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[bookmark: _Toc213408891][bookmark: _Toc218863267][bookmark: _Toc219299187][bookmark: _Toc157176276][bookmark: _Toc157176691][bookmark: _Toc178865162]Introduction
[bookmark: _Toc213408892][bookmark: _Toc218863268][bookmark: _Toc219299188]1.1 Overview
The Clinical Capacity Search Tool (CCST) is an internal web application that was developed to assist the Department of Veteran Affairs (VA) staff in finding available appointment slots across multiple VA facilities. The purpose of CCST is to deliver users with the functionality to find virtual available appointment slots based on existing clinical agreements and the ability to find in-person available appointment slots. With this document, users can familiarize themselves with important features and navigational elements of CCST, such as searching for available appointments and how to use the utilization report. This document is intended for CCST users supporting the Veterans Health Administration (VHA).
[bookmark: _Toc157176277][bookmark: _Toc157176692][bookmark: _Toc178865163][bookmark: _Toc213408893][bookmark: _Toc218863269][bookmark: _Toc219299189]1.2 Prerequisite Credentials
· To view in-person available appointments, one of three types of scheduler keys (i.e., SDECVIEW, SDECZMENU and SDECZMGR) must be in place for the user. For users from a CRH, a scheduler key request is made through VA’s LEAF system. Users associated with a particular VAMC must contact their automated data processing applications coordinator about acquiring a scheduler key. 
· The user’s PIV card must be linked to a VistA site (see link for guidance); additionally, viewing data on virtual available appointments requires the Telehealth Management Program to have scheduling packages in place.
[bookmark: _Toc157176278][bookmark: _Toc157176693][bookmark: _Toc178865164][bookmark: _Toc213408894][bookmark: _Toc218863270][bookmark: _Toc219299190]1.3 PIV Login
1. [bookmark: _Ref179288201]Begin by opening a browser and entering the following web address in the browser’s address bar: https://staff.apps.va.gov/ccst/. The VA Single Sign-On page will then appear. Select the PIV card image, as seen in ⁠⁠Figure 1⁠⁠ to proceed with the log in process. 
[image: PIV Card Sign-In Image]
[bookmark: _Toc219299243]Figure 1: PIV Card Sign-In Image
2. [bookmark: _Ref179288251]After selecting the PIV card image, a dialog box will appear prompting the user to select a certificate for authentication (see ⁠⁠Figure 2⁠⁠). 
[image: Certificate for Authentication Dialog Box]
[bookmark: _Toc219299244]Figure 2: Certificate for Authentication Dialog Box
Note: Signing in to CCST may vary depending on when security time outs occur. This may mean selecting a certificate for authentication and/or entering a PIN may not be necessary.
3. [bookmark: _Ref179288229]After finalizing your certificate selection, an ActivClient Login dialog box will appear prompting the user to enter their PIN number (see ⁠⁠Figure 3⁠⁠ for an example). If authentication is successful, CCST will load. If authentication is not successful, you will be prompted to enter your correct PIN instead.
[image: ActivClient Login Pop-Up Window with PIN Entry]
[bookmark: _Toc219299245]Figure 3: ActivClient Login Pop-Up Window with PIN Entry
[bookmark: _Toc157176279][bookmark: _Toc157176694][bookmark: _Toc178865165][bookmark: _Toc213408895][bookmark: _Toc218863271][bookmark: _Toc219299191]Familiarizing Yourself with CCST
[bookmark: _Toc218863272][bookmark: _Toc219299192]2.1 Home Page
[bookmark: _Ref179288578]Once log in is complete, users will see the CCST website with top and bottom headers as seen in ⁠⁠Figure 4⁠⁠.
[image: CCST Webpage]
[bookmark: _Toc219299246]Figure 4: CCST Webpage
[bookmark: _Toc157176280][bookmark: _Toc157176695][bookmark: _Toc178865166][bookmark: _Ref179468096][bookmark: _Toc213408896][bookmark: _Toc218863273][bookmark: _Toc219299193]2.1.1 Changing Site Location
1. [bookmark: _Ref179288602]To change site locations, the user must first select the site location dropdown in the upper right-hand corner of the page as shown in ⁠⁠Figure 5⁠⁠.
[image: Site Locations Dropdown]
[bookmark: _Toc219299247]Figure 5: Site Locations Dropdown
2. [bookmark: _Ref179288636]The user will then need to select the desired site location by clicking on the arrow shown in ⁠⁠Figure 6⁠⁠. 
[image: Change Site Location Modal]
[bookmark: _Toc219299248]Figure 6: Change Site Location Modal
[bookmark: _Ref179288691]Note: The user can also change the patient sites via the “Recent Sites” dropdown seen in ⁠⁠Figure 7⁠⁠. Using this option will only show the 10 most recently selected sites by the user and not the full set of options available from the Change Site modal shown in ⁠⁠Figure 6⁠⁠.
[image: Recent Sites Button]
[bookmark: _Toc219299249]Figure 7: Recent Sites Button
3. [bookmark: _Ref179288765]From the Change Site modal, the user can view a list of one or more medical centers and their divisions (e.g., clinics) in the same catchment area after selecting the dropdown arrow as seen in ⁠⁠Figure 8⁠⁠. 
Note: A division will render the same search results as their parent VA medical center.
[image: Show Site Locations]
[bookmark: _Toc219299250]Figure 8: Show Site Locations
[bookmark: _Ref179288794]Note: Users may choose to type the name of the site location needed, instead of manually scrolling through the Change Site modal dropdown (see ⁠⁠Figure 9⁠⁠ for example).
[image: Text Entry in Select Site Location Input Field]
[bookmark: _Toc219299251]Figure 9: Text Entry in Select Site Location Input Field
4. [bookmark: _Ref179288847]Simply click on the “Select” button, shown in ⁠⁠Figure 10⁠⁠, to finalize the selection of a site location.
[image: Select Button for Change Site Location Modal]
[bookmark: _Toc219299252]Figure 10: Select Button for Change Site Location Modal
Note: Instead of using the “Select” button to change the site location, the user can click on the “Close” button shown in Figure 11 at any time to collapse the Change Site modal and continue with the previously selected location. 
[image: Close Button for the Change Site Modal]
[bookmark: _Ref219286758][bookmark: _Toc219299253]Figure 11: Close Button for the Change Site Modal
5. Once a site location is chosen, the site selection will continue to persist in future uses of CCST as part of the criteria used to search for available appointment time slots. The name of the selected site location will appear next to the Change Site dropdown arrow, replacing the name of the previous selection (see ⁠⁠Figure 10⁠⁠ and Figure 12 comparatively). 
[image: Example of New Site Location Name]
[bookmark: _Ref219286928][bookmark: _Toc219299254]Figure 12: Example of New Site Location Name
Note: Site selections will continue to persist except under the conditions of making a new site selection, changing computers, or clearing the browser history.
Note: The new site location selection will also appear in the Start New Search panel on the Availability Search page and automatically populated in the “Select Site Location(s)” dropdown on the Utilization Report page (see Figure 13 and Figure 14 for example). 
[bookmark: _Ref156915848][bookmark: _Ref176782119][bookmark: _Toc178865189][image: New Selected Site Location Displayed in the Start New Search Panel]
[bookmark: _Ref219286980][bookmark: _Toc219299255]Figure 13: New Selected Site Location Displayed in the Start New Search Panel
[image: Auto-population of Selected Site Location in Utilization Report]
[bookmark: _Ref219286998][bookmark: _Toc219299256]Figure 14: Auto-population of Selected Site Location in Utilization Report
[bookmark: _Toc157176282][bookmark: _Toc157176697][bookmark: _Toc178865168][bookmark: _Toc213408898][bookmark: _Toc218863274][bookmark: _Toc219299194]

2.1.2 Additional Links
There are links to additional information located at the bottom of the CCST page. See Figure 15 below for reference.
[image: Additional Links]
[bookmark: _Ref219287036][bookmark: _Toc219299257][bookmark: _Toc157176283][bookmark: _Toc157176698]Figure 15: Additional Links
[bookmark: _Toc218863275][bookmark: _Toc219299195]2.2 My Account
[bookmark: _Toc213408910][bookmark: _Toc218863276][bookmark: _Toc219299196]2.2.1 User Preferences
1. To change user preferences, the user can select the “My Account” button in the upper right-hand corner, seen in Figure 16, to open the dropdown.
[image: My Account Button for Preferences]
[bookmark: _Ref219287059][bookmark: _Toc219299258]Figure 16: My Account Button for Preferences
2. The user can then select the “Preferences” button, seen in Figure 17, to be taken to the User Preferences page.
[image: Preferences Button]
[bookmark: _Ref219287082][bookmark: _Toc219299259]Figure 17: Preferences Button
3. After navigating to the User Preferences page, the user will see sections for Virtual Available Appointments, In-Person Available Appointments, and the Utilization Report that contain a list of column names to be adjusted for the specified table. To adjust the default order of the column names within the sections, left-click and hold to drag and drop the different selections as seen in Figure 18 below.
[image: Drag and Drop Example for Column Order]
[bookmark: _Ref219287112][bookmark: _Toc219299260]Figure 18: Drag and Drop Example for Column Order
4. The user can then select the “Save” button seen in Figure 19 to save their changes. 
[image: Save Button for Column Order]
[bookmark: _Ref219287137][bookmark: _Toc219299261]Figure 19: Save Button for Column Order
Note: Users will see the adjustments to column order in the respective tables located throughout CCST (see Figure 20 for example).
[image: Modification of Tables within CCST]
[bookmark: _Ref219287166][bookmark: _Toc219299262]Figure 20: Modification of Tables within CCST
5. Once the “Save” button is selected, a save notification will appear and only the “Reset to Default” button will remain active (see Figure 21 below). The user will need to close the “Preferences Saved!” notification by selecting the “x” button to close it manually. Users will not be able to leave the User Preferences page until the notification is closed.
[image: Preferences Saved Notification]
[bookmark: _Ref219287197][bookmark: _Toc219299263]Figure 21: Preferences Saved Notification
6. [bookmark: _Ref200627206]To restore the columns to default order for any section, select the “Reset to Default” button seen in Figure 22. Once selected, the “Reset Successful!” notification will appear and the columns will have returned to the default order (see Figure 23_Ref200627206).
[image: Reset to Default Button for Column Order]
[bookmark: _Ref219287241][bookmark: _Toc219299264]Figure 22: Reset to Default Button for Column Order
Note: To close the “Reset Successful” notification, the user must manually close the notification by selecting the “x” button seen in Figure 23. Users will not be able to leave the User Preferences page until the notification is closed.
[image: Reset to Default Notification]
[bookmark: _Ref219287282][bookmark: _Toc219299265]Figure 23: Reset to Default Notification
[bookmark: _Toc218863277][bookmark: _Toc219299197]2.2.2 Signing Out of CCST
1. To log off when you are finished using CCST, click Log Out after selecting the My Account icon in the upper right-hand corner of CCST (see Figure 24).
[image: Log Out Button]
[bookmark: _Ref219287362][bookmark: _Toc219299266]Figure 24: Log Out Button
2. The user will be taken to the page seen in Figure 25 upon signing out, which prompts them to log out of SSOi and close the browser.
[image: Log Out Page for CCST]
[bookmark: _Ref219287392][bookmark: _Toc219299267]Figure 25: Log Out Page for CCST
Note: The user will automatically be logged out and taken to the page shown in Figure 25 after one hour if logged in but not actively using CCST.
[bookmark: _Toc178865169][bookmark: _Ref200725762][bookmark: _Toc213408899][bookmark: _Toc218863278][bookmark: _Toc219299198]Searching for Available Appointments
[bookmark: _Ref156834142][bookmark: _Toc157176284][bookmark: _Toc157176699][bookmark: _Toc178865170][bookmark: _Toc213408900][bookmark: _Toc218863279][bookmark: _Toc219299199]3.1 Start New Search
1. [bookmark: _Ref179289057]After confirming the correct site location has been chosen, select one of three types of appointments: Virtual, In-Person, or Both by clicking on the appropriate radio button to establish the kind of clinical encounter desired as a criterion for performing a search on available appointments (located in the left panel) as shown in ⁠⁠⁠Figure 26.
Note: By default, the Virtual radio button is selected. 
[image: Clinical Service Search Field]
[bookmark: _Ref219287580][bookmark: _Toc219299268]Figure 26: Clinical Service Search Field
· Note: If either “In-Person” or “Both” radio buttons are selected, the Search Radius field shown in Figure 27 will appear. Users will be required to choose a distance of 10 to 250 miles by either dragging the slider to the correct distance. The starting point for the distance is based on the zip code of the patient site selected by the user in ⁠⁠2.1 Changing Site Location⁠⁠. When running queries using the “Both” Appointment Type, the distance selected for Search Radius will only impact in-person search results.
[image: Search Radius for In-Person Appointment Types]
[bookmark: _Ref219296782][bookmark: _Toc219299269]Figure 27: Search Radius for In-Person Appointment Types
2. In the Clinical Service input field, the user will need to either open the dropdown and search from the list provided or manually type the specific health care needed by the patient into the search field. When typing into the search field, CCST will list any clinical services matching the letters entered by the user in the input field via the dropdown list as shown in Figure 28.
[image: Clinical Service Search with Characters]
[bookmark: _Ref219290308][bookmark: _Toc219299270]Figure 28: Clinical Service Search with Characters
Note: The user can also pull up the exact clinical service needed by typing in a stop code. For instance, typing “323” into the Clinical Service input field will prompt CCST to list only PRIMARY CARE/MEDICINE as a selectable option.  
3. The user will then need to select the preferred option from the dropdown list to populate the clinical service input field (see Figure 29).
[image: Populated Clinical Service]
[bookmark: _Ref219290696][bookmark: _Toc219299271]Figure 29: Populated Clinical Service
4. To specify a date range as part of the criteria used to search for available appointments, the user will first select the left-hand input field for the Date Criteria as shown in Figure 30.
[image: Start Date for Date Range]
[bookmark: _Ref219290751][bookmark: _Toc219299272]Figure 30: Start Date for Date Range
5. The user will then be able to select the start date for the date range by either navigating the calendar and selecting the desired date, as seen in Figure 31, or manually typing it in the MM/DD/YYYY format and pressing the Enter key on the keyboard.
[image: Start Date Calendar View]
[bookmark: _Ref219290812][bookmark: _Toc219299273]Figure 31: Start Date Calendar View
6. Next, the user will select the right-hand input field for the Date Criteria as shown in Figure 32.
[image: End Date for Date Range]
[bookmark: _Ref219290833][bookmark: _Toc219299274]Figure 32: End Date for Date Range
7. The user will then be able to select the end date by either navigating the calendar and selecting the desired end date as shown in Figure 33, or manually typing it in the MM/DD/YYYY format and pressing the Enter key on the keyboard.
[image: End Date Calendar View]
[bookmark: _Ref219290870][bookmark: _Toc219299275]Figure 33: End Date Calendar View
Note: The start date defaults to today’s date and the end date defaults to 1 week from the start date (see Figure 34 for an example). 
[image: Date Default for Search]
[bookmark: _Ref219290984][bookmark: _Toc219299276]Figure 34: Date Default for Search
Note: The user may only select an end date that falls within 30 days of the start date.
Note: A warning message about slow performance will appear for date ranges greater than 14 days (see ⁠⁠⁠Figure 35⁠ for an example). 
[image: Date Range Warning]
[bookmark: _Ref219291031][bookmark: _Toc219299277]Figure 35: Date Range Warning
8. Providing all the required criteria in the Start New Search panel as described in the steps above will cause the Get Availability button to become selectable (changing from a grey to blue color) as shown below in ⁠⁠Figure 36⁠⁠. The user can then select the Get Availability button to prompt a search by CCST for available appointments based on the chosen search criteria.
[image: Get Availability Button]
[bookmark: _Ref219291069][bookmark: _Toc219299278]Figure 36: Get Availability Button
Note: The Reset button shown below in Figure 37 can be selected at any time to return all required fields to their default value (e.g., Clinical Service input field returns to an empty state) in the Start New Search panel. In the event a query has been performed, the Reset button will also clear search results. 
[image: Reset Button]
[bookmark: _Ref219291101][bookmark: _Toc219299279]Figure 37: Reset Button
[bookmark: _Toc157176285][bookmark: _Toc157176700][bookmark: _Toc178865171][bookmark: _Toc213408901][bookmark: _Toc218863280][bookmark: _Ref219291829][bookmark: _Toc219299200]3.2 Available Appointments
1. Once the user has completed all steps from ⁠⁠3.1 Start New Search⁠⁠, the search results will become visible in a table as pictured below in Figure 38. In the event a query is based on the Both Appointment Type, two separate search results tables will be provided together: one for virtual available appointments and another for in-person available appointments, as shown in Figure 39. 
[image: Single-View Available Appointments Table]
[bookmark: _Ref219292157][bookmark: _Toc219299280]Figure 38: Single-View Available Appointments Table
[image: Multiview Search Results for Available Appointments]
[bookmark: _Ref219292185][bookmark: _Toc219299281]Figure 39: Multiview Search Results for Available Appointments
Note: Except for Appointment Type, a blue banner appearing above the Available Appointments table(s) will display the search criteria chosen by the user. In addition to Site Location, Clinical Service, and Date Range for virtual available appointment queries, searches based on the In-Person or Both Appointment Type will also display Radius (see Figure 40).
[image: Search Criteria Banner]
[bookmark: _Ref219292220][bookmark: _Toc219299282]Figure 40: Search Criteria Banner
Note: A partial results alert may also appear above the table(s) of search results if an incomplete dataset has been returned for a query (see Figure 41). Multiview search results based on the Both Appointment Type may show two partial results alerts: one for the virtual available appointment search results and another for the in-person available appointment search results. 
[image: Partial Results Alert]
[bookmark: _Ref219292242][bookmark: _Toc219299283]Figure 41: Partial Results Alert
Note: Above the search results on in-person available appointments, a yellow banner will appear with a reminder for users to check for a Traveling Veteran agreement and a resource sharing agreement before scheduling a clinical encounter (see Figure 42).
[image: Search Results with a Reminder to Check Agreements]
[bookmark: _Ref219292344][bookmark: _Toc219299284]Figure 42: Search Results with a Reminder to Check Agreements
2. The user will be able to look through available appointments manually and will need to scroll through a table of search results until an appropriate time slot is found. 
Note: Users can edit the number of rows shown in a table of search results by selecting the arrow seen in Figure 43.
[image: Button to Change Number of Rows]
[bookmark: _Ref219292371][bookmark: _Toc219299285]Figure 43: Button to Change Number of Rows
Note: Users can navigate a table to view more available time slots by selecting the arrows shown in Figure 44. From left to right, “|<” will allow the user to jump to the first page, “<” to navigate one page backward, “>” to navigate one page forward, and “>|” to jump to the last page. Arrows will be grayed out and unselectable if the user cannot navigate in a certain direction.
[image: Table Navigation]
[bookmark: _Ref219292394][bookmark: _Toc219299286]Figure 44: Table Navigation
3. The user can select one or more items from a search results table by clicking on specific rows as seen in the screenshot of virtual available appointments in Figure 45.
[image: Row Selection]
[bookmark: _Ref219292442][bookmark: _Toc219299287]Figure 45: Row Selection
4. After selecting each available appointment row, the user can then scroll down to the bottom of the page, as shown in Figure 46, to see the information for each selected appointment.
[bookmark: _Ref156997859][bookmark: _Toc178865211][image: Appointment Selected Information]
[bookmark: _Ref219292590][bookmark: _Toc219299288]Figure 46: Appointment Selected Information
Note: Deselecting an appointment from the Available Appointments table or selecting the “x” for a selected appointment appearing below the table with remove that available appointment from the listed view.  
Note: For the multi-view of search results showing both in-person and virtual available appointments, selections from each table will appear at the bottom of the page (see Figure 47).
[image: Available Appointment Selections Displayed in the Multiview]
[bookmark: _Ref219292650][bookmark: _Toc219299289]Figure 47: Available Appointment Selections Displayed in the Multiview
· Note: The Reset button shown in Figure 37 can be selected at any time to return all required fields to their default value (e.g., Clinical Service input field returns to an empty state) in the Start New Search panel. In the event a query has been performed, the Reset button will also clear search results.
[bookmark: _Toc157176286][bookmark: _Toc157176701][bookmark: _Toc178865173][bookmark: _Ref200725780][bookmark: _Toc213408903][bookmark: _Toc218863282][bookmark: _Toc219299201]Filtering and Column Actions
[bookmark: _Toc157176289][bookmark: _Toc157176704][bookmark: _Toc178865174][bookmark: _Toc213408904][bookmark: _Toc218863283][bookmark: _Toc219299202]4.1 Sort by Ascending and Descending Order
1. To make looking for an available appointment easier, the user can sort the search results within a table. To begin, the user will need to select a vertical ellipsis that serves as the Column Actions icon for the desired column, as seen below in Figure 48.
[image: Column Actions Icons]
[bookmark: _Ref219292817][bookmark: _Toc219299290]Figure 48: Column Actions Icons
2. The user can then select the option “Sort by [Column Name] ascending” or “Sort by [Column Name] descending” to arrange the elements of a column in increasing or decreasing order, respectively (see Figure 49).
[image: Sorting Options]
[bookmark: _Ref219292839][bookmark: _Toc219299291]Figure 49: Sorting Options
3. To return the search results to the default arranged order, the user will need to select the Column Actions icon again as seen in Figure 48, then select the “Clear sort” option shown in Figure 50.
[image: Clear Sort Option]
[bookmark: _Ref219292893][bookmark: _Toc219299292]Figure 50: Clear Sort Option
4. As an alternative option to using Column Actions, the user can also sort columns by selecting the arrow symbol located immediately to the right-hand side of the column’s name (see Figure 51).
[image: Sort Icon]
[bookmark: _Ref219292925][bookmark: _Toc219299293]Figure 51: Sort Icon
5. [bookmark: _Toc157176290][bookmark: _Toc157176705]Selecting the Sort icon (represented as “↑↓”) once will arrange the data for a particular column in ascending order (signified by “↑”), clicking a second time will sort in descending order (signified by “↓”), and a third time will cause results to be organized in the unsorted default order (signified by “↑↓”). 
Note: The default organization for the Date column is in ascending order (i.e., a Sort icon of “↑↓” and “↑” will result in the same data arrangement).  
[bookmark: _Toc157176291][bookmark: _Toc157176706][bookmark: _Toc178865175][bookmark: _Toc213408905][bookmark: _Toc218863284][bookmark: _Toc219299203]4.2 Toggle Density
1. When looking for an available appointment, the option to adjust how much of the search results can be seen all at once is accomplished with the Toggle Density function. To adjust the default density level, select the Toggle Density icon once or twice, respectively (see Figure 52). 
[image: Toggle Density Icon]
[bookmark: _Ref219292954][bookmark: _Toc219299294]Figure 52: Toggle Density Icon
2. [bookmark: _Toc157176292][bookmark: _Toc157176707]There are three different density levels for the user to choose from: spacious, comfortable, and compact view, depending on the user’s preference. Simply keep selecting the Toggle Density button to rotate through the options until the preferred spacing of search results is found.
[bookmark: _Toc178865176][bookmark: _Toc213408906][bookmark: _Toc218863285][bookmark: _Toc219299204]4.3 Filters
1. The option to show and hide filters is available when looking for available appointments. To begin, the user will need to select the Show Filters icon seen in Figure 53. Once the Show Filters icon is selected, an input field will appear under each column’s name (see Figure 54).
[image: Show Filters Icon]
[bookmark: _Ref219293133][bookmark: _Toc219299295]Figure 53: Show Filters Icon
[image: Input Fields for Filtering]
[bookmark: _Ref219293170][bookmark: _Toc219299296]Figure 54: Input Fields for Filtering
Note: The user can also filter via the “Filter by [Column Name]” option that is available through CCST’s Column Actions functionality. To access this, the user will need to select the Column Actions icon and make the appropriate selection from the dropdown list (see the example in Figure 55).
[image: Filter by Column Name Option]
[bookmark: _Ref219293430][bookmark: _Toc219299297]Figure 55: Filter by Column Name Option
2. Once the input field appears for each column, the user is able to narrow their search results via the dropdown options (see Figure 56 for an example), which is possible for all but three columns: Date, Start Time and End Time (see ⁠⁠Table 1⁠⁠ for more details).
[image: Applying Filter to Narrow Search Results by Duration]
[bookmark: _Ref219293462][bookmark: _Toc219299298]Figure 56: Applying Filter to Narrow Search Results by Duration
[bookmark: _Ref179290059][bookmark: _Toc218863374][bookmark: _Toc219299323]Table 1: Search Criteria for Filtering
	Column
	Search Format

	Date
	Free-text entry ranging from a single digit to using the entirety of the format MM/DD/YYYY

	Day
	Dropdown selection

	Start & End Time
	Free-text entry ranging from a single digit to using the entirety of the format h:mm AM/PM

	Duration
	Dropdown selection

	Modality (Virtual Only)
	Dropdown selection

	Provider Name
	Dropdown selection

	Clinic Name
	Dropdown selection

	Facility (In Person Only)
	Dropdown selection

	VISN
	Dropdown selection

	CONS.
	Dropdown selection


Note: To filter by date or time, the user must type a value into the appropriate input field. To narrow the search results based on a start or end time, the user can enter a single digit, or type a time based on a 12-hour clock using an h:mm format, such as 2:15 (see Figure 57). Additional options for filtering by time are provided in ⁠⁠Table 1⁠⁠. 
[image: Applying Filter to Narrow Search Results]
[bookmark: _Ref219293548][bookmark: _Toc219299299]Figure 57: Applying Filter to Narrow Search Results
3. Once the input field has been populated, the page will automatically refresh and show the results for available appointments based on the filter(s) applied by the user. To clear the filter, simply select the “X” next to the filter input field as shown in Figure 58. 
[image: Clearing the Input for Filtering Search Results]
[bookmark: _Ref219293631][bookmark: _Toc219299300]Figure 58: Clearing the Input for Filtering Search Results
Note: A column filter can also be cleared by using the “Clear Filter” option seen in Figure 59.
[image: Using the Clear Filter Option from Column Actions]
[bookmark: _Ref219293690][bookmark: _Toc219299301]Figure 59: Using the Clear Filter Option from Column Actions
4. When at least one filter is utilized to narrow search results, the “Reset Filters” button above the Available Appointments table will become active and selectable (see Figure 60). Selecting the “Reset Filters” button removes all active filters, and the table will immediately refresh to display the original unfiltered search results; additionally, the “Reset Filters” button will return to its default grey color and no longer be selectable (see Figure 61 for an example).
[image: Active Clear Applied Filters Button]
[bookmark: _Ref219293804][bookmark: _Toc219299302]Figure 60: Active Clear Applied Filters Button
[image: Inactive Clear Applied Filters Button with Original Search Results]
[bookmark: _Ref219298946][bookmark: _Toc219299303]Figure 61: Inactive Clear Applied Filters Button with Original Search Results
[bookmark: _Toc219299205]4.4 Search Function
1. Optionally, the Search function can be used to find certain available appointments based on a specific criterion. To begin, the user will need to select the Show Search icon near the upper right-hand corner of the Available Appointments table as shown in Figure 62. 
[image: Show Search Icon]
[bookmark: _Ref219294071][bookmark: _Toc219299304]Figure 62: Show Search Icon
2. Once the icon is selected, a search bar becomes available as a dedicated input field for a free-text entry (i.e., letters, numbers, and symbols). CCST will use the specified criterion entered as a requirement for finding and displaying available appointments with matching data from the search bar (see Figure 63 for an example).
[image: Matching Search Result]
[bookmark: _Ref219294353][bookmark: _Toc219299305]Figure 63: Matching Search Result
Note: Examples of a specific criterion that serve as a search entry can include digits such as the number 60, to find available appointments with a 60-minute duration; a term like the word telephone, to find available appointments that will accommodate a clinical encounter by phone; or a name, to find available appointments with a particular provider. 
3. The user can remove the text from the search bar by using the backspace or delete key on their keyboard; alternatively, the user can select the Clear Search icon, which displays as an “X” in the search bar (see Figure 64). 
[image: Clearing the Search Field]
[bookmark: _Ref219294411][bookmark: _Toc219299306]Figure 64: Clearing the Search Field
4. [bookmark: _Ref219294442]Once the search bar is cleared of any input, the Available Appointments table will refresh to show expanded search results. Assuming the Filter function is not in use, clearing the search bar will result in the return of the original search results. The user can then select the “Hide Search” icon seen in Figure 65 to conceal the search bar.
[image: Hide Search Icon for Concealing the Search Field]
[bookmark: _Ref219294723][bookmark: _Toc219299307][bookmark: _Toc157176293][bookmark: _Toc157176708]Figure 65: Hide Search Icon for Concealing the Search Field
[bookmark: _Toc213408908][bookmark: _Toc218863287][bookmark: _Toc219299206]Utilization Report
[bookmark: _Toc213408909][bookmark: _Toc218863288][bookmark: _Toc219299207]5.1 Obtaining Data on CCST Usage
1. Data on the usage of CCST (e.g., frequency of queries on available appointments) can be retrieved by navigating to the Utilization Report web page. To navigate to the Utilization Report, the user will need to select the Utilization Report tab on the upper left-hand side of the page as seen Figure 66.
[image: Accessing the Utilization Report]
[bookmark: _Ref219294773][bookmark: _Toc219299308]Figure 66: Accessing the Utilization Report
2. The user will be taken to the Utilization Report page shown below in Figure 67. On this page, the user can select the preferred search criteria for their utilization report. The default Date Range will automatically be populated with the start and end date for the week prior to the current day. Select Site Location(s) will also default to the site the user is currently in.
[image: Utilization Report Web Page]
[bookmark: _Ref219295023][bookmark: _Toc219299309]Figure 67: Utilization Report Web Page
3. If a different start and end date is preferred over the default date range, users can select the button shown in Figure 68. 
[image: Date Range Dropdown for Utilization Report]
[bookmark: _Ref219295061][bookmark: _Toc219299310]Figure 68: Date Range Dropdown for Utilization Report
Note: No part of the Date Range can precede the first date of data capture or exceed the current day of data capture. Until the current day has completely passed, any search results for a utilization report that includes CCST usage for performing queries on available appointments today should be presumed incomplete.
4. Once selected, a dropdown will appear with different selections for preset date ranges and an option for a custom date range. Selecting a preset date range will automatically populate the field with the proper dates. Choosing the “Custom Range” selection will cause the calendar shown in Figure 69 to appear.
[image: Custom Date Range Calendar for the Utilization Report]
[bookmark: _Ref219295161][bookmark: _Toc219299311]Figure 69: Custom Date Range Calendar for the Utilization Report
5. Users can then select the required start and end dates for the search. Once both search dates have been selected, the user can then select the “APPLY” button seen in Figure 70.
[image: Selecting a Custom Date Range]
[bookmark: _Ref219295215][bookmark: _Toc219299312]Figure 70: Selecting a Custom Date Range
Note: The “APPLY” button only becomes available when a proper start and end date have both been selected.
Note: Users can select the “CANCEL” button to close the custom date range calendar or select from the list of options seen in Figure 71 to continue search with a preset date range.
[image: Preset Date Ranges]
[bookmark: _Ref219295289][bookmark: _Toc219299313]Figure 71: Preset Date Ranges

6. Users can edit the default Select Site Location search criteria by adding or removing as many sites as needed by using the dropdown selection seen in Figure 72. At least one site needs to be selected to perform a search.
[image: Select Site Location(s) Field]
[bookmark: _Ref219295493][bookmark: _Toc219299314]Figure 72: Select Site Location(s) Field
Note: Selecting a new site location via the Change Site modal will prompt an automatic repopulation of the Select Site Location(s) input field to the new chosen location. This will also automatically delete any other locations previously selected for the field.
Note: Users can either remove specific site locations by selecting the “x” displayed next to the site number shown in Figure 73 or remove all sites by selecting the “X” button located on the far right as seen in Figure 74.
[image: Removing Patient Sites Individually from Select Site Location(s)]
[bookmark: _Ref219295531][bookmark: _Toc219299315]Figure 73: Removing Patient Sites Individually from Select Site Location(s)
[image: Removing all Patient Sites from Select Site Location(s)]
[bookmark: _Ref219295570][bookmark: _Toc219299316]Figure 74: Removing all Patient Sites from Select Site Location(s)
7. The User Name Contains field, shown below in Figure 75, can be used if the user prefers to run a utilization report based on a specific CCST user. If the user would like to search for a specific user, please utilize the LASTNAME, FIRSTNAME format and include at least three characters in the field to perform the search.
[image: User Name Contains Field]
[bookmark: _Ref219295721][bookmark: _Toc219299317]Figure 75: User Name Contains Field
8. Once all required search criteria has been entered, the search button shown in Figure 76 can be selected. 
[image: Search Button for Utilization Report]
[bookmark: _Ref219296780][bookmark: _Toc219299318]Figure 76: Search Button for Utilization Report
Note: If the user incorrectly populates the Select Site Location(s) field, the search button will remain inactive as seen in Figure 77 . 
[image: Inactive Search Button ]
[bookmark: _Ref219296815][bookmark: _Toc219299319]Figure 77: Inactive Search Button
Note: Users can select the “Reset” button at any time to reset the entered search criteria.
9. Once the search has been completed, the page will update to look like Figure 78. This page will display different informational charts and graphics relating to the previously selected search criteria. At the bottom of the page is a grid with more detailed information such as who made the searches, the number of queries they have made, etc. 
[image: Utilization Report on CCST Usage]
[bookmark: _Ref219296840][bookmark: _Toc219299320]Figure 78: Utilization Report on CCST Usage
Note: A “No Results Found” message will appear if the available appointment query performed does not match the search criteria used to run a utilization report (see Figure 79).
[image: No Results Found Message]
[bookmark: _Ref219296868][bookmark: _Toc219299321]Figure 79: No Results Found Message
Note: Users can select the “Reset” button shown in Figure 80 to reset the page.
[image: Reset Search Button]
[bookmark: _Ref219296917][bookmark: _Toc219299322]Figure 80: Reset Search Button

[image: ]


2

image1.png
VA SINGLE SIGN-ON

Sign in to continue to

Mobile Applications ‘ sign in with

username and password
(requires PIV exemption)





image2.png
Select a certificate for authentication

Site dots-va.mtls.okta.com:443 needs your credentials:

m Ed — —
U.S. Government
Authentication -
10/31/2022

Certificate information “ Cancel




image3.png
ActivClient Login ? X

ActiviD®
ActivClient®

Please enter your PIN.

PIN





image4.png
Q Start New Search «

958:958 Cheyenne VA Medical Center

RecentSies v

Appointment Type *fequire)

@ Virual O In-person O Bath

Clieal servce  Fered)

Search Clncal Service

Date Criteia (mmjddlyyyy) 5o
e ange comnot exceed 30.doys

ouses @ || o110

Search Results

| O o o

956:958 Cheyenne VA MedicalCenter v





image5.png
VA ‘ CCST Availability Search Utilization Report

heyenne VA Medical Center v

Q Start New Search «

Search Results
983: Cheyenne VA Medical Center

¢ sit I @ Please provide the required search criteria to view data on available appointments.
es v





image6.png
984: Dayton VA Medical Center A

Change Site

Select Site Location:

984: Dayton VA Medical Center





image7.png
Q Start New Search «

958: 958 Cheyenne VA Medical Center





image8.png
984: Dayton VA Medical Center A

Change Site

Select Site Location:

984: Dayton VA Medical Center v

983PP: Jackson Hole Clinic

. 983QA: Rawlins VA Clinic
'983QB: Torrington VA Mobile Clinic
983QD: Laramie VA Mobile Clinic
983QE: Sterling VA Clinic

983QF: Cheyenne VA Mobile Clinic |

984: Dayton VA Medical Center

v




image9.png
Change Site

Select Site Location:

983 v

983: Cheyenne VA Medical Center

983GB: Sidney VA Clinic

983GC: Fort Collins VA Clinic

983GD: Loveland VA Clinic

983GE: Northern Colorado VA Clinic

983HK: Wheatland VA Mobile Clinic

983PP: Jackson Hole Clinic




image10.png
984: Dayton VA Medical Center A

Change Site ®

Select Site Location:

983: Cheyenne VA Medical Center v





image11.png
984: Dayton VA Medical Center A

Change Site

Select Site Location:

983: Cheyenne VA Medical Center v





image12.png
Utilization Report 983: Cheyenne VA Medical Center v .

Welcome, USER

Search Results

@ Please provide the required search criteria to view data on available appointments.




image13.png
VA CCST Availability Search Utilization Report

Q Start New Search «
Search Results

983: Cheyenne VA Medical Center
I e Please provide the required se





image14.png
VA CC

Availability Search

Utilization Report

Search Criteria
Date Range (i} Select Site Location(s) (i}
12/28/2025-1/3/2026 983 X -

o




image15.PNG
VA| @ s

Accessibility | Office of Inspector General | Plain Language | Privacy, Policies,and Legal Information




image16.png
Utilization Report 983: Cheyenne VA Medical Center v .

Welcome, USER

Search Results

e Please provide the required search criteria to view data on available appointments.




image17.png
Utilization Report 983: Cheyenne VA Medical Center

TEST USER
TEST.USER@va.gov

Search Results & preferences

I @ Please provide the required search criteria to view data on availa Log Out




image18.png
Virtual Available Appointments

Adjust the default order of columns displayed in
the Virtual Available Appointments table by
clicking and dragging the column title.

Day

Date

Start Time

End Time

Duration

Modality




image19.png
Virtual Available Appointments

Adjust the default order of columns displayed in
the Virtual Available Appointments table by
clicking and dragging the column title.

Day

Date

Start Time

End Time

Duration

Modality

Provider Name

Clinic Name

HCs

VISN

CONS.

»

Reset to Default




image20.png
Virtual Available Appointments

Select Day |

[m] Monday
[m] Monday
[m] Monday
[m] Monday
[m] Monday

Date 1|

6/9/2025

6/9/2025

6/9/2025

6/9/2025

6/9/2025

Start Time 1|
2:00 PM MDT
2:00 PM MDT
2:00 PM MDT
2:00 PM MDT

2:00 PM MDT

EndTime T|
3:00 PM MDT
2:30 PM MDT
2:45PM MDT
2:30 PM MDT

2:30 PM MDT

4

Duration 1|
60
30
45
30

30

Rows per page 5

Modality 1|

Store and Forward
Telephone

VA Video Connect Group
Telephone

VA Video Connect Group

1-50f 146 >

Pro

Hak

Lan

Ngu

Dor

Ngu

>l




image21.png
Preferences
Virtual Available Appointments
Adjust the default order of columns displayed in

the Virtual Available Appointments table by
clicking and dragging the column title.

Preference Saved! X

Day

Date

Start Time

End Time

Duration

Modality

Provider Name

Clinic Name

HCs

VISN

CONS. o





image22.png
Virtual Available Appointments

Adjust the default order of columns displayed in
the Virtual Available Appointments table by
clicking and dragging the column title.

Day

Date

Start Time

End Time

Duration

Modality

Provider Name

Clinic Name

HCs

VISN

CONS.





image23.png
Preferences

Virtual Available Appointments

Adjust the default order of columns displayed in
the Virtual Available Appointments table by
clicking and dragging the column title.

Reset Successful! X

Date

Day

Start Time

End Time

Duration

Modality

Provider Name

Clinic Name

HCs

VISN

CONS.




image24.png
Utilization Report 983: Cheyenne VA Medical Center

TEST USER
TEST.USER@va.gov

Search Results & preferences

I @ Please provide the required search criteria to view data on availa| Log Out




image25.png
U.S. Department
of Veterans Affairs

VA Single Sign-On | About | Contact Us.

You have been logged out of Mobile Applications
You can navigate to another application protected by VA Single Sign-On without logging in.

You are logged i to VA Single Sign-On Internal (SSOI).
vorking, log out of VA Single

WARNING:  This U.S government
understanding and
including (but not fmited to) monitoring, recording, el
understanding and unconditonal

4 attempt
i, or administrative

VAHOME | PRIVACY | FOIA

U5 Depariment of Veterans Afars | £10 Vermont Avenve, NW Washington DG 20420




image26.png
VA |CCST  saiabii

Q Start New Search &

984: Dayton VA Medical Center

Recent Sites

Appointment Type (* Required)

Clinical Service (* Required)

Loading Clinical Services... v

Date Criteria (mm/dd/yyyy) (* Required)
Date range cannot exceed 30 days

06/11/2025 @ to  06/18/2025 &




image27.png
Q start New Search «

984: Dayton VA Medical Center

Recent

Appointment Type (* Required)

Clinical Service (* Required)

PRIMARY CARE/MEDICINE v

‘Search Radius (" Required)
Distance is the line of sight provided in miles

— - - 140

0 250





image28.png
Q Start New Search &

984: Dayton VA Medical Center

Recent Sites

Appointment Type (* Required)

@ virtual () In-Person (O) Both

Clinical Service (* Required)

prim] v

PRIMARY CARE SHARED APPT
PRIMARY CARE/MEDICINE

TELEPHONE PRIMARY CARE

Reset





image29.png
Q start New Search «

984: Dayton VA Medical Center

Recent Sites

Appointment Type (* Required)
@ virtual O n-person (O Both

Clinical Service (* Required)

PRIMARY CARE/MEDICINE




image30.png
Appointment Type (* Required)

@ virtual O n-person (O Both

Clinical Service (* Required)

PRIMARY CARE/MEDICINE

Date Criteria (mm/dd/yyyy) (* Required]
Date range cannot exceed 30 days

05232025 @ 05/30/2025





image31.png
Appointment Type (* Required)

@ virtual O n-person (O Both

Clinical Service (* Required)

PRIMARY CARE/MEDICINE

Date Criteria (mm/dd/yyyy) (* Required]
Date range cannot exceed 30 days

06/04/2025

4

Reset

15

22

29

June 2025
Tu We Th

10 11 12

17 18 19

24 25 26

8 9 10

Fr

13

20

27

1

12




image32.png
Date Criteria (mm/dd/yyyy) (* Required]

Date range cannot exceed 30 days

06/04/2025 @ | tof MM/DD/YVYY @





image33.png
Appointment Type (* Required)

@ virtual O n-person (O Both

Clinical Service (* Required)

PRIMARY CARE/MEDICINE

Date Criteria (mm/dd/yyyy) (* Required]
Date range cannot exceed 30 days

06/04/2025

Reset

to | MM/DD/YYYY

Su

15

22

29

Mo

16

23

30

June 2025
Tu We Th

5

10 11 12

17 18 19

24 25 26

12 3

Fr

13

20

27

>
sa

14

21

28




image34.png
Date Criteria (mm/dd/yyyy) (* Required]
Date range cannot exceed 30 days

05/23/2025 @  to 05/30/2025




image35.png
Date Criteria (mm/dd/yyyy) (* Required]
Date range cannot exceed 30 days

06/04/2025 to | 06/202025

A Date range exceeding 14 days may produce
a slower result time. Try making the date
range shorter for faster results.





image36.png
Appointment Type (* Required)

@ virtual O n-person (O Both
Clinical Service (* Required)

PRIMARY CARE/MEDICINE v
Date Criteria (mm/dd/yyyy) (" Required)
Date range cannot exceed 30 days

06/04/2025 to | 06/04/2025





image37.png
Date Criteria (mm/dd/yyyy) (* Reuired)
Date range cannot exceed 30 days

06/04/2025 @ to 06/04/2025 @

Get Availabi





image38.png
Search Results

iteLocaton: Dayton VA Medica Center  ClricalServic: PRIMARY Radiust 140 miles eianas
In-Person Available Appointments
Searchresulsar nct isted your fcity.

a T =
Select StartTime 1| i EndTime 1| i Duration 1| i ProviderName 1| i Clinic Name 11 Facility 11 & Hes 11 i IsN 1)
o 7o0AMEDT 730AMEDT 0 BENNETTJAMIE VLERHEALTHFORREST  Deyton VA MedicalCenter  Dayton VA MedicalCenter  VISN10
o T0AMEDT so0AuEDT B BENNETT JavE VLERHEALTHFORREST  Deyton VA MedicalCenter  Dayton VA MedicalCenter  VISN10
o 8:00 AU EDT 8:30AM EDT 'Y RIVERAMARITZA PCT_BRIVERA (F/U) Dayton VA Medical Center  Dayton VA Medical Center  VISN 10
o &00AMEDT 8:30AM EDT % GANTI,SHYAMALA PCT_BGANTI (F/U) DaytonVAMedical Center  Dayton VA Medical Center  VISN 10
o so0auEDT ss0AMEDT B PATIL SARASWATI PCT_OPATIL () Dayton VA MedicalCenter  Dayton VA MedicalCenter  VISN10
o 8:00AM EDT 8:30AM EDT 'Y DEGUZMAN,DELORESD  PCT_BDEGUZMAN(F/U)  DaytonVA Medical Center  Dayton VA Medical Center VISN 10
o so0AMEDT ss0AMEDT 0 PCTPRIME CARE CONSULTS  DaytonVAMedicalGenter  Dayton VA Medical Center  VISN 10
o 8:00AMEDT 8:30AMEDT 30 PPEDDIREDDI,KAVITA. PCT_GPEDDIREDDIK (F/U)  Dayton VA Medical Center  Dayton VA Medical Center  VISN 10
o &00AMEDT 815AMEDT 5 PCT_UNONTREATMENT  DaytonVA Medical Center  Dayton VA Medical Center VISN 10
o so0AMEDT sasauEDT 15 PCTINONTREATMENT  DaytonVAMedicalCenter  Dayton VAMedicalCenter VISN 10
o 8:00AMEDT :30AMEDT 30 \VERDAGUER,RAMON PCTORG PSY (F/U) Dayton VA Medical Center  Dayton VA Medical Center  VISN 10
o ‘&00AMEDT 8:30AM EDT Y VENKATESHANJU PCT_RVENKATESHA Dayton VA Medical Center  Dayton VA Medical Center  VISN 10
.

Rows perpage 25« 1250f650





image39.png
Search Results

it Locsion: Cheyenne VA Medical Center  Clinical Service: PRIMARY CARE/MEDICINE

Virtual Available Appointments

Select

In-Person Available Appointments

StartTime 11
730A1MDT
730A1MDT
730A1MDT
730A1MDT

730A1MDT

Date 11

Day 11

EndTime 11
saamoT
sa0mm0T
e Mum0T
sa0mm0T

sammoT

Duration 11
»

Rsdius [70miles  Date Rang: 6/4]2025-6/4/2025

Modality 1| ProviderName [|
Telephone Ko, Troy

Store and Forward Laws, Yolands
ClinicalVideo Teleheslth Finrie, Donald
Store and Forward Mandekar, Niesh
VAVideo Connect Group. Nawy, Jennifer

‘Sesrchresults ar notlimited by the sistenceofsgrsements et VA faclitisforconsul senicss. lesse followyour local pocess forscheduling sppointments vith & cosparstng Vafciity.

Select

StartTime 11
soAMMDT
soaMMDT
soaMMDT
soaMMDT

soaMMDT

Duration 11

Date 11

ooy 11
ednesy
ednesy
ednesy
ednesy
ednesy

EndTime 1|
30AMMOT
s30aMMOT
s30aMMOT
s30aMMOT

s30aMMOT

Provider Name 11

HARRIS ZOIE A

HARRIS ZOIE A

Clinichame 1|
AUTocuNcs
1ssomsioNss
Vi VCAS 458 TEST
POLCNSLISA3CLING

VL3 TESTWITH PATIENTS

5o

wsn 11

ClinicName 11 Hes 11 s 11
CHYPHARMACY @383 chrsen visnis.
CHYMENTAL HEALTH ONE @583 v vz
onrc@ss v vz
CHYSHRIVC PACT YELLOW @583 v vz
cHrpesuT @sss v vz

Rows per page 5

Faciity 11 Hes 11

955 ChayenneVaNedical Center 558 Cheyenne VA Medical Center

955 CheyenneVaNadical Center 558 Cheyenne VA Medical Center

955 CheyenneVaNadical Center 558 Cheyenne VA Medical Center

955 CheyenneVaNadical Center 558 Cheyenne VA Medical Center

955 CheyenneVaNadical Center 558 Cheyenne VA Medical Center

Rows per page 5

serro:

cons. 11




image40.png
Search Results

Site Location: Dayton VA Medical Center  Clinical Service: PRIMARY CARE/MEDICINE  Radius: 140 miles  Date Range: 6/4/2025 - 6/4/2025

In-Person Available Appointments

Search resus are not limited by the exstence of agreements between VA faclites for consulf services. Please follow your local process for scheduling appointments with a cooperating VA facilty.

Select  Date 1| ¢ Day 1 StartTime 1| i EndTime 1| i Duration [l ProviderName 11 i ClinicName 1§
FilterbyDate X  FilterbyDay X - FilterbySta... X FilterbyEn.. X FilterbyDuration X - FilterbyProviderName X - FilterbyClinicName.

o 06/04/2025 Wednesday T:00AMEDT T:30AMEDT 30 BENNETT,JAMIE VLERHEALTH FORREST

o 06/04/2025 Wednesday 7:30AMEDT £00AMEDT 0 BENNETTJAMIE VLERHEALTH FORREST




image41.png
«
Search Results

er
Site Location: Dayton VA Medical Center  Clinical Service: PRIMARY CARE/MEDICINE  Radius: 140 miles Dtz Range: 6/4/2025 - 6/4/2025
In-Person Available Appointments
soth Search resuls are not limited by the existence of agreements betwesn VA acilties for consult services. Please follow your local processfor scheduling appointments with a cooperating VA facilty.
ot

Select  Date 1| : Day Il StartTime 1| ¢ EndTime 1| i Duration [| i ProviderName 1| :  ClinicName 1| : Fadility 1| Hes 11 ¢
M o 06/04/2025  Wednesday ~ T:00AM EDT 7:30 AMEDT 30 BENNETT, JAMIE VLER HEALTH FORREST Dayton VA Medical Center  Dayton VA Medi
o 06/04/2025  Wednesday  T:30AMEDT 800 AMEDT 30 BENNETT, JAMIE VLER HEALTH FORREST Dayton VA Medical Center  Dayton VA Medi

o 06/04/2025  Wednesday ~ G00AMEDT :30AMEDT 0 RIVERAMARITZA PCT_BRIVERA (F/U) Dayton VA Medical Center  Dayton VA Medi




image42.png
Search Results

Site Location: Dayton VA Medical Center  Clinical Service: PRIMARY CARE/MEDICINE  Radius: 140 miles  Date Range: 6/4/2025 - 6/4/2025

In-Person Available Appointments

Search resus are not limited by the exstence of agreements between VA faclites for consulf services. Please follow your local process for scheduling appointments with a cooperating VA facilty.

Select  Date 1| : Day [l i StartTime 1| : EndTime 1| i Duration 1| ProviderName 1| i  ClinicName 1| Fadility 1| Hes 11 VSN 1l i co4
8] 06/04/2025  Wednesday ~ T:00AMEDT 7:30AMEDT 0 BENNETT,JAMIE VLER HEALTH FORREST Dayton VA Medical Center  Dayton VA Medical Center  VISN 10 Miq
8] 06/04/2025  Wednesday  T:30AMEDT 800AMEDT 0

BENNETT, JAMIE VLER HEALTH FORREST

Dayton VA Medical Center  Dayton VA Medical Center  VISN 10 Miq





image43.png
ical Video Smith. John VALDTESTWC @983 CHYSHR ¢

o »

Rows per page zsﬂ 1250f5115 < < > >





image44.png
ical Video Smith. John VALDTESTWC @983 CHYSHR ¢

Rowsperpage 25~ 1250f5115





image45.png
Virtual Available Appointments

20f 84 row(s) selected  Clearselection

Sselet  Date 11

0O OOOOOOS®OOO0

10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025

10/13/2025

:

oay 11
Monday
Monday
Monday
Monday
Monday
Monday
Monday
Monday
Monday
Monday
Monday

Monday

startTime 1|

a30PmEDT
s PMEDT
s emEDT
ausPMEDT
s emEDT
ausPmEDT
445 PmEDT
auspPuEDT
s PmEDT
auspPmEDT
5:00 M EDT

500PMEDT

EndTime 1 1

500 M EDT
545N EDT
55 M EDT
545N EDT
su5PuEDT
30PN EDT
S5 PuEDT
s15PMEDT
55 M EDT
545N EDT
500pMEDT

500PMEDT

Duration 1

Modality | ¢

Clinical Video Telehealth

Clinic to Clinic Group.
Clinicto cliic Group.
VAVideo Connect
VAVideo comnect
VAVideo Connect Group
VAVideo connect Group
VAVideo Connect Group
Tetephone

VAVideo Connect Group
Clinicto clinic Group.

Clinic to clinic Group.

ProviderName 11
Chapman, Jeremy.
Nunez, Mario
Nunez, Mario
Nunez, Mario
Herrera, Christina
Adrian, James.
Laws,Yolanda
Nguy, Jennifer
Mile,Jessica
Donasco, Mary-Roselle
Nunez Mario

Nunez, Mario

ClinicName 11

BUS DSH V12 CRH PCPACT MD PAT @684
cHYpCcassiDY @ 983
FTCAMPUTATION @ 963

VIS CRH MHMD 01 WC @983
BURVAIMPACT-MD 1.62F-PACT @ 53166
CHYPCRUST @983

cHYpCaaker@ 983

CHYPCSMITH @383

TesTOVISION @ 583

cHYpecassioY @ 983
cHvpccassiov @ 983

FTCAMPUTATION @963

a

Hes 1Lt

AVTSHR

cHYsHR

wisn 11

w10
wsn1s
vsu1s
visn1s
visu20
visn1s
vsu1s
visn1s
vsu1s
wisn1s
vsn1s

wisn 19




image46.png
Virtual Available Appointments Selected

Monday, October 13,2025 | 4:45 PM EDT - 5:45 PM EDT (60 minutes)
Provider:  NUNEZ, MARIO

inic Name: V19 CRH MH MD 01 WC @983

Modality:  VAVIDEO CONNECT

Hes: CHYSHR

Monday, October 13,2025 | 5:00 PM EDT - 6:00 PM EDT (60 minutes)
Provider:  NUNEZ, MARIO

ClinicName: - CHY PC CASSIDY @983

Modality:  CLINICTO CLINIC GROUP

Hes: CHYSHR




image47.png
Virtual Appointments Selected

Monday, October 13,2025 | 815 AM MDT -8:15 AM MDT (60 minutes)
HAHN, MICHELLE

CHY PRIMARY CARE PROX @ 983

STORE AND FORWARD

cHiSHR

Monday, October 13,2025 | 815 AM MDT - §:45 AM MDT (30 minutes)
KOX, TROY

CHY PHARMACY @ 983

Modalit:  TELEPHONE

Hes: cHiSHR

In-Person Appointments Selected

Monday, October 13,2025 | 7:00 AM MDT - 7:30 AM MDT (30 minutes)
Provider:  BENNETTJAMIE

Clinic Name: ~ VLER HEALTH FORREST

Feciit:  CHEVENNE VAMEDICAL CENTER

Hes: (CHEYENNE VA MEDICAL CENTER

Monday, October 13,2025 | §:00 AM MDT - :00 AM MDT (60 minutes)
Provider:  CASSIDYTHOMAS G

Clinic Name: ~ CHY PC CASSIDY

Feciit:  CHEVENNE VAMEDICAL CENTER

Hes: (CHEYENNE VA MEDICAL CENTER




image48.png
Select  Date ”E pay 11

O 0O oo ooo

10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025

10/13/2025

Monday
Monday
Monday
Monday
Monday
Monday

Monday

Start Time ”E End Time ”E Duration ”E Modality ”E

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

5:15 PMEDT

5:45 PMEDT

5:45 PMEDT

5:15 PMEDT

5:45 PMEDT

530 PMEDT

5:45 PMEDT

20

VAVideo Connect Group.
Clinic to Clinic Group
Clinic to Clinic Group
VAVideo Connect
VAVideo Connect Group.
VAVideo Connect Group.

Telephone




image49.png
Select

O 0O oo ooo

pate 1|

10/13/2025

10/13/2025

10/13/2025

10/13/2025

10/13/2025

10/13/2025

10/13/2025

Day 1l
Monday
Monday
Monday
Monday
Monday
Monday

Monday

StartTime 11

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

EndTime 1|

5:15 PMEDT

5:45 PMEDT

5:45 PMEDT

5:15 PMEDT

5:45 PMEDT

530 PMEDT

5:45 PMEDT

Modality | : Provider Name
nnifer

= Sortby Duration ascending

Sort by Duration descending

Christina

Filter by Duration , Mary-Ro

VAVideo Connect Group  Adrian, James.

Telephone Miller, Jessica




image50.png
lect Date [l : Day | : StartTime 1| : EndTime [l : Duration 1 : Modality Tl : ProviderName 1

) 10/13/2025  Monday 5:00 PM EDT 515 PMEDT 15 = Clearsort Jukas, Joanne
) 10/14/2025  Tuesday 5:00 PM EDT 515 PM EDT 15 "aukas, Joanne
) 10/13/2025  Monday 4:45 PMEDT 515 PM EDT 20 Sort by Duration descending  nnifer

) 10/13/2025  Monday PMEDT 515 PM EDT 20 Christina

] 10/13/2025  Monday

Pucor sas puor 0 Filter by Duration Janda

] 10/13/2025  Monday 5:00 PM EDT 5:30PMEDT 20 VAVideo Connect Group  Nguy, Jennifer




image51.png
o o oo

owe [1] +

10/13/2025
10/13/2025
10/13/2025

10/13/2025

imp

Monday
Monday
Monday

Monday

sartrime[11]

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

4:45 PMEDT

endime 1]

5:15PM EDT
5:45 PM EDT
5:45 PM EDT

5:15PM EDT




image52.png
ClinicName 11 ¢

CHY PC BAKER @ 983

BURV-IMPACT-MD 1-F2F-PACT @ 53166

CHY PC CASSIDY @ 983

o E
Hes 1L & wisn (L
CHYSHR VISN 19

Boise TPCHUB  VISN20

CHYSHR VISN 19




image53.png
Provider Name 1|

Hahn, Michelle

Nguy, Jennifer

ClinicName 1| i HCS 1|
DAYPCRUSSELLS@ oo
984

FRANKFORT KY DAYTSHR

CLINIC @ 984

<[
VISN 11 g

VISN 10

VISN 10




image54.png
pate 1| : pay 1l : StartTime | ; EndTime 1| ; Duration 1| :
FilterbyDate X Filterby Day x FilterbySta... X FilterbyEn... X Filterby Duration x
10/14/2025 Tuesday 4:45PMEDT 5:15PMEDT 20

10/14/2025 Tuesday 4:45PMEDT 5:45PM EDT 0

10/14/2025 Tuesday 4:45PMEDT 5:45PM EDT 0

10/14/2025 Tuesday 4:45PMEDT 5:15PMEDT 20

10/14/2025 Tuesday 4:45PMEDT 5:45PM EDT 0





image55.png
EndTime 1| : Duration IIE Modality T & Provider Name 1

5:15 PM EDT 30 nnifer

545 PMEDT 50 = SortbyDuration ascending  fario

545 PMEDT Sort by Duration descending fario
515PMEDT 20 ristina
545 PMEDT Filter by Duration fary-Roselle

5:30 PMEDT a5 T VAVideo ConnectGroup  Adrian, James




image56.png
StartTime 1| i

Filterby Sta... X

10:15AM EDT

10:15AM EDT

10:15AM EDT

10:30 AM EDT

10:30 AM EDT

10:30 AM EDT

10:30 AM EDT

EndTime 1|
Filter by En..

10:45 AM EDT
10:45 AM EDT
10:45 AM EDT
1100 AM EDT

11:00AM EDT

11:00AM EDT

¢ Duration ¥ 11

Modality 11

Filter by Modality X

AVideo Connect

AVideo Connect Group.

- \VideoConnectGroup

* &
x
20

5 (50)
30 (260)
O 45(108)
O e0(12)
£
0

AVideo Connect
AVideo Connect Group.
VAVideo Connect Group.

Clinical Video Telehealth




image57.png
StartTime ¥ 11 EndTime 1| Duration 1| & Modality 1 ProviderName 11 i
215 X FiterbyEn... X FilterbyDuration X - FilterbyModality X = FilterbyProviderName
2:15PMEDT 3:15PMEDT & Clinic to Clinic Group Alsahhar, Sami
2:15PMEDT 3:15PMEDT & Clinic to Clinic Group Alsahhar, Sami
2:15PMEDT 3:15PMEDT & Clinic to Clinic Group Alsahhar, Sami
2:15PMEDT 3:15PMEDT & Clinic to Clinic Group Alsahhar, Sami
2:15PMEDT 3:15PMEDT & Clinic to Clinic Group Nunez, Mario
2:15PMEDT 3:15PMEDT & Clinic to Clinic Group Nunez, Mario
2:15PMEDT 3:15PMEDT & VAVideo Connect. Donasco, Mary-Roselle:

2:15PMEDT 3:15PMEDT & VAVideo Connect Group Hahn, Michelle




image58.png
Select  Date 1| i

0O oo ooo

Filter by Date.

10/13/2025
10/13/2025
10/13/2025
10/13/2025
10/13/2025

10/13/2025

Day 11 ¢
Filter by Day

Monday
Monday
Monday
Monday
Monday

Monday

StartTime ¥ 11
215

215PMEDT
215PMEDT
215PMEDT
215PMEDT
215PMEDT

2:15PMEDT

EndTime 1|
Filter by £

3:15PMEDT

3:15PMEDT

3:15PMEDT

3:15PMEDT

3:15PMEDT

3:15PMEDT





image59.png
2:15PMEDT

2:15PMEDT

2:15PMEDT

2:15PMEDT

2:15PMEDT

ME EndTime 1| ¢ Duration | :

Sort by Start Time ascending

Sort by Start Time descending

X Clearfilter
FASPMEDT w®
3:15PMEDT £




image60.png
Duration 1| & Modality 1

Filter by Duration Filterby Modality X
& Clinic to Clinic Group
& Clinic to Clinic Group
& Clinic to Clinic Group
5 VAVideo Connect Group
0 VAVideo Connect Group

ProviderName ¥ 11
‘Alsahhar, Sami
Nguy, Jennifer

‘Asahhar, Sami

Alsahhar, Sami

Alsahhar, Sami

Neuy, Jennifer.

Neuy, Jennifer.

ClinicName 11 L
X - FilterbyHC
V10 CRH MH PSY MD 01 DS GRP @984 CHYSHR
MID-V10 CRH MH PSY MD CVT GRP @ 984GA  CHYSHR
V10 CRH MH PSY MD 01 WC GRP @ 984 CHYSHR
FRANKFORT KY CLINIC @984 DAYTSHR
CHY PCSMITH @383 CHYSHR




image61.png
a x

Select Date 1| & Day 1l i StartTime 1| i EndTime 1| i Duration 1| i Modality 1| i ProviderName 1| i ClinicName [| -
FilerbyDate X Filterby Day X FiltrbyEn... X FierbyDuration FilerbyModality X = Filierby ProviderNome. Filerby Cinic Name. b

o 10/13/2025. Monday 10:15AMEDT 11:15AMEDT ) VAVideo Connect Nunez, Mario CHY PCCASSIDY @ 983

O omsps Monday 1015 AMEDT wSAMEDT @ Cliic to Clinic Group Alsahhar,Sami V10 CRHMH PSY MD 01 DS GRP @ 984

O s Monday 1035 AMEDT LISAMEDT @ Cliic to Clinic Group Alshhar,Sami MIDAV10 CRH MH PSY MD VT GRP @¢

O wopses Monday 1035 AMEDT LISAMEDT @ Ciiicto Clinic Group A, Sami V10 CRH M PSY HD 01 W GRP @38

o 10/13/2025. Monday 10:15AMEDT 11:15AMEDT ) Clinic to Clinic Group. Nunez, Mario 'SPR-V10 CRH MH PSY MD CVT GRP @

o 10/13/2025. Monday 10:15 AMEDT 10:15 AMEDT 60 Clinic to Clinic Group. Nunez, Mario FTCAMPUTATION @983

o 10/13/2025 Monday 10:15AMEDT 1115 AMEDT ) VAVideo Connect Donasco, Mary-Roselle: NEW FEBRUARY TEST CLINIC @384

o 10/13/2025. Monday 10:15AMEDT 11:15 AMEDT & VAVideo Connect Group Hahn, Michelle DAY PCRUSSELL3 @ 98¢

0 o Monday 1015 AMEDT wSAMEDT @ VAVideo Connect Nanez, Mario V19 CRHMH MD 01 WC @ 583

O s Monday 1035 AMEDT LISAMEDT @ VAVideo Connect Group  Denaseo,Mary-Rosele CHYPCCASSIOY @583

o 10/13/2025 Monday 10:15 AMEDT 11:15AMEDT ) VAVideo Connect Donasco, Mary-Roselle: WRIRUSSELL PC @934

———r . S sz [TP— [ anevmesn T s

Rows per page 25

- 1250f1130 >





image62.png
Hes 1]
CHYSHR
CHYSHR

CHYSHR

VISN 11
VisN 19
VisN 19

VisN 19

CONs. 11
Western
Western

Western

»




image63.png
Duration 1| i Modality Tl ProviderName 1| i  ClinicName [| HCS [l i VISN [l i CONS. 1|
& VAVideo Connect Nunez, Mario CHY PCCASSIDY @383 CHYSHR Vish 19 Western
& Clinicto Clinic Group  Alsahhar, Sami V10 CRH MH PSY MD 01 DS GRP @984 CHYSHR VvisN 19 Western
Clinicto Clinic Group  Alsahhar, Sami MID-V10 CRH MH PSY MD CVT GRP @384GA  CHYSHR VvisN 19 Western
Clinicto Clinic Group  Alsahhar, Sami VIOCRHMHPSYMDOIWCGRP @984 CHYSHR VvisN 19 Western
& Clinicto ClinicGroup  Nunez, Mario ‘SPRV10 CRH MH PSY MD CVT GRP @984GD  CHYSHR VvisN 19 Western
& Clinicto ClinicGroup  Nunez, Mario FTCAMPUTATION @383 CHYSHR VvisN 19 Western





image64.png
Duration 11

Modality 11
VAVideo Connect
Clinic to Clinic Group
Clinic to Clinic Group

Clinic to Clinic Group

Provider Name 11
Nunez, Mario
Alsahhar, Sami
Alsahhar, Sami

Alsahhar, Sami

ClinicName 1§

CHY PCCASSIDY @383

V10 CRH MH PSY MD 01 DS GRP @984
MID-V10 CRH MH PSY MD CVT GRP @ 584GA

V10 CRH MH PSY MD 01 WC GRP @ 984

Hes 11

CHYSHR

CHYSHR

CHYSHR

CHYSHR

VisN 11
Vish 19
VvisN 19
VvisN 19

VISN 19




image65.png
ClinicName 1§

CHY PCCASSIDY @383

V10 CRH MH PSY MD 01 DS GRP @984
MID-V10 CRH MH PSY MD CVT GRP @ 584GA

Hes 11
CHYSHR
CHYSHR
CHYSHR

VISN 1.
VisN 19
VisN 19
VisN 19

CONS. 1.
Western
Western
Western




image66.png
VA ‘ CCST Availability Search i 983: Cheyenne VA Medical Center v

Q Start New Search «

Search Results
983: Cheyenne VA Medical Center

¢ sit I @ Please provide the required search criteria to view data on available appointments.
es v





image67.png
VA CCST

Ut

ization Report

Search criteria
DateRange  ecuired) © Select iteLocationts) " Fequired) © userhame Conains®

71602025 -7112/2025 [ 983 X - m

| @ ot s v

Accessiilty | Offceof inspectorGeneral | Plainlangusge | Privacy,Polcies and Leg:




image68.png
Utilization Report

Search Criteria
Date Range (* Required) @

Select Site Location(s) (* Required) @

1/14/2026 - 1/14/2026

[]

983

I @ cEnter date range abov

Prior Month

Prior Quarter

Prior Year

Year to Date

Custom Range

<

click Search to view results





image69.png
Utilization Report

Search Criteria
Date Range (* Required) @ Select Site Location(s) (* Required) @
1/14/2026 - 1/14/2026 Z) 983 X -
Today
Jan 14, 2026 - Jan 14,2026
1 days Prior Day
N Prior Week
< December 2025 s < January 2026
Prior Month
Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa
Prior Quarter
12 3 4 5 6 12 3
7 8 o 10 1 1213 4 5 6 7 8 9 10  Prorvear
14015 16 17 18 19 20 11 12 Year to Date
21 2 28 24 25 26 27 Custom Range

28 29 30 3

CANCEL APPLY





image70.png
Date Range (* Required) @

Select Site Location(s) (* Required) @

1/4/2026-1/10/2026 =) 983 X
Today
Dec 10, 2025 - Jan 10, 2026
32days Prior Day
N Prior Week
< December 2025 N January 2026
Prior Month
Su Mo Tu We Th Fr Sa  Su Mo Tu We Th Fr Sa
Prior Quarter
12 3 4 5 6 12 3
7 8 9 @11 12 13 Prior Year
1415 16 17 18 19 20 Yearto Date
2 2 23 24 25 2% 27 Custom Range
2% 29 30 31

CANCEL





image71.png
Search Criteria

Date Range * Required) @ Select Site Location(s) (* Required) @ User Name Contains @
7172025 -7/472025 983 X ~ | ‘,Lf. RST NAN
Pror Doy
Jul1,2025 - Jul 4,2025
4days Prior Week
" Prior Month
< June 2025 > < July 2025
Prior Quarter
Su Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa
Prior v
Cae s e s 0::0:
8 9 10 11 12 13 14 6 7 8 9 10 1 12 Year to Date
516 17 18 19 20 21 8 14 15 6 Custom Range
2 23 2 25 26 27 28
2 %
‘CANCEL APPLY





image72.png
Search Criteria
Date Range (* Required) @ Select Site Location(s) (* Required) @ User Name Contains @
1/4/2026 -1/10/2026 ) 983 959 958 X - LAST NAME, FIRST NAME

[J 442: Cheyenne VA Medical Center

958: 958 Cheyenne VA Medical Center

I e Enter date range above, select a Site Location, al

959: 959 Cheyenne VA Medical Center

983: Cheyenne VA Medical Center

[J 984: Dayton VA Medical Center




image73.png
Utilization Report

Search Criteria
Date Range (* Required) © Select Site Location(s) (* Required) @
[7r2r2025- 71912025 o]

I @ Enter date range above, select a Site Location, and click Search to view results.




image74.png
Utilization Report

Search Criteria
Date Range (* Required) © Select Ste Location(s) " Required) @
‘7/2/2025—7/9/2025 n‘ [sss0 90 oss IxT1]

I @ Enter date range above, select a Site Location, and click Search to view results.




image75.png
Utilization Report

Search Criteria
Date Range (* Required) @ Select Site Location(s) (* Required) @ User Name Contains @
12/1/2025-12/31/2025 ) 983 X - l T NAME, FIRST NAME





image76.png
Utilization Report

Search Criteria
Date Range (* Required) @ Select Site Location(s) (* Required) € User Name Contains @
1/5/2026 -1/14/2026 ) 9830 9590 X - TEST





image77.png
Utilization Report

Search riera

s orge e © sl sieoctiont) e © m——3
72 7reranes. a]| [croo: e Bl [ESDD NA

P rr——




image78.png
Search Criteria
Date Range (* Required) @

Select Site Location(s) (* Required) @

User Name Contains @

12/28/2025-1/3/2026 ]

983 @

X v LAST NAME, FIRST NAME

Total Searches
619

12/28/2025 - 01/03/2026

Searches by Appointment Type
M in-person [

350

lirtual

300

250

200

150

100

50-

L — — — — — — ;
12/30/2025 12/31/2025

12/28/2025 12/29/2025
Name [l : Email 1|
KOTHA, NANDITA NANDITA.KOTHA@va.gov
TESTGENERIC, TEST TEST.Test_GENERICO1@tpm.va.gov

STAMAND, LISA LISA.STAMAND@va.gov

Total Users
3

12/28/2025 - 01/03/2026

Role 1|
'SOFTWARE DEVELOPER
Unknown

CLINICAL MOBILE APPLICATIONS C

01/01/2026

Amount Queried 1]
11
50

558

01/02/2026 01/03/2026

Hes T ¢ VSN 1)
Cheyenne VA Medical Center
Cheyenne VA Medical Center

Cheyenne VA Medical Center

Total Breakdown

12/28/2025 - 01/03/2026

W.

B In-Person 42.8% (265)
B virtual 57.2% (354)
Total 619

a =
Start Date End Date
12/28/2025 01/03/2026
12/28/2025 01/03/2026
12/28/2025 01/03/2026





image79.png
VA CCST 283 Cheyenne VA Nedical Center

Utilization Report

Date Criterla ¢ e

A WoResults Found
The e angedid ot etur anyesls. s the e rangeand g




image80.png
Utilization Report

Sesrcn criteria
oo e @ st toaton) i) @ [ m—
122025 92025 5] [sm0 wo mo X < [red





image81.png




image82.png




image83.emf









