Community Planning - January Submission

#1

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Amber Joiner-Hill

Organization

Northern Shenandoah Valley Regional
Commission

Email Address

ajoinerhill@nsvregion.org

Q2: Choose your Continuum of Care Code:

(VA-513) Harrisonburg, Winchester/Western Virginia
CoC

PAGE 3: Part 2: Coordination

No

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Amber Joiner-Hill

Email:

ajoinerhill@nsvregion.org

Organization:

Northern Shenandoah Valley Regional
Commission

Phone #:

(540) 252-4542

Q5: How was the initial community plan developed?
(Please select one)

There is no written community plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Other (please specify)
SSVF Grantee in this CoC coverage area regularly
attends CoC meetings, but there is no community
plan specific to veterans to implement.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-ZZ-138 Appalachian Regional Coalition on Homelessness
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Not Applicable

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

Not Applicable

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Shannon Porter

Organization:

Mercy House

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Virginia Homeless Solutions Grant grantee
within the CoC

Phone #:

(540) 432-1812

Email:

sporter@themercyhouse.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?

Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Veteran homelessness has ended when there is housing available for all unsheltered veterans. The most recent effort
the CoC made to meet that goal was to create new permanent supportive housing in Harrisonburg that targets veterans.
Also, the CoC has a client prioritization policy that agencies can refer to when funds are low and all clients' needs
cannot be met. In those situations, veterans are prioritized higher than other populations.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/02/2016 01:00 PM,

Meeting 2

02/09/2016 11:00 AM,

Meeting 3

02/11/2016 09:00 AM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Respondent skipped this
question

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No
Ability to operate or navigate within the parameters of
our housing market

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

PAGE 6: Part 5: Federal Criteria and Support
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Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
The answers to Question #25 is "No" because I am not aware of any transitional housing within the CoC coverage area.
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#2

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Greg Burks

Organization

Friendship Place

Email Address

gburks@friendshipplace.org

Q2: Choose your Continuum of Care Code:

(VA-603) City of Alexandria CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Nan Goodwin

Email:

nan.goodwin@alexandriava.gov

Organization:

CoC Lead/Collaborative Homeless Grant Admin

Phone #:

703-746-3396

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

5 / 83

Community Planning - January Submission
Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-ZZ-094 Friendship Place
14-ZZ-314 United States Veterans Initiative
14-ZZ-313 Housing Counseling Services
14-ZZ-318 Operation Renewed Hope Foundation
13-VA-144 Volunteers of America Chesapeake
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

No

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Jessica Lurz

Organization:

City of Alexandria Department of Community
and Human Services

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

703-746-5973

Email:

jessica.lurz@alexandriava.gov

PAGE 4: Part 3: By Name List

Yes

Q14: Does the community have a by name list?
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Q15: Who manages the by name list?
Name:

Jessica Lurz

Role:

Homeless Services Coordinator

Organization:

City of Alexandria Department of Community
and Human Services

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
VA-603 CoC defined ending Veteran homelessness by: all former military service members are defined as "veteran"
(regardless of discharge and whether they served active duty, reserves, or National Guard) to coincide with the state's
definition under the Department of Veteran Services. The CoC has also identified a goal of housing within 30-days, and
linked to a housing provider within 2 business days of being identified as homeless.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Monthly
Respondent skipped this
question

Q21: When are your next three strategic planning
meetings? (Include date, time)
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Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

No
Housing resources are readily accessible ,

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date:
11/11/2015
Status:

Approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question
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Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?
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Respondent skipped this
question
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#3

COMPLETE
C

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Greg Burks

Organization

Friendship Place

Email Address

gburks@friendshipplace.org

Q2: Choose your Continuum of Care Code:

(VA-600) Arlington County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Tony Turnage

Email:

tturnage@arlingtonva.us

Organization:

CoC Lead/Homeless Program Coordinator

Phone #:

703-228-1319

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-ZZ-094 Friendship Place
14-ZZ-314 United States Veterans Initiative
14-ZZ-313 Housing Counseling Services
14-ZZ-318 Operation Renewed Hope Foundation
13-VA-144 Volunteers of America Chesapeake
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

No

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Akeria Brown

Organization:

Arlington County Homeless Services

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

703-228-1331

Email:

ASbrown@arlingtonva.us

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Akeria Brown

Role:

CoC/Management Analyst

Organization:

Housing Assistance Bureau

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

0

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
VA-600 CoC defined ending Veteran homelessness by: that there would be no more unsheltered homeless veterans,
and that the number of veterans experiencing homelessness on a monthly basis is less than their successful housing
placement rate for veterans. Their goal is to bring the length of time homeless for veterans to 30-days or less.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

03/23/2016 02:30 PM,

Meeting 2

04/27/2016 02:30 PM,

Meeting 3

05/25/2016 02:30 PM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date:
11-11-2015
Status:

Approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Zero 2016

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#4

COMPLETE
C

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Libby Tofflemire

Organization

Virginia Supportive Housing

Email Address

ltofflemire@virginiasupportivehousing.org

Q2: Choose your Continuum of Care Code:

(VA-500) Richmond/Henrico, Chesterfield, Hanover
Counties CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Kelly King Horne

Email:

kkhorne@homewardva.org

Organization:

Homeward

Phone #:

804-343-2045 x19

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
12-VA-077 Virginia Supportive Housing
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

No

Safe Haven

Yes

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data
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Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Celie Weaver

Organization:

Virginia Supportive Housing

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

SSVF

Phone #:

804-921-3388

Email:

cweaver@virginiasupportivehousing.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Monika Merk

Role:

Data entry and updating housing placements

Organization:

Virginia Supportive Housing

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
22
Number of Veterans currently in ES on the list

54

Number of Veterans currently in TH (including GPD)

43

Number of Veterans who have a housing plan

110

Q18: How often do you meet to review and update the by
name list?

Weekly
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Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Our community uses the United States Interagency Council on Homelessness' definition and criteria for ending veteran
homelessness. This criteria includes the following: The community has identified all veterans experiencing
homelessness, the community provides shelter immediately to any veteran experiencing unsheltered homelessness
who wants it, the community only provides service-intensive transitional housing in limited instances, the community has
capacity to assist veterans to swiftly move into permanent housing, the community has resources, plans, and system
capacity in place should any veteran become homeless or be at risk of homelessness in the future.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Weekly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/18/2016 12:00 PM,

Meeting 2

03/17/2016 12:00 PM,

Meeting 3

04/21/2016 12:00 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date:
10/27/2015
Status:

Approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with prioritization and housing match ,
Assistance with data and tracking ,
Assistance with stakeholder coordination and
communication

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#5

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Libby Tofflemire

Organization

Virginia Supportive Housing

Email Address

ltofflemire@virginiasupportivehousing.org

Q2: Choose your Continuum of Care Code:

(VA-504) Charlottesville CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Kaki Dimock

Email:

executivedirector@tjach.org

Organization:

Thomas Jefferson Area Coalition for the
Homeless (TJACH)

Phone #:

434-973-1234 x120

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees participate in regular case
conferences.
,
Other (please specify)
SSVF is developing a veteran specific work group

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
12-VA-077 Virginia Supportive Housing
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

No

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is used as a referral source only
but is not how Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Nancy Carpenter

Organization:

The Haven

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

434-973-1234 x115

Email:

nancy@thehaven.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Nancy Carpenter

Role:

Inputting data and updating list

Organization:

The Haven

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
4
Number of Veterans currently in ES on the list

9

Number of Veterans currently in TH (including GPD)

1

Number of Veterans who have a housing plan

11

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Our community uses the United States Interagency Council on Homelessness' definition and criteria for ending veteran
homelessness. This criteria includes the following: The community has identified all veterans experiencing
homelessness, the community provides shelter immediately to any veteran experiencing unsheltered homelessness
who wants it, the community only provides service-intensive transitional housing in limited instances, the community has
capacity to assist veterans to swiftly move into permanent housing, the community has resources, plans, and system
capacity in place should any veteran become homeless or be at risk of homelessness in the future.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/02/2016 1:00 PM,

Meeting 2

03/01/2016 1:00 PM,

Meeting 3

04/05/2016 1:00 PM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ongoing and consistent efforts
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date:
10/27/2015
Status:

Approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)
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Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#6

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Libby Tofflemire

Organization

Virginia Supportive Housing

Email Address

ltofflemire@virginiasupportivehousing.org

Q2: Choose your Continuum of Care Code:

(VA-521) Virginia Balance of State CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Jay Brown

Email:

jay.brown@cccofva.org

Organization:

Commonwealth Catholic Charities

Phone #:

804-545-5975

Q5: How was the initial community plan developed?
(Please select one)

Another body not part of the CoC, SSVF, or VAMC
developed the plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
12-VA-077
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Not Applicable

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Not Applicable

Veterans Justice Outreach (VJO)

No

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Claudia Perez

Organization:

Virginia Supportive Housing

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

SSVF

Phone #:

804-551-2485

Email:

cperez@virginiasupportivehousing.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Claudia Perez

Role:

Inputting data and updating list

Organization:

Virginia Supportive Housing

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

SSVF
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
8
Number of Veterans currently in ES on the list

9

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

12

Q18: How often do you meet to review and update the by
name list?

Weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Our community uses the United States Interagency Council on Homelessness' definition and criteria for ending veteran
homelessness. This criteria includes the following: The community has identified all veterans experiencing
homelessness, the community provides shelter immediately to any veteran experiencing unsheltered homelessness
who wants it, the community only provides service-intensive transitional housing in limited instances, the community has
capacity to assist veterans to swiftly move into permanent housing, the community has resources, plans, and system
capacity in place should any veteran become homeless or be at risk of homelessness in the future.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Weekly

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/18/2016 09:00 AM,

Meeting 2

03/17/2016 09:00 AM,

Meeting 3

04/21/2016 09:00 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).
Date:
10/27/2015
Status:

Approved

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with strategy development,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#7

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Christine Gill

Organization

Total Action for Progress

Email Address

christine.gill@tapintohope.org

Q2: Choose your Continuum of Care Code:

(VA-508) Lynchburg CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Sarah Quarantotto

Email:

sarah@miriamshouseprogram.org

Organization:

Miriam's House

Phone #:

434-847-1101

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-VA-296
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

Yes

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Megan Wood

Organization:

Lynchburg Redevelopment and Housing
Authority

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

City Government

Phone #:

434-455-5722

Email:

unavailable

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?
Name:

n/a

Role:

n/a

Organization:

n/a

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

n/a

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question
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Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Once a veteran is identified, they are able to get into shelter immediately. Once sheltered, they are able to be housed
within 90 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

No meetings occur.

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

Respondent skipped this
question

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Daily/Weekly coverage at designated service
locations

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support
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Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,
Assistance with strategy development,
Assistance with stakeholder coordination and
communication
,
Assistance with CoC engagement

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#8

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Christine Gill

Organization

Total Action for Progress

Email Address

christine.gill@tapintohope.org

Q2: Choose your Continuum of Care Code:

(VA-502) Roanoke City & County/Salem CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Carol Tuning

Email:

carol.tuning@roanokeva.gov

Organization:

Blue Ridge Continuum of Care

Phone #:

540-853-1721

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-VA-296
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Yes

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Carol Tuning

Organization:

Blue Ridge Continuum of Care

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

City Government

Phone #:

540-853-1721

Email:

carol.tuning@roanokeva.gov

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Lis Chacon

Role:

Community Housing Case Worker

Organization:

Community Housing Resource Center

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
2
Number of Veterans currently in ES on the list

32

Number of Veterans currently in TH (including GPD)

12

Number of Veterans who have a housing plan

40

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Zero un-sheltered veterans on any given night. Once sheltered, they can move into permanent housing within 90 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

03/09/2016 03:00 PM,

Meeting 2

07/13/2016 03:00 PM,

Meeting 3

10/26/2016 03:00 PM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No
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Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Zero 2016, SSVF TA

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#9

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Michele K Porter Will

Organization

Volunteers of America, Chesapeake 13-VA-144

Email Address

mporter@voaches.org

Q2: Choose your Continuum of Care Code:

(VA-601) Fairfax County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Thomas Barnett

Email:

thomas.barnett@fairfaxcounty.gov

Organization:

Office to Prevent and End Homelessness
(OPEH)

Phone #:

703-324-9804

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
case conferencing process.
,
All SSVF grantees participate in regular case
conferences.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-VA-144 Volunteers of America, Chesapeake, 13-ZZ-094, Friendship Place
14-ZZ-318 Operation Renewed Hope Foundation
14-ZZ-314 U.S. Vets
14-ZZ-313 Housing Counseling Services
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
,

Sample ROIs and MOUs that other communities
have used

Coordinated entry is being piloted ,
Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
Q13: Who is lead point of contact for coordinated entry?
Name:

Thomas Barnett

Organization:

Office to Prevent and End Homelessness

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

703-324-9804

Email:

thomas.barnett@fairfaxcounty.gov

PAGE 4: Part 3: By Name List
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Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Thomas Barnett

Role:

Program Manager

Organization:

Office to Prevent and End Homelessness

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
4
Number of Veterans currently in ES on the list

33

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

24

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
VA-601 CoC defined ending homelessness to be that while there are some veterans who are homeless, each veteran
has immediate access to shelter and permanent housing that suits his or her needs. At any point in time, the number of
identified veterans experiencing sheltered and unsheltered homelessness is no greater than the current monthly
housing placement rate for that population.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Bi-Weekly
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Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/12/2016 13:00 PM,

Meeting 2

02/26/2016 13:00 PM,

Meeting 3

03/11/2016 13:00 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market
,
Other (please specify)
The Fairfax COC has relied on VASH vouchers
substantially during the Mayors Challenge but is now
issuing the last of its VASH vouchers that are
allocated to the community. There is concern about
being able to house all of the veterans experiencing
chronic homelessness without additional vouchers.

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.
Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Other (please specify)
The Virginia Department of Veteran Services

Assistance with by name list ,
Other (please specify)
Tracking data benchmarks against federal
benchmarks and criteria.

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
Over the last few months, our data indicates that we have reached three out of the four criteria for Functional Zero, with
reducing the number of chronically homeless veterans to zero being most challenging. This may have fluctuated some;
information to confirm this is still correct based on our latest update to the list (from our meeting) will be available at a
later date.
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#10

COMPLETE
C

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Joni Perry COleman

Organization

Family Crisis Support Services, Inc.

Email Address

joni-perry@comcast.net

Q2: Choose your Continuum of Care Code:

(VA-521) Virginia Balance of State CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Andriea Ukrop, CoC Program Coordinator

Email:

Andriea.ukrop@dhcd.virginia.gov

Organization:

VA Dept. of Housing & Comm .Dev.

Phone #:

(804) 371-7091

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-ZZ-138 Appalachian Regional Coalition on Homelessness
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

No

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Joni Perry Coleman

Organization:

Family Crisis Support Services, Inc.

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Local Planning Group for BOS

Phone #:

(276) 679-7240

Email:

joni-perry@comcast.net

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Joni Perry Coleman

Role:

Program Development Administrator

Organization:

Family Crisis Support Services, Inc.

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Local Planning Group for BOS (VA-521)

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
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Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
0
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

2

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Virginia is the first state to effectively end veteran homelessness. One of the remaining goals is to find housing for any
veteran within 90 days of discovering that the vet is homeless. It is a joint venture, linking local, state and federal
agencies to make sure veterans receive the help they need to keep them from becoming homeless again.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

No,

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ability to quickly connect an unsheltered Veteran
household to a safe place
,

If you selected "Yes" please provide the Call In
information
Meetings are held at state level

Ongoing and consistent efforts,
Know all Vets on street by name, and they are
continuously engaged
Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Zero 2016

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
Being part of the BOS is a challenge as ARCH only covers two of the twelve planning groups that make up the BOS
CoC.
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#11

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Melida Fairhurst

Organization

People Incorporated of Virginia

Email Address

mfairhurst@PEOPLEINC.NET

Q2: Choose your Continuum of Care Code:

(VA-521) Virginia Balance of State CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Andriea Ukrop, CoC Program Coordinator

Email:

Andriea.ukrop@dhcd.virginia.gov

Organization:

VA Dept. of Housing & Comm .Dev.

Phone #:

(804) 371-7091

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the initial plan.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-ZZ-138 Appalachian Regional Coalition on Homelessness
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Yes

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Melinda Fairhurst

Organization:

People Incorporated of Virginia/Cumberland
Plateau LPG

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

LPG for VA BOS CoC-521

Phone #:

1-276-619-2274

Email:

mfairhurst@PEOPLEINC.NET

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

No

Q15: Who manages the by name list?

Respondent skipped this
question

Q16: Does your list have the following elements? (Select
all that apply.)

Respondent skipped this
question

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question
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Q18: How often do you meet to review and update the by
name list?

Respondent skipped this
question

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Virginia is the first state to effectively end veteran homelessness. Remaining goal is to find housing for any veteran
within 90 days of discovering the veteran is homeless. This is a joint effort, linking local, state and federal agencies to
make sure veterans receive the help they need to keep them from becoming homeless again.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

No meetings occur.

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Respondent skipped this
question

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No
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Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Zero 2016

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like to share (about the survey, your community, etc.)?
Being a part of the BOS is a challenge due to ARCH only covering two of the twelve planning groups that make up the
BOS CoC.
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#12

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Courtenay Weldy

Organization

VOA Chesapeake

Email Address

cweldy@voaches.org

Q2: Choose your Continuum of Care Code:

(VA-602) Loudoun County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Jennifer Hope

Email:

jennifer.hope@loudoun.gov

Organization:

Loundoun County DFS

Phone #:

703-771-5881

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-VA-144 VOA Chesapeake
13-ZZ-094 Friendship Place
14-ZZ-318 Operation Renewed Hope Foundation
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

No

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

No

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data ,
A call with the VA Privacy Officer regarding privacy
policy and releases
,
Support on sharing and communicating performance
data
,
Other (please specify)
An on-site meeting with the VA and DHCD to
thoroughly review the strategic plan to end veteran
homelessness.

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented
,
Coordinated entry is consistent and is the way that
Veterans access resources
,
Other (please specify)
Loudoun County has recently hired a dedicated staff
to address Veteran Services within the county.

Q13: Who is lead point of contact for coordinated entry?
Name:

Jennifer Hope

Organization:

Loudoun County DFS

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

703-771-5881

Email:

jennifer.hope@loudoun.gov

PAGE 4: Part 3: By Name List
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Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Jennifer Hope

Role:

CoC Lead

Organization:

Loudoun County DFS

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC

Q16: Does your list have the following elements? (Select
all that apply.)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
3
Number of Veterans currently in ES on the list

6

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

9

Q18: How often do you meet to review and update the by
name list?

Quarterly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
VA-602 CoC defined ending Veteran homelessness by 0 unsheltered Veterans on a given night, less than 6 in
emergency shelters and transitional housing all with a housing plan within 5 business days, and to house veterans
within 60 days of entering the homeless system.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Other

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/04/2016 2:00 PM,

Meeting 2

02/16/2016 10:00 AM,

Meeting 3

03/15/2016 12:00 PM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with by name list ,
Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with prioritization and housing match ,
Assistance with data and tracking ,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#13

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Marshal Jackson

Organization

Office of Human Affairs

Email Address

mjackson@ohainc.org

Q2: Choose your Continuum of Care Code:

(VA-505) Newport News/Hampton/Virginia Peninsula
CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Mary Holup

Email:

mary.holup@DSS.Virginia.gov

Organization:

Hampton Department of Social Services

Phone #:

757-727-1859

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees are leading the
case conferencing process.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14- VA-296 Office of Human Affairs
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Not Applicable

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

Not Applicable

Safe Haven

Not Applicable

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is consistent and is the way that
Veterans access resources
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Q13: Who is lead point of contact for coordinated entry?
Name:

Paris Holley

Organization:

For Kids Housing Crisis Hotline

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

COC

Phone #:

757-587-4202

Email:

PHolley@ForkidsVA.gov

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Mary Holup

Role:

COC Chairperson

Organization:

Department of Social Services

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

COC

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
VA 505 COC determined that an end to veteran homelessness means that every community in Virginia will have long
term, sustainable, systematic responses in place to ensure homelessness is prevented whenever possible or is
otherwise rare, brief, and non-recurring. We will continue to have capacity to quickly identify and engage veterans at-risk
of homelessness, intervene to prevent homelessness, and divert people from entering the homeless service system,
provide immediate access to shelter and crisis services, and quickly connect people to housing assistance services.

PAGE 5: Part 4: Meetings and Strategy
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Q20: What types of meetings does your community have?
(no label)
Case Conferences

Weekly

Strategic Planning Meetings (Bigger Picture)

Monthly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/18/2016 01:30 PM,

Meeting 2

03/17/2016 01:30 PM,

Meeting 3

04/21/2016 01:30 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure
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Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with developing additional permanent
housing resources (including private landlords, etc.)
,
Other (please specify)
Assistance with getting more ES and TH

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#14

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Donald Snyder

Organization

Operation Renewed Hope Foundation

Email Address

donald@orhfoundation.org

Q2: Choose your Continuum of Care Code:

(VA-604) Prince William County CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

LoToya N. Bass

Email:

lblakebass@pwcgov.org

Organization:

Prince William County Department of Social
Services

Phone #:

703.792.7549

Q5: How was the initial community plan developed?
(Please select one)

SSVF developed the plan, and it is now integrated into
a Veterans Work Group/Subcommittee of the CoC or
within the CoC directly.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
13-VA-144 VOA Chesapeake
13-ZZ-094 Friendship Place
14-ZZ-318 Operation Renewed Hope Foundation
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

No

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Sample ROIs and MOUs that other communities
have used

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Jerrianne Anthony

Organization:

Family Services

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

571.748.2500

Email:

JAnthony@NVFS.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Maria Rodriguez

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
15
Number of Veterans currently in ES on the list

0

Number of Veterans currently in TH (including GPD)

2

Number of Veterans who have a housing plan

3

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Draft completed but not finalized; awaiting CoC approval.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

03/10/2016 1:00 PM,

Meeting 2

5/12/2016 1:00 PM,

Meeting 3

7/14/2016 1:00 PM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Ongoing and consistent efforts

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes
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Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Unsure

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,
Assistance with strategy development,
Assistance with prioritization and housing match ,
Assistance with stakeholder coordination and
communication
,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#15

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Charnitta D. Waters

Organization

STOP Inc.

Email Address

cdwaters@stopinc.org

Q2: Choose your Continuum of Care Code:

(VA-501) Norfolk/Chesapeake/Suffolk/Isle of Wright,
Southampton Counties CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Yilla Smith

Email:

ysmith@theplanningcouncil.org

Organization:

The Planning Council

Phone #:

(757) 622-9268 ext. 3004

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
All SSVF grantees participate in regular case
conferences.
,
The SSVF grantees represent a unified team, stance,
and strategy.
,
Other (please specify)
One or more SSVF grantee lead the community plan
discussion for reporting purposes
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-VA-298 STOP Inc.
14-VA-297 Virginia Beach Community Development Corp.
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Other (please specify)
Coordinated entry is used as a referral source but is
NOT the only way Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Shirley Brackett

Organization:

ForKids

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

Regional Crisis Hotline/SSVF Granteesubcontractor

Phone #:

(757) 622-6400 ext. 119

Email:

sbrackett@forkidsva.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes
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Q15: Who manages the by name list?
Name:

Nora Farrell

Role:

Management Analyst/ Program Development
Specialist

Organization:

The Planning Council

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Lead Agency for CoC/Regional Planning
Agency

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

List is one complete document not made of multiple
or different parts

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
As a part of Virginia's declaration to "functionally ending Veteran homelessness", VA-501 adopted the strategies as
identified with the USICH standards in ending Vet homelessness. This means for the community, the strategy included
in the plan was that all Veterans are rapidly engaged and have a housing plan in place once identified by service
provider(s). Equally important, the avg. length of time homeless is no more than 60 days.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/05/2016 10:30 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No
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Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).
Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Respondent skipped this
question
Other (please specify)
Mayors Challenge to End Veteran Homelessness

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#16

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Charnitta D. Waters

Organization

STOP Inc.

Email Address

cdwaters@stopinc.org

Q2: Choose your Continuum of Care Code:

(VA-503) Virginia Beach CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Pamela Shine

Email:

pshine@vbgov.com

Organization:

Virginia Beach Department of Housing and
Neighborhood Preservation

Phone #:

(757) 385-5761

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.
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Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees are leading the
case conferencing process.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.
,
Other (please specify)
One or more SSVF grantee lead discussion for
devleopment of community plan for reporting
purposes

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-VA-297 Virginia Beach Community Development Corp.
14-VA-298 STOP Inc.
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data
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Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching
,
Coordinated entry is consistent and is the way that
Veterans access resources

Q13: Who is lead point of contact for coordinated entry?
Name:

Stacy Leary

Organization:

Connection Point/Samaritan House

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC/Va. Beach Crisis Resource Connection
Line

Phone #:

(757) 227-5932

Email:

staceyl@samaritanhouseva.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Pamela Shine/Nora Farrell

Role:

Housing Programs Coordinator/Management
Analyst/ Program Development Specialist

Organization:

DHNP/The Planning Council

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC/Regional Planning Agency

Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q17: If your community has a by name list, could you
please provide us with the following data involving
totals of those currently on the list:

Respondent skipped this
question

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Veteran homelessness is defined in conjunction with USICH standards as adopted by the region in achieving a
functional end to veteran homelessness. Every Veteran is rapidly engaged at and a housing plan is initiated at
immediate contact with service provider(s). Furthermore, avg. length of time homeless is no more than 60 days once
enter into the systematic process.
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PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/05/2016 10:30 AM

Q22: Would you like us to participate in one of these
meetings?

No

Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Yes

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes
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Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

No

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#17

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Maryclaire Osegueda

Organization

Quin Rivers

Email Address

mosegueda@quinrivers.org

Q2: Choose your Continuum of Care Code:

(VA-514) Fredericksburg/Spotsylvania, Stafford
Counties CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Kate Gibson

Email:

gibson@gwregion.org

Organization:

George Wasghington regional Commissiom

Phone #:

540-642-1579

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

Some SSVF grantees attend planning meetings and
are actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.

Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
16-VA-295
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Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

No

Grant and Per Diem (GPD)

No

Community Resource and Referral Center (CRRC)

No

Domiciliary Care for Veterans (VA-Dom)

No

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry is in the planning stages only and
has not been implemented

Q13: Who is lead point of contact for coordinated entry?
Name:

Maryclaire Osegueda

Organization:

Quin Rivers

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

SSVF Grantee

Phone #:

540-368-5553

Email:

mosegueda@quinrivers.org

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes

Q15: Who manages the by name list?
Name:

Kate Gibson

Role:

Continuum of Care Coordinator

Organization:

Goerge Washington Regional Commission

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC
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Q16: Does your list have the following elements? (Select
all that apply.)

Includes all unsheltered Veterans,
Includes all Veterans in emergency shelter
(regardless of shelter funding source)
,
Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)
,
List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
82
Number of Veterans currently in ES on the list

7

Number of Veterans currently in TH (including GPD)

25

Number of Veterans who have a housing plan

25

Q18: How often do you meet to review and update the by
name list?

Monthly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Quin Rivers defined ending Veteran homelessness by strengthening individuals, families, and community development
to eliminate poverty and build self-sufficiency.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Monthly

Strategic Planning Meetings (Bigger Picture)

Other

Q21: When are your next three strategic planning
meetings? (Include date, time)

Respondent skipped this
question

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
No

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

Yes

Are these offers documented?

Yes

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Sufficient quantity of permanent housing resources
available in the community
,
Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

No

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

No

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question

Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

SSVF TA
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Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Assistance with data sharing between VA and
community
,
Assistance with understanding the federal
benchmarks
,
Assistance with strategy development,
Assistance with integration and coordination of GPD
and/or other transitional housing
,
Assistance with data and tracking ,
Assistance with aligning current plan/process with
federal benchmarks/criteria
,
Assistance with developing additional permanent
housing resources (including private landlords, etc.)

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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#18

COMPLETE

PAGE 2: Part 1: Demographics

Q1: Contact Information
Name

Charnitta D. Waters

Organization

STOP Inc. (formerly Southeastern Tidewater
Opportunity Project of Hampton Roads)

Email Address

cdwaters@stopinc.org

Q2: Choose your Continuum of Care Code:

(VA-507) Portsmouth CoC

PAGE 3: Part 2: Coordination

Yes

Q3: Does the CoC provide input into the plan
development and implementation?
Q4: Who is the CoC point of contact?
Name:

Annie White-Guertin

Email:

exdir@parc.hrcoxmail.com

Organization:

Portsmouth Area Resources Coalition Inc.

Phone #:

(757) 393-7848

Q5: How was the initial community plan developed?
(Please select one)

The CoC developed the plan to end Veteran
homelessness as part of their larger planning efforts.

Q6: Specifically, what role do SSVF grantees play in plan
implementation? (Please select all that apply.)

One or more of the SSVF grantees are leading the
coordination and facilitation of strategic planning
meetings for the Veterans Subcommittee or CoC.
,
One or more of the SSVF grantees are leading the
case conferencing process.
,
One or more of the SSVF grantees is leading certain
aspects of the plan not covered above.
,
All SSVF grantees attend planning meetings and are
actively engaged in planning efforts.
,
The SSVF grantees represent a unified team, stance,
and strategy.
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Q7: List all of the SSVF Grantees that are involved with the process in the community. Please list each program
by their Grant ID/number and agency (not program) name. For example: 13-ZZ-094 Friendship Place.
14-VA-298 STOP Inc.
14-VA-297 Virginia Beach Community Development Corporation
Q8: Are the following VA funded programs involved?
(no label)
HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Yes

Healthcare for Homeless Veterans (HCHV)

Yes

Grant and Per Diem (GPD)

Yes

Community Resource and Referral Center (CRRC)

Yes

Domiciliary Care for Veterans (VA-Dom)

Yes

Veterans Justice Outreach (VJO)

No

Safe Haven

No

Q9: Are community partners able to share/receive clientlevel data with the VA and vice versa?

Yes

Q10: Are community partners able to share/receive data
on housing and performance with the VA and vice
versa?

Yes

Q11: If the community is not able to share/receive data,
which of the following would be helpful? (Select all that
apply.)

Community is able to share/receive data

Q12: Are Veterans integrated into coordinated entry?
Note: Participation in coordinated entry is a requirement
of the SSVF program. (Please select all that apply.)

Coordinated entry includes Veterans and allows for
assessment, prioritization, and housing matching

Q13: Who is lead point of contact for coordinated entry?
Name:

Antione Hines/Karen Snipes

Organization:

Portsmouth Homeless Action
Consortium/PARC

Organization Type (VAMC, CoC, SSVF Grantee, etc.)

CoC

Phone #:

(757)401-0917 /757-393-7848

Email:

antione.hines2275@gmail.com/centralintake@
parc.hrcoxmail.com

PAGE 4: Part 3: By Name List

Q14: Does the community have a by name list?

Yes
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Q15: Who manages the by name list?
Name:

Antione Hines/Brittany Landon

Role:

CoC Zero 2016 Coordinator/Case Conferencing
Committee Chair

Organization:

Portsmouth Homeless Action Consortium/Her
Shelter

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

CoC

Q16: Does your list have the following elements? (Select
all that apply.)

List is one complete document not made of multiple
or different parts

Q17: If your community has a by name list, could you please provide us with the following data involving
totals of those currently on the list:
Number of unsheltered Veterans on the list
4
Number of Veterans currently in ES on the list

3

Number of Veterans currently in TH (including GPD)

0

Number of Veterans who have a housing plan

7

Q18: How often do you meet to review and update the by
name list?

Bi-weekly

Q19: What is your community’s definition of ending Veteran homelessness? Please tell us about the strategies
included in your plan. Please provide a succinct response.For example, ZZ-400 CoC defined ending Veteran
homelessness by 0 unsheltered Veterans on a given night, less than 50 in emergency shelters and transitional
housing all with a housing plan within 5 business days, and to house Veterans within 60 days of entering the
homeless system.
Ending Veteran homelessness is defined in conjunction with USICH standards as adopted by the region in achieving a
functional end to veteran homelessness. Every Veteran is rapidly engaged and a housing plan is initiated at immediate
contact with service provider(s). Based upon permanent housing provider data, avg. length of time homeless is no more
than 60-90 days once enter into the systematic process.

PAGE 5: Part 4: Meetings and Strategy

Q20: What types of meetings does your community have?
(no label)
Case Conferences

Bi-Weekly

Strategic Planning Meetings (Bigger Picture)

Bi-Weekly

Q21: When are your next three strategic planning meetings? (Include date, time)
Meeting 1

02/26/2016 10:30 AM

Q22: Would you like us to participate in one of these
meetings?

No
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Q23: Do you have coordinated outreach efforts? (Select
all that apply)

Team focused on outreach efforts,
Daily/Weekly coverage at designated service
locations
,
Daily/Weekly coverage on street/places not meant for
human habitation
,
Availability/Responsiveness 24/7,
Ability to quickly connect an unsheltered Veteran
household to a safe place
,
Ongoing and consistent efforts,
Coordinated tracking efforts (as in assignments,
planning, and mapping)
,
Know all Vets on street by name, and they are
continuously engaged
Yes

Q24: Is permanent housing offered to Veterans
experiencing homelessness upfront?

Q25: If Veterans are choosing service-intensive transitional housing are they:
(no label)
Being offered permanent housing while in service-intensive TH at least every two weeks

No

Are these offers documented?

No

Q26: Please describe your community’s available
housing resources and ability to place Veterans into
housing (Please check all that apply.)

Housing resources are readily accessible ,
Veterans household placement into permanent
housing within 90 days or less
,
Ability to operate or navigate within the parameters of
our housing market

PAGE 6: Part 5: Federal Criteria and Support

Q27: Has your community decided to pursue the federal
partners’ process?

Yes

Q28: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q29: If the answer to Question 28 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Respondent skipped this
question
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Q30: Is the community currently receiving technical
assistance? Please check all that apply. If you select
other, please indicate what other type of technical
assistance you are receiving.

Zero 2016

Q31: Would you like technical assistance (if available)?
(Select all that apply.)

Respondent skipped this
question

Q32: Are there any comments/notes that you would like
to share (about the survey, your community, etc.)?

Respondent skipped this
question
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