Community Planning - January Submission

#1 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan

implementation? (Please select all that apply.)
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Laressa Witt
Family Endeavors
Iwitt@familyendeavors.org

(NC-511) Fayetteville/Cumberland County CoC

Yes

Mary John- Williams
mjohnwilliams@familyendeavors.org
Family Endeavors

910-672-6166

SSVF developed the initial plan.

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

’

One or more of the SSVF grantees are leading the
case conferencing process.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

’

All SSVF grantees participate in regular case
conferences.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program

by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

14-NC-235 Family Endeavors
15-NC-511 B Family Endeavors

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?
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(no label)
Yes

Yes

Not Applicable
Not Applicable
Not Applicable
No

Not Applicable

Yes

Yes

A copy of the HUD/VA Guidance on data sharing and

HMIS

Sample ROIs and MOUs that other communities
have used

A call with the VA Privacy Officer regarding privacy
policy and releases

Coordinated entry is consistent and is the way that
Veterans access resources

Laressa Witt

Family Endeavors

SSVF

910-672-6166
Iwitt@familyendeavors.org

Yes
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Q15: Who manages the by name list?

Name: Rebecka Johnson

Role: Updates the Master list each week
Organization: Family Endeavors

Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF

Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.
PPy.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 8
Number of Veterans currently in ES on the list

Number of Veterans currently in TH (including GPD) 0
Number of Veterans who have a housing plan 12

Q18: How often do you meet to review and update the by Bi-weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NC 511 has reached the end of homelessness but continues to remain there. The definition used to define the end of
Veteran homelessness submitted to USICH is as follows:

No Veteran in Cumberland County is forced to sleep on our streets. We will reach out to every unsheltered Veteran and
offer a shelter or safe haven bed within 72 hours. On any given night, there will be no more than 8 unsheltered
homeless Veterans sleeping on our streets.

When a Veteran becomes homeless in Cumberland County, it is brief. Within 30 days of interacting with outreach
workers, shelter system, transitional housing, and other services, every homeless Veteran will have a housing/service
plan to transition to permanent housing. The median length of stay for Veterans in shelters or transitional housing
averages 30 days or less.

All homeless Veterans will be housed or on a pathway to stable. By the end of 2015, at least 216 homeless Veterans
will have been housed (Cumberland County has housed over 290 homeless Veterans). The January 2016 Point in Time
count will show:

* No more than 8 Veterans unsheltered on the street * No more than 6 Veterans in shelter - No more than 22 Veterans
in transitional housing

PAGE 5: Part 4: Meetings and Strategy

3/61
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Q20: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/23/2016 9:00 AM,
Meeting 2 03/22/2016 9:00 AM,
Meeting 3 04/26/2016 9:00 AM

Q22: Would you like us to participate in one of these Yes,

tings?
meetings If you selected "Yes" please provide the Call In

information
910-916-5752 (Please call ahead to confirm)

Q23: Do you have coordinated outreach efforts? (Select ~ Team focused on outreach efforts,

Il th I
all that apply) Daily/Weekly coverage at designated service

locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans Yes
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

4 /61
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Q26: Please describe your community’s available Sufficient quantity of permanent housing resources
housing resources and ability to place Veterans into available in the community
housing (Please check all that apply.) ;

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal  Yes
partners’ process?

Q28: Has your community submitted a claim to the Yes
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).

Date: 9 October 2015
Status: Approved (Annouced 23 October 2105
Q30: Is the community currently receiving technical SSVF TA

assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)? ~ Assistance with stakeholder coordination and
(Select all that apply.) communication

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Although we have reached the official end of homelessness in Cumberland County the Coordinated Entry process could
continued be strengthened and adjusted so we have even more collaboration among stakeholders.

5/61
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#2 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)
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Laressa Witt
Family Endeavors
Iwitt@familyendeavors.org

(NC-503) North Carolina Balance of State CoC

No

Corey Root

corey@ncceh.org

North Carolina Coalition to End Homelessness
919-755-4393

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.

’

Other (please specify)

SSVFs are working with Rapid Results Institute for
planning through the Governor Veterans Working
Group
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-NC-049 United Way of Forsyth County

12-NC-050 Passage Home

13-NC-114 Asheville Buncombe Community Christian Ministry
14-NC-235, C15-NC-511B Family Endeavors

14-NC-236 Community Link

14-NC-237,C15-NC-507A,15-NC-332 Volunteers of America Carolina's

Q8: Are the following VA funded programs involved?

(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes
Healthcare for Homeless Veterans (HCHV) Yes
Grant and Per Diem (GPD) Yes
Community Resource and Referral Center (CRRC) Yes
Domiciliary Care for Veterans (VA-Dom) Not Applicable
Veterans Justice Outreach (VJO) Yes
Safe Haven Yes
Q9: Are community partners able to share/receive client- Yes
level data with the VA and vice versa?
Q10: Are community partners able to share/receive data  Yes
on housing and performance with the VA and vice
versa?
Q11: If the community is not able to share/receive data, Community is able to share/receive data,
hich of the followi Id be helpful? (Select all that
which of the following would be helpful? (Select all tha A copy of the HUD/VA Guidance on data sharing and
apply.)
HMIS
Sample ROIs and MOUs that other communities
have used
A call with the VA Privacy Officer regarding privacy
policy and releases
A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of Pl over VA networks/systems)
Q12: Are Veterans integrated into coordinated entry? Coordinated entry includes Veterans and allows for

Note: Participation in coordinated entry is a requirement  assessment, prioritization, and housing matching
of the SSVF program. (Please select all that apply.) ;
Other (please specify)
There are 26 Regional Committees in Balance of
State each implementing coordinated entry slightly
differently

7161
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Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?
Name:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Q16: Does your list have the following elements? (Select
all that apply.)

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Q18: How often do you meet to review and update the by
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the

homeless system.

Balance of State is still in the working stages of the coordinated entry and each regional committee is managing the list
slightly differently. The Governors Veteran Working Group is developing teams based on the Boot Camp model from
Rapid Results Institutes. The team training is 9-10 February 2016. The training outcome is to have a 100 day plan

afterwards.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

Case Conferences

Strategic Planning Meetings (Bigger Picture)

8/61

Corey Root

North Carolina Coalition to End Homelessness
CoC

919-755-4393

corey@ncceh.org

No

Regional Committee Leads
Regional Committees for the CoC

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

(no label)
Other

Monthly
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Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/02/2016 10:30 AM,
Meeting 2 03/01/2016 10:30 AM,
Meeting 3 04/05/2016 10:30 AM

Q22: Would you like us to participate in one of these
meetings?

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes,

If you selected "Yes" please provide the Call In
information
1-218-895-9693

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

026: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

9/61

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market

Yes

No
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Q29: If the answer to Question 28 was "Yes", please Respondent skipped this
provide the date the claim was submitted and its current  question
status (pending, approved, denied).

Q30: Is the community currently receiving technical 25 Cities, SSVF TA
assistance? Please check all that apply. If you select

other, please indicate what other type of technical

assistance you are receiving.

Q31: Would you like technical assistance (if available)?  Assistance with by name list,

Select all that ly.
(Select a at apply.) Assistance with data sharing between VA and

community

Assistance with aligning current plan/process with
federal benchmarks/criteria

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Balance of State is still in the working stages of the coordinated entry and each regional committee is managing the list
slightly differently. The Governors Veteran Working Group is developing teams based on the Boot Camp model from
Rapid Results Institute. The team training is 9-10 February 2016. The outcome of the training is to develop a 100 day

plan.

10/ 61
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#3 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)
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Tiana Terry
Volunteers of America of The Carolinas
tterry@voa.org

(NC-507) Raleigh/Wake County CoC

Yes

Shana Overdorf

soverdorf98@gmail.com

Partnership to End Homelessness

Cell (919) 632-0598 Office (919) 473-6933

SSVF developed the plan, and it is now integrated into

a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan One or more of the SSVF grantees are leading the

implementation? (Please select all that apply.) coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

One or more of the SSVF grantees are leading the

case conferencing process.

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case

conferences.

The SSVF grantees represent a unified team, stance,

and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NC-237 Volunteers of America of The Carolinas
C15-NC-507A Volunteers of America of The Carolinas
12-NC-050Passage Home Inc.

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client- Yes
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data  Yes
on housing and performance with the VA and vice
versa?

(no label)
Yes

Yes

Yes

No

Yes

Yes

Not Applicable

Q11: If the community is not able to share/receive data, Community is able to share/receive data

which of the following would be helpful? (Select all that
apply.)

12/ 61
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Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:
Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?
Name:

Role:
Organization:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Q16: Does your list have the following elements? (Select
all that apply.)

Coordinated entry is being piloted,

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Volunteers of America and Passage Home
Veterans Housing Support Center

Volunteers of America of The Carolinas and
Passage Homes

SSVF
919-831-9042
rbender@voa.org

Yes

David E. Harris

Housing Services

Wake County Human Services
CoC

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving

totals of those currently on the list:
Number of unsheltered Veterans on the list

Number of Veterans currently in ES on the list
Number of Veterans currently in TH (including GPD)
Number of Veterans who have a housing plan

0
69
5
74

Q18: How often do you meet to review and update the by Bi-weekly

name list?

13 /61
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NC-507 CoC defined ending Veteran homelessness by 0 unsheltered Veterans on a given night, less than 20 in
emergency shelters and transitional housing all with a housing plan within 5-10 business days, and to house Veterans
within 60 days of entering the homeless system. Our community has taken the steps needed to identify all veterans
experiencing homelessness, including Veterans who were unsheltered, as well as Veterans in shelter, in Grant Per
Diem programs and other VA residential programs, in other transitional housing programs, and in other temporary
institutional settings. The community has the resources and a plan and timeline for providing permanent housing
opportunities to all Veterans who are currently sheltered but are still experiencing homelessness. Continued outreach
and engagement efforts are reaching Veterans who are experiencing chronic homelessness.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1 02/03/2016 02:00 PM,
Meeting 2 02/17/2016 02:00 PM,
Meeting 3 03/02/2016 02:00 PM

Q22: Would you like us to participate in one of these No
meetings?

14 / 61
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023: Do you have coordinated outreach efforts? (Select

all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Daily/Weekly coverage on street/places not meant for
human habitation

)

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place

)

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

)

Know all Vets on street by name, and they are
continuously engaged

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

Being offered permanent housing while in service-intensive TH at least every two weeks

Are these offers documented?

Q26: Please describe your community’s available

housing resources and ability to place Veterans into

housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal

partners’ process?

Q28: Has your community submitted a claim to the

federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current

status (pending, approved, denied).

15/61

(no label)
Yes
Yes

Veterans household placement into permanent
housing within 90 days or less

’

Other (please specify)
Sometimes struggle with lack of affordable housing in
the community

Yes

No

Respondent skipped this
question
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Q30: Is the community currently receiving technical Vets@Home,

assistance? Please check all that apply. If you select Other (please specify)

other, please indicate what other type of technical Governors Working group Boot Camp Scheduled
assistance you are receiving. (Rapid Results)

Q31: Would you like technical assistance (if available)? Requndent skipped this
(Select all that apply.) question

Q32: Are there any comments/notes that you would like ReSPO_ndent skipped this
to share (about the survey, your community, etc.)? question

16 /61
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#4 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information

Name Andrea Kurtz

Organization United Way of Forsyth

Email Address andrea.kurtz@uwforsyth.org

Q2: Choose your Continuum of Care Code: (NC-500) Winston Salem/Forsyth County CoC

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan Yes
development and implementation?

Q4: Who is the CoC point of contact?

Name: Tim West

Email: timwt@cityofws.org

Organization: Chair, Operating Cabinet WSFC COC

Phone #: 336-734-1304

Q5: How was the initial community plan developed? The CoC developed the plan to end Veteran
(Please select one) homelessness as part of their larger planning efforts.

17 / 61
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

One or more of the SSVF grantees are leading the
case conferencing process.

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case
conferences.

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12 NC 49 United Way of Forsyth County

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client- No
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data  Yes

on housing and performance with the VA and vice
versa?

18 /61

(no label)
Yes

Yes

Yes

Not Applicable
Not Applicable
No

Not Applicable
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?
Name:

Role:

Organization:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Q16: Does your list have the following elements? (Select
all that apply.)

19/ 61

Community is able to share/receive data,

Sample ROIs and MOUs that other communities
have used

A call with the VA Privacy Officer regarding privacy
policy and releases

Support with explaining the importance to a VAMC
Director

Support on sharing and communicating performance
data

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH

Rose Fisher

United Way of Forsyth county
SSVF Grantee, COC
336-721-9300
rose.fisher@uwforsyth.org

Yes

Rose Fisher

Director of Coordinated Assessment & Rapid
Re-Housing

United Way of Forsyth
COC and SSVF Grantee

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)

List is one complete document not made of multiple
or different parts
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Q17: If your community has a by name list, could you Respondent skipped this
please provide us with the following data involving question
totals of those currently on the list:

Q18: How often do you meet to review and update the by Weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NC 500 defines ending veteran homelessness as creating a system of care that actively seeks to identify all homeless
veterans in the community and work to ensure that their episodes of homelessness are rare, brief and non-recurring.
Our goal is that veterans are housed or actively engaged in their housing plan within 30 days of identification by the
COC.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning Meetings (Bigger Picture) Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1  02/24/2016 9:30 AM,
Meeting 2 02/25/2016 9:30 AM

Q22: Would you like us to participate in one of these No,

tings?
meetings If you selected "Yes" please provide the Call In

information
we have a two day planning retreat for the COC,
representatives from the VA will participate.

Q23: Do you have coordinated outreach efforts? (Select ~ Team focused on outreach efforts,

Il that |
all that apply) Daily/Weekly coverage at designated service

locations

)

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Know all Vets on street by name, and they are
continuously engaged
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Q24: Is permanent housing offered to Veterans Yes
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? Yes
Q26: Please describe your community’s available Sufficient quantity of permanent housing resources

housing resources and ability to place Veterans into available in the community
housing (Please check all that apply.) ;

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal  Yes
partners’ process?

Q28: Has your community submitted a claim to the Yes
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).

Date: August 2015
Status: approved october 2015
Q30: Is the community currently receiving technical Zero 2016

assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)? ~ Assistance with data sharing between VA and
(Select all that apply.) community

Assistance with data and tracking

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Our community has a strong coordinated COC, and most of our planning is done by the COC. The United Way of
Forsyth County is not only the SSVF Grantee, but also part for of the COC staff support.
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#5 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Laressa Witt
Family Endeavors
Iwitt@familyendeavors.org

(NC-506) Wilmington/Brunswick, New Hanover,
Pender Counties CoC

Yes

Cecilia Peers

cpeers@capefearcog.org

Cape Fear Council of Governments

910395-4553

SSVF developed the plan, and it is now integrated into

a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

)

All SSVF grantees participate in regular case
conferences.

’

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

14-NC-235 Family Endeavors
14-Z7-320 Eastern Carolina Human Service Agency
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Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List
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(no label)
Yes

Yes

Not Applicable
Not Applicable
Not Applicable
No

Not Applicable

Yes

Yes

Community is able to share/receive data,

A copy of the HUD/VA Guidance on data sharing and
HMIS

Sample ROIs and MOUs that other communities
have used

A call with the VA Privacy Officer regarding privacy
policy and releases

Support on sharing and communicating performance
data

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Ceclia Peers

Cape Fer Council of Governments
CoC

910-365-8279
cpeers@capefearcog.org



Community Planning - January Submission

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Cecelia Peers

Role: CoC

Organization: Cape Fear Council of Governments
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

Q16: Does your list have the following elements? (Select [ncludes all Veterans in emergency shelter
all that apply.) (regardless of shelter funding source)

)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you Respondent skipped this
please provide us with the following data involving question
totals of those currently on the list:

Q18: How often do you meet to review and update the by Bi-weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The CoC is part of the Boot Camp from Rapid Results Institute February 9-10, 2016 and the goal is to have a 100 day
plan to end Veteran homelessness. Update should be on the next Community Plan.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1  02/02/2016 9:00 AM,
Meeting 2 03/01/2016 9:00 AM,
Meeting 3  04/05/2016 9:00 AM

Q22: Would you like us to participate in one of these No
meetings?
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Daily/Weekly coverage on street/places not meant for
human habitation

)

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.
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Other (please specify)
Housing is available but high cost due to being a
vacation community

Unsure

No

Respondent skipped this
question

25 Cities, Vets@Home
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Q31: Would you like technical assistance (if available)?  Assistance with strategy development,

(Select all that apply.) Assistance with integration and coordination of GPD

and/or other transitional housing

Assistance with data and tracking,

Assistance with stakeholder coordination and
communication

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

The community has embraced the goal of ending Veteran homelessness but there is still much to do since they
community is transient and costly.
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#6 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information

Name Branden Lewis

Organization Community Link

Email Address brandenl@communitylinknc.org

Q2: Choose your Continuum of Care Code: (NC-509) Gastonia/Cleveland, Gaston, Lincoln

Counties CoC

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan Yes
development and implementation?

Q4: Who is the CoC point of contact?

Name: Michael Cloy

Email: michael.cloy@nccommerce.com

Organization: NC Department of Commerce Division of
Workforce Solutions

Phone #: 704-853-5328 ext. 251

Q5: How was the initial community plan developed? SSVF developed the initial plan.

(Please select one)
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

One or more of the SSVF grantees are leading the
case conferencing process.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case
conferences.

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-NC-114: Asheville Buncombe Community Christian Ministry
14-NC-235: Family Endeavors

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client- Yes
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data  Yes
on housing and performance with the VA and vice
versa?

(no label)
Yes

Yes

Yes

Not Applicable
No

No

No

Q11: If the community is not able to share/receive data, = Community is able to share/receive data

which of the following would be helpful? (Select all that
apply.)

Q12: Are Veterans integrated into coordinated entry? Coordinated entry is being piloted,

Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)
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Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
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Q13: Who is lead point of contact for coordinated entry?

Name: Kenneth Gherig

Organization: Partners Behavioral Health Management
Organization Type (VAMC, CoC, SSVF Grantee, etc.) LME/MCO

Phone #: 704-884-2514

Email: KGehrig@partnersbhm.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Laressa Witt

Role: Program Manager Veteran Services
Organization: Family Endeavors

Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF Grantee

Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

Il th ly.
all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 0
Number of Veterans currently in ES on the list

Number of Veterans currently in TH (including GPD) 4
Number of Veterans who have a housing plan 17

Q18: How often do you meet to review and update the by Monthly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

This CoC defines ending Veteran homelessness by having zero unsheltered Veterans on any given night. If there are
sheltered Veterans, the Veterans will have access to coordinated assessment and will be immediately referred to an
SSVF program. The SSVF program will contact the Veteran in 24 hours. Once accepted into the SSVF program, the
Veteran will be housed in 30 days or less. If the Veteran is more appropriate for HUD-VASH, the referral will be made
to the HUD-VASH program.
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PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Monthly
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/01/2016 11:30 AM,
Meeting 2 02/09/2016 09:00 AM,
Meeting 3 02/10/2016 09:00 AM

Q22: Would you like us to participate in one of these No
meetings?

Q23: Do you have coordinated outreach efforts? (Select  Daily/Weekly coverage at designated service
all that apply) locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans Yes
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No
Q26: Please describe your community’s available Sufficient quantity of permanent housing resources

housing resources and ability to place Veterans into available in the community
housing (Please check all that apply.) ;

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market
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PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

No

No

Respondent skipped this
question

No

Assistance with strategy development,

Assistance with integration and coordination of GPD
and/or other transitional housing

)

Assistance with aligning current plan/process with
federal benchmarks/criteria

Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

This CoC has done a great job working with the Veterans in the community. While there are no homeless Veterans
indentified on the registry, we are sure that there are homeless Veterans in the counties the CoC serves. We would like
to increase the effort to locate these Veterans. This community is also participating in a Rapid Results boot camp on
February 9th and 10th. Our plan is to have a 100 day challenge to end homelessness among Veterans in this

community.
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#7 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information

Name Tiana Terry

Organization Volunteers of America of The Carolinas
Email Address tterry@voa.org

Q2: Choose your Continuum of Care Code: (NC-513) Chapel Hill/lOrange County CoC

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan Yes
development and implementation?

Q4: Who is the CoC point of contact?

Name: Jamie Rohe
Email: jrohe@orangecountync.gov
Organization: Homeless Programs Coordinator for Orange
County Gov.
Phone #: Office: 919-245-2496; Cell: 919-260-2468
Q5: How was the initial community plan developed? SSVF developed the plan, and it is now integrated into
(Please select one) a Veterans Work Group/Subcommittee of the CoC or

within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan One or more of the SSVF grantees is leading certain
implementation? (Please select all that apply.) aspects of the plan not covered above.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case
conferences.

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

The SSVF grantees represent a unified team, stance,
and strategy.

Other (please specify)

There are some gaps that need to be filled when it
comes to the Veterans working group. The community
is in a time of transition and the new coordinator has
not been selected at this time. The Current CoC
coordinator is working part time.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NC-237 Volunteers of America of The Carolinas

Q8: Are the following VA funded programs involved?

(no label)

HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes
Healthcare for Homeless Veterans (HCHV) Yes
Grant and Per Diem (GPD) Yes
Community Resource and Referral Center (CRRC) No
Domiciliary Care for Veterans (VA-Dom) No
Veterans Justice Outreach (VJO) No
Safe Haven Not Applicable

Q9: Are community partners able to share/receive client- Yes

level data with the VA and vice versa?

Q10: Are community partners able to share/receive data  Yes

on housing and performance with the VA and vice

versa?

Q11: If the community is not able to share/receive data, Community is able to share/receive data

which of the following would be helpful? (Select all that

apply.)
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Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Q16: Does your list have the following elements? (Select
all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Jamie Rohe

100K Homes Taskforce

100K Homes Taskforce

Office: 919-245-2496; Cell: 919-260-2468
jrohe@orangecountync.gov

Yes

Jamie Rohe

CoC Lead

Orange County Gov.
CoC

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving

totals of those currently on the list:
Number of unsheltered Veterans on the list

Number of Veterans currently in ES on the list
Number of Veterans currently in TH (including GPD)
Number of Veterans who have a housing plan

g O O =

Q18: How often do you meet to review and update the by Monthly

name list?
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional

housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The goal is to achieve and sustain “functional zero” — a well coordinated and efficient community system that assures
homelessness is rare, brief and non-recurring and no Veteran is forced to live on the street. Every Veteran has access
to the supports they need and want to avoid staying on the street and move quickly to permanent housing.

The Community defines ending Veteran homelessness by 0 unsheltered Veterans on a given night, less than 10 in
emergency shelters and transitional housing all with a housing plan within 5 business days, and to house Veterans
within 60 days of entering the homeless system.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Monthly
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  01/27/2016 8:30 AM,
Meeting 2 02/17/2016 8:30 AM,
Meeting 3 03/16/2016 8:30 AM

Q22: Would you like us to participate in one of these No
meetings?

Q23: Do you have coordinated outreach efforts? (Select ~ Team focused on outreach efforts,

Il th |
all that apply) Daily/Weekly coverage at designated service

locations

Daily/Weekly coverage on street/places not meant for
human habitation

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans Yes
experiencing homelessness upfront?
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Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks Yes
Are these offers documented? Yes
Q26: Please describe your community’s available Veterans household placement into permanent

housing resources and ability to place Veterans into housing within 90 days or less
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal ~ Yes
partners’ process?

Q28: Has your community submitted a claim to the No
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please RC’SP({”dC’”t skipped this
provide the date the claim was submitted and its current  question
status (pending, approved, denied).

Q30: Is the community currently receiving technical No
assistance? Please check all that apply. If you select

other, please indicate what other type of technical

assistance you are receiving.

Q31: Would you like technical assistance (if available)?  Assistance with CoC engagement
(Select all that apply.)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

The community is current in transition. The CoC lead is working part time until someone fills the role. There are not
many Homeless Veterans in community however | would like to see the coordinated efforts improve.
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#8 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Andrea Kurtz
United Way of Forsyth
andrea.kurtz@uwforsyth.org

(NC-504) Greensboro/High Point CoC

Yes

Darryl Kosciak
darryl@partnersendinghomelessness.org
Partners Ending Homelessness
336-553-2716

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

One or more of the SSVF grantees are leading the
case conferencing process.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

’

All SSVF grantees participate in regular case
conferences.

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12 NC 049 United Way of Forsyth
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Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?
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(no label)
Yes

Yes

Yes

Yes

Not Applicable
No

Not Applicable

Yes

Yes

Community is able to share/receive data,

A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of Pll over VA networks/systems)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Coordinated entry is consistent and is the way that
Veterans access resources

Bennita Curtain

Partners Ending Homelessness

CcOocC

336-553-2716
Bennita@partnersendinghomelessness.org

Yes
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Q15: Who manages the by name list?

Name: Debbie Bailey

Role: Local System Administrator
Organization: Partners Ending Homelessness
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CcOoC

Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.
PPy.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 3

Number of Veterans currently in ES on the list 15
Number of Veterans currently in TH (including GPD) 29
Number of Veterans who have a housing plan 58

Q18: How often do you meet to review and update the by Weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NC 504 Guilford County defines ending veteran homelessness as having created an emergency response system that
is actively seeking to identify all homeless veterans and connecting them to permanent housing with in 30 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning Meetings (Bigger Picture) Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1  02/04/2016 2:00 PM,
Meeting 2  02/11/2016 2:00 PM,
Meeting 3 02/18/2016 2:00 PM
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022: Would you like us to participate in one of these
meetings?

023: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Daily/Weekly coverage at designated service
locations

’

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Know all Vets on street by name, and they are
continuously engaged

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

026: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

40 /61

Veterans household placement into permanent
housing within 90 days or less

)

Ability to operate or navigate within the parameters of
our housing market

No

No

Respondent skipped this
question

Zero 2016,
Other (please specify) lan Dedong
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

41 /61

Assistance with data sharing between VA and
community

)

Assistance with integration and coordination of GPD
and/or other transitional housing

Assistance with prioritization and housing match,

Assistance with developing permanent housing
option

Assistance with stakeholder coordination and
communication

Respondent skipped this
question
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#9 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information

Name Tiana Terry

Organization Volunteers of America of The Carolinas
Email Address tterry@voa.org

Q2: Choose your Continuum of Care Code: (NC-502) Durham City & County CoC

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan Yes
development and implementation?

Q4: Who is the CoC point of contact?

Name: Matt Schnars

Email: matthew.schnars@durhamnc.gov

Organization: CITY OF DURHAM Department of Community
Development

Phone #: 919.560.4570 ext. 22249

Q5: How was the initial community plan developed? SSVF developed the plan, and it is now integrated into

(Please select one) a Veterans Work Group/Subcommittee of the CoC or

within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan One or more of the SSVF grantees are leading the

implementation? (Please select all that apply.) coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

One or more of the SSVF grantees are leading the

case conferencing process.

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case

conferences.

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

The SSVF grantees represent a unified team, stance,

and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-NC-237 Volunteers of America of The Carolinas

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client- Yes
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data  Yes
on housing and performance with the VA and vice
versa?

(no label)
Yes

Yes

Yes

Not Applicable
Yes

Yes

Not Applicable

Q11: If the community is not able to share/receive data, =~ Community is able to share/receive data

which of the following would be helpful? (Select all that
apply.)
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Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?

Name: Durham County Social Services

Organization: Durham County Social Services
Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Durham County Social Services
(919) 560-8014
No email address

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?
Name: Matthew Schnars
Role: Project Manager Il
Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

City of Durham

CoC
Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

Il th ly.
all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 0

Number of Veterans currently in ES on the list 19
Number of Veterans currently in TH (including GPD) 43
Number of Veterans who have a housing plan 62

Q18: How often do you meet to review and update the by Weekly

name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Durham County Coc has adopted the USICH criteria and benchmarks.
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PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning Meetings (Bigger Picture) Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/01/2016 01:30 PM,
Meeting 2 02/08/2016 01:30 PM,
Meeting 3 02/15/2016 01:30 PM

Q22: Would you like us to participate in one of these No
meetings?

Q23: Do you have coordinated outreach efforts? (Select ~ Team focused on outreach efforts,

Il th I
all that apply) Daily/Weekly coverage at designated service

locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans Yes
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks Yes
Are these offers documented? Yes
Q26: Please describe your community’s available Veterans household placement into permanent

housing resources and ability to place Veterans into housing within 90 days or less
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support
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Q27: Has your community decided to pursue the federal  Yes
partners’ process?

Q28: Has your community submitted a claim to the Yes
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).

Date: 01/21/2016

Status: following up on USICH request for submission
of updated form

Q30: Is the community currently receiving technical No
assistance? Please check all that apply. If you select

other, please indicate what other type of technical

assistance you are receiving.

Q31: Would you like technical assistance (if available)? RC’SPO_”de”t skipped this
(Select all that apply.) question

Q32: Are there any comments/notes that you would like Requndent skipped this
to share (about the survey, your community, etc.)? question
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#10 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Emily Ball
Homeward Bound of WNC
emily@homewardboundwnc.org

(NC-501) Asheville/Buncombe County CoC

Yes

Christiana Glenn Tugman
ctugman@ashevillenc.gov
City of Asheville
828.251.4048

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case
conferences.

’

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

C15-NC-501A Homeward Bound of WNC
13-NC-114 ABCCM
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Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

(no label)
Yes

Not Applicable
Yes

Not Applicable
Not Applicable
Yes

Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?
Name:

Role:
Organization:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):
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Yes

Yes

Community is able to share/receive data

Coordinated entry is consistent and is the way that
Veterans access resources

Katie Stewart

VAMC

VAMC

828.298.7911 x1195
katharine.stewart@va.gov

Yes

Leslie Stewart
SSVF Director
Homeward Bound of WNC
SSVF Grantee
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Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 34
Number of Veterans currently in ES on the list 5
Number of Veterans currently in TH (including GPD) 149
Number of Veterans who have a housing plan 100

Q18: How often do you meet to review and update the by Weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

No Veteran is forced to sleep on the street.

When a Veteran does become homeless and is not enrolled in GPD, homelessness is rare and brief. Within 30 days of
entering the service system, all homeless Veterans will have a housing plan. Veterans enrolled in SSVF or HUD-VASH
will be housed within 45 days.

Because our community has 184 GPD beds, our Veteran count will reflect only 184 homeless Veterans in our
community.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1 02/11/2016 2:00 PM,
Meeting 2  02/25/2016 2:00 PM,
Meeting 3 03/10/2016 2:00 PM

49/ 61



Community Planning - January Submission

022: Would you like us to participate in one of these
meetings?

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No,

If you selected "Yes" please provide the Call In
information

Vets At Home currently participates in our meetings.
Note that we are participating in a Rapid Results
Bootcamp which has shifted our upcoming meeting
schedule.

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

3

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

)

Ongoing and consistent efforts,

Know all Vets on street by name, and they are
continuously engaged

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks Yes
Are these offers documented? Yes

026: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

028: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please

provide the date the claim was submitted and its current
status (pending, approved, denied).

50/ 61

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market

Unsure

No

Respondent skipped this
question
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Q30: Is the community currently receiving technical Vets@Home
assistance? Please check all that apply. If you select

other, please indicate what other type of technical

assistance you are receiving.

Q31: Would you like technical assistance (if available)?  Assistance with integration and coordination of GPD
(Select all that apply.) and/or other transitional housing

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

We continue to wrestle with a very large GPD program composing almost the entirety of our Veteran population.
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#11 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information

Name John Rakes

Organization Asheville Buncombe Community Christian
Ministry

Email Address john.rakes@abccm.org

Q2: Choose your Continuum of Care Code: (NC-505) Charlotte/Mecklenburg County CoC

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan Yes
development and implementation?

Q4: Who is the CoC point of contact?

Name: Rebecca Pfeiffer

Email: rpfeiffer@ci.charlotte.nc.us

Organization: Charlotte Mecklenburg Continuum of Care

Phone #: 707-336-2266

Q5: How was the initial community plan developed? SSVF developed the plan, and it is now integrated into
(Please select one) a Veterans Work Group/Subcommittee of the CoC or

within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan One or more of the SSVF grantees are leading the

implementation? (Please select all that apply.) coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

’

The SSVF grantees represent a unified team, stance,
and strategy.

52 /61



Community Planning - January Submission

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Alston Wilkes Society 13-ZZ-135
Community Link 14-NC-236

Asheville Buncombe Community Christian Ministry 13-NC-114

Family Endeavors 14-NC-235

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List
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(no label)
Yes

Yes

Yes

Not Applicable
Not Applicable
Not Applicable
Not Applicable

Yes

Yes

Community is able to share/receive data

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Mary Gaertner

City of Charlotte

Local Government
704-432-5495
mgaertner@ci.charlotte.nc.us
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Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Delia Joyner

Role: List Custodian
Organization: City of Charlotte
Organization Type (VAMC, CoC, SSVF Grantee, etc.): Local Government

Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

Il th ly.
all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 26
Number of Veterans currently in ES on the list 51
Number of Veterans currently in TH (including GPD) 36
Number of Veterans who have a housing plan 50

Q18: How often do you meet to review and update the by \Weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NC-505 Continuum of Care defined ending Veteran homelessness by having shelter capacity and ease of access in
order to offer emergency shelter to every unsheltered Veteran on any given night, less than 60 Veterans in emergency
shelters, less than 40 Veterans in transitional housing all with a housing plan within 10 business days, and to house any
homeless Veteran in 30 days after entering the homeless system. The Housing Our Heroes working group meets
weekly to ensure these benchmarks are being met and to develop strategies to meet these criteria. Outreach to
homeless Veterans is collaborative and comprehensive and includes street outreach.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning Meetings (Bigger Picture) Bi-Weekly
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Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/05/2016 09:30 AM,
Meeting 2 02/19/2016 09:30 AM,

Meeting 3 03/04/2016 09:30 AM

Q22: Would you like us to participate in one of these

meetings?

Q23: Do you have coordinated outreach efforts? (Select

all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Team focused on outreach efforts,

Daily/Weekly coverage on street/places not meant for
human habitation

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Know all Vets on street by name, and they are
continuously engaged

No

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available

housing resources and ability to place Veterans into

housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support
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Sufficient quantity of permanent housing resources
available in the community

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market
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Q27: Has your community decided to pursue the federal ~ Yes
partners’ process?

Q28: Has your community submitted a claim to the Yes
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).

Date: 11/16/2015
Status: Denied
Q30: Is the community currently receiving technical Part of an above initiative but not receiving TA yet

assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?  Assistance with integration and coordination of GPD
(Select all that apply.) and/or other transitional housing

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

none
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#12 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name
Organization

Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

John Rakes

Asheville Buncombe Community Christian
Ministry

john.rakes@abccm.org

(NC-516) Northwest North Carolina CoC

Yes

Tina Krause

tina@hosphouse.org

Hospitality House

828-264-1237

SSVF developed the plan, and it is now integrated into

a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

’

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Community Link 14-NC-236

Asheville Buncombe Community Christian Ministry 13-NC-114
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Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

(no label)
Yes

Yes

Not Applicable
Not Applicable
Not Applicable
Not Applicable

Not Applicable

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?

Yes

Yes

Community is able to share/receive data

Coordinated entry is in the planning stages only and
has not been implemented

Name:
Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:
Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?
Name:

Role:
Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

John Rakes

Asheville Buncombe Community Christian
Ministry

SSVF
828-398-6775
john.rakes@abccm.org

Yes

John Rakes
SSVF director

Asheville Buncombe Community Christian
Ministry

SSVF
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Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list
Number of Veterans currently in ES on the list
Number of Veterans currently in TH (including GPD)

N © N O

Number of Veterans who have a housing plan

Q18: How often do you meet to review and update the by Bi-weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

NC-516 Continuum of Care defined ending Veteran homelessness by having shelter capacity and ease of access in
order to offer emergency shelter to every unsheltered Veteran on any given night, less than 4 Veterans in emergency
shelters, 0 Veterans in transitional housing all with a housing plan within 10 business days, and to house any homeless
Veteran in 30 days after entering the homeless system. The CoC meets monthly to discuss strategy and progress; this
working group is comprised of community agencies from the 7-county CoC. The community’s by name registry is
updated biweekly via email.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences No meetings occur.
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1  02/16/2016 10:00 AM,
Meeting 2 03/16/2016 10:00 AM,
Meeting 3 04/19/2016 10:00 AM

Q22: Would you like us to participate in one of these No
meetings?
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023: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Daily/Weekly coverage at designated service
locations

I

Availability/Responsiveness 24/7,

Ability to quickly connect an unsheltered Veteran
household to a safe place

)

Ongoing and consistent efforts

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

Being offered permanent housing while in service-intensive TH at least every two weeks

Are these offers documented?

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

(no label)
Yes
Yes

Sufficient quantity of permanent housing resources
available in the community

’

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

’

Ability to operate or navigate within the parameters of
our housing market

No

No

Respondent skipped this
question

No

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

none
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