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FOR IMMEDIATE RELEASE  		 
January 14, 2013 			

VA Announces New Online Resources for Funeral Directors
[bookmark: _GoBack]WASHINGTON – The Department of Veterans Affairs announced today the availability of the new online funeral directors resource kit.  Funeral directors nationwide may use the kit when helping Veterans and their families make burial arrangements in VA national cemeteries.  
“We recognize that Veterans and their families need compassion when they approach funeral directors for help,” said Secretary of Veterans Affairs Eric K. Shinseki. “We want to assist directors by giving them the information and tools they need to aid these families.” 
The website was created to enable funeral directors to find the most pertinent information to help families plan burials and apply for VA memorial benefits quickly. It has links about eligibility, benefits and services plus videos and information regarding services offered with and without military funeral honors. The videos are available in English and Spanish.  The website is available at http://www.cem.va.gov/cem/funeraldirector.asp.
VA maintains 3.2 million gravesites in 131 VA national cemeteries and interred more than 118,000 Veterans and family members in fiscal year 2012. Information on VA burial benefits can be obtained from national cemetery offices, from the Internet at www.cem.va.gov or by calling VA regional offices toll-free at 800-827-1000.  To make burial arrangements at the time of need at a VA national cemetery, call the National Cemetery Scheduling Office at 800-535-1117. 

#   #  #
image1.jpeg
Office of Public Affairs Washington, DC 20420
Media Relations (202) 461-7600

www.va.gov
Department of
w Veterans Affairs News Rel ease




