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OFFICE OF INSPECTOR GENERAL HOTLINE COMPLAINT REFERRALS 

1. REASON FOR ISSUE: This directive updates information and procedures
concerning the administration and processing of complaints referred to Department
of Veterans Affairs 01 A) program offices and facilities by the Office of Inspector
General (OIG) Hotline Complaint Center.

2. SUMMARY OF MAJOR CHANGES OR SUMMARY OF CONTENT: No substantive
changes have been made to this updated directive. The directive provides VA policy,
procedures and responsibilities in the processing of hotline complaints received from
VA employees and the general public concerning suspected criminal activity, waste,
fraud, abuse, and mismanagement of VA programs and operations. The directive
contains procedures and guidance on the following:

a. Responsibilities;
b. Types of Hotline referrals;
c. Review and documentation of findings;
d. Privacy safeguards of Hotline data;
e. Complainant confidentiality; and
f. Methods of contact for the OIG Hotline Complaint Center.

3. RESPONSIBLE OFFICE: Office of Inspector General, Assistant Inspector General
for Management and Administration, Hotline Division (53H).

4. RESCISSIONS: VA Directive 0701, Office of Inspector General Complain Referrals,
dated December 16, 2020.
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