uspeparmen. | NEWS Release

.T1. W a 1 )
of Veterans Affairs Office of Public Affairs Washington, DC 20420
Media Relations {202) 461-7600
WWW.Va.gov

FOR IMMEDIATE RELEASE
Dec. 20, 2019

VA’s Patient Statement portal now available online

WASHINGTON — The U.S. Department of Veterans Affairs (VA) announced Dec. 18, that Veterans now have digital access to patient
statements through AccessVA using their secure information for DS Logon, ID.me or MyHealtheVet Premium.

Veterans receiving VA care for non-service connected conditions can view, download and print their patient statements using the Veteran
Patient Statement selection on the AccessVA homepage.

“VA is committed to leveraging technology to help Veterans access their patient information quickly and conveniently,” said VA Secretary
Robert Wilkie. “We believe these advancements will help Veterans manage their healthcare in more efficient ways.”

Patient statements are available on AccessVA for up to six months and include a summary of services Veterans receive at any VA medical
facility. VA will continue to mail Veterans paper statements.
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