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Introduction

DESCRIPTION:

Under the Mission Act, the Program of Comprehensive Assistance for Family Caregivers
(provided under the Caregiver Support Program) is to be expanded to all ear veterans. Prior to
expansion, the Caregiver Support Program is making improvements to the existing program. As
part of these improvements, providing clear and transparent documentation in the EHR about the
current status of participation in the program is extremely important.

The attached templates provide a standardized method for providing this clear and transparent
documentation of the program status for those veterans and caregivers that apply to the program.
These templates are designed to be versatile allowing use in both the veteran and caregiver EHR.

UPDATE_2 0 113 contains 1 Reminder Exchange entry:
UPDATE 2 0 113 VA-CAREGIVER PROGRAM STATUS TEMPLATES

The exchange file contains the following components:

TIU TEMPLATE FIELD
VA*CG W-P2LINES(REQ)
TEXT (1-40 CHAR) REQ

HEALTH FACTORS
VA-REMINDER UPDATES
VA-UPDATE_2 0 113
VA-CSP CAREGIVER DISCHARGE [C]
VA-CSP DISCHARGE DATE
VA-CSP DISCHARGE OTHER INFO PROVIDED
VA-CSP DISCHARGE APPEAL INFO PROVIDED
VA-CSP DISCHARGE NOTIFICATION DATE
VA-CSP DISCHARGE APPLY PCAFC
VA-CSP DISCHARGE VETERAN DECEASED
VA-CSP DISCHARGE CAREGIVER DECEASED
VA-CSP DISCHARGE VETERAN OR CG REQUEST
VA-CSP DISCHARGE VET INSTITUTIONALIZED
VA-CSP DISCHARGE CG INSTITUTIONALIZED
VA-CSP GENERAL CAREGIVER DISCHARGED
VA-CSP VETERAN DISCHARGED
VA-CSP DISCHARGED GENERAL CG SERVICES
VA-CSP DISCHARGE LETTER SENT DATE
VA-CSP DISCHARGE VA ERROR
VA-CSP DISCHARGE CG NOT CAPABLE
VA-CSP DISCHARGE NOT LIVING IN US
VA-CSP DISCHARGE NOT FAMILY
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VA-CSP DISCHARGE NO REASSESSMENT
VA-CSP DISCHARGE NO WELLNESS CONTACTS
VA-CSP DISCHARGE NO PC TEAM

VA-CSP DISCHARGE NOT RECEIVING CARE
VA-CSP DISCHARGE OTHERS PROVIDING
VA-CSP DISCHARGE CG UNWILLING

VA-CSP DISCHARGE PERSONAL SAFETY
VA-CSP DISCHARGE NEGLECT OR ABUSE
VA-CSP DISCHARGE FRAUD

VA-CSP DISCHARGE CAREGIVER REQUEST IPV
VA-CSP DISCHARGE VETERAN REQUEST
VA-CSP DISCHARGE CAREGIVER REQUEST
VA-CSP DISCHARGE NOT IN BEST INTEREST
VA-CSP DISCHARGE NO ADL NEED

VA-CSP DISCHARGE NO SC DISABILITY
VA-CSP DISCHARGE BASED ON CG ASSESS
VA-CSP SECONDARY CAREGIVER 2 DISCHARGED
VA-CSP SECONDARY CAREGIVER DISCHARGED
VA-CSP PRIMARY CAREGIVER DISCHARGED
VA-CSP DISCHARGED COMP ASSISTANCE
VA-CSP CAREGIVER DENIAL [C]

VA-CSP DENIAL OTHER INFO PROVIDED
VA-CSP DENIAL APPEAL INFO PROVIDED
VA-CSP DENIAL COMMUNICATION DATE
VA-CSP DENIAL NO LONGER INTERESTED
VA-CSP DENIAL NOT RECEIVING SERVICES
VA-CSP DENIAL NOT ENROLLED VA

VA-CSP DENIAL NOT LIVING IN US

VA-CSP GENERAL CAREGIVER DENIED
VA-CSP VETERAN DENIED

VA-CSP DENIED GENERAL CAREGIVER SERVICES
VA-CSP DENIAL LETTER SENT

VA-CSP DENIAL NOT IN BEST INTEREST
VA-CSP DENIAL CG NOT CAPABLE

VA-CSP DENIAL NOT FAMILY

VA-CSP DENIAL CG NOT 18

VA-CSP DENIAL NO PC TEAM

VA-CSP DENIAL NOT RECEIVING CARE
VA-CSP DENIAL NOT NEEDED OR OTHER
VA-CSP DENIAL NO ADL NEED

VA-CSP DENIAL INJURY NOT IN SERVICE DATE
VA-CSP DENIAL NO SC DISABILITY

VA-CSP DENIAL NOT A VETERAN OR SM
VA-CSP DENIAL VETERAN DECEASED

VA-CSP DENIAL WITHDREW APPLICATION
VA-CSP DENIAL AP NOT COMPLETE WI 90D
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VA-CSP DENIAL CAREGIVER DECEASED
VA-CSP SECONDARY CAREGIVER 2 DENIED
VA-CSP SECONDARY CAREGIVER DENIED
VA-CSP PRIMARY CAREGIVER DENIED

VA-CSP DENIED COMP ASSISTANCE

VA-CSP DENIAL DATE

VA-CSP CAREGIVER APPROVAL [C]

VA-CSP APPROVAL DATE

VA-CSP APPROVAL INFO GEN CAREGIVER
VA-CSP GENERAL CAREGIVER APPROVED
VA-CSP VETERAN APPROVED

VA-CSP APPROVED GENERAL CG SERVICES
VA-CSP APPROVAL APPEAL INFO PROVIDED
VA-CSP APPROVAL INFO DC AND REVOCATION
VA-CSP APPROVAL INFO CHAMP VA

VA-CSP APPROVAL INFO STIPEND

VA-CSP APPROVAL INFO ROLES

VA-CSP APPROVAL INFO OTHER

VA-CSP APPROVAL DATE LETTER MAILED
VA-CSP APPROVAL NOTIFICATION DATE
VA-CSP APPROVAL ASSIST WITH ADL SUP PROT
VA-CSP APPROVAL ASSIST WITH SUP AND PROT
VA-CSP APPROVAL ASSIST WITH ADL

VA-CSP SECONDARY CAREGIVER 2 APPROVED
VA-CSP SECONDARY CAREGIVER APPROVED
VA-CSP PRIMARY CAREGIVER APPROVED
VA-CSP APPROVAL LEVEL 2

VA-CSP APPROVAL LEVEL 1

VA-CSP APPROVED COMP ASSISTANCE

REMINDER SPONSOR

CAREGIVER SUPPORT PROGRAM

REMINDER TERM

VA-REMINDER UPDATE_2_0_113

REMINDER DIALOG

VA-CSP PROGRAM DISCHARGE
VA-CSP PROGRAM APPROVAL
VA-CSP PROGRAM DENIAL
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Install Details

This update is being distributed as a web host file. The address for the host file is:
https://vaww.va.gov/reminders/docs/UPDATE_2 0 113.PRD

The file will be installed using Reminder Exchange, programmer access is not required.

Installation:

This update can be loaded with users on the system. Installation will take less than 10 minutes.

Install Example

To Load the Web Host File. Navigate to Reminder exchange in Vista

+ Next Screen - Prev Screen ?? More Actions
Create Exchange File Entry LHF Load Host File
Create Host File LMM Load MailMan Message
Create MailMan Message LR List Reminder Definitions
Delete Exchange File Entry LWH Load Web Host File

Install Exchange File Entry RI Reminder Definition Inquiry
Installation History RP Repack
elect Action: Next Screen// LWH Load Web Host File
Input the URL for the .prd file: https://vaww.va.gov/reminders/docs/UPDATE_2 0 113.PRD

At the Select Action: prompt, enter LWH for Load Web Host File
At the Input the url for the .prd file: prompt, type the following web address:

https://vaww.va.gov/reminders/docs/UPDATE_2 0 113.PRD

You should see a message at the top of your screen that the file successfully loaded.

https://vaww.va.gov/reminders/docs/UPDATE 2 0 113.PRD successfully loaded.
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Search and locate an entry titled UPDATE_2 0 113 VA-CAREGIVER PROGRAM STATUS
TEMPLATES in reminder exchange.

Entry
UPDATE 2 0 113 VA-CAREGIVER| GRIFFITH@SALT LAKE CI 07/24/2020@07:10

PROGRAM STATUS TEMPLATES

UPDATE 2 _0_114 MISC UPDATE 11 MONTGOMERY@SALT LAKE CI 06/17/2020@14:22
UPDATE 2 0_115 VA-TELERETINOPA GRIFFITH@SALT LAKE CI 06/03/2020@04:53
THY TEMPLATE UPDATES

UPDATE 2 0 116 VA-TH GRIFFITH@SALT LAKE CI 03/24/2020@07:31

EMERGENCY MANAGEMENT TEMPLATES

UPDATE_2_0_117 VA-SCREENING GRIFFITH@SALT LAKE CI 03/13/2020@06:43
CovID 19

UPDATE_2 0_118 ED TRIAGE GRIFFITH@SALT LAKE CI 03/13/2020@15:02
+ Next Screen - Prev Screen ?? More Actions >>>
Create Exchange File Entry LHF Load Host File
Create Host File LMM Load MailMan Message
Create MailMan Message LR List Reminder Definitions
Delete Exchange File Entry LWH Load Web Host File
Install Exchange File Entry RI Reminder Definition Inquiry
Installation History RP Repack
Select Action: Next Screen// IFE Install Exchange File Entry
Enter a list or range of numbers (1-440): 131}

At the Select Action prompt, enter IEE for Install Exchange File Entry
Enter the number that corresponds with your entry UPDATE_2 0 113 VA-CAREGIVER
PROGRAM STATUS TEMPLATES (in this example it is entry 131 it will vary by site)

Source: GRIFFITH,ELIZABETH A at SALT LAKE CITY
Date Packed: 07/24/2020@07:10:26
Package Version: 2.0P46

Description:
The following Clinical Reminder items were selected for packing:
REMINDER DIALOG

VA-CSP PROGRAM APPROVAL

VA-CSP PROGRAM DENIAL

VA-CSP PROGRAM DISCHARGE

REMINDER TERM
VA-REMINDER UPDATE 2 0 113

Keywords:

+ + Next Screen - Prev Screen ?? More Actions
IA Install all Components IS8 Install Selected Component
Select Action: Next Screen// IA

At the Select Action prompt, type IA for Install all Components and hit enter.

Select Action: Next Screen// 1A Install all Components

You will see several prompts, for all new entries you will choose I to Install

For components that already exists but the packed component is different, you will choose S to
Skip.
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You will be promped to install the FIRST reminder dialog component —
Ao [Tl RN ICTs IV A - CSP PROGRAM DISCHARGE

Findings i Exists
VA-CSP PROGRAM DISCHARGE dialog

5 VA-CSP DISCHARGE NOTE VERSION element
Finding: *NONE*

10 VA-GP CSP DISCHARGED SERVICE group
Finding: *NONE*
10. VA-GP CSP DISCHARGE SERVICE COMP ASSIST group
Finding: VA-CSP DISCHARGED COMP ASSISTANCE (HEALTH FACTOR)
10.5.5 VA-GP CSP DISCHARGE TIER LEVEL group
Finding: *NONE*
10.5.5.5 VA-CSP DISCHARGE TIER LEVEL HIGH element
Finding: VA-CSP DISCHARGED TIER LEVEL HIGH (HEALTH FACTOR)
10.5.5.10 VA-CSP DISCHARGE TIER LEVEL MIDDLE element
Finding: VA-CSP DISCHARGED TIER LEVEL MIDDLE (HEALTH FACTOR)
+ Next Screen - Prev Screen ?? More Actions
Dialog Details DT Dialog Text is Install Selected
Dialog Findings DU Dialog Usage Qu Quit
Dialog Summary IA Install All
elect Action: Next Screen// IA

At the Select Action prompt, type IA to install the dialog — VA-CSP PROGRAM
DISCHARGE

Select Action: Next Screen// 1A Install All

Install reminder dialog and all components with no further changes: Y// Yes

Packed reminder dialog: VA-CSP PROGRAM DISCHARGE
VA-CSP PROGRAM DISCHARGE (reminder dialog) installed fTrom exchange Tile.
Item S Dialog Findings Exists
VA-CSP PROGRAM DISCHARGE

5 VA-CSP DISCHARGE NOTE VERSION
Finding: *NONE*

10 VA-GP CSP DISCHARGED SERVICE group
Finding: *NONE*
10. VA-GP CSP DISCHARGE SERVICE COMP ASSIST group
Finding: VA-CSP DISCHARGED COMP ASSISTANCE (HEALTH FACTOR)
10.5.5 VA-GP CSP DISCHARGE TIER LEVEL group
Finding: *NONE*
10.5.5.5 VA-CSP DISCHARGE TIER LEVEL HIGH element
Finding: VA-CSP DISCHARGED TIER LEVEL HIGH (HEALTH FACTOR)
10.5.5.10 VA-CSP DISCHARGE TIER LEVEL MIDDLE element
Finding: VA-CSP DISCHARGED TIER LEVEL MIDDLE (HEALTH FACTOR)
+ Next Screen - Prev Screen ?? More Actions
Dialog Details DT Dialog Text Is Install Selected
Dialog Findings DU Dialog Usage Qu Quit
Dialog Summary IA Install All
select Action: Next screen// |

When the dialog has completed installation, you will then be returned to this screen. At the Select
Action prompt, type Q.
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You will be promped to install the SECOND reminder dialog component —
Packed reminder dialog: [ASellelcltANRMSIYNE [NATIONAL DIALOG]

Item Seq. Findings Type Exists

VA-CSP PROGRAM DENIAL dialog

5 VA-CSP DENIAL NOTE VERSION element
Finding: *NONE*

10 VA-GP CSP DENIED SERVICE group
Finding: *NONE*

10.5 VA-CSP DENIED SERVICE COMP ASSIST element
Finding: VA-CSP DENIED COMP ASSISTANCE (HEALTH FACTOR)
10.10 VA-CSP DENIED SERVICE GENERAL SUPPORT element
Finding: VA-CSP DENIED GENERAL CAREGIVER SERVICES (HEALTH

FACTOR)

15 VA-GP CSP DENIED PERSON group
Finding: *NONE*
+ Next Screen - Prev Screen  ?? More Actions
DD Dialog Details DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage QU Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// ia

At the Select Action prompt, type IA to install the dialog -VA-CSP PROGRAM DENIAL
Select Action: Next Screen// IA Install All
Install reminder dialog and all components with no further changes: Y// Yes

Packed reminder dialog: VA-CSP PROGRAM DENIAL [NATIONAL DIALOG]
VA-CSP PROGRAM DENIAL (reminder dialog)iiiyecURETeRh golel (i Tale R B m LI
Item Seq. Dialog Findings
VA-CSP PROGRAM DENIAL

5 VA-CSP DENIAL NOTE VERSION element
Finding: *NONE*

10 VA-GP CSP DENIED SERVICE group
Finding: *NONE*

10.5 VA-CSP DENIED SERVICE COMP ASSIST element
Finding: VA-CSP DENIED COMP ASSISTANCE (HEALTH FACTOR)
10.10 VA-CSP DENIED SERVICE GENERAL SUPPORT element
Finding: VA-CSP DENIED GENERAL CAREGIVER SERVICES (HEALTH

FACTOR)

15 VA-GP CSP DENIED PERSON group
Finding: *NONE*
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text Is Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// Q

When the dialog has completed installation, you will then be returned to this screen. At the Select
Action prompt, type Q.
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You will be promped to install the THIRD reminder dialog component —

Packed reminder dialog: |ASAerIoNGRTelciiVAUMNITo)/\R [NATIONAL DIALOG]

Item Seq. Dialog Findings V| Exists
VA-CSP PROGRAM APPROVAL dialog

5 VA-CSP APPROVAL NOTE VERSION element
Finding: *NONE*

10 VA-GP CSP APPROVED SERVICE group
Finding: *NONE*
10.5 VA-CSP APPROVED SERVICE COMP ASSIST group
Finding: VA-CSP APPROVED COMP ASSISTANCE (HEALTH FACTOR)
10.5.5 VA-GP CSP APPROVED TIER LEVEL group
Finding: *NONE*
10.5.5.5 VA-CSP APPROVED TIER LEVEL HIGH element
Finding: VA-CSP APPROVED TIER LEVEL HIGH (HEALTH FACTOR)
10.5.5.10 VA-CSP APPROVED TIER LEVEL MIDDLE element
Finding: VA-CSP APPROVED TIER LEVEL MIDDLE (HEALTH FACTOR)
+ Next Screen - Prev Screen 2?7 More Actions
Dialog Details DT Dialog Text IS Install Selected
Dialog Findings DU Dialog Usage QU  Quit
Dialog Summary IA Install All
elect Action: Next Screen// IA

At the Select Action prompt, type IA to install the dialog — VA-CSP PROGRAM APPROVAL
Select Action: Next Screen// 1A Install All
Install reminder dialog and all components with no further changes: Y// Yes

Packed reminder dialog: VA-CSP PROGRAM APPROVAL [NATIONAL DIALOG]
VA-CSP PROGRAM APPROVAL (reminder dialog) installed from exchange file.
Item Seg. Dialog Findings V| Exists
VA-CSP PROGRAM APPROVAL

5 VA-CSP APPROVAL NOTE VERSION element
Finding: *NONE*

10 VA-GP CSP APPROVED SERVICE group
Finding: *NONE*

10.5 VA-CSP APPROVED SERVICE COMP ASSIST group
Finding: VA-CSP APPROVED COMP ASSISTANCE (HEALTH FACTOR)

10.5.5 VA-GP CSP APPROVED TIER LEVEL group
Finding: *NONE*
10.5.5.5 VA-CSP APPROVED TIER LEVEL HIGH element
Finding: VA-CSP APPROVED TIER LEVEL HIGH (HEALTH FACTOR)
10.5.5.10 VA-CSP APPROVED TIER LEVEL MIDDLE element
Finding: VA-CSP APPROVED TIER LEVEL MIDDLE (HEALTH FACTOR)
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// Q

When the dialog has completed installation, you will then be returned to this screen. At the Select
Action prompt, type Q.
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Source: GRIFFITH,ELIZABETH A at SALT LAKE CITY
Date Packed: 07/24/2020@07:10:26
Package Version: 2.0P46

Description:
The following Clinical Reminder items were selected for packing:
REMINDER DIALOG

VA-CSP PROGRAM APPROVAL

VA-CSP PROGRAM DENIAL

VA-CSP PROGRAM DISCHARGE

REMINDER TERM
VA-REMINDER UPDATE 2 0 113

Keywords:

+ + Next Screen - Prev Screen ?? More Actions
IA Install all Components IS Install Selected Component
Select Action: Next Screen// Q

You will then be returned to this screen. At the Select Action prompt, type Q.

Install complete.

Post Installation

1. Make the Dialog able to be attached to a Personal/Shared template or to a progress
note title.

From the Reminders Manager Menu:
Select Reminder Managers Menu Option: CP  CPRS Reminder Configuration
CA Add/Edit Reminder Categories
CL CPRS Lookup Categories
CS CPRS Cover Sheet Reminder List
MH  Mental Health Dialogs Active
PN  Progress Note Headers
RA Reminder GUI Resolution Active
TIU TIU Template Reminder Dialog Parameter
DL Default Outside Location
PT Position Reminder Text at Cursor
Select CPRS Reminder Configuration Option: TIU TIU Template Reminder Dialog
Parameter
Reminder Dialogs allowed as Templates may be set for the following:
1 User USR [choose from NEW PERSON]
3 Service SRV [choose from SERVICE/SECTION]
4 Division DIV [choose from INSTITUTION]
5 System SYS [NATREM.FO-SLC.MED.VA.GOV]
Enter selection: 5 Choose the appropriate number for your site. Your site may do this by
System or other levels. The example below uses SYSTEM level
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Setting Reminder Dialogs allowed as Templates for System:
Select Display Sequence: ?

148 VA-VETERANS CHOICE NOTE

149 VA-TBI SCREENING

When you type a question mark above, you will see the list of #’s (with dialogs) that are
already taken. Choose a number NOT on this list. For this example, looking above | see
the number 150 is not present, so | will use 150.

Select Display Sequence: 150

Are you adding 150 as a new Display Sequence? Yes// Y YES

Display Sequence: 150// <Enter> 150

Clinical Reminder Dialog: type in the name of the dialog

VA-CSP PROGRAM DISCHARGE then <enter> reminder dialog NATIONAL

OK? Yes// <Enter> (Yes)

Select Display Sequence: 151

Are you adding 151 as a new Display Sequence? Yes// Y YES

Display Sequence: 151// <Enter> 151

Clinical Reminder Dialog: type in the name of the dialog

VA-CSP PROGRAM APPROVAL then <enter> reminder dialog NATIONAL
OK? Yes// <Enter> (Yes)

Select Display Sequence: 152

Are you adding 152 as a new Display Sequence? Yes// Y YES

Display Sequence: 152// <Enter> 152

Clinical Reminder Dialog: type in the name of the dialog

VA-CSP PROGRAM DENIAL then <enter> reminder dialog NATIONAL
OK? Yes// <Enter> (Yes)

. Setup of specific Note title.

You will need to create three new note titles for these templates. The note titles needed
are:

CSP APPROVAL NOTE

CSP DENIAL NOTE

CSP DISCHARGE OR REVOCATION NOTE

You can place them in the same category as your other caregiver program notes.

All the note titles above are to be mapped to the following VHA Enterprise Standard Title:
CAREGIVER CERTIFICATE

Note: Comprehensive information on Creating Document Definitions can be found
beginning on page 47 of the TIU/ASU Implementation Guide
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http://www.va.gov/vdl/documents/Clinical/CPRS-Text_Integration_Utility_(TIU)/tiuim.pdf

3. Associate the new reminder dialogs with the note titles in CPRS
To do this, go to Template Editor, then Document Titles, select the appropriate folder (if
applicable), and choose New Template (top right-hand corner).

Type in the following information:
Name: CSP APPROVAL NOTE
Template Type: Reminder Dialog
Reminder Dialog: VA-CSP PROGRAM APPROVAL

Next, type in the Associated Title, which in this case is CSP APPROVAL NOTE and hit

=] Template Editor =l
Edit Action Tools New Template
Shar ates Personal Templates Shared Template Properties
~ & Documen| t Titles ~ Hl iy Templates Neme: [CSP APPROVAL NOTE ‘
el ) CSP APPROVAL NOTE
: DIALYSIS NUTRITION ASSESSMENT Template Type:

i @ SCID STATUS UPDATE
: 7 CAREGIVER SUPPORT CONSULT RESULT NOTE

Reminder Dialog: | Va-Csp Program Approval

! %5 COMMUNITY CARE EMERGENCY CARE REFERRED TIMELY Copy
{ -%[ VIDEQ BLOOD PRESSURE VISIT
i g SUICIDE SAFETY PLAN

~ SUICIDE SAFETY PLAN DECLINE »
H 7 DIFFICULT AIRWAY

%@ NURSING STROKE RAPID ASSESSMENT/TREATMENT NOTE

i %[ ACUTE STROKE PROVIDER NOTE

i - ACUTE STROKE PROVIDER 24 HOUR POST ALTEPLASE TEMPLATE

crmirTiaR v
> o= [ Lock

Dielog Properlies
Display Only
Only Show Firs: Line
Indent Dialog ltems
One ltem Only
Hide Dizlog liers

ssociated Title: |CSP APPROVAL NOTE|

Edit Shared Templates [ shgw Template Notes OK Cancel Apply

Complete this step for the other two new note titles:

Name: CSP DISCHARGE OR REVOCATION NOTE

Template Type: Reminder Dialog
Reminder Dialog: VA-CSP PROGRAM DISCHARGE
Associated Title: CSP DISCHARGE OR REVOCATION NOTE

Name: CSP DENIAL NOTE

Template Type: Reminder Dialog
Reminder Dialog: VA-CSP PROGRAM DENIAL
Associated Title: CSP DENIAL NOTE

NOTE: If there are any questions or problems during the installation, please notify your local IT
support to log a national help desk ticket or contact the VA Service Desk and have them submit a
national ticket to:
Category: Affected Service
Affected Service: VistA — CPRS: Clinical Reminders
Assignment Group: NTL SUP Clin 2
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