Community Planning - January Submission

#1

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Millicent Ntiamoah

Organization

Catholic Charities of the Archdiocese of
Chicago

Email Address

mntiamoa@catholiccharities.net

Q2: Choose your Continuum of Care Code:

(IL-511) Cook County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Jennifer Hill

Email:

jennifer@suburbancook.org

Organization:

Alliance to End Homelessness In Suburban
Cook County

Phone #:

708 236 3261

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-IL-198
C-15-IL 511A
12-IL-034
14-ZZ-308
13-IL-105

Catholic Charities
Catholic Charities
Volunteers of America
Transitional Living Services
Heartland Alliance

Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Yes

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Bethany Maynard-Moody

Organization:

Alliance To End Homelessness in Suburban
Cook County

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

708-236-3261 X04

Email:

bethany@suburbancook.org

PAGE 4: Part 3: By Name List

Yes

Q14: Does the community have a by name list?
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Q15: Who manages the by name list?
Name:

Bethany Maynard-Moody

Role:

Program Coordinator

Organization:

Alliance To End Homelessness In Suburban
Cook County

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
8
Number of Veterans currently in ES on the list

38

Number of Veterans currently in TH (including GPD)

41

Number of Veterans who have a housing plan

41

Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-511 CoC's definition of ending Veteran homelessness is currently under development. At this point, we are defining
ending veteran homelessness by 0 unsheltered veterans on a given night, less than 15 in emergency shelters, 65 in
transitional housing, and 14 Low Demand Safe Haven, with a housing plan within 7-14 days, and to house veterans
within 90 days of entering the homeless system.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Monthly
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Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/9/2016 10:00 AM,

Meeting 2

03/8/2016 10:00 AM,

Meeting 3

04/12/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

No,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

If you selected "Yes" please provide the Call In
information
N/A

Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No
Sufficient quantity of permanent housing resources
available in the community
,

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date:
N/A
Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.
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Community Planning - January Submission
Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with developing additional permanent
housing resources (including private landlords, etc.)
,
Other (please specify)
Assistance with data sharing between IL510 and
IL511 CoC

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
None
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#2

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jennifer Valade

Organization

The Salvation Army, An Illinois Corporation

Email Address

jennifer_valade@usc.salvationarmy.org

Q2: Choose your Continuum of Care Code:

(IL-512) Bloomington/Central Illinois CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Lori Kimbrough

Email:

lkimbrough@pathcrisis.org

Organization:

PATH

Phone #:

309-827-4005

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees are leading the
case conferencing process.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104 The Salvation Army
14-IL-198
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
A copy of the HUD/VA Guidance on data sharing and
HMIS
,
Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
,
Coordinated entry is being piloted ,
Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Lori Kimbrough

Organization:

Path

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

309-827-4005

Email:

lkimbrough@pathcrisis.org

PAGE 4: Part 3: By Name List
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Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Sharon Sawka

Role:

Social Services Director/Case Manager

Organization:

The Salvation Army

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF Grantee

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
7
Number of Veterans currently in ES on the list

1

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

1

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Currently, the CoC does not have a definition in place; however, they intend to work collaboratively to identify and
define ending Veteran homelessness within the next 30 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

No meetings occur.

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/24/2016 1:00 PM

Q22: Would you like us to participate in one of these
meetings?
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No
Ability to operate or navigate within the parameters of
our housing market

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

SSVF TA
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with prioritization and housing match ,
Assistance with developing permanent housing
option
,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
The challenge is one community within the CoC may be implementing parts of the plan differently than other
communities within the CoC. It would be helpful to identify communities as an option other than YES or NO
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#3

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jennifer Valade

Organization

The Salvation Army, An Illinois Corporation

Email Address

jennifer_valade@usc.salvationarmy.org

Q2: Choose your Continuum of Care Code:

(IL-516) Decatur/Macon County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Darsonya Switzer

Email:

dswitzer@doveinc.org

Organization:

Dove-Homeward Bound

Phone #:

217-428-6616

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees are leading the
case conferencing process.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Yes

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Sample ROIs and MOUs that other communities
have used
,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support with explaining the importance to a VAMC
Director

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Ashley Garner

Organization:

Dove-Homeward Bound

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

217-428-6616

Email:

agarner@doveinc.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

John Buckles

Role:

SSVF Case Manager

Organization:

The Salvation Army

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF Grantee

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

13 / 86

Community Planning - January Submission
Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
1
Number of Veterans currently in ES on the list

5

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

2

Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-516 CoC defined ending Veteran homelessness as any known unsheltered Veteran must be offered housing and
services. If refused, it is documented and further outreach efforts continually offered. There is to be less than 20
emergency shelter/transitional housing Veterans at any given time, housing plans developed within 10 business days
and Veterans entering the homeless system are housed within 90 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/10/2016 2:00 PM,

Meeting 2

03/10/2016 1:30 PM,

Meeting 3

04/12/2016 1:30 PM

Q22: Would you like us to participate in one of these
meetings?

Yes,
If you selected "Yes" please provide the Call In
information
No set up for call-in yet
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

SSVF TA

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
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Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#4

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Cathy Jordan

Organization

Humility of Mary Shelter, Inc.

Email Address

c.jordan@humilityofmaryshelter.com

Q2: Choose your Continuum of Care Code:

(IL-518) Rock Island/Moline/Northwestern Illinois CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Ronald Lunk

Email:

rlund@projectnow.org

Organization:

Project NOW

Phone #:

309-793-6391

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104 Salvation Army
14-IL-196 Midwest Shelter for Homeless Veterans
12-ZZ-031 Humility of Mary Shelter, Inc.
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Ronald Lund

Organization:

Project NOW

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Community Action Agency

Phone #:

309-793-6391

Email:

rlund@projectnow.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?

Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
The CoC has not clearly defined what ending veteran homelessness looks like in this CoC. The CoC has been
impacted by the current budget crisis in the State of IL and therefore has not been able to meet on a regular basis to
help develop and implement a community plan throughout the CoC. The CoC representatives that assisted with this
form being completed have verbalized the CoC's willingness to commit time and energy in the future to assisting
veterans within 90 days of entering the homeless system find appropriate housing.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/24/2016 12:00 PM,

Meeting 2

03/23/2016 12:00 PM,

Meeting 3

04/27/2016 12:00 PM

Q22: Would you like us to participate in one of these
meetings?

Yes,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

If you selected "Yes" please provide the Call In
information
18007671750 code 55660#

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support
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Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
This CoC has had major impact from the budget crisis in the State of IL which has prevented regular meetings to
implement community planning and creating of by name list. The survey question 9 was answered "no" however next
week the VA will have read only access to HMIS data. Question 10 was confusing since it was unclear what housing
and performance meant. This CoC does not currently have coordinated entry but is working to achieve. The CoC and
VA will work together to create By Name list and it will be managed by the SSVF Point of Contact in this CoC. The
three SSVF grantees in this CoC are committed to assisting the CoC to identify, engage and assist veterans
experiencing homelessness to obtain permanent housing. The SSVF grantees are also committed to working closely
with the SSVF point of contact to helping the CoC understand the process to meet federal requirements for ending
veteran homelessness. The CoC is comprised of some urban areas and more rural areas and not all homeless
providers are currently using HMIS. The CoC verbalized desire to assist VA and SSVF in reaching out to these
providers and assist in getting the most accurate information about veteran homelessness in their local communities.
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#5

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jennifer Valade

Organization

The Salvation Army, An Illinois Corporation

Email Address

jennifer_valade@usc.salvationarmy.org

Q2: Choose your Continuum of Care Code:

(IL-515) South Central Illinois CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Jarrick Honn

Email:

jarrick_honn@usc.salvationarmy.org

Organization:

The Salvation Army

Phone #:

217-493-3103

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Not Applicable

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Not Applicable

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
A copy of the HUD/VA Guidance on data sharing and
HMIS
,
Sample ROIs and MOUs that other communities
have used
,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support with explaining the importance to a VAMC
Director
,
Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Susan Beaumont

Organization:

Embarris River Basin Agency

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

217-923-3113

Email:

susieb@erbarinc.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Jarrick Honn

Role:

SSVF Case Manager

Organization:

The Salvation Army

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF Grantee
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
3
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

3

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-515 CoC has not yet defined ending Veteran homelessness as they meet twice a year. SSVF Case Manager will
initiate ongoing efforts to define ending Veteran homelessness among the CoC.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

01/29/2016 9:00 AM,

Meeting 2

02/26/2016 9:00 AM,

Meeting 3

03/24/2016 9:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

SSVF TA
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with prioritization and housing match ,
Assistance with developing permanent housing
option
,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#6

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jennifer Valade

Organization

The Salvation Army, An Illinois Corporation

Email Address

jennifer_valade@usc.salvationarmy.org

Q2: Choose your Continuum of Care Code:

(IL-503) Champaign/Urbana/Rantoul/Champaign
County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Rachael Ditkus-Miller

Email:

rachael.ditkus-miller@va.gov

Organization:

VA

Phone #:

217-554-5679

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

No

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
A copy of the HUD/VA Guidance on data sharing and
HMIS
,
Sample ROIs and MOUs that other communities
have used
,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support with explaining the importance to a VAMC
Director
,
Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
,
Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Mike Benner

Organization:

Greater Community Aids Project (GCAP)

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

217-351-2437

Email:

mike@gcapnow.com

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Christie Thompson

Role:

SSVF Case Manager

Organization:

The Salvation Army

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF Grantee
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
11
Number of Veterans currently in ES on the list

3

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

14

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
The Champaign CoC (IL-503) currently does not have a definition but is being formulated and is an agenda item for the
next full meeting, February 2, 2016. SSVF staff will be presenting information on the USICH benchmarks as well.
The Boots to the Ground definition is all individuals who have a Veteran status have been provided the opportunity to
become sheltered. If the Veteran would like to pursue permanent housing, that assistance will be provided.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Weekly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

01/22/2016 10:00 AM,

Meeting 2

02/19/2016 10:00 AM,

Meeting 3

03/18/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

SSVF TA

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with prioritization and housing match ,
Assistance with developing permanent housing
option
,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#7

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jennifer Valade

Organization

The Salvation Army, An Illinois Corporation

Email Address

jennifer_valade@usc.salvationarmy.org

Q2: Choose your Continuum of Care Code:

(IL-513) Springfield/Sangamon County CoC

PAGE 3: Part 2: Coordination

No

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Penny Harris

Email:

harrispennyfsr@sbcglobal.net

Organization:

Fifth Street Reniassance

Phone #:

217-544-5040

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Other (please specify)
IL-513 CoC meets twice a year and will begin plan
implementation

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Not Applicable

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Not Applicable

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
A copy of the HUD/VA Guidance on data sharing and
HMIS
,
Sample ROIs and MOUs that other communities
have used
,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support with explaining the importance to a VAMC
Director
,
Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
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Q13: Who is lead point of contact for coordinated entry?
Name:

Tracie Cunningham

Organization:

Mercy

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

217-753-1358

Email:

tracie@mercycommunities.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?

Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-513 CoC does not have a current definition of ending Veteran homelessness. The CoC meets twice a year;
however, at our last meeting (January 20, 2016) the CoC decided to meet quarterly. This will provide opportunities for
the CoC to collaboratively work together to define ending Veteran homelessness. Communication between 3 Veteran
service providers will initiate the planning and implementation of this definition.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

No meetings occur.

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

SSVF TA
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with prioritization and housing match ,
Assistance with developing permanent housing
option
,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#8

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jane Tyschenko

Organization

Midwest Shelter for Homeless Veterans

Email Address

jane@mshv.org

Q2: Choose your Continuum of Care Code:

(IL-517) Aurora/Elgin/Kane County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Audra Hamernik

Email:

ahamernik@hotmail.com

Organization:

Bluestem Housing Partners

Phone #:

630-395-9001

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-IL-196
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Sample ROIs and MOUs that other communities
have used
,
Support on sharing and communicating performance
data
,
Other (please specify)
VA does not yet have access to the Kane Co. HMIS

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Julia Thavong

Organization:

Kane County Government

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Kane County Government

Phone #:

630-208-5347

Email:

thavong.julia@co.kane.il.us

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?

Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
No unsheltered veterans in the CoC. If and when a veteran does become homeless within the CoC they have quick
access to emergency shelter and a housing plan is developed within 7 days to connect the veteran household to
veteran specific resources including: SSVF, CERS, GPD, and HUD VASH. Veterans are housed with 90days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/18/2016 9:00 AM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
Kane County is in the very early discussion and planning stages of how to go about making ending veteran
homelessness in their community a priority.
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#9

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jane Tyschenko

Organization

Midwest Shelter for Homeless Veterans

Email Address

jane@mshv.org

Q2: Choose your Continuum of Care Code:

(IL-509) Dekalb City & County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Michelle Perkins

Email:

sperkins@dekcohousing.com

Organization:

Housing Authority of the County of DeKalb

Phone #:

815-758-2692

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-IL-196
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

Yes

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)
Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Other (please specify)
VA does not yet have access to the DeKalb Co. HMIS

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Leslie Wicks

Organization:

Hope Haven

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Emergency Shelter

Phone #:

815-758-3166

Email:

lwicks@hopehavendekalb.com

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Corine Steimer

Role:

HUD VASH Coordinator

Organization:

Edward Hines Jr. VA Medical Center

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

VAMC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

1

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

1

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
CoC defines ending Veteran homelessness as 0 unsheltered Veterans on any given night. If and when a Veteran does
become homeless in the CoC they have quick access to emergency shelter and they have a housing plan developed
within 7 days. Homeless Veterans are housed within 90 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/24/2016 11:00 AM,

Meeting 2

03/23/2016 11:00 AM,

Meeting 3

04/27/2016 11:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
DeKalb County is a small rural county approximately 65 miles away from Chicago. The most recent GAPS Analysis
indicates that 10 veterans will require a housing intervention throughout a years time. DeKalb County has more that
enough housing assets to address this problem.
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#10

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jennifer Valade

Organization

The Salvation Army, An Illinois Corporation

Email Address

jennifer_valade@usc.salvationarmy.org

Q2: Choose your Continuum of Care Code:

(IL-519) West Central Illinois CoC

PAGE 3: Part 2: Coordination

No

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Mary Muehenfeld

Email:

marymuehlenfeld@ywcaquincy.org

Organization:

CoC

Phone #:

217-221-9922

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Other (please specify)
This area just recently became part of a region
receiving SSVF coverage

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Not Applicable

Healthcare for Homeless Veterans (HCHV)

Not Applicable

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Not Applicable

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)
Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Other (please specify)
Too early in process to know what would be helpful
(according to CoC)
Coordinated entry is being piloted ,
Coordinated entry is consistent and is the way that
Veterans access resources
,
Other (please specify)
The CoC recently implemented the coordinated entry
process in Quincy - Nov 2015. The next community to
implement coordinated entry will be Jacksonville,
followed by Macomb. The SSVF grantee 13-1L-104
does cover McDonough County (Macomb)

Q13: Who is lead point of contact for coordinated entry?
Name:

Heidi Welty (Quincy Region)

Organization:

Salvation Army Emergency Shelter

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

217-222-8655

Email:

Heidi_Welty@usc.salvationarmy.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes
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Q15: Who manages the by name list?
Name:

Mary Muehenfeld (Quincy only)

Role:

Executive Director

Organization:

YWCA of Quincy

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC - PSH for families

Q16: Does your list have the following elements? (Select
all that apply.)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

0

Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
The IL-519 CoC did not choose a 2015 goal of ending Veteran homelessness because they recognize a more accurate
account Veteran homelessness needed to be in place in order to establish a benchmark from where to measure
performance of this objective. SSVF Grantee 13-IL-104 expanded services to cover a portion of the IL-519 CoC. Only
four of the eleven counties in this CoC have SSVF coverage (grantee 13-IL-104). The CoC has developed strategies to
end Veteran homelessness including homeless preference with the Morgan County Public Housing Authority, the
YWCA PSH will provide units for veteran population and expanding the SSVF program.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Yes

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Respondent skipped this
question

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
SSVF staff will work with this new CoC on defining how to end Veteran homelessness and addressing the federal
benchmarks. There are very few services for Veterans including VA services/programs.
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#11

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jane Tyschenkom

Organization

Midwest Shelter for Homeless Veterans

Email Address

jane@mshv.org

Q2: Choose your Continuum of Care Code:

(IL-514) Dupage County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Mary Keating

Email:

mary.keating@dupageco.org

Organization:

DuPage County Community Services

Phone #:

630-407-6457

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-IL-196
14-IL-198
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

Yes

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Mary Keating

Organization:

DuPage County Community Services

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

County Government

Phone #:

630-407-6457

Email:

mary.keating@dupageco.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Julie Tremberth

Role:

HMIS System Administrator

Organization:

DuPage County

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

County Government
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
3
Number of Veterans currently in ES on the list

14

Number of Veterans currently in TH (including GPD)

9

Number of Veterans who have a housing plan

23

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-514 CoC defines ending Veteran homelessness as all Veterans experiencing homelessness have been identified
and no Veterans are unsheltered. When Veterans do experience homeless they are able to access emergency shelter
quickly and with few barriers. The community has the capacity to swiftly move Veterans into permanent housing and
the CoC has the resources, plans, and system capacity should any Veterans become homeless or be at risk of
homelessness in the future.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/17/2016 9:00 AM,

Meeting 2

03/16/2016 9:00 AM,

Meeting 3

04/20/2016 9:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Ongoing and consistent efforts

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)
Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Other (please specify) No TA at this time

Respondent skipped this
question
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#12

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Rebecca Lanter

Organization

Chestnut Health Systems-SSVF

Email Address

rslanter@chestnut.org

Q2: Choose your Continuum of Care Code:

(IL-508) East Saint Louis/Belleville/Saint Clair County
CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

John Herring

Email:

jherring@thejosephcenter.org

Organization:

The Joseph Center/Eagles Nest

Phone #:

618-271-4673

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-IL-197
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)
Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Other (please specify)
In process with HMIS Vendor - MISI Pathways

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Latoshia Johnson

Organization:

Housing Resource Center

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Local County Government

Phone #:

618-825-3334

Email:

ljohnson@co.st-clair.il.us

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Rebecca Lanter

Role:

SSVF Coordinator

Organization:

Chestnut Health Systems

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF Grantee
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
2
Number of Veterans currently in ES on the list

3

Number of Veterans currently in TH (including GPD)

27

Number of Veterans who have a housing plan

32

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-508 CoC defined ending Veteran homelessness by less than 2 unsheltered Veterans on a given night, less than 3
Veterans in emergency shelters and less than 30 Veterans in transitional housing all with housing plans within 48
business hours, and to house Veterans within 30 days of entering the homeless system.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/09/2016 2:00 PM,

Meeting 2

03/08/2016 2:00 PM,

Meeting 3

04/12/2016 2:00 PM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with data and tracking ,
Assistance with aligning current plan/process with
federal benchmarks/criteria

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
The community is working collaboratively on this effort.
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#13

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Rebecca Lanter

Organization

Chestnut Health Systems-SSVF

Email Address

rslanter@chestnut.org

Q2: Choose your Continuum of Care Code:

(IL-504) Madison County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

David Harrison

Email:

daharrison@co.madison.il.us

Organization:

Community Development-Local County
Government

Phone #:

618-296-5513

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees are leading the
case conferencing process.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-IL-197
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
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Q13: Who is lead point of contact for coordinated entry?
Name:

David Harrison

Organization:

Community Development-Local County
Government

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Local County Government

Phone #:

618-296-5513

Email:

daharrison@co.madison.il.us

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Rebecca Lanter

Role:

SSVF Coordinator

Organization:

Chestnut Health Systems

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF Grantee

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

2

Number of Veterans currently in TH (including GPD)

1

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-504 CoC defined ending Veteran homelessness by 0 unsheltered Veterans on a given night, less than 3 in
emergency shelters and less than 2 in transitional housing all with a housing plan within 48 business hours, and to
house Veterans within 30 days of entering the homeless system.

PAGE 5: Part 4: Meetings and Strategy
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Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/18/2016 9:30 AM,

Meeting 2

03/17/2016 9:30 AM,

Meeting 3

04/21/2016 9:30 AM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Other (please specify)
Resources to integrate all of this plan into the CoC.

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
The community is working collaboratively on this effort.
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#14

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Courtney Suchor

Organization

Catholic Charities, Diocese of Joliet

Email Address

csuchor@cc-doj.org

Q2: Choose your Continuum of Care Code:

(IL-506) Joliet/Bolingbrook/Will County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Merridith Montgomery

Email:

mmontgomery@wcccc.net

Organization:

Will County Center for Community Concerns

Phone #:

815-722-0722

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-IL-198, 14-IL-196, 12-IL-304
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUDVASH

Q13: Who is lead point of contact for coordinated entry?
Name:

Merridith Montgomery

Organization:

Will County Center for Community Concerns

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

815-722-0722

Email:

mmontgomery@wcccc.net

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Merridith Montgomery

Role:

Continuum Lead

Organization:

Will County Center for Community Concerns

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
7
Number of Veterans currently in ES on the list

6

Number of Veterans currently in TH (including GPD)

14

Number of Veterans who have a housing plan

24

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-506 has defined ending veteran homelessness by achieving functional zero. This would mean that all veterans who
want housing would have a housing opportunity available to them and that any veterans who become homeless would
be housed within 90 days of presenting at emergency shelter or being identified on the street. There would also be
resources sufficient to prevent veterans who are housed from becoming homeless.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/03/2016 10:00 AM,

Meeting 2

03/02/2016 10:00 AM,

Meeting 3

04/06/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations
,

If you selected "Yes" please provide the Call In
information
will forward when available

Ability to quickly connect an unsheltered Veteran
household to a safe place
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Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with strategy development,
Assistance with prioritization and housing match

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
IL- 506 is in the process of establishing our by name list with our first meeting to be held on 2/18/16. We will also be
identifying unsheltered veterans through our point in time count which was conducted on 1/27/16.
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#15

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jennifer Valade

Organization

The Salvation Army

Email Address

jennifer_valade@usc.salvationarmy.org

Q2: Choose your Continuum of Care Code:

(IL-507) Peoria/Perkin/Fulton, Peoria, Tazewell,
Woodford CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Kevin Nowlan

Email:

Kevinnowlan@centerforpreventionofabuse.org

Organization:

Center for Prevention of Abuse

Phone #:

309-691-0551

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-IL-104
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

No

Safe Haven

Yes

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,
Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUDVASH
,
Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Kevin Nowlan

Organization:

Center for Prevention of Abuse

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

309-691-0551

Email:

kevinnowlan@centerforpreventionofabuse.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes
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Q15: Who manages the by name list?
Name:

Eric Dunigan, HUD VASH Social Worker

Role:

HUD VASH Social Worker

Organization:

Illiana VAMC

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

VAMC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
The IL-507 CoC reports they have reached functional zero in regards to Veteran homelessness and the CoC is seeking
certification of such status. The CoC does not appear to have a "definition" at this time; however the SSVF grantee will
work with CoC to present their definition.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/02/2016 02:00 PM,

Meeting 2

03/01/2016 02:00 PM,

Meeting 3

04/05/2016 02:00 PM

Q22: Would you like us to participate in one of these
meetings?

Yes
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

SSVF TA

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with prioritization and housing match ,
Assistance with developing permanent housing
option
,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#16

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Jessica Smith

Organization

Volunteers of America of Illinois

Email Address

jsmith@voail.org

Q2: Choose your Continuum of Care Code:

(IL-510) Chicago CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Dave Thomas

Email:

dthomas@allchicago.org

Organization:

All Chicago

Phone #:

3123790301 x12

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
C2015-IL-510F Associates of Chicago Urban Day School, Inc.
14-IL-194 Featherfist
13-IL-105 Heartland Human Care Services
14-IL-195 Partners In Community Building, Inc.
12-IL-033 Thresholds
12-IL-034 Volunteers of America of Illinois P2
C2015-IL-510C Volunteers of America of Illinois P1
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Stephanie Sideman

Organization:

CSH

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Non-profit; Contracted System Facilitator for
Ending Veteran Homelessness Initiative

Phone #:

312-332-6690 x25

Email:

stephanie.sideman@csh.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Stephanie Sideman

Role:

System Facilitator, Ending Veteran
Homelessness Initiative

Organization:

CSH

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Non-profit; contracted to facilitate EVHI

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
319
Number of Veterans currently in ES on the list

376

Number of Veterans currently in TH (including GPD)

183

Number of Veterans who have a housing plan

425
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Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
IL-510 CoC defined ending Veteran homelessness by having more housing resources available than Veterans needing
housing placement, and that all homeless Veterans are housed within 90 days of being identified. Also, that all
unsheltered Veterans are offered emergency shelter upon engagement, and that all Veterans who are chronically
homeless are engaged every two weeks and offered a housing plan.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Weekly

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/03/2016 09:00 AM,

Meeting 2

02/05/2016 09:00 AM,

Meeting 3

02/19/2016 10:30 AM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
We have VA and non-VA funded housing programs to
serve all Veterans regardless of income and military
discharge status

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

25 Cities, Zero 2016, SSVF TA,

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with integration and coordination of GPD
and/or other transitional housing

Other (please specify) HUD TA (Cloudburst)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
With regards to data sharing, we cannot see the names on our by-name list of Veterans who have not yet been
assessed, making it problematic to find and assess them. Additionally, we need a strategy that allows us to see data
across the CoCs in the Chicagoland area.
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#17

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Magalie A. Oscar

Organization

Catholic Charities of Chicago

Email Address

moscar@catholiccharities

Q2: Choose your Continuum of Care Code:

(IL-502) Waukegan/North Chicago/Lake County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Brenca O'Connell

Email:

boconnell@lakecountyil.gov

Organization:

Lake County Develpment Division

Phone #:

847-377-2331

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
Other (please specify)
The plan coordination has come to a halt. We are in
the process of reorganizing the community partners.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-ZZ-308 Transitional Living Services
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
A copy of the HUD/VA Guidance on data sharing and
HMIS
,
Sample ROIs and MOUs that other communities
have used
,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support with explaining the importance to a VAMC
Director

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Brenda O'Connell

Organization:

Lake County Community Development/CoC

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

847-377-2331

Email:

boconnell@lakecountyil.gov
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PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Brenda O'Connell

Role:

Continuum of Care Program Coordinator

Organization:

Lake County Development Division

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

0

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
During the next revision, greater effort will be made to obtain this information from the CoC specific to Veteran
homelessness.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Yes,
If you selected "Yes" please provide the Call In
information
No conference meeting have been set up
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Respondent skipped this
question

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with stakeholder coordination and
communication
,
Assistance with aligning current plan/process with
federal benchmarks/criteria
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Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
From the onset of the community plan development last spring, it has been challenging to have the community partners
involved on a consistent basis. We definitely would welcome some technically assistance to get the process going.
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#18

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Michaela Long

Organization

TLS Veterans

Email Address

mlong@tlsveterans.org

Q2: Choose your Continuum of Care Code:

(IL-500) McHenry County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Davis Esposito

Email:

David.Esposito@thresholds.org

Organization:

Thresholds

Phone #:

773-572-5298

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-ZZ-308
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
Sample ROIs and MOUs that other communities
have used
,
Support with explaining the importance to a VAMC
Director

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

David Esposito

Organization:

Thresholds

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

773-572-5298

Email:

David.Esposito@thresholds.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?

Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Homelessness in McHenry County is rare, brief and non-recurring. McHenry County has put forth a thoughtful and
responsive strategic plan to end homelessness. Growing homeless prevention and diversion opportunities. Aligning
housing capacity and types with population needs. Creating pathways for successful exits from supportive and
transitional housing.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/04/2016 2:00 PM,

Meeting 2

03/04/2016 2:00 PM,

Meeting 3

04/07/2016 2:00 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less

PAGE 6: Part 5: Federal Criteria and Support
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Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question

Assistance with data sharing between VA and
community
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