


 

 

ABOUT THE COVER 

The cover art is the winning entry for the 2020 Veterans Day Poster Contest. The designer,    
Mr. Casey Brown, is a Marine Corps Veteran who served in the infantry and was deployed to 
Iraq. He volunteered at the Salt Lake City, Utah VA Medical Center (VAMC) and was hired by 
the Salt Lake City Fiduciary Hub as part of the Veterans Benefits Administration. Each year, the 
Veterans Day National Committee publishes a commemorative Veterans Day poster. The 
Committee selects a poster from artwork submitted by artists nationwide. It also distributes the 
winning design to VA facilities, military installations around the world and across cities and 
towns in our Nation. It then serves as the cover of the official program for the Veterans Day 
Observance at Arlington National Cemetery.  

The theme for Veterans Day 2020 is: “Vision: Veterans in Focus.” All Veterans make a sacrifice 
to serve their country, whether physically, emotionally or by being away from their loved ones 
and missing important life moments. As the saying goes, hindsight is always 20/20. Looking 
back on centuries of Veterans’ service and sacrifices and what we have learned from the past, 
we must always maintain the vision for the future of Veterans. Putting the Veteran at the center 
on Veterans Day, we continue to honor all who served, while focusing on the needs of the next 
generation of Veterans. 

Mr. Brown’s design was chosen the winner from over 100 entries. 

He had this to say about his winning submission: “I wanted to express the beauty and rigidness 
of the camaraderie in military service. I would like others to see the life cycle of a Veteran. When 
we are young, we see others serving and have a hope for living up to the legacy made by the 
Veterans in our lives. That desire to serve grows. We opt to give our time and talents to the 
service of our country; it can be a struggle and sacrifice at times. We help others along the way, 
we ask for help from time to time. We turn back around and help those next in line. Then at the 
end, we get to look back and ask ourselves if we left this country better than we found it; if we 
chose others’ lives over our own.”  
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ABOUT THE AGENCY FINANCIAL REPORT 

The Department of Veterans Affairs (VA) Fiscal Year (FY) 2020 Agency Financial Report (AFR) 
provides fiscal and summary performance results that enable the President, Congress and the 
American people to assess our accomplishments for the reporting period October 1, 2019 
through September 30, 2020. The AFR consists of three primary sections, as follows: 

• Management’s Discussion and Analysis: showcasing VA’s mission, organizational structure 
and the dedicated work of VA employees in support of our Nation’s Veterans. It provides an 
overview of financial results, summary-level performance information and management 
assurance regarding internal controls. 

• Financial Section: detailing the VA’s financial position as of the fiscal year ended  
September 30, 2020. VA’s FY 2020 audited financial statements and footnote disclosures 
are presented in this section, along with the results of the independent auditor’s report. 

• Other Information: containing the Office of Inspector General’s (OIG) VA Management and 
Performance Challenges a summary of financial statement audit and management 
assurances and Payment Integrity Information Act Reporting, among other requirements. 

Pursuant to the Office of Management and Budget (OMB) Circular No. A-136, the Department 
chose to produce an AFR and an Annual Performance Plan and Report (APP&R). The FY 2020 
APP&R will be provided along with the Congressional Budget Justification in March 2021 and 
will be available on the Department’s website at www.va.gov/performance/. 

FOR MORE INFORMATION 

Information about VA’s programs is available at www.va.gov. 

VA’s AFR and Strategic Plan are available at www.va.gov/performance.  

VA’s social media pages:  

  https://www.facebook.com/VeteransAffairs 

  https://twitter.com/DeptVetAffairs/ 

  http://www.blogs.va.gov/VAntage/ 

  https://www.flickr.com/photos/VeteransAffairs/ 

  https://www.youtube.com/user/DeptVetAffairs 

  https://www.instagram.com/deptvetaffairs/ 
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CERTIFICATE OF EXCELLENCE IN ACCOUNTABILITY REPORTING 

VA is proud to announce that its FY 2019 AFR was awarded the Association of Government 
Accountants’ (AGA) Certificate of Excellence in Accountability Reporting (CEAR) at a virtual 
ceremony held August 6, 2020. The CEAR is the highest form of recognition in Federal 
Government management reporting and FY 2019 is the first year in which VA has received this 
distinguished award. The CEAR Program was established by the AGA, in conjunction with the 
Chief Financial Officers Council and OMB to improve accountability through streamlined, 
effective reporting that clearly shows agency accomplishments with taxpayer dollars and the 
challenges that remain.

https://www.agacgfm.org/Standards-Guidance/CEAR/FY19-Awardees.aspx

	Placeholder: Front Cover
	About the Cover
	About the Agency Financial Report
	For more information
	Certificate of Excellence in Accountability Reporting
	Table of Contents
	Mission
	Organization
	Department of Veterans Affairs Organizational Structure

	A History of VA
	VA by the Numbers
	Agency Priority Goals, Strategic Goals and Objectives
	Agency Priority Goals (APG)
	strategic goal 1:
	performance results
	performance highlight
	performance in action

	strategic goal 2:
	performance results
	performance highlight
	performance in action

	strategic goal 3:
	performance results
	PERFORMANCE HIGHLIGHT
	PERFORMANCE IN ACTION

	strategic goal 4:
	performance results
	performance highlight
	performance in action


	Analysis Of Financial Statements
	balance Sheet
	Assets
	Liabilities

	Changes in Net Position
	Net Cost of Operations
	Program net Cost
	Actuarial Cost & (Gain)/Loss

	Budgetary Resources
	impact of covid-19
	Limitations of the Financial Statements

	Management’s Statement of Assurance
	Summary of Material Weaknesses
	Summary of Material Noncompliance
	Summary of Internal Control Assessment
	Financial Systems Framework
	VA’s Financial Management Systems Strategy
	Current Financial Management System Framework
	Future Financial Management Systems Framework


	Forward-Looking Information
	Risks
	Priorities
	Note 1. Summary of Significant Accounting Policies
	A. Organization
	B. Reporting Entity and Basis of Presentation
	C. Basis of Accounting
	D. Budgets and Budgetary Accounting
	E. Revenues and Other Financing Sources
	F. Transferring Budget Authority to Other Agencies
	G. Fund Balance with Treasury
	H. Investments
	I. Accounts Receivable
	J. Direct Loans and Loan Guarantees
	K. Inventory and Related Property
	L. General Property, Plant and Equipment
	M. Other Assets
	N. Accounts Payable
	O. Life Insurance Benefits
	P. Annual Leave
	Q. Veterans Benefits
	Compensation and Burial
	Education and VR&E
	Medical Claims

	R. Federal Employee Benefits
	Workers’ Compensation Liability
	Pension, Other Retirement Benefits and Other Postemployment Benefits

	S. Commitments and Contingencies
	T. Application of Critical Accounting Estimates
	U. Subsequent Events

	Note 2. Non-Entity Assets
	Note 3. Fund Balance With Treasury
	Note 4. Cash
	Note 5. Investments
	Note 6. Accounts Receivable, Net
	Note 7. Direct Loans and Loan Guarantees
	A. Loan Programs
	HOME LOANS
	INSURANCE POLICY LOANS
	LOAN SALE GUARANTEES

	B. Loans Receivable
	Loans Receivable and Related Foreclosed Property from Direct and Guaranteed Loans
	FORECLOSED PROPERTY

	C. Allowance For Subsidy For Direct Loans (Post-Fy 1991)
	Schedule for reconciling subsidy cost allowance balances

	D. Subsidy Expense
	SUBSIDY EXPENSE FOR DIRECT HOME LOANS AND LOAN GUARANTEES  (pOST-FY 1991)

	E. Outstanding Loan Guarantees
	Guaranteed Loans Outstanding
	New Guaranteed Loans Disbursed

	F. Loan Guarantee Liabilities
	G. Loan guarantee modifications
	H. Administrative expense

	Note 8. Inventory
	Note 9. General Property, Plant and Equipment, Net
	Note 10. Heritage Assets
	Note 11. Debt
	Note 12. Liabilities Not Covered By Budgetary Resources
	Note 13. Federal Employee And Veterans’ Benefits Liabilities
	A. Compensation and Burial
	Assumptions Used To Calculate The Veterans’ Benefits Liability -Compensation And Burial
	OthER RElevant considerations IN THE ESTIMATION OF The Compensation and Burial liability

	B. Education And VR&E Benefit Liabilities
	ASSUMPTIONS USED TO CALCULATE EDUCATION AND VR&E BENEFIT LIABILITies
	Reconciliation of Veterans Compensation, Burial, Education and VR&E Actuarial Liabilities

	C. Veterans’ Benefits - Medical Claims
	Incurred but Not Reported Model for Medical Claims Benefits

	D. Federal Employee Benefits

	Note 14. Environmental and Disposal Liabilities
	Note 15. Other Liabilities
	Note 16. Leases
	Note 17. Life Insurance Benefits
	A. Cash Surrender Value
	B. Program Costs, Premiums collected and Appropriations Used
	C. Insurance In-Force
	D. Policy Dividends

	Note 18. Commitments And Contingencies
	Note 19. Funds From Dedicated Collections
	Note 20. Exchange Transactions
	A. Exchange Revenues
	B. Public Exchange Transactions

	Note 21. Net Program Costs By Administration
	Note 22. Disclosures Related To The Statement Of Budgetary Resources
	A. Borrowing Authority
	B. Permanent Indefinite Appropriations
	C. Explanations Of Differences Between The Statement Of Budgetary Resources And The Budget Of The U.S. Government
	D. Use Of Unobligated Balances Of Budget Authority
	E. Undelivered Orders At The End Of A Period
	F. Legal ARRANGEMENTS Affecting the use of UNOBLIGATED Balances
	G. Contributed Capital

	Note 23. Restatements
	Note 24. Budget And Accrual Reconciliation
	Note 25. Public-Private Partnerships
	A. Enhanced Use Leases
	B. Energy Savings Performance Contracts And Utility Energy Service Contracts

	Note 26. Covid-19 Activity
	Note 27. Reclassification of The Balance Sheet, Statement Of Net Cost And Statement Of Changes In Net Position For Financial Report Compilation Process

	Deferred Maintenance and Repairs
	Schedule of Budgetary Activity
	Summary of Financial Statement Audit and Management Assurances
	Payment Integrity Information Act Reporting
	Fraud Reduction Report
	VA’s Fraud Reduction Efforts
	Implementation of Financial and administrative controls and the Fraud Risk Principle (Standards for Internal Controls)
	Implementation of OMB Circular No. A-123, with respect to Managing Fraud Risk and Identification of Risk and Vulnerabilities to Fraud
	Payroll
	Beneficiary Payments
	Grants
	Large Contracts
	Charge cards (purchase and Travel)

	Established Strategies, Procedures and Other Steps to Curb Fraud



	Real Property
	VA Real Property Portfolio
	Reduce the Footprint
	Federal Real Property Profile

	Civil Monetary Penalty Adjustment for Inflation
	Grant Programs




