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Legal Status and Use of Seals and Logos
The seal of the Department of Veterans Affairs authenticates the 2023 edition of Federal
Benefits for Veterans, Dependents Survivors and Caregivers as the official summary of
benefits that have been separately promulgated under Federal regulations established
under Register Act. Under the provisions of 38 Code of Federal Regulations 1.9(f),
it is prohibited to use the official seal, replicas, reproductions, or embossed seals of
the Department of Veterans Affairs on any republication of this material without the
express, written permission of the Secretary or Deputy Secretary of Veterans Affairs. Any
person using official seals and logos of the Department of Veterans Affairs in a manner
inconsistent with the provisions of 38 Code of Federal Regulations 1.9 may be subject to
the penalties specified in 18 United States Code 506, 701, or 1017 as applicable.
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Introduction

Veterans of the United States (U.S.) Armed Forces may be

eligible for a broad range of benefits and services provided by

the U.S. Department of Veterans Affairs (VA). These benefits

are codified in Title 38 of the United States Code (U.S.C.). This
booklet contains overviews of the most commonly sought
information about Veterans’ benefits and services. For the most
up-to-date information, Veterans and family members should

visit the websites provided within this publication as regulations,
payments, and eligibility requirements are subject to change. For
additional information, please visit www.va.gov. To find the nearest
VA facility, go to www.va.gov/find-locations. As a companion to the
booklet, a welcome kit is available at www.va.gov/welcome-kit/ to
explore VA benefits and services in more depth.

General Eligibility: Eligibility for most VA benefits is based
upon discharge from active military service under other than
dishonorable conditions. Active service means full-time service,
other than active duty for training, as a member of the Army,
Navy, Air Force, Marine Corps, Coast Guard, Space Force or as a
commissioned officer of the Public Health Service, Environmental
Science Services Administration, or National Oceanic and
Atmospheric Administration, or its predecessor, the Coast and
Geodetic Survey. Dishonorable and bad conduct discharges
issued by general court-martial may bar Veterans from receiving
VA benefits. Veterans in prison must contact VA to determine
eligibility. VA benefits will not be provided to any Veteran or
dependent with an outstanding felony warrant.

Eligible Wartime Periods: Certain VA benefits require wartime
service. For more information on eligible wartime periods, please
visit www.va.gov/pension/eligibility/.

Important Documents: Veterans seeking VA benefits for the first
time can submit a copy of their service discharge form (DD-214,
DD-215 or for some World War Il Veterans, a WD form), which
documents the Veteran's service dates and the type of discharge.
These documents are received upon release from active duty and
provide the Veteran’s full name, military service number, branch,
and dates of service. The Veteran’s service discharge form should


https://www.va.gov
https://www.va.gov/find-locations
https://www.va.gov/welcome-kit/
https://www.va.gov/pension/eligibility/
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always be kept in a safe location accessible to the Veteran's next
of kin or representative. If you do not provide a copy of your
discharge form, VA will make every effort to obtain it on your
behalf and will notify you if we are unable to do so.

To process a claim pertaining to the death of a Veteran, the
following documents may be required: Veteran’s marriage
certificate; Veteran's death certificate if the Veteran did not die in
a VA health care facility; children’s birth certificates or adoption
papers; or Veteran'’s birth certificate.

For information and updates on VA benefits and services, follow us
on Facebook at www.facebook.com/VeteransBenefits and Twitter
at www.twitter.com/VAVetBenefits.

Attention Veterans, Family Members, Survivors and Caregivers

The 2023 Federal Benefits Guide for Veterans, Dependents and Survivors provides information on
benefits and services currently available by law and regulation.

On August 10, 2022, the Sergeant First Class Heath Robinson Honoring our Promise to Address
Comprehensive Toxics Act of 2022, referred to as the PACT Act, was signed into law. The new law
expands VA health care and benefits for Veterans exposed to burn pits and other toxic substances,
providing generations of Veterans—and their survivors—uwith the care and benefits they have
earned and deserve. The enactment of the PACT Act marks the largest expansion of VA benefits in 30
years. Learn more about the PACT Act by visiting www.VA.qov/PACT or by calling 800-MY-VA-411.

On June 7, 2022, the Dr. Kate Hendricks Thomas Supporting Expanded Review for Veterans

in Combat Environments Act, referred to as the SERVICE Act, was signed into law. The new

law expands eligibility for breast cancer risk assessments by a VA health care provider and
mammography screening when clinically appropriate for Veterans who deployed during active
military, naval, or air service to an identified area where they may have had a toxic exposure, such
as from burn pits.

On December 29, 2022, the Joseph Maxwell Cleland and Robert Joseph Dole Memorial Veterans
Benefits and Health Care Improvement Act (Cleland-Dole Act; Division U of PL. 117-328) expanded
eligibility for VA health care and nursing home care to Veterans of World War II. Unless eligible for
a higher priority group, World War Il Veterans will be enrolled in Priority Group 6 and be copayment
exempt for any care and medications related to their service.

On April 4, 2023, VA adopted a Final Rule exempting Indian and Urban Indian Veterans from
copayments for hospital care or medical services, including urgent care visits, received on or after
January 5, 2022.



https://www.facebook.com/VeteransBenefits
https://twitter.com/i/flow/login?redirect_after_login=%2FVAVetBenefits
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Health Care | 3
Health Care
Eligibility and Enroliment

The following resources provide detailed information about VA
health care, including answers to frequently asked questions:
www.va.gov/health-care/ and toll-free at 877-222-VETS (877-222-
8387), Monday through Friday between 8 a.m. and 8 p.m. ET.

Basic Eligibility: A person who served in the active military,
naval, space or air service, and who was discharged or released
under conditions other than dishonorable, including qualifying
Reserve and National Guard members, may qualify for VA health
care benefits.

Minimum Duty Requirements: Veterans who enlisted after
September 7, 1980, or who entered active duty after October

16, 1981, must have served 24-continuous months or the full
period for which they were called to active duty to be eligible.
This minimum duty requirement may not apply to Veterans
discharged for hardship, early out or a disability incurred or
aggravated in the line of duty or those accessing care under
certain special treatment authorities, such as treatment related to
military sexual trauma (MST).

Returning Servicemembers: Veterans who served in a theater of
operations after November 11, 2001, are eligible for an extended
period of eligibility for health care for ten years after their
discharge. In the case of multiple call-ups, the ten-year enroliment
period begins on the most recent discharge date. This special
eligibility includes cost-free health care services and nursing

home care for conditions possibly related to military service and
enrollment in priority group 6 or higher for ten years from their
date of discharge or release from active duty unless they are
eligible for enrollment in a higher priority group.

The following four categories of Veterans are not required to
enroll but are urged to do so to permit better planning of health
resources:

* Veterans with a service-connected (SC) disability rated at 50%
or more.


https://www.va.gov/health-care/
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* Veterans seeking care for a disability the military determined
was incurred or aggravated in the line of duty, but which VA
has not yet rated, within 12 months of discharge.

* Veterans seeking care for a SC disability only or under a
special treatment authority, such as for treatment related to
military sexual trauma (MST).

* Veterans seeking registry examinations (ionizing radiation,
Agent Orange, Gulf War/Operation Enduring Freedom/
Operation Iraqi Freedom/Operation New Dawn (OEF/OIF/
OND) depleted uranium, airborne hazards and Open Burn
Pit Registry).

How to Apply for VA Health Care

Veterans can complete applications for enrollment in VA health
care using one of the options below:

* To apply by phone, call 877-222-VETS (877-222-8387)
Monday through Friday between 8:a.m. and 8 p.m. ET. VA
staff will collect the needed information and process the
application for an enroliment determination.

* When applying online at www.va.gov/health-care/apply/
application/introduction Veterans fill out the application and
electronically submit it to VA for processing. VA will search
for your supporting documentation through its electronic
information systems and contact you if VA staff cannot verify
your military service.

* The application form can also be downloaded from www.
va.gov/health-care/apply/application/introduction. Mail
the completed form to: Health Eligibility Center, ATTN:
Enrollment Eligibility Division, 2957 Clairmont Road Suite 200,
Atlanta, GA 30329-1647

* Veterans can also apply in person at most VA medical
centers and some clinics. To find a facility near you, go to
www.va.gov/find-locations/.

Once enrolled, Veterans can receive health care at VA health care
facilities anywhere in the country.

Priority Groups: During enrollment, each Veteran is assigned to


https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/health-care/apply/application/introduction
https://www.va.gov/find-locations/
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a priority group. VA uses priority groups to balance the demand
for VA health care enrollment with resources. Changes in available
resources may reduce the number of priority groups VA can enroll.
If this occurs, VA will publicize the changes and notify affected
enrollees. A description of priority groups follows:

Group 1: Veterans with service-connected disabilities rated 50%
or more; Veterans determined by VA to be unemployable due

to service-connected conditions; and Veterans who have been
awarded the Medal of Honor (MOH).

Group 2: Veterans with service-connected disabilities rated 30
or 40%.

Group 3: Veterans who are former prisoners of war; Veterans
awarded the Purple Heart medal; Veterans whose discharge

was for a disability incurred or aggravated in the line of duty;
Veterans with VA service-connected disabilities rated by

VA at 10 or 20%; Veterans whose disability compensation is
suspended because of the receipt of military retired pay; Veterans
receiving compensation at the 10% rate based on multiple non-
compensable service-connected disabilities that clearly interfere
with normal employability; and, Veterans awarded special
eligibility classification under Title 38, U.S.C., § 1151, “benefits for
individuals disabled by treatment or vocational rehabilitation.”

Group 4: Veterans who receive increased compensation or
pension based on their need for regular aid and attendance
or by reason of being permanently housebound and Veterans
determined by VA to be catastrophically disabled.

Group 5: Nonservice-connected (NSC) Veterans and non-
compensable service-connected Veterans rated by VA as 0%
disabled and who have an annual income below the VA’s
geographically adjusted income limit (based on Veteran’s ZIP
code); Veterans receiving VA Pension benefits; and Veterans eligible
for Medicaid benefits.

Group 6: Compensable 0% service-connected Veterans; Veterans
exposed to ionizing radiation during atmospheric testing or during
the occupation of Hiroshima and Nagasaki; Project 112/SHAD
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participants; World War Il (WW ) Veterans; Veterans who served

in the Republic of Vietham between January 9, 1962, and May 7,
1975; Toxic exposed Veterans who served in specific locations
during certain periods; Veterans who served in the Southwest Asia
theater of operations from August 2, 1990, through November 11,
1998; and Veterans who served in a theater of combat operations
after November 11, 1998, as follows: Veterans discharged from
active duty on or after September 11, 2001, for ten years post
discharge; and Veterans who served on active duty at Marine Corps
Base Camp Lejeune, N.C. for at least 30 days between August 1,
1953 and December 31, 1987. Currently enrolled Veterans and
new enrollees who served in a theater of combat operations after
November 11, 1998, and those who were discharged from active
duty on or after September 11, 2001, are eligible for the enhanced
benefits for ten years post discharge.

NOTE: At the end of this 10-year enhanced enrollment period,
Veterans will be assigned to the highest priority group for which their
eligibility status qualifies.

Group 7: Veterans with gross household income below the
geographically adjusted VA income limit for their resident location
and who agree to pay copayments.

Group 8: Veterans with gross household incomes above VA's
national income limit and the geographically adjusted income
limit for their resident location and who agree to pay copayments.

* Veterans eligible for enrollment:

Sub-priority a: Non-compensable 0% service-connected
enrolled as of January 16, 2003, and who have remained
enrolled since that date, and/or placed in this subpriority due
to changed eligibility status.

Subpriority b: Non-compensable 0% service-connected
Veteran enrolled on or after June 15, 2009, whose income
exceeds the current VA national income limits or VA national
geographic income limits by 10% or less.

Subpriority c: Nonservice-connected Veterans enrolled as of
January 16, 2003, and who remained enrolled since that date,
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and/or placed in this subpriority due to changed eligibility
status.

Subpriority d: Nonservice-connected Veterans enrolled on
or after June 15, 2009, whose income exceeds the current
VA national income limits or VA national geographic income
limits by 10% or less.

* Veterans NOT eligible for enrollment (Veterans not meeting
the criteria above):

Sub-priority e: Non-compensable 0% service-connected
Veterans (eligible for care of their service-connected
condition only) who are not included in sub-priority groups
aorb.

Sub-priority g': Nonservice-connected Veterans who are not
included in subpriority groups c or d.

VA’s income limits change annually, and current levels
can be found at www.va.gov/healthbenefits/apps/explorer/
AnnuallncomeLimits/HealthBenefits.

VA Health Care Programs and Services

Veterans Community Care Program: Veterans may be eligible for
care through a provider in their local community depending on
their health care needs or circumstances and if they meet specific
eligibility criteria. Even if a Veteran is eligible for community

care, they generally still have the option to receive care from a VA
medical facility.

In most cases, Veterans must receive approval from VA before
receiving care from a community provider to avoid being billed
for the care. VA staff members generally make all eligibility
determinations for community care.

Eligibility: You may be eligible to see a community provider if you
meet one of these six eligibility criteria:

* Service Unavailable - You need a service that is not available
at any VA health care facility (for example, maternity care, in
vitro fertilization)

1 There is no Sub-priority f.



https://www.va.gov/healthbenefits/annual_income_limits_health_benefits.asp
https://www.va.gov/healthbenefits/annual_income_limits_health_benefits.asp
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* Facility Unavailable - You reside in a U.S. state or territory
without a full-service VA medical facility

Specifically, this applies to Veterans living in:

U.S. States U.S. Territories

Alaska Guam

Hawaii American Samoa

New Hampshire Northern Mariana Islands

U.S. Virgin Islands

Grandfathered Choice — You continue to reside in a
location that qualified you for community care under the
Veterans Choice Program’s distance criteria prior to June 6,
2018, and you live in Alaska, Montana, North Dakota, South
Dakota or Wyoming.

* Best Medical Interest - Your VA provider determines it is in your
best medical interest to be referred to a community provider.

* Quality Standards - You need care from a VA medical service
that VA determines is not providing care that complies with
VA's quality standards.

¢ Access Standards — You meet the access standards for
average drive time or wait time for a VA appointment.

A. Drive time access standards
You may be eligible to see a community provider if your

average drive time from home to a VA medical facility that
provides the service you need takes more than:

* 30 minutes travel time to receive primary care, mental
health, and non-institutional extended care services
(including adult home day care)

* 60 minutes travel time to receive specialty care services
B. Wait time access standards
You may be eligible if the wait time for an appointment

at a VA medical facility that provides the service you
need exceeds:

* 20 days for primary care, mental health, and
non-institutional extended care services
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* 28 days for specialty care from the date of request with
certain exceptions

For more information, visit www.va.gov/communitycare/.

Emergency Medical Care in U.S. Community Facilities: A
medical emergency is generally defined as a condition of such

a nature that a sensible person would expect that a delay in
seeking immediate medical attention would be hazardous to

life or health. Eligible Veterans may receive emergency care at a
community health care facility, possibly at VA expense, when a VA
facility (or other Federal health care facility with which VA has an
agreement) cannot furnish efficient care due to the distance from
the facility or when VA is unable to furnish the needed emergency
services. Since payment may be limited to the point when the
condition is stable enough for the Veteran to travel to a VA facility,
the community provider, Veteran or Veteran representative

must contact the closest VA medical facility within 72 hours of
the emergency. To notify VA, call 844-724-7842 or submit an
emergency care portal notification at emergencycarereporting.
communitycare.va.gov. The emergency is deemed to have
ended when a VA provider has determined that, based on sound
medical judgment, the Veteran could be transferred from the
community facility to a VA medical center. For more information
on emergency care, visit www.va.gov/communitycare/programs/
veterans/emergency care.asp.

Urgent Care: VA offers an urgent care benefit that provides
eligible Veterans with greater choice and access to timely, high-
quality care. Urgent care providers treat injuries and illnesses that
require immediate attention but are not life-threatening. The
benefit supplements care Veterans may have access to at a VA
medical facility. For help with urgent care eligibility and general
questions, call MyVA411 (800-698-2411), select option 1, then
select option 1 again.

When using the urgent care benefit, Veterans must go to an
urgent care provider in VA's network. Upon arriving, Veterans must
state they are using their VA urgent care benefit. The urgent care
provider will verify the Veteran’s eligibility before providing care.


https://www.va.gov/communitycare/
https://emergencycarereporting.communitycare.va.gov/#/request
https://emergencycarereporting.communitycare.va.gov/#/request
https://www.va.gov/communitycare/programs/veterans/emergency_care.asp
https://www.va.gov/communitycare/programs/veterans/emergency_care.asp
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For help when at the urgent care provider, call:

* 888-901-6609 if located in Region 1, 2 or 3: AL, AR, CT, DC, DE,
FL, GA, IA, IL, IN, KS, KY, LA, MA, MD, ME, MI, MN, MO, MS, NC,
ND, NE, NH, NJ, NY, OH, OK, PA, PR, RI, SC, SD, TN, VA, VI, VT,
WI or WV

* 866-620-2071 if located in Region 4 or 5: AK, AS, AZ, CA, CO,
GU, HI, ID, MP, MT, NM, NV, OR, TX, UT, WA or WY

To find an urgent care location in VA's contracted network, Veterans
can use the VA Urgent Care Locator at www.va.gov/find-locations.

Meeting the Unique Needs of Women Veterans: VA staff delivers
the highest quality health care in a setting that ensures privacy,
dignity, and sensitivity. Local VA facilities offer a variety of services,
including women'’s gender-specific health, screening and disease
prevention, maternity care, reproductive and routine gynecologic
services, and mental health services.

Women Veterans are eligible to receive care provided in the
community when they meet the eligibility criteria and are
authorized by VA.

Contact a local VA facility’s Women Veterans Program Manager
for more information on available services, call or text 855-VA-
WOMEN (855-829-6636), or visit www.womenshealth.va.gov.

Lesbian, Gay, Bisexual, Transgender, and Queer (LGBTQ+)
Veterans: LGBTQ+ Veterans are eligible for the same VA benefits as
any other Veteran and will be treated in a welcoming environment.
Transgender Veterans will be treated based upon their self-
identified gender, including room assignments in residential and
inpatient settings. There is an LGBTQ+ Veteran Care Coordinator
(LGBTQ+ VCC) at every facility to help Veterans get the care they
need. The LGBTQ+ VCC can answer questions, advocate for the right
to quality care, handle complaints or concerns about VA care, and
help Veterans get started with any VA services for LGBTQ+ Veterans.

Visit www.patientcare.va.gov/LGBT to learn more about available
health care services or to find your LGBTQ+ VCC.

Same-sex couples: VA launched a website to inform Veterans


https://www.va.gov/find-locations
https://www.womenshealth.va.gov
https://www.patientcare.va.gov/LGBT/
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and beneficiaries of the recent changes in the law and procedures
involving same-sex marriages. Veterans can learn more about
VA's guidance regarding same-sex marriages at www.va.gov/opa/
marriage.

Military Sexual Trauma (MST): MST is the term that VA uses

to refer to sexual assault or sexual harassment occurring

during military service. VA provides free treatment for physical
and mental health conditions related to MST. These services

are available to individuals with Veteran status and most

former Service members with an Other Than Honorable or
uncharacterized (entry-level) discharge. Standard length of
service requirements do not apply to eligibility for MST-related
care and some of these individuals may be able to receive MST-
related care even if they are not eligible for other VA care. Service
connection (that is, a VA disability rating) is not needed. Former
National Guard and Reserves members with federal active duty
service or a service-connected disability who were discharged
under honorable conditions or with an Other Than Honorable
discharge can also receive MST-related care; the service-connected
disability does not need to be related to their experiences of MST.
To learn more about VA's MST-related services, please visit www.
mentalhealth.va.gov/mst.

Mammography Screening for Veterans Exposed to Toxic
Substances: Veterans exposed to toxic substances who were
deployed in support of contingency operations in certain locations
and during certain periods are eligible for a mammography
screening by a VA health care provider.

Case Management for Transitioning Service members and

Post 9/11 Era Veterans: Each VA medical center has a Post-9/11
Military2VA (M2VA) Case Management Program that provides
proactive outreach, advocacy, and clinical case management
services to Service members transitioning out of the military, Post-
9/11 era Veterans, their caregivers, and families. Post-9/11 M2VA
staff are experts in VA health care system navigation and providing a
tailored and personalized approach to reintegration support. While
their primary objective is to ensure transitioning Service members
and Post-9/11 era Veterans are screened for early risk factors and


https://www.mentalhealth.va.gov/msthome/index.asp
https://www.mentalhealth.va.gov/msthome/index.asp
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connected to care, they stand ready to provide transition assistance
to promote a successful readjustment to civilian life. More
information for connecting with a local Post-9/11 M2VA team can
be found at www.va.gov/POST911Veterans/index.asp.

Tax Credit: Veterans who are enrolled with VA for their health care
meet the standard for minimum health care coverage; therefore,
they are not eligible for assistance to lower their cost of health
insurance premiums if they chose to purchase additional health
insurance outside of their VA health care coverage. Veterans
cannot receive a tax credit for themselves when enrolling within
the marketplace, if they are currently enrolled with VA for their
health care. For the latest information about VA and the health
care law, visit www.va.gov/health/aca/FAQ.asp or call 877-222-
VETS (877-222-8387).

Financial Assessment: Most Veterans not receiving VA disability
compensation or pension payments must provide a financial
assessment upon initial application to determine their eligibility
for free medical care, medications, and travel benefits. This
financial information also may be used to determine the Veteran's
enrollment priority group.

For more information, visit www.va.gov/health-care/about-
va-health-benefits/cost-of-care/, call toll-free 877-222-VETS
(877-222-8387) Monday through Friday between 8 a.m. and 8
p.m. ET, or contact the enrollment coordinator at your local VA
medical facility. VA's income limits are located at www.va.gov/
healthbenefits/annual income _limits health benefits.asp.

* Financial Reporting: VA no longer requires enrolled
non-service-connected and 0% non-compensable service-
connected Veterans to provide their financial information
annually. An assessment will continue to be collected from
Veterans at the time of application for enrollment. In lieu of
the annual financial reporting, VA will confirm the Veteran's
financial information using information obtained from the
Internal Revenue Service and Social Security Administration.

* VA Health Care and Medication Copayments: While
many Veterans qualify for free health care based on a VA


https://www.va.gov/POST911Veterans/index.asp
https://www.va.gov/health-care/about-affordable-care-act/
https://www.va.gov/health-care/about-va-health-benefits/cost-of-care/
https://www.va.gov/health-care/about-va-health-benefits/cost-of-care/
https://www.va.gov/healthbenefits/annual_income_limits_health_benefits.asp
https://www.va.gov/healthbenefits/annual_income_limits_health_benefits.asp

Health Care | 13

compensable service connected condition or other special
eligibilities, most Veterans are required to complete a
financial assessment at the time of enrollment to determine
if they qualify for free health care services. Veterans whose
income exceeds the VA income limits as well as those who
choose not to complete the financial assessment at the time
of enrollment must agree to pay required VA copayments
for care to become eligible for VA healthcare services. NOTE:
Indian and Urban Indian Veterans are copay-exempt for all
hospital care and medical services. For more information on
medical services and VA copayments, visit www.va.gov/health-
care/copay-rates/.

Private Health Insurance Billing: Veterans with private
health insurance may choose to use these sources of
coverage as a supplement to their VA benefits. Veterans
are not responsible for paying any remaining balance of
VA claims not paid or covered by their health insurance.

By law, VA is obligated to bill health insurance carriers for
services provided to treat a Veteran’s nonservice-connected
conditions. Veterans are asked to disclose all relevant
health insurance information to ensure current insurance
information is on file, including coverage through a spouse.

Any payment received by VA may be used to offset a Veteran’s VA
copayment responsibility “dollar for dollar” Funds that VA receives
from third party health insurance carriers go directly back to the
VA medical center’s operational budget. That money can be used
to hire more staff or buy medical equipment to improve Veterans'
health care. Enrolled Veterans can provide or update their
insurance information by:

Presenting their health insurance card to the VA clinic clerk
Using a self-service kiosk at a local VA health care facility

Using the online Health Benefits Renewal at www.va.gov/
health-care/apply/application/introduction

Calling 877-222-VETS (877-222-8387) Monday through Friday
between 8 a.m. and 8 p.m. (Eastern Time)


https://www.va.gov/health-care/copay-rates/
https://www.va.gov/health-care/copay-rates/
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* Mailing a completed form 10-10EZR (downloadable at VA
Form 10-10EZR) to:

Health Eligibility Center
2957 Clairmont Road, Suite 200
Atlanta, GA 30329

VA health care is NOT considered a health insurance plan.

Reimbursement of Travel Costs: Eligible Veterans and non-
Veterans may be provided mileage reimbursement or, when
medically indicated, special mode transport (for example
wheelchair van, ambulance), when travel is in relation to VA
medical care. Mileage reimbursement is currently 41.5 cents per
mile and is a deductible of $3 one-way or $6 round-trip for each
trip. The maximum deductible is $18 per calendar month.

The deductible does not apply when travel is:

* In relation to a VA compensation or pension examination; or
* By a special mode of transportation; or

* By an eligible non-Veteran; or When travel will cause a severe
financial hardship, as defined by current regulatory guidelines.

Eligibility: A Veteran may be eligible for beneficiary travel services
if one of the following criteria is met:

* Has a service-connected disability rating of 30% or more
* |s traveling for treatment of a service-connected condition
* Is traveling to obtain a service dog under 38 C.F.R. § 17.148.

* Receives a VA pension, or their income does not exceed the
maximum annual VA pension rate

* |straveling for a scheduled compensation or pension
examination

* Is traveling for care provided through a VA special disability
rehabilitation program if the care is provided on an inpatient
basis, or during a period in which the VA provides the Veteran
with temporary lodging. NOTE: This includes programs
provided by spinal cord injury centers, blind rehabilitation
centers, and prosthetics rehabilitee centers.
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Veterans may qualify for special mode transportation

(SMT) (ambulance, wheelchair van, etc.): if they meet one

of the eligibility criteria in the list above and have a medical
condition requiring an ambulance or a specially equipped van

as determined by a VA clinician and the travel is preauthorized
(authorization is not required for emergencies if a delay would

be hazardous to life or health). More information on Beneficiary
Travel is available at www.va.gov/health-care/get-reimbursed-for-

travel-pay/.

Veteran Health Registries: Certain Veterans can participate

in a VA health registry and receive free environmental health
evaluations and related information. To participate, contact the
environmental health coordinator at your nearest VA health care
facility. You can find an environmental coordinator near you by
visiting www.publichealth.va.gov/exposures/coordinators.asp.

Veterans should be aware that a health registry evaluation is not
a disability compensation exam. A registry evaluation does not
start a claim for compensation and is not required for any VA
benefits. To learn more, and for a list of current health registries,
visit www.publichealth.va.gov/exposures/benefits/registry-

evaluation.asp.

Veteran Health Information Sharing Options: VA believes
providers can make more informed treatment decisions, which
drive better health outcomes, when they have a complete view
of a patient’s medical history. VA electronically shares health
information using one of the Veterans Health Information
Exchange (VHIE) tools. Electronic health information may be
shared with participating external partners/providers who

are part of a VA Patient’s health care team in order to provide
continued care coordination. Seamless and secure sharing using
electronic health information exchange means your health
care team is able to better understand your health history and
coordinate your care for better outcomes.

The notice on how VA uses and shares electronic health care
information is available at www.va.gov/health/ under VA
Privacy Practices.



https://www.va.gov/health-care/get-reimbursed-for-travel-pay/
https://www.va.gov/health-care/get-reimbursed-for-travel-pay/
https://www.publichealth.va.gov/exposures/coordinators.asp
https://www.publichealth.va.gov/exposures/benefits/registry-evaluation.asp
https://www.publichealth.va.gov/exposures/benefits/registry-evaluation.asp
https://www.va.gov/health/
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Want to opt out of sharing your electronic health information?
You can opt out by choosing one of the following options:

* Online: Sign into the Share Your Record feature inside of
MyHealtheVet and complete VA Form 10-10164.

* By Mail: Download and print VA Form 10-10164, Opt-Out
of Sharing Protected Health Information Through Health
Information Exchanges.

* Mail the completed form to your local VAMC, attention
Release of Information (ROI) Office.

* In Person: Visit the ROI Office at your local VAMC.

If you opt out but want to resume secure, seamless sharing, you
may do so at any time by completing VA Form 10-10163 (also
available in MyHealtheVet).

Vet Center Services: Vet Centers provide confidential, community-
based counseling, outreach and referral services for a wide range
of concerns that eligible Veterans, Service members, including
members of the National Guard and Reserve Components and
their families may face. Vet Centers help you and your family build
meaningful connections and develop tools for achieving success in
both your military and civilian lives.

If you are a Veteran or Service member, including members of the
National Guard and Reserve, you can access our services if you:

* Served on active military duty in any combat theater or area
of hostility

* Experienced military sexual trauma (regardless of gender or
service era)

* Provided mortuary services or direct emergent medical
care to treat the casualties of war while serving on active
military duty

* Performed as a member of an unmanned aerial vehicle
crew that provided direct support to operations in a combat
theater or area of hostility

* Accessed care at a Vet Center prior to January 2,2013,as a
Vietnam-Era Veteran


https://www.va.gov/vaforms/medical/pdf/10-10163-fill.pdf
https://www.myhealth.va.gov/mhv-portal-web/home
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* Served on active military duty in response to a national
emergency or major disaster declared by the president or
under orders of the governor or chief executive of a state in
response to a disaster or civil disorder in that state

* Are a current or former member of the Coast Guard who
participated in a drug interdiction operation, regardless of
the location

* Are a current member of the reserve components assigned
to a military command in a drilling status, including
active Reserves, who has a behavioral health condition or
psychological trauma related to military service that adversely
effects quality of life or adjustment to civilian life

Vet Center services are also available to family members when their
participation would support the growth and goals of the Veteran
or Service member. Bereavement services are also available

to family members of Veterans who were receiving Vet Center
services at the time of the Veteran’s death, and to the families of
Service members who died while serving on active duty.

In addition to referral and connection to other VA and community
benefits and services, individual, group, marriage, and family
counseling are offered at no cost and without time limitation. Visit
www.vetcenter.va.gov to find a Vet Center nearest you or call the
Vet Center Call Center 24/7 at 877-927-8387.

Home Improvements and Structural Alterations: VA provides
up to $6,800 in lifetime benefits for service-connected Veterans
and up to $2,000 in lifetime benefits for nonservice-connected
Veterans to make home improvements and/or structural changes
necessary for the continuation of treatment or for disability access
to the Veterans home and essential lavatory and sanitary facilities.
For application information, contact the prosthetic representative
at the nearest VA medical center.

Special Eligibility Programs: For certain Korea, Vietnam, and
Thailand Veterans' birth children diagnosed with spina bifida
(except spina bifida occulta), VA provides comprehensive
health care benefits, including outpatient, inpatient, pharmacy,
prosthetics, medical equipment, and supplies.


https://www.vetcenter.va.gov
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Services for Blind and Visually Impaired Veterans: Veterans with
visual impairments may be eligible for lifetime care coordination
at a VA medical center and for services provided by an inpatient or
outpatient VA blind and vision rehabilitation program.

Mental Health Care Treatment: Veterans eligible for VA medical
care may receive general and specialty mental health treatment

as needed, including individual, group, and family therapy

options. Mental health services are available in primary care
clinics (including Home Based Primary Care), general and specialty
mental health outpatient clinics, residential rehabilitation and
treatment programs, inpatient mental health units, specialty
medical clinics, and Community Living Centers. Veterans have
multiple options for their care delivery, including telehealth and in-
person care. For more information on VA mental health services:

* Visit www.va.gov/health-care/health-needs-conditions/
mental-health/

* Visit www.mentalhealth.va.gov

* Contact your local VA health care facility’s Enrollment Office

Veterans Crisis Line: The Veterans Crisis Line connects Veterans

in crisis and their families and friends with qualified, caring VA
responders through a confidential toll-free hotline, text messaging
service, or online chat. Veterans and their loved ones can Dial

988 Then press 1, send a text message to 838255, or chat online

at VeteransCrisisLine.net/chat to receive confidential support

24 hours a day, 7 days a week, 365 days a year. In addition, the
Veterans Crisis Line website hosts a tool for locating nearby
resources and assistance.

The professionals at the Veterans Crisis Line are specially trained
and experienced in helping Veterans of all ages and circumstances,
from Veterans coping with mental health issues to Veterans
struggling with relationships or the transition back to civilian life.

Veterans and members of the military community calling from
outside of the continental U.S. (OCONUS) can visit the Military
Crisis Line (www.veteranscrisisline.net) to find appropriate phone
numbers or visit veteranscrisisline.net/chat to chat online with
responders. For more information about VA's suicide prevention
program, visit www.mentalhealth.va.gov/suicide_prevention/.



https://www.va.gov/health-care/health-needs-conditions/mental-health/
https://www.va.gov/health-care/health-needs-conditions/mental-health/
https://www.mentalhealth.va.gov
https://www.veteranscrisisline.net
https://www.veteranscrisisline.net/get-help-now/chat/
https://www.mentalhealth.va.gov/suicide_prevention/
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VA Dental Insurance Program: VA would like all Veterans to

have access to good oral health care; however, VA is limited to
providing dental benefits to those Veterans who meet certain
eligibility criteria. To help Veterans who are not eligible for VA
dental benefits or need more comprehensive dental care, VA offers
enrolled Veterans and beneficiaries of CHAMPVA the opportunity
to purchase dental insurance at a reduced cost through its VA
Dental Insurance Program (VADIP).

Delta Dental of California and MetLife offer private dental
insurance plans for enrolled Veterans and beneficiaries of
CHAMPVA for VADIP. VADIP provides eligible individuals the
opportunity to purchase discounted dental insurance coverage,
including diagnostic services, preventive services, endodontic
and other restorative services, surgical services and emergency
services. Individuals who enroll in one of the dental insurance
plans are responsible for paying the entire premium in addition
to the full cost of any copayments. Enrollment is voluntary and
does not affect eligibility for VA outpatient dental services and
treatment. The plans are available to eligible individuals in the
United States, the District of Columbia, Puerto Rico, Guam, the U.S.
Virgin Islands, American Samoa and the Commonwealth of the
Northern Mariana Islands.

For more information about this program, call toll-free 877-
222-VETS (8387) Monday through Friday between 8 a.m. and

8 p.m. (ET) or visit www.va.gov/healthbenefits/vadip. Veterans
may also review each insurer for specific information regarding
their registration, rates and services: Delta Dental at www.
deltadentalins.com/vadip or call 855-370-3303; MetLife at www.
metlife.com/VADIP or call 888-310-1681.

Long-term Services and Supports: VA provides a spectrum of
home and community-based long-term services to Veterans,
ranging from primary care at home to home health aide and in-
home respite services. Each program has admission and eligibility
criteria specific to the program. VA also provides institution-based
services (nursing home level of care) to Veterans through three
national programs: VA-owned and operated Community Living
Centers, State Veterans Homes owned and operated by the states,
and the community nursing home program. Each program has


https://www.va.gov/health-care/about-va-health-benefits/dental-care/dental-insurance/
https://feds.deltadentalins.com/federal/vadip.html
https://feds.deltadentalins.com/federal/vadip.html
https://www.metlife.com/vadip/
https://www.metlife.com/vadip/
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admission and eligibility criteria specific to the program. VA is
obligated to pay the full cost of nursing home services for enrolled
Veterans who need nursing home care for a service-connected
disability or Veterans who have a 70% or greater service-connected
disability and Veterans with a rating of total disability based on
individual unemployability. VA-provided nursing home care

for all other Veterans is based on available resources. For more
information on extended care services and geriatrics visit www.
va.gov/GERIATRICS/index.asp.

State Home Per Diem Program: The VHA State Home Per
Diem Program (SHPDP) is a grant program providing federal
assistance to Veterans receiving care in VA-recognized State
Veterans Homes (SVH) facilities. Additionally, VHA pays a daily
payment to the qualifying SVHs for nursing home, domiciliary,
or adult day health care provided to eligible Veterans. For
additional information please visit www.va.gov/geriatrics/
pages/State Veterans Home Program Topics.asp or email
VHA12GECStateHomePerDiemInquiries@va.gov.

Foreign Medical Program: VA's Foreign Medical Program (FMP)
provides health care payment/reimbursement for U.S. Veterans
with VA-rated service-connected disability, or any disability held
to be aggravating a service-connected disability, who live or

travel abroad. Veterans may also register by completing the FMP
Registration Form (VA Form 10-7951f-1), available at www.va.gov/
vaforms/form_detail.asp?FormNo=7959f-1, and emailing it to hac.
fmp@va.gov. All other Veterans living or planning to travel outside
the U.S. should register with the Foreign Medical Program, P.O. Box
469061, Denver, CO 80246-9061, USA; telephone 877-345-8179.
For information, visit www.va.gov/communitycare/programs/
Veterans/fmp/index.asp.

Traveling Veterans: Enrolled Veterans who receive their health
care with VA will receive the same coordinated care, whether at
their local VA treatment site or an alternate VA site of care. To help
VA ensure Veterans receive consistent care while they are traveling,
Veterans are asked to notify their VA Patient Aligned Care Team
(PACT) and specialty care provider(s) four to six weeks before
traveling, or as soon as possible. Early planning will allow time for


https://www.va.gov/GERIATRICS/index.asp
https://www.va.gov/GERIATRICS/index.asp
https://www.va.gov/geriatrics/pages/State_Veterans_Home_Program_Topics.asp
https://www.va.gov/geriatrics/pages/State_Veterans_Home_Program_Topics.asp
mailto:VHA12GECStateHomePerDiemInquiries%40va.gov?subject=
https://www.va.gov/find-forms/about-form-10-7959f-1/
https://www.va.gov/find-forms/about-form-10-7959f-1/
mailto:hac.fmp%40va.gov?subject=
mailto:hac.fmp%40va.gov?subject=
https://www.va.gov/communitycare/programs/Veterans/fmp/index.asp
https://www.va.gov/communitycare/programs/Veterans/fmp/index.asp
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PACT and the Traveling Veteran Coordinator to coordinate care at
an alternate VA facility. VA providers at the alternate site will record
the care in the Veteran’s electronic medical record for follow-up
treatment options with their PACT. To coordinate health care with
another VA health care facility, Veterans should inform their PACT
of the following:

* Travel destination(s) and temporary address
* Valid telephone number

* Arrival and departure dates

* Specific care concerns

Their PACT will contact the Traveling Veteran Coordinator, who
will assist in coordinating care at the alternate facility. For more
information, contact PACT or a Traveling Veteran Coordinator at
the local VA facility.

To get a Veteran ID Card go to www.va.gov/records/get-veteran-
id-cards/vic. When you're enrolled in VA health care, you'll use

your Veteran Health Identification Card (VHIC) to check in to your
appointments at VA medical centers. This secure ID card keeps your
personal information safe while giving us the information we need
to easily access your VA health record.

Caregiver Programs and Services: Caregivers are eligible for a
host of VA services including those offered through VA's Program
of General Caregiver Support Services (PGCSS) and Program of
Comprehensive Assistance for Family Caregivers (PCAFC). PGCSS
provides services and supports to caregivers of Veterans enrolled
for health care at any Veterans Health Administration facility.
PGCSS offers training, education, respite care, self-care courses,
and the Caregiver Support Line 855-260-3274 (Monday through
Friday 8 a.m. to 10 p.m. ET and Saturday 8 a.m.-5 p.m. ET). In
addition to services offered under the PGCSS, VA offers enhanced
clinical support for Family Caregivers of eligible Veterans through
PCAFC. Eligible Primary Family Caregivers enrolled in PCAFC may
also receive a monthly stipend, beneficiary travel, mental health
counseling, enhanced respite services and health insurance, if
applicable. To learn more about eligibility and the application
process for PCAFC, visit www.caregiver.va.gov/support/support

benefits.asp.



https://www.va.gov/records/get-veteran-id-cards/vic/
https://www.va.gov/records/get-veteran-id-cards/vic/
https://www.caregiver.va.gov/support/support_benefits.asp
https://www.caregiver.va.gov/support/support_benefits.asp

22| Non-Health Care Benefits

The MISSION Act of 2018 provided the ability for VA to expand
access to services offered in PCAFC to Veterans and caregivers of all
service eras.

For detailed information about VA's Caregiver Support Program
(CSP) and the full range of services available to caregivers, visit
www.caregiver.va.gov.

Dependents and Survivors Health Care - Civilian Health

and Medical Program of the Department of Veterans Affairs
(CHAMPVA): Under CHAMPVA, certain dependents and survivors
can receive reimbursement for most medical expenses - inpatient,
outpatient, mental health, prescription medication, skilled nursing
care and durable medical equipment.

To be eligible for CHAMPVA, an individual cannot be eligible for
TRICARE (the medical program for civilian dependents provided
by DoD) and must be one of the following: the spouse or child of
a Veteran VA has rated permanently and totally disabled due to a
service-connected disability or the surviving spouse or child of a
Veteran who died from a VA-rated disability, or who, at the time of
death, was rated permanently and totally disabled or the surviving
spouse or child of a Veteran who died on active duty service and
in the line of duty, not due to misconduct. However, in most cases,
these family members are eligible for TRICARE, not CHAMPVA. A
surviving spouse under age 55 who remarries loses CHAMPVA
eligibility at midnight of the date on remarriage. The surviving
spouse may re-establish eligibility if the remarriage ends by
death, divorce, or annulment effective the first day of the month
following the termination of the remarriage or December 1, 1999,
whichever is later. A surviving spouse who remarries after age 55
does not lose eligibility upon remarriage.

For those who are entitled to Medicare or other health insurance
programs, CHAMPVA is a secondary payer. Beneficiaries with
Medicare must be enrolled in parts A and B to maintain CHAMPVA
eligibility. For additional information please call 800-733-8387
or visit www.va.gov/communitycare/programs/dependents/
champva/champva_eligibility.asp or write to:

CHAMPVA

P.O. Box 469028

Denver, CO 80246-9063



https://www.caregiver.va.gov
https://www.va.gov/communitycare/programs/dependents/champva/champva_eligibility.asp
https://www.va.gov/communitycare/programs/dependents/champva/champva_eligibility.asp
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Camp Lejeune Family Member Program: The Camp Lejeune Family
Member Program (CLFMP) is a medical care cost reimbursement
program for family members of Veterans who were stationed at
Camp Lejeune between August 1, 1953, through December 31,
1987. VA will reimburse eligible Camp Lejeune Family Members
for health care costs related to one or more of 15 specified
illnesses or medical conditions. For more information visit www.
clfamilymembers.fsc.va.gov or call the toll-free CLFMP customer
service line at 866-372-1144.
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Disability Compensation: Disability compensation is a tax-free
monetary benefit paid to Veterans with disabilities that are the
result of a disease or injury incurred or aggravated during active
military service, to include physical and mental health conditions
resulting from MST. The benefits amount is graduated according
to the degree of the Veteran’s disability on a scale from 10% to
100% (in increments of 10%). Compensation may also be paid for
disabilities that are considered related or secondary to disabilities
occurring in service, even though they may arise after service.

To be eligible for compensation, a Veteran must have been
separated or discharged under conditions other than
dishonorable. For more information on eligibility for VA disability
benefits, visit www.va.gov/disability/eligibility/.

Monthly disability compensation varies with the degree of
disability and the number of eligible dependents. Veterans

with disability ratings of at least 30% are eligible for additional
allowances for dependents, including spouses, minor children,
children between the ages of 18 and 23 who are attending school,
children who are permanently incapable of self-support because
of a disability arising before age 18 and dependent parents.

The additional amount depends on the disability rating and
the number of dependents. For detailed compensation rate
information visit www.va.gov/disability/compensation-rates/
veteran-rates/.

The Benefits Delivery at Discharge (BDD) Program allows
transitioning Service members to apply for their disability benefits
prior to separation. This provides time for VA to schedule exams,
review treatment records and evaluate the claim before separation,
thus allowing Veterans the opportunity to receive benefits sooner.
Some BDD claimants receive their decision as soon as the day after
leaving active duty. For more information on VA's Pre-Discharge
Programs visit www.va.gov/disability/how-to-file-claim/when-to-
file/pre-discharge-claim/.



https://www.va.gov/disability/eligibility/
https://www.va.gov/disability/compensation-rates/veteran-rates/
https://www.va.gov/disability/compensation-rates/veteran-rates/
https://www.va.gov/disability/how-to-file-claim/when-to-file/pre-discharge-claim/
https://www.va.gov/disability/how-to-file-claim/when-to-file/pre-discharge-claim/
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Military retirement pay, disability severance pay, separation
incentive pay (Special Separation Benefit), and Reservists’
Involuntary Separation Pay and Voluntary Separation Pay may
affect the amount of VA compensation paid to disabled Veterans.
For additional details on types of disability claims and how to
apply, visit www.benefits.va.gov/compensation/.

Special Monthly Compensation (SMC): SMC is an additional
tax-free benefit that can be paid to Veterans. For Veterans, SMC is
a higher rate of compensation paid, due to special circumstances
such as the need for aid and attendance by another person, or
due to a specific disability such as the loss of use of one hand,

leg or reproductive organ. A Veteran who is determined by VA

to need the regular aid and attendance of another person or a
Veteran who is permanently housebound may be entitled to
additional payments. For detailed special monthly compensation
rate information visit www.va.gov/disability/compensation-rates/
special-monthly-compensation-rates.

Special Monthly Pension: Allowance for Aid and Attendance
(A&A) or Housebound: Veterans and survivors who need the
A&A of another person or are housebound may be eligible for
additional amounts of pension called special monthly pension.
Pension at the A&A and housebound rates is based upon a higher
income limit, therefore claimants who are ineligible for basic
pension due to excessive income may be eligible for pension
benefits if they are determined to need A&A or are housebound.
NOTE: You cannot receive both Aid and Attendance benefits and
Housebound benefits at the same time. Additional information may
be found at www.va.gov/pension/aid-attendance-housebound;.

Automobile Allowance: Beginning October 1, 2022, Service
members and Veterans may be eligible for a one-time payment

of $24,115.12, toward the purchase of an automobile or other
conveyance if you have certain service-connected disabilities.
Rates can be found at www.va.gov/disability/compensation-rates/
special-benefit-allowance-rates/. To apply, contact a VA regional
office at 800-827-1000 or the nearest VA health care facility, which
can be found using VA's facility locator: www.va.gov/directory/
guide/home.asp. An application for benefits may also be made

online at www.va.gov.



https://www.benefits.va.gov/compensation/
https://www.va.gov/disability/compensation-rates/special-monthly-compensation-rates/
https://www.va.gov/disability/compensation-rates/special-monthly-compensation-rates/
https://www.va.gov/pension/aid-attendance-housebound/
https://www.va.gov/disability/compensation-rates/special-benefit-allowance-rates/
https://www.va.gov/disability/compensation-rates/special-benefit-allowance-rates/
https://www.va.gov/directory/guide/home.asp
https://www.va.gov/directory/guide/home.asp
https://www.va.gov
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Clothing Allowance: Any Veteran who has service-connected
disabilities that require prosthetic or orthopedic appliances

may receive clothing allowances. The prescribed device must
cause wear and tear to the clothing. This allowance is also
available to any Veteran whose service-connected skin condition
requires prescribed skin medication that irreparably damages
their outer garments. To receive annual payments, you must
establish eligibility by August 1 of the year for which you claim
payment. To apply, contact the prosthetic representative at the
nearest VA medical center located at www.va.gov/find-locations.
For information on current rates visit www.va.gov/disability/
compensation-rates/special-benefit-allowance-rates.

Additional Benefits for Eligible Military Retirees: Concurrent
Retirement and Disability Pay (CRDP) is a Department of Defense
(DoD) program that allows some individuals to receive both
military retired pay and VA disability compensation simultaneously.
Normally, such concurrent receipt is prohibited. Veterans do not
need to apply for this benefit, as payment is coordinated between
VA and the military pay center. To qualify for CRDP, Veterans must
have a VA service-connected disability rating of 50% or greater, be
eligible to receive retired pay and:

* Must have retired from military service based on longevity,
including Temporary Early Retirement Authority retirees; or

* Must have retired due to disability with 20 or more years of
service*; or

* Must have retired from National Guard or Reserve service
with 20 or more qualifying years.

*For Veterans who retired due to disability with 20 or more years of
service, CRDP is subject to an offset for the difference between retired
pay based on disability and retired pay based on longevity.

Housing Grants for Disabled Veterans: Service members and
Veterans with certain service-connected disabilities may be
entitled to a housing grant from VA to help build a new specially
adapted house, to adapt a home they already own or buy a
house and modify it to meet their disability-related requirements.
Eligible Veterans or Service members may now receive up to

six uses of the grant, with the total dollar amount of the grants


https://www.va.gov/find-locations
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not to exceed the maximum allowable amount. Housing grant
amounts may be adjusted October 1 every year based on a
cost-of-construction index. These adjustments will increase the
grant amounts or leave them unchanged; grant amounts will not
decrease. Previous grant recipients who had received assistance
of less than the current maximum allowable may be eligible for
an additional grant. To obtain general information about the
Specially Adapted Housing program, visit www.va.gov/housing-
assistance/disability-housing-grants or call the program’s local
office of jurisdiction at 877-827-3702.

Specially Adapted Housing (SAH) Grant: VA may approve a
grant to assist with the cost of building, buying, adapting existing
homes or paying to reduce indebtedness on a currently owned
home that is being adapted, up to a maximum benefit amount.
Rates can be found by visiting www.va.gov/housing-assistance/
disability-housing-grants. The SAH grant is available to certain
Veterans and Service members who are entitled to disability
compensation due to the following:

* The loss, or loss of use, of more than one limb

* The loss, or loss of use, of a lower leg along with the residuals
(lasting effects) of an organic (natural) disease or injury

* Blindness in both eyes (with 20/200 visual acuity or less)
* Certain severe burns

* The loss, or loss of use, of one lower extremity (foot or leg)
after September 11, 2001, which makes it so that you cannot
balance or walk without the help of braces, crutches, canes or
a wheelchair

Both of these must be true:

* You own or will own the home, and
* You have a qualifying service-connected disability

NOTE: The property may be located outside the U.S., in a country
or political subdivision which allows individuals to have or acquire
a beneficial property interest and in which the Secretary of Veteran
Affairs, in his or her discretion, has determined that is reasonably
practicable to aid in acquiring specially adapted housing. For more


https://www.va.gov/housing-assistance/disability-housing-grants/
https://www.va.gov/housing-assistance/disability-housing-grants/
https://www.va.gov/housing-assistance/disability-housing-grants/
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information on SAH, visit www.va.gov/housing-assistance/disability-
housing-grants/ or call the program’s local office of jurisdiction at
877-827-3702.

*Receiving a grant may also provide access to Veterans Mortgage Life
Insurance (VMLI).

Special Home Adaptation (SHA) Grant: VA may approve a grant
to assist with the cost of adapting or purchasing a home to live
more independently. Service member Information on current
rates may be found by visiting www.va.gov/housing-assistance/
disability-housing-grants/. To be eligible for this grant, Service
members and Veterans must be entitled to compensation for
permanent and total service-connected disability due to one of
the following:

* Anatomical loss or loss of use of both hands
* Certain severe burn injuries
* Certain severe respiratory injuries

*Receiving a grant may also provide access to VMLI.

Temporary Residence Adaptation (TRA): Eligible Veterans and
Service members who are temporarily residing in a home owned
by a family member may also receive a TRA grant to adapt

the family member’s home to meet his or her specific needs.
Information on current rates may be found by visiting: www.
va.gov/housing-assistance/disability-housing-grants.

NOTE: TRA grant amounts do not count against SAH or SHA grant
maximum amounts.

Supplemental Financing: Veterans and Service members

with available VA Home Loan Guaranty entitlement may also
obtain a guaranteed loan to supplement the grant to acquire

a specially adapted home that has already been adapted. For
more information on SAH, visit www.va.gov/housing-assistance/
disability-housing-grants/.



https://www.va.gov/housing-assistance/disability-housing-grants/
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Veteran Readiness and Employment (VR&E) - Housing
Adaptation Assistance: VR&E may provide home adaptations to
Veterans and Service members who are not currently able to work
because of the effects of their service-connected disabilities or
who require adaptations to achieve a vocational goal. The benefits
are limited to those required to improve independence at home
and/or in the community.

Home adaptations may be provided as part of an approved
rehabilitation plan. The maximum amount may change from
year-to-year and are located at www.va.gov/housing-assistance/
disability-housing-grants/. For more information about
Independent Living, visit www.va.gov/careers-employment/
vocational-rehabilitation/programs/independent-living.

VR&E: VR&E, also referred to as the Chapter 31 program, provides
services to eligible Service members and Veterans with service-
connected disabilities and an employment handicap to help them
to prepare for, obtain, and maintain suitable employment. For
Veterans and Service members with service-connected disabilities
so severe that they cannot immediately consider work, VR&E
provides services to improve their ability to live as independently
as possible. For additional information on VR&E benefits please
visit www.va.gov/vre.

VR&E Eligibility for Veterans: A Veteran must have a VA service-
connected disability rating of at least 20% and determined to
have an employment handicap, or rated 10% and determined to
have a serious employment handicap, and must be discharged

or released from active military service under other than
dishonorable conditions.

VR&E Eligibility for Service members: Service members are
eligible to apply if they expect to receive an honorable discharge
upon separation from active duty; and obtain a memorandum
rating of 20% or more from VA or automatic entitlement through
the Integrated Disability Evaluation System (IDES).


https://www.va.gov/housing-assistance/disability-housing-grants/
https://www.va.gov/housing-assistance/disability-housing-grants/
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VR&E Entitlement: A Vocational Rehabilitation Counselor

(VRC) works with the Veteran to determine if an employment
handicap exists. An employment handicap exists if a Veteran’s
service-connected disability impairs his/her ability to prepare for,
obtain, and maintain suitable employment. After an entitlement
decision is made, the Veteran and VRC work together to develop
an individualized rehabilitation plan.

VR&E Services: Veterans work with a VRC to select one of the
five tracks to employment based on their individual needs.

If a program of training is selected, VA pays the cost of the
approved training and services that are outlined in the Veteran’s
rehabilitation plan (except those coordinated through other
providers), as well as a subsistence allowance.

The Five Tracks to Employment are:

* Reemployment targets Veterans and Service members who
served on active military service or in the National Guard
or Reserves and now returning to employers for whom
they worked prior to going on active duty. Reemployment
is protected under Uniformed Services Employment and
Reemployment Rights Act (USERRA).

* Rapid access to employment targets Veterans who express
a desire to obtain employment as soon as possible and
already have the necessary skills to qualify for competitive
employment in a suitable job.

* Self-employment targets Veterans who have limited access
to traditional employment, need flexible work schedules or
need a more accommodating work environment due to their
disabling conditions or other life circumstances.

* Employment through long-term services targets Veterans
who need long-term services such as remedial or refresher
courses, specialized training and/or post-secondary
education, to obtain and/or maintain suitable employment.

* Independent living targets Veterans who may be unable
to immediately return to work, but with assistance of VR&E
services, they are able to improve their independence in
daily living.
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Period of a Rehabilitation Program: The basic period of
eligibility in which VR&E benefits may be used is 12 years from 1)
A Veteran's date of separation from active military service or 2)

the date VA first notified a Veteran that they have been granted a
compensable service-connected disability, whichever is later. As
of January 5, 2021, the 12-year eligibility period does not apply to
claimants who were discharged or released from active military
service on or after January 1, 2013. Veterans may be provided up to
48 months of full-time services or the part-time equivalent based
on the extent of services needed to complete the rehabilitation
program. Rehabilitation plans that provide services to achieve the
maximum level of independence cannot exceed 24 months, which
may be extended in certain circumstances.

Employment Services: In partnership with the U.S. Department
of Labor, VA provides support to Veterans and transitioning
Service members at all stages of their job search, including career
advice, resume building and access to employers who want to hire
Veterans and military spouses. Additional information and access
to services are available at www.va.gov/careers-employment/.

VR&E also establishes partnerships with Federal, state and private
agencies that help facilitate direct placement of Veterans or Service
members into civilian careers. VR&E can assist with placement
using the following resources:

* On the Job Training (OJT) Program: Employers hire
Veterans at an apprentice wage and VR&E supplements
the salary at the journeyman wage (up to the maximum
amount allowable under OJT). As the Veterans progress
through training, the employers begin to increase the
salary until the Veterans reach journeyperson level and the
employers pay the entire salary. VR&E may also pay for any
necessary tools.

* Non-Paid Work Experience (NPWE): The NPWE program
provides eligible Veterans the opportunity to obtain training
and practical job experience concurrently. This program is
ideal for Veterans or Service members who have a clearly
established vocational goal and who learn easily in a
hands-on environment. This program is also well suited for


https://www.va.gov/careers-employment/
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Veterans who are having difficulties obtaining employment
due to lack of work experience.

The NPWE program may be established in a federal, state

or local (such as a county, city, town, or school district)
government agency only. The employer may hire the Veteran
at any point during the NPWE program.

* Special Employer Incentive (SEl): The SEl program is
for eligible Veterans who face challenges in obtaining
employment. Veterans approved to participate in the
SEl program are hired by participating employers and
employment is expected to continue following successful
completion of the program. Employers are provided this
incentive to hire Veterans. If approved, the employer will
receive reimbursement for up to 50% of the Veteran’s salary
during the SEl program, which can last up to six months.

* VetSuccess on Campus (VSOC): The VSOC program aims
to help Veterans, Service members and eligible dependents
succeed through a coordinated delivery of on-campus
benefits assistance and counseling, leading to successful
completion of their education and preparing them to enter
the labor market in viable careers. For additional information
on the VSOC program please visit www.benefits.va.gov/
vocrehab/vsoc.asp.

* Chapter 36 Personalized Career Planning and Guidance:
VA's Education and Career Counseling Program (Title 38
U.S.C. Chapter 36) offers a great opportunity for transitioning
Veterans, Service members, and dependents to get
personalized counseling and support to guide their career
paths and help them achieve their goals. For additional
information please visit www.va.gov/careers-employment/
education-and-career-counseling/.



https://www.benefits.va.gov/vocrehab/vsoc.asp
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VA Pension: VA helps Veterans and their families cope with
financial challenges by providing supplemental income through
the Veterans Pension and Survivors Pension benefit programs.
Payments are made to bring the Veteran’s or survivor’s total
income, including other retirement or Social Security income, to
a level set by Congress. Unreimbursed medical expenses may
reduce countable income for VA purposes.

Veterans Pension: Congress establishes the maximum annual
pension rate. Payments are reduced by the amount of countable
income of the Veteran, spouse and dependent children. When

a Veteran without a dependent is furnished nursing home or
domiciliary care by VA, the pension is reduced to an amount not

to exceed $90 per month after three calendar months of care.

The reduction may be delayed if nursing home care continues to
provide the Veteran with rehabilitation services. For additional
information on pension benefits please visit www.va.gov/pension/.

Eligibility for Veterans Pension: Veterans who entered active
duty after September 7, 1980, generally must have served at least
24 months or for the full period for which they called or ordered to
active duty (with some exceptions), with at least one day during a
wartime period. For those separated prior to September 7, 1980,
a Veteran must have at least 90 days of active military service, with
at least one day during a recognized wartime period to qualify

for a VA pension. The 90-day active military service requirement
does not apply to Veterans discharged from the military due to

a service-connected disability. The Veteran's discharge must

have been under conditions other than dishonorable and the
disability must be for reasons other than the Veteran's own

willful misconduct. In addition to meeting the minimum service
requirement, low-income wartime Veterans may qualify for
pension if they meet certain service, income, and net worth limits
set by law and are:

* Age 65 or older; or
* Permanently and totally disabled; or

* A patientin a nursing home receiving skilled nursing care; or


https://www.va.gov/pension/
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* VA-approved medical foster home; or
* Receiving Social Security Disability Insurance; or
* Receiving Supplemental Security Income.

Yearly family income and net worth must be less than the amount
set by Congress to qualify for the Veterans pension benefit.
Payments are made to bring the Veteran’s total income, including
other retirement or Social Security income, to a level set by
Congress. Unreimbursed medical expenses may reduce countable
income for VA purposes.

How to Apply for Veterans Pension: To apply for Veterans
Pension, download and complete VA Form 21P 527EZ,
“Application for Veterans Pension.” You can mail your application
to the address below:

Department of Veterans Affairs
Pension Intake Center

P.O.Box 5365

Janesville, W1 53547

For additional information on pension benefits visit www.
va.gov/pension/.

Aid and Attendance and Housebound Benefits (Special
Monthly Pension): Veterans who are eligible for VA pension
and require the aid and attendance of another person, or are
housebound, may be eligible for a higher maximum annual
pension rate. These benefits are paid in addition to monthly
pension and they are not paid without eligibility for pension.
Since aid and attendance and housebound allowances increase
the pension amount, people who are not eligible for a basic
pension due to excessiv