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VistAWeb Version 16.1.8.2 (WEBV*1%*34) incorporates changes which include the ability to
display Consolidated Clinical Document Architecture (C-CDA) structured documents

The following enhancements will enable the display of C-CDA documents and enhance the overall
usability of VistAWeb in relation to eHealth Exchange:

* C-CDA Receive and Display Structured Notes feature will modify the software to receive the
following C-CDA structured documents from external partners: Progress Note, Continuity of Care,
Discharge Summaries, Consultation Note, History and Physicals Note, Operative Note, Procedure
Note, and Unstructured Document. The VistaWeb GUI will display the same structured documents
by Logical Observation Identifiers Names and Codes (LOINC).

* The View C-CDA in VistaWeb feature will provide the ability to create a fully populated test
instance of a C-CDA. Necessary changes will be implemented in the current VA GUI software to
allow VA viewing of partner C-CDA. Encounter data will include Inpatient Encounters and
Immunization data will be processed in codes for vaccine administered. Transition of care/referral
summaries will have the ability to be received and viewed according to the formatting in the
American Society for Testing and Materials (ASTM) E2360 Standard Specification for Continuity of
Care Record and Standard. The system will electronically receive and incorporate clinical laboratory
tests and values/results in accordance with the LOINC.
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Introduction to VistAWeb

Veterans Health Information Systems and Technology Architecture (VistA) VistAWeb is a read-
only intranet web application. It delivers to the client a uniform, well-defined suite of objects
from the medical domain, objects such as patient, provider, progress note, lab results,
prescriptions, allergies, and imaging. Designated as the preferred method for VA clinicians to
view both Department of Defense (DoD) and remote data from other Department of Veteran’s
Affairs Medical Centers (VAMCs) due to its ease of use, flexibility, and reliability. VistAWeb is
a key component of the VA’s participation in the HealtheWay eHeatlh Exchange, as it is the
only application which supports the display of clinical data received from VA eHealth Exchange
partners.

It is used to review remote patient information found in VistA, Bidirectional Health Information
Exchange (BHIE) system, the Health Data Repository II (HDR II) databases, the eHealth
Exchange, and all local VAMC:s.

To a large extent, VistAWeb mirrors the reports behavior of the Computerized Patient Record
System (CPRS) and Remote Data View (RDV). However, by permitting a more robust and
timely retrieval of remote-site patient data, VistAWeb is also an enhancement to CPRS/RDV.

There are three ways to access VistAWeb. VistAWeb can be made available by adding it to the
CPRS Tools Menu, and it can be selected by choosing the VistAWeb button on the CPRS
toolbar. These two methods are referred to as CPRS-spawned versions of VistAWeb. They are
compliant with the Health Level 7 (HL7) Clinical Context Object Workgroup (CCOW) standards
and therefore maintain context with the patient selected in CPRS. As a third option, VistAWeb
can be accessed in a standalone mode by entering the uniform resource locator (URL) link
(REDACTEDIn the Internet Explorer (IE) address bar. These methods of accessing VistAWeb are
discussed in more detail in later sections of this manual.

Note: Some links found in this user manual go to sites or pages found on the VA intranet. These
sites or pages are not accessible from outside the VA network.

The standalone version of VistAWeb is connected to neither CPRS nor the clinical context
management application. Standalone VistAWeb serves an important function for users who have
been granted special access to multiple sites, such as for National Programs, Veterans
Administration (VA) researchers, and others. VistAWeb was also made available more broadly,
though temporarily, to assist clinical staff with the retrieval of patient information from the sites
affected by damage caused by hurricane Katrina.

To fully appreciate the data that VistAWeb presents to the user, it is important to know
something about the HDR as one of the sources of that data. Please read the following section to
familiarize the user with the purpose of the HDR and some of the terms and acronyms that
describe it, as these will be used in subsequent sections of this manual.
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Brief Overview of eHealth Exchange

The eHealth Exchange provides a secure, nationwide, interoperable health information
infrastructure that will connect providers, consumers, and others involved in supporting health
and healthcare. This critical part of the national health IT agenda will enable health information
to follow the consumer, be available for clinical decision making, and support appropriate use of
healthcare information beyond direct patient care so as to improve health. The eHealth Exchange,
which is a network of networks, securely connects consumers, providers and others who use
health-related data.

Note: 4 double dagger (}) is displayed next to all document domains/reports that could contain
eHealth Exchange data. This data is received from Non-VA partners participating in the eHealth
Exchange with VA.

Brief Overview of the HDR

The purpose of the HDR project is to establish a clinical data repository. A clinical data
repository is a collection of clinical information that resides on one or more independent
platforms and is used by clinicians and other personnel to facilitate longitudinal patient-centric
care. The data in the HDR will be retrieved from existing VistA files and organized in a format
that supports the delivery of care, regardless of the patient's current location or where the patient
has been treated in the past. Additionally, the HDR serves several purposes.

e Serves as a primary source for the legal health record (LHR)

e Enables the generation of clinical reports based on the entire clinical holdings of Veterans
Health Administration (VHA)

e Supports standardization between and among Department of Defense (DoD), Indian Health
Services (IHS), and other government and private industry clinical databases through the
creation of a standards-based database.

For more information, see HDR documentation on the VistA Documentation Library (VDL).
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Brief Overview of AWIV

The Advanced Windows Imaging Viewer (AWIV) is an ActiveX component created by VistA
Imaging for the purpose of displaying medical images from a variety of sources. The AWIV uses
the same components inside the VistA Imaging Clinical Display application, which is an FDA
regulated medical device. Please reference patch MAG*3*124 in FORUM for workstation
installation instructions for the AWIV Viewer.

VistAWeb provides information to the AWIV component to indicate what is to be displayed.
The AWIV communicates with the Centralized VistA Imaging Exchange (CVIX) service for VA
and DoD data.

The AWIV supports displaying artifacts provided by the VA and, in the future, will display
artifacts provided by the DoD. In this context, an artifact is an image or image-like object stored
by VistA Imaging or by DoD HAIMS. Artifacts include images of various types as well as
scanned documents. Note that VistA Imaging EKG images are not accessible because they are
stored on third-party servers.

When viewing reports and notes from VA sites, VistAWeb can determine if there are images
associated using the same remote procedure calls (RPC) CPRS has already defined. When
VistAWeb determines a note or report has images associated, VistAWeb should indicate to the
user that images are available through an icon.
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Known Constraints

There are known constraints in the installation and use of VistAWeb.

1. VistAWeb is a CCOW-compliant application. If VistAWeb is launched from CPRS on a
computer without the CCOW-compliant Vergence Desktop Components installed, a
message will be displayed saying “VistAWeb is CCOW compliant and has been
unsuccessful in locating a CCOW vault. Please contact your local IRM for assistance.”
VistAWeb will then exit.

Note: Information Resources Management (IRM) staff should refer to the VistAWeb
Informational Patch OR*3*230 for guidance on where to find information and who to talk to
about installation and configuration of the CCOW Desktop Components. Additional CCOW
information can be found at REDACTED

Note: 4s of March 2015, The current Sentillion CCOW Desktop Components can be found here:
REDACTED.

2. Access to VistAWeb in a test account should not be made available to general users.
Access should be made available in a production account. Accessing VistAWeb in test
accounts will require the user to enter the IP address and port number of the test system
each time a patient selection is performed. Access to VistAWeb in a test account should
be restricted to IRM staff for limited testing purposes only.

Note: Using VistAWeb to look up “test patients” may produce confusing results. Normally, no
two sites ever have the same test patients. Using a test patient in a production account may seem
to work satisfactorily, but can cause VistAWeb to error out as it attempts to reconcile a test
patient at multiple sites.

3. VistAWeb uses pop-ups. Field facilities that have chosen to turn off pop-ups on desktops
will need to allow them for VistAWeb. In IE in the Tools menu pull-down, select Pop-up
Blocker>Pop-up Blocker Settings, type the VistAWeb URL in the Address of the Web
site to allow: box, and click the Add button.

4. VistAWeb is only supported with use of IE version 7 or higher.
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Figure 1: Setting IE to Allow Pop-ups

| — 1 1

m >

B B - e o[

Delete Browsing Histary. ..

Turn QFff Pop-up Blocker

Pop-up Blocker Setkings Phishing Filker k
[ Manage Add-ons k
dical Records module of Vist
Wark CFfline
Windows Update
to log onte. This must be a zite at which 1 Full Screen Fi1
<ing on the + sign next to your VISN, ther  penyBar
Toolbars k

Q‘J'ismWeh - Windows Internet Explorer
a

Pop-up Blocker Settings

Exceptions

Pop-ups are curently blocked. You can allow pop-ups from specific
Z !l websites by adding the site to the list below.

Address of website to allow:

‘ htpps: / fvistaweb. med.va.gowd | [ Add

Allowed sites:

webmail. va.gov Remave

Remove all...

Natificatiors and filter level
Play a sound when a pop-up iz blocked |
Show Information Bar when a pop-up is blocked.

Filter lewel:

‘ Medium: Black most automatic pop-ups - |

Pop-up Blocker FAT
e

Note: Some links found in this user manual go to sites or pages found on the VA intranet. These
sites or pages are not accessible from outside the VA network.
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What’s New with VistAWeb Release 16.1?

If you are already familiar with VistAWeb, read this section of the manual to find out what is
new in this release. If you are not familiar with VistAWeb, you may want to start with Accessing
VistAWeb and then come back to this section to find out what’s new.

VistAWeb Version 16.1 (WEBV*1%26) incorporates changes to comply with section 508
standards and regulations. VistAWeb is removing the detailed display column on the grid
domain reports. Columns have been rearranged so that now the first column in the grid will be
the column that specifies the type of data from a clinician’s perspective, e.g. Medication Name,
Title of Note, Lab Test name, etc. The items in this column will have a hyperlink added to them
that will provide detailed display information to the user. A few reports where this change can be
seen are the Consults and Procedures, Chem & Hematology, Microbiology, Current Orders, All
Outpatient Pharmacy, Progress Notes, and Radiology Reports.

VistAWeb Version 16.1.5 (WEBV*1*31) incorporates multiple changes needed for the proper
display of VLER data on VistAWeb pages for: 'Immunization Name' data, Source data for
Allergy and Problem List as well as Provider Name data in the Problem List section.

VistAWeb Version 16.1.6 (WEBV*1%*32) incorporates changes which corrects a copy to
clipboard problem with allergies, updates acronyms as suggested by the VLER team for display
of NON-VA data, corrects several displays issues with C32 and stylesheet corrections. In
addition, this patch also makes several updates to this VistAWeb User Manual.

VistAWeb Version 16.1.8.2 (WEBV*1%*34) incorporates changes which include the display of
C-CDA structured documents and displays C-CDA unstructured documents. Provides support
for additional mime types for C-CDA unstructured document and Aggregated data from C-CDA
document.

Accessing VistAWeb

There are three ways to access patient data using VistAWeb.
1. VistAWeb can be made available by adding it to the CPRS Tools Menu.

2. CPRS users also have direct “one-click” access to VistaWeb from a VistaWeb button
located on the CPRS Toolbar.

These two methods are referred to as CPRS-spawned versions of VistAWeb. They are
compliant with the Clinical Context Object Workgroup (CCOW) standards and,
therefore, maintain context with the patient selected in CPRS.

3. As a third option, VistAWeb can be accessed in a standalone mode by entering the URL
link (REDACTED) in the IE address bar.
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These methods of accessing VistAWeb are discussed in more detail in later sections of this
manual.

VistAWeb under the CPRS Tools Menu

To access VistAWeb, you must first log into CPRS using your access/verify codes, select a
patient, and select VistAWeb from the Tools menu. VistAWeb will maintain context with the
selected patient and retrieve data for that patient from all sites where the patient has records.
When you select a different patient from the CPRS File menu, VistAWeb will maintain context
with the new selection. This is described in Patient Context in CPRS-Spawned VistAWeb.

Figure 2: VistAWeb Access from the CPRS Tools Menu

& Visth CPRS in use by: (CLE13)

figit Not Selected Frimary Care Team Unassigned Vistaw'eh Postings f
Graphing. .. Chrl+g  Mment Provider Mot Selected . “| Bemate Data A
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M HoProblems £ Qptians... ] Allergies
“warfarin
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Bl 34349 ar 31,2006 10:42
Cover Sheet | Problems ] Meds ] Orders ] Motes ] Consults J Surgery ] D/ Summ ] Labs ] Feports ]

The first time you launch VistAWeb from CPRS, a login (using the same access and verify codes
as for CPRS) is required. Subsequent uses of VistAWeb do not require a second login.
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Figure 3: Initial Launch Using CPRS Access and Verify Codes

-\th. Login - medical record 7

The first tizae you run VistAWeb frors CPRS you have to begin, You should not have to do this again.
................ DEPARTHENT OF VETERANS AFFAIRS ;l
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Fei
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Access to VistAWeb from CPRS VistaWeb Button

A VistAWeb button is available next to the Remote Data Available button; when you click this
button, CPRS will launch VistAWeb for you. Additionally, when VistAWeb is launched by
CPRS, patient context is maintained. This means that VistAWeb will change patients whenever

you do a patient selection in CPRS.

Figure 4: VistAWeb from the VistaWeb Button

File Edit Wiew Tools Help
Yigit Not Selected Frimary Care Team Unassigned Wistaw'eb % Postings
Sep 30,1938 [70) | Currert Provider Mot Selected Remaote Data, = A
Active Problems Allergies /S Adverze Reactions Posztings
Mo Problems Found. i |Donepezi Allergies
W arfarin
Active Medications Clinical Reminders Diue D ate
Mand, “wiarfarin 2mg T ab [lavender] Active Mo reminders due
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Patient Context in CPRS-Spawned VistAWeb

VistAWeb is a CCOW-compliant application and, therefore, maintains context with the patient
who was selected in CPRS. When you spawn VistAWeb from CPRS, VistAWeb presents you
with a screen that confirms the patient identity, the sites where there is patient data, and gives
you the option to proceed or cancel. If you select Proceed, VistAWeb displays the Sites &
Notices screen for the new patient along with a menu of reports that are available in VistAWeb.
If you select Cancel, VistAWeb forces you to close the session. When using VistAWeb through
the CPRS Tools menu, you will not be able to select a new patient from within the VistAWeb
application; however, you can return to CPRS to select a new patient and the VistAWeb
connection process will begin again.

Figure 5: VistAWeb Maintains Context with the CPRS Patient

VistAWeb has automatically selected the following patient

VITALSPT. THREE

If vou choose to proceed, VistAWeb will connect to the following zites:

CHYSQA
HDE

NOTICE

The more zites in thiz list the longer it will take to connect. Also, the more zites on this list from which vou have not on some
previous occasion received data, the longer it will take. Once connected, however, the data fetches will be very quick. If vou choose
to proceed the only way to stop VistAWeb from completing this page will be to close the browser.

To avoid potential patient safety problems, VistAWeb will not open from a CPRS session that is
not in context. This can occur when multiple CPRS sessions are open on the desktop. In the
following example, two CPRS sessions are open. One session is in context, as indicated by the
icon with a blue person and a connected chain link. The other CPRS session is not participating
in patient context, as indicated by the icon with red and blue people and a broken chain. The
VistAWeb warning message is the result of attempting to launch VistAWeb from the CPRS
session that is not in context. VistAWeb forces the user to exit the attempted connection.
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Figure 6: Two CPRS Sessions: One in Context, One Not in Context

4= ¥ista CPRS in use by:i

File Edit Wiew Action Options Tools Help

;IEI

A& YistA CPRS in use by: .
___ File Edit View Action Options Tools Help
Last Yizit Hot Selected Primary Care Team Unaszzsigned Femate Postings
|E Current Provider Mok Selected Flag Data ? AD

=10l %l rnPvFRED P
File Edit ‘“iew Faworites Tools  Help 2 Patient Mismatch -- Web Page Dialog 2=l
- n —WARNING -- VISTAWEB CANNOT RUN
Q- O - [x] 3] W,

Address I@ https:/fvistaweb.med.va. gov/MainF

- | | &0

The CPRE from which wou just launched VistaWweb is not participating in patient
synchronization.

For patient safety reasons, VistaWweb cannot run in this mode,

To use VistAWeh, please make CPRS join patient synchronization, and then
relaunch VistaWweb from the Tools menn.

To make CPRSE join patient synchronization: In CPRE, choose File/Rejoin patient
link.

Mote: if you have more than one CPRS running, this action may cause other CPRS
windows to try to match vour patient.

Fleasze contact your local IRM help desk for further assistance.
YistAWeb Must Exit

|@ Done |https:,I',l'\ristaweb.med.va.gov,l’DFnMismatch.htm |° Internet

VistAWeb Directly from Internet Explorer (IE) (“Standalone”
VistAWeb)

VistAWeb can also be accessed directly from IE by entering REDACTED in the IE address bar.
Users must select their local site for login, then log in using their CPRS/VistA access and verify
code pair.

Note: Some links found in this user manual go to sites or pages found on the VA intranet. These
sites or pages are not accessible from outside the VA network.

Once you have made your login site selection, you may want to save the URL in the IE
“Favorites” menu for future ease of access.

Note: Users who regularly only use the standalone version of VistAWeb will be required to
update their verify codes periodically, just as they would if logging into CPRS. When this
happens, the login screen will display the message, “User must enter a new Verify code at this
time”.
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By default, users will be able to look up only those patients who are in their local VistA site.
Data for those patients will be retrieved from all other sites the patients have visited. Some users
(researchers or referral coordinators, for example) may need to look up patients who are not in
the local VistA. VistAWeb requires that these users be granted Special User access. Special
Users and Requesting Special User Access are discussed in more detail later in this manual

Note: An exception to the VistA/CPRS account requirement is made for properly credentialed
Special Users, who do not have clinical VistA accounts. For those users, access can be obtained
by logging in through the “100. Central Office Claims System,” as shown at the bottom of the
sites menu in the figure below.

Figure 7: VistAWeb Home Page

{2 VisthWeb: Login - Windows Internet Explorer IZIIEIEI

- |g‘ https: fivistaweb2 med. va.goviuat! vl g | RedlEsS ‘ | P~

R —

Elle Edit Wew Favorites Tools  Help

— — = . »
W e [88['[‘- World of Solitaire: Klondike (.., | & vistAweb: Login 4 ] } & - B b - shpage + 0 Toos -

m Home Page medical record

1. VA Hew England Health Care System
K 2. VA Healthcare Network Upstate New York Welcome to VistaWeb
. Veterans Integrated Service Network
. VA Stars & Stripes Healthcare Network Getting Started
. VA Capitol Health Care Network First vou must choose a site to log onte. This must be a site at which vou have an account, i.e., access and verify codes. Do this by
. VA Mid-Atlantic Health Care Network clicking on the + sign next to vour VISN, then clicking on vour site. That will get vou a login page.
. The Atlanta Network
. VA Sunshine Healthcare Network VistAWeb is an alternative application for obtaining remote data and does not replace RDV nor contain all the information now
. VA Mid South Healthcare Network available through RDV.
0. VA Healthcare System of Ohio
EX 11. Veterans In Partnership
K 12. The Great Lakes Health Care System
1 15. Heartland Network B B
6. South Central VA Health Care Network VistaWeb is a product of the Office of Information.
7. VA Heart of Texas Health Care Network
X 18. VA Southwest Health Care Network Version 15 Buildlastupdated: 11/15/2011
E 19. Rocky Mountain Network
0. Northwest Network
1. Sierra Pacific Network
ert Pacific Healthcare Network

In case of any problem, please contact your local IRM / Computer support staff or IT Help Desk.

Midwest Health Care Network
. Central Office

Done El % Local intranet H100% v

To log into VistAWeb, select the site where you have an account from the list of sites on the left
side of the page. The VistA login page for that site will appear. You should enter your
access/verify codes the same way you would enter them in CPRS.
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Figure 8: VistAWeb - VistA Site-Login Screen

Vista Login medical record
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After you log into VistAWeb, the Patient Selection screen appears. If you have Special User
access, a list of sites for patient selection will be present on the left side of the screen. Special
Users may select a site other than their login site for patient selection. All other users will be
limited to patient selection from their login site only. In either case, data for the selected
patient will be automatically retrieved from all sites where that patient has data.

Patient Selection

In standalone VistAWeb, patient selection can be performed in much the same way as in CPRS.
You can enter the patient’s name, part of the patient’s last name, social security number, or the
five-digit identifier (first letter of patient’s last name plus the last four digits of the patient’s
social security number). After entering one of these identifiers, click your mouse button on the
FIND button or press the Enter key on the keyboard. A list of potential matching patients appears
in the box below. If there are more names available than shown in the scroll box, click the “More
names...” button to see them. Once you have identified the desired patient, click your mouse
button on the patient name, and click the mouse again on the OK button or press the Enter key on
the keyboard.
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Figure 9: Using the Patient Selection Screen to “Find” a Patient

Patient Selection medical record -~

The current lookup site is CLE13.

Tolookup a patient in a different site, choose from the list on the left.

If you don't see a list of sites in the control panel you are constrained to selecting patients
only in the site at which wou logged on. Tou will still get data from everywhere in VHA
however.

Warning! Avoid using
"Back" button

If you need to look up a patient who has not been seen at your YAMC (a
remote site patient lookup.) you must request Special User access to
YistAWeb. Ask for instructions for Special User access by emailing the VHA
CO CAPRI access team: vhacocapri@va.gov

Look For: CPRS | | Find |

M atches: TlEHTFI_ ; DK
CPRSPATIENT OME
CPRSPATIENT #x0OMNE Cancel
CPRESPATIEMTCLE,OME
CPRSPATIENTCLE THREE S5N: B66-66-9877
CPRSFPATIENTCLE TWO DOB: 01/17/1943
CPRSPATIENTMART OME
CPRSPATIENTMART THREE
CPRSPATIENTMART WO v

More names...

L

¢ 3 Select patient from Match list and click OK. .,

£] Done % S @ mternet

In the example above, the user does not have Special User access, so patient selection is limited
to the local site where the user first logged in. There is no list of alternate patient selection sites
on the left side of the VistAWeb Patient Selection screen.

Special Users

By default, users of VistAWeb are permitted to select patients that are in the local VistA system
where the user logs in. VistAWeb will retrieve data for these patients from all sites where the
patients have records. Some users (researchers or referral coordinators, for example) may need to
select patients that are not in the local VistA. These users will require Special User access, which
can be granted for one site in addition to the login site, several sites, an entire Veteran’s
Integrated Service Network (VISN), or all sites nationally.

After logging in to VistAWeb, Special Users will see the Patient Selection screen, with a list of
sites accessible for patient selection.
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Figure 10: Special User Multiple Site and Patient Selection

Jl & hitps:// (& VistAWeb: Patient Selection % -

File Edit View Favorites Tools Help
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Patient Selection medical record

The current lookup site is CLE13. |

B 1. VA New England Health Care System To lockup a patient in a different site, choose from the list on the left.
2. VA Healthcare Hetwork Upstate New York
eterans Integrated Servi twork If vou don't zee a list of sites in the control panel vou are constrained to selecting patients only in the site at which
4. VA Stars & Stripes Healthcare Network vou logged on. You will still get data from everywhere in VHA however.
B 5. VA Capitol Health Care Network I

a LU _ e ) If you need to look up a patient who has not been seen at your VAMC (a remote site patient
e LTRSS DB RIS lookup.) you must request Special User access to VistAWeb_ Ask for instructions for Special

lampton, VA (TEST) o N -
7. The Aflanta Network User access by emailing the VHA CO CAPRI access team: vhacocapri@va gov

'A Sunshine Healthcare Network ~ ~ ~ ~
A Mid South Healthcare Network Enter a patient name or identifier and click FIND.
VA Healthcare System of Ohio

B DAYTSHR for NwHIN

B 12. The Great Lakes Health Care System
B 15. VA Heartland Network

TLSQA

South Central VA Health Care Network

VA Southwest Health Care Network
Rocky Mountain Network

SQAS
“HY SHR for NwHIN

IMAGING

zalthcare Hetwork

n Diego, CA

Network
1 Paso, TX (SILVER)
B Horth Chicago, IL (SILVER)

Warning! Avoid using "Back" button

In the example above, the user is a Special User who has access to perform patient selection at
several sites, which are listed on the left side of the screen. To select a patient from a site other
than the login site, you must first click on the desired site on the left side of the screen and then
perform patient selection.

Requesting Special User Access

Requests for Special User access fall into one of three categories.

e National Programs requiring “Special User” access, such as Blind Rehab, Transplant, War
Related Illnesses, and so forth

e VA Researchers requiring “Special User” access for the purpose of approved research
projects

e All Others, for example, local users, requiring “Special User” access to multiple VA sites for
the purpose of clinical opinions, referral coordination, and so forth.
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All users requesting Special User access will be required to verify completion of the annual
VHA Privacy Policy Training and VA Information Security Awareness Course and to sign the
Rules of Behavior (ROB) prior to approval of the request.

Individuals requesting Special User access to VistAWeb should request instructions by visiting
this website: REDACTED.

Sensitive Patient Warning

Similar to CPRS, standalone VistAWeb displays a warning to you if you select a patient who has
been flagged or designated as a Sensitive Patient. VistAWeb differs from CPRS in that it will
display the warning message to you if the patient is sensitive in ANY of the sites from where the
sensitive data will be retrieved. If you elect to proceed, notification will be sent to the
Information Security Officer (ISO) at any and all sites where the patient data is marked sensitive.
Both standalone and CPRS-spawned versions of VistAWeb also display the sensitivity status on
the Sites & Notices screen.

Figure 11: Restricted Record Warning

vistaWes Patient Selection medical record

Restricted Record

S ARNTHE+
#%+RESTRICTED RECORD*+

Warning! Avoid

using "Back"” Yes No
button

Refresh Patient Data

A Refresh Patient Data button has been added to VistAWeb that allows you to update reports
without having to log off and back into a VistAWeb session when new data is added to the
patient’s record in CPRS. Clicking on the Refresh Patient Data button returns you to the Sites &
Notices screen from which you can navigate back to the appropriate report to see the new data.
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Figure 12: Refresh Patient Data Button

B Other Notes
B Radiology
Surgery Reports
Vital Signs
B Health Summaries (CLE13)
E Health Summaries (CHY SQAS)

Refresh Patient Data

Category | Patient Record Flags

Category I Patient Record Flags are now displayed in standalone sessions of VistAWeb before
the user is permitted to “Continue to Patient Record”. The Category I flags are also displayed in
both standalone and spawned versions of VistAWeb on the Sites & Notices screen below.

Figure 13: Example Category | Patient Record Flag in Standalone VistAWeb

The following CATEGORY I record flags were found:

| Flags
G'\ BEHAVIORAL flag
L/
Flag Name: BEHAVICRAL
Assignment Narratiwe:
T . . . B i d tive.
Warning' Aveoid using e
" o
Back” button Flag Type: BEHAVIORAT
Flag Category: I (NATICNAL)
Lssignment Status: Aotive
Initisl Assigned Date: @12:37:41
Zpproved by:
Next Review Date: 2008
Cwner Site: CLE13 TEST LAB
Originating Site: CLE13 TEST LAB
PATIENT RECORD FLAG CATEGORY I
» XNote:

| Continueto Patient Record |
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Figure 14: Example Category | Patient Record Flag on the Sites & Notices Screen

The following CATEGORY 1 record flags were found:

Name Notes
(;'\. BEHAVIORAL flag |PATIENT RECORD FLAG CATEGORY 1
I..»' * Note:

Data for this patient will be acquired from the following sites:
Site Name Patient Name 88N DOB

CLE13 (CLE13)
HDE (HDR)
CHYSQAS (CHYSQAS)

Data for this patient cannot be fetched from the following sites:

Site Name Message
MARTSQA (MARTSQA) |remote login failed
STL3QA (STLSQA) remote login failed
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Using VistAWeb

After the Patient Selection page, all VistAWeb functionality for a Special User is the same as for
other users, except that there is no clinical context management as described earlier in Patient
Context in CPRS-Spawned VistAWeb.

Automatic Retrieval of Data from Multiple Sites

When the patient is first selected, VistAWeb determines how many sites the patient has visited
and displays a message similar to the following to let you know that VistAWeb is establishing
connections to those systems.

Figure 15: Please Wait...Message

vistaWen

CONNECTING TO SYSTEMS: PLEASE WAIT...

Svstems Connected: =z of 4

The Sites and Notices page is then displayed, which includes a list of sites where data for that
patient will be retrieved. In the following example, VistAWeb will attempt to retrieve data from
all available sites listed in the patient’s treating facility list. In this example, MARTSQA,
STLSQA, and DAYTSHR are three examples of sites in the patient’s treating facility list to
which VistAWeb has been able to make a connection. If VistAWeb cannot connect to some of
the systems (sites) where the patient has been seen, that information is supplied in table format
below the sites that are connected. The Last Seen field in the tables is only populated when the
Master Patient Index (MPI) has that information to report.

On the left side of the screen, there is a list of reports for which VistAWeb is able to retrieve
patient data. It is important to note that just because a site is listed doesn’t mean there will be
data available from that site in all domains. For more detail regarding the type of reports, refer to
the Expanded List of All Reports section of this manual.
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Figure 16: Patient Data Available at Multiple Sites

Sites & Notices EHDRZZZTES'IPA NT.CHDRTWO (666-00-0002) medical record [

Patient Selection

Site Connection Summary (03/13/2014 14:01)

‘Care Team

Allergies'TE Data for this patient can be retrieved from the following sites:

Appointments = = A

Patient Information Site Name Patient Name SSN DOB Deceased Date Sensitivity Last Seen
Visits/Admissions T DoD (DOD) ‘CHDRZZZTESTPATIENT,CHDRTWO 666000002 03/03/1961

Dietetics
Consults and Procedurest}

Consults (DoD Remote Data Only)
Discharge Summariestt Department of Defense (Non-1:4) (CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961

Ll Ll C L) (1nland Northwest Health Services (INHS) - HIE (Non-VA) | CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961

MedVirginia - HIE (Non-VA)

Disclafiers CHDRZZZTESTPATIENT,CHDRTWO 666000002 03/03/1961

T
Laboratory f Multicare Health System (Non-VA) CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961
A"":;"’" "’:"‘“‘ S 1daho Health Data Exchange (HDE) (Non-VA) CHDRZZZTESTPATIENT,CHDRTWO |666000002 |03/03/1961
ledicine
Orders 1a Health i (HIE) (Non-VA) |CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961 L
g"“'m""' i i:“'“"'é's’ﬁ“ T San Diego Beacon UCSD - MIRTH (Non-VA) (CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961
\armacy *
B Problem Listf Walgreens (Non-VA) CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961
e UC Davis Health System (Non-VA) CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961
Other Hotes
Radiology Hawaii Pacific Health i (Non-vA) |CHDE JCHDRTWO | 666000002 |03/03/1961
Surgery Reportst Honolulu, HI (HON) 'CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 ¥
Vital Signs*13
Health Summaries (Hon-VA) for TREATMENT only} Anchorage, AK (ANC) CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 ¥
Health Summaries (HON) North Chicage, IL (NCH) 'CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 Y 11/15/2010
Health Summaries (ANC)
Health Summaries (NCH) New Jersey HCS (NJS) 'CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961 W 08/27[/2010
Health Summaries (HJS) Hampton, VA (HAM) (CHDRZZZTESTPATIENT,CHDRTWO |666000002 |03/03/1961 3 06/14/2010
Health Summaries (HAM) =
e — e Little Rock, AR (LIT) (CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 ¥ 05/10/2013
Health Summaries (MIN) Minneapolis, MN (MIN) CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961 ¥ o0s/15/2013
Health Summaries (RIC) 5
e Richmond, VA (RI€) CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961 ¥ o0s/09/2013
Health Summaries (SDC) Heartland East (STL) CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961 T 05/00/2013
SE ST San Diego, CA (SDC) (CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 ¥ o8/o6fz013
Health Summaries (STX)
Health Summaries (ORL) Spokane, WA (SP0) CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 ¥ L
Health Summaries (ELP) South Texas HCS (STX) CHDRZZZTESTPATIENT,CHDRTWO | 666000002 |03/03/1961 ¥ 05/15/2013
Refrosh Patierd Daia Orlando, FL (ORL) CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 ¥
El Paso, TX (ELP) CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961 ¥ os/o3/z010
e AT HDR (HDR) (CHDRZZZTESTPATIENT,CHDRTWO 666000002 |03/03/1961
+- Pages with BHIE data (Dept. of Defense)
+-Pages with & Data for this patient cannot be retrieved from the sites shown below due to network or remote system problems. To attempt to reach those systems again, please see the
‘Warning' Aveid using "Back” button ‘message field below and/or re-select the patient .
Site Name Message LastSeen -

Reports/’domains” that have data from non-VAMC:s are indicated with the appropriate icon from
the legend; these reports/domains show the data in an “aggregated view”, which means that all
sources provide that data for the specific report/domain.
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Figure 17: Aggregated View
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Expanded List of All Reports

Entries preceded by a plus sign (+) can be expanded to show sub-reports by clicking the mouse
on the plus sign (+). Expanded lists can be collapsed by clicking the mouse on the minus sign ().
Figure 18 is a fully expanded list of reports retrieved by VistAWeb. In addition to National and
local VistA health summaries, VISN level health summaries are available. Consequently, the list
of available summaries can be quite long and will vary depending on the user’s login site. The
list of health summaries is similar to the Health Summary list available from the Reports tab in
CPRS.
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Figure 18: Expanded List of VistAWeb Reports
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Report Examples

There are over 80 different reports available in VistAWeb. A representative sampling is
presented here to demonstrate the different types of reports and formatting options.

Text Reports

Text reports are the most basic of all reports available to users. Text is displayed in a non-
interactive mode and is very similar to the corresponding reports found in CPRS from the
Reports tab. One example of a Text report is the Patient Inquiry report. All site data is retrieved
for the selected report, and the patient’s data for the associated site is placed within the tab from
where the data was retrieved. In the example below, there are four tabs: MARTSQA|, [CLE13),
, and |CHYSOA5|. To view data retrieved from |MARTSQ§| for the selected patient,
click the mouse on the MARTSQé| tab. If any particular report is not available from a site where

the patient has been seen, or if there is no data for a specified date range, then that site’s report
tab will return the statement “No Data Found”.
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Figure 19: Patient Inquiry Text Report

Patient Inquiry I 1 medical record
Patient Selection
~
|MARTSO.A‘ |CLE13| |STLSOA| |CHYSOA5
MARTSQA
Primary care team unassigned.
COORDINATING MASTER OF RECORD: CLEVELAND VAMC
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County: UNSPECIFIED From/To: NOT APPLICABLE
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Office: UNSPECIFIED
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E-mzil: UNSPECIFIED
Bad Addr:
Confidentizl Address: Confidentizl Rddress Categories:
NO CONFIDENTIAL ADDRESS
From/To: NOT APPLICABLE
POS: UNSPECIFIED Clzim $: UNSPECIFIED
Relig: UNSPECIFIED Sex: MALE
Rzce: UNANSWERED Ethnicity: UNANSWERED
Combat Vet Status: NOT ELIGIBLE
Primary Eligibility: UNSPECIFIZD
Other Eligibilities:
TUnemploysble: NO
Status : PATIENT HAS NO INPATIENT OR LODGER ACTIVITY IN THE COMPUTER
Future Appointments: NONE A

Text Report with Date Range Option

In report screens where date ranges can be typed, two digits can be entered for years, and dashes
can be entered instead of slashes. VistAWeb will reformat to the dd/mm/yyyy format for the
user, e.g., 12-11-05 will be reformatted to 12/11/2005 automatically. Typing in a date range
clears any set radio button. Likewise, setting a radio button for one of the available time periods
will clear dates previously typed into the From/To fields. The following composed sequence
demonstrates that VistAWeb corrects the date format and then shows that clicking the All
Results button clears the To/From date fields.

Figure 20: Date Range Entry and Radio Button Selection

C‘Tnda}l ) One O Two ) One O Two O Six ) One O Two (OF.1]

Date Range: Week Weeks Month Months Months Year Years Dates
From: [(mmJ/dd/yyyy) To: (mm/dd/yyyy]

When these reports are generated they are presented in table format, which typically can be
sorted and can contain data from multiple sites, as with Allergies, Outpatient Pharmacy, and
Vital Signs reports. In the following example report of Progress Notes or Chem & Hematology,
the initial default query is performed automatically for a one-year time period, and the maximum
number of items per site to return is defaulted to 50. You can type in a different number or click
in the All Data box to retrieve all the items for the specified period. You can select a different
time period or enter a From/To date range, and you can specify a different maximum number of
items to return. Click the mouse on the Query button to run the report for the new time period or
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date range and number of items. Note that, if the default number is deleted, either a minimum of
1 item must be requested or All Data must be checked for the specified time period. Otherwise,
an error message is displayed.

Figure 21: Progress Notes Report showing AWIV column, Date Range, Author,
Location, and Site

File Edit View Favortes Took Help
i B v % #h v Pagew Safety~ Tookw i~ ] [

Progress Notes EFA‘HENT.DME @'ﬂn} || medical record

Patient Selection This page uses pop-up windows.
Click here for help on enabling pop-ups.

Today ' One Week | Two Weeks  One Month | Two Months  Six Months @ One Year | Two Years | All Dales

Date Rangs: . oo dAyy) To: (mm/ddyyyy)

Mazpamum -
Mumber/Sae: 70 All Reports
A maximum of 50 notes per site (plus
Erint Report

will be displaved of the number of notes available within the specified date range.

B ©8/17/2004 10:26 WHATEVER,DENNIE L Columbus, OH
B o8/17/2004 10:26 | WHATEVER,DENNIS L | LOWER PC Salt Lake City, UT
B Dutpatient Encounters/GAF 1 B 08/17/2004 10:26 WHATEVER,DENNIS L | LOWER PC Boston HCS
B Pharmacy 1t | B o8/a0/2004 6§10  WHATEVER,BYRON L | TELEPHONE PT/OT | Salt Lake City, UT
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Figure 22: Progress Notes Report with Chem & Hematology
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Predefined Filtering and Date Range

The Pharmacy — All Outpatient report often contains a large number of entries, depending on the
patient’s history of outpatient prescriptions. Providing shorter date ranges allows for the quicker
retrieval of data. For this report, the Date Range selection criteria default to /5 Months. You can
select 2 Years or All Results by clicking on their radio buttons and then clicking the Query
button.

Figure 23: Date Range Selection Criteria for All Outpatient Pharmacy Report
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Some reports require you to enter the date range before the report will appear. This is the case for
queries that have the potential to return very large amounts of data or where filtering the data
lends usability to the report. Summaries, such as Discharge, Lab, some Order summaries, and
both of the Med Admin Hx and Med Admin Log reports, tend to generate large volumes of data.
Narrowing the date range for a report for a patient’s summary data may improve the speed of the
data retrieval.

Some reports that do not require a date range include the following: Sites, Care Team, Allergies,
Appointments, Patient Inquiry, Patient Demographics, Patient Insurance, Dietetics Profile, Blood
Bank, Daily Order Summary, Medications, Outpatient Rx Profile, All IV, and Imaging.

VistAWeb Version 16.1.8.2 User Manual 25



Figure 24: Date Range for Lab and Other Large Volume Reports
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Data Grid Style of Report

The data grid style of report presents data in the form of a grid or table, with the data being
retrieved and displayed according to a specified date range. The data for most of the tables can
then be sorted in multiple ways. The underlined column headers indicate which columns may be
used for sorting. Report data is generally retrieved and presented with the most recent date at the
top, descending to the earliest date at the bottom. For some reports, Vitals for example, data from
multiple sites is presented strictly by date, without consideration for the site. For some other
reports, Problem List for example, the problems from multiple sites are displayed by status
(active first) and then in descending date order for one site and then descending order for the
next site, and so on. Then inactive problems are listed if there are any. In most of the reports that
have a date column, clicking the date won’t change the sorting of that column unless some other
sort, alphabetical, for example, had been done which upset the descending date order.

Data Grid with Additional Details

The data grid permits you to view additional details about a selected item in a row. In this
example, Progress Notes titles are listed in VistAWeb. To view the actual text of the note, click
on the Title link for the note of interest.
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Figure 25: Progress Notes
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When you click on the Title link, the detail of the selected note appears in a pop-up box,
represented in the example below. Click on the Print or Close buttons to effect the desired action.

Figure 26: Progress Note Title link (AWIV — Imaging details)
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Figure 27: Imaging Report
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Figure 28: Imaging Report Details
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Vital Signs Report

In the following Vital Signs example report, note that three of the Site column listings display
Home Telehealth (HT) as the site where the vitals were taken. The HT indicates the data was
supplied through the HT interface.

Figure 29: Vital Sign Report Presented as Table
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When you select the Date link of an HT site from the Vital Signs screen, additional information
is provided about the method of data entry, qualifiers, vitals measuring devices, and that data
standardization has been accomplished for this vital sign record.
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Figure 30: Details of HT Standardized Vitals
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If the vitals data is coming from the Health Data Repository — Interim Messaging Solution
(HDR-IMS) repository, but was not entered through the HT interface, the Details — Web Page
Dialog will show the letter S in the Standardized column and any other data that was entered
through the Vitals package that maps to other column headings. In the following example, the
Methods and Qualifiers for supplemental oxygen that was delivered to the patient are shown.

Figure 31: Details of Non-HT Standardized Vitals

#1Details -- Web Page Dialog X

Copyto Clipboard | Close |

Vital Signs for o5/0g/2006 10:00

[ Category |[Resuit |[Units _|[Methods |[Qualifiers |[Device|[Standardized
ELOOD PRESSURE 127/99 mmHg s

PAIN 3 8

PULSE 8g /min g

PULSE OXIMETEY |So %8p02 |3 1/min, 67 %, supp O= |AMBU BAG 3
RESPIEATION 23 /min g
TEMPERATURE |g9 F 3

WEIGHT 155 Ib 3

back to top Print Copy to Clipboard | Close |
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If the vitals data is coming from the HDR-Historical database or a VistA site, the Standardized
column does not display the letter S and no data is supplied for Units, Methods, Qualifiers, or
Device. If for some reason the HDR databases are inaccessible, VistAWeb still polls the VistA
sites where the patient has been seen and will return any available requested data for display.

Figure 32: Details of Non-Standardized Vitals

o i o
€]Details -- Web Page Dialog
Copy to Clipboard | Close |
VITAILSPT THREE
Vital Signs for 03/13/2006 11:58
[Category |[Result ][ Units|| Methods]| Qualifiers|| Device|[ Standardized|
BLOOD PEESSUEE 160/8o
CENTRAL VENOUS 8=
PRESSURE =
CIRCUMFERENCE/GIETH i5
HEIGHT 67
PAIN 3
PULSE
PULSE OXIMETRY a9
RESPIRATION z5
TEMPERATURE 102
WEIGHT 150
[back to top] Print Copy to Clipboard | Clo=e |
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Figure 33: Vitals Graphing

Vital Signs |[CHDRZZZTESTPATIENT .CHDRONE (666-00-0001) | medical record

Patient Selection

O Today ) One Week O Two Weeks () One Month O Two Months O Six Months O One Year O Two Years () All Dates
From: (mm./dd./yyyy) To: (mm/dd/yyyy)

Date Range:

[vitals Grid| [Vitals Graph|
Clicking on a vital type will display the vital graph without refreshing the page

O Temperature QO Pulse O Respiration ) Blood Pressure O Height ® Weight
O Pain O Oximetry O Glucose

Chart Type | (%) Line O Spline O Bar O Area

Dimension | () 2D (&) 3D

Vital Type

— — wleight

195

175

QL0gLa
QLOE
OL0Z L
QL0g e
OLOEIHOL
OLOZIH E1A
OLOZILEL
LLOETH L
LLOE! HEA

Print Page

Data Grid with Copy to Clipboard Option

The following example of a Medications report lists a variety of medications and their statuses,
along with Copy to Clipboard button. Providers often find it useful to copy lists of active and
suspended medications to a patient note. When you click the mouse on the Copy to Clipboard
button, the list of Active and Suspended medications is automatically copied to the clipboard and
grouped by Status. Discontinued and expired medications are not copied.

Note: When you do a copy to clipboard, this data is available to other web pages, which poses a
patient safety issue, since patient information can be seen by other web pages

In V8, users can set up an option that does not allow the clipboard data to be available to
other web pages.
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Figure 34: Copy to Clipboard

file Edt View Favortess Took Help
Piv B v 0 e v Pagew Safetyw Took+ v N [N

EEWA‘I’IENI’,DUDE E

| medical record

This page uses pop-up windows,
Logaff Click here for help on enabling pop-ups,
Sites
Care Team
Allergiestt

Felai: NOTE: INPATIENT medications with a status other than ACTIVE may not display in this view. Fleass sea the Unit Dose and ALL IV reports for a comprehensive list of the patient's current and recent
Appointments

Patient Information
7 VisitsiAdmissions §

Dietetics

Consults and P

‘Conzuits (DoD Rer

B Active Gutpatient

B Wedications

B Al Qutpatient Pharmacytt
B Qutpatient Rx Profile

| Active Ve

B A

| ynit Dose

M Wed Admin Hx (BCMA)

B Med Admin Log (BCMA)
1 HerbalOTCNon-VA Meds
Problem Listt}

2
Surgery Reportst
Vital Signstt

Warning! Avoid using "Back” button

inpatient medications.
Erint Report

Med Inactive In

Alcelumbus, OH
Salt Lake City, UT
-VA Boston HCS

Inactive In
Inactive In

The list can be pasted into another document or a Progress Note within CPRS.

Figure 35: Medications from VistAWeb Pasted into CPRS Progress Note

& ¥isth CPRS in use by: i =] 3
File Edit “iew Action Options Tools Help
TESTPATIEHT uc GM-TEAM 4 Remate 2 Mo Postings
é& Current Pravider Mot Selected Flag Data 7
Last 200 Signed Maotes URGENT CARE Change..
5= Mew Mote in Progress = URGENT CARE-DAYS
URGEMT CARE . URGE
A signed notes ALEUTEROL S0MCG Z0OD ORAL INHL - ACTIVE (Ann Arbor, MI) ﬂ
ASPIRIN 81MG EC TAE - ACTIVE {Arm Arbor, MI)
Ambilatory Care Nurzing NIACIN (NIASPAN-EOS) S00MG SA TAB - ACTIVE (Ann Arbor, MI)
Dematclogy Dutpatient Note NITROGLYCERIN 0.4MG SL TAE - ACTIVE {hnn hrbor, MI}
Gi Outpatient Nate FLUOXETINE HCL 20MG CAP - ACTIVE (ann Arbor, MI)
Gi Procedure Colonascopy INSULIN NPH HUMAN 100 U/ML INJ NOVOLIN N - ACTIVE (hnn Arbor, MI)
Gi Procedure Upper Endoscapy INSULIN SYRINGE O.5ML LOW DOSE 235G O.5IN - ACTIVE {inn Arbor, MI)
Haptel ALCOHOL PREP PAD - ACTIVE {hrm Arbor, MIj
Medination Educat ACCU-CHEE CONFORT CURVE-H TEST STRIP - ACTIVE  (Ann Arbor, ML)
ecication Education LENGET - ACTIVE [inm Arbor, MI)
Medicine T elsphone ETOLOLAC 400ME TAE - ACTIVE {inn Arbor, MI}
Mhe Consult GLIPIZIDE SMG TAE - ACTIVE {hrm hrber, MI)
Mo-Shaw Mote SIMVASTATIN S0MG TAE - ACTIVE (inn Arbor, MI)
Mutrition LIZINOPRIL SMG TAE - SUSPENDED  (Ann Arbor, MI)
Ophthalmology Consul METFOIMIN HCL lO00ME TAE - SUSDENDED {hnn Arbor, MI)

Orthopedics Outpatient Mate
Fatient Education

Physical Therapy Consult

Physical Therapy Progress

Frimary Care Preventive Health
Primary Care

Pzy Evaluation

Pzy Mo Show - Cancel - Reschedule
Fiv Telephone

e T P b P P P P - T [
-] - (- - e - - - - - B - - P - B - - - -

4 r
# Templates =
# Reminders Al _»l_l
Encounter <MNo encounter information entered>
Iew [Hiote

Cover Sheet | Pioblems | Meds | Oiders Mates | Consults | Surgery | D/AC Summ | Labs | Feports |
I [ [ [

—

Note: VistAWeb displays Non-VA and Herbal/OTC medications if applicable. In the following
screen capture of a Medication report, the Type field has one medication listed as Non-VA.
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Figure 36: Non-VA Medications

Copy to Qlipboard
Medication = StatusIn/Outpatient Type
Weird Med Inactive [In Non-VA Columbus, OH
Weird Med |(Inactive |In Non-VA Salt Lake City, UT
Weird Med Inactive |In Non-VA Boston HCS

Department of Defense Reports

VistAWeb version10 added the following.

1. Detailed display for DoD data for the Outpatient Pharmacy report. The following fields are
displayed in the detailed display.

e Medication

e Start Date/ Time

e Stop Date/ Time

e Current Status

e Order#

e Medication Instructions

o Sig

e Days Supply
e Quantity

e Refills

e Pick Up

e Dispense Comments.
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Figure 37: Outpatient Pharmacy detailed display

Details -- Web Page Dialog

Copy to Clipboard | Close |

VYWPATIENT,ONE (000-00-0000)

edication: OXYCODONE HCL SMG/ACETAMINOPHEN 3ZEHMG TAE
Start Date/Time: 1170872008
Stop Date/Time: 1270872008
Current Status: EXPILRED
Order: 1EE42406
Iﬂedicat,ion Instructions: EYT MOUTH
Sig:

TAEE 1-Z TAELETS BY MOUTH TWO TIMES A WEEK FOR IATH

Days Supply: D1k
uantity: 30
Refills: o
Pick Tp: MATL

Dispense Comments:

[back totop] Print | Copy to Clipboard | Cloze |
w
Three new reports under Pharmacy:
e Active Outpatient
e Active IV report
e Herbal/OTC/Non-VA Meds.
Figure 38: Active Outpatient Medications - Grid
File Edit View Favertes Took Help
Y B v @ ov Pagev Safetyr Took+ g+ N (]
Active Dutpatient Medications EATIENT.EWE iEss—m | medical record
[Patient Selection This page uses pop-up windows.
Click here for help on enabling pop-ups,
B Sites
B Care Team
B Allergiestt rin| I
B Appointments R
nt Information
Copy to Clipboard
B Consults and Proce: cation Rx# = Stafus Qty Exp/Canc Date Issue Date Last Fill Date Rem  Provider Co
B Consults (Db Rem: DONEPEZIL HCL sMG TAR'10049960 ACTIVE 128 o03/22/2006  |03/22/2006/03/22/2006 o |CHANG,PETER6:1.46 TAKEONETABLET BY MOUTH TWICE A DAY CLE:3 TEST LAE
L) [’*33!‘!»0! Summ: .&.”t ; BON] A 10949960 ACTIVE 28 o3/22/2006 03/22/200603/22/2006 o CHANG,PETER 61.46 TAKE ONE TABLET BY MOUTH TWICE A DAY CLE13 TEST LAB
1 Histories and Questionnaires (DD Remote Data Oniy) t [N TR I HARTICL oY) 60ACTIVE 28 03/23/2006 03/22/2006/03/22/2006 (0 |CHANG,PETER61.46  TAKE ONETABLET BY MOUTH TWICE A DAY CLEs 3 TEST LB

0 Laboratory 1}
B Anatomic Path Reports

B medications

B Al Qutpatient Pharmacyt}
B utpatient Rx Profile

| pctive Ve

B it Dose
B Med Admin Hx (BCWA)
B Med Admin Log (BCMA}
B HerbalOTCNon-VA Meds.
B Problem Listt

Warning! Aveoid using "Back” button
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Figure 39: Active Outpatient Medications - Details

Details -- Web Page Dialog

Copy to Chphoard ] Cloze |

VYWPATIENT, ONE {D00-00-0000)

ACETAMINOPHEN TAEB 3ZEMG
TAKE TWO TABLETS BY MOUTH EVERY & HOURS AS NEEDED
Quantity: 300 Refills: 32

Activity:
f02/31/7009 13:49 New Order entered hy YWPROVIDERONE paTHoLOGIST)
Order Text: ACETAMINODHEN TAE 3ZGMC
TAKE TW0 TAELETS BY MOUTH EVERY & HOURS AS NEEDED
Quantity: 200 Refill=s: 3
Nature of Order: ELECTRONICALLLY ENTELRED
Elec Sigmature: VWPROVIDER.ONE  (pATHOLOGIZT) on O02/31/200% 13:E0

Current Data:
Treating Specialty:

f0rdering Location: A CARDIOSRESEALCH
Start Date/Time: 08,31 /2009

Stop Date/Time: o2/ 012010
Current Statuas: ACTIVE

Orders that are active or have been accepted by the serwice for
processing. e.g., Dietetic orders are active upon being
ordered, Pharmacy orders are actiwe when the order is werified,
Lab orders are active when the sample has been collected,
RBadiclogy orders are active upon registration.

Order 25013577

Order:
edication: ACETAMINOPHEN TAE =2zEMG
Instructions: &L50MG ORAL OEH PEN
=R
TAKE TWO TAELETS EBY MOUTH EVERY & HOURS A% NEEDED
fDays Supplsy: a0
Ouantity: 200
Pefills: 3
Pick Up: TIHD 0T
Priority: BOUTINE i
< :
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Figure 40: Active IV

: Gouogle |

Search =4 G2~ GP [ - E&' 5] o * Bookmarks a:? Check ~ (IL/ AutaFill - _/;:». C‘\Q - () Signin ~

M Sites

 Care Team

® Allergies 1*

B Appointments

K Patient Information
H Visits/Admissions

B Consults and Procedures 1
B Consults (DoD Remote Data
Only) T
L harge Summaries T
[ Histories and Questionnaires
{DoD Remote Data Onlyj T
K Laboratory
B Anatomic Path Reports
El Medicine
El Orders
E Qutpatient Encounters/GAF
B Pharmacy *
B Active Outpatient
B Medications
B Al Outpatient Pharmacy 1*
B Outpatient Rx Profile
M Active Vs
LT
M Unit Dose
B Med Admin Hx (BCMA)

Active IV [¥weaTIENT, TWO (666-65-6666) 1| medical record

Patient Sslection
This page uses pop-up windows. Click here for help on enabling pop-ups.

Print Report

W StartDate StopDate  [Rate] Schedule [Additives

oBf31/2009 153:48 ogfo7/2009 24:00 AM & AFTERNOON DOPAMINE 400 MG IN D5W 250 ML CLE13 TEST LAE

hack totop

2 @ nternet

Figure 41: Herbal / OTC / Non-VA Meds

Gougle |

Search ¢ G2~ G M - E%' @J ~ % Bookmarks~ “:;7 Check ~ (U AutoFil = 4 % * ( Signin v

B Consults and Procedures 1
B Consults (DoD Remote Data
Only) T
= harge Summaries T
El Histories and Questionnaires
{DoD Remote Data Only) T
E! Laboratory
E Anatomic Path Reports
EI medicine
K Orders
E Outpatient Encounters/GAF
B Pharmacy *
B Active Qutpatient
B Medications
B Al Outpatient Pharmacy 1*
B Qutpatient Rx Profile
M| Active Vs
oAl
M Unit Dose
B Med Admin Hx (BCMA)
B Med Admin Log (BCMA)
B Herbal/OTCMon-VA Meds
B Problem List T
® Progres=s Notes |
EI Other Notes
E! Radiology
B Surgery Reporis
B Vital Signs *
Ef Health Summaries {STLSQA)

Herbal/OTC/Non-VA Meds

| ¥¥PATIENT. ONE (000-00-0000) . | medical record

Patient Selection
This page uses pop-up windows. Click here for help on enabling pop-ups.

Print Report

D
[Docurmented By

OTHER HON-VA MED: ENTER NAME [0 ) o8/31/=009 CLE13 TEST
COMMENTE MIECELLANEOUS fgtive 13142 BHANARCHANS BallE T g

hack tatop

é a Internet

1. Inresponse to PSPO 832:
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e Added a new centered heading "Site Connection Summary” followed by the date and
time in parenthesis.

Example: “Site Connection Summary (12/19/2008 10:06AM)”

e Added the following two notes above the tables that display a list of the sites that
VistAWeb could / could not connect to:

- Data for this patient can be retrieved from the following sites.

- Data for this patient cannot be retrieved from the sites shown below due to
network or remote system problems. To attempt to reach those systems again,
please see the message field below and/or re-select the patient".

VistAWeb version 9 added reports to retrieve and display data received through the BHIE
Framework from DoD for the following.

e Family Histories
e Social Histories
e Other Histories

¢ Questionnaires.

Users can select a date range and specify the number of observations, and the BHIE real-time
DoD data and DoD pre-separation data within these parameters are displayed in VistAWeb for
the above mentioned reports.
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Figure 42: Dept of Defense Reports — Social Histories

File Edit View Favorites Took Help
P2 * B = o v Pagev Safetyv Took~ @ N (N

Social Histories Emmmur.uunﬁ Eﬁ-mﬂ i

medical record

Patient Selection

This page uses pop-up windows.

Click here for help on enabling pop-ups.

L]

':::;:Tt Today ) One Week  Two Weeks  One Morth ) Two Morifhis . Stx Moriths @ One Year ( Two Years ) All Dates

B Appointments Dae Ry From: (mm/dd/yyyy) To: fmm/dd/yyyy)

K1 Patient Information
Erint Report
C Finding| DateReported | Reported By Comment Status  OnsetDate | Source Unverified  Site
Weir 04/01/2012 00:00 Doctor , Somekindof This is SUCH a weird guy. Hmmm. Active |10/12/1967 oo:00 Unknown true VA Hospital*

B Histories and Questionnaires (DoD Remate Data Only) t iy
M Family Historiest leatotsd
B social Historiest
B (ther Historiest
B Questionnairest

B Progress Notest}
B Other Nates
B Radiology 11
B Surgery Reportst

+-Pages with ¥ Non-VA data

Warning! Aveid using "Back” butten

When the “Finding” window is clicked, a new window with details pops up.
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Figure 43: Dept of Defense Reports — Details

‘A Details -- Web Page Dialog

Copy to Chpboard | Cloze

BHIEPATIENT,A ONE (000-00-1101 )

ate Beported

091572008 13:03
Finding

beer consumption (_ bottles per day!
C ommerat

ateTime of Onset
kot
Source
LONE, MILES
EDCIN Finding ID
373E
Reported By
LONGE , MILES
nwerified (Beported By Patient)
No
Facility: 4th Medical Group

I'back to top] Frint | Close | <
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Figure 44: Dept of Defense Reports — Other Histories

File Edit View Favortes Took Help
Biv B - & v Pagew Safety~ Taok~ @~ N [

Dther Histories ] medical record
Patient Selection This page uses pop-up windows.
Click here for help on enabling pop-ups.
::f""“'r“l Today  One Week  Two Weeks  One Month  Twe Morths | Six Merths @ One Year | Two Years  All Dates
gies]
H Apgointments Ot Rt o /i fyyyy) -
B Patient Information
B Visits/Admissions
current dist is low in fibar 05/17/2008 16:02 | Patient Active | ow/n/Unkn: Patient  Yes 4th Medical Group®
I= L : i 09/10/2008 1810 | Patlent Chang, Jon §. (ID 9928584) F... | Active | ow/n/Unkn: | Patient Yes 4th Medical Group®
B Famity Historiest = taking medication to help dlesp | 09/10/2008 18:10 | Patient Active | ow/n/Unkn: Patient Yes 4th Medical Group®

B Social Historiest
Other Historiest [Eackteten]
B Questionnairest
Bl Laboratory t
Kl Anatomic Path Reports
B Medicine
B Orders

ters/GAF §

B Problem Listf}

B Progress Notestt

0 Other Notes

B Radiology 11

B Surgery Reportst

B Vital Signstt

B Health Summaries (Non-VA}
[+]

Warning! Aveid using "Back” button
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Figure 45: Dept of Defense Reports — Other Histories Details

‘A Details -- Web Page Dialog

Copy to Chpboard | Close

BHIEPATIENT,A ONE (000-00-1101 )

ate Reported
0571272008 13:23
Finding
allergies
C oI e

Encounter

ate,/Tine of Onset
08/12/2007 00:00

Source
. PROVIDER
EDCIN Finding ID
2390

Reported By
BHIEPROY¥IDER, ONE
nwverified (Reported By Patient)
Na
Facility: 4th Medical Group

42 VistAWeb Version 16.1.8.1 User Manual July 2015



Figure 46: Dept of Defense Reports — Questionnaires

File Edit View Favortes Took Help
P v B v (0 % v Pagew Sefety~v Took~ @~ N W]

Duestionnaires Eﬁﬂﬂll’,ﬂm Ess—?m) | medical record

[Patient Selection ‘This page uses pop-up windows,
Click here for help on enabling pop-ups,

Today  One Wesk  Two Wesks | One Month  Two Months ' Six Months @ One Year  Two Years  All Dates

B Allergiesty .
Dt R e Gy To: fnm/dd vy}

B Appointments
B patient Information

E VisitsiAdmissions 1 Print Report

s
o fle | DateReported | Reported By | Site
e L Oh what {2 this! o7f07/2012 co:oo Flintstone , Fred one site®

B Histories and Questionnaires (DoD Remate

B Family Historiest
B Social Historiest

B Laboratory 11
B Anatomic Path Reports

B Gutpatient Encounter
X pharmacy t1

B Problem Listt}

B progress Notest

B surgery Reports}

B Vital Signs

M Health Summaries (Non-VA)}
B Health Summaries (BHS)

B! Health Summaries (5LC)

B Health Summaries (CO5)

‘Warning! Aveid using "Back” button
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Figure 47: Dept of Defense Reports — Questionnaires Details

‘A Details -- Web Page Dialog

Pint]  Copyto Cipboard | Clse

BHIEPATIENT,A ONE (000-00-1101 )

ate Feported
lo/03/2008 00:00

Questicnnaire Title
EHIE - Heache

Entered By
BHIEPROYIDER, ONE

Juesticnnaire Report

ol Questicnnaire: BHIE - Heache - Verszion 2

Created On:l0/03/2008
Ovmer: LINDA, PROVIDER

Patient: BHIEPATIENT, A ONE

Feneral Comments:

asting

Comment By: BHIEPROYIDER, TWO
Comment Date:03,/04/7Z0032

ate cquestionnaire completed (Enter answer using the following format "dd nwmm
- gt

Other Past Medical Histories report from DoD

HART Report from Department of Defense

The report referenced by the HART Health Assessment Review Tool (HART) Report is
comprised of answers, “findings”, to a health assessment questionnaire (health indicator data
including physical activity, overweight and obesity, substance abuse, etc.). Although this is
originally entered in a question and answer format, the report is stored and displayed simply as
“findings” (no longer associated with questions). The report is displayed in VistAWeb as “Other
Past Medical Histories”.

Data displayed on the HART report was not truncated in the Comment column, so the entire
report appeared making the row unreasonably tall.
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The report will now have similar truncating for HART data as is done in CPRS. This will reduce
the size of the report and make it easier for the user to read. The entire text of the comment field
will be available in the detailed display window.

The display of the “Comment” field will be restricted to 30 characters in the grid view of the
“Other Past Medical Histories” report in VistAWeb.

Figure 48: Comment Field

File Edit View Favortes Took Help
M- * [ d v Page~ Sefety~ Took~ @~ 8 N

Dther Histories Emnm‘mmﬁ @ﬂm | medical record

Batient Selection This page uses pop-up windows,
Click here for help en enabling pep-ups,
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Dt R
- From: (mm/dd/ryyy) To: fmen/ddyyyy)

Activi | ow/n/Unkn: | Patient | Yes ath Medical Groupt

09/17/2008 16:02

Chang, Jon §. (ID 9928584 F... | Activy | ow/n/Unkn: | Patient | Yes 4th Medical Group+
stive | ow/n/Unkn: | Patient | Yes ath Medical Group

09/10/2008 18:10 | Patien)

HART-A Coupler Findinge
=| taking medication tohelp sleen | 09/20/2008 18:10 | Patient

[eackteteo]
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Figure 49: Detailed Display
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U — Dnverified (Reported By Patient)
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B Questionnairest
B Laboratory 11
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B Medicine 1 |
B Orders Foack totes] mi Close
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B Progress Notestt
O Other Notes
| ar T+
B Surgery Reportst

&
M Health Summaries (Non-VAJ}
K Health Summaries (BHS)

B Health Summar

B Health Summaries (COS)

Warning! Avoid using "Back” button

Non-VA Health Summaries

Non-VA Health Summaries are clinical summary documents retrieved from non-VA Healthcare
Providers via the eHealth Exchange. These documents provide a summary of the care a patient
has received through a non-VA health care system.

To access a patient’s Non-VA Health Summaries click on the HEALTH SUMMARIES (NON-
VA) FOR TREATMENT ONLY menu item on the VistaWeb menu (Figure 51). This menu item
is only displayed when there is Non-V A data available for the patient. Click this menu item to
open the Non-VA Health Summaries screen (Figure 52).
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Figure 50: Accessing Non-VA Health Summaries

Care Team
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Figure 51: Available Non-VA Health Summaries
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Dietetics

B Consults and Procedures}

B Consulis {DoD Remote Data Only)

B Discharge Summariest

Laboratory §

Anatomic Path Reports

Medicine 1

Orders

OQutpatient Encounters/GAF

Pharmacy *f

B Problem List}

B Progress Notest

Other Notes

Radiology T

B Surgery Reportst

B Vital Signs*}

B Health Summaries (Non-VA) for TREATMENT onlyt
Health Summaries (CHYSQA)

Refresh Patient Data

back to top

Warning! Avoid using "Back" button

Viewing a Non-VA Health Summary

To open a Non-VA Health Care Summary document click on the hyperlink in the Name column
of the table on the Non-VA Health Summaries screen.

Non-VA Health Summary documents have a variety of names (as defined by the sending
organization). Most commonly they are called “Continuity of Care Document” or
“Summarization of Episode Note”. Figure 52 above shows a patient who has non-VA Health
Summary documents available from two eHealth Exchange Partners. While it is technically
possible for a patient to have care summary documents available from multiple partners, most
patients will have one or two.

Figure 52: Display of a Non-VA Health Summary — C32 format

If the document received from external clinical partner is in C32 format, the following display
format is used.
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Copy to Clipboard Close

CHDRZZZTESTPATIENT,CHDRONE (666—-00—-0001)

Mary Immaculate Hospital

Summarization of Episode Note
Created On: August =25, 2011
Patient: CHDRONE CHDRZZZTESTPATIENT Patient ID: 666000001
1234 HOWARD ST.
LA JOLLA, CA, 92038
tel: PATIENT PHONE MISSING

Birthdate: March 3, 1960 Sex:M
Language(s): = English
Source: Mary Immaculate Hospital

Author:

Table of Contents

Allergies Adverse Reactions Alerts
Encounters

History of medication use

Problem list

Procedures

Results

Allergies Adverse Reactions Alerts

Actonel Drug Allerg\

OXYCODONE-ACETAMINOPH -- Drug Allergy - = —
coo15387 - Drug Allergy 00015387 = —
OXYCODONE-ACETAMINOPH -- Drug Allergy - = —
Encounters

A
L *° NOTE: Click on the Encounter Comments field to display/hide additional data where applicable

Date/Time - Count (4) | Encounter Type Encounter Comments

Oct 27,10 Inpatient encounter -- %

May 10, 10 Inpatient encounter — I

< >

Figure 53: Hover Over Capability

Most columns have a "hover over" capability that will display the complete contents of a cell
when the content exceeds the column width.

|Active Allergies and Advers

propensity to adverse reactions to drug

Allergens - Count (2) N orngpeiey — Iiiﬂﬁ_
I FE FUMARATE-B12-VIT C-FA Apr 23,2014  propensity to adverse reactic — Kaiser Permanente Haw:
POLLEN Apr 23,2014 | propensity to adverse reactic -- -- Kaiser Permanente Haw:

|Active Problems . .
Kaiser Permanente Hawaii - REGNHIM

Problem Code e 0 —
FEVER Active 386661006 Apr 23, 2014 Murugaiah, Manikandan Kaiser Permanente Haw:

BCG BACILLUS CALMETTE GUERIN VACCINE (TUBERCULOSIS)

BCGBACILLUS CALMETTE GUEI|— Apr 23,2014 |-
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USE ACCORDING TO WRITTEN INSTRUCTIONS
Medications - Count (1) Status Quantity | Order Pl escnptmn
Expiration I

Bacitracin-Polymyxin B 500- Active Aaberg, Randal 75349701  Apr 23, 2014 USE ACCORDING TO WRI1 Kaiser Permanet

Figure 54: Display of a Non-VA Health Summary — C-CDA format

If the document received from external clinical partner is in C-CDA format, the following
display format is used.

4::‘3 Details -- Webpage Dialog o — - L

| Cony o Ciipbord | Close

m o

ICPRSPATIENT.DU DE(333-55-7777)

Department of Veterans Affairs
Department of Veterans Affairs Health Summary
created on May 27, 2015, 08:17:29, EST
Prepared for SEVEN NHINPATIENT

DOB: May 14, 1947
Birth Sex: Male

Table of Contents

| Patient Information ” Allergies ” Problems || Medications || vital Signs ” Results || Immunizations ” Encounters || Procedures ” Plan of Care |

Functional Status | Social History ” Insurance Providers ” Advance Directive || Healthcare Providers ” Contact Information |

Patient Information

Address Primary Home:
17 RIVER. DR
APT 2
COVINGTON, KY 41014
Tel: +1-895-121-3333

Marital status NEVER MARRIED
Race
Ethnicity Not Hispanic or Latino

T
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Aggregated Data

Some of the data that is visible in a Non-VA Health Summary (for both C32 and C-CDA
document formats) is also available in an aggregated view with data from other sources, such as
VA Medical Centers and other Non-V A partners. This data can be found by selecting Allergies,
Laboratory->Chem and Hem, Pharmacy->All Outpatient Pharmacy, Problem List, and Vital
Signs, as shown in Figure below.

Figure 55: Viewing Aggregate Data

[

& VTA
B sites
|

‘ nr.inf.mE!HtS ,

ki Patient Information
| Visits/Admissions
lietetics
-onsults and Procedurest
;onsults (DoD Remote Data Only)
Jischarge Summariest

B Laboratory 1

| Autopsy

| Blood Availability

| Blood Transfusion

| Blood Bank Report

| Surgical Pathology

| Cytology

| Electron Microscopy

—au UIOETS

M| pathology Studies (Non-VA Only)t
i Anatomic Path Reports
dicine

B Qutpatient Encounters/GAF
B Pharmacy =

B Active Outpatient

L} LIS
‘ B Al Outpatient Pharmacy*f »
= Doteatiant By Profile
| Active IV's
| ANV
| Unit Dose
| Med Admin Hx (BCMA)
Jed Admin Log (BCMA]

= vievan | CiNon-VA Meds
‘ B problem Listt '

B progyieas noiocd

- —

B Other Notes
E Radiology 1

Ty oI LSy

| ital -

H#h Snmmaries (Non-VA) for TREATMENT onhrt
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Figure 56: Allergies Aggregated View

Allergies HDRZZZTESTPATIENT.CHDRONE (666-00-000 medical record
Patient Selection This page uses pop-up windows. _
Click here for help on enabling pop-up:
/Historical|
tic Acid DRUG HISTORICAL Madigan AMC-Fort Lewis®

B Allergies™t Actonel Drug Allergy MedVirginia - HIE:

B Appointments Actonel Drug Allergy MedVirginia - HIE:

Patient Information Actonel Drug Allergy MedVirginia - HIE#

Visits/Admissions BUTEROL DRUG 05/18/2006 11:23 HISTORICAL [ELPASO VA HCS*

E Dietetics i vit

Allerclear DRUG HISTORICAL Madigan AMC-Fort Lewis*

) G e T ALOE VERA. DRUG 06/21/2006 11:26 OBSERVED EL PASO VA HCS*

H Consuilts (DoD Remote Data Only) -

" S —" ASPIRIN DRUG 09/25/2009 16:15|OBSERVED SAN DIEGO HCS*

P —— BARIUM SULFATE DRUG 06/21/2006 1549 HISTORICAL ELPASO VAHCS*

BENZODIAZEPINE ALLERGY DRUG HISTORICAL Madigan AMC-Fort Lewis*
BUPROPION DRUG 06/=21/2006 13:31 HISTORICAL EL PASO VAHCS®
s Caffeine DRUG HISTORICAL Madigan AMC-Fort Lewis®
Outpatient Encounters/GAF CALCTUM DRUG 06/21/2006 13:54 HISTORICAL [ELPASO VA HCS*
:"al”"t‘a"{'i HOCOLATE DRUG,FOOD 08/26/2010 10:17 | HISTORICAL [EAST ORANGE-VA NEW JERSEY HCS*
P::g r:’:s ";'és " _| codeine Drug Allergy 10/27/2010 0000 MedVirginia - HIE=
Other Notes Codeine Phos (From ROBITUSSIN A-C: allerey to substance Inland Northwest Health Ser vices (INHS) - HIE:,
I Radiology T ELEPHANT DANDER. allergy to substance Inland Northwest Health Ser vices (INHS) - HIE:
Surgery Reportst GUAIFENESIN (From ROBITUSSIN A-C) allergy to substance Inland Northest Health Services (INHS) - HIES|
Vital Signs*} HOLY BASIL to adverse reactions to drug 12/05/2013 00:00 Hawaii Pacific Health Exchange:
X Health Summarics (Non-VA) for TREATMENT only: hvdromorphone Drug Allergy 01/20/2014 00:00 MedVirginia - HIE:
Hiealth Summaries (HON) HYDROPHYLIC PETROLATUM DRUG ©6/21/2006 11:50 HISTORICAL [EL PASO VA HCS*
o summanies :;j‘;‘)l IODINE (INCLUDES RADIOPAQUE AGENTS W/IODINE) __|DRUG HISTORICAL Madigan AMC-Fort Lewis®
H:a\ll 5umman:s (HAM) IODINE CONTRAST EVEN 'H PREP DRUG 06/22/2006 10:34 HISTORICAL |EL PASO VA HCS*
Health Summarics (ASH) NO KNOWN DRUG ALLERGIES (NKDA) allergy to substance Inland Northwest Health Services (INHS) - KIE:
Health Summaries (RIC) Not SOUTH TEXAS HCS L
Health Summaries (STL) Not Assess VA PACIFIC ISLANDS HCS
Health Summaries (SOC) Not ‘ORLANDO VAMC
1 Health Summaries (SPO) Not Assess |ASHEVILLE VAMC
:’::: :::::2’: Eg};’f} Not ST. LOUIS MO VAMC-JC DIVISION
Health Summaries (ELP) Li== R ON e
Not. CHARLESTON VAMC
— Not SPOKANE VAMC
Not on File propensity to adverse reactions Multicare Health System=
= OXYCODONE DRUG 06/14/2010 0g:32 |HISTORICAL HAMPTON (VAMC)®
Warning! Avoid using "Back” button ETAMINOPHEN Drug Allergy MedVirginia - HIE#
-ACETAMINOPHEN Drug Allersv MedVirginia - HIE:
.
Figure 57: Chemistry and Hematology Grid-style report
Chem & Hematology HDRZZZTESTPATIENT.CHDRONE (666-00-000 medical record
Patient Selection This page uses pop-up windows.
Click here for help on enabling pop-up:
7] wec 3‘5/;:/“‘3 BLOOD  |15.2 H |10.e3/uL 410 SOUTH TEXAS HCS
05/16/2013
P — AST oas PLASMA |45 /L 1347 SOUTEH TEXAS HCS
M Appointments =
5/13/2013 g
Patient Information SGOT ol PLASMA 87 H |UL 534 ST. LOUIS MO VAMC-JC DIVISION

Visits/Admissions T
e HIV COMEO (STL-MA o05/15/2013 SERUM  POSITIVE HH NEGATIVE |LooT ST. LOUIS MO VAMC-JC DIVISION
2 10011 PATIENT

M Consults and Procedurestt 05/13/2013

M Consults (DoD Remote Data Only)t HGB ooy BLOOD 1.8 L |g/dl 13.1-16.8 ST. LOUIS MO VAMC-JC DIVISION
Discharge Summariest} G5 (i5/3075

Histories and Questionnaires (DoD Remote Data WEBC PPy ELOOD  |11.2 K/mm-3 3.6-11.2 ST. LOUIS MO VAMC-JC DIVISION

only) t : -

-Not Inland Northwest Health Services
B Laborstor 12/14/2011 ) o s,
a)‘:|2?pﬁs;v L:s Hemoglobin s 13.3g/dL Available. 267155 (INHS) - HIE:
Blood Availability Hematocrit ‘2’?4/20 b 40.9% , Nntﬂ b 35.0-16.0 [fuland Northwest Health Services
Blood Transfusion @0:icq) |Available - (INHS) - HIE: .
Blood Bank Report I 12/14/2011 455 MuL - Not - 8os.m0 Inland Northwest Health Services
Surgical Pathologyt —— o000 Available - (INHS) - HIE2 )
Cytology . ) . T 12/14/2011 - Not . Inland Northwest Health Services
s Ervthrocvte mean corpuscular hemoglobir o 34.9p8 H o [ iidable. 27-034-0 (INHE) - HIE
Lab Orderst e e sl i 2o 86.2 1L plu 80.0-100.0 e
Chem & HematologyT3 o000 Available - (INHS) - HIE?
Micrabiok 4,{—““—‘120 11 - Not Inland Northwest Health Services
P ——, Glomerular filtration rate/d Click to view the detail for row #33 =60 |available- =60 (INHS) - HIE:
B Pathology Studies (Non-VA Only}f 12/14/2011 -Not Inland Northwest Health Services
E Anatomic Path Reports —_— o000 3.9 g/dL Available- 3550 (INHS) - HIE=
edicine T 12/14/2011 - Not Inland Northwest Health Services

Orders Eilirubin o000 t.0 mgfdL Available-  [9-}5 (INHS) - HIE2

Outpatient Encounters/GAF Alanine aminotransferase 1z2/14/2011 S5 UL u et — Inland Northwest Health Services

Pharmacy *t S B Available - m (INHS) - HIE:

Problem Listi} S S 12/14/2011 SaUL - Not -so Inland Northwest Health Services
™ progress Notestt £spartate aminoransierase o000 \Available - . (INHS) - HIE:
Other Hotes i
. 12/14/2011 - Not Inland Northwest Health Services

Rediology 13 Alkaline phosphatase B 25 U/L L |ivailable- 387110 e
SCEN T 12/14/2011 - Not Inland Northwest Health Services
Vital Signs*tf Creatinine e 0.55 mg/dL Available- ©-4071.00 (INHS) - HIE:

L e on-! 1 4 1 -
Health Summaries (Non-VA) for TREATMENT only - 12/14/2011 e e v —
Health Summaries (HOH) Anion gap 4 et 4 mmol L L |ivailable. 516 (INHS) - HIE:

Health Summaries (CHA} = =
Health Summaries (HJS) Carbon dioxide ;";’f ;‘;/ 201t 22 mmol/L .a_-v‘;tilable . |=1=8 {g;“sdﬁ‘:g‘“ R
Health Summaries (HAM}) - =
Health Summaries (ASH) Urea nitrogen ;?’ :g =01 8 mg/dL et bl 723 fg;'g?‘:;wm Health Services
Health Summaries (RIC) = — =
Health Summaries (STL) Protein 12/1a/2011 9.0g/dL H :{"tﬂ ble- [6:38:0 Eg?_l“sdﬁ‘:g“ est Health Services

Health Summaries (SDC) W}""/ "t ane e th T
e —— 12/14/2011 -No - and Northwest Health Services

e es (SPO) Calcium s 9.7 mg/dL Available.  8:5710.5 (INHS) - HIE:
‘Warning! Avoid using "Back” button 12/14/2011 - Not Inland Northwest Health Services
[Glucass o 66 mg/dL Available- 0599 (INHS) - HIE:
L £ mesioeid VLEEAAL BETL ALl TR L FVATIALE A B das A Bk Sl el s ! OAR EAAY LR LU

52 VistAWeb Version 16.1.8.1 User Manual July 2015



Figure 58: ALL OUTPATIENT PHARMACY PROFILE

All Qutpatient HDRZZZTESTPATIENT.CHDRONE (666-00-000 medical record
Patient Selection This page uses pop-up windows.
Slickhere for helpon enabling pop-ups.

2VTA
B sites

M Care Team
B Allergies't o=
B appointments

X patient Information

B Visits/Admissions
Dietetics

™ Consuits and Procedures
B Consults (Db Remote Data Only)

® Discharge Summariest Copy to Clipboard

Laboratory £

5 Months ) Two Years () All Results

The data is limited with Expiration Date of the drug to the dates specified. To get more data, select a different date range (broader date ranges will take longer to retrieve.)
Date range information for NwHIN data
Print Report

£ Anatomic Path Reports Medication Bxz sic site
B Medicine =
2 s00Ms § § -
B Abnormai 4moxieillin 5003205 | Ja6ag70a Active 20 03/05/2013 Selected, No Take 1 Cap by mouth three timesaday.  Multicare Health System:
B Brief Report — —rs
B Full Captioned Lisinopril Active Chinault Lisinoprdl tablet 5 mg 1 oral MedVirginia - HIE:
B Full Reports
B Medicine Procedurest DIGOXIN TABLET 0001_M_Z00002750 ACTIVE 0.25 MG éﬁi’;&;ﬁ?&mﬁtﬁﬁm‘
Orders - HIE-
Outpatient Encounters/GAF FUROSEMIDETABIET  |ooo2_M_Z00002750|ACTIVE 20 MG ;‘;’:2‘:@‘?}:‘;{“5{‘:;?"‘
B pharmacy *$
OMEPRAZOLE CAPSULE |0003_M_200002750 ACTIVE 10MG ;';avﬁg?;‘;“;;t:;h"
ZOLPIDEM TABLET 0004_M_Z00002750 ACTIVE S MG ‘;:::;2:‘(’;';[‘;?:;’“'
Hawail Pacific Health
Sotonfile o [ ——
ACETAMINOPHEN _ , LEE MELINDA TAKE TWO TABLETS BY MOUTH EVERY 4
ed Admin Hx (BCMA) 325MG TAR ) EXPIRED |2 |e9/05/2013 |08/00/2013/08/06/2013 o |y 9:994  |HOURS AS NEEDED FOR PAIN BN DIECOcs
Hed Admin Log (BCMA)
B HerballOTCillon-VA Meds e

Problem List}
Progress Notes}
Other Notes
Radiology
B surgery Reportst
M Vital Signs*t
Health Summaries (Non-VA) for TREATMENT only}
Health Summaries (HOM)
Warning! Avoid using "Back” button

Non-VA Clinical Notes

Some Non-VA partners also send clinical notes to VA. These notes can be found in the
VistaWeb menu under Consults and Procedures, Discharge Summaries, Medicine->Medicine
Procedures, Progress Notes, Radiology, and Surgery Reports.
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Figure 59: Non-VA Clinical Notes
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Figure 60: Procedures Notes
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VistAWeb Timeout

VistAWeb has a 15-minute inactivity timeout, which disconnects you from the current session if
you don’t respond to the 2-minute Web Page Dialog Countdown. Click the Don 't close
VistAWeb button to reset the timer to 15 minutes. Click the Close VistAWeb button to exit
VistAWeb immediately.

Figure 61: VistAWeb Timeout Dialog Box

€]Countdown -- Web Page Dialog

vistaWen Timeout

VizstaWeb has not been used for 15 minutes. It will close in the indicated time
unless vou click the "Don’t Close” button...

Time Remaining Until VistaWeb Closes:

Mins: Secs:
il 55
Dont dlose VistaWeb ‘ Close VistaWeb ‘

If you allow VistAWeb to timeout, the following IE dialog box is displayed telling you that
VistAWeb is trying to close the window. If you click the No button, an empty IE window will
remain. If you want to continue to use VistAWeb, you will have to reestablish your connection,
and since VistAWeb will bring up the new session in a new window anyway, you should click
the Yes button to eliminate this empty window.

Figure 62: IE Close Dialog

Microsoft Internet Explorer

‘p‘/ The Web page you are viewing is trying to close the window.

Do you want to close this window?

Yes Mo

Under some circumstances, VistAWeb will cease operations. This is usually related to running a
standalone session and a spawned session of VistAWeb at the same time. When this occurs, you
will be presented one of the following messages indicating an appropriate course of action for
you to pursue.
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Figure 63: Empty Session Message — Rerun VistAWeb

Empty Sesslon medical record

There is no current patient. If vou have cancelled an exit operation or
timed out, yvou will have to rerun VistAWeb.

Figure 64: Empty Session Message — Use a Different Browser Window

Empty Session medical record

This page has no current patient.

You need to close this window and use the other browser window(s) vou have open to
use VistAWeb.
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Glossary: Acronyms, Abbreviations, and Definitions

Term Definition

AWIV Advanced Windows Imaging Viewer

BHIE Bidirectional Health Information Exchange

CCOW Clinical Context Object Workgroup

CPRS Computerized Patient Record System

DoD Department of Defense

FHIE Federal Health Information Exchange

HDR Health Data Repository

HDR II Health Data Repository II — final stage of project to develop and deploy an HDR
HDR-IMS Health Data Repository-Interim Messaging Solution
HITSP Healthcare Information Technology Standards Panel
HL7 Health Level 7

HT Home Telehealth

IE Internet Explorer (Microsoft)

IHS Indian Health Service

IRM Information Resource Management

ISO Information Security Officer

LHR Legal Health Record

MPI Master Patient Index

RDV Remote Data View

RPC Remote Procedure Call

URL Uniform Resource Locator (internet address)

VA Department of Veterans Affairs

VAMC Department of Veterans Affairs Medical Center

VHA Veterans Health Administration

VISN Veterans Integrated Service Network

VistA Veterans (Health) Information Systems and Technology Architecture
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Definitions

http://vaww.oed.wss.va.gov/process/Library/master glossary/masterglossary.htm

Term Definition
Application Designated individuals responsible for user-level management and
Coordinator maintenance of an application package, such as CPRS or Laboratory. Also

abbreviated as ADPAC (Automated Data Processing Application
Coordinator) or CAC (Clinical Application Coordinator)

Austin Information
Technology Center
(AITC)

The AITC (a.k.a. Austin Automation Center (AAC)) provides
comprehensive e-government solutions to match the critical needs of
VA and other federal agency customers, from managing data to
automating business processes. The AITC supports over 100 customer
applications that provide mission critical data for financial
management, payroll, human resources, logistics, medical records,
eligibility benefits and supply functions.

Business Owner

A key stakeholder (individual or entity) that is accountable for the business
outcomes for a particular existing or new Information Technology (IT) system
and has the final authority on project scope, deliverables, quality, risks, and
change management processes.

Computerized
Patient Record
System

The Computerized Patient Record System (CPRS) is a VistA application that
enables users to enter, review, and continuously update all the information
connected with any patient. In addition, CPRS supports clinical decision-
making, with order-checking, alerts, clinical reminders, and patient record
flags.

Data Standardization
Program

The development, adoption, implementation, and verification of standard
terminology within VA software applications to promote interoperability of
patient record data between VA and non-VA healthcare providers and to
ensure that clinical decisions are based on each patient's entire medical record.
Program scope includes standard clinical and administrative terminologies for
both current and future VA software applications. (Also see data
standardization.)

Domain Medical areas such as Allergies, Consults, Notes, Laboratory, Medical
Procedures, etc. An area of knowledge or activity characterized by a family of
related systems. An area of knowledge or activity characterized by a set of
concepts and terminology understood by practitioners in that area.

Double dagger (1) The double dagger is a symbol that is displayed next to VistAWeb domains to

indicate that eHealth Exchange (non-VA) data is available.

Enterprise System
Engineering (ESE)

ESE replaces Testing Service, IVV, and Enterprise Infrastructure
Engineering (EIE)

Federal Health
Information Exchange
(FHIE)

The Federal Health Information Exchange (FHIE) Program is a Federal IT
health care initiative that facilitates the secure electronic one-way exchange of
patient medical information between Government health organizations. The
project participants are the Department of Defense (DoD) and the Department
of Veterans Affairs (VA).
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Term Definition

Healthcare Information | The Healthcare Information Technology Standards Panel is a cooperative

Technology Standards |partnership between the public and private sectors. The Panel was formed for

Panel (HITSP) the purpose of harmonizing and integrating standards that will meet clinical
and business needs for sharing information among organizations and systems.

Health Data A repository of clinical information normally residing on one or more

Repository independent platforms for use by clinicians and other personnel in support of
patient-centric care. The data is retrieved from heritage, transaction-oriented
systems and is organized in a format to support clinical decision-making in
support of patient care. Formerly known as Clinical Data Repository.

HL7 Health Level Seven is one of several American National Standards Institute

(ANSI) -accredited Standards Developing Organizations (SDOs) operating in
the healthcare arena.

Initial Operating
Capability (I0C)
Testing

Initial Operating Capability (IOC) Testing (formerly known as field testing) is
when a product/system that has been modified/enhanced is placed into a
limited production (live) environment, which includes a minimum of three test
sites of varying size/complexity, in order to test the new features and
functionality of the product/system and to ascertain if the features and
functionality perform as expected and do not adversely affect the existing
functionality of the product/system.

Requirements

User needs that trigger the development of a program, system, or project.
Requirements may be business, functional, and/or system needs. They are
documented in detail in the Requirements Specifications Document (RSD)
document.

Subject Matter Experts
(SME)

Persons representing application development/functional requirements.

[User Acceptance
Testing (UAT)

UAT is a type of acceptance test that involves end-users as testers. User
IAcceptance Test (1) exercises the functionality of the application using test
data in a controlled test environment and (2) evaluates the usability of a
component or system. The Program Manager may invite Product Support to
articipate in this evaluation.

'Veterans Health
IAdministration (VHA)

'VHA facilities are divided into geographical regions called VISNs. In the
1990s VHA organized into 22 administrative VISN regions. VISN 20 services
veterans in Alaska, Idaho, Oregon, and Washington. However each individual
facility continued to maintain its own clinical database (VISTA); the databases
were not integrated as a VISN. In 1997-98 VISN 20 began an initiative called
CHIPS, to develop a VISN wide information system for decision support,
erformance measuring and population studies.

'VHA Health
Information Model
(VHIM)

'VHIM is an enterprise-wide initiative developed to guide the re-engineering of
IVHA systems. It is a UML-based model that classifies and represents data
elements, including their relationships and constraints. The VHIM mitigates
risk of project failure by creating standardized service payloads that all systems
will understand. It is a computationally independent model, meaning it can be
transformed to different implementations — such as XML, Java, Delphi, etc. It

is the authoritative source for semantics and information structure for VHA.
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Term Definition

\Veterans Health A term used to describe the VA’s health care information system. It
Information Systems |encompasses in-house developed applications developed by VA staff (see
And Technology Decentralized Hospital Computer Program), office automation applications,
Architecture (VISTA) [locally developed applications, and commercial-off-the-shelf applications.

IVISTA is the largest healthcare system in the world and is extremely complex.
[The majority of the historical VISTA documentation is out of date and does not
provide the detailed information needed by development teams. The
development of the current VISTA environment occurred by evolution and was
triggered by needs; it was not designed as a whole system. Therefore, the
software code, relationships, data structure, and infrastructure were developed
incrementally, in individual applications and functions, and are very
interdependent.

VistAWeb Version 16.1.8.2 User Manual 61



	VistAWeb
	Version 16.1.8.2

	User Manual
	Department of Veterans Affairs Office of Information & Technology Product Development
	Preface
	Introduction to VistAWeb
	Brief Overview of eHealth Exchange
	Brief Overview of the HDR
	Brief Overview of AWIV
	Known Constraints
	Figure 1: Setting IE to Allow Pop-ups
	What’s New with VistAWeb Release 16.1?
	Accessing VistAWeb
	VistAWeb under the CPRS Tools Menu
	Access to VistAWeb from CPRS VistaWeb Button
	Patient Context in CPRS-Spawned VistAWeb
	VistAWeb Directly from Internet Explorer (IE) (“Standalone” VistAWeb)
	Patient Selection
	Special Users
	Requesting Special User Access
	Sensitive Patient Warning
	Refresh Patient Data
	Category I Patient Record Flags

	Using VistAWeb
	Automatic Retrieval of Data from Multiple Sites
	Expanded List of All Reports
	Report Examples
	Text Reports
	Text Report with Date Range Option
	Predefined Filtering and Date Range
	Data Grid Style of Report
	Data Grid with Additional Details
	Vital Signs Report
	Data Grid with Copy to Clipboard Option
	Department of Defense Reports

	Other Past Medical Histories report from DoD
	HART Report from Department of Defense
	Non-VA Health Summaries
	Viewing a Non-VA Health Summary
	Aggregated Data
	Non-VA Clinical Notes


	VistAWeb Timeout
	Glossary: Acronyms, Abbreviations, and Definitions
	Definitions


