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Introduction

DESCRIPTION:

The COPD CARE process set forth in this guide was developed to support primary care clinicians
in delivering high quality care for Veterans recently discharged from the hospital or emergency
department to home after experiencing a COPD exacerbation. COPD CARE stands for Chronic
Obstructive Pulmonary Disease Coordinated Access to Reduce Exacerbations and has been
shown to reduce 30-day COPD readmissions and improve access to care. This program was
designated as one of 11 national best practices in 2018 through the Diffusion of Excellence
Program and has since been disseminated to VA clinics and medical centers wanting to improve
COPD care.

End-users of these templates include primary care Nurse Care Managers (NCMs) and Clinical
Pharmacist Specialists (CPS) within PACT.

UPDATE_2_0_142 contains 1 Reminder Exchange entry:

UPDATE_2 0 142 VA-COPD CARE TEMPLATES
The exchange file contains the following components:

TIU TEMPLATE FIELD
COPD PURSED LIP BREATHING
COPD WHAT IS IT?

BLANK TEXT

WORD PROCESS (REQUIRED)
WORD PROCESSING (NOT REQUIRED)
WORD PROCESSING

COPD ED

TEXT (1-40 CHAR) REQ

TEXT (1-40 CHAR)

TEXT (1-4)

DATE

00 EDIT BOX 4

HYPERLINK COPD CAT TEST
TEXT (1-10 CHAR) REQ

NUM REQ

YES /NO

TIU OBJECT
PATIENT SEX
PATIENT AGE
PATIENT NAME
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HEALTH FACTORS
VA-UPDATE_2_0_142

VA-COPD CARE MANAGEMENT
VA PHARMD OTHER PLAN

VA PHARMD OTHER FU

VA PHARMD NURSE 1 MO CALL
VA PHARMD 1 MO CALL

VA PHARMD HANDOUT NO
VA PHARMD HANDOUT YES
VA PHARMD OTHER CONSULT
VA PHARMD NUTRITION

VA PHARMD PULM CLINIC

VA PHARMD TELEHEALTH

VA PHARMD PFT

VA PHARMD COPD CLASS

VA PHARMD RESP THER

VA PHARMD PULM REHAB

VA PHARMD TOB CESSATION
VA PHARMD UP TO DATE

VA PHARMD IMMUN OTHER
VA PHARMD TDAP

VA PHARMD PPSV 23

VA PHARMD PCV13

VA PHARMD FLU

VA PHARMD MED CONTINUE
VA PHARMD MED CHANGE
VA PHARMD MED STOP

VA PHARMD MED START

VA PHARMD MED NO CHANGE
VA PHARMD NO PFT

VA PHARMD GOLD STAGE 4
VA PHARMD GOLD STAGE 3
VA PHARMD GOLD STAGE 2
VA PHARMD GOLD STAGE 1
VA PHARMD NO SPIRO RESULTS
VA PHARMD FEV1

VA PHARMD MED TECH YES
VA PHARMD ENERGY 5

VA PHARMD ENERGY 4

VA PHARMD ENERGY 3

VA PHARMD ENERGY 2

VA PHARMD ENERGY 1
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VA PHARMD ENERGY 0

VA PHARMD SLEEP 5

VA PHARMD SLEEP 4

VA PHARMD SLEEP 3

VA PHARMD SLEEP 2

VA PHARMD SLEEP 1

VA PHARMD SLEEP 0

VA PHARMD CONFIDENCE 5
VA PHARMD CONFIDENCE 4
VA PHARMD CONFIDENCE 3
VA PHARMD CONFIDENCE 2
VA PHARMD CONFIDENCE 1
VA PHARMD CONFIDENCE 0
VA PHARMD LIMITATIONS 5
VA PHARMD LIMITATIONS 4
VA PHARMD LIMITATIONS 3
VA PHARMD LIMITATIONS 2
VA PHARMD LIMITATIONS 1
VA PHARMD LIMITATIONS 0
VA PHARMD BREATHLESS 5
VA PHARMD BREATHLESS 4
VA PHARMD BREATHLESS 3
VA PHARMD BREATHLESS 2
VA PHARMD BREATHLESS 1
VA PHARMD BREATHLESS 0
VA PHARMD TIGHTNESS 5
VA PHARMD TIGHTNESS 4
VA PHARMD TIGHTNESS 3
VA PHARMD TIGHTNESS 2
VA PHARMD TIGHTNESS 1
VA PHARMD TIGHTNESS 0
VA PHARMD PHLEGM 5

VA PHARMD PHLEGM 4

VA PHARMD PHLEGM 3

VA PHARMD PHLEGM 2

VA PHARMD PHLEGM 1

VA PHARMD PHLEGM 0

VA PHARMD COUGH 5

VA PHARMD COUGH 4

VA PHARMD COUGH 3

VA PHARMD COUGH 2

VA PHARMD COUGH 1

VA PHARMD COUGH 0
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VA COPD FU CAT TOTAL

VA PHARMD SMOKE NO

VA PHARMD QUIT NO

VA PHARMD QUIT DATE

VA PHARMD HOW LONG SMOKED
VA PHARMD SMOKE YES

VA PHARMD COPD HOSPITALIZATIONS
VA PHARMD COPD EXACERBATIONS
VA PHARMD MED TECH NO

VA PHARMD MED NON ADHERENT
VA PHARMD MED ADHERENT

VA COPD OTHER FOLLOW UP

VA COPD NCM 1M CALL

VA COPD PHARMD 1M CALL
VA-COPD OFFER WELLNESS VISIT
VA-COPD MENTAL STATUS CHANGE
VA-COPD SLEEPING DIFFICULTIES
VA-COPD ORTHOPNEA

VA-COPD COUGH

VA-COPD SPUTUM PRODUCTION
VA-COPD SHORTNESS OF BREATH
VA-COPD NOT CURRENTLY SMOKING
VA-COPD NOT INTERESTED IN QUIT SMOKING
VA-COPD INTERESTED IN SMOKING CESSATION
VA-COPD CURRENTLY SMOKING

VA COPD TELE FU ENERGY 5

VA COPD TELE FU ENERGY 4

VA COPD TELE FU ENERGY 3

VA COPD TELE FU ENERGY 2

VA COPD TELE FU ENERGY 1

VA COPD TELE FU ENERGY 0

VA COPD TELE FU SLEEP 5

VA COPD TELE FU SLEEP 4

VA COPD TELE FU SLEEP 3

VA COPD TELE FU SLEEP 2

VA COPD TELE FU SLEEP 1

VA COPD TELE FU SLEEP 0

VA COPD TELE FU CONFIDENCE 5
VA COPD TELE FU CONFIDENCE 4
VA COPD TELE FU CONFIDENCE 3
VA COPD TELE FU CONFIDENCE 2
VA COPD TELE FU CONFIDENCE 1
VA COPD TELE FU CONFIDENCE 0
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VA COPD TELE FU LIMITATIONS 5

VA COPD TELE FU LIMITATIONS 4

VA COPD TELE FU LIMITATIONS 3

VA COPD TELE FU LIMITATIONS 2

VA COPD TELE FU LIMITATIONS 1

VA COPD TELE FU LIMITATIONS 0

VA COPD TELE FU BREATHLESS 5

VA COPD TELE FU BREATHLESS 4

VA COPD TELE FU BREATHLESS 3

VA COPD TELE FU BREATHLESS 2

VA COPD TELE FU BREATHLESS 1

VA COPD TELE FU BREATHLESS 0

VA COPD TELE FU TIGHTNESS 1

VA COPD TELE FU TIGHTNESS 5

VA COPD TELE FU TIGHTNESS 4

VA COPD TELE FU TIGHTNESS 3

VA COPD TELE FU TIGHTNESS 2

VA COPD TELE FU TIGHTNESS 0

VA COPD TELE FU PHLEGM 5

VA COPD TELE FU PHLEGM 4

VA COPD TELE FU PHLEGM 3

VA COPD TELE FU PHLEGM 2

VA COPD TELE FU PHLEGM 1

VA COPD TELE FU COUGH 5

VA COPD TELE FU COUGH 4

VA COPD TELE FU COUGH 3

VA COPD TELE FU COUGH 2

VA COPD TELEFU 1

VA COPD TELE FU COUGH 0

VA COPD TELE FU SYMPTOMS WORSE

VA COPD TELE FU SYMPTOMS SAMEF

VA COPD TELE FU SYMPTOMS IMPROVED
VA COPD TELE FU NOT USING CORRECT TECH
VA COPD TELE FU USING CORRECT TECHNIQUE
VA COPD TELE FU NOT USING MEDS AS RX
VA COPD TELE FU USING MED AS PRESCRIBED

REMINDER DIALOG
VA-COPD TELEPHONE FOLLOW UP
VA-COPD POST EXAC DSCHRG CALL RN
VA-COPD WELLNESS VISIT RN
VA-COPD WELLNESS VISIT PHARMD
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Install Details

This update is being distributed as a web host file. The address for the host file is:
https://vaww.va.gov/reminders/docs/UPDATE 2 0 142.PRD

The file will be installed using Reminder Exchange, programmer access is not required.

Installation:

This update can be loaded with users on the system. Installation will take less than 10 minutes.

Install Example

Search and locate an entry titled UPDATE_2 0 142 VA-COPD CARE TEMPLATES in
reminder exchange.

UPDATE_2_0_142 VA-COPD CARE FAHNER@SALT LAKE CI 07/31/2020@11:34
TEMPLATES

UPDATE_2_0_144 VA-TECS PLOTT@SALT LAKE CI 05/15/2020@10: 01
PROGRAM TEMPLATES

UPDATE_2_0_144 VA-TECS PLOTT@SALT LAKE CI 06/15/2020@11:59
PROGRAM TEMPLATES

UPDATE_2_0_144 VA-TECS PLOTT@SALT LAKE CI 06/24/2020@09:43

PROGRAM TEMPLATES

UPDATE_2_0_145 VA-COVID-19 GRIFFITH@SALT LAKE CI 05/15/2020@05:55

RADIOLOGY CLINICAL REVIEW
+ + Next Screen - Prev Screen ?? More Actions >>>
CFE Create Exchange File Entry LHF Load Host File
CHF Create Host File LMM Load MailMan Message
CMM Create MailMan Message LR List Reminder Definitions
DFE Delete Exchange File Entry LWH Load Web Host File
IFE 1Install Exchange File Entry RI Reminder Definition Inquiry
IH Installation History RP Repack
Select Action: Next Screen// 176

At the Select Action prompt, enter LIEE for Install Exchange File Entry

Enter the number that corresponds with your entry UPDATE_2_0_142 VA-COPD CARE
TEMPLATES (in this example it is entry 176 it will vary by site). The date of the exchange
file should be 07/31/2020.
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https://vaww.va.gov/reminders/docs/UPDATE_2_0_142.PRD

Source: FAHNER,JEFF at SALT LAKE CITY
Date Packed: 07/31/2020@11:34:10
Package Version: 2.0P46

Description:
The following Clinical Reminder items were selected for packing:
REMINDER DIALOG

VA-COPD TELEPHONE FOLLOW UP

VA-COPD POST EXAC DSCHRG CALL RN

VA-COPD WELLNESS VISIT RN

VA-COPD WELLNESS VISIT PHARMD

REMINDER TERM
VA-REMINDER UPDATE_2_0_142
Non-exchangeable TIU object(s):

Enter ?? for more actions
IA Install all Components
Select Action: Next Screen// IA

At the Select Action prompt, type 1A for Install all Components and hit enter.
Select Action: Next Screen// 1A Install all Components
You will see several prompts, for all new entries you will choose I to Install

For components that already exists but the packed component is different, you will
choose S to Skip.

You will be promped to install the reminder dialog components— You will
choose to install all even though some components may have an X to indicate
that they exist.

Packed reminder dialog: VA-COPD WELLNESS VISIT PHARMD [NATIONAL DIALOG]

VA-COPD WELLNESS VISIT PHARMD dialog

5 VA-GP COPD WELLNESS PHARMD group
Finding: *NONE*
.3 VA-COPD WELLNESS PHARMD PATIENT element
Finding: *NONE*
.4 VA-COPD BLANK LINE element
Finding: *NONE*
VA-COPD WELLNESS PHARMD SUBJECTIVE element
Finding: *NONE*
VA-GP COPD WELLNESS PHAMD MEDS group
Finding: *NONE=*
.6.5 VA-COPD WELLNESS PHARMD MED TYPE element
Finding: *NONE*
.7 VA-COPD BLANK LINE element
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text Is Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// IA

At the Select Action prompt, type 1A to install the dialog — VA-COPD WELLNESS VISIT PHARMD
Select Action: Next Screen// 1A Install All
Install reminder dialog and all components with no further changes: Y// Yes
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Packed reminder dialog: VA-COPD WELLNESS VISIT PHARMD [NATIONAL DIALOG]
VA-COPD WELLNESS VISIT PHARMD (reminder dialog) installed from exchange file.

1 VA-COPD WELLNESS VISIT PHARMD dialog

5 VA-GP COPD WELLNESS PHARMD group
Finding: *NONE*
.3 VA-COPD WELLNESS PHARMD PATIENT element
Finding: *NONE*
VA-COPD BLANK LINE element
Finding: *NONE*
VA-COPD WELLNESS PHARMD SUBJECTIVE element
Finding: *NONE*
VA-GP COPD WELLNESS PHAMD MEDS group
Finding: *NONE*
5.6.5 VA-COPD WELLNESS PHARMD MED TYPE element
Finding: *NONE*
5.7 VA-COPD BLANK LINE element
+ + Next Screen - Prev Screen 7?7 More Actions
DD Dialog Details DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// G}

After completing this dialog install, you will type Q.

Packed reminder dialog: VA-COPD WELLNESS VISIT RN [NATIONAL DIALOG]

VA-COPD WELLNESS VISIT RN dialog

5 VA-GP COPD WELLNESS VISIT RN FU group
Finding: *NONE*
.2 VA-COPD WELLNESS VISIT RN REASON element
Finding: *NONE*
.3 VA-COPD WELLNESS VISIT RN RESOURCES element
Finding: *NONE=*
.5 VA-COPD WELLNESS VISIT RN S/O element
Finding: *NONE*
.7/ VA-COPD BLANK LINE element
Finding: *NONE*
5.10 VA-COPD WELLNESS VISIT RN A element
Finding: *NONE*
5.12 VA-COPD BLANK LINE element
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// IAN

At the Select Action prompt, type 1A to install the dialog — VA-COPD WELLNESS VISIT RN
Select Action: Next Screen// 1A Install All
Install reminder dialog and all components with no further changes: Y// Yes
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Packed reminder dialog: VA-COPD WELLNESS VISIT RN [NATIONAL DIALOG]

VA-COPD WELLNESS VISIT RN dialog

5 VA-GP COPD WELLNESS VISIT RN FU group
Finding: *NONE=*
.2 VA-COPD WELLNESS VISIT RN REASON element
Finding: *NONE*
.3 VA-COPD WELLNESS VISIT RN RESOURCES element
Finding: *NONE*
.5 VA-COPD WELLNESS VISIT RN S/O element
Finding: *NONE*
.7 VA-COPD BLANK LINE element
Finding: *NONE*
5.10 VA-COPD WELLNESS VISIT RN A element
Finding: *NONE*
5.12 VA-COPD BLANK LINE element
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// IAN

After completing this dialog install, you will type Q.

Packed reminder dialog: VA-COPD POST EXAC DSCHRG CALL RN [NATIONAL DIALOG]

VA-COPD POST EXAC DSCHRG CALL RN dialog

5 VA-GP COPD POST EXAC DSCHRG CALL RN COPD group
Finding: *NONE*
5.5 VA-GP COPD POST EXAC DSCHRG CALL RN SMOKING group
Finding: *NONE*
5.5.5 VA-GP COPD POST EXAC DSCHRG CALL RN SMOKING group
YES
Finding: VA-COPD CURRENTLY SMOKING (HEALTH FACTOR)
5.5.5.5 VA-COPD POST EXAC DSCHRG CALL RN INTERESTED element
Finding: VA-COPD INTERESTED IN SMOKING CESSATION (HEALTH
FACTOR)
5.5.5.10 VA-COPD POST EXAC DSCHRG CALL RN NOT element
INTERESTED
Finding: VA-COPD NOT INTERESTED IN QUIT SMOKING (HEALTH
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// IAI

At the Select Action prompt, type IA to install the dialog — VA-COPD POST EXAC DSCHRG CALL
RN

Select Action: Next Screen// 1A Install All
Install reminder dialog and all components with no further changes: Y// Yes
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Packed reminder dialog: VA-COPD POST EXAC DSCHRG CALL RN [NATIONAL DIALOG]
VA-COPD POST EXAC DSCHRG CALL RN (reminder dialog) installed from exchange file.

1 VA-COPD POST EXAC DSCHRG CALL RN dialog

2 5 VA-GP COPD POST EXAC DSCHRG CALL RN COPD group
Finding: *NONE*
5.5 VA-GP COPD POST EXAC DSCHRG CALL RN SMOKING group
Finding: *NONE™*
5.5.5 VA-GP COPD POST EXAC DSCHRG CALL RN SMOKING group
YES
Finding: VA-COPD CURRENTLY SMOKING (HEALTH FACTOR)
5.5.5.5 VA-COPD POST EXAC DSCHRG CALL RN INTERESTED element
Finding: VA-COPD INTERESTED IN SMOKING CESSATION (HEALTH
FACTOR)
5.5.5.10 VA-COPD POST EXAC DSCHRG CALL RN NOT element
INTERESTED
Finding: VA-COPD NOT INTERESTED IN QUIT SMOKING (HEALTH
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text Is Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// Ql

After completing this dialog install, you will type Q.

Packed reminder dialog: VA-COPD TELEPHONE FOLLOW UP [NATIONAL DIALOG]

VA-COPD TELEPHONE FOLLOW UP dialog

5 VA-GP COPD TELEPHONE FU PATIENT CONTACTED group
Finding: *NONE*
.3 VA-COPD BLANK LINE element
Finding: *NONE*
.5 VA-COPD TELEPHONE FU SUBJECTIVE element
Finding: *NONE*
VA-COPD BLANK LINE element
Finding: *NONE™*
VA-GP COPD TELEPHONE FU MED group
Finding: *NONE™*
5.8.5 VA-COPD TELEPHONE FU MED TYPE element
Finding: *NONE®*
5.9 VA-COPD BLANK LINE element
+ + Next Screen - Prev Screen ?? More Actions
DD Dialog Details DT Dialog Text IS Install Selected
DF Dialog Findings DU Dialog Usage Qu Quit
DS Dialog Summary IA Install All
Select Action: Next Screen// IAJ}

At the Select Action prompt, type 1A to install the dialog — VA-COPD TELEPHONE FOLLOW UP
Select Action: Next Screen// IA Install All
Install reminder dialog and all components with no further changes: Y// Yes
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Packed reminder dialog: VA-COPD TELEPHONE FOLLOW UP [NATIONAL DIALOG]
VA-COPD TELEPHONE FOLLOW UP (reminder dialog) installed from exchange file.

VA-COPD TELEPHONE FOLLOW UP dialog

VA-GP COPD TELEPHONE FU PATIENT CONTACTED group
Finding: *NONE*
.3 VA-COPD BLANK LINE element
Finding: *NONE*
VA-COPD TELEPHONE FU SUBJECTIVE element
Finding: *NONE~*
VA-COPD BLANK LINE element
Finding: *NONE*
VA-GP COPD TELEPHONE FU MED group
Finding: *NONE*
.8.5 VA-COPD TELEPHONE FU MED TYPE element
Finding: *NONE*
.9 VA-COPD BLANK LINE element
+ Next Screen - Prev Screen ?? More Actions
Dialog Details DT Dialog Text IS Install Selected
Dialog Findings DU Dialog Usage Qu Quit
Dialog Summary IA Install All
Select Action: Next Screen// Q

After completing this dialog install, you will type Q.

Source: FAHNER,JEFF at SALT LAKE CITY
Date Packed: 05/19/2020@06:19:32
Package Version: 2.0P35

Description:
The following Clinical Reminder items were selected for packing:
REMINDER DIALOG
VA-COPD TELEPHONE FOLLOW UP
VA-COPD POST EXAC DSCHRG CALL RN
VA-COPD WELLNESS VISIT RN
VA-COPD WELLNESS VISIT PHARMD
Non-exchangeable TIU object(s):

TIU Object: PATIENT AGE
Object Method: S X=$$AGE TIULO(DFN)

+ + Next Screen - Prev Screen ?? More Actions
IA Install all Components IS Install Selected Component
Select Action: Next Screen// Q

You will then be returned to this screen. At the Select Action prompt, type Q.

Install complete.
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Post Installation

1. Make the Dialogs able to be attached to a Personal/Shared template or to a progress

note title.

A. From the Reminders Manager Menu:
Select Reminder Managers Menu Option: CP CPRS Reminder Configuration
CA Add/Edit Reminder Categories
CL CPRS Lookup Categories
CS CPRS Cover Sheet Reminder List
MH  Mental Health Dialogs Active
PN  Progress Note Headers
RA  Reminder GUI Resolution Active
TIU TIU Template Reminder Dialog Parameter
DL Default Outside Location
PT Position Reminder Text at Cursor
Select CPRS Reminder Configuration Option: TIU TIU Template Reminder Dialog
Parameter
Reminder Dialogs allowed as Templates may be set for the following:
1 User USR [choose from NEW PERSON]
3 Service SRV [choose from SERVICE/SECTION]
4 Division DIV [choose from INSTITUTION]
5 System SYS [NATREM.FO-SLC.MED.VA.GOV]
Enter selection: 5 Choose the appropriate number for your site. Your site may do this by
System or other levels. The example below uses SYSTEM level

B. Setting Reminder Dialogs allowed as Templates for System:
Select Display Sequence: ?

148 VA-VETERANS CHOICE NOTE

149 VA-TBI SCREENING

When you type a question mark above, you will see the list of #’s (with dialogs) that are
already taken. Choose a number NOT on this list. For this example, looking above | see
the number 150 is not present, so | will use 150.

Select Display Sequence: 150

Are you adding 150 as a new Display Sequence? Yes// Y YES

Display Sequence: 150// <Enter> 150

Clinical Reminder Dialog: VA-COPD WELLNESS VISIT RN

then <enter> reminder dialog NATIONAL

OK? Yes// <Enter> (Yes)

Select Display Sequence: 151
Are you adding 151 as a new Display Sequence? Yes// Y YES
Display Sequence: 151// <Enter> 151

12
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Clinical Reminder Dialog: VA-COPD WELLNESS VISIT PHARMD
then <enter> reminder dialog NATIONAL
OK? Yes// <Enter> (Yes)

Select Display Sequence: 152

Are you adding 152 as a new Display Sequence? Yes// Y YES

Display Sequence: 152// <Enter> 152

Clinical Reminder Dialog: VA-COPD POST EXAC DSCHRG CALL RN
then <enter> reminder dialog NATIONAL

OK? Yes// <Enter> (Yes)

Select Display Sequence: 153

Are you adding 153 as a new Display Sequence? Yes// Y YES
Display Sequence: 153// <Enter> 153

Clinical Reminder Dialog: VA-COPD TELEPHONE FOLLOW UP

then <enter> reminder dialog NATIONAL
OK? Yes// <Enter> (Yes)

2. Add local TIU obijects.

A. Add local TIU objects for the lab test CBC w/DIFF and for vital signs to the
element VAL-COPD WELLNESS PHARMD OBJECTIVE

The objects should display the most recent CBC w/DIFF and the most recent vital measurements.
Use existing local object if available. Instructions for creating a new TIU object is in Appendix A.

In the VA-COPD WELLNESS VISIT PHARMD dialog, find the VAL-COPD WELLNESS
PHARMD OBJECTIVE element.

Dialog Edit List May 20, 2020@06:20:20 Page: 22 of
35

REMINDER DIALOG NAME: VA-COPD WELLNESS VISIT PHARMD [NATIONAL] *LIMITED EDIT*
+Item Seq. Dialog Text

96 5.45 Element: VAL-COPD WELLNESS PHARMD OBJECTIVE
Text: Objective (0): {FLD:WORD PROCESSING (NOT REQUIRED)}
#%%**ADD LOCAL CBC W/DIFF*****
#%%*x*ADD LOCAL VITALS*****

97 5.50 Element: VA-COPD WELLNESS PHARMD IMMUNIZATIONS
Text: Immunizations: *****Add immunization data object
her«e****

98 5.52 Element: VA-COPD BLANK LINE
Text: {FLD:BLANK TEXT}

99 5.55 Group: VA-GP COPD WELLNESS PHARMD SPIROMETRY
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Text: Spirometry Data:
[BOX, SUPPRESS, SHOW, ONE ONLY]

+ + Next Screen - Prev Screen ?? More Actions

>>>

ADD Add Element/Group DS Dialog Summary INQ Inquiry/Print
CO Copy Dialog DO Dialog Overview Qu Quit

DD Detailed Display DT Dialog Text

DP Progress Note Text ED Edit/Delete Dialog
Select Item: Next Screen// 96 Select the item # to access the element

Select one of the following:

E Edit
C Copy and Replace current element
D Delete element from this dialog

Select Dialog Element Action: Edit Select Edit

Dialog Element Type: E// <enter>

Current dialog element/group name: VA-COPD WELLNESS PHARMD OBJECTIVE
Used by: VA-GP COPD WELLNESS PHARMD (Dialog Group)

NAME: VAL-COPD WELLNESS PHARMD OBJECTIVE <enter>
DISABLE: <enter>

CLASS: LOCAL// <enter>

SPONSOR: <enter>

REVIEW DATE: <enter>

RESOLUTION TYPE: <enter>

ORDERABLE ITEM: <enter>

FINDING ITEM: <enter>

Additional findings: none<enter>

Select ADDITIONAL FINDING: <enter>

DIALOG/PROGRESS NOTE TEXT:

Objective (0): {FLD:WORD PROCESSING (NOT REQUIRED)}\\
****x*ADD LOCAL CBC W/DIFF*****\\

***x*ADD LOCAL VITALS*****

Edit? NO// YES Enter Yes

==[ WRAP ]==[INSERT ]=======< DIALOG/PROGRESS NOTE TE[Press <PF1>H for
help]::::

Objective (0): {FLD:WORD PROCESSING (NOT REQUIRED)}\\

*****ADD LOCAL CBC W/DIFF*****\\ Replace this with the local TIU objects.
*¥****ADD LOCAL VITALS***** Keep the “\\” after the CBC object.
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B. Add appropriate local TIU objects for the all pneumococcal vaccinations and
1 year of influenza immunization history to the element VAL-COPD
WELLNESS PHARMD IMMUNIZATIONS

The objects should display the patient’s complete pneumococcal immunization history and the
last 2 years of the influenza immunization history. Use existing local objects if available.
Instructions for creating a new TIU object is in Appendix A.

In the VA-COPD WELLNESS VISIT PHARMD dialog, find the VAL-COPD WELLNESS
PHARMD IMMUNIZATIONS element.

Dialog Edit List May 20, 2020@06:20:20 Page: 22 of
35

REMINDER DIALOG NAME: VA-COPD WELLNESS VISIT PHARMD [NATIONAL] *LIMITED EDIT*
+Item Seq. Dialog Text

96 5.45 Element: VAL-COPD WELLNESS PHARMD OBJECTIVE
Text: Objective (O): {FLD:WORD PROCESSING (NOT REQUIRED)}
****x*ADD LOCAL CBC W/DIFF*****
****x*ADD LOCAL VITALS*****

97 5.50 Element: VAL-COPD WELLNESS PHARMD IMMUNIZATIONS
Text: Pneumococcal and Influenza Immunizations: *****Add
immunization data object

98 5.52 Element: VA-COPD BLANK LINE
Text: {FLD:BLANK TEXT}

99 5.55 Group: VA-GP COPD WELLNESS PHARMD SPIROMETRY
Text: Spirometry Data:
[BOX, SUPPRESS, SHOW, ONE ONLY]

+ + Next Screen - Prev Screen ?? More Actions

>>>

ADD Add Element/Group DS Dialog Summary INQ Inquiry/Print
CO Copy Dialog DO Dialog Overview Qu Quit

DD Detailed Display DT Dialog Text

DP Progress Note Text ED Edit/Delete Dialog
Select Item: Next Screen// 97 Select the item # to access the element

Select one of the following:

E Edit
C Copy and Replace current element
D Delete element from this dialog

Select Dialog Element Action: Edit Select Edit

Dialog Element Type: E// <enter>

Current dialog element/group name: VA-COPD WELLNESS PHARMD OBJECTIVE
Used by: VA-GP COPD WELLNESS PHARMD (Dialog Group)
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NAME: VAL-COPD WELLNESS PHARMD IMMUNIZATIONS <enter>
DISABLE: <enter>

CLASS: LOCAL// <enter>

SPONSOR: <enter>

REVIEW DATE: <enter>

RESOLUTION TYPE: <enter>

ORDERABLE ITEM: <enter>

FINDING ITEM: <enter>

Additional findings: none<enter>

Select ADDITIONAL FINDING: <enter>

DIALOG/PROGRESS NOTE TEXT:

Immunizations: *****Add immunization data object here****x*

Edit? NO// YES Enter Yes

==[ WRAP ]==[INSERT ]=======< DIALOG/PROGRESS NOTE TE[Press <PFi1>H for
help]::::

Objective (0): {FLD:WORD PROCESSING (NOT REQUIRED) }\\

Pneumococcal and Influenza Immunizations: *****Add immunization data object
her\e*****

Replace the *****Add immunization data object here***** with the local TIU
objects.

C. Add appropriate local TIU object for medications list.

The medication object should display the patient’s active medications and recently expired
medications (if available). Use existing local object if available. Instructions for creating a new
TIU object is in Appendix A.

In the VA-COPD WELLNESS VISIT PHARMD dialog, find the VAL-COPD WELLNESS
PHARMD LOCAL MEDS LIST element.

REMINDER DIALOG NAME: VA-COPD WELLNESS VISIT PHARMD [NATIONAL] *LIMITED EDIT*
+Item Seq. Dialog Text
History of Present Illness (HPI): {FLD:WORD 6 LINES NOT

R
Past Medical History (PMH): {FLD:WORD 6 LINES NOT REQ}

Does the patient have asthma comorbidity {FLD:YES / NO}
5 5.3 Group: VA-GP COPD WELLNESS PHARMD MEDS LIST
Text: Medication List:

[BOX, NO SUPPRESS, SHOW, NO SELECTION]

6 5.3.5 Element: VAL-COPD WELLNESS PHARMD LOCAL MEDS LIST
Text: ***Add local data object here for medication list***
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7 5.4 Element: VA-COPD WELLNESS PHARMD DASHED LINE

TeXt: ---- o m e
Does the patient have asthma comorbidity {FLD:YES / NO}
+ + Next Screen - Prev Screen ?? More Actions
>>>
ADD Add Element/Group DS Dialog Summary INQ Inquiry/Print
CO Copy Dialog DO Dialog Overview Qu Quit
DD Detailed Display DT Dialog Text

DP Progress Note Text ED Edit/Delete Dialog
Select Item: Next Screen// 6 Select the item # to access the element

Select one of the following:

E Edit
C Copy and Replace current element
D Delete element from this dialog

Select Dialog Element Action: Edit Select Edit
Dialog Element Type: E// <enter>
Current dialog element/group name: VAL-COPD WELLNESS PHARMD PATIENT

NAME: VAL-COPD WELLNESS PHARMD LOCAL MEDS LIST <enter>
DISABLE: <enter>

CLASS: LOCAL// <enter>

SPONSOR: <enter>

REVIEW DATE: <enter>

RESOLUTION TYPE: <enter>

ORDERABLE ITEM: <enter>

FINDING ITEM: <enter>

Additional findings: none<enter>

Select ADDITIONAL FINDING: <enter>

DIALOG/PROGRESS NOTE TEXT:

***Add local data object here for medication list***

Edit? NO//YES
==[ WRAP ]==[INSERT ]=======< DIALOG/PROGRESS NOTE TE[Press <PF1>H for
***Add local data object here for medication list***

Replace the ** Add local data object here for medication list **
With the local TIU object.

D. Add appropriate local TIU object for medications list.

The medication object should display the patient’s active medications and recently expired
medications (if available). Use existing local object if available. Instructions for creating a new
TIU object is in Appendix A.
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In the VA-COPD TELEPHONE FOLLOW UP dialog, find the VA-COPD TELEPHONE FU
LOCAL MEDS LIST element.

REMINDER DIALOG NAME: VA-COPD TELEPHONE FOLLOW UP [NATIONAL] *LIMITED EDIT*
+Item Seq. Dialog Text
5 5.3 Group: VA-GP COPD TELEPHONE FU MEDS
Text: Medication List:
[NO BOX, NO SUPPRESS, SHOW, NO SELECTION]

6 5.3.5 Element: VA-COPD TELEPHONE FU LOCAL MEDS LIST
Text: ***Add Local Data Object Here***

7 5.4 Element: VA-COPD BLANK LINE
Text: {FLD:BLANK TEXT}

8 5.5 Element: VA-COPD TELEPHONE FU SUBJECTIVE
Text: Subjective (S):{FLD:WORD PROCESSING - 6 LINES}

9 5.7 Element: VA-COPD BLANK LINE

Text: {FLD:BLANK TEXT} + + Next Screen - Prev
Screen ?? More Actions >>>
ADD Add Element/Group DS Dialog Summary INQ Inquiry/Print
co Copy Dialog DO Dialog Overview Qu Quit
DD Detailed Display DT Dialog Text

DP Progress Note Text ED Edit/Delete Dialog
Select Item: Next Screen// 6 Select the item # to access the element

Select one of the following:

E Edit
C Copy and Replace current element
D Delete element from this dialog

Select Dialog Element Action: Edit Select Edit
Dialog Element Type: E// <enter>
Current dialog element/group name: VAL-COPD WELLNESS PHARMD PATIENT

NAME: VA-COPD TELEPHONE FU LOCAL MEDS LIST <enter>
DISABLE: <enter>

CLASS: LOCAL// <enter>

SPONSOR: <enter>

REVIEW DATE: <enter>

RESOLUTION TYPE: <enter>

ORDERABLE ITEM: <enter>

FINDING ITEM: <enter>

Additional findings: none<enter>

Select ADDITIONAL FINDING: <enter>

DIALOG/PROGRESS NOTE TEXT:

***Add local data object here for medication list***
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Edit? NO//YES
==[ WRAP ]==[INSERT ]=======< DIALOG/PROGRESS NOTE TE[Press <PF1>H for
***Add Local Data Object Here***

Replace the ** Add local data object here for medication list **
with the local TIU object.

3. Add local consult quick orders to the following elements (optional).

A. ldentify the order dialog for the following consult orders

Service: Element Name:

Tobacco Cessation Service VAL-COPD WELLNESS PHARMD TOBACCO
Pulmonary Rehabilitation VAL-COPD WELLNESS PHARMD PR

Respiratory Therapy VAL-COPD WELLNESS PHARMD RT

COPD education class VAL-COPD WELLNESS PHARMD CLASS

PFTs VAL-COPD WELLNESS PHARMD PFT

Care Coordination Telehealth VAL-COPD WELLNESS PHARMD TELEHEALTH
Pulmonary Clinic VAL-COPD WELLNESS PHARMD CLINIC
Nutrition VAL-COPD WELLNESS PHARMD NUTRITION

B. Map order dialog to the following element:

NAME: VAL-COPD WELLNESS PHARMD TOBACCO Replace
DISABLE:
CLASS: NATIONAL//
SPONSOR:
REVIEW DATE:
RESOLUTION TYPE:
ORDERABLE ITEM:
Finding item: HF VA PHARMD TOB CESSATION
FINDING ITEM: VA PHARMD TOB CESSATION
Il

Additional findings: none
Select ADDITIONAL FINDING: Add order dialog name here

C. Repeats mapping steps for remaining consult orders
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4. Setup of specific Note titles.

A. Create the four note titles; one for each dialog.

Dialog: VA-COPD WELLNESS VISIT RN
Title: COPD WELLNESS VISIT RN
VHA Enterprise Standard Title: NURSING NOTE

Dialog: VA-COPD WELLNESS VISIT PHARMD
Title: COPD WELLNESS VISIT PHARMACY
VHA Enterprise Standard Title: PHARMACY EDUCATION NOTE

Dialog: VA-COPD TELEPHONE FOLLOW UP
Title: COPD TELEPHONE FOLLOW UP
VHA Enterprise Standard Title: PHARMACY EDUCATION NOTE

The following title is optional. The VA-COPD POST EXAC DSCHRG CALL RN can also be
embedded in an existing local dialog

Dialog: VA-COPD POST EXAC DSCHRG CALL RN

Title: COPD POST EXACERBATION DISCHARGE CALL RN
VHA Enterprise Standard Title: NURSING NOTE

5. Associate the reminder dialogs with the note titles in CPRS

A. Go to Template Editor, then Document Titles, select the appropriate folder (if
applicable), and choose New Template (top right-hand corner).

Type in the following information:

Name: COPD WELLNESS VISIT RN

Template Type: Reminder Dialog

Reminder Dialog: VA-COPD WELLNESS VISIT RN

Next, type in the Associated Title, which in this case is COPD WELLNESS VISIT RN and
SELECT Apply.

New Template

Personal Templates fShared Template Properties
iles B My Templates {ame [COPD WELLNESS VISIT AN
® COPD WELLNESS VISITRN

& EYE TECS GLAUCOMA PHYSICIAN [Template Type: @ Reminder Dialog
SSESSMENT BY SOCIAL WORK CONSULT RESULT oy P;!;”;Q'
& COVID-13 ADMISSION HEF NOTE Dislog
|5 Active Dialog Properties
LOCATION CONSULT NOTE ¥ Hide tere i =
ENTORY NOTE * .

@ DIGITAL DIVID

'va-Copd Wellness Vist Rn

5
CREEN
4ISSION AND SHIFT ASSESSMENT

+  Delete X 4 Hide [nactive c T Lock
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B. Repeats the same steps for the remaining three dialogs:
VA-COPD WELLNESS VISIT PHARMD

VA-COPD TELEPHONE FOLLOW UP

VA-COPD POST EXAC DSCHRG CALL RN

6. Associate the new reminder dialog with a shared template in CPRS (if needed).

A. Go to Template Editor, then Shared Templates, select the appropriate folder (if
applicable), and choose New Template (top right-hand corner).

Type in the following information:

Name: VA-COPD WELLNESS VISIT RN

Template Type: Reminder Dialog

Reminder Dialog: VA-COPD WELLNESS VISIT RN

Next, select Apply.

| Edit Action Tooks

[Shared Templates Personal Templates
# V/A-TH DIGITAL DIVIDE ASSMNT BY SOCIAL WORK ~ B My Termplates
# VA-DIGITAL DIVIDE HOMELESS CONSULT
% MH RRTP UPDATE 104

+ ¥ Delste X 4 Hide Inactive

B. Repeats the same steps for the remaining three dialogs:
VA-COPD WELLNESS VISIT PHARMD

VA-COPD TELEPHONE FOLLOW UP

VA-COPD POST EXAC DSCHRG CALL RN

NOTE: If there are any questions or problems during the installation, please notify your local IT
support to log a national help desk ticket or contact the VA Service Desk and have them submit a
national ticket to:

Category: Affected Service

Affected Service: VistA — CPRS: Clinical Reminders

Assignment Group: NTL SUP Clin 2
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Appendix A

Create a TIU Object from the TIU Maintenance Menu

This is an example of creating a TIU Object. The objects needed for this dialog
may be different than the one described below.

1. Navigate to the TIU Maintenance Menu in VistA.
TIU Maintenance Menu

TIU Parameters Menu ...

Document Definitions (Manager)

User Class Management

TIU Template Mgmt Functions

TIU Alert Tools

Active Title Cleanup Report

TIUHL7 Message Manager

Title Mapping Utilities

Text Event Edit

10 Unauthorized Abbreviations (Enter/Edit)
11 List Unauthorized Abbreviations

13 Contingency Downtime Bookmark Progress Notes

©Co~NOOOGaP~OOND—

Select TIU Maintenance Menu <TEST ACCOUNT> Option: 2 Document Definitions

--- Manager Document Definition Menu ---

Edit Document Definitions
Sort Document Definitions
Create Document Definitions
Create Objects

A ON =

Select Document Definitions (Manager) <TEST ACCOUNT> Option: 5 Create
TIU/Health Summary Objects

TIU Health Summary Object Jun 08, 2020@05:51:18 Page: 2 of
35

+ TIU Object Name Health Summary Type

15 AH-BPR PFT RESULTS;1;2Y AH-BPR PFT RESULTS;1;2Y

16 AH-BPR PULM CONSULT RESULTS;1;2Y AH-BPR PULM CONSULT;1;2Y

17 AH-BPR PULSE OX AH-BPR PULSE OX

18 ALT (SGPT) 6M ALT (SGPT) 6M

19 AUDIT-C 0B AUDC

20 BDI2 0OB-BDI2

21 BENE TRAVEL LAST REQUEST (TIU) BENE TRAVEL LAST REQUEST (TIU)
22 BENE TRAVL-BT(ACTIVE APPROVAL) BENE TRAVEL (ACTIVE APPROVAL)
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23 BENEFICIARY TRAVEL (BT) BENEFICIARY TRAVEL (BT)

24  BRADEN SCALE 30D VA-BRADEN SCALE 30D

25 CBC W/DIFF LAST 1,T-2Y CBC W/DIFF LAST 1,T-2Y

26  CCP CONSULTS CCP CONSULTS

27 CG ADL SCORE CSP CG ADL SCORE

28 CG SUPERVISION SCORE CSP CG SUPERVISION SCORE

+ Enter ?? for more actions
Create New TIU Object Find
Detailed Display/Edit TIU Object Detailed Display/Edit HS Object
Quit

Select Action: Next Screen// Create New TIU Object

--- Create TIU/Health Summary Object ---
Enter a New TIU OBJECT NAME: INFLUENZA 2Y (Enter name of TIU Object)
Object Name: INFLUENZA 2Y <enter>
Is this correct? YES// YES
Use a pre-existing Health Summary Object? NO// <enter>
Checking INFLUENZA 2Y (TIU) with Health Summary...
Creating Health Summary Object 'INFLUENZA 2Y (TIU)'

Select Health Summary Type: INFLUENZA 2Y (Enter name of Health
Summary Type.
Consider using same name as
TIU Object)

Are you adding ' INFLUENZA 2Y as
a new HEALTH SUMMARY TYPE (the 556th)? No// YES
NAME: INFLUENZA 2Y Replace
TITLE: Flu Vaccination (Enter Title)
SUPPRESS PRINT OF COMPONENTS WITHOUT DATA: YES
SUPPRESS SENSITIVE PRINT DATA: 2 NO SSN
LOCK:
OWNER: CLINICAL,COORDINATOR

Do you wish to copy COMPONENTS from an existing Health Summary Type? YES// NO

Select COMPONENT: PCE IMMUNIZATIONS SELECTED SIM (This is just one example of
several components
available. Enter “??” to
view all available
components.)

SUMMARY ORDER: 5// <enter>

OCCURRENCE LIMIT: 1

TIME LIMIT: 2Y

HEADER NAME: INFLUENZA 2Y (Enter Header name; seen in CPRS)
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Replace
INFLUENZA 2Y

No selection items chosen.

Select new items one at a time in the sequence you want them displayed.
You may select any number of items.

Select SELECTION ITEM: INFLUENZA, HIGH DOSE SEASONAL (Enter additional
immunizations)

Searching for a IMMUNIZATION, (pointed-to by SELECTION ITEM)

Searching for a IMMUNIZATION
INFLUENZA, HIGH DOSE SEASONAL 135
...0K? Yes// Yes
Select SELECTION ITEM: INFLUENZA, INJECTABLE, ¢

Continue adding necessary immunizations

Select SELECTION ITEM: <enter> (More immunizations can be added. Select return
after all necessary immunizations have been added)

PCE IMMUNIZATIONS SELECTED (SIM)
4 INFLUENZA, HIGH DOSE SEASONAL
5 INFLUENZA, INJECTABLE, QUADRIVALENT, PRESERVATIVE FREE
6 INFLUENZA, SEASONAL, INJECTABLE, PRESERVATIVE FREE
7 INFLUENZA, UNSPECIFIED FORMULATION

Do you want to resequence the selection items? <enter>
Select COMPONENT: <enter>

Do you wish to review the Summary Type structure before continuing? NO//
<enter>
Please hold on while I resequence the summary order.

Do you want to overwrite the TIME LIMITS in the Health
Summary Type 'INFLUENZA 2Y'? NO

Print standard Health Summary Header with the Object? N// NO

Partial Header:
Print Report Date? N// NO
Print Confidentiality Banner? N// NO
Print Report Header? N// NO
Print the standard Component Header? Y// NO
Print the date a patient was deceased? N// NO

Print a LABEL before the Health Summary Object? N// NO

Suppress Components without Data? N// YES
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Overwrite No Data Available Message : // None recorded for past year

OBJECT DESCRIPTION:
Edit? NO// <enter>

Create a TIU Object named: INFLUENZA 2Y
Ok? YES// <enter>

TIU Object created successfully.

2. Open CPRS and select Notes tab.
3. Select “Options”, then “Edit Shared Templates”

Options | Tools  Help
| Edit Templates...

Create Mew Ternplate...

Edit Shared Templates...
Create Mew Shared Ternplate...

Edit Temnplate Fields

(AT

4. Choose a test template and right click in the boilerplate window. Select
“Insert Patient Data
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(Object).”
{ Edit Action Tools
Shared Templates

{1 »-H Shared Temnplates
-8 Document Titles
{1 > -H Consult Reasons for Request

1 +H Procedure Reasons for Request

Hide Inactive

!
[Template Boilerplate

Undo Ctrl+Z
lipor  cu Ctrle X
Copy Ctrl+C
| {FLL Paste Ctrl+V
Select All Ctrl+ &

{FLL

Insert Patient Data (Object) Ctrl+1

o roTT . - - - - =

5. Type the name of the object,
“Insert Object”, then “Done”.

O Allow Long Lines

Line: 1 Column: 1

Y URL}

in this case “Influenzaj;1;1Y”.

Select

Ll
& Insert Patie..  — O o
Frieurm/Influenza; 1.1y ~
Preurnococcal Immunizations
FpreYeteran Section
Ppsv23 Indications
Pressure Ulcer
Primary Language
Prrc Cormmunity Participation
Frrc Experiences With Staff
Prrc Intervdew Intro Followup
Frrc Interview [ntro v
| Refresh | hsert Objed = Done
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6. The object is added to template. Right-click in boilerplate window and
select “Preview/Print Template” to test object. If accurate, copy name
and place in reminder dialog.

1 . . .
[Template Baoilerplate L1 Allow Long Lines Line: 4 Colummn: 1
| BNEUM/ INFLUENZA; 1;1Y|
| Undo Ctrl+Z

| Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V

| Select All Ctrl+A
Insert Patient Data (Object) Ctrl+I
Insert Template Field Ctrl+F
Check for Errors Ctrl+E
Preview/Print Template Ctrl+T
Check Grammar Ctrl+G

] Check Spelling Ctrl+5

i
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