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Artifact Rationale

Per the Veteraffiocused Integrateldrocess (VIP) Guide, the user guideequired to be

completed prior to Critical Decision Point#2 (CD2), with the expectation tisatpdated as
needed. Aiser guidas a technical communication document intended to give assistance to
people using aystem such a¥eterans Health Information Systems and Technology
Architecture VistA) end users. Itis usually written by a technical writer, although it can also be
written by programmers, product or project managers, or other technical staff. Mog lesr
contain both a written guide and the associated iméigsesisual to include screenshots of the
humanmachine interfaces, and hardware manuals often include clear, simplified diagrams. The
language used is matched to the intended audience angibny kept to a minimum or explained
thoroughly. Thauser guides a mandatory, buildevel document, and should be updated to
reflect the contents of the most recently deployed build. The sections documented herein are
required if applicable to your produ
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1. Introduction

Born from a joint Department of Defen€2@D)i Department of Veterans Affairs (VA) venture
called JANUS, JointtongitudinalViewer (JLV) was directed by the Secretary of the VA and the
Secretary of Defense in early 2013 to further support interoperability between the two
departments. JLV is a centrally hosted, Jagaed web application maged as a single code
baselineand d@loyed in separatbOD and VA environments. Its browseased, graphical user
interface (GUI) provides an integrated, ready view of Electronic Health Record (EHR) data
from the VA,DOD, and community partners within a single application.

JLV eliminateghe need for VA an®OD clinicians to access disparate viewers. The GUI

retrieves clinical data frorseverahative data sources and systems, then presents it to the user

via widgets, each corresponding to a clinical data donuksars can create and pamalize tabs,
dragand drop widgets onto tabs, sort data withi
a widget for a detailed view of patient information.

This document is intended for VA JLV users supporting the:

1 Veterans Health Administratio(VHA)
1 Veterans Benefits Administration (VBA)

Tablel describes authorized JLV users and their responsibilities.

Table 1: JLV User Profiles

User Description and Responsibilities

Compensation and Pension Record | VA administrative staff who access patient EHRS to assist in

Interchange (CAPRI)-Claims VBA processes

VHA VA clinicians and ad ministrative staff who access patient
EHRs to assist in providing health care services

DOD Clinician DOD clinicians who access patient EHRs

1.1. Purposeof the Guide

The purpose of theser guidas to familiarize VA users with the important features and
navigational elements of JLV.

The major features of the JLV GUI include:

Access to patient data (through widgets)

Patient context management

Userrestricted access (Break tdass)

Use of the Report Builder

Option to use the accessibiection508 compliant) interface

= =4 -4 -—a -
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1.1.1. Guide Conventions
This document is designed for both online and hardcopy consumption.

1 Cross Referencewe indicated by blue, underlined text and provide a Hipdo figures,
tables, and other sections within this guide

Emphasis is expressed bgld anditalicizedtext

Theinformationsymb1°ca|Is the readero6s attention to

1.1.2. Terminology
The following standard terms are uskcbughout this guide:

1 Patient portal: The page that displays patient data through widgets

1 Tab: Acomponentofthe JLV interface thdisplaysthe Patient portal and preseatiser
customized views of widgets

1 Widget: A component of the JLV interface thertables a user to view information or
perform a function

1 Widget Tray: An expandable and collapsible tragithe portal page that provides access to
all widgets available for placement on the portal page

1.2. Assumptions
Theuser guidas written from the peggective of VA users, assuming the following:
1 You can open, navigate, and use a web browser

1 You can use welbased applications, their menu options, and navigation.tools

1 You have the Uniform Resource Locator (URL) for the 1ldgin page, a system username,
and theequiredAccessandVerify codes

1 You are using the functionality of JLV to support VHA and/or VBA workflows

1.3. System Requirements

JLV is optimized for use with the VA standard brovgsficrosoft Edge Chromenternet
Explorer (IE) version 1AndSafari Other web browsers may function but are not certified for
supportltis recommended thgbu viewJLV using:

T A monitor setto a minimum screen resolution of 1024 x.768
T Anapproved browser, with the %rowserdés zoom
It is also recommended that Adobe Reader be installgdorsystem.

1.4. Getting Help

Please see online helpr howto information within JLV Please ViSIREDACTEDfor access to
JLV training videos and additional JLV training materials

Prior to contacting the Enterprise Service Desk (ESD) for support, please rebggioglnto
JLV for detailed information about how to access JLV antrtaibleshootindgor suggested
resolution steps andoubleshooting information.
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If you are an authorized user having trouble logging into JLV or experiencing other application
issues, please contact the ESD via telephone or by using the YourbEpétfe portal for

assistance.
‘g IT Enterprise Service Desk

PhoneREDACTED
YourlT Self-Service PortaREDACTED

If you are unable to retrieve community partner documents for a patient, please contact your
localVeterans Health Information ExchanggHIE) Coordinator. If you Bed assistance
locatingyour local contact, pleasersail REDACTED.

2. Logging Into JLV

Users who have access to the Computerized Patient Record System,(CRRS)) and Cerner
PowerCharare automatically authorized to use JLV.

o NOTE: There is no functionality availabte chang a user identification
(ID) and password in JL\SeeTroubleshootindor information about
login errors, Acess code errors, or Verify code errors.

2.1. VHA User Login

To log into JLV through SSOi,qu musfirst link yourPersonal Identity Verificatio(PIV) card
to your VisA accoun{seeLink Your PIV Card and VistA Accouitlf you canloginto CPRS
or JLV without entering youAccess an¥ erify code, you are already linked.

1. EntertheJLV URL (REDACTED) into the address bar of your Internet browsedect the
JLV buttonCPRS if availablegr select thdLV button in PowerChart

a. Youareredirected to th&A Single SignOn Internal (SSOi)page Eigurel).
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https://yourit.va.gov/

Figure 1: SSOi Pagefor VA Users

LS. Department
of Veterans Affairs

& Sign-0n Contact Us

VA SINGLE SIGN-ON

Sign in to continue
B Sign In

with Vi PV Card

View Other Sign-in Options

WARNING You havwe accessed a United States Govermment computer, Unautherized use of this computer is a viclation of
faderal law and may be subject you 1o crall and criminal penalties. Thes computer and automated systems which
pearnment computers and should

run on i, are mondored. Individuals are not guaranteed prrvacy whils u:
therafore, not sxpect it Communications made using this system may be disclosed as allowed by federal law

2. Click theSign in with VA PIV Card button
3. Select theurrentauthentication certificatéeterans Affairs User £B1, and clickOK.
4. Enter your Personal Identification Number (PIN), and clidk.

a. If theHome VistA Site dialog appear@-igure?), select your siteand cick Save

Figure 2: Home VistA Site Dialog for VHA Users

JLV requires users to identify a home VistA site for Single Sign On. Please
select a home VistA site and click Save to save the JLV user profile.

S Honolulu, HI ﬂ

JLV 31.0.0.0User Guide 4 July2022



b. If yourPIV card isproperlylinked to the home VistA sitgou selectegdhe Government
Information System Acknowledgementdisplays

c. Ifyour PIVis not properly linked to the home VistA site you selected., thieMy
Accountpage displaysHigure3, Link Your PIV Card and VistA Accout
5. Read the important user consent information regarding access to a Government information
system, and clickAccept.

a. You are redirected to JL{Figure9).

2.1.1. Link Your PIV Card and VistA Account

Youneed youAccess and Verify codes for your VistA account aflV card PINto link your
PIV credentials to your VistA accoutit you do not remembsarour PIN or experience any other
issuerelated to your PIV cardrisit your local PIV office.

1) Complete stepsii listed inVHA User Login
b. Link My Account page display§Figure3).

Figure 3: JLV Link My Account Page

Joint
[ongitudinal

Viewer

For JLV to automatically sign you on with your PIV Card (SSOi)
you will need to first link your PIV card to your VistA site.

Clicking "Link My Account” will direct you to the
VA Provisioning webpage to allow
you to link your VistA account.
After linking, relaunch JLV and SSOi should occur.

Clicking "Log in with Access/Verify Codes™
will take you to JLV to sign in
with your access/verify codes manually.

Link My Account

Log in with Access/Verify Codes

Build 2.9.1.0.0.20201123

6. SelectheLink My Account button

a. JLV redirects the user to theentity Access ManagemeAM ) Provisioning Services
page(Figure4).
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Figure 4: IAM Provisioning Services Link VistA User Page

IAM Provisioning Services [VAEC Development] Tuesday May 5th, 2020
@ B Lewor

—VistA instances that are already bound

[Instance [Name [Status |
E é} E“E A NO VISTA STATIONS LINKED TO YOUR ACCOUNT IN PROVISIONING
—My User Account Information

G Network Id Not You?
O User Name

Request for Others
@ VA Email Address @va.gov

Link VistA User

—User Account Request Information

* Link Account Selact a VistA Instance v (O

= Access Code
« Verify Code

Submit || Cancel

o NOTE: Close all other open applications and browser winddiws. may
experience a failure to link your account(sydu are logged into CPRS
and your VistA application. If this occurs, you should log out and not log
back into CPRSiIntil you receive an email gtag your accountis linked.

7. Click theLink Vista Userlink (Figure4)

©® NOTE: Ignore theiNo VistA stations linked to your account in
provisioning message thatisplays.

8. Selectthe appropriate instance of Vidtdm theLink Account dropdown

o NOTE: The VistA instance list is sorted by station numlfeyour station
is a divisional site of thenain PARENT VA site, select the parent site
from the list. Example: if your divisional site is Albany, selectthe parent
site 528 Upstate New York HCS from the list.

9. Enter yourAccessandVerify codesfor the selected VistA instance
10.Click Submit.

2.2.CAPRI-Claims User Login

The following instructions apply to CAPRZlaims users accessing JLV.

o NOTE: Users with any CAPRI patient selection restrictiomsst use the
Joint Longitudinal Viewer tab in CAPRI to access JLV

1) Enter the URL into the address bar @fuy Internet browselREDACTED), orselect the
Joint Longitudinal Viewer tab in CAPRI
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a. You are redirected to théA SSOipage Figurel).
11.Click theSign in with VA PIV Card button
12.Select the authentication certificAfeterans Affairs User £B1, and clickOK .
13.Enter your PIN, and clicloK.
a. If theHome VistA Site dialog appearg-igureb), selectCAPRIClaims and clickSave

Figure 5: Home VistA Site Dialog for CAPRI-Claims

JLV requires users to identify a home VistA site for Single Sign On. Please
select a home VistA site and click Save to save the JLV user profile.

1= CAPRI-Claims ﬂ

oNOTE: When CAPRI/Claims is stored as a user's JLV Login site and the user's PIV
card is linked to the Claims system in IAlheuser is only prompted for PIV
Cert and PIN to authenticate to JLV.

b. You are redirected to the JI\Ogin page Eigure6).
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Figure 6: The JLV Login Page

Joint
[ongitudinal
Viewer

W Accessibility Mode
VistA Access Code:

VistA Verify Code:

Agency: LI CAPRI-Claims v

System Status

® 1LV data sources avaible.

Build 2.9.1.0.0.20201123

14.Read the important user consent information regarding access to a Government information
system, and clickAccept.

15.1f desired, check thAccessibility Modeoption.

a. If selected, JLV opens and displays the application irsdgtion508compliant
Accessibé Ultheme (Selsi ng t he Accessi bfoedetdilede meds Fu
information)

16.Enter your login credentials:

a. Enter yourCAPRIAccess code

b. Ente yourCAPRIVerify code

c. Select VA from theAgencyfield.

d. Select CAPRIClaims from theSitedropdown list
17.Click Login.

a. You are redirected to JL{Figure9).
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2.2.1. Editing Your User Profile at Login

One method of setting application configuration optiares,Customizing) is by using thedit
Profile link (Figure6) to access the user profile fields through the Libgin page(Figure?).
User profile options can also be set within JLV. Sestomizing JLV

o NOTE: Only CAPRI-Claimsusersand thosevhoh avenét yet | inked
VistA accounts to their PIV can load thegin pageand access thedit
Profile link.

@©® NOTE: The selected options are savegturuser profile by clicking
Save and Loginand remain set for all subsequent JLV sessions youiil
change them

Figure 7: User Profile Data Source and User Interface Option Fields

B Accessibility Mode
VistA Access Code:

VistA Verify Code:

Agency: LIl (POTESTS v

Data Display Setting(s):

‘ B Display DoD Radiology Images

User Interface Theme:
O Blue (Defaul) @ Green @ DarkGray @ Gray @ Accessible
User Profile:
B Disable audibie alert on timing out

B Restore default user settings

*Restore default user seftings removes all prior themes, tabs, widget customization, enables
audible alert and restores defaulf date fiffers.

so watogn
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2.3.  Logging Out of the Current JLV Session

Click E: (highlighted inFigure 8) at any timeo end the current sessiandexit JLV.

Figure 8: JLV Logout Icon
& - ¢ 0O e

A JLV session enslautomatically afte60 minutes of inactivityActions in JLV that ee

considered activity are changing patients, refreshing widgpening,or closing widgets,
adding,or removing widgets from the portal page, and adjusting date ravigeseceive a

audible and visuakarningthat the current session is about to teratéafter55 minutes of
inactivity. Automatic termination of a session logs you out of the applicatioses all JLV tabs
and windowsand displays theogout page Close and reopen the browser and return to the JLV
Login pageto initiate a new JLV sessiolf SSOi is enabled, you are redirected toW#eSingle
Single-On Logout page.

0 NOTE: The audible alert can be disabled by selediiisgible audible alert on
time out in theSettingspanel.

3. The Elements and Functionality of JLV
3.1. ThelJLV Patient Portal Page

After a successful login, your usernadisplayson the portal toolbaand the JLV portal page
Is displayed.

3.1.1. Default View
Upon log in,yousee th@ Patient Searchdialog box by default.

[} ) NOTE: CPRS users who select a patient within CPRS, then launch JLV
are taken directly to the JLNatientportal where the records for the
patient selected in CPRS are displayed.
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Figure 9: Default View

Clicking a patient name in tHeatient Searchwindowdisplaystheselected patient's clinical
records and other patienéntric information.

i Note: The Patient Flags and Postings window opens and displays by default when
the Patient portal opens if there are warnings associated with the selected patient.
For more information, sefatient Flags andlerts.

New JLV users see a preconfigured, default widget layout oR#tientfportalwhen a patientis
selected. The default layout includes &llergies, Problem List, Documents& Images,
Medications- Outpatient, andLab Resultswidgets as well as th€atient Flagsand Postings
widget if applicable

o NOTE: You can configure the layout of widgets on tatientportaland
create multiple widget tabs, as describe@urstomizing JLVand in
Accessing and Opening WidgeGustomizations are savedytouruser
profile and remain until manually changed.

3.1.2. System Menu

Each portal page has a toolbar (highlighteBigure10) that enables quick accessto the
following features:

{1 View Context Management stald :

1 Settings CIickﬁ to set user preferences, including the Ul theme (Ref€usiomizing
JLV).

1 Report Builder: Click to create custom reports (Refetdsing Report Builder
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1
1

Online Help: Clicke to open online help

Logout: Clickm to log out and close the curelLV session (Refer tbogging Out of the
Current JLV Session

Figure 10: JLV Tools on the Portal Page

‘5’ ® ® + N ?

The following functions can be completed from the portal pages (highlightedure11):

|l

T
T

Perform &\ Patient Search

View the system stati't..

Open the widget traysing theDpen Widget Tray " link onthe portal pagéas shown in
Accessing and Opening WidgeEqgure46).

Figure 11: More JLV Functionality

3.1.3. Viewing System Status

The system status reports the condition of the dpplication Hovering oveSystem Status
provides additional information.

o NOTE: The System Status reports the overall condition of the JLV
application, while the Connection Status reports the condition of the
connection between JLV and its external resourcesViseng
Connection Statufor more information.

JLV displays the system status on tiogyin pageand orthe portakoolbar.

T

When all monitored systems and services are online and conl@cmmear.with the
status messge, AJLV data sources are availalile

When one or more of the monitored systems or services is offline or unav:!.ahlepears
with the status messagiservices are not available to JaV

WhenJLV is unavailabl 0 appearsvith the messagéiSystem status is unavailable
1 Youmay notbe able to log into JLV or view patient data untildbvenection is restored

These warnings may be accompanied by onearerof the notices listed ifhable2, depending
on which services are unavailaldfégyurel2 shows a system status message om.dggn page,
andFigurel3shows theSsystem Statushovertext on theportaltoolbar.
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Table 2: System Status Notices by Service

Service Notice

jMeadows fifrhe service that gathers patient data and prepares it for display in JLVis
unavailable. J LV i s available for | ogin but

Master Person fVA Patient Identity Service is unavailable. Patient search may not be

Index (MPI) avail able, and VA and community part

Patient fDOD Patient Identity Service is unavailable. Patient search may not be

Discovery Web
Service (PDWS)

availableandDODdat a may not di splay. o

Relay Service

fAll DOD, Federal EHR, and Community Partner data in widgets is currently
unavailable. The source connectionis down and DOD, Federal EHR, and
Community Partner data of all types

VistA Data
Service (VDS)

firfhe connection to VA sites is unavailable. VA patient records of all types from
all sites may not display.o

Data Exchange
Service (DES)

fSome Federal EHR, DOD, and Community Partner data are currently
unavailable. The source connectionis down and some DOD and Community
Partner, and some FEHR data of all types from all sites may not display in
widgets.

Electronic Health

fiFederal EHR (Cerner) is currently unavailable. The source connection is

Record down and some Federal EHR data may not display. 0
Modernization
(EHRM)
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Figure 12: System Status on the JLV Login Page
Joint Legacy
Viewer

Janus

B Accessibility Mode

VistA Access Code:

VIStA Verify Code:

Login

Announcements

Testing Announcement More

® System status is unavailable.

Technical staff are aware of the problem and working to resolve it
Thank you for your pafience.

Build 3.0.0

Figure 13: System Status on the JLV Toolbar

[ ]® -— B © &

A System Statugonappears in the JLMavigation Bar to indicate the status.

3.1.4. Patient Context Management

Clinical Context Management (CCOW) is a way for applications to synchronize the display of
clinical context, basedn the Health Level 7 (HL7) CCOW standard. If CC&@wmpliant
applications are sharing context and one of the applications changes the data display to a
different patient, the other applications switch to display that same patient.

JLV is context managemeeahabled. When context is enabled, a patient change made in one
contextenabled application (i.e., CPRS) triggéite same change in JLV. The same effectis
shown vice versa; that is, when a patientis selected in JLV, it triggers a patient change in other
contextenabled applications.
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Context managementis enabled by default, and JLV atsgmponnect to the context vault
upon a valid login. The context status appeearthe portatoolbar When context is established,

Is shown. When context is suspedm is shown.

Figure14 shows the context indicator location on a JLV portal p@gatext isestablishedn
this example

Figure 14: Context Indicator

3.1.4.1. Suspending Context

Context can benanually suspended.

1. click El

2. The CCOW warning messag#re you sure you want to break patient lidképpears

(Figure 15).
3. Click Yesto continue

Once contextis suspendm displayson the portal page. When context is suspended, patient
changearenotreflected in either JLV or other CCO®abled applications.

Figure 15: Suspending Context

CCOW Warning X

9 Are you sure you want to break patient link?
m Cancel

3.1.4.2. Establishing Context
When context is suspended, it can be reestablished manually.

1. click B4,

2. The CCOW warning messag#re you sure you want to rejoin patient link&ppears
(Figure16).
3. Click Yes
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Once contextis establishm displayson the portal page.

Figure 16: CCOW Warning Message

CCOW Warning X

9 Are you sure you want to rejoin patient link?
m Cancel

3.1.4.3. Unable to Communicate with Vault

If JLV is unable to initiate context management upon logausee the CCOW Error message
(Figurel17). Click OK to continue B displayson the portal page. If the CCOW error persists,
contact your local service desk for assistance.

Figure 17: CCOW Error Message

CCOW Error ¥

JLV was unable to communicate with the CCOW Context Vault.
CCOW patient synchronization will be unavailable.

o NOTE: This error message automatically disigdyyou have more than
one active JLV session open.

3.14.4. Context Synchronization Failure

A CCOWerror message is presentédLV is unable to reestablish contékigure18). This

indicates context is suspended. Cl@K to continuem displaysonthe portal pageCAPRI-
Claimsuseramayencountethiserror message at each login, as theraiaoallyno CCOW
system components installed on their computers.
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Figure 18: Context Synchronization Failure

CCOW Error m

JLV failed to synchronize with the CCOW Vault. Patient link will
be broken.

3.2. Customizing JLV

Configuration options can be setin theV Settings dialog Eigurel9). These settings are saved
to your user profile and persist.

1) Click the'n' link on theportal page(Figure 10).
a. TheJLV Settings dialog box openéall selections are optional)

4. Selectthe datdisplay settingheckboxfor DOD Radiology Images to display within the
Radiology Reports Widget

Selectthe radio button to change the color theme

To disable audible alert on timing out, select the check box

To restore youuserprofile default settings, click the checkhox

To change your JLV Login Site, select from the dropdown list (VA sites only)
Click Saveto apply the selected dadesplay seingand/orthem®R

10 Click Cancelto exit the dialog box and restore the previous deplayand/or theme
configuration

Additional information on each of theselsctionss contained in the following sections.

© N O
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Figure 19: JLV Settings Dialog Box

JLV Settings X

Data Display Settings

Display DoD Radiology Images

User Interface Theme:

o Blue (Default) Green Dark Gray Gray Accessible

User Profile:
Disable audible alert on timing out

Restore default user settings

*Restore default user seifings removes all prior themes, tabs, widget customization, enables awdible alerf and
restore default date filters.

JLV Login Site:

IPOTESTS v

Build 3.1.0.0.0.6.c

EHRM Service Build: 2.9.5.0.6
Browser: Edge 98 O5: Windows 10 m Cancel

o NOTE: Users logging into JLV with a PIV card will have the option of
changing the site location Users should only select sites linked to their PIV
card. The new selectionill not take effect until the next logandwill remain
theu s edefaudt site untiupdatedrreset

You may reset your user profile to JLV defaults by selectindréastore Default User Settings
checkbox and then tifgavebutton in theJLV Settings dialog. This feature resets the theamzl

datadisplayto default;enables the audible alertmoves any custom tabs; and resets all widgets
to their default configurations, which removes any custom sort or filter settings.

3.2.1. About Data Display Settings

The datalisplaysetting is part of your user fite. The datalisplaysetting enables you to
specifywhether to includ®OD radiology imagesThisoptionis disabled by default.

JLV displays data source indicatanghe Site columns of individual widget&igure20). A blue
circleindicates VA data;morangesquare indicate®OD data;a purple hexagon indicates
community partner data (if enabled); angraen triangle indicates Cerner Millennium Federal
Electronic Health Record (FEHR) dgqiEable3). Hovering oveilndividual data source
indicators proides more specific information about the data source.
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Table 3: Data Sources

Icon Sources Hover information Data Supplied
XXX CPRS/VistAsystemdata | VA: location Supplies all records from
XXX = the Examples: CPRS/VistA for all sites.
three-letter 1 VA: Walla Walla, WA Theﬁebrlecords Wf'” remain
VistA site 1 VA: Central Texas HCS* avarable even & terasite
abbreviation transitions to VA EHRM
(Cerner).

DoD CHCS?(CDR?®), AHLTA* | DOD source system : Full Supplies all records from all
Essentris, TMDS?®, name of DOD Medical sites from all DOD facilities
various clinical Treatment Facility for all legacy applications.
applications Examples: These records will remain

1 CDR: Fairchild AFB® avallat_)le even after a site
o7 . transitions to MHS GENESIS
i AHLTA: JB’ San Antonio (Cemer).
> FEHR DOD MHS GENESIS FEHR: VA or DOD facility Supplies records from VA
(Cerner) and VA EHRM name/location and DOD facilities that have
(Cerner) records stored in | Examples: migrated to the new Federal
Cerner Millennium 1 FEHR: Spokane, WA EHR, called MHS GENESIS
j s in DOD and VA EHRM
1 FEHR: Madigan AMC (Cemmer) in VA.
& Name AllDOD and VA Federal HIEX’: Community Supplies continuity of care
Name = Community Partners Partner Organization Name documents, care summaries,
Community | (VHIE/VLER®), Sequoia | Examples: and notes when provided by
Partner Project and DOD Health 1 Federal HIE: UC" San partners. Partner capabilities
name Information Exchange) Diego and responses vary.
1 Federal HIE: Mayo Clinic
3.2.2. About Ul Themes

The Ul theme setting idso part ofyouruser profile. Choosing a Ul theme sets the font,

foreground, and background colors of the widgets, toolbars, and dialog boxes. Once selected, the

Ul thene is stored iryouruser profileand remains set untibu change itThe available Ul
themes are Blu@efault), Green, Dark Gray, Gray, and AccessiBledtion508compliant).

! Health Care System

2 Composite Health Care System

3 Clinical Data Repository

4 Armed Forces Health Longitudinal Technology Application
® Theater Medical Data Store

® Air Force Base

" Joint Base

8 Army Medical Center

°Virtual Lifetime Electronic Record

0 Health Information Exchange

" University of Californa
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Figure 20: Blue (Default) Ul Theme®?

[ Fiags ] Commonly Used Widgets X | NAT X A X J2 X ac X Anthony X | vsandlabs X | meds
] »
Show Date Tool
CHYSHR DAYTSHR | B FEHR [[ZeZ R ~dmissions (2) nee Allergies (22) neg
1 » -
A CHYSHR L B ® Admy Disch.. Admi.. Dischar.. Wa  Sie [ DateRecor.. Alergen . Standardized .. Site
Mar 10, ANTICOAGU. -
bar 10 - ceu crvs [4) den30,2019 | ANTICOAGU CHYSHR
2022
Preferred Name: Feb03, Mar01, » FEHR Nov 05,2021  aspinin Aspirin P FEHR
. 202 2022
SSN: E Feb 03, 2022 bee pollen Bee pollen P FEHR
Age 40
DOB: 02 Jan 1982 B
6 porcent - Race: Black or African Jan 05, 2021 BUTTERMILK CHYSHR
VA Care Teams: T i t American
S atemie () (989)898-9898 [3) Dec0s, 2016 | CARBAVAZE . carbamazepine CHYSHR
currently (w)
unavailable. Birth Sex M L N N
Gender 1D Male Mar 07, 2019 DOG DANDER CHYSHR
Military. Service . ol 1 D
Eligibility and Enroliment . Displaying 1-2 of 2 Expanded View >> Displaying 1-22 of 22 Expanded View >>
= 4 4~

Tray A

Figure 21: Green Ul Theme

ANNOUNCEMENT: Test System More

Patient Search

Commonly Used Widgets X | NAT X A X J2 X | ajc X | Anthony X | vsandlabs X = meds

3
Show Date Tool

CHYSHR DAYTSHR | B FEHR IPO4 | Admissions (2) 0T O8SMmx | Alergies(22) YOS mx
p , Eiltered Date Range: 3/1/22 - 6/29/22
VA: CHYSHR L B [® Ad..e | Disch... Admit.. Discha.. Ward Site () DateReco... Allergen & Standardiz... Site
@ e e ECU cuvel| () snme  anticonat CHYSHR
Preferred Name: @) Febos Mar 01 » e [ﬂ Nov 05, 2021 aspirn Aspirin B FEHR
. 2022 2022
Feb 03, 2022 Bee pollen B FEHR
40
DOB 02 Jan 1982 R
I - B ean Jan05,2021  BUTTERMILK CHYSHR
et 'r ‘ . American
Pams: Taam assignmert (989)898.-9898 Dec 08, 2016 ARBAMAZE... carbamazepine CHYSHR
currently w)
ilabl Birth Se M ..
unavaiiable. ' Male Mar 07, 2019 )OG DANDER CHYSHR
Military S , N P 5
Eligibility . Displaying 1-2 of 2 Expanded View >> 7 Displaying 1-22 of 22 Expanded View >> | B

2 primary Care Provider (PCP), Patigdigned Care Team (PACT), Social Security Number (SSN), Date of Birth
(DOB)
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Figure 22: Dark Gray Ul Theme

ANNOUNCEMENT. Test System More

Commonly Used Widgets X

Show Date Tool

DAYTSHR Admissions (2) oY E8sSmx Allergies A YORZSmMx
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02 Jan 1982
Black or African Jan 05, 2021 ® CHYSHR

30% American

Team assignment (989)898-9898 ) 016 F carbamazepine | @ CHYSHR
system s
currently
unavailable. Mar 07,2019 | DOG DANDER ® CHYSHR

Military Service

ity and Enroliment

Figure 23: Gray Ul Theme
mwm Q Patient Search ‘9 ¢ 9 E‘

[ Commonly Used Widgets X ‘ NAT X ” A x‘ 2 X H sic X ” Anthony X [vs and labs X [ meds x}
»

Show Date Tool

CHYSHR DAYTSHR ‘ » FEHR H 1PO4 \ CETEEEDIE 0eTYD8SMmMx  Alges(2) rYOBES@MX
Eiltered Dafe Range: 3/1/22 - 6/29/22
»
2 9 p 5 2 Date Reco... Allergen Standardize... | Site
VA: CHYSHR 1 @ [® Ad.e Disch.. Admit.. Dischar.. Ward  Site ® L=l &
)
lar 10 30, 201 ANTICOAGU SHYSI
[ bt o el — 3 van30, 2010 OAC CHYSHR
2022
Preferred Name: D Feb03,  Mar01 ~fEm Nov 05,2021  aspirn Aspirin B FEHR
2022 2022
SSN Feb 03, 2022 bee pollen Bee pollen P FEHR
Age 40
DOB: 02 Jan 1982
Race Eh;‘"ommun Jan 05,2021  BUTTERMILK CHYSHR
S e
are Teams: Team assignment o
systemis - (989)898-9395 [ Doco0s 2016 CARBAMAZE  carbamazepina CHYSHR
currently (w):
unavailable. Birth Sex: M
ConderiD Male Mar07,2019  DOG DANDER CHYSHR
Military Service » »
Eligibility and Enroliment - Displaying 1-2 of 2 Expanded View >> Displaying 1-22 of 22 Expanded View >>
- 4 - 4 ~

Open Widget Tray A
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Figure 24: Accessible (Section 508-Compliant) Ul Theme

ANNOUNCEMENT: Test System More

® CHYSHR

VA: CHYSHR

Preferred Name

SSN
Age
DOB
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VA Care Teams: Team assignment (n)
system is

Gender ID:
Military Service
Eligibility and Enroliment

3.2.3.

@ DAYTSHR | p FEHR | ® IPO4
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[ o |
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® ‘Ad...v ‘Dlsch.., Admit ... ‘ Dischar... ‘Ward |Srte
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2022
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Filtered Date Range: 3/1/22 -
6/29/22

Feb 03, |Mar01,

n
\: 2022

2022

Displaying 1-2 of 2

ng

t he

sob

@._Qec.'

eYOog8sms, 4 x

Allergies (22)

[ [Jan 30, 2019

ECU ® CHYS

[+ | Nov 05, 2021

» FEHR |
[3) | Feb 03, 2022

[+ | Jan 05, 2021

[ | Mar 07, 2019

Expanded View >> Displaying 1-22 of 22

Accessi

ac X . Anthony x |

|® Date Reco.. |AJ\srgen - ‘Standardizs,, Site

bl e
The Accessible theme includes larger fonts, enhanced tab and keystroke fuitgtamadlscreen

vsandlabs X | meds

Show Date Tool

ATpoeagms + x

aspirin
bee pollen Bee pollen

BUTTERMILK

DoG

DANDER

Expanded View >>

Open Widget Tray |

Themeos

reader compatibilityn compliance witiFederal accessibility requirements and Section 508

standards

technologies installed on their computers.

3.2.3.1.

Keyboard focus is the highlighting ofpartalelement, field, or control that enables interaction

Keyboard Focus and Portal Navigation

NOTE: The Accessible theme is available for users who have adaptive

with, and navigation of, JLVMsingthe keyboard and keystrok&ghen navigating interactable
elements with the Tab kethe item in focus is outlined in gold as a visual indicator

JLV usesstandardaccessibility softwarkey command#or navigation and interaction

Pressingenter or theSpacebarwhen an element that provides action is in keyboard focus

performs the assatied actionfor example, pressirignter or theSpacebarwhen th(',n'
focus opens théLV Settings dialog box. Using the arrow keys or thab key moves between

keyboard focus items to navigate through screen elements.

The following tableprovide acomplete list of accessible keystrokes.

isin

Table 4: Accessible Theme Keyboard Shortcuts i Portal & Widget Navigation

Keystroke i Description
ALT +W Press to enter widget body.
ENTER Press to initiate the action associated with the item in focus.
TAB Press to transfer keyboard focus to other user interface items.
JLV 31.0.0.0User Guide 22 July2022

Funct



Keystroke

Description

ESC

Press to return keyboard focus to the panel containing the user interface item with
keyboard focus or to exit a window, widget, or tab, and close dropdowns.

SPACEBAR | Press to activate any user interface item (for example, click a button).
Arrow Keys i When focused on a dropdown list, press the down arrow key to view list contents.
Table 5: Accessible Theme Keyboard Shortcuts - Portal Tabs

Keystroke : Description

Arrow Keys @ Use the left and right arrow keys to change tab panels.

TAB 1) Press Tab until* is in focus
2) Press Enter
3) The new tab dialog box opens and prompts you to enter a name for the new tab
4) Tab to the Add button to confirm the new tab name or tab to the Cancel button to

discard the new tab

ENTER Press to initiate data load of tab.

1 On custom portal tabs, press 1 to rename the tab.

DELETE On custom portal tabs, press DELETE to remove the tab.

Table 6: Accessible Theme Keyboard Shortcuts i Windows or Dialog Boxes

Keystroke : Description
TAB Press to transfer keyboard focus to other user interface items within the window or
dialog box.
Table 7: Accessible Theme Keyboard Shortcuts i Adding Widgets to the Portal Page
Keystroke i Description

Press to load a dialogue box with options to place a widget.
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3.2.3.2. Accessible Theme Portal Navigation

An element with keyboard focus is the starting pointdortalnavigation. Pressing theL T+W
keyswhen awidget is in focuswill take you to the first interactable element in the widget.

Figure25depicts thedbocuments& Images widget with keyboard focus. Focus can be changed
by pressing th@ab key.Pressing th&ab or Shift Tabkey, in this exampleshifts the keyboard
focus fromone interactable ement to the next. Press tesrape key to return focus to the
widget body.

Figure 25: Navigation Using Elements with Keyboard Focus

Documents & Images (121) AY NB8Z2mMJS ¢ X

Filtered Date Range: 3/2/22 -
6/30/22

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

Description Provider

NUTRITION
HYPERLIPIDEMIA
EDUCATION
CONSULT REPORT
NUTRITION
HYPERLIPIDEMIA
EDUCATION
CONSULT REPORT

NUTRITION

Displaying 1-25 of 121 n1 2 3 4 > ESCENELRENEZI

TheDocumentdetails window has keyboard focasFigure26. Move through the toolbar
buttons by using the arrow keys, or by pres3iag. Move tc® and pres&nter to close the
details window. After losing the window, keyboard focus returns to the last element that had
keyboard focus prior to opening the window.
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Figure 26: Document Details with Keyboard Focus

Radiology Repaorts Deatail ~ FEHR = XR Faal 2 Views Lefl

Disgricatic Report

Dacuament Typs: RADRPT

Daocument Title: XR Foot 2 Weews Lot
EMective Date: 2020- 1001 T1157: 10,0002
Iasued. 2020- 1004 T1 204 42 000Z

Patient
Status: Frad

Ordaring Provider

= Emipency PhiysicianTwe, VA-ED

Verifying Provider. Favurly (Comar), Gamar Corsidting, Amanda

3.2.3.3. Table Functionality

Table Column Heade(§igure27) can be sorted by selecting the column header and
pressing the space bar or enter key to sort the column. Upon(&igare28) a user will

have to leave the table and reenter BN to receivethe updated Table Data.

Figure 27:Table Column Header

Radiology Reports (11)

oevYOoecdD, ¢ x

Filiered Date Range: 02/14/12 - 02/14/22

Aug 27, 2021
Aug 27, 2021
) |Aug 20, 2021

Mar 18, 2021
) [Mar 18, 2021

Jul 29, 2020

Displaying 1-11 of 11
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CHEST
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Expanded View >>
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Figure 28: Widget Column Select Dropdown

Widget Column Select

Please Select A Column From the Dropdown

Select An Option From The Dropdown. v

0 NOTE: Not all table columns are sortable. EZ Select All Column Header
and Report Builder Selected Items Column Header are not sortable.

3.2.3.4. Widget Move

In the widget tools menu, pressing fioeir-arrowicon or move widget buttc (Figure
29) will open a dialogue with options to move the widget on the screen or inside the portal
(Figure 30). This function is available in both the minimized and expanded.view

Figure 29: Widget Move Icon

Radiology Reports (11) eYnegsgm., X
Filtered Date Range: 02/14/12 - 02/14/22

| @ ‘Date « | Exam Image

HAND10OR 2
VIEWS
ABDOMEN 2 + PA
& LAT CHEST
ABDOMEN 2 + PA
CHEST

CT HEAD WO
CONT
MAGNETIC

Mar 18, 2021 IMAGE NECK
SPINE

CT HEAD WO
CONT

Aug 27, 2021

Aug 27, 2021

Aug 20, 2021

Mar 18, 2021

Jul 29, 2020

Displaying 1-11 of 11 Expanded View >>

2
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Figure 30: Widget Move Dropdown

Move Window Selection E]

Select From the drop down below where you would like to move the
dialog

Select An Option From The Dropdown. v

Cancel

3.2.3.5. Widget Resize

In the widget tools menu, pressing tis®-arrowicon or resize widget buttc E (Figure
31) will open a dialogue with options to resize the widget orsttreen or inside the portal
(Figure32). This function is available in both the minimized and expanded.view

Figure 31: Widget Resize Icon
Radiology Reports (11) eYnLezs m@.;. x

Filtered Date Range: 02/14/12 - 02/14/22

‘@ Date « | EXam Image ‘Site

HAND 1 OR2
VIEWS
ABDOMEN 2 + PA
& LAT CHEST
ABDOMEN 2 + PA
CHEST

CTHEAD W/O
CONT
MAGNETIC

Mar 18, 2021 IMAGE NECK
SPINE

CTHEAD W/O
CONT

Aug 27, 2021
Aug 27, 2021
Aug 20, 2021

Mar 18, 2021

[ | Jut 29, 2020

Displaying 1-11 of 11 Expanded View >>

JLV 31.0.0.0User Guide 27 July2022



Figure 32: Widget Resize Dropdown

Resize Window Selection

Select From the drop down below the size of your dialog

Select An Option From The Dropdown. v

Cancel

3.3. User-Restricted Access to Patient Data

3.3.1. VHA Users Viewing DOD-only Patient Data

VHA userscanview the records oDOD-only patients meaning they are not registeredpRl,

butVA requires that these actions be audited. If an attempt is made to &caBssnly patient

records, the VHA user is asked to specify the purpose for access. The purpose options presented
to the user are: Emexgt Care, Clinical Care, or Authorized Administrative Usigure33).

Once the purpose for access is selected, clickgrge to be Audited & Accesghis Patient

Record(Figure33), displays the requested data, and audits the action. The access purpose,
organization of the VA provider, date,s er name, | P address, useros |

(1'EN), host systemdos |I D, and patientds Electr
are captured in the auditrecord.

Figure 33: VA User Restricted Access Dialog

WA User Restricted Access -

This patient is NOT a registered VA Patient.
Select an authorized purpose for accessing this DoD record.

®) Emergent Care

O Clinical Care

O Authorized Administrative Use
i.e. claim processing

Your access to this DoD patient record will be recorded and audited by the Department of
Defense. Unauthorized access may result in disciplinary actions to include termination of
employment.

Organization: VHA

Username:

Date/Time:  2019-07-15 14:11:05
IP Address:

Agree 1o be Audited & Access this Patient Record
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3.3.2. CAPRI-Claims Users Viewing Patients with DOD Data

CAPRI-Claimsusers may see one of two different dialog boxes, dependinipetherthe
patient is registered for care in the VA. If the patientis registered for care in the VA, they are in
MPI.

3.3.2.1. Patient Registered in MPI

CAPRI-Claimsusers are permitted to view the records of a patient who is registdviRl ibut
the VA requires that these actions be audiédter performing a patient search and selecting a
patient from the search resultS€CAPRI-Claimsuser sesthe audit notificationKigure34) if the
patient they selected is registeredvRI. After agreeing to the audit, tl@APRI-Claimsuser

A

can access the patientds record

Figure 34: CAPRI-Claims User Audit Notification

VA User Restricted Access “

Use of this product is dependent on agreement with the following statements:

» | am a VA Special User (CAPRI-Claims User)

« | require the DoD information from the STR or other record of health care
provided prior to the individual's separation from the armed forces for the
purpose of adjudicating a claim for VA benefits from the individual OR | am
an authorized VA Special User and require the DoD information for clinical,
clinical support, treatment, payment or healthcare operations purposes

= | understand that my User Name and IP Address will be recorded, that the
specific information | access will be recorded, that my access to information
is subject to audit, and that disciplinary action may be taken for improper
access to DoD information

Organization: VA Special User
Username

Date/Time:  2019-03-26 09:54:21
IP Address:

Agree to be Audited & Access this Patient Record m

3.3.2.2. Patient Not Registered in MPI

CAPRI-Claimsusers are not permitted to access the records of a patient who is not registered in
MPI. After perfoming a patient search and selecting a patient from the search re©ABR:
Claimsuser segthe restricted access notificatidiiqure35) if the slected patient is not

registered irMPI. Clicking Cancelreturns the user to the previous screen
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Figure 35: Restricted Access Notification

VA User Restricted Access

« This individual is not listed on the MPI and your access to this record is not
supported by the Joint Longitudinal Viewer.

If this applicant for benefits is a separating or separated Service member for
whom access is authorized under terms of the governing DoD-VA data

sharing agreement, please follow VBA approved procedures to add this
individual to the Master Person Index before attempting to access the
record.

3.3.3. Access to DOD Sensitive Records

All JLV users are audited each time a sensitiNgD record is accessed. Auditing applies to
sensitive documents, lab results, outpatient encounters, or progress notes records. JLV records
the user 6s n &SBNEDIPIdforD@Dusers)aRIM (f@rmA users), location, patient
identifiers (patient last name, first name, middle initial [MI], SSN/EDPOD only], MPI [VA

only], anddate of birth POB]), data accessed, date and time, and reason for docessh

attempt to access sensitive data

JLV notifiesyou beforeyouare audited. The message is triggetegfirst timeyou clicka
masked record that is mark&tSensitive** . Your acknowledgement of the audit notification
covers all subsequebDOD sensitive records in any widget during the remamaf the session,
and it only expires when you switch patients or log Aff.example of a masked record audit
notificationis depicted inFigure36.

After you selecthe purpose for viewing the rexband agreé be audited, the sensitive data
displaysin theDetailsview of the widget.
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Figure 36: DOD Sensitive Record and Audit Dialog Box

VA Lser Restricted Access

This record is marked sensitive: and should only be viewed if necessary, as per the HIFAA principee of
minimum use
Sedect an authonized purpose fof ACoessing this recond
% Emengent Care

Clinical Care

Authorized Administrative Lise

2. Claim processing

You have requested to view sensitive data. This usage is subject to audit and will apply 1o all other
sensitive data viewed for this patient. Do wou wish 10 proceed?
Crganization

Lisemame:

DateTimea:  2021-07-27 10042:43

Agree to be Audited & Access this Sensitive Record cancel

IP Acdress

3.4. Patient Searches

The corefunction of JLV is to display patient information on tRatientportal Use the
Q Patient Searchfeature to perform a patient search, perform a family search, or use the
advanced search options.

JLV determines which enterprise service to use fmitient search, based upon the search
criteria:

9 If the EDIPI or Sponsor SSN is entered, JLV utilizes PDWS for the searclP[S&8
Search Rules and Supported Seardbedetails)

9 If the EDIPI or Sponsor SSN fields are empty, JLV utilix for the search (SadPI|
Search Guidelinefor details)

3.4.1. PDWS Search Rules and Supported Searches

When JLV utilizes PDWS for patient search, the applicable rules and rule sets required for the
PDWS interface must be used:

1 Rule Set 1:When searching by SSN, the full nkdégit SSN must be entered, and the Last
Name or DOB must also be supplied
1 Thisistrue for search by patient SSi¥ well as Sponsor SSN

T RueSet2 1 f you do not have t hARL tpedalloweght 6 s SSN,
identifiers Last Name, First Nam®OB, andBirth Sex

1 Blanks in any of thesfour required fields generai@n error
1 A 10-digit string is required for telephone number

The following search combinations are supported when PDWS is utilized:
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DODID, also referred to as the EDIPI

Patient SSN and Last Name

Patient SSN and DOB

Sponsor SSN and Last Name

Sponsor SSN and DOB

Last Name, First Name, DOB, aBirth Sex(ALL identifiers must be entered)

= =4 -4 48 —a -

34.2. MPI1 Search Guidelines

JLV utillizesMPIf or a patient search when the search p
SSN.MPlrequires t he full |l ast name i s entMRBmMmaadsowhen t
require entering the patientés first name and
likelihood of locating the patient. An example would be searching for argatith a common

last name, such as Smith or Jones.

3.4.3. Patient Search Using DOD ID
1. Click X Patient Search
a. ThePatient Searchdialog opens
2. Enterthe 1&igit patientDOD ID (EDIPI) in theDOD ID field (Figure37).
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Figure 37: DOD ID (EDIPI) Search®®

Patient Search X

DoD ID
OR

SSN: Please Enter Patient SSN OR Sponsor SSN: Please Enter Sponsor SSN

* Last Name First Name:

=< Show Advanced Search Options

Recently Viewed Patients Search Results

Name DoD ID SSN Date of Birth  Birth Sex SIGI

M M

3. Click Search
a. The search resultisplayontheSearch Resultgab.
4. Clckapati entd6s name in the search results [|i st

a. TheName, SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

5. After selectinga patient, théatienfportalo pens and di spl ays.the sel

3.4.3.1. Invalid and Maximum Characters

Text Fields on Patient Search will alert the user if an invalid key is entered into thexext
(Figure 38).Text fields will inform the user when they have reached the maximum character

length for entry(Figure39).

13 Self-Identified Gender Identity81 GI)
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Figure 38: Invalid Character Entry
Patient Search

DoD ID: Please Enter Patient DoD 1D Invalid Character Entered

_——————————OR

SSN: Please Enter Patient SSN (0] 28TeToy o S 151\l Please Enter Sponsor SSN

<< Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required. Search

Recently Viewed Patients Search Results

DoD ID Date of Birth | Birth Sex

No Results
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Figure 39: Maximum Characters Reached

Patient Search

DoD ID: 1233454565 Could Not Add Character Max Length Has Been Reached

SSN: Please Enter Patient SSN (03Tl LGS Il Please Enter Sponsor SSN

<< Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

DoD ID Date of Birth | Birth Sex | SIGI

No Results

3.4.4. Patient Search Using SSN
1) Click & Patient Search
a. ThePatient Searchdialog box opens
6. Enter t he p adigtSSN in heéSSNfield (Higure4l)i n e

a. When searching by SSN, either the last name or the d@&be entered to perfo the
search
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Figure 40: SSN Search

Patient Search x
DoD 1D: Please Enter Patient DoD ID
OR
S5N: OR Sponsor SSN: Please Enter Sponsor SSN
* Last Name: First Name:

<< Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

Name DoD ID SSN Date of Birth  Birth Sex SIGI

M M

7. Click Search

a. If the required patientidentifiers are not provided, hover text appears, indicating the
information necessary to complete the patient search

b. If a match of patient namesannot be made, enter additional identifiers (first name,
DOB) to refine the searclrigure4l).

Figure 41: Additional Identifiers Needed

APatient Search Error

X

Patient not found with search elements entered, please provide
additional patient identifying information and search again

8. The search results display the Search Resultgab.
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9. Click a patientds name in the search result

a. TheName, SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist witpatient identification

10.After selecting a patient, tHeatienfportalo pens and di spl ays .t he

3.45. Advanced Patient Search Options

Advanced patient search options in BPetient Searchdialog box allow for the use of additional
patient dentifiers when performing a patient search.
1. Click Q Patient Search
a. ThePatient Searchdialog box opens
2. Click the<<Show Advanced Search Optionéink under thefLast Name field (seenin
Figure40).
3. Enter the patientidentifiers in the appropriate search fields, as desired

a. Advanced search option fields incluti@OB, Ml , Birth Sex, Addr ess State, City, Zip,
andTelephone(seen inFigure4?2).

Figure 42: Advanced Search Options

Patient Search

DoD ID: Please Enter Patient DoD ID
_——————————O0R

SSN: OR E{elel o 1S NIl Please Enter Sponsor SSN

>> Hide Advanced Search Options

* DOB: MM/DD/YYYY | M _ Birth Sex:
Address: State: Zip:

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

DoD ID Date of Birth | Birth Sex

No Results

JLV 31.0.0.0User Guide 37 July2022

s el

C

-



4. Click Search

a. If therequired patient identifiers are not provided, hover text appears, indicating the
information necessary to complete the patient search

b. The search results display the Search Resultdab.
5. Click a patiento6és name i n ciathdeec@de ar ch resul t s

a. TheName, SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

6. After selecting a patient, tHeatienportalo pens and di spl ays.the sel

3.4.6. Family Member Search

A family member search can be performed using@hensor SSNield in thePatient Search
dialog box.
1. Click & Patient Search
a. ThePatient Searchdialog box opens
2. Enterthe SSN in th&ponsor SSNfield.
a. ThelLast Nameor DOB of the patient must aldwe entered in the appropriate fields

(Figure43).
3. Click Search

a. If the required patient identifiers are not provided, hover text appears indicating the
information necessary to complete the patient search

b. The search results displaythe Search Resultgab Figure43).
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Figure 43: Sponsor SSN Search

Patient Search X
DoD 1D: Please Enter Patient DoD 1D
OR
SSN: Please Enter Patient SSN OR. Sponsor SSN:
* Last Name: First Name:

== Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required. “

Recently Viewed Patients Search Results

Name DoD ID SSN Date of Birth Birth Sex  SIGI

M M

4. Click a name in th&earch Resultdist.
a. TheFamily Membersdialog opensKigure44).
b. The sponsorés identifiers and a |ist of de
5. Click a name in the list of family members to open the assodiatedd
6. After selecting a patient, tHeatienpportalo pens and di spl ays.the sel
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Figure 44: Family Members Dialog Box

Family Members -

Sponsor:

Name SSN Date of Birth Birth Sex
F

Name DoD ID SSN Date of Birth Birth Sex SIGI

M
M

Cancel

3.4.7. Recently Viewed Patients List

Users who have previously logged into JLV, searchedpatient,ad vi ewed t hat pat
recordscan see and access a list of recently viewed patients. A recent patient is defined as a
patient whose record has been viewed (opened) by the user.

0 NOTE: TheRecently Viewed Patientdist does notinclude search
history or recent search results, only a list of patients whose datawas
accessed and viewed. The listis limited to 10 patiéfds.can clear this
list by selecting th€lear Recently Viewed Patientdutton.

1. Click & Patient Search
a. ThePatient Searchdialog box opens

2. Click theRecently Viewed Patientdabin thePatient Searchdialog box
a. A list of recently viewed patients displagFigure45).

b. TheName DOD ID, SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

3. Click a pat i Renently¥iewedPatentdistrio open the associated record
4. After selecting a patient, tHeatienpportalo pens and di spl ays.the sel
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Figure 45: Recently Viewed Patients List

Patient Search

DaoD ID: Please Enter Patient DoD ID
OR
SSN: OR STole )T SIS\ Il Please Enter Sponsor SSN

* Last Name: First Name:

>> Hide Advanced Search Options

* DOB: MI: _ Birth Sex:
Address: State: Zip:

City: Telephone:

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

Name Date of Birth | Birth Sex
23 Oct 1944
15 Apr 1937
29 Apr 1952
09 Apr 1941

01 Jan 1981

Clear Recently Viewed Patients

4.  Widgets

Widgets are elements on the JLV portal ptiget display data specific to a clinical domain. By
default, widgets are displayed in minimized view on the portal gagare20), but they can be
expanded to view additional detaibvailable widgetsre listed in and launched fratme
widgettray.

o NOTE: Widgets may take anywhere between 10 seconds to 90 seconds to
load, depending on the date range settings.
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4.1. Accessing and Opening Widgets

All available widgets display in the widget trayigure46). Hover over a widget icon to view a
description of the widgeWidgets can be opened, rearranged, and cldé&fican display up to
12 widgets per tab.

Figure 46: Widget Tray

@ZE | Commonly Used Widgets X | NAT X A X J2 % ajc X | Anthony X  wvsandlabs X  meds
»

Show Date Tool

@ Adm_, Disch. Admit.. Dischar.. Ward Site @ Date Recor... Allergen 4  Standardized ... Site

VA: CHYSHR 1 @

. ) .
+ 3 ANTICOAGU CHYS
Q l/\ z ), sob EcU CHYSH { | Jan 30, 2019 NTICOAG! CHYSHR

Preferred Name: E Feb03, Mar01, Q Nov 05, 2021 Aspirin P FEHR
2022 2022

P FEHR

Qf ]
SSN @ Feb03.2022  bea polien Bae pallen P FEHR

L4 (]

Clinical

Cardiology
Studies - FEHR Reminders -
and VAMUSE

Close Widget Tray W

1. Open the widget tray by clicking ti@pen Widget Tray link.

2. Use the scroll bar arrows < > at either end of the tray to see all widget choricksk the
More Widgets >>link to scroll through the list of widgets

3. Click and hold a widgeatonin the tray drag it to the portal pagand drop itin the desired
location

a. The widget is docked on the portal page and opensin minimized view
4. Close the widget tray by clicking tii@ose Widget Traylink.

©® nNoTE IV displays éuplicate Widgetnoticeif you attenpt to add
anotherinstance of a widget to a tab

Widgets can be closed (removed from the portal page) by cli¥:irRearrange the widgets
displayed on the portal page by dragging and dropping them.
4.2. Widget Navigation and Display Options

Each widget has tools and display options available to navigate through, and change, the display
of data. The vertical scroll bar allowsut 0 move through, and view,
Navigation icons and actions are detailedaiple8.
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Table 8: Navigation Icons and Actions

Navigation Icon

Action

Description

<

Changes the focus of the widget to the previous group or page
of records within the results display.

Go to Previous
Page

Changes the focus of the widget to the page number selected.

Jump to Page

D

Changes the focus of the widget to the next group or page of
records within the results display.

Go to Next Page

Expanded View

Available in minimized views only. Opens the expanded view

Go to Expanded

>> of the widget in a secondary window. View
1-25 of 55 Indicates the number of records displayed in that widget page | Record Display
out of the total number of results for that widget. Indicator
Show All/ Click Show All to open all records for a givenwidgetin a Display Setting
Show Paged scrollable window.

Click Show Paged to return to the display of records grouped
by pages.

When there are more than 25 recaadailable in a widget, they are groupedsimw Paged
View. Records 1 through 25 can be viewed

can be viewed by usir.>g or to view to subsequent pages. The expanded view of a widget
contains &howAll link, which opens all records for that widget, in a scrollable window. Click
Show Pagedo return to the display of records grouped by pages.

4.3. Widget Toolbars

There is a toolbavnboth the minimized and expanded views of each widget and most dialog
boxes. Toolbabuttonsvary by widget, dialog box, and windowable9 describeshe
functionality of each toolbdyutton

by u

Table 9: Widget Toolbar Icons

Icon | Name Function

l—.\ Add to Report | Adds the information displayed in the widget to the Report Builder, including

- Builder any Details or Notes.

x Close Removes the widget from the portal screen or closes a dialog box.

|:|:| Column Configures the columns within the widget. Turn the columns on or off by

Settings checking the column names that appear in the pop-up box and clicking
Apply.
NOTE: Column widths and window sizes are auto saved to user
profiles for both the minimized and expanded views.
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Icon Name Function

? Configure Filters on specific record types or other elements within the widget, including
Filter a date filter. If a date range filter is applied in an open widget, the date range
is displayed in the widget header.

NOTE: After setting a filter, the Close Filter option is enabled in the widget.
Clicking Close Filter restores the full display of records within the widget.

Copy to Copies the content of the open window to the clipboard for pasting into
Clipboard another application. Copy to Clipboard is disabled in the widget toolbar
after clicking Show All within a widget. The clipboard is cleared after closing
a patient record, selecting a new patient record, and logging off JLV.

Connection

Status Both icons provide a status indicator for DOD and VA data sources.ﬁ

indicates all sources are available. ! indicates one or more data sources
are unavailable. Clicking either status icon opens the connection status
details in a separate window.

Print Prints the contents of the open window. Print is disabled in the widget
toolbar after clicking Show All within a widget.

NOTE: It is recommended that you have the latest Adobe Reader installed
for the Report Builder and other printing features.

Graph Opens a dialog to configure the display of multiple data of the same type in a
graph.

=@

h

3

Refresh Refreshes the widget or window display. Onlythedatawi t hi n t ha
dataset is updated.

Rx to t he us er 6.9hisoptions bvailakiedromthe Medications -
Clipboard Outpatient widget. NOTE: Copy Active Rx is disabled when a date range
filteris setto less than 120 days.

I. Widget Move Opens a dialogue box with options to move the widget on the screen or
inside the portal. NOTE: This is only available in the accessible theme.

)
L
ﬁ Copy Active Converts the medication data within the widget to text and copies the text to
s

ﬂ Widget Resize | Opens a dialogue box with options to resize the widget on the screen or
inside the portal. NOTE: This is only available in the accessible theme.

4.4. Minimizedvs. Expanded Widget View

Each widget can be displayed in either a minimized (default) expanded view. Minimized

view displays a simple list of the available patient data for a clinical domain, arranged in reverse
chronological order by default. Expanded view provides a detailed list of similarly arranged
patient data. When the expanded viglva widget is launched, it opens in a new, separate

window that displays more attributes of the records in the widget, including additional, sortable
columns of data.

o NOTE: TheCardiology StudiesFEHR and VA MUSE Only
Community Health Summaries and DocumentsandFederal
EHR/MHS GENESIS widges do not have an expanded view. Instead, a
recordopened from the minimized view of the widget is displayed in a
new, separate window.
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Click theExpanded View >3ink in minimized viewto launch expnded view and see the

additional display and functionality options.

4.5. Sort and Filter Options
Widgets have a variety of methods to sort and filter data.

The Filter Indicatm@) in the widget header shows that column or text filters have

been applied.
In general, you can:

9 Click a column title tesortrecords according to data in that column

1 If you sorta column that appearsin both minimized and expanded views of the widget,
the sort saves in your user profile and persi3tda views persist from minimideo
expanded views and expanded to minimized views.

1 If you sorta column thatis only in the expanded view of the widget, your next session
restores the default widgsort,or the last sort saved to your user profile

1 If you sort aDate column that has@ne partial or missing date values, understand:

1 Dates that have month and ydaut lack a day are treated as though the day were

A0O0O0 (e.g., July 2018 sorts .between June
1 Dates that have a year only are treated as though théhnsalJanuary and the day is
A0O0OO (e.g., 2018 sorts between December

T click@ on the widget toolbar to show or hide columns within the widget
1 Check/uncheck the column namesthat appear in thaipapalog box, then clicklose

Sort and filter capabilities are specific to the data presented in each widget and may vary

between the minimized and expanded views of an individual widdegttareen widgetslable
10lists available filters and their corresponding widgets.

Table 10: Available Widget Filters

Filter By

Widgets

Site

Admissions, Allergies, Appointments, Consults, Documents & Images,
Health Summaries and Reports, Medications - Inpatient, Discharge/Inpatient
Summaries, Lab Results, Orders, Encounters - Outpatient, Medications -
Outpatient, Problem List, Procedures, Progress Notes, Questionnaires,
Deployment, Exposure Records, Assessments, Radiology Reports,
Surgery/Procedure Reports, Vitals

Site (Reporting)

Immunizations

Provider

Discharge/Inpatient Summaries, Progress Notes, Surgery/Procedure
Reports

Provider Specialty

Appointments, Consults, Documents & Images, Discharge/Inpatient
Summaries, Orders, Encounters - Outpatient, Procedures, Progress Notes

Clinic

Appointments, Encounters - Outpatient

Consult Order

Consults

Description

Documents & Images
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Filter By

Widgets

Problem Description

Problem List

Standardized
Description

Documents & Images, Problem List

Location

Documents & Images 4, Discharge/Inpatient Summaries

Source System

Documents & Images

Vaccine Administered

Immunizations

Product Type

Standardized Vaccine | Immunizations

Product Type

Drug Name Medications - Inpatient, Medications - Outpatient

Standardized Drug
Name

Medications -Inpatient, Medications -Outpatient

Ordering Health Care
Provider (HCP)

Medications - Inpatient, Medications - Outpatient

Specialty

Note Type Discharge/Inpatient Summaries

Lab Test Lab Results

Type Lab Results; Orders; Problem List'®; Procedures; Social, Family, and other

Past Histories; Vitals

Standardized Type

Orders, Vitals

Status

Problem List

Document Type/Title

Progress Notes

Standardized
Document Type

Progress Notes

Exam

Radiology Reports

Standardized
Radiology Exam

Radiology Reports

Standardized Finding

Social, Family, and other Past Histories

Note Title

Surgery/Procedure Reports

Procedure

Surgery/Procedure Reports

Filter dropdowns dynamically expand and sometimes have a horizontal scroll bar to display long

lines of data by which records can be filterEaj(re47).

14 Only available in expanded view
5 Filter applies to DOD data only
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Figure 47: Dynamically Expanded Filter Dropdown in the Documents & Images Widget
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MOTO 0

OEM FROORESS NOTE

Mitary AQmemsiraties tote { exiiary adrm note 2

Deoteary fecte  Dertadry Mcte - 81900

© EvEe

Some widgets also have the capability to configure dadesfday multiple records of the same
type in a graph or table view

45.1. Widget Date Range Filters

Patient data displayed within a widget can be filtered by date range. If a date range filter is
applied, the selected range is indicated in the widget header Y lmktheFiltered Date
Rangelink on the widget toolbar to change the date range of the data dispfagyect?8).

Figure 48: Date Range Filters Applied

Documents & Images (121) AY nez 2P X

Filtered Date Range: 3/2/22 -
6/30/22

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

Description Provider

NUTRITION
HYPERLIPIDEMIA
EDUCATION
CONSULT REPORT

NUTRITION
HYPERLIPIDEMIA
EDUCATION
CONSULT REPORT

NUTRITION

Displaying 1-25 of 121 n1 2 3 4 > ESGERE NI
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Thetwo ways to filter the date range of data displayed in a wiglgghe Quick Date Range
filter and theStart and End Datefilter. If the expected information does not appear in the
widget display, use the date filter options to change the date range.

o NOTE: Changes made to the date range in a widget persist from
minimized to expanded viewxpanded to minimized vieywatient to
patient, and session to session, until the widget is either removed or the
date range is changed.

o NOTE: When looking for Essentris information associated with a specific
admission in th®ischargelnpatient Summarieswidget, expand your
search date ranges to include additional days before and after the
admission. This includes preadmission notes as welbtes signed after
the patient was discharged in the filtered widget display.

451.1. Quick Date Range Filter

Use the preseQuick Date Rangefilter to set or limit the display of patient records within a
widget This option is available by clicking th@ltered Date Rangédlink or by clicking? ina
widget on thePatientportal

Clicking aQuick Date Rangefilter refreshes the data displayed to show only the recordsfor the
selected rang&electingCancel which is theApply button while the data refresh is running,
stops the querylhe options represent time counting back from the present day (for example,
selecting 2y displagonly records within the last 2 years). Examples of preset date ranges
include 1w (last 7 days), 6(fast 6 months), and 3y (last 3 years).

©® \NOTE: TheQuick Date Rangefilter is contextual. If today is Febary 2,
2021, the preset filtecouns backwards using that date. If today is April
16, 21, the preset filter cousbackwards using that date.

Figure49 highlights theQuick Date Rangefilter options in the expanded view of the
Documents& Imageswidget.

Figure 49: Quick Date Range Filter Options
sszae % | qw % | wowig % | CR X[ 12 X check X nab X | Maria X thomas X | test X UP5008 X | 5334 X | O7i4Test X  AshTest X
N

® GH H ® DAYTSHR " ® P01 H ® 1POZ H e (] oTaesmx | w i OTOEBSDX

More >>

oToB<mx
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45.1.2. Start and End Date Filter

Use theStart Date and End Datefilter to display data for a specific time ran@#ick the
Filtered Date Rangelink or Y.

0 NOTE: TheStart and End Datefilter is static. If the start date ists®
June 2, 2016 and the end date is setto June 2, 2017, the data in that date
rangedisplayy, no matter what todayodés date i s.

Figure50provides an example of the start and end date filter fields in the expanded view of the
Admissionswidget.

Figure 50: Start and End Date Display Filter

TPC
Admissions 1)~1 L I = DS v I o I

. the informatic
Start date End date:
02/16/2022 n 06/16/2022 n m

&  February v 2022 v >

Sun Mon Tue Wed Thur Fri Sat
2 3 4

[} 7 8 9 M0 1" 12
F
13 14 15 m 17 18 19
e Date Ward Provider Admit Diagnosis Discharge Diagnosis Reglstration Number Site
20 21 22 23 24 25 26 .

7 28

Click B next toStart Date.

Select a month, day, and year start date for the display filter
Click ) next toEnd Date.

Select the month, day, and year end date for the display filter
When both a start and end date have been chosenAgiptk.
(Optional)Click Cancelto stop the query

AR o o

0 NOTE: Prior day selections persist if you change only the month or year.
If you change the month or year and the prior day value does not exist, the
calendar will default to the last day of the new month. Fangxe,
changing only the month value of an existing August 31, 2018 entry to
February would set the date to February 28,2018 because there are less
days in February. Similarly, if you had February 29, 2016 selected, a day
which only exists in a leap yeawitching the year to 2015 would set the
date to February 28, 2015, the last day of the month in a standard year.

The widget refreshes and displays only the records that fall within the custom date range. The
date range in use is displayed in the widgedtdher.
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45.1.3. Tab Date Range Tool

All tabs in the& Patient portalhave arab Datetool that you can use to filter all widgets on a
single tab by the same date range. Thb Datetool has the sam@tart and End Dateand

Quick Date Rangefilters available on most individual widgets, but it applies the date filter to all
widgets on an individual tab.

1. Selectthe&show Date Toohyperlink

2. Enter dates in th8tart Date andEnd Datefields, and select tha&pply to All Widgets
on This TabbutonOR -

3. Select aQuick Date Rangevalue in theTab Datetool.
TheTab Datetool (Figure51) is hidden by default, and it hides again automatically gfier

apply a date filter to the tab. Should you decide not to apply a date filter to the tab, select the
Hide Date Toolhyperlink to hide the talevel date filters.

Figure 51: Tab Date Tool

Commonly Used Widgets X = NAT X A X J2 X ajc X Anthony X  vsandlabs X | meds X

Start Date: End Date:

i iw 2w im 3m 6m 1y 2y 3y 5y
MM/DDYYYY u MM/DDIYYYY u w 2w im 3m &m 1y 2 3 N Hide Date Tool
UV
e —— QR e szt T
Fitered Date Range: 311722 - 6/28/22 &8 - - =&~
> " .
ﬁ Admv Disch... Admit ... Dischar... Ward Site @ Date Recor.. Allergen - Standardized ... Site
VA: CHYSHR P B 2
‘A\ i\(‘jijﬂ » el +| Mar 11,2019 INHIBITORS CHYSHR
N
Y Apr 13 [3) Dect10,2016  ANTHRALIN  anthralin CHYSHR
Preferred Name | 2022 (> G

LY
[) denas  soron b e [3) Jan29,2019  ARROWROOT CHYSHR
SSN ' oz022 2002

Age 62 ~ . o
DOB 03 Mar 1960 [ Dz - [#) Dec20,2000  AsPIRIN aspirin CHYSHR
2021
S Percent 70% Raca Black or African

American
N Dec 15
(760) 111111 [B D W FEH

BIAXIN 500M(C
XLTAB

1)
VA Care Teams' Team assignment " {‘ May 06, 2010 clarithromycin DAYTSHF
h]
is y

currently w): F Y P BLACK black currant .
unavailable.  BithSex M @ Novos pre, | B My oo e DAYTSHE _

Gender ID:

Military Service '

Displaying 1-6 of 6 Expanded View >> ,  Displaying1-250128 <[l 2 > Expanded View >> , ~

Open Widget Tray &\

TheTab Datetool only filters widgets currently displayed on the active tab that support date
range filtering. Widgets that display all data, without a date range, will continue to do so.
Filtering only applies to widgets on the tab at the time you applydheDatetool and will not
affect new widgets added to the tab. You may still apply witkyet| date filters to individual
widgets after using th€ab Datetool. All yourwidgetdate settings will save to your profile
regardless of whether they were set withThaé Datetool or widgetlevel date filters.

452. Text Filter

Widgets provide a text filter optiorfFifure52), allowing you to quickly locate relevant patte

data using keywords or characters by applying multiple text filters. Text filters are performed on
the information displayed in all columns within a widget, including hidden columns. Filters are
not performed on notes, attachments, or details assouvdtegatient records.
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Figure 52: Admissions Widget Text Filter

Admissions (0) OT(OReLSMmMx
Filtered Date Range: 2/28/22 - 6/28/22

02/28/2022

1w 2w 1m 3m 6m 1y 2y 3y 5y 10y

Filter by Site: v

Press Enter or the + button to apply to filter.

Remove All Text 2
© + Filters ApPE

Q, ward
I:'discharge x.‘:l or I::fdiagnosis x.‘:l

Remove All Filters Hide Filters
b

Click ¥ in the minimized view of a widget to display tkReter text to filter field. If the filter

options are not displayed in the expanded view of the widget, cIi?ilagso opens the filter
options.

1 A textfilter box is displayed in the widget filter section. When text is entered,-aiptjox
di splays with +i Prueag o nEntoeraporl yt teo f il ter. o

T The applied search term is displayed below t
allows a user to remove it and updates the search results accordingly.

1 The funnel shaped icon and thEilters displays with a ykow highlighted color to indicate
that a filter has been applied in the widget.

T I'f another search term is typed inotahe Text
second text filter is applied against the ORIGINAL DATA SET. Filtered results rom
second text filter search are displayed in addition to the results from the first text filter
search.

1 If athird textfilter is applied against the ORIGINAL DATA SET, filtered results from the
firstand second text filter searches are displayed iniaddd the results from the third text
filter search.

1 The textfilter box is disabled after a total of 10 text filters search terms are applied. Each
search term can be up to 20 charact#itsghlighted message appears indicating that the
maximum text fiters have been applied. The Text Filter Box remains disabled until one (or
all) search terms are removed. A message displays with instructions that the maximum
number of search terms have been applied, and to remove one or all terms to apply a different
search term.

1 The word "or" will appear between the search bubbles when multiple text filters arte used
1 Textfiltering applies onlyvithin thewidgetbeing searched
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1 Textis filteredwithin the subset of filtered data if a date range filter or other dropditers
are applied within the widget

1 Textfilters are performed on data within all colum®sme widgets have columns that are
notshownby default in eithetheminimizedor expanded view.

1 Textfilters entered in the minimized view of a widget pemsisén you open the widget in
expanded viewexcept fotheVitals and Lab Resultwidgets

1 On widgets with site tabs, text filters entered on one site tab persist when you select other site
tabs

1 Allrecords across the widget pagesfilteredif the widget has multiple page views

1 TheEnter text to filter field is not case sensitive and allows up to 25 characters, including
numeric and special characters

1 JLV begins to filtemwwhenyou pausevhile typing theterm in theEnter text to filter field.
1 Textfiltering is not availablen the Demographicswidget

4.6. Viewing Connection Status

JLV widgets display the status of their connection toAfADOD data sources. Connection
status information is avaitde for each widget.

0 NOTE: The Connection Status reports the condition of the connection
between JLV and its external resources, while System Status reports the
overall condition of the JLV application. SE&wing System Statufor
more information.

TheConnection Statusindicatoricon on a widget toolbar indicates the state of the connection to
VA andDOD data sources. There are two status conditions:

i 0 All sourcesare connected (available)
1 <Y One or more sources are not connected (unavailable)

Figure53shows " in theDemographicswidget. WherthePrimary Care Management Module
(PCMM) services unavailabletheprimary cardields in theDemographicswidgetdisplay this
errormessagét Team assignment system is currently wun
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Figure 53: Demographics Widget, PCMM Connection Status Unavailable

I I |
CHYSHR H DAYTSHR H P FEHR H IPO1

VA: CHYSHR 1 [H

Preferred Name:

SSN:
Age: 77
DOB: 23 Oct 1944
SC Percent: 40% RaF:e: White
VA Care Teams: Team assignment (hy: (333)333-3333
system is (w): (000)867-5309
currently Birth Sex: M
unavailable. Gender ID: Male

Military Service

Eliaibilitv and Enroliment

Figure54 shows a connection status indicator icon displayed oRdtient Flags and Postings
widget toolbar.

Figure 54: Connection Status Indicator

[ Patient Flags and Postings (12) - 08 o0 n

COVID: Check Lab Results and Documents for DoD and FEHR (Cerner) data.
Test results for Mann-Grandstaff (Spokane) after 10/23/20 are not reflected in the VA COVID Status Indicator.

Message Action/... | Site
I:‘ *COVID-19 Negative Outside Test: 10/1/2020 IPO1
E "Reminder evaluation failure, status: CNBD IPO2

Clicking aConnection Statusindicatoricon (Figure54) opens a standalone window with
information about the connection to data sour€ésking the< Hide All Active Interfaces link
(Figure55) in theConnection Statuswindow hides the detailedlll Active Connectionsview
and displays only the connection errors.
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Figure 55: Connection Status Details

Connection Status for Lab Results - g X

/A Connection Errors

Connections from the following sources are currently unavailable. Most connection
errors resolve themselves within a few hours.

Source Name Status Data Domain

MILLENNIUM FEHR FAILURE Lab Results

< Hide All Active Interfaces

All Active Connections

Connections to the source systems are successful. Successful status connections are not
an indicator that clinical data is being returned to the widget from the source system.

Source Name Status Data Domain
VA DAYTSHR SUCCESS Lab Results
VA IPOTEST2 SUCCESS Lab Results
VA CHYSHR SUCCESS Lab Results

Clicking the> Show All Active Interfaceslink in theConnection Statuswindow (Figure56)
opens &onnection Status Detailview (Figure55).
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Figure 56: Connection Status Window

Connection Status for Lab Results - O X

/A Connection Errors

Connections from the following sources are currently unavailable. Most connection errors
resolve themselves within a few hours.

Source Name Status Data Domain

MILLENNIUM FEHR FAILURE Lab Results

> Show All Active Interfaces

4.7. Displaying Widgets on Custom Tabs

You can use theustom tab$eature to create additional widget configurations for ease of use
and quick reference. Changes made to portal page layouts (widget layouts and custom tabs) are
saved toyouruser profile and displayed in future sessions.
1) Click ¥ beside the existing tabs on the portal padgure57).
a. TheAdd Tab dialog box opensHigure58).

Figure 57: Add Custom Tab Icon

Commonly Used Widgets X | <
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Figure 58: Add Tab Dialog Box

e New lab x

Enter the title of the new tab:

Cancel

7. Type the name of the new tab in thed Tab dialog box and clickAdd.

a. The new tab opens with a blank workspace, with instructions on how to add widgets and
an open widget tray

8. Click, hold, and drag each of the desired widgets to the s¢neex12)

9. Click between tabs at any time, without | osi
a. Tab layouts persist, even when a patient change is made
b. Custom tabs can be renamed by dodlileking the td name

0 NOTE: Tab configurations remain set until you manually change them or
restore your profile to default in thieV Settings dialog, which will
remove all custom tabs.

4.8. Refreshing Datain a Widget

The data displayed in a widget can be refreshedibbyinge . This action retrieves data from
VAandDODsour ces and refreshes the individual wi

4.9. Terminology Normalization

Table 11: Terminology Specific to Widgets

Normalization Description Widgets
Standard

Centers for Disease Code set based on the current Federal : Patient Demographics
Control (CDC) Race standards to classify race and ethnicity
Standard
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Normalization
Standard

Description

Widgets

Current Procedural
Terminology (CPT)
Standard

Uniform code to describe medical,
surgical, and diagnostic services

Procedures, Radiology Reports16

Vaccine Administered
(CVvX) Standard

Numeric string that identifies the type
of vaccine product used

Immunizations

Logical Observation
Identifiers Names and
Codes (LOINC)
Standard

Universal standard for identifying
health measurements, observations,
and documents

Documents & Images, Lab Results,
Orders, Progress Notes,
Questionnaires, Deployment,
Exposure Records, Assessments,
Radiology Reports, Vitals

National Uniform
Claim Committee
(NUCC) Taxonomy
Standard

Unique, 10-character alphanumeric
code thatidentifies a provider
grouping, classification, and area of
specialization

Admissions, Appointments,
Consults, Documents & Images,
Medications - Inpatient,
Discharge/Inpatient Summaries,
Orders, Encounters - Outpatient,
Medications - Outpatient,
Procedures, Progress Notes

RxNorm Standard

Standard names given to allergens,
clinical drugs, and drug delivery
devices in the United States

Allergies, Medications - Inpatient,
Orders, Medications - Outpatient

SNOMED CT Core, general terminology used in Admissions, Encounters -
Standard electronic health records Outpatient, Problem List
X12 Health Insurance : Defines electronic data interchange Patient Demographics
Type Standard standards for health care insurance

4.10. Image Support

JLV integrates access to the VistA Imaging Viewerd MUSE allowingyouaccess to VA
imaging artifacts for supported clinical domains (widge#ase see theREDACTED! for
more information regarding the VistA ImagiNiewer.

You can opemne or more images associated vatecordby selectinghe@ displayed in the
Image column Eigure59) of theAdvancedDirectives, Cardiology Studies- FEHR and VA
MUSE Only, Documents& Images, Imaging, Procedures ProgressNotes Radiology
Reports, andSurgery/Procedure Reportswidgets. Clickin@ from thelmage columnopens
the image(s) ira standalone windowke ahyperlinkﬁ changescolorafteryou launchan

images o y o u

can
of the current sessio€hangingoetweeminimizedandexpanded view resets

track

w h in themininmedgreegpanded widgeteiew i e we |

color.

181f LOINC mappings are natvailablefor an entry in the Radiology Repovilget, JLV looks for CPT mappings
and displagCPT normalization for standardized type and standardized code, if.found
7 Copy and pastethe link directly into a supported browser.
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Figure 59: Cameralcon in the Image Column

Documents & Images (48) OO mMx

Filtered Date Range: 04/07/21 - 08/05/21

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

@ Date < Description Provider Imag... Site

@ Jul 22, 2021 CLIN 1=7l

} Jul 22, 2021 CLIN IPt

} Jul 22, 2021 CLIN IPt

@ Jul 22, 2021 CLIN IPt

@ Jul 22, 2021 CLIN IPt

|} Jul 22, 2021 CLIN 1=Ti
»

Displaying 1-250f 48 < [l 2 > Expanded View >>

If a record has one or more images associated with iDéhails view of the record includes a
thumbnailwith aClick image to open viewelink (Figure60). Clicking either the thumbnail or
the link opens the VistA Imaging Viewer and displays the associated image(s).

Figure 60: Thumbnail and Link in Details View of the Documents & Images Widget

08 «0 x
Document & Images Details ~ @ 1PO1 NUTRITION HYPERLIPIDEMIA EDUCATION CONSULT REPORT ~
LOCAL TITLE: WUTRITION HYPERLIPIDEMIA EDUCATION CONSULT REPORT

STANDARD TITLE: NUTRITIOMW EDUCATION NOTE
DATE OF WOTE: JUL @3, 2822@09:0e ENTRY DATE: JUL 83, 2@22@15:456:83 Click image to open viewsr

AUTHOR: EXP COSIGMER:

URGENCY: STATUS: COMPLETED

vistd Imaging - Manual Closure

administrative Closure: 87/83/2022
by:

4.11. Using Report Builder

TheReport Builder feature is used to create cust®@Freports using patient data and records
displayed in JLV widgets. Content for reports can be selected from either the minimized or
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expanded view of a supported widgébu can launciiReport Builder from the toolbaonthe
& Patient portal(highlighted inFigure61).

Figure 61: Report Builder Icon

TheReport Builder pane is comprised of tH@urrent Report tab Eigure63) and thePatient
Reportstab Eigure64). When open, th&eport Builder appearslocked ortheright side of the
JLV portal It can be moved and doakanywhere in the portal.

Figure 62: Report Builder Header Icons

Report Builder - I > ¥ x

Click the shown) or hideicon n) to display or hidetheReport Builder.
Click the Pin iconﬂ) to pin or unpin the Report Builder to a location in the interface.

Click the Close icorﬂ) to close the Report Buildeiny report configurationsin progress are
saved when collapsing or closing the Report Builder and restored when the Report Builder is
displayed again.

TheCurrent Report tab Figure63) is used to build the custom report. The patient data and/or
records are listed here as you select and add them. The records can be previewed and can be
arranged in the desired order for the final report.
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Figure 63: Current Report Tab

Report Buider - [

Current Report Patient Reports (25)

Use EZ Select to add records to a report. Click here for additional

instructions on using EZ Select and adding record details

Date Selected Items

»

< 2

No Records Added to Report

<«

ThePatient Reportstab (Figure64) presents a list of all completed reports, the status of the
reportgeneration progress, the date the report egpared a hyperlink to the contents of the
completed report.
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Figure 64: Patient Reports Tab

 Report Builder - NI X O

[ B

Current Report Patient Reports (25)

Make sure to print the report prior to expiration date and time.

Report Status
it /I, COMPLETED
Created on July 16th 2021, 3:48 pm for Contents
o patient
(0 of 1)

Expires on July 19th 2021, 3:48 pm

hhhuuuu /A COMPLETED
Created on July 16th 2021, 3:45 pm for Contents
o patient

(1 of 17)
Expires on July 19th 2021, 3:45 pm

fred A\, COMPLETED
Created on July 16th 2021, 3:39 pm for Contents -

— natinnt IDOWAADIL AKD TUANDODELIC A

Delete Selected

You can performetions within widgets to add patient data when the Report Builder is open or
closed. JLV enforces a maximum numbeb6fecords per report. A message appears when this
limit is reached.

4.11.1. Adding One Record

Click * nextto a record in a widget to add datarfirthat record to the Report Builder, including

the details and notes associated with the re3oid the row changes ?:E" to confirm the
record has been added to the Report BuilBigufe66). This applies to both minimized and
expanded widget views and tRatient Flags and Postingslialog box.

o NOTE: A single site report can now be added to the Report Builder from the
Blood Bank Reportin theab Results widget.
4.11.2. Adding Multiple Records with EZ Select

EZ Select allows you to add all records displaged single page & single widget to the
Report Builder with one clchChck ' (Figure65) to adddata from all records shown in the
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widget's page display to the Report Builder, including the details and notes associated with the
record. EZ Select is available from the minimized and expanded views as welPadit#m
Flags and Postingslialog box.

©® NOTE: Sensitive records ardedication Administration HistoryMAH)
/ Medication Administration LogMIAL ) reports accessed from the
Medications- Inpatient widget cannot be added using EZ Select. You
must add them to a report one at a time, and you can only add MAH/MAL
to reports fronDetail view in theMedications- Inpatient widget.
However, you can use Exelect to add MAH/MAL reports to Report
Builder from theHealth Summaries and Reportavidget.

Figure 65: Report Builder EZ Select

Medications - Inpatient (14) YO EeZ2mx
Filtered Date Range: 7/1/21 - 7/1/22
Stand... Order .
v
Ord... Drug ... | Status Status | Stop ... Site
TERAZ. .. =
HCL
10MG ) o Jul 02,
38 2684391  cap ACTIVE:  Active: On- 55, CHY
~hr HOLD hold 1800
— Order Number: 2684390
PETR...
(WHITE)
Jul 02,
¥ 2684390 OINT PENDI... Active:D... 2022 CHY ¥
»
Displaying 1-14 of 14 Expanded View >>
= V4

b in each row changes ;}3 to confirm the record has been addeidure66).
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Figure 66: Records Added to Report Builder

Report Builder -

Date

Jul 02, 2022

Jul 02, 2022

Jul 02, 2022

Jul 01, 2022

Jun 01, 2022

May 20, 2022

Current Report Patient Reports (3)

instructions on using EZ Select and adding record details

Selected Items

Medications - Inpatient Record with Details
2684391 | TERAZOSIN HCL 10MG CAP (VA Vi

Medication) | ACTIVE: HOLD | Acitive: On-hold
2022 18:00 | CHYSHR |

Medications - Inpatient Record with Details
2684390 | PETROLATUM (WHITE) OINT (VA V.
Medication) | PENDING | Active:Draft | Jul 0
18:00 | CHYSHR |

Medications - Inpatient Record with Details
2684389 | INDOMETHACIN 250G CAP (VA Vis
Medication) | ACTIVE: HOLD | Active: On-holc
2022 18:00 | CHYSHR |

Medications - Inpatient Record with Details

2684379 | ASPIRIN 325MG BUFFERED TAB (Vv

Clinic Medication) | ACTIVE. HOLD | Active: C
| Jul 01, 2022 1800 | CHYSHR |

Medications - Inpatient Record with Details
2684376 | METHYSERGIDE MALEATE 2MG T#
VistA Clinic Medication) | DISCONTINUED | Ir
Stopped | Jun 01, 2022 15:45 | CHYSHR |

Medications - Inpatient Record with Details

> ¥ x

Use EZ Select to add records to a report. Click here for additional

<«

o NOTE: Records previously added to a report remain in the Reportduild

after a widget refresmlickingg in the widgetrefreshes thelinical
. . RB
datg refreshes the widget data dispJandreses* tc

B

, evenif the

record has ben added to the Report Build&ecords previously added to
a report prior to the refresh remain in the Report Builder after a widget

refresh.

4.11.3. Adding Details from Multiple Dates

When theDetailsview of a record has a date filti@#igure67)d as in theHealth Summaries

L . _ RB .
and Reports,Medications- Inpatient, andProcedureswidgets) + resets t.™

each time

you change the date range, allowing you to build -dlateble reports usingecords from

multiple date ranges.
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Figure 67: Adding Date-Flexible Details to Report Builder, Medicine Full Report

Medicine Full Report ~ National = + - O
Start date: End date:

09/12/2016 £ 091212019 i
iw 2w im 3m 6m 1y 2y v Sy 10y Close Filter

IPO4 IPC3 IPO5
Printed for data from 08/12/2016 to 09/12/2019 09/12/2019 14:44 ~
khhhd ke kkhkkkkkkekwd ki CONFIDENTIAL SUMMARY D. 1 *khkdkkhdrkhhbrkhh bk hhn
DOB:
C MEDICINE

JUL 5,2019@13:01 CARDIOLOGY

Date/time: JUL 5,2019@813:01
Medical Patient:
Indication Comment: JLV TESTING - WISTAWEE MEF REFPCRT

Provider/physician: W

4.11.4. Adding Sensitive Records

Sensitive records can be added to the Report Builcg bfor a sensitive recorid the widget.
When prompted,lick Agree to be Audited & AccessThis Sensitive Recordo continue -

in the row changes ‘_E'B to confirm the record has been ad@@idure66). Sensitive records
must be added to the Report Builder individually; therefore, repeat as necessary for additional
sensitive items.

4.11.5. Adding Only Record Details or Notes

When adding records to a report us.@U or b in the widget, JLV by default adds the data
displayed in the widget as well as any details and notes associated with theTamoagplies
to both minimized and expanded widget views andPhigent Flags andPostingsdialog box.If

you would like to add just the details and notetherrecord row data:

1Y

2) Selectand hol~ to access these optiofiSgure68).

3) SelectAdd Detail or Add Note to addthe details and/or notes associated with the record
as well as the recombw data to the Report Builder

4) SelectheAdd Record Rowoptionto addonly the data displayed in the widget display
for thatrecord and not the information provided in the details and/or.notes

JLV 31.0.0.0User Guide 64 July2022



Figure 68: Report Builder Options

Problem List (82) oevYoOecmx

Filter by Status: Active; Filter by Type: Major

Updated
® Date
[) Feb2s 2020

@ Apr 18, 2019

*Add Detail
Add Record

@ MNov 08, 2015
@ MNov 03, 2013
@ Jul 30. 2018

@ Jul 30, 2018

Displaying 1-25 of 82

- Problem
Description

Abdominal pain (finding)

White blood cell disorder

(disorder)

Vascular headache, not

elsewhere classified

Other specified disorders of

nose and nasal sinuses

Other long ferm (current) drug_

therapy

Dizziness and giddiness

Allergy to peanuts (disorder)

Sensonneural hearing loss,

bilateral

4 1 HEIAE

Status

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

ACTIVE

Linked
Items

Site

IPOZ
CHYSHR
Dol

DoD

DoD

Dol

IPO1

IPO1

More >= r

(i ) NOTE: Once you add a record to Report Builder using eite E ,
Add Detail/Note, or Add Record Rowoption, you cannot changbe
record datancluded in the repowithout first clearing the recoffdom the
reportand adding it again.

4.11.6. Adding Patient Demographics

Clicking

in theDemographicswidget Figure69) adds the patient's demographics details

for that site to the Report BuiIdL@ changes tgj’ to confirm the demographics data has been
added. Click additional site tabs within themographicswidget and repeat as desired to add
demographics details from other sites within the patient's health record.

Figure 69: Demographics Widget Add to Report Builder Icon

CHYSHR

VA CHYSHR

SC Percent: 40%

Insurance

DAYTSHR » FEHR

(Zelzir/zirs)

Preferred Name:

VA Care Teams: Team assignment system is currently
unavailable.

Eligibility and Enrollment

IPO1 IPO2
SSN: e o
Age: i7
DOB:
Race: White
(hy:
{w):
Birth Sex: M

Gender ID: Male

+ DoD
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4.11.7. Generating a Report

The selected records appear in Report Builder pane Figure63).

1.

JLV 31.0.0.0User Guide

Use the navigation arrows to arrange the records iddéls&ed order in the generated
report Records can be removed by clicki@dfpar Selected Recorar Clear All. When
arecord is selected for the report, it appears ifPtiegiew of Recordarea of théReport
Builder pane

Click Build to validate the seleaerecords and prepare the reptira record is added to
the report without an error,Readynotationdisplaysnext to it in theStatus column If a
record cannot be added to the reporttEamor notation appeamnext to the record

Name the report wheprompted and clickOK (Figure70)

Figure 70: Name Report Dialog Box

e MName Report

My Report 0327018

ThePatient Reportstab opens and displays a report processing indicator iBt#tas
column

When processing is complete, tBatuscolumn displays eitheeOMPLETEDor
ERRORFigure71).

1 An ERRORN theStatuscolumn does not indicate the report failed to build, itis an
indicator that one or more records could not be included in the generated report

1 BoththeCOMPLETEDandERRORentries include €ontentslink (Figure71),
which provides a list of the records that appear in the generated.report
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Figure 71: Patient Reports Tab Report Ready and Delete Option
Report Builder - [N X O x

Current Report Patient Reports (25)

Make sure to print the report prior to expiration date and time.

Report Status
i /A COMPLETED
Created on July 16th 2021, 3:48 pm for Contents

patient
(00of 1)

Expires on July 19th 2021, 3:48 pm

hhhuuuu A\ COMPLETED

Created on July 16th 2021, 3:45 pm for Contents
patient
(10f17)

Expires on July 19th 2021, 3:45 pm

fred &\ COMPLETED
Created on July 16th 2021, 3:39 pm for Contents =

— matinmt IDOA AN AMN TUANNCLIC A

Delete Selected

6. A reportready messageagars for 6 seconds on the portal page when the report has
been built and is ready to be printétigure7?2).

Figure 72: Report Ready Message and Indicator

Report is Ready

o NOTE: Once areportis created, itis available on the Patient Reports tab
for 72 hours. After 72 hours, the reperpires, is removed from the
Patient Reports tab, and can no longer be accessed.

4.11.8. Opening a Report
1. Click the report name in thReport column of thePatient Reportstab Figure71) OR -
2. Click theContentslink in the Status column of thePatient Reportstab to open a list of the
records included in the report in tReport Contentswindow (Figure71) OR -

3. Click the blue, hyperlinked report name in RReport Contentswindow (Eigure?3).
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Figure 73: Report Contents Window

Repon Contents = 4 = 0 X

Epcoen Bratus

O ATong. | INpatenE Recany winh Detasly

DOrder Numbe: =2 (=)

By D Mo 18, 2037 TFE1 | Svaer

Ficp Dl Ll 84, 000 4 i) e PROEEY S00MG TAR | Standergiped

Drug Hams oy 2500 WACH Tabiet | Shaben ACTIVE | Ordering HOP Drdering

HEP Bpaialty E - sovey Vi e F s | ebeedule Chive: SOOM PO Tl PR | RARMALAL " A8, L)
Simg PO

o NOTE: The Report Builder prints the report content to a file in PDF
format.Itis recommended that you have the latest Adobe Reader installed
on the system from which you access JLV to utilize the Report Builder
and other JLV features.

4.11.9. Delete a Report
1. Selecttle checkboxorthe report name on thHeatient Reportstab (Figure71).
2. Click theDelete Selectetbutton
3. Click OK to confirm deletionEigure74).

Figure 74: Delete Reports Dialog Box

9 Delete Reports? x

Please confirm you want to delete selected report(s)

4.12. Printing

The data list of a widget in either minimized or expanded view, the details window of a widget,
and reports created Report Builder can be printed.

1 Clickﬁo n the desir etdprimtthedata listiosa widgetin eiiherminimized
or expandediew.
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i Cick™on the detail 0 printithe detailg &indow af @widiged r

1 Click the (PDF) Print icon within the report windowo print a report created Report
Builder.

(] NOTE: Each report generated usiRgport Builder includes this
disclaimerfiThe information contained in this transmission may contain
privileged and confidential information, including patient information
protected by federal and state privacy laws.

5.  Widget Functionality

The following subsections det#e functionality in a sampling of the widgets available in JLV.

5.1. Patient Demographics Widget

ThePatient Demographicswi dget di splays a summary of the
dataontheprimaryPatientportaltab (Figure75). Thesitetabs provide a demographics
summary for each site (VAEHR,or DOD) the patient has visited.

Figure 75: Patient Demographics Widget

T T .. T
CHYSHR || DAYTSHR H P FEHR H IPO1 H
»

VA: CHYSHR | [4)

Preferred Name:

SSN:

Age: 77
DOB: 23 Oct 1944
5C Percent: 40% Rhace: V;::iitz:}a 3333
WA Care Teams: Team assignment W) (333)333-
system is (w): (000)867-5309
currently Birth Sex: M
unavailable. Gender ID Male
Military Service

Eliaibilitv and Enroliment

Nonclinical, personal data displayed for the patiartes by site and couldcludesite name,
patienthame, address, SSN, ag€)B, race, phone numbers, birth sex, @edder ID SIGI).
SIGI code values are listed Trable12.

Table 12: Gender ID (SIGI) Code Values

Code Description
M Male
= Female
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Code Description

™ Transmale/Transman/Female-to-Male

TF Transfemale/Transwoman/Male-to-Female
@) Other

NB Nonbinary

Any Other Code Unknown

ThePatient Demographicswidget provides additional functionality:

1 Clicking the patient's name opens details in a standalone windolwdng inpatient
providers

1 Clickingﬁ or Y. opens the connection status details in a separate window
Clicking ™ Flags opens clinical flag details in a new window

i CIicking opens thédvanceDirectivesdialog in a new window

f /1. displayson one or more tabs within tfemographicswidget, itis an indication that the
patient is not registered at that VA site@®D facility.

5.1.1. Patient Flags and Postings
If the Eatient has one or more clinical warnings, alerts, or flags in their record #aamdOOD
sites, displayson the mairDemographicswidgettab ofthePatientportal(Figure76).

ThePatient Flags andPostingswindow opens and displays by default whenRadentportal
opendf there are warnings associated with the selected patient.

Figure 76: Patient Flags Indicator

|4 Patient Flags and Postings (12)~ .. _._ __ . _ e r 08 —->B x

‘COVID: Check Lab Results and Documents for DoD and FEHR (Cerner) data.
Test results for Mann-Grandstaff (Spokane) after 10/23/20 are not reflected in the VA COVID Status Indicator.

Message Action/No... Site

A @& Commor FEHR X  Jame:
: *COVID-19 Negative Outside Test: 10/1/2020 1PO1 4
) Show Date Tool
— _g *Reminder evaluation failure, status: CNBD 1PO2
CHYSHR DAYTSHR | » FEHR IPO1
» BEHAVIORA| 1PO1
VA: CHYSHR 1 @ B BEHAVIORAL 1PO2

Preferred Name

SSN.

Age 77

DOB

Race. White

(333)333-3333

(w) (000)867-6309 ,
Birth Sex M 1+
GenderID Male

SCPercent  40% -
VA Care Teams: Team assignment
system is

1PO1

CURRAN =

_ Dislayng 1120112 B oot T2y A
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CIick to open thdatient Flags and Postingsvindow (Figure76). The window

displays a |ist of al ert sSSelectinglthefhyperlolsed meissagei n t h
for each patient alert opens thlag Detailswindow (Figure77). Selecting thé\ction/Note(s)

link (Figure 76) will open documentsﬁingm placementoftheflag. t he pati ent 6 s

does not contain any clinical warnings, is not displayedCategory | Patient flags that
are present at multiple sites will be grouped under the owner site.

Figure 77: Patient Flags and Postings Details

Flag Note Detail ~ & |PO1 ~ 08 -0 x

LOCAL TITLE: PATIENT RECORD FLAG CATEGORY II - DYSPHAGIA REVIEW
STANDARD TITLE: PATIENT RECORD FLAG

DATE OF NOTE: JUL 3@, 20818@17:38 ENTRY DATE: JUL 30, 2018@17:38:22
AUTHOR: EXP COSIGNER:
URGENCY : STATUS: COMPLETED

REACTIVATE

/es/

CAC
Signed: @7/3e/2018 17:39

5.1.2. Advance Directives

You can view Advance Directivégsigure78) by selectin onDemographicswidget.
AdvanceDirectives are pulled frodOD, VA, and Cernedata source@ changesgo

whenloading and it isgreyed oufﬂ‘D if Advance Directives weraotfound for the patient.
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Figure 78: Advanced Directives Dialog

Advance Directives (8) ~ . OO eS8 -0 x

Some FEHR (Cerner) documents may not reach this window. For
complete FEHR (Cerner) records please use the Documents widget.

‘i\ Date Document Title Image Site
E Jul 15, 2021 Advance Directive P FEHR
E Apr 11, 2019 LOCAL TITLE FOR AD IPO1
[ apr 11, 2019 LOCAL TITLE FOR WARNING PO
E Apr 11, 2019 LOCAL TITLE FOR LST NOTES IPO1
E Mar 23, 2017 ADVANCE DIRECTIVE IPO2
[8] nNovot,201 REALIGNMENT DNR IPO2
E Jun 02, 2014 ADVANCE DIRECTIVE IPO1
E Aug 01, 2006 ADVANCE DIRECTIVE DISCUSSION IPO1

Displaying 1-8 of &

5.1.3.  Viewing Third-Party Insurance Information

Third-party payers and insurance information is available fronP#ateent Demographics
widget.Click thelnsurancelink in the Demographicswidget.

A new window opens with the following insurance informatieame of which is displayed in
Figure79:

1 Health Plan Type

Health Plan Name

Standardized Insurance TyffgeeTerminology Normalizatiofior more information.)
Plan Effective Date

Plan Expiration Date

Site

Group Number

Member ID

Subscriber ID

RxBIN

RxPCN

Notes

Comments

Subscriber Date of Birth

Subscriberdés Relationship to I nsurer

= =4 —4 48 A4 48 -5 -4 9 4 -3 -5 92 -9

JLV 31.0.0.0User Guide 72 July2022



 Health Plan Ma

iling Address

1 Health Plan Contadhformation

Figure 79: Insurance Information

Insurance Information (3) ~

Q, Enter text to filter

Displaying 1-3 of 3

Health Plan Type Health Plan Nameda Standardized Plan Effective Date Plan Expiration Date
Insurance Tvoe
MEDICARE (M) MEDICARE (WNR)} Medicare Primary Sep 01, 2009
MEDICARE (M} MEDICARE (WNR} Medicare Primary Sep 01, 2008
MEDIGAP PLAN C MUTUAL OF OMAHA Cther Sep 01, 2008

Site

IFO1

IFO1

IFO1

YORDOE -8 x

Group Number

Close Filter

Member 1D Subscriber|

Use thehorizontalscroll bar in the window to view the columns not seen within the default

window size.

5.14.

Viewing Military Service Data

Military service datgFigure80) areavailablefrom thePatient Demographicswidget. Click the
Military Service link in theDemographicswidget.
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Figure 80: Military Service Window

MILITARY SERVICE DATA, SCREEN «<&>

5C VETERAN

[1

—

m

Service Branch/Component Service # Entered Separated Discharg
ARMY/REGULAR @8/26/1963 ©3/25/1966 HONORABLE
[2] Conflict Locations: < Mone Specified »
[3] Environment Factors: < Mone Specified »

<4 POl From: To: War:
<5 Combat: From: To: Loc:
<6> Mil Disab Retirement: Dischrg Due to Disab:
7> Dent Inj: Teeth Extracted:
<8> Purple Heart:

<9 Medal of Honor: Award Date: Status Date:

MOH Copayment Exemption Date:

Military Service ~  CHYSHR ~ 08 -0x

5.1.5. Viewing Eligibility and Enrollment Data

Eligibility and enroliment datéFigure81) areavailablefrom thePatient Demographicswidget.

Click theEligibility & Enrollment link in the Demographicswidget.

Figure 81: Eligibility and Enrollment Window

ELIGIBILITY STATUS DATA, SCREEN <7>

5C VETERAN
<1> Patient Type: SC VETERAN Veteran: YES
Svc Connected: YES SC Percent: 40%
SC Award Date: UNANSWERED Unemployable: NO

P&T: NO
Rated Incomp.: MO
Claim Number:
Folder Loc.: DENVER-RO
<2»  Ald & Attendance: NO Housebound: MO
VA Pemsion: MO
VA Disability: YES
Total Check Amount: $£7512
GI Insurance: NO Amount: UNANSWERED
<3» Primary Elig Code: 5C LESS THAN 5@%
Other Elig Code(s): MO ADDITIOMAL ELIGIBILITIES IDENTIFIED
Period of Service: WIETMAM ERA

<4» Service Connected Conditions as stated by applicant

MONE STATED

ELIGIBILITY VERIFICATION DATA, SCREEN <11>

5C VETERAN

Eligibility ~ « CHYSHR ~ D& o x
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5.2. Cardiology Studies - FEHR and VA MUSE Only Widget

TheCardiology StudiesFEHR and VA MUSE Onlyidget(Figure82) displays
electrocardiograms (EKGs) and cardiology studies with related images frBEHR andvA

MUSE sites and systems. The information displays in reverse chronological order by date with
one tab for each site where the patient is registered

CIickingﬁifrom thelmage column opens the image(s) in a standalone window.

Report Builder functionality is not available for this widget.

5.2.1. Cardiology Studies - FEHR and VA MUSE Only Widget
Data

The iformation intheCardiology StudiesFEHR and VA MUSE Onlyidget includes:
Date

Description (Test Type)

Status

Image

Site

There is no expanded view for this widget.

==

= =4 —a -

Figure 82: Cardiology Studies - FEHR and VA MUSE Only Widget

Cardiology Studies - FEHR and VA YO 2Mmx

MUSE Only (0)
Filtered Date Range: 7/1/21 - 7/1/22
EKGs from DoD FEHR (MHS GENESIS) sites available in Documents
widget.
» FEHR CHYSHR DAYTSHR IPO1
»
?j Date Descripti... Status Image Site

5.3. Community Health Summaries and Documents

TheE Community Health Summaries and Documentsvidget(Figure83) displays the
patientds community partner information, 1incl
C32 and C62 formats and HL7 Consolida@daical Document Architecture (CDA)

structued documents available for the patient. The information in this widget is sorted by the

title of the entry listed in thBocumentType/Title column.

©® nNoTE By default, CAPRI-Claims users cannot see tiemmunity
Health Summaries and Documentsvidget Toenable access to this
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widget, CAPRIClaims users mus$teassigredthe security key,DVBA
ALLOW JLV COMM DATA™".

5.3.1. Community Health Summaries and Documents Widget
Data

Data displayed within th€ommunity Health Summaries and Documentsvidget(Figure 83)
in the minimized viewncludes:

1 Date
1 Documenflype/Title
1 Site

The purple hexagon beside entries in$ite column denotes the source of the data is outside the
VA.

Figure 83: Community Health Summaries and Documents, Minimized View

Community Health Summaries and Documents (34) YTOSZSMmx

To request VHIE training and troubleshooting support for this widget,
please contact VHIECoordinators@va.gov.

® Dpate +  Document Type/Titls Site

@ Jun 09, 2022 Confinuity of Care Document & SYNCRONYS_NM_Cert

Jun 09, 2022 Confinuity of Care Document @ MNorth Dakota HIM

@ Mar 15, 2022 Confinuity of Care Document @ Baseline West Medical Center™**
Mar 15, 2022 Confinuity of Care Document @ Baseline West Medical Center***
m Mar 15, 2022 Confinuity of Care Document # Baszeline West Medical Center™**

Aug 04, 2021 H&P & The University of Tennessee Men
@ Aug 04, 2021 H & P Update @ The University of Tennessee Man
Jul 222021 Patient Summary {C32v25) & MNorth Dakota HIM

HC-Town and Country Cancer Care

Merth Dakota HIM
Transiticn of Care/Referral Summary @ No axata

Ia Jul 21, 2021

Jul 21, 2021 Patient Summary (C32v25) & HNorth Dakota HIM
4

Displaying 1250134 < [f 2 > Expanded View >>

e

Click Expanded View >>in the minimized view of th®ocuments& Imageswidget to open
the expanded viegrigure84). Information in expanded view includes:

f Date
1 Document Type/Title
1 Site
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Figure 84: Community Health Summaries and Documents, Expanded View

Filter by Document Type: n Filter by Site

Community Health Summaries and Documents (34

)~

i | @ Entertextto fiter

Date

(+a
&

=

Jun 09, 2022

E=)

Jun 09, 2022

=

Mar 15, 2022

=)

Mar 15, 2022

Mar 15, 2022

[E

Aug 04, 2021
E Aug 04, 2021
@ wiz2 2021

F wiz1, 2021

d ' BHE

Displaying 1-25 of 34

Remove All Filters

To request VHIE training and tro support for this widget,
please contact VHI s@va.gov.

w Document TypeiTitle

Continuity of Care Document

Confinuity of Care Document

Continuity of Care Document

Patient Summary (C32v25'

HC-Town and Country Cancer Care Transition of Care/Referral Summary,

YO8 SO0 x

Site

& SYNCRONYS_NM_Cert

@ North Dakota HIN

@ Baseline West Medical Cenfer" 442, 16.840.1.113883.3.13.3.99.119.101

@ Baseline \West Medical Center~""~+*"2 16,840 1.113853.3.13.3.89.119.101

@ Baseline West Medical Center™+++442 16,840 1.113883 3.13.3.99.119.101
2.16.840.1.113883.3.3189

& The University of Tennessee Memorial Hospital\** 444042,

@ The University of Tennessee Memorial Hospital*********2 15 40.1.113883.3.3189
@ North Dakota HIN

& MNorth Dakota HIN

Show Al
= 4

5.3.2.

Viewing VA Community Health Summary Documents

Click on the hyperlinked entriestheDocument Type/Title columnwithin the Community
Health Summaries and Documentsvidget toopen the documeniis a new browser window

(Figure85).

simultaneous viewing and printing.
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Figure 85: Community Health Document

| JLV Aggregated CCD - Work - Microsoft Edge — ]
o] https://vaphcwebjlv910.aac.dva.va.gov/ILV/Documentloader?patToken=K_3TsAoB5RI585uwfBC2ndWRel127tc1249w4P ..
| Print |
Continuity of Care Document Adven“St H ealth Patient
Creation Date: July 15, 2021, DOB
15:43:42 SyStemS Gender: Female

[-] Table of Contents

| Patient & Contact Information

Encounters

Healihcare Providers |

Data Privacy Designation

Data Confidentiality MNormal

[-] Patient & Contact Information

Patient Information

Address Primary Home:

Tel:

5.4. Imaging Widget

Thelmaging widget(Figure 86) displays images frommultiple sources, includingld/ista

Imaging, Cerner imaging, DOD Radiology, and HAIMS artifa¥#hen the widget is displayed,
data is sorted by date.

Record dataanbe added to Report Buildeaithough imagesamotbe added

1. NOTE: Thelmaging widget is only available to VA JLV use®oD JLV users do not have
access to the widget and do not see itin the portal widget tray.
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Figure 86: Imaging Widget, Minimized View

Imaging (30) oevYYOscmx

Filtered Date Range: 03/18/21-07/16/21

Date w Image / #lmg Image Title Site
@ Attachment
-y
[4)  Jun 24,2021 1 PHOTO ID IPO1
B ECU PRE-ADMISSION
[4)  Jun 24,2021 1 ECUPREAL IPO1
(D Jun 24, 2021 1 ADVANCE DIRECTIVE IPO1
-y
[4)  Jun 24,2021 1 ADVANCE DIRECTIVE IPO1
[ uun 18,2021 1 CLIN IPO1
[ un 11, 2001 1 e IPO1
IMED
[ Jun 10, 2021 1 ADVANCE DIRECTIVE - Po1 7
S >>
Displaying 1-25 of 30 £ n 2 2 More E

54.1. Imaging Widget Data
The minimized view of thémaging widget displays the following information:

Date

Image/AttachmeniSeelmage Suppojt

#Img

Image Title

1 Site

Clicking the ¥ icon in the toolbar displays ti@ardiology Studies- FEHR and VA MUSE

Only Widget which has electrocardiograms (EKGs) and cardiology studies, and related images
from all FEHR and VA MUSE sites argystems.

= =4 —a -

5.4.2. Viewing Images

Click Expanded View >>in the minimized view othelmaging widget to open the expanded
view (Figure87). Information in expanded view includes:

Date

Image/AttachmeniSeelmage Suppo)t
#lmg

Image Title

Standardized Description
Description

= =4 —4 48 —a -
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Class
Package
Procedure
Origin

Status
Specialty
Event

Type
Capture Date
Source System
Site

= =4 4 48 4 -8 A4 -8 -2 92 -9

Figure 87: Imaging Widget

Imaging (30) ~
Filtered Date Range: 03/18/21-07/16/21 O YNEeLsm-Bb x
i
If the information you expect does not appear, expand the date range
Start date: End date:
03/18/2021 El  o7erz021 E I v 2w 1m 3m 6m 1y 2y 3y 5y 10y
Filter by Image Title n Filter by Standardized Description Filter by Description: Filter By Procedure: Filter By Specialty: Filter By Event:
Filter By Type: n Filter By Source System: n Filter by Site: n
Q Enter text to filter Remove Al Filters
Close Filter
Datew  Image/ #mg Image Title Standardized Des... Description Class Package Proced... Origin Status Specialty Event Type Capture ~ Source Sil
@ Attach... Date System
B Jun 24, Jun 24,
\; 2021 1 PHOTO ID CLIN  NONE PHOTOID VA IMAGE 2021 VistA
ECUPRE- ECU PRE- ALLERGY &  ALLERG
@ dn2s 1 ADMISSION ADMISSION CLIN NOTE NOTE VA amPet ymuNoLoG Y CONSUL JuB 24, vista
SCREENING SCREENING Y TESTING
ADVANC
CLIN/ ALLERGY & ALLERG
N Jun 24, ADVANCE r E Jun 24,
\; 2021 1 DIRECTIVE ﬁDM\ NONE CLIN VA \\V/HMUNOLOG i:crm/: DIRECTI 2021 VistA |
>
Displaying 125 0f30 < n 2> Show All

Click a hyperlinked entry in thienage/Attachmentor thelmage Title column in either the
minimized or expanded view of thaging widget to access additional information for a listed
recordin text, PDF, graphic, or document forméhe additional inforrationwill open in a
separate browser windamhen the image source is VistA Imagimigure88andFigure89
displaytwo types of dataccessed through thmaging widget.
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Figure 88: View of an Image

CT BRAIN/HEAD W/O CONTRAST
6007, 2020-07-20@09:35:01

668 Mann-Grandstaff WA VA Madical Conter
4815 North Assembly Street
Spokane, WA 582056185

Patient Name:
N Admit 91072020
FIN 1737291 Disen
DOBIAgeiSex: B/B/1989  Flyears  Female Admiting:
Location: 668 ECHO
Computed Tomography
Accession Exam Date/Time Exam Ordering Physician  Patient Age at Exam
11l PST CT VA- 31 years
Contrast Physician

Reason for Exem
(CT BrainHead wio Conlrast) esting CCIA

Report
TEGHNIQUE: Multiple ransverse axial sections were made through the head. No unusual areas of increased
or decreased attenuation are seen. No masses or mass effects identified. The ventricular system is normal in
size and No shift of the 2 d

IMPRESSIO!
Final

jormal CT scan of the head.

cTeRANHEAD WO X Signed by: Radiclogist!, VA-RadNet
coNTRAST St (Pimrtrrmie Sivmatire) A1AT/2050 0301 am CRT
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Figure 89: View of a PDF-formatted Document

[ LV undefined - Wark - Microsoft Edge — O X

ttps://va cwebD|Iv! .daac.va.gov, _ ocumentlLoader?patloken=xq-e Z ovVe
@ https://vaphcwebjlv600 gov/JLV_TEST2/D Loader?patToken=xq-eHj35KMdzAN8GoVeAyy)

= 1 | of1 Q N O = +

668 Mann-Grandstaff WA VA Medical Center

4815 North Assembly Street
Spokane, WA 99205-6185

Patient Name:

MRN: Admit: 9/10/2020
FIN: 1737291 Disch:
DOB/Age/Sex: 6/8/1989 31 years Female Admitting:

Location: 668 ECHO

Computed Tomography

Accession Exam Date/Time Exam Ordering Physician Patient Age at Exam
66800-CT-20-0005455 11/2/2020 07:01 PST  CT Brain/Head w/o Cardiovascular10,VA- 31 years
Contrast Physician

Reason for Exam
(CT Brain/Head w/o Contrast) testing CCIA

Report

TECHNIQUE: Multiple transverse axial sections were made through the head. No unusual areas of increased
or decreased attenuation are seen. No masses or mass effects identified. The ventricular system is normal in
size and configuration. No shift of the microstructures is appreciated.

IMPRESSION: Normal CT scan of the head.

Rl = TeP R

Signed by: Radiologist1, VVA-RadNet
Signed (Electronic Signature): 11/02/2020 09:01 am CST
Proxied for: Radiologist1, VA-RadNet -

5.5.  Documents & Images Widget

The Documents& Imageswidget Figure90) includes documents from multiple clinical
domains, including radiology reportsxams), progress notes, outpatient encounters, censult
discharge summaries (inpatient notes), questionnaires, and HAIMS redslayed in reverse
chronological order by the document dat#&AIMS records retrieved by JLV include scanned
paper records, imported paper recoatsjance directivescanned nomadiology images, and
imported norradiology images.

5.5.1. Documents & Images Widget Data

The minimized view of th®ocuments& Imageswidgetdisplays the following information:

1 Date
9 Description
1 Provider
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1 ImagdAttachmen{Seelmage Suppojt
1 Site

Figure 90: Documents & Images Widget, Minimized View

Documents & Images (21) (i D il =S
e: 07/09/21-07/16/21

Filtered Date Range:

Technical teams are working on this issue.

Opening some FEHR (Cerner documents) may result in an error.

@ Datew Description Provider  Imag... Site
Administrative -

D Mar 08, STR Dental Record

2017 Part 3 (Navy Only) oD
128 KB
Encounter Naote -

} g];r?O?‘ Consultation DoD
16 KB
Encounter Note -

} I'2\,-1Oa1r70?, Consultation DaD
16 KB
Assessment -

} I'Q\ﬂ;rYOZ Intake/Screening DoD
20 KB

Q 2'1?1202‘ Assessment 20 KB DoD *

Displaying 1-21 of 21 More >> N

Outpatient encounter records displayed inlneuments& Imageswidget may have Betails
link enabled in th®ate column. Where available, click the link to opeDeatailswindow for

records of this type.

Click Expanded View >>in the minimized view of th®ocuments& Imageswidget to open
the expanded viewr{gure91). Information in expanded view includes:

Date

Description

Standardized Description
Provider

Provider Specialty
Location

Status

ImagdAttachment
Source System

Site

= =4 —4 48 4 a8 -4 42 -9 -2

JLV 31.0.0.0User Guide 83

July2022



Figure 91: Documents & Images Widget, Expanded View

Documents & Images (21) ~

Start date End date
07/09/2021 B o71612021 | @& | [ Apply RN y 2y 3y 5y 1
R | 3 & & &

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.
Date w D tion Description Provider Provider Specialty Location Status

Y

(i B = IS v o I o I 4

Source Syy

HAIMS

HAIMS

HAIMS

5.5.2. Viewing Documents & Images

Click a hyperlinked entry in thBescription column in either the minimized or expanded view
of theDocuments& Imageswidget to access additional information for a listed record.
Depending on the record type, the additional informati@ay open in either Betailswindow or

a separate browser windokigure92 displays outpatient encounters details, accessed through

theDocuments& Im ageswidget.

Figure 92: Details View of a Document

=0 _ oK
Document Details ~ ® IPO4 CONSENT FOR PAIN MANAGEMENT - IMED
% ~
LOCAL TITLE: CONSENT FOR PAIN MANAGEMENT - =
IMED = ‘
STANDARD TITLE: o )
CONSENT Click image o open viewer
DATE OF NOTE: JUL 02, 2018@14:17:54 ENTRY DATE: JUL 02,
2018@16:38:46
AUTHCR: EXP
COSIGHNER:
URGENCY: STATUS:
COMELETED
Consent for Long-Term Opioid Therapy for Pain - iMED
{TEST 2}
1. Informated consent was cbtained at 4:15 PM on JulY 02, 2013
The full consent can be accessed through Visth Imaging APP
2. Patheint name:
3. The patient HAS decision making capacity
ViszthA Imaging Import APTI - Impeorted Document
Electrconically Filed: 07/02/2018
by: v

5.6. Federal EHR/Military Health System (MHS) GENESIS Widget
The Federal EHR/IMHS GENESISwidget displays DOD patient documents and dental

summaries from DODOG sanviHSV A&ENEGd r'SnTeayinsdbmatioe r Ch a r

is displayed in reverse chronological order by date.
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5.6.1. Federal EHR/MHS GENESIS Widget Data
The minimized view of th&ederal EHR/MHS GENESIS widget includes the following

information:

 Date

1 Document Title
1 Document Type
1 Site

Figure 93 highlights theFederal EHR/MHS GENESISwidget in minimized view. There is ho
expanded view for the widget; instead, th&€ DA document selected opens in a new browser

window (Figure94).

o NOTE: TheMedications- Outpatient widget displays an orange banner

with a warning thatreadd, D u p | DGDante @ s

themigrationof datainto FEHRMHS GENESISCerner)

may

bletopr esent o

Medical CCDs, Dental CCDs, and aggregate CCDs with blank entriesateeolumn for the
record appear first in the widget by default.

Figure 93: Federal EHR/MHS GENESIS Widget

[+
T 91_)

Date

Feb 16, 2022

etails

=

Feb 16, 2022

petails

=

Feb 16, 2022

petails

)

Feb 16, 2022

Details

=

Cak Nd N7

Displaying 1-5 of 5

v

Federal EHR/MHS GENESIS (5)
Filtered Date Range

: 1/4/17 - 7 1 22

1 YOS MmMX

Document Title  Documen...

Provider Letter
Provider Letter
Patient | etter

Assessment

Provider Letter

Patient Letter

Assessment

Assessment

Primans (Care

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

Site

P FEHR

P FEHR

P FEHR

P FEHR

5.6.2. Viewing Federal EHR/MHS GENESIS Documents
Click a hyperlink in theDocumentTitle column in either view of thEederal EHR/MHS

GENESISwidget to display a documergigure94) in a new browser window.
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Figure 94: C-CDA Document

{2 LV Patient Continuity of Care Document - Intemet Explorer == R =
A
Transition of Care/Referral Summary T . Patient:
created on: February 28, 2017, 14:30:17, IVI B M Illta ry BaSEI ine
CST - DOB:
Source: MB Military Baseline Medical Center Medlcal Center Gender: Male

7700 Arlington Bivd Patient ID: 666000001

Falls Church, VA 20400-, US
1tel(555)555-5555

[-] Table of Contents
| Patient Information || Encounters || Vital Signs || Problem || Allergies || Medications || Resulis || Immunizations || Procedures |
| Social History || Functional Status ” Assessment and Plan || Hospital Discharge Instructions ” Healthcare Providers |

[-] Patient Information

Patient Information

Address Primary Home:

us
Marital status
Religious Affiliation
Rate Black or African American
Ethnicity Not Higpanic or Latino

Language(s)

Preferred Language

[-JEncounters

February 17, 2017, 07:53:23, PST FC Fairchild Clinics

February 17, 2017, 07:52.34, PST FC Fairchild Clinics

5.7. Health Summaries and Reportsd VistA Only Widget

5.7.1. Health Summaries and Reportsd VistA Only Widget Data

The= Health Summariesand Reportsd VistA Only widget displays the patient's national
and local health summaries fronisYA sites where the patient has been registered, including the
Autopsy, Blood Bak, Cytopathology, Lab SummadyCumulative MAH 18, MAL 19, Medicine

Full, Surgical PathologyTransfersand Unit Doseeports. This widget is avalide to VA users
only.

JLV sorts records bite by defaultIf a patient has national health summaries, 3bytsto
displayNationalrecorddirst. National records are named in tBige column in the minimized
view and in theType andSite columns in the expanded view

TheDescription column displays the document title, where available. Click a hyperlinked entry
in theDescription column in either te minimized or expanded views of the widget to open the
document.

18 Limited toany 7day peiod
9 Limited to any 14day period
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Information n the minimized view of thelealth Summaries and Report® VistA Only

widget(Figure95) includes:

1 Description
1 Site

Figure 95: Health Summaries and Reportsd VistA Only Widget, Minimized View

Health Summaries and Reports - VistA Only (252) oOTOE8esSsmx

CAUTION: Reports from other VA, DeD or FEHR (Cerner) sites will be missing data for some patients. More

Description

Autopsy

Blood Bank Report

Cytopathology

Lactation Stafus

Lab Summary - Cumulative

Medication Administration History

Preg & Lac Status

Pregnancy Status

A= e R e R e e R e e R e R e R el

Displaying 1-25 of 252

Medication Administration Log

Medicine Full Report

<glz224>

Site

National

National

National

National

National

National

National

National

National

National

-~

-

3

Expanded View == y

Click Expanded View >>from the minimized view of thelealth Summaries and Report§
VistA Only widget to open an expanded view of the widgetormationin the expanded view

(Figure96) includes:
1 Description

1 Type
i Site
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Figure 96: Health Summaries and Reportsd VistA Only Widget, Expanded View

2N SUMMaries and Repors - VIStA Only (252) — 0TOD8Z2MmM-0OCx

5.7.2. Viewing Health Summaries

Click a hyperlinked entry in thBescription column of either the minimized or expanded view
of theHealth Summaries and Report® VistA Only widget to viewadditional information for
the record. This widget is available to VA users only.

Figure97displays a health summary record from a single, local site.

Figure 97: Health Summary from a Single, Local Site

Historical Surgery Reports ~ IPO1 ~ 08 -8 %

86/38/2822 13:56
*rsEmawsss  CONFIDEWTIAL Historical Surgery Reports SUMMARY — pg. 1 *®s#msxasks

ICU-M

—————————————————————————— SR - Surgery Rpt (OR/NOM) -----------comommmomoooo

81/86/2815 General(OR when not surgeon:
Defined below)

Status: Requested Prin Anest:
Pre-op Diag(s): Polyps (Unverified)
Post-op Diag(s): Polyps (Unverified)
Operative Proc(s): Polyps - Biopsy Skin Lesion (CPT 11188)
Increased Procedural Services (CPT Mod 22)
84/12/288@5 Otorhinolaryngology (Ent) Surgeon:
Status: (Completed) Prin Anest:
Pre-op Diag(s): Lesion left Meck (Unverified)
Post-op Diag(s): Lesion left Neck (Unverified)
Operative Proc(s): Trucut Needle Biopsy Lt Neck Mass - Needle Biopsy, Lymph
Nodes (CPT 38585)
Lab Work: Yes

LOCAL TITLE: OPERATION REPORT

FrAMRARR TTTIC . ARCAATTUC nCmAnT y
3
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Figure98is an example of JLV's display of a national health summary. Within the window, tabs
represent the VistA sites where the patient is registered. Click each tab to view patient records
for that site.

Figure 98: National Health Summary, Multiple Sites

Lactation Status ~ National ~ =) - B0 x

CHYSHR DAYTSHR IPO1 IPO2

86/38/2022 13:49
sssssssssss  CONFIDENTIAL AD HOC SUMMARY — pg. 1 S*kesssssssssssiissss
-- WHL - Lactation Status -----------------—-----————-
No data on file

% ENp EEEEEEEEEsir COMFIDENTIAL AD HOC SUMMARY pE. 1 Preessssressrssiacss

5.8. Lab Results Widget

5.8.1. Lab Results Widget Data

TheLabResuItswi dget displays the patientds | ab res
and blood transfusion histowhena v ai | abl e i n the patientds reca
in reverse chronological order by collection date. Lab data receivB®iysources that include

a sensitive flag are masked in the widget views and access to this data is subject to auditing.
Additionaldata may be available in ti@mmunity Health Summaries and Documents

widget.

The information in the minimized view of th&b Resultswidget includes:

Collection Date

Lab Test

Result

Lab Panel

Site

Click Expanded View >>from the minimized view of theab Resultswidget to operhe
expanded viewFigure99). The lab results information in the expanded view includes:

= =4 —4 —Aa A

M Collection Date
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Specimen Source
Lab Test
Result
Interpretation
Units

Ref Range
Lab Panel
Type

Order Number
Ordering HCP
Status

Site

= =4 —4 48 A4 48 -5 9 -9 a2 -9 -2

0 NOTE: While theStandardized Lab TestandOrdering HCP Specialty
columns are not listed by default, you may add them to tharedqul view

by selecting their corresponding checkboxdJdIn

Figure 99: Lab Results Widget, Expanded View

Lab Results (165) ~
Filtered Date Range: 03/01/12 - 07/23/21 O~ YT O 820 O X

If the information you expect does not appear, expand the date range

Start date End date:
03/01/2012 07/23/2021 4w 2w 1m 3m 6m 1y 2y 3y 5y 10y Al
Filter by Lab Test: Filter by Lab Panel: Filter by Type: Filter by Site:

Q Enter text to filter

Remove All Filters Hide Filters
Speci... ) ;
Collec... Lab ... R... Inter... Units Ref R... Lab ... Type Order ... Status Site
Source
. Febol, 1o
[ 2021 SERUM  GLUCOS "= mgidl B5-110 CHEM completed DAYTSHR
15:54 mo/
May 01, 100
1Y _
[ 2020 BLOOD WBC  Kicm K/cmm %038 %@“ CHEM completed IPO1
09:35 m ) -
May 01 10.0
1Y ; _
[ 2020 BLOOD  ROC  Mem H bt |2 CLEEEN aurEy completed IPOA -
»
Displaying 125 of 165 ¢ n 23 42 Show Al

The following lab test abbreviations are used inTiipe column of the expanded view.
Hovering over an entry in thBype column displays the full lab type name.
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CHEM for CH, COAG, HEM, HE, TOX, RIA, SER, and SEND
MICRO for MIl, MICROBIOLOGY, and BACT

AP for ANATOMIC PATHOLOGY

EM for ELECTRON MICROSCOPY

SP for SIRGICAL PATHOLOGY

ST for SKIN or SKIN TEST

CY for CYTOLOGY

AU for AUTOPSY

BB for BLOOD BANK

H.L.V for HIV

= =4 —4 48 A4 -8 5 a2 -2 -2

5.8.2. Viewing Lab Results Details

Clicking a hyperlinked entry in thieab Testcolumn of theLab Resultswidget opens a separate
window containing a reportfahe recordFigure100).

Figure 100: Lab Results Details

Lab Results ~ FEHR Crossmatch - Ref Lab ~ INEGING

Order Date:

Collection Date: | Apr 01, 2020 22:53
Order Number

Order Comments:

Accession:

|t | SR | e | R | G bt Rl Cadiionbee | Pemiglh fcormen
Crossmatch - . . . Certified: Apr 30, 668 Mann-Grandstaff WA VA Medical Center, 668 Bldg 01,
Ref Lab Standardized Compatible | 4/30/20 2020 2319 668 3 South, zzOverflow01, 013

Code:

L=Low | H=High | *=Critical | R=Resist | 5=Susc | MS=Mod Susc | I=Intermed | []=Uncert
IA=Amended | Comments= (O)rder, (I)nterpretations, (R)esult

o NOTE: A single site report can now be added to the Repoittier from the
Blood Bank Report in the Lab Results widget.

5.8.3.  Viewing Lab Panel Results Details

Clicking a hyperlinked entry in thieab Panelcolumn of theLab Resultswidget opens a
separate window containiregdetailed la panel reportFigure101).
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Figure 101: Lab Panel Results Detail

Lab Panel Results ~ @ IPO1 CBC(auto di

Order Date:

Collection Date:  May 05, 2020 09:35

Order Number:  *bb7bc0eb-56b6-4b37-b857-1303376cbed9

Order Comments: Ordering Provider: “"'Report Released Date/Time: May 05, 2020@09:37 Performing Lab: IPOTEST 1
Accession: HE 0505 5

=Tt Standardized Lab Specimen Result Units |interpretation Refe(ence Cor=tTin Performing o
Test Source Date Lab

4 04 Certified: May 05, 2020 Ordering Provider: _ Report Released Date/Time: I
Stangardized Code: 500 10051520 Kiemm 1028 0937 IPOTEST!  |potEsT 1

5.8.4. Viewing Abnormal Results in the Lab Results Widget

JLV highlights the row for that record in the minimized and expanded views of the widget for
records in thé.ab Resultswidget where result values fall within a calculated reference range for
abnormal.

Pink highlighting represents an abnormal result (high (H) or low (L)). Red highlighting
represents that the abnormal indicator has an asterisk (i.e., H* or L*) or the result is critical.

Examples of records with abnormal results are shown in the expanded view.abtResults
widget inFigure 102

Figure 102: Lab Results Widget, Abnormal Results in Expanded View
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