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Introduction 
 

Description: 

Change is requested of the Special Mode component of the BT Note to: 

1. Accommodate suggestions received by clinicians and field administrative staff for 

improvement of content and removal of redundant features 

2. To address changes needed for the note to be used as part of the OCC consult within 

HRSM to support payments within eCAMS for pre-approved Special Mode transport.  

 

Before view of special mode section – note the first question references IFC: 
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After: The first question references medical justification  

 
 

UPDATE_2_0_109 contains 1 Reminder Exchange entry:  

UPDATE_2_0_109 VA-BENETRAVEL SM UPDATE 
 

The exchange file contains the following components: 

                 

TIU TEMPLATE FIELD 

VA-BENE TRAV WORD PROCESS REQUIRED       

VA-BENE TRAV WORD PROCESSING             

VA-BENE TRAV TRANSPORT SCOOTER           

VA-BENE TRAV TYPE OTHER AMB              

VA-BENE TRAV TYPE WC                     

VA-BENE TRAV WORD PROCESS RQD            

VA-BENE TRAV WORD INDENT REQ             

VA-BENE TRAV SM ALS DISPLAY              

VA-BENE TRAV SPECIAL MODE EST TIME FRAME 

STATEMENT DISPLAY                        

VA-BENEFIT TRAVEL                        

TEXT (6 CHAR)                            

VA-BENE DATE REQUIRED                    

VA-BENE TRAV CLINICAL CONDITION          

SELECT ALL THAT APPLY                    
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VA-BENE 45 BOX                           

  

 

HEALTH FACTORS   

 VA-REMINDER UPDATES               

VA-UPDATE_2_0_109 

VA-BENE SM FACILITY TRANSFER              

VA-BENE SM FACILITY TRANSFER NO           

VA-BENE SM FACILITY TRANSFER YES          

VA-BENE SM TYPE                           

VA-BENE SM TYPE WC                        

VA-BENE SM BLS REASON                     

VA-BENE SM BLS LST                        

VA-BENE SM BLS RIGID NECK BRACE           

VA-BENE SM BLS VRE                        

VA-BENE SM BLS OTHER                      

VA-BENE SM BLS 02                         

VA-BENE SM BLS NG TUBE                    

VA-BENE SM BLS MRSA                       

VA-BENE SM BLS WEARING HALO               

VA-BENE SM BLS FOLEY                      

VA-BENE SM BLS DNR                        

VA-BENE SM BLS BARIATRIC STRETCHER        

VA-BENE SM TYPE BLS TYPE                  

VA-BENE SM TYPE BLS TYPE RESTRAINT        

VA-BENE SM TYPE BLS TYPE CARE             

VA-BENE SM TYPE BLS TYPE STRETCHER        

VA-BENE SM TYPE BLS                       

VA-BENE ALS REASON                        

VA-BENE SM ALS LST                        

VA-BENE SM ALS VRE+                       

VA-BENE SM ALS RIGID NECK BRACE           

VA-BENE SM ALS RESTRAINTS/HIGH-RISK       

VA-BENE SM ALS OTHER                      

VA-BENE SM ALS OPEN IV                    

VA-BENE SM ALS OPEN CENTRAL LINE          

VA-BENE SM ALS OXYGEN                     

VA-BENE SM ALS NG TUBE                    

VA-BENE SM ALS MONITOR                    

VA-BENE SM ALS INTRAOUSSEOUS LINE         

VA-BENE SM ALS FOLEY                      

VA-BENE SM ALS ENDOTRACHEAL INTUBATION    

VA-BENE SM ALS EMERGENT TRANSPORT         

VA-BENE SM ALS DNR                        

VA-BENE SM ALS HIGH CPR                   

VA-BENE SM ALS CHEST TUBE                 
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VA-BENE SM ALS BARIATRIC STRETCHER        

VA-BENE SM ALS AIR AMBULANCE              

VA-BENE SM TYPE ALS                       

VA-BENE SM FREQUENCY                      

VA-BENE SM FREQUENCY ROUND TRIP           

VA-BENE SM FREQUENCY 1 WAY                

VA-BENE SM DURATION                       

VA-BENE SM 1 MONTH                        

VA-BENE SM 1 YEAR                         

VA-BENE 6 MONTHS                          

VA-BENE SM 3 MONTHS                       

VA-BENE SM ONE TIME                       

VA-BENE SM MEDICAL JUSTIFICATION          

VA-BENE SM MEDICAL JUSTIFICATION YES      

VA-BENE CC MEDICAL JUSTIFICATION          

VA-BENE TRAV CC SERVICE ANIMAL-YES        

VA-BENE TRAV CC SERVICE ANIMAL-NO         

VA-BENE TRAV CC CARE INTER FAC TRANS-D/C  

VA-BENE TRAV CC CARE OPT APPT             

VA-BENE TRAV CC CARE TRANSPLANT CARE      

VA-BENE TRAV CC CARE ADM-D/C              

VA-BENE TRAV CC CARE NVAC INPT            

VA-BENE TRAV CC CARE NVAC OPT             

VA-BENE TRAV CC CARE INPT ADM-D/C         

VA-BENE TRAV CC CARE TYPE PROVIDED        

VA-BENE TRAV CC TRANS MODES TAXI/CAR      

VA-BENE TRAV CC TRANS MODES OTHER         

VA-BENE TRAV CC TRANS MODES PLANE         

VA-BENE TRAV CC TRANS MODES TRAIN         

VA-BENE TRAV CC TRANS MODES TRANS SYS     

VA-BENE TRAV CC TRANS MODES BUS           

VA-BENE TRAV CC TRANSPORT MODES           

VA-BENE TRAV CC POV NOT ACCESSABLE        

VA-BENE TRAV CC CERTIFIED CAREGIVER-YES   

VA-BENE TRAV CC CERTIFIED CAREGIVER-NO    

VA-BENE COMMON CARRIER 1 MONTH            

VA-BENE COMMON CARRIER 1 YEAR             

VA-BENE COMMON CARRIER 6 MONTHS           

VA-BENE COMMON CARRIER 3 MONTHS           

VA-BENE COMMON CARRIER ONE TIME           

VA-BENE SM MEDICAL JUSTIFICATION NO       

 

REMINDER SPONSOR                                                          

Office of Nursing Service 
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REMINDER TERM    

VA-REMINDER UPDATE_2_0_109                                                    

 

REMINDER DIALOG 

VA-BENEFICIARY TRAVEL GP SPECIAL MODES 

 

Pre-Install 
 

1. Using the Vista menu, Reminder Dialog Management, Reminder Dialogs, change view to 

Group, inquire into group VA-BENE TRAV GP OPTIONAL INTER-FACILITY 

TRANSFER YES and identify the local orderable item used as a finding item. During the 

installation, when this prompt “FINDING entry Q. ORZ BENE TRAV OPTIONAL 

INTER-FACILITY does not exist. Select one of the following:” appears during 

installation, you will replace with your local QO for beneficiary travel inter-facility 

transfer.  Your facility may not have an order as a finding item for this group. If you do 

not have an order as a finding item, when this prompt “FINDING entry Q. ORZ BENE 

TRAV OPTIONAL INTER-FACILITY does not exist. Select one of the following:” 

appears during installation, you will delete the finding item. 

2. Using the Vista menu, Reminder Dialog Management, Reminder Dialogs, change view to 

Group, inquire into group VA-BENE TRAV GP OPTIONAL INTER-FACILITY 

TRANSFER NO and identify the local orderable item used as a finding item. During the 

installation, when this prompt “FINDING entry Q. ORZ VA BENEFICIARY TRAVEL 

does not exist. Select one of the following:” appears during installation, you will replace 

with your local QO for beneficiary travel 

Install Details 
 
This update is being distributed as a web host file.  The address for the host file is: 

https://vaww.va.gov/reminders/docs//UPDATE_2_0_109.PRD 

       

The file will be installed using Reminder Exchange, programmer access is not required. 

 

If your site is unable to use LWH or if you get an error message, you will have 

a vista mail message with subject of UPDATE 109.   
 

    

Installation: 

============= 

This update can be loaded with users on the system. Installation will take less than 10 minutes. 
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Install Example 
To Load the Web Host File. Navigate to Reminder exchange in Vista 

 

 
At the Select Action: prompt, enter LWH for Load Web Host File  

At the Input the url for the .prd file: prompt, type the following web address:  

https://vaww.va.gov/reminders/docs//UPDATE_2_0_109.PRD 
 

You should see a message at the top of your screen that the file successfully loaded. 

 

Search and locate an entry titled UPDATE_2_0_109 VA-BENETRAVEL SM UPDATE in 

reminder exchange. 

 
At the Select Action prompt, enter IFE for Install Exchange File Entry 

Enter the number that corresponds with your entry UPDATE_2_0_109 VA-BENETRAVEL SM 

UPDATE (in this example it is entry 103 it will vary by site) 

 

https://vaww.va.gov/reminders/docs/UPDATE_2_0_109.PRD
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At the Select Action prompt, type IA for Install all Components and hit enter. 

Select Action: Next Screen// IA   Install all Components   

You will see several prompts, for all new entries you will choose I to Install 

For components that already exists but the packed component is different, you will choose O to 

Overwrite. 

You will be promped to install the reminder dialog component – You will 

choose IA to install all even though the components will all have an X to 

indicate they exist, the content was updated and should be installed. 

 
At the Select Action prompt, type IA to install the dialog – VA- BENEFICIARY TRAVEL GP 

SPECIAL MODES  

Select Action: Next Screen// IA   Install All   

Install reminder dialog and all components with no further changes: Y// Yes 
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YOU MAY SEE THESE PROMPTS 

 

FINDING entry Q.ORZ VA BENEFICIARY TRAVEL does not exist. 

     Select one of the following: 

          D         Delete 

          P         Replace with an existing entry 

          Q         Quit the install 

Enter response: P  Replace with an existing entry 

Select ORDER DIALOG NAME:  Replace with your local QO identified in the pre-install for 

beneficiary travel 

 

FINDING entry Q.ORZ VA BENE TRAV OPTIONAL INTER-FACILITY does not exist. 

     Select one of the following: 

          D         Delete 

          P         Replace with an existing entry 

          Q         Quit the install 

Enter response: If you identified an existing order in the pre-install, you will choose P and replace 

with your local QO for beneficiary travel inter-facility transfer.  Your facility may not have an 

order as a finding item for this group. If you do not have an order as a finding item, when this 

prompt displays choose D. 

 

 
When the dialog has completed installation, you will then be returned to this screen. At the Select 

Action prompt, type Q. 
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You will then be returned to this screen. At the Select Action prompt, type Q.   

 

Install complete. 

 

Post Installation 
 

 

1. Your TIU Object  “PATIENT WEIGHT” needs to be inserted into 

the following 2 elements:  
  

VAL-BENE TRAV SPECIAL MODE BASIC LIFE SUPPORT  

VAL-BENE TRAV SPECIAL MODE ADVANCED LIFE SUPPORT  
  

Navigate to Reminder Dialogs and change your view to ELEMENTS.  

Search for “VA-BENE TRAV SPECIAL MODE BASIC LIFE SUPPORT.  

Do this again with element “VA-BENE TRAV SPECIAL MODE 

ADVANCED LIFE SUPPORT”  
  

Edit and add your facility’s local data object for patient weight if it is 

different than |PATIENT WEIGHT|.  

 

 

2. Add the appropriate orders to the VA-BENE TRAVEL reminder dialog 

a. Review reminder dialog group VA-BENE TRAV GP OPTIONAL INTER-

FACILITY TRANSFER YES and confirm that your local facility order is included 

as a finding item. Review Pre-Install inquiry to assist in identifying the correct 

order. 
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Note: If you did not have an order mapped pre-install to this group, you do 

not need to map one now. This inclusion of an order on this group depends on 

local policy.  

 

Confirm that your local facility order for BENEFICIARY TRAVEL is included 

as a finding item in the following group: VA-BENEFICIARY TRAVEL GP 

SPECIAL MODES. 

Review Pre-Install inquiry to assist in identifying the correct order.  
 

 

 

NOTE: If there are any questions or problems during the installation, please notify your local IT 

support to log a national help desk ticket or contact the VA Service Desk and have them submit a 

national ticket to: 

Category: Affected Service 

Affected Service: VistA – CPRS: Clinical Reminders  

               Assignment Group: NTL SUP Clin 2 

 


