E-Invoicing Training
I. Training
In addition to individual Customer Support from Tungsten, once a Disbursing Agent has been registered in the Tungsten Electronic Invoicing System, the following training is available:
Tungsten Network, previously OB10 will be offering several online training sessions over the next several weeks.  We understand that our supplier community at times have questions regarding the functionality and process to submit invoices, supporting documentation, obtain invoice status updates as well as administrate Tungsten's Vendor Web Portal.
Please be advised that Q&A will be restricted, and if there is a HelpDesk concern: a Support Ticket should be logged on your account.
The trainer providing you the information is a seasoned helpdesk representative as well as the current US Training Coordinator for Tungsten.  He has several years of experience supporting our users and will train you to build a firm hold on the functionality of the Tungsten Vendor Web Portal.
We would like to assure you that this training would be very helpful to you and to your organization.  We encourage you to take full advantage of the training sessions as training will be provided for a limited time. 
Training Registration:
To register for training, please click the following link to select the session you and your team would like to attend: https://attendee.gotowebinar.com/rt/5016010888639584002
We request that you schedule your session as soon as possible as sessions are limited to 500 users. 
Session Details:
	Session
	Date
	Time
	Duration

	Session 1
	July 23th, 2014 (Wednesday)
	3 PM Eastern Time (EDT)
	[bookmark: _GoBack]1 hour

	Session 2
	July 30th, 2014 (Wednesday)
	3 PM Eastern Time (EDT)
	1 hour

	Session 3
	August 6th, 2014 (Wednesday)
	3 PM Eastern Time (EDT)
	1 hour

	Session 4
	August 13th, 2014 (Wednesday)
	3 PM Eastern Time (EDT)
	1 hour

	Session 5
	August 20th, 2014 (Wednesday)
	3 PM Eastern Time (EDT)
	1 hour

	Session 6
	August 27th, 2014 (Wednesday)
	3 PM Eastern Time (EDT)
	1 hour

	Session 7
	September 3rd, 2014 (Wednesday)
	3 PM Eastern Time (EDT)
	1 hour



After reviewing:
http://www.tungsten-network.com/us/en/veterans-affairs/ 
and 
http://www.fsc.va.gov/fsc/einvoice.asp.  

If you still have questions on registration for training, please contact the Tungsten Network United States Helpdesk team at: 877-489-6135. 
