
 
 

VA ACQUISITION MANUAL UPDATE 
 

November 25, 2020 Number VAAM 2021-06 
 

1. Material Transmitted: The attached pages revise the Department of Veterans Affairs 
Acquisition Manual (VAAM) to: 1) add section M809.104-5, Representation and 
certifications regarding responsibility matters; 2) revise the language at M832.009-1, 
General regarding accelerated payments to small business contractors and prime 
contractors that subcontract with a small business concern; and, 3) revise M842, 
Contract Administration and Audit Services to include procedures when using the VA 
Office of Inspector General (OIG) Office of Audit and Evaluation services.  
 
2. Summary of Changes: This update to the VAAM provides changes to VAAM 
parts M809, M832, and M842 as follows: 

 
 

VAAM Part 
 

Title 
 

Change Summary 
M809.104-5 Representation and 

certifications regarding 
responsibility matters. 

Section is added to clarify that 
the responsibilities of the 
Suspending and Debarring 
Official provided at FAR 9.104-5 
are not delegated. 

M832.009-1 General. Revised to encourage to 
provide accelerated 
payments to small business 
contractors and prime 
contractors that subcontract 
with a small business 
concern. 

M842 Contract Administration and 
Audit Services 

Various changes to add 
procedural guidance when 
using the VA OIG Office of 
Audit and Evaluation 
services. 



 
 

3. Filing Instructions: 
 

Remove pages: Insert Pages: 
M809-1 thru M809-6 M809-1 thru M809-6 
M832-1 thru M832-10 M832-1 thru M832-10 
M842-1 thru M842-12 M842-1 thru M842-12 

 
Effective date: Immediately.  
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SUBCHAPTER B—ACQUISITION PLANNING 

PART M809—CONTRACTOR QUALIFICATIONS 

Sec. 
 

Subpart M809.1—Responsible Prospective Contractors 
 
M809.104 Standards. 
M809.104-1 General standards. 
M809.104-2 Special standards. 
M809.104-5 Representation and certifications regarding responsibility 

matters. 
M809.105 Procedures. 
M809.105-1 Obtaining information.  
M809.105-2 Determinations and documentation.  
 

Subpart M809.2—Qualifications Requirements 
 

M809.202 Policy. 
M809.206 Acquisitions subject to qualification requirements. 
M809.206-1 General. 
 

Subpart M809.5—Organizational and Consultant Conflicts of Interest 
 
M809.502 Applicability. 
M809.503 Waiver. 
M809.504 Contracting officer responsibilities. 
 

Attachments 

M809-A  Determination of Contractor’s Responsibility Template 
M809-B  Determination of Contractor’s Responsibility (Sample) 
 
  

https://www.va.gov/oal/docs/library/vaam/vaamM809attachmenta.docx
https://www.va.gov/oal/docs/library/vaam/vaamM809attachmentb.docx
https://www.va.gov/oal/docs/library/vaam/vaamM809attachmenta.docx
https://www.va.gov/oal/docs/library/vaam/vaamM809attachmentb.docx
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SUBCHAPTER B—COMPETITION AND ACQUISITION PLANNING 
 
 

PART M809—CONTRACTOR QUALIFICATIONS 
 

Subpart M809.1—Responsible Prospective Contractors 
 
M809.104  Standards. 
 
M809.104-1 General standards.  
 

(a) The contracting officer may consider any of the following to determine that the 
prospective contractor has adequate financial resources: 

 
(1) Contacting the prospective awardee’s financial institution. 
 
(2) Obtaining Dun & Bradstreet (D&B) Company Reports. In the event the 

award of a contract is delayed for any reason which causes the D&B Business Credit 
Report to be more than 60 days old, the contracting officer will run a new report to 
ensure nothing has changed that may prevent the award.  

 
(3) Obtaining company audits and annual financial reports. 
 
(4) Obtaining annual tax returns. 
 
(5) Contractor’s past performance and delivery history. 

 
M809.104-2  Special standards. 

 
(a) For a pre-award survey prescribed by 809.106-1, a contracting officer must 

develop special standards of sanitation applicable to the acquisition of subsistence and 
services prescribed by 809.106-1(a). 

 
(b) An appropriate specialist will assist the contracting officer in developing the 

special standards under paragraph (a) of this section. 
 
(c) VA Nutrition and Food Services is responsible for the identification and 

purchasing of all subsistence items and food service supplies needed for patient and 
resident food services. All products are purchased in accordance with the Subsistence 
Prime Vendor contract and other authorized procurement services as needed. 

 
M809.104-5  Representation and certifications regarding responsibility matters. 

 The contracting officer may not award a contract to an offeror that has a Federal 
tax delinquency or a felony conviction within the past 24 months (see FAR 52.209-11), 
unless the Suspending and Debarring Official (SDO) has determined suspension and 

https://www.va.gov/oal/library/vaar/vaar809.asp#8091061
https://www.va.gov/oal/library/vaar/vaar809.asp#8091061
https://www.acquisition.gov/far/part-52#FAR_52_209_11
https://www.va.gov/oal/library/vaar/vaar809.asp#8091061
https://www.va.gov/oal/library/vaar/vaar809.asp#8091061
https://www.acquisition.gov/far/part-52#FAR_52_209_11
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debarment (S&D) is unnecessary. The SDO responsibilities at FAR 9.104-5 are not 
delegated, therefore, when a contracting officer identifies a Federal tax delinquency or a 
felony conviction in a contractor’s Representations and Certifications, it must be referred 
to the SDO. 

M809.105  Procedures 
 
M809.105-1  Obtaining information.  

 
Along with the sources cited at M809.104-1, the contracting officer may use the 

following sources to support the responsibility of determination:  
 

(1) Bid and proposal information. 
 
(2) Pre-award survey reports (see 809.106-1 for conditions for conducting pre-

award surveys). 
 

(3) Records and experience data including verifiable knowledge of personnel 
within the contracting office. 

 
(4) Audit offices, contract administration offices, program offices and other 

sources (i.e., publications, suppliers, subcontractors, etc.). 
 
(g) The contracting officer shall review the following resources to ensure the 

prospective contractor or subcontractor is registered and/or doesn’t have negative past 
performance:  

 
(1) System for Award Management  (SAM): Inquiries should be made via SAM. 

Per FAR 4.1102(a), offerors and quoters are required to be registered in SAM at the 
time an offer or quotation is submitted (see FAR 4.1102(a) for exceptions). 

 
(2) VETS-4212. In accordance with FAR 22.1302, the contractor is required to 

submit the annual form VETS-4212, Federal Contractor Veterans' Employment Report if 
applicable. See FAR 22.1303 to determine applicability. 

 
(3) D&B is the VA’s vendor to provide business credit reports. Contracting 

officers have unlimited access to pull reports at D&B’s MyDNB page to assist in 
determining if the prospective awardee has adequate financial resources to perform the 
contract or the ability to obtain them.  

 
(4) Vendor Information Pages (VIP) database: In order for a SDVOSB or VOSB 

to receive contract awards under VA’s Veterans First Contracting Program, they must 
then be listed as verified on the VIP database per 819.7003.  
 
  

https://www.acquisition.gov/far/part-9#FAR_9_104_5
https://www.va.gov/oal/library/vaam/vaamM809.asp#M8091041
https://www.va.gov/oal/library/vaar/vaar809.asp#8091061
https://www.sam.gov/portal/public/SAM/
https://www.acquisition.gov/far/part-4#FAR_4_1102
https://www.acquisition.gov/far/part-4#FAR_4_1102
https://www.acquisition.gov/far/part-4#FAR_4_1302
http://www.dol.gov/vets/vets4212.htm
https://www.acquisition.gov/sites/default/files/current/far/html/Subpart%2022_13.html
https://www.mydnb.com/login.html
https://www.vip.vetbiz.va.gov/
https://www.va.gov/oal/library/vaar/vaar819.asp#8197003
https://www.acquisition.gov/far/part-9#FAR_9_104_5
https://www.va.gov/oal/library/vaam/vaamM809.asp#M8091041
https://www.va.gov/oal/library/vaar/vaar809.asp#8091061
https://www.sam.gov/portal/public/SAM/
https://www.acquisition.gov/far/part-4#FAR_4_1102
https://www.acquisition.gov/far/part-4#FAR_4_1102
https://www.acquisition.gov/far/part-4#FAR_4_1302
http://www.dol.gov/vets/vets4212.htm
https://www.acquisition.gov/sites/default/files/current/far/html/Subpart 22_13.html
https://www.mydnb.com/login.html
https://www.vip.vetbiz.va.gov/
https://www.va.gov/oal/library/vaar/vaar819.asp#8197003
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M809.105-2  Determinations and documentation.  
 
(a) Determinations. (1) When the contracting officer lacks sufficient information to 

determine the contractor responsible, the contracting officer must make a determination 
of non-responsibility. The contracting officer will make a determination of non-
responsibility in accordance with FAR 9.105-2.  

 
(2) Contractors may be found nonresponsible when, among other things, 

they: 
 

(i) Do not comply with federal equal opportunity requirements. 
 
(ii) Fail to agree to an acceptable plan for subcontracting with small 

businesses. 
 
(iii) Have an organizational conflict of interest.  
 
(iv) Are known government employees (see FAR 3.602 for exceptions). 
 
(v)  Are quasi-military armed forces. 

 
(b) Support documentation. The contracting officer must include a written 

determination of responsibility or non-responsibility to support the decision and upload it 
to the Electronic Contract Management System contract briefcase. Contracting officers 
must ensure the required responsibility determination is thoroughly completed and 
documented in the contract file. 

 
(1) Contracting officers are encouraged to use the template in Attachment 

M809-A when documenting a contractors’ responsibility. 
 

(2) Attachment M809-B is provided as a sample Determination of Contractor’s 
Responsibility document. 
 

Subpart M809.2—Qualifications Requirements 
 
M809.202  Policy. 
 
The HCA must sign a written justification before establishing a qualification requirement 
in accordance with FAR 9.202(a)(1). 
 
 
M809.206  Acquisitions subject to qualification requirements. 
 
M809.206-1  General. 
 

https://www.acquisition.gov/far/part-9#FAR_9_105_2
https://www.acquisition.gov/far/part-3#FAR_3_602
https://www.va.gov/oal/docs/library/vaam/vaamM809attachmenta.docx
https://www.va.gov/oal/docs/library/vaam/vaamM809attachmentb.docx
https://www.acquisition.gov/far/part-9#FAR_9_202
https://www.acquisition.gov/far/part-9#FAR_9_105_2
https://www.acquisition.gov/far/part-3#FAR_3_602
https://www.va.gov/oal/docs/library/vaam/vaamM809attachmenta.docx
https://www.va.gov/oal/docs/library/vaam/vaamM809attachmentb.docx
https://www.acquisition.gov/far/part-9#FAR_9_202
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(b) The HCA is designated to determine whether or not an emergency exists, as 
provided in FAR 9.206-1(b). 
 

Subpart M809.5—Organizational and Consultant Conflicts of Interest 
 
M809.502  Applicability. 
 

(d) In any solicitation for the services addressed at FAR 9.502, the contracting 
officer must require that each offeror submits a statement with its offer disclosing all 
facts relevant to an existing or potential organizational conflict of interest involving the 
contractor or any subcontractor during the life of the contract (see 809.507-1(b) and 
852.209-70). 
 
M809.503  Waiver. 
 

The HCA is delegated authority to waive any general rule or procedure of FAR 
subpart 9.5. As provided at FAR 9.503, this authority may not be re-delegated. 
 
M809.504  Contracting officer responsibilities. 

 
(e) If the contracting officer finds that it is in the best interest of the government 

notwithstanding an organizational conflict of interest, the contracting officer may request 
a waiver from the HCA. 

 
(1) Before granting a waiver request under this paragraph, the HCA must 

obtain the concurrence of Office of General Counsel. 
 
(2) If the HCA grants a waiver request, the contracting officer may set 

contract terms and conditions to reduce any organizational conflict of interest to the 
greatest extent possible. 

https://www.acquisition.gov/far/part-9#FAR_9_206_1
https://www.acquisition.gov/far/part-9#FAR_9_502
https://www.va.gov/oal/library/vaar/vaar809.asp#8095071
https://www.va.gov/oal/library/vaar/vaar852.asp#85220970
https://www.acquisition.gov/far/part-9#FAR_Subpart_9_5
https://www.acquisition.gov/far/part-9#FAR_Subpart_9_5
https://www.acquisition.gov/far/part-9#FAR_9_503
https://www.acquisition.gov/far/part-9#FAR_9_206_1
https://www.acquisition.gov/far/part-9#FAR_9_502
https://www.va.gov/oal/library/vaar/vaar809.asp#8095071
https://www.va.gov/oal/library/vaar/vaar852.asp#85220970
https://www.acquisition.gov/far/part-9#FAR_Subpart_9_5
https://www.acquisition.gov/far/part-9#FAR_Subpart_9_5
https://www.acquisition.gov/far/part-9#FAR_9_503
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SUBCHAPTER E—GENERAL CONTRACTING REQUIREMENTS 
 

PART M832—CONTRACT FINANCING 
 
 

Sec. 
M832.001 Definitions. 
M832.006 Reduction or suspension of contract payments upon finding of fraud. 
M832.006-1 General. 
M832.006-3 Responsibilities. 
M832.006-4 Procedures. 
M832.009 Providing accelerated payments to small business subcontractors 
M832.009-1 General 
 

Subpart M832.1—Non-Commercial Item Purchase Financing 
 
M832.102 Description of contract financing methods. 
 

Subpart M832.2—Commercial Item Purchase Financing 
 
M832.201 Statutory authority 
M832.202 General. 
M832.202-1 Policy. 
M832.202-4 Security for government financing 
 

Subpart M832.4—Advance Payments for Non-Commercial Items 
 
M832.402 General. 
M832.409-1 Recommendation for approval. 
M832.409-2 Recommendation for disapproval. 
 

Subpart M832.5—Progress Payments Based on Costs 
 
M832.502 Preaward matters. 
M832.502-2 Contract finance office clearance. 
M832.503-6 Suspension or reduction of payments 
 

Subpart M832.6—Contract Debts 
 
M832.607 Installment payments and deferment of collection. 
M832.607-2 Deferment of Collection. 
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Subpart M832.7—Contract Funding 

 
M832.703 Contract funding requirements. 
M832.703-1 General. 
 

Subpart M832.8—Assignment of Claims 
 
M832.805 Procedure. 
M832.805-70 Distribution/notification of assignment of claims. 
 

Subpart M832.9—Prompt Payment 
 
M832.904 Determining payment due dates. 
 

Subpart M832.11—Electronic Funds Transfer 
 
M832.1106 EFT mechanisms. 
 

Subpart 832.70—Electronic Invoicing Requirements 
 
M832.7001-1 Data Transmission 
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SUBCHAPTER E—GENERAL CONTRACTING REQUIREMENTS 
 

PART M832—CONTRACT FINANCING 
 
 

M832.001  Definitions. 

As used in this part— 

Incremental funding means a method of funding contracts that provides specific 
spending limits that are less than the total estimated cost/price of the entire contract, 
with the understanding that additional funds are expected to be provided at a later date. 
Incremental funding typically is used because funds are not available to obligate the 
total cost of an entire contract that will cover multiple years or other periods or 
increments of performance. After obligation of the initial increment at contract award, 
normally for the first year, funds are subsequently obligated in periodic installments as 
work progresses, consistent with the terms of the contract. 
 
Non-severable services means services that cannot feasibly be separated into 
components, but will be performed as a single task to meet the needs of the agency. 
 
Severable services means services that are characterized as continuing and recurring 
in nature, e.g., lawn maintenance, janitorial services, security services, etc., and can be 
separated into components that independently provide value to meet the needs of the 
agency. 
 
M832.006  Reduction or suspension of contract payments upon finding of fraud. 
 
M832.006-1  General. 
 

(b) The Senior Procurement Executive (SPE) is authorized to make determinations 
that there is substantial evidence that contractors’ requests for advance, partial, or 
progress payments are based on fraud and may direct that further payments to the 
contractors be reduced or suspended, as provided in FAR 32.006-1. This authority may 
not be redelegated. 
 
M832.006-3  Responsibilities. 
 

(a) The Remedy Coordination Official (RCO) for VA is the Deputy Senior 
Procurement Executive (DSPE). 

 
(b) VA personnel shall report suspected fraud related to advance, partial, or 

progress payments to the contracting officer. The contracting officer will forward the 
report, with recommendations through the HCA to the RCO and VA Office of the 
Inspector General (OIG). The report must include all available information supporting 
the suspicion, including, but not limited to: 

https://www.acquisition.gov/content/part-32-contract-financing#id1617MD0E081
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(1) The particular VA contract involved; 
 
(2) The identity of the person suspected of the fraud; 
 
(3) The incident, document, invoice, or other evidence supporting the allegation 

of fraud; 
 
(4) The amount of the fraudulent claim; 
 
(5) The date(s) when the fraudulent claim was made; 
 
(6) Copies of relevant documents that support the allegation; 
 
(7) Whether anyone else has already reviewed the allegation; and 
 
(8) An address and telephone number of complainant and whether the 

complainant wishes confidentiality. 
 
The person that initially made the report may be required to provide additional 
information as requested by the CO, HCA, RCO, and the OIG. 

 
M832.006-4  Procedures. 

 
(e) The RCO shall carry out the responsibilities of the agency head in FAR 32.006-

4(e) to notify the contractor of proposed action under FAR 32.006. The notice of 
proposed action will be sent to the last known address of the contractor, the contractor’s 
counsel, or agent for service of process, by certified mail, return receipt requested, or 
any other method that provides signed evidence of receipt.  In the case of a business, 
the notice of proposed action may be sent to any partner, principal, officer, director, 
owner or co-owner, or joint venture. The contractor will be afforded an opportunity to 
appear before the RCO to present information or argument in person or through a 
representative. The contractor may supplement the oral presentation with written 
information and argument. The proceedings will be conducted in an informal manner 
and without the requirement for a transcript. If the RCO does not receive a reply from 
the contractor within 30 calendar days, the RCO will base the recommendations to the 
SPE on the information available. Any recommendation of the RCO under this section 
must address the results of this notification and the information, if any, provided by the 
contractor. 

 
(g) In addition to following the procedures in FAR 32.006-4, the SPE shall provide a 

copy of each final determination and the supporting documentation to the contractor, the 
RCO, the contracting officer, and the OIG. The contracting officer will place a copy of 
the determination and the supporting documentation in the contract file. 

 
  

https://www.acquisition.gov/content/part-32-contract-financing#i1083564
https://www.acquisition.gov/content/part-32-contract-financing#i1083564
https://www.acquisition.gov/content/part-32-contract-financing#id1617MD0E09N
https://www.acquisition.gov/content/part-32-contract-financing#i1083564
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M832.009  Providing accelerated payments to small business subcontractors. 
 

M832.009-1  General. 
 

Agencies are encouraged to provide accelerated payments to small business 
contractors and to prime contractors that subcontract with a small business concern. 

 
Subpart M832.1—Non-Commercial Item Purchase Financing 

 
M832.102  Description of contract financing methods. 

 
(e)(2) The head of the contracting activity (HCA) shall establish procedures for 

making progress payments based on a percentage or stage of completion. The 
procedures shall ensure that payment is not made unless the contractor provides 
sufficient information about work completed and that the work meets the quality 
standards of the contract. 

 
Subpart M832.2—Commercial Item Purchase Financing 

 
M832.201 Statutory authority. 

 
The contracting officer is delegated the authority under FAR 32.201 to make the 
determination that terms and conditions for payment for commercial items are 
appropriate and customary in the commercial marketplace and are in the best interest of 
the United States. 

 
M832.202  General. 

 
M832.202-1  Policy. 

 
(b) Before using commercial interim payment or commercial advance payment terms 

in solicitations or contracts exceeding the simplified acquisition threshold (as defined in 
FAR 2.101), the contracting officer shall request the approval of the head of the 
contracting activity (HCA). The approval of the HCA shall be based on the requirements 
of FAR 32.202-1(b) and (d). The contracting officer must fully support the request with 
the reasons why the proposed commercial interim payments or commercial advance 
payments are in the best interest of the Government. The approval may be in the format 
of a D&F with the signatures of contracting office and the approving official. 

 
M832.202-4 Security for government financing 

 
(a)(2) The Office of Acquisition Operations (OAO) has awarded a contract to Dun & 

Bradstreet (D&B) for VA COs to have unlimited access to multiple reports on contractor 
businesses as a source for information to help determine contractor responsibility. 
Utilizing these types of business reports will enhance the ability of COs to assess the 
financial and operational stability of prospective contractors.  In the absence of, or in 

https://www.acquisition.gov/content/part-32-contract-financing#i1083111
https://www.acquisition.gov/content/part-2-definitions-words-and-terms#i1125359
https://www.acquisition.gov/content/part-32-contract-financing#i1083117
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addition to, the D&B report information, COs should utilize the type of information as 
described in FAR 9.104-1, General standards. 

 
Subpart M832.4—Advance Payments for Non-Commercial Items 

 
M832.402  General. 
 

Authority to make the determination described at FAR 32.402(c)(1)(iii) and to approve 
contract terms concerning advance payments, as provided by FAR 32.402(e)(1), is 
delegated to the head of the contracting activity (HCA). 
 

M832.409-1  Recommendation for approval. 
 
Before award, contracting officers shall submit a request for approval to use advance 
payment to the Head of the Contracting Activity (HCA). The request must include the 
information required by FAR 32.409-1 and must address the standards for advance 
payment in FAR 32.402(c)(1)(iii). (See an example of the determination in FAR 32.410.) 
 
M832.409-2  Recommendation for disapproval. 
 
If recommending disapproval, the contracting officer shall submit the information 
required by FAR 32.409-2 to the HCA. 
 

Subpart M832.5—Progress Payments Based on Costs 
 
M832.502  Preaward matters. 
 
M832.502-2  Contract finance office clearance. 
 
Contracting officers shall request approval from the head of the contracting activity 
(HCA)) before taking the actions listed in FAR 32.502-2. The rationale and 
recommendations of the contracting officer must accompany requests for approval. 
 
M832.503-6  Suspension or reduction of payments. 
 

(a)(2) The contracting officer may suspend or reduce progress payments if the 
contractor is delinquent in delivery of supplies or performance of services in accordance 
with the due dates specified in the contract. Payment may resume when the 
delinquency is cured or when the contracting officer is satisfied that sufficient progress 
has been made and future deliveries or performance will be timely. 

 
Subpart M832.6—Contract Debts 

 
M832.607  Installment payments and deferment of collection. 
  

https://www.acquisition.gov/content/part-9-contractor-qualifications#i1116081
https://www.acquisition.gov/content/part-32-contract-financing#i1082582
https://www.acquisition.gov/content/part-32-contract-financing#i1082582
https://www.acquisition.gov/content/part-32-contract-financing#i1082754
https://www.acquisition.gov/content/part-32-contract-financing#i1082582
https://www.acquisition.gov/content/part-32-contract-financing#i1082814
https://www.acquisition.gov/content/part-32-contract-financing#i1082779
https://www.acquisition.gov/content/part-32-contract-financing#i1082119
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M832.607-2  Deferment of collection. 
 

(c)(2) The contracting officer shall forward the information required by FAR 32.607-
2(c)(2) to the VA Financial Services Center. 

 
(d) The Financial Services Center may authorize a deferment pending the resolution 

of appeal to avoid possible over-collections. 
 

Subpart M832.7—Contract Funding 
 
M832.703  Contract funding requirements. 
 
M832.703-1  General. 
 

(b) Use of incremental funding is limited as follows: 
 

(1) The Federal Acquisition Streamlining Act (FASA) of 1994 provides the legal 
authority for contracting officers to enter into a contract for the procurement of severable 
services for a period that begins in one fiscal year and ends in the next fiscal year 
provided the contract performance period does not exceed one year. 

 
(2) Without statutory authority, incremental funding may not be used for— 
 

(i) firm-fixed price contracts; or 
 
(ii) multi-year contracts that cannot be separated for performance by fiscal 

year. 
 

The Department of Veterans Affairs does not have this authority. 
 
(3) A contract for non-severable services cannot be incrementally funded. 

Examples are consulting studies, software development efforts, construction services, 
or architect-engineer services. 

 
Subpart M832.8—Assignment of Claims 

 
M832.805  Procedure. 

 
(d) As a best practice, after acknowledgment of receipt, the contracting officer 

should consider issuing a modification to the contract to reflect the assignment of claims 
and the changed payment information. 

 
M832.805-70  Distribution/notification of assignment of claims. 

 
(a) Prior to acknowledgement of receipt of an assignment of claims, and in addition 

to the requirements of FAR 32.805(d), the contracting officer shall submit the notice of 
assignment to the Office of General Counsel (OGC) for review and approval. Upon 

https://www.acquisition.gov/content/part-32-contract-financing#i1081898
https://www.acquisition.gov/content/part-32-contract-financing#i1081898
https://www.acquisition.gov/content/part-32-contract-financing#i1081510
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conclusion of OGC’s review and acknowledgement of receipt, the contracting officer 
shall: 

 
(1) File the retained copy of the notice of assignment and the certified copy of 

the original instrument of assignment with the Government’s copy of the contract; and 
 
(2) Forward a copy of the notice of assignment and instrument of assignment to 

the local finance office and to the payment office cited in the contract. 
 

(b) Contracting officers must notify field facilities of any recognized assignment of 
payments for contracts under which payment for articles and services is certified and 
approved for payment in those field facilities. 

 
Subpart M832.9—Prompt Payment 

 
M832.904  Determining payment due dates. 

 
(a) General. 

 
(1) When preparing specification packages, contracting officers must give full 

consideration to the time reasonably required for constructive acceptance or approval of 
the goods or services and for making invoice payments. Contracting officers should 
consider the following before taking the actions in this section: 

 
(i) The complexity of the project; 
 
(ii) Workload; 
 
(iii) Work site location; and 
 
(iv) Recent interest payment history. 

 
(2) After consideration of the factors in paragraph (a)(1), the contracting officer 

may specify a longer period in the solicitation and resulting contract— 
 

(i) for constructive acceptance of goods or services specified in FAR 
32.904(b); 

 
(ii) for constructive acceptance of Architect-Engineer services in FAR 

32.904(c); and 
 
(iii) to afford the Government a reasonable opportunity to adequately inspect 

the work and to determine the adequacy of the contractor’s performance under 
construction contracts as specified in FAR 32.904(d). 

 
These revisions shall be included in solicitations before issuance. The contracting 

officer and the payment office must indicate agreement in writing (by memo or e-mail) to 

https://www.acquisition.gov/content/part-32-contract-financing#i1081142
https://www.acquisition.gov/content/part-32-contract-financing#i1081142
https://www.acquisition.gov/content/part-32-contract-financing#i1081142
https://www.acquisition.gov/content/part-32-contract-financing#i1081142
https://www.acquisition.gov/content/part-32-contract-financing#i1081142
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the negotiated payment terms before awarding the contract. 
 

Subpart M832.11—Electronic Funds Transfer 
 
M832.1106  EFT mechanisms. 

 
(a) Domestic EFT mechanisms. The Assistant Secretary for Management/Chief 

Financial Officer (CFO) may, with the concurrence of the Department of the Treasury 
office responsible for making payment, authorize the use of EFT mechanisms other 
than those authorized under FAR 32.1106(a). 

 
(b) Nondomestic EFT mechanisms and other than United States currency. The 

Assistant Secretary for Management/Chief Financial Officer (CFO) may, with the 
concurrence of the Department of the Treasury office responsible for making payment, 
authorize the use of EFT for payments to be received by or on behalf of a contractor 
outside the United States or Puerto Rico or for contracts paid in other than United 
States currency, as provided in FAR 32.1106(b). 

 
Subpart M832.70—Electronic Invoicing Requirements 

 
M832.7001-1  Data transmission. 
 

(a) The contracting officer shall provide in the contract the current website address 
for VA’s Electronic Invoice Presentment and Payment System located at 
http://www.fsc.va.gov/einvoice.asp. 

 
(b) The contracting officer may upon request provide the current X12 EDI website 

address (http://www.x12.org) for additional information on EDI 810 and 811 formats. 
  

https://www.acquisition.gov/content/part-32-contract-financing#i1080768
https://www.acquisition.gov/content/part-32-contract-financing#i1080768
http://www.x12.org/
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SUBCHAPTER G—CONTRACT MANAGEMENT 

 
PART M842—CONTRACT ADMINISTRATION AND AUDIT SERVICES 

 
 

Subpart M842.1—Contract Audit Services 
 

Sec. 
M842.102-70 Assignment of contract audit services—specific request procedures. 
 

Subpart M842.2—Contract Administration Services 
 

M842.272 Contract clause for Government construction contract administration. 
 

Subpart M842.5—Postaward Orientation 
 
M842.500 Scope of subpart.  
M842.502-70 Key requirements for postaward orientation. 
M842.503 Postaward conferences.  
M842.503-1 Postaward conference arrangements. 
M842.503-2 Postaward conference procedure. 
 

Subpart M842.7—Indirect Cost Rates 
 

M842.705 Final indirect cost rates. 
 

Subpart M842.8—Disallowance of Costs 
 
M842.801 Notice of intent to disallow costs. 
M842.801-70 Audit assistance prior to disallowing costs. 
M842.803 Disallowing costs after incurrence. 
 

Subpart M842.12—Novation and Change-of-Name Agreements 
 

M842.1203 Processing agreements. 
 

Subpart M842.15—Contractor Performance Information 
 
M842.1502-70 Agency CPARS policy. 
M842.1503-70 Agency CPARS procedures. 
 
 
Attachment 
M842-A, Sample Postaward Conference Agenda 
M842-B, Sample Notification of Postaward Conference 

https://www.va.gov/oal/docs/library/vaam/vaamM842attachmenta.docx
https://www.va.gov/oal/docs/library/vaam/vaamM842attachmentb.docx
https://www.va.gov/oal/docs/library/vaam/vaamM842attachmenta.docx
https://www.va.gov/oal/docs/library/vaam/vaamM842attachmentb.docx
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Subpart M842.1—Contract Audit Services 

 

M842.102-70  Assignment of contract audit services—specific request 
procedures. 

 
(a) Audit support services. When required, contracting officers shall request the 

assistance of the VA Office of the Inspector General (OIG), Office of Audits and 
Evaluations, to provide pre- and post-award review and advisory services associated 
with the award or modification of— 
 

(1) Federal Supply Schedule and other contracts awarded by the VA 
National Acquisition Center, Strategic Acquisition Center or Technical Acquisition 
Center; 

 
(2) Scarce medical specialist or sharing contracts awarded under the 

authority of 38 U.S.C. 7409 or 8153; 
 

(3) Claims involving such contracts;  
 

(4) Major construction contracts awarded by the VA Office of  Construction 
and Facilities Management (CFM) (see M836.205-70, Statutory cost limitations) and 
claims involving such contracts; and 

 
(5) Contracts and contract actions not listed in (a)(1) through (a)(4) to 

include claims; terminations for cause, convenience, or default; cost-reimbursement 
type contracts; in support of litigation; contracts awarded using other than full and 
open competition; and in the circumstances described in FAR 15.404-2(a) pertaining 
to requests for field pricing assistance. 
 
 (b) Contracting officers shall submit a request for audit support services for 
contracts identified in paragraph (a) of this section to the VA OIG at mailbox 
OIG52AuditSupportServices@va.gov.  The VA OIG will notify the contracting officer if 
the request for audit support services is accepted. 

 
(c) Authorized external audit support services. Contracting officers are 

authorized to the use the audit services of the Defense Contract Audit Agency (DCAA) 
or commercial audit services through the GSA Multiple Award Schedule program as 
needed. Before requesting the services of DCAA or utilizing commercial audit services 
through the GSA Multiple Award Schedule, contracting officers shall coordinate with 
the VA OIG, Office of Audits and Evaluations, to determine if they are able to provide 
the requested audit support within the required time period.  Contracting officers shall 
include the request for support and coordination documentation from the OIG, Office of 
Audits and Evaluations, in the contract file. 

 
(d) Other types of pre-award and post-award field support services. Contracting 

officers may use the support services of other agencies (e.g., the Defense Contract 

https://www.va.gov/oal/library/vaam/vaamM836.asp#M83620570
https://www.dcaa.mil/Locator/
https://www.va.gov/oal/library/vaam/vaamM836.asp#M83620570
https://www.dcaa.mil/Locator/
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Management Agency) to the extent feasible. Examples of such services include: pre-
award surveys; quality assurance and technical inspection of contract items; and 
review of contractors’ procurement systems. Contracting officers obtaining support 
services from any other Government department or agency must do so on the basis of 
an approved and negotiated interagency support agreement. Additionally, contracting 
officers may request the assistance of either the VA OIG, Office of Audits and 
Evaluations, or the Defense Contract Audit Agency (DCAA) to provide pre- and post-
award audit, review, and advisory services associated with other types of contracts or 
claims. Contracting officers must obtain an audit control number from the VA OIG, 
Office of Audits and Evaluations. For audit requests to DCAA, contracting officers shall 
send a formal request to conduct the audit directly to the nearest cognizant DCAA 
office.  
 

(e) Interagency agreements. Interagency agreements are required between the 
VA and other Government departments or agencies for contract audit support services 
and require review and approval in accordance with VAAM part M801, VAAR part 817 
and VAAM part M817. 
 

Subpart M842.2—Contract Administration Services 
 

M842.272  Contract clause for Government construction contract administration. 
 

Contracting officers shall include the clause 852.242-70, Government 
Construction Contract Administration, as required by VAAR 842.272 in all solicitations 
and contracts for construction expected to exceed the micro-purchase threshold when 
contract administration is delegated. The clause authorizes a designated 
administrative contracting officer to further delegate to a VA warranted Resident 
Engineer certain limited secondary delegations of contract administration. These 
delegated authorities will be limited as set forth in a Resident Engineer Letter of 
Delegation issued by the assigned contracting officer or administrative contracting 
officer. At no time shall the delegation exceed the designated Resident Engineer’s 
limited warrant specified level of authority and dollar value. 

Subpart M842.5—Postaward Orientation 

M842.500  Scope of subpart.  

This subpart establishes guidelines and requirements for planning, conducting, 
and documenting postaward orientation of contractors and subcontractors for the VA.   

M842.502-70  Key requirements for postaward orientation. 
 

(a) Contracting officers shall consider conducting postaward orientations based 
on the minimum considerations outlined in FAR 42.502(a)-(l). Postaward orientations 
may be especially beneficial to contractors who are small businesses (see FAR 
42.502(i)) as they assist both Government and contractor personnel to achieve a clear 

https://www.dcaa.mil/Locator/
https://www.va.gov/oal/library/vaar/vaar817.asp
https://www.va.gov/oal/library/vaam/vaamM817.asp
https://www.va.gov/oal/library/vaar/vaar852.asp#85224270
https://www.va.gov/oal/library/vaar/vaar842.asp#842272
https://www.acquisition.gov/far/part-42#FAR_42_502
https://www.acquisition.gov/far/part-42#FAR_42_502
https://www.acquisition.gov/far/part-42#FAR_42_502
https://www.dcaa.mil/Locator/
https://www.va.gov/oal/library/vaar/vaar817.asp
https://www.va.gov/oal/library/vaam/vaamM817.asp
https://www.va.gov/oal/library/vaar/vaar852.asp#85224270
https://www.va.gov/oal/library/vaar/vaar842.asp#842272
https://www.acquisition.gov/far/part-42#FAR_42_502
https://www.acquisition.gov/far/part-42#FAR_42_502
https://www.acquisition.gov/far/part-42#FAR_42_502
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and mutual understanding of all contract requirements and identify and resolve early 
potential problems (see FAR 42.501). To ensure successful contract performance, 
contracting officers shall conduct postaward orientations for contracts at the following 
thresholds: 

(1) For contract awards from above the SAT up to $1 million, a formal 
postaward conference is not required; however, the contracting officer should conduct a 
postaward orientation, at a minimum, through a postaward letter in accordance with 
FAR 42.504, if the minimum considerations as set forth in FAR 42.502 (a)-(l) warrant it. 

(2) For contract awards over $1 million, conduct the postaward orientation as 
a postaward conference in accordance with FAR 42.503 or via a postaward letter in 
accordance with FAR 42.504. 

(3) For contract awards from $5 million and above—a formal postaward 
orientation conference is required. 

(b) Specific types of contracts requiring postaward orientations. The contracting 
officer shall conduct postaward orientations in accordance with FAR 42.503 and VAAM 
M842.503 for the following types of acquisitions: contracts for services (including 
installation and maintenance); construction (see VAAM M836.212); research and 
development; and complex supply requirements with intricate delivery schedules or 
other critical factors. 

M842.503  Postaward conferences.  

M842.503-1 Postaward conference arrangements. 

(a) The contracting officer exercises final authority over all aspects of the 
postaward conference and may designate the Program Manager (PM) as postaward 
conference co-chairperson for services, complex supplies, and research and 
development contracts. See VAAM M836.212, Preconstruction orientation, for guidance 
on construction postaward conferences.  

(b) The contracting officer, as the chairperson, and the PM, as the co-
chairperson, if designated, are responsible for coordinating the following— 

(1) Preparing the agenda and conducting a preliminary meeting of 
government personnel;  

(2) Determining the appropriate agenda items and scheduling the postaward 
conference; 

(3) Reviewing the details associated with costs, schedule, risks, and 
performance of the contract to be discussed with the contractor; 

(4) Establishing the time and place of the conference (not later than 21 
calendar days after the award); 

https://www.acquisition.gov/far/part-42#FAR_42_501
https://www.acquisition.gov/far/part-42#FAR_42_504
https://www.acquisition.gov/far/part-42#FAR_42_502
https://www.acquisition.gov/far/part-42#FAR_42_503
https://www.acquisition.gov/far/part-42#FAR_42_504
https://www.acquisition.gov/far/part-42#FAR_42_503
https://www.va.gov/oal/library/vaam/vaamM842.asp#M842503
https://www.va.gov/oal/library/vaam/vaamM842.asp#M842503
https://www.va.gov/oal/library/vaam/vaamM836.asp#M836212
https://www.va.gov/oal/library/vaam/vaamM836.asp#M836212
https://www.acquisition.gov/far/part-42#FAR_42_501
https://www.acquisition.gov/far/part-42#FAR_42_504
https://www.acquisition.gov/far/part-42#FAR_42_502
https://www.acquisition.gov/far/part-42#FAR_42_503
https://www.acquisition.gov/far/part-42#FAR_42_504
https://www.acquisition.gov/far/part-42#FAR_42_503
https://www.va.gov/oal/library/vaam/vaamM842.asp#M842503
https://www.va.gov/oal/library/vaam/vaamM842.asp#M842503
https://www.va.gov/oal/library/vaam/vaamM836.asp#M836212
https://www.va.gov/oal/library/vaam/vaamM836.asp#M836212
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(5) Appointing a note taker to record meeting minutes; 

(6) Ensuring that the appointed note taker prepares and distributes the 
meeting minutes of the conference to the contracting officer (for the official contract file), 
contractor, contracting officer’s representative (COR), and others as required; and 

(7) Preparing a summary report of the conference as a matter of record for 
the contract, documenting major issues, agreements, or disagreements. 

M842.503-2  Postaward conference procedure. 

(a) When a postaward conference is held, the contracting officer shall (for 
construction see VAAM part M836 for appropriate guidance and checklist)— 

(1) Participate in all postaward conferences; 

(2) Prior to the conference, enter postaward conference planning notes and 
schedule into VA’s electronic Contract Management System (eCMS); 

(3) Notify other appropriate government representatives (e.g., COR, PM (if 
not designated as co-chairperson)) of the scheduled postaward conference date, time, 
and location; 

(4) Hold pre-meetings with government attendees to discuss roles and to go 
over agenda and messaging; and 

(5) Obtain contractor points of contact to include a list of key personnel (if not 
identified in their proposal or in the body of the contract), as well as a list of projected 
attendees for the postaward conference. 

(b) The contracting officer shall discuss, at a minimum— 

(1) Contract type; 

(2)  Delivery order procedures (if applicable); 

(3)  Contracting officer’s authority; 

(4)  Unauthorized commitments; 

(5)  COR responsibilities; 

(6)  Security requirements; 

(7)  Extent of subcontracting (if applicable); 

(8)  Overview of contract clauses; 

https://www.va.gov/oal/library/vaam/vaamM836.asp
https://www.va.gov/oal/library/vaam/vaamM836.asp
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(9)  Special clauses or significant contract requirements; 

(10)  Quality Assurance Surveillance Plan, if applicable; 

(11)  Performance Objectives, Measures, and Standards, if applicable; 

(12)  OSHA issues and requirements, if applicable; 

(13)  Service Contract Labor Standards (Service Contract Act (SCA) 
WageDeterminations), if applicable; 

(14) Flow down or special subcontractor requirements; if applicable; 

(15) Contract change procedure; 

(16) Issue resolution process; 

(17) Billing, invoice approval and payment procedures; 

(18) Any reporting requirements such as System for Award Management 
(SAM) or Contractor Performance Assessment Reporting System (CPARS) (e.g., 
Service Contracts Inventory and certain contractor Service Contract Reporting 
Requirements (FAR 52.204-14) and Service Contract Reporting Requirements for 
Indefinite-Delivery Contracts (FAR 52.204-15), if applicable; 

(19) Use of ordering officers, if applicable; 

(20) Deliverables requirements and schedule, if applicable; and 

(21) Equal Opportunity for Veterans. If applicable the contracting officer shall 
brief or include a statement regarding the following: “This contract incorporates by 
reference the Equal Opportunity for Veterans clause, FAR 52.222-35, enforced by the 
Office of Federal Contract Compliance Programs of the Department of Labor. 
Contractors may not discriminate against protected Veterans in recruitment, hiring, 
compensation, leaves of absence, or other terms, conditions or privileges of 
employment. Contractors with 50 or more employees must also adopt an affirmative 
action program for protected Veterans. The prime contractor shall include the Equal 
Opportunity for Veterans clause in subcontracts and purchase orders of $150,000 or 
more.  This description is not exhaustive, and the contractor should review the full 
clause at 52.222-35.” 

(c) For postaward orientation for contracts below $1 million, the contracting 
officer or the PM shall at a minimum— 

(1) Identify the government  representative responsible for administering the 
contract and the contracting officer; 

https://www.acquisition.gov/far/part-52#FAR_52_204_14
https://www.acquisition.gov/far/part-52#FAR_52_204_15
https://www.acquisition.gov/far/part-52#FAR_52_222_35
https://www.acquisition.gov/far/part-52#FAR_52_222_35
https://www.acquisition.gov/far/part-52#FAR_52_204_14
https://www.acquisition.gov/far/part-52#FAR_52_204_15
https://www.acquisition.gov/far/part-52#FAR_52_222_35
https://www.acquisition.gov/far/part-52#FAR_52_222_35
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(2) Cite any unusual or significant contract requirements;  

(3)  Forward a copy of the notice to the appropriate contractor personnel; and 

(4)  Place a copy of the written notice in the official contract file and upload a 
copy into eCMS in the Award Action Briefcase, and title the document “C05 Postaward / 
Pre-Performance Conference Minutes for Contract Number (insert contract number).” 

(d) The contractor is generally responsible for conducting postaward conferences 
with subcontractors.  However, the prime contractor may invite government 
representatives to a conference with the subcontractors, or the government may 
request the prime contractor to initiate a conference with subcontractors for complex, 
sensitive, or mission critical requirements.  

Subpart M842.7—Indirect Cost Rates 

M842.705  Final indirect cost rates. 

(a)(3) When quick-closeout procedures are used as permitted by FAR 42.708, the 
contracting officer must perform a review and validation of the contractor's data for 
accuracy and reasonableness of the proposed rates for negotiating the settlement of 
indirect costs for a specific contract. 

 
Subpart M842.8—Disallowance of Costs 

 

M842.801 Notice of Intent to disallow costs. 
 
M842.801-70 Audit assistance prior to disallowing costs. 
 

If a contracting officer determines that costs should be disallowed during 
the performance of a cost reimbursement, fixed-price incentive, or fixed-price 
redetermination contract exceeding the thresholds specified in FAR 15.403-4, the 
contracting officer shall request audit assistance from the VA OIG at 
OIG52AuditSupportServices@va.gov.  The VA OIG will notify the requestor if the 
request for audit assistance is accepted.  For all other types of contracts and 
audit assistance requirements, and those requests the VA OIG declines to 
accept, the contracting officer shall process requests in accordance with 
M842.102-70.  
 

M842.803  Disallowing costs after incurrence. 

 

Contracting officers may approve or disapprove contractor’s vouchers for 
payment and if approved, process them through the servicing finance office. Such 
approval or disapproval must be within the limitations of the contracting officer’s warrant 
and the contract for which the voucher is submitted must be within the contracting 
officer’s delegation of contracting authority.  

https://www.acquisition.gov/far/part-42#FAR_42_708
https://www.acquisition.gov/far/part-15#FAR_15_403_4
http://OIG52AuditSupportServices@va.gov/
https://www.va.gov/oal/library/vaam/vaamM842.asp#M84210270
https://www.acquisition.gov/far/part-42#FAR_42_708
https://www.acquisition.gov/far/part-15#FAR_15_403_4
http://OIG52AuditSupportServices@va.gov
https://www.va.gov/oal/library/vaam/vaamM842.asp#M84210270
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Subpart 842.12—Novation and Change-of-Name Agreements 

M842.1202  Responsibility for executing agreements. 

 

A contracting officer, upon being notified of a successor in interest to a 
Government contract, or change of name of one of its contractors in accordance with 
FAR 42.1203, shall promptly report such information to the head of the contracting 
activity (HCA) or designee who will consolidate and forward a notification to the Office of 
Acquisition and Logistics (OAL), Risk Management and Compliance Service (RMCS). 

 

M842.1203  Processing agreements. 

 
(a) The RMCS will designate a cognizant HCA responsible for assigning a 

contracting officer to take the lead for VA in preparing and executing agreements to 
recognize a change of name or successor in interest in accordance with VAAR 
842.1202. The assigned responsible contracting officer shall obtain from the contractor 
a list of all affected contracts, BOAs/BPAs, task orders, and delivery orders within the 
VA and the required documentary evidence. The contracting officer shall verify the 
accuracy of the list of contracts, BOAs/BPAs, task orders, and delivery orders. The 
designated contracting officer will draft the supplemental agreement to one of the 
contracts affected, and cover all applicable VA contracts that will be affected by the 
transfer or change of name. The supplemental agreement will contain a list of contracts 
affected and, for distribution purposes, the names and addresses of the VA contracting 
offices subject to the supplemental agreement.   

(f) Contracting officers shall obtain legal review from OGC for each proposed 
novation and change-of-name agreement. Forward the review package consisting of all 
supporting agreements and documentation to the assigned OGC legal counsel for 
review as to legal sufficiency. The affected contracting offices of the applicable VA 
contracts that will be included in the supplemental agreement and affected by the 
transfer and novation, or change of name agreement will be provided an opportunity to 
review and comment on the agreement before the contracting officer provides to OGC 
for legal review and before execution of the agreement. The assigned responsible 
contracting officer will take the comments of the affecting contracting offices into 
consideration and provide the comments, along with the proposed agreement to OGC 
for use during the review. 

(h) Following completion of the duly executed agreement, in accordance with 
FAR 42.1203(h), the responsible contracting officer shall prepare a Standard Form 30, 
Amendment of Solicitation/Modification of Contract, that incorporates a summary of the 
agreement and attaches the complete list of contracts affected. After execution of the 
supplemental agreement via modification, the designated contracting office shall 
forward a copy of the authenticated agreement to OAL RMCS.   

  

https://www.acquisition.gov/far/part-42#FAR_42_1203
https://www.va.gov/oal/library/vaar/vaar842.asp#8421202
https://www.va.gov/oal/library/vaar/vaar842.asp#8421202
https://www.acquisition.gov/far/part-42#FAR_42_1203
https://www.gsa.gov/cdnstatic/SF30-16c.pdf?forceDownload=1
https://www.acquisition.gov/far/part-42#FAR_42_1203
https://www.va.gov/oal/library/vaar/vaar842.asp#8421202
https://www.va.gov/oal/library/vaar/vaar842.asp#8421202
https://www.acquisition.gov/far/part-42#FAR_42_1203
https://www.gsa.gov/cdnstatic/SF30-16c.pdf?forceDownload=1
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Subpart M842.15—Contractor Performance Information 

M842.1502-70  Agency CPARS policy. 

(a) The contracting officer shall serve as the Assessing Official (AO) for all 
CPARS eligible VA contracts, unless another position / individual is otherwise 
designated by the respective HCA. 

 
(b) All VA interagency acquisitions shall specify the procuring contracting officer 

responsible for the acquisition and this individual shall serve as the AO, unless 
otherwise stated in the specific interagency agreement. 

 
(c) The AO shall prepare a CPARS evaluation in accordance with the thresholds 

established in FAR 42.1502.  See the CPARS website for further information. 

M842.1503-70  Agency CPARS procedures. 

(a) The CPARS roles and responsibilities, including CPARS focal points are 
established in accordance with this subpart and as set forth below. HCAs shall provide 
further guidance on responsibilities for the roles set forth in paragraphs (1) – (6) below. 
Key roles in the CPARS evaluation process include: 

(1) The cognizant Program Contract Office/Network Contract Office focal 
point is designated by each HCA. 

(2) The Assessing Official (AO) is the contracting officer unless otherwise 
designated by the HCA in accordance with M842.1502-70. 

(3) The Assessing Official Representative (AOR) is filled by the COR, if 
applicable. 

(4)  The contractor representative is designated by the contractor and 
provided to the focal point and the AO/contracting officer. 

(5)  The Reviewing Official (RO) is the contracting officer’s first line supervisor 
and serves as the individual who resolves disputes between the parties on 
assessments. The RO conducts the review at a level above the contracting officer 
required by FAR 42.1503(d). The ultimate decision on the performance evaluation is 
made by the contracting agency. 

(6) The “organization” responsible and designated to assess in CPARS is the 
equivalent of a Program Contract Office/Network Contract Office. 

(7)  Agency Point of Contact (APOC) responsibilities is granted to various 
levels including Central Office, Service Area Office, and/or Program Contract 
Office/Network Contract Office for oversight and reporting purposes. 

https://www.acquisition.gov/far/part-42#FAR_42_1502
https://www.cpars.gov/
https://www.va.gov/oal/library/vaam/vaamM842.asp#M842150270
https://www.acquisition.gov/far/part-42#FAR_42_1503
https://www.acquisition.gov/far/part-42#FAR_42_1502
https://www.cpars.gov/
https://www.va.gov/oal/library/vaam/vaamM842.asp#M842150270
https://www.acquisition.gov/far/part-42#FAR_42_1503
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(8)  The Department Point of Contact (DPOC) is at the VA HQ level only. 

(b) VA focal points shall ensure that all new contract actions are registered and 
assigned to a contracting officer/assessing official in the system within 30 calendar days 
of the award date. 

(c) Contracting officers/assessing officials shall enter a CPARS evaluation for 
newly assigned contracts/orders within 120 calendar days following the period of 
performance. If the potential period of performance of the qualifying contract/order 
exceeds 12 months, an initial CPARS evaluation shall be prepared upon the completion 
of the 12 month base period and interim CPARS evaluation reports shall be prepared 
annually for each subsequent performance period.  

(d) The HCA shall— 

(1) Establish local policies and procedures, and a training program to ensure 
procedures for monitoring the timely completion of reports, report integrity, and overall 
administration of CPARS actions; 

(2)  Establish an ongoing review program to determine if contracting officials 
are submitting accurate, timely, and complete past performance evaluations. 

(e) Under the direction of the HCA, the CPARS focal point and the AO shall 
prioritize assessments of contracts and orders that— 

(1) Use high-risk vehicles, such as cost-reimbursement or time–and-materials 
type contracts; 

(2) Are complex in nature, such as large software development and 
implementation, or 

(3) Involve high dollar values, regardless of contract type. 

(f) Contracting officers are responsible for the following— 

(1) Ensuring all COR designation letters include the requirement for the COR 
to provide input for past performance evaluations, as appropriate; and 

(2) Documenting performance issues promptly during the contract period of 
performance instead of waiting until the end of the performance period when critical 
details may have been forgotten. 

(g) The COR may serve as an AOR at the discretion of the AO.  Depending on 
the complexity of the contract there may be multiple AORs. 

(h) The contracting officer shall report all instances of non-responsibility 
determinations, defective cost and pricing data, terminations for convenience, and 
terminations for default or cause through the Federal Awardee and Performance 
Integrity Information System (FAPIIS) (see FAR 42.1503(h)).  Note: These actions 
require review by OGC in accordance with VAAR part 801 and VAAM part M801.  

https://www.acquisition.gov/far/part-42#FAR_42_1503
https://www.va.gov/oal/library/vaar/vaar801.asp
https://www.acquisition.gov/far/part-42#FAR_42_1503
https://www.va.gov/oal/library/vaar/vaar801.asp
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(i) The contracting officer shall ensure that award fee determinations, when 
required by the contract, are reflected in the contractor’s performance. 

(j) Provide narratives supported by documentation that is reflective of the 
assigned rating, and should include the following— 

(1) A level of detail and documentation that provides evidence and justifies a 
basis for the assigned rating; 

(2)  An explanation of how problems were resolved and the extent to which 
solutions were effective; 

(3) Objective, fact based statements, and examples of the contractor’s impact 
on improving or hindering Government performance; and 

(4) If a subcontracting plan is required, an assessment of the contractor’s 
performance against, and efforts to achieve, the goals identified in the small business 
subcontracting plan. 
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