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The Joint Commission Releases Results of VA Health Care Surveys to VA
Surveys Note Challenges and Improvements
Note: This release was updated on August 5 and now contains a link to the report.
WASHINGTON - The Joint Commission today provided the results of its Special Focused Surveys of the Department of Veterans Affairs (VA)
healthcare facilities to VA leadership. The special focused surveys, prompted by reported allegations of scheduling improprieties, delays in
patient care and other quality-of-care concerns, were conducted October 2014 to September 2015 and focused on measuring the progress VA
has made to improve access to care and barriers that might stand in the way of providing timely care to Veterans.
“One of my top five priorities is to seek best practices in research, education, and management. We invited The Joint Commission in to
conduct these unannounced focused surveys at 139 medical facilities and 47 community based outpatient clinics (CBOC) across the country, to
give a better understanding of areas for improvement and areas where the processes are worth replicating,” said VA Under Secretary for Health
Dr. David Shulkin.
The Joint Commission assessed the following:
Processes related to timely access to care;
Processes that may potentially indicate delays in care and diagnosis;
Processes related to patient flow and coordination of care;
Infection prevention and control
The environment of care; and
Organizational leadership and culture.
VA provided The Joint Commission with organization-specific data addressing performance in the key areas targeted for review. This data
allowed surveyors to focus on areas of greatest risk for each organization and to validate whether the VA-provided data reflected observed
practice. The Focused Survey project provided an opportunity to see patterns across the organization, to make an assessment about the system in
general and most importantly, to identify solutions to system-wide issues that are best addressed through internal processes.
“We commend VA for being proactive by requesting The Joint Commission to conduct unannounced site visits at all their medical centers to
review and evaluate their efforts to improve access and quality of care. VA was the first system ever to request an assessment with an important
focus on access so that deficiencies could be identified and rapidly addressed,” said Mark Chassin, MD, FACP, MPP, MPH, president and CEO
of The Joint Commission. Chassin also noted, “The Joint Commission will track and report on the extent to which improvements occurred, when
the same facilities undergo their triennial accreditation surveys. To date, results from 57 hospitals that have undergone full accreditation are
promising. We are pleased with VA’s ongoing commitment to quality improvement and patient safety.”
The full report, with findings and recommendations can be found at:
http://www.va.gov/opa/docs/Joint-Commisson-Report-Final-Focused-Survey-Summation-May-2016.pdf
ABOUT THE JOINT COMMISSION
The Joint Commission, an independent, not-for-profit organization, accredits and certifies nearly 21,000 health care organizations and
programs in the United States. Joint Commission accreditation and certification is recognized nationwide as a symbol of quality that reflects an
organization’s commitment to meeting certain performance standards. To continuously improve health care for the public, in collaboration with
other stakeholders, by evaluating health care organizations and inspiring them to excel in providing safe and effective care of the highest quality
and value.

