Administrative Processes and Resources Supplementing Ombudsman Services and Relating to Workplace Issues
The following processes and resources are available to all VA employees for resolving workplace issues, including but not limited to, complaints of discrimination and union grievances.  For more information, visit the noted websites, contact local Human Resources Offices or Office of Resolution Management Human Resources staff.
Administrative Grievance
The Administrative Grievance process covers any matter of employee concern or dissatisfaction for which personal relief is possible and which is subject to the control of VA management, including any matter in which an employee alleges that coercion, reprisal, or retaliation occurred against him/her for using the grievance procedure.  See VA Handbook, 5021, part IV, Chapter 1 and 2, Employee Grievance and Administrative Appeals.  For more information, visit the Office of Human Resources Management website at http://vaww1.va.gov/ohrm.  

Employee Assistance Program (EAP)
EAP is free, confidential within the limits of the law, and voluntary.  EAP provides professional short-term counseling, and referral services to help employees with their problems, both on and off the job.  The EAP provides employees with counselors who can help employees deal with virtually any personal issue, such as family relationships, alcohol or drug use, or work issue, such as reorganizations, burnout, workplace conflict, downsizing, stress, or retirement planning.  EAP for ORM Field Employees is provided through ComPsych Guidance Resources.  Employees may contact FedSource 24-hours a day, seven days a week at 888.290.4327; TDD for the deaf or hearing impaired at (800.697.0353).  
Equal Employment Opportunity (EEO) Complaint
An employee, former employee, or applicant for employment may file an informal or formal EEO complaint if he or she believes that discrimination occurred on the bases of race, color, religion, sex, nation origin, age (over 40), disability, or reprisal for prior EEO activity.  An individual who believes he or she has been discriminated against must initiate contact with the EEO manager within 45 days of the date of the matter alleged to be discriminatory or, in the case of a personnel action, within 45 days of the effective date of the action.  For more information, contact David Betts (615.225.3628) and Thurie Kelly (202.461.1640).  
Merit Systems Protection Board (MSPB)
The MSPB has takes appeals from adverse actions such as a suspension for more than 14 days, a demotion, or a removal.  It is also the proper forum if an employee alleges an employment action was based on his/her whistle-blowing or other protected activity.  For more information, call 800.653.7200 or visit www.mspb.gov.
Office of Special Counsel (OSC)

The OSC is the proper forum if a personnel action (such as, an appointment, promotion, adverse action, detail, transfer, reassignment, restoration, reemployment, some performance evaluations, decision concerning pay or benefits, decision to order examination, or other significant changes in duties, responsibilities or working conditions) are threatened, proposed, taken, or not taken allegedly because of the employee’s whistle-blowing, sexual orientation, or other unlawful reason.  For more information, call 800.872.9855 or visit http://www.osc.gov.
Office of the Inspector General (OIG)

The OIG investigates possible violation(s) of law, rule or regulation, mismanagement, gross waste of funds, abuse of authority, or dangers to the public health and safety.  The OIG normally does not act on matters for which there is another complaint process that handles the same issue; however, investigations may be conducted on matters referred by OSC or MSPB.  For more information, contact VA’s OIG at 800.488.8244 or visit http://www.va.gov/oig/ .
Disability Retirement Application
A disability retirement application must be filed before the employee leaves the service or within one (1) year of date of separation.  The Office of Personnel Management (OPM) may excuse untimely filing for good cause shown.  For additional information on programs for federal employees administered by OPM, visit http://www.opm.gov.
Worker’s Compensation Claim
A work-related traumatic injury must be filed within three (3) years of date of injury.  20 C.F.R. § 10.100.  Claims for occupational disease caused by exposure to injurious work factors must be filed within three (3) years of onset of illness.  20 C.F.R. § 10.101.  For more information, visit http://www.disabilityinfo.gov.  
Position Classification Appeal
A position classification appeal may be filed at any time.  If the employee has suffered a loss in grade or pay, is not entitled to retained grade or pay, and desires retroactive adjustments, the employee must file a request for review of the classification with the agency or OPM.  For more information, contact your local Human Resources Office or visit http://www/opm.gov/.
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