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1. Introduction

Born from a joint Department of Defen€2@D)i Department of Veterans Affairs (VA) venture
called JANUS, JointtongitudinalViewer (JLV) was directed by the Secretary of the VA and the
Secretary of Defense in early 2013 to further support interoperability between the two
departments. JLV is a centralipsted, Javdased web application maged as a single code
baselineand deployed in separdiOD and VA environments. Its browseased, graphical user
interface (GUI) provides an integrated, ready view of Electronic Health Record (EHR) data
from theVA, DOD, and community partners within a single application.

JLV eliminates the need for VA amxDD clinicians to access disparate viewers. The GUI

retrieves clinical data frorseverahative data sources and systems, then presents it to the user

via widgets, each corresponding to a clinical data donsers can create and personalize tabs,
dragand drop widgets onto tabs, sort data withi
a widget for a detailed view of patient information.

This documehnis intended for VA JLV users supporting the:

1 Veterans Health Administration (VHA)
1 Veterans Benefits Administration (VBA)

Tablel describes authorizk]LV users and their responsibilities.

Table 1: JLV User Profiles

User Description and Responsibilities

Compensation and Pension Record | VA administrative staff who access patient EHRs to assist in

Interchange (CAPRI)-Claims VBA processes

VHA VA clinicians and ad ministrative staff who access patient
EHRs to assist in providing health care services

DOD Clinician DOD clinicians who access patient EHRs

1.1.Purposeof the Guide

The purpose of theser guidas to familiarize VAusers with the important features and
navigational elements of JLV.

The major features of the JLV GUI include:

Access to patient data (through widgets)

Patient context management

Userrestricted access (Break the Glass)

Use of the Report Builder

Option touse the accessibl&¢ction508compliant) interface

= =4 -4 -—a -
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1.1.1. Guide Conventions
This document is designed for both online and hardcopy consumption.

1 Cross Referencewe indicated by blue, underlined text and provide a hyperlink to figures,
tables, and other sectismwithin this guide

1 Emphasis is expressed bgld anditalicizedtext

1 Theinformationsymb1°ca|Is the readero6s attention to

1.1.2. Terminology
The following standard terms are used throughout this guide:

1 Patient portal: The page that displays patient data through widgets

1 Tab: Acomponentofthe JLV interface thdisplaysthe Patient portal and preseatiser
customized views of widgets

1 Widget: A component of the JLV interface that enables a user to view information or
perform a function

1 Widget Tray: An expandable and collapsible tragithe portal page that provides access to
all widgets available for placement on the portal page
1.2.Assumptions
Theuser guidas written from the perspective of VA users, assuming the foligwi

1 You can open, navigate, and use a web browser
1 You can use welbased applications, their menu options, and navigation tools

1 You have the Uniform Resource Locator (URL) for the 1ldgin page, a system username,
and theequiredAccessandVerify codes

1 You are using the functionality of JLV to support VHA and/or VBA workflows

1.3.System Requirements

JLV is optimized for use with the VA standard brovgsficrosoft Edge Chromenternet
Explorer (IE) version 1AndSafari Other web browsers may function but are not certified for
supportltis recommended thgbu viewJLV using:

I A monitor setto a minimum screen resolution of 1024 x 768
T Anapproved browser, with the %rowserdés zoom

It is also recommented that Adobe Reader be installedyour system.

JLV 296 User Guide 2 Decembe021



1.4.Getting Help

Please see online helpr howto information within JLV Please visitILV Resourceor access
to JLV training videosind additional JLV training materials

Prior to contacting the Enterprise Service Desk (ESD) for support, please rebgginglnto
JLV for detailedinformation about how to access JLV andtoubleshootindgor suggested
resolution steps and troubleshooting information.

If you are an authorized user having trouble logging into JLV or experiencing other application
iIssues, please contact the ESB tdlephone or by using the YourlT ss#rvice portal for
assistance.

REDACTED

If you are unable to retrieve community partner documents for a patient, please contact your
localVeterans Health Information Exchand&HIE) Coordinator. If you need assistance
locatingyour local contact, pleasersail VHIECommunityEngagement@va.gov

2. Logging Into JLV

Users who have access to the Computerized Patient Record System,(CRRS)) and Cerner
PowerCharare automatically authorized to use JLV.

o NOTE: There is no functionality availabte chang a user identification
(ID) and password in JL\SeeTroubleshootindgor information about
login errors, Acess code errors, or Verify code errors.

2.1.VHA User Login

To log into JLV through SSOi,oqu musfirst link yourPersonal Identity Verificatio(PI1V) card
to your VisA accoun{seeLink Your PIV Card and VistA Accouitlf you canloginto CPRS
or JLV without entering youAccess an¥ erify code, you are already linked.

1. EntertheJLV URL (https://jlv.medva.gov/JL)) into the address bar of your Internet
browser select theLV buttonCPRS if availablegr select thdLV button in PowerChart

a. Youareredirected to th&A Single SignOn Internal (SSOi)page Figurel)

JLV 296 User Guide 3 Decembe021


https://dvagov.sharepoint.com/sites/VACOVE2/JLV/Resources
mailto:VHIECommunityEngagement@va.gov
https://jlv.med.va.gov/JLV

Figure 1: SSOi Pagefor VA Users

LS. Department
of Veterans Affairs

& Sign-0n Contact Us

VA SINGLE SIGN-ON

Sign in to continue
B Sign In

with Vi PV Card

View Other Sign-in Options

WARNING You havwe accessed a United States Govermment computer, Unautherized use of this computer is a viclation of
faderal law and may be subject you 1o crall and criminal penalties. Thes computer and automated systems which
pearnment computers and should

run on i, are mondored. Individuals are not guaranteed prrvacy whils u:
therafore, not sxpect it Communications made using this system may be disclosed as allowed by federal law

2. Click theSign in with VA PIV Card button
3. Select theurrentauthentication certificatéeterans Affairs User £B1, and clickOK
4. Enter your Personal Identification Number (PIN), and cidk

a. If theHome VistA Site dialog appear@-igure?), select your siteand clickSave

Figure 2: Home VistA Site Dialog for VHA Users

JLV requires users to identify a home VistA site for Single Sign On. Please
select a home VistA site and click Save to save the JLV user profile.

S Honolulu, HI ﬂ
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b. If yourPIV card isproperlylinked to the home VistA sitgou selectegdhe Government
Information System Acknowledgementdisplays

c. Ifyour PIVis not properly linked to the home VistA site you selected., thieMy
Accountpage displaysHigure3, Link Your PIV Card and VistA Accout
5. Read the important user consent information regarding access to a Government information
system, and clickAccept

a. You are redirected to JL{Figure9)

2.1.1. Link Your PIV Card and VistA Account

Youneed youAccess and Verify codes for your VistA account aflV card PINto link your
PIV credentials to your VistA accoutit you do not remembsarour PIN or experience any other
issuerelated to your PIV cardrisit your local PIV office.
1) Complete stepsii listed inVHA User Login

b. Link My Account page displayéFigure3)

Figure 3: JLV Link My Account Page

Joint
[ongitudinal

Viewer

For JLV to automatically sign you on with your PIV Card (SSOi)
you will need to first link your PIV card to your VistA site.

Clicking "Link My Account” will direct you to the
VA Provisioning webpage to allow
you to link your VistA account.
After linking, relaunch JLV and SSOi should occur.

Clicking "Log in with Access/Verify Codes™
will take you to JLV to sign in
with your access/verify codes manually.

Link My Account

Log in with Access/Verify Codes

Build 2.9.1.0.0.20201123

6. SelectheLink My Account button

a. JLV redirects the user to theentity Access ManagemeiAM ) Provisioning Services
page(Figure4)
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Figure 4: IAM Provisioning Services Link VistA User Page

o=l )

&
&)
O Request for Others
Q

Link VistA User

IAM Provisioning Services [VAEC Development]

—VistA instances that are already bound

[Instance [Name [Status

NO VISTA STATIONS LINKED TO ¥OUR ACCOUNT IN PROVISIONING

—My User Account Information

Network Id Not You?
User Name
VA Email Address @va.gov

—User Account Request Information

* Link Account Selact a VistA Instance v

= Access Code
« Verify Code

Submit

Cancel

Tuesday May 5th, 2020

o NOTE: Close all other open applications and browser winddiws. may
experience a failure to link your account(sydu are logged into CPRS
and your VistA application. If this occurs, you should log out and not log
backinto CPRSuntil you receive an email stating your account is linked.

7. Click theLink Vista Userlink (Figure4)

©® NOTE: Ignore theiNo VistA stations linked to your account in
provisioning message thatisplays.

8. Selectthe appropriate instance of Vidtdm theLink Account dropdown

o NOTE: The VistA instance list is sorted by station numlfeyour station
is a divisional site of the mainPdRENT VA site, select the parent site
from the list. Example: if your divisional site is Albany, selectthe parent
site 528 Upstate New York HCS from the list.

9. Enter yourAccessandVerify codesfor the selected VistA instance

10.Click Submit

JLV 296 User Guide
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2.2. CAPRI-Claims User Login

The following instructions apply to CAPRZlaims users accessing JLV.

0 NOTE: Users with any CAPRI patient selection restrictiomsst use the
Joint Longitudinal Viewer tab in CAPRI to access JLV

1) Enter the URL into the address lmdryour Internet browseh(tps://jlv.med.va.gov/JLY
orselect theloint Longitudinal Viewer tab in CAPRI

a. You are redirected to theA SSOipage Figurel)
11.Click theSign in with VA PIV Card button
12.Select the authentication certificAteterans Affairs User £B1, and clickOK
13.Enter your PIN, and clicK
a. If the Home VistA Site dialog appearérigureb), selectCAPRIClaims and clickSave

Figure 5: Home VistA Site Dialog for CAPRI-Claims

JLV requires users to identify a home VistA site for Single Sign On. Please
select a home VistA site and click Save to save the JLV user profile.

SICHll CAPRI-Claims v

oNOTE: When CAPRI/Claims is stored as a user's JLV Login site and the user's PIV
card is linked to the Claims system in IAlheuser is only prompted for PIV
Cert and PIN to authenticate to JLV.

b. You are redirected to the JIMOgin page Eigure6)
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https://jlv.med.va.gov/JLV

Figure 6: The JLV Login Page

Joint
[ongitudinal
Viewer

W Accessibility Mode
VistA Access Code:

VistA Verify Code:

Agency: LI CAPRI-Claims v

System Status

® 1LV data sources avaible.

Build 2.9.1.0.0.20201123

14.Read the important user consent information regarding access to a Government information
system, and clickAccept

15.1f desired, check thAccessibility Modeoption

a. If selected, JLV opens and displays the application irsdgtion508compliant
Accessible Ultheme (Sé¢s i ng t he Accessi bfoedetdilede meds Fu
information)

16.Enter your login credentials:

a. Enter yourCAPRIAccess code

b. Enter yourCAPRIVerify code

c. Select VA from theAgencyfield

d. Select CAPRIClaims from theSitedropdown list
17.Click Login

a. You are redirected to JL{Figure9)

JLV 296 User Guide 8 Decembe021



2.2.1. Editing Your User Profile at Login

One method of setting application configurationiaps (.e.,customizing) is by using thedit
Profile link (Figure6) to access the user profile fields through the Libgin page(Figure?).
User profileoptions can also be set within JLV. Se@stomizing JLV

o NOTE: Only CAPRI-Claimsusersand thosevhoh avenét yet | inked
VistA accounts to their PIV can load thegin pageand access thedit
Profile link.

@©® NOTE: The selected options are savegdaruser profile by clicking
Save and Loginand remain set for all subsequent JLV sessions youiil
change them

Figure 7: User Profile Data Source and User Interface Option Fields

B Accessibility Mode
VistA Access Code:

VistA Verify Code:

Agency: LIl (POTESTS v

Data Display Setting(s):

‘ B Display DoD Radiology Images

User Interface Theme:
O Blue (Defaul) @ Green @ DarkGray @ Gray @ Accessible
User Profile:
B Disable audibie alert on timing out

B Restore default user settings

*Restore default user seftings removes all prior themes, tabs, widget customization, enables
audible alert and restores defaulf date fiffers.

so watogn
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2.3.Logging Out of the Current JLV Session

Click E (highlighted inFigure 8) at any timeo end the current sessiandexit JLV.

Figure 8: JLV Logout Icon

A JLV session enslautomatically afte60 minutes of inactivityActions in JLV that ee
considered activity are changing patients, refreshing widgp&ning,or closing widgets,
adding,or removing widgets from the portal page, and adjusting date rarigaseceive a
audible and visuakarningthat the current session is about to termimditer55 minutes of
inactivity. Automatic termination of a session logs you out of the applicatioses all JLV tabs
and windowsand displays theogout page Close and reopen the browser and return taJthé
Login pageto initiate a new JLV sessiotf SSOi is enabled, you are redirected toW#eSingle
Single-On Logout page.

o NOTE: The audible alert can be disabled by selecting Disable audible alert
on time out in the Settings panel.

3. The Elements and Functionality of JLV

3.1.TheJLV Portal Page

After a successful login, your usernadisplayson the portal toolbaand the JLV portal page
is displayed. The JLV portal paggeaccessed th rougha‘ Patienttab.

3.1.1. Default View
Upon login,yousee th@ Patient Searchdialog box by default.

o NOTE: CPRS users who select a patient within CPRS, then launch JLV

are taken directly to the JL& Patient portal where the records for the
patient selected in CPRS are displayed.
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Figure 9: Default View

Patient Search "M ® WIDMER,CHRISTOPHER D
Patient Search n
DeD ID: Please Enter Patient DoD ID
OR
SSN. Please Enter Patient SSN OR Spenser SSN: |Please Enter Sponsor SSN
* Last Name: First Name:
<< Show Advanced Search Options
*When searching by SSN. Last Name or DOB is required. Search
Recently Viewed Patients Search Results

Name DoD ID SSN Date of Birth Birth Sex  SIGI
IPOAADLAND, THADDEUS A 1606730248 | 101936540 |23 Oct 1944 " "
SCHEDCSS, JIVTWO 2108836128 324432343 |01 Apr 1962

IPOANTIS, DELORIS 1606731643 101407213 |24 Feb 1973 F

NWHINZZZTESTPATIENT, NWHINTWO 1607383932 | 666100002 02 Jan 1982

NWHINZZZTESTPATIENT, NWHINFIVE 1607383940 666100005 |05 Jan 1985 M

IPOADAWAY, BRYANT ANTHONY 1606730426 | 101260163 |28 Jun 1946 "
NWHINZZZTESTPATIENT NWHINONE 1607379943 | 666100001 01 Jan 1951 " "
SCHEDCSS, JLV 2109836080 | 234323432 1 Dec 1960 F

IPOAKRE KRIS 1606730914 | 101262228 15 Apr 1945 .

Clear Recently Viewed Patients

‘Open Widget Tray

The& Patient portal displays a selected patient's clinical records and other pateatric
information.

New JLV users see a preconfigured, default widget layout c&tlﬁ’atientportalwhen a
patient is selected. The default layout includesAtergies, Problem List, Documents&
Images Medications- Outpatient, andLab Resultswidgets as well as th@atient Flags and
Postingswidget if applicable

o NOTE: You can configure the layout of widgets on &ePatientportal
and create multiple widget tabs, as describedustomizing JLVand in
Accessing and Opening Widge@Gustomizations are savedytouruser
profile and remain until manually changed.

3.1.2. System Menu
Each portal page has a toolbar (highlighteBigure10) that enables quick accessto the
following features:

1 Settings CIick'n' to set user preferences, including the Ul theme (Ref€@utiomizing
JLV)

Report Builder: Click B to create custom reports (Refetdsing Report Buildér

Online Help: CIickg to open online help

1 Logout: CIickE to log out and close the current JLV session (Refeotming Out of the
Current JLV Session
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Figure 10: JLV Tools on the Portal Page

The following functions can be completed from the portal pages (highlightédure11):
Perform & Patient Search

Accessthe& Patient portal

View the system statu!:

View Context Management staéﬂ %

Open the widget traysing theOpen Widget Tray ”* link onthe portal pagéas shown in
Accessing and Opening Widgekqgure39)

= =4 A4 -8 -

Figure 11: More JLV Functionality

Patient Search ‘ Patient x System Status

=Y == P Flags Commonly Used Widgets x | <

3.1.3. References Widget

TheReferenceswidget Figurel?) displays hyperlinked references to online resources. Click
theOpen Widget Tray link to view the wdget tray. Click and drag tHeeferencesvidget from
the tray up to the portal and position where desired. Click a reference link to access the
associated website. Clidxto add a new reference link.

Only the reference links you add can be deleted. Riliybk the link and seleddelete URLto
delete a reference link.oucannotdelete reference links included in the default widget
configuration.
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Figure 12: References Widget

Link - To delete a link, right-click a link and select
"Delete URL". To use keyboard, focus on row and use cir-D

I}
Iy]

D

."
i

D

Medscape
webMD.com

VA Direct Messaging (VA Only)

Veterans Information Portal/Veteran Tracking Application (VA Only}

VHA National Desktop Library (WA Only)

VA JLV Training (VA Only)

3.14. Viewing System Status

The system status reports the ciiod of the JLVapplication Hovering oveSystem Status
provides additional information.

o NOTE: The System Status reports the overall condition of the JLV
application, while the Connection Status reports the condition of the
connection between JLV and its external resourcesViseang
Connection Statulor more information.

JLV displays the system status on tiogin pageand orthe portatoolbar.

1 When all monitored systems and services are online and com@ctqnpearsvith the
status messagBILV data sources are availalile

1 When one or more of the monitored systems or services is offline or unav/! ablepears
with the status messagiservices are not available to JaV

1 WhenJLVis unavailablee,a appearsvith the messagéiSystem status is unavailable
1 Youmay notbe able to log into JLV or view patient data untildbenection is restored

These warnings may be auopanied by one or are of the notices listed ihable2, depending

on which services are unavailalfggurel13shows a system status message om.dgen page,
andFigurel4 shows theSystem Statushovertext on theportaltoolbar

Table 2: System Status Notices by Service

Service Notice

jMeadows firhe service that gathers patient data and prepares it for display in JLVis
unavailable. JLV is available for login but may not functon ot her wi s e

Master Person VA Patient Identity Service is unavailable. Patient search may not be

Index (MPI) avail able, and VA and community part
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Patient
Discovery Web
Service (PDWS)

fDOD Patient Identity Service is unavailable. Patient search may not be
availableandDODd at a may not di splay. 0

Relay Service

fAll DOD, Federal EHR, and Community Partner data in widgets is currently
unavailable. The source connectionis down and DOD, Federal EHR, and
Community Partner data of all types

VistA Data
Service (VDS)

fifhe connection to VA sites is unavailable. VA patient records of all types from
all sites may not display. o

Data Exchange
Service (DES)

fSome Federal EHR, DOD, and Community Partner data are currently
unavailable. The source connectionis down and some DOD and Community
Partner, and some FEHR data of all types from all sites may not display in
widgets.

Electronic Health
Record
Modernization
(EHRM)

fiFederal EHR (Cerner) is currently unavailable. The source connection is
down and some Federal EHR data may not display. 0

JLV 296 User Guide

Figure 13: System Status on the JLV Login Page

Joint
[ongitudinal

Viewer

B Accessibility Mode
VistA Access Code:

VistA Verify Code:

Agency: LTl IPOTESTS v

Login

Announcements

Pemmnanent Announcement for Testing Mote

| System Status

A\ sorvices are not avaliable to JLV.

« DoD Patient identity Service Ie unavallable. Patient search
may not be avadable and DoD data may not display.

Technical staff are aware of the problem and working to resalve i
Thank you for your pasience.
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Figure 14: System Status on the JLV Toolbar

A Services are not available to JLV.

* VA Patient Ildentity Service is unavailable. Patient A
search may not be available and VA and community
partner data may not dispiay

« The connection to DoD Is unavailable. DoD
patient records of all types from all sites may not Order
display Stop Date

Technical staff are aware of the problem and working to
8 resolve it. Thank you for your patience. 0 1PO4

3.15. Patient Context Management

Clinical ContextManagement (CCOW) is a way for applications to synchronize the display of
clinical context, based on the Health Level 7 (HL7) CCOW standard. If C&€OWpliant
applications are sharing context and one of the applications changes the data display to a
different patient, the other applications switch to display that same patient.

JLV is context managemeeahabled. When context is enabled, a patient change made in one
contextenabled application (i.e., CPRS) triggéte same change in JLV. The same effectis
shown vice versa; that is, when a patientis selected in JLV, it triggers a patient change in other
contextenabled applications.

Context management is enabled by default, and JLV atetmpbnnect to the context vault
upon a valid login. The context statappearenthe portatoolbar When context is established,

B is shown. When contextis suspen&8ds shown.

Figure15shows the context indicattwcation on a JLV portal pag€ontext is suspended this
example

Figure 15: Context Indicator

3.1.5.1. Suspending Context

Context can be manually suspended.

1. Click®
2. The CCOW warning messag#re you sure you want to brephtient linkd appears

(Figure 16)

3. Click Yesto continue

Once context is suspend& displayson the portal page. When context is suspended, patient
changesarenot reflected in either JLV or other CCO®abled applications.
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Figure 16: Suspending Context

CCOW Warning -
E Are you sure you want to break patient link?

3.15.2. Establishing Context
When contextis suspended, it can be reestablished manually.

1. Click &
2. The CCOW warning messag#re you sure you want to rejoin patient link&ppears

(Figure17)
3. Click Yes

Once contextis establishé%,displawon theportal page.

Figure 17: CCOW Warning Message

CCOW Warning “

9 Are you sure you want to rejoin patient link?

3.1.5.3. Unable to Communicate with Vault

If JLV is unable to initiate context management upon logausee the CCOW Error message
(Figure18). Click OK to continue®d displayson the portal page. If the CCOW error persists,
contact your local service desk for assistance.
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Figure 18: CCOW Error Message

JLV was unable to communicate with the CCOW Context Vault.
CCOW patient synchronization will be unavailable.

o NOTE: This error message automatically dispgldyyou have more than
one active JLV session open.
3.1.5.4. Context Synchronization Failure

A CCOWerror message is presentédLV is unable to reestablish contékigure19). This
indicates context is suspended. CI@K to continuef8 displayson the portal pageCAPRI-
Claimsuseramayencountethiserror message at each login, as theraiaoallyno CCOW
system components installed on their computers.

Figure 19: Context Synchronization Failure

CCOW Error

broken.

j JLV failed to synchronize with the CCOW Vault. Patient link will be

3.2.Customizing JLV

Configuration options can be set in theV Settingsdialog Figure20). Thesesettings are saved
to your user profile and persist.

1) Click theﬂ' link on theportal page(Figure10)
a. TheJLV Settings dialog box open&ll selectionsare optional)
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B

Select the datdisplay settingheckboxfor DOD Radiology Images to display within the
Radiology Reports Widget

Selectthe radio button to change the color theme

To disable audible alert on timing out, select the check box

To restore youuserprofile default settings, click the checkbox

To change your JLV Login Site, select from the dropdown list (VA sites only)
Click Saveto apply the selected dad&splay settingind/orthem®R

10 Click Cancelto exit the dialog box and restore the previous deplayand/or theme
configuration

Additional information on each of theselsctionss contained in the following sections.

© N O

Figure 20: JLV Settings Dialog Box

JLV Settings -

Data Display Setting(s):

(] Display DoD Radiology Images

User Interface Theme:

@® Blue (Default) O Green (O DarkGray O Gray O Accessible

User Profile:

(] Disable audible alert on timing out

[] Restore default user settings

*Restore default user setfings removes all prior themes, tabs, widget customization, enables
audible alert and restores default date fiffers.

JLV Login Site: [IPOTESTS e

Build 2.9.4.0.0.20210507.01 -
Browser: Chrome v89; OS: Win m Cancel

o NOTE: Changinghe datalisplay settingr User Interfac€Ul) theme
will require you to reselect and reload the current patient.

o NOTE: Users logging into JLV with a PIV card will have the option of
changing thé site location Users should only select sitesked to their
PIV card. The new selectiomill not take effect until the next logiand
will remain theu s edefaust site untibpdatedrreset
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You may reset your user profile to JLV defaults by selectindriitore Default User Settings
checkbox ad then theésavebutton in theJLV Settings dialog. This feature resets the theamal

datadisplayto default;enables the audible alerémoves any custom tabs; and resets all widgets

to their default configurations, which removes any custom sort or $iteings.

3.2.1.

About Data Display Settings

The datalisplaysetting is part of your user profile. The ddtaplaysetting enables you to
specifywhether to includ®OD radiology imagesThisoptionis disabled by default.

JLV displays data source indicatanghe Site columns of individual widget&igure21). A blue
circleindicates VA data;@morangesquare indicateBOD data;a purple hexagon indicates
community partner data (if enabled); angraen triangle indicates Cerner Millennium Federal
Electronic Health Record (FEHR) ddfeable3). Hovering ovelindividual data source
indicators provides more specific information about the data source.

Table 3: Data Sources

(Cerner) and VA EHRM
(Cerner) records stored in
Cerner Millennium

name/location

Examples:

1 FEHR: Spokane, WA
! FEHR: Madigan AMC?

Icon Sources Hover information Data Supplied
XXX CPRS/VistAsystemdata | VA: location Supplies all records from
XXX = the Examples: CPRS/VistA for a_1|| sites._
three-letter 1 VA: Walla Walla, WA Theﬁebr:ecords V\:‘It” remf_atln
VistA site 1 VA: Central Texas HCS* avariable even after a site
abbreviation transitions to VA EHRM
(Cerner).

DoD CHCS? (CDR?®), AHLTA* | DOD source system : Full Supplies all records from all
Essentris, TMDS?, name of DOD Medical sites from all DOD facilities
various clinical Treatment Facility for all legacy applications.
applications Examples: These records will remain

1 CDR: Fairchild AFB® avallgble even after a site
o7 . transitions to MHS GENESIS
1 AHLTA: JB’ San Antonio (Cemer).
» FEHR DOD MHS GENESIS FEHR: VA or DOD facility Supplies records from VA

and DOD facilities that have
migrated to the new Federal
EHR, called MHS GENESIS
in DOD and VA EHRM
(Cerner) in VA.

! Health Care System

2 Composite Health Care System
% Clinical Data Repository

4 Armed Forces Health Longitudinal Technology Application
® Theater Medical Data Store

6 Air Force Base

7 JointBase

8 Army Medical Center

JLV 296 User Guide
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® Name AllDOD and VA Federal HIE': Community Supplies continuity of care
Name = Community Partners Partner Organization Name documents, care summaries,
Community (VHIE/VLER®), Sequoia Examples: and notes when provided by
Partner Project and DOD Health 1 Federal HIE: UCY San partners. Partner capabilities
name Information Exchange) Diego and responses vary.
1 Federal HIE: Mayo Clinic
3.2.2. About Ul Themes

The Ul theme setting idso part ofyouruser profile. Choosing a Ul theme sets the font,

foreground, and background colors of the widgets, toolbars, and dialog boxes. Once selected, the
Ul theme is stored iryouruser profileand remains set untibu change itThe available Ul

themes are Blu@efault), Green, Dark Gray, Gray, and AccessiBledtion508 compliant).

Figure 21: Blue (Default) Ul Theme??

FEHR Federal Electronic Health Record

9898980808

Black or African

American

+
» FEHR DoD Documents & Images (38) Medications - Outpatient (19)
Filered dale range. 12112720 - 4111721 Mered Gale range. 4/11/20- 41121

[ Date W Description Provider Image /A | Se S:vne medications from FEHR (Cemer) may be duplicates, have missing .:a.q:":tgs
» FEHR ~ LastFil % Drug Name Status Explres Site
Biling Address DoDID: 1607383032 + Dec21,2020 mpleted BEma

‘Warming. Guphcats DoD meds may be present.

Opening some FEHR (Carner documents) may result in an error.
Technical teams are working on Ihis issue.

P FEHR

»FEHR

> FEHR

> FEHR -~

Documents & images (38)
Eitered dale range: 12/12/20 - 41121 Fillered date @noe. 411720 - 411721
(Opening some FEHR (Cerner documents) may result i an error. .
Technical teams are working on this issue. =
{+] Date Description Provider I e/A . Sie o 95906579
Problem List (15) 3 e Motrin prroces 2 0 0
Filr. by Stalus: Active. Filer by Type. Major > FEHR . - e WZANNN b rem
Updated Problem Linked n
® o Description st |2 R d > FEHR 4
+ Aug 18, 2020 Angina pectons unspacibed ACTIVE Doty - + 3 Phosl  stopped Jul 22, 2020 00-01 ey
oD P FEHR =
; »
Open Widget Tray

°Virtual Lifetime Electronic Record

Y Health Information Exchange

1 University of California

2 primary Care Provider (PCP), Patigdigned Care Team (PACT), Social Security Number (SSN), Date of Birth
(DOB)
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Figure 22: Green Ul Theme

e —

IPOAADLAND, THADDEUSA [EEETT) AD | Commonly Used Widgets x|

ovnes_-EH ‘Show Dale Tool

f— en [ Patient Flags and Postings (24) ~ IPOAADLAND, THADDEUS A e e L TRNeCDX
jeed date rang
FEHR: Federal Elsctronic Health Record Message A Action/Note(s) ste | Warming: dupicate DD meds may be present.
b Y + Abigies 0o ‘Some medications from FEHR (Cemer) may be dupiicates, have missing data fields
. or inconsisent statuses. Piease use cauton.asditonal vaigabon may be requied
* - - - 00D | LastFill Drug Name Status Expires Site
+ ’ dop | Jan 05, 2021 a compsated »FEHR
Black or African American Lo
. + oop | Jan0s, 2021 noonts  aciwe =
s112228555 :
+ 00D
L .
+  DivingStatus e
apted out
{Apr 268, 2020) . DD
+ DoD
 + Do Maveg 12012 More >»
Problem List (81 ! f+
Povenuy PTOSCDR, . =
1b Results OnxT[HCcOX
Updated  Problem Linked L iy .
Date Descrption Satus e | Site — E
If the mfarmabon you expect does not ay 3 and the date range
+ Fob28, 200 W Py . oo o nformat poct does nol appaar expand the da
an date End date
+ hpr1g 2018 A ® CHYSHR + L [ 000 ™
+ Nov 08,2018 ¥ 0 De0 + v 000 vy 2w im Im &m 1y 2y 3y S 10y AN

Pt o A ] »
+ Hovtn 2010 o - = ciose

I cotection... Lan Test Resuit  Lab Panel site

4+ NovDg, 2018

Figure 23: Dark Gray Ul Theme

Q, Patient Search gy Patient 3¢

IPOAADLAND, THADDEUSA  * Flags

FEHR ) TH®sSODOX Medications - Outpatient (5) o ﬁ fescDX
hia: Ac 330121

Filter by Type: Major Filtered date ran:

Updated Problem Linked " Warming: duplicate DoD meds. be present
o + @ Date Description Status Items Sie - e
0 — Some medications from FEHR (Camer) may be duplicates, have missing data f
DoD or inconsistent statuses. Please use caution-additional validation may be requir...

5 DugName Status Expies  Site
. ALPRAZolam | comple
- : - i : -
m Al = e

FEHR: Federal Electronic Health Record
Nov 08, 2018 ACTIVE
he

Black or African
American
VA Care Teams . English ks :
DOD Care Team 5712225555 therapy e} i S
Nov 08, 2018 Dizziness and oral tablet)
'] )
Insurance
il 30, 201

Opted Out
(Apr 28, 2020)

EXPIR.

Jul 30, 2018 | Sens: € ACTIVE

1 Displaying 1-25 of 77

Allergies (167) AT Dﬁme

Community Health Summaries and Questionnaires and Deployment
Documents (2) Forms (4)

Open Widget Tray A

FOR OFFICIAL USE ONLY (FOUQ)
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Figure 24: Gray Ul Theme
&WQ‘ Q Patient Search | @y Patient 3¢ Loounciione: f¢ B @ B

IPOAADLAND, THAD

sa W) J Commonly Used Widgets x | 4

» FEHR DoD Community Health Summaries and Documents (2) YESSMX  Medicatons- Oumavmuzf YRS CSOX
Eittered date range: 021
Community pariner racords are intermiltently unavailabie to JLV for some patients and partners
FEHR: Federal Electronic Health Record Technics! staftare working fo resoive these tssues Warning: dupicate DoD meds may be present.
+ .
4 (&) Date v T o Some medicatons from FEHR (Cemer) may be dupkcates, bave missng dat fecs
IPOAADLAND, THADDEUS A » + Feb 18,2021 Text tée (not COA @000 S B /adabon may be required
o ) Lastrm Drug Name Expires Site
6067302 Feb 18,2021 Test POF fle (not COA Wrappe: i
1606730248 + oped @ DoD Sih + |Jan 05, 2021 ieted » FEHR
B 23 0ct 1944
Black or African American
VA Care Teams Engn +|Jan05,2021 > FEHR
5712225555
DOD Care Team
"
Opted Out N A
(Apr 28, 2020) Displaying 1-2 of 2 More >>
Discharge/Inpatient Summaries (0» YRS ZSMX =
EBl e i Disphayng 12012 More >>
o Eilered date range: 11/30
YRS OX &
& Filter by Tvpe: Malor ) Date Note Site
. Lab Results O~T[®HZMX
Saws | K| spe Eiftered dale range: /30020 - Y3021
— s Sioh You 8xpect G0e< hol 3pgear expand The data range
Start date: End date
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Figure 25: Accessible (Section 508-Compliant) Ul Theme

Q Patient Search gy Patient 3¢

IPOAADLAND, THADDEUS A I Flags

FEHR = DoD ) TH®sSODOX Medications - Ou|pallenl (5)
Filter by S Active; Filter by Type: Major Filtered date r e:

. . Updated Problem Linked - Waming: i DoD meds. be
FEHR: Federal Electronic Health Record o " @ Date Description Status e Site ing: duplicate may be present.
‘Some medications from FEHR (Cerner) may be duplicates, have missing data ...

+ Nov 08,2018 ACTIVE  DoD a du
I EEE . o e

LastFil  DrugName Status Expires  Site

: = n 05, comple FEHR
+ |Nov 08, 2018 Other specified 0 20
I disorders of no: 0.25mg
and nasal sinu =

Black or African
apice + Nov 08, 2018 Otherlongterm | ACTIVE = DoD
) English (cu u 4+ Jan0s, active
DOD Care Team STIZ225555 ihermoy 2021 i
+ | Nov 08, 2018 ACTIVE
M + | May 05, XPIR... | Apr 23, ® PO1
: 0 = e r 2020 5h 2020
ted Out J 018  Allergy o ACTVE NI ®1Fo1 ra AN TAR

(Apr 28, 2020) isorde

VA Care Teams

Insurance

L OZAPINE ! 22, o
+ Jul30,2018 Sensorinewal  ACTIVE ® POt an = ‘;g‘;o ® P01

1 aying 1-25 of 77 More

Allergies (167) ATOscOX

Community Health Summaries and T E| soMX Questionnaires and Deployment or [j aoMX
) Forms (4)

Documents (2)

Open Widget Tray A

FOR OFFICIAL USE ONLY (FOUO)

3.2.3. Using the Accessible Themebds Functiona

The Accessible theme includes larger fonts, enhanced tab and keystroke fuibhgtanma screen
reader compatibilityn compliance witiFederal accessibility requirements and Section 508
standards

o NOTE: The Accessible theme is available for users who have adaptive
technologies installed on their computers.
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3.2.3.1.

Keyboard focus is the highlighting ofpartalelement, field, or control that enables interaction
with, and nawation of, JLVusingthe keyboard and keystrokes. The item in focus is outlined in
gold as a visual indicator of the element, field, or control with keyboard focus that keceive
information typed on the keyboard.

Keyboard Focus and Portal Navigation

JLV uses common Windows keystrokes (TabiftShTab, arrow keys, Enter), and keyboard
shortcuts to move the focus to all menus, and activate all functions on the menus. All user
interface items are accessible via the keyboard undé&dbessibleheme.

Pressindgenter or theSpacebarwhen an element that provides action is in keyboard focus

performs the associated actibar example, pressirgnter or theSpacebarwhen th(',n' isin
focus opens thdLV Settings dialog box. Using the arrow keys or thab key moves between

keyboard foca items to navigate through screen elements.

The following tableprovide acomplete list of accessible keystrokes.

Table 4: Accessible Theme Keyboard Shortcuts i Portal & Widget Navigation

Keystroke Description
ALT+4 Press to transfer keyboard focus to the main or top screen element
Focus transfers toQ\ Patient Search or the patienttab in the Demographics widget
onthe portal page
Focus transfers to the More>> link in a widget
Focus transferstoX ina dialog box
ENTER Press to initiate the action associated with the item in focus.
TAB Press to transfer keyboard focus to other user interface items.
ESC Press to return keyboard focus to the panel containing the user interface item with
keyboard focus or to exit a window, widget, or tab.
SPACEBAR | Press to activate any user interface item (for example, click a button).
Arrow Keys i When focused on a widget, press the arrow keys to change page viewing in a widget's
datatable.
When focused on a dropdown list, press the down arrow key to view list contents.
Ctrl +d Place keyboard focus on a reference or row within the References widget and press
Ctrl + d to removethe reference URL. Removing a default reference is not allowed.
Ctrl +f Use standard browser find functionality to search text in the active window.
Table 5: Accessible Theme Keyboard Shortcuts - Portal Tabs
Keystroke : Description
Arrow Keys i Use the left and right arrow keys to change tab panels.
TAB 1) Press Tab until® is in focus
2) Press Enter
3) The new tab dialog box opens and prompts you to enter a name for the new tab
4) Tab to the Add button to confirm the new tab name or tab to the Cancel button to
discard the new tab
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Table 6: Accessible Theme Keyboard Shortcuts i Windows or Dialog Boxes
Keystroke : Description

TAB Press to transfer keyboard focus to other user interface items within the window or
dialog box.

Table 7: Accessible Theme Keyboard Shortcuts i Adding Widgets to the Portal Page
Keystroke i Description

Number Add awidgetto a portal page from the widget tray:

position 1) Determine in which column (1, 2, or 3) to place the widget
Focus on the desired widgeticon in the widget tray

Press Alt + 1, 2, or 3, depending on the column chosen
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3.2.3.2. Accessible Theme Portal Navigation

An element with keyboard focus is the starting poinf{dortalnavigation. Pressing tHenter or
Spacebarkeyswhen a screen element or icon has keyboard focus mimics a mouse click.

Figure26 depicts thedbocuments& Images widget with keyboard focus. Focus can be changed
by pressing th@ab key.Pressing th&ab keyin this exampleshifts the keyboard focus from
theDocuments& Imageswidget to the wiget immediately below thBocuments& Images
widget. Pressing th€ab key again shifts the keyboard focus to the widget at the top of the next
column.

o NOTE: Focus on the element within the widget that has hover text. After
a small delay, the tedippeasas ifyouhovered over the element with
yourmouse cursor.

Figure 26: Navigation Using Elements with Keyboard Focus
JLV &) R , e x ™ ewvncHionne £ B @ B

AT[lascOX

Open Widget Tray A

TheDocumentdetails window has keyboard focasFigure27. Move through the toolbar
buttons by using the arrow keys, or by pres3iag. Move tc® and pres&nter to close the
details window. After closing the window, keyboard focus returns to the last element that had
keyboard focus prior to opening the window.
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Figure 27: Document Details with Keyboard Focus

Document Details ~ @ IPO4 CONSENT FOR PAIN MANAGEMEMNT - IMED

LOCAL TITLE: CONSENT FOR PAIN MANAGEMENT ._‘i ~
IMED =
STAHDARD TITLE: Cligk image fo open vewer
CONSENT
DATE OF MOTE: JUL 02, Z018R14:17:34 ENTRY DATE: JUL 02,
2018@815:10:34
AUTHOR: EXP
COSIGHER:
UYREENCY : STATUS:
COMPLETED
Consent for Long-Term Opicid Therapy for Faim = iMED
[TEST)
1. Informated consent was cobtained at 3:58 PM on JulLY 2, 2018
The full consent can be accessed through Viath Imaging AFF
Z. Patheint name:
3. The patient HAS decisicn making capacity
Viath Imaging Impocrt AFI - Imported Document
) W
Electronically Filed: Q07/02/4018

3.3.User-Restricted Access to Patient Data

3.3.1. VHA Users Viewing DOD-only Patient Data

VHA userscanview the records oDOD-only patients meaning they are not registeredMPrl,

butVA requires that these actions be audited. If an attempt is made to &@Bssnly patient
records, the YAA user is asked to specify the purpose for access. The purpose options presented
to the user are: Emergent Care, Clinical Care, or Authorized Administrativé-ldseg28).

Once the purpose for access is selected, clickgrge to be Audited & Access this Patient
Record(Figure28), displays the requested data, and audits the action. The access purpose,
organization of the VA provider, date, userna
(I'EN), host systemb6és | D, and patientods Electr
are captured in the audit record.
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Figure 28: VA User Restricted Access Dialog

VA User Restricted Access -

This patient is NOT a registered VA Patient.
Select an authorized purpose for accessing this DoD record.

®) Emergent Care

O Clinical Care

O Authorized Administrative Use
i.e. claim processing

Your access to this DoD patient record will be recorded and audited by the Department of
Defense. Unauthorized access may result in disciplinary actions to include termination of
employment.

QOrganization: VHA

Username:

Date/Time:  2019-07-15 14:11:05
IP Address:

Agree to be Audited & Access this Patient Record

3.3.2. CAPRI-Claims Users Viewing Patients with DOD Data

CAPRI-Claimsusers may see one of two different dialog boxes, dependinipetherthe
patient is regitered for care in the VA. If the patient is registered for care in the VA, they are in
MPI.

3.3.2.1. Patient Registered in MPI

CAPRI-Claimsusers are permitted to view the records of a patient who is registdviRl ibut
the VA requires that these actions beited After performing a patient search and selecting a
patient from the search resultS€CAPRI-Claimsuser segthe audit notificationKigure29) if the
patient they selected is registeredvRI. After agreeing to the audit, ti@APRI-Claimsuser
can access the patientds record

Figure 29: CAPRI-Claims User Audit Notification

VA User Restricted Access “

Use of this product is dependent on agreement with the following statements:

+ | am a VA Special User (CAPRI-Claims User)

« | require the DoD information from the STR or other record of health care
provided prior to the individual’s separation from the armed forces for the
purpose of adjudicating a claim for VA benefits from the individual OR | am
an authorized VA Special User and require the DoD information for clinical,
clinical support, treatment, payment or healthcare operations purposes

= | understand that my User Name and IP Address will be recorded, that the
specific information | access will be recorded, that my access to information
is subject to audit, and that disciplinary action may be taken for improper
access to DoD information

Organization: VA Special User
Username:

Date/Time:  2019-03-26 09:54:21
IP Address:

Agree 1o be Audited & Access this Patient Record
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3.3.2.2. Patient Not Registered in MPI

CAPRI-Claimsusers are not permitted to access the records of a patient who is not registered in
MPI. After performing a patient search and selecting a patient from the search reSAIBRA
Claimsuser sesthe restricted access notificatidfiqure30) if the selected patient is not

registered irMPI. Clicking Cancelreturns the user to the previous screen

Figure 30: Restricted Access Notification

VA User Restricted Access

« This individual is not listed on the MPI and your access to this record is not
supported by the Joint Longitudinal Viewer.

If this applicant for benefits is a separating or separated Service member for
whom access is authorized under terms of the governing DoD-VA data

sharing agreement, please follow VBA approved procedures to add this
individual to the Master Person Index before attempting to access the
record.

3.3.3. Access to DOD Sensitive Records

All JLV users are audited each time a sensitiNgD record is accessed. Auditing applies to
sensitive documents, lab results, outpatient encounters, or progress notes records. JLV records
the user 6s n &SBNEDIPI¢forD@Dusers)aRIM (formVA users), location, patient
identifiers (patient lat name, first name, middle initial [MI], SSN/EDIRDQD only], MPI [VA

only], anddate of birth POB]), data accessed, date and time, and reason for docessh

attempt to access sensitive data

JLV notifiesyoubeforeyouare audited. The messagériggeredthe first timeyou clicka

masked record that is mark&tdSensitive** . Your acknowledgement of the audit notification
covers all subsequeDOD sensitive records in any widget during the remainder of the session,
and it only expires when you swwh patients or log offAn example of a masked record audit
notificationis depicted inFigure31.

After you selecthe purpose for viewing the reband agreé be audited, the sensitive data
displaysin theDetailsview of the widget.
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Figure 31: DOD Sensitive Record and Audit Dialog Box

DoD Sensitive Record -

This record is marked sensitive and should only be viewed if necessary, as per the HIPAA
principle of minimum use.

Select an authorized purpose for accessing this record.

@ Emergent Care

O Clinical Care

O Authorized Administrative Use
i.e. claim processing

You have requested to view sensitive data. This usage is subject to audit and will apply to
all other sensitive data viewed for this patient. Do you wish to proceed?

Organization:VA

Username: =
Date/Time:  2019-06-19 12:32:10
IP Address:

Agree to be Audited & Access this Sensitive Record

3.4.Patient Searches

The core function of JLV is to display patient information orﬁ@atientportal Use the
Q Patient Searchfeature to perform a patient search, perform a family search, or use the
advanced search options.

JLV determines which enterprise service to usafpatient search, based upon the search
criteria:

9 If the EDIPI or Sponsor SSN is entered, JLV utilizes PDWS for the searclP[(B&&
Search Rules and Supported Searébedetails)

9 If the EDIPI or Sponsor SSN fields are empty, JLV utilix for the search (SadPI|
Search Guidelinefor details)

3.4.1. PDWS Search Rules and Supported Searches

When JLV utilizes PDWS for patient search, the applicable rules and rule sets required for the
PDWS interface must be used:

1 Rule Set 1:When searching by SSN, the fuihe-digit SSN must be entered, and the Last
Name or DOB must also be supplied
9 Thisistrue for search by patient S8 well as Sponsor SSN

T RueSet2 1 f you do not have t hARL tpedallowmght 6 s SSN,
identifiers Last Name, First Nae, DOB, andBirth Sex

1 Blanks in any of these four required fields genesateerror
1 A 10-digit string is required for telephone number

The following search combinations are supported when PDWS is utilized:

 DODID, also referred to as the EDIPI
M Patient S8l and Last Name
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Patient SSN and DOB

Sponsor SSN and Last Name

Sponsor SSN and DOB

1 Last Name, First Name, DOB, aBitth Sex(ALL identifiers must be entered)

= =4 —A

34.2. MPI Search Guidelines

JLV utilizesMPI for a patient search when the search parametersinclugeadhei ent 6 s n a me
SSN.MPIr equires the full Il ast name i BPimayalr ed wh
require entering the patientés first name and
likelihood of locating theatient. An example would be searching for a patient with a common

last name, such as Smith or Jones.

3.4.3. Patient Search Using DOD ID
1. Click & Patient Search
a. ThePatient Searchdialog opens
2. Enter the 1&digit patientDOD ID (EDIPI) in theDOD ID field (Figure32)

Figure 32: DOD ID (EDIPI) Search®®

Patient Search “

DoD 1D: 1606682154|
OR
S3N: Please Enter Patient 35N OR Sponsor SSN: | FPlease Enter Sponsor SSN
* Last Name: First Name:

== Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results
Name SSN Date of Birth Birth Sex SIGI
M o
Clear Recently Viewed Patients

13 Self-ldentified Gender Identity 81 GI)
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3. Click Search
a. The search resultisplayontheSearch Resultgab
4. Clckapati entd6s name in the search results [|i st
a. TheName, SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

5. After selectinga patient, th& Patientportalopensandl i spl ays the selectec

3.4.4. Patient Search Using SSN
2) Click Q Patient Search
a. ThePatient Searchdialog box opens
6. Enter t he p adgitS SN in heSSNfield (Higure3®)i n e
a. When searching by SSN, either the last name or the DQ&be entered to perform the

search
Figure 33: SSN Search
Patient Search “
DoD 1D: Please Enter Patient DoD 1D
OR
SSN: OR  Sponsor SSN:
* Last Name: First Name:

== Show Advanced Search Options

Recently Viewed Patients Search Results

Name S5N Date of Birth Birth Sex SIGI
M N

Clear Recently Viewed Patients

7. Click Search

a. If the required patient identifiersenot provided, hover text appears, indicating the
information necessary to complete the patient search
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b. If a match of patient names cannot be made, enter additional identifiers (first name,
DOB) to refine the searclrigure34)

Figure 34: Additional Identifiers Needed

Patient Search “

Patient not found with search elements entered, please provide
additional patient identifying information and search again

8. The search results display the Search Resultgab
9. Click a patient s naopentheassdcihtedresoedar ch r esul t s

a. TheName SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

10.After selecting a patient, tl& Patientportalo pens and displays the se

3.45. Advanced Patient Search Options

Advanced patient search options in Begtient Searchdialog box allow for the use of additional
patient identifiers when performing a patient search.
1. Click Q Patient Search
a. ThePatient Searchdialog box opens
2. Click the<<ShowAdvanced Search Optiondink under the‘Last Name field (seenin

Figure33)
3. Enter the patientidentifiers in the appropriate search fields, as desired

a. Advanced search option fields incluti2OB, Ml , Birth Sex, Address, State, City, Zip,
andTelephone(seen inFigure 35)
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Figure 35: Advanced Search Options

Patient Search “
DoD ID: Please Enter Patient DoD ID
OR
SSN: Please Enter Patient SSN OR Sponsor SSN: |Please Enter Sponsor SSN
* Last Name: First Name:
== Hide Advanced Search Options
* DOB: YYYYMMDD @ MI: Birth Sex: |Select
Address: State: Select v Zip:
City: Telephone:
* When searching by SSN, Last Name or DOB is required.
Recently Viewed Patients Search Results
MName DoD ID SSN Date of Birth Birth Sex SIGI
M
M o]
M M
F
M
M -
Clear Recently Viewed Patients

4. Click Search

a. If the required patient identifiers are not provided, hover text appears, indicating the

information necessary to complete the patient search
b. The search results displaythe Search Resultsab

5. Clickappti ent 6s name in the search
a. TheName, SSN DOB, Birth Sex, andSIGI columns in the results list provide

information to assist with patient identification

6. After selecting a patient, tI& Patientportalopensandids pl ay s

3.4.6. Family Member Search

resul ts

t

he sel

A family member search can be performed using@hensor SSNield in thePatient Search

dialog box.

1. Click A patient Search
a. ThePatient Searchdialog box opens
2. Enterthe SSN in th&ponsor SSNfield
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a. TheLast Nameor DOB of the patient must also be entered in the appropriate fields

(Figure 36)
3. Click Search

a. If the required patientidentifiers are not provided, hover text appearsindicating the
information necessary to complete the patient search

b. The search results displaythe Search Resultgab (Figure36)

Figure 36: Sponsor SSN Search

Patient Search “

DoD 1D: Please Enter Patient DoD 1D
OR
S5N: OR  Sponsor 35N:
* Last Name: First Name:

<= Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

Name SSN Date of Birth Birth Sex SIGI
F

Clear Recently Viewed Patients

4. Click a name in th&earch Resultdist

a. TheFamily Membersdialog opensKigure37)

b. The sponsorés identifiers and a |ist of de
5. Click a name in the list of family members to open the associated record

6. After selecting a patient, tI& Patientportalo pens and displays the se

JLV 296 User Guide 34 Decembe021



Figure 37: Family Members Dialog Box

Family Members -

Sponsor:

Name SSN Date of Birth Birth Sex
F

Name DoD ID SSN Date of Birth Birth Sex SIGI

M
M

Cancel

3.4.7. Recently Viewed Patients List

Users who have previously logged into JLV, searched for a patiaht,ani e we d t hat
recordscan see and aess a list of recently viewed patients. A recent patientis defined as a
patient whose record has been viewed (opened) by the user.

o NOTE: TheRecently Viewed Patientdist does notinclude search
history or recent search results, only a list of patiesiisse data was
accessed and viewed. The listis limited to 10 patiéfds.can clear this
list by selecting th€lear Recently Viewed Patientdutton.

1. Click & Patient Search
a. ThePatient Searchdialog box opens

2. Click theRecently Viewed Patientdabin thePatient Searchdialog box
a. A list of recently viewed patients displafFigure38)

b. TheName DOD ID, SSN DOB, Birth Sex, andSIGI columns inthe results list provide
information to assist with patient identification

3. Click a pat i Renently¥iewedPatentdistrio open e associated record

®
4. After selecting a patient, t#® Patientportalo pens and di splays the
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Figure 38: Recently Viewed Patients List

Patient Search -

DoD ID: Please Enter Patient DoD ID
OR
SSN: Please Enter Patient SSN OR Sponser SSN: |Please Enter Sponsor SSN
* Last Name: First Name:

<<« Show Advanced Search Options

* When searching by SSN, Last Name or DOB is reguired.

Recently Viewed Patients Search Results
Name DoD ID SSN Date of Birth Birth Sex SIGI

M

M o]

M M

F

M

M

M

M

M -

Clear Recently Viewed Patients
4.  Widgets

Widgets are elements on the JLV portal page that display data specific to a clinical domain. By
default, widgets are displayed in mmized view on the portal paggigure21), but they can be
expanded to view additional detafsvailable widgetsre listed in and launched fratime

widgettray.

o NOTE: Widgets may take anywhere between 10 seconds to 90 seconds to
load, depending on the date range settings.

4.1.Accessing and Opening Widgets

All available widgets display in the widget trayigure39). Hover over a widget icon to view a
description of the widgeWidgets can be opened, rearranged, and cldéafican display up to
12 widgds per tab.
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Figure 39: Widget Tray

QETGISEEVN P Flags Commonly Used Widgets x| 4

= ki diu i A S ma‘"m(a)
L
:

Opaning some FENR (Camer docme Warming. dupkcate DoD meds may be present.
VA CHYSHR

magsAss

»»»»»

<l 2 > ospaymgr250t20 More Displaying 12012
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1. Openthe widgettray by clicking tl@pen Widget Tray link

2. Use the scroll bar arrows < > at either end of the tray to see all widget charickesk the
More Widgets >>link to scroll through the list of widgets

3. Click and hold a widgdtonin the tray, drag it to the portal pagend drop it in the desired
location

a. The widget is docked on the portal page and opensin minimized view
4. Close the widget tray by clicking tit&ose Widget Traylink

(i ) NOTE: JLV displays @uplicate Widgetnoticeif you attempt to add
anotherinstance of a widgetto a tab

Widgets can be closed (removed from the portal page) by cliX:irRearrange the widgets
displayed on the portal page by dgang and dropping them.
4.2.Widget Navigation and Display Options

Each widget has tools and display options available to navigate through, and change, the display
of data. The vertical scroll bar allowsut 0 move through, and view,
Navigation icons and actions are detailed @ile8.

Table 8: Navigation Icons and Actions

Navigation Icon i Action Description
Changes the focus of the widget to the previous group or page i Go to Previous
< of records within the results display. Page
Changes the focus of the widget to the page number selected. : Jump to Page
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Changes the focus of the widget to the next group or page of

Go to Next Page
) records within the results display.

More >> Available in minimized views only. Opens the expanded view

of the widget in a secondary window.

Go to Expanded
View

1-25 of 55 Indicates the number of records displayed in that widget page ;| Record Display
out of the total number of results for that widget. Indicator
Show All/ Click Show All to open all records for a givenwidgetin a Display Setting
Show Paged scrollable window.

Click Show Paged to return to the display of records grouped
by pages.

When there are more than 25 records available in a withgst.are grouped i8how Paged
view. Records 1 through 25 can be viewed by

can be viewed by usirZ; or to view to subsequent pages. The expanded view of a widget
contains &how All link, which opens all records for that widget, in a scrollable window. Click
Show Pagedo return to the display of records grouped by pages.

4.3.Widget Toolbars

There is a toolbavnboth the minimized and expanded views of each widget and most dialog
boxes. Toolbabuttonsvary by widget, dialog box, and windowable9 describes the
functionality of each toolbdrutton

Table 9: Widget Toolbar Icons

Icon | Name Function
+ Add to Adds the information displayed in the widget to the Report Builder, including
Report any Details or Notes.
Builder
x Close Removes the widget from the portal screen or closes a dialog box.
|:|:| Column Configures the columns within the widget. Turn the columns on or off by
Settings checking the column names that appear in the pop-up box and clicking Apply.
? Configure Filters on specific record types or other elements within the widget, including a
Filter date filter. If a date range filter is applied in an open widget, the date range is
displayed in the widget header.
NOTE: After setting a filter, the Close Filter option is enabled in the widget.
Clicking Close Filter restores the full display of records within the widget.
= Copy to Copies the content of the open window to the clipboard for pasting into another
= Clipboard application. Copy to Clipboard is disabled in the widget toolbar after clicking
Show All within a widget. The clipboard is cleared after closing a patient
record, selecting a new patient record, and logging off JLV.
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0 Connection

Status Both icons provide a status indicator for DOD and VA data sources.o

indicates all sources are available. ! indicates one or more data sources are
unavailable. Clicking either status icon opens the connection status details in a
separate window.

™ | Print Prints the contents of the open window. Print is disabled in the widget toolbar
after clicking Show All within a widget.

NOTE: It is recommended that you have the latest Adobe Reader installed for
the Report Builder and other printing features.

|da | Graph Opens a dialog to configure the display of multiple data of the same type in a
graph.
:: Refresh Ref reshes the widget or window disg

dataset is updated.

E Copy Active | Converts the medication data within the widget to text and copies the text to

Rx to t he us er 6.9hisoptions bvailabiedrom the Medications -
Clipboard Outpatient widget. NOTE: Copy Active Rx is disabled when a date range filter
is set to less than 120 days.

4.4.Minimized vs. Expanded Widget View

Each widget can be displayed in either a minimized (default) or an expandedAuawized

view displays a simple list of the available patient data for a clinical domain, arranged in reverse
chronological order by default. Expanded view provides a detailed list of similarly arranged
patient data. When the expanded view of a widdatisched, it opens in a new, separate

window that displays more attributes of the records in the widget, including additional, sortable
columns of data.

o NOTE: TheCardiology StudiesFEHR and VA MUSE Only
Community Health Summaries and DocumentsandFederal
EHR/MHS GENESIS widgets do not have an expanded view. Instead, a
recordopened from the minimized view of the widget is displayed in a
new, separate window.

Click theMore >> link in minimized viewto launch expanded view and see the additional
display and functionality options.

4.5.Sort and Filter Options
Widgets have a variety of methods to sort and filter data. In general, you can:

9 Click a column title tssortrecords according to data in that column

9 If you sorta column that appearsin batmimized and expanded views of the widget,
the sort saves in your user profile and persists

1 If you sorta column thatis only in the expanded view of the widget, your next session
restores the default widgsort,or the last sort saved to your user peofi

1 If you sort aDate column that has some partial or missing date values, understand:
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1 Dates that have month and year but lack a day are treated as though the day were

A00O0 (e.g., July 2018 sorts between June
1 Dates that have aear only are treated as though the month is January and the day is
ARn00o0 (e.g., 2018 sorts between December

T click[@D on the widget toolbar to show or hide columns within the widget
1 Check/uncheck the column names that appe&Epopup dialog box, then clicRpply

Sort and filter capabilities are specific to the data presented in each widget and may vary
between the minimized and expanded views of an individual widget or between widdeesl
lists available filters and their corresponding widgets.

Table 10: Available Widget Filters
Filter By Widgets

Site Admissions, Allergies, Appointments, Consults, Documents & Images,
Health Summaries and Reports, Medications - Inpatient, Discharge/Inpatient
Summaries, Lab Results, Orders, Encounters - Outpatient, Medications -
Outpatient, Problem List, Procedures, Progress Notes, Questionnaires,
Deployment, Exposure Records, Assessments, Radiology Reports,
Surgery/Procedure Reports, Vitals

Site (Reporting) Immunizations

Provider Discharge/Inpatient Summaries, Progress Notes, Surgery/Procedure
Reports

Provider Specialty Appointments, Consults, Documents & Images, Discharge/lnpatient
Summaries, Orders, Encounters - Outpatient, Procedures, Progress Notes

Clinic Appointments, Encounters - Outpatient

Consult Order Consults

Description Documents & Images

Problem Description | Problem List

Standardized Documents & Images, Problem List

Description

Location Documents & Images 4, Discharge/Inpatient Summaries

Source System Documents & Images

Vaccine Administered | Immunizations

Product Type

Standardized Vaccine | Immunizations

Product Type

Drug Name Medications - Inpatient, Medications - Outpatient

Standardized Drug Medications -Inpatient, Medications -Outpatient

Name

Ordering Health Care | Medications - Inpatient, Medications - Outpatient
Provider (HCP)
Specialty

Note Type Discharge/Inpatient Summaries

14 Only available in expanded view
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Lab Test

Lab Results

Type

Lab Results; Orders; Problem List'*; Procedures; Social, Family, and other
Past Histories; Vitals

Standardized Type

Orders, Vitals

Status

Problem List

Document Type/Title

Progress Notes

Standardized
Document Type

Progress Notes

Exam

Radiology Reports

Standardized
Radiology Exam

Radiology Reports

Standardized Finding

Social, Family, and other Past Histories

Note Title

Surgery/Procedure Reports

Procedure

Surgery/Procedure Reports

Filter dropdowns dynamically expand and sometimes have a horizontal scroll bar to display long
lines of data by which records can be filterEaj(ire40).

Figure 40: Dynamically Expanded Filter Dropdown inthe Documents & Images Widget

Documents & Images (27) ~ IPOAADLAND, THADDEUS A

Filtered date range: 11/30/20 - 3/30/21

RS- < |

If the information you expect does not appear, expand the date range.

Start date: End date:
11/30/2020 03/30/2021 Apply iw 2w 1m 3m 6m 1y 2y 3y Sy 10y
Filter by Description v Filter by Standardized Description 4, Filter by Provider Specialty s, Filter by Location v
Filter by Source System v Remove Filter
[ Administrative
Enter text to filter i
[ ] Assessment Close Filter
iments) may result in an error.
(] Encounter Note rking on this issue.
@ Date w#  Description (] summarization of episode note er ... Location Status Im... Source System Site
+ Mar 16, CLIN VistA
2021 DA
+ | Mar 16, CLIN VistA
2021 DA
+ Mar 12, CLIN VistA
2021 IPO1
4+ Feb 18, CLIN VistA
Zes IPO1
4+ Feb 18, CLIN VistA
2021 IPO1
4 Feb 17, CLIN VistA -
< [l 2 > Displaying 1-250127 Show All

Some widgets also have the capability to configure data to display multiple records of the same
type in a graph or table view

5 Filter applies to DOD data only
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45.1. Widget Date Range Filters

Patient data displayed within a widget can be filtered by date range. If a date range filter is
applied the selected range is indicated in the widget header. Ylick theFiltered Date
Rangelink on the widget toolbar to change the date range of the data dispifagedt@1).

Figure 41: Date Range Filters Applied

Provider Site
P FENR

+ Mar 15 2019 13:05 | ADMISSION OBS ® iro1

+ Nov 08, 2018 13:16 | Intemal Medicine DeD

+ Nov 08, 2018 12:36 | Internal Medicine DeD

+ Nov 08,2018 11:58 | intemal Medicine DeD

4+ Nov 00, 2018 11:25 | Intemal Medicine )

+ Oct 18. 2018 14:35 | Intemal Medicine DD =
Dispiaying 1-7 of 7 More ==

itals

@ Date Taken Y  Type Result Converted ... Site

= Date Taken: Sep 01, 2017

+ Sep 01,2017 11:17 BLOOD PRESSURE | 180/20 mmiHg] ® Fo2

& Sep 01,2017 11:17 CIRCUMFERENCE Unavailable in | @ 1p02

4+ Sep 01,2017 11:17 HEIGHT 152.4 om 60in ® iPO2

% Sep 01,2017 11:17 PULSE Unavailable @ 1PO2

min

+ Sep 01,2017 1117 PAIN 3 ® FO2

+ Sep 01,2017 11:17 PULSE OXIMETRY a0 % ® iPO2 —
Displaying 1-11 of 11 More >>

Thetwo ways to filter the date range of data displayed in a wigigghe Quick Date Range
filter and theStart and End Datefilter. If the expected information does not appear in the
widget display, use the date filter options to change the date range.

o NOTE: Changes made to the date range in a widget persist from
minimized to expanded view, patient to patient, a@skion to session,
until the widget is either removed or the date range is changed.

o NOTE: When looking for Essentris information associated with a specific
admission in th®ischargelnpatient Summarieswidget, expand your
search date ranges to inclualgditional days before and after the
admission. This includes preadmission notes as well as notes signed after
the patient was discharged in the filtered widget display.
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45.1.1. Quick Date Range Filter

Use the preseQuick Date Rangefilter to set or limit the diplay of patient records within a
widget This option is available by clicking thgltered Date Rangelink or by C|ICkInC? ina

widget on th& Patient portal

Clicking aQuick Date Rangefilter refreshes the data displayed to show only the recordeéor t
selected rang&electingCancel which is theApply button while the data refresh is running,
stops the querylhe options represent time counting back from the present day (for example,

selecting 2y displagonly records within the last 2 years). Examples of preset date ranges
include 1w (last 7 days), 6m (last 6 months), and 3y (last 3 years).

©® NOTE: TheQuick Date Rangefilter is contextual. If today is Febary 2,
2017, the preset filtevouns backwardaising that date. If today is April
16, 2017, the preset filter cowitackwards using that date.

Figure42 highlights theQuick Date Rangefilter options in the expanded view of the
Documents& Imageswidget.

Figure 42: Quick Date Range Filter Options

- ‘ e x m

| Commonly Used Widgets % | 4

Start date: | 03/06/2017 £ | Enddate: |03/30/2021 M ENTEN SR 1w 2w im 3m 6m 1y 2y 3y 5y 10y
» FEHR ! DOD Problem L|st(81) Medications - Cmpatlenl (2)
yjyps.mln:
. [ Updated  Prob Linked
FEHR: Federal Electronic Health Record ';le e Status "ems site Wearning. duplicate DoD meds may be present.
L * + Mar 30, 2017 ) ACTIVE 1PO2 | Some medications from FEHR (Cemer) may be duplicates, have missing data f
> or inconsistent statuses. Please use caution-addiional validation may be requir -
ACTIVE | WA 1PO1 (@) LastFil DrugName Status Expires  Site

DoD 1D .

e { + 2\:31(, (\\ PRAZolam | comple » FEHR

DOB + Apr15,2015 blurry vision ACTIVE |2 DoD Jﬂmﬁmg oral

_— Black or African tablet,

98 American + Apr14,2015 myocardial ACTIVE |0 DD disintegrating)

VA Care Teams r . s - "

Language English + Jan 05, lisinopril active » FEHR

() 5712225855 2021 (lisinopril 5 mg
DOD Care Team Wy + Apri4, 2015 ACTIVE |0 DoD oral tablet)

ischemia
nsurance gg:"dzf’ M inferoapical wall
S . pted Out ID Apr 14,2015 myocardial ACTIVE |0 ;
DoD Sharing Status: EAﬂr 28, 2020) + Ap ‘S;hemm DaD
antercapical
< n 2 3 4 % Displaying1-250f81 More >> | Displaying 1-2 of 2 More >> | _

Open Widget Tray

FOR OFFICIAL USE ONLY (FOUQ)

451.2. Start and End Date Filter

Use theStart Date and End Datefilter to display data for a specific time ran@#ick the
Filtered Date Rangelink or ¥

o NOTE: TheStart and End Datefilter is static. If the start date is set to
June 2, 2016 and the end date is setto June 2, 2017, the data in that date
rangedisdyss, no matter what todayds date
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Figure43 provides an example of the start and end date filter fields in the expanded view of the
Radiology Reportswidget.

Figure 43: Start and End Date Display Filter

= — ~~
Radiology Reports (80) o s0O< _ O -

Filtered date range: 1/14/10 - 1/14/20
If the infnrmation you expect does not appear, expand the date range

Start date: End date:

0111412010 £ 1_w2_w1l_nm6_m1_uzvim§um
< [Jan V[2020 V] >

Filter by Exam L3 Filter by Site L3
Su Mo Tu We Th Fr Sa

Enter text to filter 1 2 3 4 yg Close Filter
5 i1 7 L] g 10 11 gy eports- this is a banner annoucement for this widget.
T) Date v i2m [ 14 JRCIRCIIR VAN g!if . CPT Description Status Results Image site
+ | Dec 12, 2018 gz 19 20 21 22 23 24 25 FLUOROSCOPIC \Pos n
26 27 28 29 30 AN Egéaﬂgﬁ—%m[){w
WEEDLE OR CATHETER
TIP FOR SPINE OR
PARASPINOUS
DIAGNOSTIC OR
THERAPEUTIC
INJECTION
PROCEDURES
(EPIDURAL OR
SUBARACHNOID) (LIST
SEPARATELY IN
ADDITION TQ CODE
FOR PRIMARY
PROCEDURE)
+ Dec 12, 2018 6318787.845... FLUOROGUIDE FOR FLUDROSCOPIC P04
HIP INJECTION GUIDANCE FOR
WEEDLE PLACEMENT LY
(EG, BIOPSY,
< n 2 3 4 3 Displaying 1-25 of 80 Show All
1. Click B next toStart Date
2. Selecta month, day, and year start date for the display filter
3. Click 8 nexttoEnd Date
4. Selectthe month, day, and year end date for the display filter
5. When both a start and end date have been chosenApipk
6. (Optional)Click Cancelto stop the query

o NOTE: Prior day selections persist if you change only the month or year.
If you change the month or year and the prior day value does not exist, the
calendar will default to the last day of the new month. For example,
changing only the month value of an exigtugust 31, 2018 entry to
February would set the date to February 28,2018 because there are less
days in February. Similarly, if you had February 29, 2016 selected, a day
which only exists in a leap year, switching the year to 2015 would set the
date toFebruary 28, 2015, the last day of the month in a standard year.

The widget refreshes and displays only the records that fall within the custom date range. The
date range in use is displayed in the widget header.
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45.1.3. Tab Date Range Tool

All tabs in the& Patient portalhave arab Datetool that you can use to filter all widgets on a
single tab by the same date range. Thb Datetool has the sam@tart and End Dateand
Quick Date Rangefilters available on most individual widgets, but it applies the date fdtall
widgets on an individual tab.

1) Select the&show Date Toohyperlink

7. Enter dates in th8tart Date andEnd Datefields, and select th&pply to All Widgets on
This Tab buttonOR

8. Select aQuick Date Rangevalue in theTab Datetool
TheTab Datetool (Figure44) is hidden by default, and it hides again automatically after you

apply a date filter to the tab. Should you decide not to apply a datddittes tab, select the
Hide Date Toolhyperlink to hide the talevel date filters.

Figure 44: Tab Date Tool
Patient Search [ JLEUCLEP Y4 q I

I Commonly Used Widgets % | 4

Start date: | 03/06/2017 £2 | Enddate: |03/30/2021 ] 3m 6m 1y 2y 3y 5y 10y
Hidle Date Tool
y_‘l'ym._ualu
FEHR: Federal Electronic Health Record - sz:‘gd E;sc Status L::ken Site Waming: duplicate DoD meds may be present.
! * + Mar 30,2017 M JACTIVE  NA 1PC2 | Some medications from FEHR (Cerner) may be duplicates, have missing data f...
> or inconsistent statuses. Please use caution-additional validation may be requir...
+ Jul08, 2015 AGTIVE  NiA 1PO1 ) LastFil DrugName Status Expires  Site
L\]‘OE © ( + Jan05, | ALPRAZolam | complo » FEHR
’rjéa + Apr15,2015 blurry vision 2021 (ALPRAZolam

ACTIVE |2 DoD

Black or African
Race: e

+ Apr14,2015 myocardial ACTIVE |0 DaD
Language: English _\\SD?’\EI\\wamz‘ero-

VA Care Teams

(h) 5712225655
DOD Care Team w) 4+ Apri4,2015 [

Birth Sexx: M ischemia

el active » FEHR
m

ACTIVE |0 DoD

TETETE @ inferoapical wall

Insurance Gender b

Y . 1 Opted Out ID + Apri4,2015 y m al ACTIVE |0 .
DoD Sharing Status: (Apr 28, 2020) DaD

| Llil

<H 2 3 4 > ospay

ng 1-25 of 81 More >> | Displaying 1-2 of 2 More >> |

Open Widget Tray

FOR OFFICIAL USE ONLY (FOUQ)

TheTab Datetool only filters widgets currently displayed on the active tab that support date
range filtering. Widgets that display all data, without a date range, will continue to do so.
Filtering only applies to widgets on the tab at the time you applyaheDatetool and will not
affect new widgets added to the tab. You may still apply witkyet| date filters to individual
widgets after using th€ab Datetool. All yourwidgetdate settings will save to your profile
regardless of whether they were set withThaé Datetool or widgetlevel date filters.

45.2. Text Filter

Clinical data Widgetsnthea Patient portaland thePatient Flags and Postingslialog box
provide a text filter optiofFigure45), allowingyouto quickly locate relevant patient data using
keywords or characters. Teiters are performed on the information displayed in all columns
within a widget, including hiddenadumns Filters are not performed omtes, attachments, or
details associated with patient recards
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Figure 45: Vitals Widget Text Filter

' Vitals (126)

Filtered date range: 772810 - 7728/20

If the information you expect does not appear expand the date range

Start date: End date:

07/28/2010 B o7/28/2020 =
1w 2w 1m 3m 6m 1y 2y 3y 5y 10y

Enter text to filter ﬁ Close

Vitals-zpecial characters message ~W@ESW &)+ =3, ==,

Date Taken W  Type Result Converte... Site
— Date Taken: Jul 07, 2020

+ |Jul 07, 2020 17:05 CIRCUMFEREMC... |33.00 cm 34 646 in 4
< n 2 3 4 ) Displaying 1-25 of 126 More >>

Click ¥ in the minimized view of a widget to display tkReter text to filter field. If the filter
options are not displayed in the expanded view of the widget, cli?ilagso opens the filter
options. Keep in mind:

1 Textfiltering applies only to one widget

i Textis filteredwithin the subset of filtered data if a date range filter or other dropdown filters
are applied within the widget

1 Textfilters are performed on data within all columns shown in the expanded view of the
widget even if theermis entered in théext filter field of the minimized view

1 Textfilters entered in the minimized view of a widget persist when you open the widgetin
expanded view

1 On widgets with site tabs, text filters entered on one site tab persist when you select other site
tabs

1 Allrecords across the widget pages filteredif the widget has multiple page views

1 TheEnter text to filter field is not case sensitive and allows up to 25 characters, including
numeric and special characters

1 JLV begins to filtemwwhenyou pausevhile typing heterm in theEnter text to filter field
1 Textfilteringis not availablen the Demographicswidget
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4.6.Viewing Connection Status

JLV widgets display the status of their connection toAfAIDOD data sources. Connection
status information is available for dawidget.

(i ] NOTE: The Connection Status reports the condition of the connection
between JLV and its external resources, while System Status reports the
overall condition of the JLV application. S¥ewing System Statui®r
more information.

TheConnection Statusindicatoricon on a widget toolbar indicates the state of the connection to
VA andDOD data sources. There are two status conditions:

q 9 all sources are connected (available)
1 <Y one or more sources are not connected (unavailable)

Figure46 showst: in theDemographicswidget. WherthePrimary Care Management Module
(PCMM) serviceis unavailabletheprimary cardields in theDemographicswidgetdisplay this
errormessagét Team assignment system is currently

Figure 46: Demographics Widget, PCMM Connection Status Unavailable

CHYSHR » FEHR IPO1 IPO2 DoD SP
3
I +
SSN
Age 74
DOB
SC Percent: % Race: White
PCP Team assignment system is h)
currently unavailable. -
PACT. Birth Sex: M
Gender ID
Military_Service Eligibility & Enroliment Insurance

Figure47 shows a connection status indicator icon displayed oM#udkcations - Outpatient
widget toolbar.
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Figure 47: Connection Status Indicator

Medications - Outpatient (3)
Filtered date range: 3/30/20 - 3/30/21

Some medications from FEHR (Cerner) may be duplicates, have missing data f. ..
or inconsistent statuses. Please use caution-additional validation may be requir._.

Last FW* Drug Name

4 Jan 05,
2021

4+ | Jan 05,
2021

+

Displaying 1-3 of 3

Status Expires  Site
ALPRAZolam | comple. .. » FEHR -
(ALPRAZolam
0.25 mg_oral
tablet,
disintegrating)
lisinopril active » FEHR
(lisinopril & mg
oral tablet)
NON-VA ACTIVE ® PO2 hd

More >>

Clicking aConnection Statusindicatoricon (Figure47) opens a standalone window with
information about the connection to data sour€ésking the< Hide All Active Interfaces link
(Figure48) in theConnection Statuswindow hides the detailedlll Active Connectionsview
and displays only the connection errors.
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Figure 48: Connection Status Details

Connection Status for Medications - Outpatient — O -

/A Connection Errors

Connections from the following sources are currently unavailable. Most connection errors resolve
themselves within a few hours.

Source Name Status Data Domain
VA IPOTESTH Connection Medications
Unavailable

< Hide All Active Interfaces

All Active Connections

Connections to the source systems are successful. Successful status connections are not an
indicator that clinical data is being returned to the widget from the source system.

Source Name Status Data Domain
DOD CDR SUCCESS pupatient
VA IPOTEST2 SUCCESS Medications
VA DAYTSHR SUCCESS Medications
VA CHYSHR SUCCESS Medications -

Clicking the> Show All Active Interfaceslink in theConnection Statuswvindow (Figure49)
opens &onnection Status Detailview (Figure48).
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Figure 49: Connection Status Window

Connection Status for Medications - Outpatient - O -

/I Connection Errors

Connections from the following sources are currently unavailable. Most connection errors resolve
themselves within a few hours.

Source Name Status Data Domain
VA IPOTESTA Connection Medications
Unavailable

> Show All Active Interfaces

4.7.Displaying Widgets on Custom Tabs

You can use theustom tabs$eature to create additional widget configurations for ease of use
and quick reference. Changes made to portal page layouts (widget layouts and custom tabs) are
savedo youruser profile and displayed in future sessions.
1) Click * beside the existing tabs on the portal padggure50)
a. TheAdd Tab dialog box opensHigure51)
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Figure 50: Add Custom Tab Icon

JL V G) - Patient Search ‘ Patient ¢

Commonly Used Widgets X | <

Figure 51: Add Tab Dialog Box

Tab Mame:

Add Cancel

9. Type tre name of the new tab in tiAeld Tab dialog box and clickAdd

a. The new tab opens with a blank workspace, with instructions on how to add widgets, and
an open widget tray

10.Click, hold, and drag each of the desired widgets to the s¢ne@x12)

11.Click betweert abs at any time, without | osing each
a. Tab layouts persist, even when a patient change is made
b. Custom tabs can be renamed by dodlieking the tab name

(i ] NOTE: Tab configurations remain set until you manually change them or

restore your profile to default in tRieV Settings dialog, which will
remove all custom tabs.

4.8.Refreshing Datain a Widget

The data displayed in a widget can be refreshed by cliginﬁhisaction retrieves data from

VAandDODsources and refreshes the individual Wi
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4.9. Terminology Normalization

Figure 52: Terminology Specific to Widgets

Normalization Description Widgets

Standard

Centers for Disease Code set based on the current Federal : Patient Demographics

Control (CDC) Race standards to classify race and ethnicity

Standard

Current Procedural Uniform code to describe medical, Procedures, Radiology Reports16

Terminology (CPT) surgical, and diagnostic services

Standard

Vaccine Administered i Numeric string that identifies the type i Immunizations

(CVvX) Standard of vaccine product used

Logical Observation Universal standard for identifying Documents & Images, Lab Results,

Identifiers Names and i health measurements, observations, Orders, Progress Notes,

Codes (LOINC) and documents Questionnaires, Deployment,

Standard Exposure Records, Assessments,
Radiology Reports, Vitals

National Uniform Unique, 10-character alphanumeric Admissions, Appointments,

Claim Committee code that identifies a provider Consults, Documents & Images,

(NUCC) Taxonomy grouping, classification, and area of Medications - Inpatient,

Standard specialization Discharge/Inpatient Summaries,
Orders, Encounters - Outpatient,
Medications - Outpatient,
Procedures, Progress Notes

RxNorm Standard Standard names given to allergens, Allergies, Medications - Inpatient,

clinical drugs, and drug delivery Orders, Medications - Outpatient
devices in the United States

SNOMED CT Core, general terminology used in Admissions, Encounters -

Standard electronic health records Outpatient, Problem List

X12 Health Insurance | Defines electronic data interchange Patient Demographics

Type Standard standards for health care insurance

4.10. Image Support

JLV integrates access to the VistA Imaging Viewrd MUSE allowingyouaccess to VA
imaging artifacts for supported clinical domains (widgg#ase see théistA Imaging
SharePoint sitéor more information regarding the VistA Imaging Wier.

You can opemne or more images associated vatecordby selectinghe@ displayed in the

Image column Eigure53) of theAdvanced Directives Cardiology Studies- FEHR and VA

MUSE Only, Documents& Images, Imaging, Procedures ProgressNotes Radiology

Reports, andSurgery/Procedure Reportswidgets. Cli:kingﬁﬁ from thelmage columnopens

the image(s) ira standalone windowike ahyperlinkﬁ changscolorafteryou launchan

images o you can tr ack whintheminimzedgpeezpanded widgeteiew i e we |
of the current sessio€hangingetweeminimizedandexpanded view resets 85 color.

181f LOINC mappings are notavailalfler an entry in the Radiology Repowilget, JLV looks for CPT mappings
and displagCPT normalization for standardized type and standardized code, if.found
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http://vaww.oed.portal.va.gov/applications/VistAImaging/default.aspx
http://vaww.oed.portal.va.gov/applications/VistAImaging/default.aspx

Figure 53: Cameralcon in the Image Column

Documents & Images (27) A

Filtered date range: 11/30/20 - 3/30/21

Opening some FEHR (Cemer documents) may result in an error.
Technical teams are working on this issue.
[+] Date Description Provider Ima... Site
+ | Mar 08, Administrative - STR DoD —
2017 Dental Record Part 3
(Mavy Only) 128 KB
+ | Mar 07, Encounter Note - DoD
2017 Consultation 16 KB
4+ | Mar 07, Encounter Note - DoD
2017 Consultation 16 KB
4+ Mar 02, Assessment - DoD
2017 Intake/Screening 20 KB
+ | Mar 02, Assessment 20 KB DoD
2017
4+ | Mar 02, Administrative - STR DoD
2017 Dental Record Part 2 20 A
< n 2 9 Displaying 1-25 of 27 More >>

If arecord has one or more images associated with iD¢hails view of the record includes a
thumbnailwith aClick image to open viewedink (Eigure54). Clicking either the thumbnail or
the link opens the VistA Imaging Viewer and displays the associated image(s).

Figure 54: Thumbnail and Link in Details View of the Documents & Images Widget

SH_ ol

Document Details ~ ® IPO4 INFECTION CONTROL PROGRESS NOTE

LOCAL TITLE: INFECTION CONTROL PROGRESS
HOTE

STANDARD TITLE: INFECTION CONTROL

HOTE Click image fo open viewer
DATE OF NCTE: JUN 19, 2018@11:45 ENTEY DATE: JUN 19,
2018811:46:23
AUTHOR: EXP
COSIGHER:
URGENCY: STRTUS:
COMPLETED

15T SERIES MENINGOCCAL VACCINATION ADMINISTERED
Jesa/

Signed: 06/19/2018 12:03
null

4.11. Using Report Builder

TheReport Builder feature is used to create cust®@Freports using patient data and records
displayed in JLV widgets. Content for reports can be selected from either the minimized or
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expanded view of a supported widgébu can launciiReport Builder from the toollaronthe
- Patient portal(highlighted inFigure55).

Figure 55: Report Builder Icon

TheReport Builder pane is comprised of theurrent Report tab (Figure56) and thePatient
Reportstab Figure57). When open, th®eport Builder appearslocked orthe JLV portal

Click < or> to minimizeor maximizetheReport Builder. Any report configurationsin
progress are saved when collapsing or closing the Report Builder and restored when the Report
Builder is displayed again.

TheCurrent Report tab Figure56) is used to build the custom report. The patient data and/or
records are listed here as you select and add them. The records can be prviceaatbe
arranged in the desired order for the final report.

Figure 56: Current Report Tab

Report Builder

Current Report Patient Reports (D) A

Use EZ Select to add records to a report. Click here for additional
instructions on using EZ Select and adding record details.

Date Selected ltems

Apr 17,2018 | proplem List Record

Apr 17, 2018 | Unspecified atrial fibrilla =

| 14891 | ACTIVE | IPO4 |

Jun 18,2018 | ymmunizations Record with Details
Jun 19, 2018 Note1 Note2 | v
MENINGOCOCCAL C/Y-HIB PRP | NC

< >

K < > >

Clear Selected Record Clear All

Preview of Record

Problem Standardized
Description  Description

Unspecified Atfrial
Apr 17, 2018 atrial fibrillation 14&
fibrillation (disorder)

Updated Date Onset
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ThePatient Reportstab [Eigure57) presents a list of all completed reports, the status of the
report generation progress, the date the report expingl a hyperlink to the contents of the
completed report.

Figure 57: Patient Reports Tab

Report Builder

Current Report Patient Reports (4)

Wake sure o print the report prior to expiration date and time.

Report W Status
] | Glucose Summary & COMPLETED
Created on July 16th 2019, 2:54 pm for patient
| Contents
Expires on July 19th 2019, 3:54 pm (20f2)
[] | lssues Summary &) COMPLETED
Created on July 16th 2019, 3:52 pm for patient
Contents
Expires on July 19th 2019, 3:52 pm (33 0f 33)
[]  Recentlabs & COMPLETED
Created on July 16th 2019, 2:50 pm for patient
Contents
Expires on July 19th 2019, 3:50 pm (17 of 17)
O Reported Problems &) COMPLETED
Created on July 16th 2019, 3:50 pm for patient
Contents
Expires on July 19th 2019, 3:50 pm (29 of 29)

Delete Selected

You can performetions within widgets to add patient data when the Report Builder is open or
closed. JLV enforces a maximum numbeb6fecords per report. A message appears when this
limit is reached.

4.11.1. Adding One Record

Click *+ nextto a record in a widget to add data from that record to the Report Builder, including
. . . : RH :
the details and notes associated with the redomd the row changes # to confirm the
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record has been added to the Report BuilBiguie59). This applies to both minimized and
expanded widget views and tRatient Flags and Postingslialog box.

4.11.2. Adding Multiple Records with EZ Select

EZ Select allows you to add all records displagad single page & single widget to the

Report Builder with one clickClick ® (Figure58) to adddata from all records shown in the
widget's page display to the Report Builder, including the details and notes associated with the
record. EZ Select is available from the minimized and expanded views as welPadidm

Flags and Postingslialog box.

o NOTE: Sensitive records andedication Administration HistoryMAH )
/ Medication Administration LogMIAL ) reports accessed from the
Medications- Inpatient widget cannot be added using EZ Select. You
must add them to a report one at a time, and you can only add MAH/MAL
to reports fronDetail view in theMedications - Inpatient widget.
However, you can use EZ Select to add MAH/MAL reports to Report
Builder from theHealth Summaries and Reportawvidget.

Figure 58: Report Builder EZ Select

Problem List (14)

i Updated F'rnble_m_ Linked .

Date Description EL Sl ltems e

+ |Aug 01, 2017| Central hearing | 339.5 ACTIVE Mk P02
loss (SCT
62467004)

+ |Mov 04, 2016 lliness, RE9. ACTIVE |N/A PO
unspecified

+ | Aug 13, 2013 Tinnitus (SCT  |388.30 ACTIVE |Nia IPO2
G0262001)

+ |Aug 13, 2013 Emphysemat... [491.20 ACTIVE |N/A IPO2
bronchitis (SCT
185086009)

+ | Cct 04, 2010 | Health VES.9 ACTIVE Mk PO
Maintenance
(ICD-9-CM
WB5.9)

4 |Feh 18 2009 Myvalia (GND | 7201 ACTIVE | Mia cruena

3
Displaying 1-14 of 14 More ==

. RB . .
+ in each row changes € to confirm the record has been addEidure59).

JLV 2.96 User Guide 56 Decembe021



Figure 59: Records Added to Report Builder

Problem List (14)
E] Updated Problem ICD
Date Description

RE | Aug 01, 2017
‘-!"

RE |Mov 04, 2016
L

REB | Aug 13, 2013
=

RE | Aug 13, 2013
=

rRe | Cct 04, 2010
‘-!"

RA | Feh 18 2009

Central hearing | 389.5
loss (SCT
G5467004)

liness, R&9.
unspecified

Tinnifus (SCT | 385.30
G0562001)

Emphysemat... [491.20
bronchitis (SCT
155086009}

Health WVE5.9
Maintenance
(ICD-9-CM

VES.D)

Mvalnia (ICD 779 1

Displaying 1-14 of 14

Type

Status

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Linked
ltems

MiA

i,

i,

i,

MiA

MNiA

Site

@ POz

® PO

POz

& 1PO2

@ IPO1

i tar

More ==

0 NOTE: Records previously added to a report remain in the Report Builder
after a widget refresmlickings in the widgetrefreshes thelinical data
refreshes the widget data displandreseszg to¥, evenif the record

has ben added to the Repdtiilder.Records previously added to a
report prior to the refresh remain in the Report Builder after a widget

refresh.

4.11.3. Adding Details from Multiple Dates

When theDetailsview of a record has a date filti@#igure60)d as in theHealth Summaries

and Reports,Medications- Inpatient, andProcedureswidgets b resets td each time you
change the date range, allowing you to build dkteible reportausing records from multiple

date ranges.
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Figure 60: Adding Date-Flexible Details to Report Builder, Medicine Full Report

Medicine Full Report ~ National = + - O
Start date: End date:

09/12/2016 £ 091212019 i
iw 2w im 3m 6m 1y 2y v Sy 10y Close Filter

IPO4 IPC3 IPO5
Printed for data from 08/12/2016 to 09/12/2019 09/12/2019 14:44 ~
khhhd ke kkhkkkkkkekwd ki CONFIDENTIAL SUMMARY D. 1 *khkdkkhdrkhhbrkhh bk hhn
DOB:
C MEDICINE

JUL 5,2019@13:01 CARDIOLOGY

Date/time: JUL 5,2019@813:01
Medical Patient:
Indication Comment: JLV TESTING - WISTAWEE MEF REFPCRT

Provider/physician: W

4.11.4. Adding Sensitive Records
Sensitive records can be added to the Report Builckrfloy a sensitive recorid the widget.
When prompted,lick Agree to be Audited & Accesshis Sensitive Recordo continuet in

RB . : »
the row changes # to confirm the record has been addegjure59). Sensitive records must
be added to the Report Builder individually; therefore, repeat as necessary for additional
sensitive items.

4.11.5. Adding Only Record Details or Notes

When adding records to a report us.“yor+ in the widget, JLV by default adds the data
displayed in the widget as well as any details and notes associated with theTemoagplies
to both minimized and expanded widgetws and thé&atient Flags and Postingslialog box.If
you would like to add just the details and notetherrecord row data:

1) Select and hol¥ to access these optiofiEgure61)

2) SelectAdd Detail or Add Note to addthe details and/or notes associated with the record
as well as the recombw data to the Report Builder

3) SelectheAdd Record Rowoptionto addonly thedata displayed in the widget display
for thatrecord and not the information provided in the details and/or notes
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Figure 61: Report Builder Options

Problem List (14)

I Updated F’ruhlejm_ Linked .
Date Descripion  'C0  T¥Pe Status | omg | Site
+ | Aug 01, 2017 | Central hearing | 359.5 ACTIVE Mi& ®poz “
logs (SCT
G3467004)
+ |Mov 04, 2016/ liness, RE9. ACTIVE |N/A ® Po1
unspecified
+ | Aug 13, 2013 Tinnilus (SCT | 388.30 ACTIVE Mi& ® POz
60862001)
& LAua 13 2013 Emphvsemat | 49120 ACTIVE MNis & FO2
i T
Add Detail
Add Record Row VES.9 ACTIVE | N/A @ PO
T [TICD=9=Cm
WE5.9)
4 |Feh 12 2009 | Mvalnia cn 77061 ACTIVE | MiA -
1 3
Displaying 1-14 of 14 More ==

i ] NOTE: Once you add a record to Report Builder using eithet , Add
Detail/Note, or Add Record Rowoption, you cannot changberecord
dataincluded in the repowithout first clearing the recoristom the report
and adding it again.

4.11.6. Adding Patient Demographics

Clicking+ in theDemographicswidget Figure62) adds the patient's demographics details for

that site to the Report Buildek. changes t‘.y to confirm the demographics data has been
added. Click additional site tabs within themographicswidget and repeat as desired to add
demographics details from other sites within the patient's health record.

Figure 62: Demographics Widget Add to Report Builder Icon

@ CHYSHR » FEHR ® FO1 @ P02 || @ SPOEHROZ s DCD

VA Carz Teams

Eligibility & Enroliment

Insurance
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4.11.7. Generating a Report
The selected records appear in Report Builder pane Figure56).

1) Use the navigation arrows to arrange the records in the desired order in the generated
report

c. Records can be removed by clickidtpar Selected Recorar Clear All

12.When arecord is selectéadr the report, it appears in tieeview of Recordarea of the
Report Builder pane

13.Click Build to validate the selected records and prepare the report

a. If arecord is added to the report without an errédteadynotationdisplaysnext to it in
theStatuscolumn

b. If arecord cannot be added to the repor&eamor notation appeamext to the record
14.Name the report when promptedhd clickOK (Figure63)

Figure 63: Name Report Dialog Box

MName Report “

Please enter a name for the report and click OK to complete the
build process. Once a report is built, the report cannot be
modified.

Report Mame:

My Report 0327201

15.ThePatient Reportstab opens and displays a report processing indicator i&tétas
column

16.When processing is complete, tB@tuscolumn displays eithaf OMPLETEDor ERROR
(Figure64)

a. An ERRORN theStatuscolumn does notindicate the report failed to build, itis an

indicator that one or more records could not be included in the generated report

b. Boththe COMPLETEDandERRORentries include &€ontentslink (Figure64), which
provides a list of the records that appear in the generated report
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Figure 64: Patient Reports Tab Report Ready and Delete Option

Report Builder

Current Report Patient Reports (4)

IMake sure to print the report prior to expiration date and time.

Report W Status
] | Glucose Summary &) COMPLETED
Created on July 16th 2019, 3:24 pm for patient
Contents
Expires on July 19th 2019, 3:54 pm (2072)
Issues Summary &) COMPLETED
Created on July 16th 2019, 3:52 pm for patient
Contents
Expires on July 19th 2019, 3:52 pm (33 of 33)
[] | Recentlabs &) COMPLETED
Created on July 16th 2019, 3:50 pm for patient
Contents
Expires on July 19th 2019, 3:50 pm (17 of 17)
n Reported Problems ) COMPLETED
Created on July 16th 2019, 3:50 pm for patient
Contents
Expires on July 19th 2019, 3:50 pm (29 of 29)

Delete Selected

c. Areportready message appears for 6 seconds on the portal page when the report has
been built and is ready to be printégigure65)

d. Ared icon Eigure65) appears over thieeport Builder icon when report builder is
closed to indicate that a reportis ready to be printed

Figure 65: Report Ready Message and Indicator

Report is Ready

JLV 296 User Guide 61 Decembe021




(i ] NOTE: Once areportis created, itis available on the Patient Reports tab
for 72 hours. After 72 hours, the report expires, is removed from the
Patient Reports tab, and can no longer be accessed.

4.11.8. Opening a Report
1. Click the report name in thieeport column of hePatient Reportstab Figure64) OR

2. Click theContentslink in the Status column of thePatient Reportstab to open a list of the
records included ithe report in th&eport Contentswindow (Figure64) OR

3. Click the blue, hyperlinked report name in Report Contentswindow (Figure66)

Figure 66: Report Contents Window
Report Contents ~ Glucose Summany - O

Glucose Summary e
Contains § of 5 records

Record Status
Lab Results Record &) READY
Mov 18 2017 10077 | GLUCOSE | 20 mgial IPOS |
Lab Results Record ) READY
Aug 18 2018 14:25 | GLUCOSE | 50 mgil Do |
Inpatient Summaries Record & READY
Mov 18 2017 | Discharge Swmimary / Discharge Summary |
IFO5 |
Documents Record & READY
Jan 10, 20713 Administrative Note | ABL USER NINETEEN

LoD
b

Documents Record Ed BEADY

o NOTE: The Report Builder prints the report content to a file in PDF
format.ltis recommended that you have the latest Adobe Reader installed
on the system from which you access JLV to utilize the Report Builder
and other JLV features.

4.11.9. Delete a Report

1. Selectthe checkboxkor the report name on theatient Reportstab Figure64)
2. Click theDelete Selectethutton

3. Click OK to confirm deletionEigure67)
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Figure 67: Delete Reports Dialog Box

Delete Reports? “l

Please confirm you want to delete selected report(s)

4.12. Printing

The data list of a widget in either minimized or expanded view, the details window of a widget,
and reports created Report Builder can be printed.

1 Click™on the desir etd print theddgte list@fsa widgetanl eithar minimized
or expanded view

1 Click™on the detail o primtithe detas &isdow af @widiged r

91 Click the (PDF) Print icon within the report windowo print a report created Report
Builder

0 NOTE: Each report generated usiRgport Builder includes this
disclaimerifiThe information contained in this transmission may contain

privileged and confidential information, including patient information
protected by federal and state privacy laws.

5.  Widget Functionality

The following subsections detail the functionality in a sampling of the widgets available in JLV.

5.1.Patient Demographics Widget

ThePatient Demographicswi dget di spl ays asmncimioagpessonalf t he

dataontheprimary& Patient portaltab(Figure68). Thesitetabs provide a demographics
summary for each site (VAr DOD) the patient has visited.
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Figure 68: Patient Demographics Widget

CHYSHR » FEHR PO IPO% ! [ CHYSHR » FEHR

A: TEXAS VALLEY COASTAL BEND HCS, TX VA: TEXAS VALLEY COASTAL BEND HCS, TX
"

TYeam assignment system Is currently unavailable Team assignment system |s currently
Qo F unavaliable X F

......

[NSUrang

Nonclinical,personal data displayed for the patieaties by site and couldcludesite name,
patientname, address, SSN, ag€)B, race, phone numbers, birth sex, gedder ID SIGI).
SIGI code values are listed Trable11.

Table 11: Gender ID (SIGI) Code Values

Code Description

M Male

F Female

™ Transmale/Transman/Female-to-Male

TF Transfemale/Transwoman/Male-to-Female
@) Other

NB Nonbinary

Any Other Code Unknown

ThePatient Demographicswidget provides additional functionality:

1 Clicking the patient's name opens details in a standalone windolwdng inpatient
providers

CIickingﬁ or Y. opens the connection status details in a separate window
Clicking WMEESD) opens clinical flag details in a new window

i Clicking opens thédvanceDirectivesdialog in a new window

f /1. displayson one or more tabs within tiliemographicswidget it is an indication that the
patient is not registered at that VA site®D facility.
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51.1. Patient Flags and Alerts
If the patient has one or more clinical warnings, alerts, or flags in their record froam20D

sites, displayson the mairbemographicswidgettab ofthe& Patient portal(Figure
69).

ThePatient Flags andPostingswindow opens and displays by default Whe&@atient
portalopensdf there are warnings associated with the selected patient.

Figure 69: Patient Flags Indicator
JLV h > Q Patien! Search iy Patient 3¢

IPOAADLAND, THADDEUS A () F Flags x|%

OT[fl® _ o
P Pationt Flags and Postings (24) ~ IPOAADLAND, THADDEUS A
FEHR | = atert ) ATEnscmx

FEHR: Federal Electronic Health Record : 3 Warning: duplicate DoD meds may be present.

0 : Some medications trom FEHR (Cemer) may be duplicates, have missing data fieids
nt statuses Prease us y be required

n 1 - Harm 1o Others S or inconsister
< = Dol in
+ e e o
7 i %000 Il 05, 202 opel
+ ehan e s
: .

Show Date Yool

@ caution-additional vaiidation may be

Black or African Americ
English

are Tez
VA Care Teams 5712225555

DOD Care Team

Insurance

(Apr 28, 2020)

ACTIVE

Open Widget Tray A

CIick to open theéPatient Flags and Postingsvindow (Figure69). The window

displays alistof alertsanddflgs wi t hi n t hS®elegiregthe heymetlinked messageo r d .

for each patient alert opens thlag Detailswindow (Figure70). Selecting théction/Note(s)

link (Eigure69) will open documents Eertainingto placementofthefla. t he pati ent 0 ¢

does not contain any clinical warns is not displayedCategory | Patient flags that
are present at multiple sites will be grouped under the owner site.
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Figure 70: Patient Flags and Postings Details

0 _ ofEl

Flag Details ~ ® IPO1 DYSPHAGIAALERT ~ IPOAADLAND, THADDEUS A

Flag Mame: DYSPHAGLA ALERT

Assignment Marrative:
REACTIVATE OYSPHAGLA FLAG PER RECOMMEMDATIONS FROM SPEECH PATHOLOGY

TEST 4/2

Flag Type: CLINLCAL

Flag Category: IT (LOCAL)

Assignment Status: Active

Initial Assigned Date: JuL 38, 201B@17:28:38
Approved by: MCCLALN, MARY

Hext Review Date: JUN a1, Zeld

Dwner Site: IPOTEST 1

51.2. Advance Directives

You can view Advance Directivégsigure71) by selectinm onDemographicswidget.
AdvanceDirectives are pulled fro®OD and VA data source@ changeso when

loading and it isgreyed ou."ﬂ"‘[}I if Advance Directives wereotfound for the patient.

Figure 71: Advanced Directives Dialog
— e |
Advance Directives (2) o EI B~ _ 0O -

Patient Advance Directive Window

Date v Document Title Image Site
+ | Sep 15, 2006 ADVANCE DIRECTIVE IPO4
+|Jan 17,2003 | ADVANCE DIRECTIVE 1PO4

Displaying 1-2 of 2

5.1.3.  Viewing Third-Party Insurance Information

Third-party payers and insurance information is available fronfP#tent Demographics
widget. Click thensurancelink in theDemographicswidget.

A new window opens with the following insurance informatisame of which is displayed in
Figure72:

1 Health Plan Type

1 Health Plan Name

1 Standardized Insurance Tyff&eeTerminology Normalizatioior more information.)

1

Plan Effective Date
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Plan Expiration Date

Site

Group Number

Member ID

Subscriber ID

RxBIN

RxPCN

Notes

Comments

Subscriber Date of Birth
Subscriberés Relationship to Insure
Health Plan Mailing Address
Health Plan Contact Information

= =4 4 48 4 9 4 98 -5 42 9 a2 -9

Figure 72: Insurance Information

ovieo<c _ olEN

Insurance Information (4)

A Standardized

Health Plan Type Health Plan Name Insurance Type Flan Effective Date Plan Expiration Date Site Group Number Member ID
+ | MEDICARE (M} MEDICARE (WHNR) Medicare Primary Feb 01, 1996 PO
+ | MEDICARE (M} MEDICARE (WHNR) Medicare Primary Feb 01, 1996 IPO1
+ | RETIREE UNITEDHEALTHCARE Other PO
+ | TRIGARE WPS-TRICARE FOR L 08, 2007 PO
SUPPLEMENTAL (3C) X12 Health Insurance Type

Standardized Name: Other
Standardized Code: OT

Displaying 1-4 of 4

Use thehorizontalscroll bar in the window to view the columns not seen within the default
window size.
5.1.4. Viewing Military Service Data

Military service datgFigure73) areavailablefrom thePatient Demographicswidget. Click the
Military Service link in theDemographicswidget.
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Figure 73: Military Service Window
Military Service ~ ® IPO4 e - 0O -

MILITARY SERWICE DATA, SCREEN <&»

; sC
VETERAN
[1] service Branch/Component Service # Entered Separated
Discharge

ARMY 88/26/1963 ©@8/25/1966
HONORAELE

[2] Conflict Locations: < None Specified »
[3] Environment Factors: < None Specified »

<4 POW: NO From: To: War:
<5 Combat: NO From: To: Loc:
<6 Mil Disab Retirement: NO Dischrg Due to Disab: NO
<7 Dent Inj: NO Teeth Extracted: NO
<8» Purple Heart:

<9> Medal of Honor: Award Date: Status Date:

MOH Copayment Exemption Date:

5.1.5. Viewing Eligibility and Enroliment Data

Eligibility and enroliment datéFigure74) areavailablefrom thePatient Demographicswidget.
Click theEligibility & Enrollment link in the Demographicswidget.

Figure 74: Eligibility and Enroliment Window
Eligibility ~ ® IPQ4 b= - EI“

ELIGIBILITY STATUS DATA, SCREEN «<7»

: sC
VETERAN
<1 Patient Type: SC VETERAN Veteran: YES
Svc Connected: YES SC Percent: 40%
SC Award Date: UNANSWERED Unemployable: MO
P&T: NO

Rated Incomp.: NO
Claim Number:
Folder Loc.: DENVER-RO
¢<2» aid & Attendance: NO Housebound: MO
VA Pension: NO
VA Disability: YES
Total Check Amount: £7512
GI Insurance: NO Amount: UNANSWERED
<3> Primary Elig Code: SC LESS THAN 58%
Other Elig Code(s): NO ADDITIONAL ELIGIBILITIES IDENTIFIED
Period of Service: WIETMAM ERA

4> Seryi Connected Conditions as stated bw annlicant

5.2. Cardiology Studies - FEHR and VA MUSE Only Widget

TheCardiologyStudies FEHR and VA MUSE Onlyidget(Figure 75) displays
electrocardiograms (EKGs) and cardiology studies with related images frBEHR andvA

MU SE sites and systems. The information displays in reverse chronological order by date with
one tab for each site where the patient is registered
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CIickingfrom thelmage column opens the image(s) in a standalone window.

Report Builder functionality is rtavailable for this widget.

5.2.1. Cardiology Studies - FEHR and VA MUSE Only Widget Data
The information irntheCardiology StudiesFEHR and VA MUSE Onlyvidget includes:
f Date

91 Description (Test Type)

1 Status

1 Image

There is no expanded view for this widget.

Figure 75: Cardiology Studies - FEHR and VA MUSE Only Widget

Cardiology Studies - VA MUSE Only (1)

Filtered date range: 12/1/04 - 1211919

IPO4 IPO5
Date % Description (Test Type) Status Image
Jum 06, 2005 |ECG Confirmed

Dizplaying 1-1 of 1

5.3.Community Health Summaries and Documents

TheE Community Health Summaries and Documentsvidget(Figure 76) displays the
patientds community partner information, 1incl
C32 and C62 formats and HL7 Consolida@daical Document Architecture (CDA)

structued documents available for the patient. The information in this widget is sorted by the

title of the entry listed in thBocumentcolumn.

o NOTE: CAPRIClaims users cannot see iemmunity Health
Summaries and Documentsvidget.
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5.3.1. Community Health Summaries and Documents Widget Data

Data displayed within th€ommunity Health Summaries and Documentsvidget(Figure 76)
includes:

1 Date
1 DocumenfTypéeTitle
1 Site

The purple hexagon beside entries in$ite column denotes the source of the data is outside the
VA.

Thewidget hasa 6 Mor e>>06 | ink in the Isth¢widgebhtoogegithan cor ner t h
expanded view.

Figure 76: Community Health Summaries and Documents, Minimized View

Community Health Summaries and
Documents (2)

Community partner records are intermittently unavailable to JLV for some patie. _
Technical staff are working to resolve these issues.

rn Date % Document Type/Title Site
4+ Feb 18, 2021 Test Plain Text file (not CDA ® DoD sIM
Wrapped) Partner 1
4 Feb 18, 2021 Test PDF file (not CDA Wrapped) ® DoD SIM
Partner 1
Displaying 1-2 of 2 More >>
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Figure 77: Community Health Summaries and Documents, Maximized View

- - voze N
Community Health Summaries and Documents (2) ~ m ~ - O

Filter by Document Type v Filter by Site v

Enter text to filter Remove All Filters Close Filter

Community partner records are intermittently unavailable to JLV for some patients and partners.
Technical staff are working to resolve these issues.

@ Date W Document Type/Title Site
+ |Feb 18, 2021 Test Plain Text file (not CDA Wrapped) @ DoD SIM Partner 1
+ |Feb 18, 2021 Test PDF file (not CDA Wrapped) @ DoD SIM Partner 1

Displaying 1-2 of 2

5.3.2. Viewing VA Community Health Summary Documents

TheCommunity and Health Summaries and Documentsvidget rendesonly in minimized
view. Instead of an expanded vieslicking a hyperlinked entry in thBocumentType/Title
columndocument opens in a new browser windéwg(re78).

o NOTE: Multiple documents can be opened in separate browser tabs for
simultaneous viewing and printing.
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Figure 78: Community Health Document

(2 LY undefined ULT LEG UNI VENOUS DUPLEX - Internet Explorer o=
Susquehanna Health System ~
Imaging
Created On: April 27, 2017
Patient: Patient ID: 700002
tel: PATIENT PHONE MISSING
Birthdate: - - L Sex: M
Source: Susquehanna Health System
Aunthor: —_—
Table of Contents
Attached File
EXAM: (MUS 1553) WULT LEG UNI VENOUS DUPLEX - LEFT -Accessicn #:
£749809
DATE AND TIME EXAM COMPLEIED: Apr 27 2017 1:45FM
REASON FOR EXAM: pain
Venous Doppler of the leftlower extzemity.
d lump just above the knee.
Gray-scale, pulsed Deppler and coler Doppler images.
Ho evidence of deep venous thrombus within the left
At the L nterest wltrasoond showed a small 3 x 3 mm cystic area in
the subcutanecus zone. MNonspecific but suspicious for benign sebacecus
CYST. W
Also small poplitesal cyst, 3 x 1 cm.

5.4.Imaging Widget

Thelmaging widget(Figure 79) displays images frommultiple sources, includingld/ista
Imaging, Cerner imaging, DOD Radiology, and HAIMS artifa¥#hen the widget is displayed,

data is sorted by date.

Record dateanbe added to Report Buildextthough imagesamotbe added

1. NOTE: Thelmaging widget is only available to VA JLV use®oD JLV users do not have
access to the widget and do not see itin the portal widget tray.
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Figure 79: Imaging Widget, Minimized View

Imaging (23)
Filtered date range: 4/30/20 - 4/30/21
[3) Date v Eﬁaﬂe" #img  Image Title Site
+ | Mar 18, CT HEAD W/O CONT o -
2021 CHYS. ..
+ Mar 18, MAGNETIC IMAGE_NECK | g
2021 SPINE CHYS
+ Mar 18, 1 | CLIN o
2021 DAYT...
+ Mar 16, 1 | CLIN e
2021 DAYT...
+ [Mar 12, 1 CLIN ® P01 «
20021
q 3
Displaying 1-23 of 23 More >>

54.1. Imaging Widget Data
The minimized view of thémaging widget displays the following information:

Date

Image/AttachmeniSeelmage Suppo)t
#Img

Image Title

1 Site

Clicking the ¥ icon in the toolbar displays ti@ardiology Studies- FEHR and VA MUSE
Only Widget which has electrocardiograms (EKGs) and cardiology studies, and related images
from all FEHR and VA MUSE sites and systems.

= =4 4
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54.2.

Viewing Images

Click More >> in the minimized view othelmaging widget to open the expanded viekidure

80). Information in expanded view includes:

= =4 4 48 A4 48 -5 42 _9 4 -9 -5 -4 -9 -2 -9 -9

Date

Image/AttachmeniSeelmage Suppo)t

#Img
Image Title

Standardized Description

Description
Class
Package
Procedure
Origin

Status
Specialty
Event

Type
Capture Date
Source System
Site
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Figure 80: Imaging Widget

- vieme _ ol
Imaging (23) ~ o lj oe - O
Filtered date range: 4/30/20 - 4/30/21

If the information you expect does not appear, expand the date range.

|, Start date: End date:
04/3012020 04/30/2021 JY 1w 2w 1m 3m 6m 1y 2y 3y 5y 10y |
st
i |Filter by Image Title v Filter by Description v Filter by Procedure v Filter by Specialty v Filter by Event v I
Filter by Type v Filter by Source System v Filter by Site v 3
R
)
\ |Enter text to filter I Remove All Filters Close Filter \
Image/ - Standardi... o - q Capture Source .
Il ’E] Datw Attac. .. #mg Image Title Description Description Class Pac... Proce... Origin  Status Specialty Event Type Date System Site
4+ [Oct 01 1 | CONSENT- Test RTF CLIN |NONE |CLIN VA CONS... |Oct02, | VistA IPO1 - )
2020 2020
+ [Sep 07, 1 | IMAGE TIF 200+ pg CLIN |NONE |CLIN VA ALLERGY |ALLE... IMAGE |Sep 10, |VistA PO1 )
2020 testing & TESTI... 2020
e IMMUNO...
+ |Jul 29, CT HEAD W/QO CONT COMPUTED VistA
2020 TOMOGRA.. CHY
g HEAD OR
BRAIN,
I WITHOUT
CONTRAST
MATERIAL
+ [Jun 12 OPTUM CONTACT | Note comp VistA PO1
2020 NOTE
+ [Jun 12 OPTUM CONTACT | Note comp VistA PO1
2020 NOTE v
Show All

Displaying 1-23 of 23

Click a hyperlinked entry in thienage/Attachmentor thelmage Title column in either the
minimized or expanded view of thmaging widget to access additional information for a listed
recordin text, PDF, graphic, or document forméhe additional informatiowill open in a
separate browser windamhen the image source is VistA Imagimigure8landFigure82
displaytwo types of dataccessed through thmaging widget.

Figure 81: View of an Image

CT BRAIN/HEAD W/O CONTRAST
6007, 2020-07-20@09:35:01

1 of1 Q - 4+ = - #

668 Mann-Grandstaff Wi VA Medical Centor
4815 North Assembly Street
Spokane, WA 292056185

Patient Name.

MRN, Admit 9102020
Fil 173721 Disch
DOB/AgeiSex: B/1989  3tyears  Femsle Admitting

Location: 668 ECHO

Computed Tomography
Accession Exam Date/Time Exam Ordering Physician  Patient Age at Exam
66800-CT. 5456 11/212020 07:01 PST  CT 10VA- 31 years
Contrast Physician

Reason for Exam
{CT Brain'Head wio Conlrast) testing CCIA

Report
TECHNIQUE: Mulliple transverse axial sections were made through the head. No unusual areas of increased
or decreased attenuation are seen. No masses or mass effects identified. The ventricular system is normal in
size and No shift of the 2 d

IMPRESSION: Normal CT scan of the head.

e Final #e

creranmERD WO X Signed by: Radiclogistt, VA-RadNet
e Sined (Flacirroie: Sionab el H1,05/50130 1804 s CST
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Figure 82: View of a PDF-formatted Document

[ LV undefined - Wark - Microsoft Edge — O X

ttps://va cwebD|Iv! .daac.va.gov, _ ocumentlLoader?patloken=xq-e Z ovVe
@ https://vaphcwebjlv600 gov/JLV_TEST2/D Loader?patToken=xq-eHj35KMdzAN8GoVeAyy)

= 1 | of1 Q N O = +

668 Mann-Grandstaff WA VA Medical Center

4815 North Assembly Street
Spokane, WA 99205-6185

Patient Name:

MRN: Admit: 9/10/2020
FIN: 1737291 Disch:
DOB/Age/Sex: 6/8/1989 31 years Female Admitting:

Location: 668 ECHO

Computed Tomography

Accession Exam Date/Time Exam Ordering Physician Patient Age at Exam
66800-CT-20-0005455 11/2/2020 07:01 PST  CT Brain/Head w/o Cardiovascular10,VA- 31 years
Contrast Physician

Reason for Exam
(CT Brain/Head w/o Contrast) testing CCIA

Report

TECHNIQUE: Multiple transverse axial sections were made through the head. No unusual areas of increased
or decreased attenuation are seen. No masses or mass effects identified. The ventricular system is normal in
size and configuration. No shift of the microstructures is appreciated.

IMPRESSION: Normal CT scan of the head.

Rl = TeP R

Signed by: Radiologist1, VVA-RadNet
Signed (Electronic Signature): 11/02/2020 09:01 am CST
Proxied for: Radiologist1, VA-RadNet -

5.5.Documents & Images Widget

The Documents& Imageswidget Figure83) includesdocuments from multiple clinical
domains, including radiology reports (exams), progress notes, outpatient encounterss,consult
discharge summaries (inpatient notes), questionnaires, and HAIMS redslayed in reverse
chronological order by the documeadate HAIMS records retrieved by JLV include scanned
paper records, imported paper recoatsjance directivescanned nomadiology images, and
imported norradiology images.

55.1. Documents & Images Widget Data
The minimized view of th®ocuments& Imageswidget displays the following information:

1 Date
9 Description
1 Provider
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1 ImagdAttachmen{Seelmage Suppojt

M Site

Figure 83: Documents & Images Widget, Minimized View

Documents & Images (27) 0N

Filtered date range: 11/24/20 - 3/24/21
Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

Date W Description
+ | Mar 186,

2021

2021

2021

2021

+ |Mar 16,

+ Mar12,

+ |Feb 18,

CLIN

CLIN

CLIN

CLIN

< n 2 % Displaying 1-25 of 27

Imag... Site

DAYT

DAYT

IPO

IPO

v

»

More >>

Outpatient encounter records displayed inloeuments& Imageswidget may have Betails
link enabled in th®ate column. Where available, click the link to opeDeatailswindow for

records of this type.

Click More >> in the minimized view of th®ocuments& Imageswidget to open the

expanded viewHigure84). Informaton in expanded view includes:

Date
Description

Provider

Provider Specialty
Location

Status
ImagdAttachment
Source System
Site

= =4 4 -4 4 a8 _—a 98 a2 -9
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Figure 84: Documents & Images Widget, Expanded View

ryoeDs - olEl]
Documents & Images (27) ~ : E] gl - O
Filtered date range: 11/24/20 - 3/24/21
If the information you expect does not appear, expand the date range.
Start date: End date:
11/24/2020 03/24/2021 PP 1w 2w im 3m 6m 1y 2y 3y 5y 10y
Filter by Description v Filter by Standardized Description 4, Filter by Provider Specialty 4, Filter by Location v
Filter by Source System v Filter by Site v
Enter text to filter | Remove All Filters Close Filter
Opening some FEHR (Cermner documents) may result in an error.
Technical teams are working on this issue.
Date % Description Standardized Description Provider  Provider ... Location Status Im... Source System Site
+ [ Mar 16, CLIN VistA
2021 DA
+ |Mar 16, |CLIN VistA
2021 DA
+ Mar12, |CLIN VistA
2021 IPO1
+ |Feb18, |CLIN VistA
iz IPO1
4 Feb18, |CLIN VistA
2021 IPO1
+ |Feb 17, CLIN VistA -
< [ 2 > Displaying 1250127 Show Al

55.2. Viewing Documents & Images

Click a hyperlinked entry in thBescription column in either the minimized or expanded view
of theDocuments& Imageswidget to access additional information for a listed record.
Depending on the record type, the additional informati@y open in either Betailswindow or

a separate browser windokigure85 displays outpatient encounters details, accessed through
theDocuments& Im ageswidget.
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Figure 85: Details View of a Document

=0 _ clEl
Document Details ~ ® IPO4 CONSENT FOR PAIN MANAGEMENT - IMED
. ; ' A
LOCAL TITLE: CONSENT FOR PAIN MANAGEMENT - =
IMED a
STANDARD TITLE: b
CONSENT Click image o open viewer
DATE OF NOTE: JUL 02, 2018@14:17:54 ENTRY DATE: JUL 02,
2018@16:38:46
AUTHCR: EXP
COSIGHNER:
URGENCY: STATUS:
COMELETED
Consent for Long-Term Opioid Therapy for Pain - iMED
{TEST 2}
1. Informated consent was cbtained at 4:15 PM on JulY 02, 2013
The full consent can be accessed through Visth Imaging APP
2. Patheint name:
3. The patient HAS decision making capacity
ViszthA Imaging Import APTI - Impeorted Document
Electrconically Filed: 07/02/2018
by: v

5.6.Federal EHR/Military Health System (MHS) GENESIS Widget

Thel= Federal EHR/MHS GENESISwidget displays DOD patient documents and dental
summaries from DODOG sanviHSV A&EN EGd r'SnTeayinsdbmatioe r Ch a r -
is displayed in reverse chronological order by date.

5.6.1. Federal EHR/MHS GENESIS Widget Data

The minimized view of th&éederal EHR/MHS GENESIS widget includes the following
information:

1 Date

1 Document Title

1 Document Type

1 Site

Figure 86 highlights theFederal EHR/MHS GENESISwidget in minimized view. There is no
expanded view for the widget; instead, th€ DA document selected opens in a new browser

window (Figure87).

i NOTE: TheMedications- Outpatient widget displays an orange banner
with a warningthatreadd, Du p | DGDaneel s may lhleetopr esent o
themigrationof datainto FEHRMHS GENESISCerner)

Medical CCDs, Dental CCDs, and aggregate CCDs with blank entriesrateeolumn for the
record appear first in the widget by default.
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5.6.2.

Figure 86: Federal EHR/MHS GENESIS Widget

Federal EHRJ'MHS GENESIS (B)

Filtered date ran

Date

+
+

+

+ |Jan 30, 2017

o | lan a0 047
4

Displaying 1-6 of 6

% Document Title

Patient Continuity of Care

Document

Micro, Anatomic Path, Rad and

Dental Motes

Dental CCO Summary

Dperative Report

Mandzl NS Dinocatios bloda

MHZ Genesis- this is a new banner anncucement for this widget, restaged data fo test lon...

Document ...

Summarization
of episode note

Summarization
of episode note

Transifion of
Care - Referral
Summary

Operative
Report

Mandzl MRS

Site

F

» FEHR

» FEHR

» FEHR

Viewing Federal EHR/MHS GENESIS Documents

Click a hyperlink in thédocumentTitle column in either view of thEederal EHR/MHS
GENESISwidget to display a €DA documentfigure87) in a new browser window.
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Figure 87: C-CDA Document

{2 LV Patient Continuity of Care Document - Intemet Explorer == R =
A
Transition of Care/Referral Summary T . Patient:
created on: February 28, 2017, 14:30:17, IVI B M Illta ry BaSEI ine
CST - DOB:
Source: MB Military Baseline Medical Center Medlcal Center Gender: Male
7700 Arlington Bivd Patient ID: 666000001
Falls Church, VA 20400-, US
1tel(555)555-5555
[-] Table of Contents
| Patient Information || Encounters || Vital Signs || Problem || Allergies || Medications || Resulis || Immunizations || Procedures |
| Social History || Functional Status ” Assessment and Plan || Hospital Discharge Instructions ” Healthcare Providers |

[-] Patient Information
Address Primary Home:

U

Marital status

Religious Affiliation

Rate Black or African American
Ethnicity Not Higpanic or Latino
Language(s)

Preferred Language

[-JEncounters

February 17, 2017, 07:53:23, PST FC Fairchild Clinics

February 17, 2017, 07:52.34, PST FC Fairchild Clinics [v]

5.7.Health Summaries and Reportsd VistA Only Widget

5.7.1. Health Summaries and Reportsd VistA Only Widget Data

The= Health Summariesand Reportsd VistA Only widget displays the patient's national

and local health summaries fronisYA sites where the patient has been registered, including the
Autopsy, Blood Bak, Cytopathology, Lab SummadyCumulative MAH 17, MAL 18 Medicine

Full, Surgical Pdtology, Transfers, and Unit Dogeports. This widget is avalide to VA users
only.

JLV sorts records bite by defaultIf a patient has national health summaries, 3bytsto
displayNationalrecorddirst. National records are named in tBige column in the minimized
view and in theType andSite columns in the expanded view

TheDescription column displays the document title, where available. Click a hyperlinked entry
in theDescription column in either the minimized or expanded views of tiget to open the
document.

Limited toany %day period
18 imited to any 14day period
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Information n the minimized view of thelealth Summaries and Report§ VistA Only

widget(Figure88) includes:

1 Description
1 Site

Figure 88: Health Summaries and Reportsd VistA Only Widget, Minimized View

Health Summaries and Reporis - VistA Only (251)

Description
F

Autopsy
+ | Blood Bank Report
+ | Cytopathology

+ | Lab Summary - Cumulative

+ | Lactation Status
+ | Medication Administration History

+ | Medication Administration Liog

4+ | Medicine Full Report

< " 2 3 4 % Displaying 1-25 of 251

Site

National

Nafions!

Nafions!

Nafions!

Nafions!

National

National

National

N

-

More ==

Click More >> from the minimized view of thelealth Summaries and Report® VistA Only
widget to open an expanded view of the widgetormationin the expanded viegrigure89)

includes:
1 Description

1 Type
i Site
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Figure 89: Health Summaries and Reportsd VistA Only Widget, Expanded View

~
Health Summaries and Reports - VistA Only (251) ~ or D Do — &= n
Filter by Site v
Enter text to filter Remove All Filters Close Filter
[%) Description Type Site -~
Nationa! Nstions/
Nationa! Nstions/
Nationa! Nstions
Nationa! National
National Nstional
National Nstions!
Nationa! Nstional
Nationa! National
4 | Preg & Lac Status Nationa Nstions!
+ | Pregnancy Status National Nstions!
+ | REMOTE MHV REMINDERS DETAIL Nationa Nationa/
+ | REMOTE MHV REMINDERS SUMMARY Nstional National
+ Data (3m Nationa: Nstional
+ Data (1y) Nationa! National o
£ n 2 3 4 » nDisplaying 1-250f 251 Show All

5.7.2. Viewing Health Summaries

Click a hyperlinked entry in thBescription column of either the minimized or expanded view
of theHealth Summaries and Report® VistA Only widget to viewadditional information for
the record. This widget is available to VA users only.

Figure90displays a health summary record exported from a singlal $ite.

Figure 90: Health Summary from a Single, Local Site
C&P EXAMS ~ @& IPO4 & — I:I-

~

07/17/2019 12:40
mkkmmmk ks Rk annws  CONFIDENTIAL C&F EXAMS SUMMARY DPO. 1 Feekdmkkddkkk sk kb

LOB:
SEN - Selected Frog Neotes
07/01/2003 10:22 Local Title: C&P MEDICAL
Standard Title: C & P EXAMINATION NOTE
PATIENT NHAME:
Veteran was seen in C&P on July lst and lcgged in at

5:30.

HISTCRY: This is & S58-year-cld wveteran who was in for an
examination of his heart. The veteran was shoveling sSnow on
March 18th, 2003, when he developed chest pain. He was seen at
Poudre Valley Hospital and he underwent an angiogram, which
showed a total occluded proximal right coronary artery. BRn
angioplasty and a stent was placed. He then was placed in
cardiac rehabilitation and he noted the onset of some chest pain
with activity. At the Heart Center of the Rockies in May 2003,
he underwent an exercise tolerance teat and he nearly completed
atage IV and the weteran =gaid he went about 11 minutes. He had
no chest pain, but there were some EEG changes. He then was
zeen at the Denver VA and on June 2Z5th, 2003, he underwent an v
angiocgram at the Denver VA. That showed a patent right coronary
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Figure91is an example of JLV's display of a national health sanymWithin the window, tabs
represent the VistA sites where the patient is registered. Click each tab to view patient records
for that site.

Figure 91: National Health Summary, Multiple Sites

| & | x|
Cytopathology ~ National EI - O
IPO4 IPO3 IPO5
———— CYTOPFATHOLOGY ————

Date Spec taken: Nov 24, 2015 18:57 Pathologist: MD

Date Spec rec'd: Hov 24, 2015 18:57 Tech: MD

Date completed: Hov 24, 2015 Acceszion #: CY 15 1

Submitted by: Practitioner: MD

Specimen:

BEQONE MREROW

Brief Clinical History:

Evaluating specimen for possible cancer.
Preoperative Diagnosis:

Not applicable at this time.

Description:

PATHOLOGIST TRANSCRIBED THE ENIRY.

Diagnosis: (Date 3pec taken: Nov 24, 2015 18:57)
POSITIVE RESULTS

POSITIVE FOR CRNCER CELLS

Performing Laboratory:
Cytology Report Performed By:
CHYSQAZ61

5.8.Lab Results Widget

5.8.1. Lab Results Widget Data

TheLabResuItswi dget displays the patientds | ab res
and blood transfusion histowhenav ai | abl e i n the patientdés recoa
in reverse chronological order by collection date. Lab data receivB®iysources that include

a sensitive flag are masked in the widget views and access to this data is subject ta auditing
Additionaldata may be available in ti@®mmunity Health Summaries and Documents

widget.

The information in the minimized view of th&b Resultswidget includes:

Collection Date
Lab Test
Result

Lab Panel

1 Site

Click More >> from the minimized view of theab Resultswidget to opertheexpanded view
(Figure92). The lab results information in the expanded view includes:

= =4 —a -

1 Collection Date
1 Specimen Source
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Lab Test
Result
Interpretation
Units

Ref Range
Lab Panel
Type

Order Number
Ordering HCP
Status

Site

= =4 4 48 4 -8 A4 -8 -2 92 -9

o NOTE: While theStandardized Lab TestandOrdering HCP Specialty
columns are not listed by default, you may add them to the expanded view

by selecting their corresponding checkboxéJddn

Figure 92: Lab Results Widget, Expanded View
Lab Results (17) o-veme _ oW

Filtered date range: 61918 - 611919

If the information you expect does not appear, expand the date range.
Start date: End date:
oerorote (D] osronote BB iw 2w 1m 3m 6m 1y 2v 3y Sy 10y All

Filter by Lab Test L3 Filter by Lab Panel L3 Filter by Type ~ Filter by Site (v

Enter text to filter n Remove All Filters  Show Graph/Table Close Filter

Lab Resuliz- this is a banner annoucement for this widget.

Specimen

Collection Date W Source Lab Test Result Interpretation Units Ref Range Lab Panel Type Order Num... Ordering HC
+ |Jun 19, 2019 23:59 Blood Bank Report | result BB
~
+ |Dec 12, 20158 09:40 ABDOM SURGICAL resulf Sp I
PATHOLOGY
+ |Oct 03, 20158 158:06 SERUM TOT. BILIRUBIN 0.3 mg/dL magidL 0.00-1.00 CHEM | *970d230f-
Ged2-4ed5-
a31g-
c9ad39c02535
+ Oct 03, 2018 158:06 SERUM SGPT (ALT 16 UL L UL 30-65 CHEM  *970d280f- - .
Ged2-4e45-
a319-
c9ad39c02535
+ Oct 03, 2018 158:06 SERUM SGOT (AS 12U L UL 15-37 CHEM  *970d280f- [ B S ]
Ged2-4e45-
a319-
£9a339c02535 N
< >
Displaying 1-17 of 17 Show All

The following lab test abbreviations are used inTiipe column of the expanded view.
Hovering over an entry in thEype column displays the full lab type name.

1 CHEM for CH, COAG, HEM, HE, TOX, RIA, SER, and SEND
1 MICRO for MI, MICROBIOLOGY, and BACT
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AP for ANATOMIC PATHOLOGY
EM for ELECTRON MICROSCOPY
SP for SURGICAL PATHOLOGY
ST for SKIN or SKIN TEST

CY for CYTOLOGY

AU for AUTOPSY

BB for BLOOD BANK

1 H.LVforHIV

= =4 4 -4 —a - -2

5.8.2. Viewing Lab Results Details

Clicking a hyperlinked entry in thieab Testcolumn of theLab Resultswidget opens a separate

window containing a report of the recdifelqure93).

Figure 93: Lab Results Details

s n_ cEl
Lab Results ~ @ IPO4 POTASSIUM lha - 0B

Order Date:

Collection Date: | Oct 03, 2018 18:06
‘Order Mumber:

‘Order Comments:

Accession: CHEM 10023 4
= Specimen Result A Reference o c Performing
Potassium
[Moles/volume] in Serum Cerified: Oct Crrdering Provider: Report
POTASSIUM | or Plasma SERUM 28 10TME | megl 35-81 o7 2I:|13. 08.25 CHYSQAZ80 | Relessed Date/Time: Oct 07, 2012@08:25
Standardized Code: ' ) Performing Lab: CHYSQA260

2823-2

L=Low | H=High | *=Critical | R=Resist | 5=5usc | M5=Mod Susc | I=Intermed | [I=Uncert
IA=Amended | Comments= {O)rder, {Ijnterpretations, (Rjesult

5.8.3.  Viewing Lab Panel Results Details

Clicking a hyperlinked entry in thieab Panelcolumn of thd_ab Resultswidget opens a
separate window containirsgdetailed la panel reportFigure94).
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Figure 94: Lab Panel Results Detail

Lab Panel Results ~ ® IPO4 CHEM PANEL e + — O “
Order Data: A
Collection Date: | Oct 03, 2018 06:08 PM
Order Mumber:
Order Comments: | Ordering Provider: Report Released DateTime: Cct 07, 20M8@08:25 Performing Lab: CHYSQA280
Accession: CHEM 1003 4
e e
Crdering Provider: ] Report
GLUCOSE SERUM 119 10MAS  mgl H 85-00 g;"gﬁ: [?3?25 CHYSQA280 ;ﬂ?&f]gggl:’:ﬁgﬁi
CHYSQA280
Crdering Provider: Report
UREA NITROGEN SERUM | & 10THE | mgidL 7-18 g;"g?;‘;: 33?25 CHYSQAZED ?;:';Ef]ggg'g“;—g;iﬁg“g;:
CHYSQA28D
Ordering Provider: Report
CREATININE SERUM 072 | 10718 | mgldL 0.80-1.30 g;”';ﬁ‘; 53?25 CHYSQAZED ?;:';EE%E;':’;—E%?;IE&
CHYS0QA260
Ordering Provider: Report
2GFR SERUM 102 | 1078 | mLimin - o s | CHYSQAZED ?;:';E‘flg:gg';“;—gii?;ﬂ]‘:
CHYS0QA280
Crdering Provider: Report
SO0IUM SERUM 133 | 10MAE | meglL 138- 145 g;”';]*_“;: 53?25 CHYSOAED ?;::EE;E;';QE%?:‘&; v

5.8.4. Viewing Abnormal Results in the Lab Results Widget

JLV highlights the row for that record in the minimized and expanded views of the widget for
records in the.ab Resultswidget where result values fall within a calculated reference range for

abnormal.

Pink highlighting represents an abnormal result (nigh (H) or low (L)). Red highlighting
represents that the abnormal indicator has an asterisk (i.e., H* or L*) or the result is critical.

Examples of records with abnormal results are shown in the expanded view.abtResults
widget inFigure 95.
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Figure 95: Lab Results Widget, Abnormal Results in Expanded View

Filtered date range: 61918 - 611919

If the information you expect does not appear, expand the date range.
Start date: End date:
o6ra018 £ | loeraots £ iw 2w 1m 3m 6m 1y 2v 3v v 10v All

= — ~
Lab Results (17) Ouv(ede _ oW

Filter by Lab Test v Filter by Lab Panel ~ Filter by Type L3 Filter by Site w
Enter text to filter n Remove All Filters  Show GraphiTable Close Filter
Lab Resultz- this iz a banner annoucement for this widget.
Collection Date W gﬁfgge” Lab Test Result  Interpretation Units  RefRange Lab Panel Type  Order Num... Ordering HC
+ [Jun 18, 2019 23:59 Blood Bank Report | result BB
~
+ Dec 12, 201808:40 | ABDOM SURGICAL result sP
PATHOLOGY
+ |Oct 03, 20158 158:06 SERUM TOT. BILIRUBIN 0.3 mg/dL magidL 0.00-1.00 CHEM | *970d280f-
Ged2-4245-
a319-
c9ad39c02535
+ Oct03, 20181806  SERUM SGPT (ALT) WBUL L un 30-65 CHEM  ~O704280F e w s
Ged2-4e45-
a319-
c9ad39c02535
+ Oct03, 20181806  SERUM S0OT (AST) 12Ul L un 15.37 CHEM  *O704280F == o
Ged2-4e45-
a319-
£9aB38c02535 v
< >
Displaying 1-17 of 17 Show All

5.8.5. Viewing Results and Interpretations in the Lab Results Widget

JLV displays links in théResultandInterpretation columns in the expanded views of the
widget to indicate additional information is available for records irL#i®eResultswidget
where result values and interpretation are available in a rdéigude96 highlights multiple
result and interptation links within the widget.

JLV 2.96 User Guide 88 Decembe021




Figure 96: Lab Results Widget, Expanded View, Interpretations Available
onuvamdz _ oEN

Lab Results (998)
Filtered date range: 1/1/80 - 6119/19

If the information you expect does not appear, expand the date range.

Start date: End date:
oto11980 £ | oeiaots £ iw 2w 1m 3m 6m 1y 2v 3v v 10v All

Filter by Lab Test + | [Filter by Lab Panel ~ | [Filter by Type ~ | Filter by Site v
Enter text to filter n Remove All Filters ~ Show GraphiTable Close Filter
Lab Resultz- this iz a banner annoucement for this widget.

Collection Date W ggﬁg‘:e” Lab Test Result  Interpretation Units  RefRange Lab Panel Type  Order Num... Ordering HC!
+ |Dec 12,2013 14:31  |SERUM Cardioligin Ab lgG ~ |ND Interpretation Available |GPL/ML  |(0-10) Cardiolipin Ab CHEM  [131212-00010 |’ .
+ |Dec 12,201314:31 | Cerebrospi... | CSF Culture result MICRO [131212-

Fluid 000054266875
d1c2-4507-
alf4-
c0c87284410a
+ |Dec 12,2013 14:31  |SERUM Cardiolipin Ab lg&  |ND Interpretation Available |APLmL  |(0-12) Cardiolipin Ab CHEM  [131212-00010 |’
+ |Dec 12,201314:31  |STOOL WBC ND Interpretation Available |/LPF CHEM  [131212-
000146696019
9475-4d24-
3106-
T9cfc670e62c
4+ 0ct08,201313:21  24HR. S-Hydroxyindoleaceta' 12.0 mg/24 Higher Than Normal - mgi24 Hr  (0.0-8.0)  S-Hydroxyindoleacetate Panel CHEM  131007-00250 TR
URINE Hr Interpretation Available Urine v
< >
Show All

6 7 8 Displaying 101-125 of 998
<H » Displaying y

Figure 97 displays an example lab interpretation accessed by clicking a link in the
Interpretation column. The contents of the window may vary dependimthe lab type and
whatis contained in the patient record.

Figure 97: Lab Results Interpretation Details

o
Lab Results ~ = DoD Helicobacter pylori Ab IgG = - O “

Order Date: Dec 12, 2013 00:21
Collection Date: Dec 12, 2013 14:21
Order Murnber: 12121200013
Order Comments:

Accession: 131212 EP 102

R Specimen Rescult . 5 Referenca | ~_ .. = Performing
S STanSSHESE SR @ — Seseston Bee

Helicobacter pylari IgG

! Ab [Unitsivalume] in NORMAL = NEGATIVE FERFORMED AT .
HEI"C.":;T’E(; Serum SERUM | ND | 12012113 ARMSTRONG LAS, EPIDEMIOLOGY ?:""2?1% gfg .
pylan A g Standardized Code: DIVISION, BROOKS AFE, TEXAS T2236-5000 . :

70020

L=Low | H=High | *=Crifical | R=Reszist | 5=Susc | M2=Mod Susc | I=intermed | [[=Uncart
fA=Amended | Comments= {Order, {[)nterpretations, (Rjesult

5.8.6. Graph/Table View from the Lab Results Widget

ThelLab Resultswidget provides the option to display multiple results forgame lab testin a
graph and table.

1) Selecl from the widget toolbar in either minimized or expanded ViR
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2. Click More >> from the minimized view of theab Resultswidget to open an expanded
view of the widget, then select tbow Graph/Tablelink

3. Selecta value from theelect a Lab Testlropdown in thd.ab Results Graph/Tabledialog
a. The graph displays with corresponding table values beneath
Select theSshow Labelscheckbox to togglgraphdata labels on or off

5. Selec® to exitGraph/Table view and return to the minimized or expanded view of the
Lab Resultswidget

Figure98displays an exampléraph/Table view of the lab test results.

Figure 98: Lab Results Graph/Table View

Lab Resuits Graph / Table =l T -

Filtered Date Range: 1/1/80 - 6/19/19

Graph/Table Results apply the Filtered Date Range and Selected Lab Test. Same tests by other names will be
included. Use the Lab Results Widget to select different date ranges or tests. a

[ Show Labels
Type: CALCIUM (17861-6)
Units: mg/dL

04
93
92
91
9.0
89

mgidL

88
87

86
85

84
2005 2007 2009 2011 2013 2015 2017

B CALCIUM (17361-6)

Reference

Collection
Date Range

Specimen c q .
Test Source Result Units Interpretation Site

Mar 03, 2003 CALCIUM SERUM 89 mg/dL 8.5-101 IPO3 ]

In the expanded view of tHeab Resultswidget, selecting one or more values in Hileer by
Lab Testdropdown will disable all other filter dropdowns until the filtered selections are
removedThe lab test values in thglter by Lab Test dropdown dynamically increase or
decrease depending dredatefilter criteria you applyTests with the same LOINC code
(shown in parentheses following the lab test nam#)@seselected will be automatically
included in the filtered results displayed in the widget.
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You may only use the graph/table featioea single lab test LOINC valudll lab tess with the
same LOINC will be grapheglven if the lab test names diffé¥hile you can select multiple lab
test values in thEilter by Lab Test dropdown, you will be forced to select a single lab test
value from theSelect a Lab Testiropdown in thd_ab Results Graph/Tabledialog(Figure 99)
once you select eith|¥ or theShow Graph/Tablelink. Thelab test values in thgelect a

Lab Testdropdown also dynamically increase or decrease depending on the filter criteria
appliedin theLab Results Widget

Figure 99: Lab Results Graph Table View, Select a Lab Test

Lab Results (5) Lab Results Graph / Table == B -
Riltsred date rangs: 111480 - 6119119 e Filtered Date Range: 1/1/80 - 611919
Start date: End date: Graph/Table Results apply the Filtered Date Range and Selected Lab Test. Same tests by other names will be
01/01/1980 ﬁ 06/19/2019 g m included. Use the Lab Results Widget to select different date ranges or tests.
Filter by Lab Test (3 « | |Filier by Lab Panel Selecta Lab Test v
selected)
[ uA GLUCOSE (2350-7)
Remowi
] URINE GLUCOSE (2350-7)
. Specimen [JURINE GLUCOSE (5792-7)
Collection Date o e 0 Lab Test
+ |May 18,2014 23:30 | URINE UA BLUCOSE
+ |Mar 03,2010 0925 | URINE URINE GLUCOSE
+ |Mar 03,2010 0925 | URINE URINE GLUCOSE
+ |Mar03 20030812 |URINE URINE GLUCOSE | 250 MG/DL| Mool |- ' [CHEM | *7afeg060-
alde-472a-
89%e-
4a2d2158d130
+ |Mar 03,2003 0912 | URINE URINE GLUCOSE | 250 MG/DL MGMDL |- CHEM
< >
Displaying 1-5 of 5 Show All

You may alsaenerate a graph for all lab tests with the same LQdbldzby selectind,g from
theLab Results Detailsview (Figure93).

6. Troubleshooting
The following subsections provide information about troubleshooting common errorsin JLV.

Please see online helpr howto information within JLV Please visitILV Resourceto see JLV
training videos and access additional JLV training materials

6.1.Special Instructions for Error Correction

JLV utilizes access control and authentication services to limit access to registered, authorized
users. When enabled, JLV validajesiagainst information retrieved fropour Smart Card. If

you are having trouble logging intoVlLand have used the correct URL for your agency, please
review the following before contacting the ESD:
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VHA users:

l

T

|l

Have accessed JLV using thieV URL (https://jlv.med.va.gov/JLYor theJLV button in
CPRS if available

Have entered their existing CPRS Access and Verify codes correctly in the fields on the JLV
Login page

Have selected a site from tBée dropdown list on the JLV.ogin page (Most users must
specify the individual facility namer their parent healthcare system name)

CAPRI-Claims users:

T

)l

1
1
1

Have accessed JLV using the JLV URLtips://jlv.med.va.gov/JLYor theJoint
Longitudinal Viewer tab in CAPRI

Have entered their existing CAPRI Accessld/erify codes correctly in the fields on the
JLV Login page

Have selected CAPRTIlaims from theSite dropdown list
Have connected PIV card to the Claims system in IAM.
Do not have any CAPRI patient selection restrictions

Users with any CAPRI patient selén restrictions (restricted users) must uselthiat
Longitudinal Viewer tab in CAPRI to access JLV. Restricted users will see the message shown
in Figure1000n the JLVLogin pageif attempting to access JLV via the JLV URL
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Figure 100: Login Errord CAPRI Patient Selection Restrictions
Joint
[ ongitudinal
Viewer

B Accessibility Mode
VIsiA Access Code

VIstA Verity Code

Login

System Status

?

JLV deta sourtes svadable

6.1.1. Login Page Error Messages

Troubleshoahg steps for error messages receivithial oginpage are provided ifable12.

Table 12: Error Messages and Resolution Steps

Error Description/Resolution Steps
Message/Behavior

No access allowed WHY? You have not signed into CAPRI or CPRS for 90 days and your
for this user. account is inactive.

FIX IT: Contact the ESD and tell them that either your access to CAPRI or
CPRS (whichever you use) has been deactivated.
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Access denied. You
are not an
authorized user.

WHY? There is a PIV card processing problem, you selected an invalid

security certificate, you may not have the OR CPRS GUI Chart VistA option

enabled (VHA), or there may be an issue with your single sign-on account.

FIXIT:

Reinsert PIV and Choose a Valid Authentication Certificate

1. Close your browser window

2) Reinsert your PIV card and relaunch JLV

3) Select a certificate thatis not expired and specifies:fil s suer : V
Af fairs User CA B1lo

Confirm Your VistA Accountis Linked

1) Go to the Link My Account website

2) Select a certificate thatis not expired and specifies: fissuer: Veterans
Affairs UserCA B 1o

3) Select Link VistA User

4) Select the VA Medical Center to link

5) Enter your Access/Verify codes

6) Click Submit

If neither of these methods resolve the error, contact the ESD.

Could not save User
Profile.

WHY? The error occurred during PIV authentication. It is either a PIV card

processing problem, or you chose the wrong security certificate.

FIXIT:

1. Close your browser window

7) Reinsert your PIV card and relaunch JLV

8) Select a certificate that is not expired and specifies: fissuer: Veterans
Affairs User CA B10

9) If unsuccessful, close all open browser windows/tabs, then open the
browser and try JLV again

Not a valid
ACCESS/VERIFY
CODE pair.

WHY? JLV could not match your Access and Verify codes to the site selected
in the dropdown, or you entered username and password instead of
Access/Verify codes.

FIXIT:

1. VHA users mustselect the parent VistA host site for their facility

10) Reenter your Access and Verify codes (CAPRI codes for CAPRI-Claims
users, CPRS codes for VHA users)

Page cannot be
displayed.

WHY? The JLV URL requires certain IE settings.

FIXIT:

1) Click the Tools menu(press ALT+X) in IE

2) Select Internet Options

3) When the dialog box opens, click the Advanced tab

4) Scroll down in the list until you see the Secure Sockets Layer (SSL) 2.0
setting, and ensure it is NOT checked

5) Ensure that the Transport Layer Security (TLS) 1.0, 1.1 and 1.2 settings
ARE checked

6) Click OK to close the dialog box, then relaunch JLV (The page should
load)

JLV 296 User Guide

94 Decembe021


https://mvitkssoi-prod.aac.va.gov/imdquiWeb/login.do

Smart Card
required.
FIXIT:

WHY? Your Smart Card was not read by Windows Security and JLV before
opening the JLV URL.

1) Close all browser sessions and browser-based applications
2) Reinsert your PIV card, and relaunch the JLV URL

3) If unsuccessful, close all open IE windows/tabs, then open IE and try JLV
again

VERIFY CODE must
be changed before FIXIT:
continued use. 1)

WHY? Your CPRS or CAPRI Verify code has expired.

Open CPRS, VistA, or CAPRI (CAPRI-Claims users)
a) If prompted fora PIV card certificate by CPRS, click Cancel
2) Youare prompted to create a new Verify code

3) Once your Verify code has been changed for CPRS or CAPRI, relaunch
JLV, which recognizes the new code immediately

6.1.2.

System Error Messages

Tablel3summarizes system messages that may be presented to JLV users.

Table 13: System Error Messages

Error Message/Behavior

Description/Resolution Steps

No message displays but
behavior occurs: The browser
window does not allow the
user to scroll to widgets or
access the JLVicons on the
portal page.

WHY? You may be using an unsupported browser, or your screen
resolution settings do not match the recommended configuration.
FIXIT:

1) AccessJLVusing IE 11 or Chrome

2) Use a monitor with a minimum screen resolution of 1024 x 768
3) Set the browser zoom feature to 100%

4) If browser display issues continue, log out of JLV, close the
browser window, open a new browser window, and log into JLV
again

Warning: An error occurred
while attempting to retrieve
VistA Imaging Viewer URL.

WHY? JLV is unable to retrieve the necessary data object to
launch a VistA Imaging Viewer instance.

FIX IT: Try again later; either VDS or CVIX is offline.

MPI Error: Your query yields
too many results. Please
modify your search parameters
to narrow the search.

WHY? JLV adheres to VA guidelines and blocks searchresults
when a search request yields more than 10 patients.

FIX IT: Modify the information in the Patient Search dialog box
using additional patient identifiers to reduce the number of results.

MPI Error: There are no
patients found using the
current parameters.

WHY? No patient records were found using the information entered

in the Patient Search dialog box.

FIXIT:

1. Verify the accuracy of the information

5) Reenter patient identifiers in the Patient Search dialog box
fields
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MPI Error: Application Reject.
There was an error attempting
to process your query. Please
modify your search parameters
and try again.

WHY? There may be one or more errors in the Patient Search
dialog fields.

FIXIT:

1) Validate the patient identifiers, and try the search again

2) If problems persist, there may be an error between MPI and the
Defense Enrollment Eligibility Reporting System (DEERS)

MPI Error: Patient not found
with search elements entered,
please provide additional
patient identifying information
and search again.

WHY? No unigue patientis found with the identifiers used in the
search.

FIXIT:
1) Click OK to return to the Patient Search dialog

2) Provide additional patient identifiers, like the full first name or
DOB

You do not have authorization
to view this record. Security
regulations prohibit computer
access to your own medical
record.

WHY? VA security regulations prevent you from accessing your
own medical records.

You do not have authorization
to view this record. Your SSN
is missing from the NEW
PERSON file. Contact your
ADP Coordinator.

WHY? Per VA policy, JLV does not allow access to patient records
i f the JLV user 6stAR@IN. i s not i

FIX IT: Contact your Automated Data Processing Application
Coordinator (ADPAC).

An error occurred while
attempting to retrieve the
document.

WHY ? This error occurs when something goes wrong when JLV
tries to retrieve a selected document.

FIXIT:
1. Try again
3) If the error persists, contact local support or the ESD

An error occurred while
attempting to display the
document.

WHY ? This error occurs when JLV tries to retrieve a document but
has trouble converting the document to a viewable format.

FIXIT:
1. Try again
4) If the error persists, contactlocal support or the ESD

Your patient selection is
limited. To access electronic
health record data, please log
into CAPRI.

WHY? Some CAPRI-Claims users have patient or site restrictions
attached to their profile.

FIXIT: Log into CAPRI and selectthe Joint Longitudinal Viewer
tab to view patient records.
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A. Acronyms and Abbreviations
Tablel4lists the acronyms and abbreviasamsed throughout this documemid their

descriptions.

Table 14: Acronyms and Abbreviations

Acronym Description
ADPAC Automated Data Processing Application Coordinator
AFB Air Force Base
AHLTA Armed Forces Health Longitudinal Technology Application
AMC Army Medical Center
BMI Body Mass Index
BP Blood Pressure
BSA Body Surface Area
CAPRI Compensation and Pension Record Interchange
CCD Continuity of Care Document
C-CDA Consolidated Clinical Document Architecture
ccow Clinical Context Object Workgroup
CD2 Critical Decision Point #2
CDC Centers for Disease Control
CDR Clinical Data Repository
CHCS Composite Health Care System
CPRS Computerized Patient Record System
CPT Current Procedural Terminology
CvX Vaccine Administered
DES Data Exchange Service
DEERS Defense Enroliment Eligibility Reporting System
DOB Date of Birth
DOD Department of Defense
EDIPI Electronic Data Interchange Personal Identifier
EHR Electronic Health Record
EHRM Electronic Health Record Modernization
EKG Electrocardiogram
ESD Enterprise Service Desk
FEHR Federal Electronic Health Record
GUI Graphical User Interface
HAIMS Healthcare Artifact and Image Management Solution
HCP Health Care Provider
HCS Health Care System
HIE Health Information Exchange
HL7 Health Level Seven International
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IAM Identity Access Management

ID Identification

IE Internet Explorer

IEN Internal Entry Number

IP Internet Protocol

JB Joint Base

JLV Joint Longitudinal Viewer

LOINC Logical Observation Identifiers Names and Codes
MAH Medication Administration History
MAL Medication Administration Log

MHS Military Health System

M Middle Initial

MPI Master Person Index

NUCC National Uniform Claim Committee
oIT Office of Information and Technology
PACT Patient-Aligned Care Team

PCMM Primary Care Management Module
PCP Primary Care Provider

PDWS Patient Discovery Web Service

PIN Personal Identification Number

PIV Personal Identity Verification

SIGI Self-ldentified Gender Identity

SSL Secure Sockets Layer

SSN Social Security Number

SSOi Single Sign-On Internal

TLS Transport Layer Security

TMDS Theater Medical Data Store

ucC University of California

ul User Interface

URL Uniform Resource Locator

VA Department of Veterans Affairs

VBA Veterans Benefits Administration
VDS VistA Data Service

VHIE Veterans Health Information Exchange
VIP Veteran-Focused Integrated Process
VLER Virtual Lifetime Electronic Record
VHA Veterans Health Administration
VistA Veterans Health Information Systems and Technology Architecture
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B. Patient Portal Widgets, Columns, and Supported Views

Tablel5details each data column within the minimized and expanded views of each widgeblDatasavailable in eachiew are
ordered from left to right.

! An

aster.i

s k next t o a

(*)

col umn ¢t

widget; dicking a link opens the contents of thracord in a standalone window

tl e in

f Adager (A) next to a column titl e iommalizedémappedtdstandards)i cat es
T A double dagger (y) next to a column title in theﬂ]table
Table 15: Widget Details
Widget Description Minimized View Expanded View
Admissions Di spl ays tidpaienpadnissiens t | Adm Date* | Discharge Adm Date* | Discharge Date | Ward |
information including VA expanded Dat e | Diagn|Provi dieacdAnds iDs A | S
admission discharge transfer history and Site Diagnosi sA | Regi st
detailed discharge diagnosis data
Allergies Di spl ays t he ipfanatior nt| Date Recorded | . Date Recorded | Al
Al | er ceamdardized (Al | er genA | R e a c ment®
AllergenA| Site | Site

Appointments

Di spl ays tplastangpfiaurei e nt
appointments information

Scheduled Date/Time* |
Clinic |¥ ®sto

Scheduled Date/Time* | Clinic |
Provi®fePAovide?f Spe
Appointment Status | Type | Reason | Site

Cardiology Studies

Displays EKGs and cardiology studies with

Date | Description (Test

N/A

- FEHR and VA related images from all FEHR and VA MUSE | Type) | Status | Image
MUSE OnlyOnly sites and systems
Clinical Di splays the pat i ent| Reminder|Site*® Reminder | Site*®

Reminderso VistA
Only

information from all VistA sites

19 Column hoverdisplay includes provider address and phone number.

2 Lists a sortable, filterable reminder columnfor each site to which the patientis registered. A maximum of three siel@giayim minimized view. All
site columns display in expaedview.
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Widget

Description

Minimized View

Expanded View

Community Health
Summaries

Di splays the patient
documents from VHIE partners including any
CCDs, in C32 and C62 formats, and HL7 C-

CDA structured documents

Date | Document* | Source

N/A

Demographics

Di spl ays t heclingahdri ent
personal data including Patient Inquiry,
Demographics, Disabilities, Primary Care
assignments, Insurance, Military Service,
and Enrollment and Eligibility

The site tabs provide a
summary from the site (VA
or DOD) where the patient
is registered

Click the patient name to open a separate
window that provides patient demographic
details (VistA patient inquiry for each VA
site and DOD DEERS), as well as
inpatient and attending providers

Consults Di spl ays the pati ent]| Date|ConsultOrder*| Date | Consult Orde
information Status | Site Provider Sgas¢Sital ty A
Discharge/lnpatient | Di spl ays t he pat i ent| Date|Note Type/Title*| Date | Note Typel/Ti
Summaries history, and physical summaries Site Provider SpecialtyA
Date | Status | Site
Documents & Displays documents from multiple clinical Date (Note[s]*) | Date (Note[s]*) | D
Images domains including radiology reports (exams), | Des cri pti on*|St andardi zed Descri
progress notes, encounters - outpatient, Image | Site Provider SpecialtyA
consults, discharge summaries, inpatient Image/Attachment | Source System | Site
notes, questionnaires, and HAIMS and MHS
GENESIS records
Encountersd Displaysrecordsoft he pat i ent ¢ EncounterDate (Details*| | Encounter Date (Details* | Note*) | Clinic |
Outpatient encounters Not e*) | Cli|Status | Type | Pro
DiagnosisA ||[SpecialtyA | Reason
Site StandardizedDiagnosi sA | A
Site
Federal EHR/MHS | Displays patient documents and dental Date | Document Title* | N/A

GENESIS

summaries from the MHS GENESIS system

Document Type | Site

Health Summaries
and Reportso
VistA Only

Di splays the patocaent
health summaries and reports from VistA
sites where the patient has been registered

Description*| Site

Description*| Type | Site
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Widget

Description

Minimized View

Expanded View

Imaging

Displays images from multiple sources,
including all Vista Imaging, Cerner imaging,
DOD Radiology, and HAIMS artifacts.

Date | Image/Attachment |
#image | Image Title | Site

Date | Image/Attachment | #image | Image
Title | Description | Class | Package |
Procedure | Origin | Status | Specialty |
Event Type | Capture Date | Source
System | Site

Immunizations

Di splays the patient
including skin test data (where available) in
the patientdés record

Vaccine Administered
Date (Note[s]*) | Vaccine
Administered Product
Type*A | Adv
Reaction | Site (Reporting)

Vaccine Administered Date (Note[s]*) |
Vaccine Administere
Standardi zed Vaccin
Series | Immunization Result | Adverse
Vaccine Reaction | Exemption/Refusal
Reason | Exemption/Refusal Date | Site of
Admin | Site (Reporting)*

Lab Results

Di splays the patient
by individual lab test for all test types (i.e.,
Microbiology, Cytopathology, and Surgical
Pathology) as well as skin test data and
blood bank (blood typetesting and
transfusion) history, when available in the
patientbés record

Collection Date | Lab
Test *A | Re s
Panel* | Site

Collection Date | Specimen Source | Lab
TestStAarfdardi zed Lalt
| Interpretation* | Units | Ref Range | Lab
Panel* | Type | Order Number | Ordering
HCPA | Ordering HCP
| Site

Medicationsd

Di splays a patientoés

Order Number | Drug

Order Number | Order Start Date | Order

Inpatient information including inpatient infusions Name*A | Sta|lStop Date | Drug Na
Stop Date | Site Drug NameA | Status
Ordering HCP Specia

MAH/MAL | Quantity | Site
Medicationsd Di splays the patient|{Last Fill | Last Fill | Drug Na
Outpatient information, including those discontinued or | Status | Expires | Site Dr ug N &reschption Number | Sig |

expired within the past 120 days

Quantity | DaysoSupply | Refills Left* |
St atus | Ordering H
SpecialtyA | Expire

21 Thelmmunizations widget differentiates between the reporting site and the site of administration of a vaccine.
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Widget

Description

Minimized View

Expanded View

Orders

Di splays the
radiology, and lab orders

pati ent

Order Date |
| Status/Priority | Type |
Site

Order Date | Order
| St andardi zed| Descri
Status/Priority | Start Date | Stop Date |

Current Procedural Terminology (CPT)

Type | Provider A |
Site
Problem List Di splays the pati ent| UpdatedDate|Problem Updated Date | Onset | Problem
information Descri pStatusln*|{Descri ption*A | St a
Linked Iltems?# | Site | ICD Code | ICD Description | Severity |
Type | Status | Linked ltems? | Site
Procedures Di spl ays t he p aforalle nt| Procedure Date (Medicine | Procedure Date (Medicine Full Reports* |

Full Reports* | Note[sT") |

Note[s])* | Location®] Provi der

codes Location®| Provi (Speci al tyA®|Pro@&ie Co
Procedure De|[DescriptionA | St an
Image | Site** Descripti oType|SiteI mag
Progress Notes Displays the patient| Date|Document Date | Document Typ
information as well as advance directives, Typel/Ti t | e* A | St andardi zed Ddcwme
clinical warnings, and crisis notes Image | Site | Provider Specialt
Questionnaires, Di splays the patient|Date | DocumDate | Entered By |
Deployment, guestionnaires and DOD pre- and post- Site Standardi zed Docume
Exposure Records | deployment assessments
(AHLTA Only)
Radiology Reports | Di spl ays the patient|Date | Exam*|[Date | Exam Number
information Site Standardi zed Radi ol
DescriptionA | St at
Site
Social, Family,and | Di s pl ays t he pat iframt| Date Reported|Type| Date Reported | Type | Findings |
Other Past DOD only Findings | Status | Site Standardized Findings | Comments |
Histories Status | Site
Surgery/Procedure | Displays surgical and operative reports for all | Date | Note Title | Provider | Date | Note Title | Procedure | Provider |
Reports dates | Site Image | Site

22|_inked Item s contains DOD data only
2 Locationrepresents a ward or clinic within a given DOD or VA facility where the procedukeptace.
%4 Siterepresents the source of procedure (i.e., VA or DGis different from_ocation orFacility.

25 CPT Codeis limited to clinically relevant medical or administrative procedure types.
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Widget Description Minimized View Expanded View

Vitals Di splays the patient|Date Taken | |Date Taken | Type*A
from inpatient or outpatient settings Result® | Converted | Result?® | Converted Result?” | Site
Result? | Site

%6 Resultdisplays allresults received natively astnit, received as imperialand converted to metric, and those values thatare neither metric norimperial.
27 Converted Resuldisplays all results received natively asimperialand allimperial conversions of metric results with the applicalisasoneait (height,
weight, temperature, etc.), butremains blank for allnumeric or text results that are neither metric orimperial aredutftsttiat have noimperial
equivalent/conversion (e.g., blood pressure [BP], body mass index [BMI], bodyesamfad B SA]).
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