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Artifact Rationale

Per the Veteraiffiocused IntegrateBrocess (VIP) Guide, the user guideequired to be

completed prior to Critical Decision Point #2 (CD2), with the expectation tlsatpidated as
needed. Auser guidas a technical communication document intended to give assistance to
people using aystem such ad/eterans Health Information Systems and Technology
Architecture VistA) end users. It is usually written by a technical writer, although it can also be
written by programmers, product or project managers, or other technical staff. Maptidssr
contain both a written guide and the associated iméigiesusual to include screenshots of the
humanmachine interfaces, and hardware manuals often include clear, simplified diagrams. The
language used is matched to the intended audience angitnj kept to a minimum or explained
thoroughly. Thauser guides a mandatory, builtevel document, and should be updated to
reflect the contents of the most recently deployed build. The sections documented herein are
required if applicable to your produ
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1. Introduction

Born from a joint Department of Defend@@D)i Department of Veterans Affairs (VA) venture
called JANUS, JointongitudinalViewer (JLV) was directed by the Secretary of the VA and the
Secretary of Defense in early 2013 to further support interoperability between the two
departments. JLV is a centrally hosted, Jaased web application maged as a single code
baselineand d@loyed in separatbOD and VA environments. Its browsbased, graphical user
interface (GUI) provides an integrated, ready view of Electronic Health Record (EHR) data
from the VA,DOD, and community partners within a single application.

JLV eliminateghe need for VA an®OD clinicians to access disparate viewers. The GUI

retrieves clinical data fromseverainative data sources and systems, then presents it to the user

via widgets, each corresponding to a clinical data donusears can create and pamnglize tabs,

dragand drop widgets onto tabs, sort data withi
a widget for a detailed view of patient information.

This document is intended for VALV users supporting the:

1 Veterans Health Administraino(VHA)
1 Veterans Benefits Administration (VBA)

Tablel describes authorized JLV users and their responsibilities.

Table 1: JLV User Profiles

User Description and Responsibilities

Compensation and Pension Record | VA administrative staff who access patient EHRs to assist in
Interchange (CAPRI)-Claims VBA processes

VHA VA clinicians and administrative staff who access patient

EHRs to assist in providing health care services

DOD Clinician DOD clinicians who access patient EHRs

1.1. Purpose of the Guide

The purpose of theser guides to familiarize VA users with the important features and
navigational elements of JLV.

The major features of the JLV GUI include:

Access to patient data (through widgets)

Patient context management

Userrestricted access (Break the Glass)

Use of the Report Builder

Option to use the accessibetion508-compliant) interface

= =4 4 4 A
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1.1.1. Guide Conventions
This document is designed for both online and hardcopy consumption.

1 Cross Referencesme indicated by blue, underlined text and provide a hyperlink to figures,
tables, and other sections within this guide

Emphasis is expressed bgld anditalicizedtext

TheinformationsymbcocalIs the readero6s attention to

1.1.2. Terminology
The following standard terms are used throughout this guide:

1 Patient Data and Widgets The page that displays patient data through widgets

1 Tab: A component of the JLV interface thdisplays patientdata andusercustomized views
of widgets.

1 Widget: A component of the JLV interface that enables a user to view information or
perform a function

1 Widget Tray: An expandable and collapsible tragthe Patient Data and Widgepage that
provides access to all widgets available for placement oRdtient Data and Widgepsge

1.2. Assumptions
Theuser guidas written from the perspective of VA users, assuming the following:
1 You can open, navigate, and use a web brawser

1 You can use webased applications, their menu options, and navigation tools

1 You have the Uniform Resource Locator (URL) for the JLagin page, a system username,
and therequiredAccessandVerify codes

1 You are using the functionality of JLV to support VHA and/or VBA workflows

1.3. System Requirements

JLV is optimized for use with theA/standard browseyMicrosoft EdgeandChrome Other
web browsers may function but are not certified for suppog.recommended thgbu view
JLV using:

1 A monitor set to a minimum screen resolution of 102468
T Afnapproved browser, with the %rowseros zoom
It is also recommended that Adobe Reader be installggarsystem.

1.4. Getting Help

Please see online helpr howto information within JLV Please VvisiREDACTEDfor access to
JLV training videos and additional JLV training materials

Prior to contacting the Enterprise Service Desk (ESD) for stipplease refer thoggingInto
JLV for detailed information about how to access JLV anbrtmbleshootindor suggested
resolution steps and troubleshooting information.
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If you are an authorized user having trouble logging into JLV or experiencing other application
issues, please contact the ESD viapletae or by using the YourlT sedérvice portal for

assistance.
‘le Enterprise Service Desk

PhoneREDACTED
YourlT SeltService PortaREDACTED

If you are unable to retrieve community partner documents for a patient, please contact your
local Veterans Health Information Exchang#HIE) Coordinator. If you need assistance
locatingyour local contact, pleaseneai REDACTED.

2. Logging Into JLV

Users who have access to the Computerized Patient Record System,(CRIRSI) and Cerner
PowerChartare automaticallyauthorized to use JLV.

©® NOTE: Thereisno functionality availabte chang a user identification
(ID) and password in JL\SeeTroubleshootindor information about
login errors, Access code errors, or Verify code errors.

2.1. User Login

To log into JLV through SSOi,ou musffirst link your Personal Identity Verificatio(PIV) card
to you VistA accountlf you can log into CPR8r JLV without entering youAccess and
Verify code, you are already linked.

1. EntertheJLV URL (REDACTED) into the address bar of your Internet browsetect the
JLV buttonin CPRS if availablegr select thdoint Longitudinal ViewerJLV) link in the
PowerChartable of contents.

a. You areredirected to th&A Single SignOn Internal (SSOi)page Eigurel).
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Figure 1: SSOi Page for VA Users

U.S. Department
of Veterans Affairs

VA Single Sign-On Contact Us

VA SINGLE SIGN-ON

Sign in to continue

Sign In

with VA PIV Card

WARNING You have accessed a United States Government computer. Unauthonzed use of this computer is a vickaton of
foderal law and may be subect you to ¢l and criminal penalties. Thes computer and automated systems which
run on /4, are mondored. Individuals are not guaranteed privacy while using government computers and should
therefore, not expect it Communicatons made using this system may be disclosed as allowed by foderal law

2. Click theSign in with VA PIV Card button
3. Select theurrentauthentication certificatéeterans Affairs User £B1, and clickOK .
4. Enter your Personal Identification Number (PIN), and oli¢k.

a. If theUser Type/Site Selection ScreappeargFigure?), click the button corresponding
to your type of user role
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Figure 2: User Type Selection

Joint
[ ongitudinal

- Viewer

JLV needs you to select what type of user you are:

b. If you indicate that yoare a CPRS user, you will be taken to a secondary screen that will
request your selection of the VA Medical Center location where you have CPRS access

- ]

Build 3.7.0.0.20231219.220.392.a

5. TheGovernment Information SystemAcknowledgementwill display.

6. Read the important user consent infororategarding access to a Government information

system, and click Accept.

7. You are redirected to JLV. In cases where your PIV card is not linked, or your access for the

specified user type is not appropriate, an error message dialog will apgteagthe issue
andlisting severabptions fora correct login.

Table 2: User Type Hover Hints

User Type

When to Select:

lam a CPRS user

Select this option if you work at a VA Medical Center and use CPRS as
part of your duties. You will then be prompted to select at which medical
center your access is valid.

| am an EHRM/Oracle
Cerner user

Select this option if you work at a VA Medical Center that has
transitioned to Oracle Cerner and you utilize PowerChart as part of your
duties.

| am a VBA/CAPRI Claims
user

Select this option if you work for VBA and have access to CAPRI and/or
VBMS.

I am in healthcare
operations (HRC, peer
review, research, etc.)

Select this option if you are a contact representative, do clinical peer
reviews or have access to health records for research purposes only.

| am in healthcare
oversight (OIG, OGC,
etc.)

Select this option if you work for OIG, OGC or another oversight
organization and have been provided national access to electronic
health records for performance of your duties.

JLV 39.0.0User Guide

5 July 2024




2.1.1. Editing Your User Profile at Login

One method of setting application configuration optiaoms, Ccustomizing) is by using thHedit
Profile link to access the user profile fields through the llogin page(Figure3). User profile
options can also be set within JLV. S&aestomizing JLV

0 NOTE: Only CAPRI-Claimsusersand thosevhoh aven 6t yet | inked
VistA accounts to their PIV can load thegin pageand access thedit
Profile link.

©® NOTE: The selected options are savegaaor user profile by clicking
Save and Loginand remain set for all subsequent JLV sessionsyotil
change them
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Figure 3: User Profile Data Source and User Interface Option Fields
B Accessibiiity Mode

VisiA Access Code:

VisiA Verify Code:

Data Display Setfing{s):
[ Display Dol Radiclogy Images

User Interface Themea:

® Ble@Defal) ) Green ) DarkGray ) Gmy ) Accessibie

User Profile:

[ Dizable audible alert on fiming out

[ Restore default user seffings

“Resinre defaul user setfings will remove 5l prior themes, 1abs, witge! customization, enabies

audible slerf and resiores defaull dale MEers.
Cance

Build 3.7.0.0.20231213.215.3%0.c

2.2. Logging Out of the Current JLV Session

Click E: (highlighted inFigure4) at any timeo end the current sessiandexit JLV.

Figure 4: JLV Logout Icon
¢ ¢ 0 00

A JLV session emglautomatically afte60 minutes of inactivityActions in JLV that are
considered activity are changing patients, refreshing widgpésing,or closing widgets,
adding,or removing widgets from theatient Data and Widgepsmge, and adjusting date ranges.
You receive a audible and visualarningthat the current session is about to termiadtier 55
minutes of inactivity. Automatic termination of a session logs yowbtlte applicationcloses
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all JLV tabs and windowsnd displays theogout page.Close and reopen the browser and
return to the JLM_ogin pageto initiate a new JLV sessioti SSOi is enabled, you are
redirected to th& A Single SingleOn Logout page.

0 NOTE: The audible alert can be disabled by seledDisgble audible alert on
time out in theSettingspanel.

3. The Elements and Functionality of JLV

3.1. The Patient Data and Widgets Page

After a successful log in, your usernadigplayson theJLV toolbar, and thePatient Data and
Widgetspageis displayed.

3.1.1. Default View
Upon log in,yousee thé Patient Searchdialog box by default.

©® NOTE: CPRS users who select a patient within CPRS, then launch JLV
are taken directly to theatient Data and Widgets pagéhere the records
for the patient selected in CPRS are displayed.

Figure 5: Default View

Clicking a patient namin thePatient Searchwindow displaysthe selected patient's clinical
records and other patieagntric information.

i g Note: The Patient Flags window opens and displays by default when the Patient
Data and Widgets paggpens if there are warnings associated with the selected
patient. For more information, s@atient Flags anélerts.
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New JLV users see a preconfigured, default widget layout oRahentData and Widgetpage
when a patient is selected. The default layout includesltbrgies, Problem List, Documents
& Images, Medications - Outpatient, andLab Resultswidgets as well as th@atient Flags
widget if applicable

0 NOTE: You can configure the layout of widgets on tPatientData and
Widgets pagand create multiple widget tabs, as described in
Customizing JLVand inAccessing and Opening Widge@Gustomizations
are saved tgour user profile and remain until manually changed.

3.1.2. System Menu

EachPatient Data and Widgepsge has a toolbar (highlightedFigure6) that enables quick
access to the following features:

1 View Context Management sta .

1 Settings Click'nl to set user preferences, including the Ul theme (Ref@usbomizing
JLV).
Report Builder: Click ki to create custom reports (Refeldsing Report Builder
Online Help: Click 9 to open online help

Logout: Click El to log out and close the current JLV session (Refeptgging Out of the
Current JLV Sessign

Figure 6: JLV Tools on the Patient Data and Widgets Page

The following functions can be completed from Betient Data and Widgepages (highlighted
in Figure?):

T Perform éX Patient Search

1 View the systenstatus/!..

1 Open the widget traysing theOpen Widget Tray " link onthe Patient Data and Widgets
page(as shown irAccessing and Opening WidgeEgure43).

Figure 7: More JLV Functionality
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3.1.3. Viewing System Status

The system status reports the condition of the dppicaton. Hovering oveiSystem Status
provides additional information.

o NOTE: The System Status reports the overall condition of the JLV
application, while the Connection Status reports the condition of the
connection between JLV and its external resourcesyBsing
Connection Statur more information.

JLV displays the system status on Ltiogin page

1 When all monitored systems and services are online and conr;@:lmpear:with the
status messagaJLV data sourceare availabl@.

1 When one or more of the monitored systems or services is offline or unavi ! blgpears
with the status messagiservices are not available to JaV

1 WhenJLV is unavailable,c’ appearsvith the messagédiSystem status imavailable.
1 Youmay not be able to log into JLV or view patient data untilctrenection is restored

These warnings may be accompanied by onease rof the notices listed ihable3, depending
on which services are unavailabfégure8 shows a system status message oh.diggn page,
andFigure9 shows theSystem Statudhover text on th€atient Data and Widgetisolbar.

Table 3: System Status Notices by Service

Service Notice

jMeadows firhe service that gathers patient data and prepares it for display in JLV is
unavailable.J LV is available for |l ogin but

Master Person fiVA Patient Identity Service is unavailable. Patient search may not be

Index (MPI) avail abl e, and VA and community partn

Patient fDOD Patient Identity Service is unavailable. Patient search may not be

Discovery Web availableandDODdat a may not display. o

Service (PDWS)

Relay Service fAll DOD, Federal EHR, and Community Partner data in widgets is currently
unavailable. The source connection is down and DOD, Federal EHR, and
Community Partner data of all types f

VistA Data firfhe connection to VA sites is unavailable. VA patient records of all types from

Service (VDS) all sites may not display. o

Data Exchange fSome Federal EHR, DOD, and Community Partner data are currently

Service (DES) unavailable. The source connection is down and some DOD and Community
Partner, and some FEHR data of all types from all sites may not display in
widgets.

Electronic Health | fiFederal EHR (Cerner) is currently unavailable. The source connection is

Record down and some Federal EHR data may not display.o

Modernization

(EHRM)
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Figure 8: System Status on the JLV Login Page

Joint Legacy
Viewer

Janus

B Accessibility Mode

VistA Access Code:

VIStA Verify Code:

Login

Announcements

Testing Announcement More

® System status is unavailable.

Technical staff are aware of the problem and working to resolve it
Thank you for your pafience.

Build 3.0.0

Figure 9: System Status on the JLV Toolbar

[oew]o 0B OO®

A System Statugon appears in the JLYavigation Bar to indicate the status.

3.1.4. Patient Context Management

Clinical Context Management (CCOW) is a way for applications to synchronize the display of
clinical context, based on the Health Level 7 (HL7) CCOWdaed. If CCOWcompliant
applications are sharing context and one of the applications changes the data display to a
different patient, the other applications switch to display that same patient.

JLV is context managemeanabled. When context is enablegatient change made in one
contextenabled application (i.e., CPRS) triggtre same change in JLV. The same effect is
shown vice versa, that is, when a patient is selected in JLV, it triggers a patient change in other
contextenabled applications.
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Context management is enabled by default, and JLV attetoptonnect to the context vault
upon a valid login. The context status appearthe Patient Data and Widgetsolbar When

context is establishem is shown. When context is suspen(m is shown.

Figurel10 shows the context indicator location on a JxAge.Context isestablishedn this
example

Figure 10: Context Indicator

3.1.4.1. Suspending Context
Context can be manually suspended.

1. click E.

2. The CCOW warning messag#re you sure you want to break patient liaktppears

(Figure1l).
3. Click Yesto continue

Once context is suspendﬂ displays on thePatient Data and Widgepsige. When context is
suspended, patient changesnot reflected in either JLV or other CCO¥viabled applications.

Figure 11: Suspending Context

CCOW Warning X

9 Are you sure you want to break patient link?
m Cancel

3.1.4.2. Establishing Context
When context is suspended, it can be reestablished manually.
1. click .

2. The CCOW warning messag#re you sure you want to rejoin patient lidk&ppears

(Figure1?).
3. Click Yes
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Once context is establishm displays on thePatient Data and Widgepsmge.

Figure 12: CCOW Warning Message

CCOW Warning X

9 Are you sure you want to rejoin patient link?
m Cancel

3.1.4.3. Unable to Communicate with Vault

If JLV is unable to initiate context management upon logaon,see the CCOW Error message
(Figurel3). Click OK to continue. B displays on thePatient Data and Widgepage. If the
CCOW error persists, contact your local service desk for assistance.

Figure 13: CCOW Error Message

CCOW Error ¥

JLV was unable to communicate with the CCOW Context Vault.
CCOW patient synchronization will be unavailable.

©® NOTE: Thiserror message automatically disgldyou have more than
one active JLV session open.

3.1.4.4. Context Synchronization Failure

A CCOWerror message is presentédLV is unable to reestablish contékigurel14). This

indicates context is suspended. CigK to continue displays on thePatient Data and
Widgetspage CAPRI-Claimsusersmayencountethis error message at each log in, as there are
usuallyno CCOW system components installed on their computers.
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Figure 14: Context Synchronization Failure

CCOW Error m

JLV failed to synchronize with the CCOW Vault. Patient link will
be broken.

3.2.  Customizing JLV

Configuration options can be set in theV Settings dialog Eigurelb). These settings are saved
to your user profile and persist.

1. Click the'n' link on thePatient Data and Widgetspage(Figure6).

© 0N OA~®

a. TheJLV Settings dialog box opengall selections are optional)

Select the datdisplay settingcheckboxfor DOD Radiology Images to display within the
Radiology Reports WidgeDoD ECIA images from the same study are displayed as one
record.

Selectthe radio button to change the coloeme

To disable audible alert on timing out, select the check box

To restore youuserprofile default settings, click the checkbox

You can view youdLV Login Site

To export or import custom tabs, click tBgport Tabs or Import Tabs buttons.
Click Saweto apply the selected dadesplay settingand/or them@®©R

Click Cancelto exit the dialog box and restore the previous degjalayand/or theme
configuration

Additional information on each of theselactionss contained in the following sections.

JLV 39.0.0User Guide 14 July 2024



Figure 15: JLV Settings Dialog Box

JLV Settings X

Data Display Settings

Display DoD Radiology Images

User Interface Theme:
o Blue (Default) Green Dark Gray Gray Accessible

User Profile:

Disable audible alert on timing out

Restore default user settings

“Restore default user settings removes all prior themes, tabs, widget customization, enables audible alert and resfore defaulf
date filters.

JLV Login Site:
VA: IPOTEST4

Advanced

Export Tabs Import Tabs

Build 3.3.0.0.20230117.267.a
EHRM Service Build: 2.9.6 Save

Browser: Edge 108 OS: Windows 10 Cancel

i NOTE: Users logging into JLV with a PIV card will have the option of
changing the site location Users should only select sites linked to their PIV
card. The new selectiowill not take effect until the next logiandwill remain
theu s edefaudt site untibpdatedor reset

You may reset your user profile to JLV defaults by selectindgrébstore Default User Settings
checkbox and then ttigavebuttonin theJLV Settings dialog. This feature resets the theamesl
datadisplayto default;enables the audible aleremoves any custom tabs; and resets all widgets
to their default configurations, which removes any custom sort or filter settings.
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JLV usergthat have privileges to edit login sites for end users will have the additional User
Management tallJsers will be prompted to enter an email addtesearch for the associated

Figure 16: VHA JLV User Management Settings Tab

JLV Settings
Configuration User Management

Name
Email Address

Last Login Date
2022-10-21 00.00:00.0
JLV Login Site Admin

IPOTEST4 v

Cancel

current entry in the JLV user table. If there is no associated addissa popup will appear,

AUser

not foundo

If the search locates a current entry in the JLV user,tablé h eemailsusarnanse, and last
login date will appear in a read only maateinFigure16. A login site will appear prepopulated

with thes e |

ected end userodos login si

t e

from

JLV site dropdown list.Clicking the save button wilipdate the login site for the user

3.2.1.

Cache Manager

Administrative users wilbe able tonanagecacheby selecting theshow Cache Manager
checkbox found under the Configuration Tab the JLV Settingdialogue.Once selectedhe

Cache Manager button will be available the top right JLV toolba@.

The Cache Manager button opens a Cache Manager witidpiaying the current state of the

cache, with the option to manually expire a cache chasiknFigurel7.

JLV 39.0.0User Guide 16

July 2024

t

he

us



Figure 17: Admin Cache Manager

Cache Manager

admissions_widget

Start: 6/6/2023 (7]
End: 10/4/2023
Size: 4B

Expiration: 29:22 X

allergies_widget

Start: Il
End: )
Size: 268.43KB
Expiration: Expired

rocedures_widget

Start: 10/4/2013 1
End: 4/4/2023 )
Size: 502.33KB
Expiration: Expired

Start: 4/5/2023
End: 10/4/2023
Size: 4B
Expiration: Expired

Cache Size: 770.77KB

3.2.2.

About Data Display Settings

The datadisplaysetting is part of your user profile. The ddisplaysetting enables you to
specifywhether to includ®OD radiology imagesThis optionis disabled by default.

JLV displays data source indicatamsthe Site columns of individual widgeté-igure18). A blue
circleindicates VA data;morangesquare indicateBOD data;a purple hexagon indicates
community partner data (if enabled); angraen triangle indicates Cerner Millennium Federal
Electronic Health Record (FEHR) ddfEable4). Hovering oveirindividual data source
indicators provides more specific information about the data source.

Table 4: Data Sources

abbreviation

Icon Sources Hover information Data Supplied

XXX CPRS/VistA system data | VA: location Supplies all records from
XXX = the Examp|es: CPRS/VistA for all sites.
three-letter 1 VA: Walla Walla, WA TheTebrIecords V‘?:' remqtm
VistA site 1 VA: Central Texas HCst | avallable even arer a site

transitions to VA EHRM
(Cerner).

DoD

applications

CHCS? (CDR3), AHLTA4,
Essentris, TMDS?®,
various clinical

DOD source system : Full
name of DOD Medical
Treatment Facility
Examples:

1 CDR: Fairchild AFB®

1 AHLTA: JB” San Antonio

Supplies all records from all
sites from all DOD facilities
for all legacy applications.
These records will remain
available even after a site
transitions to MHS GENESIS
(Cerner).

1 Health Care System

2 Composite Health Care System

3 Clinical Data Repository

4 Armed Forces Health Longitudinal Technology Application

5 Theater Medical Data Store
6 Air Force Base
7 Joint Base
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Icon Sources Hover information Data Supplied
» FEHR DOD MHS GENESIS FEHR: VA or DOD facility Supplies records from VA
(Cerner) and VA EHRM name/location and DOD facilities that have
(Cerner) records stored in | Examples: migrated to the new Federal
Cerner Millennium 1 FEHR: Spokane, WA E]HDRégagﬁg \I\//I:El_('BREI\I/\IIESIS
. H 8
1 FEHR: Madigan AMC (Cerner) in VA.
& Name All DOD and VA Federal HIE®: Community Supplies continuity of care
Name = Community Partners Partner Organization Name documents, care summaries,
Community (VHIE/VLER?®), Sequoia Examples: and notes when provided by
Partner Project a_md DOD Health 1 Federal HIE: UCH San partners. Partner capabilities
name Information Exchange) Diego and responses vary.
1 Federal HIE: Mayo Clinic

3.2.3.

About Ul Themes

The Ul theme setting ids part ofyour user profile. Choosing a Ul theme sets the font,

foreground, and background colors of the widgets, toolbars, and dialog boxes. Once selected, the

Ul thene is storedn your user profileand remains set ungbu change itThe available Ul
themes are Blue (Default), Green, Dark Gray, Gray, and AccesSixtt¢n508-compliant).

Figure 18: Blue (Default) Ul Theme??
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Figure 19: Green Ul Theme
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Figure 21: Gray Ul Theme
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Figure 22: Accessible (Section 508-Compliant) Ul Theme

ANMOUNCEMENT: GOLD € More

[ [Mar07. 200

ATeopBem/ & x

| s

FOR OFFICIAL USE ONLY (FOUO)

324, Using the AccesRinchdnalityThemeods
The Accessible theme includes larger fonts, enhanced tab and keystroke functionality, and screen

reader compatibilityn compliance withH-ederal accessibility requirements and Section 508
standards

NOTE: The Accessible theme is availabte tisers who have adaptive
technologies installed on their computers.
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3.24.1. Keyboard Focus and Navigation

Keyboard focus is the highlighting of @alement, field, or control that enables interaction with,
and navigation of, JL\Wsingthe keyboard and keystroké¥hen navigating interactable
elements with the Tab kethe item in focus is outlined in gold as a visual indicator

JLV usesstandarcdaccessibility softwarkey command$or navigation and interaction

Pressindg=nter or theSpacebarwhen an element that provides action is in keyboard focus

performs the associated actidaor example, pressingnter or theSpacebarwhen the'n' isin
focus opens thdLV Settings dialog box. Using the arrow keys or thab key moves between
keyboard foca items to navigate through screen elements.

The following tablegprovide acomplete list of accessible keystrokes.

Table 5: Accessible Theme Keyboard Shortcuts i Patient Data& Widget Navigation

Keystroke Description

ALT +W Press to enter widget body.

ENTER Press to initiate the action associated with the item in focus.

TAB Press to transfer keyboard focus to other user interface items.

ESC Press to return keyboard focus to the panel containing the user interface item with

keyboard focus or to exit a window, widget, or tab, and close dropdowns.
SPACEBAR  Press to activate any user interface item (for example, click a button).

Arrow Keys = When focused on a dropdown list, press the down arrow key to view list contents.

Table 6: Accessible Theme Keyboard Shortcuts - Tabs

Keystroke Description

Arrow Keys | Use the left and right arrow keys to change tab panels.

TAB 1) Press Tab until ¥ is in focus

2) Press Enter

3) The new tab dialog box opens and prompts you to enter a name for the new tab

4) Tab to the Add button to confirm the new tab name or tab to the Cancel button to
discard the new tab

ENTER Press to initiate data load of tab.
1 On custom tabs, press 1 to rename the tab.
DELETE On custom tabs, press DELETE to remove the tab.

Table 7: Accessible Theme Keyboard Shortcuts i Windows or Dialog Boxes

Keystroke Description

TAB Press to transfer keyboard focus to other user interface items within the window or
dialog box.
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Table 8: Accessible Theme Keyboard Shortcuts i Adding Widgets to the Patient Data and Widgets

Page
Keystroke Description
= Press to load a dialogue box with options to place a widget.
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3.2.4.2. Accessible Theme Navigation

An element with keyboard focus is the starting poininfrigation. Pressing thiieL T+W keys
when awidget is in focuswill take you to the first interactable element in the widget.

Figure23 depicts thebocuments& Images widget with keyboard focus. Focus can be changed
by pressing th@ab key. Pressing th& ab or Shift Tabkey, in this examplgshifts the keyboard
focus fromone interactalel element to the next. Press #seape key to return focus to the
widget body.

Figure 23: Navigation Using Elements with Keyboard Focus

Documents & Images (116) om. o
Eiltered Date Range: 12/19/22 - 4/18/23 AoTneems ¢

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

> |Apr 12, 2023 RADRPT / US Abdomen
Details Limited

» [ Apr 12, 2023 RADRPT /US
Details Encephalogram

) [Apr 12, 2023 BADRPT / CT Abdomen and
Details Pelvis w/ Confrast

» | Apr 10, 2023 Unspecified abdominal pain
09:49
Details

s |Apr 05, 2023 Addendum to NUTRITION
HYPERLIPIDEMIA
EDUCATION CONSULT

Displaying 1250t 116 [f 1 EDEDRIES Expanded View == |

TheDocumentdetails window has keyboard focusFigure24. Move through the toolbar
buttons by using the arrow keys, or by presdiag. Move toX and pres&nter to close the
details window. After Iosing the window, keyboard focus returns to the last element that had
keyboard focus prior to opening the window.
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Figure 24: Document Details with Keyboard Focus

EEJ&»-U!

Note Details ~ p» FEHR VA PA LAIA - Text / VA Prior Auth

Long-acting Injectable Antipsychotics ~

Document Reference

Patient Name:

Document Type: VA PA LAIA - Text
Document Category: Unknown

Document Title: VA Prior Auth Long-acting Injectable
Antipsychotics

Service End Date: Sep 19, 2022 1:32 PM. CDT
Document Status: Final

Verifying Provider:

£

3.2.4.3. Table Functionality

Table Column Headefgigure25) can be sorted by selecting the column header and
pressing the space bar or enter key to sort the coldmger will have to leave the table
and reenter forAWS to receivethe updated TablPata.

Figure 25:Table Column Header

Documents & Images (116) om.” x
Filtered Date Range: 12/19/22 - 4/1823 AoYoacms @

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

[

Addendum to ANESTHESIA
PROGRESS NOTE

Addendum to NUTRITION
1DDM EDUCATION
CONSULT REPORT
Addendum to ANESTHESIA
PROGRESS NOTE

» |Mar 02, 2017 Administrative - Record of
Service
20 KB

n | Mar 02, 2017 Administrative - Privacy
20KB

Displaying 1-25of 115 [k 1 EENERES Expanded View >>
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0 NOTE: Not all table columns are sortable. EZ Select All Column Header
and Report Builder Selected Items Column Header are not sortable.

3.2.4.4. Widget Move

In the widget tools menu, pressing foar-arrowicon or move widget butta (Figure
26) will open a dialogue with options to move the widget on the screen or insiBatikat
Data and Widgets padEigure27). This function is available in both the minimized and
expanded view

Figure 26: Widget Move Icon

Documents & Images (116) A OTYTNEeZm. %

Filtered Date Range: 12/19/22 - 4/18/23

Opening gome FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

®

E] Apr12, 2023 RADRPT / US Abdomen
Details Limited

Apr 12, 2023 RADRPT/US
Details Encephalogram
s | Apr 12, 2023 RADRPT / CT Abdomen and
Details Pelvis wl Conirast

Apr 10, 2023 Unspecified abdominal pain
09:49
Details

E] Apr 05, 2023 Addendum to NUTRITION ® IPO1

HYPERLIPIDEMIA
EDUCATION CONSULT

Displaying 1-25 of 116 n 1 Expanded View =
Figure 27: Widget Move Dropdown

Move Window Selection

Select From the drop down below where you would like to move the
dialog

Select An Option From The Dropdown. v
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3.2.4.5. Widget Resize

In the widget tools menu, @gsing théwo-arrowicon or resize widget buttrE (Eigure
28) will open a dialogue with options to resize the widget on the screen or insidatibet
Data and Widgets pad€gigure29). This function is available in both the minimized and
expanded view

Figure 28: Widget Resize Icon

Documents & Images (116) AoOToO&om E x

Filtered Date Range: 12/19/22 - 4/18/23

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

®

I Apr 12, 2023 RADRPT / US Abdomen
Details Limited

Details Encephalogram
y [Apr 12, 2023 RADRPT / CT Abdomen and

Details Pelvis w/ Confrast

y | Apr 10, 2023 Unspecified abdominal pain
09:49
Details
, | Apr 05, 2023 Addendum to NUTRITION ® IPO1

HYPERLIPIDEMIA
EDUCATION CONSULT

Dizplaying 1-25 of 116 n 1 AR N gpanded View =

Figure 29: Widget Resize Dropdown

Resize Window Selection

Select From the drop down below the size of your dialog

Select An Option From The Dropdown. v

3.3. User-Restricted Access to Patient Data

3.3.1. VHA Users Viewing DOD-only Patient Data

VHA userscanview the records dDOD-only patients meaning they are not registeredMil,
but VA requires that these actions be audited. If an attempt is made to BERssnly patient
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records, the VHA user is asked to specify the purpose for access. The purpose options presented
to the user are: Emergent Care, Clinical Care, or Authorized Aslimaitive UseEigure30).

Once the purpose for access is selected, clickgrge to be Audited & Access this Patient

Record (Figure30), displays the requested data, and audits the action. The access purpose,
organization of the VA provider, dat e, userna
(' EN), host systembés | D, and patientds Electro
are captured in the audit record.

Figure 30: VA User Restricted Access Dialog

WA User Restricted Access -

This patient is NOT a registered VA Patient.
Select an authorized purpose for accessing this DoD record.

® Emergent Care

O Clinical Care

O Authorized Administrative Use
i.e. claim processing

Your access to this DoD patient record will be recorded and audited by the Department of
Defense. Unauthorized access may result in disciplinary actions to include termination of
employment.

QOrganization: VHA

Username:

Date/Time: 2019-07-15 14:11:05
IP Address:

Agree to be Audited & Access this Patient Record

3.3.2. CAPRI-Claims Users Viewing Patients with DOD Data

CAPRI-Claims users may see one of two different dialog boxes, dependingpetmerthe
patient is registered for care in the VA. If the patient is registered for care in the VA, they are in
MPI.

3.3.2.1. Patient Registered in MPI

CAPRI-Claimsusers are permitted to view the records of a patient who is registevi# ibut
the VA requires that these actions be auditdter performing a patient search and selecting a
patient from the search resultSCAPRI-Claimsuser segthe audit notifiation Figure31) if the
patient they selected is registeredviRI. After agreeing to the audit, tl@APRI-Claimsuser
can access tche patientds recor
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Figure 31: CAPRI-Claims User Audit Notification

VA User Restricted Access “ |

Use of this product is dependent on agreement with the following statements:

+ | am a VA Special User (CAPRI-Claims User).

» | require the DoD information from the STR or other record of health care
provided prior to the individual's separation from the armed forces for the
purpose of adjudicating a claim for VA benefits from the individual OR | am
an authorized VA Special User and require the DoD information for clinical,
clinical support, treatment, payment or healthcare operations purposes.

» | understand that my User Name and IP Address will be recorded, that the
specific information | access will be recorded, that my access to information
is subject to audit, and that disciplinary action may be taken for improper
access to DoD information.

Organization: VA Special User
Username: 't . s
Date/Time:  2019-03-26 09:54:21
IP Address:

Agree to be Audited & Access this Patient Record

|

3.3.2.2. Patient Not Registered in MPI

CAPRI-Claimsusers are not permitted to access the records of a patient who is not registered in
MPI. After performing a patient search and selectrgatient from the search resultCAPRHE
Claimsuser segthe restricted access notificatidriqure32) if the selected patient is not

registered ilMPI. Clicking Cancelreturns the user to the previous screen
Figure 32: Restricted Access Notification
VA User Restricted Access

« This individual is not listed on the MPI and your access to this record is not
supported by the Joint Longitudinal Viewer.

If this applicant for benefits is a separating or separated Service member for
whom access is authorized under terms of the governing DoD-VA data

sharing agreement, please follow VBA approved procedures to add this
individual to the Master Person Index before attempting to access the
record.

3.3.3. Access to DOD Sensitive Records

All JLV users are audited each time a sensi@D record is accessed. Auditing applies to

sensitive documents, labresulisp ut pati ent encounters.

JLV

organizationSSNEDIPI (for DOD users), PIV (for VA users), location, patient identifiers
(patient last name, first nammjddle initial [MI], SSN/EDIPI POD only], MPI [VA only], and
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date of birth POB]J), data accessed, date and time, and reason for decessh attempt to
access sensitive data

JLV notifiesyou beforeyou are audited. The message is triggatefirsttime you clicka

masked record that is mark&dSensitive** . Your acknowledgement of the audit notification
covers all subsequeBOD sensitive records in any widget during the remainder of the session,
and it only expires when you switch patients or log Aff.example of a masked record audit
notificationis depicted inFigure33.

After you selecthe purpose for viewing the recband agre& be audited, the sensitive data
displaysin the Details view of the widget.

Figure 33: DOD Sensitive Record and Audit Dialog Box

VA User Restricted Access

This record s marked sensitive and shoukd only e viewed if necessany, as per the HIFAA pnnciphe of
minimum use

Select an authonized purpose for ACCEssing his recornd

Administrative Use
2, Claim processing
You have requested to view sensitive data. This usage is subject to audit and will apply 1o all other
sensitive data viewed for this patient. Do you wish o proceed?

Qrganization
Usemame

DateTime:  2021-07-27 10042:43

Agree to be Audited & Access this Sensitive Record Cancel

IP Acdress

3.4. Patient Searches

The core function of JLV is to display patient information onRha&entData and Widgets page
Use theQ Patient Searchfeature to perform a patient search, perform a family search, or use
the advanced search options.

JLV determines which enterprise service to use for a patient search, based upon the search
criteria:

1 If the EDIPI or Sponsor SSN is entered, JLV utilizes PPt the search (SE&DWS
Search Rules and Supported Seardbedetails)

1 JLV uses MPI as thprimary farch sourgeespeciallyfithe EDIPI or Sposor SSN fields
are emptylf MPI is not responding aeturning results, PDWS will be used as a secondary
source(SeeMPI Search Guidelinefr details)
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3.4.1. PDWS Search Rules and Supported Searches

When JLV utilizes PDWS for patient search, the applicable rules and rule sets required for the
PDWS interface must be used:

1 Rule Set 1:When searching by SSN, the full nidegit SSN must be entereaind the Last
Name or DOB must also be supplied

1 This istrue for search by patient S2N well as Sponsor SSN

T RuleSet2 | f you do not have t hAtL tpeddilaweghnt 6 s S SN,

identifiers Last Name, First Nam®OB, andBirth Sex
1 Blanks in any of these four required fields genesateerror
1 A 10-digit string is required for telephone number
The following search combinations are supported when PDWS is utilized:

DOD ID, also referred to as the EDIPI

Patient SSN and Last Name

Patient SSNand DOB

Sponsor SSN and Last Name

Sponsor SSN and DOB

Last Name, First Name, DOB, aBitth Sex(ALL identifiers must be entered)

= =4 4 4 - 2

3.4.2. MPI Search Guidelines

JLV utilizesMPI as the primarypatient searckourcewhen the search parameters include the
patimamdaddsSSMPIr equires the full |l ast name i s

enteredMPImay al so require entering the patientos

efficiency of the search, and the likelihood of locating the patient. An example weul
searching for a patient with a common last name, such as Smith orlddMmesrespondsdut
does not return any result,V will usePDWSas a secondary search option.

3.4.3. Patient Search Using DOD ID
1. Click Q Patient Search
a. ThePatient Searchdialog opens
2. Enter the 1@igit patientDbOD ID (EDIPI) in theDOD ID field (Figure34).
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Figure 34: DOD ID (EDIPI) Search®3

Patient Search X

DoD ID

OR
SSN: Please Enter Patient SSN OR Sponsor SSN: Please Enter Sponsor SSN
* Last Name First Name:

=< Show Advanced Search Options

Recently Viewed Patients Search Results

Name DoD ID SSN Date of Birth  Birth Sex SIGI

M M

3. Click Search
a. The search resulttisplayonthe Search Resultdah
4. Click a patientbdés name in the search results

a. TheName SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with paint identification

5. After selectinga patient, théatientData and Widgets paggens and displays the selected
patientdés dat a

3.4.3.1. Invalid and Maximum Characters

Text Fields on Patient Search will alert the user if an invalid key is entered into thexext
(Figure35).Text fields will inform the user when théyave reached the maximum character
length for entry(Figure36).

13 Selt-Identified Gender IdentitySIGl)
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Figure 35: Invalid Character Entry

Patient Search

DoD ID: Please Enter Patient DoD 1D Invalid Character Entered

S — 0| 34

SSN: Please Enter Patient SSN (013 83TeTo [y Il K]\ [l Please Enter Sponsor SSN

<< Show Advanced Search Options

* When searching by SSN, Last Name or DOB s required. Search

Recently Viewed Patients Search Results

DoD ID Date of Birth | Birth Sex | SIGI

No Results
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Figure 36: Maximum Characters Reached

Patient Search

DoD ID: 1233454565 Could Not Add Character Max Length Has Been Reached

SSN: Please Enter Patient SSN (03Tl LGS Il Please Enter Sponsor SSN

<< Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

DoD ID Date of Birth | Birth Sex | SIGI

No Results

3.4.4. Patient Search Using SSN
1. Click & Patient Search
a. ThePatient Searchdialog box opens
6. Ent er t he p adigit SSN in theSSNfield (Figure3@)i n e

a. When searching by SSN, either the last name or the D@&be entered to perform the
search
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Figure 37: SSN Search

Patient Search x
DoD 1D: Please Enter Patient DoD ID
OR
S5N: OR Sponsor SSN: Please Enter Sponsor SSN
* Last Name: First Name:

<< Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

Name DoD ID SSN Date of Birth  Birth Sex SIGI

M M

7. Click Search

a. If the required patient identifiers are not provided, hover text appears, indicating the
information necessary to complete the patient search

b. If a match of patient names cannot be made, enter additional identifiers (first name,
DOB) to refne the searchHgure38).

Figure 38: Additional Identifiers Needed

APatient Search Error

X

Patient not found with search elements entered, please provide
additional patient identifying information and search again

8. The search results display the Search Resultgab.
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9. Click a patientds name in the search resul

a. TheName SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

10. After selecting a patient, thHeatientData and Widgets paggens and displays the selected
patientds dat a

3.4.5. Advanced Patient Search Options

Advanced patient search options in Begient Searchdialog box allow for the use of additional
patient identifiers when performing a patient search.
1. Click Q Patient Search
a. ThePatient Searchdialog box opens
2. Click the<<Show Advanced Search Optionfink under the‘Last Name field (seen in
Figure37).
3. Enter the patient identifiers in the appropriate search fields, as desired

a. Advanced search option fields incluti2OB, Ml , Birth Sex, Address State, City, Zip,
andTelephone(seen irFigure39).

Figure 39: Advanced Search Options

Patient Search

DoD ID: Please Enter Patient DoD ID
- W

SSN: OR S{elel e S M Please Enter Sponsor SSN

>> Hide Advanced Search Options

“ oo e [ s
Address: State: Zip:

City: Telephone:

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients || Search Results

DoD ID Date of Birth | Birth Sex

No Results
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4. Click Search

a. If the required patient identifiers are not provided, hoverdppears, indicating the

information necessary to complete the patient search
b. The search results displapthe Search Resultdah.

5. Click a patientds name in the search resul ts

a. TheName SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

6. After selecting a patient, tHeatientData and Widgets paggpens and displays the selected
patientds dat a

3.4.6. Family Member Search

A family member search can be performusthg theSponsor SSNield in thePatient Search
dialog box.
1. Click Q Patient Search
a. ThePatient Searchdialog box opens
2. Enter the SSN in th8ponsor SSNield.
a. ThelLast Nameor DOB of the patient must also be entered in the appropriate fields

(Figure 40).
3. Click Search

a. If the required patient identifiers are not provided, hoget appears indicating the
information necessary to complete the patient search

b. The search results displapthe Search Resultgab (Figure40).
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Figure 40: Sponsor SSN Search

Patient Search X
DoD 1D: Please Enter Patient DoD 1D
OR
SSN: Please Enter Patient SSN OR. Sponsor SSN:
* Last Name: First Name:

== Show Advanced Search Options

* When searching by SSN, Last Name or DOB is required. “

Recently Viewed Patients Search Results

Name DoD ID SSN Date of Birth Birth Sex  SIGI

M M

4. Click a name in th&earch Resultdist.

a. TheFamily Members dialog opensKigure41).

b. The sponsordés identifiers and a |ist of de
5. Click a name in the list of family members to open the associated record

6. After selecting a patient, tHeatientData and Widgets paggpens and displays the selected
patientds dat a
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Figure 41: Family Members Dialog Box

Family Members -

Sponsor:

Name SSN Date of Birth Birth Sex
F

Name DoD ID SSN Date of Birth Birth Sex SIGI

M
M

Cancel

3.4.7. Recently Viewed Patients List

Users who have previously logged into JLV, searched for a patieht,ani e we d t hat
reardscan see and access a list of recently viewed patients. A recent patient is defined as a
patient whose record has been viewed (opened) by the user.

0 NOTE: TheRecently Viewed Patientdist does not include search
history or recent search results, only a list of patients whose data was
accessed and viewed. The list is limited to 10 pati&fas.can clear this
list by selecting th€lear Recently Viewed Patientdutton.

1. Click & Patient Search
a. ThePatient Searchdialog box opens

2. Click theRecently Viewed Patientgabin the Patient Searchdialog box
a. A list of recently viewed patients disp&{Figure4?).

b. TheName DOD ID, SSN DOB, Birth Sex, andSIGI columns in the results list provide
information to assist with patient identification

3. Click a pat i Repently giewedPatentdistrio opeh e associated record

4. After selecting a patient, tHeatientData and Widgets paggens and displays the selected
patientdés dat a

JLV 39.0.0User Guide 38 July 2024

pat



Figure 42: Recently Viewed Patients List

Patient Search

DoD ID: Please Enter Patient DoD ID
—_— —0OR

SN0 L

>> Hide Advanced Search Options

* DOB:

City: Telephone:

* When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients Search Results

Name Date of Birth | Birth Sex

Clear Recently Viewed Patients

4.  Widgets

Widgets are elements on the JPdtient Data and Widgepage that display data specific to a
clinical domain. By default, widgets are displayed in minimized view o &tent Data and
Widgetspage Figure18), but they can be expanded to view additional detailailable widgets
are listed in and launched fraime widgettray.

0 NOTE: Widgets may take anywhere between 10 seconds to 90 seconds to
load, depending on the date range settings.
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4.1. Accessing and Opening Widgets

All available widgets display in the widget trayidure43). Hover over a widget icon to view a
description of the widgetnd how to drag and drop a widget ontoRlagient Data and Widgets
page Widgets can be opened, rearranged, and cldédtcandisplay up to 12 widgets per tab.

Figure 43: Widget Tray

ANNOUNCEMENT: PATIENT SAFETY: Missing DoD Mail Order Medications  More

Medications - Inpatient (43)
AT B OB D x e e s

Wiarning: dulicate Dol meds may be present.

ALERT: Ask pationticarogiver sbost al DoD mail rder mads (Expavas Scipts o Pharmacy Data Transaction
Service) afies 62624 and do mamal order checks.

L S BT

B e ey o v s

1. Open the widget tray by clicking ti@@pen Widget Tray link. You can also clickhe
symbol located on the selected,ttien select th®pen Widget Tray link.

2. Use thescroll bar arrows < > at either end of the tray to see all widget chorcéigk the
More Widgets >>link to scroll through the list of widgets

3. Click and hold a widgatonin the tray, drag it to thPatient Dataand Widgetgage and
drop it in the @sired location

a. The widget is docked on the page and opens in minimized view
4. Close the widget tray by clicking tilt&#ose Widget Traylink.

©® nNoOTE LV displays éuplicate Widget noticeif you attempt to add
anotherinstance of a widget to a tab

Widgets can be closed (removed from Bagient Data and Widgepsge) by clickingX.
Rearrange the widgets displayed on the page by dragging and dropping them.
4.2. Widget Navigation and Display Options

Each widget has tools and display options availabletmate through, and change, the display
of data. The vertical scroll bar alloysut 0 move t hr ough, and vi ew,
Navigation icons and actions are detailed able9.
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Table 9: Navigation Icons and Actions

Navigation Icon

Action

Description

<

Changes the focus of the widget to the previous group or page
of records within the results display.

Go to Previous
Page

Changes the focus of the widget to the page number selected.

Jump to Page

D

Changes the focus of the widget to the next group or page of
records within the results display.

Go to Next Page

Expanded View

Available in minimized views only. Opens the expanded view

Go to Expanded

Click Show Paged to return to the display of records grouped
by pages.

>> of the widget in a secondary window. View
1-25 of 55 Indicates the number of records displayed in that widget page = Record Display
out of the total number of results for that widget. Indicator
Show All/ Click Show All to open all records for a given widget in a Display Setting
Show Paged scrollable window.

When there are more than 25 records available in a widget, they are gro@hedviRPaged

Vi ew. Records 1 25 be

can be viewed by usirZ or to view to subsequent pages. The expanded view of a widget
contains &how All link, which opens all records for thatdget, in a scrollable window. Click
Show Pagedo return to the display of records grouped by pages.

t hrough can vi ewed by u

4.3. Widget Toolbars

There is a toolbamn both the minimized and expanded views of each widget and most dialog
boxes. Toolbabuttonsvary by widget, dialog box, and windowable10 describeghe
functionality of each toolbasutton

Table 10: Widget Toolbar Icons

Function

Icon Name

Adds the information displayed in the widget to the Report Builder, including

l_.\ Add to Report
L any Details or Notes.

Builder

Clinical Opens the Clinical Reminders widget.
Reminders NOTE: This icon only appears on the Admissions, Appointments,
Encounters-Outpatient, and the Documents & Images widgets.
x Close Removes the widget from the Patient Data and Widgets screen or closes a
dialog box.
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Icon Name Function

|:|:| Column Configures the columns within the widget. Turn the columns on or off by
Settings checking the column names that appear in the pop-up box and clicking
Apply.

NOTE: Column widths and window sizes are auto saved to user
profiles for both the minimized and expanded views.

? Configure Filters on specific record types or other elements within the widget, including
Filter a date filter. If a date range filter is applied in an open widget, the date range
is displayed in the widget header.

NOTE: After setting a filter, the Close Filter option is enabled in the widget.

Clicking Close Filter restores the full display of records within the widget.

Copy to Copies the selected content of the open window to the clipboard for pasting
Clipboard into another application. Copy to Clipboard is disabled in the widget toolbar
after clicking Show All within a widget. The clipboard is cleared after closing
a patient record, selecting a new patient record, and logging off JLV. Once a
user chooses the column selections for Copy to Clipboard, the new
selections for that widget will be retained even when switching to a new
patient, unless restore default settings is executed.

0 Connection

Status Both icons provide a status indicator for DOD and VA data sources. 9

indicates all sources are available. /! indicates one or more data sources

are unavailable. Clicking either status icon opens the connection status
details in a separate window.

= Print Prints the selected contents of the open window. Print is disabled in the
widget toolbar after clicking Show All within a widget. Once a user chooses
the column selections for Print, the new selections for that widget will be
retained even when switching to a new patient, unless restore default
settings is executed.

NOTE: It is recommended that you have the latest Adobe Reader installed
for the Report Builder and other printing features.

|! Graph Opens a dialog to configure the display of multiple data of the same type in a
graph.

:: Refresh Refreshes the widget or window display. Only the datawithi n t hat
dataset is updated.

E Copy Active Converts the medication data within the widget to text and copies the text to

Rx to t he us er 6.shiscoptionpstavadablalfrom the Medications -
Clipboard Outpatient widget. NOTE: Copy Active Rx is disabled when a date range
filter is set to less than 120 days.

I Widget Move Opens a dialogue box with options to move the widget on the screen or
inside the portal. NOTE: This is only available in the accessible theme.

m Widget Resize | Opens a dialogue box with options to resize the widget on the screen or
inside the portal. NOTE: This is only available in the accessible theme.

4.4. Minimized vs. Expanded Widget View

Each widgt can be displayed in either a minimized (default) or an expanded view. Minimized
view displays a simple list of the available patient data for a clinical domain, arranged in reverse
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chronological order by default. Expanded view provides a detailed Bgndarly arranged

patient data. When the expanded view of a widget is launched, it opens in a new, separate
window that displays more attributes of the records in the widget, including additional, sortable
columns of data.

o NOTE: TheCardiology Studies FEHR and VA MUSE Only
Community Health Summaries and DocumentsandFederal
EHR/MHS GENESIS widget do not have an expanded view. Instead, a
recordopened from the minimized view of the widget is displayed in a
new, separate window.

Click theExpanded View >3ink in minimized viewto launch expanded view and see the
additional display and functionality options.

4.5. Sort and Filter Options

Widgets have aariety of methods to sort and filter data.

The Filter Indicator@) in the widget header shows that column or text filters have
been applied.

In general, you can:

1 Click a column title tsortrecords according to data in that column

1 If you sort a column that appears in both minimized and expanded views of the widget,
the sort saves in your user profile and persi3tda views persist from minimized to
expanded views and expanded to minimiziesvs.

1 If you sort a column that is only in the expanded view of the widget, your next session
restores the default widgsort,or the last sort saved to your user profile

1 If you sort aDate column that has some partial or missing date values, undgrstan

1 Dates that have month and ydaut lack a day are treated as though the day were
A0O0OO (e.g., July 2018 sorts .between June

1 Dates that have a year only are treated as though the month is January and the day is
A00O0 ( &sons.between®é&cember 31, 2017 and January 01).2018

T Click M on the widget toolbar to show or hide columns within the widget
1 Check/uncheck the column names that appear in theipaialog box, then clicKlose

T I'f a widgetds col umn dat gopapomil mave ail blanksltoa n k s
the bottom of the list. If there are no blamkghe widget, the Filter wilhot be available as a
selection in the column.

Sort and filter capabilities are specific to the data presented in each widget and may vary
between the minimized and expanded views of an individual widget or between widkp¢s.
11lists available filters and their corresponding widgets.

JLV 39.0.0User Guide 43 July 2024



Table 11: Available Widget Filters

Filter By

Widgets

Site

Admissions, Allergies, Appointments, Consults, Documents & Images,
Health Summaries and Reports, Medications - Inpatient, Discharge/Inpatient
Summaries, Lab Results, Orders, Encounters - Outpatient, Medications -
Outpatient, Problem List, Procedures, Questionnaires, Deployment,
Exposure Records, Radiology Reports, Social, Family, and Other Histories,
Surgery/Procedure Reports, Vitals

Site (Reporting)

Immunizations

Provider

Discharge/lnpatient Summaries, Surgery/Procedure Reports

Provider Specialty

Appointments, Consults, Documents & Images, Discharge/Inpatient
Summaries, Orders, Encounters - Outpatient, Procedures

Clinic

Appointments, Encounters - Outpatient

VA Health Factors

Admissions, Appointments, Documents & Images, Encounters - Outpatient

Consult Order

Consults

Description

Documents & Images

Problem Description

Problem List

Standardized
Description

Documents & Images, Problem List

Location

Admissions, Allergies, Appointments, Assessments, Consults, Documents &
Images, Discharge/lnpatient Summaries, Encounters i Outpatient, Federal
HER MHS GENESIS, Imaging, Immunizations, Lab Results, Medications -
Inpatient, Medications i Outpatient, Orders, Problem List, Procedures,
Questionnaires, Deployment, Exposure Records, Radiology Reports, Social,
Family, and Other Histories, Surgery/Procedure Reports, Vitals

Source System

Documents & Images

Vaccine Administered
Product Type

Immunizations

Standardized Vaccine
Product Type

Immunizations

Drug Name

Medications - Inpatient, Medications - Outpatient

Standardized Drug
Name

Medications -Inpatient, Medications -Outpatient

Ordering Health Care
Provider (HCP)

Medications - Inpatient, Medications - Outpatient

Specialty

Note Type Discharge/lnpatient Summaries

Lab Test Lab Results

Type Lab Results, Orders, Problem List!#, Procedures, Social, Family, and Other

Histories, Vitals

Standardized Type

Orders, Vitals

Status

Problem List

Exam

Radiology Reports

4 Filter applies to DOD data only
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Filter By Widgets

Standardized Radiology Reports
Radiology Exam

Standardized Finding | Social, Family, and Other Histories

Note Title Surgery/Procedure Reports

Procedure Surgery/Procedure Reports

Filter dropdownslynamically expand and sometimes have a horizontal scroll bar to display long
lines of data by which records can be filterEdi(re44).

Figure 44: Dynamically Expanded Filter Dropdown in the Documents & Images Widget

1 Yoo @mM-08 x

mages (54) ~

12192022 n 04/18/2023 n m

Y Standardized Description Y Frovider

Some widgets also have the capability to configlata to display multiple records of the same
type in a graph or table view

45.1. Widget Date Range Filters

Patient data displayed within a widget can be filtered by date range. If a date range filter is
applied, the selected range is indicated in the widget header?lmktheFlltered Date
Rangelink on the widget toolbar to change the date range of tlzedisplayed Figure45).
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Figure 45: Date Range Filters Applied

ATDoesmx

If the information you expect does not appear, expand the date range

Start date: End date:

05/30/2022 09/27/2022
1 O\'\‘"

1w 2w 1m 3m 6m 1y 2y 3y 3y

Q, Enter text to filter

Remove All Filters Hide Filters

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

@ Date Y Description Y Provider Y Im..

Displaying 1-25 of 919 <n2 3 4 > Expanded View >> p

Thetwo ways to filter the date range of data displayedwidgetarethe Quick Date Range

filter and theStart and End Datefilter. If the expected information does not appear in the
widget display, use the date filter options to change the date Rlegse note that some widgets
may already have date filterp@ied, but that all widgets can be customized.

1 NOTE: Changes made to the date range in a widget persist from minimized to
expanded viewexpanded to minimized viewatient to patient, and session to
session, until the widget is either removed ordate range is changed.

1 NOTE: When looking for Essentris information associated with a specific
admission in th®ischargelnpatient Summarieswidget, expand your search
date ranges to include additional days before and after the admission. This
includes peadmission notes as well as notes signed after the patient was
discharged in the filtered widget display.

45.1.1. Quick Date Range Filter

Use the preseQuick Date Rangefilter to set or limit the display of patient records within a
widget This option is availdb by clicking theFiltered Date Rangelink or by clicking? ina
widget on thePatientData and Widgets page

Clicking aQuick Date Rangefilter refreshes the data displayed to show only the records for the
selected rang&electingCancel which isthe Apply button while the data refresh is running,
stops the querylhe options represent time counting back from the present day (for example,
selecting 2y displag/only records within the last 2 years). Examples of preset date ranges
include 1w (last days), 6m (last 6 months), and 3y (last 3 years).
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©® NOTE: TheQuick Date Rangefilter is contextual. If today is Febary 2,
2021, the preset filtecouns backwards using that date. If today is April
16, 21, the preset filter cousbackwards using thalate.

Figure46 highlights theQuick Date Rangefilter options in the expanded view of the
Documents& Images widget.

Figure 46: Quick Date Range Filter Options

nenis & Images (54 1 TOBZOD-0 XN

e [ oo [

T Sndaieed Desepion T Frove

------

45.1.2. Start and End Date Filter

Use theStart Date and End Datefilter to display data for a specific time ran@#ick the
Filtered Date Rangelink or Y.

o NOTE: TheStart and End Datefilter is static. If the start date is set to
June 2, 2016 and the end date is set to June 2, 2017, the data in that date
rangedisplasy;, no matter what todaydés date i s.

Figure47 provides an example of the start and end date filter fields in the expanded view of the
Admissionswidget.

JLV 39.0.0User Guide 47 July 2024



Figure 47: Start and End Date Display Filter

Start Date: End Date:

04/04/2007 n 04/12/20zZ 4 n Apply to all Widgets on this Tab
< | April w || 2007 r.l ® Medications - O

Sun Mon Tue Wed Thur Fri  Sat ,jipj Y  Discharg.. Y Ward YT Site
1 2 3 n 5 6 7 st pain &8 Mann- J
UG?andstaff".‘\a'A B FEHR C
g JA N ic
8 g 10 11 12 13 14 E:H:EIB?SBHQ @ LastFill
$: AL
15 16 17 18 19 20 21 Csiag Y o Mar 01, 2023
22 23 24 25 26 27 28
Feb 28, 2023
29 30 Order Start D

3

Expanded View == Displaying 1-12 of 1
CXp VIEW Y

Click 3 nextto Start Date.

Select a month, day, and year start date for the display filter
Click B2 next toEnd Date.

Select the month, day, and year end date for the display filter
When both a start and end date have been chosenAplutk.
(Optional)Click Cancelto stop the query

o gk whE

o NOTE: Prior day selections persist if you change only the month or year.
If you change the month or year and the prior day value does not exist, the
calendar will default to the last day of the new month. For example,
changing aly the month value of an existing August 31, 2018 entry to
February would set the date to February 28, 2018 because there are less
days in February. Similarly, if you had February 29, 2016 selected, a day
which only exists in a leap year, switching thary® 2015 would set the
date to February 28, 2015, the last day of the month in a standard year.

The widget refreshes and displays only the records that fall within the custom date range. The
date range in use is displayed in the widget header.

45.1.3. Tab Date and Text Filter Tool

All tabs inthe PatienData and Widgets padmve alab Dateand Text Filter tool that you can
use to filter all widgets on a single tab by the same date arigat TheTab Dateand Text
Filter tool has the sam@tart and End Date andQuick Date Rangefilters available on most
individual widgets, but it applies the date filter to all widgets on an individual tab.

1. Select théSshowTab Date and Text Filter Tool hyperlink or the buttonand then
select theShow Tab Date andText Filter Tool hyperlink

2. Enter dates in th8tart Date andEnd Datefields or select &Quick Date Rangevalug
select the applicable widgetbenselect theApply to SelectedWidgets on This Tab
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button To reset the date ranges of widgets, sékastore Default Date Rangesselect
the applicable widgets, then sel&sstore Default Date Range for Selected Widgets
OR

3. Entertext in theText Filter sectionandselect theApply button.Select the widgets yo
want to applyhetext filter to, then seledpply Text Filter to Selected Widgets on
this Tab. If the widgets are grayed out, check if you have already applied this Yittar.
canLock, Unlock, Remove,or Unlock and Removetext filtersonceit is applied

TheTab Dateand Text Filter tool (Figure48) is hidden by defauliAfter you apply a date
rangeor textfilter, thetool remains opennless closed manually.

Figure 48: Tab Date and Text Filter Tool

3 UNLOCK snd Remove Al Ted Filers

TheTab Dateand Text Filter tool only filters widgets currently displayed on the active tab that
support date range filtering. Widgets that display all data, without a date range, will continue to
do so. Filtering only applies to widgets on the tab at the time you apphathBate and Text

Filter tool and will not affect new widgets added to the ¥ may still apply widgetevel

dateand texffilters to individual widget®venafter using th&ab Dateand Text Filter tool. All

your widgetdateand textsettings will save to yaurofile regardless of whether they were set
with theTab Dateand Text Filter tool or widgetlevel dateor textfilters.

45.2. Text Filter

Widgets provide a text filter optiorfrigure49), allowing you to quickly locate relevant patient

data using keywords or characters by applying multiple text filters. Text filters are performed on
the information displayed in all columns within a widgetluding hidden columns. Filters are

not performed on notes, attachments, or details associated with patient records.
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Figure 49: Documents & Images Widget Text Filter

Documents & Images (1) ~ ' RO0B8fMm~-0Ox
Fiftered Date Range: 12/19/22 - &/18/23 +L ocked Fiter(s)

Start date End dale:

12/19/2022 n 04/18/2023 n m dw 2w 1m 3m 6m 1y 2y 3y 5y 10

+ | @ Enter More Text to filter Remove All Unlocked Text Filters (2 Applied)

i (@ pain ¥ or (o Internal X)

® Date v Y Description Y Standardized Description Y Provider Y stans Y Image/Attac. Y SowceSystem Y VA.. Y Sie b 4

Complete COR oD

[} #0209 Unspecified abdominal pain Abdominal pain
Details

Click ¥ in the minimized view of a widget to display tBeter text to filter field. If the filter
options are not displayed in the expanded view of the widget, cliw?,ilagso opens the filter
options.

1 A text filter box is displayed in the widget filter section. When text is entered,-apbpx
di spl ay ss swikEthit erProe¢ t he + button to apply to

T The applied search term is displayed below t
allows a user to remove it and updates the search results accordingly.

1 The funnel shaped icon and thEilters displays with a yellow highlighted color to indicate
that a filter has been applied in the widget.

T I'f another search term is typed inotahe Text
second text filter is applied against the ORIGINAL DATA SET. Fdtkresults from a
second text filter search are displayed in addition to the results from the first text filter
search.

1 If a third text filter is applied against the ORIGINAL DATA SET, filtered results from the
first and second text filter searches are displayed in addition to the results from the third text
filter search.

1 The text filter box is disabled after a total &téxt filters search terms are applied. Each
search term can be up to 20 characténg Text Filter Box remains disabled until one (or
all) search terms are removed. A message displays with instructions that the maximum
number of search terms have been applied, and to remove one or all terms to apply a different
search term.

1 The word "a" will appear between the search bubbles when multiple text filters are used
Text filtering applies onlwvithin thewidgetbeing searched

1 Textis filteredwithin the subset of filtered data if a date range filter or other dropdown filters
are applied whin the widget

1 Text filters are performed on data within all columBeme widgets have columns that are
not shownby default in eithethe minimizedor expanded view.

1 Text filters entered in the minimized view of a widget persist when you open the widget
expanded viewexcept forthe Vitals and Lab Resultwidgets

=
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1 On widgets with site tabs, text filters entered on one site tab persist when you select other site

tabs
1 All records across the widget pages fdtered if the widget has multiple page view

1 TheEnter text to filter field is not case sensitive and allows up @xcRaracters, including
numeric and special characters

1 JLV begins to filtewhenyou pauseavhile typing theterm in theEnter text to filter field.
1 Text filtering is not availablen the Demographicswidget

1 If a column is hidderell filters are removedrom that columrin minimized and expanded
views

1 Filteredtext ishighlighted

1 Users carock and persist multiple text filters in a widget. Thi®wak automatic apptation
of key search terms tdl patiens and JLV sessions

1 Text entered in quotes will only return whole word, exact matdhéscan still be locked
Ex amp | e :Usefswill needdo.remove quotes to apply a broader search with partial
term matchedf only one quote is applied, the exact word match will not wohe
following characters can precede and follow the search term and still return a matel
).

1 If atext filter is locked, the word will be highlighted in yellevith the locled icon closed
and the AX0 in gray. Thrresmovedntd anlodkedivhich can wi |
be done by clicking thgellowtextt or t he gO®naeeyheed AXWt afppear s
filter can be removed.

4.6. Viewing Connection Status

JLV widgets display the status of their connection toardDOD data sources. Connection
status information is available for each widget.

0 NOTE: The Connection Status reports g@ndition of the connection
between JLV and its external resources, while System Status reports the
overall condition of the JLV application. S€ewing System Statufer
more information.

The Connection Statusindicatoricon on a widget toolbar indicates the state of the connection to
VA andDOD data sources. There are two status conditions:

1 0 All sources are connected (available)
1 <% One or moresources are not connected (unavailable)

Figure50 shows!. in theDemographicswidget. Wherthe Primary Care Management Module
(PCMM) serviceis unavailabletheprimary cardields in theDemographicswidgetdisplay this
errormessagéi Team assignment system i s currently
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Figure 50: Demographics Widget, PCMM Connection Status Unavailable

Preferred Name

Pronouns:
SEN.
DOEB: |
SC Percent 20% Race: Asian
WA Care Teams' Team assignment system is currently ih}
unavailable. W)
Birth Sex M

Self-Identified Gender Identity Male
Sexual Orientation:

nsurance
DoD Sharing  Opted Out
Status: (Jan 26, 2022)
Details

Patient Demographics ~ ! & =8 x
CHYSHR DAYTSHR P FEHR DoD SPOEHRO03
VAI CHYSHR E

o

A

Figure51 shows a connection status indicator icon displayed oRdhient Flagswidget

toolbar.

Figure 51: Connection Status Indicator

COVID: Check Lab Results and Documents for DoD and all FEHR (Cerner sites) data which is not reflected
in the VA COVID Status Indicator. For CPRS posting notes please see the Decuments widget.

Message Action/Note(s)

E Allergies

Displaying 1-1 of 1

Site

[& Patient Flags (1) ~ ' DB -0 x

N

Clicking aConnection Statusindicatoricon (Figure51) opens a standalone window with
information about the connection to data sour€éisking the< Hide All Active Interfaces link

(Figure52) in theConnection Statuswindow hides the detaileflll Active Connectionsview

and displays only the connection errarglconnection time out errors.
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Figure 52: Connection Status Details

Connection Status for Documents & Images - B

/M, Connection Time Out Errors

Data did not return from JMEADOWS before the time limit. A smaller date range might
help.

A\, Connection Errors

Connections from the following sources are currently unavailable. Most connection errors
resolve themselves within a few hours.

Source Name Status Response Time Data Domain

JMEADOWS JMEADOWS FAILURE A JMEADOWS

= Hide All Active Interfaces

All Active Connections

Connections to the source systems are successful. Successful status connections are not an
indicator that clinical data is being returned to the widget from the source system.

Source Name Status Response Time Data Domain

Clicking the> Show All Active Interfaceslink in the Connection Statuswindow (Figure53)
opens &onnection Status Details/iew (Figure52).
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Figure 53: Connection Status Window

Connection Status for Lab Results

& Connection Errors

resolve themselves within a few hours.

Source Name Status Response Time
VA CHYSHR Connection Unavailabla 00:21
VA IPOTESTA Connection Unavailable 00:21
VA IPOTEST2 Connection Unavailable 00:21
DOD TMDS NOT_AVAILABLE 01:06
FEHR FEHR FAILURE 01:06
FEHR FEHR FAILURE 01:01

= Show All Active Interfaces

- O

Connections from the following sources are currently unavailable. Most connection errors

Data Domain
Lab Results
Lab Results
Lab Results

Lab Chemistries

Lab Chemistrias

Lab Results

4.7. Displaying Widgets on Custom Tabs

You can use theustom tab$eature to create additional widget configurations for ease of use
and quick reference. Changes madth&Patient Data and Widgepage layouts (widget layouts
and custom tabs) are saved/tur user profile and displayed in future sessions.

1. Click + beside the existing tabs on tRatient Data and Widgepgge Figure54).

a. TheAdd Tab dialog box opensHigure55).

Figure 54: Add Custom Tab Icon

==
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Figure 55: Add Tab Dialog Box

Tab Name and Description X

Mame (max 25 characters)

Description (max 200 characters)

Cancel

2. Type the name of the new tab in théd Tab dialog box along with a descriptiorand click
Save A message will display if there are anypticate Tab namesr if max character limits
have been reached for the naonelescription for theustomtab.

a. Thecustomtab opens with a blank workspace, with instructions on how to add widgets
and an open widget tray

b. After the tab has been created, hovering on the tab name will dibplégb description.
3. Click, hold, and drag each of the desired widgets tetheenmax 12)

4. Click between tabs at any t i m€lick, wldtarrddragt | o s i
the tabs into any ordewhen there is more than a single.tab

a. Tab layouts persist, even when a patient change is.made

5. Hovering over the Tab Mri ara of the selected talbhe options to Edit Name and
Description, Create a Copy, and Delete will become available.

a. When creating a copyf a tab, a copy of the tab name will be created with all the settings
from the copied widgst filters, etc.

b. Oncethecopy has been created, the two taflsbe independent of each other.

i NOTE: Tab configurations remain set until you manually change them or
restore your profile to default in tld&V Settings dialog, which will
remove all custom tabs.

4.7.1. Exporting Tabs
Users can export one or more tabs using the Export Tabs option, located under. Sgttings

clicking Export Tabs, a scrollable list of tabs will be available to expdhe same order as in
t he user 6s ,Wwith¥taladegerpiioo available as a hover hint.
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Figure 56: Export Tabs

Export Tabs

User Tabs

Export All Tabs
Main

Commonly Used Widgets

Description (Optional)

User Roles/Workflow Tags (max 50 characters)

Cancel

By default, no tabs anggreselected within thiest, but users may choose one, multiple, or all tabs
as seen ifFigure56). The Export buttomvill become highlighted when enor more Tabs are
selectedAn optional descriptiomay be added with up to 50 charactiie will be included in

the Export.

After clicking Export aSave As dialogue box will appear with a default export file name
<userLastNameFirstName>_JLV_tab_config. Users will be able toheditame of the exported
tab however, the extension will be fixed.d&ON and is not changeable. Users can then save the
exported configo a local or shared drive.

4.7.2.

Importing Tabs

JLV users will be able to import one or more tabs using the Import gtz (Figure57),
locatedunder Settings. When this option is selected, thesess a dialogue baxhere .JSON
files will be displayed, any available tab descriptions will be displayed as a hovenhire tab

nameAf t er
tab import.
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Figure 57: Import Tabs

Import Tabs

Tabs

a Import All Tabs
a Main Tab
5 Commonly Used Widgets
a Custom Tab

_ i JLV_tab_config

I
Admin

The imported tab will display to the right of the last t&lthe tab is imported and it does not
existonly the <tabname> will appear. Ifatatd t h t
JLV workspace, the tab being imported will be named <tabr&naed on subsequent

duplicates, the imported tabs will be named with added astetebname>**.

he same

name already

An information dialogue popup will be displayéhat the import was successfilgure58).
When the user logs out and logs back in, the imported tabs will still be displayed.

Figure 58: Import Successful

Import Successful!

3 Tabs imported from file

The "Display DoD Radiology Images" setting needs to be turned

OFF to match the imported configuration

_JLV_tab_config"

If the importis unsuccessfudue to an incorrect file typanalternate popup will appeéfigure

59).
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Figure 59: Import Failed

Failed to Import File

JLV cannot import Tabs from the file

_JLV_tab_configuration json because the file

format is not valid or the file extension is not .JSON.

Please choose a valid JLV Tabs configuration file with JSON extension.

4.8.

Refreshing Data in a Widget

The data displayed in a widget can be refreshed by cIi@n@his action retrieves data from

VAandDODs our ces

4.9.

and

Terminology Normalization

refreshes

t he i

Table 12: Terminology Specific to Widgets

ndi

vi dual

Normalization
Standard

Description

Widgets

Centers for Disease
Control (CDC) Race
Standard

Code set based on the current Federal
standards to classify race and ethnicity

Patient Demographics

Current Procedural
Terminology (CPT)
Standard

Uniform code to describe medical,
surgical, and diagnostic services

Procedures, Radiology Reports15

Vaccine Administered
(CVX) Standard

Numeric string that identifies the type
of vaccine product used

Immunizations

Logical Observation
Identifiers Names and
Codes (LOINC)
Standard

Universal standard for identifying
health measurements, observations,
and documents

Consults, Discharge/lnpatient
Summaries, Documents & Images,

Lab Results, Orders,,

Questionnaires, Deployment,
Exposure Records, Assessments,
Radiology Reports, Vitals

National Uniform
Claim Committee
(NUCC) Taxonomy
Standard

Unique, 10-character alphanumeric
code that identifies a provider
grouping, classification, and area of
specialization

Admissions, Appointments,
Consults, Documents & Images,

Medications - Inpatient,

Discharge/Inpatient Summaries,
Orders, Encounters - Outpatient,
Medications - T Outpatient,

Procedures

RxNorm Standard

Standard names given to allergens,
clinical drugs, and drug delivery
devices in the United States

Allergies, Medications - T Inpatient,
Orders, Medications - i Outpatient

151f LOINC mappings are not availabler an entry in the Radiolly Reportsvidget JLV looks for CPT mappings
and displag CPT normalization for standardized type and standardized code, if. found
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Normalization Description Widgets

Standard

SNOMED CT Core, general terminology used in Admissions, Encounters - i
Standard electronic health records Outpatient, Problem List
X12 Health Insurance | Defines electronic data interchange Patient Demographics
Type Standard standards for health care insurance

4.10. Image Support

JLV integrates access to the VistA Imaging Vieard MUSE allowingyou access to VA
imaging artifacts for supported clinical domains (widgd¥ase see tiREDACTED for more
information regarding the VistA Imaging Viewer

You can opermne or more images associated vaitiecordby selectinghe displayed in the
Image column Eigure60) of theAdvancedDirectives, Cardiology Studies- FEHR and VA
MUSE Only, Documents& Images, Imaging, Procedures Radiology Reports, and
Surgery/Procedure Reportswidgets. Clickinglﬁ from thelmage columnopensthe image(s)
in a standalone windowike ahyperlink, changs color afteryou launchanimageso you
can track whi ch intmangnarszedyooenpanded widgeteviemabd current
sessionChangingbetweemminimizedandexpanded view resets tI®J color.

Figure 60: Camera Icon in the Image Column

Documents & Images (54) A oeYTOoEesmx

Filtered Date Range: 12/20/22 - 4/19/23

Opening some FEHR {Cerner documents) may result in an error.
Technical teams are working on this issue.
@ Date A Y  Description Y  Provider Y Image.. Y Siie T
E Mar 02, 2017 Assessment - Intake/Screening DoD
20 KB
Mar 02, 2017 Administrative - STR AHLTA pdf DoD
20 KB
E Mar 02, 2017 Administrafive - STR Medical DoD
Record Part 4
20 KB
Mar 02, 2017 Administrafive - STR Dental DoD
20 KB
E Mar 02, 2017 Administrative DoD
20 KB
Mar 02, 2017 Adminisirative - STR Medical DoD
= Record Part 3 =
3
Displaying 1-25 of 54 < 2.3 2 Expanded View ==
3 n =Xpandec vView == %

If a record has one or more images associated with iDekals view of the record includes a
thumbnailwith aClick image to open viewedink (Figure61). Clicking either the thumbnail or
the link opens the VistA Imaging Viewer and displays the associated image(s).
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Figure 61: Thumbnail and Link in Details View of the Documents & Images Widget

08 -0 x
Document & Images Details ~ @ |PO1 NUTRITION HYPERLIPIDEMIA EDUCATION CONSULT REPORT ~
LOCAL TITLE: NUTRITION HYPERLIPIDEMIA EDUCATION CONSULT REPORT
STANDARD TITLE: NUTRITIOMN EDUCATION NOTE |
DATE OF WNOTE: JUL @3, 2822{89:88 ENTRY DATE: JUL @3, 2822@15:46:83 Click image to pen viewer
AUTHOR: EXP COSIGMER:
URGENCY: STATUS: COMPLETED

VistA Imaging - Manual Closure

Administrative Closure: 07/03/2022
by:

4.11. Using Report Builder

TheReport Builder feature is used to create custBRFreports using patient data and records
displayed in JLV widgets. Content for reports can be selected from either the minimized or
expanded view of a suppged widgetYou can launchirReport Builder from the toolbaonthe
Patient Data and Widgets page(highlighted inFigure62).

Figure 62: Report Builder Icon

TheReport Builder pane is comprised of tidew Report tab (Figure64) and theSaved
Reportstab Figure65). When open, th®eport Builder appearslocked ortheleft side of the
Patient Data and Widgets padfecan be moved and doakanywhereon thepage JLV will
save the location the user selects for the RB windowyitiube resetwith the option to restore
user settings.

Figure 63: Report Builder Header Icons

Report Builder - ® < ¥ x

Click the shown) or hideicon n) to displayor hidethe Report Builder.

Click the Pin iconﬂ) to pin or unpin the Report Builder to a location in the interfddaen
unpinned, users are able to resize the Report Builder wihdowzontally from both the left and
right edges, and vertically from the lower edgle unpinned Report Builder will not be able to
be positioned where it could hide the tab name or thélt¥danner The bottom edge will
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always be clearly visible so it can be resized without movirichi. unpinned size will be saved
for the current and subsequent JLV sessions.

Click the Close iconﬂ) to close the Report Buildeiny report configurations progress are
saved when collapsing or closing the Report Builder and restored when the Report Builder is
displayed again.

If Report Builderis hidden or out ofocus clicking on theReport Builder icon or on any visible
part of theReport Builder popp will bring it back into focus.

TheNew Report tab Eigure64) is used to build the custom report. The patient data and/or
records are listed here as you select and add fheeprint linked artifacts in the report box

will be checked automaticallyyith all attachments that are unable to be primtedoted by **.
TheAdd Page Breakshox includegage breaks after each record with attachments. The page
breakswill not be checked by default, but will be enabled if the print linked artifacts option is on
and will persist with future JLV sessions unless unchecKeeloption toClear All records after
Build will need to be manually checked if the functionality is desifée. records can be

arranged in the desired order for the final repbne total number dilew Reports will appear

on the tabOnce a reordis seleatd, users may use tE to clear a recordf the selected

recordis no longer visible after scrollirtipe user will be unable to take any actions on the
selected recordntil it is visible againUsers will be able to unselect the already selected record
by clicking on theecordagain If Report Builder is closed, the record will be automatically
unselected.

Figure 64: New Report Tab

Report Builder - @ < ¥ x
New Report (25) Saved Reports (0)

Date Record

Apr 17,2024

MEDICAL REGORD | Capture Date: Apr 17, 2024 |
Location: VA IPOTEST | Site: 0 IPO1

Apr 16,2024 Documents & Images Record with Details
Date: Apr 16, 2024 | Descripiion: AMBULATORY PL A~
HURSING ONCOLOGY NOTE |
Description: Hematology+Medical oncology Nurse b
Status: completed | Image / Attachment: ** Image |
Source System: VistA | #img: 1 | Image Description "
FMI_IHC PDL1 Ventana SP263_2020-07-21 | Proce ¥
CLIN | Origin: NON-VA | Specially: ONCOLOGY | Ty
MEDICAL REGORD | Capture Dae: Apr 18, 2024 |
Location: VA& IPOTESTH | Site: © IPO1

Apr16,2024  Documents & Images Record with Details

CLIN | Origin- HON-V
MEDICAL RECORD | Cap
Location. VA- IPOTESTT |

4 >
Build Report Clear All

Clear All records after Build

5 Print linked artitacts in the report (** will NOT PRINT in the Report)

Add Page Breaks
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The SavedReportstab (Figure65) presents a list of all completed reparigh the option to

select one or all of the reports for actitime status of the report generatmnogress, the date the
report expire which is seven dayshe report sizeand a hyperlink to the contents of the

completed reporif one or more is selected, Saved Reports can be deleted or downloaded using
the buttons.

Figure 65: Saved Reports Tab

Report Builder - 9 < ¥ 2 x

New Report (28) Saved Reports (1)
Make sure to print the report prior to expiration date and time

Repaort - Status

Report 1 & COMPLETED
Created on July 13th 2023, 5:03 pm for patient | A Contents
(28 of 28)
Expires on July 20th 2023, 5:03 pm

86 KB

You can perform eions within widgets to add patient data when the Report Builder is open or
closed. JLV enforces a maximum numbeR00records per repgrivhere no more than 100 of
these records have attachmewtsnessage appears when this limit is reached.

4.11.1. Adding One Record

Click ¥ nextto arecordina widget to add data from that record to the Report Builder,

including the details and notes associated with the re = dn the row changes # to
confirm the record has been added to the Report Buitdeure67). This applies to both
minimized and expanded widget views andRiagient Flagsdialog box.

1 NOTE: A single site report can now be added to the Repatti&urom the Blood Bank
Report in the Lab Results widget.
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4.11.2. Removing One Record Directly from a Widget

Click € to removea singularecord from Report Buildetirectly from a widgetThe recordwill
be removed from Report Builder and will no longesplay in the Report Builder selected

records. The icon will change bact 2.

4.11.3. Adding Multiple Records with EZ Select

EZ Select allows you to add all records displaged single page @f single widget to the

Report Builder with one clickClick “*' (Figure66) to adddata from all records shown in the
widget'spage display to the Report Builder, including the details and notes associated with the
record. EZ Select is available from the minimized axpanded views as well as thatient
Flagsdialog box.

©® NOTE: Sensitive records ardedication Administration HistoryMAH)
/ Medication Administration LogMAL ) reports accessed from the
Medications - I npatient widget cannot be added using EZ Select. You
must add them to a report one at a time, and you can only add MAH/MAL
to reports fronDetail view in theMedications - | npatient widget.
However, you can use EZ Select to add MAH/MAL reports to Report
Builder from theHealth Summaries and Reportsvidget.

Figure 66: Report Builder EZ Select

Medications - Inpatient (7) A Y (] B s m x

Filtered Date Range: 4/19/22 - 4119/23

Some medications from FEHR (Cerner) may have missing data fields or inconsistent statuzes.
Pleaze use caution — additional validation may be required.

Standar... Order ;
Order .. -y DrugNa.. Yy Status Y Status T Stop Date Y Site T

RE 5843297565 warfarin stopped Inactive: Stopped  Mar 02, 2023 P FEHR

-~ 2001

pp 5842506053 empaglifiozin stopped Inactive: Stopped 210%5}2. 2023 P FEHR

i (Jardiance) :

Ry 3842504715 ticagrelor stopped Inactive: Stopped  Mar 02, 2023 P FEHR

-~ B 20:01

Brilinta
‘R’B 5841585145 influenza virus stopped Inactive: Stopped 3516112 2022 P FEHR

vaccine.

inactivated

(influenza virus

preservative-free -
3

Displaying 1-7 of 7 Expanded View ==
EXp. — v

) in each row changes & to confirm the record has been addediure67).
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Figure 67: Records Added to Report Builder

Immunizations (161) ATOoE8Zsmx

Vaccine Admini_ Vaccine Administe. Adverse Vaccine Site

Date vT Product Type T Reaction T (Reporting) T
B Mar 22, 2023 INFLUENZA, INJECTABLE, CHYSHR
4

EP Mar 14, 2023 CHYSHR.

D Mar 13, 2023 CHYSHR
Iy

CHYSHR

Mar 13, 2023

D Mar 10, 2023 COVID-19 CHYSHR
t (ASTRAZENECA)
VECTOR-NR, RS- <
L4
Displaying 1-25 of 161 < n 2|3 42 Expanded View ==

A

o NOTE: Records previously added to a report remain in the Report Builder
after a widget refrestClicking %~ in the widgetrefreshes thelinical

data refreshes the widget data dispjandreses &l , evenif the
record has ben added to the Report Build&ecords previously added to
a report prior to the refresh remain in the Report Builder after a widget
refresh.

4.11.4. Adding Details from Multiple Dates

When theDetails view of a record has a date filigfigure68)d as in theHealth Summaries

and Reports,Medications - T I npatient, andProcedureswidgets Sresets tc ! each time
you change the date range, allowing you to build-Biateble reports using records from
multiple date ranges.
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Figure 68: Adding Date-Flexible Details to Report Builder, Medicine Full Report

Medicine Full Report ~ National = + - O
Start date: End date:

09/12/2016 £ 091212019 i
iw 2w im 3m 6m 1y 2y v Sy 10y Close Filter

IPO4 IPC3 IPO5
Printed for data from 08/12/2016 to 09/12/2019 09/12/2019 14:44 ~
khhhd ke kkhkkkkkkekwd ki CONFIDENTIAL SUMMARY D. 1 *khkdkkhdrkhhbrkhh bk hhn
DOB:
C MEDICINE

JUL 5,2019@13:01 CARDIOLOGY

Date/time: JUL 5,2019@813:01
Medical Patient:
Indication Comment: JLV TESTING - WISTAWEE MEF REFPCRT

Provider/physician: W

4.11.5. Adding Sensitive Records

Sensitive records can be added to the Report Build B Jfor a sensitive recorh the widget.

When prompted,lick Agree to be Audited & AccessThis Sensitive Recordo continue. b

in the row changes 1 to confirm the record has been addediure67). Sensitive records
must be added to the Report Builder individually; therefore, repeat as necessary for additional
sensitive items.

4.11.6. Adding Only Record Details or Notes

When adding records to a report us..@i or 2 in the widget, JLV by default adds the data
displayed in the widget as well as any details and notes associated with theTrieisoagpplies
to both minimized and expanded widget views andPdugent Flagsdialog box.If you would

like to add just the details and notegto record row data:

2. Sekct and holc ) to access these optioffSgure69).

3. SelectAdd Detail or Add Note to addthe details and/or notes associated with the record
as well as the recomw data to the Report Builder

4. Select he Add Record Rowoptionto addonly the data displayed in the widget display
for that record and not the information provided in the desmitor notes
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Figure 69: Report Builder Options

Lab Results (62) ™ 2mx
Filiered Date Range: 4/19/22 - 4/19/23 A Y o B =
If you don't see FEHR results reduce the date range to 3m or less,
[¥) Collectio.. w7y LabTest Y Result Y LlabPanel Yy Site T
Add Detail 2338 Blood Bank Report result VA
Add Record | 15.49 eGFR CKD EPI 97 mL/min/1.73 m2 P FEHR
==
Dec 14, 2022 16:49 Chiloride 95 mmal/L BMP P FEHR
Dec 14, 2022 16:49 Sodium 140 mmol/L EME P FEHR
Dec 14, 2022 16:49 co2 31.0 mmoliL BMP P FEHR
Dec 14, 2022 16:49 AGAP 14 mEgiL BMP P FEHR
-+, Dec 14, 2022 16:49 Calcium 10.0 mg/dL EME P FEHR
E — B .
3
Displaying 1-25 of 62 < 232 Expanded View ==
playing n Exp View >>

NOTE: Once you add a record to Report Builder using eiihe.m ,
Add Detail/Note, or Add Record Rowoption you cannot changée
record datancluded in the repowmvithout first clearing the recorfdom the

reportand adding it again.

4.11.7. Adding Patient Demographics

Clicking 2 in theDemographicsyvidget (Figure70) adds the patientdemographics details

for that site to the Report Builde changes % to confirm the demographics data has been
added. Click additional site tabs within themographicswidget and repeat as desired to add
demographics details fromhar sites within the patientealth record.

Figure 70: Demographics Widget Add to Report Builder Icon

JLV 39.0.0User Guide

Patient Demographics ~ 02 -0 x
1 |PO2 CHYSHR * DAYTSHR DoD P FEHR IPO1 SPOEHRO03
VA: CHYSHR @ I
Preferred Name
Pronouns:
85N
DOB:
Race:
i}
(W)
Birth Sex: M
Self-Identified Gender Identity: Male
N Sexual Orientation
Eligibility and Enroliment
Insurance
Details
VA Care Teame: -
A



4.11.8. Generating a Report
The selected records appear in Report Builder pane Eigure64).

1. Use the navigation arrows to arrange the records in the desired order in the generated
report When a record is selected for the repite, complete record will be visible
includingall the columns in the widget view, hyperlinks for detaitsl attachments in
theRecord columnof theReport Builder pane TheRecord column will be sortable.

2. Click Build Report to validate the selected recomsd prepare the repott a record is
added to the report without an erroReady notationdisplaysnext to it in theStatus
column If a record cannot be added to the reportzanr notation appeamext to the
record Users will have the option @©lear All of the records after the report starts to
build. If the user cancels the build, the records will not be cleared.

3. Name the report when prompteohd clickOK (Figure71)

Figure 71: Name Report Dialog Box

e Mame Report x

My Report 0327018

4. TheSavedReportstab opens and displays a report processing indicator Btétes
column

5. When processing is complete, tB&atuscolumn displays eitheeOMPLETEDor
ERRORFigure72).
1 An ERRORN the Statuscolumn does not indicate the report failed to build, it is an
indicator that one or more records could not be included in the generated report

1 Boththe COMPLETEDandERRORentries include &€ontentslink (Figure7?2),
which provides a list of the records that appear in the generated report
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Figure 72: Saved Reports Tab Report Ready and Delete Option

Report Builder - 0 < X o x

New Report (28) Saved Reports (1)
Make sure to print the report prior to expiration date and time.

Report - Status

Report 1 & cowmPLETED
Created on July 13th 2023, 5:03 pm for patient | A Contents
(28 0f 28)

Expires on July 20th 2023, 5:03 pm
P v P 86 KB

6. A report ready message appears for 6 seconds d¢tatient Data and Widgepsge
when the report has been built and is ready to be priktgdré73).

Figure 73: Report Ready Message and Indicator

Report is Ready

0 NOTE: Once a report is created, it is available onSheedReports tab
for seven daysAfter seven daysthe report expires, is removed from the
SavedReports tab, and can no longer be accessed.

4.11.9. Opening a Report
1. Click the report name in tHeeport column of theSavedReportstab Figure72) OR -

2. Click the Contentslink in the Statuscolumn of theSavedReportstab to open a list of the
records included in the report in tReport Contentswindow (Figure72) OR -

3. Click the blue, hyperlinked report name in fReport Contentswindow (Figure74).
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Figure 74: Report Contents Window

Respor Conbents = 4 - %

Epcoen Bratus

O ATong. | INpatenE Recany winh Detasly

DOrder Numbe: =2 (=)

By D Mo 18, 2037 TFE1 | Svaer

Ficp Dl Ll 84, 000 4 i) e PN S00MG TR | Stansergieed

Drug Hams oy 2500 WACH Tabiet | Shaben ACTIVE | Ordering HOP Drdering

HEP Bpaialty E - sovey Vi erwae Prorers | Boleeul Cive SCO0RME PO T M | MARMAAL: WM s
Simg PO

o NOTE: The Report Builder prints the report content to a file in PDF
format.It is recommended that you have the latest Adobe Reader installed
on the system from which you access JLV to utilize the Report Builder
and other JLV features.

4.11.10. Delete a Report
1. Select tle checkbotor the report name on ttavedReportstab Eigure72).
2. Click theDelete Selectedbutton
3. Click OK to confirm deletionigure75).

Figure 75: Delete Reports Dialog Box

9 Delete Reports? x

Please confirm you want to delete selected report(s)

4.11.11. Downloading and Printing a Report
There are two ways to download a report

Option1:Once anew report has been created, click on the hyperlink to open the (Ejponte
76).
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Figure 76: Report Hyperlink
> k< x

Report Builder -

New Report (29) = Saved Reports (1)

Make sure to print the report prior to expiration date and

time.

V] Report v Status

%  report @
Cavuou o June 27th 2023, 12:06 pm for COMPLETE
patient Contents

(20 of 29)
Expires on July 4th 2023, 12:06 pm
97 KB
Download Selected Delete Selected

/'2

Click the. . .option(Figure77) within the report window to download an Adobe PDF report
created in Report Builder. A printing option will be viglwithin this view.

Figure 77: Printing the Downloaded Report

[ Report Builder Document - Work - Microsoft Edge ge (m] X
() https:/jlv-vaec-gold-c.med.va.gov/JLV/ReportBuilderLoader?url=reportBuilder%2Freport%3Freportld%3D29d38fc... A
=Y v e - + @ 1 of29 | @) | D Q

@ Print N Ctrl+P
Medical Record /" Full screen
DOB SSN: Created: June 27, 2023 @
Settings >
Admissions
Adm  Discharge . ey Admit Discharge  Registration :"‘ - ; -
Date Date War Provider piagnosis Diagnosis  Number laalt Locstion Site
Factors

Apr 0125A-
12, oI, AMC FEHR
2023 9ing Madigan

Option 2: After a report has been built, select the check box next to the report name. Then, click
on theDownload Selectedutton(Figure78).
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Figure 78: Download Selected Option

Report Builder -

New Report (29)  Saved Reports (1)

Make sure to print the report prior to expiration date and

time.
a Report w Status
&% report
Created on June 27th 2023, 12:06 pmfor =~ COMPLETE
patient Contents
(29 of 29)
Expires on July 4th 2023, 12:06 pm
97 KB
Download Selected Delete Selected

0 > X2 X

Once the file is finished downloading, select Offéiqure79).

Figure 79: Opening the PDF

Downloads 0 Qe

B What do you want to do with report.pdf?

Open Save as v

See more

P

To Print the report, click on the print icon in the toolFagure80).
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Figure 80: Print Icon on the PDF

Y Draw v & Read aloud - + 1 of 11 O

Medical Record

DOB: 2 SSN:

Admissions

Adm Discharge

Admit Discharge Registration
Date Date Di

v
is Diagnosis Number et )

Ward Provider

Apr
12,
2023 Staging

Encounter

Patient:

Location: 0125A-AMC Madigan, 0125A-INP, 0125A-INP-MSW7N, 775, 1
Type: Inpatient

Service Type: Cardiology

Class: inpatient encounter

Status: In Progress

Period Start Date: Apr 12, 2023 10:22 AM. CDT

Reason For Visit: DMIX Staging

Attending Physician

Factors

) Created: June 27, 2023 12:06 pm

Location

0125A.
AMC
Madigan

S

Site

FEHR

4.12. Printing

The data list of a widget in either minimized or expanded view, the details window of a widget,

and reports created Report Builder can be printed.

i CIickﬁo n the
or expanded view.
1 Click™on the

d e si r etdprintiheldgtae listfsa widgetan eltharminimized

det ai | ® prwtithe details &indow ob awidged r

1 Click the (PDF)Print icon within the report windowo print a report created Report

Builder.

The columns currently displayed in the widget will be checkeddaultin the
column popup box. Therint selectiongor the widgetwill remain, even when

switching patientsunlessrestore default settings is executed.

NOTE: Each report generated usiRgport Builder includes this

disclaimer:fiThe information contained in this transmission may contain
privileged and confidential information, including patient information

protected by federal and state privacy lavs.

5. Widget Functionality

The following subsections dek#ine functionality in a sampling of the widgets available in JLV.

5.1. Patient Demographics Widget

ThePatient Demographicswi dget di spl ays

a

summary of

dataonthe primaryJLV toolbar(Figure81). Clicking the Patient Demographics widget will

open the expanded view of the wid@eigure82).
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Figure 81: Patient Demographics Widget in the JLV Toolbar

{Zelzirizirs)

DOB:

Thesitetabs provide a demographics summary for each site PE&R,or DOD) the patient
hasvisited.

Figure 82: Patient Demographics Widget Site Tabs

Patient Demographics ~ 0 -0 x
t IPO2 CHYSHR t DAYTSHR DoD P FEHR PO1 SPOEHRO03
VA: CHYSHR E l

Preferred Name
Pronouns:

35N
DOB:
Race:
(h}

(w)

Birth Sex M
Self-Identified Gender Identity- Male
Sexual Crientation:

nsurance

Details:

VA Care Trame

Nonclinical, personal data displayed for the pati@mtes by site and couldcludesite name,
patientname, address, SSNOB with the age in parenthesigce, phone mabers, birth sex,
andgender ID §IGI). SIGI code values are listed Trable13. If the patient is deceaseal
DECEASED labelvill bedisplayedalong with the date of death and age at deaglarenthesis
next to it i n r edgewilnotde displayed aextdodthep@B i ent 0 s

Table 13: Gender ID (SIGI) Code Values

Code Description

M Male

F Female

™ Transmale/Transman/Female-to-Male

TF Transfemale/Transwoman/Male-to-Female
o Other

NB Nonbinary

Any Other Code Unknown

ThePatient Demographicswidget provides additional functionality:

1 Clicking Patient Demographiasgpens details in a standalone windancludng inpatient
providers

1 Clicking 0 or /Y. opens the connection status details in a separate window

JLV 39.0.0User Guide 73 July 2024



1 Clicking opens clinical flag details in a new window
1 Clicking opens théAdvance Directives dialog in a newvindow.

1 Clicking & refreshedPatient Demographics and Patient Flags simultaneously.

If /£ displayson one or more tabs within tilemographicswidget, it is an indication that the
patient is not registered at that VA sitel®D facility.

5.1.1. Patient Flags

If the patient has one or more clinical warnings, alerts, or flags in their record from \I2QDd

sites, displays next tothe Demographicswidgetbanneron the Patient Data and
Widgets page(Figure83). A spinner will appear on the Flags icon while data is being retrieved.
If the patient does nditave flagsthe Flagsicon will appeagreyed outn the toolbamand will not

be clickabl. A hover hintfor thegreyedouticon will appear Pafient does not have
any Fl agso.

ThePatient Flagswindow opens and displays by default whenghgentdataappearsif there
are warnings associated with the selected patiethiere are ani connection erransHlags, the

A
yellow connection error icon wibhe visible on the Flags iciliaZil.

Figure 83: Patient Flags Indicator

AMNOUNCEMENT: GOLD A

oso s use caution - adiiunal valiit1on ey be reuuires.

FOR OFFICIAL USE ONLY (FOUG)

Click to open thdPatient Flagswindow (Figure83). The window displays a list of

alerts and f 1l ags Vbelectmg the hypbriked massagedan éadhpatiene c o r d .
alert opens th€lag Detailswindow (Figure84). Selecting théAction/Note(s) link (Figure83)

will open documents pertaining to ptanent of the flagCategory | Patient flags that are present

at multiple sites will be grouped under the owner site.
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Figure 84: Patient Flags Details

08 -0 x
Flag Details ~ DoD Medical Disease Management ~
Flag Name: Medical Disease Management
Comment: Added comments for Medical Disease Management (MDM)

5.1.2. Advance Directives

You can view Advance Directivgsigure85) by selectingm on Demographicswidget.
AdvanceDirectives are pulled fro@OD, VA, and Cernedata sources\ spinner will appear
on the Advanced Directivason while data is being retrieveshdremainsgreyed ouaand

unclickable ™2 if Advance Directives weraotfound for the patientA hover hint willappear
APatient does n ®t rteaJdéhereawy@anyAahrneationcegals, the yellow
A

connection error icon will be visible on the AD i.
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Figure 85: Advanced Directives Dialog

1 I8P -0 X

Advance Directives (5) ~

“ Date wY Document Title Y Image Y Site T
B Dec 15, 2022 Advance Directive Documents / W FEHR
| Details Linux Migration 12/15/22
Jun 30, 2020 ADVAMNCE DIRECTIVE CHYSHR
B Oct 04, 2017 ADVANCE DIRECTIVE CHYSHR
Oct 04, 2017 ADVANCE DIRECTIVE CHYSHR
B Jan 13, 2015 ADVANCE DIRECTIVE CHYSHR

-

Displaying 1-3 of 5

EN

5.1.3.  Viewing Third-Party Insurance Information

Third-party payers and insurance information is available fronP#ient Demographics
widget. Click thelnsurance link in the Demographicswidget.

A new window opens with the following insurance informatisome of which is displayed in
(Figure86):

1 Health Plan Type

Health Plan Name

Standardized Insurance Ty(f@eeTerminology Normalizatiofior more information.)
Plan Effective Date

Plan Expiration Date

Site

Group Number

Member ID

Subscriber 1D

RxBIN

RxPCN

Notes

Comments

Subscriber Date of Birth

Subscriberds Relationship to Insurer
Health Plan Mailing Address

Health Plan Contact Information

= =4 4 4 4 4 -4 4 -5 -5 5 -9 -5 4 -9 -9
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Figure 86: Insurance Information

. . ~a
Insurance Information (2) ~ 1 TOEeomM~-0 x
Q, Enter text to filter
Re e All Filters Hide Filters

) HealthPlanTy.. Y HeathPlanN.. a¥ ﬁ‘sﬂrd;f;zﬁf Y PlanEfiecive Date Y Plan Expiration Date ¥ Sitt Y Group Number Y  MemberiD ¥  Subsc

000 CIVILIAN Mar 24, 2023 b FErR

EMERGEMNCY RX

CIVILIAN EMERGENGY Mar 24, 2023 P FEHR

000

»

Displaying 1-2 of 2 i

Use thehorizontalscroll bar in the window to view the columns not seen within the default
window sze.
5.1.4. Viewing Military Service Data

Military service datgFigure87) areavailablefrom thePatient Demographicswidget. Click the
Military Service link in the Demographicswidget.
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Figure 87: Military Service Window

Military Service ~  CHYSHR ~ 08 -0x

MILITARY SERVICE DATA, SCREEN «<&>

5C VETERAN

[1

—

m

Service Branch/Component Service # Entered Separated Discharg
ARMY/REGULAR @8/26/1963 ©3/25/1966 HONORABLE
[2] Conflict Locations: < Mone Specified »
[3] Environment Factors: < Mone Specified »

<4 POl From: To: War:
<5 Combat: From: To: Loc:
<6> Mil Disab Retirement: Dischrg Due to Disab:
7> Dent Inj: Teeth Extracted:
<8> Purple Heart:

<9 Medal of Honor: Award Date: Status Date:

MOH Copayment Exemption Date:

5.1.5.  Viewing Eligibility and Enrollment Data

Eligibility and enrollment datéFigure88) areavailablefrom thePatient Demographicswidget.
Click theEligibility & E nrollment link in the Demographicswidget.

Figure 88: Eligibility and Enroliment Window

Eligibility ~ « CHYSHR ~ D& o x

ELIGIBILITY STATUS DATA, SCREEN <7>

5C VETERAN
<1> Patient Type: SC VETERAN Veteran: YES
Svc Connected: YES SC Percent: 40%
SC Award Date: UNANSWERED Unemployable: NO

P&T: NO
Rated Incomp.: MO
Claim Number:
Folder Loc.: DENVER-RO
<2»  Ald & Attendance: NO Housebound: MO
VA Pemsion: MO
VA Disability: YES
Total Check Amount: $£7512
GI Insurance: NO Amount: UNANSWERED
<3» Primary Elig Code: 5C LESS THAN 5@%
Other Elig Code(s): MO ADDITIOMAL ELIGIBILITIES IDENTIFIED
Period of Service: WIETMAM ERA

<4» Service Connected Conditions as stated by applicant

MONE STATED

ELIGIBILITY VERIFICATION DATA, SCREEN <11>

5C VETERAN -

JLV 39.0.0User Guide 78 July 2024



5.2. Cardiology Studies - i FEHR and VA MUSE Only Widget

The Cardiology Studiesi FEHR and VA MUSE Onlywidget(Figure89) displays
electrocardiograms (EKGs) and cardiology studies with related images freEHR andvA
MUSE sites and systems. The informatiosptiys in reverse chronological order by date with
one tab for each site where the patient is registered

Clicking k®X from thelmage column opens the image(s) in a standalone window.
Report Builder functionality is not available for this widget.

5.2.1. Cardiology Studies - i FEHR and VA MUSE Only Widget
Data

The information irthe Cardiology Studiesi FEHR and VA MUSE Onlywidget includes:
Date

Description (Test Type)

Status

Image

Site

There is no expanded view for this widget.

= =4 =4 4

Figure 89: Cardiology Studies -1 FEHR and VA MUSE Only Widget

Cardiology Studies - FEHR and VA MUSE Only (2) YOEe8Z2mx
Filtered Date Range: 4/19/22 - 419/23

EKGs from DoD FEHR (MHS GENESIS) sites available in Documents widget.

ECH ELP ERI P> FEHR FHM FHNC
] 3
|E Date wY Descripti.. YW Status Y Image ¥ Site T

v Jul 01,2022 12 LEAD » FERR
[ ECG/EKG

Jun30,2022  12LEAD P FEHR
ECG/EKG

Displaying 1-2 of 2

BN

5.3. Community Health Summaries and Documents

TheE Community Health Summaries and Documentsvidget(Figure90) displays the
patientds community partner information, i ncl
C32 and C62 formats and HL7 Consolida@dical Document Architecture (CDA)

structued documents available for the patient. The information in this widget is sorted by the

title of the entry listed in thBocumentType/Title column.
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©® NOTE: By default, CAPRKClaims users cannot see themmunity Health
Summaries and Documentsvidget To enable access to this widget, CARR&Iims users must
be assigned the security key, "DVBA ALLOW JLV COMM DATA".

5.3.1. Community Health Summaries and Documents Widget
Data

Data displayed within th€Eommunity Health Summaries and Documentsvidget(Figure90)
in the minimized viewncludes:

1 Date
1 DocumentType/Title
1 Site

The purple hexagon beside entries in$ite column denotes the source of theadigtoutside the
VA.

Figure 90: Community Health Summaries and Documents, Minimized View

Community Health Summaries and Documents (10}

Contact VHIECoordinatorsi@va.gov for help and fraining with this widget. 3 years of data is requested but partner
responses can vary.
® Dpate w Y  Document TyperTitie Y site T
@ Apr 17,2024 Continuity of Care Document @ Healthcare Access San Antonio 4|
Apr 17,2024 Consolidated CDA & Kansas HIN
@ Apr 17,2024 Summarizafion of Episode Mote @ San Diego Health Connect
Apr 17,2024 Aggregated CCD @ Georgia HIN
@ Apr 18, 2021 Continuity of Care Document @ Delaware Health Information Netw
Dec 12, 2018 Summarization of Episode Note @ Georgia HIN
[m Dec03 2018 Summarizafion of Episode Mote @ Georgia HIN N
4 4
Displaying 1-10 of 10 Expanded View >>
4

Click Expanded View >>in the minimized view of th®ocuments& Images widget to open
the expanded viewr{gure91). Information in expanded view includes:

1 Date
1 Document Type/Title
1 Site
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Figure 91: Community Health Summaries and Documents, Expanded View

Yo82m~0 x

B oae ¥ o

5.3.2.  Viewing VA Community Health Summary Documents

Click on the hyperlinked entries the Document Type/Title columnwithin the Community
Health Summaries and Documentsvidget to open the documenis a new browser window

(Figure92).

o NOTE: Multiple documents can be opened in separate browser tabs for
simultaneous viewing and printingfter the print button is selected, the
first page of each document contains the same header as all other single
JLV documents. Footers will be applicable to all pages.
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Figure 92: Community Health Document

| JLV Aggregated CCD - Work - Microsoft Edge — ]
o] https://vaphcwebjlv910.aac.dva.va.gov/ILV/Documentloader?patToken=K_3TsAoB5RI585uwfBC2ndWRel127tc1249w4P ..
| Print |
Continuity of Care Document Adven“St H ealth Patient
Creation Date: July 15, 2021, DOB
15:43:42 SyStemS Gender: Female

[-] Table of Contents

| Patient & Contact Information

Encounters

Healihcare Providers |

Data Privacy Designation

Data Confidentiality MNormal

[-] Patient & Contact Information

Patient Information

Address Primary Home:

Tel:

5.4. Imaging Widget

Thelmaging widget(Figure93) displays images fromultiple sources, includingla/ista
Imaging, Cerner imaging, DOD Radiology, and HAIMS artifa@thenthe widget is displayed,
data is sorted by date.

Record dataanbe added to Report Buildaithough imagesamotbe added

1. NOTE: Thelmaging widget is only available to VA JLV use®oD JLV users do not have
access to the widget and do not see it irfthiteent Data and Widgetsdget tray.

JLV 39.0.0User Guide 82 July 2024



Figure 93: Imaging Widget, Minimized View
A*vToeaomx

Imaging (19)
Filtered Date Range: 4/18/22 - 4/18/23

Image /
@ (et Y  attachment ¥ FIMO

D Mar 08, 2017

. Mar 07 2017

D Mar 07, 2017

+
Mar 02, 2017
+

D Mar 02, 2017

Displaying 1-19 of 19

T

Image Title

Administrative - STR

Dental Record Part 3

(Mavy Only)
128 KB
Encounter Mote -

Consultation
16 KB

Encounter Mote -
Consultation
16 KB

Assessment -

Intake/Screening
20 KB

Adminisirative - STR
AHLTA pdf
20 KB

Y site

DoD

DaoD

DaD

DoD

DoD

Expanded View == y

»

T

-

5.4.1. Imaging Widget Data

The minimized view of thémaging widgetdisplays the following information:

= =4 -4 A

T

Date

Image/AttachmentSeelmage Suppojt
#lmg

Image Title

Site

Clicking the ¥ icon in the toolbar displays tt@ardiology Studies- 1 FEHR and VA MUSE
Only Widget which has electrocardiograms (EKGs) and cardiology studies, and related images

from all FEHR and VA MUSE sites and systems.

5.4.2. Viewing Images

Click Expanded View >>in the minimized view othe Imaging widget to gen the expanded
view (Figure94). Information in expanded view includes:

= =4 =4 4 A A

Date

Image/Attachmen{Seelmage Suppojt
#lmg

Image Title

Standardized Description
Description
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=4 =4 =4 4 -4 A8 -5 -5 -2

Procedure
Origin
Specialty
Event

Type

Capture Date
Source System
Location

Site

Figure 94: Imaging Widget

rTOoBZeMmM-8 x

Click a hyperlinked entry in thienage/Attachmentor thelmage Title column in either the
minimized or expanded view of theaging widget to access additional information for a listed
recordin text, PDF, graphic, or document form@he additional informatiowill open in a
separate browser windowhen the image sourceV8stA Imaging Figure95 andFigure96

displaytwo types of dataccessed through th@aging widget.
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Figure 95: View of an Image

CT BRAIN/HEAD W/O CONTRAST
6007, 2020-07-20@09:35:01

668 Mann-Grandstaff WA VA Madical Conter
4815 North Assembly Street
Spokane, WA 582056185

Patient Name:
N Admit 91072020
FIN 1737291 Disen
DOBIAgeiSex: B/B/1989  Flyears  Female Admiting:
Location: 668 ECHO
Computed Tomography
Accession Exam Date/Time Exam Ordering Physician  Patient Age at Exam
11l PST CT VA- 31 years
Contrast Physician

Reason for Exem
(CT BrainHead wio Conlrast) esting CCIA

Report
TEGHNIQUE: Multiple ransverse axial sections were made through the head. No unusual areas of increased
or decreased attenuation are seen. No masses or mass effects identified. The ventricular system is normal in
size and No shift of the 2 d

IMPRESSIO!
Final

jormal CT scan of the head.

cTeRANHEAD WO X Signed by: Radiclogist!, VA-RadNet
coNTRAST St (Pimrtrrmie Sivmatire) A1AT/2050 0301 am CRT
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Figure 96: View of a PDF-formatted Document

Audit By Patient 29 Oct 2015 1105 EDT Requested By:
Criteria:  Patient Id(s) = 1" ;:From Date = 29 Oct 2015, To Date = 29 Oct 2015

Name: — o o— ID: P

FMP/Sponsor SSN: | — o— Grade: Captain 03

Transactio Clinical Event

n ITG Reason

Date /

Time
Disassociate Asset 29 Oct 2015 Event Type: Problem
(s) From Event 1101 mxmomsco Event 1d:
Associate Asset(s) 29 Oct 2015 ho admin-1 N Event Type: Problem  central
With Event 1101 9af80cb1de10584540 Event 1d:

101
Disassociate Asset 29 Oct 2015 Note - ho1 Sprint 1 Monica 003 N Event Type: Encounter  central
(s) From Event 1059 F Event 1d:
1

Associate Asset(s) 29 Oct 2015 Note - ho1 Sprint 1 Monica 003 N Event Type: Encounter  central

 With Event 1058 9cac? Event Id:
i o1

Create and Relate 29 Oct 2015 admin-1 N central
Asset - Derive 0930 9af80cb1de10584540
101

© Get Asset Content 29 Oct 2015 Administrative  h0176f18a14a11f4ca embeddedScan N central
0925 8b2550637d3213f0e0
101

THIS INFORMATION IS PROTECTED BY THE PRIVACY ACT OF 1974 (PL-93-579). UNAUTHORIZED ACCESS TO THIS INFORMATION IS A
VIOLATION OF FEDERAL LAW. VIOLATORS WILL BE PROSECUTED.

FOR OFFICIAL USE ONLY
Page 10f 2

5.5. Documents & Images Widget

The Documents& Images widget Eigure97) includes documents from multiple clinical
domains, including radiology reports (exams), progress notes, outpatient encaomisuts,
discharge summaries (inpatient notes), questionnaires, and HAIMS reatispdayed in reverse
chronological order by the document da#&\IMS records retrieved by JLV include scanned
paper records, imported paper recoetjance directivescanned norradiology images, and
imported norradiology images.

5.5.1. Documents & Images Widget Data
The minimized view of th®ocuments& Images widget displays the following information:
1 Date
Description

1
1 Provider
1 ImageéAttachmentSeelmage Suppojt
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T

Site

Figure 97: Documents & Images Widget, Minimized View

Documents & Images (54)
Filtered Date Range: 12/20/22 - 4119723

® pate aY  Description Y  Provider
@ Mar 02, 2017 Assessment - Infake/Screening
20 KB
Mar 02, 2017 Administrative - STR AHLTA pdf
20 KB
@ Mar 02, 2017 Administrative - STR Medical
Becord Part 4
20 KB
Mar 02, 2017 Administrative - STR Dental
Becord Part 1
20 KB
Mar 02, 2017 Administrative
B
20 KB
Mar 02, 2017 Administrative - STR Medical
Record Part 3
Displaying 1-25 of 54 < n 2 32

AOTYOB8Zmx

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

Y Image. Y Ste Y

DoD

DoD

DoD

DoD

DoD

DoD

-

3

Expanded View >>
Expanded View >> 4

Outpatient encounter records displayed inDioeuments& Images widget may have Betails
link enabled in thé®ate column. Where available, click the link to opeDetails window for
records of this type.

Click Expanded View >3n the minimized view of taDocuments& Images widget to open
the expanded viewF{gure98). Information in expanded view includes:

= =4 =4 4 -4 4 -5 -5 -4 -4 -4 -4 -5 -4 -5 -5 2 A

Date

Description
Standardizedescription
Provider

Provider Specialty
Status
ImageéAttachment
Source System
#lmg

Image Description
Procedure

Origin

Specialty

Event

Type

Capture Date

VA HealthFactors
Location
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i Site

Figure 98: Documents & Images Widget, Expanded View

Documents & Images (3) ~ ' YOS mM-0O
Filtered Date Range: 7/16/14 - 7/16/24 +Filter(s)(1 Applied)

Start date End date:
07/16/2014 n 07/16/2024 n m dw 2w 1m 3m 6m 1y 2y 3y Sy 10y

{” NOTE: Text fiers do not search the contents of notes or fem details

i | @ Enter More Text (o fiter Remove All Text Filters (1 Applied) |

! (i cardiac catn [X)

Remove Al Fitters Hide Filt
Opening some FEHR (Cerner documents) may resuit in an error.
Technical teams g on t
®  pae Y  StandardizedDe.. Y  ProviderSpecialy Y  Image/Attachment Y eSysiem Y VAHealihFaclors Y Location Y s av
R wznz VA: DAYTSHR DAYTSHR
Apr 04,2023 Vst VA: DAYTSHR DAYTSHR
e GATH LAB FELLOW NOTE
[ Fevon 20 PHOTO ID Vista VA: IPOTESTY 1PO1

5.5.2. Viewing Documents & Images

Click a hyperlinked entry in thBescription column in either the minimized or expanded view
of theDocuments& Images widget to access additional information for a listed record.
Depending on the record typeethdditional information may open in eitheDatails window or

a separate browser windofsigure99 displays outpatient encounters details, accessed through
the Documents& Images widget.

Figure 99: Details View of a Document
DEe -0 x

Document & Images Details ~ @ IPO1 PATIENT MEDICATION EDUCATION ~

LOCAL TITLE: PATIENT MEDICATICN EDUCATION

STANDARD TITLE: PHARMACY EDUCATION NOTE

DATE OF NOTE: SEP 85, 2813@l11:32:15 ENTRY DATE: SEP @5, 2813@11:32:1%9
AUTHOR : EXP COSIGNER:
URGENCY: STATUS: COMPLETED

Patient Education
COUNSELED
Health/Medication Education Instructieon

Barriers to learning:
{ )JLanguage

( )Cultural

( )Hearing

{ )sight

(X )MNone

( )Other

Comments:

Active Medications:
Active Outpatient Medications (excluding Supplies):

Active Outpatient Medications Status

5.6. Federal EHRH Military Health System (MHS) GENESIS Widget

The= Federal EHR/MHS GENESIS widget displays DOD patient documents and dental
summaries from DODOG6samMHSV AENEGSH rSnTeeynoRmatioe r Ch ar t
is displayed in reverse chronological order by date.
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5.6.1. Federal EHR/MHS GENESIS Widget Data
The minimized view of th&edeal EHR/MHS GENESIS widget includes the following

information:

1 Date

1 Document Title
1 Document Type
1 Site

Figure100highlights tle Federal EHR/MHS GENESISwidget in minimized view. There is no
expanded view for the widget; instead, th€ DA document selected opens in a new browser

window (Figurel01).

0 NOTE: TheMedications - Outpatient widget displays an orange banner
with a warning that readd, Du p | DQDante @ s
themigrationof datainto FEHRMHS GENESISCerner)

may

bletopr esent o

Medical CCDs, Dental CCDs, and aggregate CCDs with blank entriesDatbeolumn for the
record appear first in the widget by default.

Figure 100: Federal EHR/MHS GENESIS Widget
eYoe<omx

Federal EHR/MHS GENESIS (59)

Filtered Date Range: 1/1/17 - 4/19/23

® pate

m Mar 28, 2023
Details

Mar 28, 2023

Details

m Mar 28. 2023
Details

Mar 28, 2023

Details

m Mar 28. 2023
Details

Mar 28, 2023

Details

M, Mar 16, 2023

Displaying 1-25 of 59

Opening some FEHR (Cerner documents) may result in an error.
Technical teams are working on this issue.

wY Document Title Y  Document Type h ¢
Phone Msg / Test Phone Msg
Phone Msg { Test Phone Msg

Patient Letter / Patient Letter
Anficoagulation Instruction

icoagulation -  Ambulatory Anticoagulation
- Text

A harmD Powerform - Text | VA PharmD Powerform -
{ PhARMD Toal =

Primary Care Mote / Office Primary Care Note
Clinic Mote

Phone Msg / NWWHOME Enctr  Phone Msg

4 1 HEE

Site

P FEHR

P FEHR

P FEHR

P FEHR

P FEHR

P FEHR

P FEHR

5.6.2. Viewing Federal EHR/MHS GENESIS Documents

Click a hyperlink in thédocumentTitle column in either vievof the Federal EHR/MHS
GENESIS widget to display a documerfigure101) in anew browser window.
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Figure 101: C-CDA Document

{22 JLV Patient Continuity of Care Document - Intemnet Explarer == R =
A
Transition of Care/Referral Summary T . Patient:
created on: February 28, 2017, 14:30:17, IVI B M Illta ry BaSEI ine
CST - DOB:
Source: MB Military Baseline Medical Center Medlcal Center Gender: Male
7700 Arlington Bivd Patient ID: 666000001
Falls Church, VA 20400-, US
1tel(555)555-5555
[-] Table of Contents
| Patient Information || Encounters || Vital Signs || Problem || Allergies || Medications || Resulis || Immunizations || Procedures |
| Social History || Functional Status ” Assessment and Plan || Hospital Discharge Instructions ” Healthcare Providers |

[-] Patient Information

Patient Information

Address Primary Home:

us
Marital status
Religious Affiliation
Rate Black or African American
Ethnicity Not Higpanic or Latino

Language(s)

Preferred Language

[-JEncounters

February 17, 2017, 07:53:23, PST FC Fairchild Clinics

February 17, 2017, 07:52.34, PST FC Fairchild Clinics

5.7. Health Summaries and Reportsd VistA Only Widget

5.7.1. Health Summaries and Reportsd VistA Only Widget Data

The[E Health Summariesand Reportd VistA Only widget dsplays the patient's national

and local health summaries fronistA sites where the patient has been registered, including the
Autopsy, Blood Bak, Cytopathology, Lab SummadyCumulative MAH 6, MAL'’, Medicine

Full, Surgical PathologyTransfers, and Unit Doseports. This widget is avabie to VA users
only.

JLV sorts records bgite by default.If a patient has national health summaries, 3bxtsto
displayNationalrecorddfirst. National records are named in tBige column in tle minimized
view and in theType andSite columns in the expanded view

The Description column displays the document title, where available. Click a hyperlinked entry
in theDescription column in either the minimized or expanded views of the widget to thigen
document.

16 | imited toany #day period
7 Limited to any 14day period
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Information n the minimized view of thelealth Summaries and Report§ VistA Only

widget(Figure102) includes:

91 Description
1 Site

Figure 102: Health Summaries and Reportsd VistA Only Widget, Minimized View

Health Summaries and Reports - VistA Only (201) OT0OE8LsSsMx

CAUTION: Reports from other VA, DoD or FEHR {Cerner) sites will be missing
data for some patients. More
) Description T Site aT
Autopsy National
Autopsy
Blood Bank Report National
Cytopathology National
Lytopathology
Lab Summary - Cumulafive National
Lactation Status National
+
IMedication Administration History National
IMedication Administration Log National
b
»
Displaying 1-250f201 < RN 2 3 4 > Expanded View ==
. == — 4

Click Expanded View >>rom the minimized view of thelealth Summaries and Report8§
VistA Only widget to open an expanded view of the widggormationin the expanded view

(Figure103) includes:
1 Description

1 Type

1 Site
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Figure 103: Health Summaries and Reportsd VistA Only Widget, Expanded View

Health Summaries and Reporls - VistA Only (201) 0T 82 m-0x

CAUTION: Reparts rom other VA, DoD or FEHR [Corner) aites will be missing
data for some patients. Mare

B Description T Twe T site arT

5.7.2.  Viewing Health Summaries

Click a hyperlinked entry in thBescription column of either the minimized or expanded view
of theHealth Summaries and Report§ VistA Only widget to view additional information for
the record. This widget is available to VA users only.

Figure104displays a health summary record from a single, local site.

Figure 104: Health Summary from a Single, Local Site

Historical Surgery Reports ~ © IPO1 ~ 08 « B8 x

B6/38/2022 13:56
R wEdkwER® CONFIDENTIAL Historical Surgery Reports SUMMARY pg. 1 Rk

ICU-M

-------------------------- SR - Surgery Rpt (OR/HON) -----emmmmmmm i memeea o

81/86/20815 General(OR when not Surgeon:
Defined below)
Statu Requested Prin Anest:
Pre-op Diag(s): Polyps (Unverified)

Post-op Diag(
Operative Proc(s):

u

: Polyps (Unverified)
Polyps - Bilopsy Skin Lesion (CPT 11188)
Increased Procedural Services (CPT Mod 22)
B4/12/2085 Otorhinolaryngology (Ent) Surgeon:
Status: (Completed) Prin Anest:
Pre-op Diag(s): Lesion left Neck (Unverified)
Post-op Diag(s): Lesion left Meck (Unverified)
Operative Proc(s): Trucut Needle Biopsy Lt Neck Mass - Needle Biopsy, Lymph
Nodes (CPT 38585)
Lab Work: Yes

51
)]
)]
)]

LOCAL TITLE: OPERATION REPORT
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Figure105isan example of JLV's display of a national health summary. Within the window,
tabs represent the VistA sites where the patient is registélied each tab to view patient
records for that site.

Figure 105: National Health Summary, Multiple Sites

Lactation Status ~ National ~ =) - B0 x

CHYSHR DAYTSHR IPO1 IPO2

86/38/2022 13:49
sssssssssss  CONFIDENTIAL AD HOC SUMMARY — pg. 1 S*kesssssssssssiissss
-- WHL - Lactation Status -----------------—-----————-
No data on file

% ENp EEEEEEEEEsir COMFIDENTIAL AD HOC SUMMARY pE. 1 Preessssressrssiacss

5.8. Lab Results Widget
5.8.1. Lab Results Widget Data

TheLabResuItswi dget displays the patientds | ab res
and blood transfusion histowhenavai | abl e in the patientdés reco
in reverse chronological order by collection date. Lab data receivB®bysources that include

a sensitive flag are masked in the widget views and access to this data is subject to auditing.
Additional data may be available in ti@®@mmunity Health Summaries and Documents

widget.

The information in the minimized view of th&b Resultswidget includes:

Collection Date

Lab Test

Result

Lab Panel

Type

Site

Click Expanded View >>rom the minimized view of theab Resultswidget to operihe
expanded viewFigure106). The lab results information in the expanded view includes:

= =4 =4 4 A 2
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Collection Date
Specimen Source
Lab Test
Result
Interpretation
Units

Ref Range

Lab Panel
Type

Order Number
Ordering HCP
Status

Location

Site

= =4 4 4 4 4 -5 4 4 -5 2 -5 -5 2

0 NOTE: While theStandardized Lab TestandOrdering HCP Specialty
columns are not listed by default, you may add them to the expanded view

by selecting their corresponding checkboxemn

Figure 106: Lab Results Widget, Expanded View

Star date End date:
07/13/2018 n 07/13/2023 n m 1w 3y 5y 10y All
Q, Enter text to filler
Hide Fifters
Ifyou don't see FEHR resuits reduce the date range to 3m or less.

®  colecton . wy  Shecimen Y labTest Y  Resut Y  Interpretation Y Units Y RefRange Yy | LabPanel Y Twe Y  OrderNumber y  Ordering HCP Y Status Y Location Y ste

[ a2 Blood Bank Report | result 85 VA

N Blood BankReport  resut 8B VA: Spokane, WA b FerR

B Jul 10,2023 13:46 SERUM CANCA 1 - ANCA PANEL CHEM completed VA: DAYTSHR DAVTSHR

@ ‘rewmme  scRou PLANCA i - ANCA PANEL CHEM completed VA DAYTSHR DAYTSHR

@ Mo s Crossmatch - RefLap  Compefible CHEM Final VA: Spokane, WA » rerR

@ FeoozmRs st GLUGOSE 10 mgid myd 85-110 CHEM <completed VA: DAVTSHR DAVTSHR

[ Moo dmms oo wec 10.0 Kemm Kicmm 404-1028 CBC(auto iff cHEm completed VA IFOTEST1 P01

May 05, 20200835 BLOOD REC 10.0 Miemm H Micmm 419573 CBC{auto iy CHEM completed VA IPOTEST1 POt

The following lab test abbreviations are used inTipee column. Hovering over an entry in the
Type column displays the full lab type name.

1 CHEM for CH, COAG, HEM, HE, TOX, RIA, SER, and SEND
1 MICRO for MIl, MICROBIOLOGY, and BACT

1 AP for ANATOMIC PATHOLOGY

1 EM for ELECTRON MICROSCOPY
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SP for SURGICAL PATHOLOGY
ST for SKIN or SKIN TEST

CY for CYTOLOGY

AU for AUTOPSY

BB for BLOOD BANK

H.LV for HIV

= =4 4 4 - -2

5.8.2.  Viewing Lab Results Details

Clicking a hyperlinked entry in tHeab Testcolumn of theLab Resultswidget opens a separate
window containing a report of the recdfelgure107).

Figure 107: Lab Results Details

Lab Results ~ FEHR Crossmatch - Ref Lab ~ NG 0 8 -« O x
Order Date:

Collection Date: | Apr 01, 2020 22:53

Order Number:

Order Comments:
Accession:
| i [ SR | R | R | T gt gl Coion ek | Pl [comen

Certified: Apr 30, 668 Mann-Grandstaff WA VA Medical Center, 668 Bldg 01,
2020 23:19 663 3 South, zzOverflow01, 013

Crossmatch -

Ref Lab Standardized Compatible | 4/30/20

Code:

L=Low | H=High | *=Critical | R=Resist | 5=Susc | MS=Mod Susc | I=Intermed | []=Uncert
IA=Amended | Comments= (O)rder, (I)nterpretations, (R)esult

® rom=EA single site report can now be added to the Report Builder from the
Blood Bank Report in the Lab Results widget.

5.8.3. Viewing Lab Panel Results Details

Clicking a hyperlinked entry in theab Panelcolumn of theLab Resultswidget opens a
separate window containiregdetailed lb panel repor(Figure108).
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Figure 108: Lab Panel Results Detail

Lab Panel Results ~ @ IPO1 CBC(auto di

Order Date:

Collection Date:  May 05, 2020 09:35

Order Number:  *bb7bc0eb-56b6-4b37-b857-1303376cbed9

Order Comments: Ordering Provider: Report Released Date/Time: May 05, 2020@09:37 Performing Lab: IPOTEST 1
Accession: HE 0505 5

=Tt Standardized Lab Specimen Result Units |interpretation Refe(ence Cor=tTin Performing o
Test Source Date Lab

4 04 Certified: May 05, 2020 Ordering Provider: Report Released Date/Time: M|
Standardized Code: BLOOD 10.0 5520 Kicmm IPOTEST 1 |POTEST 1

5.8.4. Viewing Abnormal Results in the Lab Results Widget

JLV highlights the row for that record in the minimized and expanded views of the widget for
records in thé.ab Resultswidget where result values fall within a calculated reference range for
abnormal.

Pink highlighting represents an abnormal result (i.e., high (H) or low (L)). Red highlighting
represents that the abnormal indicator has an asterisk (i.e., H* or L*) or the result is critical.

Examples of records with abnormal results are shown in the expaimde of theLab Results
widget inFigure109,

Figure 109: Lab Results Widget, Abnormal Results in Expanded View

i ‘QEr\tertextlcﬁlter ‘+ Remove All Text Fitters | Grapht,
| imt——— e

Remove All Filters Hide Filters.
[ reduce the 3morless.

N S . -- - CHEM -| |m - _

Dec 12,20130931  SERUM Helicobacter pylori4b | ND Interpretation Availabic CHEM COR: 41h Medical Group 1 DoD
18

Dec 12,2013 09:31 SERUM Cardiolipin Ab I9G ND Interpretation Available GPLIML. (0-10) ‘Cardiolipin Ab CHEM Final CDR: 4th Medical Group |y DoD

Dec 12,20130831  SERUM Cadioipinbigw | ND Inerpr jiabie MPUmL ) J— CHEM Final COR: 4th Medical Group g DoD

Dec 12,20130931  SERUM Caioipin Ablgs. ND Interpretation Availzble  APLITL -12) Cartiolipn A CHEM Final ‘GDR: 4ih Medical Group 5 DoD

Dec 12,20130931  SERUM Helicobacter pyloridb | ND Interpretation Availabi CHEM Final COR: 4th Medical Group [ DoD

H e

Dec 12,20130931  STOOL wec D Interpretation Available /LPF CHEM Final COR: 4th Medical Group 1 DoD

Oc105,20130321 24 HR.URINE 5 12.0 moL Interpretation Available MO 5 CHEM Final CDR: 41h Medical Group 1 DoD
Hydroxyindoleacetate Hydioxyindoleaceate
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5.8.5. Viewing Results and Interpretations in the Lab Results
Widget

JLV displays links in th&esultandinterpretation columns in the expanded views of the
widget to indicate additional information is available for records intiieResultswidget
where resulvalues and interpretation are available in a redéigre110highlights multiple
result and interptation links within the widget.

Figure 110: Lab Results Widget, Expanded View, Interpretations Available

Remove All Filters Hide Filters
Ifyou don't se¢ FEHR results reduce the date range to 3m or less.
Specimen
@ Collecton... w ¥ g e Y LlabTest Y Resut Y Interpretation Y Units Y RefRange Yy  LabPanel Y Tie Y OrderNumber Y Ordering HCP Y Status Y  Location Y St ¢
D Dec 12.201308:31  SERUM Helicobacter pylori A ND Interpreteton Available CHEM Final COR: 4th Medical Group |y DoD
= g
Dec 12, 201308:31  SERUM CardoipnAblge MO Interpretaton Available GPLIL (0-10) Cartilipin &b CHEM Final COR: 4th Medical Group [y DoD
D Dec 12, 201308:31  SERUM CadiolpnAblght ND Inferpreteton Available MPLIML (09) Cartilipin &b CHEM Final COR: 4th Medical Group |y DoD
D Gardioipin Ab Ight Inferpretation Available Cardioipin Ab
Dec 12, 201308:31  SERUM CadoipnApigh  ND Interpreteton Availzble APLIML (012) Cartilipin &b CHEM Final COR: 4th Medical Group [y DoD
D Dec 12, 201308:31  SERUM Helicobacter pylori Ab  ND Interpretaton Available CHEM Final COR: 4th Medical Group |y DoD
4 i
Dec 12,201308:31  STOOL WEC ND Inerpretation Avalable 1LPF CHEM Final COR: 4th Medical Group [y DoD
D 0ct08,20130821  24HR URINE 5 120 mgll Interpretaton Availzble ML 5 CHEM Final COR: 4th Medical Group |y DoD
ud Hydroxyindoleacelale Hydtoxyindoleacetale
Panel Uring

Figurellldisplays an example lab interpretation accessed by clicking a link in the
Interpretation column. The contents of the window may vary depending on the lab type and
what is contained in the patient record.

Figure 111: Lab Results Interpretation Details

Lab Results ~ = DoD Blood Culture ~ e OB - B X

Order Date Mar 11, 2019 13:13

Collection Date: Mar 01, 2019 18:13

Order Number: 190311-00005

Order Comments: | DATAENTRY

Accession: 180311 WA 493
I = K

Bacteria identified in
Blood by Culture BLOOD
Standardized Code: 600-7

L=Low | H=High | *=Critical | R=Resist | S=Susc | MS=Mod Susc | I=Intermed | []=Uncert
/A=Amended | Comments= (O)rder, ()nterpretations, (R)esult

Blood

Performed at Wayne Memerial Hospital, 2700 Wayne Certified: Mar 11,
Culture -3

NO 311119
GROWTH =" Memorial Drive Goldsboro NC 27533 2019 13:30
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5.8.6. Graph/Table View from the Lab Results Widget

ThelLab Resultswidget provides the option to display multiple results for the same lab test in a

graph and table.

1. Selectl from the widget toolbar in either minimized expanded vievOR -
2. Click Expanded View >>from the minimized view of theab Resultswidget to open an

expanded view of the widget, then select3hew Graph/Tablelink.

3. Select a value from theelect a Lab Testlropdown in the_ab Results Graph/Table

dialog

a. Thegraph displays with corresponding table values beneath
4. Select theShow Labelscheckbox to togglgraphdata labels on or aff

5. Select® to exitGraph/Table view and return to the minimized or expanded view of the

Lab Resultswidget

Figurell2displays an exampl&raph/Table view of the lab test results.

Figure 112: Lab Results Graph/Table View

Lab Results Graph / Table
Filtered Date Range: 07/We/2011 - 07/Tu/2021

Type: MCHC (786-4)
Units: g/dL

Use mouse wheel to zoom, click and drag to pan.

30

25

20

afdL
o

8 - O x

[Jshow Labels
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In the expanded view of tHheab Resultswidget, selecting one or more values in Hiléer by
Lab Testdropdown will disable all other filter dropdowns until the filtered selections are
removed.The lab test values in thelter by Lab Test dropdown dynangially increase or
decrease depending on thetefilter criteria you applyTests with the same LOINC code
(shown in parentheses following the lab test namé&é)a@seselected will be automatically
included in the filtered results displayed in the widget.

You may only use the graph/table feature for a single lab test LOINC vdllah tess with the
same LOINC will be grapheelven if the lab test names diff8hile you can select multiple lab
test values in thEilter by Lab Test dropdown, you will bedrced to select a single lab test
value from theSelect a Lab Testlropdown in the.ab Results Graph/Tabledialog (Figure

113 once you select eith® or theShow Graph/Tablelink. Thelab test values in th&elect
a Lab Testdropdown also dynamically increase or decrease depending on the filter criteria
appliedin theLab Results Widget

Figure 113: Lab Results Graph Table View, Select a Lab Test

Lab Results Graph / Table B -0 x
Filtered Date Range: 9/27/12 - 9/27/22

Select a lab test:

You may alsaenerate a graph for all lab tests with the same LGidl{eby selectindg from
theLab Results Detailsview (Figure107).
6. Troubleshooting

The following subsections provide information about troubleshooting common errors in JLV.

Please see online helpr how-to information within JLV Please VisiREDACTEDto see JLV
training videos and access additional JLV training materials
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6.1. Special Instructions for Error Correction

JLV utilizes access control and authentication services to limit access to registered, authorized
users. When enabled, JLV validayes against information retrieved frogour Smart Card. If

you are having trouble logging into JLV, and have used the casRictfor your agency, please
review the following before contacting the ESD:

CPRSusers:
1 Have accessed JLV using thieV URL (REDACTED) or theJLV button in CPRS if
available

1 Haveconnected their PIV card to their CPRS/VistA system in IAM or leatered their
existing CPRS Access and Verify codes correctly in the fields on thé.dgv page

1 Have selected a site from tB&e dropdown lisiogin where CPRS access has been granted.
(Most users must specify the individual facility name or theirmgarealthcare system name)

EHRM/Oracle Cerner users:

1 Have accessed JLV using the JLV URREDACTED) or the Joint Longitudinal Viewer
(JLV) item in thePowerChartable of contents

1
VBA, Healthcare Operations or Healthcare Oversigiars:

1 Have accessed JLV using the JLV UREDACTED) or theJoint Longitudinal Viewer tab
in CAPRI

1 Have connectegour PIV card to th00CLMS(Claimg system in IAM.
1 Do not have any CAPRI patient selection restrictions

Users with any CAPRI patient selection restrictiGrestricted users) must use thant
Longitudinal Viewer tab in CAPRI to access JLV. Restricted users will see the message shown
in Figurel14on theJLV Login pageif attempting to access JLV via the JLV URL
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https://jlv.med.va.gov/JLV

Figure 114: Login Errord CAPRI Patient Selection Restrictions
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