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Community Living Center Patient Neglect/Abuse 


Hunter Holmes McGuire VA Medical Center 

Richmond, Virginia 


MCI# 2013-113473-HJ-0454 


The VA Office of Inspector General Office of Heah:hcare Inspections received 
allegations from ;,: · ."-rp · Jft;,; egardlng elder abuse/ncg1ect at the Hunter Holmes 
McGulre VA Medical Center, c mond, Virginia. 

l'he complaitiant is the \Vife of a veteran wh() was a resjdent of the c.otnmunity li\'ing 
center (CLC) at the Hunter Holmes McGuire VA Medical Center, Richmond, VA. She 
reports witnessing abuse/neglect, inappropriate 1nedical care) failure to provide proper 
care, and poor treatment of her husband a' well as other veterans at the CLC. 

We intenriewed the complainant a.J1d &;.,; who had provided care 
to~~)~::~:s:i:e,;:sJi. lv.,hile he \Vas at the Ric"'h_m_on--,d"C"'L;-C,,.-.----j· 
In the course of our work, we discovered that the VHA Office of the Medical Inspector 
had already opened a case regarding these allegations. 

During our lnterview,f~,s~ 5 ·' 56 ""rJHG:.:t1tit lalso raised isSues which were critninaJ in 
nature. These issue.s were referred to I11vestigatio11S (51). 

Because the Office of Medical Inspector is already reviewing fl>:'J,scse 4l~lik!Zd:i£,t 
allegations, we are administratively closing this case. 

~~l~!f.~ 
Assistant Inspector General fo, 

tlealthcare Inspections 


