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1. Introduction

The Clinical Capacity Search Tool (CCST) is a new web tool utilizing the JavaScript React
framework and provides users with a single user interface for scheduling staff to identify, in real-
time, the best-fit available appointments for Veteran patients that align with the clinical services
and clinical encounter modalities needed to provide health care. The purpose of CCST is to
provide a single point of access to available appointment data, which reduces operating costs and
improves operational efficiency.

1.1. Purpose

The purpose of this document is to provide a summary of the maintenance and defect corrections
that make up Clinic Capacity Search Tool (CCST) Release 2.6.1. The release software package
is comprised of the following:

e (CCST application 2.6.1

1.2. Audience

This document targets the administrators and users of CCST.

2. This Release

Please see Features and Functionality for a summary of the maintenance and defect corrections
implemented with CCST Release 2.6.1.

3. Features and Functionality

The following subsections describe the features included in the CCST 2.6.1 release.

3.1. Maintenance Implemented and Defects Fixed

Table 1 lists the maintenance implemented and defects corrected in CCST Release 2.6.1. The
work item ID is the Jira issue number.

Table 1: Maintenance and Defect Fixes

Work Item ID | Type | Summary of Change

CCST-1993 Bug Both Appointment Type: No Results Displayed for Virtual Available
Appointments

CCST-2001 Bug Both Appointment Type: No Results Found Message Not Displayed for Virtual
Available Appointments

4. User Documentation

The documentation distributed with CCST Release 2.6.1 is available for download from the VA
Software Document Library (VDL).
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5. Known Issues

All known issues resolved by this release were documented in ServiceNow tickets and/or Jira
issues as part of the ongoing, post-warranty, sustainment effort. Appropriate issues,
workarounds, and step by step resolutions are documented in Knowledge Base articles and
included in the searchable ServiceNow Knowledge Base hosted by the VA Enterprise Service
Desk (ESD).
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