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1. MHA Web Application User Manual Content

Click on the MHA Web option located on the Computerized Patient Record System (CPRS)
Tools menu item to start Mental Health Assistant— Web (MHA Web). The VA Single Sign-On
page is displayed.

Figure 1: Mental Health Assistant

& VistA CPRS in use by: Mhprovider,One (COR-FO-ALBANY)

File Edit View BEGEEN Help

MHPATIENT 0  Mental Health Assistant o Jected Primary Cz
000-00 F' Lab Test Information...

Active Problems Options... =s / Adverse R
No Problems Found. i |No allergy Assessment
Active Medications Clinical Reminde

***NOTE*** Patient name must be verified before entering questionnaire data.

Figure 2: VA Single Sign-on

U.S. Department
of Veterans Affairs

VA Single Sign-On | About | Contact Us

VA SINGLE SIGN-ON

Sign in to continue to

Mental Health Assistant — Web (MHA Web) Sign In
with VA PIV Card

View Other Sign-in Options

There are 3 options for signing into the application using the VA Single Sign-On page:
e VA Personal Identity Verification (PIV) Card
e Windows Authentication

e VA Network ID
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The most common single sign-on used is the VA PIV Card validating user credentials with their
VA PIV Card personal identification number (PIN).

Figure 3: VAPIV Card PIN

ActivClient Login ? et

ActiviD®
ActivClient®

Please enter your PIM.

C— Do |

Cancel

The Windows Authentication sign-on option will use user credentials that were validated on
initial login to the VA network to validate their credentials/access to the application. The sign-in
method used the least is the VA Network ID option, which is disabled for most users. This
option requires a PIV exemption in order to gain access to the application.

Figure 4: VA Network ID Option

ni

irs

tme
Aff:

‘{" / Sign in with

.I" Windows Authentication

Sign in with
VA Network ID
*Disabled for most users

Back
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2. Mental Health Assistant— Main Web Page
Sections

The Mental Health Assistant — Web (MHA Web) is divided into three sections. These
sections are:

e MHA Web Header
e Active Assignments

e Completed Assignments

Figure 5: Mental Health Assistant — Web Main Page

L)
“ Mental Health Assistant vi.2 10 Print  Help  Logout ONE PATIFNT

2006-0
Active Assignments + @ [ Completed Instruments: H b
AssignmentID Instrument LastDone  Progress [RNEECECCY 1 Qo I A ro2s) eamr etz ato
Staff PHQS D;D‘;:
Staf BamR D 0%
2020 Click A Completed Instrument to Generate A Report

Staff C-SSRS D;Dcz?' 0%

Staff prazwg Ol

1587 pawr e 0%

99298 AUDIT Never 0%
. siaf Enty

2.1. MHA Web Header

The MHA Web Header displays the currently selected patient’s name and last 4, along with
Print and Help buttons. All functions performed in MHA Web apply to this patient. This patient
is the same as the one selected in CPRS and will remain synchronized with CPRS even when
another patient is selected. In the eventa new patientis selected in CPRS, MHA Web will
automatically update the header information and patient assignment detail to the new patient.
The user will be provided a warning modal that informs them of the context change and requires
the user to acknowledge the change.
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Figure 6: Context Change

Context change detected.

New patient has been detected from a context manager

[e=]

211. Logout

The MHA Web application contains a Logout button that should be used every time the user is
leaving the application. This will re-direct the user to the Identity and Access Management
(IAM) logout page, click Logout on this page as well. Do NOT close the browser using the X /
Close button in the upper-right corner from within MHA Web. This will ensure the application
exits properly.

Figure 7: Logout Button

U.S. Department
of Veterans Affairs

VA Single Sign-On | About | Contact Us.

YYou have been logged out of Mental Health Assistant - Web (MHA Web)
You can navigate to another application protected by VA Single Sign-On without logging in.

You are logged in to VA Single Sign-On Intemal (SSOI).
17 you are finished working. log out of VA Single Sign-On and close any secure sessions that may still be open by clicking the ‘Logout button.

To protect your privacy, please close your web browser now.

Logout

WARNING:  This US gover

s, upload, change, or delete information on this system, (2) mody this system, (3) deny access to this system, or (4) acerue resources for unauthorized use on this system are sircly prohibited. Such affemps or acts are subject fo action that may resultin
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Figure 8: Logged Out Screen

U.S. Department

of Veterans Affairs

VA Single Sign-On | About | Contact Us

YYou have been logged out of VA Single Sign-On.

To protect your privacy, please close your web browser now.

WARNING:

o fion
igating, restricing access, biocking, tracking, disclosing o authorized personnel, or any other authorized actions by all authorized VA and ement personnel All use of hs system consiutes

ing, copying, auciting, inspecting. i

pload. change, or defete information on this system, (2) modily this system, (3) deny access 1o this system, of (4) acerue resources for unauthorized Use on this system are strictly prohibited. Such affempts or acts are subject to action that may resultin

VAHOME | PRIVACY | FOIA

U.S. Department of Veterans Afsis | 10 Vermont Avere, NW Washingion DC 20420

21.2. Active Assignments

The Active Assignments table displays all staff and patient entry assessments that have been
assigned to the patient. These assignments can be edited, executed, or deleted, based on
situational requirements. Reference the Edit an Assignment and Delete an Assignment
sections of this document for more detail.
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Figure 9: Active Assighments table

Active Assignments
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Assignment 1D

Staff

Staff

Staff
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99298
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C-5S5RS

PHQ-2+19

BAM-R

AUDIT

Dec 23,
2020

Dec 23,
2020

Dec 23,
2020

Dec 23,
2020

Dec 23,
2020

Mever

+ o ¢

Progress
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0%
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0%
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2.1.3. Completed Assignments

The Completed Assignments section displays all instruments that have been completed by a
patient. To see the history of a specific instrument, select the instrument and then select the
desired date from the list of dates that appears on the left side of the instrument report field.

Figure 10: Completed Assignments Field

Completed Instruments: E s

PHOQA C-SSRSA PHQ-2+19 BAM-R BSL-23 ATQ

Click A Completed Instrument to Generate A Report

21.4. Creating an Assignment
MHA Web provides users the ability to create assignments for patients. To create an

assignment, the user must select the Add Assignment icon + above the Active Assignments
table. This action will cause a new screen to appear. This is the Assign Assessment modal
which will be used for assigning instrument(s) to a patient and completing the assignment
creation process. This modal is also the starting point for a staff entered assessment. This will
be covered in greater detail in the Executing a Staff Entry Assignment section of this

document.
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Figure 11: Assign Assessment Modal

Assign Assessment

ADL/Func Status < Employment Recovery <= Instruments Chosen
(] BARTHEL INDEX O ERs () BRS <[4
O CASE MIX 0O uss O IMRS &
(] FAST Frequent MBCs 4= O 1smi
O 1ADL O BAsIs-24 O MHRM |-
Addiction-SUD == 0 1ss-2 Screening == Add to Favorites Remove from Favorites
O AUDC ) PCL-5 WEEKLY O ACE
O AUDIT O PHQe () ASSIST-NIDA Ordered By* | Search aname
0 BAM-C General Symptoms ([ ASSIST-WHOV3 _
(] BAM-IOP (] BASIS-24 (] AUDC Interviewer* Search a name
Anxiety/PTSD 4 O BSL-23 Sleep 4= Location” Select a location
0 BAI O Buss 0 cMa
0] ces [ CCSA-DSMS ) D.BAS Date
() D.ERS Pain 018l .

) ADS Consult _
0 Focl O RLS

Pain / Health
Cognitive == ) BBHI-2 * Suicide Prevention <=
(] AD8 0O BHS

O coPD
0 BOMC O BSI18

O FTND
(J CDR O Hs! [ BSS
) GDS DEMENTIA O C-SSRS
Couples/Family Func FEcoRdty
+ O mMBMD
0 csl O McMmi3
([ CSI PARTNER 0 MCMi4

VERSION J MMPI-2-RF
U csi4 Psychosis
[ CSl-4 PARTNER 0O AMs
View All Instruments
Cancel = Patient Entry
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The first step to creating an assignment for a patient is selecting the desired instrument(s) for that
patient. To select an instrument, the user must ‘check’ the box beside the instrument name. If
more than 1 instrument is desired, the user must ‘check’ the box beside all desired instruments.

Figure 12: Assign Assessment Modal

Assign Assessment
ADL/Func Statlis < Employment Recovery == Instruments Chosen
(] BARTHEL INDEX U ERS 0] BRS IADL All &
] CASE MIX 0 wss O IMRS AD8 -
O EAST Frequent MBCs == (] ISMI
IADL (J BASIS-24 (J MHRM ol ~
Addiction-SUD <= o i Screening <= Add to Favorites =~ Remove from Favorites
[ AUDC [J PCL-5 WEEKLY — ACE
0 AUDIT U PHQ9 () ASSIST-NIDA Ordered By*
() BAM-C General Symptoms == () ASSIST-WHOV3
. — Interviewer* Search 2 name
O BAM-IOP (J BAsIS-24 (] AUDC iew arch a name
[ BSL-23 :
Anxiety/PTSD < - Sleep += Location* Select a location
0 BAl 0 BUSS 0 cMQ
(] CES [J CCSA-DSM5 (] D.BAS Date
[J DERS Pain 0 sl .
- ADS - Consuit o
O Focl ) RLS
—_— Pain / Health <= Bl i
ognitive uicide Frevention
9 ” () BBHI-2 s +
AD8 — (0 BHS
= [ coPD :
O - ) BSI18
O LLFme () BSS
= 0 HsI =
[ GDS DEMENTIA () C-SSRS
Couplgs/Family Func FRacnony
+ O MBMD
O csl 0 McMI3
0 csi O MCMI4
0O MMPI-2-RF
L) Csl-4 Psychosis
[ CSI-4 PARTNER 0 AIMS
View All Instruments
Cancel Patient Entry
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2.1.5. Instrument Categories
The instruments have been sorted into sub-lists under specific categories. If the user is unable to

locate the desired instrument for the patient, the user can select the icon next to a category to
expand the list of instruments within that category. Inversely, if the user wants to reduce the list

of instruments within a category, they need to select the icon.

Figure 13: Expanded Category

Suicide Prevention e \N
BHS

BS5
C-55RS
19+C-35RS
PHQ-2+19
PS5-3

PSS-3 2ND
SSF

2.1.6. View All Instruments

If the user does not know which category the instrument(s) they are looking for are associated
with, there is a View All Instruments option at the bottom of the screen that allows the user to
list all available instruments in alphabetical order. To access the full list of available
instruments, the user can use the scroll bar to move down the page to find the desired
instrument(s).

Figure 14: Expanded Category

General Symptoms TS

+ O] ISMI

(] BASIS-24 (] MHRM
0 BSL-23 Screening <=

() BUSS ) ACE /m
(] CCSA-DSM5 ) ASSIST-NIDA /

View All Instruments
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Figure 15: Assign Assessment Modal

Assign Assessment
ADLFunc Status < Employment Recovery < Instruments Chosen
) BARTHEL INDEX 1 ERS ] BRS i
) CASE MIX ] WUss ) IMRS 5
) FAST Frequent MECs = ] 1SMI
7 1ADL [ BASIS-24 7 MHRM -
Addiction-SUD <= BS-2 Screening Add to Favorites ~ Remove from Favorites
AUDC PCL-5 WEEKLY ACE
AUDIT FHCS ASSIST-NIDA Ordered By"
BAM-C General Symploms 4= ASSIST-WHOV3
BAM-IOP BASIS-24 AUDC IntEnviewer
AnxietyPTSD | Boee Sleep 4 Location®
0 BAl BUSS CcMQ
CES ] CCSA-DSMS DBAS Date
D.ERS Pain ISl =
ADS Consunt _
FoCl RLS
Pain / Health ==
Cognitive s BBHI.2 Suicide Prevention =
ADS : BHS
COFD
BOMC 5 BSI18
FTNI
CDR BSS
| HSI
GDS DEMENTIA C-SSRS
Couples/Family Func Py
+ ] MBMD
0 csi MCMI3
CSI PARTNER 7 MCMI4
VERSION MMPI-2-RF
U csi4 Psychosis
) CSI-4 PARTNER (] AIMS
View All Instruments
Cancel Patent Entry

21.7.

View Instruments Categories

Inversely, if the user wants to return to the categorized view of the available instruments, they
can select the View Instrument Categories option and the modal will return to the original
display format.
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Figure 16: Assign Assessment Modal

Assign Assessment

Instruments Chosen

ADL/Func Status e Employment Recovery =
[ BARTHEL INDEX LJ ERS O BRS IADL NN
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IADL () BASIS-24 O MHRM -
Addiction-SUD == 0 1ss-2 Screening = Add to Favorites Remove from Favorites
(] AUDC [ PCL-5 WEEKLY [ ACE
O AUDIT U PHQ9 [ ASSIST-NIDA Ordered By* | Search 2 name...
] BAM-C General Symptoms <= (] ASSIST-WHOV3
Interviewer* Search a e
[ BAM-IOP [ BASIS-24 [ AUDC Search a name...
BSL-23 )
Anxiety/PTSD == U Sleep == Location® Select a location.
[ BAI ] BUSS O cMa
(] ces [J CCSA-DSM5 O D.BAS Date
[J DERS Pain 0 ISl .
ADS Consult _
[J Focl [ RLS
N Pain / Health <4 . )
Cognitive == [ BBHI-2 Suicide Prevention ==
AD8 [ BHS
[ coPD
[ BOMC [ BSI18
[J FTND
[J CDR O Hs J BSS
[ GDS DEMENTIA [ C-SSRS
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[ MBMD
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View All Instruments

Cancel Fatient Entry [ ELN Sl
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ADL/Func Status <=
(0 BARTHEL INDEX

[J CASE MIX

(0 FAST

[ 1ADL
Addiction-SUD <=
AUDC

O AuDIT

[ BAM-C

[ BAM-IOP
Anxiety/PTSD <=
[ BAI

(J CES

(J D.ERS

O Focl

Cognitive ==

(J AD8

(J BOMC

(J CDR

[0 GDS DEMENTIA
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+
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VERSION

O csl-4
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Figure 17: Assign Assessment Modal

Assign Assessment

Employment Recovery ==

O ERS ) BRS

[ uss O IMRS
Frequent MBCs <= O 1sMmi
BASIS-24 () MHRM
gss2 Screening ==

O PCL-5 WEEKLY ) ACE

0 PHQ9Y
General Symptoms ==
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BSL-23
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[J CCSA-DSM5
Pain

() AD8

Pain / Health <=
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[J FTND
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J MCMI3

J MCMI4

[J MMPI-2-RF

Psychosis
0 AlMS

[ ASSIST-NIDA
[ ASSIST-WHOV3
AUDC

Sleep <=

O cMma
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sl

O RLs

Suicide Prevention ==
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(0 C-SSRS

Instruments Chosen

View All Instruments

Figure 18: Favorites

Favorites
AUDC

BASIS-24
BSL-23
BUSS
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2.1.8. Instrument Chosen

Once the instrument(s) are selected, the user can see those instruments in the Instruments
Chosen field on the right side of the Assign Assessment modal.

Figure 19: Instruments Chosen Field

Instruments Chosen

BSL-23 a
BASIS-24
BUSS m
AUDC

bl

Add to Favorites Remove from Favorites

2.1.9. Tools

The user is given the ability to adjust the order of the instruments by using the Up and Down
arrows to prioritize the list of instruments in a multi-instrument assessment. There is also a
Delete button that allows the user to remove instrument(s) from the list before creating the
assignment. The user needs to select the instrument(s) they do NOT want to include in the
assessment (instrument(s) will be highlighted), and then select the Delete button.

Figure 20: Instruments Chosen Field (Tools)

Instruments Chosen

BSL-23 ‘' a

BASIS-24 r |

BUSS i) Delete
v

Add to Favorites Remove from Favorites
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2.1.10. Favorites

MHA Web provides the functionality to add up to eight items to a Favorites list. To add items to
the Favorites list, the user needs to select the instruments from the Assign Assessments page.
Once the instruments are selected, they will show up in the Instruments Chosen section. From
the Instruments Chosen section, the user needs to click the Add to Favorites button to add the
mstruments to the Favorites list. To delete instruments from the Favorites list, the user must
select the instruments that already exist in the Favorites section, the instruments will show up in
the Instruments Chosen section. In the Instruments Chosen section, select those instruments

and click on the Remove from Favorites button to remove the instruments from the Favorites
section.

Figure 21: Error Message — Maximum Number of Favorites

Error

The maximum number of instruments allowed in Favorites is 8
Favorites e

ACE

F
ASSIST-NIDA

, m
ASSIST-WHG T AUDG
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Figure 22: Favorites List — Maximum Number of Favorites
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Figure 23: Favorites List

21.11. Ordered By

The user must select the name of the individual ordering the assessment. The text search for this
field is dynamic, and as soon as the user has entered at least 2 letters into the field, the
application will begin searching for (and returning to the user) a list of viable names in a drop-
down field. Highlighting or selecting the name will finish the process of entering the Ordered
By name. This is a required field, and without it filled in, the assignment will not be created.

Figure 24: Ordered By Field

Ordered By* Provider, One A= Ordered By

Interviewer*

Location®

Date

Consult -
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2.1.12. Interviewer

The user must select the name of the individual interviewing the patient for the assessment. The
text search for this field is dynamic, and as soon as the user has entered at least 2 letters into the
field, the application will begin searching for and returning to the user a list of viable names in a
drop-down field. Highlighting or selecting the name will finish the process of entering the
Interviewer name. This is a required field and without it filled in, the assignment will not be
created.

Figure 25: Interviewer Field

Ordered By* Provider, One
Interviewer* Provider,o| ]
Location* Provider,O ne

Provider,O nehundi
Date

Provider,O nehundi
Consult Provider,O nehundi

Drmvidar M nabiinds

2.1.13. Location

The user must select the name of the location of the assessment. The text search for this field is
dynamic, and as soon as the user has entered at least 2 letters into the field, the application will
begin searching for and returning to the user a list of viable names in a drop-down field.
Highlighting or selecting the name will finish the process of entering the Location name. This is
arequired field and without it filled in, the assignment will not be created.

Figure 26: Location Field

Ordered By* Provider, One

Interviewer* Provider,One

Location* Me] <——
Date ME NTAL HYGIENE

ME NTAL HYGIENE-(
NUCLEAR ME DICINI

»

Consult
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2.1.14. Date

The user has the option to select a Date for the date related to the assessment. The Date can be
selected be clicking the field and selecting the appropriate date from the displayed list. Thisisa
required field to complete the assignment creation process.

Figure 27: Date Field

Ordered By*

Provider, One

Interviewer” Provider,One
Location* MENTAL HYGIENE
Date 06/29/2021|
Consult June 2021

Su Mo Tu We Th

1 2 3
6 7 8 9 10
13 14 15 16 17
20 21 22 23 24

27 28 )

Fr

1
18
25

Sa

12
19
26

2.1.15. Consult

The user has the option to select a consult if there is a consult related to the assessment. The
Consult can be selected be clicking the drop-down arrow beside the Consult field and selecting
the appropriate consult from the displayed list. This is an optional field and is NOT required to

complete the assignment creation process.
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Figure 28: Consult Field

Ordered By* Provider, One
Interviewer* Provider,One
Location* MENTAL HYGIENE
Date 06/29/2021

2.1.16. Cancel

If the user does not want to continue with the creation of an assignment, they can select the
Cancel button, which will close the Assign Assessment modal and return the user to the MHA
Web landing page.

Figure 29: Assign Assessment Action Buttons

Cancel 7 Patient Entry Cm

2.1.17. Patient Entry

When selecting the Patient Entry button, the application will create an Assignment ID that will
be displayed in a small window on the screen. This number is the PIN that will be given to a
patient so the patient can complete their assessment.

Figure 30: Assign Assessment Action Buttons

Cancel Pamm

The patient name must be verified before entering questionnaire data. Once verified, the
clinician or other representative in the MH clinic will provide the PIN to the patient. The patient
will use either a kiosk or an iPad, enter the PIN and the last 4 numbers of their SSN into the
landing page of the Patient Entry application, and complete the desired administration(s) for the
clinician. For a more detailed explanation of the process for using the Patient Entry application,
reference the MHA Patient Entry User Manual in the VDL
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Figure 31: Patient Entry Assignment ID Modal

Assignment successfully created!

Assignment created with 1D: 91956

Close

2.1.18. Staff Entry

When selecting the Staff Entry button, the application will immediately launch the assessment
in Staff Entry mode. This is the mode the clinician will use to complete the patient assessment.
Further detailed information regarding this functionality can be found in the Executing a Staff

Entry Assignment section.
Figure 32: Assign Assessment Action Buttons

Cancel = Patient Entry [ESELISILY /a

The patient name must be verified before entering questionnaire data.
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2.2. Reviewing Assignment IDs in Active Assignments Table

When the user creates an Assignment ID by selecting the Patient Entry button in the Assign
Assessments modal, the Active Assignments table is automatically updated with the new

Assignment ID.
Figure 33: Active Assignments Table
Active Assignments @a ¢
Assignment ID Instrument Last Done Progress
Dec 23, =
O Staff PHQ9 2020 0%
Dec 23, o
O Staff BAM-R 2020 0%
Dec 23, "
O Staff C-SSRS 2020 0%
Dec 23 New Assignment ID
0 Staff PHQ-2+19 S
IADL Never 0%
O 91996
AD8 Never 0%
Dec 23, o
O 1587 BAM-R 2020 0%
U 99298 AUDIT Never 0% v/

If needed, the user can edit or delete the Assignment ID, whether it be Patient or Staff entry, by

selecting the appropriate icon at the top of the table.
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2.21. Edit an Assignment
In order to edit an assignment, the user must select the Assignment ID they wish to edit by

checking the checkbox beside that ID. Then, select the edit icon s to perform the desired
action. The Edit Assignment window will appear allowing the user to perform the same
functions as they would when creating an assignment with two exceptions. The user will not be
able to change the Ordered By nor the Consult fieclds. To save any changes, the user must
select the Save button. If the user does NOT want to save changes made to the assignment, they
must select the Cancel button. Either action will return the user to the MHA Web landing page.

***NOTE*** Itis important to remember that an Assignment ID CANNOT be edited once
the assessment has been started (anything above 0% complete). If an assignment is
partially complete, the ‘edit’ option will not be available to the user. The only options are
to complete the assignment or delete it.

Figure 34: Edit Assignment Window
Edit Assignment

ADL/Func Status Employment Recovery = Instruments Chosen
BARTHEL INDEX ERS BRS ACE 2
CASE MIX 1SS IMRS FAST -
155-2
EAST Frequent MBCS o O ismi ‘
IADL BASIS-24 MHRM -
Addiction-SUD + I55-2 Screening + Add to Favorites Remove from Favorites
AUDC FELOWEERY ACE
AUDIT PHQS ASSIST-NIDA Ordered By*
BAM-C General Symptoms = ASSIST-WHOV3
BAM-IOP BASIS-24 AUDC Interviewer |
BSL-23
AnXiety/PTSD i Sieep 4 Location®
BAI BUSS cMQ
e .
CES CCSA-DSM5 D.BAS Late
nERS Pain
D.ERS IAD“ ISI Consult
8
FOCI RLS
; : Pain / Health == - :
Cognitive = BBHI. Suicide Prevention <=
BBHI-
ADS BHS
COPD
BOMC BSI18
CDR BSS
HSI
GDS DEMENTIA C-S5RS

= Persanality
Couples/Family Func +

+ MBMD
csl MCMI3
CSI PARTNER MCMI4
VERSION MMPI-2-RF
CSi4 Psychosis

CSI-4 PARTNER AIMS

View All Instruments
Cancel m
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2.2.2. Delete an Assignment
To delete an assignment, the user must select the Assignment ID they wish to delete by checking

the checkbox beside that ID, then select the Delete icon m performthe desired action. The
Delete Assignment window will appear allowing the user to review and confirm the assignment
before deletingit. To delete the assignment, user must select the Delete button. If the user does
NOT want to delete the assignment, they must select the Cancel button. Either action will return
the user to the MHA Web landing page.

***NOTE*** User can delete an assignment ID once the assessment has begun (anything
above 0% complete). If an assignment is partially complete, the ‘Delete’ option will be
available to the user. The only options for the assignment are completing the assignment or
deleting it.

Figure 35: Delete Assignment Window

Delete Assignment

Assignement ID 91996
Instruments IADL, AD8
Ordered By PROVIDER,ONE
Interviewer PROVIDER,ONE
Location MENTAL HYGIENE
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2.3. Executing a Staff Entry Assignment

Once the setup of an assignment has been completed, and the user selects the Staff Entry button,
the Staff Entry mode of MHA Web will automatically launch and allow the user to begin
completing assessment(s).

Figure 36: Staff Entry Execution Screen

ey ONE,PATIENT
PHQ-2+19 r SSN

Please read each item carefully and give your best response. Over the past two weeks, how often have you been bothered by any of the following problems?

1. Little interest or pleasure in doing things

0. Not at al

1
alf the days
3. Nearly every day
2. Feeling down, depressed, or hopeless

0. Not

3. Thoughts that you would be better off dead or of hurting yourself in some way

0. Mot at al

Cancel [ Use speedtab (Use number key to speed data entry) = m

© Developed by Drs. Fobert L Spitzer. Janet B, \Willams, Kurt Kroenke and colleagues, with an educaional grant from Ffizer nc. No permission required 1o v1.2.10
reproduce, iransiale, dispiay of distribute.

2.3.1. Cancel

If the user decides they do not want to complete the assessment, they can select the Cancel
button to end the Staff Entry session. MHA Web will prompt the user to confirm their selection
by opening a Cancel Assessment modal. The user can either select Yes to continue, or No to
return to the assessment. If the user selects Yes, the user will be returned to the MHA Web
landing page and a Staff assignment will be created in the Active Assignments table. In the
event there are multiple instruments in the assignment, Staff Entry will take the user to the next
instrument in the assignment after selecting Cancel. This will continue until the user has
cancelled out of all instruments in the assignment.

Figure 37: Cancel Assessment Modal

| Are you sure you want to cancel the administration of: PHQ-2+19 ]

= -
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2.3.2. Finish

Once an assessment has been completed, the user can select the Finish button, where MHA Web
will open the Progress Note window that allows the user to Save Note, Do Not Save Note, or
Copy Text.

Figure 38: Finished Assessment (Unsubmitted)

3. Thoughts that you would be better off dead or of hurting yourself in some way

0. Not at ail

® 1. Several days
2. More than half the days
3. Nearly every day

Use speedtab (use numberkey tospeed ataenty) (T S Frish

© Developed by Drs. Robert L Spitzer, Janed B W VWilkams, Kurt Kroenke and colleagues, with an educational grant from Pfizer Inc. No permission required o Vv1.2.10
reproduce, iransiale, dispiay o distribule .

Figure 39: Finished Assessment (Submitted)

Progress Note e
~ SSN xxx-

Do Not Save Note Copy Text Save Nole

2.3.3. Save Note

Selecting the Save Note button will create a progress note for the administration in CPRS, and
the progress note will also be accessible in the Completed Instruments section of MHA Web.

Example: Save Note button
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2.3.4. Do Not Save Note

Selecting the Do Not Save Note button will NOT create a progress note for the administration in
CPRS. However, the report created from the completed administration will be accessible in the
Completed Instruments section of MHA Web.

Example: Do Not Save Note button

Do Not Save Mote

2.3.5. Copy Text

Selecting the Copy Text button allows the user to copy the progress note information to the
clipboard for pasting into other applications.

Example: Copy Text button

Copy Text

2.3.6. Restricted Instrument(s)

If the instrument being completed in the assessment is a restricted instrument, when the user
selects Finish, MHA Web will NOT create a progress note to be stored in CPRS, and a modal
will appear notifying the user as much. Selecting Continue will return the user to the MHA
Web main landing page where they can then select the instrument name and view the report for
that date of completion.

Figure 40: Restricted Instrument Warning Modal

GAD-7 data saved.

(A progress note was not written to VistA as this is a restricted instrument.
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2.4. Reviewing Completed Assessments (Reports / Graphs)

24.1. Reports

Upon the completion of an assessment by either the patient, or a user, a report is generated for
the completed assessment and is viewable in the Completed Instruments section of the main
MHA Web landing page. To view this report, the user needs to select the desired instrument
name and then select the appropriate date for the report. Once selected, MHA Web will display
the details of the report for review.

Figure 41: Completed Instruments Field — Displayed Report

Completed Instruments:

F'HO-2+:9A PHG‘JA

s

C-SSRSA BAM-R BSL23 ATQ

Dec 23, 2020@10:

PHQ-2+I9 Patiant Eealth Questicnnaire-2 + Item$(PHQ-2+I89)

Dec 23, 2020@11:54:50

24.2. Graphs

The option to review the data within the report in a graphical format is also available to the user.

s

The user must select the

icon in order to see display the data. The history of all

assessments related to that selected instrument will be available for review, and a table of
information will be provided for reference.
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Figure 42: Graphed Instrument Results Display

Completed Instruments: ] n

pia2+0 eros £ cssrs f)  BAMR BSL23  ATO
Show Line Graph

5

4

Walue

Dec23
. Depression Suicide Ideation

12/123/2020 12/23/2020

PHO-2+8

Depression 4 4

Suicide ldeation o 1

A legend is provided below the graph that displays the metric associated with each graphed color
for assessments that have multi-value metrics. This information comes directly from the data
table below the graph.

The user can also use the slider bar at the top of the graph to display data based on a date range
desired by the user. The user must use their mouse to click on the slide bar and then drag it right
or left to gain the desired display of graphed data.
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Figure 43: Graph Slider Bar Adjustments (Expanded Range)

PSS3 A

BAM-C  C-SSRS

20

= [ Use [tems

Days Alcohol Use

Days Other Drug Use

=+ 7 Risk ltems

Completed Instruments:

ESSA

an 2019

= [ Clinical Subscales

Days Heavy Alcohol Use

19+C-SSRS A

BBHI-2

BFSA FC-PTSi}S-IQA

ISl CES BRS ADS

ZBI SCREEN

PSS-32ND A

CCSA-DSMS  CAGE

Jul Jan 2020

. Use . Risk Factors . Protective Factors

6/1512020 7/24/2020 T7/28/2020

3 3 1
3 3 1
3 3 2

8/19/2020

PHOO L 2 H:

111512020

51 PHO-2

Moare.

Jul

11/24/12020

PHO-2+19

12M1/2020

DEAS AUDC PCL-5 FoC1 COPD

12772020
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Figure 44: Graph Slider Bar Adjustments (Narrowed Range)

20

== [ Use ltems

Days Alconol Use

Days Other Drug Use

=+ [ Risk ltems

Completed Instruments:

rssa ) ess )

BAM-C  C-SSRS  VRA

= [ Clinical Subscales

Days Heavy Alcohol Use

ers £

Sl

CES

pepTsDseo f)  Pssazno f)  PHO9

BRS

ADE  ZBISCREEN  CCSA-DSMS

. Use . Risk Factors . Protective Factors

Nov

HSl  PHO-2 | PHO-249 DBAS AUDC ~ PCL-5 FOCI COFD

CAGE  More.

6/15/2020 7/24/2020 7/28/2020 @M9/2020 11/5/2020 11/24/2020 12/1/2020

@

w

12772020

The table can also be filtered fors

accomplished by selecting the

+

pecific trending information if the user so desires. This can be

icon beside a specific category in order to expand the

subcategories and review the results. To graph the results for this subcategory, select the
checkbox beside the category in the data reference table. The graphical display will
automatically update based on the user selection, and the legend will also update to reflect which
colors are associated with each component of the subcategories. Inversely, if the user wants to

close the expanded category, they need to select the
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Figure 45: Expanded Category with Refreshed Data

Completed Instruments:

pHo-2+19 £ pras £\ cssrs £} BSL-23  ATQ

3 .

Dec 23

2.5

0.5

. Days Alcohol Use . Days Heavy Alcohol Use . Days Cther Drug Use

Show All

Risk Factors a7
Protective Factors

= [ Use ltems

Days Alcohol Use 3

Days Heavy Alconol Use
Days Other Drug Use 2
4+ [ Risk ltems

4 [ Protective ltems
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2.5. Application Time-Out Warnings

MHA Web has 2 different timeout requirements. These are relative to the function and security
of the application.

2.51. Staff Entry 10-Minute Timeout

If the user is completing an administration and is idle for 10 minutes, MHA Web will
automatically end that session and return the user to the main landing page of the application. At
the 9-minute mark, a warning modal will appear allowing the user to continue the administration
or log out of the administration.

Figure 46: 10-Minute Timeout Modal

Session |ldle

arning: Your session is about to time out due to inactivity. Please click below to continue.
Automatic logout of the assessment will occur in 1 minute.

2.5.2. MHA Web Server Timeout

If the user is inactive in the application for 1 hour, MHA Web will automatically end that session
and log the user out of the application. Atthe 50-minute mark, a warning modal will appear
allowing the user to continue the session or be automatically logged out of the session.

Figure 47: 1 Hour Timeout Modal

Warning! Session Idle

This session will time out due to inactivity in 10 minutes. Please click continue to continue
your session.
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2.6. Special Instrument Notification in Staff Entry

Certain instruments require special training/certification before they can be executed by a
clinician. When a clinician attempts to complete any of the MoCA instruments, a warning modal
will appear that informs them of the requirement for the certification training required in order to
administer the instrument, and this modal must be acknowledged before the clinician can
proceed with the administration.

Figure 48: MoCA Certification Modal

MoCA

By proceeding with this administration of the MoCA, | attest that either

(a) | have completed the MoCA certification training required by the publisher
ffective December 2020, or

(b) I am exempt from the publisher's training requirement because | am a
neuropsychologist, a behavioral neurologist, or a clinician-in-training waorking
under the supervision of a MoCA-certified clinician.

Yes Mo
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3. Acronyms

Term Meaning
CPRS Computerized Patient Record System
IAM Identity and Access Management
MHA Mental Health Assistant
MoCA Montreal Cognitive Assessment
oIT Office of Information and Technology
PIN personal identification number
PIV Personal Identity Verification
VA Veterans Administration
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