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EDUCATION

University of California at Los Angeles, School of Public Health, Los Angeles, CA 
Ph.D. in Health Services, 2005

Case Western Reserve University, School of Medicine, Cleveland, OH 1999- 2000

The Rollins School of Public Health of Emory University, Atlanta, GA 
Master of Public Health, 1996

The Catholic University of America, Washington, D.C.
Bachelor of Science in Nursing, 1986

PROFESSIONAL POSITIONS

2012-present   Co-Director and Nurse Senior Scholar, VA Quality Scholars (VAQS) program, 			VA Greater Los Angeles Healthcare System, Sepulveda, CA  

2011- present  Adjunct Assistant Professor, UCLA School of Nursing

2007 – present VA Health Services and Research Development Career Development Award. 			Center 	for The Study of Healthcare Provider Behavior, VA Greater Los Angeles 			HSR&D Center of Excellence, Sepulveda Ambulatory Care Center and Nursing 			Home, VA Greater Los Angeles Healthcare System, Sepulveda, CA  

2007 – 2009   Visiting Assistant Professor, UCLA School of Public Health, Department of 			Health 	Services, Los Angeles, CA

2005 –  2007    Post-doctoral Fellow, Center for The Study of Healthcare Provider Behavior, VA 			Greater Los Angeles HSR&D Center of Excellence, Sepulveda Ambulatory Care 			Center and Nursing Home, VA Greater Los Angeles Healthcare System, 				Sepulveda, CA  

2002-2005 	Project Director, Organizational Variations in Colorectal Cancer Screening Rates, Center 	for The Study of Healthcare Provider Behavior, VA Greater Los Angeles HSR&D 	Center of Excellence, Sepulveda Ambulatory Care Center and Nursing Home, VA 	Greater Los Angeles Healthcare System, Sepulveda, CA 

2001-2003        Project Director, Provider Organizations:  Assessment of a Quality Improvement Intervention, 			UCLA School of Public Health, Department of Health Services, Los Angeles, CA 

2000-2001	Research Assistant, UCLA School of Public Health, Los Angeles, CA

1998-1999 	Program Manager, Put Prevention Into Practice, The Agency for Health Care 				Policy and Research, Rockville, MD 
  	
1996-1998	Program Manager, Put Prevention Into Practice, Office of Disease Prevention 				and Health Promotion, Washington, D.C.  

1996		Research Assistant, Gimme 5 Fruits and Vegetables for Fun and 	Health, The Rollins 			School of Public Health of Emory University, 	Atlanta, GA

CLINICAL EXPERIENCE

1992-1994   	Registered Nurse, American Mobil Nurses, San Diego, CA

1991-1992 	Research Nurse, Columbia Hospital for Women, Wash., D.C.	

1988-1991  	Registered Nurse, Georgetown University Hospital, Washington, D.C.

1986-1988  	Registered Nurse, Shady Grove Adventist Hospital, Rockville, MD 

PEER REVIEWED RESEARCH GRANTS

Assessing Organizational Variations in VA Pressure Ulcer Prevention Initiatives
QUERI Rapid Response Project Award—Lynn Soban (PI)
RRP 12-473
Status: Approved for funding $99,139 (2013-2014)

Improving Patient Safety: Context and Nurses' Work Processes for Pressure Ulcers
Investigator Initiated Research (IIR) award from the VA Health Services Research and Development Service (HSR&D)—Lynn Soban (PI)
NRI 10-124-2
Status: Funded $583,523 (2011-2014)

A Systematic Review of Interventions for Pressure Ulcers 
Locally Initiated Project (LIP) funding from the VA Center for The Study of Healthcare Provider Behavior, VA Greater Los Angeles HSR&D Center of Excellence –Lynn Soban (PI)
LIP 65-119
Status:  Funded $25,000 (2008)

Measuring and Improving the Quality of VA Inpatient Hospital Care
Rapid Response Project Award from QUERI—Lynn Soban (PI)
RRP 07-338
Status:  Funded $27,485 (2008-2009)

The Impact of Nurse Staffing and Processes on Hospital Quality of Care in VA
Career Development Award Grant (CDA-2) from the VA Health Services Research and Development Service (HSR&D)—Lynn Soban (PI)
CDA 06-301
Status: Funded $566,740 (2007-2012) 	

Organizational Predictors of Colon Cancer Screening
Dissertation Grant Award from the Agency for Healthcare Research and Quality—
Lynn Soban (PI)
Status:  Funded $29,997 (6/1/04 – 12/31/04)

OTHER GRANTS

Awarded a $500 conference grant from VA Health Services Research and Development (HSR&D) Service for sponsorship of the Interdisciplinary Research Group on Nursing Issues (IRGNI) at the June 2008 Academyhealth Meeting.

PEER REVIEWED RESEARCH PUBLICATIONS

Soban LM, Hempel S, Munjas B, Miles J, Rubenstein LV. Pressure ulcer prevention in hospitals: A systematic review of nurse-focused quality improvement interventions. Joint Commission Journal for Quality and Safety in Healthcare 2011; 37(6): 245-253.

Needleman J, Parkerton PH, Pearson ML, Soban LM, Upenieks V, Yee T. Overall effect of TCAB on initial participating hospitals. American Journal of Nursing 2009; 109(11S):59-65.

Pearson ML, Needleman J, Parkerton PH, Upenieks V, Soban LM, Yee T. Participation of unit nurses. American Journal of Nursing 2009; 109(11S):66-70.

Parkerton PH, Needleman J, Pearson ML, Upenieks V, Soban LM, Yee T.  Lessons from nursing leaders on implementing TCAB. American Journal of Nursing 2009; 109(11S):71-6.

Upenieks V, Needleman J, Soban LM, Pearson M, Parkerton P, Yee T. The relationship between the volume and type of Transforming Care at the Bedside (TCAB) innovations and changes in nurse vitality. Journal of Nursing Administration 2008; 38(9):386-94.

Yano E, Soban LM, Parkerton PH, Etzioni D. Primary care practice organization influences colorectal cancer screening performance. Health Services Research 2007;42(3):1130-49.

Soban LM, Yano EM.  The impact of primary care resource sufficiency on prevention performance. Journal of Ambulatory Care Management 2005;28(3):241-52.

Soban L, Resnicow K, DB. W. Evaluation of the American Cancer Society’s Research Promotion Guide. Cancer Practice 2001;9(S1):S43-48.


PEER REVIEWED RESEARCH PUBLICATIONS (In Preparation)

Soban, LM., Rose, D., Simon, A., Rubenstein, L.V. Characteristics of hospital nursing units and their relationship to nurses’ work processes for pressure ulcer prevention:  insights from nursing leaders and frontline nurses. In preparation for:  Quality and Safety in Healthcare

Rose DE, Soban LM, Washington DL, Bean-Mayberry B, Canelo I, Yano EM. 
Diffusion of Innovation:  Adoption of Women’s Healthcare Services in the VA: 2001-2007.  In preparation for:  Journal of Women’s Health 

BOOKS  

U.S. Department of Health and Human Services. Clinician's Handbook of Preventive Services, 2nd ed., Washington, D.C.: U.S. Department of Health and Human Services, 1998. (Co-editor and Project Coordinator)

PATIENT EDUCATION MATERIALS  

U.S. Department of Health and Human Services. Personal Health Guide, 2nd ed., Washington, D.C.: U.S. Department of Health and Human Services, 1997. (Editor and Project Coordinator)

U.S. Department of Health and Human Services. Child Health Guide, 2nd ed., Washington, 	D.C.: U.S. Department of Health and Human Services, 1997. (Editor and Project Coordinator)

TECHNICAL MANUALS

Soban, L.M., Etzioni, D., Parkerton, P. and Yano, E.M. (2003) Resource Guide for Evaluating Organizational Variations in Colorectal Cancer Screening:  Data Sources and Codebook.  Technical Monograph # 04-CRS-0001.

DISSERTATION AND MASTERS’ THESIS

Soban, LM. The Influence of Organizational Context on Receipt of 	Colorectal Cancer Screening  Among Patients in the Veterans Health Administration, Dissertation, The University of California Los Angeles, Department of Health Services, 2005

Soban, LM. Theoretical, psychosocial, and demographic predictors of the level of use of the American Cancer Society’s Research Promotion Guide, Masters’ Thesis, Master of Public Health, Department of Behavioral Science and Health Education, The Rollins School of Public Health of Emory University, 1996

INVITED ACADEMIC PRESENTATIONS 

Soban, L., Rose, D., Simon, A., Rubenstein, L.V. Characteristics of hospital nursing units and their relationship to nurses’ work processes for pressure ulcer prevention:  insights from nursing leaders and frontline nurses. Invited podium presentation at 13th Annual Healthcare Organizational Research Association (HORA) Meeting, Seattle, WA June 9-10 2011. 

Soban, L. Nursing Processes of Care and VA Inpatient Quality: Evolution of a research program. Invited podium presentation at VA HSR&D Career Development Conference, National Harbor, MD. Feb. 16, 2011.

Soban, L. Implementing Evidence-Based Practices Using Quality Improvement. Invited podium presentation at the Conference on Enhancing Nursing Undergraduate Teaching and Learning in the Clinical Setting, Arlington, VA. October 20, 2010.

Rose DE, Soban LM, Washington DL, Bean-Mayberry B, Canelo I, Yano EM. 
Diffusion of Innovation:  Adoption of Women’s Healthcare Services in the VA: 2001-2007.  Invited podium presentation at:  Health Organization Research Association (HORA) 12th Annual Meeting, Berkeley, CA. June 10, 2010.

Soban L., Hempel S., Rubenstein LV. Hospital-Based Nurse-Focused Interventions for Pressure Ulcer Prevention: A Systematic Review. Invited podium presentation at the University of Iowa Hospitals and Clinics 17th National Evidenced-Based Practice Conference, Iowa City, IA.  April 23, 2010.

Soban L, Hempel S, Rubenstein LV. Developing the evidence-base for nursing care:  a systematic review of the literature on quality improvement activities for pressure ulcer prevention and assessment. Invited podium presentation at the VA Greater Los Angeles 12th Annual Nursing Research Conference, Santa Monica, CA.  January 16, 2009

Soban L, Yano EM, Parkerton PH.  Impact of primary care resources on preventive practices.  
Invited podium presentation at the VA HSR&D Service Annual Meeting, Washington, DC. March 10, 2004.

OTHER ORAL PRESENTATIONS

Soban, L. Hospital-Based, Nurse-Focused Interventions for Pressure Ulcer Prevention:
A Systematic Review. Invited webinar presentation to Institute for Health Metrics, October 3, 2012.

Soban L. Put Prevention Into Practice:  An Overview. North Central College Health Association, Annual Meeting, Milwaukee, WI. 1997 

Soban L. PPIP Today. National Academies of Practice Annual Membership Symposium, Arlington, VA. 1997

Soban L. Implementing Preventive Care Guidelines: One Specific Approach. Murray Goldstein Memorial Lecture, American Osteopathic College of Occupational and Preventive Medicine, 1997 Midyear Conference, Atlanta, GA. 1997

Soban L. Put Prevention Into Practice: The Office of Disease Prevention and Health Promotion Perspective.   U.S. Air Force Worldwide Prevention Conference, Dallas, TX. 1997  

Soban L. Put Prevention Into Practice: The National Initiative to Increase the Appropriate Use of Clinical Preventive Services. Keynote Address to the Florida Department of Corrections Health Services Conference, Daytona, FL. 1996

Soban L. Put Prevention Into Practice.  Indian Health Service’s Ambulatory Care Workshop, Billings, MT. 1996 

POSTER PRESENTATIONS

Soban, L, Simon, A, Rubenstein, LV. What nursing performance measures do not tell us:  Insights from nursing leaders and frontline nurses. Poster presentation at Academyhealth, Seattle, WA June 12-14, 2011.

Soban, LM, Rubenstein LV, Yano EM, Needleman J, Sales A. Laying the groundwork to improve the quality of hospital nursing care for pressure ulcer prevention. Poster presentation at the VA Career Development Meeting, February 11, 2009.
 
Soban LM, Yano EM, Parkerton PH, Rubenstein LV, Ettner, SL.  The Effect of Area HMO Market Share on Colorectal Cancer Screening Within the VA Health Care System.  	
Poster presentation at Academyhealth, Boston, MA, June 26-28, 2005.

Soban LM, Yano EM, Parkerton P, Rubenstein LV, Ettner SL. The Role of the Local Health Care Environment in VA Care:  Does Managed Care Matter?  Poster presentation at the VA HSR&D Annual Meeting, Baltimore, MD, February 16-18, 2005.

Soban L, Yano EM, Parkerton PH.  The impact of primary care resource sufficiency on colorectal cancer screening.  Poster presentation, VA QUERI Annual Meeting, Washington DC, December 10, 2003.

TEACHING ACTIVITIES

Soban, L. Implementing and Evaluating Interventions to Improve Evidence-Based Practices: 
Measurement and Evaluation of Outcomes. Invited lecture for the VA West Los Angeles Dept of Nursing’s AACN Review Course. Los Angeles, CA. February 10, 2011

Soban, L. An introduction to implementation science. Invited lecture for the VA West Los Angeles Medical Center Nurse Mentor Program; Los Angeles, CA. August 12, 2010.

Soban, L. Theoretical Foundations for a Study of Hospital Pressure Ulcer Prevention. Presentation at WIP meeting. VA Greater Los Angeles Center for the Study of Healthcare Provider Behavior; Los Angeles, CA. January 20, 2010.

Soban, L. An introduction to implementation science. Invited lecture for the VA West Los Angeles Medical Center Nurse Mentor Program; Los Angeles, CA. August 20, 2009.

Soban, L. Proposal development for a qualitative study of VA hospital pressure ulcer practices. Presentation at WIP meeting. VA Greater Los Angeles Center for the Study of Healthcare Provider Behavior, Los Angeles, CA.  July 16, 2009.

Soban, L. Laying the groundwork to improve the quality of VA hospital nursing care for pressure ulcer prevention. Invited lecture for the VA West Los Angeles Medical Center Nurse Mentor Program, Los Angeles, CA.  June 18, 2009 

Soban, L. Nursing performance measurement in the clinical setting. Invited lecture for N-258 Research II Utilization of Evidence-Based Research in Clinical Practice. UCLA School of Nursing, Los Angeles, CA. March 9, 2009

Soban L.  Taking your data to the next level:  strategies for linking AreaResource File and VA facility data. Presentation at WIP meeting VA Greater Los Angeles Center for the Study of Healthcare Provider Behavior, Los Angeles, CA.  July 31, 2008

Soban L.  An implementation science approach to improving hand hygiene.  Invited lecture for the VA West Los Angeles Medical Center Nurse Mentor Program, Los Angeles, CA. July 24, 2008

Soban L.  Overview of implementation science and the understanding variations. Kickoff of Center of Excellence Implementation Science Seminar Series. VA Greater Los Angeles Center for the Study of Healthcare Provider Behavior, Los Angeles, CA. March 13, 2008

Soban L. An implementation science approach to improving hand hygiene.  Invited lecture for HS 422: Practices of Evaluation in Health Services. UCLA School of Public Health, Los Angeles, CA. February 4, 2008 

Soban L.  Understanding variations in quality and their determinants. Lecture to HS 249S: Introduction to the Science of Implementing Evidence-Based Practice.  UCLA Los Angeles, CA. October 3, 2007

CONSULTATION

The American Cancer Society, Atlanta GA (1996). Designed and conducted an evaluation of the Society’s Research Promotion Guide.

SERVICE

Expert panel member. VA HSR&D Study RRP 08-382 Survey of VA Providers’ Fall Prevention and Assessment Practices.  Josea Kramer, PI. April 27, 2009

Ad hoc reviewer for the VA QUERI program, March 2009-present

Member, VA Pressure Ulcer Directive and Handbook Workgroup, 2008-2011

Member, VA Hospital Acquired Pressure Ulcer Workgroup, 2011 - present

REVIEWER/EDITORAL CONTRIBUTIONS

Peer reviewer, Psycho-Oncology, 2010
Peer Reviewer, Cancer Practice, 1997-1998



COMMITTEE MEMBERSHIP

Member, Conference Planning Committee, Prevention ’98, The Association of Teachers of Preventive Medicine and the American College of Preventive Medicine, 1997

Member, Conference Planning Committee, National Conference on Patient Education,    
 The Society of Teachers of Family Medicine, 1996, 1997, 1998

PROFESSIONAL ORGANIZATIONS

AcademyHealth (2000-present)

Academy of Management (2003-2005, 2008-present)

American Public Health Association (1994-2001)
· Medical Care Section Councilor (1999-2001)

Association of Teachers of Preventive Medicine (1997– 2000)

HONORS/AWARDS/DISTINCTIONS

National Research Service Award Training Grant, The Agency for Healthcare Research and Quality, 1999, 2000, 2001 

Summer Intern Program, Association of Schools of Public Health/Centers for Disease Control and Prevention/Agency for Toxic Substances and Disease Registry, 1995

LICENSURE AND CERTIFICATIONS

Registered Nurse (Washington, D.C. (1986-present)                                                                          American Red Cross CPR Instructor (1987-1993)                                                                         
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