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PSO*7*372
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Added to the Related Manuals
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PSO*7*385
PSO*7*359

Added signature alert
Expanded ECME Numbers to twelve digits

Corrected typos

Updated wording on p. 34 from “a message” to “messages”
Updated Service Code values

Added CHAMPVA functionality

Added TRICARE to Glossary

Added CHAMPVA to Glossary

(S. Spence, PM; C. Smith, Tech Writer)

04/2011

PSO*7*251
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-Outpatient List Manager Screen Views

-Added HP and H to Hold Status, and Added DF,DE,DP,DD and DA
-Added Intervention menu hidden action information

-Added DF,DE,DP,DD and DA, and Added HP and H to Hold Status
-Replaced Medication Short Profile

-Added Intervention menu hidden action information

-Inserted enhanced Order checks, Outpatient Pharmacy generated
order checks

-Added IN to Screen Scrape

-Modified New Order Screen Scrape

-Updated Entering a New Order, Added Allergy/ADR, Therapeutic
Duplication, and CPRS Order Checks

-Duplicate Drug examples

-Duplicate Drug examples

-CPRS Order Checks — How They Work

-Error Messages

-Added API, DATUP, DIF, DoD, ETC, FDB, HDR-Hx, and HDR-IMS
to the Glossary, and updated page numbering

-Updated Index to include Enhanced Drug-Drug Interactions,
Duplicate Drug Order Check, Allergy/ADR Order Check Display,
Therapeutic Duplication, and CPRS Order Checks, and updated page
numbering

(H. Whitney, Developer, S. Heiress, Tech Writer)
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PSO*7*326
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to look up by prescription number or wand a barcode with the
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(E. Wright, PM; S. B. Gilbert, Tech Writer)

08/2009

PSO*7*320

The following changes are included in this patch.

¢ Remote Data prompt, notification, and screen have been
added.

e A hidden action, DR [Display Remote], has been added.

e "THIS PATIENT HAS PRESCRIPTIONS AT OTHER
FACILITIES" prints at the end of the Pull Early from
Suspense report.

(G. Tucker, PM; S. B. Scudder, Tech Writer)
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Preface

This user manual describes the functional characteristics of Outpatient Pharmacy V. 7.0. It is
intended for pharmacists and technicians who are familiar with the functioning of Outpatient
Pharmacy in a VA Medical Center.
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Chapter 1: Introduction

The Outpatient Pharmacy (OP) software provides a way to manage the medication regimen of
Veterans seen in the outpatient clinics and to monitor and manage the workload and costs in the
Outpatient Pharmacy. The Pharmacy Ordering Enhancements (POE) project (patch PSO*7*46
for Outpatient Pharmacy) improves the flow of orders between Inpatient and Outpatient
Pharmacy as well as between Computerized Patient Record System (CPRS) and backdoor
pharmacy.

The primary benefits to the Veteran are the assurance that he or she is receiving the proper
medication and the convenience of obtaining refills easily. The clinicians and pharmacists
responsible for patient care benefit from a complete, accurate, and current medication profile
available at any time to permit professional evaluation of treatment plans. Utilization, cost, and
workload reports provide management cost controlling tools while maintaining the highest level
of patient care.

The OneVA Pharmacy project (patch PSO*7*454 - December 2016) provided Pharmacists the
capability to dispense prescriptions that originated in other VistA host sites. The OneVA
Pharmacy User Manual and Installation Guide describe the site parameter required to use this
functionality.

Documentation Conventions

This Outpatient Pharmacy V. 7.0 Technician’s User Manual includes documentation
conventions, also known as notations, which are used consistently throughout this manual. Each
convention is outlined below.

Convention Example
Menu option text is italicized. There are eight options on the Archiving
menu.
Screen prompts are denoted with quotation marks around | The “Dosage:” prompt displays next.
them.
Responses in bold face indicate user input. Select Orders by number: (1-6): 5
<Enter> indicates that the Enter key (or Return key on Type Y for Yes or N for No and press
some keyboards) must be pressed. <Enter>.
<Tab> indicates that the Tab key must be pressed. Press <Tab> to move the cursor to the next
field.
Indicates especially important or helpful % Up to four of the last LAB
information. results can be displayed in the
message.
1 Outpatient Pharmacy V. 7.0 February 2019
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Indicates that options are locked with a | This option requires the security key
particular security key. The user must hold the | PSOLOCKCLOZ.

particular security key to be able to perform the
menu option.

Getting Help

?,??,??? One, two or three question marks can be entered at any of the prompts for online help.
One question mark elicits a brief statement of what information is appropriate for the prompt.
Two question marks provide more help, plus the hidden actions, and three question marks will
provide more detailed help, including a list of possible answers, if appropriate.

Related Manuals

The following manuals are located on the VistA Documentation Library (VDL) at:
http://www.va.gov/vdl.

Main Package Documentation:
e Outpatient Pharmacy V. 7.0 Release Notes
e Outpatient Pharmacy V. 7.0 Manager’s User Manual
e Outpatient Pharmacy V. 7.0 Pharmacist’s User Manual
e Outpatient Pharmacy V. 7.0 Technician’s User Manual
e Outpatient Pharmacy V. 7.0 User Manual — Supplemental
e Outpatient Pharmacy V. 7.0 Technical Manual/Security Guide
e Dosing Order Check User Manual
e VistA to MOCHA Interface Document

e Installation Guide — OneVA Pharmacy
e Release Notes — OneVA Pharmacy
e User Manual — OneVA Pharmacy

Additional Documentation:

Additional documentation related to specific projects is also located on the VDL. For example,
there may be several different Release Notes documents, which apply to specific projects. Also,
there may be several sets of “Change Page” documents, which apply to changes made only for a
specific package patch.

February 2019 Outpatient Pharmacy V. 7.0 2
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Chapter

2. List Manager

The screen displayed when processing an order has changed dramatically from the previous

version of Outpatient Pharmacy (e.g., v. 6.0). The new screen was designed using List Manager.

This new screen gives more information and easier accessibility to vital reports and areas of a
patient’s chart.

Please take the time to read over the explanation of the screen and the actions that can now be
executed at the touch of a key. This type of preparation before attempting to use List Manager
will reduce the time and effort needed to become skilled in order processing with this new
version of List Manager.

Outpatient List Manager

Allergy Indicator

Screen Title—pPatient Information Feb 09, 2006 16:31:03 Page: 1 of 2 v

s

Header Area 2

List Area
(Scrolling

region) <

Message Window

Action Area

OPPATIENT17, ONE

PID: 000-12-3456

DOB: AUG 30,1948 (57)

SEX: MALE

CrCL: <Not Found> (CREAT: Not Found)
+

Ht (cm) : 175.26 (08/06/2000)
Wt (kg): 108.18 (01/14/2006)

BSA (m2): 2.09

Eligibility: SERVICE CONNECTED 50% to 100%
RX PATIENT STATUS: SC LESS THAN 50%

Disabilities:
1313 TWIN OAKS LANE

ANYVILLE
ALABAMA 12345
Prescription Mail Delivery: Regular Mail

Allergies

Verified: PEANUTS,
+ Enter ?? for more actions
EA Enter/Edit Allergy/ADR Data PU
DD Detailed Allergy/ADR List EX
Select Action: Quit//

SC%: 70

HOME PHONE: 555-555-8361
CELL PHONE:
WORK PHONE :

Patient Record Update
Exit Patient List

Screen title:

The screen title changes according to what type of information List
Manager is displaying (e.g., Patient Information, Medication Profile,
New OP Order (ROUTINE), etc.).
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Allergy indicator:

This indicator displays when there has been information entered into the
ALLERGY field for the patient. The indicator displays “NO ALLERGY
ASSESSMENT” if there is no allergy assessment for the patient.

Header area:

The header area is a "fixed" (non-scrollable) area that displays patient
information, including demographic information and Clinical Alerts.

List area:

(scrolling region) This area scrolls (like the previous version) and
displays the information on which action can be taken.

Message window:

This section displays a plus (+) sign, minus (-) sign, or informational
text (i.e., Enter ?? for more actions). If a plus sign is entered at the
action prompt, List Manager will "jump" forward a page. If a minus sign
is displayed and entered at the action prompt, List Manager will "jump”
back a screen. The plus and minus signs are only valid actions if they
are displayed in the message window.

Action area:

A list of actions display in this area of the screen. If a double question
mark (??) is entered at the “Select Item(s)” prompt, a “hidden” list of
additional actions that are available will be displayed. Outpatient
Pharmacy hidden actions are displayed with the letters (OP) next to the
action.

Example: Showing more Indicators and Definitions

Order Status and CMOP

Indicators \ Allergy Indicator

Medication Profile May 22, 2006 10:44:56 Page: 1of 1
OPPATIENT16, ONE
PID: 000-24-6802 Ht (cm) :\177.80 (02/08/2004)
DOB: APR 3,1941 (65) Wt (kg) : \90.45 (02/08/2004)
SEX: MALE
CrCL: 102.4 (est.) (CREAT:1.0mg/dL 10/30/12) BSA (m2) : Return
Non-VA Meds on File To Stock
Last entry on 01/13/01 Indicator
Copay UE LAST REF DAY
Indicator # RX # DRUG QTY ST E FILL REM SUP
——————————————————————————————————— ACTIVE—=————————m oo
1 503902 ACETAMINOPHEN 500MG TAB 60 AT 05-22 05-22 3 30
2 503886$ DIGOXIN (LANOXIN) 0.2MG CAP 60 A> 05-07 05-07 5 30
ePharmacy 3 503871$% HISTOPLASMIN 1ML 1A 03-14 03-14R 5 30 4
Indicator 4 100002042%e  NALBUPHINE HCL INJ 10MG/ML 1 A 03-14 03-14 5 30
5 1000020408 SALICYLIC ACID 40% OINT (0Z) 1 s 03-14 03-17 5 30
————————————————————————————————— DISCONTINUED-———————=———————————————
6 503881 BACLOFEN 10MG TABS 30 DC 04-07 05-01 2 30
7 100002020A%  TIMOLOL 0.25% OPTH SOL 10ML 1 DE 02-03 02-03 5 30
8 10000205 HALOPERIDOL 20MG TAB 1 DF 02-03 02-03 5 30
9 8201954 BILAFUMIN .05 MG CAP 1 DP 01-03 03-03 5 30
10 6041972 RONINPENSATE 15MG SA TAB 1 DD 03-03 04-03 5 30
11 3012001 PRESTANUS 1% SOL 1 DA 02-03 02-03 5 30
—————————————————————————————————————— HOLD— === === === m——m oo
12 8251996 VONITRATE CAL 325MG EC TAB 1 HP 02-03 02-03 5 30
Pending 13 100001942 ABDOMINAL PAD 7 1/2 X 8 STERILE 1 H 09-28 09-28 5 30
Orders
| — NON-VERIFIED—=——==—=————————m——m o
llél 1000020398 BACLOFEN 10MG TABS 30 N 03-14 03-14 5 30
- D PENDING———————————————————m o
Oﬁﬁgel 15 AMPICILLIN 250MG CAP OTY: 40 ISDT: 05-29 REF: 0
—>
February 2019 Outpatient Pharmacy V. 7.0
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SIMETHICONE 40MG TAB QTY: 30 ISDT: 05-30 REF: 3

Non-VA p| NON-VA MEDS (Not dispensed by VA)——————————T ———————————
Meds GINKO EXT 1 TAB ONCE A DAY BY MOUTH Date Documented: 01/13/01
Orders IBUPROFPEN 50MG TAB Date Documented: 12/10/00

Enter ?? for more actions
PU Patient Record Update NO New Order
PI Patient Information SO Select Order
Select Action: Quit//

All orders are sub-grouped by like statuses and then listed alphabetically within the sub-group.

Order Status: The current status of the order. These statuses
include:
A Active
S Suspended
N Non-Verified or Drug Interactions
HP  Placed on hold by provider through CPRS
H Placed on hold via backdoor Pharmacy
E Expired
DA  Auto discontinued due to admission
DP  Discontinued by provider through CPRS

The Status column may also reflect the type of Discontinue action performed on the order:
DF  Discontinued due to edit by a provider through CPRS

DE  Discontinued due to edit via backdoor Pharmacy
DC  Discontinued via backdoor Pharmacy
DD  Discontinued due to death

A “B” will be appended to the above statuses if the Bad Address Indicator was set and
there was no active temporary address at the time of the last label activity.

CMORP Indicators: There are two separate indicators when the drug in an order is marked for

Consolidated Mail Outpatient Pharmacy (CMOP) processing. This

indicator is displayed after the Order Status if applicable.

> Drug for the prescription is marked for CMOP

T Displayed when the last fill is either in a Transmitted or
Retransmitted CMOP state. (This indicator can overwrite the “>”
indicator.

Copay Indicator: A “$” displayed to the right of the prescription number indicates the

prescription is copay eligible.

ePharmacy An ‘e’ displayed to the right of the prescription number indicates that
Indicator: the prescription is electronic third-party billable.
February 2019 Outpatient Pharmacy V. 7.0
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Return to Stock An “R” displayed to the right of the Last Fill Date indicates the last fill
Indicator: was returned to stock.

Pending Orders: Any orders entered through Computerized Patient Records System
(CPRS), or another outside source, that have not been finished by

Outpatient Pharmacy.

Non-VA Meds: Any over the counter (OTC) medications, herbal supplements,
medications.

Orders: prescribed by providers outside the VA, and medications prescribed by the

VA, but purchased by the patient at an outside pharmacy are displayed
here. Non-VA Meds orders cannot be placed or updated in Outpatient
Pharmacy. The user can input information about a patient’s use of Non-
VA Meds only through CPRS. However, the user can use either CPRS or
Outpatient Pharmacy menu options to view Non-VA Meds data in a
patient’s medical records.

Third Party Rejects Any prescriptions that are rejected by third-party payers because of Refill
Too Soon (code 79) or Drug Utilization Review (DUR - code 88) are displayed in this section.

Example: Showing Rejected Prescriptions

Medication Profile August 12, 20060@12:35:04 Page: 1 of 1
OPPATIENT, ONE <A>
PID: 000-24-6802 Ht(cm): 177.80 (02/08/2005)
DOB: APR 3,1941 (65) Wt (kg): 90.45 (02/08/2005)
SEX: MALE
CrCL: 78.1l(est.) (CREAT:1.0mg/dL 6/24/03) BSA (m2): 2.08
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP

———————————————— REFILL TOO SOON/DUR REJECTS (Third Party)-—----—---——--——-————-

1 51368009s%e DIGOXIN (LANOXIN) 0.05MG CAP 90 A> 02-16 02-16 3 90
2 51360563e OXYBUTYNIN CHLORIDE 15MG SA TAB 180 s> 02-15 05-06 0 90
————————————————————————————————— I e e
3 100003470e ABSORBABLE GELATIN FILM 1A 11-04 11-04 5 31
4 100003461 ACETAMINOPHEN 650MG SUPPOS. 10 A> 11-04 11-04 1 10
5 100003185e ALBUMIN 25% 50ML 2 A 08-01 08-01 5 5
——————————————————————————————————— DISCIONT IINUIG Dm—mmmmemmes oo oo e oo s oo o e e ——
6 100003530 ANALGESIC BALM 1 POUND 1A 01-08 01-08 3 90
7 100003400 APPLICATORS, COTTON TIP STERILE 10 A 09-23 09-23 5 31
+ Enter ?? for more actions

PU Patient Record Update NO New Order

PI Patient Information SO Select Order

Select Action: Next Screen//

Patient Demographics and Clinical Alerts

Patient demographic information and Clinical Alerts display in the List Manager header area
when using certain Pharmacy options.

The demographic details are derived from existing patient information and include details such
as date of birth, weight, height, and gender, as well as information about the patient’s primary
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care team and/or physician, physician contact numbers (phone/pager), clinician remarks, and
assigned or recent facility where care is received.

Clinical Alerts are used to convey important patient care information. Pharmacy Supervisors can
enter one or more alerts using the Clinical Alert Enter/Edit [PSO CLINICAL ALERT
ENTER/EDIT] option to make pharmacy personnel aware of things like drug interactions or the
patient’s participation in clinical trials. For more information on setting up Clinical Alerts, refer
to the Outpatient Pharmacy (PSO) Manager’s User Manual.

Patient demographics and any Clinical Alerts are prominently displayed when using either of the
following Pharmacy options:

e Medication Profile [PSO P]
e Patient Prescription Processing [PSO LM BACKDOOR ORDERS]

Note: Pharmacists and Pharmacy Managers see additional demographics and Clinical Alerts
when using certain other Pharmacy options that are not available to Pharmacy Technicians. More
information on these options can be found in the Outpatient Pharmacy (PSO) Manager’s User
Manual or the Outpatient Pharmacy (PSO) Pharmacist’s User Manual.

Example: Header Displaying Patient Demographics and Clinical Alerts

Example: Clinical Alerts Displayed with Patient Demographics

OPPATIENT16,0NE <A>
PID: 000-12-3456 Ht(cm): 175.26 (08/06/2000)
DOB: AUG 30,1948 (62) Wi(kg): 108.18 (01/14/2006)
SEX: MALE

Eligibility: SERVICE CONNECTED 50% to 100% SC%: 70
RX PATIENT STATUS: SC LESS THAN 50%

Extended Patient Demographics

Primary Care Team: GREEN TEAM Phone: (307)778-7533

PC Provider: SAAD,VANCE MILTON  Position: PROV GREEN 7
Pager: 12345 Phone: 8001234567
Remarks:**PURPLE HEART RECIPIENT**

Assigned/Recent Facility: CHEYENNE VAMC

CLINICAL ALERTS:
AUG 16, 2017@08:53:38 ENROLLED IN CLINICAL TRIAL
OCT 06, 2017@11:54:32 REMOVED FROM CLINICAL TRIAL — ELEVATED BP

Using List Manager with Outpatient Pharmacy
List Manager is a tool designed so that a list of items can be presented to the user for an action.
For Outpatient Pharmacy, the List Manager does the following:

e Allows the pharmacist or technician to browse through a list of actions.

¢ Allows the pharmacist or technician to take action against those items.

e Allows the user to select an action that displays an action or informational profile.

o Allows the user to select a different action without leaving an option.
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available to pharmacy technicians.

f Not all functionality displayed in this section (i.e., hidden and speed actions) is

Entering Actions

Actions are entered by typing the name(s), or synonym(s) at the “Select Item(s)” prompt. In
addition to the various actions that may be available specific to a particular option, List Manager
provides generic actions applicable to any List Manager screen. A double question mark (??)

may be entered at the “Select Action” prompt for a list of all actions available. The following is a

list of generic List Manager actions with a brief description. The synonym for each action is

shown in brackets following the action name. Entering the synonym is the quickest way to select

an action. Outpatient Pharmacy hidden actions are displayed with the letters (OP) next to the

action.

Action

Description

Next Screen [+]

Move to the next screen (may be shown as a default).

Previous Screen [-]

Move to the previous screen.

Up a Line [UP]

Move up one line.

Down a Line [DN]

Move down one line.

Shift View to Right [>]

Move the screen to the right if the screen width is more
than 80 characters.

Shift View to Left [<]

Move the screen to the left if the screen width is more
than 80 characters.

First Screen [FS]

Move to the first screen.

Last Screen [LS]

Move to the last screen.

Go to Page [GO]

Move to any selected page in the list.

Re Display Screen [RD]

Redisplay the current.

Print Screen [PS]

Prints the header and the portion of the list currently
displayed.

Print List [PL]

Prints the list of entries currently displayed.

Search List [SL]

Finds selected text in list of entries.

Auto Display (On/Off) [ADPL]

Toggles the menu of actions to be displayed/not
displayed automatically.

Quit [QU]

Exits the screen (may be shown as a default).
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Outpatient Pharmacy Hidden Actions

The Outpatient Pharmacy hidden actions will display with the previous hidden actions once a
completed or finished order is selected and a double question mark (??) is entered at the “Select

Action” prompt.

The following hidden actions appear on the prescription profile screen and can only be applied to

one order at a time.

Action
Activity Logs [AL]
Copy [CO]

Check Interactions [CK]

DIN

Intervention Menu (IN)

Hold [HD]

Other OP Actions [OTH]

Patient Information [P1]

Pull Rx [PP]

Reprint [RP]

February 2019

Description
Displays the Activity Logs.
Allows the user to copy and edit an order.

Allows a user to perform order checks against the patient’s
active medication profile with or without a prospective
drug.

Displays available drug restriction/guideline information
for the

Dispense Drug and Orderable Item associated with the
selected medication order.

Allows a user to enter a new intervention or delete, edit,
print and view an existing intervention.

Places an order on a hold status.

Allows the user to choose from the following sub-actions:
Progress Note [PN],

Action Profile [AP],

Print Medication Instructions [MI],

Display Orders' Statuses [DO], or

Non-VA Meds Report [NV].

Shows patient information, allergies, adverse reactions, and
pending clinic appointments.

Action taken to pull prescription(s) early from suspense.

Reprints the label.

% Note: The Reprint function is not enabled for
OneVA Pharmacy labels. To reprint a OneVVA Pharmacy
label execute a OneVVA Pharmacy partial.
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View Reject [REJ] Allows the user to view and resolve the Refill Too Soon or
Drug Utilization Review returned by the third party payer
for a specific prescription/fill claim.

Unhold [UH] Removes an order from a hold status.

Verify [VF] Allows the pharmacist to verify an order a pharmacy
technician has entered.

The PSO HIDDEN ACTIONS Protocol in PROTOCOL File (#101) includes two hidden actions,
PSO LM BACKDOOR MARK AS TITRATION and PSO LM BACKDOOR TITRATION RX
REFILL, which are both added to the PROTOCOL File (#101).

R R R R R R R IMPORTANT ER R R R R R R R R

The enhancements related to Titration/Maintenance dose Rx are made only
for Outpatient Pharmacy package. The corresponding changes to CPRS package
are not included at this time. Therefore, the CPRS Order Copy and Order
Change functionalities will continue to function as is. Furthermore, there
will be no indication of a Titration/Maintenance order in the CPRS

application.
R R R R R R R R R R R R R R R R R R R R R R R R R

There is also a hidden action, TR (Convert Titration Rx), in the Patient Prescription Processing
[PSO LM BACKDOOR TITRATION RX REFILL] option. This action populates the
MAINTENANCE DOSE RX (#45.2) field in the PRESCRIPTION File (#52). When a titration
to maintenance prescription needs to be refilled so the patient can continue on the Maintenance
Dose, this option allows the users to create a new prescription with the maintenance dose only.
This process works similar to copying an existing prescription; however, it can only be used on
prescriptions with the following characteristics:

Rx is a complex order with a THEN conjunction
Rx is released

Rx status is ACTIVE

Rx does not have refills previously ordered

Rx # Of Refills is greater than 0 (zero)

Before the new Maintenance Rx can be accepted, the user is prompted to validate the QTY field
for the new Rx, which may or may not be automatically re-calculated. Only the last dose from
the original prescription is carried over to the new Maintenance Rx, and the # of Refills field is
decreased by 1 because the new Maintenance Rx counts as a fill.

Once a user verifies the information for the Maintenance Rx is accurate, they can accept the
Maintenance Rx. This action triggers a Duplicate Drug check against the original complex order,
which must be discontinued before the new Maintenance Rx can be accepted. After the new
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Maintenance Rx is accepted, it will have the new indicator 'm' on the right side of the Rx # in the
patient's Medication Profile.

ISSUE LAST REF DAY

# RX # DRUG QTY ST DATE FILL REM SUP
——————————————————————————————— A R e e e e
1 100005436m AMOXAPINE 50MG TAB 30 s 09-26 09-26 1 30
2 100005022 AMOXICILLIN 250MG CAP 30 A 08-18 08-18 11 30

3 100005035 KALETRA 3 A 09-29 09-29 0 E

Speed Actions

These Outpatient Pharmacy actions are referred to as “speed actions” and appear on the
medication profile screen. These actions can be applied to one or more orders at a time.

Action Description

Reprint [RP] Reprints the label.

% Note: The Reprint function is not enabled for
OneVA Pharmacy labels. To reprint a OneVA Pharmacy
label execute a OneVVA Pharmacy partial.

Renew [RN] A continuation of a medication authorized by the
provider.

Refill [RF] A second or subsequent filling authorized by the
provider.

Reprint Signature [RS] Reprints the signature log.

Discontinue [DC] Status used when an order was made inactive either by a
new order or by the request of a physician.

Release [RL] Action taken at the time the order is filled and ready to
be given to the patient.

Pull Rx [PP] Action taken to pull prescription(s) early from suspense.

Inpat. Profile [IP] Action taken to view an Inpatient Profile.

CM Action taken to manually queue to CMOP.

Fill/Rel Date Disply [RDD] Switch between displaying the FILL DATE column and

the LAST RELD column.

Display Remote [DR] Action taken to display a patient’s remote prescriptions.

Other Outpatient Pharmacy ListMan Actions
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Action Description

Exit [EX] Exit processing pending orders
AC Accept

BY Bypass

DC Discontinue

ED Edit

FN Finish
Other Screen Actions

Action Description

Edit/Enter Allergy/ADR Data [EA]

Provides access to the Adverse Reaction Tracking
package to allow entry and/or edit of allergy adverse
reaction data for the patient. See the Adverse Reaction
Tracking package documentation for more information
on allergy/ADR processing.

Detailed Allergy Display [DA]

Displays a detailed listing of the selected item from the
patient's allergy/ADR list. Entry to the Edit
Allergy/ADR Data action is provided with this list
also.

Patient Record Update [PU]

Allows editing of patient data such as SSN, birth date,
address, phone, and outpatient narrative. Patient data
can also be updated using the Update Patient Record
menu option. If implementing Other Language
Modifications, either can be used to set a patient's
other language preference.

New Order [NO]

Allows new orders to be entered for the patient.

Exit Patient List [EX]

Exit patient’s Patient Information screen so that a new
patient can be selected.

Refill Rx from Another VA
Pharmacy (RF)

OneVA Pharmacy (patch PSO*7*454) introduced the
RF action item on the new ‘REMOTE OP
Medications’ profile. The RF action item allows the
Pharmacist to refill a prescription order that originated
from another VA Pharmacy location.

% Note: For additional information regarding

OneVA Pharmacy RF processing go to the VA
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Software Document Library (VDL), select the Clinical
section then choose the “Pharm: Outpatient Pharmacy”
page. Locate the “User Manual — OneV A Pharmacy”
document.

Partial from Another VA Pharmacy
(PR)

OneVA Pharmacy (patch PSO*7*454) introduced the
PR action item on the new ‘REMOTE OP
Medications’ profile. The PR action item allows the
Pharmacist to partial a prescription order that
originated from another VA Pharmacy location.

%Note: For additional information regarding
OneVA Pharmacy PR processing go to the VA
Software Document Library (VDL), select the Clinical
section then choose the “Pharm: Outpatient Pharmacy”
page. Locate the “User Manual — OneVA Pharmacy”
document.
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(This page included for two-sided copying.)
Chapter 3: Using the Pharmacy Technician’s Menu

The options shown in this chapter are intended for use by pharmacy technicians and other
pharmacy personnel assigned the PSO USER2 menu, who will view prescriptions and/or inquire
into other Outpatient Pharmacy files.

Example: Accessing the Pharmacy Technician’s Menu

Select OPTION NAME: PSO USER2 Pharmacy Technician's Menu

Outpatient Pharmacy software - Version 7.0
The following options are available on this menu:

e Bingo Board User ...

e Change Label Printer

e DUE User ...

e Medication Profile

e Patient Prescription Processing

e Pull Early from Suspense

e Queue CMOP Prescription

e Release Medication

e Update Patient Record

Patient Lookup

The ability to look up a patient by prescription number or wand a barcode with the prescription
has been added to the patient lookup prompt on the following options.

e Bingo Board User ... [PSO BINGO USER]

e Medication Profile [PSO P]

e Patient Prescription Processing [PSO LM BACKDOOR ORDERS]
e Update Patient Record [PSO PAT]

The help text for patient lookup reads as follows.

Enter the prescription number prefixed by a # (ex. #XXXXXXX) or
Wand the barcode of the prescription. The format of the barcode is
NNN-NNNNNNN where the first 3 digits are your station number.
_OR_
Enter the universal Member ID number from the patient's VHIC Card
or wand the barcode of the VHIC card
_OR_
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Answer with PATIENT NAME, or SOCIAL SECURITY NUMBER, or last 4 digits
of SOCIAL SECURITY NUMBER, or first initial of last name with last 4
digits of SOCIAL SECURITY NUMBER

Do you want the entire NNNNNNNN-Entry PATIENT List?
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Chapter 4: Using the Bingo Board User Menu

This chapter describes the options available on the Bingo Board User menu.

Bingo Board User
[PSO BINGO USER]

This menu enables use of the bingo board display. The options on this menu allow the user to
display, enter, or remove a patient’s name or a number from the bingo board display located in
the pharmacy area.

When the routing for an order is set to “Window”, the entering of prescription orders stores
information in the bingo board PATIENT NOTIFICATION (Rx READY) file. For new, renew,
pull early from suspense, refill orders, barcode refill/renew, and finish process for orders entered
via Computerized Patient Record System (CPRS), the date and time is captured when the order is
stored in this file. The same occurs for partials, except the time is captured when a prescription
number is entered.

Releasing the prescription places the name or ticket number of the patient on the bingo board
monitor if a display group exists and stores data in the WAITING TIME file. The options on this
menu are used to manually enter, display, or remove a patient’s name or number from the
monitor.

The following options are available on the Bingo Board User menu:
e Enter New Patient
e Display Patient’s Name on Monitor
e Remove Patient’s Name from Monitor

e Status of Patient’s Order

Enter New Patient
[PSO BINGO NEW PATIENT]

Use this option to manually enter the name of a new patient on the bingo board. Each
prescription number for the patient's order must be entered.

A “Ticket #” prompt appears if ticket number was chosen as the method of display in the
Enter/Edit Display option on the Bingo Board Manager menu. Enter the ticket number and at the
next prompt enter each of the prescription numbers for that patient.

February 2019 Outpatient Pharmacy V. 7.0 17
Technician’s User Manual



Display Patient's Name on Monitor
[PSO BINGO DISPLAY PATIENT]

Use this option to begin displaying the name or number of a patient whose prescription is ready.
The message, “PRESCRIPTIONS ARE READY FOR:” appears as fixed text on the display
screen. This option displays the following reminder for ECME billable prescriptions: “*** This
Pharmacy Rx requires a patient signature! ***”

Remove Patient's Name from Monitor
[PSO BINGO DELETE PATIENT]

After the patient picks up the prescription, remove the name or ticket number from the display
either manually or through the barcode reader.

It is recommended that a patient’s name be removed from the monitor as soon as the
prescription is picked up.

Status of Patient's Order
[PSO BINGO STATUS]

This option enables checking of the number of prescriptions a patient has ready, the division,
time in/time out, and the prescription number(s). There are four possible statuses:

Status Description

Pending Active order input via CPRS that is in the PENDING OUTPATIENT ORDERS
file.

Being Order that is in the PATIENT NOTIFICATION (Rx READY) file, but not
Processed | displayed.

Ready For | Order that is in the PATIENT NOTIFICATION (Rx READY) file and is being
Pickup displayed.

Picked Up | Order that has been picked up.

February 2019 Outpatient Pharmacy V. 7.0 18
Technician’s User Manual



Example: Status of Patient’s Order

Select Bingo Board User Option:

STATUS of Patient's Order

Enter Patient Name: OPPATIENT3, ONE 02-23-74 000579013 NO NSC VETERAN
OPPATIENT3,ONE has the following orders for 10/31/06
Being Processed: ***Entered on OCT 31, 2006***
Division: GENERAL HOSPITAL Time In: 10:27 Time Out:
Rx #: 500416,
Pending:
Orderable Item: ACETAMINOPHEN Provider: OPPROVIDER3, TWO
Entered By: OPCLERKZ2, FOUR Time In: 10/31/06@06:46

Drug: ACETAMINOPHEN 325MG TAB UD

Ready For Pickup:
Division: GENERAL HOSPITAL
1022731,

Time In:
Rx #:

Enter Patient Name:

ScripTalk Mapping Error Messages

10:36

Routing: MAIL

Time Out: 10:46

This is a list of the error messages that will be displayed on the screen for a site using the Bingo
Board in the event of a mapping issue with the ScripTalk device when ScripTalk labels are

printed.
Error Level Error Message Why message is being displayed.
System Please review ScripTalk The system has detected that there is a printer
mapped device setup. in the PRINTER TO BE MAPPED field, but
no device has been selected.
System NO SCRIPTALK PRINTER | The system cannot find a division printer
DEFINED FOR THIS defined. However, there is a properly defined
DIVISION! printer in the PRINTER TO BE MAPPED
field.
System There is no mapped printer There is no PRINTER TO BE MAPPED and
and the division printer is set | the Division printer is set for manual. No
for manual. ScripTalk label will print.
System NO SCRIPTALK PRINTER | No printers are defined so no label will print.
DEFINED FRO THIS
DIVISION! No mapped
printer defined. No ScripTalk
label will print.
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Chapter 5: Changing the Label Printer

This chapter describes the Change Label Printer option.

Change Label Printer
[PSO CHANGE PRINTER]

This option allows the user to change the printer to which labels are printed.

Select Outpatient Pharmacy Manager Option: Change Label Printer
Select LABEL PRINTER: LABELPRT2// <Enter> LABELPRT2

OK to assume label alignment is correct? YES//<Enter>
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Chapter 6: Check Drug Interaction

This chapter describes the Check Drug Interaction option shown on the Outpatient Pharmacy
Manager [PSO MANAGER] menu and the Pharmacist Menu [PSO USER1].

Check Drug Interaction
[PSO CHECK DRUG INTERACTION]

This option allows a user to check drug interactions between two or more drugs.

Select Outpatient Pharmacy Manager Option: CHECK Drug Interaction
Drug 1: WARFARIN 2MG TABS BL110
...0K? Yes// (Yes)

Drug 2: SIMVASTATIN 40MG TAB
Lookup: GENERIC NAME

SIMVASTATIN 40MG TAB Cv350
...0K? Yes// (Yes)
Drug 3:
Now Processing Enhanced Order Checks! Please wait...

***x DRUG INTERACTION (S) ***

***Significant*** Drug Interaction with
SIMVASTATIN 40MG TAB and
WARFARIN 2MG TABS

CLINICAL EFFECTS: Increase hypoprothrombinemic effects of warfarin.

Press Return to Continue...:
Display Professional Interaction monograph? N// YES

DEVICE: HOME//  SSH VIRTUAL TERMINAL Right Margin: 80//

Professional Monograph

Drug Interaction with SIMVASTATIN 40MG TAB and WARFARIN 2MG TABS
This information is generalized and not intended as specific medical
advice. Consult your healthcare professional before taking or
discontinuing any drug or commencing any course of treatment.

MONOGRAPH TITLE: Selected Anticoagulants/Selected HMG-CoA Reductase
Inhibitors

SEVERITY LEVEL: 3-Moderate Interaction: Assess the risk to the
patient and take action as needed.

MECHANISM OF ACTION: The exact mechanism of this interaction is
unknown. The HMG-CoA reductase inhibitor may inhibit the hepatic
hydroxylation of warfarin. The HMG-CoA reductase inhibitors, which
are highly plasma protein bound, may displace warfarin from its
binding site.

Press Return to Continue or """ to Exit:
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Professional Monograph
Drug Interaction with SIMVASTATIN 40MG TAB and WARFARIN 2MG TABS

CLINICAL EFFECTS: Increase hypoprothrombinemic effects of warfarin.
PREDISPOSING FACTORS: None determined.

PATIENT MANAGEMENT: Patients should be monitored for changes in
prothrombin time when a HMG Co-A reductase inhibitor is added to or
discontinued from warfarin therapy, or if the dosage of the HMG Co-A
reductase inhibitor is adjusted.

DISCUSSION: Case reports in the medical literature and to the
manufacturer have documented an interaction between lovastatin and
warfarin. A case report has documented an interaction between
pravastatin and fluindione (an orally administered indanedione
anticoagulant), suggesting that pravastatin could also interact
similarly with warfarin. Information concerning a potential
interaction with simvastatin is conflicting. A case report has
documented an interaction between simvastatin and acenocoumarol while
another case report showed no interaction with warfarin. One group of
authors reported three case reports of increased international
normalized ratios (INRs) following the addition of fluvastatin to
warfarin therapy. The addition of rosuvastatin to patients stabilized
on warfarin resulted in clinically significant changes in INR.

Press Return to Continue or """ to Exit:

Professional Monograph
Drug Interaction with SIMVASTATIN 40MG TAB and WARFARIN 2MG TABS
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between warfarin and fluvastatin. Ann Pharmacother 1996 Dec;
30(12):1399-402.

Press Return to Continue or """ to Exit:
Professional Monograph
Drug Interaction with SIMVASTATIN 40MG TAB and WARFARIN 2MG TABS
9.Crestor (rosuvastatin calcium) US prescribing information.
AstraZeneca Pharmaceuticals LP February, 2012.
Copyright 2012 First DataBank, Inc.

Enter RETURN to continue or '"' to exit:

Display Professional Interaction monograph? N// O
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Chapter 7: Creating, Editing, and Printing a DUE
Answer Sheet

This chapter describes the options on the DUE User menu.

DUE User
[PSOD DUE USER]

This menu provides the means to create an answer sheet entry in the DUE ANSWER SHEET file
and edit an existing Answer Sheet. A blank form of a selected DUE questionnaire can also be
printed in multiple copies to be distributed to providers to complete when ordering medications
being evaluated.

e Enter a New Answer sheet
e Edit an Existing Answer Sheet
e Batch Print Questionnaires

Enter a New Answer Sheet
[PSOD CREATE ANSWER SHEET]

In this option, answers to a DUE Questionnaire can be entered. This creates an answer sheet
entry in the DUE ANSWER SHEET file. These answer sheets can be kept online for statistical
and/or compliance studies. Answer sheets are stored in the file using a sequence number. This
number is automatically generated by the computer and should be written on the hard copy of the
answer sheet immediately so that it can be used later in editing or deleting the entry.

Edit an Existing Answer Sheet
[PSOD EDIT ANSWER SHEET]

Edit a DUE Answer Sheet entry using this option. Ordinarily, the sequence number is available
when editing the Answer Sheet; however, the user can search the file if the provider, drug, or
questionnaire is known by typing S at the “SEQUENCE NUMBER” prompt. The search
displays all of the entries containing the combination of provider, drug, or questionnaire used in
the search.

Batch Print Questionnaires

[PSOD BATCH PRINT QUESTIONNAIRE]
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To print a blank form of a selected questionnaire, enter the number of copies and a printer
device. These questionnaire answer sheets can be distributed to providers to complete when
ordering medications being evaluated.
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Chapter 8: Using the Medication Profile

This chapter describes the Medication Profile, its different formats, and how it can be used in
patient care.

Medication Profile
[PSO P]

The Medication Profile displays a profile of all prescriptions on file for a particular patient. The
prescription display includes all Non-VA Med orders also. Effective with the OneVA Pharmacy
(patch PSO*7*454 — December 2016), the Medication Profile displays all active medications
from other facilities. The medications are retrieved from the Health Data Repository/Clinical
Data Service (HDR/CDS) Repository and are displayed below the ‘local’ or ‘Non-VA Med’
orders and are sorted/grouped by facility. The prescriptions originating from other VA Pharmacy
locations display under a divider header line showing the site name, site number, and status. The
user may view this information directly on the screen or request it to be printed. The medication
profile is available in two formats: short or long.

Patient demographics and Clinical Alerts display in the header area when using this option. Refer
to Patient Demographics and Clinical Alerts for more information.

Medication Profile: Short Format
The short format displays the following information:

e patient name e address

e last four digits of the patient’s SSN e DOB

e Eligibility e narrative

e reactions e prescriptions

e prescription number e drug name

e Sig e status

e Quantity e issue date

o last fill date o refills remaining

The short report format of the fields for Non-VA Med orders include the drug name or orderable
item name, dosage, schedule and date documented.

February 2019 Outpatient Pharmacy V. 7.0 28
Technician’s User Manual



The short format displays the status and or action in an abbreviated form. The following is an
explanation of the codes:

Code Status/Description

A Active
B Bad Address Indicated
DF Discontinued due to edit by a provider through CPRS
DE Discontinued due to edit via backdoor Pharmacy
DP Discontinued by provider through CPRS
DC Discontinued via backdoor Pharmacy
DD Discontinued due to death
DA Auto discontinued due to admission
E Expired
HP Placed on hold by provider through CPRS
H Placed on hold via backdoor Pharmacy
N Non Verified
P Pending due to drug interactions
S Suspended
$ Copay eligible
E Third-party electronically billable
R Returned to stock prescription (next to last fill date)

Example: Medication Profile — Short Format

Medication Profile Jun 12, 20060@22:33:13 Page: 1 of 1
OPPATIENT16, ONE
PID: 000-55-3421 Ht (cm) : ( )
DOB: DEC 2, 1923 (82) Wt (kg): 100.00 (06/24/2003)
SEX: MALE
CrCL: <Not Found> (CREAT: Not Found) BSA (m2) :

Non-VA Meds on File
Last entry on 1-20-05
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP

———————————————— REFILL TOO SOON/DUR REJECTS (Third Party)-—-------———————-————-

1 2390%e DIGOXIN (LANOXIN) 0.05MG CAP 90 A> 02-16 02-16 3 90

2 2391e OXYBUTYNIN CHLORIDE 15MG SA TAB 180 s> 02-15 05-06 0O 90
————————————————————————————————————— ACTIVE-——--—————————————————————————————————

3 2396 AMPICILLIN 250MG CAP 40 A> 06-12 06-12 0 10
4 2395 AZATHIOPRINE 50MG TAB 90 E 06-10 05-03 3 90
—————————————————————————————————— DISCONTINUED-—-——-—--————————————————————————————
5 2398 FOLIC ACID 1MG TAB 90 DD> 05-03 05-03R 3 90
6 2400 HYDROCORTISONE 1%CR 1 DE> 05-03 05-03R 11 30
7 2394 IBUPROFEN 400MG TAB 500'S 270 DC  05-03 05-03 3 90
8 2399 MVI CAP/TAB 90 DP> 05-03 05-03R 3 90
9 2402 TEMPAZEPAM 15MG CAP 30 DF 06-01 06-01 5 30
10 2392 THIAMINE HCL 100MG TAB 90 DA> 05-03 05-03R 3 90
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11 2393 WARFARIN 5MG TAB 90 H 05-03 - 3
12 2401 FUROSEMIDE 40MG TAB 90 HP 05-03 - 2
—————————————————————————————————— NON-VERTFIED= === === ——mmm oo oo
13 2397 BACLOFEN 10MG TABS 30 N 03-14 03-14 5
———————————————————————————————————— PENDING———=——————————————————————————————
14 CAPTOPRIL 25MG TAB QTY: 180 ISDT: 06-12 REF: 3
15 MULTIVITAMIN CAP/TAB QTY: 30 ISDT: 06-12> REF: 3
———————————————————————— NON-VA MEDS (Not dispensed by VA) —--—--—---—————————————
GINKO EXT 1 TAB ONCE A DAY BY MOUTH Date Documented: 01/13/01

Enter ?? for more actions

PU Patient Record Update NO New Order
PI Patient Information SO Select Order

Select Action: Quit//
Order #4 is highlighted (reverse video) to indicate that it has recently expired.

90
90

30

Orders #5, 7, 10 are highlighted (reverse video) to indicate that they were recently

discontinued.
Hold Type display codes are shown in blue.
Discontinue Type display codes are shown in blue.

OneVA Pharmacy and the Medication Profile

Effective with the OneVA Pharmacy patch PSO*7*454 — December 2016, the Medication
Profile displays all active medications from other facilities. The medications are retrieved from

the Health Data Repository/Clinical Data Service (HDR/CDS) Repository and are displayed
below the ‘local’ or ‘Non-VA Med’ orders and are sorted/grouped by facility. The prescriptions

originating from other VA Pharmacy locations display under a divider header line showing the

site name, site number, and status.

% Note: For additional information regarding OneVVA Pharmacy processing go to the VA

Software Document Library (VDL), select the Clinical section then choose the “Pharm:
Outpatient Pharmacy” page. Locate the “User Manual — OneVA Pharmacy” document.

The example shown below displays three pages of a test patient’s Medication Profile, displaying

the ‘local’ prescription orders followed by prescription orders that originated at other facilities.

Medication Profile Jul 28, 2016@05:20:23 Page: 1 of 3
PSOPATIENT, SIX <NO ALLERGY ASSESSMENT>

PID: 666-01-2136 Ht (cm) : ( )

DOB: FEB 13,1961 (55) Wt (kg) : ( )

SEX: FEMALE

CrCL: <Not Found> BSA (m2) :

ISSUE LAST REF DAY

# RX # DRUG QTY ST DATE FILL REM SUP
————————————————————————————————————— ACT IV ——mmrememoessosooosooe oo oo oo = oo s =0

1 10000126 FLUTICAS 100/SALMETEROL 50 INHL DISK 60 E> 06-01 02-02 11 45

Qty: 2

2 10000128 NIACIN 250MG TAB 270 S> 06-08 08-27 2 90

3 10000122 RAMIPRIL 5MG CAP 30 A> 05-31 05-31 8 30
—————————————————————————————————— DISCONT INUED==mesmmssmmsmme oo s o e = o e e = o= o e

4 10000125 HYDROCHLOROTHIAZIDE 25MG TAB 60 DC>02-01 02-02 5 60
—————————————————————————————————————— FOLD=remmrmsmssmoesme s oes s oos o e oo o= o=

5 10000127 LISINOPRIL 2.5MG TAB 90 H> 03-10 = 3 90
—————————————————————————————— DAYTON (552) ACTIVE—————————————\—————————— ———_—___
+ Enter ?? for more actions
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PU Patient Record Update
PI Patient Information
Select Action: Next Screen//

NO New Order
SO Select Order

Medication Profile Jul 28, 20160@05:20:46 Page: 2 of 3
PSOPATIENT, SIX <NO ALLERGY ASSESSMENT>
PID: 666-01-2136 Ht (cm) : ( )
DOB: FEB 13,1961 (55) Wt (kg) : ( )
SEX: FEMALE
CrCL: <Not Found> BSA (m2) :
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP
+
6 2718399 IBUPROFEN 800MG TAB 30 A 06-09 07-19 0 10
7 2718383 OMEPRAZOLE 10MG SA CAP 30 A 02-02 06-10 11 30
8 2718397 VERAPAMIL HCL 120MG TAB 60 A 06-15 06-15 5 60
——————————————————————————— DAYTON (552) DISCONTINUED--—-——————————————————\—\—\—\————
9 2718398 ASPIRIN 325MG BUFFERED TAB 300 DC 03-15 03-15 2 90
——————————————————————————————— DAYTON (552) HOLD=—=s==ssscccsssscsssesssssososo=s
10 2718400 ALBUTEROL 0.5% INHL SOLN 2 H 06-09 - 1 14
————————————————————————————— DAYTON (552) SUSPENDED-—=———————————————————————————
11 2718401 CALCIUM GLUCONATE 500MG TAB 30 S 05-25 07-14 3 30
————————————————————————— DAYTSHR TEST LAB (984) ACTIVE-———--————————————————————
+ Enter ?? for more actions
PU Patient Record Update NO New Order
PI Patient Information SO Select Order
Select Action: Next Screen//
Medication Profile Jul 28, 20160@05:16:31 Page: 3 of 3
PSOPATIENT, SIX <NO ALLERGY ASSESSMENT>
PID: 666-01-2136 Ht (cm) : ( )
DOB: FEB 13,1961 (55) Wt (kg) : ( )
SEX: FEMALE
CrCL: <Not Found> BSA (m2) :
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP
+
12 2718902 BANDAGE, GAUZE, ROLLER 2 IN X 6 YD 3 A 04-19 04-19 9 29
13 2718744 OMEPRAZOLE 10MG SA CAP 60 A 05-03 05-03 5 60
—————————————————————— DAYTSHR TEST LAB (984) DISCONTINUED-—-—=-—=-—=-—=————————————
14 2718745 QUINAPRIL 20MG TAB 30 DC 03-04 03-04 11 30
————————————————————————— DAYTSHR TEST LAB (984) EXPIRED-————————————————————————
15 2718746 AMOXICILLIN 250MG CAP 30 E 06-01 05-04 0 10
—————————————————————————— DAYTSHR TEST LAB (984) HOLD-—-—=-—=-—=—=—=——————————————
16 2718747 CETIRIZINE HCL 10MG TAB 45 H 04-23 - 4 45
———————————————————————— DAYTSHR TEST LAB (984) SUSPENDED—-—-—=-—=-—=—=————————————
17 2718748 TRAZODONE HCL 50MG TAB 90 S 04-05 06-24 2 90
Enter ?? for more actions
PU Patient Record Update NO New Order

Patient Information
Quit//

PI
Select Action:

The OneVA Pharmacy OneVA Pharmacy patch PSO*7*454 — December 2016 introduces the

SO Select Order

new view, ‘REMOTE OP Medications’, which displays the details of the remote prescription
order. When selecting a OneVVA Pharmacy prescription order from the Medication Profile screen,
the new ‘REMOTE OP Medications’ page display as shown in the example below.

REMOTE OP Medications (ACTIVE)Jul 27,

2016@10:12:37 Page: 1 of 1

PSOPATIENT, SIX

February 2019
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PID: 666-01-2136 Ht (cm) : ( )

DOB: FEB 13,1961 (55) Wt (kg) : ( )
SEX: FEFEMALE
CrCL: <Not Found> BSA (m2) :

Site #: 984 (DAYTSHR TEST LAB)
Rx #: 2718862
Drug Name: IBUPROFEN 800MG TAB

Days Supply: 30
Quantity: 60
Refills: 11

Expiration Date: 06/01/17

Issue Date: 05/31/16

Stop Date: 06/01/17

Last Fill Date: 05/31/16

Sig: TAKE ONE TABLET BY MOUTH TWICE A DAY AS NEEDED --TAKE WITH
FOOD IF GI UPSET OCCURS/DO NOT CRUSH OR CHEW--

Enter ?? for more actions
RF Refill Rx from Another VA Pharmacy PR Partial
Select Action:Quit//

%Note: For additional information regarding OneVVA Pharmacy processing go to the VA
Software Document Library (VDL), select the Clinical section then choose the “Pharm:
Outpatient Pharmacy” page. Locate the “User Manual — OneV A Pharmacy” document.

Medication Profile: Long Format

The long format displays all information contained on the short format as well as the following
additional fields:

e physician’s name e clerk code
o fill date o total allowable refills
o dates of refills/partial fills e which division filled it

e whether the prescription was filled at
the pharmacy window or by mail

The long report format of the fields for Non-VA Med orders include the start date, CPRS order
#, status, documented by, order check(s), override reason, override provider, and statement of
explanation.

Example: Medication Profile — Long Format

Select PATIENT NAME: OPPATIENT, ONE 8-5-19 666000777 NO NSC
VETERAN OPPATIENT, ONE

WARNING : ** This patient has been flagged with a Bad Address Indicator.

LONG or SHORT: SHORT// LONG
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Sort by DATE, CLASS or MEDICATION: DATE// <Enter>

All Medications or Selection (A/S): All// <Enter>
DEVICE: HOME// [Select Print Device] GENERIC INCOMING TELNET

OPPATIENT, ONE ID#: 0777

(TEMP ADDRESS from AUG 28,2006 till (no end date))
LINE1 DOB: AUG 5,1919
ANYTOWN PHONE: 555-1212
TEXAS 77379 ELIG: NSC

CANNOT USE SAFETY CAPS.

WEIGHT (Kg) : HEIGHT (cm) :
CrCL: <Not Found> (CREAT: Not Found) BSA (m2) :
DISABILITIES:

ALLERGIES:

ADVERSE REACTIONS:

Enter RETURN to continue or '"' to exit: <Enter>

Outpatient prescriptions are discontinued 72 hours after admission
Medication Profile Sorted by ISSUE DATE

Rx #: 100001968Ae Drug: LOPERAMIDE 2MG CAP
SIG: TAKE TWO CAPSULES BY MOUTH EVERY DAY
QTY: 60 # of Refills: 5 Issue/Expr: 12-15-05/06-16-06
Prov: OPPROVIDER16, TWO Entry By: 10000000013 Filled: 01-14-06 (M)
Last Released: Original Release:
Refilled: 02-19-04 (M) Released:
Remarks:
Division: ALBANY (500) Active 4 Refills Left

Example: Medication Profile — Long Format (continued)

Non-VA MEDS (Not Dispensed by VA)
GINKO BILLOBA TAB
Dosage: 1 TABLET
Schedule: ONCE A DAY
Route: MOUTH
Status: Discontinued (10/08/03)
Start Date: 09/03/03 CPRS Order #: 12232
Documented By: OPCLERK21,FOUR on 09/03/03
Statement of Explanation: Non-VA medication not recommended by VA provider.

Example: Medication Profile — Long Format (continued)

ACETAMINPHEN 325MG CT
Dosage: 325MG

Schedule:

Route:

Status: Active

Start Date: 09/03/03 CPRS Order #: 12234

Documented By: OPCLERK21,FOUR on 09/03/03
Statement of Explanation: Non-VA medication recommended by VA provider
Patient wants to buy from Non-VA pharmacy

The Intervention menu hidden action has been included in the Patient Information, the
Medication Profile and Detailed Order ListMan screens when utilizing the following options:
e Patient Prescription Processing [PSO LM BACKDOOR ORDERS]
e Complete Orders from OERR [PSO LMOE FINISH]
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e Edit Prescriptions [PSO RXEDIT]

Note: Patch PSO*7*391 added a new sort selection, 'CS' to the Complete Orders
from OERR, enabling users to select digitally signed pending CS orders separately.

See “Using the Pharmacy Intervention Menu” for more details.
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Chapter 9: Processing a Prescription

This chapter describes the option and processes used in processing prescriptions.

Patient Prescription Processing
[PSO LM BACKDOOR ORDERS]

% If the order utilizes the EXCEPT conjunction, copy, renew, and reinstate will no longer
be allowed.

The Patient Prescription Processing option is used to process outpatient medication orders from
OERR V. 3.0. This option uses List Manager features that allow the pharmacy technician to
perform the following actions on a prescription without leaving this option.

e Enter a new Rx Release

e Refill Order a partial

e Copy (new) Pull early from suspense

e Renew Show a profile

e Reprint View activity log (new)

Patient demographics and Clinical Alerts display in the header area when using this option. Refer
to Patient Demographics and Clinical Alerts for more information.

When a new drug order is processed (new, renewal, finish, verify, copy, or an edit that creates a
new order), order checks are performed. These include checking for duplicate drug, duplicate
drug therapy, drug-drug interaction, drug allergy, and maximum single dose.

Outpatient Pharmacy generated order checks are displayed in this sequence:

» System Errors

« Duplicate Drug

» Clozapine

« Allergy/ADR (local & remote) or Non-Assessment
» CPRS checks generated backdoor (3 new checks)

* Drug Level Errors

» Local & Remote Critical Drug Interactions

» Local & Remote Significant Drug Interactions

» Local & Remote Duplicate Therapy

« Maximum Single Dose
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Additionally, the order check display sequence is applied to the following processes:

» Backdoor new order entry

 Finishing a pending order

» Renewing an outpatient medication order

« Creating a new order when editing an outpatient medication order
» Verifying an outpatient medication order

« Copying an outpatient medication order

» Reinstating a discontinued outpatient medication order

There are three levels of error messages associated with Enhanced Order Checking (Drug
Interactions, Duplicate Therapy, and Dosing):

1. System - When a system level error occurs, no Drug Interaction, Duplicate Therapy, or

Dosing order checks that utilize the COTS database (FDB) will be performed. Other
order checks, such as Allergy/ADRs, Duplicate Drug (for outpatient only), and the new
CPRS order checks, etc. that are performed entirely within VISTA will continue to be
executed.

Drug - When a drug level error occurs, no Drug Interaction, Duplicate Therapy, or
Dosing order checks will be performed for a specific drug. Drug level errors can occur
for the prospective drug (drug being processed) or the profile drug. If a drug level error
occurs on the prospective drug, no profile drug errors will be displayed. The only
exception to this is when you are processing an 1V order with multiple prospective drugs
(i.e. multiple 1V Additives). Profile drug level errors will only be shown once per patient

session.

There are two reasons that a drug level error is generated; the drug is not matched to NDF or the
drug is matched to NDF, but the VA Product to which it is matched does not have a
GCNSEQNO assigned or the GCNSEQNO assigned does not match up to the GCNSEQNO in
the COTS database. The latter (GCNSEQNO mismatch) is rare.

3. Order - The third error level is for the order. Order level errors will only occur with
dosing order checks. Please see the Dosing Order Check User Manual for more
information.

See table below for an explanation of the errors:

Error Error Message Reason Why message is being displayed.
Level
System | No Enhanced Order Vendor Database The connectivity to the vendor database
Checks can be cannot be reached. has gone down. A MailMan message is
performed. sent to the G. PSS ORDER CHECKS
mail group when the link goes down and
when it comes back up.
System | No Enhanced Order The connection to the | A user has executed the Enable/Disable
Checks can be vendor database has | Vendor Database Link [PSS
performed. been disabled. ENABLE/DISABLE DB LINK] option
and disabled the interface.
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Now doing remote order checks. Please wait...

Now doing allergy checks. Please wait...

Now processing Clinical Reminder Order Checks.

Now Processing Enhanced Order Checks! Please wait...

No Enhanced Order Checks can be performed.
Reason: Vendor database cannot be reached.

Press Return to Continue...

There are 2 Available Dosage(s):

System | No Enhanced Order Vendor database The vendor database (custom and
Checks can be updates are being standard data) is being updated using the
performed processed DATUP (Data Update) process.

System | No Dosing Order Dosing Order Checks | A user has executed the Enable/Disable
Checks can be are disabled Dosing Order Checks [PSS Dosing Order
performed Checks] option.

Drug Enhanced Order Drug not matched to | The local drug being ordered/ or on
Checks cannot be NDF profile has not been matched to NDF.
performed for Local or Matching the drug to a VA Product will
Remote Outpatient eliminate this message.

Drug: <DRUG
NAME>

Drug Order Checks could If this error message is displayed, it
not be done for means that the VA product that the local
RemoteDrug: <DRUG or remote drug being ordered/or on local
NAME>, please or remote profile does not have a
complete a manual GCNSEQNO or in rare cases, the
check for Drug GCNSEQNO assigned to the VA Product
Interactions and does not match up with a GCNSEQNO in
Duplicate Therapy. the vendor database.

Drug Enhanced Order No active Dispense Highly unlikely that this error would be
Checks cannot be Drug found seen. At the time the order check was
performed for being performed the orderable item did
Orderable Item: <Ol not have an active dispense drug
NAME> associated.

See examples below to illustrate error sequences:
New Order Entry — System Level Error
Select Action: Quit// NO New Order
Eligibility: SC LESS THAN 50% SC%: 40
RX PATIENT STATUS: SC LESS THAN 50%//
DRUG: AMLOD
Lookup: GENERIC NAME
1 AMLODIPINE 10MG/BENAZAPRIL 20MG TAB CVv400
2 AMLODIPINE 5MG/ATORVASTATIN 10MG TAB Cv200
CHOOSE 1-2: 1 AMLODIPINE 10MG/BENAZAPRIL 20MG TAB Cv400

Please wait ...
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1 TABLET
2 TABLETS

Select from list of Available Dosages (1-2), Enter Free Text Dose
or Enter a Question Mark (?) to view list: 1 1 TABLET

You entered 1 TABLET is this correct? Yes// YES

VERB: TAKE
ROUTE: PO//
1 PO ORAL (BY MOUTH) PO
2 PO ORAL PO
CHOOSE 1-2: 1 ORAL (BY MOUTH) PO MOUTH

Schedule: Q4H
Now searching ADMINISTRATION SCHEDULE (#51.1) file...
Q4H Q4H EVERY 4 HOURS
...0K? Yes// (Yes)
(EVERY 4 HOURS LIMITED DURATION (IN DAYS, HOURS OR MINUTES) :
CONJUNCTION::

Drug Error Message — Finishing Pending Outpatient Order

+ Enter ?? for more actions
BY Bypass DC Discontinue
ED Edit FN Finish

Select Item(s): Next Screen// FN Finish

Now doing remote order checks. Please wait...

Now doing allergy checks. Please wait...

Now processing Clinical Reminder Order Checks. Please wait
Now Processing Enhanced Order Checks! Please wait...

Enhanced Order Checks cannot be performed for Local Drug: WARFARIN 5MG TAB
Reason: Drug not matched to NDF

Press Return to Continue...
Was treatment for Service Connected condition? YES//

Are you sure you want to Accept this Order? NO//

Renewing an Order — Therapeutic Duplication — Drug Level Error

+ Enter ?? for more actions

DC Discontinue PR Partial RL Release
ED Edit RF Refill RN Renew
Select Action: Next Screen// rn Renew

FILL DATE: (3/12/2008 - 3/13/2009): TODAY// (MAR 12, 2008)

MAIL/WINDOW: WINDOW// WINDOW

METHOD OF PICK-UP:

Nature of Order: WRITTEN// W
WAS THE PATIENT COUNSELED: NO// NO

Do you want to enter a Progress Note? No// NO

Now Renewing Rx # 2580 Drug: SUCRALFATE 1GM TAB

Press Return to Continue...
Now doing remote order checks. Please wait...

Now doing allergy checks. Please wait...
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Now processing Clinical Reminder Order Checks. Please wait
Now Processing Enhanced Order Checks! Please wait..

Order Checks could not be done for Drug: RANITIDINE 150MG TAB, please complete a manual check
for Drug Interactions and Duplicate Therapy.

***% THERAPEUTIC DUPLICATION (S) *** SUCRALFATE 1GM TAB with

Local Rx#: 2574
Drug: CIMETIDINE 300MG TAB (DISCONTINUED)
SIG: TAKE ONE TABLET BY MOUTH TWICE A DAY
QTY: 180 Days Supply: 90
Processing Status: Released locally on 03/07/08@08:55:32 (Window)
Last Filled On: 11/08/06

Local Rx#: 2573
Drug: NIZATIDINE 150MG CAP (ACTIVE)
SIG: TAKE ONE CAPSULE BY MOUTH TWICE A DAY
QTY: 180 Days Supply: 90
Processing Status: Released locally on 03/07/08@08:55:32 (Window)
Last Filled On: 11/08/06

Local Rx#: 2599
Drug: FAMOTIDINE 20MG TAB (PROVIDER HOLD)
SIG: TAKE ONE TABLET BY MOUTH TWICE A DAY
QTY: 180 Days Supply: 90
Processing Status: Released locally on 03/07/08@08:55:32 (Window)
Last Filled On: 11/08/06

Class (es)Involved in Therapeutic Duplication(s): Peptic Ulcer Agents, Histamine-2 Receptor
Antagonists (H2 Antagonists

Discontinue RX #2573 NIZATIDINE 150MG CAP? Y/N No
Press Return to Continue:

2580A SUCRALFATE 1GM TAB QTY: 360
# OF REFILLS: 3 ISSUED: 03-12-08

SIG: TAKE ONE TABLET BY MOUTH FOUR TIMES A DAY

FILLED: 03-12-08

ROUTING: WINDOW PHYS: PSOPROVIDER, ONE

Edit renewed Rx ? Y// n NO

SC Percent: 80%
Disabilities: NONE STATED

Was treatment for a Service Connected condition? NO//

Allergy Order Checks

This chapter describes the display of Allergy Order Checks functionality that appear prior to
Clinical Reminder Order Checks (CROCs) and Enhanced Order Checks.

The following changes have been made to the existing allergy order checks:

February 2019 Outpatient Pharmacy V. 7.0 39
Technician’s User Manual



1. In Backdoor Pharmacy, the system will require the pharmacist to complete an
Intervention if the severity value equals ‘Severe’ before allowing the pharmacist to
continue with the order.

% Note: Severity for an allergy can ONLY be entered for (O)bserved and NOT
(H)istorical Allergy/Adverse Reactions and the user MUST HOLD the GMRA-ALLERGY
VERIFY key and complete an observed reaction report to enter MECHANISM and SEVERITY
for Observed types of Allergy/Adverse Reactions.

Clerk Does Not Get Intervention Prompt:
Observed:

Now doing remote order checks. Please wait...

Now doing allergy checks. Please wait...

A Drug-Allergy Reaction exists for this medication and/or class!

Prospective Drug: NITROGLYCERIN 0.3MG S.L.T.
Causative Agent: NITROGLYCERIN (ALBANY - 01/21/16)
Historical/Observed: OBSERVED
Severity: SEVERE
Signs/Symptoms: NAUSEA, VOMITING
Drug Class: CV250 ANTIANGINALS

Provider Override Reason: N/A - Order Check Not Evaluated by Provider

Press Return to continue:
Now processing Clinical Reminder Order Checks. Please wait

Historical:

Now doing allergy checks. Please wait...
A Drug-Allergy Reaction exists for this medication and/or class!

Prospective Drug: AMPICILLIN 250MG
Causative Agent: AMPICILLIN (ALBANY - 01/14/16)

Historical/Observed: HISTORICAL

Severity: Not Entered
Ingredients: AMPICILLIN
Signs/Symptoms: DRY MOUTH, HIVES
Drug Class: AM111 PENICILLINS,AMINO DERIVATIVES

Press Return to continue:
Now processing Clinical Reminder Order Checks. Please wait

2. Allergies that are mild or moderate are still captured and stored by order number in the
ORDER CHECK INSTANCES file (#100.05), regardless of whether or not an
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intervention was entered. The information can be viewed from the prescription screen
using the hidden action — DA Display Drug Allergies
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CPRS Allergy Entry Process

From the Order tab, enter a new allergy using the Allergies Dialog:

Enter causative agent for Allergy or Adverse Drug Reaction:

[Enter the FIRST FEW LETTERS of the causzative agent [minimunm of 3] ta allow for a
comprehenzive search. Only one reactant may be entered at a time]

Search for:
Lipoca, Search
Select one of the fallowing items r

=I- 112 matches found.
MOWA Allergies File [no matchesz)
-+  Mational Drug File - Generic Drug Name [8]
LIDOCAIME
LIDOCAIMEASODIIM CHLORIDE
LIDOCAIME POVIDOME 10DIME
LIDOCAIME /PRILOCAIME
LIDOCAIME MEOKYCIMNPOLY B3I
LIDOCAIME /TETRACAIME
LIDOCAIME AMEMTHOL
LIDOCAIME AMEMTHOL/METHYL SALICYLATE
+-of M ational Drug file - Trade Mame [103)
% Local Drug File [no matches)
+-+f Diug Ingredients File [1]
“a0wis Diug Clags File [hio matches)
+-of Add new free-text allergy [1]

ok Cancel

Select from the matching entries on the list, or search again.
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Example of Historical Allergy:

|
General |

- Originatar:
. . | =] " Observed & Historical
Active Allergies |

Causzative agent: Onigination D ate:

|LIDOCAINE J | ]

Mature of Beaction:

Signg/Symptoms: Selected Svmptoms: Comments:
|f-‘uN><IET‘r’ AMEIETY

AMEIETY -
ITCHIMNG WATERING
AMOREX]A
DROWSIMESS
MNALSESVOMITING
DIARRHEA

HIVES

ORY MOUTH

DAY MOSE MO
RASH ﬂ | J

Bemove |

=

ak. Cancel
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Example of Observed Allergy:

General |

- Criginator:

) . | j * Observed O Historical
Active Allergies |

Cauzative agent; Origination O ate: Reaction Dates/Time:

|LIDDCAINE | | Man152ME o

M ature of Aeaction: S everity:
=l | -l 2]

Signz/Symptoms: Selected Sympltoms: Comments:
|AN><IETY AN=IETY

AM=IETY i
ITCHIMG WATERING
AMOREX]A
DROWSIMESS
MALSEANOMITING
DIARRHEA

HIVES

CRY MOUTH

DR NOSE M WS
- | -

RASH

Bemove |

r

ok Cancel

OneVA Pharmacy Processing within Patient Prescription Processing

% Note: For information regarding OneVVA Pharmacy processing go to the VA Software
Document Library (VDL), select the Clinical section then choose the “Pharm: Outpatient
Pharmacy” page. Locate the “User Manual — OneVA Pharmacy” document.

OneVA Pharmacy patch PSO*7*454 introduces new messaging to query the Health Data
Repository/Clinical Data Services (HDR/CDS) Repository for prescriptions from other VA
Pharmacy locations and displays them in the Medications Profile view. The new query will
only execute if the patient has been treated at more than one VA Medical Center. The query
retrieves all prescriptions associated with the patient from the repository, which requires
additional time. To execute the HDR/CDS Repository query, the user must accept the default of
‘YES’ to the “Would you like to query prescriptions from other OneVA Pharmacy locations?’
prompt. When the user responds ‘YES’ or accepts the default to the OneV A Pharmacy prompt,
the system displays the OneVA Pharmacy Query Message.
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% The OneVA Pharmacy’s feature to query the HDR/CDS Repository will not execute if
the patient has only one entry in the “TREATING FACILITY LIST file (#391.91)’.

% The system identifies and queries the HDR/CDS Repository for all the prescriptions that
are active, suspended, on hold, expired (within 120 days), or discontinued (within 120 days).

% If the query connection to the HDR/CDS Repository fails, a message will display stating
“The system is down or not responding (Connection Failed). Could not query prescriptions at
other VA Pharmacy locations. Press RETURN to continue:” The user should press return to
continue and contact local support if this problem persists.

%When the system is down message displays, the VistA session will continue to display
the local/dispensing sites prescriptions on the Medication Profile view. There will be no
indication if a patient is registered or has prescriptions on other sites (i.e., remote site/OneVA
Pharmacy prescriptions will not display on the Medication Profile view.)

% If the patient does not have any prescription records from other VA Pharmacy locations,
matching the search criteria, a message will display stating the “Patient found with no
prescription records matching search criteria.”

Example: OneVVA Pharmacy Processing

Select PATIENT NAME: PSOPATIENT, SIX 2-13-61 666012136 NO
NSC VETERAN

No Patient Warnings on file for PSOPATIENT, SIX.
Press RETURN to continue...

PSOPATIENT, SIX (666-01-2136)
No Allergy Assessment!

Press Return to continue:

Would you like to query prescriptions from other OneVA Pharmacy
locations? YES//

Please wait. Checking for prescriptions at other VA Pharmacy locations. This may
take a moment...
REMOTE PRESCRIPTIONS AVAILABLE!

Display Remote Data? N// O

Eligibility:
RX PATIENT STATUS: OUTPT NON-SC//

OneVA Pharmacy Refill Example

Medication Profile Jul 27, 2016@10:11:28 Page: 1 of 1
PSOPATIENT, SIX <NO ALLERGY ASSESSMENT>
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PID: 666-01-2136 Ht (cm) :

ISSUE

DOB: FEB 13,1961 (55) Wt (kg) :
SEX: FEMALE

CrCL: <Not Found> BSA (m2) :

# RX # DRUG QTY ST

<No local prescriptions found.>

DATE

LAST REF DAY
FILL REM SUP

————————————————————————— DAYTSHR TEST LAB (984) ACTIVE-—--——--—--——————————————

1 2718861 CETIRIZINE HCL 10MG TAB 30 A
2 2718863 HYDRALAZINE HCL 25MG TAB 60 A
3 2718862 IBUPROFEN 800MG TAB 60 A

Enter ?? for more actions
PU Patient Record Update NO New Order
PI Patient Information SO Select Order
Select Action: Quit//

Select Action: Quit// SO Select Order
Select Orders by number: (1-3): 3

REMOTE OP Medications (ACTIVE)Jul 27, 2016@10:12:37 Page: 1 of 1
PSOPATIENT ,6 SIX <NO ALLERGY ASSESSMENT>
PID: 666-01-2136 Ht (cm) : ( )
DOB: FEB 13,1961 (55) Wt (kg) : ( )
SEX: FEMALE
CrCL: <Not Found> BSA (m2) :

Site #: 984 (DAYTSHR TEST LAB)
Rx #: 2718862
Drug Name: IBUPROFEN 800MG TAB

Days Supply: 30
Quantity: 60
Refills: 11

Expiration Date: 06/01/17

Issue Date: 05/31/16

Stop Date: 06/01/17

Last Fill Date: 05/31/16

Sig: TAKE ONE TABLET BY MOUTH TWICE A DAY AS NEEDED --TAKE WITH

FOOD IF GI UPSET OCCURS/DO NOT CRUSH OR CHEW--
Enter ?? for more actions

RF Refill Rx from Another VA Pharmacy PR Partial
Select Action:Quit//
Select Action:Quit// RF
Select Action:Quit// RF Refill Rx from Another VA Pharmacy
Remote site drug name: IBUPROFEN 800MG TAB
Matching Drug Found for Dispensing: IBUPROFEN 800MG TAB
Would you like to use the system matched drug for this
refill/partial £ill? NO//

refill/partial £ill? NO// YES

Processing refill request. Please be patient as it may take a moment
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for the host site to respond and generate your label data...

MESSAGE SENT TO TARGET VISTA; TIMED OUT AWAITING REPLY

Press RETURN to continue:

Processing refill request. Please be patient as it may take a moment
for the host site to respond and generate your label data...

Select LABEL DEVICE:

Select LABEL DEVICE: 0 DEC Windows

VAMC DAYTON, OH
5

984 937-267-5325

/)

45428-0415

(REPRINT)
(35783/ )

VAMC DAYTON, OH 45428-041

984 937-267-5325 (35783

984 (35783/ ) JUL 27,2016Q@10:14:57

Rx# 2718862 JUL 27,2016 Fill 2 of 12

Fill 2 of 12
PSOPATIENT,6 SIX

Rx# 2718862

PSOPATIENT, SIX

TAKE ONE TABLET BY MOUTH TWICE A DAY AS NEEDED
WICE A DAY AS NEEDED TAKE ONE TABLET BY MOUTH TWICE A DAY AS NEEDED
--TAKE WITH FOOD IF GI UPSET OCCURS/DO NOT
--TAKE WITH FOOD IF GI UPSET OCCURS/DO NOT

ET OCCURS/DO NOT
CRUSH OR CHEW--

GUIGLIA,MARY C

Qty: 60 TAB
IBUPROFEN 800MG TAB
JUN 1,2017

PO BOX 415

DAYTON, OH

CRUSH OR CHEW--
GUIGLIA ,MARY C

Qty: 60 TAB
IBUPROFEN 800MG TAB

Mfg Lot#

Tech RPh

45428-0415

ADDRESS SERVICE REQUESTED

***DO NOT MAIL***

PSOPATIENT ,6 SIX
n back of this form

February 2019

Read FDA Med Guide

Routing: WINDOW

Days supply: 30 Cap: SAFETY

Isd: MAY 31,2016 Exp: JUN 1,2017

Last Fill: 05/31/2016
Pat. Stat ONSC Clinic: CINCI

DRUG WARNING 8,10,19

PSOPATIENT, SIX
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Rx# 2718862 JUL 27,2016

JUL 27,2016 Fill 2 of 12

PSOPATIENT,6 SIX

TAKE ONE TABLET BY MOUTH T
--TAKE WITH FOOD IF GI UPS
CRUSH OR CHEW--
GUIGLIA,MARY C

Qty: 60 TAB

IBUPROFEN 800MG TAB

10 Refills remain prior to

COPAY Days Supply: 30

*Indicate address change o
[ 1] Permanent

[ ] Temporary until _ /_ /

Signature

PSOPATIENT, SIX

Rx# 2718862
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IBUPROFEN 800MG TAB
Verified Allergies
DRUG WARNING:

DO NOT DRINK ALCOHOLIC BEV

ERAGES

when taking this medicatio
n Non-Verified Allergies

TAKE WITH FOOD OR MILK.

This is the same medicatio
n you

have been getting. Color,
size Verified Adverse Reactions

or shape may appear differ
G @ CrOsorooorooooooomOsomEso0

Non-Verified Adverse Reactions

PSOPATIENT, SIX JuL 27,20

16

Pharmacy Service (119)
DAYTON

P.0O. BOX 415

DAYTON, OH 45428-0415

Use the label above to mail the computer
copies back to us. Apply enough postage
to your envelope to ensure delivery.

The VA Notice of Privacy Practices, IB 10-163, which outlines your privacy
rights, is available online at http://wwwl.va.gov/Health/ or you may obtain
a copy by writing the VHA Privacy Office (19F2), 810 Vermont Avenue NW,
Washington, DC 20420.

Rx # 2718862 refilled.
Press RETURN to continue:

Updating prescription order list...

OneVA Pharmacy Partial Example

Medication Profile Jul 27, 2016Q@10:26:23 Page: 1l of 1
PSOPATIENT, SIX <NO ALLERGY ASSESSMENT>
PID: 666-01-2136 Ht (cm) : ( )
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DOB: FEB 13,1961 (55) Wt (kg) :

SEX: FEMALE
CrCL: <Not Found> BSA (m2) :

ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP

<No local prescriptions found.>

————————————————————————— DAYTSHR TEST LAB (984) ACTIVE-------

1 2718861 CETIRIZINE HCL 10MG TAB 30 A
2 2718863 HYDRALAZINE HCL 25MG TAB 60 A
3 2718862 IBUPROFEN 800MG TAB 60 A

Enter ?? for more actions
PU Patient Record Update NO New Order
PI Patient Information SO Select Order
Select Action: Quit//

Select Action:Quit// PR Partial

Remote site drug name: CETIRIZINE HCL 10MG TAB

Matching Drug Found for Dispensing: CETIRIZINE HCL 10MG TAB
Would you like to use the system matched drug for this
refill/partial £ill? NO// YES

Enter Quantity: 10

DAYS SUPPLY: 10

Select PHARMACIST Name: COPE,THOMAS J// TJC 192
B

REMARKS: last refill lost

05-21 07-07 7 30
05-11 05-11 5 60
05-31 07-27 10 30

BAY PINES TEST LA

Processing partial fill request. Please be patient as it may take a moment

for the host site to respond and generate your label data...

Select LABEL DEVICE:

Select LABEL DEVICE: 0 DEC Windows

VAMC DAYTON, OH 45428-0415 VAMC DAYTON, OH 45428-041
5 (REPRINT) (PARTIAL)

984 937-267-5325 (35783/ ) 984 937-267-5325 (35783
/) 984 (35783/ ) JUL 27,2016@Q10:29:20
Rx# 2718861 JUL 27,2016 Fill 2 of 9 Rx# 2718861 JUL 27,2016
Fill 2 of 9 Rx# 2718861 JUL 27,2016 Fill 2 of 9
PSOPATIENT, SIX PSOPATIENT, SIX

PSOPATIENT, SIX

TAKE ONE TABLET BY MOUTH DAILY TAKE ONE TABLET BY MOUTH D
AILY TAKE ONE TABLET BY MOUTH DAILY
GUIGLIA,MARY C GUIGLIA,MARY C

GUIGLIA /MARY C

Qty: 10 TAB Qty: 10 TAB

Qty: 10 TAB

CETIRIZINE HCL 10MG TAB CETIRIZINE HCL 10MG TAB

CETIRIZINE HCL 10MG TAB

7 Refills remain prior to

MAY 22,2017 Mfg Lot#
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PO BOX 415 Days Supply: 10
Tech RPh
DAYTON, OH 45428-0415

ADDRESS SERVICE REQUESTED

*%*DO NOT MAIL*** ,
Routing: WINDOW

Days supply: 10 Cap: SAFETY

Isd: MAY 21,2016 Exp: MAY 22,2017
PSOPATIENT,6 SIX *Indicate address change o
n back of this form Last Fill: 05/23/2016
[ ] Permanent
Pat. Stat ONSC Clinic: CINCI
[ 1 Temporary until _ /_ /
DRUG WARNING 1,8

Signature

PSOPATIENT, SIX
PSOPATIENT, SIX
Rx# 2718861

CETIRIZINE HCL 10MG TAB
Verified Allergies
DRUG WARNING:

-MAY CAUSE DROWSINESS-

Alcohol may intensify this

effect. Non-Verified Allergies

USE CARE when driving or

when operating dangerous m
achinery.

DO NOT DRINK ALCOHOLIC BEV
ERAGES Verified Adverse Reactions

when taking this medicatio
L

PSOPATIENT,6 SIX JUL 27,20
16

Pharmacy Service (119)
DAYTON

P.O. BOX 415

DAYTON, OH 45428-0415
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Use the label above to mail the computer
copies back to us. Apply enough postage

to your envelope to ensure delivery.

The VA Notice of Privacy Practices,

IB 10-163, which outlines your privacy

rights, is available online at http://wwwl.va.gov/Health/ or you may obtain

a copy by writing the VHA Privacy Office (19F2),

Washington, DC 20420.

Partial complete for RX #2718861.
Press RETURN to continue:

Updating prescription order list...

810 Vermont Avenue NW,

Medication Profile Jul 27, 2016@10:31:11 Page: 1 of 1
PSOPATIENT,6 SIX <NO ALLERGY ASSESSMENT>
PID: 666-01-2136 Ht(cm) : ( )
DOB: FEB 13,1961 (55) Wt (kg) : ( )
SEX: FEMALE
CrCL: <Not Found> BSA (m2):
ISSUE LAST REF DAY

# RX # DRUG

<No local prescriptions found.>

QTY ST DATE FILL REM SUP

————————————————————————— DAYTSHR TEST LAB (984) ACTIVE-——-——--—--——————————————

1 2718861 CETIRIZINE HCL 10MG TAB 30 A 05-21 07-07 7 30
2 2718863 HYDRALAZINE HCL 25MG TAB 60 A 05-11 05-11 5 60
3 2718862 IBUPROFEN 800MG TAB 60 A 05-31 07-27 10 30
Enter ?? for more actions
PU Patient Record Update NO New Order
PI Patient Information SO Select Order
Select Action: Quit//
Medication Profile Jul 28, 2016Q@05:20:23 Page: 1 of 3
PSOPATIENT ,6 SIX <NO ALLERGY ASSESSMENT>
PID: 666-01-2136 Ht (cm) : ( )
DOB: FEB 13,1961 (55) Wt (kg) : ( )
SEX: FEMALE
CrCL: <Not Found> BSA (m2):
ISSUE LAST REF DAY
# RX # DRUG QTY ST DATE FILL REM SUP
————————————————————————————————————— A T R e e e e e
1 10000126 FLUTICAS 100/SALMETEROL 50 INHL DISK 60 E> 06-01 02-02 11 45
Qty: 2
2 10000128 NIACIN 250MG TAB 270 S> 06-08 08-27 2 90
3 10000122 RAMIPRIL 5MG CAP 30 A> 05-31 05-31 8 30
—————————————————————————————————— DISCO