Community Planning - January Submission

#1

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Lana Watson

Organization

St. Patrick Center

Email Address

lanawatson@stpatrickcenter.org

Q2: Choose your Continuum of Care Code:

(MO-503) St. Charles, Lincoln, Warren Counties CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Dottie Kastigar

Email:

dkastigar@communitycouncilstc.org

Organization:

Community Council of St. Charles County

Phone #:

636-978-2277 x 407

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
16-MO-048 St. Patrick Center
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,
Sample ROIs and MOUs that other communities
have used
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name:

Dottie Kastigar

Organization:

Community council of St. Charles County

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

COC

Phone #:

636-978-2277 x 407

Email:

dkastigar@communitycouncilstc.org

PAGE 4: Part 3: By Name List

Yes

Q14: Does the community have a by name list?
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Q15: Who manages the by name list?
Name:

Lana Watson

Role:

SSVF Director

Organization:

St. Patrick Center

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
6
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
MO-503 defined ending veteran homelessness by 0 unsheltered Veterans on a given night, less than 3 in emergency
shelter, with a housing plan within 5 days, housing the Veteran within 20 days of entering the homeless system.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/19/2016 11:00 AM,

Meeting 2

03/18/2016 11:00 AM,

Meeting 3

04/15/2016 11:00 AM

Q22: Would you like us to participate in one of these
meetings?
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

No
Veterans household placement into permanent
housing within 90 days or less
,

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)
,
Other (please specify)
Coordination of sharing data between VA & COC

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?
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Respondent skipped this
question
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#2

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Mark Churchill

Organization

Catholic Charities of Kansas City, St Joseph,
Inc.

Email Address

mchurchill@ccharities.com

Q2: Choose your Continuum of Care Code:

(MO-603) St. Joseph/Andrew, Buchanan, DeKalb
Counties CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Regina Shelton

Email:

Rshelton@ywcasj.org

Organization:

YMCA/CoC Chair

Phone #:

816-273-0027

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-MO-110- Catholic Charities of Kansas City, St Joseph, Inc.
13-MO-109-The Salvation Army, An Illinois Corporation
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,

Q13: Who is lead point of contact for coordinated entry?
Name:

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Laura Moore

Organization:

Catholic Charities of Kansas City, St Joseph,
Inc.

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

SSVF Grantee

Phone #:

816-262-7923

Email:

lmoore@ccharities.com

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Megan Judd

Role:

Systems Administrator HMIS

Organization:

Mid America Assistance Coalition (MAAC)

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

HMIS
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
MO-603 CoC is still in the process of determining a definition and targets that will determine Veteran Homelessness in
our community. The philosophy that the MO-603 CoC currently implements when it comes to Veteran Homelessness is
that whenever a homeless Veteran is identified, they match the Veteran with an appropriate resource(ie Housing).

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes
Veterans household placement into permanent
housing within 90 days or less
,

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Other (please specify)
The community has poor housing resources and most
of the affordable housing stock is taken or is in need
of repair somewhat related to a significant economic
decline in the community at large. There is little
community development occurring.

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.
Q31: Would you like technical assistance (if available)?
(Select all that apply.)

No

Other (please specify)
MO-603 CoC is currently piloting this by name list. If it
is determined that assistance is needed, TA will be
cxontacted.

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
Catholic Charities of Kansas City, St Joseph, Inc. has taken over the updating of the Community Plan reports for the
MO-603 CoC. The community is very early on in the process of piloting the by name list. As of 1/27/16, there were a
total of 2 individuals on the list, none of which were Veterans. The Coordinated Assessment Committee will meet again
next month to review the updated list.
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#3

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

John Osborn

Organization

Welcome Home

Email Address

josborn@welcomehomelessveterans.org

Q2: Choose your Continuum of Care Code:

(MO-606) Missouri Balance of State CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Dustin Allen

Email:

dallen@mhdc.com

Organization:

Missouri Housing Development Commission

Phone #:

816-759-6614

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-MO-229 Phoenix Programs
13-MO-047 Welcome Home
13-MO-110 Catholic Charities of Kansas City and St. Joseph
16-ZZ-036 Salvation Army
16-MO-048 St. Patrick's Center
15-MO-330 Catholic Charities of Southern Missouri
14-ZZ-321 Missouri Valley Community Action Agency
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

Yes

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,
Sample ROIs and MOUs that other communities
have used
,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support with explaining the importance to a VAMC
Director
,
Support on sharing and communicating performance
data
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Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name:

Dustin Allen

Organization:

Missouri Housing Development Commission

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

BoS CoC Lead Agency, CoC Grantee

Phone #:

(816) 759-6614

Email:

dallen@mhdc.com

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?
Name:

NA

Role:

NA

Organization:

NA

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

NA

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
No unsheltered homelessness among Veterans.Veterans who become homeless have access to permanent housing
planning services within 1 business day. Veterans are able to move in to permanent housing within 45 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Other
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Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

04/14/2016 11:00 AM,

Meeting 2

07/14/2016 11:00 AM,

Meeting 3

10/13/2016 11:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

If you selected "Yes" please provide the Call In
information
Will Provide when we get closer. Unavailable at this
time.

Ongoing and consistent efforts

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
Each community has its individual challenges and
strengths and as a state we do not meet the criteria
listed above.

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with prioritization and housing match ,
Assistance with developing permanent housing
option
,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)
,
Other (please specify)
While each SSVF grantee is working in their
individual community, Balance of State does not
seem to have any concrete plan outside of the work of
the SSVF grantees. As much assistance as available
is requested.

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
While the Balance of State is supportive of our efforts, they are only at the piloting process for coordinated entry in one
region. Our Point of Contact is very active and responsive, but we would like to have more overall COC involvement
with SSVF grantees on ending Veteran homelessness in the State of Missouri. Some SSVF Grantees have had
success with aspects of the community planning process listed throughout this survey; however, with some counties
and communities not covered by SSVF grantees and other communities having more trouble with coordinating entry
and successful community plans there is still a lot of work to do to meet our definition of ending Veteran homelessness.
Some communities are meeting as frequently as bi-weekly; however, some communities are not meeting at all. Each
individual community in the Balance of State are working on our by name list at the community level; however, at the
Balance of State level there are no current efforts to create a comprehensive by name list.
Concerning coordinated outreach, certain communities do have coordinated outreach efforts; however, not all
communities do and these efforts are not coordinated at the BOS level.
With the variability of resources distributed across the state, community plan efforts have considerable variability
concerning their status. Some communities with more resources have been more successful with their efforts, while
other communities who do not have the amount of shelter, transitional housing, and emergency assistance have had
difficulty getting community plans started let alone effectively ending Veteran homelessness.
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#4

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Randy McCoy

Organization

The Kitchen, Inc.

Email Address

rmccoy@thekitcheninc.org

Q2: Choose your Continuum of Care Code:

(MO-600) Springfield/Greene, Christian, Webster
Counties CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Michelle Garand

Email:

mgarand@commpartnership.org

Organization:

Community Partnership of the Ozarks

Phone #:

417-225-7499

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
Other (please specify)
The SSVF program leads the primary outreach to
homeless Veterans living on the streets.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-MO-228
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A call with the VA Privacy Officer regarding privacy
policy and releases

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name:

Michelle Garand

Organization:

Community Partnership of the Ozarks

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

non-profit, CoC host agency

Phone #:

417-225-7499

Email:

mgarand@commpartnership.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?

Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
In the original community plan the definition of ending Veteran homelessness was simply an operationalization of the
functional zero definition. This meant that any homeless Veteran identified living on the streets could be provided with
shelter or housing in a short time period with the goal of identifying permanent housing options soon after. The
community is currently working with a TA provider to complete and implement the by name list and coordinated entry.
During this planning process the community will create a local definition for ending Veteran homelessness.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Yes,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

If you selected "Yes" please provide the Call In
information
Call in information can be provided when the next
meeting time and location are sent. Provided I know
who to send the information tol

Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
The community lacks emergency shelter options that
literally homeless individuals, including Veterans, are
willing to stay in. The availability of transitional
housing is also insufficent. There are several PH and
PSH projects and those projects have prioritzed
veterans and often take referrals from the SSVF
proram and other shelters. Many other projects in the
community, of all types, have not prioritized the
veteran population and screen many potential
households out for housing barriers identified at
intake.

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.
Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Other (please specify)
The community is receiving TA throught the VA for
establishing a by name list. The Continuum is also
receiving TA through HUD for the creation and
implementation of a coordinated entry process.
Assistance with strategy development

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
The community is lagging behind in the implementation of the original plan. The TA that is currently being provided is
appropriate for the needs of the community. It is hoped that these efforts will increase the efficiency of community
partners in addressing Veteran homelessness and produce measurable improvements toward that goal.
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#5

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Margaret Hart

Organization

Catholic Charities of Southern Missouri, Inc.

Email Address

mhart@ccsomo.org

Q2: Choose your Continuum of Care Code:

(MO-602) Joplin/Jasper, Newton Counties CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Margaret Hart

Email:

mhart@ccsomo.org

Organization:

Catholic Charities of Southern Missouri

Phone #:

417-720-4213

Q5: How was the initial community plan developed?
(Please select one)

Other (please specify)
The initial plan is under development with input from
CoC, SSVF and VAMC.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
15-MO-330 Catholic Charities of Southern Missouri
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of PII over VA networks/systems)
,
Support with explaining the importance to a VAMC
Director
,
Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,
Coordinated entry is used as a referral source only
but is not how Veterans access resources
,
Other (please specify)
We are working to obtain support for and
implementation of creating a by-name list and a case
conferencing process.
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Q13: Who is lead point of contact for coordinated entry?
Name:

Shonna Greninger

Organization:

Housing Resource Coordinator

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

417-624-8228

Email:

sgreninger@escswa.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?
Name:

n/a

Role:

n/a

Organization:

n/a

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

n/a

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
The Joplin/Jasper-Newton CoC does not have a formal definition of ending veteran homelessness, but does list ending
veteran homelessness as one goal in the CoC's strategic plan. The CoC's strategic plan lists partnering with programs
that serve veterans, completing technical assistance provided by Vets@home and monthly reports on veteran issues as
strategies to end veteran homelessness.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Monthly
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Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/08/2016 11:30 AM,

Meeting 2

03/14/2016 11:30 AM,

Meeting 3

04/11/2016 11:30 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

If you selected "Yes" please provide the Call In
information
There is no call-in.

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
There is a shortage of affordable housing in the
greater Joplin area after much of the affordable
housing units were destroyed by the massive tornado
in 2011.

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Vets@Home
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)
,
Other (please specify)
We would benefit from additional time to work with
our TA.

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
The Joplin/Jasper-Newton CoC has many assets but we need to help the group to focus on and prioritize veteran
homelessness. SSVF is the primary impetus for action to end homelessness among veterans, and we need to develop
commitment to action from more stakeholders.
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#6

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Evie Craig

Organization

reStart, Inc.

Email Address

ecraig@restartinc.org

Q2: Choose your Continuum of Care Code:

(MO-604) Kansas City/Independence/ Lee's
Summit/Jackson County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Vickie Riddle

Email:

vriddle@hscgkc.org

Organization:

Homeless Services Coalition of Greater Kansas
City

Phone #:

816.924.7997

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees are leading the
case conferencing process.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
C15-MO-604B (reStart)
C15-MO-604A(Salvation Army)
C16-MO-036 (Salvation Army)
13-MO-110 (Catholic Charities)
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Yes

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,
Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Jason Bohn

Organization:

Homeless Task Force of Greater Kansas City Mid America Regional Council

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

HMIS Lead Agency

Phone #:

816.701.8256

Email:

jbohn@marc.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Howie Howard

Role:

Systems Administrator

Organization:

Mid America Assistance Coalition

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

HMIS

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
42
Number of Veterans currently in ES on the list

37

Number of Veterans currently in TH (including GPD)

2

Number of Veterans who have a housing plan

38

Q18: How often do you meet to review and update the by
name list?

Bi-weekly
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
The Kansas City/Independence/Lee's Summit/Jackson County CoC (MO-604) defined ending Veteran homelessness
by less than 10 unsheltered Veterans on a given night, less than 70 in emergency shelters and transitional housing and
all with a housing plan within 10 business days, and to house Veterans within 90 days of entering the homeless system.
The use of a by-name registry and effective coordinated outreach have been key strategies in both defined success and
in achieving it.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

01/29/2016 12:00 PM,

Meeting 2

02/05/2016 12:00 PM,

Meeting 3

02/12/2016 12:00 PM

Q22: Would you like us to participate in one of these
meetings?

Yes,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

If you selected "Yes" please provide the Call In
information
816.472.5664 ext. 500 access caode 001

Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
Sufficient quantity of permanent supportive housing

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Zero 2016, SSVF TA

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with strategy development,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
The Kansas City metro region is on the cusp of critical improvements to our homeless response system, including
coordinated intake/entry. Until all providers of housing and other services are fully integrated, it is difficult to achieve our
goal of functional zero.
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#7

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Lana Watson

Organization

St. Patrick Center

Email Address

lanawatson@stpatrickcenter.org

Q2: Choose your Continuum of Care Code:

(MO-501) St. Louis City CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Irene Agustin

Email:

agustini@stlouis-mo.gov

Organization:

City of St. Louis

Phone #:

314-657-1702

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
Other (please specify)
SSVF is working in conjunction with the local VAMC
and COC for collaboration and incorporating a
veteran sub-committee within the COC

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
16-MO-048
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

Yes

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
A copy of the HUD/VA Guidance on data sharing and
HMIS
,
A call with the VA Privacy Officer regarding privacy
policy and releases

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Jess Cox

Organization:

St. Patrick Center

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

SSVF grantee

Phone #:

314-802-5423

Email:

cox@stpatrickcenter.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Lana Watson/Jackie Richardson

Organization:

St. Patrick Center/VA

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF/VA
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
15
Number of Veterans who have a housing plan

10

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
MO-501 COC defined ending veteran homelessness by 0 unsheltered Veterans on a given night, 100 in emergency
shelter and transitional housing, all with a housing plan within 7 business days, housing them within 50 days of entering
the homeless system

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

3/2/2016 10:00 AM,

Meeting 2

4/6/2016 10:00 AM,

Meeting 3

5/4/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,
If you selected "Yes" please provide the Call In
information
TBD
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
Housing is difficult to secure for sex offenders and
those with multiple felonies/evictions

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#8

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Lana Watson

Organization

St. Patrick Center

Email Address

lanawatson@stpatrickcenter.org

Q2: Choose your Continuum of Care Code:

(MO-500) St. Louis County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Andrea Holak

Email:

aholak@stlouisco.com

Organization:

St. Louis county

Phone #:

314-615-4413

Q5: How was the initial community plan developed?
(Please select one)

Other (please specify)
Collaboration between SSVF, VAMC & COC

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
16-MO-048
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

Yes

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,
A call with the VA Privacy Officer regarding privacy
policy and releases

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
,
Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Andrea Holak

Organization:

St. Louis County

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

COC

Phone #:

314-615-4413

Email:

aholak@stlouisco.com

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes
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Q15: Who manages the by name list?
Name:

Lana Watson/Jackie Richardson

Role:

SSVF grantee and local VAMC

Organization:

St. Patrick Center/VA

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF/VAMC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
2
Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
MO-500 COC defined ending veteran homelessness by 0 unsheltered veterans on a given night, 18 in transitional
housing, 25 in emergency shelter, all with a housing loan within 7 days. Veterans will be placed into permanent
housing within 40 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

2/3/2016 8:30 AM,

Meeting 2

3/2/2016 8:30 AM,

Meeting 3

4/6/2016 8:30 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,
If you selected "Yes" please provide the Call In
information
TBD
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
Housing for sex offenders is difficult to locate

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with stakeholder coordination and
communication
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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