National Clozapine Registry 
VistA Mental Health Package
Deployment, Installation, Back-out,
and Rollback Guide
YS*5.01*227
[image: Department of Veterans Affairs official seal]
April 2024
Department of Veterans Affairs
Office of Information and Technology 


National Clozapine Registry YS*5.01*227
Deployment, Installation, Back-out & Rollback Guide 	1	April 2024
[bookmark: _Toc70589812][bookmark: _Toc81490190][bookmark: _Toc89073760][bookmark: _Toc116392240]Revision History
	[bookmark: ColumnTitle_Date]Date
	Version
	Description
	Author

	April 2024
	1.0
	Initial Document for NCR VistA system
Patch YS*5.01.227, in support of NCR VistA Wishlist.
	Liberty Team


[bookmark: _Toc70589813][bookmark: _Toc81490191]

[bookmark: _Toc89073761][bookmark: _Toc116392241]Artifact Rationale
This document describes the Deployment, Installation, Back-out, and Rollback Plan for new products going into the VA enterprise. The plan includes information about system support, issue tracking, escalation processes, and roles and responsibilities involved in all those activities. Its purpose is to provide clients, stakeholders, and support personnel with a smooth transition to the new product or software and should be structured appropriately to reflect particulars of these procedures at a single or at multiple locations.
Per the Veteran-focused Integrated Process (VIP) Guide, the Deployment, Installation, Back-out, and Rollback Plan is required to be completed prior to Critical Decision Point #2, with the expectation it will be updated throughout the lifecycle of the project for each build, as needed.
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This document describes how to deploy and install the National Clozapine Registry (NCR) VistA patch YS*5.01*277, as well as how to back-out the product and rollback to a previous version or data set.
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The purpose of this plan is to provide a document that describes how, when, where, and to whom the NCR YS*5.01*227 patch will be deployed and installed, as well as how it is to be backed out and rolled back, if necessary. The plan also identifies resources, communications plan, and rollout schedule. Specific instructions for installation, back-out, and rollback are included in this document.
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This DIBRG assumes the YS*5.01*227 patch is being deployed in a fully patched VistA system.
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N/A
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[bookmark: _Toc160094841]Table 1: Roles and Responsibilities
	Team 
	Phase/Role 
	Tasks 

	Project Manager 
	Pre- Deployment 
	Plan and schedule deployment (to include coordination with vendors) 

	Software Quality Assurance (SQA),  
Test Sites 
	Deployment 
	Test for operational readiness 

	Project Manager, 
Release Manager, 
OIT/Software Product Management Support 
	Deployment 
	Execute deployment 

	Release Manager, 
NCR Team, 
VistA Sites 
	Installation 
	Plan, schedule, and implement installation  
 

	Release Manager, 
NCR Development Team 
	Back-out 
	Confirm availability of back-out instructions and back-out strategy (i.e., what criteria may prompt a requested back-out) 

	NCR Development Team 
	Post- Deployment 
	Software and System Support 
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Patch YS*5.01*227 will be released as a Packman message to all sites. 
The deployment is planned as a simultaneous (National Release) rollout. Once approval has been given to nationally release, YS*5.01*227 will be available for installation and deployment at all sites.
Scheduling of test installs, testing and production deployment will be at the site’s discretion. A 30-day compliance period is anticipated.
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Refer to Table 2 for specifics.
[bookmark: _Ref116043626][bookmark: _Toc160094842]Table 2: Timeline Overview
	Task Name
	Start
	Finish

	Installation into PROD
	3/14/24
	3/18/24

	Release VistA Patch YS*5.01*227 
	4/16/24
	4/16/24

	Compliance Period
	4/17/24
	5/17/24
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N/A
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N/A
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The initial deployment will be to Initial Operating Capability (IOC) sites for verification of functionality. Once testing is complete and approval is given for national release, YS*5.01*227 will be deployed to all VistA systems.
The IOC test sites are:
· Hines VAMC, Hines, IL
· West Haven VAMC, West Haven, CT
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YS*5.01*227 requires a fully patched VistA system.
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[bookmark: _Toc160094843]Table 3 NCR Resources
	File Name
	Document Name
	Location

	YS_1.05_227_TM.pdf
	National Clozapine Registry Technical Manual (YS*1.05*227)
	VA Software Documentation Library (VDL)

	YS_1.05_227_PD.pdf
	National Clozapine Registry Patch Description (YS*1.05*227)
	NCR GitHub Repository

	YS_1.05_227_VDD
	National Clozapine Registry Version Description Document (YS*1.05*227)
	NCR GitHub Repository
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N/A
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N/A
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N/A
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The Configuration Management team will use email and conference calls for communication during the deployment. Email will be utilized to notify stakeholders of the successful product release.
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This patch may be installed with users on the system although it is recommended that it be installed during non-peak hours to minimize potential disruption to users. This patch should take less than 5 minutes to install. 
The software for this patch is being released in a PackMan message.
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N/A
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N/A
[bookmark: _Toc149132472][bookmark: _Toc149132802][bookmark: _Toc149132986][bookmark: _Toc149133186][bookmark: _Toc149134016][bookmark: _Toc149142600][bookmark: _Toc149142794][bookmark: _Toc149143310][bookmark: _Toc149143600][bookmark: _Toc149143759][bookmark: _Toc149146535][bookmark: _Toc459901186][bookmark: _Toc116392265][bookmark: _Toc160094815]Installation Scripts
N/A
[bookmark: _Toc149132474][bookmark: _Toc149132804][bookmark: _Toc149132988][bookmark: _Toc149133188][bookmark: _Toc149134018][bookmark: _Toc149142602][bookmark: _Toc149142796][bookmark: _Toc149143312][bookmark: _Toc149143602][bookmark: _Toc149143761][bookmark: _Toc149146537][bookmark: _Toc149132475][bookmark: _Toc149132805][bookmark: _Toc149132989][bookmark: _Toc149133189][bookmark: _Toc149134019][bookmark: _Toc149142603][bookmark: _Toc149142797][bookmark: _Toc149143313][bookmark: _Toc149143603][bookmark: _Toc149143762][bookmark: _Toc149146538][bookmark: _Toc149132476][bookmark: _Toc149132806][bookmark: _Toc149132990][bookmark: _Toc149133190][bookmark: _Toc149134020][bookmark: _Toc149142604][bookmark: _Toc149142798][bookmark: _Toc149143314][bookmark: _Toc149143604][bookmark: _Toc149143763][bookmark: _Toc149146539][bookmark: _Toc459901187][bookmark: _Toc116392266][bookmark: _Toc160094816]Cron Scripts
N/A
[bookmark: _Toc459901188][bookmark: _Toc116392267][bookmark: _Toc160094817]Access Requirements and Skills for Installation
This patch requires installers to have access to the KIDS options to load and install builds.
[bookmark: _Toc16176054][bookmark: _Toc459901189][bookmark: _Toc116392268][bookmark: _Toc160094818]Installation Procedure
Installation Instructions:
Choose the PackMan message containing this build. Then select the INSTALL/CHECK MESSAGE PackMan option to load the build. 
From the Kernel Installation and Distribution System Menu, select the Installation Menu.
From this menu: 
1. Select the Verify Checksums in Transport Global option to confirm the integrity of the routines that are in the transport global. When prompted for the INSTALL NAME enter the patch or build name. (ex. YS*5.01*227) 
[bookmark: _Int_8I10n6It]NOTE: Using <spacebar><enter> will not bring up a Multi-Package build even if it was loaded immediately before this step. It will only bring up the last patch in the build. 
Select the Backup a Transport Global option to create a backup message. You must use this option and specify what to backup, the entire Build or just Routines. The backup message can be used to restore the routines and components of the build to the pre-patch condition.  
At the Installation option menu, select Backup a Transport Global 
At the Select INSTALL NAME prompt, enter your build YS*5.01*227 
When prompted for the following, enter "B" for Build. 
Select one of the following: 
B	Build (including Routines) 
R	Routines Only 
Backup Type: B// B
When prompted "Do you wish to secure your build?  
NO//", press <enter> and take the default response of "NO". 
When prompted with, "Send mail to: Last name, First Name", press <enter> to take default recipient. Add any additional recipients. 
When prompted with "Select basket to send to: IN//", press <enter> and take the default IN mailbox or select a different mailbox. 
You may also elect to use the following options: 
1. Print Transport Global - This option will allow you to view the components of the KIDS build. 
Compare Transport Global to Current System - This option will allow you to view all changes that will be made when this patch is installed.  It compares all the components of this patch, such as routines, DDs, templates, etc. 
Select the Install Package(s) option and choose the patch to install.
1. If prompted 'Want KIDS to Rebuild Menu Trees Upon Completion of Install? NO//', answer NO. 
When prompted 'Want KIDS to INHIBIT LOGONs during the install? NO//', answer NO. 
When prompted 'Want to DISABLE Scheduled Options, Menu Options, and Protocols? NO//', answer NO.
[bookmark: _Toc149132484][bookmark: _Toc149132814][bookmark: _Toc149132998][bookmark: _Toc149133198][bookmark: _Toc149134028][bookmark: _Toc149142612][bookmark: _Toc149132485][bookmark: _Toc149132815][bookmark: _Toc149132999][bookmark: _Toc149133199][bookmark: _Toc149134029][bookmark: _Toc149142613][bookmark: _Toc149142803][bookmark: _Toc149143319][bookmark: _Toc149143609][bookmark: _Toc149143768][bookmark: _Toc149146544][bookmark: _Toc149132486][bookmark: _Toc149132816][bookmark: _Toc149133000][bookmark: _Toc149133200][bookmark: _Toc149134030][bookmark: _Toc149142614][bookmark: _Toc149142804][bookmark: _Toc149143320][bookmark: _Toc149143610][bookmark: _Toc149143769][bookmark: _Toc149146545][bookmark: _Toc149132487][bookmark: _Toc149132817][bookmark: _Toc149133001][bookmark: _Toc149133201][bookmark: _Toc149134031][bookmark: _Toc149142615][bookmark: _Toc149142805][bookmark: _Toc149143321][bookmark: _Toc149143611][bookmark: _Toc149143770][bookmark: _Toc149146546][bookmark: _Toc149132488][bookmark: _Toc149132818][bookmark: _Toc149133002][bookmark: _Toc149133202][bookmark: _Toc149134032][bookmark: _Toc149142616][bookmark: _Toc149142806][bookmark: _Toc149143322][bookmark: _Toc149143612][bookmark: _Toc149143771][bookmark: _Toc149146547][bookmark: _Toc149132489][bookmark: _Toc149132819][bookmark: _Toc149133003][bookmark: _Toc149133203][bookmark: _Toc149134033][bookmark: _Toc149142617][bookmark: _Toc149142807][bookmark: _Toc149143323][bookmark: _Toc149143613][bookmark: _Toc149143772][bookmark: _Toc149146548][bookmark: _Toc149132490][bookmark: _Toc149132820][bookmark: _Toc149133004][bookmark: _Toc149133204][bookmark: _Toc149134034][bookmark: _Toc149142618][bookmark: _Toc149142808][bookmark: _Toc149143324][bookmark: _Toc149143614][bookmark: _Toc149143773][bookmark: _Toc149146549][bookmark: _Toc149132491][bookmark: _Toc149132821][bookmark: _Toc149133005][bookmark: _Toc149133205][bookmark: _Toc149134035][bookmark: _Toc149142619][bookmark: _Toc149142809][bookmark: _Toc149143325][bookmark: _Toc149143615][bookmark: _Toc149143774][bookmark: _Toc149146550][bookmark: _Toc149132492][bookmark: _Toc149132822][bookmark: _Toc149133006][bookmark: _Toc149133206][bookmark: _Toc149134036][bookmark: _Toc149142620][bookmark: _Toc149142810][bookmark: _Toc149143326][bookmark: _Toc149143616][bookmark: _Toc149143775][bookmark: _Toc149146551][bookmark: _Toc149132493][bookmark: _Toc149132823][bookmark: _Toc149133007][bookmark: _Toc149133207][bookmark: _Toc149134037][bookmark: _Toc149142621][bookmark: _Toc149142811][bookmark: _Toc149143327][bookmark: _Toc149143617][bookmark: _Toc149143776][bookmark: _Toc149146552][bookmark: _Toc149132494][bookmark: _Toc149132824][bookmark: _Toc149133008][bookmark: _Toc149133208][bookmark: _Toc149134038][bookmark: _Toc149142622][bookmark: _Toc149142812][bookmark: _Toc149143328][bookmark: _Toc149143618][bookmark: _Toc149143777][bookmark: _Toc149146553][bookmark: _Toc149132495][bookmark: _Toc149132825][bookmark: _Toc149133009][bookmark: _Toc149133209][bookmark: _Toc149134039][bookmark: _Toc149142623][bookmark: _Toc149142813][bookmark: _Toc149143329][bookmark: _Toc149143619][bookmark: _Toc149143778][bookmark: _Toc149146554][bookmark: _Toc149132496][bookmark: _Toc149132826][bookmark: _Toc149133010][bookmark: _Toc149133210][bookmark: _Toc149134040][bookmark: _Toc149142624][bookmark: _Toc149142814][bookmark: _Toc149143330][bookmark: _Toc149143620][bookmark: _Toc149143779][bookmark: _Toc149146555][bookmark: _Toc149132497][bookmark: _Toc149132827][bookmark: _Toc149133011][bookmark: _Toc149133211][bookmark: _Toc149134041][bookmark: _Toc149142625][bookmark: _Toc149142815][bookmark: _Toc149143331][bookmark: _Toc149143621][bookmark: _Toc149143780][bookmark: _Toc149146556][bookmark: _Toc149132498][bookmark: _Toc149132828][bookmark: _Toc149133012][bookmark: _Toc149133212][bookmark: _Toc149134042][bookmark: _Toc149142626][bookmark: _Toc149142816][bookmark: _Toc149143332][bookmark: _Toc149143622][bookmark: _Toc149143781][bookmark: _Toc149146557][bookmark: _Toc149132499][bookmark: _Toc149132829][bookmark: _Toc149133013][bookmark: _Toc149133213][bookmark: _Toc149134043][bookmark: _Toc149142627][bookmark: _Toc149142817][bookmark: _Toc149143333][bookmark: _Toc149143623][bookmark: _Toc149143782][bookmark: _Toc149146558][bookmark: _Toc149143624][bookmark: _Toc149143783][bookmark: _Toc160094819]Installation Verification Procedure
The Application Coordinator (AC) is responsible for coordinating the activities for the national release of the product or patch, representing VistA Support as a member of the project team for the product or patch release. 
Verification and validation are performed to ensure that the processes executed meet the needs of the development effort and the execution of this process satisfies the certification requirements of the organization requesting the activity.

Successful installation can be verified by reviewing the first 2 lines of the routines contained in the patch. The second line will contain patch number 227 in the [PATCH LIST] section.
;;5.01;MENTAL HEALTH;**[Patch List]**;Dec 30, 1994;Build 17
Table 4 lists the release deployment Point of Contact (POC) information for YS*5.01*227.
[bookmark: _Ref149058471][bookmark: _Toc160094844]Table 4 Release Deployment POC Information
	Release Identification
	Release Package POC 
	Release Package POC Email

	YS*5.01*227
	VistA Support Application Coordinator(s) / Validators
	Elizabeth.Griffith2@va.gov
Alan.Montgomery@va.gov


[bookmark: _Toc149142629][bookmark: _Toc149142819][bookmark: _Toc149143335][bookmark: _Toc149143625][bookmark: _Toc149143784][bookmark: _Toc149146560][bookmark: _Toc149142630][bookmark: _Toc149142820][bookmark: _Toc149143336][bookmark: _Toc149143626][bookmark: _Toc149143785][bookmark: _Toc149146561][bookmark: _Toc16176058][bookmark: _System_Configuration][bookmark: _Ref116048371][bookmark: _Toc116392270][bookmark: _Toc160094820]System Configuration
N/A
[bookmark: _Toc149132502][bookmark: _Toc149132832][bookmark: _Toc149133016][bookmark: _Toc149133216][bookmark: _Toc149134046][bookmark: _Toc149142632][bookmark: _Toc149142822][bookmark: _Toc149143338][bookmark: _Toc149143628][bookmark: _Toc149143787][bookmark: _Toc149146563][bookmark: _Toc116392271][bookmark: _Toc160094821]Publishing the NCR Application to Production
N/A
[bookmark: _Toc149132504][bookmark: _Toc149132834][bookmark: _Toc149133018][bookmark: _Toc149133218][bookmark: _Toc149134048][bookmark: _Toc149142634][bookmark: _Toc149142824][bookmark: _Toc149143340][bookmark: _Toc149143630][bookmark: _Toc149143789][bookmark: _Toc149146565][bookmark: _Toc149132505][bookmark: _Toc149132835][bookmark: _Toc149133019][bookmark: _Toc149133219][bookmark: _Toc149134049][bookmark: _Toc149142635][bookmark: _Toc149142825][bookmark: _Toc149143341][bookmark: _Toc149143631][bookmark: _Toc149143790][bookmark: _Toc149146566][bookmark: _Toc149132506][bookmark: _Toc149132836][bookmark: _Toc149133020][bookmark: _Toc149133220][bookmark: _Toc149134050][bookmark: _Toc149142636][bookmark: _Toc149142826][bookmark: _Toc149143342][bookmark: _Toc149143632][bookmark: _Toc149143791][bookmark: _Toc149146567][bookmark: _Toc116392272][bookmark: _Toc160094822]Database Tuning
N/A
[bookmark: _Toc459901191][bookmark: _Toc16176060][bookmark: _Back-out_Procedure][bookmark: _Toc459901193][bookmark: _Ref21090402][bookmark: _Toc116392273][bookmark: _Toc160094823]Back-out Procedure
[bookmark: _Toc16176062]The back-out procedure returns the NCR software to the last known good operational state of the software and appropriate platform settings.
[bookmark: _Toc149143795][bookmark: _Toc160094824]Back-out Strategy
[bookmark: _Toc149132511][bookmark: _Toc149132841][bookmark: _Toc149133025][bookmark: _Toc149133225][bookmark: _Toc149132512][bookmark: _Toc149132842][bookmark: _Toc149133026][bookmark: _Toc149133226][bookmark: _Toc149132513][bookmark: _Toc149132843][bookmark: _Toc149133027][bookmark: _Toc149133227][bookmark: _Toc16176064][bookmark: _Toc16176065][bookmark: _Toc459901199]Back-out will be done only with the concurrence and participation of development team and appropriate VA site/region personnel. The decision to back-out or rollback software will be a joint decision between development team, VA site/region personnel and other appropriate VA personnel.
[bookmark: _Toc149132515][bookmark: _Toc149132845][bookmark: _Toc149133029][bookmark: _Toc149133229][bookmark: _Toc149134056][bookmark: _Toc149142642][bookmark: _Toc149142832][bookmark: _Toc149143348][bookmark: _Toc149143638][bookmark: _Toc149143797][bookmark: _Toc149146573][bookmark: _Toc160094825][bookmark: _Toc149143798]Back-out Considerations 
[bookmark: _Hlk149128610]If the YS*5.01*227 patch is backed out, there should be minimal impact to users.
[bookmark: _Toc116392276][bookmark: _Toc160094826]Load Testing
N/A
[bookmark: _Toc116392277][bookmark: _Toc160094827]User Acceptance Testing
User Acceptance Testing (UAT) will occur according to scheduled dates. If a back-out is required, UAT will be performed in the environment to ensure proper functionality by the NCCC. The NCCC will be notified and consulted for testing if a back-out is required.
[bookmark: _Toc471470084][bookmark: _Toc116392278][bookmark: _Toc160094828]Back-out Criteria
The NCR application version may be rolled back if it is decided that the project is canceled, the software is not functioning as expected, or the requested changes implemented by the NCR application are no longer desired.
[bookmark: _Back-out_Risks][bookmark: _Toc116392279][bookmark: _Toc160094829]Back-out Risks
If the YS*5.01*227 patch is backed out, there should be minimal impact to users.
[bookmark: _Toc16176071][bookmark: _Toc459901200][bookmark: _Toc116392280][bookmark: _Toc160094830]Authority for Back-out
Concurrence from the VA Product Owner and VA Business Sponsor are required for back-out. The VA Product Owner and VA Business Sponsor will provide the authorization and rationale for back-out and can be contacted at vhaclozapine@va.gov.
[bookmark: _Toc459901201][bookmark: _Toc116392281][bookmark: _Toc160094831]Back-out Procedure
[bookmark: _Hlk83627543]Back-out will be done only with the concurrence and participation of development team and appropriate VA site/region personnel. The decision to back-out or rollback software will be a joint decision between development team, VA site/region personnel and other appropriate VA personnel.
Prior to installing an updated KIDS package, the site/region should have saved a backup of the routines in a mail message using the Backup a Transport Global [XPD BACKUP] menu option (this is done at time of install). The message containing the backed-up routines can be loaded with the "Xtract PackMan" function at the Message Action prompt. The Packman function "INSTALL/CHECK MESSAGE" is then used to install the backed-up routines onto the VistA System. 
[bookmark: _Toc149132523][bookmark: _Toc149132853][bookmark: _Toc149133037][bookmark: _Toc149133237][bookmark: _Toc149134064][bookmark: _Toc149142650][bookmark: _Toc149142840][bookmark: _Toc149143356][bookmark: _Toc149143646][bookmark: _Toc149143805][bookmark: _Toc149146581][bookmark: _Toc149132524][bookmark: _Toc149132854][bookmark: _Toc149133038][bookmark: _Toc149133238][bookmark: _Toc149134065][bookmark: _Toc149142651][bookmark: _Toc149142841][bookmark: _Toc149143357][bookmark: _Toc149143647][bookmark: _Toc149143806][bookmark: _Toc149146582][bookmark: _Toc149132525][bookmark: _Toc149132855][bookmark: _Toc149133039][bookmark: _Toc149133239][bookmark: _Toc149134066][bookmark: _Toc149142652][bookmark: _Toc149142842][bookmark: _Toc149143358][bookmark: _Toc149143648][bookmark: _Toc149143807][bookmark: _Toc149146583][bookmark: _Toc149132526][bookmark: _Toc149132856][bookmark: _Toc149133040][bookmark: _Toc149133240][bookmark: _Toc149134067][bookmark: _Toc149142653][bookmark: _Toc149142843][bookmark: _Toc149143359][bookmark: _Toc149143649][bookmark: _Toc149143808][bookmark: _Toc149146584][bookmark: _Toc149132527][bookmark: _Toc149132857][bookmark: _Toc149133041][bookmark: _Toc149133241][bookmark: _Toc149134068][bookmark: _Toc149142654][bookmark: _Toc149142844][bookmark: _Toc149143360][bookmark: _Toc149143650][bookmark: _Toc149143809][bookmark: _Toc149146585][bookmark: _Toc149132528][bookmark: _Toc149132858][bookmark: _Toc149133042][bookmark: _Toc149133242][bookmark: _Toc149134069][bookmark: _Toc149142655][bookmark: _Toc149142845][bookmark: _Toc149143361][bookmark: _Toc149143651][bookmark: _Toc149143810][bookmark: _Toc149146586][bookmark: _Toc149132529][bookmark: _Toc149132859][bookmark: _Toc149133043][bookmark: _Toc149133243][bookmark: _Toc149134070][bookmark: _Toc149142656][bookmark: _Toc149142846][bookmark: _Toc149143362][bookmark: _Toc149143652][bookmark: _Toc149143811][bookmark: _Toc149146587][bookmark: _Toc149132530][bookmark: _Toc149132860][bookmark: _Toc149133044][bookmark: _Toc149133244][bookmark: _Toc149134071][bookmark: _Toc149142657][bookmark: _Toc149142847][bookmark: _Toc149143363][bookmark: _Toc149143653][bookmark: _Toc149143812][bookmark: _Toc149146588][bookmark: _Toc149132531][bookmark: _Toc149132861][bookmark: _Toc149133045][bookmark: _Toc149133245][bookmark: _Toc149134072][bookmark: _Toc149142658][bookmark: _Toc149142848][bookmark: _Toc149143364][bookmark: _Toc149143654][bookmark: _Toc149143813][bookmark: _Toc149146589][bookmark: _Toc149132532][bookmark: _Toc149132862][bookmark: _Toc149133046][bookmark: _Toc149133246][bookmark: _Toc149134073][bookmark: _Toc149142659][bookmark: _Toc149142849][bookmark: _Toc149143365][bookmark: _Toc149143655][bookmark: _Toc149143814][bookmark: _Toc149146590][bookmark: _Toc462914692][bookmark: _Toc116392282][bookmark: _Toc160094832]Back-out Verification Procedure
The Back-out procedure can be verified by printing the first 2 lines of the routines contained in this patch using the option First Line Routine Print [XU FIRST LINE PRINT]. Once the routines contained in the YS*5.01*227 patch have been rolled back, the first two lines of the routines will no longer contain 227 in the patch list section on line 2.
;;5.01;MENTAL HEALTH;**[Patch List]**;Dec 30, 1994;Build 17

[bookmark: _Toc459901202][bookmark: _Toc116392283][bookmark: _Toc160094833]Rollback Procedure
[bookmark: _Hlk83627678]No data was modified by this patch installation and, therefore, no rollback strategy is required.
[bookmark: _Toc459901203][bookmark: _Toc116392284][bookmark: _Toc160094834]Rollback Considerations
N/A
[bookmark: _Toc459901204][bookmark: _Toc116392285][bookmark: _Toc160094835]Rollback Criteria
N/A
[bookmark: _Toc459901205][bookmark: _Toc116392286][bookmark: _Toc160094836]Rollback Risks
N/A
[bookmark: _Toc16176079][bookmark: _Toc459901206][bookmark: _Toc116392287][bookmark: _Toc160094837]Authority for Rollback
N/A
[bookmark: _Toc459901207][bookmark: _Toc116392288][bookmark: _Toc160094838]Rollback Procedure
N/A
[bookmark: _Toc16176082][bookmark: _Toc462914699][bookmark: _Toc116392289][bookmark: _Toc160094839]Rollback Verification Procedure
N/A

[bookmark: _Toc47104131][bookmark: _Toc116392294][bookmark: _Toc160094840]Appendix A: Acronyms
[bookmark: _Toc47089566][bookmark: _Toc47104138][bookmark: _Toc160094845]Table 5: Acronyms List
	Acronym
	Description

	AC
	Application Coordinator

	App
	Application

	ATO
	Authority to Operate

	CDT
	Contractor Development Team

	CMT
	Configuration Management Team

	CONUS
	Contiguous United States

	DevOps
	Development Operations

	DIBRG
	Deployment, Installation, Back-out, and Rollback Guide

	DMA
	Data Migration Application

	IOC
	Initial Operating Capability

	KIDS
	Kernel Installation & Distribution System

	MVC
	Model View Controller

	NCR
	National Clozapine Registry

	NCCC
	National Clozapine Coordinating Center

	OIT
	Office of Information & Technology

	POC
	Point of Contact

	SQL
	[bookmark: _Hlk133310040]Structured Query Language

	UAT
	User Acceptance Testing

	VA
	Department of Veterans Affairs

	VAEC
	VA Enterprise Cloud

	VDD
	Version Description Document

	VIP
	Veteran-focused Integrated Process

	VistA
	Veterans Health Information Systems and Technology Architecture

	VM
	Virtual Machine
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