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Agenda
• What is Verification?
• Choose VA Verification Process Stages
• Things that you should know

o How to Help Yourself
• Resources available to you
• Blocked Websites

• CVE Verification Assistance Counselor Program
o Who They Are, What They Do, and How Much Do They Charge?
o How Can I Contact a CVE Certified Verification Assistance Counselor
o Help For Government Contracting (PTAC)

• You Asked, We Listened
• Vendor Information Pages (VIP) 
• Verification Resources

o Frequently Asked Questions
o Fact Sheets
o Verification Assistance Briefs
o Strategic Outreach and Communications

• Questions
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What is Verification?
• The process of evaluating Veteran business documents to determine if a 

firm meets the eligibility requirements for Verification.
• CVE’s Verification Program is governed by 38 CFR Part 74, 13 CFR Part 125 

and 13 CFR Part 134.
• Public Law (P.L.) 111-275 simply states that no firms can be visible in VIP 

without first being verified and a full documentation disclosure.
• Unlike self-certification programs administrated by other organizations, 

CVE is required by the aforementioned law to validate applicants’ 
assertions.
o A DD214 and VA Disability Letter do not fulfill the requirements 

outlined in (P.L.) 111-275.
• CVE does not have access to Veterans’ medical records, previous military 

records, or other information retained by other Federal Agencies or 
organizations within VA.

• Documents requested support assertions made by the applicant.
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What is Verification Cont.’?

• Successful firms are added to VIP database for 3 years as a SDVOSB or VOSB—as 
applicable.  

• A verified firm can participate in the Veterans First Program to compete for VA 
Veteran set-aside procurement opportunities.  

• The 3-year verification period is contingent upon maintaining the program 
requirements of 
– Eligibility https://www.ecfr.gov/cgi-bin/text-

idx?SID=68d77737aaee884d9a6624e9fcc4c4b5&mc=true&node=se38.2.74_12&rgn=div8 

– Ownership 
https://www.ecfr.gov/cgibin/textidx?SID=50ff66d5d1cc9357d5f4ce114fcc5c79&mc=true&node=pt13.1.125&r
gn=div5#se13.1.125_112

– Control https://www.ecfr.gov/cgi-bin/text-
idx?SID=50ff66d5d1cc9357d5f4ce114fcc5c79&mc=true&node=pt13.1.125&rgn=div5#se13.1.125_113

https://www.ecfr.gov/cgi-bin/text-idx?SID=68d77737aaee884d9a6624e9fcc4c4b5&mc=true&node=se38.2.74_12&rgn=div8
https://www.ecfr.gov/cgibin/textidx?SID=50ff66d5d1cc9357d5f4ce114fcc5c79&mc=true&node=pt13.1.125&rgn=div5#se13.1.125_112
https://www.ecfr.gov/cgi-bin/text-idx?SID=50ff66d5d1cc9357d5f4ce114fcc5c79&mc=true&node=pt13.1.125&rgn=div5#se13.1.125_113
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Choose VA Verification Process Stages
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Required Documents for VIP Application

.PDF is the preferred format to upload documents
https://www.va.gov/OSDBU/docs/Required-Documents-for-VIP-Application-4Dec2018.pdf

https://www.va.gov/OSDBU/docs/Required-Documents-for-VIP-Application-4Dec2018.pdf
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Choose VA Verification Process Stages
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Choose VA Verification Process Stages
A Verification Process Stages
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SDVOSB Logo Link: https://www.va.gov/OSDBU/docs/cve_completed_s.jpg
VOSB Logo Link: https://www.va.gov/OSDBU/docs/cve_completed_v.jpg

https://www.va.gov/OSDBU/docs/cve_completed_s.jpg
https://www.va.gov/OSDBU/docs/cve_completed_v.jpg
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Things That You Should Know

• After submission it takes between 15 to 20 days for your case assignment to 
an analyst.    

• CVE has 90 application days to render a final disposition. 
• Averaging 46 days

• Visit the Palo Alto website to preform a system check per instructions below.

 Test Site Instructions:
1.  Go to the web page: https://urlfiltering.paloaltonetworks.com/
2.  Test A Site Form:
3.  Type the URL (yourcompany.com)
4.  Check the Captcha field
5.  Submit the URL for testing

• URL summary Results Page
-- Click Request Change

• Complete the Categorization form and submit the form
• Wait about 24 to 48 hours for the servers to refresh

https://www.va.gov/OSDBU/docs/factSheetVIP-Website-Visibility.pdf

https://urlfiltering.paloaltonetworks.com/
https://www.va.gov/OSDBU/docs/factSheetVIP-Website-Visibility.pdf
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Things That You Should Know
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Close proximity [13 CFR § 125.13(l)]

Dividends and distributions [13 CFR § 125.12(g)]

Direct ownership [13 CFR § 125.12(a)]

Highest officer [13 CFR § 125.13 (b)]

Legal organization [ CFR § 125.13(g)]

Managerial experience (13 CFR § 125.13(b)]

Control of decision-making [13 CFR § 125.13(c]

Normal business hours [13 CFR § 125.13(k)]

Non-Veteran control {13 CFR § 125.13(i)-(j)]

Daily business operations [13 CFR § 125.13(a)]

Top 10 Denial Reasons

1.  Close Proximity – Vet does not reside within a “close proximity” of the applicant’s business location (defined in internal policy as 150 miles), and has not provided a 
sufficient explanation as to how he/she controls the business from a distance.
2.  Dividends and Distributions – CVE cannot reasonably conclude that the Vet is entitled to at least 51% of the dividends and distributions.
3.  Direct Ownership – CVE cannot reasonably conclude that one or more Vets directly owns at least 51% of the business.
4.  Highest Officer – CVE cannot reasonably conclude that the Vet holds the highest officer position.
5.  Legal Organization – CVE cannot reasonably conclude that the applicant has obtained all required licenses, permits, and registrations needed to legally operate the 
business.
6.  Managerial Experience – CVE cannot reasonably conclude that the Vet possesses the managerial experience, education, and expertise needed to run a business in that 
industry type.
7.  Control of Decision-making – CVE cannot reasonably conclude that the Vet controls the applicant’s governing body and has the ultimate decision-making over all business 
decisions.
8.  Normal Business Hours – The Veteran is not able to work for the applicant during normal industry business hours and has not provided a sufficient explanation as to how 
he/she controls the business while working outside normal business hours.
9.  Non-Veteran Control – CVE has identified indicators that one or more non-Veteran individuals or entities may be controlling the business, and the applicant has not 
provided a sufficient rebuttal.
10  Daily Business Operations – CVE cannot reasonably conclude that the Vet is controlling the daily business operations of the applicant.



12

How to Help Yourself

• Resources available to you 
o Compile all documents that will be needed based on your business type 

(Go to https://www.va.gov/OSDBU/docs/Required-Documents-for-VIP-Application-
4Dec2018.pdf for the complete “Required Documents List”)

o Seek guidance from a CVE Certified Verification Assistance Counselor 
https://www.va.gov/osdbu/verification/assistance/counselors.asp

o Attend a Pre-Application Webinar or Re-Verification Webinar at     
https://www.va.gov/OSDBU/

o Access the Doing Business With VA Reference Guide and Procurement 
Readiness Reference Guides at https://www.va.gov/OSDBU/

https://www.va.gov/OSDBU/docs/Required-Documents-for-VIP-Application-4Dec2018.pdf
https://www.va.gov/OSDBU/
https://www.va.gov/OSDBU/
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CVE Certified Verification Assistance Counselor

• Primarily comprised of consultants working at Procurement Technical Assistance 
Centers

• Assist applicants with submitting their Verification application
• Received specialty training hosted by CVE on applying the tenets of 38 CFR Part 74 

and 13 CFR Part 125
o They will provide counseling; the ultimate decision is yours whether or not you 

apply the advice they give.
o History has shown using a Verification Assistance Counselor helps to reduce 

the errors applicants make.
o Verification Processing Metrics  https://www.va.gov/osdbu/verification/statistics.asp 

• Cost:  Free! Some Veterans have reported paying upwards of $20K!
o No guarantee that using a Verification Assistance Counselor will result in an 

approval. 
• Nationwide in every state, Puerto Rico, and Guam!

o There are currently 345 Verification Assistance Counselors
o You don’t have to visit them in person to get assistance
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CVE Certified Verification Assistance Counselor
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CVE Certified Verification Assistance Counselor
CVE is highly supportive of the 
Verification Counselor program as 
this program provides a valuable 
service to Veterans who are going 
through the verification application 
process. CVE provides responses to 
counselor inquiries as a means to 
inform applicants about the Veterans 
First Contracting Program. However, 
5 CFR § 2635.702(c) prohibits agency 
endorsements of any product, 
service or enterprise. Accordingly, 
CVE’s resources are not available to 
certified verification Counselors who 
accept fees for their counseling 
services. CVE will not provide 
training, inquiry responses and other 
resources to paid Counselors. CVE 
Certified Counselors charging a fee 
will be removed from the VA OSDBU 
website. CVE will continue to support 
PTAC and Veteran Partner 
Organizations that do not charge a 
fee.
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CVE Certified Verification Assistance Counselor

• Funded through cooperative agreements between the US 
Department of Defense (DoD) and state/local non-profit 
entities

• Workshops and Seminars to teach you what you need to 
know and connect you with other small businesses

• One-on-One Counseling tailored to the specific needs of your 
business – always free of charge

• Matchmaking Events that connect you with agency buyers 
who need your product

• http://www.va.gov/osdbu/verification/assistance/counselors.asp 
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You Asked, We Listened

• Why can’t I speak to someone directly about my 
application? 

o Under the MyVA Verification Process you will speak directly with a 
Case Analyst/Manager and in some cases a Federal Reviewer

• Can you update the Vendor Information Pages (VIP) to 
make it easier to navigate?

o Under the MyVA Verification Process the VIP has been updated to 
make it more user friendly
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VIP

https://www.vip.vetbiz.va.gov/
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VIP

https://www.vip.vetbiz.va.gov/
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Verification Resources
• VETERANS FIRST VERIFICATION PROGRAM

• https://www.va.gov/osdbu/verification/index.asp

• RESOURCES
• OSDBU Website
• Login to Vendor Information Pages (VIP)
• Access List of Veteran-Owned Businesses
• Media Library
• Frequently Asked Questions (FAQs)
• Verification Assistance Program
• Verification Assistance Briefs
• Reverification Process Fact Sheet
• Verification Webinars and Town Halls

• LAWS and REGULATIONS
• 38 CFR Part 74 - VA Veteran-Owned Small Business Verification Guidelines
• 13 CFR Part 125 - Government Contracting Program 
• 38 U.S.C. §§ 8127 - Contracting Goals and Preferences
• 38 U.S.C. §§ 8128 - Contracting Priority
• VA Procurement Policy Memorandum 7/25/2016
• VA Acquisition Circular

https://www.va.gov/osdbu/verification/index.asp
https://www.va.gov/osdbu/
https://www.vip.vetbiz.va.gov/
https://www.vip.vetbiz.va.gov/Search/AdvancedSearchForm
https://www.va.gov/osdbu/media/index.asp
https://www.va.gov/osdbu/faqs/
https://www.va.gov/osdbu/verification/assistance/
https://www.va.gov/osdbu/verification/assistance/briefs.asp
https://www.va.gov/OSDBU/docs/FactSheet_Reverification.pdf
https://www.va.gov/OSDBU/verification/You_Asked_We_Listened.asp
http://www.ecfr.gov/cgi-bin/text-idx?tpl=/ecfrbrowse/Title38/38cfr74_main_02.tpl
https://www.ecfr.gov/cgi-bin/text-idx?SID=50ff66d5d1cc9357d5f4ce114fcc5c79&mc=true&node=pt13.1.125&rgn=div5
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title38/html/USCODE-2010-title38-partVI-chap81-subchapII-sec8127.htm
https://www.gpo.gov/fdsys/pkg/USCODE-2010-title38/html/USCODE-2010-title38-partVI-chap81-subchapII-sec8128.htm
https://www.va.gov/oal/docs/business/pps/ppm201605.pdf
https://www.va.gov/oal/docs/library/vaau/vaac2008-01_LooseleafUpdate.pdf


OSDBU Help Desk: 
Phone: 1-866–584–2344

Email: osdbustratcomm@va.gov
Website: https://www.va.gov/osdbu/
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STAY CONNECTED WITH OSDBU

Social Media: 
Twitter: https://twitter.com/VAVetBiz
Facebook: https://www.facebook.com/VAVetBiz/  
YouTube: https://www.youtube.com/c/VAOSDBU 

mailto:osdbustratcomm@va.gov
https://www.va.gov/osdbu/
https://twitter.com/VAVetBiz
https://www.facebook.com/VAVetBiz/
https://www.youtube.com/c/VAOSDBU
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Questions

This concludes the Pre-Verification portion of the 
webinar. The floor is open to address any unanswered 

questions. 
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