
OIG MISSION 
To serve veterans and the public by conducting effective oversight of the programs 
and operations of the Department of Veterans Affairs (VA) through independent  
audits, inspections, and investigations. 

VALUES 
Our conduct will be guided and informed by adherence to the following values: 

 Meet the highest standards of professionalism, character, ethics, and integrity. 

 Work as one organization by encouraging teamwork and collaboration across directorates and offices. 

 Establish a positive and engaging work environment. 

 Promote diversity, individual perspectives, and equal opportunity throughout the OIG. 

 Respect the role and expertise that each staff member brings to the OIG. 

 Continually improve our performance. 

 Ensure equitable opportunities for professional growth and development. 

 Accept responsibility for our behavior and performance. 

VISION 
To meet our mission and enhance the trust and confidence of veterans and their families, Veterans  

Service Organizations, Congress, VA employees, and the public, we must:  

 Ensure that our work is independent and avoid any appearance of impairment to our  
independence. 

 Prevent and detect fraud, waste, and abuse in VA programs and operations. 

 Be proactive and strategic in identifying impactful issues. 

 Produce reports that are: 

 Accurate 

 Timely 

 Fair 

 Objective 

 Thorough 

 Make meaningful recommendations that drive economy, efficiency, and effectiveness throughout VA 
programs and operations. 

 Be fully transparent by promptly releasing reports that are not otherwise prohibited from disclosure.    

 Promote accountability of VA employees if they fail to perform as expected. 

 Attract, develop, and retain the highest quality staff in the Office of Inspector General (OIG). 

 Treat whistleblowers and others who provide information to the OIG with respect and  
dignity and protect their identities if they so desire. 


