Community Planning - January Submission

#1 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Carla Kimble
Volunteers of America Mid States
CarlaK@voamid.org

(TN-502) Knoxville/Knox County CoC

Yes

Michael Dunthorn
mdunthorn@knoxvilletn.gov
City of Knoxville
8652152110

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

’

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16-ZZ-037
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Q8: Are the following VA funded programs involved?

(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes
Healthcare for Homeless Veterans (HCHV) No
Grant and Per Diem (GPD) Yes
Community Resource and Referral Center (CRRC) No
Domiciliary Care for Veterans (VA-Dom) Yes
Veterans Justice Outreach (VJO) Yes
Safe Haven No
Q9: Are community partners able to share/receive client- No
level data with the VA and vice versa?
Q10: Are community partners able to share/receive data No
on housing and performance with the VA and vice
versa?
Q11: If the community is not able to share/receive data, = Sample ROIs and MOUs that other communities
which of the following would be helpful? (Select all that  have used
apply.) '
Support on sharing and communicating performance
data
Q12: Are Veterans integrated into coordinated entry? Coordinated entry is consistent and is the way that

Note: Participation in coordinated entry is a requirement  Veterans access resources
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?

Name: David Patterson
Organization: Knoxville HMIS
Organization Type (VAMC, CoC, SSVF Grantee, etc.) Lead HMIS
Phone #: 8659747511
Email: dpatter2@utk.edu

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Lisa Higginbotham
Role: Data Analyst
Organization: Knox HMIS
Organization Type (VAMC, CoC, SSVF Grantee, etc.): Lead HMIS
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Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 3
Number of Veterans currently in ES on the list 28
Number of Veterans currently in TH (including GPD) 29
Number of Veterans who have a housing plan 285

Q18: How often do you meet to review and update the by Monthly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

Functional Zero. We have a plan in place to house our veterans within 90 days. This will assist with accomplishing our
city's efforts to be at functional zero. We will have beds available than veterans on the list to be housed.

SSVF TN (GUS) has a two tiered plan to house our veterans in Knoxville, TN. We have assigned case managers who
complete outreach efforts in agency's (shelters, temp. housing, library, jails) and street outreach. Once we complete
intake and application on the veteran. They are assigned a veteran. We have a housing specialist who will engage the
landlords in the areas the veteran desires to reside. This approach has allowed us much success because we house
our veterans within 45 days as opposed to the 90 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences No meetings occur.
Strategic Planning Meetings (Bigger Picture) Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1 04/11/2016 3:00 PM,
Meeting 2 07/11/2016 3:00 PM,
Meeting 3 10/10/2016 3:00 PM
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Q22: Would you like us to participate in one of these Yes,
tings?
meetings If you selected "Yes" please provide the Call In
information
8652153103

Q23: Do you have coordinated outreach efforts? (Select ~ Team focused on outreach efforts,

Il that |
all that apply) Daily/Weekly coverage at designated service

locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans Yes
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks Yes
Are these offers documented? Yes
Q26: Please describe your community’s available Veterans household placement into permanent

housing resources and ability to place Veterans into housing within 90 days or less
housing (Please check all that apply.) ,

Ability to operate or navigate within the parameters of
our housing market

Other (please specify)

Our housing specialist position is designed to develop
and maintain landlord partnerships to access houses
and units at quality and Fair Marker cost.

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal ~No
partners’ process?

Q28: Has your community submitted a claim to the No
federal partners (USICH, VA, HUD)?

4749
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Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

No,

Other (please specify)
Inter-Agency Council on Homelessness and Vets at
Home

Assistance with data sharing between VA and
community

’

Assistance with aligning current plan/process with
federal benchmarks/criteria

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Not at this time.

5749
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#2 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Connie Farmer
Volunteer Behavioral Health Care System
cfarmer@vbhcs.org

(TN-506) Oak Ridge/Upper Cumberland CoC

Yes

Ron Rohrbach
rrohrbach@vbhcs.org

Volunteer Behavioral Health Care
System/HART

931-260-7762

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

)

One or more of the SSVF grantees are leading the
case conferencing process.

’

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

14-TN-284 Volunteer Behavioral Health Care System
13-ZZ-138 Appalachian Regional Coalition on Homelessness
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Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client- Yes
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data  Yes
on housing and performance with the VA and vice
versa?

th I ify) N/A
Q11: If the community is not able to share/receive data, Other (please specify) N/
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry? Coordinated entry is being piloted
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?

Name: Lisa Thompson
Organization: HART

Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC

Phone #: 844-556-7626

Email: [thompson.ces@gmail.com

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Ron Rohrbach

Role: CoC Veterans Committee Chair
Organization: HART/VBHCS

Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC/SSVF

7149

(no label)
Yes

No

No

No

No

Yes

No
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Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 3
Number of Veterans currently in ES on the list 2
Number of Veterans who have a housing plan 3

Q18: How often do you meet to review and update the by Bi-weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

TN-506 defined homelessness as: the number of Veterans exiting homelessness and moving into permanent housing is
greater than or equal to the number of Veterans entering homelessness. Strategies include direct outreach and
increased incorporation of the coordinated entry process.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  01/26/2016 11:00 AM,
Meeting 2 02/09/2016 11:00 AM,
Meeting 3 02/23/2016 11:00 AM

Q22: Would you like us to participate in one of these No
meetings?
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

024: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Ability to quickly connect an unsheltered Veteran
household to a safe place

)

Ongoing and consistent efforts

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please

provide the date the claim was submitted and its current

status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Veterans household placement into permanent
housing within 90 days or less

’

Ability to operate or navigate within the parameters of
our housing market

Yes

No

Respondent skipped this
question

SSVF TA

Other (please specify) Not at this time.

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

This CoC consists of rural counties with many services (such as emergency shelters) funded or provided by faith-based
groups, small agencies, and volunteers. Also, Oak Ridge is no longer a part of this CoC.
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#3 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Alan Butson
CCWTN
alan.butson@acc.cdom.org

(TN-501) Memphis/Shelby County CoC

Yes

Chere Bradshaw

chere@cafth.org

Community Alliance for the Homeless
(901) 527-1302 Ext 301

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

)

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

’

The SSVF grantees represent a unified team, stance,
and strategy.

)

Other (please specify)
The Community is collaborating together.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program

by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

14-TN-283 Memphis Area Legal Services
14-TN-287 Catholic Charites of West Tennessee

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List
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(no label)
Yes

Yes

Yes

Not Applicable
Not Applicable
Yes

Not Applicable

No

Yes

A copy of the HUD/VA Guidance on data sharing and
HMIS

Support on sharing and communicating performance
data

Other (please specify)

We need a Business Associated Agreement (BAA),
direction from the VACO, a policy to go forward and
assistance with implementation, need access to
HOMES data and guidance from COC'’s that have
already implemented a data sharing agreement.

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Dana Brooks

Community Alliance for the Homeless
CoC

(901) 527-1302 Ext 302
dana@cafth.org
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Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Dana Brooks

Role: Master List Coordinator

Organization: Community Alliance for the Homeless
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC

Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

Il that ly.
all that apply.) Includes all Veterans in transitional housing (GPD,

community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of Veterans currently in ES on the list 12
Number of Veterans currently in TH (including GPD) 124

Q18: How often do you meet to review and update the by Weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

TN-501 CoC defines ending Veteran homelessness when all Veterans experiencing homelessness are identified,
shelter is provided to all unsheltered Veterans who want shelter, sufficient housing capacity is available to swiftly assist
Veterans; with resources and plans in place to assist newly discovered homeless veterans living on the streets or in
emergency shelters within of 30 days of assessing the Veteran, unless the Veteran enters a longer-term treatment
program.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/16/2016 10:30 AM,
Meeting 2 03/17/2016 10:30 AM,
Meeting 3 04/19/2016 10:30 AM
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022: Would you like us to participate in one of these

meetings?

Q23: Do you have coordinated outreach efforts? (Select

all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes,

If you selected "Yes" please provide the Call In
information

Location and call in number for the next meeting is
TBA.

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available

housing resources and ability to place Veterans into

housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal

partners’ process?

028: Has your community submitted a claim to the

federal partners (USICH, VA, HUD)?

Sufficient quantity of permanent housing resources
available in the community

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market

Unsure

No

13/49
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Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Zero 2016

Assistance with by name list,

Assistance with data sharing between VA and
community

Assistance with understanding the federal
benchmarks

Assistance with strategy development,
Assistance with data and tracking,

Assistance with aligning current plan/process with
federal benchmarks/criteria

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

No

14 /49



Community Planning - January Submission

#4 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name
Organization

Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Anne Cooper

Appalachian Regional Coalition on
Homelessness

anne@appalachianhomeless.org

(TN-509) Appalachian Regional CoC

Yes

Anne Cooper
anne@appalachianhomeless.org

Appalachian Regional Coalition on
Homelessness

4234833049

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

One or more of the SSVF grantees are leading the
case conferencing process.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case
conferences.

The SSVF grantees represent a unified team, stance,
and strategy.

by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-ZZ-138 Appalachian Regional Coalition on Homelessness

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

(no label)
Yes

Yes

Yes

Not Applicable
Yes

Yes

Not Applicable

Yes

Yes

Community is able to share/receive data

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Coordinated entry is consistent and is the way that
Veterans access resources

16 /49
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Q13: Who is lead point of contact for coordinated entry?

Name: Anne Cooper

Organization: Appalachian Regional Coalition on
Homelessness

Organization Type (VAMC, CoC, SSVF Grantee, etc.) CoC

Phone #: 423-218-4090

Email: anne@appalachianhomeless.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Hanna Jones

Role: HCHYV Outreach Social Worker
Organization: Mountain Home VAMC
Organization Type (VAMC, CoC, SSVF Grantee, etc.): VAMC

Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

Il th ly.
all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 10
Number of Veterans currently in ES on the list 12
Number of Veterans currently in TH (including GPD) 23
Number of Veterans who have a housing plan 23

Q18: How often do you meet to review and update the by Weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

All unsheltered veterans on any given night will be actively engaged by Crusade of HOPE Outreach team and VA case
management to offer immediate shelter and VA services; less than 15 in emergency shelters; and veterans in GPD
Transitional Housing veterans will have housing plan within five days of admission to program.

PAGE 5: Part 4: Meetings and Strategy
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Q20: What types of meetings does your community have?

Case Conferences

Strategic Planning Meetings (Bigger Picture)

(no label)
Weekly

Other

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/09/2016 1:30 PM,
Meeting 2 04/12/2016 1:30 PM,

Meeting 3 06/14/2016 1:30 PM

Q22: Would you like us to participate in one of these

meetings?

023: Do you have coordinated outreach efforts? (Select

all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

No

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Know all Vets on street by name, and they are
continuously engaged

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

Being offered permanent housing while in service-intensive TH at least every two weeks

Are these offers documented?

Q26: Please describe your community’s available

housing resources and ability to place Veterans into

housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

18 /49

(no label)
Yes
Yes

Veterans household placement into permanent
housing within 90 days or less

Other (please specify)
We have a lack of affordable housing in our area
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Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Unsure

No

Respondent skipped this
question

No

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

Within our CoC, we struggle with funding cuts to capital improvement/acquisition programs (HOME & State Housing
Trust Fund are practically nonexistent), which has resulted in a serious shortage in affordable housing.

19/49
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#5 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Melanie Cordell
TN Valley Coalition to End Homelessness
mcordell@tvchomeless.org

(TN-512) Morristown/Blount, Sevier, Campbell, Cocke
Counties CoC

Yes

Melanie Cordell
mcordell@tvchomeless.org

TN Valley Coalition to End Homelessness
8774888234

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

’

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

)

The SSVF grantees represent a unified team, stance,
and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program

by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

16 - ZZ - 037 Volunteers of America

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List
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(no label)
Yes

Yes

Not Applicable
Not Applicable
Yes

Yes

Not Applicable

No

Yes

Sample ROIs and MOUs that other communities
have used

A call with the VA Privacy Officer regarding privacy
policy and releases

A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of Pl over VA networks/systems)

Support with explaining the importance to a VAMC
Director

Coordinated entry is consistent and is the way that
Veterans access resources

Zabrina Gregg

TN Valley Coalition to End Homelessness
CoC lead agency & SSVF Grantee
865.859.0749 X 250
zminor@tvchomeless.org
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Q14: Does the community have a by name list? Yes

Q15: Who manages the by name list?

Name: Marie Basarich

Role: HMIS Administrator

Organization: TN Valley Coalition to End Homelessness
Organization Type (VAMC, CoC, SSVF Grantee, etc.): CoC lead & SSVF Subgrantee

Q16: Does your list have the following elements? (Select Includes all Veterans in emergency shelter
all that apply.) (regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 20
Number of Veterans currently in ES on the list 0
Number of Veterans currently in TH (including GPD) 1
Number of Veterans who have a housing plan 94

Q18: How often do you meet to review and update the by Monthly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

The TN-512 CoC definition of ending Veteran homelessness is that we have the systems, services, resources, and
housing inventory to respond quickly and effectively to a Veteran’s housing needs. We will move in more veterans per
month than we have identified as unsheltered according to our “master list”.

SSVF grantees are aware of homeless Veterans via a monthly list that is distributed by the Operation HOME initiative,
TN-512 and TN-502. Both SSVF grantees overlap territory, so we have determined a 2 system for street outreach
identification and engagement. Once identification has occurred, each SSVF grantee is responsible for reaching out to
that homeless veteran, determine eligibility, create a housing plan, and assist them in obtaining housing dependent
upon the county the homeless Veteran resides in.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Other
Strategic Planning Meetings (Bigger Picture) Monthly
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Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/22/2016 9:00 AM

Q22: Would you like us to participate in one of these
meetings?

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

024: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional

No

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

)

Daily/Weekly coverage on street/places not meant for
human habitation

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

No

housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.
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Veterans household placement into permanent
housing within 90 days or less

)

Ability to operate or navigate within the parameters of
our housing market

No

No

Respondent skipped this
question

No
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?
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Assistance with data sharing between VA and
community

I

Assistance with strategy development,
Assistance with data and tracking,

Assistance with stakeholder coordination and
communication

Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Respondent skipped this
question
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#6 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Connie Farmer
Volunteer Behavioral Health Care System
cfarmer@vbhcs.org

(TN-500) Chattanooga/Southeast Tennessee CoC

Yes

Steven Wright
swright@homelesscoalition.org
Chattanooga Regional Homeless Coalition
1-423-710-1501

Other (please specify)
SSVF, CoC, and community agencies developed it
together

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

)

One or more of the SSVF grantees are leading the
case conferencing process.

’

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

)

All SSVF grantees participate in regular case
conferences.

’

The SSVF grantees represent a unified team, stance,

and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

14-TN-284

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?
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(no label)

Yes

Yes

Yes

Not Applicable
Yes

Not Applicable
Not Applicable

Yes

Yes

Support on sharing and communicating performance
data

Coordinated entry is being piloted,

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Other (please specify)
Some rural areas are lagging. Urban area is
consistent.

Nick Amis

Chattanooga Regional Homeless Coalition
CoC

423-710-1501
namis@homelesscoalition.org

Yes
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Q15: Who manages the by name list?

Name: Heather Cook

Role: Homeless Services Coordinator
Organization: City of Chattanooga
Organization Type (VAMC, CoC, SSVF Grantee, etc.): Governmental

Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.
PPy.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 14
Number of Veterans currently in ES on the list 26
Number of Veterans currently in TH (including GPD) 8

Number of Veterans who have a housing plan 38

Q18: How often do you meet to review and update the by Weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

TN-500 CoC defined ending Veteran homelessness as: the number of Veterans exiting homelessness and moving into
permanent housing is greater than or equal to the number of Veterans entering homelessness. Quick identification and
engagement, and Housing First are the primary strategies to meet this goal, as well as housing retention through wrap-
around services and long-term supports.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning Meetings (Bigger Picture) Other

27149
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Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/09/2016 2:00 PM,
Meeting 2 02/09/2016 2:00 PM,

Meeting 3 02/09/2016 10:30 AM

Q22: Would you like us to participate in one of these
meetings?

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes,

If you selected "Yes" please provide the Call In
information
423-883-5686

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

)

Daily/Weekly coverage on street/places not meant for
human habitation

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).
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Ability to operate or navigate within the parameters of
our housing market

’

Other (please specify)
vouchers accessible but rental prices are not
affordable in urban areas

Yes

No

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Zero 2016, SSVF TA

Assistance with data sharing between VA and
community

Assistance with aligning current plan/process with
federal benchmarks/criteria

Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?

The format of this survey created another good opportunity for group discussions and rural involvement.
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#7 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information

Name Catherine Fearn

Organization Centerstone of TN

Email Address catherine.fearn@centerstone.org
Q2: Choose your Continuum of Care Code: (TN-503) Central Tennessee CoC

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan No
development and implementation?

Q4: Who is the CoC point of contact?

Name: Keith Lampkin

Email: keith.lampkin@cityofclaksville.com

Organization: City of Clarksville

Phone #: 931-648-6144

Q5: How was the initial community plan developed? SSVF developed the plan, and it is now integrated into
(Please select one) a Veterans Work Group/Subcommittee of the CoC or

within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan One or more of the SSVF grantees are leading the

implementation? (Please select all that apply.) coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

)

One or more of the SSVF grantees are leading the
case conferencing process.

’

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

)

All SSVF grantees participate in regular case
conferences.

’

The SSVF grantees represent a unified team, stance,
and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

Centerstone 12-zz-070
Operation Stand Down 14-tn-285

Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):
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(no label)
Yes

No

No

No

No

No

No

No

Yes

Sample ROIs and MOUs that other communities
have used

Coordinated entry is in the planning stages only and
has not been implemented

Catherine Fearn

Centerstone of TN

SSVF

931-237-3924
catherine.fearn@centerstone.org

Yes

Catherine Fearn
Program Manager
Centerstone of TN
SSVF
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Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) List is one complete document not made of multiple

or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list
Number of Veterans currently in ES on the list
Number of Veterans currently in TH (including GPD)

~ O O »

Number of Veterans who have a housing plan

Q18: How often do you meet to review and update the by Bi-weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

TN 503 defines ending veteran homelessness by 0 unsheltered veterans, that have been identified and offered housing,
on a given night. With less than10 in emergency shelters, all with a housing plan within 5 business days. to house
veterans within 30 days of entering the homeless system.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1 02/03/2016 10:00 AM,
Meeting 2 02/17/2016 10:30 AM,
Meeting 3 03/02/2016 10:00 AM

Q22: Would you like us to participate in one of these No
meetings?
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Daily/Weekly coverage on street/places not meant for
human habitation

)

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Know all Vets on street by name, and they are
continuously engaged

Yes

housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

33/49

Sufficient quantity of permanent housing resources
available in the community

’

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

’

Ability to operate or navigate within the parameters of
our housing market

No

No

Respondent skipped this
question

No
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Q31: Would you like technical assistance (if available)? ~ Respondent skipped this
(Select all that apply.) question

Q32: Are there any comments/notes that you would like Requndent skipped this
to share (about the survey, your community, etc.)? question
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#8 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:

Organization:

Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan

implementation? (Please select all that apply.)

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program

Phyllis Viltz
Centerstone of TN
phyllis.viltz@centertstone.org

(TN-510) Murfreesboro/Rutherford County CoC

No

John Callow
jcallow@murfreesborotn.gov
Ciit of Murfreesboro
615-890-4661

SSVF developed the initial plan.

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

’

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

The SSVF grantees represent a unified team, stance,
and strategy.

by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-zz-070, 14-tn-285
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Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?
Name:

Role:
Organization:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):
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(no label)
Yes

Yes

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable

No

No

Sample ROIs and MOUs that other communities
have used

Support on sharing and communicating performance
data

Coordinated entry is in the planning stages only and
has not been implemented

Scott Foster

The Journey Home

CoC

555-555-5555
ascottfoster@comcast.net

Yes

Ginger Brewer
Housing/Employmennt
Centerstone

SSVF
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Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) List is one complete document not made of multiple

or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:

Number of unsheltered Veterans on the list 3
Number of Veterans currently in ES on the list 4

Q18: How often do you meet to review and update the by Monthly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

When homelessness does occur. provide immediate access to shelter and crisis services, without barriers to entry,
while permanent stable housing and appropriate supports are being secured, and quickly connect people to housing
assistance and services-tailored to their unique needs and strengths-to help them achieve and maintain stable housing.

This is something we would like to do and get a system set up to get this person with a housing plan within 3 days and
in housing on the average of 30 days or less.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences No meetings occur.
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/26/2016 08:00 AM,
Meeting 2 03/25/2016 08:00 AM,
Meeting 3 04/29/2016 08:00 AM

Q22: Would you like us to participate in one of these No
meetings?
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Daily/Weekly coverage at designated service
locations

I

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

)

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

026: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Sufficient quantity of permanent housing resources
available in the community

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market

Unsure

No

Respondent skipped this
question

No
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Q31: Would you like technical assistance (if available)?  Assistance with by name list,

(Select all that apply.) Assistance with understanding the federal

benchmarks

Assistance with stakeholder coordination and
communication

Q32: Are there any comments/notes that you would like ~ Respondent skipped this
to share (about the survey, your community, etc.)? question
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#9 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Organization
Email Address

Q2: Choose your Continuum of Care Code:

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan
development and implementation?

Q4: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

Q5: How was the initial community plan developed?
(Please select one)

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Jessica Tate
Centerstone
jessica.tate@centerstone.org

(TN-504) Nashville/Davidson County CoC

Yes

Suzie Tolmie

stolmie@nashville-mdha.org

MDHA

615-252-8574

SSVF developed the plan, and it is now integrated into

a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case
conferences.

’

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

12-ZZ-070 Centerstone
14-TN-285 Operation Stand Down, TN
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Q8: Are the following VA funded programs involved?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD)

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: Are community partners able to share/receive client-
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?
Name:

Role:
Organization:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):
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(no label)
Yes
No

Yes

Not Applicable

Not Applicable

No
Yes

Yes

Yes

Community is able to share/receive data

Coordinated entry is in the planning stages only and

has not been implemented

Coordinated entry is being piloted

Karri Simpson

Metropolitan Homelessness Commission
CoC

615-880-2293
karri.simpson@nashville.gov

Yes

Karri Simpson

Project Manager

Metropolitan Homelessness Commission
CoC
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Q16: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you Respo.ndent skipped this
please provide us with the following data involving question
totals of those currently on the list:

Q18: How often do you meet to review and update the by Bi-weekly
name list?

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

An end to homelessness means that every community will have a systematic response in place that ensures
homelessness is prevented whenever possible, or if it can’t be prevented, it is a rare, brief, and nonrecurring
experience. Specifically, every community will have the capacity to: *Quickly identify and engage people at risk of and
experiencing homelessness. *Intervene to prevent the loss of housing and divert people from entering the
homelessness services system. *When homelessness does occur, provide immediate access to shelter and crisis
services, without barriers to entry, while permanent stable housing and appropriate supports are being secured, and
quickly connect people to housing assistance and services—tailored to their unique needs and strengths—to help them
achieve and maintain stable housing.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning Meetings (Bigger Picture) Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1  02/01/2016 03:00 PM,
Meeting 2 02/22/2016 03:00 PM,
Meeting 3 03/07/2016 03:00 PM

Q22: Would you like us to participate in one of these No
meetings?
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023: Do you have coordinated outreach efforts? (Select
all that apply)

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional

Community Planning - January Submission

Team focused on outreach efforts,

Daily/Weekly coverage at designated service
locations

Daily/Weekly coverage on street/places not meant for
human habitation

)

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Yes

housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

028: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

43 /49

Veterans household placement into permanent
housing within 90 days or less

’

Ability to operate or navigate within the parameters of
our housing market

Other (please specify)
Team effort in community to try to find more
resources

Yes

No

Respondent skipped this
question

Zero 2016, SSVF TA
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Q31: Would you like technical assistance (if available)?  Assistance with developing additional permanent
(Select all that apply.) housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like ~ Respondent skipped this
to share (about the survey, your community, etc.)? question
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#10 COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information

Name Melissa R. Gilbert

Organization West Tennessee Legal Services, Inc.
Email Address melissa@wtls.org

Q2: Choose your Continuum of Care Code: (TN-507) Jackson/West Tennessee CoC

PAGE 3: Part 2: Coordination

Q3: Does the CoC provide input into the plan Yes
development and implementation?

Q4: Who is the CoC point of contact?

Name: Wayne Snelling

Email: snelling.wthrn@gmail.com

Organization: Tennessee Homeless Solutions

Phone #: 731-691-1020

Q5: How was the initial community plan developed? SSVF developed the plan, and it is now integrated into

a Veterans Work Group/Subcommittee of the CoC or

(Please select one)
within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan One or more of the SSVF grantees are leading the

implementation? (Please select all that apply.) coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.

One or more of the SSVF grantees are leading the
case conferencing process.

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.

All SSVF grantees participate in regular case
conferences.

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.

13-TN-139 West Tennessee Legal Services, Inc.
12-Z2Z-070 Centerstone of Tennessee
14-TN-283 Memphis Area Legal Services, Inc.

Q8: Are the following VA funded programs involved?

(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH) Yes
Healthcare for Homeless Veterans (HCHV) No
Grant and Per Diem (GPD) No
Community Resource and Referral Center (CRRC) No
Domiciliary Care for Veterans (VA-Dom) No
Veterans Justice Outreach (VJO) No
Safe Haven No

Q9: Are community partners able to share/receive client- Yes
level data with the VA and vice versa?

Q10: Are community partners able to share/receive data  NO

on housing and performance with the VA and vice
versa?
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Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that

apply.)

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Q13: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Q15: Who manages the by name list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Q16: Does your list have the following elements? (Select
all that apply.)

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Q18: How often do you meet to review and update the by
name list?

Community is able to share/receive data,

A call with the VA Privacy Officer regarding privacy
policy and releases

A call with the VAMC Information Security Officer
(ISO) related to security and the ability to share data
with an outside source that is not the VA (e.g.
transmission of Pl over VA networks/systems)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

3

Coordinated entry includes Veterans and the VA, but
it is not the way to access VA resources like HUD-
VASH

Wayne Snelling

Tennessee Homeless Solutions
COC, SSVF Sub-Grantee
731-691-1020
snelling.wthrn@gmail.com

Yes

Amy McDonald

HMIS Administrator

Tennessee Homeless Solutions
COC, SSVF Sub-Grantee

Includes all Veterans in emergency shelter
(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Respondent skipped this
question

Monthly
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.

TN-507 COC definition for Ending Veteran Homelessness is based upon the Federal criteria and benchmarks
guidelines. Specifically, this definition would be to assist ALL identified unsheltered Veterans who qualify as chronic
homeless and provide immediate assistance and referral to those who want the assistance to community
housing/homeless resources such as emergency shelters. Secondly, the community will assist and coordinate
permanent housing resources to ALL homeless Veterans who qualify as chronic homeless and assist those Veterans
who are able to go to permanent housing within 90 days or less from the date of initial contact.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning Meetings (Bigger Picture) Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)

Meeting 1  02/18/2016 10:30 AM,
Meeting 2 03/17/2016 10:30 AM,
Meeting 3 04/21/2016 10:30 AM

Q22: Would you like us to participate in one of these Yes,
i ?
meetings? If you selected "Yes" please provide the Call In
information
712-432-1500, code 120591

Q23: Do you have coordinated outreach efforts? (Select ~ Team focused on outreach efforts,

Il th |
all that apply) Daily/Weekly coverage at designated service

locations

Daily/Weekly coverage on street/places not meant for
human habitation

Ability to quickly connect an unsheltered Veteran
household to a safe place

Ongoing and consistent efforts,

Coordinated tracking efforts (as in assignments,
planning, and mapping)

Q24: Is permanent housing offered to Veterans Yes
experiencing homelessness upfront?
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Q25: If Veterans are choosing service-intensive transitional housing are they:

(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks No
Are these offers documented? No

026: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

028: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Housing resources are readily accessible,

Veterans household placement into permanent
housing within 90 days or less

Ability to operate or navigate within the parameters of
our housing market

Unsure

No

Respondent skipped this
question

No

Assistance with by name list,

Assistance with data sharing between VA and
community

’

Assistance with understanding the federal
benchmarks

Respondent skipped this
question
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