
Q1: Contact Information
Name Erin Ford
Organization LHADG/LHAND
Email Address eford@lhand.org

Q2: Choose your Continuum of Care Code: (MA-502) Lynn CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Olivia Lyons
Email: olyons@lhand.org
Organization: LHAND
Phone #: 339-883-2354

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.
,

The SSVF grantees represent a unified team, stance,
and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

14-MA-210

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Not Applicable

Community Resource and Referral Center (CRRC) Not Applicable

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) No

Safe Haven Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH
,

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Andrew Gilroy
Organization: Lynn Economic Opportunity
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC Provider Agency /Sub-Contractor
Phone #: 781-309-5643
Email: andrewg@leoinc.org

Q14: Does the community have a by name list? Yes
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Q15: Who manages the by name list?
Name: Tim Driscoll
Role: HCHV Program Manager/ Member of Lynn Vets

Sub-Committee
Organization: VAMC Bedford
Organization Type (VAMC, CoC, SSVF Grantee, etc.): VAMC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 6
Number of Veterans currently in ES on the list 5
Number of Veterans currently in TH (including GPD) 1
Number of Veterans who have a housing plan 12

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

MA-502 defined it as having a system in place for any homeless Veteran who wishes to engage in a timely manner. Our 
functional zero is 15 and has been somewhat consistent over the past several months.  We develop Housing Plans for 
all those on the registry, their level of participation is really the CLIENT's choice / option.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Monthly

PAGE 5: Part 4: Meetings and Strategy
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Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/11/2016 10:00 AM,

Meeting 2 03/10/2016 10:00 AM,

Meeting 3 04/14/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,

If you selected "Yes" please provide the Call In
information
781-581-8652

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes
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Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: 12/17/15
Status: pending

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

A significant barrier has been Veterans with major CORI issues - makes it difficult to place them in permanent housing.  
We often don't know the extend of their criminal background even after THOROUGH ASSESSMENT if they are unwilling 
to divulge.
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Q1: Contact Information
Name Heather Salva
Organization Veterans Inc
Email Address heathersalva@veteransinc.org

Q2: Choose your Continuum of Care Code: (MA-515) Fall River CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Mary Camara
Email: mdcamaracda@yahoo.com
Organization: Fall River Community Development Agency
Phone #: 508-679-0131

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-ZZ-041 Veterans Inc
C15-MA-500A Vietnam Veterans Workshop
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Other (please specify) n/a

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Arlene McNamee
Organization: Catholic Social Services
Organization Type (VAMC, CoC, SSVF Grantee, etc.) Part of CoC
Phone #: 508-684-4681
Email: arlmac@aol.com

Q14: Does the community have a by name list? No

Q15: Who manages the by name list?
Name: Janet Richardi
Role: SoCo Consultant
Organization: United Way of Greater Attleboro/Taunton
Organization Type (VAMC, CoC, SSVF Grantee, etc.): part of CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all unsheltered Veterans

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list 0
Number of Veterans currently in TH (including GPD) 0
Number of Veterans who have a housing plan 0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Definition:When veterans living on the street or in a homeless shelter have been offered assistance and agree to the 
assistance. If they do not agree they become outside 'functional zero'

The strategy at a glance:
The Veterans Subcommittee has about 50 veterans identified across Bristol
County and is working regionally to engage and house them. PSH programs
have committed to HousingFirst and low threshold housing barriers. Bristol
County received an award of 18 MRVP subsidies this week to house homeless
veterans and chronically homeless persons. Safe Harbor and Project FAIHR
provide case management, peer support and wrap-around services to the same
subpops. HUD VASH vouchers are accessed through the Providence VA. 2
local SSVF programs, Veterans Transition House and Veterans, Inc., offer
HousingFirst and services to assist veteran families who are homeless or at
risk. Other veterans housing: CHRB and City VSO have 6 units with veterans
preference; CABH and the City VSO have 6 units for veterans; JRI has 8 units
with veterans preference as part of a 17-unit HOME Program project; CSS has
2 PSH beds for individuals and 1 unit for a family all chronically homeless with
veterans preference.

We are in the process of reorganizing the list and will have solid numbers in the near future.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

PAGE 5: Part 4: Meetings and Strategy
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Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/16/2016 2:00 PM,

Meeting 2 03/24/2016 10:00 AM,

Meeting 3 04/21/2016 11:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

25 Cities, Zero 2016, SSVF TA
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with understanding the federal
benchmarks
,

Assistance with stakeholder coordination and
communication
,

Assistance with CoC engagement,

Assistance with aligning current plan/process with
federal benchmarks/criteria

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Heather Salva
Organization Veterans Inc
Email Address heathersalva@veteransinc.org

Q2: Choose your Continuum of Care Code: (MA-505) New Bedford CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Jennifer Clarker
Email: jenniferclarke@newbedford-ma.gov
Organization: New Bedford Community Development
Phone #: 508-991-1500

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-ZZ-041  Veterans Inc
C15-MA-500A Vietnam Veterans Workshop
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Other (please specify) N/A

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Arlene McNamee
Organization: Catholic Social Services
Organization Type (VAMC, CoC, SSVF Grantee, etc.) part of CoC
Phone #: 508-674-4681
Email: arlmac@aol.com

Q14: Does the community have a by name list? No

Q15: Who manages the by name list?
Name: Janet Richardi
Role: SoCo Consultant
Organization: United Way of Attleboro/Taunton
Organization Type (VAMC, CoC, SSVF Grantee, etc.): part of Coc

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
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Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list 0
Number of Veterans currently in TH (including GPD) 0
Number of Veterans who have a housing plan 0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Definition:When veterans living on the street or in a homeless shelter have been offered assistance and agree to the 
assistance. If they do not agree they become outside 'functional zero'

The strategy at a glance:
The Veterans Subcommittee has about 50 veterans identified across Bristol
County and is working regionally to engage and house them. PSH programs
have committed to HousingFirst and low threshold housing barriers. Bristol
County received an award of 18 MRVP subsidies this week to house homeless
veterans and chronically homeless persons. Safe Harbor and Project FAIHR
provide case management, peer support and wrap-around services to the same
subpops. HUD VASH vouchers are accessed through the Providence VA. 2
local SSVF programs, Veterans Transition House and Veterans, Inc., offer
HousingFirst and services to assist veteran families who are homeless or at
risk. Other veterans housing: CHRB and City VSO have 6 units with veterans
preference; CABH and the City VSO have 6 units for veterans; JRI has 8 units
with veterans preference as part of a 17-unit HOME Program project; CSS has
2 PSH beds for individuals and 1 unit for a family all chronically homeless with
veterans preference.

We are in the process of reorganizing the list and will have solid numbers in the near future.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/15/2101 2:00 PM,

Meeting 2 03/24/2016 10:00 AM,

Meeting 3 04/21/2016 11:00 AM

PAGE 5: Part 4: Meetings and Strategy
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Q22: Would you like us to participate in one of these
meetings?

Yes

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations
,

Ongoing and consistent efforts,

Daily/Weekly coverage on street/places not meant for
human habitation

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

25 Cities, Zero 2016, SSVF TA

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with understanding the federal
benchmarks
,

Assistance with stakeholder coordination and
communication
,

Assistance with CoC engagement,

Assistance with aligning current plan/process with
federal benchmarks/criteria

PAGE 6: Part 5: Federal Criteria and Support
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Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Heather Salva
Organization Veterans Inc
Email Address heathersalva@veteransinc.org

Q2: Choose your Continuum of Care Code: (MA-519) Attleboro/Taunton/Bristol County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Ellen Bruder-Moore Abromowitz
Email: ebruder-moore@comcounseling.org
Organization: Community Counseling of Bristol County
Phone #: 508-977-8123

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-ZZ-041 Veterans Inc
C15-MA-500A Vietnam Veterans Workshop
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Other (please specify) n/a

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Arlene McNamee
Organization: Catholic Social Services
Organization Type (VAMC, CoC, SSVF Grantee, etc.) Part of CoC
Phone #: 508-674-4681
Email: arlmac@aol.com

Q14: Does the community have a by name list? No

Q15: Who manages the by name list?
Name: Janet Richardi
Role: SoCo Consultant
Organization: United Way of Attleboro/Taunton
Organization Type (VAMC, CoC, SSVF Grantee, etc.): Part of Coc

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
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Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list 0
Number of Veterans currently in TH (including GPD) 0
Number of Veterans who have a housing plan 0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Definition:When veterans living on the street or in a homeless shelter have been offered assistance and agree to the 
assistance. If they do not agree they become outside 'functional zero'

The strategy at a glance:
The Veterans Subcommittee has about 50 veterans identified across Bristol
County and is working regionally to engage and house them. PSH programs
have committed to HousingFirst and low threshold housing barriers. Bristol
County received an award of 18 MRVP subsidies this week to house homeless
veterans and chronically homeless persons. Safe Harbor and Project FAIHR
provide case management, peer support and wrap-around services to the same
subpops. HUD VASH vouchers are accessed through the Providence VA. 2
local SSVF programs, Veterans Transition House and Veterans, Inc., offer
HousingFirst and services to assist veteran families who are homeless or at
risk. Other veterans housing: CHRB and City VSO have 6 units with veterans
preference; CABH and the City VSO have 6 units for veterans; JRI has 8 units
with veterans preference as part of a 17-unit HOME Program project; CSS has
2 PSH beds for individuals and 1 unit for a family all chronically homeless with
veterans preference.

We are in the process of reorganizing the list and will have solid numbers in the near future.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/16/2016 2:00 PM,

Meeting 2 03/24/2016 10:00 AM,

Meeting 3 04/21/2016 11:00 AM

PAGE 5: Part 4: Meetings and Strategy
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Q22: Would you like us to participate in one of these
meetings?

Yes

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

25 Cities, Zero 2016, SSVF TA

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with understanding the federal
benchmarks
,

Assistance with stakeholder coordination and
communication
,

Assistance with CoC engagement,

Assistance with aligning current plan/process with
federal benchmarks/criteria

PAGE 6: Part 5: Federal Criteria and Support
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Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name John Ratka
Organization Veterans Northeast Outreach Center
Email Address johnratka@comcast.net

Q2: Choose your Continuum of Care Code: (MA-516) Massachusetts Balance of State CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Gordon Calkins
Email: gordon.calkins@state.ma.us
Organization: DHCD
Phone #: 617-573-1384

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

VNOC and NECHV

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used
,

A call with the VA Privacy Officer regarding privacy
policy and releases
,

A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,

Support with explaining the importance to a VAMC
Director
,

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,
Other (please specify)
Coordinated entry is being piloted with Veteran
Northeast Outreach Center
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Q13: Who is lead point of contact for coordinated entry?
Name: Melissa McWhinney
Organization: DHCD
Organization Type (VAMC, CoC, SSVF Grantee, etc.) COC
Phone #: 617-573-1343
Email: melissa.mcwhinney@state.ma.us

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Joanna Bowen
Role: COC coordnator
Organization: DHCD
Organization Type (VAMC, CoC, SSVF Grantee, etc.): COC

Q16: Does your list have the following elements? (Select
all that apply.)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list 8
Number of Veterans currently in TH (including GPD) 8
Number of Veterans who have a housing plan 4

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Goals for achieving Functional Zero:The CoC defines functional zero as no unsheltered veteran except by veteran 
choice. The CoC projects to meet functional zero by December 2015 utilizing SSVF, HUD/VASH, GPD, supportive 
community TH and PH housing programs. To sustain functional zero the CoC is developing strategies with community 
providers to shorten shelter/TH and GPD length of stay. VNOC intends to conduct periodic PIT counts to ensure we are 
maintaining "functional Zero". 14-MA-209 has developed a response team that will respond immediately to the needs of 
the newly identified homeless veteran families and will utilize developed strategies to house them that day.
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Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/16/2016 01:00 PM,

Meeting 2 03/15/2016 1:00 PM,

Meeting 3 04/14/2016 1:00 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

Vets@Home

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question

PAGE 6: Part 5: Federal Criteria and Support
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Q1: Contact Information
Name John Ratka
Organization Veterans Northeast Outreach Center
Email Address johnratka@comcast.net

Q2: Choose your Continuum of Care Code: (MA-508) Lowell CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Linda King
Email: lking@lowellma.gov
Organization: COC
Phone #: 978-674-4252 x4252

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

COMPLETECOMPLETE
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.
,
Other (please specify)
VNOC has been voted as the intermediary by Lowells
veteran subcommitee to end veteran homlessness for
all emergency and other requests for housing
prevention, housing and other services (e.g job
training, employment assistance, etc.) associated
ending Veterans homelessness.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Veterans Northeast Outreach Center, New England center for Homeless Veterans, Lynn SSVF, Volunteers of America

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used
,

A call with the VA Privacy Officer regarding privacy
policy and releases
,

A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,

Support with explaining the importance to a VAMC
Director
,

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Alberto Gonzalez
Organization: Veterans Northeast Outreach Center/ Lowell

Intermediary
Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF Grantee
Phone #: (978)891-7365
Email: agonzalez@veteranbenefits.us

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Timothy Driscoll
Role: Healthcare for Homeless veterans Program

Manager
Organization: (Bedford VA)
Organization Type (VAMC, CoC, SSVF Grantee, etc.): VAMC

PAGE 4: Part 3: By Name List
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 29
Number of Veterans currently in ES on the list 3
Number of Veterans currently in TH (including GPD) 26
Number of Veterans who have a housing plan 29

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

MA-508 COC: Ending Veterans homelessness by 0 unsheltered Veterans on any given night, Less than 5 in 
emergency shelters, less than 45 in Veteran Transitional Residence/Compensated work therapy programs( only 3 in 
MA, a step-down from VA medical, mental health and substance use inpatient programs); all with housing plans within 
5 business days, and to house veterans within 60 days of entering the homeless system.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/18/2016 10:00 AM,

Meeting 2 3/17/2016 10:00 AM,

Meeting 3 4/21/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

No

PAGE 5: Part 4: Meetings and Strategy
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: November 10th 2015
Status: Pending

PAGE 6: Part 5: Federal Criteria and Support
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Sean Terry
Organization New England Center and Home for Veterans
Email Address sean.terry@nechv.org

Q2: Choose your Continuum of Care Code: (MA-500) Boston CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Laila Bernstein
Email: laila.bernstein@boston.gov
Organization: City of Boston, Department of Neighborhood

Development
Phone #: 617.635.0257

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

COMPLETECOMPLETE

PAGE 2: Part 1: Demographics

PAGE 3: Part 2: Coordination

#7

32 / 76

Community Planning - January Submission



Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Veterans, Inc. 12-ZZ-041
Volunteers of America 12-MA-040
New England Center and Home for Veterans C15-MA-500A and 14-MA-211

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) Yes

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data
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Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,

Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Laila Bernstein
Organization: City of Boston, Department of Neighborhood

Development
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC lead, City entity
Phone #: 617.635.0257
Email: laila.bernstein@boston.gov

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Laila Bernstein
Role: Assistant Director for the Initiative to End

Street, Chronic, and Veteran Homelessness
Organization: City of Boston, Department of Neighborhood

Development
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC lead, City entity

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 4
Number of Veterans currently in ES on the list 75
Number of Veterans currently in TH (including GPD) 200
Number of Veterans who have a housing plan 250

Q18: How often do you meet to review and update the by
name list?

Weekly

PAGE 4: Part 3: By Name List
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

1. No Veteran in Boston is forced to sleep on our streets. A)We will reach out to every unsheltered veteran to offer a 
shelter or safe haven bed. B)On any given night, there will be no more that 10 unsheltered homeless veterans sleeping 
on the street.  2. When a veteran becomes homeless, it is rare and brief. A) Within 30 days of interacting with our 
outreach workers, shelter system, transitional housing, or otherservice providers, every homeless veteran will have a 
housing/service plan to transition to permanent housing. B) Median length of stay is 60 days or less.    3. All homeless 
veterans will be housed or on a pathway to stable housing. A) Over 400 homeless veterans will have been housed 
throughout the Mayor's Challenge to End Veteran Homelessness in Boston. B) We will reach a "steady state"; all 
homeless veterans will be housed or on a pathway to stable housing. The January 2016 Point in Time count will show: 
C) No more than 10 veterans on the street. D) No more than 90 Veterans in Emergency Shelters. E) No more than 225 
veterans in transitional housing or grant and perdiem programs.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Weekly

Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/09/2016 11:00 AM,

Meeting 2 02/11/2016 11:00 AM,

Meeting 3 03/08/2016 11:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,

If you selected "Yes" please provide the Call In
information
can be provided later

PAGE 5: Part 4: Meetings and Strategy
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: December 2015
Status: end to chronic accepted

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

25 Cities, SSVF TA
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name John Ratka
Organization Veterans Northeast Outreach Center
Email Address johnratka@comcast.net

Q2: Choose your Continuum of Care Code: (MA-510) Gloucester/Haverhill/Salem/Essex County
CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Kevin Hurley
Email: Kevin.hurley@peabody-ma.gov
Organization: North Shore COC Ma-510
Phone #: 978-538-5774

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.
,
Other (please specify)
VNOC is the lead SSVF grantee for MA-510

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Veterans Northeast Outreach Center and Lynn housing Group

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used
,

A call with the VA Privacy Officer regarding privacy
policy and releases
,

A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,

Support with explaining the importance to a VAMC
Director
,

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,
Other (please specify)
All veterans will be participants in the coordinated
entry assessment with VNOC being the lead role
agency
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Q13: Who is lead point of contact for coordinated entry?
Name: Kevin Hurley
Organization: Northshore COC Ma-510
Organization Type (VAMC, CoC, SSVF Grantee, etc.) COC
Phone #: (978)-538-5774
Email: kevin.hurley@peabody-ma.gov

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Timothy Driscoll
Role: Healthcare for Homeless veterans Program

Manager
Organization: (Bedford VA)
Organization Type (VAMC, CoC, SSVF Grantee, etc.): VAMC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list 0
Number of Veterans currently in TH (including GPD) 0
Number of Veterans who have a housing plan 0

Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

MA-510 has utilized all various resources currently available from the VA, from HUD (COC) and from the 
Commonwealth of Massachusetts (DHCD) The community has been successful in reaching "functional zero" level of 
homelessness by our lead agency's ability to house the homeless veteran that day.
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Q20: What types of meetings does your community have?

(no label)

Case Conferences Weekly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/17/2016 2:00 PM,

Meeting 2 03/16/2016 2:00 PM,

Meeting 3 04/13/2016 2:00 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question

PAGE 6: Part 5: Federal Criteria and Support
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Q1: Contact Information
Name Sean Terry
Organization New England Center and Home for Veterans
Email Address sean.terry@nechv.org

Q2: Choose your Continuum of Care Code: (MA-517) Somerville CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Kelly Donato
Email: kdonato@somervillema.gov
Organization: City of Somerville
Phone #: 617-625-6600 x2560

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

New England Center and Home for Veterans 14-MA-211
Veterans Northeast Outreach Center 14-MA-209
Volunteers of America 12-MA-040
Lynn HADG 14-MA-210
Veterans, Inc. 12-ZZ_041

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) Yes

Safe Haven Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Kelly Donato
Organization: City of Somerville
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC lead
Phone #: 617-625-6600 x2560
Email: kdonato@somervillema.gov

Q14: Does the community have a by name list? No

Q15: Who manages the by name list?
Name: Kelly Donato
Role: Assistant Housing Director and Housing

Counsel
Organization: City of Somerville
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

PAGE 4: Part 3: By Name List
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

In joining the Mayors Challenge to End Veterans Homelessness, Somerville reaffirms its commitment to veterans and 
making sure they receive the support they need and deserve, starting with a roof over their heads. Our CoC notifies the 
City’s Veterans Services Dept. when a veteran enters a shelter or seeks assistance, or otherwise comes into contact 
with any of the agencies. Our work to end veterans homelessness is an ongoing topic of conversation at our regular 
CoC monthly meetings, and annually, we have a meeting dedicated to homeless veterans.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/16/2016 02:00 PM

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

PAGE 5: Part 4: Meetings and Strategy
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with strategy development,

Assistance with prioritization and housing match ,

Assistance with stakeholder coordination and
communication
,

Assistance with aligning current plan/process with
federal benchmarks/criteria

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question

PAGE 6: Part 5: Federal Criteria and Support
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Q1: Contact Information
Name Sean Terry
Organization New England Center and Home for Veterans
Email Address sean.terry@nechv.org

Q2: Choose your Continuum of Care Code: (MA-518) Brookline/Newton CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Judith Menon
Email: jmenon@newtonma.gov
Organization: City of Newton
Phone #: 617.796.1125

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

New England Center and Home for Veterans  
14-MA-211
Veterans Northeast Outreach Center 14-MA-209
Veterans, Inc. 12-ZZ-041

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Not Applicable

Community Resource and Referral Center (CRRC) Not Applicable

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) Yes

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used
,

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Judith Menon
Organization: City of Newton
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 617.796.1125
Email: jmenon@newtonma.gov

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

PAGE 4: Part 3: By Name List
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

MA 518 is still in the process of defining the plan to end Veteran homelessness.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/04/2016 03:00 PM

Q22: Would you like us to participate in one of these
meetings?

Yes,

If you selected "Yes" please provide the Call In
information
once discussed with the CoC board

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Respondent skipped this
question

PAGE 5: Part 4: Meetings and Strategy
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Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with prioritization and housing match ,

Assistance with data and tracking,

Assistance with CoC engagement

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Eileen Merisola
Organization VOA
Email Address emerisola@voamass.org

Q2: Choose your Continuum of Care Code: (MA-511) Quincy/Brockton/Weymouth/Plymouth City
and County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Jeff Barker
Email: jbarker@helpfbms.org
Organization: Father Bill's and MainSpring
Phone #: 508-894-0292

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-MA-040 VOA/Father Bill's and MainSpring (Sub-grantee)

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Not Applicable

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Liz Rogers
Organization: Father Bill's and MainSpring
Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF Sub-grantee
Phone #: 508-427-6448
Email: lrogers@helpfbms.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

PAGE 4: Part 3: By Name List
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Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

12-MA-040 is working to develop and finalize a working definition for ending Veteran homelessness.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Respondent skipped this
question

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Respondent skipped this
question

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No
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Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

Vets@Home

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Sean Terry
Organization New England Center and Home for Veterans
Email Address sean.terry@nechv.org

Q2: Choose your Continuum of Care Code: (MA-509) Cambridge CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Liz Mengers
Email: emngers@cambridgema.gov
Organization: City of Cambridge
Phone #: 617.349.6209

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

New England Center and Home for Veterans 14-MA-211
Veterans Northeast Outreach Center 14-MA-209
Lynn HADG 14-MA-210
Volunteers of America 12-MA-040
Veterans, Inc. 12-ZZ-041

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) Yes

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used
,

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
,

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Josh Levin
Organization: City of Cambridge
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 617.349.7748
Email: jlevin@cambridgema.gov

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

PAGE 4: Part 3: By Name List
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Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The Cambridge CoC is in the process of signing releases of information for agencies to communicate about housing 
resource and Veteran information. A Veteran subcommittee was recently established and this writer is chairing those 
meetings.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/04/2016 10:00 PM

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Ability to quickly connect an unsheltered Veteran
household to a safe place

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Respondent skipped this
question

PAGE 5: Part 4: Meetings and Strategy
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Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with understanding the federal
benchmarks
,

Assistance with strategy development,

Assistance with prioritization and housing match ,

Assistance with data and tracking,

Assistance with CoC engagement

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question

PAGE 6: Part 5: Federal Criteria and Support
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Q1: Contact Information
Name Patrick DiGregorio
Organization Veterans Inc
Email Address patrickdigregorio@veteransinc.org

Q2: Choose your Continuum of Care Code: (MA-506) Worcester City & County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Jim Cruickshank
Email: JCruickshank@cmhaonline.org
Organization: Central Massachusetts Housing Alliance
Phone #: 7742433834

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

C15-MA-506A Veterans Inc.

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Not Applicable

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Not Applicable

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH

Q13: Who is lead point of contact for coordinated entry?
Name: Jim Cruickshank
Organization: Central Massachusetts Housing Alliance
Organization Type (VAMC, CoC, SSVF Grantee, etc.) COC
Phone #: 7742433834
Email: jcruickshank@cmhaonline.org

Q14: Does the community have a by name list? Yes
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Q15: Who manages the by name list?
Name: Patricia Murphy
Role: Case Manager/Master List
Organization: Veterans Inc
Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF grantee

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list 1
Number of Veterans currently in TH (including GPD) 120
Number of Veterans who have a housing plan 40

Q18: How often do you meet to review and update the by
name list?

Bi-weekly
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Through the leadership of the Veterans Inc. chaired Central Mass CoC Veteran Sub-Committee, Worcester/Worcester 
County will reach Functional Zero.    
Functional Zero, for veteran homelessness, is defined as a measurement where availability of housing resources equals 
or exceeds the number of veterans needing those resources.  To reach that goal, the following four processes will be 
established as part of the Priority 1 Community Plan: 
1. No Turn away’s:  Any unsheltered veteran in Worcester/Worcester County will be offered a bed on demand in either 
a transitional or permanent setting, or emergency shelter, in order to accomplish the dual objectives of; 1.  The veteran 
does not sleep on the street and 2. The veteran is afforded the opportunity to be enrolled in SSVF and obtain 
permanent housing.  
• Measurement:  Data from the “By Name Veterans” list.
• Measurement:  HMIS data will show four or less unsheltered veterans for the 2016 Point in Time count.

2. Rapid Response:  When a Veteran does become homeless in Worcester/Worcester County, it is rare and brief.  
Within 30 days of interacting with our outreach workers, shelter system, transitional housing, and other services, every 
homeless veteran will have a housing/service plan to transition to permanent housing.  The median length of stay for 
veterans in emergency shelter will be 60 days or less.  
• Measurement: Data from By Name Veterans List weekly subcommittee.
• Measurement:  HMIS data on sheltered Veterans length of stay 

3. Permanent Housing Pathway:  A detailed plan will be established for all homeless veterans that creates a clear, step-
by-step pathway that includes tasks with specific deadlines.  The Pathway will be a user-friendly plan, created jointly 
with the veteran, and will be an active step-by-step reference guiding the veteran to permanent housing.  
• Measurement:  By December 31, 2015, 120 homeless veterans will have been housed through SSVF Priority 1, as 
indicated by HMIS.
• Measurement:  By December 31, 2015 there will be no more than 172 veterans in shelter, or transitional housing, or 
per diem programs, and 4 unsheltered as indicated by HMIS/the 2016 Point in Time count.

4. Low Barrier/Housing 1st:  The local homeless and re-housing system of Worcester/.Worcester County will be 
coordinated to ensure that re-housing services and placements for Veterans are within a housing first paradigm and that 
best-fit housing matches are made. 
• Measurement:  By December 31, 2015, all homeless Veterans will be assessed and matched to housing through a 
coordinated entry system that relies upon housing first resources. Data based on HMIS and By Name Veterans List.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Other

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/08/2016 11:30 AM,

Meeting 2 03/14/2016 11:30 AM,

Meeting 3 04/11/2016 11:30 AM
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Q22: Would you like us to participate in one of these
meetings?

Yes

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
We are always looking for other ways to house our
veterans.

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

Vets@Home, SSVF TA
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with prioritization and housing match ,

Assistance with data and tracking,

Assistance with aligning current plan/process with
federal benchmarks/criteria
,

Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Mike Hagmaier
Organization Soldier On
Email Address mhagmaier@wesoldieron.org

Q2: Choose your Continuum of Care Code: (MA-507) Pittsfield/Berkshire County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Dave Christopolis
Email: Dave@hilltowncdc.org
Organization: Hill town CDC
Phone #: 413-2964536

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.
,

The SSVF grantees represent a unified team, stance,
and strategy.

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-zz Veterans Inc

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Not Applicable

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) Yes

Safe Haven Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
,
Other (please specify)
Soldier on has applied to be the coordinated agency
for the CoC

Q13: Who is lead point of contact for coordinated entry?
Name: Mike Hagmaier
Organization: Soldier On
Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF Grantee
Phone #: 413-822-8240
Email: Mhagmaier@wesoldieron.org

Q14: Does the community have a by name list? Yes
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Q15: Who manages the by name list?
Name: Andrea Miller
Role: Data coordinator
Organization: CoC
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list 21
Number of Veterans currently in TH (including GPD) 180
Number of Veterans who have a housing plan 196

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

0 unsheltered Veterans, a housing plan for every veteran that enters GPD or ES and for those not wanting long term 
treatment housed in 60-90 days

Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/27/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Availability/Responsiveness 24/7,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

Vets@Home

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Mike Hagmaier
Organization Soldier On
Email Address mhagmaier@wesoldieron.org

Q2: Choose your Continuum of Care Code: (MA-504) Springfield CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Gerry mccaferty
Email: Gmccafferty@springfieldcityhall.com
Organization: City of springfield
Phone #: Unkniwn

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-a veterans inc
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Not Applicable

Community Resource and Referral Center (CRRC) Not Applicable

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) Yes

Safe Haven Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Gerry mccaferty
Organization: City ofmsprimgfield
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC city of springfield
Phone #: Unavailable
Email: Gmccafferty@springfieldcityhall.com

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Gerry Mccafferty
Role: CoC lead
Organization: City of springfield
Organization Type (VAMC, CoC, SSVF Grantee, etc.): Coc
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 5
Number of Veterans currently in ES on the list 10
Number of Veterans currently in TH (including GPD) 0
Number of Veterans who have a housing plan 15

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

0 unsheltered homeless and a housing plan with a 60-90'housing resolution. Eternal entering ES

Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/28/2016 09:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question

PAGE 6: Part 5: Federal Criteria and Support

72 / 76

Community Planning - January Submission



Q1: Contact Information
Name Heather Salva
Organization Veterans Inc
Email Address heathersalva@veteransinc.org

Q2: Choose your Continuum of Care Code: (MA-503) Cape Cod/Islands CoC

Q3: Does the CoC provide input into the plan
development and implementation?

No

Q4: Who is the CoC point of contact?
Name: Beth Albert
Email: balbert@barnstablecounty.org
Organization: Barnstable County Human Services Dept
Phone #: 508-375-6626

Q5: How was the initial community plan developed?
(Please select one)

There is no written community plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Other (please specify) in progress

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Veterans Inc. 10-ZZ-041
Veterans Northeast

COMPLETECOMPLETE

PAGE 2: Part 1: Demographics

PAGE 3: Part 2: Coordination

#16

73 / 76

Community Planning - January Submission



Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) No

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used
,

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: N/A
Organization: N/A
Organization Type (VAMC, CoC, SSVF Grantee, etc.) N/A
Phone #: N/A
Email: N/A

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

A plan has not been completed to include a definition of ending homelessness.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Yes

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Other (please specify) not enough housing resources

Q27: Has your community decided to pursue the federal
partners’ process?

No
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Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with understanding the federal
benchmarks
,

Assistance with strategy development,

Assistance with integration and coordination of GPD
and/or other transitional housing
,

Assistance with developing permanent housing
option
,

Assistance with data and tracking,

Assistance with stakeholder coordination and
communication
,

Assistance with CoC engagement,

Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

This CoC is in need of assistance with the Zero2016 efforts.
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