
Q1: Contact Information
Name Marianne Sernoffsky
Organization Veterans Outreach Center
Email Address marianne.sernoffsky@veteransoutreachcenter.

org

Q2: Choose your Continuum of Care Code: (NY-500) Rochester/Irondequoit/Greece/Monroe
County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Amy M. D'Amico, Esq.
Email: adamico@rochesterhousing.org
Organization: Rochester/Monroe Homeless CoC Coordinator
Phone #: 585-697-1172, ext. 103

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NY-057 Veterans Outreach Center

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH
,

Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Erin Militello
Organization: Veterans Administration
Organization Type (VAMC, CoC, SSVF Grantee, etc.) VAMC
Phone #: 585-463-2600, ext. 322414
Email: erin.militello@va.gov

Q14: Does the community have a by name list? Yes
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Q15: Who manages the by name list?
Name: Amy D'Amico
Role: Coordinator
Organization: Rochester/Monroe Homeless CoC
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 4
Number of Veterans currently in ES on the list 25
Number of Veterans currently in TH (including GPD) 28
Number of Veterans who have a housing plan 28

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NY-500 CoC identified all veterans experiencing homelessness. Community provides shelter immediately to any 
veteran experiencing unsheltered homelessness who wants it. In instances where transitional housing is provided to a 
veteran, priority is placed on the use of transitional housing as a short-term bridge to permanent housing. Our 
community has resources, plan, and systems in place should any veteran become homeless or be at risk of 
homelessness.
No veteran should be without a place to call home.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/17/2016 09:00 AM,

Meeting 2 03/16/2016 09:00 AM,

Meeting 3 04/20/2016 09:00 AM

PAGE 5: Part 4: Meetings and Strategy
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Q22: Would you like us to participate in one of these
meetings?

Yes,

If you selected "Yes" please provide the Call In
information
Due to lack of technology, we do not have call in
information.

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

PAGE 6: Part 5: Federal Criteria and Support
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Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: 11/24/2015
Status: approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

SSVF TA,
Other (please specify) Syracuse University / IVMF

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,

Assistance with understanding the federal
benchmarks
,

Assistance with integration and coordination of GPD
and/or other transitional housing
,

Assistance with CoC engagement,

Assistance with aligning current plan/process with
federal benchmarks/criteria
,

Assistance with developing additional permanent
housing resources (including private landlords, etc.)
,
Other (please specify)
Assistance with coordination of HUDVASH referrals to
SSVF

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Preparing our Community Planning Summary is an exercise to help our homeless service providers maintain constant 
communication.
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Q1: Contact Information
Name Leigha Rosenberger
Organization Saratoga County RPC
Email Address lrosenberger@vethome.org

Q2: Choose your Continuum of Care Code: (NY-523) Glen Falls/Saratoga Springs/Saratoga,
Washington, Warren, Hamilton Counties CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Cindy Phillips
Email: cindy.phillips@saratoga-springs.org
Organization: Saratoga City
Phone #: 518-587-3550

Q5: How was the initial community plan developed?
(Please select one)

There is no written community plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Solider On
Vermont University

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) Yes

Safe Haven Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,

Sample ROIs and MOUs that other communities
have used
,

Support on sharing and communicating performance
data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name: Cindy Phillips
Organization: Saratoga Springs City
Organization Type (VAMC, CoC, SSVF Grantee, etc.) COC
Phone #: 518-587-3550
Email: cindy.phillips@saratoga-springs.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

PAGE 4: Part 3: By Name List
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Several times a week

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NY-523 COC defined ending Veteran homelessness in the city of Saratoga Springs in the summer of 2015 by 0 
unsheltered Veterans on a given night. The city identified 16 homeless veterans and all were housed, this plan needs to 
stretch to the rest of our COC.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Other

Strategic Planning Meetings (Bigger Picture) No meetings occur.

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

If you selected "Yes" please provide the Call In
information
needs to be determined.

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market
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Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No, Vets@Home

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with understanding the federal
benchmarks
,

Assistance with strategy development,

Assistance with CoC engagement

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Within the COC of NY523 there are three counties. In one city in one county we identified and ended homelessness in 
the summer of 2015. The COC meets monthly and the Coordinated Assessment group meetings bi-monthly. This 
Assessment is to identify all homeless in our area. We need to develop a group to help in creating a comitte for ending 
veteran homelessness in our whole COC. This writer is planning to address and plan how this can start at our next 
monthly meeting. Assistance from the VA would be great, or linkage to other communities who have a solid community 
plan for ending veteran homelessness.
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Q1: Contact Information
Name Jennifer Maritn
Organization Utica Center for Development INC
Email Address jmartin@ucdevelopment.org

Q2: Choose your Continuum of Care Code: (NY-518) Utica/Rome/Oneida, Madison Counties CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Steve Darman
Email: socsci@dreamscape.com
Organization: MV Housing + Homeless Coalition
Phone #: (315) 316-0114

Q5: How was the initial community plan developed?
(Please select one)

The VAMC developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

14-NY-249
13-NY-121

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

A copy of the HUD/VA Guidance on data sharing and
HMIS
,

Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Jennifer Martin
Organization: Utica Center for Development INC.
Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF
Phone #: (315) 601-5685
Email: jmartin@ucdevelopment.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

PAGE 4: Part 3: By Name List
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Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

14-NY-249 and 13-NY-121 define ending Veteran homelessness by having 0 unsheltered Veterans on a given night, 
and less then 3 homeless Veterans in a shelter and transitional housing on a given night. To continue to build 
relationships with those hard to reach Veterans who refuse services and always offer Veterans an immediate place to 
go. To build a plan with the Veteran for their future and to get them in permanent housing within 60 days.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Other

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/15/2016 11:00 AM,

Meeting 2 03/17/2016 01:15 PM,

Meeting 3 04/18/2016 11:00 PM

Q22: Would you like us to participate in one of these
meetings?

Yes

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage on street/places not meant for
human habitation
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
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Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with understanding the federal
benchmarks

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Our community has had a hard time recently. Our CoC Chairman spent time in the hospital due to a heart issue, our key 
person at the VA was promoted and her position has not been filled so the contact we currently have is working on two 
positions and has little time. Our community was also working on the Mayors Challenge in which we were using as our 
main meetings to discuss the community plans with all the important people at the table and now the city lead person 
has taken a step back. The SSVF Grantees are working together to try to get things back on track.
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Q1: Contact Information
Name Marianne Sernoffsky
Organization Veterans Outreach Center, Inc.
Email Address marianne.sernoffsky@veteransoutreachcenter.

org

Q2: Choose your Continuum of Care Code: (NY-513) Wayne, Ontario, Seneca, Yates Counties
CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Martin Teller
Email: martin.teller@flacra.org
Organization: The Finger Lakes Addictions Counseling &

Referral Agency, Inc.
Phone #: 315-462-9466

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NY-057 Veterans Outreach Center

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,

A copy of the HUD/VA Guidance on data sharing and
HMIS

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH
,

Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Christine Allen
Organization: Veterans Administration
Organization Type (VAMC, CoC, SSVF Grantee, etc.) VAMC
Phone #: 585-463-2600, ext. 32308
Email: christine.allen4@va.gov

Q14: Does the community have a by name list? Yes

PAGE 4: Part 3: By Name List
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Q15: Who manages the by name list?
Name: Martin Teller
Role: CoC Co-Chair HMIS designated representative
Organization: NY-513 - Wayne, Ontario, Seneca, Yates

Counties CoC
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 4
Number of Veterans currently in ES on the list 25
Number of Veterans currently in TH (including GPD) 28
Number of Veterans who have a housing plan 28

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

CoC is gathering input from service providers and will discuss February 12, 2016.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) No meetings occur.

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/12/2016 09:00 AM,

Meeting 2 04/08/2016 09:00 AM,

Meeting 3 06/10/2016 09:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,

If you selected "Yes" please provide the Call In
information
No call in information available.

PAGE 5: Part 4: Meetings and Strategy
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: December 3, 2015
Status: pending

PAGE 6: Part 5: Federal Criteria and Support
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

Vets@Home, SSVF TA,
Other (please specify) Syracuse University / IVMF

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,

Assistance with understanding the federal
benchmarks
,

Assistance with integration and coordination of GPD
and/or other transitional housing
,

Assistance with CoC engagement,

Assistance with aligning current plan/process with
federal benchmarks/criteria
,

Assistance with developing additional permanent
housing resources (including private landlords, etc.)
,
Other (please specify) HUDVASH referrals to SSVF

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Marianne Sernoffsky
Organization Veterans Outreach Center, Inc.
Email Address marianne.sernoffsky@veteransoutreachcenter.

org

Q2: Choose your Continuum of Care Code: (NY-508) Buffalo, Niagara Falls/Erie, Niagara,
Orleans, Genesee, Wyoming Counties CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Dale Zuchlewski
Email: zuchlewski@wnyhomeless.org
Organization: Homeless Alliance of WNY
Phone #: 716-853-1101

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NY-057 Veterans Outreach Center
14-NY-253 The Housing Council at Pathstone

COMPLETECOMPLETE
C
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH

Q13: Who is lead point of contact for coordinated entry?
Name: Kexin Ma
Organization: Homeless Alliance of WNY
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 716-853-1101
Email: kexinma@wnyhomeless.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Christine Slocum
Role: Research Analyst
Organization: Homeless Alliance of WNY
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

PAGE 4: Part 3: By Name List
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 14
Number of Veterans currently in ES on the list 16
Number of Veterans currently in TH (including GPD) 57
Number of Veterans who have a housing plan 14

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Ending veteran homelessness means that we have built a homelessness alleviation system large and comprehensive 
enough to house everyone who experiences chronic homelessness. It means that we have a system in place to 
prioritize the neediest people experiencing homelessness into housing first or permanent supportive housing beds. 
Ending chronic homelessness means that we are prepared to meet the needs of all of our community members who find 
themselves needing that sort of assistance.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 01/29/2016 10:00 AM,

Meeting 2 02/12/2016 10:00 AM,

Meeting 3 02/26/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

No

PAGE 5: Part 4: Meetings and Strategy
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: December 10, 2015
Status: Denied

PAGE 6: Part 5: Federal Criteria and Support
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

SSVF TA,
Other (please specify)
Prior to submission of claim to USICH, received TA
from VA.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with understanding the federal
benchmarks
,

Assistance with integration and coordination of GPD
and/or other transitional housing
,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Jocelyn Johnson-Kearney
Organization Hudson River Housing, Inc.
Email Address jkearney@hudsonriverhousing.org

Q2: Choose your Continuum of Care Code: (NY-601) Poughkeepsie/Dutchess County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Anne Saylor
Email: asaylor@dutchessny.gov
Organization: Dutchess County Dept. of Planning / CoC Co-

Chair
Phone #: (845) 486-3600

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-NY-122 Hudson River Housing, Inc.
12-NY-063 WestCop

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted ,

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name: Anne Saylor
Organization: Dutchess County Dept. of Planning / CoC Co-

Chair
Organization Type (VAMC, CoC, SSVF Grantee, etc.) County Agency / CoC
Phone #: (845) 486-3600
Email: asaylor@dutchessny.gov

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Jocelyn Johnson-Kearney
Role: SSVF Senior Case Manager
Organization: Hudson River Housing, Inc.
Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF Grantee

PAGE 4: Part 3: By Name List
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Zero unsheltered homeless veterans on a given night.
A housing plan within 48 hours.
Permanent housing within 60 days of entering the homeless system.
Less than five veterans in emergency shelter on a given night.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes
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Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data sharing between VA and
community
,

Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Other (please specify)
Assistance in obtaining verification of ending
homelessness.

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Beth
Organization Gabellini
Email Address bgabellini@sus.org

Q2: Choose your Continuum of Care Code: (NY-603) Nassau, Suffolk
Counties/Babylon/Islip/Huntington CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Mike Giuffrida
Email: mgiuffrida@addressthehomeless.org
Organization: Long Island Coalition for the Homeless
Phone #: (631) 464-4314 ext. 111

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

C15-NY-603A Services for the UnderServed
16-NY-062 Services for the UnderServed
14-NY-254 Economic Opportunity Council of Suffolk
14-NY-259 Volunteers of America (limited participation)
16-NY-252 Black Veterans for Social Justice (limited participation)

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Not Applicable

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) No

Safe Haven Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Patricia Martin
Organization: Long Island Coalition for the Homeless
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: (631) 464-4314 ext 114
Email: pmartin@addressthehomeless.org

Q14: Does the community have a by name list? Yes

PAGE 4: Part 3: By Name List
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Q15: Who manages the by name list?
Name: Mike Giuffrida
Role: Associate Director
Organization: Long Island Coalition for the Homeless
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 3
Number of Veterans currently in ES on the list 58
Number of Veterans currently in TH (including GPD) 87
Number of Veterans who have a housing plan 104

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Definition: 
The Long Island Priority One Committee will have effectively ended veteran homelessness on Long Island when:

(1) There are zero unsheltered homeless veterans on Long Island in Nassau County and Suffolk County. If there are 
any Veterans that are living on the streets, they would have immediate access the emergency housing and are offered 
permanent housing options. If Veterans are living on the streets and are refusing to go to a shelter or accept housing 
services, those Veterans would be continually engage by street outreach teams, at least every 14 days. The P1 group 
will regularly discuss each case of unsheltered homeless Veterans (if any) and collectively work to explore all 
engagement options and work with all community partners necessary until that Veteran is ready to accept emergency 
housing and then permanent sustainable housing. 

(2) All homeless Veterans in emergency shelters and transitional housing programs will be offered and educated on 
various permanent housing options, including SSVF rapid re-housing. All shelters would need to submit a universal form 
to the P1 group, indicating what housing option each Veteran was seeking. All Veterans that did not accept permanent 
housing services would be re-offered permanent housing services every 14 days. Specific for transitional housing 
programs, case managers would also re-offer permanent housing services when a Veteran has a program stay of 60 
days, with the goal of having no Veteran remain in transitional housing for more than 90 days before being placed into 
permanent housing.

(3) Veterans that do accept permanent housing services are housed in an average of less than 90 days and no more 
120 days for any circumstance.

(4) There would be no greater than 100 Veterans in transitional housing programs and no greater than 70 Veterans in 
emergency shelter at any point in time after December 31, 2015.
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Strategies: 
In order to achieve the goal of ending Veteran homelessness the SSVF providers teamed up with the Long Island 
Coalition for the Homeless, the CoC, and the Northport VAMC in fall/winter 2014; when Priority 1 funding began. Since 
that time the team has met on a monthly basis to collectively work toward accomplishing the mission. Meetings have 
included case conferencing about identified sheltered, unsheltered, and chronically homeless Veterans who were not 
currently receiving SSVF and needed to be engaged and enrolled into SSVF programs. Communication and follow up 
amongst the P1 community was the most effective strategy we employed. The group received updates from and case 
coordination with Northport VA Homeless Services: GPD, HUD VASH, and HCHV. Time was spent having discussions 
about new ideas on to how to house homeless Veterans, as well as working to request set aside housing units from 
large housing complexes and government funded housing rentals.

The efforts of the P1 community continued with the creation of the Landlord Engagement Committee. Specially put in 
place to obtain set aside units specifically for Veterans, the team met monthly and was made up of SSVF Housing 
Coordinators and Program Management.  The group has been successful in engaging landlords in high need areas who 
have agreed to give first preference to Veterans.  Members have also worked with property managers to obtain set 
aside units for Veterans. This group has met with local, State, and Federal government officials to educate attendees on 
the SSVF program, Housing First model, the local reality of Veteran homelessness and the need for set aside units. 
Starting the conversation led to U.S. Senator Charles Schumer holding a press conference in November 2015 to 
announce the Veteran Housing Stability Act of 2015, which would increase Veterans’ access to affordable housing.   

Outreach efforts have continuously taken place in an effort to reach every Veteran that could benefit from SSVF 
services and housing placement.  Members of the P1 community have attended VA sponsored and non-VA sponsored 
events, teams have gone into the woods, and partnered up the Department of Social Services as well as the MTA/Long 
Island Rail Road to search for homeless Veterans. The Street Outreach Committee was formed in order to coordinate 
efforts amongst the SSVF grantees and members of the CoC. Specifically the P1 community organized a mini stand 
down in a high need rural community and organized a “final sweep” in October 2015 across both Counties as a last 
effort before the end of 2015 to go out into the community and find unsheltered and chronically homeless Veterans not 
already known or connected to an SSVF provider.  This event gave SSVF providers the opportunity to build 
relationships with local businesses and an avenue for them to assist the homeless in our community.

One of the most effective strategies we employed to accomplish the mission, and hold everyone accountable, was the 
creation of the Master List.  As of July 2015 the Master List has helped to keep track of sheltered, unsheltered, and 
chronically homeless Veterans in an effort to make sure that each was engaged, enrolled, and connected to an SSVF 
provider.  As one would expect, better coordination has led to an increase of Veterans connected to SSVF programs. 
Meetings currently take place twice a month and once the mission is accomplished the team will then gather once a 
month in conjunction with the P1 conference. 

The Long Island P1 community group has already determined that after we end Veteran homelessness we will continue 
to work together to build on what has been created and achieved. Specifically we will look to focus on: 

1)      The ongoing need for sustainability; better employment opportunities/programs/job coaching.
2)      Continued awareness of Veterans needs.
3)      Prevention of Veteran homelessness.
4)      Increase of accountability and responsibility of Veterans role in their situation.
5)      Offer additional financial literacy and budgeting classes.
6)      Governor’s Executive Order: How can we use this to our advantage? Make better connection to local police 
departments and hospitals to help engage/reach homeless Veterans. Consider hosting trainings with local police 
departments.

PAGE 5: Part 4: Meetings and Strategy
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Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/02/2016 10:00 AM,

Meeting 2 02/16/2016 10:00 AM,

Meeting 3 03/01/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

Yes,

If you selected "Yes" please provide the Call In
information
(302) 202-1108 Conference Code 252816

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

SSVF TA,
Other (please specify) TAC TA via the CoC

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with CoC engagement,

Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Megan Stuart
Organization Catholic Charities of the Roman Catholic

Diocese of Syracuse, NY
Email Address mstuart@ccoc.us

Q2: Choose your Continuum of Care Code: (NY-505) Syracuse/Onondaga County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Melissa Marrone
Email: melissa.marron@dfa.state.ny.us
Organization: Housing and Homeless Coalition
Phone #: 315-435-2985

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-NY-119 Catholic Charities of the Roman Catholic Diocese of Syracuse, NY; 13-NY-121 Soldier On

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Not Applicable

Veterans Justice Outreach (VJO) No

Safe Haven Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name: Sarah Schutt
Organization: Housing and Homeless Coalition
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 315-435-2985
Email: sarah.schutt@dfa.state.ny.us

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Megan Stuart
Role: SSVF Program Manager
Organization: Catholic Charities of the Roman Catholic

Diocese of Syracuse, NY
Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF

PAGE 4: Part 3: By Name List
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 30
Number of Veterans currently in ES on the list 17
Number of Veterans currently in TH (including GPD) 13
Number of Veterans who have a housing plan 29

Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NY-505 CoC defined ending Veteran homelessness by 0 unsheltered veterans, less than 38 in emergency shelters and 
transitional housing all with a housing plan within 14 days, and to house Veterans within 45 days of entering the 
homeless system.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Weekly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 01/29/2016 11:00 AM,

Meeting 2 02/26/2016 11:00 AM,

Meeting 3 03/25/2016 11:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes
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Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: October 2015
Status: approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

Vets@Home

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Josh Miller
Organization Chautauqua Opportunities, Inc
Email Address jmiller@chautopp.org

Q2: Choose your Continuum of Care Code: (NY-514) Jamestown/Dunkirk/Chautauqua County
CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Bill Vogt
Email: bvogt@chautopp.org
Organization: Chautauqua Opportunities, Inc.
Phone #: 7166619430

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

15-zz-340

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: William Vogt
Organization: Chautauqua Opportunities, Inc.
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 716-661-9430
Email: bvogt@chautopp.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

PAGE 4: Part 3: By Name List

40 / 116

Community Planning - January Submission



Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

0 Veterans unsheltered on any night and residing in emergency shelter for less than 30 days.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Other

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/14/2016 01:00 PM,

Meeting 2 04/28/2016 01:00 PM,

Meeting 3 06/23/2016 01:00 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Josh Miller
Organization Chautauqua Opportunities, Inc.
Email Address jmiller@chautopp.org

Q2: Choose your Continuum of Care Code: (NY-504) Cattaraugus County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Gina Ward
Email: wardg@stel.org
Organization: STEL
Phone #: 716-484-1526

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

15-zz-340 Chautauqua Opportunities, INC.

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Gina Ward
Organization: Stel
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 716-484-1526
Email: wardg@stel.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The CoC defines ending Veteran homelessness by having zero unsheltered Veterans on any given night and to house 
Veterans within 60 days of entering the homeless system.

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 2/17/2016 10:00 AM,

Meeting 2 3/16/2016 10:00 AM,

Meeting 3 4/20/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market
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Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Adam Wawrynek
Organization Services for the UnderServed
Email Address awawrynek@sus..org

Q2: Choose your Continuum of Care Code: (NY-600) New York City CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Alyson Zikmund
Email: zikmunda@hpd.nyc.gov
Organization: NYC Department of Housing Preservation and

Development (HPD)
Phone #: 212-361-0575

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.
,

The SSVF grantees represent a unified team, stance,
and strategy.

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-NY-060, 12-NY-061, 13-NY-120, 14-NY-250, 14-NY-259, 15-NY-252, 16-NY-062, C15-NY-600A, C15-NY-600B

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) No

Safe Haven Yes

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Kristen Miller
Organization: Corporation for Supportive Housing
Organization Type (VAMC, CoC, SSVF Grantee, etc.) Non-profit
Phone #: tbd
Email: kristen.miller@csh.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Michael Jabbour
Role: Chief Information Officer
Organization: NYC Department of Homeless Services (DHS)
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 9
Number of Veterans currently in ES on the list 466
Number of Veterans currently in TH (including GPD) 187
Number of Veterans who have a housing plan 550

Q18: How often do you meet to review and update the by
name list?

Several times a week

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NYC is pursing the Federal benchmarks, and has already been approved for ending Chronic Veteran Homelessness.  

The NYC CoC continues to strive for all Veterans to have a housing plan within 2 weeks of becoming homeless and 
enter permanent housing within 90 days of the onset of homelessness. 

Targets in the City are currently to have zero unsheltered Veterans, 300 in ES/TH.

Please note that housing plan numbers are estimated as they were not provided in this data update,

Q20: What types of meetings does your community have?

(no label)

Case Conferences Other

Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/03/2016 03:00 PM,

Meeting 2 02/17/2016 10:00 AM,

Meeting 3 02/23/2016 09:00 AM
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Q22: Would you like us to participate in one of these
meetings?

Yes,

If you selected "Yes" please provide the Call In
information
8007671750 x64154

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
Affordable housing resources are limited in NYC

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No
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Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

25 Cities, SSVF TA,
Other (please specify) CoC TA (TAC)

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

The CoC is working to integrate VJO further in the coordinated efforts to end Veteran homelessness; case conference 
processes are on hold and being reviewed, DHS/HRA are undergoing a 90 day review; new housing resources continue 
to come on-board citywide, along with investment in programs like SEPS, LINC, HPD housing, NYCHA set-asides, etc., 
NYC submitted the claim on 12/21/15 and was approved for reaching the Chronic Homeless benchmark on 12/29/15 by 
the Federal partners; a CoC-wide Sustainability Planning Summit will occur in late-February to discuss retention and 
aftercare; NYC City Hall plans to maintain management of ending Veteran homelessness efforts
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Q1: Contact Information
Name Kiron Dawkins
Organization WestCOP, Inc.
Email Address kdawkins@westcop.org

Q2: Choose your Continuum of Care Code: (NY-604) Yonkers/Mount Vernon/New
Rochelle/Westchester County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Annette Peters-Ruvolo
Email: apr5@westchestergov.com
Organization: County of Westchester
Phone #: 914-955-5278

Q5: How was the initial community plan developed?
(Please select one)

Other (please specify)
Plan was developed at Community Solutions Rapid
Results Institute in Philadelphia PA 2 years ago.
WestCOP SSVF representatives were key members
of the planning team that included the CoC and other
county agencies.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.
,

The SSVF grantees represent a unified team, stance,
and strategy.

COMPLETECOMPLETE
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-NY-063

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Allison McSpedon
Organization: Program Design and Development
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 914-592-1272
Email: amcspedon@programdesign.com

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Allison McSpedon
Role: Patriot Housing Administrator
Organization: Program Design and Development
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 2
Number of Veterans currently in ES on the list 18
Number of Veterans who have a housing plan 16

Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Our community's definition of homelessness is modelled after Community Solutions Functional Zero. All Veterans are 
identified, given a housing plan and quickly connected to permanent housing. The number of Veterans that become or 
remain homeless at any given time can be housed within the given month.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Weekly

Strategic Planning Meetings (Bigger Picture) Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/05/2016 12:00 PM,

Meeting 2 02/12/2016 12:00 PM,

Meeting 3 02/19/2016 12:00 PM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

25 Cities,

Part of an above initiative but not receiving TA yet

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Kiron Dawkins
Organization WestCOP
Email Address kdawkins@westcop.org

Q2: Choose your Continuum of Care Code: (NY-602) Newburgh/Middletown/Orange County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

No

Q4: Who is the CoC point of contact?
Name: Christian Farrell
Email: cfarrell@orangecountygov.com
Organization: Orange County Veteran Service Agency
Phone #: 845-291-2470

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-NY-063

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Linda McNiff
Organization: WestCOP, Inc.
Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF Grantee
Phone #: 845-565-2892
Email: lmcniff@westcop.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Linda McNiff
Role: SSVF Tier 2 Manager
Organization: WestCOP, Inc.
Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF Grantee

PAGE 4: Part 3: By Name List

58 / 116

Community Planning - January Submission



Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 4
Number of Veterans currently in ES on the list 2
Number of Veterans who have a housing plan 2

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Our community's definition of homelessness is modelled after Community Solutions Functional Zero. All Veterans are 
identified, given a housing plan and quickly connected to permanent housing. The number of Veterans that become or 
remain homeless at any given time can be housed within the given month.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/01/2016 09:00 AM,

Meeting 2 02/16/2016 09:00 AM,

Meeting 3 02/29/2016 09:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Dom Sondrini
Organization Soldier On
Email Address dsondrini@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-503) Albany City & County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Dom Sondrini
Email: dsondrini@wesoldieron.org
Organization: Soldier On
Phone #: 4136877691

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-ZZ-058
14-NY-256

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH
,

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Maria Grillo
Organization: Homeless and Travelers Aid Society
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 5184632124
Email: mgrillo@hatas.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Maria Grillo
Role: Social Worker
Organization: Homeless and Travelers Aid Society
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The CoC has defined ending veteran homelessness in line with guidance from the United States Interagency Council 
on Homelessness

Q20: What types of meetings does your community have?

(no label)

Case Conferences Bi-Weekly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/18/2016 3:00 PM,

Meeting 2 03/17/2016 3:00 PM,

Meeting 3 04/21/2016 3:00 PM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes
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Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date: Nov. 24th
Status: Approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Kiron Dawkins
Organization WestCOP
Email Address kdawkins@westcop.org

Q2: Choose your Continuum of Care Code: (NY-607) Sullivan County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

No

Q4: Who is the CoC point of contact?
Name: Paul Stolz
Email: paul.stolz@va.gov
Organization: VAMC
Phone #: 914-737-4400 x 3740

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

One or more of the SSVF grantees are leading the
case conferencing process.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-NY-063

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Linda McNiff
Organization: WestCOP, Inc.
Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF Grantee
Phone #: 845-565-2892
Email: lmcniff@westcop.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Linda McNiff
Role: SSVF Tier 2 Manager
Organization: WestCOP, Inc
Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF Grantee

PAGE 4: Part 3: By Name List

68 / 116

Community Planning - January Submission



Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 1
Number of Veterans currently in ES on the list 1
Number of Veterans who have a housing plan 1

Q18: How often do you meet to review and update the by
name list?

Bi-Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Our community's definition of homelessness is modelled after Community Solutions Functional Zero. All Veterans are 
identified, given a housing plan and quickly connected to permanent housing. The number of Veterans that become or 
remain homeless at any given time can be housed within the given month.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Other

Strategic Planning Meetings (Bigger Picture) Other

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 03/01/2016 10:00 AM,

Meeting 2 05/03/2016 10:00 AM,

Meeting 3 07/06/2016 10:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)
,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Kiron Dawkins
Organization WestCOP, Inc.
Email Address kdawkins@westcop.org

Q2: Choose your Continuum of Care Code: (NY-606) Rockland County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Paul Stolz
Email: paul.stolz
Organization: VAMC
Phone #: 914-737-4400 x 3740

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-NY-063

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) Yes

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: Angelina Diaz
Organization: WestCOP, Inc.
Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF Grantee
Phone #: 914-664-8680
Email: adiaz@westcop.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Our community's definition of homelessness is modelled after Community Solutions Functional Zero. All Veterans are 
identified, given a housing plan and quickly connected to permanent housing. The number of Veterans that become or 
remain homeless at any given time can be housed within the given month.

Q20: What types of meetings does your community have?

(no label)

Case Conferences Other

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/04/2016 11:00 AM,

Meeting 2 03/03/2016 11:00 AM,

Meeting 3 04/07/2016 11:00 AM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks No

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market
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Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Geoff
Organization Raiti
Email Address graiti@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-516) Clinton County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Shauna Miller
Email: shaunam@etchousing.org
Organization: ETC Housing
Phone #: 5185632223

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-ZZ-058
13-ZZ-145

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Shauna Miller
Organization: ETC Housing
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 5185632223
Email: shaunam@etchousing.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The CoC has yet to create their local definition. However, due to the extremely rural nature of the CoC there are 0 
identified homeless veterans at this point in time

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Geoff
Organization Raiti
Email Address graiti@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-519) Columbia/Greene County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Tina Sharpe
Email: tsharpe@columbiaopportunities.org
Organization: Columbia Opportunities Inc
Phone #: 5188284611

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-ZZ-058

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Tina Sharpe
Organization: Columbia Opportunities Inc
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 5188284611
Email: tsharpe@columbiaopportunties.org

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The CoC is still developing the community definition. Currently only 1 homeless veteran is identified in the CoC

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ability to quickly connect an unsheltered Veteran
household to a safe place

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Geoff
Organization Raiti
Email Address graiti@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-520) Franklin County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Samantha Barnaby
Email: samanthabarnaby@behavioralhealthnet.org
Organization: Housing Coordinator/North Country

Management Services
Phone #: 5188915859

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-ZZ-058

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: N/A
Organization: N/A
Organization Type (VAMC, CoC, SSVF Grantee, etc.) N/A
Phone #: N/A
Email: N/A

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The CoC plans to meet the federal definition for ending homelessness. Currently there are 0 veterans identified as 
homeless

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ability to quickly connect an unsheltered Veteran
household to a safe place

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name William Brown
Organization Soldier On
Email Address wbrown@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-522) Jefferson/Lewis/St. Lawrence Counties CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Samantha Barnaby
Email: samanthabarnaby@behavioralhealthnet.org
Organization: Housing Coordinator/North Country

Management Services
Phone #: 5188915859

Q5: How was the initial community plan developed?
(Please select one)

The VAMC developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-NY-121
14-NY-507

COMPLETECOMPLETE
C
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: N/A
Organization: N/A
Organization Type (VAMC, CoC, SSVF Grantee, etc.) N/A
Phone #: N/A
Email: N/A

Q14: Does the community have a by name list? No

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The VA is coordinating with SSVF and the CoC to formalize a community definition

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Respondent skipped this
question

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name William Brown
Organization Soldier On
Email Address wbrown@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-511) Binghamton/Union Town/Broome, Otsego,
Chenango, Cortland Counties CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Shari Weiss
Email: sweiss@ywcaofbinghamton.org
Organization: YWCA
Phone #: 6077720340

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-NY-121
16-ZZ-058
14-NY-249

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name: Shari Weiss
Organization: YWCA
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 6077720340
Email: sweiss@ywcaofbinghamton.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
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Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The CoC definition is consistent with the federal guidelines regarding ending homelessness

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? No
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Geoff Raiti
Organization Soldier On
Email Address graiti@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-512) Troy/Rensselaer County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Kevin O'Connor
Email: koconnor@josephshousetroy.org
Organization: Joseph's House
Phone #: 5182722544

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NY-058
14-NY-256

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) Yes

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH

Q13: Who is lead point of contact for coordinated entry?
Name: Kevin O'Connor
Organization: Joseph's House
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 5182722544
Email: koconnor@josephshousetroy.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Kevin O'Connor
Role: Executive Director
Organization: Josephs House
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list 0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Definition is in line with federal guidelines

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/16/2016 03:00 PM,

Meeting 2 03/22/2016 03:00 PM,

Meeting 3 04/21/2016 03:00 PM

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations
,

Daily/Weekly coverage on street/places not meant for
human habitation
,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Veterans household placement into permanent
housing within 90 days or less

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question
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Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Dom Sondrini
Organization Soldier On
Email Address dsondrini@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-507) Schenectady City & County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Richard Homcnick
Email: richardh@smha1.org
Organization: Schenectady Housing Authority
Phone #: 5183867000

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NY-058
14-NY-256
14-NY-251

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH
,

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Jackie Mancini
Organization: City of Schenectady
Organization Type (VAMC, CoC, SSVF Grantee, etc.) Goverment
Phone #: 5183825149
Email: jmancini@schenectadyny.gov

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The community's definition is in line with federal guidelines

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? No
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name William Brown
Organization Soldier On
Email Address wbrown@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-501) Elmira/Steuben, Allegany, Livingston,
Chemung, Schuyler Counties CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Patrick Thrush
Email: N/A
Organization: CoC Lead
Phone #: 6074380771

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-NY-121

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) Yes

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) Yes

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH
,

Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name: Patrick Thrush
Organization: Chair of CoC
Organization Type (VAMC, CoC, SSVF Grantee, etc.) Coc
Phone #: 6074380771
Email: N/A

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list? Respondent skipped this
question
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Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

VA is in process of finalizing definition with CoC and SSVF

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
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Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name William Brown
Organization Soldier On
Email Address wbrown@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-510) Ithaca/Tompkins County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Kathy Schlather
Email: N/A
Organization: Human Services Coalition
Phone #: 6072738686

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,

All SSVF grantees participate in regular case
conferences.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-NY-121

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) Yes

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name: N/A
Organization: N/A
Organization Type (VAMC, CoC, SSVF Grantee, etc.) N/A
Phone #: N/A
Email: N/A

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list? Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Bi-Monthly
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The community is in the process of defining ending veteran homelessness

Q20: What types of meetings does your community have?

(no label)

Case Conferences Monthly

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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Q1: Contact Information
Name Dom Sondrini
Organization Soldier On
Email Address dsondrini@wesoldieron.org

Q2: Choose your Continuum of Care Code: (NY-608) Kingston/Ulster County CoC

Q3: Does the CoC provide input into the plan
development and implementation?

Yes

Q4: Who is the CoC point of contact?
Name: Kathy Germain
Email: kgermain@rupco.org
Organization: RUPCO
Phone #: 8453312140

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-ZZ-058
12-NY-063

COMPLETECOMPLETE
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Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes

Healthcare for Homeless Veterans (HCHV) No

Grant and Per Diem (GPD) No

Community Resource and Referral Center (CRRC) No

Domiciliary Care for Veterans (VA-Dom) No

Veterans Justice Outreach (VJO) No

Safe Haven No

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is being piloted

Q13: Who is lead point of contact for coordinated entry?
Name: Kathy Germain
Organization: RUPCO
Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC
Phone #: 8453312140
Email: kgermain@rupco.org

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Kathy Germain

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The community's definition is in line with the federal definition

Q20: What types of meetings does your community have?

(no label)

Case Conferences No meetings occur.

Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)

Being offered permanent housing while in service-intensive TH at least every two weeks Yes

Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,

Housing resources are readily accessible ,

Veterans household placement into permanent
housing within 90 days or less
,

Ability to operate or navigate within the parameters of
our housing market
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Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.  

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,

Assistance with data and tracking

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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