Community Planning - June Submission

#1 COMPLETE

Collector: Web Link 1 (Web Link)
Started: Tuesday, May 24, 2016 10:40:34 AM

Last Modified: Tuesday, May 24, 2016 11:24:49 AM

Time Spent: 00:44:15

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization

Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:
Organization:

Phone #:

1/63

(NC-507) Raleigh/Wake County CoC

Respondent skipped this
question

Respondent skipped this
question

Tiana Terry
Volunteers of America of The Carolinas
tterry@voa.org

Yes

Yes

Shana Overdorf
soverdorfa8@gmail.com

Raleigh/Wake Partnership to End & Prevent

Homelessness
919.632.0598 (c)
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)
Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.
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Case
Strategic Meetings Conferencing/Mast
er List
Yes Yes
No No
Yes Yes
Yes Yes
Not Applicable Not Applicable
No No
No No
Not Applicable Not Applicable

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes

Training related to security/privacy and the ability to
share data with an outside source that is not the VA
(e.g. transmission of Pl over VA networks/systems).

Yes
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Q14: Who is lead point of contact for coordinated entry?

Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,

please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",

please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the

community? (Please note that they must have submitted

a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Tiana Terry

Volunteers of America of The Carolinas
SSVF Grantee

919-831-9042

tterry@voa.org

Yes
HUD-VASH receives referrals from coordinated entry

but also allows for direct entry into their program
through other means

Yes

GPD receives referrals from coordinated entry but also
allows for direct entry into their program through other
means

No

Q20: Please list the GPD providers currently serving your community.

List of Agency Names

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

025: Who manages the master list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):
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Healing Transitions

No

No

Yes

Yes

Tiana Terry

SSVF Program Director

Volunteers of America of The Carolinas
SSVF Grantee
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Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q27: How often do you meet to review and Bi-weekly

update the master list?

Q28: Currently what are your community’s top 3 Sustainability: Ensuring that at least 1 party (most
priorities for ending Veteran homelessness? likely the CoC) is responsible for maintaining the goal

of ending Veteran homelessness and codifying this
into CoC governance structure

)

Designing the system to meet federal benchmark
criteria.

Increasing permanent housing options (e.g. landlord
engagement, etc.)

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning/CoordinationMeetings (Bigger Picture) Bi-Weekly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)
Meeting 1 06/01/2016 2:00 PM,
Meeting 2 06/15/2016 2:00 PM,
Meeting 3 06/29/2016 2:00 PM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal  Yes
partners’ process?

Q33: If the answer to the previous question was "No", Respondent skipped this
why have you decided not to pursue the process? question

4/63
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Q34: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q35: If the answer to Question 34 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?
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No

Respondent skipped this
question

Assistance with sustainability planning,

Assistance with integration and coordination of HUD-
VASH, GPD, and/or other transitional housing

Assistance with CoC/stakeholder engagement

No

Need for additional prevention/rapid re-housing funds
(non-SSVF)

Need for additional HUD-VASH vouchers,

Need for additional Section 8 (non-VA) housing
vouchers

Need for additional VA funded prevention/rapid re-
housing (SSVF)

)

Need for additional permanent supportive housing
resources (VA and/or non-VA)

Need for affordable, permanent housing options

Yes

No,

If the answer is “no”, please explain.

We are currently spending our SSVF budget to supply
the needs of the Veterans in the community. We are
already spending TFA that was budgeted for next
grant year due to the high need. We are concern that
the grant is currently nonrenewable yet the need is still
here.

Yes
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Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are

routed to prevention/other stabilization services?

6/63

Yes,

If yes, please describe this process.

Our goal is to rapidly rehouse the clients that present
to use with a need. The case managers are trained to
work with Veterans experiencing housing crises. We
quickly assess the Veterans needs and assist them as
needed and/or link them with a warm handoff to a
service that can supply their need.
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#2 COMPLETE

Collector: Web Link 1 (Web Link)
Started: Tuesday, May 24, 2016 11:33:36 AM

Last Modified: Tuesday, May 24, 2016 12:38:50 PM

Time Spent: 01:05:13

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization

Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:
Organization:

Phone #:

7163

(NC-513) Chapel Hill/Orange County CoC

Respondent skipped this
question

Respondent skipped this
question

Tiana Terry
Volunteers of America of The Carolinas
tterry@voa.org

Yes

Yes

Corey Root
croot@orangecountync.gov

Orange County Partnership to End
Homelessness

(919) 245-2496
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.
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Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

No No

Not Applicable Not Applicable

Not Applicable Not Applicable

Not Applicable Not Applicable

No No
No No
No No

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes

Respondent skipped this
question

Yes
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Q14: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:
Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,
please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",
please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the
community? (Please note that they must have submitted
a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Q20: Please list the GPD providers currently serving
your community.

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

Q25: Who manages the master list?
Name:

Role:
Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):
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Corey Root

Orange County Partnership to End
Homelessness

CoC
(919) 245-2496
croot@orangecountync.gov

Yes
HUD-VASH receives referrals from coordinated entry

but also allows for direct entry into their program
through other means

N/A

Respondent skipped this
question

N/A

Respondent skipped this
question

No

No

Yes

No

Corey Root
Homeless Programs Coordinator

Orange County Partnership to End
Homelessness

Coc
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Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q27: How often do you meet to review and Monthly

update the master list?

Q28: Currently what are your community’s top 3 Sustainability: Developing written policies and
priorities for ending Veteran homelessness? procedures to maintain the master list and case

conference processes

)

Submitting a claim to the federal partners
(USICH/HUD/VA)

Increasing permanent housing options (e.g. landlord
engagement, etc.)

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

(no label)
Case Conferences Monthly
Strategic Planning/CoordinationMeetings (Bigger Picture) Monthly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)
Meeting 1 06/01/2016 9:00 AM,
Meeting 2 07/06/2016 9:00 AM,
Meeting 3 08/03/2016 9:00 AM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal  Yes
partners’ process?

Q33: If the answer to the previous question was "No", Respondent skipped this
why have you decided not to pursue the process? question

10/63
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Q34: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q35: If the answer to Question 34 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are
routed to prevention/other stabilization services?
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No

Respondent skipped this
question

Respondent skipped this
question

Yes

Need for additional prevention/rapid re-housing funds
(non-SSVF)

Need for additional Section 8 (non-VA) housing
vouchers

Need for affordable, permanent housing options

No

Respondent skipped this
question

Yes

Yes,

If yes, please describe this process.

Clients are referred to SSVF program and needs are
assessed. The SSVF provider either assist the
Veteran with housing stabilization and/or referring
them to an agency that can assist them with a warm
handoff.
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#3 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Tuesday, May 24, 2016 2:31:22 PM

Last Modified: Tuesday, May 24, 2016 2:47:41 PM
Time Spent: 00:16:18

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code: (NC-509) Gastonia/Cleveland, Gaston, Lincoln

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization

Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:
Organization:

Phone #:

Counties CoC

Respondent skipped this
question

Respondent skipped this
question

Branden Lewis
Community Link
brandenl@communitylinknc.org

No

Respondent skipped this
question

Michael Cloy
michael.cloy@nccommerce.org

NC Department of Commerce Division of
Workforce Solutions

704-853-5328 ext. 251

12 /63



Community Planning - June Submission

Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.

13/63

Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

Yes Yes

Yes Yes

No No

Not Applicable Not Applicable

Not Applicable Not Applicable

Not Applicable Not Applicable

Not Applicable Not Applicable

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

No

Respondent skipped this
question

Yes
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Q14: Who is lead point of contact for coordinated entry?

Name: Kenneth Gehrig

Organization: Partners BHM

Organization Type (VAMC, CoC, SSVF Grantee, etc.) LME/MCO

Phone #: 704-884-2514

Email: kgehrig@partnersbhm.org

Q15: Is the HUD-VASH program integrated into Yes

coordinated entry?

Q16: If the answer was "Yes" to the previous question, The community’s assessment is used for all Veterans,
please select the response that best describes this regardless of point of entry to determine need
integration:

Q17: Is the GPD program integrated into coordinated Yes

entry?

Q18: If the answer to the previous question was "Yes", The community’s assessment is used for all Veterans,
please select the response that best describes this regardless of point of entry to determine need
integration:

Q19: Is GPD providing bridge housing in the No

community? (Please note that they must have submitted
a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Q20: Please list the GPD providers currently serving your community.

List of Agency Names Faith Farm
Total Number of Beds 5

Q21: Have any GPD providers in your community No
submitted a change of scope to the GPD Program

Office?

Q22: If "No" to question 21, are any GPD providers No

planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list? Yes

Q24: If "Yes" to the previous question, is the list one Yes
complete document (not multiple parts)?

025: Who manages the master list?

Name: SSVF Staff
Organization: Family Endeavors, ABCCM, Community Link
Organization Type (VAMC, CoC, SSVF Grantee, etc.): SSVF

Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

14 /63
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Q27: How often do you meet to review and Bi-weekly
update the master list?

Q28: Currently what are your community’s top 3 CoC engagement in planning efforts,

iorities f ding Vet h lessness?
priofities for ending Yeteran homelessne Designing the system to meet federal benchmark

criteria.

Integrating GPD clients into the BNL/Master List.

PAGE 5: Part 4: Meetings and Strategy

Q29: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning/CoordinationMeetings (Bigger Picture) Bi-Weekly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)

Meeting 1  06/20/2016 11:00 PM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal No
partners’ process?

Q33: If the answer to the previous question was "No", Our CoC is not interested in pursuing the process.
why have you decided not to pursue the process?

Q34: Has your community submitted a claim to the No
federal partners (USICH, VA, HUD)?

Q35: If the answer to Question 34 was "Yes", please Requndent skipped this
provide the date the claim was submitted and its current  question
status (pending, approved, denied).

Q36: List any technical assistance needs. (Select all that  Assistance with CoC/stakeholder engagement
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning  Yes
efforts?

15/63
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Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are
routed to prevention/other stabilization services?

Need for additional permanent supportive housing
resources (VA and/or non-VA)

No

Respondent skipped this
question

Yes

Yes,

If yes, please describe this process.

All of the Veterans served in this CoC are aware of the
resources that are available in their communities. The
Veterans know how to access Coordinated
Assessment to see what services they may be eligible
for. Each SSVF program as well as HCHV workers in
this CoC conducts outreach on a regular basis to
ensure that all of the needs of the Veterans are met.

16 /63
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#4 COMPLETE
Collector: Web Link 1 (Web Link)

Started: Wednesday, May 25, 2016 8:59:07 AM

Last Modified: Wednesday, May 25, 2016 9:19:11 AM

Time Spent: 00:20:03

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization

Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:
Organization:

Phone #:

17 /163

(NC-502) Durham City & County CoC

Respondent skipped this
question

Respondent skipped this
question

Tiana Terry
Volunteers of America of The Carolinas
tterry@voa.org

Yes

Yes

Matthew Schnars
Matthew.Schnars@durhamnc.gov

City of Durham Department of Community

Development
919.560.4570 ext. 22249
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.

18 /63

Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

No No

Yes Yes

Yes Yes

Not Applicable Not Applicable

No No
No No

Not Applicable Not Applicable

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes

Respondent skipped this
question

Yes
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Q14: Who is lead point of contact for coordinated entry?

Name: Tiana Terry

Organization: Volunteers of America of The Carolinas

Organization Type (VAMC, CoC, SSVF Grantee, etc.) SSVF

Phone #: 919-530-1100

Email: tterry@voa.org

Q15: Is the HUD-VASH program integrated into Yes

coordinated entry?

Q16: If the answer was "Yes" to the previous question’ HUD-VASH receives referrals from coordinated entry
please select the response that best describes this but also allows for direct entry into their program
integration: through other means

Q17: Is the GPD program integrated into coordinated Yes

entry?

Q18: If the answer to the previous question was "Yes"’ GPD receives referrals from coordinated entry but also
please select the response that best describes this allows for direct entry into their program through other
integration: means

Q19: Is GPD providing bridge housing in the No

community? (Please note that they must have submitted
a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

020: Please list the GPD providers currently serving your community.

List of Agency Names Healing with CAARE, TROSA, Volunteers of
America Maple Court

Total Number of Beds 53

Q21: Have any GPD providers in your community No

submitted a change of scope to the GPD Program

Office?

Q22: If "No" to question 21, are any GPD providers No

planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list? Yes

Q24: If "Yes" to the previous question, is the list one Yes
complete document (not multiple parts)?

Q25: Who manages the master list?

Name: Matthew Schnars

Role: Project Manager Il

Organization: City of Durham Department of Community
Development

Organization Type (VAMC, CoC, SSVF Grantee, etc.): Coc
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Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q27: How often do you meet to review and Weekly

update the master list?

Q28: Currently what are your community’s top 3 Sustainability: Developing written policies and
priorities for ending Veteran homelessness? procedures to maintain the master list and case

conference processes

)

Submitting a claim to the federal partners
(USICH/HUD/VA)

Increasing permanent housing options (e.g. landlord
engagement, etc.)

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning/CoordinationMeetings (Bigger Picture) Weekly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)

Meeting 1  06/06/2016 1:30 PM,
Meeting 2 06/13/2016 1:30 PM,
Meeting 3 06/20/2016 1:30 PM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal  Yes
partners’ process?

Q33: If the answer to the previous question was "No", Respondent skipped this
why have you decided not to pursue the process? question
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Q34: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Yes

Q35: If the answer to Question 34 was "Yes", please provide the date the claim was submitted and its current

status (pending, approved, denied).
Date:
Status:

Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are
routed to prevention/other stabilization services?

May 10, 2016
Submitted for Chronic Homeless Veterans only
(Pending)

Respondent skipped this
question

Yes

Need for additional prevention/rapid re-housing funds
(non-SSVF)

Need for income support / financial management
services (e.g. Rep Payee)

)

Need for additional permanent supportive housing
resources (VA and/or non-VA)

Need for affordable, permanent housing options,

Funding for other intensive case management
services for RRH Veterans currently housed but at-
risk of returning to homelessness.

No

Respondent skipped this
question

Yes

Yes,

If yes, please describe this process.

Referred to SSVF and needs are assessed. SSVF
provides assistances and/or referred to a program that
can assist.
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#5 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Friday, May 27, 2016 2:13:32 PM

Last Modified: Friday, May 27, 2016 2:21:26 PM
Time Spent: 00:07:54

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code: (NC-516) Northwest North Carolina CoC

Q2: If you serve a Balance of State CoC, which counties ReSPQ”de”t skipped this
is this update for? question

Q3: If you are submitting a plan for CA-600, what is the Respondent skipped this
SPA number associated with your update? question

Q4: Contact Information

Name John Rakes

Organization Asheville Buncombe Community Christian
Ministry

Email Address john.rakes@abccm.org

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end Yes
Veteran homelessness?

Q6: If you answered "Yes" to the previous question, Yes
have community stakeholders (e.g. local VA Medical

Center, VA, SSVF grantees, etc.) provided input into the

plan development and implementation?

Q7: Who is the CoC point of contact?

Name: Tina Krause

Email: tina@hosphouse.org
Organization: Hospitality House
Phone #: 828-264-1237

22 /63



Community Planning - June Submission

Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.
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Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

Yes Yes

Yes Yes

Not Applicable Not Applicable

Not Applicable Not Applicable

Not Applicable Not Applicable

Yes Yes

Yes Yes

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

No

Respondent skipped this
question

No
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Q14: Who is lead point of contact for coordinated entry?

Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,

please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",

please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the

community? (Please note that they must have submitted

a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Q20: Please list the GPD providers currently serving
your community.

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

023: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

Q25: Who manages the master list?
Name:

Role:
Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

N/A
N/A
N/A
N/A
N/A

N/A

Respondent skipped this
question

N/A

Respondent skipped this
question

N/A

Respondent skipped this
question

No

No

Yes

Yes

John Rakes

ABCCM SSVF Director

Asheville Buncombe Community Christian
Ministry

SSVF
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026: Does your list have the following elements? (Select
all that apply.)

Q27: How often do you meet to review and
update the master list?

Q28: Currently what are your community’s top 3
priorities for ending Veteran homelessness?

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)

Bi-weekly

CoC engagement in planning efforts,

Submitting a claim to the federal partners
(USICH/HUD/VA)

Designing the system to meet federal benchmark
criteria.

PAGE 5: Part 4: Meetings and Strategy

Q29: What types of meetings does your community have?

(no label)
Case Conferences Monthly
Strategic Planning/CoordinationMeetings (Bigger Picture) Monthly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)

Meeting 1 06/21/2016 10:00 AM,

Meeting 2 08/16/2016 10:00 AM,

Meeting 3 10/18/2016 10:00 AM

Q31: Would you like your Regional Coordinator and/or
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal
partners’ process?

Q33: If the answer to the previous question was "No",
why have you decided not to pursue the process?

Q34: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q35: If the answer to Question 34 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

No

Yes

Respondent skipped this
question

No

Respondent skipped this
question
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Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are
routed to prevention/other stabilization services?
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Respondent skipped this
question

No

Other (please specify) TBD

No

Respondent skipped this
question

Yes

Yes,

If yes, please describe this process.

Both SSVF grantees that serve this CoC (ABCCM and
Community Link) conduct post-discharge follow-up
with rapid-rehousing clients to ensure housing
stabilization over the long-term.
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#6 COMPLETE

Collector: Web Link 1 (Web Link)
Started: Friday, May 27, 2016 2:21:46 PM

Last Modified: Friday, May 27, 2016 2:27:49 PM

Time Spent: 00:06:03

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name
Organization

Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

27163

(NC-505) Charlotte/Mecklenburg County CoC

Respondent skipped this
question

Respondent skipped this
question

John Rakes

Asheville Buncombe Community Christian
Ministry
john.rakes@abccm.org

Yes

Yes

Rebecca Pfeiffer
rpfeiffer@ci.charlote.nc.us

Charlotte Mecklenburg Continuum of Care
707-336-2266
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.

Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Yes Yes

Not Applicable Not Applicable

Yes Yes

Not Applicable Not Applicable

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes

Respondent skipped this
question

Yes
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Q14: Who is lead point of contact for coordinated entry?

Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,
please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",
please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the

community? (Please note that they must have submitted

a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Megan Coffey

Mecklenburg County

Local Government

704-347-0278
Megan.coffey@mecklenburgcountync.gov

Yes

The community’s assessment is used for all Veterans,
regardless of point of entry to determine need

No

Respondent skipped this
question

No

Q20: Please list the GPD providers currently serving your community.

List of Agency Names
Total Number of Beds

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

025: Who manages the master list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Family Forum
28

No

No

Yes

Yes

Delia Joyner

List Custodian
City of Charlotte
Local Government
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Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q27: How often do you meet to review and Bi-weekly

update the master list?

Q28: Currently what are your community’s top 3 Submitting a claim to the federal partners
priorities for ending Veteran homelessness? (USICH/HUD/VA)

)

Designing the system to meet federal benchmark
criteria.

Increasing permanent housing options (e.g. landlord
engagement, efc.)

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

(no label)
Case Conferences Bi-Weekly
Strategic Planning/CoordinationMeetings (Bigger Picture) Bi-Weekly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)

Meeting 1  05/27/2016 09:30 AM,
Meeting 2 06/10/2016 09:30 AM,
Meeting 3 06/24/2016 09:30 AM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal  Yes
partners’ process?

Q33: If the answer to the previous question was "No", R€5p971d€’nf skipped this
why have you decided not to pursue the process? question
Q34: Has your community submitted a claim to the Yes

federal partners (USICH, VA, HUD)?
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Q35: If the answer to Question 34 was "Yes", please provide the date the claim was submitted and its current

status (pending, approved, denied).
Date:

Status:

Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are
routed to prevention/other stabilization services?

11/16/15
denied

Respondent skipped this
question

Yes

Need for affordable, permanent housing options

No

Respondent skipped this
question

No

Yes,

If yes, please describe this process.

Rapid-rehousing clients are made aware of community
resources at program discharge and how to access
those resources should they experience a housing
crisis in the future. Some SSVF providers conduct
follow-up with rapid-rehousing clients post discharge
to ensure housing stabilization.

31/63



Community Planning - June Submission

#7 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Friday, May 27, 2016 2:32:42 PM

Last Modified: Friday, May 27, 2016 2:37:39 PM
Time Spent: 00:04:56

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization

Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?
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(NC-503) North Carolina Balance of State CoC

Alamance, Alexander, Anson, Beaufort, Bertie, Bladen,
Burke, Cabarrus, Caldwell, Camden, Carteret, Caswell,
Catawba, Chatham, Cherokee, Chowan, Clay,
Columbus, Craven, Currituck, Dare, Davidson, Davie,
Duplin, Edgecombe, Franklin, Gates, Graham,
Granville, Greene, Halifax, Harnett, Haywood,
Henderson, Hertford, Hoke, Hyde, Iredell, Jackson,
Johnston, Jones, Lee, Lenoir, Macon, Madison, Martin,
McDowell, Montgomery, Moore, Nash, Northampton,
Onslow, Pamlico, Pasquotank, Perquimans, Person,
Pitt, Polk, Randolph, Richmond, Robeson, Rockingham,
Rowan, Rutherford, Sampson, Scotland, Stanly, Stokes,
Surry, Swain, Transylvania, Tyrell, Union, Vance,
Warren, Washington, Wayne, Wilson, Yadkin

Respondent skipped this
question

John Rakes

Asheville Buncombe Community Christian
Ministry
john.rakes@abccm.org

No

Respondent skipped this
question
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Q7: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

Emily Carmody

emily@ncceh.org

North Carolina Coalition to End Homelessness
919-755-4393

Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.
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Strategic Meetings

Yes
Yes
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Yes

Not Applicable

Case

Conferencing/Mast

er List

Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable
Not Applicable

Not Applicable

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

No

A copy of the HUD/VA Guidance on data sharing and
HMIS.

Sample ROIs and MOUs that other communities
have used.

Training related to security/privacy and the ability to
share data with an outside source that is not the VA
(e.g. transmission of Pl over VA networks/systems).

Yes
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Q14: Who is lead point of contact for coordinated entry?

Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,
please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",
please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the

community? (Please note that they must have submitted

a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Emily Carmody
NCCEH

CoC lead agency
919-755-4393
emily@ncceh.org

Yes

HUD-VASH receives referrals from coordinated entry
but also allows for direct entry into their program
through other means

N/A

Respondent skipped this
question

N/A

Q20: Please list the GPD providers currently serving your community.

List of Agency Names
Total Number of Beds

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

023: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

Q25: Who manages the master list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Q26: Does your list have the following elements? (Select

all that apply.)

N/A
N/A

No

No

No

Respondent skipped this
question

N/A
N/A
N/A
N/A

Respondent skipped this
question
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Respondent skipped this

Q27: How often do you meet to review and !
question

update the master list?

Q28: Currently what are your community’s top 3 CoC engagement in planning efforts,

riorities for ending Veteran homelessness?
priorit N9 Designing the system to meet federal benchmark

criteria.

Establishing regular meetings to strategize system
improvements/enhancements.

PAGE 5: Part 4: Meetings and Strategy

Q29: What types of meetings does your community have?

(no label)
Case Conferences No meetings occur.

Strategic Planning/CoordinationMeetings (Bigger Picture) Monthly

Q30: When are your next three strategic
planning/coordination meetings? (Include date, time)

Q31: Would you like your Regional Coordinator and/or
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal
partners’ process?

Q33: If the answer to the previous question was "No",
why have you decided not to pursue the process?

Q34: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q35: If the answer to Question 34 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q36: List any technical assistance needs. (Select all that
apply.)
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Respondent skipped this
question

No

Yes

Respondent skipped this
question

No

Respondent skipped this
question

Assistance with by name list,

Assistance with data sharing between VA and
community and/or data tracking.

Assistance with understanding the federal criteria
and benchmarks

Assistance with sustainability planning
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PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning NO
efforts?

Other (please specify)
The BOD is in the early stages of reviewing resources
and identifying gaps that may hinder sustainability.

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka NO
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”, RC’SPO_”de”t skipped this
does your community have adequate funding resources  question

in place to sustain your system when “surge” funding

ends?

Q41: Does your community regularly follow-up with No
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re- No

housing clients experiencing new housing crises are
routed to prevention/other stabilization services?
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#8 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Thursday, June 02, 2016 2:24:19 PM

Last Modified: Thursday, June 02, 2016 2:34:33 PM
Time Spent: 00:10:14

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code: (NC-501) Asheville/Buncombe County CoC

Q2: If you serve a Balance of State CoC, which counties Requndent skipped this
is this update for? question

Q3: If you are submitting a plan for CA-600, what is the Respondent skipped this
SPA number associated with your update? question

Q4: Contact Information

Name Emily Ball
Organization Homeward Bound of WNC
Email Address emily@homewardboundwnc.org

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end No

Veteran homelessness?

Q6: If you answered "Yes" to the previous question, Respondent skipped this
have community stakeholders (e.g. local VA Medical question

Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?

Name: Christiana Glenn Tugman
Email: ctugman@ashevillenc.gov
Organization: City of Asheville

Phone #: 828-251-4048
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.
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Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

Yes Yes

Yes No

Yes Yes

Not Applicable Not Applicable

Not Applicable Not Applicable

Yes Yes

Not Applicable Not Applicable

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes

Respondent skipped this
question

Yes
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Q14: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,
please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",
please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the
community? (Please note that they must have submitted
a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Katharine Stewart
Charles George VAMC
VAMC

828.298.7911 x1195
katharine.stewart@va.gov

Yes

HUD-VASH receives referrals from coordinated entry
but also allows for direct entry into their program
through other means

No

Respondent skipped this
question

Yes

Q20: Please list the GPD providers currently serving your community.

List of Agency Names
Total Number of Beds

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

023: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

Q25: Who manages the master list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):
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FIRST at Blue Ridge, Inc. and ABCCM
184

Yes,

If "Yes", please list the agency names.
FIRST at Blue Ridge, Inc.

Respondent skipped this
question

Yes

Yes

Leigh Hackney

SSVF Program Manager
Homeward Bound of WNC
SSVF grantee
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Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q27: How often do you meet to review and Weekly

update the master list?

Q28: Currently what are your community’s top 3 Sustainability: Evaluating data on a regular basis to
priorities for ending Veteran homelessness? track any new trends, make modifications, and

assess sustainability

Designing the system to meet federal benchmark
criteria.

GPD change of scope.

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

(no label)

Case Conferences Weekly
Strategic Planning/CoordinationMeetings (Bigger Picture) Bi-Weekly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)

Meeting 1 06/16/2016 2:00 PM,

Meeting 2 06/30/2016 2:00 PM,

Meeting 3 07/14/2016 2:00 PM

Q31: Would you like your Regional Coordinator and/or No

TA representative to participate in one of these

meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal No

partners’ process?

Q33: If the answer to the previous question was "No", We do not feel we can meet the criteria/benchmarks.

why have you decided not to pursue the process?

Q34: Has your community submitted a claim to the No
federal partners (USICH, VA, HUD)?
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Q35: If the answer to Question 34 was "Yes", please Respondent skipped this
provide the date the claim was submitted and its current  question
status (pending, approved, denied).

Q36: List any technical assistance needs. (Select all that Respondent skipped this
apply.) question

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning NO
efforts?

Q38: What resource gaps (if any) have you identified that Unknown - sustainability planning has not yet begun
may hinder sustainability? Select all that apply for this community.

Q39: Does your community currently have Priority 1 (aka Yes
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”, No,
does your community have adequate funding resources

in place to sustain your system when “surge” funding If the answer is "no”, please explain.

Our CoC also has priority 2 SSVF funds through

?

ends? ABCCM, but that grant does not have sufficient
capacity to absorb the work of our priority 1 funding.

Q41: Does your community regularly follow-up with Yes

rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re- Yes,
housing clients experiencing new housing crises are

routed to prevention/other stabilization services? If yes, please describe this process.

Homeward Bound’s SSVF team systematically follows
up with graduates of its program and refers them to
ABCCM’s SSVF team for prevention services when
needed.
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#9 COMPLETE

Collector: Web Link 1 (Web Link)

Started: Saturday, June 04, 2016 12:32:21 AM

Last Modified: Saturday, June 04, 2016 12:53:56 AM
Time Spent: 00:21:35

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code: (NC-506) Wilmington/Brunswick, New Hanover,
Pender Counties CoC

Q2: If you serve a Balance of State CoC, which counties =~ N/A
is this update for?

Q3: If you are submitting a plan for CA-600, what is the N/A
SPA number associated with your update?

Q4: Contact Information

Name Liz Makley
Organization Family Endeavors
Email Address emakley@familyendeavors.org

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end Yes
Veteran homelessness?

Q6: If you answered "Yes" to the previous question, Yes
have community stakeholders (e.g. local VA Medical

Center, VA, SSVF grantees, etc.) provided input into the

plan development and implementation?

Q7: Who is the CoC point of contact?

Name: Cecelia Peers

Email: cpeers@capefearcog.org
Organization: Cape Fear Council of Government
Phone #: (910)395-4553 x202
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

Yes Yes

No No

Yes Yes

Not Applicable Not Applicable

Not Applicable Not Applicable

Not Applicable Not Applicable

No No

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

No

A copy of the HUD/VA Guidance on data sharing and
HMIS.

Sample ROIs and MOUs that other communities
have used.

Training related to security/privacy and the ability to
share data with an outside source that is not the VA
(e.g. transmission of PIl over VA networks/systems).

Assistance getting buy-in from the local VA Medical
Center(s) to share data.

Assistance getting buy-in from other community
stakeholders to share data.
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Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.

Q14: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,
please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",
please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the
community? (Please note that they must have submitted
a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Yes

Cecelia Peers

Cape Fear council of Government
CoC

(910)395-4553 x202
cpeers@capefearcog.org

No

Respondent skipped this
question

No

Respondent skipped this
question

No

Q20: Please list the GPD providers currently serving your community.

List of Agency Names
Total Number of Beds

Q21: Have any GPD providers in your community

submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

Sgt. Eugene Ashley Center
16

No

Yes,

If "Yes", please provide the agency name.
Ashley Center

Yes

Yes
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Q25: Who manages the master list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

026: Does your list have the following elements? (Select
all that apply.)

Q27: How often do you meet to review and
update the master list?

Q28: Currently what are your community’s top 3
priorities for ending Veteran homelessness?

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

Case Conferences

Strategic Planning/CoordinationMeetings (Bigger Picture)

Cecilia Peers

CoC Administrator

Cape Fear Council of Government
CoC

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Bi-weekly

Data sharing,
Establishing a coordinated intake/entry system.,

Increasing permanent housing options (e.g. landlord
engagement, efc.)

(no label)
Bi-Weekly

Bi-Weekly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)

Meeting 1 6/2/2016 1:00 PM,
Meeting 2 6/7/2016 9:00 AM,

Meeting 3 6/8/2016 2:00 PM

Q31: Would you like your Regional Coordinator and/or
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal
partners’ process?

Yes,

If you selected "Yes" please provide the call In
information
(910)395-4553 x202

Yes

45/63



Community Planning - June Submission

Q33: If the answer to the previous question was "No",
why have you decided not to pursue the process?

Q34: Has your community submitted a claim to the
federal partners (USICH, VA, HUD)?

Q35: If the answer to Question 34 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?
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Respondent skipped this
question

No

Respondent skipped this
question

Assistance with by name list,

Assistance with data sharing between VA and
community and/or data tracking.

)

Assistance with understanding the federal criteria
and benchmarks

Assistance with sustainability planning,

Assistance with integration and coordination of HUD-
VASH, GPD, and/or other transitional housing

Assistance with CoC/stakeholder engagement

Yes

Need for additional prevention/rapid re-housing funds
(non-SSVF)

’

Need for additional HUD-VASH vouchers,

Need for additional VA funded prevention/rapid re-
housing (SSVF)

Need for income support / financial management
services (e.g. Rep Payee)

Need for affordable, permanent housing options,

Funding for other intensive case management
services for RRH Veterans currently housed but at-
risk of returning to homelessness.

No resource gaps have been identified at this time.

No
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Q40: If the answer to the previous question is “yes”, Respondent skipped this
does your community have adequate funding resources  question

in place to sustain your system when “surge” funding

ends?

Q41: Does your community regularly follow-up with Yes
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re- No

housing clients experiencing new housing crises are
routed to prevention/other stabilization services?
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COMPLETE

Collector: Web Link 1 (Web Link)
Started: Saturday, June 04, 2016 1:02:56 AM

#10

Last Modified: Saturday, June 04, 2016 1:20:13 AM

Time Spent: 00:17:16

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization

Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:

48 /63

(NC-511) Fayetteville/Cumberland County CoC

N/A

N/A

Michelle Blanding

Family Endeavors
mblanding@familyendeavors.org

Yes

Yes

Delores Taylor

dtaylor@co.cumberland.nc.us

Cumberland County Community Development
910-437-1891
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?
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Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

Yes Yes

No No

No No

Yes Yes

Not Applicable Not Applicable

No No
No No

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes
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Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.

Q14: Who is lead point of contact for coordinated entry?
Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,
please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",
please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the
community? (Please note that they must have submitted
a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

A copy of the HUD/VA Guidance on data sharing and
HMIS.

Sample ROIs and MOUs that other communities
have used.

Training related to security/privacy and the ability to
share data with an outside source that is not the VA
(e.g. transmission of PIl over VA networks/systems).

Assistance getting buy-in from the local VA Medical
Center(s) to share data.

Assistance getting buy-in from other community
stakeholders to share data.

Yes

Sharon Covington

Family Endeavors

SSVF Grantee

910-672-6166
scovington@familyendeavors.org

Yes

HUD-VASH receives referrals from coordinated entry
but also allows for direct entry into their program
through other means

No

Respondent skipped this
question

No

Q20: Please list the GPD providers currently serving your community.

List of Agency Names
Total Number of Beds
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N/A
0



Community Planning - June Submission

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

023: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

Q25: Who manages the master list?
Name:

Role:
Organization:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Q26: Does your list have the following elements? (Select
all that apply.)

Q27: How often do you meet to review and
update the master list?

Q28: Currently what are your community’s top 3
priorities for ending Veteran homelessness?

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

Case Conferences

Strategic Planning/CoordinationMeetings (Bigger Picture)

No

No

Yes

Yes

Rebecca Johnson
List Custodian
Family Endeavors
SSVF Grantee

Includes all unsheltered Veterans,

Includes all Veterans in emergency shelter
(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Bi-weekly

Sustainability: Developing written policies and
procedures to maintain the master list and case
conference processes

VAMC engagement in planning efforts,

Increasing permanent housing options (e.g. landlord
engagement, etc.)

(no label)
Bi-Weekly

Bi-Weekly
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Q30: When are your next three strategic planning/coordination meetings? (Include date, time)

Meeting 1 5/20/2016 9:30 AM,
Meeting 2  6/3/2016 9:30 AM,
Meeting 3 6/17/2016 9:30 AM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal ~ Yes
partners’ process?

Q33: If the answer to the previous question was "No", Requndent skipped this
why have you decided not to pursue the process? question
Q34: Has your community submitted a claim to the Yes

federal partners (USICH, VA, HUD)?

Q35: If the answer to Question 34 was "Yes", please provide the date the claim was submitted and its current
status (pending, approved, denied).

Date: October 23, 2015
Status: Approved

Q36: List any technical assistance needs. (Select all that Respondent skipped this
apply.) question

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning  Yes
efforts?

Q38: What resource gaps (if any) have you identified that Need for affordable, permanent housing options
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka NO
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”, Requndent skipped this
does your community have adequate funding resources  question

in place to sustain your system when “surge” funding

ends?

Q41: Does your community regularly follow-up with Yes
rapid re-housing clients to ensure housing stabilization?
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Q42: Do you have a system in place to ensure rapid re- Yes,

housing clients experiencing new housing crises are If | d ibe thi

routed to prevention/other stabilization services? yes, please describe this process. .
Rapid-rehousing clients are made aware of community

resources at program discharge and how to access
those resources should they experience a housing
crisis in the future. Some SSVF providers conduct
follow-up with rapid-rehousing clients post discharge
to ensure housing stabilization.

53/63
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COMPLETE

Collector: Web Link 1 (Web Link)
Started: Tuesday, June 07, 2016 4:06:10 PM

#11

Last Modified: Tuesday, June 07, 2016 4:18:57 PM

Time Spent: 00:12:46

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization
Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:
Organization:
Phone #:
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(NC-500) Winston Salem/Forsyth County CoC

Respondent skipped this
question

Respondent skipped this
question

Andrea Kurtz
United Way of Forsyth
andrea.kurtz@uwforsyth.org

No

Respondent skipped this
question

Andrea Kurtz
andrea.kurtz@uwforsyth.org
United Way of Forsyth
336-721-9373



Community Planning - June Submission

Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.
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Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

No No

Yes No

Yes Yes

Not Applicable Not Applicable

Not Applicable Not Applicable

Yes No

Not Applicable Not Applicable

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes

Respondent skipped this
question

Yes
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Q14: Who is lead point of contact for coordinated entry?

Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,

please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",

please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the

community? (Please note that they must have submitted

a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Rose Fisher

United Way of Forsyth
SSVF Grantee
3367219300
rose.fisher@uwforsyth.org

Yes
HUD-VASH receives referrals from coordinated entry

but also allows for direct entry into their program
through other means

Yes

GPD receives referrals from coordinated entry but also
allows for direct entry into their program through other
means

No

020: Please list the GPD providers currently serving your community.

List of Agency Names
Total Number of Beds

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

Q25: Who manages the master list?
Name:

Role:
Organization:
Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Veterans Helping Veterans Heal
24

No

No

Yes

Yes

Rose Fisher

Director of RRH and CIC
United Way of Forsyth
SSVF Grantee
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Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Q27: How often do you meet to review and Weekly

update the master list?

Q28: Currently what are your community’s top 3 sustainability: Developing written pOliCieS and
priorities for ending Veteran homelessness? procedures to maintain the master list and case

conference processes

Sustainability: Ensuring that at least 1 party (most
likely the CoC) is responsible for maintaining the goal
of ending Veteran homelessness and codifying this
into CoC governance structure

)

Sustainability: Evaluating data on a regular basis to
track any new trends, make modifications, and
assess sustainability

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning/CoordinationMeetings (Bigger Picture) Monthly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)
Meeting 1 06/21/2016 08:30 AM,
Meeting 2 07/19/2016 08:30 AM,
Meeting 3 08/16/2016 08:30 AM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal ~ Yes
partners’ process?

Q33: If the answer to the previous question was "No", Respondent skipped this
why have you decided not to pursue the process? question
Q34: Has your community submitted a claim to the Yes

federal partners (USICH, VA, HUD)?
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Q35: If the answer to Question 34 was "Yes", please provide the date the claim was submitted and its current

status (pending, approved, denied).
Date:

Status:

Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are
routed to prevention/other stabilization services?

August 2015
approved

Respondent skipped this
question

Yes

Need for additional Section 8 (non-VA) housing
vouchers

Need for income support / financial management
services (e.g. Rep Payee)

Need for affordable, permanent housing options,

Funding for other intensive case management
services for RRH Veterans currently housed but at-
risk of returning to homelessness.

No

Respondent skipped this
question

Yes

Yes,

If yes, please describe this process.

if we learn that a prior SSVF client is experiencing
either a new or continuing housing crisis, we will
bridge them into other community service providers
who can more adequately meet their needs. We use a
warm hand off referral.
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COMPLETE

Collector: Web Link 1 (Web Link)
Started: Tuesday, June 07, 2016 4:19:36 PM

#12

Last Modified: Tuesday, June 07, 2016 4:45:01 PM

Time Spent: 00:25:24

PAGE 2: Part 1: Demographics

Q1: Choose your Continuum of Care Code:

Q2: If you serve a Balance of State CoC, which counties
is this update for?

Q3: If you are submitting a plan for CA-600, what is the
SPA number associated with your update?

Q4: Contact Information
Name

Organization
Email Address

PAGE 3: Part 2: Coordination

Q5: Does your community have a written plan to end
Veteran homelessness?

Q6: If you answered "Yes" to the previous question,
have community stakeholders (e.g. local VA Medical
Center, VA, SSVF grantees, etc.) provided input into the
plan development and implementation?

Q7: Who is the CoC point of contact?
Name:

Email:

Organization:
Phone #:
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(NC-504) Greensboro/High Point CoC

Respondent skipped this
question

Respondent skipped this
question

Andrea Kurtz
United Way of Forsyth
andrea.kurtz@uwforsyth.org

Yes

Yes

Debbie Bailey
Debbie Bailey

(Debbie@PartnersEndingHomelessness.org)

Partners Ending Homelessness
(336) 553-2715 ext.104
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Q8: Are representatives from the following VA funded programs present at community planning

meetings/events?

HUD and Veterans Affairs Supportive Housing (HUD-VASH)

Healthcare for Homeless Veterans (HCHV)

Grant and Per Diem (GPD) VAMC Liaison

Grant and Per Diem (GPD) Providers

Community Resource and Referral Center (CRRC)
Domiciliary Care for Veterans (VA-Dom)

Veterans Justice Outreach (VJO)

Safe Haven

Q9: What types of data are community providers able to
share with their local VA Medical Center(s)? (Select all
that apply)

Q10: What types of data can local VA Medical Center
staff share with community providers? (Select all that

apply)

Q11: Does your community have a standardized Release
of Information (ROI) form for data sharing between the
local VA Medical Center(s) and other relevant
stakeholders?

Q12: If VA and non-VA homeless assistance providers
are not able to share/receive data, which of the following
would be helpful? (Select all that apply)

Q13: Is there a community-wide coordinated
entry/assessment process for Veterans? Note:
Participation in coordinated entry is a requirement of the
SSVF program.
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Case

Strategic Meetings Conferencing/Mast
er List

Yes Yes

No No

Yes No

Yes Yes

Not Applicable Not Applicable

Not Applicable Not Applicable

Yes No

Not Applicable Not Applicable

Client-level information (e.g. data from the HMIS
system; includes identifying information such as the
key elements for the by name/master list)

Aggregate performance information (e.g. housing
placement numbers; length of time homeless, does
not include identifying information)

Client-level information (e.g. data from the HOMES
system such as key elements for the by name/master
list)

Aggregate performance information (e.g. HUD-VASH
placement numbers; length of time homeless, GPD
information, does not include identifying information

Yes

Respondent skipped this
question

Yes
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Q14: Who is lead point of contact for coordinated entry?

Name:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.)
Phone #:

Email:

Q15: Is the HUD-VASH program integrated into
coordinated entry?

Q16: If the answer was "Yes" to the previous question,

please select the response that best describes this
integration:

Q17: Is the GPD program integrated into coordinated
entry?

Q18: If the answer to the previous question was "Yes",

please select the response that best describes this
integration:

Q19: Is GPD providing bridge housing in the

community? (Please note that they must have submitted

a change of scope to the GPD Program Office or are
currently in the process to select "Yes".)

Debbie Bailey

Partners Ending Homelessness

CcocC

(336) 553-2715 ext.104
debbie@partnersendinghomelessness.org

Yes

HUD-VASH receives referrals from coordinated entry
but also allows for direct entry into their program
through other means

Yes

GPD receives referrals from coordinated entry but also
allows for direct entry into their program through other
means

Yes

020: Please list the GPD providers currently serving your community.

List of Agency Names

Q21: Have any GPD providers in your community
submitted a change of scope to the GPD Program
Office?

Q22: If "No" to question 21, are any GPD providers
planning to submit a change of scope?

PAGE 4: Part 3: Master List

Q23: Does the community have a master list?

Q24: If "Yes" to the previous question, is the list one
complete document (not multiple parts)?

025: Who manages the master list?

Name:

Role:

Organization:

Organization Type (VAMC, CoC, SSVF Grantee, etc.):

Servants Center

No

No

Yes

Yes

Debbie Bailey

COC admin

Partners Ending Homelessness
COC Lead
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Q26: Does your list have the following elements? (Select Includes all unsheltered Veterans,

all that apply.) Includes all Veterans in emergency shelter

(regardless of shelter funding source)

Includes all Veterans in transitional housing (GPD,
community TH, regardless of funding source)

Q27: How often do you meet to review and Weekly

update the master list?

Q28: Currently what are your community’s top 3 Sustainability: Evaluating data on a regular basis to
priorities for ending Veteran homelessness? track any new trends, make modifications, and

assess sustainability

)

Data sharing,

Submitting a claim to the federal partners
(USICH/HUD/VA)

PAGE 5: Part 4: Meetings and Strategy

029: What types of meetings does your community have?

(no label)
Case Conferences Weekly
Strategic Planning/CoordinationMeetings (Bigger Picture) Monthly

Q30: When are your next three strategic planning/coordination meetings? (Include date, time)
Meeting 1  06/09/2016 2:00 PM,
Meeting 2 06/16/2016 2:00 PM,
Meeting 3 06/23/2016 2:00 PM

Q31: Would you like your Regional Coordinator and/or No
TA representative to participate in one of these
meetings?

PAGE 6: Part 5: Federal Criteria/Benchmarks and Support

Q32: Has your community decided to pursue the federal ~ Yes
partners’ process?

Q33: If the answer to the previous question was "No", R65p97161€71f skipped this
why have you decided not to pursue the process? question
Q34: Has your community submitted a claim to the No

federal partners (USICH, VA, HUD)?
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Q35: If the answer to Question 34 was "Yes", please
provide the date the claim was submitted and its current
status (pending, approved, denied).

Q36: List any technical assistance needs. (Select all that
apply.)

PAGE 7: Part 6: Sustainability

Q37: Has your community begun sustainability planning
efforts?

Q38: What resource gaps (if any) have you identified that
may hinder sustainability? Select all that apply

Q39: Does your community currently have Priority 1 (aka
“Surge”) SSVF funding?

Q40: If the answer to the previous question is “yes”,
does your community have adequate funding resources
in place to sustain your system when “surge” funding
ends?

Q41: Does your community regularly follow-up with
rapid re-housing clients to ensure housing stabilization?

Q42: Do you have a system in place to ensure rapid re-
housing clients experiencing new housing crises are
routed to prevention/other stabilization services?
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Respondent skipped this
question

Respondent skipped this
question

No

Need for additional prevention/rapid re-housing funds
(non-SSVF)

)

Need for additional HUD-VASH vouchers,

Need for additional Section 8 (non-VA) housing
vouchers

)

Need for income support / financial management
services (e.g. Rep Payee)

Need for additional permanent supportive housing
resources (VA and/or non-VA)

)

Need for affordable, permanent housing options,

Funding for other intensive case management
services for RRH Veterans currently housed but at-
risk of returning to homelessness.

No

Respondent skipped this
question

Yes

Yes,

If yes, please describe this process.

When we learn a vet family is in crisis if we can no
serve them, we provide them a warm referral to
another agency in the community that can.
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