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July 6, 2026 
 
 
MEMORANDUM FOR UNDER SECRETARIES, ASSISTANT SECRETARIES, AND 
OTHER KEY OFFICIALS 
 
SUBJECT: Designation of the Deputy Secretary as the Enterprise Owner for VA.gov 
and Associated Web Infrastructure (VIEWS 14806358). 
 
1. DESIGNATION. This is a designation of the Deputy Secretary of Veterans Affairs as 
the enterprise owner of the VA.gov website and infrastructure, effective immediately. 
This designation will strengthen enterprise accountability for the Department’s web 
infrastructure, improve operational governance, enhance cybersecurity and reliability, 
and support continued modernization of Veteran-facing digital services. 
 
2. AUTHORITIES. 

38 U.S.C. § 303,1 Secretary of Veterans Affairs. 
38 U.S.C. § 512(a),2 Delegation of Authority; assignment of functions and duties. 
 

3. REFERENCES. 0000 VA Policy, Delegations of Authority and Designations. 
 

4. RESTRICTIONS. None. This designation does not affect the Secretary’s authority to 
carry out, modify, or otherwise designate the authority designated herein. The Deputy 
Secretary will establish and maintain an implementation and governance framework that 
ensures continuity of operations, coordinated decision-making, and sustained 
stakeholder engagement across enterprise web initiatives. 
 
5. REDESIGNATION. No redesignation is authorized. 
 
6. RESCISSION. Not Applicable. 
 
7. EFFECTIVE AND EXPIRATION DATE. This designation of authority is effective 
upon signature and will remain in effect for 4 years unless otherwise rescinded, 
modified, or superseded. 
 
 
 
 

Douglas A. Collins 

 
1https://uscode.house.gov/view.xhtml?req=(title:38%20section:303%20edition:prelim)%20OR%20(granul
eid:USC-prelim-title38-section303)&f=treesort&edition=prelim&num=0&jumpTo=true 
2https://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title38-
section512&num=0&edition=prelim 
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