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Artifact Rationale
Per the Veteran-focused Integrated Process (VIP) Guide, the User’s Guide is required to be completed prior to Critical Decision Point #2 (CD2), with the expectation that it will be updated as needed. A User Guide is a technical communication document intended to give assistance to people using a particular system, such as VistA end users. It is usually written by a technical writer, although it can also be written by programmers, product or project managers, or other technical staff. Most user guides contain both a written guide and the associated images. In the case of computer applications, it is usual to include screenshots of the human-machine interfaces, and hardware manuals often include clear, simplified diagrams. The language used is matched to the intended audience, with jargon kept to a minimum or explained thoroughly. The User Guide is a mandatory, build-level document, and should be updated to reflect the contents of the most recently deployed build. The sections documented herein are required if applicable to your product.
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1. [bookmark: 1._Introduction][bookmark: _bookmark0]Introduction
JLV is a centrally hosted, java-based web application that is managed as a single code baseline, and deployed in separate Department of Defense (DoD) and Department of Veteran Affairs (VA) environments. JLV is a browser-based, graphical user interface (GUI) that provides an integrated, read-only view of Electronic Health Record (EHR) data from the DoD, VA, and Virtual Lifetime Electronic Record (VLER) eHealth Exchange (eHX) partners, within a single application.
The JLV GUI retrieves and displays clinical data from a number of native data sources and systems. The data is then presented to the user in a simple to use, web-based interface, through widgets. Each widget corresponds to a clinical data domain. JLV eliminates the need for VA and DoD clinicians to access separate, disparate viewers. Born from a joint DoD-VA venture called JANUS, JLV was directed by the Secretary of Defense and Secretary of Veterans Affairs in early 2013 to further support interoperability between the two departments.
JLV users can create and personalize tabs, drag and drop widgets onto tabs, sort data within a widget’s columns, set date filters, and expand a widget for a detailed view of patient information. Within each widget, a circular, blue icon indicates the data retrieved is from a VA source; a square orange icon indicates that the data retrieved is from a DoD source; and a hexagonal, purple icon indicates data that the data retrieved is from VA VLER partners.

1.1. [bookmark: 1.1._Purpose][bookmark: _bookmark1]Purpose
The purpose of the User Guide is to familiarize VA users with the important features and navigational elements of the JLV GUI.

1.2. [bookmark: 1.2._Document_Orientation][bookmark: _bookmark2]Document Orientation
1.2.1. [bookmark: 1.2.1._Organization_of_the_Manual][bookmark: _bookmark3]Organization of the Manual
Table 1 briefly describes the major sections of the JLV User Guide.

[bookmark: _bookmark4]Table 1: Major Sections and Descriptions

	Major Section Name
	Description

	System Summary
	Provides a general description of the system, and the purpose for which it is intended.

	Getting Started
	Describes VA user log on to the JLV User Interface (UI), JLV user profile information and configuration settings, UI theme settings, and exiting JLV.
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	Major Section Name
	Description

	Using the Software
	Details functionality, and provides example figures of the JLV UI, such as:
· Accessing Patient Data
· Using Widgets
· Context Management
· User Restricted Access (break-the-glass)
· Using the Report Builder
· Working with the Accessible Interface
· Patient Portal Data Domains

	Troubleshooting
	Provides error message examples, troubleshooting information, and suggested resolution steps for JLV users.



1.2.1.1. [bookmark: 1.2.1.1._Intended_Audience][bookmark: _bookmark5]Intended Audience
This document is intended for the VA JLV users supporting the:
· Veterans Health Administration (VHA)
· Veterans Benefits Administration (VBA)
Please refer to Section 2.3, User Access Levels, for more information regarding user types and access.

1.2.2. [bookmark: 1.2.2._Assumptions][bookmark: _bookmark6]Assumptions
This guide was written assuming that the intended audience has authorization to access JLV, possesses the appropriate VA credentials necessary to log in to JLV, and will utilize the functionality of JLV to support VHA and/or VBA workflows.

1.2.3. [bookmark: 1.2.3._Coordination][bookmark: _bookmark7]Coordination
JLV is a read only view of EHR, coordinated with the DoD. Its purpose is to provide health care and benefits professionals an integrated view of participating government sources of Veteran and active duty military health information.
JLV is a centralized enterprise application, and does not require deployments to any local facilities. Deployment of JLV occurs at the Austin Information Technology Center (AITC) and Philadelphia Information Technology Center (PITC), and requires no site preparation for deployment.
Post-deployment hardware, software, and system support roles and responsibilities are defined in the JLV Production Operations Manual (POM), and the JLV System Design Document (SDD).

1.2.4. [bookmark: 1.2.4._Disclaimers][bookmark: _bookmark8]Disclaimers
1.2.4.1. [bookmark: 1.2.4.1._Software_Disclaimer][bookmark: _bookmark9]Software Disclaimer
This software was developed at the VA by employees of the Federal Government in the course of their official duties. Pursuant to Title 17, Section 105 of the United States Code, this software

is not subject to copyright protection, and is in the public domain. VA assumes no responsibility whatsoever for its use by other parties, and makes no guarantees, expressed or implied, about its quality, reliability, or any other characteristic. We would appreciate acknowledgement if the software is used. This software can be redistributed and/or modified freely, if any derivative works bear some notice that they are derived from it, and any modified versions bear some notice that they have been modified.

1.2.4.2. [bookmark: 1.2.4.2._Documentation_Disclaimer][bookmark: _bookmark10]Documentation Disclaimer
The appearance of external hyperlink references in this manual does not constitute endorsement by the VA of the linked website(s), or the information, products, or services contained therein. The VA does not exercise any editorial control over the information you may find at these locations. All links are provided with the intent of meeting the mission of VA web sites.

1.2.5. [bookmark: 1.2.5._Documentation_Conventions][bookmark: _bookmark11]Documentation Conventions
This document is designed for both online and hardcopy consumption.
· Cross References are indicated by blue, underlined text, and provide a hyperlink to figures, tables, and other sections within this guide
· The conventions used in this document for emphasis are bold and italicized text
· The information symbol [image: ] is used to inform the reader of additional, general information

1.2.6. [bookmark: 1.2.6._References_and_Resources][bookmark: _bookmark12]References and Resources
The documents used as references to prepare this User Guide are listed in Table 2. Once approved, all documents referenced throughout this User Guide are available on the Technical Services Project Repository (TSPR)1.

[bookmark: _bookmark13]Table 2:  Reference Documents

	Document Name
	Document Link
	Date

	JLV 2.5.2 SDD
	CLIN 0003AA JLV 2.5.2 System Design Document
	March, 2017

	JLV 2.5.1 SDD
	CLIN 0003AA JLV 2.5.1 System Design Document
	November 2016



1.3. [bookmark: 1.3._Enterprise_Service_Desk_and_Organiz][bookmark: _bookmark14]Enterprise Service Desk and Organizational Contacts
Prior to contacting the Enterprise Service Desk (ESD) for support (Table 3), please refer to Section 3, Getting Started, for detailed information about how to access JLV, and to Section 5, Troubleshooting, for suggested resolution steps and troubleshooting information.






1 NOTE: Access to TSPR is restricted, and must be requested.

If you are an authorized user, are having trouble logging in to JLV, or are experiencing other application issues, please use contact the ESD via the telephone number unique to your agency for assistance.
NOTE: Unregistered users should contact support to request access to JLV.
[bookmark: _bookmark15][image: ]Table 3: ESD Contact Information REDACTED

2. [bookmark: 2._System_Summary][bookmark: _bookmark16]System Summary
JLV is a patient-centric presentation system that pulls information from disparate health care systems in real time, for viewing in a web browser. The web application provides the ability to view specific clinical data within patients’ longitudinal health records, stored in EHR systems available to the VA and the DoD.
JLV is optimized for use with the VA standard browser, Internet Explorer (IE), currently version
11. It is required that JLV is accessed through IE versions 9 and above. Other web browsers may function, but are not certified for support. It is also recommended that the Adobe Reader should be installed on the user’s system.
The major JLV GUI functions include:
· Access to patient data
· Use of widgets
· Context management
· User-restricted access (Break the Glass)
· Use of the Report Builder feature
· Option to use the accessible interface
· Patient Portal data domains
2.1. [bookmark: 2.1._System_Configuration][bookmark: _bookmark17]System Configuration
JLV is a read only web application with no clinical data input or output to other EHR applications within VA or DoD.
Refer to the JLV 2.5.2 Deployment, Installation, Backout, and Rollback Guide (DIBR) for a complete overview of JLV components, and the production environments in which the components reside. Once approved, all referenced documentation for JLV 2.5.2 will be available on the TSPR.

2.2. [bookmark: 2.2._Data_Flows][bookmark: _bookmark18]Data Flows
Figure 1 depicts the data flows in the JLV system. All patient data flows are read only from their corresponding sources.

[bookmark: _bookmark19][image: ]Figure 1: JLV Components and Tiers

2.3. [bookmark: 2.3._User_Access_Levels][bookmark: _bookmark20]User Access Levels
Table 4 describes the authorized JLV users and their responsibilities.

[bookmark: _bookmark21]Table 4:  JLV User Profiles

	User
	Description and Responsibilities

	DoD Clinician
	DoD clinicians access the patient EHRs.

	VHA
	VA clinicians and administrative staff who access the patient EHRs to assist in providing health care services.

	VBA
	VA administrative staff who access patient EHRs to assist in Veterans benefits administration processes.



Please refer to Section 3.1, Logging On, for a description of the VA users and their access to JLV data. Also, refer to Section 4.3.8, User Restricted Access to Patient Data, for a description of VHA and VBA user access levels to DoD-only patient data and/or DoD sensitive patient data.

2.4. [bookmark: 2.4._Continuity_of_Operations][bookmark: _bookmark22]Continuity of Operations
The operation of JLV components hosted in VA environments is administered as a service by the VA AITC and PITC data centers. These organizations maintain Continuity of Operations (COOP) team linkage and documentation.
Refer to the JLV 2.5.2 POM for specific information about possible service interruptions, system errors, support operations, and scheduled maintenance.
Figure 2 depicts the workflows for scheduled downtime and non-scheduled outages.

[bookmark: _bookmark23][image: ]Figure 2: Scheduled Downtime and Non-Scheduled Outage Workflows

3. [bookmark: 3._Getting_Started][bookmark: _bookmark24]Getting Started
The subsections below provide information for logging in to JLV, setting options via the JLV Login page, and the display of system status messages.

3.1. [bookmark: 3.1._Logging_On][bookmark: _bookmark25]Logging On
Authorized, registered users within the VA and DoD are provided access information to log in to JLV. VHA users who have access to the Computerized Patient Record System (CPRS) are automatically authorized to use JLV. VBA users must contact the ESD for access.
Refer to Section 5, Troubleshooting, for more tips on logging in to JLV.

[image: ]Users who are not authorized to access JLV will see an Access denied message. If you believe you have received the message in error, please contact the VA ESD

During future log in attempts, the last successful and unsuccessful log in attempts are displayed in the lower left corner of the JLV log in page, along with the date, local time, and the Internet Protocol (IP) address from which access was made, or attempted access failed.

3.1.1. [bookmark: 3.1.1._VHA_User_Log_In][bookmark: _bookmark26]VHA User Log In
The log in steps detailed below apply to VHA users accessing JLV through a Uniform Resource Locator (URL).
To log in to JLV:
1. Enter the VHA's URL for the JLV web application into the address bar of your Internet browser. (REDACTED)
2. All VA users will be redirected to the VA Single Sign-On page (Figure 3). VA users must sign in to, and be authenticated by, the Single Sign-On system in order to access JLV.

[image: ]Users with a Personal Identity Verification (PIV) exemption may select any of the alternate authentication options available through the VA Single Sign-On log in page for access to JLV. PIV exemptions, if required, can be obtained from the ESD.

[bookmark: _bookmark27][image: ]Figure 3: Single Sign-On Page for VA Users

3. Once authenticated by the Single Sign-On system, you are redirected to JLV
4. Read the important user consent information regarding access to a Government information system, and click I Accept
5. If desired, check the Accessibility Mode option in the top right corner, above the JLV log in page fields. If selected, JLV opens and displays the application in the Accessible UI theme. See Section 4.2.2, Working with the Accessible Theme, for detailed information
6. Enter your VA log in credentials:
a. Enter your CPRS Veterans Health Information Systems and Technology Architecture (VistA) Access Code
b. Enter your CPRS (VistA) Verify Code
c. Select VA from the Agency field
d. From the Site field, Select your VA Medical Center or regional Health Care System from the Site field
7. Click Login

3.1.2. [bookmark: 3.1.2._VBA_User_Log_In][bookmark: _bookmark28]VBA User Log In
The following instructions apply to VBA users accessing JLV through a URL only. To log in to JLV:
1. Enter the VBA's URL for the JLV web application into the address bar of your Internet browser. (REDACTED)
2. All VA users will be redirected to the VA Single Sign-On page (Figure 3). VA users must sign in to, and be authenticated by, the Single Sign-On system in order to access JLV

[image: ]Users may select any of the authentication options available through the VA Single Sign-On log in page for access to JLV.

3. Once authenticated by the Single Sign-On system, you are redirected to JLV
4. Read the important user consent information regarding access to a Government information system and click I Accept
5. If desired, check the Accessibility Mode option in the top right corner, above the JLV log in page fields. If selected, JLV opens and displays the application in the Accessible UI theme. See Section 4.2.2, Working with the Accessible Theme, for detailed information
6. Enter your log in credentials:
a. Enter your Compensation and Pension Record Interchange (CAPRI) Access Code
b. Enter your CAPRI Verify Code
7. Click Login

3.1.3. [bookmark: 3.1.3._Log_In_Page_Messages][bookmark: _bookmark29]Log In Page Messages
3.1.3.1. [bookmark: 3.1.3.1._System_Status_Messages][bookmark: _bookmark30]System Status Messages
System status updates are received from JLV’s Quality of Service (QoS) Monitor, also called the Health Monitor. QoS monitors the status of services that JLV uses to connect to DoD and VA data sources, which include: Master Veteran Index (MVI), Patient Discovery Web Service (PDWS), Relay Service, VistA Data Service (VDS), and jMeadows Data Service.
JLV displays the system status on the Log in page, below the user credential fields (Figure 4), and at the top of the Portal Pages (Figure 9).

[bookmark: _bookmark31][image: ]Figure 4: System Status on the JLV Login Page

· When all monitored systems and services are online and connected, a green icon [image: ] appears next to the status message JLV data sources are available.
· When one or more monitored systems or services are offline or unavailable, a yellow warning icon [image: ] appears next to the status message JLV is having problems. Notification of unavailable systems persisting longer than ten (10) minutes should be reported to the

VA Enterprise Service Desk (Section 1.3, Enterprise Service Desk and Organizational Contacts).
· When the jMeadows Data Service is unavailable, a red icon [image: ] appears next to the message, JLV is having problems. jMeadows Data Service is unavailable. JLV may not function properly. Users may not be able to log in to JLV, or view patient data, until the jMeadows connection is restored.

3.1.4. [bookmark: 3.1.4._Configuration_Options][bookmark: _bookmark32]Configuration Options
One method of setting configuration options is by using the Edit Profile link (Figure 5) to access the user profile fields through the JLV Login page.
The subsections below detail the processes for enabling/disabling the option to Include Community Data, and setting the UI theme via the Edit Profile link.

[image: ]Options selected here are saved to the user profile by clicking Save and Login, and remain set for all subsequent JLV sessions, until changed by the user.

[bookmark: _bookmark33][image: ]Figure 5: Edit Profile Link (JLV Login Page)

3.1.4.1. [bookmark: 3.1.4.1._User_Interface_Theme][bookmark: _bookmark34]User Interface Theme
Selecting a UI theme sets the font color and foreground/background colors of the JLV GUI, including the widgets, toolbars, and dialog boxes. Theme color selections are Default, Green, Blue, Gray, and Accessible. The UI theme choices appear above the community data option, as seen in Figure 6.

[image: ]The Accessible theme provides larger fonts, enhanced tab and keystroke functionality, and screen reader compatibility, compliant with Federal accessibility requirements and Section 508 standards. Refer to Section 4.2.2, Working with the Accessible Theme, for more information.

3.1.4.2. [bookmark: 3.1.4.2._Community_Data_Display][bookmark: _bookmark35]Community Data Display
Checking (enabling) the Include Community Data option tells JLV to query for, receive, and integrate patient data from external VA VLER community partner data sources. The community data setting is in the bottom half of the Edit Profile dialog, seen in Figure 6.

[image: ]VBA users do not have access to community data, and will not see the Include Community Data feature.


[bookmark: _bookmark36][image: ]Figure 6: Include Community Data Option (JLV Login Page)

3.2. [bookmark: 3.2._System_Menu][bookmark: _bookmark37]System Menu
After a successful log in your user name is shown in the upper right corner of the application, and the JLV portal pages are displayed. The JLV portal pages are:

· The Patient Portal [image: ]
· The Provider Portal [image: ].
Each portal page has a toolbar (highlighted in Figure 7) that enables quick access to the following features:
· Configuration Options:  Click the cog wheel icon [image: ] in the top right corner of either portal page to set user preferences, including the UI theme. Refer to Section 4.2, Customizing JLV.
· Report Builder: Click the Report Builder icon [image: ] in the top right corner of either portal page to create custom reports. Refer to Section 4.3.9, Using Report Builder.
· Access Online Help:  Click the Help icon [image: ] in the top right corner of either portal page to open online help.
· Log Out of JLV: Click the Log Out icon [image: ] to log out and close the current JLV session. Refer to Section 3.4, Exit the System.

[bookmark: _bookmark38][image: ]Figure 7: JLV Tools on the Portal Pages

The following functions can also be performed from the portal pages (highlighted in Figure 8):
· Perform a Patient Search [image: ]
· Switch between the Patient Portal [image: ] and the Provider Portal [image: ]
· View the system status [image: ]  [image: ]  [image: ]  (Hover over System Status)
· View Context Management status [image: ]  [image: ]
· Open the widget tray Open Widget Tray ^ (bottom of the portal pages)

[bookmark: _bookmark39][image: ]Figure 8:  More JLV Functionality

The system status is displayed to the left of the user name. Hovering over System Status will provide additional information, as seen in Figure 9.

[bookmark: _bookmark40][image: ]Figure 9:  System Status Details

3.3. [bookmark: 3.3._Changing_User_Identification_(ID)_a][bookmark: _bookmark41]Changing User Identification (ID) and Password
No functionality is available for changing a user ID and password in JLV.
For information about log in errors, access code errors, or verify code errors, see Section 5, Troubleshooting.

3.4. [bookmark: 3.4._Exit_System][bookmark: _bookmark42]Exit System
To end the current session and exit JLV, click the Log Out icon [image: ] (highlighted in Figure 10) at any time.

[bookmark: _bookmark43][image: ]Figure 10:  JLV Log Out Icon

A JLV session will end automatically after five minutes of inactivity. Automatic termination of a session does not clear the last screen in use and display the Login page, but connectivity to, and the functionality of, JLV is terminated. To re-open a JLV session, log in to JLV again.

3.5. [bookmark: 3.5._Caveats_and_Exceptions][bookmark: _bookmark44]Caveats and Exceptions
JLV audits user access to restricted patient records when VHA or VBA users view DoD-only patients. JLV also blocks access to designated patient records by particular users. See Section 4.3.8, User-Restricted Access to Patient Data, for detailed information.

4. [bookmark: 4._Using_the_Software][bookmark: _bookmark45]Using the Software
4.1. [bookmark: 4.1._Default_JLV_Layout][bookmark: _bookmark46]Default JLV Layout
New JLV users will see a pre-configured, default widget layout on the Patient Portal [image: ] when JLV opens. The default layout includes the Allergies, Problem List, Documents, Outpatient Medications, and Lab Results widgets.
In this release, only the References widget is available to JLV users on the Provider Portal [image: ].
4.1.1. [bookmark: 4.1.1._References_Widget][bookmark: _bookmark47]References Widget
The References is shown by default on the Provider Portal [image: ]. The References widget displays hyperlinked references for providers to online clinical medicine resources. Click a reference link to access the associated website. To add a new reference link, click Add.
Delete a reference by right-clicking the link and selecting Delete URL. Users will not be able to delete references included in the default widget configuration.

[bookmark: _bookmark48][image: ]Figure 11:  References Widget

4.1.2. [bookmark: 4.1.2._Patient_Portal_Data_Displays][bookmark: _bookmark49]Patient Portal Data Displays
The Patient Portal displays a selected patient's clinical records and other patient-centric information.

[image: ]Users can configure the layout of widgets on the Patient Portal and create multiple widget tabs, as described in Section 4.2, Customizing JLV, and in Section 4.3.1, Opening and Closing Widgets. Customizations are saved to the User Profile as set, and remain until manually changed.

4.1.2.1. [bookmark: 4.1.2.1._Interface_Status][bookmark: _bookmark50]Interface Status
[image: ]Interface status updates are available for each clinical domain (widget) except Clinical Reminders, and can be accessed through a widget's toolbar. An icon on the toolbar provides a status indicator for DoD, VA, and community partner data sources. There are two status conditions:	all sources are connected (available), or [image: ] one or more sources are not connected (unavailable). Clicking either icon opens the interface status for DoD, VA, and community partner sources in a standalone window. For the status of DoD sources, the entries are derived from responses received from Data Exchange Services (DES). Interface status notifications accessed from the widget show connection status at the domain level.


	
[image: ]
	Interface status updates for clinical domains are not the same as system status messages displayed in the top right corner of the portal. See Section 3.1.3.1, System Status
Messages.



Figure 12 shows the status message banner displayed in a widget. The banner can be closed by clicking the X to the right of the status message. This action hides the banner during the current JLV session until the widget is closed. Re-opening the widget at a later time will restore the banner display if the problem persists.

[bookmark: _bookmark51][image: ]Figure 12: Unavailable Interface Message Banner

4.1.2.2. [bookmark: 4.1.2.2._Patient_Flags_and_Alerts][bookmark: _bookmark52]Patient Flags and Alerts
If the patient has one or more clinical warnings, alerts, or flags in their record from VA and DoD sites, a Flag icon will display next to the Patient Name tab, above the Demographics widget, on the Patient Portal (Figure 13).

[bookmark: _bookmark53][image: ]Figure 13:  Patient Flags Indicator

Click Flags to open the Patient Flags and Postings window (Figure 14). The window displays a list of alerts and flags within the patient’s record. If the patient’s record does not contain any clinical warnings, the button is not displayed.

[bookmark: _bookmark54][image: ]Figure 14: Patient Flags and Postings Window

4.2. [bookmark: 4.2._Customizing_JLV][bookmark: _bookmark55]Customizing JLV
Configuration options can be set at the log in page level, using the Edit Profile link (see Section 3.1.4, Configuration Options), or within the JLV application. To access the user configuration settings within JLV, click the cog wheel [image: ] icon.
4.2.1. [bookmark: 4.2.1._Setting_the_UI_Theme][bookmark: _bookmark56]Setting the UI Theme
The UI theme preference is a part of the user profile. Choosing a UI theme sets the font, foreground, and background colors of the widgets, toolbars, and dialog boxes. Once selected, the UI theme is stored in the user profile, and remains set until changed.
The available UI themes can be seen in the figures below.

[bookmark: _bookmark57][image: ]Figure 15:  Default UI Theme

[bookmark: _bookmark58][image: ]Figure 16:  Green UI Theme

[bookmark: _bookmark59][image: ]Figure 17:  Blue UI Theme

[bookmark: _bookmark60][image: ]Figure 18:  Gray UI Theme

[bookmark: _bookmark61][image: ]Figure 19:  Accessible UI Theme

4.2.2. [bookmark: 4.2.2._Working_with_the_Accessible_Theme][bookmark: _bookmark62]Working with the Accessible Theme
Users who need to utilize the accessibility features of JLV can select the Accessible UI theme from the log in page, or within JLV.

[image: ]The Accessible theme includes larger fonts, enhanced tab and keystroke functionality, and screen reader compatibility for users needing accommodation to support Federal accessibility requirements and Section 508 compliance. The Accessible theme is available for users who have adaptive technologies installed on their computers.

To set the Accessible theme after logging in:
1. Click the cog wheel [image: ] icon in the upper right corner of the JLV portal pages (Figure 7)
2. The User Configuration dialog box opens
3. Select Accessible and click Save
4. After clicking Save, click Yes to reload the application and to apply the settings.
5. Alternatively, click Cancel to exit the dialog box and restore the UI to the previous theme

4.2.3. [bookmark: 4.2.3._Keyboard_Focus_and_Screen_Navigat][bookmark: _bookmark63]Keyboard Focus and Screen Navigation
Keyboard focus is the highlighting of screen elements that enables interaction with and navigation of the web application through the keyboard and keystrokes. The GUI element that has keyboard focus is outlined. JLV uses a gold border or outline as a visual indicator of which element has current keyboard focus.

4.2.3.1. [bookmark: 4.2.3.1._Keyboard_Shortcuts][bookmark: _bookmark64]Keyboard Shortcuts
JLV uses Windows keyboard shortcuts (i.e., Tab, Shift + Tab, arrow keys, Enter, etc.) and other keystrokes to move the focus to, and activate, all menus and functions (Table 5).
Pressing Enter, when an element that provides action is in keyboard focus, executes the associated action. For example, pressing Enter when the cog wheel [image: ] icon is in keyboard focus opens the User Configuration dialog box. Use the arrow keys or the Tab key to move between keyboard focus and navigate through the elements on the screen.

[bookmark: _bookmark65]Table 5: Accessible Theme Keyboard Shortcuts

	Keystroke
	Description

	Application & Portal Navigation

	ENTER
	Press to transfer keyboard focus to the highlighted widget.

	TAB
	Press to transfer keyboard focus to other user interface items.

	ESC
	Press to return keyboard focus to the panel containing the user interface item with keyboard focus or to exit a window or widget.

	SPACEBAR
	Press to activate any user interface item (for example, click a button).

	Arrow Keys
	When focused on a widget, press the arrow keys to change page viewing in a widget's data table.
When keyboard focus is on a drop-down list, press the down arrow to view the contents.

	Ctrl + p
	Press to bring focus to the first tab in the active portal (either provider or patient).



	Keystroke
	Description

	Ctrl + r
	When working with the Report Builder, place keyboard focus on a record in a widget and then press Ctrl + r to add the record to the Report Builder tool.

	Tab Panels

	Arrow Keys
	Use the left and right key buttons to change tab panels.
To add a tab panel, press the right key until the last tab (labeled with a plus sign) is selected. A dialog will prompt for the tab name. To close a tab, focus on the tab panel and press Ctrl + x.

	Windows or Dialog Boxes

	TAB
	Press the TAB key to move the keyboard focus to other user interface items within the window.

	Adding Widgets to the Onscreen Portal

	SHIFT +
(Number position)
	To add a widget from the widget tray using keystrokes:
1. First determine which column (1, 2, or 3) to place the widget onscreen.
2. Focus the desired widget icon from the widget tray and press the SHIFT key along with the 1, 2, or 3 key, depending on the column chosen.



4.2.3.2. [bookmark: 4.2.3.2._Accessible_Theme_Screen_Navigat][bookmark: _bookmark66]Accessible Theme Screen Navigation
An element with keyboard focus is the starting point for screen navigation. Pressing the Enter
key when a screen element or icon has keyboard focus mimics a mouse click.
In Figure 20, the Documents widget has keyboard focus. Focus can be changed by pressing the Tab key. In this example, pressing the Tab key shifts the keyboard focus from the Documents widget to the Procedures widget (below the Documents widget in the figure). Pressing the Tab key again shifts the keyboard focus to the Radiology Reports widget, as in this sample configuration, there are no widgets below the Procedures widget.


	
[image: ]
	To view hover text where available in the JLV interface, focus on the element within the widget that has hover text. After a small delay, the text will appear as if the user hovered
over the element with a mouse cursor.



[bookmark: _bookmark67][image: ]Figure 20: Navigation Using Elements with Keyboard Focus

In Figure 21, the IPO3 tab of the Patient Demographics details window has keyboard focus. Move through the tabs (IPO4, IPO5, or DoD) by using the arrow keys, or by pressing Tab. Move to the patient name and press Enter to open the details view of patient demographics.
When the patient’s name has keyboard focus, press the up and down arrow keys to scroll through the contents of the window.

[bookmark: _bookmark68][image: ]Figure 21: IPO3 Tab with Keyboard Focus

When keyboard focus is on the Close X button in a widget or window (Figure 22), press Enter to close that widget or window. After closing the window, keyboard focus returns to the last element that had keyboard focus prior to opening the window.

[bookmark: _bookmark69][image: ]Figure 22: Close Button with Keyboard Focus

4.2.4. [bookmark: 4.2.4._Creating_Custom_Tabs][bookmark: _bookmark70]Creating Custom Tabs
For ease of use and quick reference, use the Tabs feature to create custom widget configurations on the portal.
To create a custom tab:
1. Click the plus sign + next to the existing tabs in the upper left corner of the portal page (Figure 23). The Add Tab dialog opens
2. Type the name of the new tab in the Add Tab dialog and click OK

[bookmark: _bookmark71][image: ]Figure 23:  Add New Tab

3. Use the Open Widget Tray link to display available widgets
4. Click and drag the desired widgets to the portal page


	
[image: ]
	Tab configurations remain as set throughout the current, and subsequent, JLV sessions,
until manually changed.



5. To switch between portal tabs, click the name of the tab you want to display

4.3. [bookmark: 4.3._Working_with_Widgets][bookmark: _bookmark72]Working with Widgets
Widgets are elements on the JLV portal pages that display data specific to a clinical domain. By default, widgets are displayed in minimized view on the portal pages, but can be expanded to view additional details. The list of available widgets is provided in a horizontal tray at the bottom of the page (Figure 24).

	[image: ]
	Widgets may take anywhere between 3 seconds to 10 seconds to load.



[bookmark: _bookmark73][image: ]Figure 24: Widgets on the Patient Portal

4.3.1. [bookmark: 4.3.1._Opening_and_Closing_Widgets][bookmark: _bookmark74]Opening and Closing Widgets
Widgets can be opened, closed, and rearranged on the portal pages. Available widgets are located in the widget tray, at the bottom of the portal pages (Figure 25).

[bookmark: _bookmark75][image: ]Figure 25: Widget Tray on the Patient Portal

To place a widget on the Patient Portal:
1. Open the widget tray by clicking the Open Widget Tray link, or clicking the Expand ^
icon
2. Use the scroll bar arrows < > to see all widget choices
-OR-
3. Click the More Widgets link to scroll through the list of widgets
4. Drag and drop the widget from the tray onto the portal page
5. The widget is docked on the portal page, and opens in minimized view
6. Close the widget tray by clicking the Close Widget Tray link

Widgets can be removed by clicking the Close icon [image: ] in the top right corner, and re-arranged on the portal page, as desired, using drag and drop actions.

4.3.2. [bookmark: 4.3.2._Minimized_and_Expanded_Views][bookmark: _bookmark76]Minimized and Expanded Views
Each widget can be displayed in either a minimized (default) or an expanded view. Minimized view displays a short list of the available patient data for a clinical domain, arranged in reverse chronological order. Expanded view provides a longer list of similarly arranged patient data.
When the expanded view of a widget is launched, it opens in a new, separate window.


	
[image: ]
	The Community Health Summaries and Documents - VA widget does not have an
expanded view. Instead, a list of the documents available for viewing is displayed in a new, separate window.



Click the More >> link at the bottom of a widget to launch the expanded view, and see additional display and functionality options.
[image: ]The patient data displayed within a widget can be filtered by date range. If a date range filter is applied, the selected range is indicated in the widget header, below the title. Click the Configure Filter	icon, or the Filtered Date Range link on the widget toolbar to change the date range of the data displayed (Figure 26).

[bookmark: _bookmark77][image: ]Figure 26: Minimized Widgets with Date Range Filter Applied

4.3.3. [bookmark: 4.3.3._Widget_Toolbars][bookmark: _bookmark78]Widget Toolbars
Toolbars are provided in the upper right corner of both the minimized and expanded views of each widget, and most dialog boxes. Toolbar icons vary by widget, open dialog box, and window. Table 6 describes the functionality of each toolbar icon.

[bookmark: _bookmark79]Table 6:  Widget Toolbar Icons

	Icon
	Name
	Function

	
[image: ]
	Add to Report Builder
	Adds the information displayed in the window to the Report Builder. This icon is available for supported domains when a record has a Details or Notes view that displays in a standalone window.

	
[image: ]
	Close
	Removes the widget from the portal screen or closes a dialog box.

	
[image: ]
	Column Settings
	Used to configure the columns within the widget. Turn on or off the columns displayed by checking the column names that appear in the pop-up box and checking Apply.

	

[image: ]
	Configure Filter
	Used to filter on specific record types or other elements within the widget, including a date filter. If a date range filter is applied in an open widget, the date range is displayed in the widget header.
Note: After setting a filter, the Close Filter option is enabled in the widget. Clicking
Close Filter will restore the full display of records within the widget.

	
[image: ]
	Copy to Clipboard
	Copies the content of the open window to the clipboard for pasting into another application.



	Icon
	Name
	Function

	

[image: ]


[image: ]
	Interface Status
	Both icons provide a status indicator for DoD, VA, and community partner data sources. The circle with the lowercase “i" [image: ] indicates all sources are available. The yellow triangle warning [image: ] indicates one or more data sources are unavailable. Clicking either status icon will open the interface status details in a separate window.
Note: Interface status updates are not available from the Clinical Reminders
widget.

	

[image: ]
	Print
	Prints the contents of the open window. Printing is disabled in the widget toolbar after clicking Show All within a widget.
Note: It is recommended that JLV users have the latest Adobe Reader installed for the Report Builder and other printing features..

	
[image: ]
	Refresh
	Refreshes the widget or window display. Only the data within that widget’s dataset is updated.

	
[image: ]
	Rx
	Converts the medication data within the widget to text, and opens the text in a pop- up window. Available from the Outpatient Medications widget.

	
[image: ]
	Site List
	Opens a list of community sites where the patient has been seen (only available from the Community Health Summaries and Documents – VA widget).

	

[image: ]
	VLER
Refresh
	Refreshes VLER-enabled widgets with the community partner data stored in the VLER cache, in addition to refreshing DoD and VA data.
NOTE: The VLER Refresh icon is shown in VLER-enabled widgets only when
Include Community Data is enabled.



4.3.4. [bookmark: 4.3.4._Refreshing_Data_in_a_Widget][bookmark: _bookmark80]Refreshing Data in a Widget
Data displayed in a widget can be refreshed by clicking the Refresh [image: ] icon. This action will refresh the widget’s VA/DoD data display. When the option to Include Community Data is enabled, clicking the Refresh icon also triggers a refresh of the VA VLER-enabled widgets’ data.
A widget will display the VLER Refresh icon [image: ] if the widget supports community partner data, and the Include Community Data option is enabled. Clicking the VLER Refresh icon triggers two refresh actions: JLV sends a new query to VLER sources for community partner data, then refreshes DoD and VA data in open widgets with data JLV has stored in a cache. Clicking VLER Refresh in one widget refreshes all other open, VLER-enabled widgets.


	
[image: ]
	If the option to Include Community Data is disabled, the VLER Refresh icon will not be
displayed in any of the widgets that support the display of community data.



4.3.5. [bookmark: 4.3.5._Widget_Navigation_and_Display_Opt][bookmark: _bookmark81]Widget Navigation and Display Options
There are tools and display options available within each widget. Their functionality allows the user to navigate through and change the display of data results available in the widget’s minimized and expanded views. A vertical scroll bar allows the user to scroll through, and view,

the data. Options at the bottom of the widget allow for navigation through all records loaded for the widget’s clinical domain.
The functionality for the navigation tools shown in the following sample widget is further explained in Table 7.

[bookmark: _bookmark82]Table 7: Navigation Icons and Actions

	Navigation Icon/Action
	Description

	
[image: ]
	Go to Previous Page
	Changes the focus of the widget to the previous group or page of records within the results display.

	
[image: ]
	Jump to Page
	Changes the focus of the widget to the page number selected.

	
[image: ]
	Go to Next Page
	Changes the focus of the widget to the next group or page of records within the results display.

	
More >>
	Go to Expanded View
	Available in minimized views only. Opens the expanded view of the widget in a secondary window.

	
1-25 of 55
	Record Display Indicator
	Indicates the number of records displayed in that widget page out of the total number of results for that widget.

	
Show All/ Show Paged
	Display Setting
	Click Show All to open all records for a given widget in a scrollable window.
Click Show Paged to return to the display of records grouped by pages.



In Figure 27, there are 55 total records available in the Lab Panel Results widget, grouped in the Show Paged view. Records 1 through 25 can be viewed by using the widget’s vertical scroll bar. Records 26 - 55 can be viewed by using the page navigation options in the lower left corner of the widget, to jump to subsequent pages. A widget open in expanded view contains a Show All link, which opens all records for a given widget in a scrollable window. Click Show Paged to return to the display of records grouped by pages.

[bookmark: _bookmark83][image: ]Figure 27: Widget Navigation Tools

4.3.6. [bookmark: 4.3.6._Date_Range_Filters][bookmark: _bookmark84]Date Range Filters
There are two ways to filter the date range of data displayed in JLV; the Quick Date Range filter, and the Start and End Date filter. If the expected information does not appear in the widget display, use the date filter options to change the date range.


	
[image: ]
	Changes made to the date range in a widget persist from patient to patient, and session to
session, until the widget is either removed, or the date range is changed.



4.3.6.1. [bookmark: 4.3.6.1._Quick_Date_Range_Filter][bookmark: _bookmark85]Quick Date Range Filter
Use the preset, Quick Date Range filter to set or limit the display of patient records within a particular widget. This option is available in multiple widgets on the Patient Portal.
Clicking a date range will refresh the display to show only the records for the selected range. The options represent time counting back from the present day (for example, selecting 2y will display only records within the last two years). Examples of preset date ranges include 1w (last 7 days), 6m (last 6 months), and 3y (last 3 years).


	
[image: ]
	The Quick Date Range filter is contextual. If today is January 2, 2017, the preset filters
will count backwards using that date. If today is April 16, 2017, the preset filter will count backwards using that date.



Figure 28 highlights the Quick Date Range filter options in the expanded view of the Orders
widget.

[bookmark: _bookmark86][image: ]Figure 28: Quick Date Range Filter Options

4.3.6.2. [bookmark: 4.3.6.2._Start_and_End_Date_Filter][bookmark: _bookmark87]Start and End Date Filter
Use the Start Date and End Date filter to display data for a specific time range. These start and end date fields are available at the top of multiple widgets in expanded view, or by clicking the Configure Filter [image: ] icon in minimized view.


	
[image: ]
	The Start and End Date filter is static. If the start date is set to June 2, 2016 and the end date is set to June 2, 2017, the data in that date range will display, no matter what today’s
date is.



Figure 29 provides an example of the start and end date filter fields in the expanded view of the
Radiology Reports widget.

[bookmark: _bookmark88][image: ]Figure 29: Start and End Date Display Filter

To set a custom date range:
1. Click the Calendar icon [image: ] next to Start Date
2. Choose a start date for the display filter
3. Click the Calendar icon [image: ] next to End Date
4. Select the end date for the display filter
5. When both a start and end date have been chosen, click Apply
The widget refreshes and displays only the records that fall within the custom date range. The date range in use is displayed in the widget header.

4.3.7. [bookmark: 4.3.7._Context_Management][bookmark: _bookmark89]Context Management
Clinical Context Management (also referred to as CCOW) is a way for applications to synchronize the display of clinical context based on the Health Level 7 CCOW standard. If CCOW-compliant applications are sharing context and one of the applications changes the data display to a different patient, the other applications will switch to display that same patient.
JLV is context management-enabled. When context is enabled, a patient change triggered in one context-enabled application (i.e., CPRS) will cause the same change in JLV. The same effect is shown vice versa; that is, when a patient is selected in JLV, it triggers a patient change in other context-enabled applications.
Context management is enabled by default, and JLV will attempt to connect to the context vault upon a valid login. The context status appears in the top right corner of all JLV screens. When context is established, the Context On icon [image: ] is shown. When context is suspended, the Context Suspended icon [image: ] is shown.

Figure 30 shows the context indicator location on a JLV portal page. In this example, context is suspended.

[bookmark: _bookmark90][image: ]Figure 30: Context Indicator on the JLV Portal Pages

4.3.7.1. [bookmark: 4.3.7.1._Unable_to_Communicate_with_Vaul][bookmark: _bookmark91]Unable to Communicate with Vault
If JLV is unable to initiate context management upon log in, the user will see the CCOW Error message in Figure 31. Click OK to continue. The Context Suspended icon [image: ] is displayed on the JLV portal pages.

[bookmark: _bookmark92][image: ]Figure 31:  CCOW Error Message

4.3.7.2. [bookmark: 4.3.7.2._Establishing_Context][bookmark: _bookmark93]Establishing Context
When context is suspended, it can be re-established manually. To establish or re-establish context:
1. Click the Context Suspended icon [image: ]
2. The CCOW warning message, Are you sure you want to rejoin patient link? appears (Figure 32)
3. Click Yes
Once context is established, the Context On icon [image: ] is displayed on the JLV portal pages.

[bookmark: _bookmark94][image: ]Figure 32: CCOW Warning Message

4.3.7.3. [bookmark: 4.3.7.3._Context_Synchronization_Failure][bookmark: _bookmark95]Context Synchronization Failure
In the event that JLV is unable to re-establish context, the user is presented with a CCOW Error message seen in Figure 33. This indicates context is suspended. Click OK to continue. The Context Suspended [image: ] icon is displayed on the JLV portal pages.

[bookmark: _bookmark96][image: ]Figure 33: Context Synchronization Failure

4.3.7.4. [bookmark: 4.3.7.4._Suspending_Context][bookmark: _bookmark97]Suspending Context Context can be manually suspended. To manually suspend context:
1. Click the Context On icon [image: ]
2. The CCOW warning message, Are you sure you want to break patient link? appears (Figure 34)
3. Click Yes to continue
Once context is suspended, the Context Suspended icon [image: ] is displayed.

[bookmark: _bookmark98][image: ]Figure 34:  Suspending Context

4.3.8. [bookmark: 4.3.8._User-Restricted_Access_to_Patient][bookmark: _bookmark99]User-Restricted Access to Patient Data
4.3.8.1. [bookmark: 4.3.8.1._VHA_Users_Viewing_DoD-only_Pati][bookmark: _bookmark100]VHA Users Viewing DoD-only Patients
VHA users are permitted to view the records of DoD-only patients (i.e., there are no VA identifiers, or the patient is not registered in MVI), but the VA requires that these actions be audited. If an attempt is made to access DoD-only patient records, the VHA user is asked to specify the purpose for access. The purpose options presented to the user are: Emergent Care, Clinical Care, or Authorized Administrative Use (Figure 35).
After selecting the purpose for access, and clicking Agree to be Audited & Access this Patient Record (Figure 35), the requested data is displayed, and an audit is performed. The access purpose, organization of the VA provider, date, user name, IP address, user’s Internal Entry Number (IEN), host system’s ID, and patient’s Electronic Data Interchange Personal Identifier (EDIPI) are audited.

[bookmark: _bookmark101][image: ]Figure 35: VA User Restricted Access Dialog

4.3.8.2. [bookmark: 4.3.8.2._VBA_Users_Viewing_DoD-only_Pati][bookmark: _bookmark102]VBA Users Viewing DoD-only Patients
VBA users may see two different dialog boxes, depending on whether or not the patient is registered in MVI.
· Patient registered in MVI: VBA users are permitted to view the records of a patient who is registered in MVI, but the VA requires that these actions be audited. After performing a patient search and selecting a patient from the search results, a VBA user will see the audit notification (Figure 36) if the patient they selected is registered in MVI. After agreeing to the audit, the VBA user can access the patient’s record.

[bookmark: _bookmark103][image: ]Figure 36: VBA User Audit Notification

· Patient not registered in MVI: VBA users are not permitted to access the records of a patient who is not registered in MVI. After performing a patient search and selecting a patient from the search results, a VBA user will see the restricted access notification (Figure 37) if the patient selected is not registered in MVI. Clicking Cancel returns the user to the previous screen.

[bookmark: _bookmark104][image: ]Figure 37: Restricted Access Notification

4.3.8.3. [bookmark: 4.3.8.3._Access_to_DoD_Sensitive_Records][bookmark: _bookmark105]Access to DoD Sensitive Records
All JLV users are audited each time a sensitive DoD record is accessed. Auditing applies to sensitive outpatient encounters, progress notes, or labs results records. For each attempt to access

sensitive data, JLV records the user’s organization, user name, user Social Security Number (SSN)/EDIPI (for DoD users), user PIV (for VA users), user location, patient identifiers (patient last name, first name, middle initial (MI), SSN/EDIPI (DoD only), MVI (VA only), and date of birth (DOB)), data accessed, date and time, and reason for access. Information is sent to, and stored in, the JLV database for use by System Administrators to create audit reports.


	
[image: ]
	The audit prompt is seen each time access to a sensitive record is attempted, even if the
user has been previously audited for the same record.



JLV notifies users before they are audited. The message is triggered when the user clicks a masked record that is marked ** Sensitive **. An example of a masked record displayed in a widget and the audit notification are depicted in Figure 38.
After the user selects the purpose for viewing the record and agrees to be audited, the sensitive data is displayed in the Details view of the widget.

[bookmark: _bookmark106][image: ]Figure 38: DoD Sensitive Record and Audit Dialog

4.3.9. [bookmark: 4.3.9._Using_Report_Builder][bookmark: _bookmark107]Using Report Builder
The Report Builder feature provides the ability to build custom reports by selecting patient records, or combination of supported documents and record details. The information selected for the custom report is exported to a printable file in Portable Document Format (PDF).


	
[image: ]
	As noted in Section 2, System Summary, it is recommended that the latest version of the
Adobe Reader be installed on the system used to access JLV.



4.3.9.1. [bookmark: 4.3.9.1._Creating_Reports][bookmark: _bookmark108]Creating Reports
Reports can be built using patient records, and/or documents from the minimized or expanded view of a supported widget. The Report Builder feature can be accessed from the toolbar at the top right corner of the Patient Portal.
To create a report:
1. Click the Report Builder icon [image: ] (Figure 39). The Report Builder window opens on the Patient Portal (Figure 40)

[bookmark: _bookmark109][image: ]Figure 39: Report Builder Icon on the Portal Toolbar

2. Select records to add to the report:
· Any record or demographics data within a widget can be added by right-clicking the entry in an open widget and selecting Add Record to Report (Figure 40)
· Click Add to Report within any Demographics tab to add demographics data. Demographics information will appear at the top of the report by default
· [image: ]If the desired record has a Details or Notes view, click the Add Record icon	on the toolbar of the open Details or Notes window to add the additional record information
· Some DoD notes cannot be added to Report Builder. If a note cannot be added, there will not be an option on a right-click to add the record to the report

[bookmark: _bookmark110][image: ]Figure 40: Report Builder Window & Add Record to Report Option

3. The selected records appear in the Report Builder window
4. Use the navigation arrows to the right of the listed records (Figure 41) to arrange the records in the desired order in the generated report. Records can be removed by clicking Clear Selected Record or Clear All

[bookmark: _bookmark111][image: ]Figure 41:  Report Builder Tools

5. When a record is selected for the report, it appears in the Preview of Record are of the
Report Builder window (Figure 42)
6. Click Build to validate and prepare the records selected for the report printing. If a record can be added to the report with no errors, there will be a Ready notation next to it; if a record cannot be added to the report, there will be an Error notation next to the it
7. Click Print to generate the report, built only with those records that have a Ready status

[bookmark: _bookmark112][image: ]Figure 42 Preview of Record in Report Builder Window

8. The generated report opens in a new tab within the browser window. Save the report to your local system, if desired


	



[image: ]
	Each report generated using the Report Builder feature includes this disclaimer:
The information contained in this transmission may contain privileged and confidential information, including patient information protected by federal and state privacy laws. It is intended only for the use of the person(s) named above. If you are not the intended recipient, you are hereby notified that any review, dissemination, distribution, or duplication of this communication is strictly prohibited. If you are not the intended recipient, please contact the sender by reply e-mail, and destroy all copies of the original
message.



4.3.10. [bookmark: 4.3.10._VistA_Imaging_Viewer][bookmark: _bookmark113]VistA Imaging Viewer
JLV integrates access to the VistA Imaging Viewer (an external application), allowing VA users access to VA imaging artifacts for supported clinical domains (widgets), and DoD radiology exam images. Users can open an instance of the VistA Imaging Viewer through JLV. For more information regarding the VistA Imaging Viewer, please reference the information posted on the VistA Imaging SharePoint site.


	
[image: ]
	In the Documents widget, images not mapped to Text Integration Utility (TIU) documents are displayed as standalone records. Images may be accessed from the Image column, but
details for the records are not available.



A camera icon [image: ] displayed in the Image column (Figure 43) of the Documents, Outpatient Encounters, Procedures, Progress Notes, and Radiology Reports widgets indicates that one or more images are associated with that record. Clicking the camera icon [image: ] within the JLV widget opens the VistA Imaging Viewer in a standalone window, and displays the associated image(s).

[bookmark: _bookmark114][image: ]Figure 43: Camera Icon in the Image Column

If a record has one or more images associated with it, the Details view of the widget includes a display of a thumbnail in the top right corner of the window (Figure 44). Below the thumbnail, a link that reads Click image to open viewer is also displayed. Clicking either the thumbnail or the link opens the VistA Imaging Viewer, and display the associated image(s).

[bookmark: _bookmark115]Figure 44: Thumbnail and Link in Details View

4.4. [bookmark: 4.4._Patient_Searches][bookmark: _bookmark116]Patient Searches
The core function of JLV is to display patient information on the Patient Portal [image: ]. Use the Patient Search [image: ] feature to search for a patient using DoD ID, SSN, perform a family search, or use advanced search options.


	
[image: ]
	Some users will be restricted to a specific list of patients, and will be unable to use the Search feature. See Section 4.3.8, User-Restricted Access to Patient Data, for more
information.



JLV determines which enterprise service to use for a patient search, based upon the search criteria:
· If the EDIPI or Sponsor SSN is entered, JLV utilized PDWS for the search. See Section 4.4.1, PDWS Search Rules and Supported Searches, for details
· If the EDIPI or Sponsor SSN fields are empty, JLV utilizes MVI for the search. See Section 4.4.2, MVI Search Guidelines, for details

4.4.1. [bookmark: 4.4.1._PDWS_Search_Rules_and_Supported_S][bookmark: _bookmark117]PDWS Search Rules and Supported Searches
When PDWS is utilized for patient search, users must adhere to the applicable rules and rule sets required for the PDWS interface:
· Rule Set 1: When searching by SSN, the full nine-digit SSN must be entered, and the Last Name or DOB must also be supplied. This is true for search by patient SSN, as well as Sponsor SSN
· Rule Set 2: If you do not have the SSN, you must supply ALL of the following identifiers: last name, first name, DOB, and gender. Blanks in any of these four required fields will generate an error
· A ten-digit string is required for telephone number
The following search combinations are supported in JLV when PDWS is utilized:
· DoD ID, also referred to as the EDIPI
· Patient SSN and Last Name
· Patient SSN and Date of Birth (DOB)
· Sponsor SSN and Last Name
· Sponsor SSN and DOB
· Last Name, First Name, DOB, and Gender (ALL identifiers must be entered)
4.4.2. [bookmark: 4.4.2._MVI_Search_Guidelines][bookmark: _bookmark118]MVI Search Guidelines
When a VA user searches for patient records using a patient’s SSN and name, JLV utilizes MVI for the search. MVI requires the full last name when the patient’s SSN is entered. The MVI may also require entering the patient’s first name and DOB to increase the efficiency of the search and the likelihood of locating the patient. An example would be searching for a patient with a common last name, such as Smith or Jones.

4.4.3. [bookmark: 4.4.3._Patient_Search_Using_DoD_ID][bookmark: _bookmark119]Patient Search Using DoD ID
To perform a patient search using the DoD ID (Figure 45):
1. Click the Patient Search icon [image: ] at the top of the portal page. The Patient Search dialog opens
2. Enter the eleven-digit patient DoD ID (EDIPI) in the DoD ID field

[bookmark: _bookmark120][image: ]Figure 45: Patient Search Using DoD ID

3. Click Search. The search results are displayed in the lower third of the dialog box, under the Search Results tab
4. Click a patient’s name in the search results list to open the associated record. The Name, SSN, DOB, and Gender columns in the results list provide information to assist with patient identification
5. After selecting a patient, the Patient Portal [image: ] displays the selected patient’s data
4.4.4. [bookmark: 4.4.4._Patient_Search_Using_SSN][bookmark: _bookmark121]Patient Search Using SSN
To perform a patient search using the patient’s SSN:
1. Click the Patient Search icon [image: ] at the top of the portal page. The Patient Search dialog box opens
2. Enter the patient’s full, nine-digit SSN in the SSN field (Figure 46)

	
[image: ]
	NOTE: When searching by SSN, either the last name or the DOB must be entered to
perform the search.



[bookmark: _bookmark122][image: ]Figure 46: Patient Search Using Patient’s SSN

3. Click Search. If the required patient identifiers are not provided, hover text appears indicating the information necessary to complete the patient search. If a match of patient names cannot be made, enter more identifiers to refine the search
4. The search results are displayed in the lower third of the dialog box, under the Search Results tab
5. Click a patient’s name in the Search Results list to open the associated record. The Name, SSN, DOB, and Gender columns in the results list provide information to assist with patient identification
6. After selecting a patient, the Patient Portal [image: ] displays the selected patient’s data
4.4.5. [bookmark: 4.4.5._Advanced_Patient_Search_Options][bookmark: _bookmark123]Advanced Patient Search Options
Advanced patient search options in the Patient Search dialog box allow for the use of additional patient identifiers when searching for a patient.
To perform a patient search using advanced options:
1. Click the Patient Search icon [image: ] at the top of the portal page. The Patient Search dialog box opens
2. Click the <<Show Advanced Search Options link under the *Last Name field (Figure 47)
3. Enter the patient identifiers in the appropriate search fields, as desired. Advanced search option fields include *DOB, Middle Initial (MI), Gender, Address, State, City, Zip, and Telephone

[bookmark: _bookmark124][image: ]Figure 47: Advanced Patient Search Options

4. Click Search. If the required patient identifiers are not provided, hover text appears indicating the information necessary to complete the patient search
5. The search results are displayed in the lower third of the dialog box, under the Search Results tab
6. Click a patient’s name in the Search Results list to open the associated record. The Name, SSN, DOB, and Gender columns in the results list provide information to assist with patient identification
7. After selecting a patient, the Patient Portal [image: ] displays the selected patient’s data
4.4.6. [bookmark: 4.4.6._Family_Member_Search][bookmark: _bookmark125]Family Member Search
JLV’s functionality allows a user to perform a family member search using the Sponsor SSN
field in the Patient Search dialog box. To perform a family member search:
1. Click the Patient Search icon	at the top of the portal page. The Patient Search dialog box opens
2. Enter the SSN in the Sponsor SSN field. The Last Name or DOB of the patient must also be entered in the appropriate fields (Figure 48)
3. Click Search. If the required patient identifiers are not provided, hover text appears indicating the information necessary to complete the patient search
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4. The search results are displayed in the lower third of the dialog box, under the Search Results tab (Figure 48)

[bookmark: _bookmark126][image: ]Figure 48: Patient Search Using Sponsor SSN

5. Click a name in the Search Results list. The Family Members dialog opens (Figure 49). The sponsor’s identifiers and a list of dependents are displayed in the dialog
6. Click a name in the list of family members to open the associated record
7. After selecting a patient, the Patient Portal [image: ] displays the selected patient’s data
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[bookmark: _bookmark127][image: ]Figure 49: Family Members Dialog

4.4.7. [bookmark: 4.4.7._Recently_Viewed_Patients_List][bookmark: _bookmark128]Recently Viewed Patients List
Users who have previously logged into JLV, searched for a patient, and viewed that patient’s records, can see and access a list of recently viewed patients. A recent patient is defined as a patient whose record has been viewed (opened) by the user.

	
[image: ]
	NOTE: The Recently Viewed Patients list does not include search history or recent search results, only a list of patients whose data was accessed/viewed. The list is limited to ten (10)
patients.



To open the list of recently viewed patients:
1. Click the Patient Search icon [image: ] at the top of the portal page. The Patient Search dialog opens
2. Click the Recently Viewed Patients tab in the lower third of the Patient Search dialog
3. A list of recently viewed patients is displayed (Figure 50). The Name, DoD ID, SSN, DOB, and Gender columns in the results list provide information to assist with patient identification
4. Click a patient’s name in the Recently Viewed Patients list to open the associated record
5. After selecting a patient, the Patient Portal [image: ] displays the selected patient’s data

[bookmark: _bookmark129][image: ]Figure 50: Recently Viewed Patients List

4.5. [bookmark: 4.5._Widget_Functionality][bookmark: _bookmark130]Widget Functionality
The following subsections detail the functionality in a sampling of the widgets available in JLV.

4.5.1. [bookmark: 4.5.1._Patient_Demographics][bookmark: _bookmark131]Patient Demographics
The Patient Demographics widget displays a summary of the patient’s non-clinical or personal data. The widget appears in the upper left section of the Patient Portal (Figure 51). The tabs above the patient’s name provide the patient’s demographics summary for each site (VA, DoD, or VLER) the patient has visited.

[bookmark: _bookmark132][image: ]Figure 51: Patient Demographics on the Patient Portal

The Demographics widget provides additional functionality and displays:
· Clicking the patient's name opens patient demographics details in a separate window
· Clicking an Interface Status icon [image: ]  [image: ] opens the interface status details in a separate window
· Clicking the Flags icon above the tabs in the widget opens clinical flag details in a separate window

4.5.1.1. [bookmark: 4.5.1.1._Race_Data_Terminology_Normaliza][bookmark: _bookmark133]Race Data Terminology Normalization
Race data from DoD and VA sources appearing in the Demographics widget is normalized. Hovering over the Race field will display the standardized name and code for the race classification, normalized to the Centers for Disease Control (CDC) standard.

[bookmark: _bookmark134][image: ]Figure 52: Standardized Race Data in the Demographics Widget

4.5.1.2. [bookmark: 4.5.1.2._Demographics_from_Community_Par][bookmark: _bookmark135]Demographics from Community Partners
When users enable the Include Community Data setting and VLER patient data is returned to JLV, the Demographics widget displays color-coded information.
· The blue circle represents data retrieved from a VA system
· The orange square represents data retrieved from a DoD system
· The purple hexagon represents data retrieved from VLER sources


	
[image: ]
	When insurance data is provided by a community partner, an Insurance link for that
partner is provided in the patient demographics window. The link opens a new window with insurance information.



4.5.1.3. [bookmark: 4.5.1.3._Viewing_Third-Party_Insurance_I][bookmark: _bookmark136]Viewing Third-Party Insurance Information
Third-party payers and additional insurance information are available from the Demographics widget. Click Insurance in the Demographics widget. A new window (Figure 53) opens with the following insurance information:
· Health Plan Type
· Health Plan Name
· Standardized Insurance Type
· Plan Effective Date
· Plan Expiration Date
· Site
· Group Number
· Member ID
· Subscriber ID
· Subscriber Date of Birth
· Subscriber’s Relationship to Insurer
· Health Plan Mailing Address
· Health Plan Contact Information

[bookmark: _bookmark137][image: ]Figure 53:  Insurance Information

Use the scroll bar in the window to view additional columns not seen within the default window size.
The data in the Standardized Insurance Type column is normalized to the X12 Health Insurance Type standard. Hovering over entries in this column display the standardized name and code for the insurance type.

4.5.2. [bookmark: 4.5.2._Allergies][bookmark: _bookmark138]Allergies
The Allergies [image: ] widget displays a patient’s allergy information (Figure 54). There is no allergy information available from TMDS at this time, as seen in the red banner display across the widget.

[bookmark: _bookmark139][image: ]Figure 54:  Allergies Widget

4.5.2.1. [bookmark: 4.5.2.1._Allergies_Widget_Data][bookmark: _bookmark140]Allergies Widget Data
Information in the minimized view of the Allergies widget (Figure 55) includes:
· Date Recorded
· Allergen
· Site
Click a column title to sort records by that column. If sorting is used on a column that appears in both the minimized and expanded views of the widget, the sort will be saved in the user profile and will be seen in the next JLV session. If sorting is used on a column that is only available in the expanded view of the widget, the next JLV session will restore the default widget sort, unless or the last sort saved to the user profile.

[bookmark: _bookmark141][image: ]Figure 55: Allergies Widget, Minimized View

Click More >> in the minimized view of the Allergies widget to open the expanded view. Information in the expanded view includes:
· Date Recorded
· Allergen
· Standardized Allergen
· Reaction
· Severity
· Comments
· Site
4.5.2.2. [bookmark: 4.5.2.2._Viewing_Allergy_Details][bookmark: _bookmark142]Viewing Allergy Details
Clicking a hyperlinked entry in the Allergen column in either the minimized or expanded view of the Allergies widget opens a separate window that displays the details of the allergy record. The presentation of data within the secondary window differs slightly, depending on whether the record is a VA or DoD record.
Figure 56 presents the details view for a DoD record.

[bookmark: _bookmark143]Figure 56:  Allergy Details View

4.5.2.3. [bookmark: 4.5.2.3._Terminology_Normalization][bookmark: _bookmark144]Terminology Normalization
Terminology normalization is provided in the Allergies widget through the following GUI elements:
The Allergen column displays allergy information contained in the patient's record. Hovering over an entry in this column displays the terminology normalization for the clinical domain (RxNorm), the standardized allergen name, and the standardized RxNorm code for that allergen.
The Standardized Allergen column displays the standardized name for the corresponding entry in the Allergen column, mapped to the RxNorm standard. In addition to the standardized name, hovering over an entry in this column displays the terminology normalization for the clinical domain (RxNorm), and the RxNorm code for that allergen.
Figure 57 highlights an allergen mapped to the RxNorm standard. The standardized name and standardized code are displayed in the hover text over the record in the Standardized Allergen column.

[bookmark: _bookmark145][image: ]Figure 57: Terminology Normalization – Allergies Widget

4.5.3. [bookmark: 4.5.3._Community_Health_Summaries_and_Do][bookmark: _bookmark146]Community Health Summaries and Documents – VA
The Community Health Summaries and Documents - VA [image: ] widget displays the patient’s VA VLER community partner information, including Continuity of Care Documents (CCDs) in C32 and C62 formats, and Health Level 7 (HL7) Consolidated-Clinical Document (C-CDA) structured documents that are available for the patient. The information in this widget is sorted by the title of the entry listed in the Document column.

4.5.3.1. [bookmark: 4.5.3.1._Community_Health_Summaries_and_][bookmark: _bookmark147]Community Health Summaries and Documents – VA Widget Data
Data displayed within the Community Health Summaries and Documents – VA widget includes:

· Date
· Document
· Source
The purple hexagon beside entries in the Source column denotes the source of that data is outside the VA.

[bookmark: _bookmark148][image: ]Figure 58: Community Health Summaries and Documents – VA, Minimized View

The Site List icon [image: ] on the toolbar in the Community Health Summaries and Documents - VA widget (Figure 58) is used to view only the list of community sites where the patient has been seen.
After clicking the Site List icon, the widget refreshes and displays the full list of community sites where the patient was seen, gathered from the Source column. Community sites listed in the record where the patient was seen, but no document was generated for the visit, will also be displayed. Click Close Site List to remove the full site list from the widget display.

4.5.3.2. [bookmark: 4.5.3.2._Viewing_VA_Community_Health_Sum][bookmark: _bookmark149]Viewing VA Community Health Summary Documents
Figure 58 shows health summary records available from the Document column in the Community Health Summaries and Documents - VA widget. Clicking a hyperlinked entry in the Document column opens the document in a separate browser tab (Figure 59).

	[image: ]
	Multiple documents can be opened in separate browser tabs for viewing simultaneously.



[bookmark: _bookmark150][image: ]Figure 59: Community Health Document

4.5.4. [bookmark: 4.5.4._Documents][bookmark: _bookmark151]Documents
The Documents [image: ] widget (Figure 60) includes documents from multiple clinical domains, including radiology reports (exams), progress notes, outpatient encounters, consult encounters, discharge summaries (inpatient notes), questionnaires, and Health Artifact and Image Management Solution (HAIMS) records. HAIMS records retrieved by JLV include scanned paper records, imported paper records, scanned non-radiology images, and imported non- radiology images, displayed in chronological order by the document date.

[bookmark: _bookmark152][image: ]Figure 60: Documents Widget, Minimized View

4.5.4.1. [bookmark: 4.5.4.1._Documents_Widget_Data][bookmark: _bookmark153]Documents Widget Data
The minimized view of the Documents widget provides the following information:
· Date
· Description
· Provider
· Image
· Site
Outpatient encounter records displayed in the Documents widget may have a Details link enabled in the Date column. Where available, click the link to open a Details window for records of this type.
The Description column displays the document title, where available. Click a hyperlinked entry in the Description column in either the minimized or expanded view of the widget to open the document.
A camera icon [image: ] in the Image column of the Documents widget indicates that one or more images are associated with that record. Clicking the camera icon opens the VistA Imaging Viewer in a standalone window, and displays the associated image(s).
Click More >> in the minimized view of the Documents widget to open the expanded view (Figure 61). Information in expanded view includes:

	· Date
· Description
· Standardized Description
· Provider
	· Provider Specialty
· Location
· Status
· Site



[bookmark: _bookmark154][image: ]Figure 61: Documents Widget, Expanded View

4.5.4.2. [bookmark: 4.5.4.2._Viewing_Documents][bookmark: _bookmark155]Viewing Documents
Click a hyperlinked entry in the Description column in either the minimized or expanded views of the Documents widget to access additional information for a listed record. Depending on the record type, the additional information may open in either a details window or a separate browser window. Figure 62 displays outpatient encounters details, accessed through the Documents widget.

[bookmark: _bookmark156]Figure 62: Details of a Document Record

4.5.4.3. [bookmark: 4.5.4.3._Viewing_DoD_Sensitive_Data][bookmark: _bookmark157]Viewing DoD Sensitive Data
JLV masks the display of sensitive records in the Documents widget. The record is masked with the tag ** Sensitive**. A user may view the data, but the action is audited (recorded) each time a sensitive DoD record is viewed.
After clicking the hyperlink in the Description column for a sensitive record, JLV notifies the user that they will be audited (Figure 35). This message is triggered each time a user clicks a sensitive record. After the user selects the purpose of viewing the record and agrees to be audited, the sensitive data appears in the Details view, but the record remains masked in the minimized and expanded views of the widget.

4.5.4.4. [bookmark: 4.5.4.4._Display_and_Filter_Options][bookmark: _bookmark158]Display and Filter Options
Display and filter options within the Documents widget include:
· Click a column title to sort records by that column. If a user sorts on a column that appears in both minimized and expanded views of the widget, the sort will be saved in the user profile and will appear in the next JLV session. If a user sorts on a column that is only in the expanded view of the widget, the next JLV session will restore the default widget sort, or the last sort saved to the user profile.
· Use the Quick Date Range Selector, or the Start Date and End Date calendars to specify the date range of records to be displayed within the widget. If the information you expect does not appear in the widget display, use the Start Date and End Date filter options to expand the date range. When a date range filter is applied in an open widget, the date range is displayed in the widget header. Open or close the filter options by clicking the date range in the header.
· Click the Column Settings icon [image: ] in the widget toolbar to show or hide the columns within the widget. Check/uncheck the column names that appear in the pop-up dialog, then click Apply.
· Use the Filter by Description dropdown to re-draw the widget to show only the records for the selected description(s). Only available in expanded view.
· Use the Filter by Standardized Description dropdown to re-draw the widget to show only the records for the selected description(s). Only available in expanded view.
· Use the Filter by Provider Specialty dropdown to re-draw the widget to show only the records for the selected provider type(s). Only available in expanded view.
· Use the Filter by Location dropdown to re-draw the widget to show only the records for the selected location(s). Only available in expanded view.

4.5.4.5. [bookmark: 4.5.4.5._Terminology_Normalization][bookmark: _bookmark159]Terminology Normalization
Terminology normalization is provided in the Documents widget through the following GUI elements:
· The Description column displays the name of a note or document within the patient's record. Hovering over an entry in this column displays the standard used for terminology normalization for the clinical domain (Logical Observation Identifiers Names and Codes (LOINC)), and the standardized LOINC name and code for that document.

· The Standardized Description column displays the standardized name for the corresponding entry in the Description column, mapped to the LOINC standard. In addition to the standardized name, hovering over an entry in this column displays the standard used for terminology normalization for the clinical domain (LOINC), and the standardized code for that document.
· The data in the Provider and Provider Specialty columns, in both the minimized and expanded views of the widget, are normalized to the National Uniform Claim Committee Taxonomy (NUCC) standard. Hovering over entries in these columns displays the standardized name and code for the provider.
Figure 63 highlights a document mapped to the LOINC standard. The standardized name and code are displayed in the hover text over the record in the Description column.

[bookmark: _bookmark160][image: ]Figure 63:  Terminology Normalization – Documents Widget

4.5.5. [bookmark: 4.5.5._Military_Health_System_(MHS)_GENE][bookmark: _bookmark161]Military Health System (MHS) GENESIS
The MHS GENESIS [image: ] widget displays documents within the patient’s record from MHS GENESIS. The information is displayed in reverse chronological order by date.

4.5.5.1. [bookmark: 4.5.5.1._MHS_GENESIS_Widget_Data][bookmark: _bookmark162]MHS GENESIS Widget Data
In the minimized view of the MHS GENESIS widget, the orders information includes:
· Date
· Document Title

· Document Type
· Site
Figure 64 highlights the MHS GENESIS widget in minimized view.
Medical Continuity of Care documents (CCD), Dental CCD, and Aggregate CCDs with blank entries in the Date column for the record appear first in the widget by default.

[bookmark: _bookmark163][image: ]Figure 64: MHS GENESIS Widget, Minimized View

4.5.5.2. [bookmark: 4.5.5.2._Viewing_MHS_GENESIS_Documents][bookmark: _bookmark164]Viewing MHS GENESIS Documents
Click a hyperlink in the Document column in either view of the MHS GENESIS widget to open a separate window that displays a Consolidated Clinical Document Architecture (CCDA) document (Figure 65).

[bookmark: _bookmark165][image: ]Figure 65: CCDA Document Display

4.5.6. [bookmark: 4.5.6._Outpatient_Encounters][bookmark: _bookmark166]Outpatient Encounters
The Outpatient Encounters [image: ] widget (Figure 66) includes clinical data for outpatient encounters.

4.5.6.1. [bookmark: 4.5.6.1._Outpatient_Encounters_Widget_Da][bookmark: _bookmark167]Outpatient Encounters Widget Data
Information in the minimized view of the Outpatient Encounters widget includes:
· Encounter Date
· Clinic
· Provider
· Diagnosis
· Image
· Site
Click More >> in the minimized view of the Outpatient Encounters widget to open the expanded view of the widget. In the expanded view, the outpatient encounter information includes:

	· Encounter Date
· Clinic
· Status
· Type
· Provider
· Provider Specialty
	· Reason
· Diagnosis
· Standardized Diagnosis
· Image
· Site



[bookmark: _bookmark168][image: ]Figure 66: Outpatient Encounters Widget, Expanded View

4.5.6.2. [bookmark: 4.5.6.2._Viewing_Outpatient_Encounter_De][bookmark: _bookmark169]Viewing Outpatient Encounter Details
Click the Details hyperlink, where available, in the Encounter Date column of either view of the Outpatient Encounters widget. A separate window opens, displaying the details of the encounter (Figure 67).
When a record contains one or more images, the Details view accessed from the widget displays a thumbnail in the top right corner of the window.

[bookmark: _bookmark170][image: ]Figure 67: Outpatient Encounters, Details View

4.5.6.3. [bookmark: 4.5.6.3._Viewing_Outpatient_Encounter_No][bookmark: _bookmark171]Viewing Outpatient Encounter Notes
Where available, click a Note hyperlink in the Encounter Date column of either view of the
Outpatient Encounters widget to view the note from the encounter (Figure 68).

[bookmark: _bookmark172][image: ]Figure 68: Outpatient Encounters, Encounter Note Link

4.5.6.4. [bookmark: 4.5.6.4._Viewing_Sensitive_Data_in_the_O][bookmark: _bookmark173]Viewing Sensitive Data in the Outpatient Encounters Widget
Records marked **Sensitive** in the Outpatient Encounters widget (Figure 69) can be viewed, but the action will be recorded each time the sensitive record is clicked.
After clicking a Details or Note hyperlink in the Encounter Date column for a sensitive record, JLV notifies the user that they will be audited (Figure 35). This message is triggered each time a user clicks a sensitive record. After the user selects the purpose of viewing the record and agrees to be audited, sensitive data appears in the additional view, but the record remains masked in both the minimized and expanded views of the widget.

[bookmark: _bookmark174][image: ]Figure 69: Outpatient Encounters Widget, Sensitive Record

4.5.6.5. [bookmark: 4.5.6.5._Display_and_Filter_Options][bookmark: _bookmark175]Display and Filter Options
Display and filter options within the Outpatient Encounters widget include:
· Click a column title to sort records by that column. If a user sorts by a column that appears in both the minimized and expanded views of the widget, the sort will be saved in the user profile, and will appear in the next JLV session. If a user sorts on a column that is only in the expanded view of the widget, the next JLV session will restore the default widget sort, or the last sort saved to the user profile.
· Click the Column Settings icon [image: ] on the widget toolbar to show or hide the columns within the widget. Check/uncheck the column names that appear in the pop-up box, then click Apply.
· Specify the date range of the displayed records by using the Quick Date Range Selector or the Start Date and End Date calendars. If the expected information does not appear, use the Start Date and End Date filter options to expand the date range. When a date

range filter is applied, the date range is displayed in the widget header. Open or close the filter options by clicking the date range in the header.
· Use the Filter by Clinic dropdown to re-draw the widget to show only the records for the selected clinic(s). Only available in expanded view.
· Use the Filter by Provider Specialty dropdown box to re-draw the widget to show only the records for the selected provider type(s). Only available in expanded view.

4.5.6.6. [bookmark: 4.5.6.6._Terminology_Normalization][bookmark: _bookmark176]Terminology Normalization
Terminology normalization is provided in the Outpatient Encounters widget through the following GUI elements:
· The data in the Provider and Provider Specialty columns, in both the minimized and expanded views of the widget, are normalized to the NUCC standard. Hovering over entries in these columns displays the standardized name and code for the provider.
· The data in the Diagnosis and Standardized Diagnosis columns, in both the minimized and expanded views of the widget, are normalized to the Systematized Nomenclature of Medicine – Clinical Terms (SNOMED CT) standard. Hovering over entries in these columns displays the standardized name and code for the diagnosis.
Figure 70 highlights a diagnosis mapped to the SNOMED CT standard. The standardized name and code are displayed in the hover text over the record in the Diagnosis column.

[bookmark: _bookmark177][image: ]Figure 70: Terminology Normalization – Outpatient Encounters

5. [bookmark: 5._Troubleshooting][bookmark: _bookmark178]Troubleshooting
The following subsections provide information about troubleshooting the JLV system.

5.1. [bookmark: 5.1._Special_Instructions_for_Error_Corr][bookmark: _bookmark179]Special Instructions for Error Correction
JLV utilizes access control and authentication services to limit access to registered, authorized users. When enabled, JLV validates a user against information retrieved from that user’s SmartCard. If you are experiencing trouble logging in to JLV, and have used the correct URL for your agency, please review the following before contacting the ESD:
VHA users:
· Have accessed JLV using the VHA URL
· Have entered their existing CPRS access and verify codes correctly in the fields on the JLV Log in page
· Have selected a site from the Site dropdown list on the JLV Log in page. Most users must specify the individual facility name, or their parent healthcare system name
VBA users:
· Have accessed JLV using the VBA URL
· Have entered their existing CAPRI access and verify codes correctly in the fields on the JLV Log in page
· Have selected VBA from the Site dropdown list
5.1.1. [bookmark: 5.1.1._Log_In_Page_Error_Messages][bookmark: _bookmark180]Log In Page Error Messages
Additional troubleshooting is provided in Table 8.

[bookmark: _bookmark181]Table 8: Error Messages and Resolution Steps

	Error Message
	Resolution Steps

	Access denied. You are not an authorized user
	WHAT? Error message indicating Access Denied. You are not an authorized User.
WHY? PIV card processing problem or invalid security certificate chosen; no access to JLV because user is not authorized.
FIX IT:
1) Close browser window.
2) Re-insert PIV card and re-launch JLV link.
3) Select a certificate that is not expired and specifies Issued by: Veterans Affairs CA B1.
If this is unsuccessful, contact the ESD.

	Could not save User Profile
	WHAT? Error message indicating Could not save User Profile.
WHY? Error occurred during PIV authentication for VA users - typically a PIV card processing problem or an invalid security certificate chosen.
FIX IT:
(1) Close your browser window.
(2) Re-insert PIV card and re-launch the JLV link.



	Error Message
	Resolution Steps

	
	(3) Select a certificate that is not expired and specifies Issued by: Veterans Affairs CA B1.
If this is unsuccessful, close all open IE windows/tabs. Open IE and try JLV again.

	Not a valid ACCESS/VERIFY
CODE pair
	WHAT? Not a valid ACCESS CODE/VERIFY CODE pair error at login screen. WHY? 1) JLV could not match your access and verify codes to the Site selected in the dropdown, or 2) Username and password were entered instead
of access/verify codes.
FIX IT:
1) VHA users must select the parent VistA host site for their facility (e.g., Wichita uses Kansas City, MO).
2) Re-enter correct Access and Verify codes (CAPRI codes for VBA users, CPRS codes for VHA users).

	Page cannot be displayed
	WHAT? You receive a Page cannot be displayed error when launching JLV.
WHY? The JLV URL requires certain internet explorer settings
FIX IT:
1) With Internet Explorer open, click the Tools menu or press ALT-X.
2) Select Internet Options.
3) When the dialog opens, select the Advanced tab.
4) Scroll down in the list until you see SSL 2.0 setting and ensure is NOT checked, and that Transport Layer Security (TLS) 1.0, 1.1 and 1.2 are checked.
5) Click OK, then relaunch JLV and the page should load.

	SmartCard required
	WHAT? Error Message Smart Card Required.
WHY? Smart card not read by Windows Security and JLV before launching JLV link.
FIX IT:
1) Close all browser sessions/browser-based applications.
2) Re-insert PIV card and re-launch JLV link.
If this is unsuccessful, close all open IE windows/tabs. Open IE and try JLV again.

	VERIFY CODE must
be changed before continued use
	WHAT? Receive VERIFY CODE must be changed before continued use error at login screen.
WHY? CPRS or CAPRI VERIFY CODE has expired.
FIX IT:
1) Open CPRS, VistA, or CAPRI (VBA users).
2) Select the Change Verify Code checkbox on the sign-on dialog before clicking OK.
3) You will be prompted to create a new verify code.
4) Once your verify code is changed for CPRS or CAPRI, relaunch JLV and the new code will be recognized immediately.



5.1.2. [bookmark: 5.1.2._VistA_Imaging_Viewer_Integration_][bookmark: _bookmark182]VistA Imaging Viewer Integration Error
When VistA Data Service or VistA Imaging Exchange interfaces are stopped or offline, JLV is unable to retrieve a context URL, and displays the following message: Warning: An error occurred while attempting to retrieve VistA Imaging Viewer URL.

When this message appears, JLV is unable to retrieve the necessary data object to launch a VistA Imaging Viewer instance from within JLV. This could indicate that either VistA Data Service or VistA Imaging Exchange is offline.

5.1.3. [bookmark: 5.1.3._‘Cannot_View_Patients’_Error][bookmark: _bookmark183]‘Cannot View Patients’ Error
When access to patients is restricted for a VHA VA user, JLV will display a list of restricted patients in the Patient List window, immediately upon login. VHA users will only be able to select a patient from the list of pre-populated patients in the Patient List window. The pre- populated list represents the only patients the user is authorized to view. JLV will also replace the Patient Search link on the portal with a link to the restricted patient list.

5.1.4. [bookmark: 5.1.4._System_Error_Messages][bookmark: _bookmark184]System Error Messages
Table 9 summarizes system messages that may be presented to JLV users.

[bookmark: _bookmark185]Table 9:  System Error Messages

	Message
	Description

	Warning: An error occurred while attempting to retrieve VistA Imaging Viewer URL.
	JLV will display this message when either VistA Data Service or VistA Imaging Exchange is offline and JLV is unable to retrieve the necessary data object to launch a VistA Imaging Viewer instance from within JLV.

	MVI Message: There are no patients found using the current parameters.
	No patient records were found using the information entered in the Patient Search dialog box. Re-enter patient identifiers in the Patient Search dialog box fields.

	MVI Error: Patient not found with search elements entered, please provide additional patient identifying information and search again.
	This message is presented to the user when a patient search is performed and the patient is not found with the identifiers used. Click OK in the dialog box presented to return to the Patient Search window and search for the patient again using additional search criteria or other patient identifiers.

	MVI Error: Your query yields too many results. Please modify your search parameters to narrow the search.
	JLV adheres to VA guidelines and blocks the search results when the search request yields more than 10 patients. Modify the information entered into the Patient Search dialog box to reduce the number of results by using additional search criteria, or other patient identifiers.

	MVI Error: Application Reject. There was an error attempting to process your query.
Please modify your search parameters and try again.
	There may be one or more errors in the information entered into the Patient Search dialog fields. Please validate your patient identifiers and try the search again. If problems persist, there may be an error in the query from MVI to DEERS (external process to JLV) or an error occurred between MVI and DEERS.

	You do not have authorization to view this record. Security regulations prohibit computer access to your own medical record.
	Following VA security regulations, JLV does not allow access to a user’s own medical records.



	Message
	Description

	You do not have authorization to view this record. Your SSN is missing from the NEW PERSON file. Contact your ACP Coordinator.
	Following VA policy, JLV does not allow access to
patient records if the JLV user’s SSN is not in the user’s VistA profile.



5.1.5. [bookmark: 5.1.5._VA_VLER_Server_Error_Message][bookmark: _bookmark186]VA VLER Server Error Message
Table 10 summarizes an error that may be presented to JLV users, related to the display of VA VLER data.

[bookmark: _bookmark187]Table 10: Community Health Summaries and Documents – VA Widget Error Message

	Message
	Description

	Error displayed in widget: Something went wrong: Internal Server Error (500)
	This message will appear in the Community Health Summaries and Documents – VA widget when the VA VLER service is not available. If this message persists after 5 minutes, contact the ESD to report the connection error.



5.1.6. [bookmark: 5.1.6._eHX_Error_Message][bookmark: _bookmark188]eHX Error Message
Figure 71 will appear in a new browser tab when eHX does not return a document to JLV when a user tries to access/print a VLER record through the Report Builder, or tries to access a document in the Community Health Summaries – VA widget.

[bookmark: _bookmark189]Figure 71:  eHX Error Message

6. [bookmark: 6._Acronyms_and_Abbreviations][bookmark: _bookmark190]Acronyms and Abbreviations
Table 11 lists the acronyms and abbreviations used throughout this document, and their descriptions.

[bookmark: _bookmark191]Table 11: Acronyms and Abbreviations

	Acronym
	Description

	AITC
	Austin Information Technology Center

	CAPRI
	Compensation and Pension Record Interchange

	CCD
	Continuity of Care Document

	CCDA
	Consolidated Clinical Document Architecture

	CCOW
	Clinical Context Object Workgroup

	CDC
	Centers for Disease Control

	COOP
	Continuity of Operations

	CPRS
	Computerized Patient Record System

	DES
	Data Exchange Services

	DIBR
	Deployment, Installation, Backout and Rollback

	DOB
	Date of Birth

	DoD
	Department of Defense

	EDIPI
	Electronic Data Interchange Personal Identifier

	EHR
	Electronic Health Records

	eHX
	eHealth Exchange

	ESD
	Enterprise Service Desk

	GUI
	Graphical User Interface

	HAIMS
	Healthcare Artifact and Image Management Solution

	HL7
	Health Level 7

	ID
	Identification

	IE
	Internet Explorer

	IEN
	Internal Entry Number

	IP
	Internet Protocol

	JLV
	Joint Legacy Viewer

	LOINC
	Logical Observation Identifiers Names and Codes

	MHS
	Military Health System

	MI
	Middle Initial

	MVI
	Master Veteran Index

	NUCC
	National Uniform Claim Committee

	OI&T
	Office of Information and Technology

	PDF
	Portable Document Format

	PDWS
	Patient Discovery Web Service

	PITC
	Philadelphia Information Technology Center

	PIV
	Personal Identity Verification



	Acronym
	Description

	POM
	Production Operations Manual

	QoS
	Quality of Service

	SDD
	System Design Document

	SNOMED CT
	Systematized Nomenclature of Medicine - Clinical Terms

	SSL
	Secure Socket Layer

	SSN
	Social Security Number

	TIU
	Text Integration Utility

	TLS
	Transport Layer Security

	TSPR
	Technical Services Project Repository

	UI
	User Interface

	URL
	Uniform Resource Locator

	VA
	Department of Veterans Affairs

	VBA
	Veterans Benefits Administration

	VDS
	VistA Data Service

	VHA
	Veterans Health Administration

	VistA
	Veterans Health Information Systems and Technology Architecture

	VLER
	Virtual Lifetime Electronic Record



image83.jpeg
Patient Search

*When searching by SSN, Last Name or DOB is required.

Recently Viewed Patients H s
Name
IPOAADLAND, THADDEUS A
IPOASIF, DARRINL
CHORZZZTESTPATIENT, GHDRONE L

ZZZRETSXTHIRTYFOUR. PATIENT

EIGHT, PATIENT

ZZZRETIREDZERO, PATIENT

EIGHT, OUTPATIENT

ZZZREYIREDFIFTYSEVEN PATIENT

EIGHT, INPATIENT

DoD ID

1606681433
1606681736
1666000001
1900276273
1900255226
1900241255
1901053315
1901840626
1902242731

SSN

101336540
101306999
666000001

Date of Bth
19441023
19230918
19600303
20030121
20030121
20030121
20030121
20030121
20030121





image84.jpeg
Patient Demographics: e

eros | aroz | aros

IPOAADLAND, THADDEUS A ®

e octisu
- e
scarrLCONZALOD s
pseoz 20 e

Councy: LaRDER (063) eom/To: NoT APPLICHELE
Snona: (332) 333-3333 Thoma HOT APPLICABLE
Ostice: (333) 333333

ce1i: (000) 000-0000




image85.jpeg
JLV @5 Q ruensescn @ Foviarors &

IPORDLAND, THADDEUS A PR +

@03 | eros | @ipos | moon

IPOAADLAND, THADDEUS A @





image86.png




image87.jpeg
Insurance Information (7) 0fg®M< _ o x

Standartizsd

oty s sevon pye
b

HestnPinType |HesthPintame | S | pin crecive Do PnbgiainDse  Ste | Gouphmter | MeroeriD
TR iy ' ore
I I sepor. zms | foror [ommmmmz |
B e sepor. zms | Joros [owmser |
MEDGASPLANG [WUTUALOF OMAMA | Mo S sep 1, 009 A

vy e .

0
B e [pomam | Jores [owmsme |
I [pwmam | Jores owmsen |
MEDGAPLANG [WUTUAL OF oM ‘.«mumm sepn, o ‘ ‘

Diplying 17 o1 7




image88.png




image89.jpeg
i |

. Dispaying 1251100





image90.png




image91.jpeg
Alergy Defais ~ = DoD A LIPOIC ACIDIENZYMES/BIOFLMY (A LIPOIC:
ACIDIENZYMES

onsetDate o7, 2013
Severty: Mogerate
Commanss: Reaction




image92.jpeg
Alergy Defais ~ = DoD A LIPOIC ACIDIENZYMES/BIOFLMY (A LIPOIC:
ACIDIENZYMES

onsetDate o7, 2013
Severty: Mogerate
Commanss: Reaction




image2.png




image93.jpeg
JLV ©F  Q rrmisas oot & romros x

IPOAMDLAND, THADDEUS A Prisgs. +

@ spemsms T mavUsERA BfEOP

Ee——— I P——

oo | ol | eror | mof e > necox @
e -
IPOAADLAND, THADDEUS A @  emrasias Ts_., ey S s v cantesses (g o5
EREIRRIT., o s
= Bl ‘ ‘ no  rEncreme  |epos
s (oo
wo o lerr s -
S Es o Lo seening ) |®wos
ot pstent Mesicaton Reconotton | o
o | | (CL= | p— il
\ \ Jeoes s
\ \ [roe
Ty 8o | | Jmome z
frernd LA
o oo g | | R
12 2015 [ 14, 2015 PEED | | [mow T
anos, 2015 }Aunm a5 }usx }( o
un 03, 2014 | 03, 2014 u &
T ) S St
s e 8

‘Oven Widget Ty A





image94.png




image95.jpeg
[o— and Documerts - 9 & [T = X
[P——
VA®)





image96.jpeg
2 ILV - Wright State : 62 Consults 11488-4 - Itemet Explorer

Department of Veterans Affairs

Consultation note

Created On: November 10,2013

[Patient: VANCE EUGENE IPOABOGD. Patient 1D 012780031V 036657
[Birthdate: November 3, 1943 Sexst

[Souree: "GREELEY CBOC
Ahor; SANFORD CLOCKLIN GEOFFREY C. RYDER, AD.

‘Table of Contents

Attached File

DATE OF NOTE: NoV 03, 2013014:34 _ ENIRY DATE: NOV 04, 2013008:44:45

Dice/sine: The pe vas scheduled for 2 1 hous inisisl consultasion ze 1300 on 3

OENTIFICATION: This » = 7 y/o diverced NSC whive male, zesired, seferzed by

®75%




image97.png




image98.jpeg
Documents (23) [ RasE_E-duk 4

e dote cnge: 10201021717
[ =
Fregee—r— o s
T I S
[ ‘smmrmmmmsm | | s
oam, w2 \anmmm | | |mow
e R ——— [
g 17200 s o o | | mow
Noves, 209 |smotetes pot pmecat | | |mow

opareg 1230023 More>>




image99.jpeg
‘Documents (29)
s e g 102305 20017

ov@E®eme _o x

[ ————————

Stndarizad Descrpton | Proider | Provider Sp.
2030, 201708 P sreananey | Qussonnawe espone st D ASL USERE1

oy | o
ann 07 mrer R
mn 20 s }ammmnnmvmumn e usen
ann v | reer |G e s s e |
e T e
2025, 2017 | st ot crnama oo | s usem o msopamic .
e Eroeer
2025, 2017 | st ot carnama o | A5 usem o sepame 05|
ey Eroere

@ > sy r2saz

CloseFiter

compee





image100.png
Outpatient Encounters Detail ~ # DoD Intemal Medicine. +0®_o

Appt DateTime: Wed May 04 2016 180200 GMT-0400 (Esstem Dayight Time)
Clinic: e Vecicne

User: 1LV, USER A

Standarcized Disgnosis:

Reason for Vsit: Notes Entarad by JLV,USER A 04 My 2018 1802 e
tasting for (G0 problem

Gare0 Lesion of lania nerve, unsseaied loner lms. heive
s Compex rgions! psin syncrome | of unspeciied lower s Actve
a0 Painin fight oot hetve
2501 hcive

b ———




image101.png
Outpatient Encounters Detail ~ # DoD Intemal Medicine. +0®_o

Appt DateTime: Wed May 04 2016 180200 GMT-0400 (Esstem Dayight Time)
Clinic: e Vecicne

User: 1LV, USER A

Standarcized Disgnosis:

Reason for Vsit: Notes Entarad by JLV,USER A 04 My 2018 1802 e
tasting for (G0 problem

Gare0 Lesion of lania nerve, unsseaied loner lms. heive
s Compex rgions! psin syncrome | of unspeciied lower s Actve
a0 Painin fight oot hetve
2501 hcive

b ———




image102.jpeg
Frert

| sondaneaescrpson | provaer | provrsp.. Locton [ sins
‘ |TTSNURSE | Nursing Servioe|CHY CHEYENNE ‘
i 28, 2016 ‘ TrsNuRse }wa}cmmn ‘
Jun 07, 2015 | NURSING ONEONE | Restraint nate |RoBERTS.)... |AMopatnic ana |cHYSQAZED
o
\ e e | \
o e |
= ‘
S = SN
: b |z ‘
=
Py r—— ‘ ROSERTS.I. |Atopaticana |y CPL GERERAL ‘
. [ e e
=0 | =
2= == |

@ o ez




image103.png
MHS GENESIS (2) ofwcmMX

oxpayeg 12002




image104.jpeg
L~ ¢/ (& LV - Summarization o... X

MedVirginia HIE Prepared for CHORONE CHDRZZTESTPATIENT

ontinity of Gare Document fom Medrginia HIE DOB:  March3, 1360
crested on May 17, 2016, 15:39:34 0400 Bifth Sex: Male
Table of Contents

aerges |[eroviems | [ wedcstons [

[E—

s Home:
1234 HOWARD ST
LAJOLLA, CAG2D3

et 7oz
—
Race vnte
Enncy NotHisanic o Latno
Languagels) Englisn

[r——

Allergies

Supsance | Stz
PENCLLINS s i





image105.jpeg
ov@gemMe _o x

[ —————————

2 BT

2wt S Gy 2y Gose Fier

S i[5 [T [P [ty [ oo | st [ [
EeUaE AR g || e
e |7 e |
452 20 |t ot QUTAATIEN A5 USER. | g O o e |G e ‘ =
g g o ey e by ‘
e e
A1, 20701 e ot QUTAATIN 61 USER | Aogan O e e s | e
P ? e e e

‘ ot

| e

s g sxpe ‘ ‘ ‘ ‘ ‘ =
e | |
sus st [cuepeme| |osea e | s s cnespms | | | -

@ > Dsperegr2sam ‘Soowar




image106.jpeg
cirie

‘Appt DaterTime: Wed May 04 2013 12:02:00 GUT-0400 (Esster Dayigrt Tme)
Clini: ntamsi Negons

User: 1LV, USER &

Standarcized Disgnosis:

Reason for Visit: Notes Entarad by JLV,USER & 04 My 2018 1502 e
{asiing for ICDD probiem

| Dioanesiccede | pisanesis | statu |
Lesion of et nerve,unsoscited oner

ey Cample regions pain synirame | o unspesifed owar i

wrart Paininrigntfoot
Gastosiomy siatus

No Prosedures Founa





image107.jpeg




image108.jpeg
oo o
i g [-semme | e o
e |

R i

e

SR

I

| senme- | conpite ourpATENT
|

i

> Displaying 20500171

| esTerone 10 ame s csrmen ~
|y s

‘mmNa 10 s & osecpsmo e~
Vo Farey edone.

‘mmNam‘mzsmmw\ —

x Ve iy e,

e e

x Ve aone.

ESTERONE 0 e s Qopsn 1 <
e F ey acne.

\m.m; s
e

ov@Eeme _




image109.jpeg
‘Outpatient Encounters (81) Yoe@pedMe _ g x

s e

sy 51 014 et np ‘

agm e |~ s

EUEE

[ e —— e —,

s [T | Prowir | Provier Specty

[Resson | Digross | sandarized gnoss image |t

an:ucxmamp:m.\ ounostic pusnosTc: ‘ |o1mos

OSPITA..|YERS A.| Alopatic ans Osecpami PAN

- Physicians. | THORAGIC. |areos
\ 2= |
[ [nom
Prysicians - Famay ‘
(camps..|ouTPAT...TESTER... | Alopa  steopa | 'm0
B ey
e e iwm“mm =
= ‘
T o O e —
B o
Pr——— "




image110.jpeg
There was an error while attempting retrieve the document.

Weve it small bump. VA eHX cannot send the document to LV at this time. The datasenice connecting
JLV Wkt VA eH0X may not be avalabe, Pleasetry your request at anather time.





image111.jpeg
There was an error while attempting retrieve the document.

Weve it small bump. VA eHX cannot send the document to LV at this time. The datasenice connecting
JLV Wkt VA eH0X may not be avalabe, Pleasetry your request at anather time.





image3.jpeg




image4.png
Presentation Tier

v Gul
=
sonp
JLV Web - Lﬂ'{ 50 Site Minder J
oo e |————|
Application | agent _Policy Server
sonr
soap
sone
POWS
jMeadows Interface
JLV Qos Service JLV Print Service L ) soar
)
" 1osc
Abstraction Tier soap soap
~
(C os Relay Service (1) ( — ™
) () (o) | [
Rest Visnosta apcs { )
N service —
oop miS ) (“snare RTE i —
N e el e pron il ol fomfonton
e o)

Framework

Data/Storage Tier

sons

Gatenay

v = Rest
(" eHealtn ) ) (" vista Imaging
Exchange {0 Viewer
connect





image5.jpeg
Scheduled Outages

Scheduled outage categories:

*+ JLVComponents

IV Interfacing Partner

Non-Scheduled Outages

+  Other Infrastructure Qos User Reported
Notification Outage
T
mvy/ PDOWS/ MESOC/ VA/DoD i
i PRI
%5 || vaan || owoc | isa” | Gateway [ FOCR | W || oA : Help DeskTrouble
Monitor Ticket
¢ Service T
Analyze Event
JLV Support -
JLV Scheduled Outage Doeserror clear
Notification Process within 15
minutes?

Initiate 1-2 days prior to event

No

.

Initiate Outage
Process





image6.jpeg
Q_? USS. Department

of Veterans Affairs

VA Singe Sgnon | ConactUs





image7.jpeg
Joint Legacy
Viewer

Janus

W Accessibility Mode
VistA Access Code:

VistA Verify Code:

Agency: S5l IPOTEST4 vl

Edit Profiie

System Status

® 1LV data sources available.

"IV Help





image8.jpeg




image9.jpeg




image10.png




image11.jpeg
Joint Legacy
Viewer

Janus

W Accessibility Mode
VistA Access Code:

VistA Verify Code:

CIS8 IPOTEST4 vl

System Status

Agency:

® 1LV data sources available.

JLV Help





image12.png
B Accessibility Mode
VistA Access Code:

ViStA Verify Code:

ooy N =

User Interface Theme:

‘ ® Default @ Green &I Blue @ Gray @ Accessible ‘

Community Data Display

ALV Help




image13.png




image14.png




image15.png




image16.png




image17.png




image18.png




image19.jpeg
JLV OB Qracsson &y roseron & prmiront x

IPOADLAND, THADDEUS A Pisgs  +

oro | o

IPOAADLAND, THADDEUS A &

ORI CoLomoo

Dot @) vomes
Oue v | Owsrion Sl T
428201 NomaRows zamme | TTSMURSE. Aol
| i
aazm, 20 |1p-0ue00 smogrs | rssumse.. | j oot

OX | owem

Tomecmx

Ot Daon | s | S P Ty [
J ..o e - wEDGATON [
ont e sscoon.| e . uEOGHTN (2000
P S





image20.png




image21.png




image22.png




image23.jpeg
aveses 8 B @ B

AVO® [ar—jfarer & ]

CHORZZZTESTPATIENT. CHORONEL  BFiM | Commony Uses ogers x4

=oo0 Prosem st ©) O ® 3 MX | Oostentecasons,

To@usCmX

CHDRZZZTESTPATIENT, CHDRONE L = °
- g
pt -

SRR O




image24.jpeg
JLV ©F  Q rusoncn fy Provi o & Pt 3¢

IPOAADLAND, THADDEUS A PFisgs  +

Lab Resuts 3)
Fred o ange 4131081110

@ Coecnn | LvTen
nc. e (220

oros | o

IPOAADLAND, THADDEUS A ®

g S Bowmu s 206 220
s vayo2 216.. | coces
fre ey

c o 0%, fiad

e SCARLCONTAL0D B
st

Do 7 -suss g5 B O B

3LV is having problems.

T 01 = o MRt n
(Rest | Ste

oror B
epor I
|owos .

May 03,2016 |AMOXICRLL.. | ISCONTI. |

ERE




image25.jpeg
IPOAADLAND, THADDEUS A &

ORI CoLomoo

Dot @) MRS
e N e
o e Towse | opor
B e I

e —— Tonscmx

(e Do, | D[S P [ Ton st
Moy 2 318 MvORALARL. ACTE 80.. MEDCATION | m 30

Qv e [msacoom. acrve .. uepearon | u oo

My 03,2006 | ANTHEMOS. | EXPRED /R | MEDICATION |3 000





image26.jpeg




image27.png
(1




image28.jpeg




image29.jpeg
‘Documents (26) AvEecmx

=

Dse v | Descigion Power | Irsge | S
o007 (o Ptpmaney |8 USeRE oo
0207 et rovusene. | =
30,2017 | es |recvsene | | =00
o207 et 1o usene. | =00
30,2017 | vesT rovusene. | s
o e .| [moe
\

o e =

B owmsan e




image30.jpeg
JLV ©= Q Patent Search () Provider Porsl @ Patient Potal 3¢

WWWE Conmonly Used Wgess x | +

®DoD | ewierR

CHDRZZZTESTPATIENT, CHDRONE L »

1234 Howara st 1655000001

LAJOLLA CA' =

'526% (Home) ooty
whits
7602225555
ssss1sazss
"

4 Name RONAY.THOMAS ROBERT Organ Donar

PCMDste: Feb 17,2017 SooaType: O

oM Cine:
Insurance

Add to Report Buider

MHS GENESIS

Oct28, 2016

Oxpayng 13013




image31.jpeg




image32.jpeg
JLV ©©
ST

=00 | ewer

CHDRZZZTESTPATIENT, CHDRONE L = ()
el S
s ;
—_— =

Insurance
‘4 to Report Buider

LRGEE Eduk 3

Admissions (1)
Eirea g ange: 10201824717

Aditons dta s avsaie i Community Heslth Summaries

Q PatertSeath ) Prover sl & Patent ol X

7 wrsusEcTx % B @ B

[ —

AdmDatey | DichargeDsie | Digrosis | Ward ste
oo 15,2016 [LANDSTUHL | 0o
Er—— Moce>>

Mis GENESIS () O[S MX | Domenised) ormcmMX
S v | DocumentTe DocumentT.. | ste — -~
S o e q
il [ e s
Novo1. 2012 | SmakeTest rea omet | |
(I p— |
PR ep—— |
g1 |someres o e | |
— ey | v
” Oy 120z More>>
Lab Resuts (58) OTHSSMX  visiso) AcTscmX

Fiered gote range 21714- 2177 iteredgste renge- 24710216417

Aiionsl dta = avsiabe i CommuriyHeslth Summariss

EER [Rer | unes
— oo s 26 o
Sep0 2016 [pcooeressine [0 [0 [moep
— o e e
apr 20, 2016 [pcooeressine [rza7  [mn [moen
e T R
e e N L S
mmzms‘nz!m M oo ‘M ‘ss ‘/mm ‘.mn v
@ > omemgimas Morez> | (@2 3 4 > Ospemgizsam Morez>

‘Open Wiget Tray A





image33.jpeg
[ CHORZZZTESTPATIENT, CHORONE L (G || Conmarly s wagers x | +

EACTAET

CHDRZZZTESTPATIENT, CHDRONE L =

Liounca B b
2 o) o
e e e v
S ctzmEsTE w ssssisisss
PO Name: SONAY.THOMAS ROBERT organ onor:

Pousa: Fane 207 awsatpe 0

MHS GENESIS (2) ofmscmX
oste v Document Tite Document .. Site
osag 2013

B —

mem) - oerscmX
Dae v | Descrton Provder image | ste

e 152017 s cemans o o
o008, 206 s st ot s vsense e

=

o

s 72011 et comnn noo
RO ——— v= K

LRASE F-2uk 3

Acmissions (1)
Fitres e range: 216042817

ditonst s s svsssbe in Community Hests Surmaris

Lab Results (58
Fiered date ange: 119021017

LRASE F-2ub 3

ctons s = avalsle in Commundty Hestn Summars

vitis 197)
Fiteres g renge 2181421647

tovTaecOX

AdmDatny | DischargeDate  Diagnosis | Ward ste
s 15,2016 WO mooo
gy 101 More =

Colisoion Dt Lat Test Rt site
oz, 201 1732 i s nes wow N
T ) C=rrr=ry Somemssms  tom  mo
A o e B % o
20 2018 1732 o T — v Taer aean e
20, 2016 1732 emsam 20,2015 BLOCORRESSRE  1ZET M mow
5 . 2018 weunee W F mow
ez, 2018 mmon  ® LR
20, 2015 - o omow V)
Moez>

@23 > vwmisan

@23 45 6 > owemmiman





image34.jpeg
[ GioRezzrESTPATIENT, GHORONEL

|[ oo Ureaviiees x| +

N

[ oo [[owe [ ower | ®

e DocmenToe DocumenT... ste
Glitezeate SALERITECR el i iz, s 22, 30 e st
P PR I e == e ] e B
S e e = oo =
: S e [ = osc 8, 2010 | e senaton it . usen s =
e e e 3 =] o0 : ey
= ooy i iian w32 | s s e
i e ROWAYTHOMAS ROBERT oo ooz, 2012 | st st e o0
Soucas ravse o s o
i T P — o0
ospayeg 33 g 3023 o>
J—
P e e 10142101 &
[Py S——— Aol datais avatal i oy Heskh Sumnars o S e e X
Rambuey Dechagabus | Dagross | Ward £ Coeeionee b Ten Fen [5m DueTien v Tpe Rewt |Unis | Ste
oes 5. 206 oSt Jmom vor, 2o 732 ra e S ST
z ! k ~ ~
apr 20,2018 17:32 st 148925 000 sep 30,2016 Bcopessssupe [10m [ |mooo
020,201 1732 somssum s o i
o 20,200 752 s soren lmo oz socoessre [ [ [aom
o201 732 s omsaatnn 4o ez o1 memae o |r (woo
sor 20,301 1522 s sommo a0 e e S e
[ — omo |a ) ez s o m e V]
p—— yoeze || <@ 2 3 > owmawizsas vow>s || ¢ QB2 3 4 5 6 > owamgrasar Mo





image35.jpeg
L B Qoo )y rovserrora | § paveirona X

W masLuserecHTYsx g5 B @ B

[ comzzzresreane crorore . [ Sommeny vrawaoes x| #

w00 [ ever |[ewer

CHDRZZZTESTPATIENT, CHDRONE L f
Liiolnca
Bt 2 i
e R e
rupssy:  ansssisoss o reozzzssss
crprzzzTESTRATENT, w ssssisisss
PouDs: Fente, 017 Somame o
nsurence
e ovHscmMX

Eeres s enge: 104821847

cions s = svalslein Commundy Hesth Summars

amDatay |DischargeDate | Disgross | Ward ES
oepag 11or1 More>>

MHS GENESIS (2) OB & SMX  Documens. CREE F-Aubd
ey s e w10 21047
Ome v [DommenTae Dot .. St
|Micro, Anstomic ath, %39 ano Den| Summanzason of D . Drover o
ey Tepesse o | 20152017 |caparcamane st usenon o
Norae | ton oo e s o Seaae B
=
— i o o 20 | e st v g usen e e
= o . |
oz, 2012 |smocers o st s
P e — o0
Nov03, 2008 | SmokeTest post forms.cat w00 e
e, ooy stz Mo s>
Lob Resuis (58) OYESSMX  viseo) roTaecODX
o i e 100 2107 Flsed e e 2101421017
Cotecion D | L Test =TRED DueTsen v [Tpe Ren (Ui |ste
o cunee o0 A = DT sep 0 20 A
horzn 2ot 1732 e omgais Sep. 2016 BLoCDPRESSURE 11020 [mm9 |mpop
20,2018 1733 s e T
o2, 205 1732 stz somen |mo o Bowmmese [mw o [mow
sorzs 205 1732 st omezin rorzn e memam o f leoo
o 20, 205 152 st somot o . N I S M
Apr 20, 2016 1732 potsssum. (LT ¥ ez euse £ P
<E 2 3 > owamgrasas More>> ()2 3 4 > owawgizsus More>>





image36.jpeg
Q patent search

JLV ©%

CHDRZZZTESTPATIENT, CHDRONEL P Flags

e

0 | e | ewsm
CHDRZZZTESTPATIENT, CHDRONE L » o
P R —
ey
62038 (Home) b 2o
[ -
s e i
- P Tovezsss
e
Sponsor Name: G{DRONE L Gender: Ll
rowrmowss  Orgnonor
PCMName:  Copeey P ——
rouDae, e te 207
o e
nsurance
Admissions (1) [ R AL E-Juk g
B e s v
O ————
Nontue Dorageves | Ooross v s
ouc 1,20 Lwosre a0

Commonly Used Widgets

& Provider Portal & Patient Poral %

x|+

[rrp— onscmx

ome v |oamenran | oo .. st
Micro, Anstomic Path, Red sn | Summarizstio| ® DoD
Fr=ri ot

o

NoO1. 2010 |Tantion o Care - Rl o0
oy

Oct 26, 2018 ‘Tr-\smmuﬂl-m Referrsi S = D00
=y

Onpigng 313

Lo Rt ) ovmecmx

Eered s enge: 116921
Adions dta s avsisiein Community Heslth Surmaries

Colicton ate

2pr20. 20101
73

LabTest
Vil Cutre:

Apr 20, 20101
732

g 20,2018 1
732

23 > Dsplayng 1250158

More >>

T =ABLUSEREGHTYSX #% B @ B

Documents (23) LRESE.F-Auk3
Due | Dasin e =
e 15,201 it U o0
71418 NEHUNDRE ™
Geie S
e R P I
o EEtety

B
Nwm.zm‘sm\ers\umsa- ‘ = DoD
Pl
0t 20,201 STt s ot oo
Bl
020,201 STt st | | e N
e 1230125 e

AcTscmx

Vst (89)
Eiered gt range: 2100042817

o e e v |3en
— oseTaer: Sep30 2010 A
smae  |socorREseuRs 1om |mmbi [s000
)
rrmmo  |mocorsessies e |m [s0m
e o e
emae  |memmoy (s e [sow
emmo  |pas o fmn |aowo
<1234 D rasam wore >
Wt Ty A





image37.jpeg
JLV ©F  Q putensearcn & ProvsrPort & Patentporal X

IPOAADLAND, THADDEUS A FFisgs. +

@03 | ePos | ®P0s | mDoD

IPOAADLAND, THADDEUS A o

206 NEW HAMETON CT ssn: 101936540
FORTCOLUNS, COLORADO.  Age: 74
B0 DOB: 230t 1944
Race: Wit
) e
SC Percent: 40% (e

PCM Name: SCARFLGONZALOD Gender: M
PCM Date: Deo 02,2010
PCM Team: TEAMFTC2

Insurance

Lo Tenscmx
Eacmsose o 41yt 1110

Collection Date | Lab Test ‘le | sie

s 0. £ Emr

n00, 20 e i [owos
[ P

—— TomscmX
e e cange 4131881110
Dae v |Desciton [Provser | mage | ste
28,2 _ o iagrosis svdatle | TTSNUR erpos
etz |
iz, mosencuemo. e | [owor
n07.2 | wESHGONEONE  [ROBERTS. | [@ O
Jun 07, 2| AGUTE CHAGAS OIS .. [ROBERTS .| ®ros
et |
un00.2.| pa0uEDCAL RO |ROBERTS. | |apot
00,2, | dmoss otovle. [ROBERTS..|  [e1r04
] |
My 04..._|Lesion of lsnarnerve | LV, USE .. | |=0w0
< 1 2 > Dsaymtzam More>>
Procecres 1) TomscmX
e e e 413108110
procssue

Procatrn | Lacaion | prover | FO2 | image | st
Ju28, 201_|GHY .. TTS .. ADMIN. o1pos
Note [~
4un07,20...(CHY AN..|ROBERT..| T8 INTR orros
iy |
4un00,20... CHY GP...|ROBERT..| T8 INTR arros
ey
ey 0420 b 10, US..|Aestbs. 00
Nt

VUS| st oo M

Moy 04,20 41 v
Note

@ system
Status

Radology Repors (35)

e
12,2015
11,2015
01, 2014
Apr 25,2014
Apr 25,2014
Ao 23,2014
Apr23. 2014
apr23, 2014

<12

Vst (10)

maavuseRA 5 B @ B

ToHcmMX
vie= E=ars
e svews | |opos H
|cHesT2 VIEW, PO+
e o pos.
|t 111200 | aoe0
|cnest oo | e
|Forearm, Rt = DD
2voomstic Ahes =00
[Pe— Jmo v
> Ditayg 1250125 More >>
ToHEscMX

Eiered gt ange: S12115 - 81110

Dt [T e [ st
= ot Taen: 00,2015 H
um s [Hectmsmmd @ [ [n000
ot |gectmmaes. |10 |mmtl |moo0
T IR O
a0 e (o |me a0
utm s [smokmssian N o0
oumans | pstare 0o (e [
Oct 08 2015 |atients heioht v a0 lin a0 >

‘Open Wiiget Trsy A





image38.jpeg
JLV ) Q patient search Provider Portal & Pationt Porial % Ogmen v avusera g3 B @ [‘,'

IPOARDLAND, THADDEUS A PFags  +

®IPO3 | @IPO4 | @IPOS | mDoD Documents (28) YO &M X RadologyReporis (35) voecmx I
e
— % i
IPOAADLAND, THADDEUS A »
..t O = =
pos | woan B
oG olomo  Age 11 L Ll ks —— arrot
= = 4
B leooenzu. | o1ros
s e IPOAADLAND, THADDEUS A ¢
mr o
spemeon B BR e s oo |
S Phercoenon e | ESIMMMTIONGT | gm u e 5
Foun SONSY Erans e S | =
oo s 2m o Zo — -
= s {voomatic s =000
e Eme
PCM Name: SCARFLGONZALOD Gender: M inouder, Lt Avil. \ =000 v|
Bl |
Euus e o Sm—
i oren
S
Lab Results (3) To YOoeCcMX
P——— = e | [l s
s .22 = B s B
sunte, 2000 |peD - [Bondzresmre s o0 [mig w0
May02.201.. |coca) st Addrass: 4206 NEW HAMPTON CT Temporary: NO TEMPORARY ADDRESS Biood pressure 5| 110 |mmtig | m DoD
g s | s
i e =
v SR i St R D
— S L s
D S mrl B D)
=
=4 e e
oo ol e b icre

‘Open Wiget Tray A





image39.jpeg
JLV @5 Q patertsearn s Provier Poral & patintporial X Ospen  +uvusma 3 5 @ B

IPOAADLAND, THADDEUS A PFiags.  +

Radiology Reports (35) Toegsmz o e A
1703 | @1PO4 || rmanacan e pins-wrune onscmX
ifthe iformation you expect doss not appear, expand the dte range. -
IPOAADLAND, TH| Start date: End date:
" oserier | [81Pos
sz newaveron cr | ETEEEE A
FORT GOLLING, COLOY w04
P
o5
SC Percent: 40% L
PCHM Name: SCARFCON B3 Ve fean b PTOmapion [ suus Resuts e [see 00
e e gy £
PO Team: TEAM FIC3 12,2015 (0940367 |KNEE3VIEWS RADIOLOGIC | eckoricaly Fied orros 00
EXAMNATION,
s 3viEws 00
112015 |esseses  |cHEST2vIEWS RADIOLOGIC Electroricaly Fied | arPos ‘-rm v
EASLAT SMNATION,
GresT, 2 Viws.
FRONTAL AND More ==
CATERAL
Lab Resuts &) unotae  |oasese |asoouen rapoLoGc | verted orros onscmX
Ftered e e 413105 ey EXMNATION,
|AsDouEN:
. e oo o
sun07,2016_|pPD AND ADDITIONAL:
(GBLIGUE AND Cone, ’ ~
no0. 200 ee =5 [ [0
e e ‘umm T ‘ Compite NoRuAL 000 |t | 0e0
ook (/e
Sy | [
PSSR [ |orestray | Compiee NoRuaL 00 .,
g mn |m0e0
< 12> Demeymizan S e
May 04.20._| tn M. ‘JLV.US ‘ME ‘ et 06, 2015 Weight oy wei.. |10 b |woaD W
Hote. OctDA 2015 |atints neiohtw |20 lin. Lmnan. v

‘Open Widget Tray A




image40.jpeg
.ILY_ ® Q Patient Search () Provider Portal @ Patient Portsl 3¢

CHDRZZZTESTPATIENT. CHORONEL  PFlags.  Commoniy Used Widgets

DD | evier

ws coes
CHDRZZZTESTPATIENT, CHDRONE L » ° ¥
ey - 00

S 19600303

oct26,2016





image41.jpeg
JLV ©)E Qe ) rowserons & romros x

IPOARDUAND, THADDEUS A [PFiagal | Commonty Used Widgess x | 4

eros | ooz | @

IPOAADLAND, THADDEUS A @

@ spensens T @ AVUSERA

#EOF

4206 NORTH HAMETON CT Frobogin Imtemai Me. . ABL,USE... |Headacne. =
S x = A
ey om0 crv cre... [BLAGKST... HEMORR. ‘ =
by e N e
e TEREreS = i cre ‘Wsmns i ‘ M
o e e T
Marz7.20. | sensive = T P | 1
e PCEEE T
Inpaient Medications (10) TOHSCMX  Aeves(ios) PNz Tem®mcmX
T S e — e e }::.:m }n
O N B ccorzors  [aupoic ACDENZYMESBIOFAN (A LEOI. | po s | moo. 3
jLacTateD e cameto | [0 RN s (] oo s |evenermaceon o uccumns | o pou
custoun. cansto. A < esme, | =00 Seps. 201 |10-DMEDION, PROGRESS . |MCCLANMAE |0 ot
| craren mmce.. ew orer = pestidd }M |mor0 420201 10-10MEDCAL PROGRESS . |TSNRSE U @ ot
sy i [l = S [y .
| vt arswzacer | iesann [ o = s o7 ontR | aamsinG owE ous one non | moReRTS =
Drag and Drop Widgets to Your Portal -





image42.jpeg




image43.png




image44.png




image45.jpeg
JLV ©
e | I

@03 | erros | @iros | moon

IPOAADLAND, THADDEUS A @

wwzsms |cropmoosy
wvzeas  |oopamosoey o
smovam | sormoroor

oo |umares

owran oo

owrzan (oo Fi
oect2.2013 | conts cume |moeo.
oo |emcsoms s

<@

> ospeye 12sorsr

Q oot searn PPl @ Pt o 3¢

Lab Resuis 3)

Fieredgate range: 41310- 118

@ s

anr. 2016|220

YO ®cmMX ||ose TormcmX N
Frere b g 01110

O
e oves
e
ofcmX
v[se
e =

S P—

@ spenss T avisss 2 B @ B

My 5,251 [BSACODYL.| ACTVE .. [MEDICATON |0
oy 5,201 | NTHEO...[SXPRED . |MEDICATON |0
a5 216 oo
iy 5. 238 | o

[CLETYETTS

|osconm. [veoicanon [ oo
|osconm.uepicarion oo

sz |apos
|cremery

Dgayg 15013

e e e =
mons oo rosers. | [

I e TS I T

s e v serAcomen. ||

T e | e M
pr— vore>> |0





image46.png




image47.png




image48.png




image49.png




image50.png




image51.png




image52.png




image53.png




image54.png




image55.png




image1.png




image56.png




image57.jpeg
Lab Panel Results (55) yogeue .o x
s e v i s

[ ——————————

o o O
Jun 16, 2015 1912 |MvErRs AncELAM | Asopathic and |rich. avu ncomplete
| e | A
semws | jrespcann s e reanpee
/ =
s o e jrersncnnn iz fooso o |opos
T o e
e |
s | forersmonns e o
| | e
T T oo | |awoso (ot P
e ] oo | |ewooo |rrat e
oo |can o | e S
s eses: | oaaons |cam resrerone n 1 oo e

> Displaying 1250150




image58.jpeg
‘Orders (203) YOo@®eMe _ o x
Enermae ranos -1

theinormation you expec does not sppesr, xpand he dat range.

OrderDate .| OverNmber | Desrpton | S /P.Type | SadarizedTye Provier | rovier Spcily [

M2 (7SIS1  [CTOCONAE|ACTVE  [outMess |KebiomzoR2 |SAKAMURIK. (==
k=t Sl M Topea

ey

gz (i ‘suvﬁmmn e (o e

supropion sacuRix =
e oo 100

oy
iizoure iy

s
g

> Diplaying 12501205 ‘Showat




image59.jpeg
i
| Resuts. Image st
[ ==
}mmmrmufmm
Ry
[ 2
Fr [ o
i ‘ R ‘ ‘
osme [uwen  |omen |oesxorramo | oo | oo
‘ —r—
Mo |uooos  |meesssuam [smecxrayiese | [compee | orus | =
Moz |l e suner (smes ngxamy e | |compe |normanc | |mooo
Aoz zote o006 | Abcomen. Acute | Chest ana Abaomen x-2y| | compeee o o
| R | [ |
g 00 o




image60.png




image61.png
uvusema % B @ B




image62.png
CCOW Error

JLV was unable to communicate with the CCOW Context Vault
CCOW patient synchronization will be unavailable.




image63.png
CCOW Warning X

(2]

Are you sure you want to rejoin patient link?




image64.png
CCOW Error x

JLV failed to synchronize with the CCOW Vault. Patient link will be.
broken.




image65.png
CCOW Warning X

(2]

Are you sure you want to break patient ink?




image66.jpeg
VA User Restricted Access.

T patient NOT a registered VA Patient.
Q Select an authorized purpose for accessing this DoD record.
O Emergent Care:
® Cinicat Care-

® Aushorizad Adrinisratve Use
e clam processing

Your acesss tohis DaD patientrecordwi b recarded and autad b the Depriment of
Deferse, Unsuhorzed Soosce may resul n Scplinary acions ta nclude erminaton o
employment.

Organistion: VHA

Usermame: ~ ALPHADOCTOR
DateTime: 20160412 722024
P Addess: 104011872





image67.jpeg
A

T ap—
st 0 iematon o TR o ot o st e

Uit NPADOCTOR
Bhdduan 10710820





image68.jpeg
o

e e e

bty e ey Pyt i
e e o A ek o o o
b et i





image69.jpeg
JLI{_@O Q Putertsemen () Frovcerrons & Patentocs X

[POARDLAND, THADDEUS A PFisgs  +

@03 | @iros | @ipos | moon Documents (29)
Faered dae ange: 41211831018

YOM®SMX | Odeswon
Fiees ot

IPOAADLAND, THADDEUS A ®

foizs Houtrsu
o psssess
L e

osca

Lot Resuts (55)
Eered e range: 101434010

Az e
Mmoo s

o omemmas

At |soous unman




image70.jpeg
7 m ABLUSER EIGHTYSIX &




image71.jpeg
JLV @5 Q raesseonn & Fovierorss & Paimivata 3¢

(CHORZZZTESTPATIENT, CHORONE L P Flags.
ReportBuider

o b rpor, gtk anenry i thepatnt recard
o s A Reoord o Repor

Seleced s Saus
[Pree—r—

Buid It

[E——

Pt

(0otOready)

ovescmX
[Provéer | image | s
i —
|no usesod o
iz |
TR (e
[T [moo
PR N
s |
(e
sop 0, 2015 | s o [povvsense| oo
@ > owewsizsan Moz
Orders (118) ovescmX
Ftere dte e 7
OuerDsion | Descipion | S Py Type | e
ot s oo acTe o wencATN ‘ A
Ao, 135 e RouTH A |
e s o moum e
dorte, a5 AutemceNs. 2 AL smouT s
[ones==% |2
sor0.2016 | caRoon wowo)oRoEReD 70 A8
R e
dorte, 25 [aL00D AL cleaL /U a8 v
st
More>>

> ospapng 2sartia

T =saLussmecmex 3% B @ B

Documents (23) . ovascmX
Oue v [Desrpion [P Jimge [
e |peneore
oson. 1 e st o, s =
5 il
e e — | e
(I p— [
T S pp— [
R E— [
[y e p—— oo
| =
oepery 12028 o >
Vs @) ocvmscmX
sz
Gommuntypavrdaa rerevain progress. a
DueTaen v [The Rt [ [see
— ome Taer: s 200 i
sepsn e |mocoemessure [0z [ [moen
— omeTaer rzo o
rorza e |mosoencssms (e [mn [now
rorze e ceesne o F e
e o N T
oz zme | [ R
] > omama s ey





image72.png
Report Buikder

‘Selected ltems

No records added to report

e semoes Recors

Preview of Record

(0 ofOready)

Build

Print





image73.jpeg
Selected ams Saus

PatientDemograpc & Do | Added

Progres Notes Record: PrograssNote | ABL, | Added
USER SITYFOUR | %60 |

B

Progres Notes Record: = Sensie | ASL. | Added
USER SIXTYFOUR | =060 |

Orders Resord VITAVIND, 125 DHYDROXY | | Added

CHDRZZZTESTPATIENT, CHDRONE L Ds0:

1234 Howar

LAJOLLA CA

2032 rome)

]
Rae e tea0oan
PSS 20004

cepRzzzTES
CrDRONE L

(Oorsresdy)




image74.png




image75.jpeg
Radiology Reports (40)
Filtered date range: 1/6/05 - 4/12/17.

Date
Feb 18,2005

Mar 21,2005

Mar 21,2005

Apr23, 2014
Apr23, 2014
Apr23, 2014
Aor23. 2014

A |Ban

CT NECK SOFT TISSUE Wi
onT

NOI-INVAS. CAROTID W IMA |

| ande. pa.Sress view conma
> Diloyng 1250140

Image

(o]

OovT[EcMX

o ros
oot
‘.lpm
=
s

[

v

More >>




image76.jpeg
Radiology Reports Detail ~ ® IPO4 CT NECK SOFT TISSUE W/CONT

CT NECK SOFT TISSUE W/CONT

Exm Date: FEB 18, 2005808:33
Req Phys: VACHA,ELDON JAMES Pat Loc: CHY SURG TRAVERS CLINIC (Req'g
Img Loc: CT SCAN DIV 442 00S ID 150

Service: Unknown

(Case 315 COMPLETE) CT NECK SOFT TISSUE W/CONT (CT  Detailed) CPT:70491

Clinical History:
left submandibular mass, please place marker over skin. Pt s/p

resection of mass left neck in the past

Report Status: Verified Date Reported: FEB 18, 2005

Date Verified: FEB 18, 2005 v




image77.jpeg
Radiology Reports Detail ~ ® IPO4 CT NECK SOFT TISSUE W/CONT

CT NECK SOFT TISSUE W/CONT

Exm Date: FEB 18, 2005808:33
Req Phys: VACHA,ELDON JAMES Pat Loc: CHY SURG TRAVERS CLINIC (Req'g
Img Loc: CT SCAN DIV 442 00S ID 150

Service: Unknown

(Case 315 COMPLETE) CT NECK SOFT TISSUE W/CONT (CT  Detailed) CPT:70491

Clinical History:
left submandibular mass, please place marker over skin. Pt s/p

resection of mass left neck in the past

Report Status: Verified Date Reported: FEB 18, 2005

Date Verified: FEB 18, 2005 v




image78.jpeg
Patient Search X

DoD ID: 1606681433

RS —— B

s || SearchResuts
f
oD1D ssN Date of Bith Gender
IPOAADLAND, THADDEUS A 1606631433 101936540 19441023 M





image79.jpeg
Patient Search X

DoD ID:
SSN: Lo -1 RS Il Please Enter Sponsor SSN
Lt e
<< Show Advsnoed Search Options

SAS——— C w

H ‘Search Results

| Name SSN Date of Birth Gender
IPOAADLAND, THADDEUS A 101936540 | 19441023 M





image80.jpeg
Patient Search x

oD

son:

[ Resety vevesposers |

[ I





image81.png
Patient Search X

DoD ID:

s Prease e Pesent S [ O
e D Ao

<< Show Advanced Search Opfions

#When escing by S, Lost e orDOB i e | s

H Search Results

SSN Date of Birth Gender
665450945 19830422 F





image82.jpeg
Pierce, Ruth M 066460045 10880422

Do0 1D |ssn Date of Birth

1903120197 | 666478198 20091210
1901651911 | 666307647 19880208





