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1. Introduction

The Integrated Scheduling Solution (ISS) is a web version of the VistA Scheduling
Enhancements (VSE) GUI, utilizing the JavaScript React framework and providing equivalent
appointment management functions used in the original application. The purpose of ISS is to
deliver users with a modernized look and feel while reducing operating costs and improving
operational efficiencies.

1.1. Purpose

The purpose of this document is to provide possible answers to common questions about the
Integrated Scheduling Solution (ISS) application.

2. FAQ

2.1. Errors

21.1. SSOiLogin Error

If users receive the SSOi error message seen below in Figure 1, please refresh the page. If
problems persist, please contact IT support. Go to YourIT Service Portal to open a new ticket
or view existing service tickets.

o 550i Login Error. Please refresh and try again by pressing the F5 key on your keyboard. Invalid token specified: invalid json for part #2 (Unexpected
token '8, "HADEEAY" is not valid JSON). If the problem persists, please contact YourlT.

Figure 1: SSOi Login Error

Possible Root Cause: Various SSOi issues — either a service outage for SSO1 or malformed
token, etc.

Additional Resources:

e VA Help Desk: 855-673-4357
o TTY: 844-224-6186

2.1.2. JWT Error

If users receive the JWT error message seen below in Figure 2, please refresh the page. If
problems persist, please contact IT support. Go to YourIT Service Portal to open a new ticket
or view existing service tickets.

o JWT Error. Please refresh and try again by pressing the F5 key on your keyboard. JWT validation failed. If the problem persists, please contact
YourlT. (Error code: 401)

Figure 2: JWT Error

Possible Root Cause: Similar SSOi issues, but related specifically to the JWT — unable to
retrieve, bad formatting, etc.

Additional Resources:
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e VA Help Desk: 855-673-4357
o TTY: 844-224-6186

2.1.3. Internal Server Error

If users receive the 503 error message seen below in Figure 3, please refresh the page. If
problems persist, please contact IT support. Go to YourIT Service Portal to open a new ticket
or view existing service tickets.

Error. Please refresh and try again by pressing F5 key on your keyboard. If the problem still persists, please contact
YourlT.

Statws code: 503

Message: (503 Service Unavailable] during [GET] to [https://staff.apps-
staging.va.govivups/vl/sites/958 /staffi 520924643 profile]
[CachedGetVistallserProfileClient#getVistalserProfiles|String, String||: [no healthy upstream]

Event ID: 4ac35490-85f1-42eb-924d-6fc39Td93456

Figure 3: Internal Service Error

Possible Root Cause: 500 error codes are generic — the message itself will vary depending on
which endpoint presents the 500 error. Status code will also change, depending.

Additional Resources:

e VA Help Desk: 855-673-4357
o TTY: 844-224-6186

2.1.4. No VistA Sites Linked to User Account Error

If users receive the error message seen below in Figure 4, please go to the Identity
Management Toolkit to link needed VistA sites to your account.

VistA sites to your VA account for ISS. For help, please refer to this YourlT knowledge article.

I o Error: You do not have any VistA sites linked to your VA account. Login to the Identity Management Toolkit to link authorized

Figure 4: No VistA Sites Linked to Account Error
Possible Root Cause: User has a valid JWT, but no sites are linked to their PIV.

Additional Resources:

e YourlT Knowledge Article

e VA Help Desk: 855-673-4357
o TTY: 844-224-6186
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2.1.5. Service Error

If users receive a 400 error message like the one seen below in Figure 5, please try the action
again. If problems persist, please contact IT support. Go to YourlIT Service Portal to open a
new ticket or view existing service tickets.

o Error “action”: [Response from service]. Please try again. If the problem persists, contact YouriT. (Error Code: XXX) X

Figure 5: Service Error

Possible Root Cause: 400 error codes are generic — the message itself will vary depending on
which endpoint presents the 400 error.

Additional Resources:

e VA Help Desk: 855-673-4357
o TTY: 844-224-6186
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