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1 Introduction

1.1 Intended Audience

This guide provides instructions on how to configure and how to use the Bed Management Solution (BMS)
software. Typical audience for this manual will be clinical and administrative staff working in Veterans
Affairs (VA) facilities. This user guide assumes the average users will have a basic knowledge of how to use a
computer and have no previous experience with BMS in a healthcare setting. The user should have a fair
understanding of the processes in the healthcare system of the Department of Veterans Affairs Medical
Centers (VAMC). For additional technical information, refer to the technical manual.

1.2 Document Conventions
* Bold type indicates application elements (views, panes, links, buttons, and text boxes,
for example) and key names.

* Key names appear in angle brackets <>.

* ltalicized text indicates special emphasis.

e The warningicon (A) indicates items of particular importance.

e Some screens contain 'radio’ buttons ( ~).Click on the desired radio button to select
that option.

NOTE: These conventions precede explanations or additional information on a topic.

1.3 Reference Materials
There is no COTS Product documentation required.
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2 User Computing Environments

2.1 System Requirements

Table 1 — System Requirements

Component Minimum requirement Recommended requirement
Hardware Memory >=1 GB RAM >=2 GB RAM
CPU 1.6 GHz >= 2.8 GHz dual core
HDD 40GB >= SATA 60GB
Networking 100 Mbps 1000 Mbps
Video Integrated video card, minimal Dedicated video card, minimal
supported resolution - 1024x768 supported resolution - 1280x800
Monitor 17 inch LCD, CRT 19-20 inch LCD
UPS N/A 650VA
Printer ports LPT or USB for LaserJet or InkJet LPT or USB for LaserJet or InkJet
USB ports N/A 2xUSB 2.0
Software Browser Internet Explorer 7 (site compatibility Internet Explorer 9 (site compatibility
turned off) / Firefox 3.5 turned off) / Firefox 7
Java script enabled Java script enabled

2.2 Internet Explorer Settings

Internet Explorer Privacy must be set to “Medium High” or lower to login.

Tools = Internet Options = Privacy Tab, Settings must be set to “Medium High” or lower.
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Privacy | Content | Connections | Programs | Advanced |
Settings
Select a setting for the Internet zone.

Medium High

- Blocks third-party cookies that do not have a compact
privacy policy

- Blocks third-party cookies that save information that can
be used to contact you without your explicit consent

- Blocks first-party cookies that save information that can
be used to contact you without your implicit consent

(st ) (ot [ Achanced ] (e

Pop-up Blocker

@ Prevent most pop-up windows from

appearing.
[¥] Turn on Pop-up Blocker

[ Do not collect data for use by InPrivate Filtering

Disable toolbars and extensions when InPrivate Browsing
@ starts

@ Some settings are managed by your system administrator.

o J[ concel |[ mootv |

Figure 1 - Internet Explorer Settings

3 BMS User Manual

3.1 Whatis BMS
Bed Management Solution (BMS) is a real-time, user-friendly web-based Veterans Health Information
Systems and Technology Architecture (VistA) interface for tracking patient movement, bed status and
bed availability within the VA system. It provides performance information that can be used to measure
and improve patient flow as it occurs within and between VAMCs. BMS enhances safety, quality of care,
patient/staff satisfaction and improves patient flow for process and outcome improvements. BMS, the
automated Bed Management Solution, allows administrative and clinical staff to record, manage and
report on the planning, patient-movement, patient occupancy, and other activities related to
management of beds. All patient admission, discharge, and transfer movements are pulled directly from
VistA to BMS resulting in minimal manual data entry.

BMS offers the following features:

e Tracks patient movement into, through and out of the hospital;
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* Displays patient and bed occupancy status for all beds in the facility, Veterans Integrated Service
Networks (VISN), Regional and National;

* Provides visibility of bed availability within VAMC's to support emergency management;
e Automates request and assignment of beds;
* Displays and facilitates discharge appointments;

e Supports and facilitates efficient flow operations and is a catalyst to process improvement
and best practices;

* Provides reports on performance measures associated with bed management and patient
flow.

BMS provides answers to the following questions:

* How many beds do we have?

* How many empty beds do we have?

* How many available female beds do we have?
* How many beds are out of service and why?

* How long does it take to clean a bed?

* How many patients have been pending bed placement within the VA facility and in the
community hospitals?

* How many admissions, transfers, and discharges did my unit have yesterday?
* How many discharges will we have tomorrow?

* How many scheduled admissions do we have for today?

3.2 Getting Started

3.2.1 Obtain BMS Access
Your manager or BMS Site Coordinator (list of BMS site coordinators is here) must authorize and
provide you access to BMS before you can login. Your level of access will be dependent upon your
role.

You will use your Windows username and password to access BMS, not your PIV card.

3.2.2 Launch BMS
If your support staff has not provided a desktop shortcut or another way to access BMS, you can
access BMS by pointing your browser to https://vaww.bms.va.gov — the application’s Uniform
Resource Locater (URL).
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When you access this URL, the application's security system automatically redirects you to the login
page. As it does this, the security system begins its authentication process.

3.2.3 Login

When you launch BMS, the application displays the VA Single Sign-On page that will present a few
different options to authenticate to the BMS application.

U.S. Department
of Veterans Affairs

VA Single Sign-On | Coniact Us

VA SINGLE SIGN-ON

Sign in to continue

Sign In
with VA PIV Card

View Other Sign-in Options

Figure 2 — VA Single Sign-On Screen

To log in, there are 3 different options available to the user to authenticate to the BMS application, though
the majority will utilize option #1 if they have a PIV Card:

1. Click on the “Sign In with VA PIV Card”

o Upon clicking the “Sign In with VA PIV Card”, the user will see the next screen, prompting
them for the PIV PIN from the ActivClient Login dialog box, as below:
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ActivClient Login =

Actividentity
ActivClient

Please enter your PIM.

Sign in to continue

Sign In
with VA PIV Card

View Other Sign-in Options

Figure 3 — VA Single Sign-On Page

o The user will enter their PIV PIN and click OK.
-OR-

By clicking on the “View Other Sign-in Options” below the “Sign In with VA PIV Card”, the user is presented
with another screen (below), allowing them to select either “Sign in with Windows Authentication” or “Sign
in with VA Network ID”. Both are viable options to the user if they have a PIV Exemption (new employee or
lost PIV badge are common examples).
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VA Single Sign-On

Sign in with
Windows Authentication

Sign in with
VA Network ID
*Disabled for most users

Figure 4 - Other Sign-In Options

2. Other Sign-In Options

In cases where users have not yet obtained their PIV card (new employee) or have lost their PIV
card, they must request a PIV exemption by contacting the NSD and requesting a 2-week
exemption. The user’s manager needs to follow up with a call or email to NSD to make the
exemption permanent. Without a valid PIV card and/or PIV Exemption, neither of the below
options will allow the user to sign into the BMS application.

o Sign In with Windows Authentication

Clicking this button will utilize the security token issued to the user’s computer upon signing in
to the VA network.

o Sign In with VA Network ID

Clicking this button will display a prompt for the user’s VA username and password to
authenticate with Active Directory.

If you are having issues with accessing BMS, select the link to the POC list on the login page. This link will
take you to a list of the Points of Contact (POC) for each facility. Your facility POC can verify you have the
correct access to BMS, or update your access as appropriate. The POC list is here.

Note: The most common reasons for BMS access issues are:
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e No BMS access granted by supervisor / site coordinator

e Incorrect Username or Password entered (this may be due to trying to use another User ID and
password combination than the Windows User ID and password).

e Windows password expired (Windows passwords expire every 90 days). If your windows password
has expired, you will need to contact the National Service Desk (NSD) to request a password reset.
This is NOT a BMS password reset, but a reset of your Windows password.

e No PIV badge/exemption. In cases where BMS users do not have their PIV card or have lost their
PIV card, they must request a PIV exemption by contacting the NSD and requesting a 2-week
exemption. User’s manager needs to follow up with a call or email to NSD to make the exemption
permanent

3.2.4 BMS Utilization of Color and 508 Standards Compliance

The BMS Application uses color as an indicator of importance throughout the application. There have been
issues flagged by the 508 office via their audits about color representations, but it has been explained and
accepted that while we utilize color to indicate importance, we also indicate this with text such as 90%,
50%, etc., to aid those who may be visually impaired. The 508 office will likely report this going forward,
but it has also been an accepted response. The BMS Business Line would rather continue to utilize both
color and numerical representations instead of removing the colors, as they are a strong indicator for our
end users.

3.2.5 BMS Main Pages

Here is a list of the main pages available within the BMS application and brief presentation of each page:

The Facility Home page displays the list of patients for pending bed placements in the current facility, and
allows the user to add patients to the list and generate various reports regarding the bed count and patient
movement within the facility. This section is an essential element in the use of BMS. The home page also
provides the access to application reports, link to the SharePoint site, and information on how to report a
remedy ticket, census rate, banner information, and access to the site configuration settings.
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BMS Home Icon Legend Information Clinical Inventory

Figure 5 — BMS Facility Home Screen

The Ward Whiteboard page presents an overview of the beds in the current facility (or in the selected ward)
and allows the user to assess at a glance the bed availability in their facility (or ward).

Whiteboard Home

HOU Whiteboard for: - Last Update: 12/18/18 at

Export Report Icon Legend

15:07 (CST)
Facility Census 52% Total Number Pendingf1T003d;;/t')s Scheduled Admission:
v
I I ) I > g
NTDWNISTATUSSTATUS DDD:H
109-4 TEST NURSE pail
109-B TEST NURSE E& 23 HOURS OBS
&1107A TEST NURSE & ISOLATION
1108 TEST NURSE pad
£\ 181208 Bxnsissh NURSE 88 PARNAGMENA, (T OF SERVICE - ENVIRONMENTAL ® ) 404
18122-4  [EJ] wossozr DASONAGHEIA, 1B ) s
1B124-A WDYF NURSE 88 WADE, WALTER M 1B (YY) 343:04
1B124-B  KURHFHU NURSE 88 EODENHEIMER, 1 [YY) 47016
1B124-D  BUHZHU NURSE 88 o R 1B [V) 4s:03
181264 [EY GUHHY  Bus TRANING WADE, WALTER 18 [¥Y ss5:22
BMS Home lcon Legend Information
Figure 6 — BMS Ward Whiteboard Screen
The New Events page presents a list of events occurring in the current facility (such as admissions,
discharges, beds out of service or bed cleaning operations.).
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Return to Home Page

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK) - New Events since 09/18/2012 at 9:37 AM

There is/are 2 new Signed Admission order{s) since 09/18/2012 at 9:37 AM. Export Report
There are now 2 Patients Admitted since 09/18/2012 at 9:37 AM. Export Report

There is/are 0 new Signed Transfer order(s) since 09/18/2012 at 9:37 AM.

There is/are 0 new Signed Discharge order(s) since 09/18/2012 at %:37 AM.

There is/are 0 new Signed Anticipated Discharge order(s) since 09/18/2012 at %:37 AM.
There are now 0 Discharge Appointment(s) created today.

There are now 0 Patients Discharged since 09/18/2012 at 9:37 AM.

EMS now has 1 vacated bedi(s) to begin cleaning since 09/18/2012 at 9:37 AM. Export Report
EMS is currently cleaning 0 bed(s) vacated since 09/18/2012 at 9:37 AM.

EMS has completed the cleaning of 0 bed(s) vacated since 09/18/2012 at 9:37 AM.

There is/ are 1 beds placed Out of Service since 09/18/2012 at 9:37 AM. Export Report

There is/are 0 beds placed Back in Service since 09/18/2012 at 9:37 AM.

BMS Home Icon Legend Information

Figure 7 — BMS Facility New Events Screen

The Bed Board Site Configuration page presents a series of options that can be used to customize the

functioning of the current facility site.

Return to Site Home Page

Bed Board Site Configuration: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Vista Ward Add/Edit Unavailable Reason Add/Edit

BWS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete
EMS Motification Add/Edit Event Notification Add/Edit

Facility Setting Site Configurable lcons

EMS Portal Access BMS User Add/Edit

Background Processors

Waiting Area Add/Delete

Reset SUMMARY Report Out-Of Service/Do-Not Display: | Unavailable/Out Of Service v | for |

v RESET: NONE

Evacuation: ON O OFF ®

WORKSTATION
DATE/TIME Tue Dec 18 2018 3:08:58 PM
FACILITY
DATE/TIME Tue Dec 18 2018 3:08 PM
VISN 16
REGION 2
BMS Home lcon Lepend Information Clinical Inventory
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The Facility Diversion page allows the user to register a diversion status for the current facility.

Return to Site Home Page Export Report

ersion Status For: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

ADD Location Name: -
Emergency Department

EDIT Diversion

Current Diversions [All Diversions

Edit Facility-TELEMETRY fes 06/23/2016 13:54 vi7.med.va.govivhanbxallenjz 05/23/16 - 13:54 vha.med.va.govivhaishbalakl 17:20:27
Edit Facility-ICU fes 06/23/2016 16:23 vi9.med.va.govivhaechherolk 05/23/16 - 16:24 17:17:58
Edit Facility-TEST fes 06/25/2016 11:45 vha.med.va.govivhaisdporteg  05/25/16 - 11: 15:22:36
Edit Emergency Department-TEST 2 Yes 05/25/2016 11:59 vha.med.va.govivhaisdporteg  05/25/16 -1 15:22:22
Edit Emergency Department-UFT Yes 05/26/2016 14:54 v0B.med.va.govivhabaywilsot 05/26/16 - 14: 14:19:27
Edit Emergency Department-TEMPORARY DIVERSION WEEKEND SUPPORT Yes 08/27/2016 12:00 vha.med.va.govivhaisdporteg  05/27/16 -1 vha.med.va.govivhaisdporteg  13:22:21
Edit Facility- fes 06/02/2016 11:28 vha.med.va.govivhaishbalakl 06/02/16 - 11: 07:22:53
Edit Facility-TEST 06.02 Yes 06/02/2016 12:49 vha.med.va.govivhaisdporteg  06/02/16 -1 vha.med.va.govivhaishbalakl 07:21:32
Edit Emergency Department-CITv OF HOUSTON Yes 06/03/2016 15:18 v08.med.va.goviwhamiasheltt 06/03/16 -1 06 03
Edit Facility-MI AW fes 06/09/2016 15:23 v08.med.va.gov'whamiasheltt 06/09/16 - 15:25 00:18:58
Figure 9 — BMS Facility Diversion Screen
The VISN Network Bed Boards page displays a list of facility sites in the current VISN and allows the user to
view bed summary reports for each facility in the list, as well as the bed occupancy percentage for each
facility and other data. Access to this page is determined by the VISN/Facilities.
N View Emergency Mgmt. View Diversion . .
Return to Regional Page Report Report View Audit Log  Logout
FACILITY VISN Bed Summary Report | _CENSUS | USERS [ POINT-OF-CONTACT [ POCTELEPHONE |
BILOXI (BIL) BILOXI Summary Report 0% 0 NONE NONE
FAYETTEVILLE (FAV) FAYETTEVILLE Summary Report 0% 0 NONE NONE
HOUSTON (HOU) HOUSTON Summary Report . 52% 2 JAMES HERRADA, RN 713-794-7535
JACKSON (JAC) JACKSON Summary Report 0% 0 NONE NONE
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% 0 NONE NONE
MUSKOGEE (MUS) MUSKOGEE Summary Report 0% 0 NONE NONE
NEW ORLEANS (NOL) NEW ORLEANS Summary Report 0% 0 NONE NONE
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 0% 0 NONE NONE
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 NONE NONE
SHREVEPORT (SHR) SHREVEPORT Summary Report 0% 0 NONE NONE
. . ) . Grid Settings:
Add New Patient Filter By: Select Report: ‘ = ‘ rg(SUSleIZE | | Reset |
Drag a column header here to group by that column
O | Acti N |FAC | Patient sey |SEME g Contract | Diag Lreating 7 | Curcent ppela gdc'L Comments ‘T'm Fee?
ions N | FAC atien SSN | onn, Era ontra i3gnosis Special =g Ward Required Datn;\sslon mmen |mr: Fee?
[  Edit Finalize Hou L'...I gﬁmﬁﬂ:‘; 1188 IRAQ Mo :r{%ugil:‘gv 05/20/2016 00:00 True
'CPRSPATIENT, ACUTE ’ )
D Edit Finalize Hou S2 FOURTY-FIVE 0032 10 QTHER Mo TEST PSYCHIATRY DoDDD TEST BED/WARD 05/20/2016 00:00 False
(245 DAYS)
Page 1of 7 (66items) (<] [1]1 2 3 4 5 6 7
Selected: Togsle National
Figure 10 — BMS VISN Network Bed Boards Screen
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The National/Regional page displays a list of VISN grouped according to the regions they belong to and the
list of all the patients pending bed placement at national level.

agement-Solution

Go to Site List BMS Admin Logout

User: VHA.MED.VA.GOVIVHAISDHORND
National Bed Availability

REGION 4 - USERS REGION 3 - USERS REGION 2 - USERS REGION 1 - USERS
0

VISN1-0 VISN6-0 VISN 12 - VISN 18 - 0

VISN2-0 VISNT7-0 VISN 15 - 0 VISN 19 -0

VISN3 -0 VISNB -0 VISN 16 - 9 VISN 20 - 0

VISN4-0 VISN9 -0 VISN 17 - 0 VISN 21 -0

VISN5 -0 VISN 10 - 0 VISN 23 - 0 VISN 22 - 0
VISN 11-0

National Patients Pending Bed Placement
View: ‘ Standard v ‘View: ‘ Current v | Grid Settings:

Drag a column header here to group by that column

_ CHICL Wait
_ . - Treatin Current = _—
N EI R v Patient Ssl SVC | Ea Contract | Dizgnosis Lfeatng r—— Admission | Comments A | Time
Spedalty Location s e
Date h:m
YES
ACUTE
YES Region 2 VISN 16 CPRSPATIENT, TEN 3455 OTHER Mo TEST CARE PSYCHIATRY VAMC HOU 05/20/2016 00:00
(45 DAYS)
ACUTE
VES Region 2 VISN 16 CRRSPATIENT. 0791 SOMALIA  No TEST BSYCHIATRY 05/23/2016 00:00
TWOHUNDRED - .\
(=45 DAYS)
KU - ARAAAAAA AAAAABAARRAAARA AAAAAAAAR AARAAAAR
YES Region 2 VISH 16 :SiADE &t 5853 OTHER N CARDIAC CATH  CARDIOLOGY HOUSTON ER. 05/20/2015 | han 00:00

Page 1 of 1 (3 items) [1]1

Page size: | 20

BMS Home lcon Lepend Information

Figure 11 - BMS National/Regional Screen

The Administration Section page displays a series of options that can be used to configure BMS for each
facility site and is accessible by clicking on the BMS Admin link located in the center of the national page.
Access to this page is restricted to national support staff.
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T S —

~=Bed-Manage mt:fSB lution

=
Back to Regional Page ADMINISTRATION SECTION
Maintain Margquee Text Edit BMS Facility Settings Add/Edit BMS User
Add/Edit Icon Edit Sister Sites User Access Report

National Waiting Area

National Unavailable Reason
Background Processors

Treating Specialty/NUMA/HAvBED Edit
View Audit Log

Common Medical Terms

Application Parameters

Logout

Back to Regional Page
Figure 12 - BMS Administration Section Screen

3.2.6 Working with data grids

BMS commonly displays information using a tabular—or grid—format. The application’s data grids allow you

to sort within columns.

3.2.5.1 Sort Information within Columns
You can sort the information within most columns.

e Click the column header link to sort the information within the grid by that column.

e Click the column header again to sort the column’s contents in descending order.

CH/CL

5 Service - Treating

Actions N EAC Patient & | S5N Conn Era Contract | Diagnosis Tl Current Location [ﬂ)gg\sslun Comments
ACUTE

Edit Finalize HOU | AAAGUMN, BUDT 1655 10 OTHER Mo TEST PSYCHIATRY (<45 TEST 05/23/2016 | TEST
DAYS)
ACUTE

Edit Finalize HoU AMH'r. CXEY 1718 OTHER  MNo TEST PSYCHIATRY (<45 TEST 05/23/2016 | TEST
DAYS)
ACUTE

Edit Finalize HEU AMHY. 1LGDI 2357 GTHER Mo TEST PSYCHIATRY (=45 TEST 05/20/2016 | TEST
DAYS)
ACUTE

Edit Finalize HEU AMHY. 1LGDI 2357 GTHER Mo TEST PSYCHIATRY (=45 TEST 05/20/2016 | TEST
DAYS)

Figure 13 - Sort information within columns by clicking on column headers

4 BMSInstructions/User Types

BMS users can be grouped in the following types:

e Administrator Users
* Site Users
* EMS Supervisor Users

e EMS Users
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VISN Users
Regional Users
National Users
Guest User

Support Users

The following sections present the BMS pages that can be accessed by each type of user, the actions

that can be performed by the user in each page and a step-by-step description of each action.

4.1 Facility Administrators Users
Administrator users can customize the generic BMS settings according to the needs of a specific facility.

This is done from the Bed Boards Site Configuration (Site Options) page of the BMS facility site.

Administrator users can access the following pages:

41.1

Bed Board Site Configuration page

VistA Ward Add/Edit page

BMS Orderable Items Configuration page

EMS Bed Notification page

Facility Settings

EMS Staff Add/Edit/Delete Users page
Unavailable Reason page

Discharge Appointment Clinic Configuration page
Events Notifications page

Site Configurable Icons page

BMS User Add/Edit page

Background Processors page

Waiting Area Add/Delete page

Bed Board Module Enable/Disable Configuration page
BMS Icon Legend page

View Audit Log page

Contingency Settings page

Bed Board Site Configuration Main Page
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The configuration of the VA facility site is done using the options available in the page Bed Boards Site
Configuration that can be accessed by clicking the Site Options link in the upper right corner of the facility
home page.

The Bed Boards Site Configuration page is displayed as in the following image.

Return to Site Home Page

Bed Board Site Configuration: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BWS Orderable Items Add/Delete Discharge Appt Clinics Add/Delete lcon Usage Report
EMS Notification Add/Edit Event Notification Add/Edit BMS lcon Legend
Facility Setting Site Configurable Icons View Audit Log
EMS Portal Access BMS User Add/Edit Contingency Settings

Background Processors

Reset SUMMARY Report Out-Of Service/Do-Not Display: | Unavailable/Out Of Service v | for | v RESET: NONE

Evacuation: ON O OFF ®

WORKSTATION

DATE/TIME Tue Dec 18 2018 3:08:58 PM
FACILITY

DATE/TIME Tue Dec 18 2018 3:08 PM
VISN 16

REGION 2

BMS Home lcon Lepend Information Clinical Inventory

Figure 14 — Bed Board Site Configuration Page

The Bed Boards Site Configuration page allows the administrator user to configure several parameters for
the site. Click the corresponding link to access the desired page.

The Evacuation ON/OFF option can be used in case of emergency and allows the administrator user to
organize the evacuation process. For details, see the section Evacuation On/Off.

In the lower part of the page the system provides information about the date and time of the workstation,
the date and time of the facility site as well as the VISN, and the region where the current facility resides.

For details on the options available see the sections below.

4.1.2 VistA Ward Add/Edit Page
From the Bed Board Site Configuration page, click the VistA Ward Add/Edit link to display the Bed Board
Ward Configuration (Facility name) page as in the following image.
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Return to Admin Main Page
Bed Board Ward Configuration - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

ADD/EDIT Ward
Type Vista Ward Name BMS Type Group Ward Group Text Census Categories Display Specialty Virtual Ward
[VISTAWard v| [ Select A Ward v | | [NONE v|  kiosk: ¥ Desktop: & | Select AWard v
Current Vista Wards
IEN  VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT  CENSUS CATEGORIES  DISPLAY SPECIALTY  VIRTUAL WARD
it Delete 91 1a SPINAL CORD INJURY EMS005.01 EMS005.01 ICU Desktop TEST4
Edit Delete 92 1B SPINAL CORD INJURY BMS005.01_2 BMS005.01_2 Icu Kiosk, Desktop TEST4
it Delete 62 1C NHCU 1Cc 1C Kiosk, Desktop Test 2
Edit Delete 63 1D NHCLU CLC 1D CLC DOM Desktop
Edit Delete 144 ZALTM NEUROLOGY TEST2 GROUP2 Mental Health test
Edit Delete 90 2A NEURO NEUROLOGY TEST2 TEST2 Acute In-Patient Kiosk, Desktop 2A NEURO
Edit Delete 128 2A NEURO OBS NEUROLOGY OBSERVATION TYPEQ727 V/ARDO727 Kiosk, Desktop
Delete 122 2A REHAB REHABILITATION MEDICINE NEURO/REHAB 2A NEURO/REHAB Kiosk, Desktop
Delete 64 2C NHCU COMMUNITY LIVING CENTER 2CCcC Kiosk, Desktop
Edit Delete 148 2D CLC NHCU CLc 2D CLC CLC Kiosk, Desktop TEST1
Edit Delete 146 2D CLC NHCU CcLC 4D CLC CLC Kiosk, Desktop TEST1
Edit Delete 73 34 GENERAL(ACUTE MEDICINE) TEST1 TESTH Acute In-Patient Kiosk, Desktop
Edit Delete 101 3A MED OBS MEDICAL OBSERVATION OBSERVATION 3A MED Kiosk, Desktop Test 2
Edit Delete 74 3B GENERAL(ACUTE MEDICINE) MEDICINE 3B MED Kiosk, Desktop

Virtual Wards

VISTA WARD NAMES BMS TYPE GROUP BMS WARD GROUP TEXT
Edit Delete 2A NEURO WVIRTUAL VIRTUAL
Edit. Delete test TEST TYPE GROUP TEST WARD GROUP TEXT
Edit. Delete Test 2 V-0BS V-0BS
Edit. Delete TEST1 TEST2 TEST3
Edit. Delete TEST3 TEST3 TEST3
Edit. Delete TEST4 TEST4 TEST4

BMS Home lcon Lesend Information Clinical Inventory

Figure 15 — Add/Edit Ward Page

The options available in this screen allow the administrator user to organize the wards retrieved
from VistA according to the specific needs of the current facility.

The list of VistA wards already grouped according to the needs of the current organization is displayed
in the list Current VistA Wards, in the center portion of the screen, while Virtual Wards, if any, will be
displayed at the bottom of the screen.

Clicking the header fields in the “Current VistA Wards” table (e.g., VistA Ward Name, VistA
Specialty, BMS Type Group, etc.) allow the administrator users to sort the ward group list according
to those criteria. Group treating specialties together into one physical ward. For example, 2A-MED,
2A-SURGICAL, 2A-OBSERVATION will all have the same Ward Group name 2A so that all the beds will
appear only once for the ward.

For each entry in the list, the following data is available:

Table 2 — Ward Group Parameters

Column Description
Internal Entry Number The VistA Internal Entry Number for the primary lookup key in the Ward Location #42
(IEN) file.
VistA Ward Name The name of the ward retrieved from VistA.
VistA Ward Specialty The specialty associated to the selected ward in VistA.
BMS Type Group The specialty assigned to the ward group from the specialties defined for the current
facility. (The BMS Type Group field.)

44

Bed Management Solution (BMS) v2.4 June 2020

User Guide



Column Description

BMS Ward Group Text The ward group assigned for the needs of the current facility.
Census Categories The category the with which the ward is associated.

Display Specialty Display(s) in which the ward appears.

Virtual Ward The virtual ward wherein a ward can become a member.

The Edit and Delete links to the left of each ward group in the Current VistA Wards area allow the user
either to modify the details of a ward group or to delete the ward group.

Virtual Wards, if any, will be displayed in a table below the Current Wards.

The link Return to the Admin Main Page in the upper left corner of the page allows the user to go back to
the Bed Board Site Configuration page on the large screen displays.

4.1.2.1 Adding a VistA Ward to the Ward Groups Defined for the Current Facility
To add a VistA ward to the ward groups defined for the current facility follow the instructions below. From
the facility home page, click the Site Options link.

test data check off TV Pain TS Logout

Workstation: 3:20:07 PM

Facility: 2:19 PM —— Management
ast BMS Update: "

Return to VISN Network  Facility Diversion: YES 09/15/17 ® 1419 Solution

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

L

Ward Census Ward Whiteboard New Events )
46% 1C Patents Discharged (3)
53 29% wac A Summary Report Pationts Admitted (1) 4 32
46% 2A NEURO/REHAB Donnde .
» 30% cac v / %
FACILITY 613 20 CLC Site Options - CcPU

Patients Pending Bed Placement: Current

Add New Patient Add#‘:;":llﬂy f:!odaj,v +24 hours)| ‘Cuvvo;lTod1, -ZrérhouréEjParsl 30-Days. View: | Standard v Sa-‘@Gﬁd sgtg:?;mlzg ey
Drag 3 column header here to group by that column
[ | Actions Enterad Requested Patient Comments SX | Presenting Problem ;'f;i?;ki——ﬁﬂ wating area (] ﬁ ac
i DRSS (hm)
[ £t Ramove  05/20/2016 04:56 PH 05/20/2016 04:56 PM c“‘L':'S'g F CARDIOMYOPATHY 30 MED 0BS i‘;if)‘x‘fz 11589:22 No
[ £t Remove  05/20/2016 04:56 P 05/20/2016 04:56 PM £ z:’::nx R1655 M ORALM [ ﬁfgg}‘:s 11589:22 o
Figure 16 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below:
45

Bed Management Solution (BMS) v2.4 June 2020

User Guide



Rt b6 Se Home Page

Bed Board Site Confipuration: MICHAEL E. DERAKEY Vi MEMCAL CENTER (HOU)

ks Ward Add iESE Urarvadlabde Beascn AddESE 'Waiting Area Addi Celete
BMS Drderable e Add (Delets Dischangs Apck Clinkcy Add (Delete lgen Ik %
EVE Horification AddUES Everit Hotification Add ‘Edie EME ko Ligersd
Facitity Settieg Site Confipurable ko Wi Audit Lig
EMES Perual Aceis B Lher b TESL Contisgonty Setting

Bk Prodiasr

Rt SUMMARY Beport Out-04-Serconio-dot-Dinpley: | LnSvalsisn Ot OF Serves v | for w Eurm FESET: NOME
Evacwtiore OR OFF i |Suiberil
WO TATION
CATE T T Dec 13 713 Y OE5E PM
FACRITY
CATETIME Tose Dt 18 7013 J0E PM
WS L]
Pl G i

st Hove con Lepend | formatir (ol prediery

Figure 17 — Selecting VistA Ward Add/Edit Page

Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.
Return to Admin Main Page

Type Vista Ward Name BMS Type Group Ward Group Text Census Categories Display Specialty Virtual Ward

VISTAWard v | [EEEENIET [ NONE V| Kiosk: B Desktop: b | Select AWard v

—— [1A[IENS1) ~

1B [IEN-92}

1C {IEN:62}

1D {IEN:63}

2ZALTM [IEN:144} Current Vista Wards

2A NEURO {IEN:90}

2A NEURO OBS {IEN:128) RD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT  CENSUS CATEGORIES  DISPLAY SPECIALTY  VIRTUAL WARD
Edit Detete 91 D IEN:122) ORD INJURY BMS005.01 EBMS005.01 Icu Desktop TEST4
Edit Deiste 92 = ng rl‘éN . ORD INJURY BMS005.01_2 BMS005.01_2 icu Kiosk, Desktop TEST4
Edit Delete 62 ; H HCU 1c 1i©< Kiosk, Desktop Test 2
Edi Deiete 63 20 FLC {IEN:148) HCU ol 1D CLC DOM Desktop
Edit Delete 144 3A {IEN:73} ROLOGY TEST2 GROUPZ Mental Health test
Edit Delste S0 3AMED 03‘35 JEN:101} ROLOGY TESTZ TEST2 Acute In-Patient Kiosk, Desktop 24 NEURO
Edit Delete 128 24 3B [IEN74) OBSERVATION TYPEOT2T VIARDO72? Kiask, Desktop
Edit Delgte 122 38 MED OBS (IEN: 102} TION MEDICINE NEURO/REHAB 24 NEURO/REHAB Kiask, Desktop
Edit Delete 64 3C MED {|EN:75} HCU COMMUINITY LIVING CENTER 2C CLC Kiask, Desktop
Edit Delote 148 3C MED OBS {IEN-114} HEY cLe 20 CLC ce Kiosk, Desktop TEST1
Edit Deiste 146 3D MED {IEN: 126} HCU cc 4D CLC cac Kiosk, Desktop TEST1
Edit Deiete 73 3D MED OBS {IEN-137} EUTE MEDICINE) TEST1 TEST1 Acute In-Patient Kiosk, Desktop
Edit Delete 101 43D STEP {IEN:140} DESERVATION OBSERVATION 3A MED Kiosk, Desktop Test 2
Edit Delete 74 3DIM {IEN-36} FUTE MEDICINE) MEDICINE 3B MED Kiosk, Desktop
Edit Delete 102 43LCC {IEN-TS} DBSERVATION OBSERVATION 3B MED Kiosk, Desktop
Edit Delete 75 3LCC MED OBS {IEN:150} FUTE MEDICINE) MEDICINE 3C MED Kiosk, Desktop
Edit Delete 114 4 3LMI{IEN:TT} PESERVATION TEST TEST Kiosk, Desktop
Edit Delste 126 3LMI MED OBSERV {IEN:151]  FUTE MEDICINE) MEDICINE 3D MED/STEP DOV/N Kiosk, Desktop
Edit Delete 137 4 4B MED {IEN:123} PESERVATION OBSERVATION 3D MED/STEP DOWMN Kiosk, Desktop
Edit Delete 96 42 EEEPOB? {IEEJZJUS} ATE MEDICINE INTERMEDIATE 3D MED/STEP DOV/N Kiosk, Desktop
v AR Q1B NEN 124 ! rast g s ey - et

Figure 18 — Adding/Editing Ward

In the ADD Ward area at the top of the screen, choose a Type of VistA or Virtual Ward. Click the arrow
button of the VistA Ward Name field to display the list of VistA wards and select the one you want to add to
the ward groups defined for the current facility. Next, in the BMS Type Group field enter the name of one of
the ward groups defined for the current facility or the name of a new ward group. Next, in the Ward Group
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Text field enter a customized ward group name. Select Census Category as appropriate, as well as Display
Specialty. The Ward can also become a member of a Virtual Ward if desired.

Clicking the Save button will enter the data into the system: the new ward group will be displayed in the
Current VistA Wards list in the lower part of the screen. Users can also utilize the Alt + B keyboard shortcut
to perform the same functions as the Save button.

4.1.2.2 Editing a Ward Group

test data check off TV Pain TS Logout

Workstation: 3:20:07 PM
Facility: 2:19PM
Return to VISN Network Facility Diversion: YES

Last BMS Update:
09/15/17 @ 14:19

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard 1 New Events

465 1C ! Patents Discharged (3) y N
53 \ 29% wac A Summary Report | Pationts Admitted (1) / 4 32 \
\ 46% 2 NEURO/REMAB [y / . \
% 30% wac v / %
FACILITY ‘ 513 2B ac [ Site Options | B epU :
Patients Pending Bed Placement: Current
Add Interfacility P e —— = Grid Settings:
Add o Patiot Transfer {Today +24 hours}|Currenti{Today -24 hours||Past 30-Days| View: [Standard___ V| Save | [.C Resel_
Drag a column header here to group by that column
wai Wait
Tvpe J War Wt Tme
O | Actions Entersd Requested Batient Comments SX | Preseating Problem - Wating Area (2] | Time ot | SC
Bagured tm) | G
[v v
D EOt Remove  05/20/2016 04:56 P 05/20/2016 04:55 PM g::;:':?l7 F CARDIOMYOPATHY 30 MED 085 m 1589:22 No
R 67201 2012016 ROLSL SOEDULED ——
)  £dt Remove  05/20/2016 04:56 0 05/20/2016 04:56 PM GUDADE R16SS M RALH & palemalssedd 11569:22 o

To edit one of the ward groups defined for the current facility follow the instructions below. From the
facility home page, click the Site Options link.

Figure 19 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below:

47

Bed Management Solution (BMS) v2.4 June 2020
User Guide



Return bo S8t Home Pape

Bed Board Site Configuration: MICHAEL £, DEBAKEY va MEDHCAL CENTER (HOW)

Wik Ward Add TSt Urawvailaile Rpanon Add Mt 'ﬂll!l]ﬁm”ﬂ'lﬁﬁ!
EAS Drclerable e Add (Delete

Discharge Spok Clinicy A ¢ wiots koon Lk 1]
EMS Horification Add.Edit [Evert Hotification AddEdie EME ko Legensd

Facitity Settiog Site Configurable ko

ENS Pernal Aceai BME Lk St TEL

Rt SUBMARY Brport Out-0f-SerdonDio-Blot-[ipley: | UngralatOul OF Servcy | for

W | (Sagkerl] RESET: MOME

Evacustiors 0N OFF & [Sutemat

WO TATION
DT T Toe Dec 13 393 kH:5E PM
FACLITY
DATE /TIME T Dec 13 3013 X0 PM
VN 18
REGHOH H
AT el s i ikides 1 ] It i

Figure 20 — Selecting VistA Ward Add/Edit Page

Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.

Return to Admin Main Page

Bed Board Ward Configuration - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

ADD/EDIT Ward

) Type Vista Ward Name ) BMS Type Group ‘Ward Group Text Census Categories Display Specialty Virtual Ward
VISTA Ward v | [ Select A Ward v | | [none v Kiosk: 5 Desktop: B [Select A Ward v
Cancel

Current Vista Wards
IEN VISTA WARD NAMES VISTA WARD SPECIALTY

GROUP BMS WARD GROUP TEXT CENSUS CATEGORIES DISPLAY SPECIALTY  VIRTUAL WARD
Edit Delete 91 14 SPINAL CORD INJURY BMS005.01 BMS005.01 ICU Desktop TEST4
GrtaBalete 92 18 SPINAL CORD INJURY BMS005.01_2 BMS005.01_2 Icu Kiosk, Desktop TEST4
Edit D ete 62 1c NHCU 1C 1c Kiosk, Desktop Test 2
TIeTete 63 1D NHCU cLc 1D CLC DOM Desktop
Edit Delete 144 ZALTM NEUROLOGY TEST2 GROUPZ Mental Health test
Edit Delete 90 2A NEURO NEUROLOGY TEST2 TEST2 Acute In-Patient Kiosk, Desktop 2A NEURD
£an Aiosn 490 24 WENDA ADE AENIBAI ARV ADEEDL ATIAL TunEaTaY LrABRATYY

Winels Pimelbnm

Figure 21 - Selecting a ward group to edit

Click the Edit link to the left of an existing ward group: the ward group details will be displayed in the fields
in the EDIT Ward area as in the following image.
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Return to Admin Main Page

Bed Board Ward Configuration - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Type Vista Ward Name BMS Type Group Ward Group Text Census Categories Display Specialty Virtual Ward
VISTAWard v | [ 2A NEURO (IEN:90} v| [TEsTz | [TEST2 [Acute In-Patient v | Kiosk: M Desktop: B [2ANEURO v
Save||Cancel
Current Vista Wards
IEN VISTA WARD NAMES VISTA WARD SPECIALTY BMS TYPE GROUP BMS WARD GROUP TEXT CENSUS CATEGORIES DISPLAY SPECIALTY  VIRTUAL WARD

Edit Delete 91 1A SPINAL CORD INJURY BMS005.01 BMS005.01 Icu Desktop TEST4
Edit Delete 92 1B SPINAL CORD INJURY BMS005.01_2 BMS005.01_2 Icu Kiosk, Desktop TEST4
R a i ar I WVinel Pumebban Trrk

Figure 22 - Editing a ward group

Make the desired changes then press the Save button to enter the data into the system. The modified ward
group will be displayed in the Current VistA Wards list.

4.1.2.3 Deleting a Ward Group
To delete a ward group follow the instructions below. From the facility home page, click the Site Options
link

test data check off TW Pain TS
Workstation: 3:20:07 PM

Facility: 2:19PM
Last BMS Update:

Return to VISN Network  Facility Diversion: YES 09/15/17 ® 14:19
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
& Ward Census Ward Whiteboard ] New Events - .
\ 6T C ! Patients Discharged (3) / N
53 \ 29% 10 CLC A Summary Report | Pationts Admitted (1) [ 4 32
& \ 46% 24 NEURO/REMAB Bonoce / a8 \\
\ 30% 2C QL /
FACILITY \ 6,; 20 CLC ™ | Site Optons | = CPU \
Patients Pending Bed Placement: Current
Add Now Pationt. A4 mertocillty [Today +2¢ hours[Curren][Today -2¢ hours[Past 30-Days| View: (Standars V| il o o
Drag a column header here to group by that column
way | MR
[ | Atons | Enterd Requested Batient Comments SX | Presenting Problem Do Offed/¥Ward |y area ) | Tme | 222 | c
Required Thom! ,551
[ 6ot Ramove  0S/20/2016 0456 PM 05/20/2016 04:56 P mﬂc‘,jgy F CARDIOMYOPATHY 30 MED 085 m No
D Edt Remove  05/20/2016 04:56 P 05/20/2016 04:56 PM g &ﬁox R1655 " RALPW 3 ﬁgfo& No
Figure 23 - Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Bed Board Site Confipuration: MICHAEL E. DERAKEY Vi MEMCAL CENTER (HOW)
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Figure 24 — Selecting VistA Ward Add/Edit Page

Click the VistA Ward Add/Edit link to display the corresponding page as in the image below.
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Figure 25 — Deleting a VistA Ward Group

Click the Delete link to the left of the ward group you want to delete: a confirmation screen is displayed as

in the following image.
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Return to Ward Configuration Page
Bed Board Ward Configuration

Bed Board Ward : Delete
Ward Name: Neurology W1
Specialty: NEUROLOGY
Ward Group: NEURO WARD 1

Are you sure you want to delete this record from the Ward Name list?

k Never Mind & Return to Listings|

BMS Home Icon Legend Information |

Figure 26 - Confirm Deletion of VistA Ward Group

Click the Delete button to delete the ward group defined.

4.1.3 Bed Board BMS Orderable Items Configuration Page

The Bed Board Site Configuration page is displayed as in the image below.

Return e Site Heme: Page

Bed Beard Site Configuration: MICHAEL E. DEBAKEY Y MEDICAL CENTER [HOW

“iuka ‘Ward A (St Urarvailaiste Beascn AddEdit ‘Wiiting Area Add Delete
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From the Bed Board Site Configuration page, click the BMS Orderable Items Add/Delete link to display the
following page.
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Raturn to Admin Main Page
Bed Board BMS Orderable Items Configuration

Select Type v

|Add] [Cancel]

i [ —
Delete 1 0l_Admission
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BMS Home 200 Legend

Figure 27 — Bed Board BMS Orderable Items Configuration Page

The Bed Board BMS Orderable Items Configuration page allows the user to map the orderable items
coming from VistA with orderable items adapted to the needs of their facility/organization.

The drop-down fields in the upper part of the screen allow the administrator users to select the orderable

items for mapping. However, only 3 types of orderable items are mapped: admission, discharges and
transfers.

The lower part of the screen displays the list of orderable items already mapped. The Delete links associated
to each entry allow the administrator user to remove an entry from the list.

For each entry in the list, the following data is available:

Table 3 — Orderable Items Parameters

Column Description
(Orderable item code) The code of the VistA orderable item.
Orderable Item The name of the orderable item retrieved from VistA.
Type The name of the orderable item for the needs of the current facility.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user
to go back to the Bed Board Site Configuration page.

4.1.3.1 Adding/Deleting an Orderable Item - Mapping
To add a new orderable item mapping to the system follow the instructions below.

From the facility home page, click the Site Options link.
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Figure 28 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Returs to Sne Home Page

Bed Board Site Configuration: MICHAEL £, DEBAKEY v MEICAL CENTER (HOW)
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Figure 29 — Selecting BMS Orderable Items Add/Delete

Click the BMS Orderable Items Add/Delete link to display the following page.
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Retum to Admin Main Page
Bed Board BMS Orderable Items Configuration

CPRS BMS Orderable Item

Select an Orderable ftem v
Orderable item Type
Sefect Type v
Add] [Cancel
Jdete 1 O1_Admission ADMISSION
Dutete 2 01_Discharge DISCHARGE
HMS Home %00 Legent nformation

Figure 30 — Adding/Editing BMS Orderable Items

Use the arrow button of the field CPRS BMS Orderable Item to display a list of orderable items existing in
VistA, and select the one you want to add/map (=rename for use in the current facility). From the field
Orderable Item Type select the orderable item type you want to use for your facility then click the Add
button. The newly added (mapped) orderable item will be displayed in the list. You can use the Delete link

to remove an entry (mapping) from the system.

Return To Admin Orderable Item Configuration
Bed Board BMS Orderable Items Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

You have successfully added the following data
Orderable Item IEN: 371
Orderable Item Name: CBC & MORPHOLOGY (WITH DIFF)
Orderable Item Type: ADMISSION
to the orderable item configuration

Return To Admin Orderable Item Configuration

BMSHome | lconlegend | Information

Figure 31 - BMS Orderable Items - Add

Return To Admin Orderable item Configuration
Bed Board BMS Orderable Items Configuration - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

You have successfully deleted the following information
Orderable Item IEN: 371
Orderable Item Name: CBC & MORPHOLOGY (WITH DIFF)
Orderable ltem Type: ADMISSION

from the orderable item configuration

Return To Admin Orderable Item Configuration

BMS Home lcon Legend Information

Figure 32 — BMS Orderable Items — Delete
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4.1.4 EMS Bed Notification Page

From the Bed Board Site Configuration page, click the EMS Notification Add/Edit link to display the
following page.

ENS Bed Notification < VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Locatiorc  Select A Ward Grows ADD Cance
Current Locations
Send sorncatice
e NS Grovo Bed Carmrolier - Other

NELN) WARD trty Claas Oorty Clean NONE

Figure 33 — EMS Bed Notification Page
The options available in this page allow the administrator user to manage the EMS notifications.
Note: Notifications can also be sent by printer, pager and cell phones as well as email.

In the ADD Location Name area, the options allow the administrator user to add a new EMS Bed notification
in the system.

The list in the lower part of the screen presents the locations for which EMS notifications have already been
defined in the system.

For each entry in the list, the following data is available:

Table 4 — EMS Bed Notification Parameters

Column Description
Name The name of the BMS Ward Group which the EMS notification has been set
up.
Send Notification/EMS Group The event that triggers the notification for the EMS group.
Send Notification/Bed Controller The event that triggers the notification for the bed controller.
Send Notification/Other The event that triggers the notification for other personnel.

The links Edit and Delete to the left of each entry allow the administrator user to modify the details of a
notification or to delete it.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user
to go back to the Site Options page.

4.1.4.1 Adding an EMS Bed Notification
To add an EMS bed notification follow the instructions below.

From the facility home page, click the Site Options link
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Figure 34 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Return to Sne Home Page

Bed Board Site Configuration: MICHAEL E. DEBAKEY Vi MEDICAL CENTER (HOU]
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Figure 35 — Selecting EMS Notification Add/Edit
Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.

Return to Admin Main Page
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Figure 36 — EMS Bed Notification — Add Location Name

Click the arrow button of the Select a Ward Group field to display a list of locations defined in the system
then click the Add button to enter the details of the notification.

The following page is displayed.

Redern 0 Mallfcatias Adeis Page

EMS Bed Notification Edit - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX)

Figure 37 — Notifications Add — Edit Parameters

The name of the selected location is displayed in the page header. In the EDIT Parameters area, enter the
email addresses, text pagers, text-compatible cell phones and/or printer where you want to send the
current notification: EMS email, Bed Controller email, and Other. From the Notification Event area, select
the events that trigger the current notification. Usually a bed clean request will trigger a notification to be
sent to the bed controller.

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 33 as an
example.

When you have selected the desired parameters for the current notification click the Submit button to enter
the data into the system. A confirmation message is displayed and then you return to the main EMS Bed
Notification page where the new notification is displayed in the list.

EMS Bed Notification - VA BOSTON HEALTHCARE SYSTEM, WEST ROXBURY CAMPUS (WRX

ADD Location Name

Current Locations

Figure 38 — EMS Bed Notification Added
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4.1.4.2 Editing an EMS Bed Notification

To edit an existing EMS bed notification follow the instructions below. From the facility home page, click the
Site Options link.

test data check off TV Pain TS

Workstation: 3:20:07 PM
Facility: 2:19 PM
Last BMS Update:
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Figure 39 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 40 — Selecting EMS Notification Add/Edit
Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.
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Figure 41 — EMS Bed Notification — Select notification for edit

Click the Edit link to the left of an EMS Bed notification: the EMS Bed Notification Edit page is displayed as
in the image below.

el emafwestroaburyComgus 009

Bod Comtroller:  tedenreralen@we stroaturye mpt oog You v You v

Other e - s -

Figure 42 — Notifications Add — Edit Parameters

Note: There is a 150-character limit. (FORMAT: name@address,name@address) Refer to Figure 38 as an
example.

Make the desired changes then click the Submit button to enter the data into the system.
4.1.4.3 Deleting an EMS Bed Notification

To delete an EMS bed notification follow the instructions below. From the facility home page, click the Site
Options link.
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Last BMS Update:
Return to VISN Network Facility Diversion: YES Upd.

09/15/17 @ 14:19!

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census ———Ward Whitsboard ___ NewEvents
S 1C | Patents Discharged (3)
53 29% oac A Summary Report Pationts Admitted (1) 4 32
* 46% 2A NEUROQ/REHAB Bonocte -*
30% wAC Vv
FACILITY 813 wac [ Site Optons | ' cPU

Patients Pending Bed Placement: Current

Add New Patient WT.’::::"” [Today +24 hounj lCurr'M][Today -24 houn][Pasl 30-0ays] View: li“ﬂd _V [mc—d‘j ?‘r‘:’_‘,ﬁ [W

Drag a column header here to group by that column

Tupe OF Bad / Warg Ya | Tme
O | Adiors | Ented Requested Datient Comments SX | Pressnting Problem Bomite] wating area (7] nﬁ ﬁ“ ac
[ 66t Ramove  05/20/2016 0456 PM i os_wzc,?axsca:uwm B oot £ CARDIOMYOPATHY 30 MED 085 peitnsiomi 1158922 No
[ estremove ospo0i0nseom  ospomonseen BN "o RALH s A 18922 ™
Figure 43 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
Return bo Site Home Pape
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Figure 44 — Selecting EMS Notification Add/Edit
Click the EMS Notification Add/Edit link to display the corresponding page as in the image below.
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Figure 45 — EMS Bed Notification — Delete notification

Click the Delete link to the left of an EMS Bed notification: a confirmation screen is displayed as in the
following image.

Srtare 10 A DAt Adete Page
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Figure 46 — EMS Bed Notification — Confirm Notification Deletion

Click the Delete Record button to delete the notification. A message is displayed in the following image.

Return to Notification Admin Page

EMS Bed Status Notification Delete - NEW MEXICO VA HEALTH CARE SYSTEM (ABQ)

You have successfully deleted this record from the local database...

Return To Listing

BMS Home lcon Lesend Information

Figure 47 - EMS Bed Notification — Notification Deletion

4.1.5 Facility Setting Page
The Bed Board Site Configuration page is displayed as in the image below.
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From the Bed Board Site Configuration page, click the Facility Setting link to display the following page.
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Figure 48 — Facility Configuration Page — Integrated Facility
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Figure 49 - Facility Configuration Page — Non-Integrated Facility

The following parameters can be configured:

Table 5 — VA Facility Configuration Parameters

Column

Description

BMS Server Time Zone

The time zone of the BMS server where the current facility is connected.

Facility Site Time Zone

The time zone of the facility site.

Auto-Removal Patient Pending
Bed Placement List?

If patients are automatically removed from the local facility Pending Bed
Placement List when they are assigned a Room/Bed.

Integrated Facility?

If the current facility is integrated with others (sister sites).

Integrated Site List

Select one of the sister sites lists available. Sister sites lists are defined in the
Edit Sister Sites section of the Administration Section page.

Allowed Access — Integrated
Sites: (All users can see these
sites also).

This field will only become visible after you have selected a sister sites list from
the Integrated Site List field, pressed the Submit button and returned to the
Facility Configuration page.

A list of sites integrated with the current site is displayed; select the sites where
the users of the current facility will have access.

Medical Center ID #

The ID number of the medical center associated to the current facility.

Ward Prefix A prefix used for all the wards defined for the current facility.

Ward Suffix A suffix used for all the wards defined for the current facility.

ADT Prefix This is the unique identifier that is the leading part of the ADT
(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of
ADT Ols that will be displayed, i.e., “BO-“ for Boston.

ADT Suffix This is the unique identifier that is the trailing part of the ADT

(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of
ADT Oils that will be displayed, i.e., “-BO“ for Boston.
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Column Description

Facility Name The full name of the current facility.

Facility Address 1 The main address of the facility.

Facility Address 2 If applicable, any secondary address of the facility.

Facility Point-of-Contact: The facility point of contact, this can be the triage room, the front desk, others.

Facility POC email: The email for the point of contact with the facility.

Facility POC Telephone: The telephone of the point of contact.

Local Time Adjust: The difference between the local time and the server time.

EMS Default User Name: The BMS Service Account ID needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password: The BMS Service Account ID password needed to load the EMS Mobile Page for

Mobile Devices.

EMS Password confirm: The confirmation of the password.

Whiteboard Kiosk Default User The BMS Service Account ID needed to load the Whiteboard URL in Kiosk
Name: Mode.

Whiteboard Kiosk Password: The BMS Service Account ID password needed to load the Whiteboard URL in
Kiosk Mode.

Whiteboard Kiosk Password The confirmation of the password.

confirm:

4.1.5.1 Ward Whiteboard Kiosk URL Settings
The Ward Whiteboard URL is needed in order to display the information in the Ward Whiteboard page on
the screens available on the wall(s) at the hospitals.

In order to run the following URL, a Whiteboard Kiosk Default User and password need to be defined in the
Site Options -> Facility Settings page. The user should be setup as a Service Account and needs to be granted
the EMS USER role level of access. See the BMS Technical Manual for additional information.

Below is an example of the URL that should be added to the browser:

https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&display
PTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%2
0and%20Attending&scrollRate=20
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https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20
https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20
https://vaww.bms.va.gov/WardWhiteboardUrl?facilityCode=BRK&wardName=ALL&splitScreen=No&displayPTCode=LastName&genderColorCode=Blue/Pink&displayFooterCensus=Yes&displayStaffAttending=Staff%20and%20Attending&scrollRate=20

Description and available values of the page parameters:

Table 6 — Ward Whiteboard URL Configuration Parameters

parameter can be absent. (If specified then it
represents seconds).

Parameter Short Description Options
facilityCode Code of facility (e.g., BROCKTON = BRK). Enter the 3 character facility ID.
wardName Name of BMS Ward Name. To see all the wards the These are the BMS WARDS as

value that needs to be configured is ALL. defined in the Facility, Site
Options, VistA Ward Add/Edit.
The Ward name value should
match the "BMS WARD
GROUP TEXT". A single ward
can be entered or the value
"ALL" to display all the wards at
the facility.
splitScreen To split the page in two tables enters the value "Yes". Yes
No
displayPTCode How should be displayed the patient under the column | FirstAndLast4
"Patient” (full name or 1st+Last 4). LastName
Note: LastName is required for Kiosk mode due to
Privacy regulations.
genderColorCode To change the background color for the row according Blue/Pink
with patient’s gender. None
displayFooterCensus To view the footer census. Yes
No
displayStaffAttending What column is displayed in the table? (Staff column, Staff and Attending
Attending column or both). Staff
scrollRate The timer interval will affect the scrolling speed. This Null or an integer value.

4.1.5.2 EMS Mobile URL Settings
The EMS Mobile URL is needed in order to display the information in the EMS Mobile page on portable

devices used by EMS Staff.

In order to run the following URL, an EMS Default User and password need to be defined in the Site
Options>Facility Settings page. The user should be setup as a Service Account and needs to be assigned to
the EMS USER role. See the BMS Technical Manual for additional information. This can be the same account
that is used for the BMS Kiosk Default User.

Below is an example of the URL that should be added to the browser:

https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Description and available values of the page parameters:
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

Table 7 — EMS Mobile URL Configuration Parameters

Parameter | Short Description | Options

Code | Code of facility (e.g., BROCKTON = BRK). | Enter the 3 character facility ID.

4.1.6 EMS Portal Access Page

From the Bed Board Site Configuration page, click the EMS Portal Access link to display the following page.

Return to Admin Main Page
EMS Portal Access - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

User PIN
Edit Delete TESTCLEANER1 1234
Edit Delete dva.va.govivacosadup 12345

BMS Home Icon Legend Information Clinical Inventor

Figure 50 — EMS Portal Access

This page allows the administrator user to add, edit or delete EMS user accounts and their associated PINs.
These EMS user accounts can then be used to access the EMS Staff Page for Mobile Devices. For details see
the section EMS Staff Page for Mobile Devices. The EMS users added from this page will be available when a
bed clean operation has to be assigned.

Note: It is recommended that each facility define at least one default EMS Staff User. This verifies that beds
can always be assigned to a cleaner.

4.1.6.1 Adding an EMS User
To add an EMS user for the EMS Staff Page for Mobile Devices, follow the instructions below.

From the facility home page, click the Site Options link
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test data check off TV Pain TS Logout

Workstation: 3:20:07 PM
Facility: 2:19 PM

Last BMS Update:
Return to VISN Network  Facility Diversion: YES 09/15/17 ® 14:19
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard . NowEvents .
: 1C | Patents Discharged (3)
53 29% wac A Summary Report Patients Admitted (1)
% 46% 24 NEURO/REHAB Bonone
30% wac v
FACILITY 613 wac [ Site Options |

Patients Pending Bed Placement: Current

Add New Patient w;::::gmy [Yoday +24 hwnj ICMQM][Today -24 hoon][Pasl 30-0!;!:] View: lﬂaldald v rmgﬂ‘j 7%9'—] [W

Drag a column header here to group by that column

‘ Yealt Yas
Type Of B / Ward
O | Actions Entered Requested Patent Comments SX | Presenting Problem Wating Area E Time Loz ac
Bequired hom) | G52
)
I~ v
[0 £t Ramove  05/20/2016 04:56 P 05/20/2016 04:56 P E Lvms G927 F CARDIOMYOPATHY 30 MED 085 ADMISSIONS 11589:22 No
< v " = ROUSN, SOEDULED .
[ 6t Remove  OS/20/2016 0456 P8 05/20/2016 O4:56 P e SRS M RALH & e 11589:22 No

Figure 51 - Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Return bo Site Home Pape

Bed Board Site Configuration: MICHAEL E. DEBAKEY Vi MEDICAL CENTER [HOW)

ks W decld ESSE Urawvadlabde: Baanor Add st WIHBMI.IME.'DII.IIIII
S Drcderale o Add (islete Dischangs Apot Clinkcs AddDelete koon Lkage Report
£V Mok fication Add Edit Event Hobie ation Add: Edt B ko Legend
Faarlsy St Site Configurabie kom e Sardit Log
ERS Pertal Actrii B L At Tt Cemt e
Btk Peisriaies
Rarpeet SUBMARY Forpiort Ot -0 Serwion/Tio-Blot-Dinplay: | LndnalayOut OF Sirvis | for [ | [Stemi| RESET: mowE

Evacwstiore OW ) OFF :&nﬂ'

Wl TATION

DATE (T Tuse D 13 3018 k058 PM
Falumy

DATE (TWE Tuse Dt 12 3018 0E PM
WIS 1%

REGIOH F

Figure 52 — Selecting EMS Portal Access

Click the EMS Portal Access link to display the corresponding page as in the image below.
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Return to Admin Main Page

EMS Portal Access - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

User PIN
Edit Delete TESTCLEANERT 1234
Edit Delete dva.va.govivacosadup 12345

BMS Home Icon Legend Information Clinical Inventory

Figure 53 — EMS Portal Access

Click the Add EMS User button to display the following page.

Return Tao Listing

EMS Portal Access - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
® VA Account:

O Non - VA Account:
PIN: | |

‘Never Mind And Return To Llslmg‘

BMS Home lcon Legend Information Clinical Inventory

Figure 54 — EMS Portal Access Page — Add Users

The VA Account field will display a list with all the EMS users who already have an account and for whom
the current facility is the default facility. Select a name from the list and then enter a PIN number in the PIN
field. The selected EMS user will be able to access the EMS Staff Page for Mobile Devices with their current
user name and the PIN set in this page.

The second Non-VA Account field allows the administrator user to create an account for EMS users who do
not have one and to assign a PIN code for this account: the EMS user will then be able to access the EMS
Staff Page for Mobile Devices using this account, view information and make changes in that page.

4.1.6.1 Editing the details on an EMS User
To edit the details of an EMS user for the EMS Staff Page for Mobile Devices follow the instructions below.

From the facility home page, click the Site Options link.
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test data check off TV Pain TS Logout

Workstation: 3:20:07 PM
Facility: 2:19 PM

Last BMS Update:
Return to VISN Network  Facility Diversion: YES 09/15/17 ® 14:19
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Census Ward Whiteboard . NowEvents .
: 1C | Patents Discharged (3)
53 29% wac A Summary Report Patients Admitted (1)
% 46% 24 NEURO/REHAB Bonone
30% wac v
FACILITY 613 wac [ Site Options |

Patients Pending Bed Placement: Current

Add New Patient w;::::gmy [Yoday +24 hwnj ICMQM][Today -24 hoon][Pasl 30-0!;!:] View: lﬂaldald v rmgﬂ‘j 7%9'—] [W

Drag a column header here to group by that column

Yealt Yas
Type Of B / Ward
O | Actions Entered Requested Patent Comments SX | Presenting Problem Required Wating Area E Time g ac
(ham)
)
I~ v
[0 £t Ramove  05/20/2016 04:56 P 05/20/2016 04:56 P E Lvms G927 F CARDIOMYOPATHY 30 MED 085 ADMISSIONS 11589:22 No
< v " = ROUSN, SOEDULED .
[ 6t Remove  OS/20/2016 0456 P8 05/20/2016 O4:56 P e SRS M RALH & e 11589:22 No

Figure 55 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Return bo Sate Home Page

Bed Board Site Configuration: MICHAEL E. DERAKEY Vi MEDICAL CENTER (HOU)

ks Ward Add TS Uravvarlaisle Baancn AddEdE initing Area Add! Delate
B4 Orderabile Koy Ak Dalety Dlschargy dogs Chisicy Ak yiehy loon Liyege Raport
EVS Hotification Add/Edit vt Hotifi ation AddEdt BUS koo Lingeesd
Eaility Sett Site Configurable ko Whewr Ausit Lig
5 Peral e B e AAATESL Cemm etz
Bk Pros rirers
Rt SLMARY Report Cuut-CH-Service/Dio- Mot (ihpley: | UnavalacsOu Of Serien | for | v | (S| RESET: HomE

Evacustiors OW ) OFF I [Suoma)

WORKETATION

[ Tue Dec 18 2013 0858 PM
FACIITY

DATE/TWE Tue Dec 18 2013 308 PM
VN 1%

R G ¥

Figure 56 — Selecting EMS Portal Access

Click the EMS Portal Access link to display the corresponding page as in the image below.
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Return to Admin Main Page

EMS Portal Access - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Add EMS User
Edit Delete TESTCLEANER1 1234
Edit Delete dva.va.govivacosadup 12345
BMS Home Icon Legend Information Clinical Inventory

Figure 57 — Select EMS Staff Account/User to Edit

Click the Edit link to the left of the EMS user name in the list: the EMS Portal Edit page is displayed.

Return To Listing

EMS Portal Access - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

EMS User: [TESTCLEANERT
PIN: [1234 |

|Never Mind And Return To L\sling‘

BMS Home Icon Lepend Information Clinical Inventory

Figure 58 — Edit EMS Staff Account/User
Change the PIN assigned to the EMS user, then press the Submit button to enter the data into the system.
4.1.6.1 Deleting an EMS User
To delete an EMS user for the EMS Staff Page for Mobile Devices follow the instructions below.

From the facility home page, click the Site Options link.

test data check off TV Pain TS

Logout
Workstation: 3:20:07 PM Bed (%P, | Q
Facility: 2:19 PM M‘n.gomem ) 3
Last BMS Update: > n]\ “
Return to VIS Network _ Facility Diversion: YES 05/15/17 @ 1419 Solution 22
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
TS ___Ward Census Ward Whiteboard ] ___ NewBvents ™~
46% 1C Patents Discharged (3)
53 N 29% oac A Summary Report \ Patients Admitted (1) 4.32
4 \ 46% 24 NEURO/REHAB T | 28
\ 30% cac v
FACILITY | L eis wac L She Opfions | ooy
Patients Pending Bed Placement: Current
Add Interfacili | YT E—— Grid Settings:
Add New Patient ey [Today +24 hours] [Current] [Today -24 hours|[Past 30-Days| View: [ Standard | T Save: JUl Custorniza Tl Rasst |
Drag a3 column header here to group by that column
wat Wait
4 o Type Of g / Ward
O | Adions | Enfersd Reuested Patient Comments SX | Pressating Problem e vt area (7] | Tme | 222 Qi
(ham)
| ()
[) €t Remove OS/20201604S6PM 05/20/2016 04:55 P s F CARDIOMYOPATHY 30 MED 085 et s Ne
D estremowve osaooionseon  ospoposonsien | [BY ::(xbx i M RALH = &‘m 1589:2: No
Figure 59 - Selecting Site Options
Bed Management Solution (BMS) v2.4 June 2020

User Guide



The Bed Board Site Configuration page is displayed as in the image below.

Return bo Site Home Pape

fiinka ‘Wand A ESSE

Urarvadlatsle Bpapon Add it

EMS Drchprable e Add Diebrte

Dischanpe Apot Clinicy Add "Delete lcon Lhage Report
EVE Hotification Add. Edit Everit Hotification Add/Edi B ke Logersd
Facility Setticg Site Configurable ko Wiee Sashit Ligg

EnS Pertal Ao EMS L A (B Contisponey Seitings

Bahggrenrd Pros eiser
Rt SRR Birport Oyt -0 -SprviceTio-Bot Dinpley: | Undnvplatind OF Sereeg | for

v | [Suten] RESET: mOME

Evacustions O FF & Smwl

WEERETATION
DATE (T Tuse D 13 3018 k058 PM
Faumy
DATE (TWE Tuse D 13 3018 oE PM
WIS 1%
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Figure 60 — Selecting EMS Portal Access

Click the EMS Portal Access link to display the corresponding page as in the image below.

Return to Admin Main Page

EMS Portal Access - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Add EMS User
Edit Delete TESTCLEANER1 1234
Edit Delete dva.va.govivacosadup 12345
BMS Home: lcon Legend Information Clinical Inventory

Figure 61 — Selecting EMS Staff Account/User for Deletion

Click the Delete link to the left of an EMS user in the list: a confirmation screen is displayed as in the
following image.

Return Tao Listing

EMS Portal Access - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Are you sure you want to delete the EMS User: TESTCLEANER1 ?

|Delele Recordl ‘ Never Mind And Return To Llslmg‘

BMS Home lcon Legend Information Clinical Inventery

Figure 62 — Delete EMS Staff Account/User

Click the Delete Record button to delete the EMS User from the list.
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4.1.7 Bed Board Site Unavailable Reason Page

The Bed Board Site Configuration page is displayed as in the image below. NOTE: This option is only
available for users with the Support user role.

Returs to Sne Home Page

Bed Board Site Configuration: MICHAEL £, DEBARKEY v MEDICAL CENTER (HOU)

BMS Drdprable Hom dddlislote Coucharge dpgk Clinicy A/ lielets keon Lhage Repert
EMS Hoeification Add/Edit Evet Hotification AddEdi B oo Lingersd
Faitiny Setz Site Confipurable ko Whew Bt Log
M5 Peraal, At B ey AdESL Conioginey Settings
Bl Pris ey
Rt SUMILARY Report Ohat-OH-Service/Tic- ot Dipley: | Unsvalatnt OF Secien | for | v | [Eamit] RESET: nond

Evacustiore OW 0 OFF & :ﬁ.ﬁﬂ:

W TATION

AT T T Deec 18 2013 k0858 PW
FACILITY

DATETIME T D 12 2018 k02 PM
W 1%

RGN F

g rorre Eonlepe) | [DiOTmplon | CONECH Wepipny

From the Bed Board Site Configuration page, click the Unavailable Reason Add/Edit link to display the
following page.

Return to Admin Main Page

Eed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text Type DO NOT DISPLAY v
(pag
S UsailableReason  Type
23 HOURS OBS INFORMATION
BED ASSIGNED INFORMATION
CLOSED OUT OF SERVICE
ISOLATION ISOLATION
DUT OF SERVICE QUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADIATION QUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
TRANSFER COORD - BED ASSIGNED INFORMATION
Edit  Dewere ON HOLD DO NOT DISPLAY
S Hooe Lcoe Legend nfgrmation

Figure 63 — Bed Board Unavailable Reason Page
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The page presents the list of default unavailable reasons defined in the system.

The options in this page allow the administrator user to add a new unavailable reason for the beds in the
current facility.

For each entry in the list, the following data is available:

Table 8 — Unavailable Reason Parameters

Column Description

Unavailable Reason The reason why a bed is made unavailable.

Type The type of reason.

The links Edit and Delete allow the administrator user to modify the details of a reason or delete it from the
system.

The link Return to the Admin Main Page in the upper left corner of the page allows the administrator user
to go back to the Site Options page.

4.1.7.1 Adding an Unavailable Reason
To add an unavailable reason, follow the instructions below.

From the home page, click the Site Options link.

test data check off TV Pain TS Logout

Workstation: 3:20:07 PM O
Facility: 2:19 PM Vit A kit Management
Return to VISN Network  Facility Diversion: YES et Udater Solution *

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

____Ward Census Ward Whiteboard e
46% 1C Siacrans Bacioet A‘ g 3) / 3
29% 10 CLC A ) atients Admitted
53 46% 24 NEURO/REMAB Bonone 4.32 \
» 30% wac v Ste O | % \
FACILITY | 613 20 CLC | ite Optons = CPU \
Patients Pending Bed Placement: Current
Add New Patient Md#:f.gz'"‘" [Today +24 hours) [Current][Today -24 hours|[Past 30-Days view: | Standard v ngy;’”"‘ ”‘(:“l"‘sgi’ome st
Drag a column header here to group by that column
" wag | N2
0O | Atioes Enterad Requested Patient Comments SX | Preseating Problem ?gﬁ?ﬂ—ilﬂ Wating &rea (5] | Time ;—“";" ac
[ ederemove ospo0t60usem  osomoksson B SR F CARDIOMYOPATHY 30 MED 085 ponns i 11539:22 N
D Edt Remove  05/20/2016 04:56 PM 05720/2016 04:56 P :f,:‘;::o)s R1655 L] RALPW 3 ig!‘lSD;I‘:\:S 11589:22 No
Figure 64 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Return to Se Home Page

Bed Board Site Configuraticn: MICHAERL E. DERAKEY VA MEDICAL CEMTER (HOU)

‘it Ward Add S Lrarvuilabde Baauon hdd it ‘initing Area Add) Delete
B Orderabde ierm ddd (Dielete Dischanps Agck Clinkcs Add(Dmlete kcon Ukage Report
BV Motification Ad4JEit Evern Hotification ASd/Edie BAS5 oo Legersd
Facility Sete Site able koo Wiews furiit Log
M5 Povnal Accens BAS Lher A4ATESL Cont etz
B Primeiasrg
Rt SUNALARY Reeport Oust-0H-SereiceTic ot Dhpley: | Univalatsnod Of Sarien | for | v | [Batemt] RESET: moME

Evscwstiere 0N () OFF 6 [yt

W TATION

CATETIag T Dwec 18 2018 k0858 FM
FACLITY

DATETIME T Daec 18 7018 k0E PM
WER %

Rie EH

Buiriome | kohlepo | inforestion | Comkwl eepeiory
Figure 65 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page

Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Type | DO NOT DISPLAY
DO NOT DISPLAY
HFORMATION
ISOLATION

| OUT OF SERVICE

23 HOURS 0BS INFORMATION
BED ASSIGNED INFORMATION
QLOSED OUT OF SERVICE
SOLATION ISOLATION
OUT OF SERVICE OUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADIATION QUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
TRANSFER COORD - BED ASSIGNED INFORMATION
Esn  Delate ON HOLD DO NOT DISPLAY
ENS Home lcon Legend information

Figure 66 — Adding an Unavailable Reason

In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.
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In the Type field, four types of ‘unavailable’ reasons can be selected:

e Information (no icon appears on the whiteboard)

e Isolation (isolation icon appears on the whiteboard)

e Do Not Display (bed does not appear on the whiteboard)
e QOut of Service (bed is colored RED on the whiteboard).

The newly defined reason will be added to list of existing reasons.

You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove
the link from the list.

4.1.7.2 Editing an Unavailable Reason

To edit an unavailable reason, follow the instructions below.

From the facility home page, click the Site Options link.

test data check off TV Pain TS

Workstation: 3:20:07 PM
Facility: 2:19 PM
Last BMS Update:

Return to VISN Network Facility Diversion: YES 09/15/17 ® 14:19
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53 \ 29% 10 QLc A | Summary Report | Pationts Admitted (1) y 4 32 N\
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Add New Pationt  AMmeacly - [Today 124 hous) Curen] [Today 24 hours|[Past 300ays]  View: [Sunsas ] o e
Drag a column header here to group by that column
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: Type Of B2 / Ward Yt | me
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Figure 67 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Figure 68 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page
Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text Type | DO NOT DISPLAY -

(b Eancel
S UnewilableRewon

23 HOURS OBS INFORMATION
BED ASSIGNED INFORMATION
CLOSED QUT OF SERVICE
ISOLATION EO0LATION
OUT OF SERVICE OUT OF SERVICE
PENDING DISCHARGE INFORMATION
PENDING TRANSFER INFORMATION
RADNATION OUT OF SERVICE
TEMPORARILY UNAVAILABLE OUT OF SERVICE
IBANCEER LOORD _BED SCCCHED LEQRMATINN
ON HOLD 0O NOT DISPLAY

GHome | lcsaleRend | infermation
Figure 69 — Selecting an Unavailable Reason for Edit

Click the Edit link associated to the unavailable reason that you want to modify; the following page is
displayed:
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Return to Unavailable/Reason Page

Bed Board Site Unavailable Reason Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

CURRENT: CHANGE TO:

TEXT: ON HOLD ON HOLD

ﬁ
e DONOT o noTDIsPLAY v
DISPLAY N
BFORMATION
ISOLATION

[Subl OUT OF SERVICE

Figure 70 — Editing an Unavailable Reason

Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data
into the system.

4.1.7.3 Deleting an Unavailable Reason
To delete an unavailable reason, follow the instructions below.

From the facility home page, click the Site Options link.

test data check off TV Pain TS
Workstation: 3:20:07 PM
Facility: 2:19PM
Last BMS Update:
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Figure 71 - Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Return to Se Home Page
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Figure 72 — Selecting Unavailable Reason Add/Edit

Select the Unavailable Reason Add/Edit link to display the page in the following image.

Return to Admin Main Page
Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text Type | DONOT DISPLAY |
g
- UncallableReassn Ty
23 HOURS 085 DFORMATION
BED ASSIGNED BEORMATION
cLosED OUT OF SERVICE
SOLATION SOLATION
OUT OF SERVICE OUT OF SERVICE
PENDING DISCHARGE BEORMATION
PENDING TRANSFER BEORMATION
RADIATION OUT OF SERVICE
TEMPORARLLY UNAVALABLE OUT OF SERVICE

SRR SRS VS w_l
t=e g,% ON HOLD DO NOT DISPLAY

S Home | lconlesend | information

Figure 73 — Select an Unavailable Reason for Deletion

Click the Delete link associated to the unavailable reason that you want to delete: a confirmation screen is
displayed as in the following image.
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Return to Unavallable/Reason Page
Bed Board Site Unavailable Reason - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Unavailable Reason: Delete

Reason: ON HOLD

Type: DO NOT DISPLAY

Are you sure you want to delete this record”

[Dedete Record] feever Mind And Retum To Listing)

Figure 74 — Delete an Unavailable Reason

Click the Delete Record button to delete the unavailable reason from the list.

4.1.8 Bed Board Discharge Appointment Clinic Configuration Page

The Bed Board Site Configuration page is displayed as in the image below.

Return e Site Heme: Page

Beed Board Site Configuration: MICHAEL £, DERAKEY Vi MEDICAL CENTER (HOU)

“iuka ‘Ward A (St Urarvailaiste Beascn AddEdit
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| [Gtemt] FESET: MO

WSS TATION

[ T T Dwec 18 2048 L0858 PW
FACILITY

DATETIME T D 18 2013 L0E PM
W 1%

LGN 3

B T K Leper] Lo i il LI Wepmiiy

From the Bed Board Site Configuration page, click the Discharge Appointment Clinics Add/Delete link to

display the following page.
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Return to Admin Main Page
Bed Board Discha ppointment Clinic Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Dischasge Clinic Location

Select a Discharge Clinic Location - IEN »

hsd [Cancel

isch Discharge Clinic Mame
Dwats 1 Hozpital One - 1

Figure 75 — Discharge Appointment Clinics Add/Edit Page

The options in this screen allow the administrator user the ability to define the discharge clinics used to
assist with patient discharges if used by the facilities process. In addition, the defining of Discharge
Appointment Clinic will allow the automated assignment of the Anticipated Discharge, “A”, icon on the
facility’s Whiteboard.

The options in the upper part of the screen allow the administrator user to define/add a new discharge
appointment clinic in the system.

The list in the lower part of the screen presents the discharge appointment clinics already defined in the
system. The Delete link to the left of each entry in the list allows the user to delete the clinic from the
system.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.
4.1.8.1 Adding/Deleting a Discharge Appointment Location

To add a discharge appointment location, follow the instructions below.

From the facility home page, click the Site Options link.
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Figure 76 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Return B Sate Home Page

Bed Board Site Configuration: MICHAEL E. DEBAKEY Vi MEDICAL CENTER [HOU)

‘nka Ward dadd (TS Urarvailabie Baason Add NEdE ‘Winiting Area Add Delete
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Figure 77 - Selecting Discharge Appointment Clinics Add/Delete
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Select the Discharge Appointment Clinics Add/Delete link to display the page in the following image.

Retumn to Admin Main Page

Bod Board Discharge Appointment Clinic Confipuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
_Duchar‘e Clinic Location
Select 3 Discharge Clinic Location - IEN

Saled a Discharge Canic Location - IEN

Hospal One - 1
Hospital Two - 2
Delece 1 Hospital One - 1
S Home oo Legeny Informist ion

Figure 78 - Selecting a Discharge Clinic Location

Use the arrow button of the field Discharge Clinic Location to display the available locations and select the
one you want to add then press the Add button. The newly added discharge clinic location will be added to
the list. To delete an entry from the list use the associated Delete link.

4.1.9 Events Notifications Page
The Bed Board Site Configuration page is displayed as in the image below.

Return b Site Home Pape

Bed Board Site Configuration: MICHAEL E. DERAKEY VA MEDICAL CENTER (HOU)
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From the Bed Board Site Configuration page, click the Event Notification Add/Edit page link to display the
following page.
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Seturn to Admin Maln Page

Events Notifications - VA BOSTON HEALTHCARE SYS BROCKTON CAMPUS (BRK)

ADD Location Name

Locatian: Sakct A Ward Group = ADD| Cancel
Current Locations Event Type
g CARDIO WG 1 ten Yoy Yes . Yes Ve Y Tes ]

Figure 79 — Events Notifications Page

The options available in this screen allow the administrator user to manage the event notifications in the
system.

Note: Notifications can also be sent by printer, pager and cell phones as well as email.

For each notification in the list, the following data is available:

Table 9 — Event Notification Parameters

Column Description

Current Locations The location for which the event notification has been defined.

Event Type The event type, which triggers the notification.

Admission Order Is there a physician admission order?

Anticipated Discharge Order Is there an Anticipated Discharge order?

Discharge Appointment Is there a discharge appointment?

Discharge Order Is there a physician discharge order?

Transfer Order Is there a physician transfer order?

Bed Out of Service (O0OS) Is there a bed O0OS?

Bed Switch Is there a bed switch? This occurs when a patient moves from one bed to
another within the same ward. (Example: patient movement from Cardio
Wing Bed 1 to Cardio Wing Bed 2). Do not confuse bed switch with
“transfer” which occurs when a patient moves to a bed on a different ward.

The link Edit to the left of each entry in the list allows the user to modify the details of an event notification.
A notification can be deleted using the adjacent Delete link.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page
in the upper left corner of the page.

4.1.9.1 Adding an Events Notification
To add an events notification, follow the instructions below.

From the facility home page, click the Site Options link.
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Workstation: 3:20:07 PM
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Figure 80 — Selecting Site Options
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Figure 81 — Selecting Event Notification Add/Edit
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Select the Event Notification Add/Edit link to display the page in the following image.
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Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name
Location: | Select A Ward Group w. ADD 'Canﬂ_uj

- CARDIO WG 1
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Evenat Type

Edis Delete CARDIO WG 1 Yes Yes Yes Yes Yes Yes Yes
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Figure 82 — Selecting the Location of the Events

Click the arrow button of the Location field to display the list of ward groups defined in the system then
click the ADD button: the following page is displayed.

Return to Event Notification Page

Event Notifications Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

EDIT Parameters

(FORMAT: name®address, name®address) - 300 Total Character Limit

Admission Order Bed Controller / Other: bedcontroller@hospital1.org Yes v
Anticipated Discharge Order Bed Controller / Other: bedcontrolier@hospital org Yes v
Discharge Appointment Bed Controller / Other: bedcontroller@hospital1.org Yes v
Discharge Order Bed Controller / Other: bedcontroller@hospital1 org Yes v
Transfer Order Bed Controller / Other: bedcontrolier@hospitall.org Yes -
Bed 005 Bed Controller / Other: bedcontroller@hospitai1.org Yes v
Bed Switch Bed Controller / Other: bedcontroller@hospitall org Yes v

BMS Home lcon Legend Information

Figure 83 — Edit Event Notification Parameters

The name of the selected location is displayed in the upper part of the screen and a list of events is

presented. In the Bed Controller/Other field associated to an event enter the email addresses, text pagers,
text-compatible cell phones and/or printer where you want to send the notification. From the drop- down

fields in the Notify column, set whether the new notification will actually be sent or not then click the
Submit button to enter the data into the system.

4.1.9.2 Editing an Event Notification

To edit the details of an event notification follow the steps below.
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From the facility home page, click the Site Options link.
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Figure 84 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 85 — Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.
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Retun to Admin Main Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Location Name
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Current Locations Event Type
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Figure 86 — Selecting Event Notification for Edit

Click the Edit link associated to the event notification you want to modify: the following page is
displayed.

Return to Event Notification Page

Event Notifications Edit - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
EDIT Parameters

(FORMAT: name@address,name®address) - 300 Total Character Limit

Admission Order Bed Controller / Other: l}edcontroller@hospital1 .org 7‘ VYes =
Anticipated Discharge Order Bed Controller / Other: bedcontroller@hospital1.org ‘ {Yes v
Discharge Appointment Bed Controller / Other: bedcontroller@hospital1.org ‘ Yes v
Discharge Order Bed Controller / Other: bedcontroller@hospital1.org ‘ Yes v
Transfer Order Bed Controller / Other: bedcontroller@hospital1.org ‘ ‘7Yes v

Bed 00S Bed Controller / Other: 'b;dcommller@hospltan .org ‘ Yes =

Bed Switch Bed Controller / Other: bedcontroller@hospital1.org ‘ (Yes

BMS Home Icon Legend Information

Figure 87 — Modifying Parameters for an Event Notification

Modify the desired settings then press the Submit button to enter the data into the system. The modified
event notification will be displayed in the event notifications list with the new settings.

4.1.9.3 Deleting an Event Notification
To delete an event notification, follow the steps below.

From the facility home page, click the Site Options link.

87

Bed Management Solution (BMS) v2.4 June 2020
User Guide



Workstation: 3:20:07 PM
Facility: 2:19 PM

Return to VISN Network Facility Diversion: YES

test data check off TV Pain TS

Last BMS Update:
09/15/17 @ 14:19

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Werd Conson Ward Whiteboard
3 ic
53 29% wac A Summary Report
3, 46%  2A NEURO/REMAB s
30% wcac v
FACILITY 613 wac [ Site Options

- New Events
| Patents Discharged (3)
Patients Admitted (1)

Patients Pending Bed Placement: Current

Add New Pationt  Add Interfacility [Today +

24 hours| |Current] | Today -24 hours|[Past 30-Days|

Drag a column header here to group by that column

[ | Ations | Enterd Bequested

[] €t Remove OS/20/201604:S6 P8 05/20/2016 04:55 PM

[) 6ot Remove  OS/20/201604:5608 0572072016 04:56 PR

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 88 — Selecting Site Options
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Figure 89 - Selecting Event Notification Add/Edit

Select the Event Notification Add/Edit link to display the page in the following image.

88

Bed Management Solution (BMS) v2.4

User Guide

June 2020



Return 10 Admin Main Page

Events Notifications - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)
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Figure 90 — Selecting Event Notification for Deletion

Click the Delete link associated to the events notification that you want to delete: a confirmation screen is

displayed as in the following image.

Retum to Notification Admin Page

Event Notification Delete - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward: CARDIO WARD 1

Are you sure you want to delete this Event Notification record?

[Delete Recorg| [Never Mind And Return To Listing]
'k

Figure 91 — Delete an Event Notification

Click the Delete Record button to delete the events notification from the list.

4.1.10 Site Configurable Icons Page
The Bed Board Site Configuration page is displayed as in the image below.
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Return bo Sine Home Page

Bed Board Site Configuration: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

fifnka Ward ddd TSt Urarvadlabie Beascn Addifdit Findting Arpa Add Delete
B Orderabie Rom idd (Debete Dischangs Apot Clinkcs AddDlete loon Lk t
EME Horification Add Edit Event Hotifeation Add/Edi BAS ko Legend
Facitity Setting Site Confipurable kom Whewr Sasit Loy
EniS Pertal Acoais M Lhr At TEL Contisgeney Setting

Eahggronsd Pros s

et SUBMRTY Bepart Out-OF-SerdceTio-Bot -Dipley: | Ladeil0fa Tt OF Serada | for L Surm FEESET: miwE

Evacustiore OW () OFF ® [Subeal

I TATION

CATE Tl Tos Dec 13 3018 kOE5E PM
FACRITY

DATETME T Dt 13 7018 X0E PM
L] L]

RGO H

From the Bed Board Site Configuration page, click the Site Configurable Icons link to display the following
page.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

Return to Admin Main Page

ICON LIBRARY - SITE CONFIGURABLE ICONS - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU'

Site Configurable Icons

WARNING: Do not create icons to communicate patients’ resuscitation status (ex. DNR, DNAR, DNI, Do Not Attempt Resuscitation, or similar). Reference CPRS/VistA directly for this information, as BMS does not
currently support communication of the Life Sustaining Treatment Order Set. Using BMS to manually indicate patient resuscitation status could result in a catastrophic patient safety event.

Edit i Combative ﬂ ¥ ean ﬁ Blue X Training Icon ﬂ ¥ 4 [ear i Green Circle L&Y
Edit BMS Training Icon gl V4 e @ Blue piamond ¥ 4 |eae Orangs Circle g v
g 5
eait [§ Blue Caution ¥ 4 e @ ‘e keart ¥ 4 [ear [ Orange star P 3
et [ Blue circle ¥4
Automatic VistA Orderable Item Icons
Icon Name Type VistA Orderable Item (Pattern Match) Active

BMS Home Icon Legend Information Clinical Inventory

Figure 92 - Icon Library - Site Configurable Icons Page

A list of site configurable icons is displayed. These icons can only be used on the site of the current facility.
Colored icons are active and can be used to convey information on the Whiteboard; grayed icons are
inactive and cannot be used on the Whiteboard. The user can edit the details of an icon.

90

Bed Management Solution (BMS) v2.4 June 2020

User Guide



To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.10.1 Editing an Icon
In the Icon Library — Site Configurable Icons page click the Edit link to the left of the icon you want to edit to
display the following image.

Return to Icon Library Page

ICON LIBRARY - EDIT ICON - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Edit Combative icon, Site Configurable Icon

*Facility lcon Name: |Cnmbative |

. *Facility lcon Description: |Combative |

Facility Comment: |TE'ST 1 |

Active? (® ves No
i *Facility Mouse Over Text: | Combative |
Isolation? Yes ® No
® patient Bed/Room |Never Mind, Return to Icon Library page|

Figure 93 —Icon Library — Edit Icon Page
The following parameters can be set for an icon:

(The fields will only be mandatory if the icon is active.)

Table 10 — Icon Parameters

Column Description
Active Yes/No If the icon is active or not.
Isolation Yes/No If the icon is assocated with an isolation area or not.
Patient/Bed/Room If the icon is to be attached to a patient or to a bed/room.
Facility lcon Name Mandatory field, the name of the icon.
Facility lcon Description Mandatory field, the description of the icon.
Facility Comment Any relevant additional info about the icon.
Facility Mouse Over Text Mandatory field, the text to be displayed when the mouse cursor hovers over the icon.

After you have defining the desired parameters for the icon click the Save button to enter the data into the
system.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able to
make the icon inactive the user will have to remove the icon from Whiteboard where it has been used.

4.1.11 Add/Edit BMS User Page
The Bed Board Site Configuration page is displayed as in the image below.
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Return bo Sine Home Page
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From the Bed Board Site Configuration page, click the BMS User Add/Edit link to display the following page.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS

BMS Home Icon Legend Information

Figure 94 — User Configuration Page

The options available in this screen allow the administrator user to add, edit or delete the rights of the BMS
users for the current facility site.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.11.1 Adding a BMS User to the current facility site
To add a BMS user to the current facility site, follow the instructions below. From the facility home page,
click the Site Options link.
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Workstation: 3:20:07 PM
Facility: 2:19 PM

test data check off TV Pain TS

Last BMS Update:
Return to VISN Network  Facility Diversion: YES 09/15/17 ® 14:19
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Figure 95 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Return Bo Site Home Pape

Bed Board Site Configuration: MICHAEL E. DEBAKEY VA MEDICAL CENTER [HOU)

ik Ward Add (TS

Urawvailabile Baanon Add NEE

Winiting Area A Dplate

B Drdevable Rerm ddd (Delete Discharge Appt Clinkcy AddDlete koo Ukage Repors
EME Horification AddESi Everit Hotification ASd (i BAS koon Lpernsd
[Facitity St Site Configurable ko Wi St Loy
EniS Peranl decein BAS Lher A4 Bt Com Setn
Bk, Priseias
Rt SLUAARY Rerpart Ouut-0H-Sereice/Tic- ot Dhpley: | Univalsosnod O Sarics | for | v | [Satemit] RESET: mowE
Evacwstiors O ) OFF ' [Sutma)
WORKETATION
CATETUAE Tue Dec 12 2018 FOE:5E PM
FACIITY
C&TETIME T Dz 13 3013 k0E PM
W 18
L (0t 3
Figure 96 — Selecting Add/Edit BMS User
Select the BMS User Add/Edit link to display the page in the following image.
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Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

Submit

BMS Home Icon Legend Information

Figure 97 — User Configuration page

Click the button Select Existing NT User Name (the user must have an account in VA’s Active Directory) click
this button to display the following screen:

Return to Previous Page

FIND USERS

vha med va gov User Name| vhaishgauh Find

Selected User Name Fuliname Has Role
EDIT SINGLE USER

Selected

Figure 98 — Select User

From the Domain field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom you want to grant access to the
current BMS facility site then press the Add/Edit Single User button: the following screen is displayed.
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Return to Admin Page

User Configuration - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

User Access Report

Select Existing NT User Name|
PARAMETER OPTIONS

NT User Name  vha.med.va.govtmspittsburgh_res
Admin User? No ~
Audit Log User? No
Site User? No

EMS User? No

EMS Dispatcher? No

M EIEIEIES

EMS Supervisor User? No
Default Region: 2
Default VISN: 16

Default Site:  HOU - MICHAEL E. DEBAKEY VA MEDICAL CENTER

READ Access? No ~
WRITE Access? No ~
Whiteboard Only Access? No ~

BMS Home lcon Legend Information Clinical Inventory

Figure 99 — Customize BMS Facility Site User Rights

The following parameters can be set for a user of a facility site:

Table 11 — BMS Facility Site User Parameters

Column

NT User Name:

Description

NT user who will be given access rights to the facility site.

Admin User? If the new user will have access to the Administration section page.
Audit Log User? If the new user will have access to the Audit Log function.

Site User? If the user will have access to the current facility site.

EMS User? If the new user is part of EMS group.

EMS Dispatcher?

If the new user is an EMS dispatcher.

EMS Supervisor User?

If the new user has EMS supervisor rights.

Default Region

This field displays the name of the current region (where the current VISN belongs to).

Default VISN This field displays the current VISN (to which the current facility site belongs to).
DefaultSite The default site which is displayed when the new user logs into the system.
READ Access If the selected user has READ rights on the sites in the selected Region/VISN.

WRITE Access

If the selected user has WRITE rights on the sites in the selected Region/VISN.

Whiteboard Only Access

If the selected user has Whiteboard access only.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the

system.
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4.1.11.2 Editing BMS user rights for the current facility site
To edit the rights of a BMS user for the current facility site, follow the instructions below. From the facility
home page, click the Site Options link.

Please report all UNRESOLVED problems to the National Service Desk at1-888-596-4357, Please provide your VISN, site, ward, phone#, and problem details. Logout

Evacuation:
ON

Workstation: 1:26:55 PM
Facility: 1:23 PM

Return to VISN Network Facility Diversion: YES

Last BMS
Update:
06/07/16
@ 13:20

MICHAEL E. DEBAKEY VA MEDICAL CENTER {HOU)
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T2%| 1A SC
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40% 1C Clws Reports -
E |26% 1D Cl - %
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- rza . Alert
Reguired = h:m o)
| I M| [ | I I LI
ARAHY, 05/20/2016 05/20/2015 KATY2#3%;5 COMMENTS --DAVIDZ, .
Edit Remave PLSTXY A3579 12:39PM 12:39 PM TESTING 123 DC i CnIe ana Ne
CPRSPATIENT, 05/20/2016 05/20/2015 EMERGENCY
Edit Remove | [&] 1o Caass 01008 11 D1e08 oM UPDATED COMMENTS IT 5/26 M | TELEI oo 432115 - Yes
HCOO0000000C00C00000000000 CURRENT
BHLRIELZW, 05/20/2016 05/20/2015 .
Edit Remove | o et Q%55 o1 s M H0C0O00000000000000000 M SE gg;nnsm 428:28 No
Page 1 of 112 (2239 items) [1]1 2 3 4 5 6 7 10 11 112 (3] Page size:
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BMS Home lcon Legend Information

Figure 100 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Return bo Sine Home Page

Bed Board Site Configuration: MICHAEL E. DEBAKEY i MEMCAL CENTER [HOWU)
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Figure 101 - Selecting Add/Edit BMS User

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
Submit
BMS Home lcon Legend Information

Figure 102 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:

Select user

Local ~

User Name|bms [ Fng ]
_—
Selected User Name Fullname
TESTARESOFT2\LocalBmSUsers
TESTARESOF T2\testBms testbms
TESTARESOFT2\testBMs2 testBms2
TESTARESOFT2\testBMS3 testBMS3
Select J [ Cancel ]
BMS Home lcon Legend Information

Figure 103 - Select User
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From the Domain field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you
want to edit then Select button: the following screen is displayed.

Beturn to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name)|

NT Uszer Name TESTARESOFT2\testBMS3
Admin User? Yes v
Audit Log User? Yes v
Site User? Yes v
EMS User? No -
EMS Supervizor User? No v
DefaultRegion: 4
Default VISN: 1
DefaultSite: BRK - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS
READ Access? Yes -
WRITE Access? Yes v
ESubnm_}'
BM5 Home lcon Legend Information

Figure 104 — Customize BMS facility site user rights

Modify the existing selections then click the Submit button to enter the new data into the system.

4.1.11.3 Deleting a BMS user for the current facility site
To delete a BMS user (cancel his/her rights) for the current facility site, follow the instructions below. From
the facility home page, click the Site Options link

test data check off TV Pain TS

Workstation: 3:20:07 PM

Facility: 2:19PM
Last BMS Update:

Return to VISN Network  Facility Diversion: YES 09/15/17 ® 14:19
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
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4 46% 2A NEURO/REHAB [-y—" . \
% \ 30% 2C Qe v % \
FACILITY 613 ac ‘ Site Opions = cPU \

Patients Pending Bed Placement: Current

Add Interfacility RIS Y TS TR e ; Grid Settings: {
Transfer | Today +24 hours||Current|| Today -24 hours||Past 30-Days View: | Standard hd | [ Save | | Customize Reset |

Add New Patient

Drag a column header here to group by that column

e waz |
0O | Ations Enterad Requested Patent Comments SX | Pressating Problem T‘ ™ L wating area () 'Y']\_;:‘ ,;‘—;‘: ac
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Figure 105 — Selecting Site Options
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The Bed Board Site Configuration page is displayed as in the image below.
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Figure 106 — Selecting BMS User Add/Edit

Select the BMS User Add/Edit link to display the page in the following image.

Return to Admin Page

User Configuration - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select Existing NT User Name

PARAMETER OPTIONS
Submit
BMS Home Icon Legend Information

Figure 107 — BMS User Configuration Page

Click the button Select Existing NT User Name to display the following screen:
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Return to Previous Page

FIND USERS

[vhamedvagov v user Name|vhaishgauh | Find ]

Selected User Name Fullname Has Role
EDIT SINGLE USER
Sellected User Name Fullname Has Role
vha.med.va.go\VHAISHGauH Gau, Hean (FTC)
vha.med.va.goViVHAISHGauHD Gauo, Hean
Add/Edit Single User_|| Cancel |

Back to Regional Page

Figure 108 — Select User

From the Domain field select the domain to which the user currently belongs. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose rights for the current facility site you
want to edit then Select button: the following screen is displayed.

Return to Admin Page

User Configuration - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

User Access Report

Select Existing NT User Name

PARAMETER OPTIONS
NT User Name  vha.med.va.govitmspittsburgh_usr
Admin User? No ~

Audit Log User? | No
Site User? No
EMS User? No
EMS Dispatcher? No

M EIEIESES

EMS Supervisor User? No

Default Region: 2
Default VISN: 16
Default Site:  HOU - MICHAEL E. DEBAKEY VA MEDICAL CENTER

READ Access? No ~

WRITE Access? No w

Whiteboard Only Access? No w
BMS Home lcon Legend Informatien Clinical Inventor

Figure 109 — Customize BMS Facility Site User Rights

Select “No” for all the available options the press the Submit button to enter the data into the system.

4.1.12 Background Processors Page
The Bed Board Site Configuration page is displayed as in the image below.

100

Bed Management Solution (BMS) v2.4 June 2020

User Guide



Return bo Sine Home Page

Bed Board Site Configuration: MICHAEL . DEBAKEY Vi MEDCAL CENTER (HOU]
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From the Bed Board Site Configuration page, click the Background Processors link to display the following
page.
Return to Admin Page

Background Processors - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Whiteboard Report

Current Scheduler: Q1HRCT

Add/Update Scheduler:| Select A Scheduler v ‘
Save Scheduler

Patients Pending Bed Placement List

Current Scheduler: \ethod: VIA - Scheduler: Q 5 MIN

Add/Update Method: | VIA v

Add/Update Scheduler:| Select A Scheduler v
Save Scheduler

BMS Home lcon Legend Information Clinical Inventory

Figure 110 - Facility Background Processors

The options available in this screen allow the administrator user to manage the schedulers which collect
data for the Whiteboard report and for the Patients Pending Bed Placement list.

In the Whiteboard report area the Current Scheduler field will display the name of the scheduler that is
currently used to collect data for the Whiteboard report. To select another scheduler use the arrow button
of the Add/Update Scheduler field to display the available schedulers, select the one you want to use and
press the Save Scheduler button.
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In the Patients Pending Bed Placement list area the Current Scheduler field will display the name of the
scheduler that is currently used to generate the local Facility Patients Pending Bed Placement List entries for
the VistA Scheduled Admissions due for the current day. From the Add/Update Method drop down select
the connection method (either “MDWS” or “VIA”) associated with the scheduler you want to use. To select a
new scheduler use the arrow button of the Add/Update Scheduler drop down, to display the available
schedulers, select the one you want to use and click the Save Scheduler button. Under normal
circumstances this is only scheduled to run once a day in the mornings.

If your facility does not want VistA Scheduled Admissions automatically added to the Facility Patients

Pending Bed Placement list, use the arrow button of the Add/Update Scheduler drop down and select
“Delete Scheduler”, and click the Save Scheduler button.

Return to Admin Page

Background Processors - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Whiteboard Report
Current Scheduler:  Q 1HRCT
Add/Update Scheduler: Select A Schaduler v
Save Scheduler

Patients Pending Bed Placement List

Current Scheduler:  Method: VIA - Scheduler: Q5 MIN
Add/Update Method:
Add/Update Scheduler:

MIDNOC CT
Q1HRCT
Q2HRCT

Q5MIN [Cance!

Delete Scheduler

BMS Hoow koo Legend Information Clinical krventory

Figure 111 - Facility Background Processors

4.1.13 Patient Waiting Areas Page
From the facility home page, click the Site Options link.
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Figure 112 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.
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Figure 113 — Selecting Waiting Area Add/Delete

Select the Waiting Area Add/Delete link to display the page in the following image.

Return to Admin Main Page
Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text: | Cancel

Current Waiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

£dit Detet= EM ROOM

BMS Home Icon Legend Information

Figure 114 — Patient Waiting Areas
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This is where you will add the locations for patients pending bed placement. You may decide to list only
outside facilities. Some sites have chosen to list internal areas like the Emergency Room, Recovery or
Procedure Area, and Clinic.

The options in the upper part of the screen allow the administrator user to define/add a new waiting area in
the system and to decide whether the patients waiting in the new area will appear in the national list of
patients pending bed placement (the National option top center of the page). Non-editable waiting areas
will be pre-defined for national tracking.

The list in the lower part of the screen presents the waiting areas already defined in the system. The links
Edit and Delete to the left of each entry in the list allow the administrator user to modify the name of the
selected waiting area or to delete the entry from the system.

To go back to the Bed Board Site Configuration page click the link Return to the Admin Main Page in the
upper left corner of the page.

4.1.13.1 Adding a Waiting Area
To add a waiting area, follow the instructions below.

From the facility home page, click the Site Options link.

test data check off TV Pain TS

Workstation: 3:20:07 PM
Facility: 2:19PM
Last BMS Update:
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Figure 115 — Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Figure 116 — Selecting Waiting Area Add/Edit

Select the Waiting Area Add/Edit link to display the page in the following image.

Return to Admin Main Page
Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

ADD Area
Text: |OUTPATIENT WAITING AREA] | [2dd] [Cancel

Lurrent yaiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

£dit Delet= EM ROOM

BMS Home lcon Legend Information
Figure 117 — Adding a Waiting Area

In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a
confirmation message is displayed and the newly added waiting area is displayed in the Current Waiting

Areas list.
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Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text: i ! Cancel

Current Waiting Areas
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CURRENT FACILITY
EMERGENCY ROOM
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Edit Dsiet= OUTPATIENT WAITING AREA

BMS Home Icon Legend Information

Figure 118 — Waiting Area Added to the List

4.1.13.2 Editing a Waiting Area
To edit the name of an existing waiting area, follow the instructions below. From the facility home page,
click the Site Options link.

test data check off TV Pain TS

Workstation: 3:20:07 PM
Facility: 2:19 PM

Last BMS Update:

Return to VISN Network  Facility Diversion: YES 09/15/17 ® 14:19
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
~ Ward Census [ v r 1 New Events L
> D) N 46% 1C 1 Weal Wb ol Patents Discharged (3) // ™
53 \ 29% 10 CLE A | Summary Report | Patients Admitted (1) Vs 4 32 \
4 \ 46% 24 NEURO/REMAB [ e / -
\ 303 cCLc !
FACILITY | |Tais Sac. M R Site Options | /- e
Patients Pending Bed Placement: Current
Add New Pationt A4 Jnterfacility [Today +24 hours) [Current][Today -24 hours|[Past 30-Days| View: [Standad V| : Szvff’.; 5‘[‘{‘_’"3’ e
Drag a column header here to group by that column
Wait
0O | Ations Entered Requested Patient Comments SX | Pressating Problem Wating Area [ | Time = lac
Required Then &M
[ 5t Ramove  OS/20/2016 0456 P8 05/20/2016 04:55 PH g wgém £ CARDIOMYOPATHY 30 MED C8s m 11599:22 Ne
[ estremowve osno0ouseom  osaonomonseen BRSO o M RALH s . 1158922 ™
Figure 119 - Selecting Site Options
The Bed Board Site Configuration page is displayed as in the image below.
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Return b Size Home Page

Bed Board Site Configuration: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

ks e ddd TSt Urarvadlabie Beascn hddifdit iiniting Area Add Delete
i Orcerable e idd Delete Dischargs Appt Clinkcs Ak [wtete koon ik £
EME Herification Add Edit Evert Hotification Add Edis BMS ko Lgend
Facitity Settiog Site Configurable kom Wiewr St Loy
ENES Pernal Ao S b Ad TESL Conmtispoaey Seiting

Bachgronsd Pros iy

et SUMWMARY Brpart Out-00-Service Tio- Mot Dbpleys | Lt ilbfan Tt OF Serata W | for w Ei.il'm FESET; sl
Evscwstiere 0N () OFF W [Sutent
WO TATION
CATETuaf T Dwec 13 2018 O SE FM
FADLITY
DATETWAE T D 13 2018 Y08 PM
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Lt )

AL Hirve i L] vl b Mg oy

Figure 120 - Selecting Waiting Area Add/Delete

Select the Waiting Area Add/Delete link to display the page in the following image.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

ADD Area

Text: ‘~ ‘ Cancel

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS
Sinaata EAL ROOM
E_d{'b Detete OUTPATIENT WAITING AREA

BMS Home Icon Legend Information

Figure 121 - Selecting Waiting Area for Edit

Selecting the Edit link will display the Waiting Areas: Edit page as in the following image.
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Return to Waiting Area Page

Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK
Waiting Area : Edit

CURRENT: CHANGE TO:

OUTPATIENT
TEXT: WAITING [MAIN OUTPATIENT WAITING AREA

AREA k

Submit| [Cancel

Figure 122 — Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the waiting area then press the Submit button. A
confirmation message will be displayed and the waiting area with the new name will be displayed in the
Current Waiting Areas list.

Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Text: \ Cancel

Current Waiting Areas

ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

it nalata EA ROOM

| £dit Delet=  MAIN OUTPATIENT WAITING AREA I

BMS Home Icon Legend Information

Figure 123 — Waiting Area Edited

4.1.13.3 Deleting a Waiting Area
To delete a waiting area defined for the current facility, follow the instructions below.

From the facility home page, click the Site Options link.
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test data check off TV Pain TS

Workstation: 3:20:07 PM
Facility: 2:19 PM
Last BMS Update:

Return to VISN Network  Facility Diversion: YES 09/15/17 ® 14:19)
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
Ward Consuy Ward Whiteboard . NowBvents .
: 1C | Patients Discharged (3)
5 3 29% oac A Summary Report Pationts Admitted (1) 4 32
% 46% 2A NEURO/REHAB Bonoce -*
30% wac v
FACILITY 613 20 cLe | Site Options | cPU
Patients Pending Bed Placement: Current

Add Interfacili Grid Settings:

Add New Patient Trsisis. ty [Todty +24 boursHCumm][Today -24 hm][Pasl mm] View: lﬂalda_ld v m r‘. ﬁ I’W}
Drag a column header here to group by that column
Tupe Of Bad / Warg Ya | Tme
[ | Ations | Entersd Requested Patient Comments SX | Presenting Problem feied iating Area [v] | Time des | OC
(hom) o)

) ¥ ” GUHHTH, SOHEDULED 9y
D £t Ramove  05/20/2016 04:56 P 05/20/2016 04:55 PM CLYHS G927 F CARDIOMYOPATHY 30 MED 085 ADMISSIONS 11589:22 No
[ estremove ospo0i0nseon  ospomonseen B M RALH % A 1158922 ™

Figure 124 — Selecting Site Options

The Bed Board Site Configuration page is displayed as in the image below.

Return bo St Home Pape

Bed Board Site Configuraticn: MICHAEL E. DERAKEY VA MEDICAL CENTER [HOW)

“ifinka Ward AddrTSE Lrarvailabte Rpapon AddiEdt WMSMME.'D'IHI
EuS Drderabie Rovm ddd Tlete Dischargs Apok Clinies Addlete koo Ukage Report
£V Motification Add/Edin Evernt Hotification ASd/Ed BAS5 oo Legersd
Eacitiy Setz Site Confipurable koo Whew duxtit Log
M5 Pertal Access BA5 Lher AddTES Contingeney Settings
Bask Prosians
Rt SLIMMAARY Rapuort (st Sericn o ot -Dhplay: | Lngnelsciut OF S | for | v | [Suten| RESET: MOmE

Evacustion: OH ) OFF ' [Sutensl]

WORKETATION

DATE T Tut Dac 13 7018 LOESE PM
FACLITY

DATETIME Tus Dec 13 1013 Y08 PM
WIS 1%

REGIOH i

Figure 125 — Selecting Waiting Area Add/Delete

Select the Waiting Area Add/Delete link to display the page in the following image.
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Return to Admin Main Page

Patient Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Current Waiting Areas

| BTy (e 755y ‘

ADMISSIONS

CLINIC

CURRENT INPATIENT BED
CURRENT FACILITY

EMERGENCY ROOM
EVACUATION

RECOVERY OR PROCEDURE AREA
SCHEDULED ADMISSIONS

Edit L\-ng-— MAIN OUTPATIENT WAITING AREA

BMS Home Icon Legend Information

Figure 126 — Select a Waiting Area for Deletion

Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is
displayed as in the following image.

Return to Waiting Area Page
Waiting Areas - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Waiting Area : Delete
Record: MAIN OUTPATIENT WAITING AREA

Are you sure you want to delete this Waiting Area?

[Delete Record] [Never Mind And Return To Listing

Figure 127 — Deleting a Waiting Area

Click the Delete Record button to delete the waiting area from the list.

4.1.14 Icon Usage Report

The Icon Usage Report presents information about any and all modifications users have made for Icon
Assignments. This report provides a drill down capability to seeing overall icon usage as well as individual
bed or patient record assignments.

From the facility home page, click the Site Options link.

110

Bed Management Solution (BMS) v2.4 June 2020

User Guide



Workstation: 3:20:07 PM
Facility: 2:19 PM

Return to VISN Network Facility Diversion: YES

test data check off TV Pain TS

Last BMS Update:
09/15/17 @ 14:19

Ward Census

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

~ Ward Whiteboard [
S 1C Patents Discharged (3)
53 29% oae A Summary Report Patients Admitted (1)
4 46%  2A NEURO/REHAB Bonoan
30% wac v
FACILITY 613 wac [ Site Options
Patients Pending Bed Placement: Current
Add New Pationt  Add Interfacility [Today +24 hours) [Current] [Today -24 hours|[Past 30-Days| view: | Stans

Drag a column header here to group by that column

Wait
O | Atos | Eotersd Requested Batiert Comments X | Presanting problem pmoidlVad | yanngwes ()| Tme |22 qc
|

[ ederemove ospo0t60usem  osomoksson B SR F CARDIOMYOPATHY 30 MED 085 pritniomicd 1158922 No

[ estremove ospo0ionseom  osaomonssen B M RALH = A 1158922 ™
The Bed Board site configuration page is displayed as in the image below.
Return te Sine Home Pape

Bed Board Site Configuraticn: MICHAEL E. DERAKEY VA MEDICAL CENTER (HOU)
Fifinka Wrd deded (Tt Urarvailabde Rpancn Add it Findting Arpa Add Delete
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Select the Icon Usage Report link to display the page in the following image.
Return to Site Options Logout

lcon Usage Report

REGION |Regic|n z

)
(v

SITE |
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Select Date from/Date to determine the time interval for the report, the Region, VISN and Site and press

the View Report button. The image below presents an example of the Icon Usage Report

Icon Usage Report

Select Report | Icon Usage N | REGION | Region 2 | |
VISN [visn 18 [[s] SITE [HOU - (VISN 16) - MICHAELE. |[+]
FROM DATE  [6/1/2016 12:00:01 AM | G| TO DATE |[6/3/2016 11:59:59 PM | G|

4 d ofl | & |:|=’-:||Ile:<: 4' o

Site Name Icon Name Facility Active? (Y/N) Associrz?{:lrgt;l‘r?"l:aﬂent Assort‘::(i::)erg _:vtrzl} :] Bed
g E Patient Opt-Out Y Y1) N
Patient/Bed Record Ward Bed Patient
PT Record 1A 1B226-B BUXPY-8300
Stretcher (Patient) (EM) Y Y1) N
A Lift Equipment (Fatient) (EM) Y Yi{3) N
0: Cxygen (Patient) (EM) Y Y1) N
' E Negative Pressure (Room) Y N Y(2)
Hou Patient/Bed Record Ward Bed Patient
BED Record 1A 1B6226-D BLUSEXA-3158
BED Record 1A 1B6226-D JXTHWE-1012
1] [E Cne to One (Patient) (EM) Y Y1) N
N legal hold Y Y(3) N

Figure 128.4 — Icon Usage Report
For each entry the following data is available:

Table 12.4 — Icon Usage Report Parameters

iew Report

COLUMN DESCRIPTION

Site Name The Facility in which the Icon assignment was made

Icon Image The Icon’s graphical representation

Icon Name The Name of the Icon, with a drill-down selection represented as “+/-“ indicating

collapse/expand.

Facility Active (Y/N) Indication of whether the facility is active or not.

Record (Y/N)?

Associated with a Patient | Indication and (count) of whether the Icon Update is associated with a patient record.

Associated with a Bed Indication and (count) of whether the Icon Update is associated with a bed record.
Record (Y/N)?
Sub Headers These column headers display in bold when an icon audit record is expanded
Patient/Bed Record Patient/Bed Record indicator
Ward Ward name
Bed Bed Name/number
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COLUMN | DESCRIPTION

Patient

| Patient First Initial, LastName, “-“, and last 4 of SSN

4.1.15 Bed Management Board Icons Page

From the Bed Board Site Configuration page, cl
Return to Site Home Pape
Bed Board Sste Con
ks Wardl ddd IS
EAS Drderable item ddd Twiste
EME Hotification AddlEdit
Facility Settiog

Eni5 Peetal Acceid

ick the BMS Icon Legend link to display the following page.

ratien: MICHAEL E. DEBAKEY Vi MEICAL CENTER (HOW)

Urawvarlabie: Baamon Add Mk ‘Winiting Area Add Delate

Bischanpe Apok Clindcy Add Delrbe keon ik %
Evert Hotification Add /Edie S lcon Lpersd
Site Confipurable koo Whewr St Log
EMS e Al S Contiagpeney Setthegs

Bakgronnd Protise

Rt SUBMARRY Rrpiort (ut-OH-Serrvica Do Mot Dhplay: | Undvalasig OF Saride W v | (S| RESET: MowE

L
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WEREETATION
DATE TR T Daec 18 7018 k0858 PW
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WS L]
AL G0k i

B HOTe Sl s | bk adia il et Wb i §

Figure 129 — BMS Bed Board Site Configuration BMS Icon Legend Screen

Return to Previous Page
Bed Management Board lcons

Application lcons
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| Righe Risk  a S Close Observation (Patient)  al [] Hegative Pressurs (Patient) (E4)  al
I caution Risk P WB Women's Program (Room) [l one o One (Patient) (En al
®| 234 Observation P Bl Respiratory Therapy (Patient)  dl D oxvzen (Patient) (EM) P
" Picc P 88 seizure Pracautions P Stretcher (Patient) (EM) P
18] suicide Risk P P Tes A ventitscor (Patient) (EM) P
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Figure 130 — Bed Management Board Icon Legend Page

The page presents the icons that can be used throughout the application, their corresponding significance
and the application element to which they can be attached (patient, room/bed). The icons are grouped
according to area of the application where they are likely to be used and the type of information they
convey: Application Icons (System and Bed Cleaning Status), Ward Whiteboard Status Icons (Standard and
Emergency Management) and Site Configurable Icons.

4.1.16 Audit Log Report Page
From the Bed Board Site Configuration page, click the Audit Log Report link to display the following page.

Returs to Sine Home Page

ratign: MICHAEL E. DERARKEY Vi MEDICAL CENTER (HOU)

‘i Ward Add TSt Uraradlatle Frapon Addifzt Waiting Area Ao Cilete
EMS Orcberable Hevm ddd (Dipbrte Dischange Apok Clinicy A3 Twiets loon Lsge Repor
EME Hotification AddEdit Everit Hotiffication Add Edi [ ko Lngerd
Facilit ;-rlllj &!EEWIIEIH? L] Wit Audit L
ENiS Portal S BE: Lt e (i Conisgtney Sriting

Bathgrimrd Prosins

et SUBMARY Feport Out-O4-SerdorTio-bot Dpley: | Lrdeildfan ot OF Serege | for o _Emml FEESET; mliedf

Evacustiore OH OFF & |Suea

WO TATION

AT Tl To Do 13 3078 XOE5E PM
FaOITY

DATETIME T D 12 3018 X0E PM
L] L]

REGHH F

Figure 131 — BMS Bed Board Site Configuration / View Audit Log Screen
Select Report REGION [v]

Facility Patients Pending Bed Placement List

VISN Patients Pending Bed Placement List
VISN Staff Assignment SITE HOU - (VIS 16) - MICHAEL E. ["l

Whiteboard Usage

PPBP Usage (VISN) b
FROMDATE | et [osae (Facily) TODATE |5/7/2016 11:59:59 PM =

Icon Usage

W4t Jofr b bl ¢ [ |Fdinez H- @

ICON FACILITY IMAGENAME  [ICONNAME  |ACTIVE | PUBLISHED rypE: DESCRIPTION |COMMENT  |MOUSEOVER |CREATEDBY |DATE EVENT TYPE
CATEGORY PATIENT OR TEXT
BED/ROOM

Figure 132 — Audit Log Report
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The Audit Log reports present information about what users have performed what actions in different areas
of the application (such as icons, pending bed placements or staff assignment). See the following sections
for details on each report.

4.1.16.1 Site Configurable Icons Report
The Site Configurable Icons Report presents information about the usage of the site configurable icons
within the system.

In the Audit Log Report page use the Select Report field to select the Site Icons report, then select Date
from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of a Site Configurable Icons Report.

Site Configurable Icons Report

Seiect Report | Sit= Configuratiz Issns v]

| - 3
ICON CATEGORY |FACILITY IMAGE NAME  [ICON NAME (ACTIVE |PUBLISHED |rvpe: DESCRIPTION | COMMENT MOUSEOVER | CREATEDBY DATE EVENT TYPE
PATIENT OR =T
BED/ROOM
Sii= Configurable | MICHAEL E. o[ e Ao 8w Traming teon [Te e = Training icon THIS ICON IS haw doss fls work | vha med.va.goviwhalsbirot| /52018 5:05:57 |Upaates
icon DEBAKEY VA SEING CREATED |foryou? A
MEDICAL CENTER FOR TRAINING
SURFOSES
Slie Configurable | MICHAEL E [M[5uecatangng [BleEmans [Tne [Tne = SueDlamond  |SLUEDIAMOND | BieDiamond | vhamed vagoviwhalsbirot| £/8/2015 9:09:55 | Updated
icon DEBAKEY VA A
MEDICAL CENTER
Slue Cautan Si Cauton SLUECAUTION | Bie Caution Vha med.va govwnalsomon| a0
She Conngurabke  |MICHAEL E I. Slue Crei2 png Slue Circi2 T2 True R Ble Circie SLUE CIRCLE Biua Circie N3 med.va govwnhalsboron)| 682016
ican DEBAKEY VA
MEDICAL CENTER
Sit= Configurable | MICHAEL E. )" EREE Siue X e [Tne s Sz X BLUEX e X vha med.va goviwhalsbiroty| 52015 5:16:06 |Upaates
icon DEEAKEY VA A
MEDICAL CENTER
Sliz Configurable | MICHAEL E. | 5e Damand prg [Bue Damans [T [Trie B SuzDlamond  |SLUEDIAMOND  |BiueDlamond | vhamed.vagovwhalsbtrot| £/8/2015 9:16:29 | Updated
ican DEBAKEY WA AN
MEDICAL CENTER
Stz Configurabie | MICHAELE. |88 5ue reatong  [5hue paat s [Tre = Shuz Hasrt SLUE HEART Blue Heart vha med.va goviuhalsbtroty| /812015 8:16:54 [Updaten
icon DEBAKEY VA A
MEDICAL CENTER
Sii= Configurable | MICHAEL E. || == etz png | Green ciie e [Tne = Green Circlz GREENCIRCLE | Green Clicie vha med.va goviwhalsbroty| 52018 8:17:30 [Upaates
icon DEBAKEY VA A
MEDICAL CENTER
Stt= Configurabie | MICHAELE. [ ormnz creepng | arangecrce [T [Tre = Orange Circke | ORANGE CIRCLE | Orange Gicle | vhamed.vagovwhalsbiron| 582015 2:18:25 | Updated
icon DEBAKEY VA Pl
MEDICAL CENTER
Shiz Configurabie | MICHAEL E. [il| orange sarpng | orange star Te  |Tne s Orangs Star (ORANGE STAR | Orange Star Vha med.va govihalsbroty| &/5:2015 8:19:02 | Updated
ican DEBAKEY WA AN
MEDICAL CENTER

Figure 133 - Site Configurable Icons Report
For each entry the following data is available:

Table 13- Site Configurable Icons Report Parameters

Column Description
Icon Type The type of icon: can only be Site Configurable Icon.
Facility The name of the facility for which the icon has been configured and used.
(Icon image) The icon image.
Image Name The name of the image entered in the Image Name field in the Edit Icon page.
Icon Name The name assigned to the icon.
Active If the icon is active.
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Column Description
Published If the icon has been published.
Type: Patient or If the icon is used to flag a patient or a room or a bed.
RoomBed
Description The description of the icon as entered in the Icon Description field in the Edit Icon page.
Comment Any comment entered in the Comments field in the Edit Icon page.
Mouse Over The text entered in the Mouse Over Text field in the Edit Icon page.
Text
Created By The name of the user who performed the current operation on the icon.
Date The date and time when the current operation has been performed on the icon.
Event Type The type of operation that has been performed on the icon.

4.1.16.2 Facility Patient Pending Bed Placement List Report
The Facility Patient Pending Bed Placement List Report presents information about what users have
performed what actions on a facility pending bed placement list.

In the Audit Log Report page use the Select Report field to select the Facility Pending Bed Placement List
report, then select Date from/Date to determine the time interval for the report, the Region, VISN and Site
and press the View Report button. The image below presents an example of a Facility Patient Pending Bed
Placement List Report.
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Facility Patients Pending Bed Placement List Report

Seiect Report | Facility Patients Panding S0 Placement List ¥ |

REGION |Region 1, Region 2, R=gion 3, Flja

VISN

FROM DATE

FACILITY PATIENT
MICHAEL E DEBAKEY  A-3973
VA MEDICAL CENTER

MICHAEL E DEBAKEY  C-345%
VA MEDICAL CENTER

MICHAEL E DEBAKEY  S-2709
VA MEDICAL CENTER

MICHAEL E DEBAKEY  E-6917
VA MEDICAL CENTER

MICHAEL E DEBAKEY  H-2€51
WA MEDICAL CENTER

MICHAEL E DEBAKEY  E-9504
VA MEDICAL CENTER

MICHAEL E DEBAKEY  Z0167
VA MEDICAL CENTER

MICHAEL E DEBAKEY 28024
VA MEDICAL CENTER

MICHAEL E DEBAKEY  D-0E8T
VA MEDICAL CENTER

MICHAEL E DEBAKEY D573
WA MEDICAL CENTER

MICHAEL E DEBAKEY  S-4913
VA MEDICAL CENTER

MICHAEL E DEBAKEY  5-3258
VA MEDICAL CENTER

MICHAEL E DEBAKEY  C-113%

VA MEDICAL CENTER

6/8/2016 12:00:0L &

WVISN 1, VISN 2, VISN 3, VISN :||a

PROBLEM

GI BLEED

FLU

LTKA
SEIZURES
CTA

L3 comprassion
fracture

CHF

RTISCHIAL
PRESSURE SORE
SEIZURES
SEPSIS

BED ASSIGNED,
TEST

UFT

1C120-A

SITE ABQ - (VISN 1B) - NEW MEXICH [ 4

REQEEDDATE TYPEOFBED WAITNGAREA FEE CONTRACT AUTH. SERV.REC. REASOM COMMENT$
WARD DISPOSITION FEE FEE
Icu CLINIC KATY'S
COMMENTS
~DAVIDZ
TESTING 123 0C
TELE| UFDATED
M COMMENTS Il 526
3 SCHEDULED
ADMISSIONS
NEUROLOGY | SCHEDULED
ADMISSIONS
VASCULAR  SCHEDULED
ADMISEIONS
3OMEDOSS | SCHEDULED
ADMISSIONS
CARDIOLOGY | SCHEDULED
ADMISSIONS
Anute Mo Y5 GENERAL  ICUBe0sFul  TESTING 123
(ACUTE
MEDICINE)
PLASTIC SCHEDULED  Amute Mo ¥es  MEDICALICU EDSafuraon  UFTTESTTW
SURGERY  ADMISSIONS
NEUROLOGY | SCHEDULED
ADMISSIONS
EVACUATION
SURGERY  ADMISSIONS  Acue No ¥ar  GENERAL
SURGERY
TEST
ACUTE ADMISSIONS

Figure 134 - Facility Patient Pending Bed Placement List Report

For each entry the following data is available:

Table 14 - Facility Patient Pending Bed Placement List Report Parameters

CREATED BY

V8.med.va.govivhamizshei

VOB.mesd. va.qovivhamiashai
VO8.med. va.qovivhamizsha
vha.med.va.govivhalsdhamd
VOB.med. va.govivhabaywiisot
vha.med.va.govivhalsdhamd
VOB.med. va.govivhabaywiisot

VB med.va. govivhabayileot

w8 med.va.govivhabayailisol

vha.med.va.goviwhalsdpanieg

vha.med.va.goviwhalenbalakl
1

VOE.med.va.govivhamizshel
vha.med.va.goviwhaksdpanieg

VOB med.va.govivhabayilect

DATE

EVENT
TYPE

682016 Updated
12355 P

E52016 Updates
=]
Updatae

=]

Updated

016 Updated

11:40:38 AM

682016
20304 PM

Updated
Updated

Update
P

Updated
Updated
Updated
A
Insaried
AN

Ingrted
A

Insarted

1:36:50 PM

CoLUMN DESCRIPTION
Facility The name of the VA facility.
Patient The code of the patient.
Problem The problem for which the patient needed treatment.

Bed

The bed assigned to the patient.

Req Bed Date

The date when the bed was requested for the patient.

Type of Bed Ward

The type of bed/ward requested for the patient.

Waiting Area

The waiting area where the patient has been placed.

Fee Disposition

The fee disposition associated to the patient.

Contract Fee

The contract fee.

Auth. Fee The authorization to use the fee.
Serv. Rec. The type of service requested according to the patient’s problem.
Reason The reason for using the fee.
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COLUMN DESCRIPTION
Comments Any comments entered in the Comments field.
Created by The user who created the event.

Date The date and time when the event was created.
Event Type The type of event.

4.1.16.3 VISN Patient Pending Bed Placement List Report
The VISN Patient Pending Bed Placement List Report presents information about what users have performed
what actions on a VISN pending bed placement list.

In the Audit Log Report page use the Select Report field to select the VISN Patient Pending Bed Placement
List report, then select Date from/Date to determine the time interval for the report, the Region, VISN and
Site and press the View Report button. The image below presents an example of a VISN Patient Pending Bed

Placement List Report.

VISN Patients Pending Bed Placement List Report

FACILITY

PATIENT

MICHAEL E. DEBAKEY 16
VA MEDICAL CENTER

A-33ET

MICHAEL E. DEBAKEY 16 C-332
VA MEDICAL CENTER
MICHAEL E_ D 16 C-2083
VA MEDICAL Ci
MICHAEL E_ D 15 C-1138
VA MEDICAL Ci

16 C2155
MICHAEL 16 T-aemE

AEL
VA MEDI

mant List Vl REGION Repion 1. Region 2. Region 3. Ff|a

hd SITE ABQ - [VISH 1B) - NEW MEXIC ||+

o
[ drenee B-

ERA CONTRACT DIAGHO SIS CURRENT LOCATION LOC. ADM. DATE COMMENTS
OTHER NO TEST TEST 0511972018
23:00:00 PM TYPE OF

OTHER No UFT TESTING 123
OTHER No BED ASSIGNED, MiaMI LRI
OTHER No UFT BAY PINES ACUTE
OTHER NO ACUTE ACUTE TEST
OTHER NO

SPECIALTY RE@. ADM.
DATE

TEST COMMENTS!  ACUTE PSYCHIATRY 05192015
DAYS) 23:00:00 FM

NEEDFIELD (<25
CHARACTER COUNT

E PSYCHIATRY
AYS]
E PSYCHIATRY
E PSYCHIATRY
AYE)

E PSYCHIATRY

Figure 135 — VISN Patient Pending Bed Placement List Report

For each entry the following data is available:

Table 15 — VISN Patient Pending Bed Placement List Report Parameters

CREATED BY

N3.ME.V3.GOVWRAISIponeg

0. med.va povivhabaywiot

wO.med.va.goviwhamiashel

0. med.va povivhabaywiot

WOB.Me0.va.GoVINanay Wizt

N3.ME.V3.GOVWRAISIponeg

DATE EVENT

TYPE
62016 | Upaaiea
Ti3E3E AM

Updated
7]
01 Insstzg
[

Insertzg
7]

Ingestaa

LEEL

COLUMN DESCRIPTION
Facility The name of the VA facility.
VISN The VISN where the VA facility is located.
Patient The code of the patient.
ERA The period of service that the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient requests admission to the community hospital.
Current location The name of the community hospital where the patient is currently being treated
Location Adm. Date The date when the patient has been admitted in the selected location.
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COLUMN

DESCRIPTION

Comments

Any comments entered in the Comments field.

Specialty

The treating specialty corresponding to the type of need.

Reg. Adm. Date

The date when the patient should be able to be admitted to the VA facility.

Created by The name of the user who created the event.
Date The date and time when the event has been created.
Event Type The type of the event.

4.1.16.4 Staff Assignment Report
The Staff Assignment Report presents information about what users have assigned staff personnel to the
beds in the wards of a facility.

In the Audit Log Report page use the Select Report field to select the Staff Assignment report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of a Staff Assignment Report.

Staff Assignment Report

Selzct R=port | Staff Assignment ~] BEGION |Region 1. Region 2. Regizn 3. [
VISH [VISM 1. VISN 2. WISM 3. WVISM || =ITE [250 - (WISM 18) - MEW MEXIO!] s
FROM DATE |s.- B/2016 12:00:01 AM | j TO DATE |5_.-1:,_.-2-:15 11:55:55 PM | j
WARD EED STAFF PATIENT CREATED BY DATE EVENT TYFE
16 SCI TOM WAS 15120-A NURSE 83 vhamadva.govwhalegnomd 6572016 1:20:51 Updated
e M
1B SCI TOM WAS 1B120-5 NURSE 83 vhamadwva govwhaledhomd  E/S020018 1:30:52 Updatad
HERE PM
1B SCI TOM WAS 151Z2-A NURSE 83 vhamadva.govwhalegnomd 6572018 1:20:53 JUpdated
HERE =0
1B SCI TOM WAS 1B122-5 NURSE 83 vhamadva.goviwhaleghomd  E/9/201& 1:20:54 Updatsd
HERE PM
1B SCI TOM WAS 15124-A NURSE 83 vhamadva.govwhaleghomd 6572018 1:20:54 Updated
HERE =0
1B SCI TOM WAS 1E124-5 NURSE 83 vhamadva.goviwhaleghomd  E/9/201& 1:20:55 Updatsd
HERE PM
R-T746 vif.madva.govwhamiashaitt &/5/2018 1:34:47  Updated
M
1B SCI TOM WAS 1E124-C NURSE 83 vhamadva.goviwnhaleghomd  E/9/201& 1:20:58 Updatsd
HERE PM
181240 NURSE 85 vha.madva.govwhaleghomd 6572016 1:20:57 JUpdated
=Y
6CI20-B NUREE ABC vhamadva.govwnaleghomd  E/97201€ 1:21:28  insertad
PM
6D MH SCIZT-A NURSE 44 B-7782 vha.madva.govwhaleghomd S/972016 12:14:41  inserted
M
NUREE ABC vhamadva.govwnaleghomnd | E/97201E 1:21:20  Updated
oM
6D MH SCI22-5 NURSZE ABC vha.madva.govwhaleghomd 6572016 1:21:25 nserted
=]
ED MH 8CI24-A NUREE ABC vhamadva.govwnaleghomd  E/97201& 1:21:30 nsertad
oM
S0 MH SCIZ24-B NURSE AEC vhamadwva.govwhaledhomd  E/S02018 1:21:31  Inserbed
M
ED MH 8CI2E-A NUREE ABC vhamadva.govwnaleghomd  E/97201& 1:21:32 nsertad
=]
Figure 136 — Staff Assignment Report
For each entry the following data is available:
Table 16 - Staff Assignment Report Parameters
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COLUMN DESCRIPTION

Ward The ward where the bed is.

Bed The code of the bed.

Staff The name of the person assigned to the bed.
Patient The code of the patient occupying the bed.

Created by The name of the user who created the event.

Date The date and time when the event has been created.
Event Type The type of the event.

4.1.16.5 Whiteboard Usage Report
The WhiteBoard Usage Report presents information about any and all modifications users have made from
the Whiteboard.

In the Audit Log Report page use the Select Report field to select the Whiteboard Usage report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of the Whiteboard Usage Report.

‘Whiteboard Usage Report

Select Repart | Whitsboard Usage V|
VISN WISN 2. VISN 3. VISN - (|
EEERECE /E/2016 12:00:01 AM
- a3 = B- G
Entersd DT+ Ussr B Uptats Typs = Bed * Tranesction  * Transaction Updatse B Tranzaction Comments
S232016 7:42:00 FM wi7.mead va govivhantoalisn(2 BED REASON COMMENT 3B220-A NEW RECORD COMMENT FROM <EMPTY> TO TEET
wi7.mead va govivhantoalisn(2 BED REASON COMMENT 3B220-A NEW RECORD
wi7.mead va govivhantoalisn(2 BED REASON COMMENT IEREAACA NEW RECORD
EXPECTED COMPLETED DATE FROM <Emply> TO 0EDS2ME
wi7.mead va govivhantoalisn(2 BED REASON COMMENT 3C450-A NEW RECORD 1300:00 PM COMMENT FROM <EMFTY> TO WAXING FLOCRS
vOE.med va.govwhabayaisct BED REASON COMMENT 3B122-A NEW RECORD :Extiié_is CONPLETER DATEFREN S TR sRame COMMENT FROM <EMFETY=> TO UFT TESTING
via.med wa. Jovvhaisanornd BED REASON COMMENT 1B24-D NEW RECORD 1300:00 PM
viSmed va govivhaschhenok BED REASON COMMENT B2I-A NEW RECORD COMMENT FROM <EMPTY= TODH TEET 1
viSmed va govivhaschhenok BED REASON COMMENT B2I-A NEW RECORD COMMENT FROM <EMFTY> TODH TEET 2
Figure 137.1 — Whiteboard Usage Report
For each entry the following data is available:
Table 17.1 — Whiteboard Usage Report Parameters
COLUMN DESCRIPTION
Entered D/T The Date/Time of the modification to the Whiteboard
User The BMS User who made the modification.
Update Type The type of update made to the Whiteboard, such as Bed Reason Comment, Bed
Unavailable, Icon Assignment, or Bed Staff Assignment.
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COLUMN
Bed

DESCRIPTION
The bed record affected by the modification.

Transaction

The type of operation performed on the record, such as Update, New Record, or Delete.

Transaction Updates

The updates made to the Whiteboard, not including comments

Transaction Comments

Any comments made for the transaction performed by the user.

4.1.16.6 PPBP Usage (VISN) Report
The PPBP Usage (VISN) Report presents information about any and all modifications users have made from
the Patient Pending Bed Placement (PPBP) view.

In the Audit Log Report page use the Select Report field to select the Whiteboard Usage report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of the PPBP Usage (VISN) Report.

Whiteboard Usage Report

Select Report \ Whiteboard Usage

v] mesion [Regonz v View Report

VISN

4 4 [t Jofa » i ¢

Entered DIT & User :

S/20/2018 7:44:00 PM  vha.med.va.gevivhaisdporieg

S20/2018 7:44:00 PM  vha.med.va.gevivhaisdporeg

7.33:00 PM

5/23/2018 7-33:00 PM

1874200 P vi7.med.va govivhantxalleni2

1874200 P vi7.med.va govivhantxalleni2

S232018 T:42:00 PM vi7.med.va.goviwhantealieni2

$/23(2018 7:42:00 PM

5232018 £56:00 PM  v19.med.va.govivhaschheralk

/242018 55000 PM | v17.med va govlvhantealleni2

5242018 3:47:00 PM vi7.med.va.goviwhantealieni2

VISN 16 ~
FROM DATE  [5/1/2016 12:00:01 AM &

HOU - (VISN 16) - MICHAEL E. ||+
TODATE |5/7/2016 11:58:55 PM G|

SITE

&- @

Update Type & Bed * Transaction + Transaction Updates H Transaction Comments H
SED REASON COMMENT scoses NEWRECORD COMNENT FROM <EMPTY> TO REASON FOR THE BED ASSIGNENENT WILL BE PROVIDE
SED REASON COMMENT 4C2488 NEW RECORD $§MNEV\’ FROM REASCN FOR THE BED ASSIGNEMENT WILL BE PROVIDED HERE 5.20.1
COMPLETED DATE FROM <Empty> TO 0523/2018 18:38:12PM
BED REASON COMMENT 4C2468 NEW RECORD COMFLETED BY FROM <EMPTY> TO
V17 med.va goviwhanta
COMPLETED DATE FROM <Empty> TO 0523/2018 18:38:12PM cEnT ¥ \ £RE 5 2
SED REASCN COMMENT sCo4e8 MEW RECORD COMPLETED BY FROM <EMPTY> TO $§Mh ENT FROM REASCN FOR THE BED ASSIGNEMENT WILL BE PROVIDED HERE 5201
vI7 med.va govivhanoalienja
BED REASON COMMENT 3B220-A NEW RECORD
BED REASON COMMENT 3B220-A NEW RECORD COMMENT FROM <EMFTY> TO TEST
- . " COMPLETED DATE FROM 05/23/2016 18:42:25 PM TO <Empty> P .
BED REASON COMMEN 38220-4 NEWRECORD SO e B e B e i mas va govnanbeatanis T0 COMMENT FROM <EMPTY> TO TEST
COMPLETED DATE FROM <Empty> T0 D5/23/2018 18:42:25 PM
BED REASON COMMENT 38220-4 NEW RECORD COMPLETED BY FROM <EMPTY» TO
vI7med.va govivhantalienja
EXPECTED COMPLETED DATE FROM <Emgty> TO 05/31/2015
BED REASON COMMENT 182224 NEWRECORD  05:00:00 AM
BED REASON COMMENT 3BZB4A-A NEW RECORD
EXPECTED COMPLETED DATE FROM <Empty> TO 08/08/2018
BED REASON COMMENT 3C450-4 NEWRECORD  13:00:00 PM COMMENT FROM <EMPTY> TO WAXING FLOORS

Figure 138.2 — PPBP Usage (VISN) Report

For each entry the following data is available:

Table 18.2 — PPBP Usage (VISN) Report Parameters

COLUMN

Entered D/T

DESCRIPTION

The Date/Time of the modification to the Whiteboard

User

The BMS User who made the modification.

Update Type

The type of update made to the Whiteboard, such as Bed Reason Comment, Bed
Unavailable, Icon Assignment, or Bed Staff Assignment.

Bed

The bed record affected by the modification.

Transaction

The type of operation performed on the record, such as Update, New Record, or Delete.
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COLUMN

Transaction Updates

DESCRIPTION

The updates made to the Whiteboard, not including comments

Transaction Comments

Any comments made for the transaction performed by the user.

4.1.16.7 PPBP Usage (Facility) Report
The PPBP Usage (Facility) Report presents information about any and all modifications users have made from
the Patient Pending Bed Placement (PPBP) view.

In the Audit Log Report page use the Select Report field to select the Whiteboard Usage report, then select
Date from/Date to determine the time interval for the report, the Region, VISN and Site and press the View
Report button. The image below presents an example of the PPBP Usage (Facility) Report.

PPBP Usape (Facility) Report

Select Report | PPBP Usage (Fasility)

v]  resion v

v .

FROM DATE 5/21/2016 12:00:01 AM

SITE

TO DATE | 6/3/2016 11:58:58 FM

wha.med ve gavintalshbaiskl UFDATED WWAIT TIME ALERT DATE FROM <Empty T0 182520+
1548
wha.med ve gavintalshbaiskl UFDATED WAIT TIME ALERT DATE FROM <Empty E
1548 COMMENTE DA
wha.med ve gavintalshbaiskl UFDATED WWAIT TIME ALERT DATE FROM (282048 543 TO
o 51342
vOEmed.vagovihansycamped | PAAAHY 3573 UFDATED OMMENTE FROM <Empty> T HATY 52! COMMENTE FROM <Empty> TO KATYSS25,8 COMMENTE —0AVT
S ALERT DATE FROM <Empty
UATION REAZON FOR DELAY
S MEDICAL ATTENDANT KUMEES.
|0 FROM =Smpty= TO 43
CLE SEAT FOSITION FROM =Emotys
UATION DRIGINATING FACILITY NAME <Empty= TO
UATION OFERATOR KAME
03202016 123 202015 1 272016 100 Wi med vagovihanaycamped | PAAAMY 3573 UFDATED WWAIT TIME ALERT DATE FROM <Empty € | COMMENTE FROM KATYE#25:2 COMMENTS —DAVID TO
108 MATYESIEE COMMENTE ~DAVITE
SVATUATION COMMENTSE FROM <Smp:
NOTIFY
03202016 123 202015 1 272016 100 Wi med vagovihanaycamped | PAAAMY 3573 UFDATED TE FROM HATYESISE COMMENTE TO MATYESI5S

WWAIT TIME ALERT DATE FROM <Empty
b

EVACUATICN COMMENTE FROM <Smp
NOTIFY

Figure 139.3 — PPBP Usage (Facility) Report
For each entry the following data is available:

Table 19.3 — PPBP Usage (Facility) Report Parameters

COLUMN DESCRIPTION

Entered D/T The Date/Time of the modification to the Whiteboard

User The BMS User who made the modification.

Update Type The type of update made to the Whiteboard, such as Bed Reason Comment, Bed
Unavailable, Icon Assignment, or Bed Staff Assignment.

Bed The bed record affected by the modification.
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COLUMN DESCRIPTION

Transaction The type of operation performed on the record, such as Update, New Record, or Delete.
Transaction Updates The updates made to the Whiteboard, not including comments

Transaction Comments Any comments made for the transaction performed by the user.

4.1.17 Contingency Settings

The Contingency Settings page allows the user to set up network storage area to backup an image of the
current Ward Whiteboard for BMS contingency planning.

From the facility home page, click the Site Options link.

test data check off TV Pain TS
Workstation: 3:20:07 PM
Facility: 2:19 PM

Last BMS Update:
Return to VISN Network Facility Diversion: YES P

09/15/17 ® 14:19

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

- Ward Census Ward Whiteboard New Events
N\ 46% 1C : . Patents Discharged (3)
53 \ 29% wac A Summary Report | Pationts Admitted (1)
\ 46%  2A NEURO/REMAB Banndn
% .
< \ 30% cCc v
FACILITY | 61% 20 QLC | Site Options

Patients Pending Bed Placement: Current

Add New Patient WT""'::;:"“Y [Today +24 hours|[Current][Today -24 hours|[Past 30-Days| View: 'S,‘}m“,’d v‘ “Reset_

Drag a column header here to group by that column

O | Aons | Entersd Requested Patient Commants X | Presaating Problem T Of B0 /¥Rl | yaning area (] Toe |12 (g

D £t Ramove  05/20/2016 04:56 P 05/20/2016 04:56 PM F CARDIOMYOPATHY 30 MED O8S mﬁ; 11589:22 No

[)  £6t Remove  OS/20/2016 045608 05/20/2016 04:56 P M RALH ~ A 1589:22 ™
The Bed Board Site Configuration page is displayed as in the image below.
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Rituns bo Sl Home Pape

ration: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Wik, W) Ackd TS Urarvarlabie: Faasor Add it ‘Winiting Area Add Delete
EME Drderalle e Add Tielete En'&".u:!ﬂ{ll'\#'. A \Dwlete koon Leage F.rE':
EME Hotification AddUEdit [Erertt. Hotifcation Add/Edis BME kon Lopensd
Facili srl‘.lj &!EEWIIE&‘E‘LP". Y it Loy
EniS Pertal Acceiy BUS Lhev A4 TES0 Contisginey Seitings

Barhrinrd Prix sy

Rt SUWMARRTY Report Out-(H-feerviosio-bot-Dhpley; | Undvslsts Tl OF Sececes v | for o _Ei.l'.'l'm FESET; mdedf
Evacustiors OH OFF & [Subert
Wl TATION
CATE TR Tuse D 13 7018 LOE5E PM
FACRITY
DATETWME T Dz 13 3013 X0E PM
Lo 18
REGKH H

o i L o 1

Select the Contingency Settings link to display the page in the following image.

Return to Admin Main Page

Contingency Settings - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Ward

Group Whiteboard Report Path

CARDIO Wcardio-pc\WhiteboardFolder

NEURO  Wineuro-pciWhiteboardFolder

Save

EMS Home lcon Legend Information

Figure 140 - Contingency Settings Page

A list of wards defined for the current facility is displayed. Enter the path for the Whiteboard Report then
press the Save button.

Note: If a ward selected for the Whiteboard Contingency Report has any of the following special characters:

(/\:*?"<>])

then these special characters will be replaced with a

“on

in the saved file.

Note: The Whiteboard Report Path must be a valid network share with the correct rights/permissions
assigned. If you have questions contact your local facility IS administrator for help. For detailed instructions
on setting up a shared network storage area, see the BMS Technical Manual, WHITEBOARD SNAPSHOT
CONFIGURATION section.

4.1.18 Evacuation On/Off
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In the Bed Board Site Configuration page the option Evacuation On/Off is available as in the following

image.

Return b Sae Home Page

'ihta ‘Wand Add (ESE

Urarvadlabde Reanon ddd Edt

EnS Orcherabler B dcdd (Dwiete Discharge Spok Clinicy Add/Dwlebe koon Ik 1]
EvE Hosification Addl Edit et Hotification Add (Edie B koo Loperd
Facitity Settiog Site Confipurable ko e Suit Log
ENES Pernal A EAS Lk At TESL Contisgeney Seiting

Bikgrinad Pros ciasds

Rt SUMMARY Report Out-Of-Serdon/lic- Mot Dhnpley: | Uninslasid OF Sieiga | for v | [Euen] RESET: Mo

Fescwstiere 0N () OFF & [Sutent

WO TATION
[ATE T
FADRITY
DATETME

Tuse D 18 2118 kOESE FM

T D 18 W13 YoE PM

RGO i

Figure 141 — Evacuation On/Off

In case of emergency the user can set the Evacuation option to ON: this will cause the facility home page to
be displayed as in the following image.

Workstation: 9:24:00 AM - Last BMS
Facility: 9:23 AM vacxg:on. . Update:
. . 06/08/16 @
Return to VISN Network Facility Diversion: YES 09:20
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
N Ward Census l Ward Whiteboard ] New Events
72% 1ASC !
60% 18 (N | Summary Report
40% 1ICCly [ Reports
26% 1Dc -
CENSUS < > | Site Options

Figure 142 - Facility Home Page - Evacuation On

All the patients admitted in the current facility and for whom the Evacuation Patient option has been
selected will be placed in the Pending Bed Placement List.

4.2 Site Users

The site users have access to the following pages:
e Facility Home page

* Facility Diversion page
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* Events page
* Ward Whiteboard Home page;

* Ward Whiteboard page

4.2.1 The Facility Home Page

After logging in the BMS application the home page of the current facility is displayed as in the following
image.

test data check off TV Pain TS

Logout
Waorkstation: 3:36:54 PM Bed Q
Facility: 2:36 PM Last BMS Update: Management
Return to VISN Network  Facility Diversion: YES 09/18/17 ® 14:38 Solution ﬁ
MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)
46% Ward Cenus Ward Whiteboard New Events ~ ™S
N\ y 1 N\,
53 N\ 29% e A Summary Report / 15.76
\ 4b% 24 NEURO/REHAB Reports - \
o \ 30% W W - % \
FACILITY | 61% W Cic Site Options CPU |
Patients Pending Bed Placement: Current
. Add Interfacility . Grid Settings:
Add New Patient Transfer ‘Tuday +24 hoursHCurrenll |Tuday’ -24 hoursHPast BU-Days‘ View: | Standard v | Ce ‘ | e ‘ ‘ Reset |
Drag a column header here to group by that column
wair et
[ | Actions Entered Reguested Patient Comments SX | Presenting Problem I aﬁ:dﬂed Viard Waiting Area E] Time X_:m: CLC
Bequrac h:m cen
(h)
[0 | edit Remove | 05/20/2016 04:56 P 05/20/2016 04:56 PM gtIYH:sYglz - F CARDIOMYORATHY 3D MED 085S igﬁg;fr\?s 11661:39 No
[ | edit Remove | 05/20/2016 04:56 PM 05/20/2016 04:56 PM zﬁm:ﬁ'me Aiges M RALPH SE ig:ﬁg;f’es 11661:39 No
[ | edit Remove | 05/20/2016 04:56 PM 05/20/2016 04:56 PM @ xgi(ibz oo M ESRD SE ig:ﬁg;":’es 11661:39 No
[ | Edit Remove | 05/20/2016 04:56 PM 05/20/2016 04:56 PM mL - M AFIBRILLATION 30 MED 085S ig’:ﬁg;":’s; 11661:39 No
Page 1 of 112 (2239 items) [1] 2 3 4 5 6 7 .. 110 111 112 Izl Page size: | 20
Export: C5V PDF RTF XLS XLSX
BMS Home lcon Legend Information

Figure 143 — VA Facility Homepage

The home page allows the administrator user to organize their admission/ discharge operations for the day
by presenting the list of patients pending bed placement for a bed and a set of reports offering information
about the status of the beds in the current facility.

The Integrated Sites dropdown field shown below will only be available for sites for which sister sites have
been defined. (For details on how to define sister sites see the sections 3.9.5 Edit Sister Sites and 3.9.4 Edit
BMS Facility Settings Page) The Integrated Sites field allows the user to switch between sister sites.
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NOTICE: Due to security changes ALL users should access BMS with URL: https://

Workstation: 3:28:24 AM

Facility: 4:28 PM Integrated Sites:

Return to VISN Network | Pick a different site "
Pick a different site "ON
EDITH NOURSE ROGERS MEMORIAL VETERANS HOSPITAL|

Facility Diversion: YES  Census| 25%

Figure 144 — Selecting from the available integrated sites

The Facility Diversion link in the upper left corner of the page allows the user setup a list of facilities or
Emergency Departments (ED) that are not accepting patients due to insufficient resources or facility issues.
For details on the Diversion screen and the available options see 3.2.2. The Facility Diversion Page.

Also note that the Figure below demonstrates the Facility Diversion Hover functionality.

Workstation: 4:51:35 PM Evacuation: Last BMS
Facility: 4:48 PM . oN . Update:

06/07/16
Return to VISN Network Facility Diversion: YES
MICHAFI F_DERAKEY VA MEDICAL CENTER (HOU)

- Facility Diverted until 6/2/2016: TELEMETRY New Events
5 5 - Facility Diverted until 5/23/2016: 1CU
o - Facility Diverted until 5/25/2016: TEST
CENSUS - Facility Diverted until 6/2/2016:

26.54
%
CPU
~Faclty Divered unei 6272016 TEST 060
Add_ Sl B ey - Emergency Department Diverted until 5/25/2016: E View: | Standard W Gr'!d SEAIE
Patient Transfer TEST 2 | Customize | | Reset |

Dl R I e T2 D g 77 Emergency Department Diverted until 5/26/2016: UFT
; Wait
Actions Patient Enten - Emergency Department Diverted until 5/27/2016: L Lﬁ&am % % % ac
TEMPORARY DIVERSION WEEKEND SUPPORT Reguired - h:m @_
I: - Emergency Department Diverted until 6/3/2016: CITY | |:| | | | | | | | | l:l
Edit Remove | [ Qﬁuﬂg:v A3379 (Eg.:’ggﬂa‘pSF Housl-lz—:(::]m TESTING 123 DC ETOAPE M cLInIC #36:09 Ne
Edit Remove | &) $E:5éﬂ;§§m, g?.:’éga‘;glé gi.:'gg,fs;ls UPDATED COMMENTS IT 5/26 M | TELEI EESF:,IGENC* 435:40 - Yes

Figure 145.1 - Facility Diversion Hover

When a user hovers over the Facility Diversion hyperlink, a hover area is displayed showing the Facility
Diversion History with the appropriate comments.

The Census graph provides information on the percentage of occupied beds out of the total beds available.

The Ward Census scroll list provides a breakdown of percentage of occupied beds out of total beds
available per ward.

The ladybug button i in the upper right corner of the page is a link to an internet site that will provide
information regarding the help desk process.
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The green information button 0 in the upper right corner of the home page: This Icon links the user to
VA's SharePoint System which has available information related to the project consisting of but not limited
to point of contact information, sample documents, FAQs, and training instructions.

The name of the current facility is displayed in the header along with it’s three letter abbreviation.

The middle top of the page provides 4 navigation buttons: Ward Whiteboard, Summary Report, Reports, and
Site Options.

The New Events listbox shows New Event Type categories which can be clicked on for individual reporting.
The lower part of the screen displays a data grid containing patients pending bed placement.

The Add New Patient link allows the site user to add a new patient to the pending bed placement list. The
Add Interfacility Transfer link allows the site user to register an interfacility transfer.

The buttons Today +24 hours, Current, Today -24 hours, Past 30-Days allow the site user to filter the
patient list according to waiting time but will also include patients who have been removed from the list.
Clicking the Current button will display a list of patients entered in the pending bed placement list and who
have not been removed.

The display of the list can be customized from the View drop-down field according to the following criteria:
e Community Care
* DOM/RRTP
* Emergency Management
* In-House
e Patient Flow
e Standard

) e e Last BMS Update: 12/19/1
Return to VISN Network Facility Diversion: YES T

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census Ward Whiteboard New Events
B1% | 1A 5CI
1B 5¢C1 ~ Summary Report
56?: 1CCLC Reports
1D CLC v - Community Care
FACILITY 24 NEURO/REHAB Eits0nons DOM/RRTP

Emergency Mgmt.
Patients Pending Bed Placement: Current In-House

Patient Flow
Add New Patient  Add Interfacility Transfer Today +24 hours || Current|[Today -24 hours|[Past 30-Days View: [EENNEL] [

Drag & column header here to group by that column

[0 | Actions Entered Expected Pick-up Patient Sex DOB Weidht Presenting Problem Type Of Bed | Ward

(Diagnosis] Required ]
I N e O 0 O T O i -
D Edit Remove | 03/03/2018 12:04 AM SZDSE, BHAAN 52584 F 01/10/1979 12:00 AM 225 R/O SZNU ZALTM ADMIT = NEUROLOGY
Figure 146 — BMS Facility Patients Pending Bed Placement For A Bed View Screen
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In the Standard view (image above), the following data is available for each patient in the list:

Table 20 - VA Facility Standard View Parameters

Column Description

Entered The date and time when the request for a bed was entered.

Requested The date and time when the bed is needed.

Patient The name of the patient.

Comment Comments regarding the patient.

SX The gender of the patient.

Presenting Problem The main reason a patient is seeking medical care.

Type of Bed/Ward The type of bed/ ward required according to the patient’s problem.

Required

Waiting Area The waiting area where the patient is registered.

Wait Time The estimated waiting time.

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting
list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less than
the value select (ex. 5 hours) then it will be displayed against a red background and the
operator will know they have to urgently find a bed for that patient.

Community Living Center If the patient is a resident in a Community Living Center or in house waiting for a bed at

(CLC) the Community Living Center

When selecting the Community Care view, the patient pending bed placement list is displayed as in the
following image.

Patients Pending Bed Placement: Current

Add New  Add Interfacility

0 e Grid Settings:
Patient Transfer |Currenl||F’ast SD-DaySHF’ast BD-DaysHF’ast 90-Days| View: |Custorr|ize| | Reset |

Drag a column header here to group by that column

__
==
&

=

. - Treating Fee Time
Actions Entered Removed | Patient SX Special Fee Reason Acute Contract Comments Alert Clc
(h)
, KATYS:#3%;S FEE
Edit Remove ?gfgg’?}ﬂj‘s = ’;‘I';A_?;Y A3979 M COMMENTS, No
=R A TESTING 123 DC

Figure 147 - Patients Pending Bed Placement for a Bed — Community Care View

In the Community Care view, the following data is available for each patient in the list:

Table 21 — VA Facility Community Care View Parameters

Column Description
Entered The date and time when the patient was added to the list of Patients Pending Bed
Placement for a Bed.
Patient The Name of the patient.
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Column

Description

SX

The gender of the patient.

Treating Specialty

The treating specialty selected when the patient was added to the pending bed placement
list.

Fee The fee used to generate the bill for the services.

Reason The reason why a certain fee was used for the generation of the bill.

Acute A disease or disorder of rapid onset or short duration with distinct symptoms.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Accepted The date the patient was accepted.

Fee Comments

Any comments relevant/justifying the selection in the Fee field.

Wait Time Alert

The time interval after which an alert is raised. When the patient is added to the waiting list,
the user can enter in this field any value between 1-99. After saving the patient to the waiting
list the system begins the countdown: when the value in this field is less than the value select
(ex. 5 hours) then it will be displayed against a red background and the operator will know
they have to urgently find a bed for that patient.

CLC

If the patient is a resident in a Community Living Center or in house waiting for a bed at the
Community Living Center

Community Hospital

Community Hospital designation.

Transfer Coordinator

The name of the Transfer Coordinator.

Transfer Coordinator
Phone

The phone number of the Transfer Coordinator.

When selecting the Patient Flow view, the patient pending bed placement list is displayed as in the
following image.

Patients Pending Bed Placement: Current

ﬁl‘]':::l ::t""’ Add_l]:‘atﬁ:ffg:i lity |Currenl| |Past 30-Days | |Past 60-Days | |F’ast 90-Days| View: | Custc?mn:zjeSTttlingS‘;Qes |
Drag 2 column header here to group by that column
- Removed - Type Of Bed / —
Actions E@ %mﬁe& From it | st Edit Done By :ﬁ—so';”—ngTD Patient X i?;mnfﬁd :frudired E ac
= DT SR (h)
Edit Remove Elhg.:'gg,fs;:ls ?ggg’?};m vi7.med.va.govivhactxjiardv 1< ?IA;HI_XYY 43979 M cu - No
Edit Remove | /20206 | 05/20/201 hamedra govlhaisdhornd [ ey, e B -

Figure 148 — Patients Pending Bed Placement for a Bed — Patient Flow View

In the Patient Flow view, the following data is available for each patient in the list:

Table 22 - VA Facility Patient Flow View Parameters

Column | Description

Entered on List DT

| The date and time when the patient was added to the list.
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Anticipated Removal DT This is the Bed Czar or Bed Controller expected date that the PT will be removed from
the pending bed placement list either by admission or another outcome.

Last Edit Done by The name of the user who last edited the entry.

Assigned to Room DT The date and time when the patient has been assigned a room.

Patient The name of the patient.

SX The gender of the patient.

Room/Bed Assigned The number of the room and of the bed that has been assigned to the patient.

Type of Bed/Ward The type of bed/ward required for the particular ailment of that patient.

Required

Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting

list, the user can enter in this field any value between 1-99. After saving the patient to
the waiting list the system begins the countdown: when the value in this field is less
than the value select (ex. 5 hours) then it will be displayed against a red background
and the operator will know they have to urgently find a bed for that patient.

CLC If the patient is a resident in a Community Living Center or in house waiting for a bed at
the Community Living Center.

Comment Comments regarding the patient.

When selecting the In-House view, the patients patient bed placement list is displayed as in the following
image.

Patients Pending Bed Placement: Current

J?Jigi:r?tw Add-rl:‘atﬁ:ff::iﬁty |Current||Past SD-DaysHPast BD-DaysHPast 90-Days| View: | Cust;:nr:S:TttfngS: |

Reset

Drag a column header here to group by that column

- Wait
. Wait -
Actions Entered Requested Removed | Patient SX | Presenting Problem T—ﬂj—L, e Of Befj L Waiting Area Time T_utne CLC
Ward Reguired - Alert
(h:m) (h)

Figure 149 - Patients Patient Bed Placement for a Bed — In-House Patients View

The In-House view presents the patients for whom the In-House option has been selected when the patient
was added to the pending bed placement list. This is used for those patients already admitted to a
ward/bed/room but in need of a different level of care. For details see the section Adding a Patient to the
Patients Pending Bed Placement List. In the In-House view the data available for each patient is the same as
in the standard view, for details see the previous paragraphs.

In the In-House view, the following data is available for each patient in the list:

Table 23 - VA Facility In-House View Parameters

Column Description
Entered The date and time when the request for a bed was entered.
Requested The date and time when the bed is needed.
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Patient The name of the patient.

SX The gender of the patient.

Presenting Problem The main reason a patient is seeking medical care.

Type of Bed/Ward Required| The type of bed/ ward required according to the patient’s problem.

Waiting Area The waiting area where the patient is registered.
Wait Time The estimated waiting time.
Wait Time Alert The time interval after which an alert is raised. When the patient is added to the waiting

Community Living Center If the patient is a resident in a Community Living Center or in house waiting for a bed at

(CLC) the Community Living Center

When selecting the DOM/RRTP view, the patient pending bed placement list is displayed as in the following
image.

Patients Pending Bed Placement: Current

Add New Patient Add{:;s:ff:f“ity |Today +24 hcursHCurrent| ‘Today -24 hoursHPast 30-Days| Wiew: | Saveﬁridl STtg:sg"j;)mize ‘ | Reset |

Drag a column header here to group by that column

- _ . " . yDe | W
ions nitere Reguest atien VP? ate of Screening 2 omments
O Ac Entered ted Patient VP2 Date of S Tun= O Ber / dlard c t
[0  Edit Remove 07/15/2018 02:32 PM 07/26/2017 09:45 PM AATLWH, AXRET AD480
Page 1 of 1 (1 items) (<] [1] [>] Page size: |20
Selected: Transfer Remove Export: CSV PDF RTF XLS XLSX

Figure 150 - Patients Patient Bed Placement for a Bed — DOM/RRTP Patients View
In the DOM/RRTP view, the following data is available for each patient in the list:

Table 24.1 — VA Facility DOM/RRTP View Parameters

Column Description
Entered The date and time when the patient was added to the list.
Requested The date and time when the request to be added was made.
Patient The name of the patient.
VP?
Date of Screening The date and time of the screening.
Type of Bed/Ward The type of bed/ward required for the particular ailment of that patient.
Required
Comments Pertinent comments.

When selecting the Emergency Mgmt view, the patient pending bed placement list is displayed as in the
following image.
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Patients Pending Bed Placement: Current

Add New Patient AddTIrn;:::ff::ility |Today +24 hDurs| ‘Currenl| ‘Tuday -24 huurs| ‘Pasl SGrDa\,’s| View: | Sa‘«esﬁdl S‘etg:is;mize | | Reset |
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Figure 151 - Patients Patient Bed Placement for a Bed — Emergency Mgmt Patients View
In the Emergency Mgmt view, the following data is available for each patient in the list:

Table 25.2 — VA Facility Emergency Mgmt View Parameters

Column Description
Entered The date and time when the patient was added to the list.
Expected pick-up The date and time when the patient is expected to be picked up.
Patient The name of the patient.
SX Patient gender.
DOB Patient date of birth.
Weight Patient weight.
Presenting Problem Patient diagnosis.
Type of Bed/Ward The type of bed/ward required for the particular ailment of that patient.
Required
Emergency Icons Icons associated with this patient.
Comments Pertinent comments.

The Edit and Remove links to the left of a patient line from the list, allow the site user to either edit the
details, or remove the entry from the list. Once a patient has been removed from the list an Undo link will
become available allowing the user to cancel the remove operation.

When adding a patient to the Patients Pending Bed Placement list (Add New Patient link in Patients Pending
Bed Placement for a Bed list) BMS will create an Admission Request for the selected patient. In order to
check if an Admission Order has been issued for a patient, access the New Events page and click the
corresponding link to display the reports.

Once a patient has been added to the Patients Pending Bed Placement list he/she can be assigned a bed in
a ward and receive the appropriate treatment. The bed assignment is done from VistA. When the patient
is admitted to the VA facility he/she can be removed from the list Patients Pending Bed Placement for a
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Bed in two ways: manually, by clicking the associated Remove link or automatically (when he/she is
assigned a bed), if the option Auto-Removal Pending Bed Placement List option has been selected in the
Facility Setting page from Site Options.

After being admitted to a VA facility the patient can be either transferred to another VA facility (to a
different ward of different bed) or discharged. For a transfer operation a Transfer Order or a Patient
Movement of Type Transfer has to be registered in VistA. For the Discharge operation the following have to
be registered in VistA: Patient Appointment, Discharge Order and Patient Movement of Type Discharge.

The actions that the site user can perform in the facility home page are as follows: adding, editing the
details of an entry and removing entries from the Patients Pending Bed Placement list. In addition, the user
can also add an Interfacility Transfer and generate different types of reports.

4.2.1.1 Patient Pending Bed Placement (PPBP) Features
The PPBP data grid has many features which allow users to customize, sort, filter, group, export, and
paginate through the PPBP data grid.

Each column within the PPBP list, or “data grid” is filterable by typing into the text box below the column
header. The list is also sortable by selecting the arrow next to the column header (where applicable). The
PPBP is heavily customizable by allowing users to perform Grouping, re-ordering, and adding/removing
columns. The Waiting Area Column allows users to select which Waiting Areas they would see,
“unchecking” a Waiting Area allows users to “filter out” what they don’t want/need to see. Customizing
the user’s Grid Settings allowing the user to customize their own preferred layout, as well as save their
customizations for future use, and also reset to the default setting. The modified layout is saved each time
the user changes their own Grid Settings, Groupings, Filters, or Ordering of columns. Below and left of the
PPBP Data Grid are links to allow export to CSV, PDF, RTF, XLS, or XLSX.

Each of these features are explained in the following screenshots.

PPBP Column Grouping

Drag 2 column haader here to groug ettt

e - ' e ——
Actions Entered Requested Removed | Patient ~ A Dl’f;:: ;._«: u—d A l_!_—gjj ;,?:L‘.
4R Remove gillo 2016 04:56 i:"ZC 2016 04:56 S;E;& ks M £ i’.;E[{S):‘LDE'?S 425:43 No
E arnove ﬁ:lllo 2016 04:56 §:|23 2016 04:56 u s:\:rFS-ES: . F NEUROLOGY %CND;E.S;!L;:S 425:43 No
Remove g‘:‘;“:\ 2016 04:56 §|‘.‘2 2016 04:56 ! :;t;’::;.;\,x " VASCULAR ,-S\;:'E;?;}L;:S 425:43 No

Figure 148.1 — PPBP Column Grouping Action

For users who wish to group the PPBP data in different ways, the user will click in the header they wish to
group by in the grey area (not on the link which orders the columns) and drag that header to the row above
where it states “Drag a column header here to group by that column”. This will group the data by that
column header. In the top screen example, we have grouped by the Waiting Area.
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Figure 148.2 — PPBP Column Grouping Result

As indicated above, this is the result of the column grouping drag and drop action. We are now Grouping
by the Waiting Area. Users can add additional column headers to group by or remove them by dragging
them from the column header grouping area and placing them back into the header area in the order of
their choosing. Note that this action forces a reload of the data indicated by a small “Loading” image in the

center of the user’s screen. The BMS application is reloading the data for the user based on the new view
selected.

The columns headers that you group by are also sortable by ascending and descending order. The small up
arrow next to the indicated yellow star “1” shows column header grouping arrow. Clicking this sorts the
data in ascending order (up arrow) and descending order (down arrow).

The column header grouping data is also collapse/expandable allowing users to show/hide data groupings
at their choosing. Clicking the “-” button collapses, and “+” expands as indicated above the yellow star “2”.

PPBP Column Ordering

Users are able to further customize their own PPBP View by ordering their columns however they choose.
The below screenshots show a user making the second column become “patient name”. This can be done
by clicking and dragging the column header to the appropriate location. The circled arrow selectors
demonstrate the location that the column will be placed upon release of the mouse button.

The second screenshot shows the result of the new column ordering.

Drag a colugag heades here to group by that column

L
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Figure 148.3 — PPBP Column Ordering Action
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Figure 148.4 — PPBP Column Ordering Result

PPBP Customization

Users can even further customize their PPBP View by clicking on the Customize button underneath “Grid
Settings” at the top right of the PPBP view, which presents the Column Chooser. In this screen shot, we can
see that Presenting Problem has been removed from the column selections and placed in the Column
Chooser. Users can drag into and out of the Column Chooser to add/remove the columns they wish to see.
Once a column is removed from the Grid, it can always be re-added by clicking on the Customize button
and then dragging it from the column chooser to the data grid.

Clicking on the Reset button resets all selections back to the default. This feature is very useful if users

happen to get confused with the combination of customizations they have made and wish to start over
with their own customizations. Users can also utilize the Alt + R keyboard shortcut to perform the same
functions as the Reset button.

Patients Pending Bed Placement: Current

Add New Patient  Add Interfacifty Transfer [Today +24 hours[Current Today -24 hours|Past a0-Days| View: | S:;;dse‘mf'asmmze" et |
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Figure 148.5 — PPBP Customize
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Exporting PPBP Data
Below and left of the PPBP Data Grid are links to allow export to CSV, PDF, RTF, XLS, or XLSX.

YES Ragan 2 VIZN 16 AYIHUTXY, LRFRTSRT 2 10 OTHER L) EAR INFECTION PEYCHMIATRY (<45 MARS 081672007 TEST Qo0
DAYS)
ACUTE
YES Ragon 2 VIS 16 KIMU, K 321 OTHER N PSYCHIATRY (<45 ogfz12007 0000
DAYE)
YES Ragen 4 VISNS TEST. PATIENT -] k-] OTHER N CARDIAC SURGERY ED 08972017 00:00
Page size: 20 |~
EME Horme lcon Lepeng Informaticn Clinical Imentory
Figure 148.6 — Exporting PPBP Data
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Figure 148.7 — PPBP Page Functions

The above screenshot demonstrates pagination functions available from the PPBP View. The view allows
users to select specific pages quickly by clicking on a specific page # for the view. It’s also possible to select
how many patient records display per page, on the bottom right of the grid.

4.2.1.2 Adding a Patient to the Patients Pending Bed Placement List
To add a patient to the pending bed placement list follow the steps presented below.

From the facility home page, click the Add New Patient link in the Patients Pending Bed Placement area.
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Figure 152 — Adding a Patient to the Patients Pending Bed Placement List

Clicking the Add New Patient link will cause the following page to be displayed.

Return to Main Page

ADD/EDIT Patients Pending Bed Placement for VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Patient {enter Last Name, or full SSN, or Last Initial & Last 4 SSN): lBleSPATIENTI |

Submit] [Cancel and Return to Main Page]

BMS Home Icon Legend Information

Figure 153 — Add/Edit Patients to the Patients Pending Bed Placement in the VA Facility

Enter the patient’s last name, or the full SSN, or the last initial and last 4 SSN digits then click the Submit
button.

If there are several patients with the same last name the following page is displayed.
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Return to Main Page

ADD/EDIT Patients Pending Bed Placement for VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN): |BMSPATIENT ‘

Name SSN Date of Birth Sex
O BMSPatient, One 000-12-9876 9/11/2012 Female
O BMSPatient, Two 000-89-7654 9/12/2012 Male
() BMSPatient, Three 000-50-8765 10/5/2012 Female
O BMSPatient, Four 000-76-9087 6/12/2012 Male
O BMSPatient, Five 000-78-8943 11/14/2012 Female
O BMSPatient, Six 000-76-8976 9/29/2012 Male
O BMSPatient, Seven 000-67-8765 11/7/2012 Female
O BMSPatient, Eight 000-45-7865 11/8/2012 Male
O BMSPatient, Nine 000-78-4523 10/19/2012 Female
@k BMSPatient, Ten 000-90-5643 11/15/2012 Male

[submit] [Cancel and Return to Main Page)

BMS Home Icon Legend Information

Figure 154 — Add/Edit Patients Pending Bed Placement — Select Patient

A list of all the patients with the last name entered is displayed. Select the patient you want to add then
press the Submit button to display the following page.

Return to Main Page

ADD/EDIT Patients Pending Bed Placement for MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Patients Pending Bed Placement: Add Record
MAME (Last,First Ml): CPRSPATIENT, EIGHT ~ 55M: »oococ-3322  GEMDER: MALE
Entry Date/Time: 12/19/2018 14:45

Date/Time Bed Requested:

{Use "Projected Decision to Admin Time") tanons | H M
Present Problem: | ‘
(Level of Care or Bed/Ward needed)

Type of Bed/Ward:
Waiting Area: ADMISSIONS 4 |
Wait Time Alert: |

Comments: 150150

J1sorts0

Isolation Required:
Views:

In-House:

Community Living Center (CLC):

Evacuation Patient:

DOMRRTP Patient:

Community Care Patient:
Community Care Data
Disposition:
Contract?
Community Hospital?
Authorized?

Treating Specialty:
Accepted:

Reasons Using Fee: N4 |

Accepting MD: 1504150

o JERERE ®&
< <] ¢
<

Transfer Coordinator

Transfer Coordinator Phone

Fee Comments:
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Evacuation Data
Current Ward: 3D MED
Current Bed: 3C222-A
Admitting Diagnosis: alcohol withdrawal

Evac Disposition status: EVACUATE v
Expected Pick-up:
Actual Pick-up:

WV @v] o
SEiEnR]
e

Arrival Time
Weight
Reason For Delay:

‘ 150/150

Equip/Supply Requirements: ‘ 150/150

Transportation Care Level:
Enroute Medical Attendant (MA):
MA Telephone

Enroute Non-Medical Attendant
(NMA):
HMATelephone

‘ 150/150

|150nsu

|15ca150

Operator Name
Operator Telephone
Vehicle ID

‘ 150/150

‘ 1504150

(111U

Seat Position ‘ 150/150

Transportation Type: ALS AMBULANCE 4
Transportation Provider: WA N

Transportation Comments: 150/150

Transfer/Evacuate to:
Destination Address:
Destination City, State:
Destination POC Telephone:

‘mm 50

‘mm 50

‘150'1 50

||5M50

||5M50

Originating Facility
Originating POC
Originating Address

Originating City, State |15M 50

Evacuation Comments: | 300/300

Originating POC Telephone:

DOM/RRTP Data

Contact Phone Number

Veteran Preference (VP)

Comments | |1oa.'3oo

Dot ofSrcening 1 s o

Submit| |Never Mind & Retum To Listing

Figure 155 — Add/Edit Patients Psending Bed Placement in the VA Facility - Details

If the SSN exists in the system, the associated data will be retrieved (from VistA) and the NAME (Last, First,
M) of the patient will be displayed in the upper part of the screen.

If the SSN is not found in the system, an error message is displayed.

If the patient is to be added to the National Patient Pending Bed Placement List by selecting the checkbox
on the Add Patient screen, a confirmation dialogue box appears to affirm the action.

Entry Date/Time: this field is automatically filled in with the current date and time. The following data needs
to be filled in:
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Table 26 — Add/Edit Patients Pending Bed Placement - Parameters

Field

Enter

Date/Time Bed Requested

Fill in these fields according to the instructions on screen. This is the time that the
patient will need the bed. Use “projected Decision to Admit Time”

Present Problem (Level of
Care or Bed/Ward needed)

What reason is the patient being admitted? (For example: CHF, DM, Surgery)

Type of Bed/Ward

The type of bed/ward needed according to the patient’s problem.

Waiting Area

Select the corresponding waiting area. There is a pre-defined list of waiting areas

Wait Time Alert

The time interval after which an alert is raised. When the patient is added to the
pending bed placement list, the user can enter in this field any value between 1-99.
After saving the patient to the pending bed placement list the system begins the
countdown: when the value in this field is less than the value select (example: 5
hours) then it will be displayed against a red background and the site user will know
they have to urgently find a bed for that patient.

Isolation Required

If box is checked for isolation, precautions are taken to prevent the spread of infectious
disease. When checked, the isolation icon appears on the patients pending bed
placement list.

Views

In-House If the patient is already admitted in the hospital but needs only to be moved in another
ward.

CLC If the patient is a resident in a Community Living Center or in house pending bed

placement at the Community Living Center

Evacuation Patient

If the patient has to be evacuated in case of emergency.

DOM/RRTP

If the patient is DOM/RRTP.

Community Care

If the patient is designated as Community Care.

The following fi

elds will only be displayed if the option Community Care Patient is selected.

Disposition The disposition with which the patient is added to the pending bed placement list.
Within the Fee Utilization data, it is the determination of Acute or Non-Acute.
Contract? Whether or not the VA facility has a contract with the selected community hospital.

Community Hospital

Flag to designate the hospital as a community hospital.

Authorized?

Within the Fee Utilization data, it is the determination of authorized or non-authorized.

Treating Specialty:

The treating specialty required.

Accepted

Flag to designate whether or not the patient is accepted.

Reasons for Using Fee:

The reason justifying fee usage.

Accepting MD

Name of the Accepting Physician.

Transfer Coordinator

Name of the Transfer Coordinator.

Transfer Coordinator Phone

Phone number of the Transfer Coordinator.

Fee Comments:

Any relevant additional information about the fee utilization.

The following fi

elds will only be displayed if the option Evacuation Patient is selected.

Current Ward:

The name/code of the ward where the patient is currently.
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Field

Enter

Current Bed:

The code of the bed where the patient is currently.

Admitting Diagnosis:

The admitting diagnosis.

Evac Disposition Status:

The disposition status in case of evacuation.

Expected pick-up:

The date and time when the patient is expected to be picked up in case of evacuation.

Actual pick-up:

The actual date and time when the patient has been picked during evacuation.

Arrival Time:

The time the patient arrived at the facility.

Reason for Delay:

The reason for the delay, if applicable.

Equip/Supply
Requirements

Equipment or Supply requirements for the patient in case of evacuation.

Transportation Care Level:

The level of the transportation care for the patient in case of evacuation.

Enroute Medical Attendant:

The number, qualification and name of the enroute medical attendant.

MA Telephone

The Enroute Medical Attendant telephone #

Enroute Non-Medical
Attendant (NMA):

The number and the name of the enroute non-medical attendant.

NMA Telephone

The Enroute Non-Medical Attendant telephone #.

Operator Name

The vehicle operator name

Operator Telephone

The vehicle operator telephone #

Vehicle ID

The identifying # of the transportation vehicle.

Seat Position

The patient’s seat position on the vehicle.

Transportation Type:

The type of transportation required for the patient in case of evacuation.

Transportation Provider:

The provider of transportation.

Transportation Comments:

Any relevant comments regarding the transportation.

Transfer/Evacuate To:

The location name of the place the patient is evacuated to.

Destination Address:

The address of the facility where the patient is evacuated to.

Destination City, State:

The city and state where the patient is evacuated to.

Destination POC
Telephone:

The telephone of the Point-of-Contact of the facility where the patient is evacuated to.

Originating
Facility

The facility the patient is being evacuated from.

Originating POC

The name of the Point-of-Contact of the facility where the patient is evacuated from.

Originating The address of the location the patient is being evacuated from.
Address

Originating City, The city and state of the location the patient is being evacuated from.
State

Originating The telephone of the facility from where the patients are evacuated.
POCTelephone:

Evacuation Any relevant evacuation comments.

Comments:
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Field Enter
The following fields will only be displayed if the option DOM/RRTP Patient is selected.
Date of Screening The Date of the screening.
Contact Phone Number Phone number of the person who performed the screening.
Veteran Preference (VP) Flag to indicate the Veteran Preference.
Comments Any pertinent comments.

After filling in all the data required click the Submit button to enter the data into the system.

The newly added patient will be displayed in the area Patients Pending Bed Placement from the home page.

4.2.1.3 Editing the Details of an Entry in the Patients Pending Bed Placement List
To edit the details of an entry from the Patients Pending Bed Placement list click the corresponding Edit
link: the following page is displayed.

Return to Main Page
ADDVEDIT Patients Pending Bed Placement for MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Patients Pending Bed Placement: Edit

Patient Name: BUXXBT, SDZXSEN CLTXY
Gender: MALE
SSM: (Format: 320000 3000() wooe-0e-0935

Date/Time Bed Requested
{Use “Decision to Admin Time"):

Presenting Problem: SEIZURES
Type of Bed/Ward: NEUROLCGY 1417150
Current Waiting Area: SCHEDULED ADMISSIONS V|
Wait Time Alert: |

[02r3r8 [ H[o0 v |m[o4 v

Commenis: 150/150

Isolation Required:
Views:
In-House:
Community Living Center (CLC):
Evacuation Patient:
DOM/RRTP Patient:

Community Care Patient:

Bed Controller Data

BMS Ward Assigned: v

Assignment Date Time: H| 00 » M| 00 v

L ooooo o

[Submif] [Cancel and Return To Listing

Figure 156 — Edit Details of the Patient Pending Bed Placement List

In the Bed Controller Data area, select the BMS Ward Assigned and the Assignment Date Time. Modify the
existing data then press the Submit button to enter it into the system.
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A screen is displayed confirming the modification of the record in the database.

4.2.1.4 Removing Patient from the Patient Pending Bed Placement List
In the facility home page, in the area Patients Pending Bed Placement click the corresponding Remove link.

test data check off TV Pain TS Logout
Workstation: 11:04:12 PM

Facility: 10:03 PM Last BMS Update: Management
Return to VISN Network  Facility Diversion: YES 05/18/17 ® 22:00 Solution

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

%

> o a0 i r Ward Witeboard - LN P
53 29% oac A Summary Report /
\ 46% 2A NEURO/REHAB

\\
Reports | / 2-24 \
30% 2C CLC v %
= =

% \
FACILITY | ez wac SR8 Opgiods

cPU

Patients Pending Bed Placement: Current
Add New Patient  Add Interfacility

- - TR [T A 1 : Grid Settings: T
PR |Today +24 hcurs“gxgirﬂ Today -24 hours||Past 30 Days] View: v$und31d VI [ save || Cuslonﬁ [ Reset

Drag 3 column header here to group by that column

0O | Acions Entered Reguested Patient Comments SX | Presenting Problem Walting Area Iime ac

Beguired m) | A8
(o)
[ £k remove | (0S/20/2016 0886 P 05/20/2016 04:56 P g)‘v:;g‘.\?:r F | CARDIOMYOPATHY 30 MED OBS ﬁ“s’iﬁ‘& 669106 o
/a1 . ) & RDIAMN, SOEDULED P t
[0 Ecchemve  05/20/20160456PM  05/20/2016 04:56 PM g ics o SRR M RPN sE el 11669:06 No
Il FAr Rewvww  05/20/201604i569M _ 0s/20/2016 0456 om0 YOOI M__ eshp se SHEDRED 669:05 Mo

Figure 157 — Remove Patient from the Pending Bed Placement List

Before actually removing the patient from the pending bed placement list, you will be asked to confirm the
operation

Return to Main Page

Ward Bed Delete - MICHAEL E. DEBAKEY VA MEDICAL CENTER

Are you sure you want to delste this record from the Patients Pending Bed Placement List?

|Remwe| |Never Mind And Return To Listing|

Figure 158 — Remove Patient from the Pending Bed Placement List Confirmation

4.2.1.5 Undo Remove Patient from Patients Pending Bed Placement List

After removing a patient from the pending bed placement list an Undo link will become available as in the
following image.
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Add Hew Add Interfacitity Current || Past 30-Days|[Pas1 60
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= =

i B 05 2D aIdE OEI0/20E6 13:38 RS
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Figure 159 — Undo Remove Patient from the Patient Pending Bed Placement List

Use the Undo link to cancel the Remove operation.

4.2.1.6 Adding an Interfacility Transfer

To add an interfacility transfer in the facility home page click the Add Interfacility Transfer link to display the
following page: This will place the patient information on the VISN Patients Pending Bed Placement list to
assist with the transfer needs of the patient.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: | BED v
Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN): BMSPATIENTI ‘

(enter full SSN without dashes i.e. XXXXXXXXX):

Cancel - Return to VISN Page,

Figure 160 — VISN Interfacility Transfer Sheet — Select Patient

From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient name or the patient SSN number following the instructions on screen,
then press the Submit button.

If there are several patients in the system with the same name the system presents a list with details of the
patients so that you can identify the patient you need.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: BED v
Patient (enter Last Name, or full SSN, or Last Inittal & Last 4 SSN): BMSPATIENT

(enter full SSN without dashes i.e. XO0000XKXX):
Name SSN Date of Birth Sex
EMSpatient, One 000001234 61171977 Male
% &rspatient, Two 000005678 61121977 Female
] BMSPATIENT, ONE 000-00-1234 Female

i e e
Submit) [Cancel - Retm 1o VISN Page,

Figure 161 — VISN Interfacility Transfer Sheet — Select Patient
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If you entered the patient SSN and the patient is registered in the VistA system, the associated information
(patient full name, gender, service connected) will be retrieved and presented as in the following image.

VISN 16 Interfacility Transfer Sheet - Enter Patient Data

FACILITY

VISN:
REGIOMN:

Patient Name:
Patient S5M:
Gender:

Service Connected 3%:

Service Era

Contract

Diagnosis/Level of care:

Current Location:

Location Admission Date

Comments/Type of need:

Treating Specialty
Requested Admission Date

Type of Bed/Ward:

Community Care Patient?:
Transfer Coordinator |

Transfer Coordinator Phone |

: MICHAEL E. DEBAKEY VA MEDICAL CENTER
16
pi

CPRSPATIENT, EIGHT
HN-¥¥-3322
Male b

70

: | OTHER v |

. [No 2

| |5EI."ED

wn
=}
i
=1

: 1211918 =

: | ACUTE PSYCHIATRY (<45C v |

: 1211918 [
| s
Ol

Mational Patients Pending Bed Placement List: O

|Submit||Cancel - Return to Patient Select] |Gancel - Return to Facility Home Page|

Figure 162 — VISN Interfacility Transfer Sheet — Enter Patient Data

1004100

If you entered the patient SSN but that patient has not been added yet to the VistA system you will have to
fill in the associated information (patient full name, gender, service connected) as in the following image.
(The verification will eventually be done by the system when using the Finalize option and if the patient is

still not found in the VistA system the finalize operation cannot be completed.)
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VISN 16 Interfacility Transfer Sheet - Enter Patient Data

FACILITY: MICHAEL E. DEBAKEY VA MEDICAL CENTER
VISN: 16
REGION: 2

Patient Name: \
Patient SSN: 00-xx-3322
Gender: v
Service Connected %: ]
Service Era: | OTHER | v

‘_<4“.

Contract: [NO

Diagnosis/Level of care: l |sors0

50/50

Current Location:

Location Admission Date: |12/19/18 B

Comments/Type of need: [ | 1007100

Treating Specialty: | ACUTE PSYCHIATRY (<45C v |

Requested Admission Date: ] 12/19/18 r
Type of Bed/Ward: { | 2500250

Community Care Patient?: [

Transfer Coordinator [ l

Transfer Coordinator Phone ]g ]

National Patients Pending Bed Placement List: [
[Submit] [Cancel - Retumn to Pabent Select]| (Cancel - Return to Facility Home Page|

Figure 163 — VISN Interfacility Transfer Sheet — Enter Patient Data

In the VISN Interfacility Transfer Sheet — Enter Patient Data page the name of the current facility, the VISN
it belongs to and the Region are displayed.

Enter the following data:

Table 27 - Interfacility Transfer Parameters

FIELD ENTER
Service Era The period of service that the patient served.
Contract: Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis/Level of care The diagnosis for which the patient requests admission to the community hospital.
Current Location: The name of the location where the patient is currently being treated
Location Admission Date The date when the patient has been admitted in the selected location.
Comments/Type of need The type of need for which the patient is being transferred to the community
hospital.
Treating Specialty The treating specialty corresponding to the type of need.
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FIELD ENTER

Requested Admission Date The date when the patient should be able to be admitted to the VA facility.
Type of Bed/Ward The Type of Bed/Ward that the patient requires.

Community Care Patient Designates the patient as Community Care.

Transfer Coordinator Name of the Transfer Coordinator.

Transfer Coordinator Phone Phone number of the Transfer Coordinator.

National Patients Pending Bed If the patient is to be included or not in the National Patients Pending Bed
Placement List Placement list.

Click the Submit button to enter the data into the system.

A screen is displayed confirming the successful registration of the record in the database

4.2.1.7 Ward Occupancy Report
To generate the Ward Occupancy report, follow the instructions below.

From the Facility Home page, the user will need to navigate to the Reports page by clicking the Reports button
as highlighted below.

vest data check off TV Pain TS Logout

Workstation: 11:04:12 PM Q
Facility: 10:03 PM Lot BN Uplas Management
Return to VIS Network  Facility Diversion: YES 05/18/17 @ 22:00 Solution *

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Ward Census [ Ward Whiteboard i Hew Events

" : J/, N\
53 2A NEURO/REHAS Reports i/ 2-24
% 30% ¢ CLC v %
|
FACILITY 61 20 CLe | & cPU
Patients Pending Bed Placement: Current
Add Interfacility 1 f 1 [ Grid Settings:
Add New Patient Lol [Today +24 hours|[Current][Today -24 hours| [Past 30-Days| View: | Standard v| g s Customize | [_Resel
Drag a column header here to group by that column
war | Ml
- . L Type Of Bed J Ward - T
O |Adions | Entered Requested Batient Comments SX | presenting Problem = vt (1) | Tme | e | QC
{him)
{h)
R o GUHHTH. . SCHECULED .
[0 et Remove  05/20/2016 06156 M 05/20/2006 04:56 PM s G E CARDIOMYORATHY 30 MED 085 ADeEEToe 1EENDE ™
£ R F—— — RN, SCHEDULED —
[0 st remove  GS/ZW20ISOHSEPM S/Z0/2006 0456 PN VT Al RIEE M RALPH 56 st 10 ™
I Fdt Bemews oS00 OESEPM Si20misodssepm PR YO M EsRD se SOHEDULED 1166805 ™

Figure 164 — Report page navigation

in the Reports... area, from the Select Ward Group field, click the arrow button to display a list of ward
groups defined in the system and select the ward group for which you want to generate the report. Then,
from the Bed Status field select one of the available options (All, Available, Female, Occupied).

For details on how to define ward groups see the section 3.1.2.1 Adding a VistA Ward...
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Facility Home Logout

| Ward Occupancy Select Ward Group: | All ~ Bed Status: | Al | [submit| |
Bed Groupings Select Type Group: | All “ Select View: | REPORT w Submit]
Scheduled Admissions Mext: Cays
Patient Movement Quick Date: Transaction Bed:
Other Reports Select Report: | Bed Summary Report V |
BMS Home lcon Legend Information
Figure 165 — Selecting Parameters for Ward Occupancy Report
After you have selected the desired criteria press the Submit button: The report is displayed as in the
following image
Return To Bed Board Home Page Export Report lcon Legend

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

‘Ward Status For: All - Last Update: 06708/ 16 at 15:17 (C5T)
Wiard Dosupanay

TOTAL LO5:  71018:03 E6459:22

- Bed Aszigned - PXPHAA from EVACUATION - . 1A - SPINAL CORD IJuRY 231:03 225:00 ﬂ
¥y 1A - SPINAL CORD IKJURY 775:00 77500 [¥)
E OUT OF SERVICE - DH TEST 2
TEST COMMENTS 09915 M 1A - SPINAL CORD IRJURY 660:02 660-02 “
GS468 M 1A - SPINAL CORD IsJumy 2n 31 “
LY T 14 - SPINAL CORD IMJURY 251:08 250:08  [¥]
L CI383 M 1A - SPINAL CORD IRJURY 224:03 41:04 ﬂ
EEDITING THE COMMENTS B3BOO M 1A - SPINAL CORD IRJURY 26415 264:15
GMMs M 1A - SPINAL CORD IRJURY 369:23 369:23 ﬂ
BEED ASSIGNED - TEST1
BM5 Hiome lcon Legend nformation
Figure 166 — Ward Occupancy Report
The following data is available for each entry:
Table 28 — Ward Status Parameters
Column Description
Bed The room/bed number.
Unavailable/reason The reason why it has been marked as unavailable.
Discharge status The bed will be vacated for one of the following reasons: “Anticipated Discharge
or Discharge Appointment,” “Discharge Ordered,” or “Interward Transfer. See
Table 42 — Beds Parameters for more information.
Bed status The bed cleaning status. See the Icon Legend for the meaning of the icon.
PT (patient) The name of the patient occupying the bed.
Sex The gender of the patient.
Ward The ward where the bed is.
LOS ADMIN (Length of stay) | The patient’s length of stay in the facility
LOS WARD (Length of stay): | The patient’s length of stay on the ward
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NUMI The National Utilization Management Integration (NUMI) automates utilization review
assessment and outcomes. The Utilization Management (UM) Process is a tool used
to help verify that patients are receiving the right care, at the right time, and in the
right place. UM is both a quality and efficiency tool, as it is used to move patients
efficiently through the VA system to maximize use of resources. UM reviewers
assess patient admissions and hospital stay days using standardized objective
evidence-based clinical criteria to determine whether patients meet criteria for acute
hospital care. Refer to the NUMI icons for the different levels of care.

4.2.1.8 Bed Groupings Report
To generate the Bed Groupings report, follow the instructions below.

On the Reports page, from the Bed Groupings row, click the arrow button of the Select Type Group field to
display a list of available wards and select the ward for which you want to generate the report. From the
Select View field choose a type of view (“report” or “roster” are the available options). The bed grouping
report allows you to see the usage of beds for a specific BMS type group such as Medical/Surgical, CLC or
ICU. Using the report view will display the information by BMS type group where the roster will display by
ward. The advantage over the roster view is that the beds only show once while in the report view, for
wards with many type groups, the bed may show the room occupied only for the type group the patient
ward location is in.

Facility Home Logout
Ward Occupancy Select Ward Group: Bed Status:
I EBed Groupings Select Type Group: h Selact ‘.m
Scheduled Admissions Hext: Days
Patient Movement Quick Date: Transaction Bed:
Other Reports Select Report: | Bed Summary Report o |

EMS Home Icon Legend Information

Figure 167 — Selecting Parameters for Bed Groupings Report

Click the Submit button: the report is displayed as in the following image.
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Return To Bed Board Home Page Logout

Bed Specialty Report - All Specialties

XML fle with report data |
CSV (comma delimited) |
PDF

MHTML (web archive)

WARD: Cardiology_W1; SPECIALTY: Cardiology. Phone: (321)555-1212

|
JATING SPEC. LOS ADMIN DDD:HH LOSWARDDDD:HH ~ COMMENTS

BED OCCUPANCY Excel
TIFF file |
Cardio Bed 1 |
Word |
Cardio Bed 2
Cardio Bed 3 BMSpatient 6666 FEMALE Cardiology 00:-04 00:-04

MALE PTS: 0

FEMALE PTS: 1
AVAILABLE BEDS: 2
OTHER BEDS: 0

TOTAL LOS ADMIN: 00:00
TOTAL LOS WARD: 00:00

TOTAL BEDS: 3

WARD: Neurology_W1; SPECIALTY: Neurclogy, Phone: (321)555-1212

BED OCCUPANCY TREATING SPEC. LOS ADMIN DDD:HH LOS WARD DDD:HH COMMENTS
Neuro Bed 1
Neuro Bed 2
Neuro Bed 3
MALE PTS: 0

FEMALE PTS: 0
AVAILABLE BEDS: 3
OTHER BEDS: 0

TOTAL LOS ADMIN: 00:00
TOTAL LOS WARD: 00:00

TOTAL BEDS: 3

Figure 168 — Bed Specialty Report

Note: The view depends on the option chosen from the Select View field: “report” or “roster,” in the image

above the “report” option has been chosen.

The same report in the “roster” view is displayed in the image below.

Return To Bed Board Home Page Logout

Bed Roster - All Specialties

o4 jofa b v find Inee Wb - &
Report Date. 06/15/12 03.49
BED WARD SPECIALTY TEL OCCUPANCY TREATING SPEC. LOS ADMIN DOOHH LOS WARD DOOHH COMMENTS
Cardho Bed 1 Cardiclogy, W1 Cardiology (321)565-1212

CarcioBed2  Cardiology_W1 Cardiology (321)555-1212
Cordio Bed 3 Cardiclogy W1 Cardiology (32115551212 BMSpalient 8565 FEUALE
Neuro 8ed 1 Heurology_W1 Neurciogy (3216561212
Neuro Bed 2 Newrclogy W1 MNeurclogy (3215551212

Neuro Bed 3 Neuwrclogy_W1 Newrciogy (321)6569212

Cardiology 0004 0004

MALE PTS: 0

FEMALE PTS: 1
AVAILABLE BEDS: 5
OTHER BEDS: O

TOTAL LOS ADMIN: 00 00
TOTAL LOS WARID: 00 00

TOTAL BEDS: €

Figure 169 — Bed Specialty Report — Roster View

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button (see image

above).

The Print button allows the site user to send the generated report to a printer.
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The header of the report displays the criteria used to generate the report: the selected ward and the

specialty.

The following data is available in the report:

Table 29 — Bed Specialty Parameters

Column Description
Bed The room/bed number.
Ward The name of the ward.
Specialty The ward specialty.
Tel The telephone number of the ward POC.
Occupancy The status of the bed: available, assigned or occupied. (colors are assigned to each status

so that they are easily identifiable)

Treating Specialty

The medical specialty to which the bed is assigned.

LOS ADMIN The patient’s length of stay in the facility
LOS WARD The patient’s length of stay on the ward
Comments Any relevant additional info entered by the site user.

4.2.1.9 Scheduled Admissions Report
To generate the Scheduled Admissions report, follow the instructions below:

On the Reports page, from the Scheduled Admissions report select for how many days you want to
generate the report. You can look ahead 1 week or back 1 week. You can now look at those patients

scheduled for today.

Facility Home

Logout

Ward Occupancy

Bed Groupings Select Type Group: Iﬁ Select View: ,W‘
IScheduled Admissions Mext: |7 | Days lml
Patient Movement Quick Date: | Today v Transaction Bed: | Al ~
Other Reports Select Report: | Bed Summary Report ~ |

EMS Home lcon Legend Information

Figure 170 — Selecting Parameters for Scheduled Admissions Report

After selecting the number of days, click the Submit button to display the report as in the following image.
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Retum To Bed Board Home Page

Logout

Scheduled Admissions Report (116)

FATIENT T EX D RESERVATIONDATE

Next -5 days from Q1416 1o 031916
Foport Date: 03118116 08,05

WARD T TREATING SFECILTY 9 ADwTox E SURGERY? $ 105 7 PROVDER ©  SCHEDULER $ oTcamceLEn

Figure 171 — Scheduled Admissions Report

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 30— Scheduled Admissions Parameters

Column Description
Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4
of SSN in parentheses. Example: Brown (B1234)
Sex The gender of the patient.

Reservation Date

The date for which the admission is scheduled.

Division

The division where the admission has been made.

Ward

The ward name.

Treating Specialty

The treating specialty indicated when admission scheduled in VistA. This field is a
preexisting field in the site’s VistA instance and BMS is just pulling this field in from
VistA

Admt. Dx. Reason for admission entered in VistA. This field is a preexisting field in the site’s VistA
instance and BMS is just pulling this field in from VistA

Surgery? Indicates if the admitted patient is scheduled for surgery.

LOS Anticipated Length of Stay. This field is a preexisting field in the site’s VistA instance
and BMS is just pulling this field in from VistA.

Provider The physician arranging the admission. This field is a pre-existing field in the site’s
VistA instance and BMS is just pulling this field in from VistA.

Scheduler VA person that scheduled the admission. This filed is a preexisting field in the site’s

VistA instance and BMS is just pulling this field in from VistA.

DT cancelled

If the admission was cancelled, the date and time of the cancellation.

4.2.1.10 Patient Movement Report
To generate the Patient Movement report, follow the instructions below.
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On the facility home page, in the Reports... area from the Patient Movement report choose for how many
days you want to generate the report using the Quick Date field; then from the Transaction Bed field
select the type of movement/transaction you want to include in the report (admission, discharges,
transfers or specialty transfers).

Facility Home Logout

Bed Groupings Select Type Gmup: Select View: | REPORT -

Scheduled Admissions Next: Dayz
|| Patient Movement Quick Date: | Tadsy ~ Transaction Bed: | Al v|  [submit I
Other Reports Select Report: | Bed Summary Report b
EMS Home lcon Legend Information

Figure 172 - Selecting Parameters for Patient Movement Report

After selecting the desired number of days and the type of transaction, you want to include in the report
click the Submit button: the Patient Movement report is displayed as in the following image.

Return To Bed Board Home Page

Logout
Patient Movement Report by Date Range - VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

W41 Jerr b b [ |Find | Next B4+ &)

Patient Movements

(real-time VISTA query of File 405)
RAN: 6/8/2012 12:00:00 AWM

Average Diff: 00:00

IEN PM Record D/T Entered D/T Diff Ward Room-Bed Patient Transaction Type of Movement
1 06/12/2012 19:58 06/13/2012 06:59 11.01 Neurology_W1 Neuro Bed 1 BMSpatient 5678 ADMISSION ADMISSION
3 06/12/2012 12:29 06/14/2012 05:03 40:34 Cardiology_W1 Cardio Bed 1 BMSpatient 1234 ADMISSION ADMISSION
3 06/14/201220:23 06/14/2012 20:24 00:01 Cardiology_W1 Cardio Bed 1 BMSpatient 1234 DISCHARGE DISCHARGE
4 06/14/1201220:25 06/14/2012 20:25 00:00 Neurology_W1 Neuro Bed 1 BMSpatient 5678 DISCHARGE DISCHARGE
5 06/14/201220:35 06/14/2012 20:35 00:00 Cardiology_W1 Cardio Bed 2 BMSpatient 4444 DISCHARGE DISCHARGE
6 06/14/2012 09:30 06/14/2012 20:31 11:01 Cardiology_W1 Cardio Bed 2 BMSpatient 4444 ADMISSION ADMISSION
8 06/14/201220:37 06/14/2012 20:37 00:00 Cardiology_W1 Cardio Bed 3 BMSpatient 6666 ADMISSION ADMISSION

Number of records: 7
"Specialty Transfers”
Average Diff: 00:00

IEN PM Record DIT Entered DIT Diff Ward Room-Bed Patient Transaction Type of Movement
Number of records: 0

Figure 173 — Patient Movement Report

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.
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The following data is available for each entry:

Table 31 — Patient Movement Parameters

Column Description
IEN The VistA Internal Entry Number for the primary lookup key in the Patient Movement file.
PM Record D/T The date and time when the patient movement has been recorded.
Entered D/T The date and time when the movement has been registered in the system.
Diff The time lapse between the date/time when the movement occurred and when it has been
registered.
Ward The name of the ward.
Room-Bed The name of the room/bed.
Patient The patient name/last 4 of SSN.
Transaction The type of transaction.
Type of movement The type of movement.

4.2.1.11 Other Reports
Use the arrow button of the field Select Report to display a list of reports that can be generated and select
the desired one then press the Submit button.

Facility Home Logout
. Reots |
Ward Occupancy Select Vvard Group: | All v Bed Status: | Al v Submst
Bed Groupings Select Type Group: | All v Select View: | REPORT v Submst
Scheduled Admissions Next: | 7 v | Days Submst
Dol ets 2 Sad ot Ot Toda o Transaction Bed: | Al v Submat
Other Reports Select Report: JEEEES Submat
Orders Report
.i\’/:\'\cr Report
agement Repont
Bed Placoment List Status Report
Actve Transfer Orders Report
Facdity Dwversion Report
PPBP By Date Range Report
Figure 174 — Other Reports
The following sections present each of the additional reports that can be generated.
4.2.1.12 Active Admission Order Report
This report shows the patients with admission orders as defined by the orderable items in the site option
page. This report shows the IEN (internal entry number) of the order, the date and time it was written, the
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patient name, the date/time the order was signed, the provider writing the order and the date/time the
order was released.

To generate the Active Admission Orders report, follow the instructions below.

On the Reports page, from the Other Reports field select Active Admission Orders Report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout

Active Admission Orders Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

A End Date | 5/8/20168 11:38:58 PM =
— T S

Patient . DNT Signad . Physician . DT Released

CORSPATIENT 3436 0S/23/2016 16:10 PROVIDER, BRONZE 05232016 16:10
CPRSPATIENT 3928 0S/2472016 15:43 PROMVIDER, BRONZE 0572472016 15:48
CERSPATIENT 0034 QS24/2016 07:44 PROVIDER. BRONZE 05242016 07:44
CERSPATIENT 2932 O601/2016 10:39 PROMVIDER. BLUE OE01/2016 10:38
CPRSPATIENT 7523 Q012016 10:38 PROVIDER, ECRU Q012016 10:38
CPRSPATIENT 4532 Q012016 10:37 PROVIDER, MELON 0012016 10:37

CRRSPATIENT 5324 OE/06/2016 0545 PIERCE, ROXANNE OEE/2016 0546

CPRSPATIENT 5524 OB/06/2016 0545 PIERCE, ROXANNE OENE/201E 0545

MUmber of recards: 3

BMS Home con Legend information

Figure 175 — Active Admission Orders Report

From the upper part of the page, you can select the time interval for which you want to generate the report:
after selecting a Start Date and an End Date click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

For each admission order in the report, the following data is available: The following data is available for
each entry:

Table 32 — Active Admission Orders Parameters

Column Description
Record (Internal entry number | The VistA Internal Entry Number for the primary lookup key in the Order file.
- IEN)
D(ate)/T(ime) Ordered The date and time of the admission order.
Patient The name of the patient being admitted.
D(ate)/T(ime) Signed The date and time when the admission order was signed.
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Physician The name of the physician signing the admission order.

D(ate)/T(ime) Released The date and time of the actual release.

4.2.1.13 Active Discharge Order Report

This report shows the patients with discharge orders as defined by the orderable items in the Site Options
page. This report shows the IEN (internal entry number) of the order, the date and time it was written, the
patient name, the date/time the order was signed, the provider writing the order and the date/time the
order was released.

To generate the Active Discharge Orders report, follow the instructions below.

On the Reports page, from the Other Reports field select Active Discharge Orders Report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout
Active Discharge Orders Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU
StartDate 5782016 12:00:01 an RS 2

Record = DNT Qirdersd z Patiant z BM S Ward : VT Signed z Physlcian z DiT Released

196011027 06/)&/2016 0&41 K 3855 G-3E 06/08/2016 11:27 HO, KWO-WEI DAVID 0308/2)16 *1:27
19612447 06/)8/2016 12:58 ¥ 8658 G-5D5L 06/08/2016 12:58 DEAN, ETHAN WESLEY 0308/2)16 “2:58
196125081 06/&/2016 1421 £ 256 06/08/2016 14:28 BESHARAT, AMIR 0308/2)16 "4:28
196029571 06/)8/2016 1428 T 146 G-3E 06/08/2016 14:28 FARID NAUREEN 0308/2)16 "4:29
196032243 06/)8/2016 15:16 E 515 G-5DSL 06/08/2016 15:18 MASOM, JAMES BRADLEY 0308/2)16 "5:18
196032481 06/)8/2016 15:21 F 3354 L-2N 06/08/2016 15:21 PARIMDO, LAHUL 0308/2)16 *5:21
196033291 06/)&/2016 15:40 F 14 G-2E 06/08/2016 15:50 DUANE, KAREN & 03M08/2116 *5:50
196034044 06/)8/2016 15:57 k 28 G-5D5L 06/08/2016 15:57 DEAN, ETHAN WESLEY 0308/2)16 “5:57
196035687 06/)8/2016 16:55 k 3877 G-Wss0U 06/08/2016 16:55 ADANMCZAL, STEPHANIE ELLEN 0308/2)16 "6:55

Figure 176 — Active Discharge Orders Report

From the upper part of the page, you can select the time interval for which you want to generate the report:
after selecting a Start Date and an End Date, use the Ward field to select the ward(s) for which you want to
generate the report then click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.
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For each discharge order in the report, the following data is available:

Table 33 — Active Discharge Orders Parameters

Column Description
Record This is a unique ID automatically generated by the system identifying the patients’
discharge order.
D(ate)/T(ime) Ordered The date and time of the discharge order.
Patient The name of the patient being discharged.
BMS Ward The BMS ward where the patient has been treated.
D(ate)/T(ime) Signed The date and time when the discharge order was signed.
Physician The name of the physician signing the discharge order.
D/T Released The date and time of the actual discharge/release.

4.2.1.14 Anticipated Discharge Report
To generate the Anticipated Discharge report, follow the instructions below.

On the Reports Page, from the Other Reports field select Antic(ipated) Discharge Report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout

Patients With Anticipated Discharge Orders - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

TN S — 4o

Ward z Patient z VT Crdered z Ordering Provider

ipated - Pleas e place antidpated Discharge icon on BMS.
Gaw G 14140 05082018 15:34 RUTH, GARRETT LOGAN e and Time: Jun 08, 2016

- - ' 3 bllow up appointment with: PrimanyCare
n 12, 2016 Sop Date: TOMORROW@ 12 D0OPM
- s T TR q ) ipsted - Pleas e place antidpsed Discharge icon on BMS.
G-E H . 08/02/2018 0728 LEVINE, ADAM NOAH n fiipated VG Date and Time: Jun 09, 2018 Stop Date: TOMORROWE 12 D0FM
ipated Discharge icon on BMS.
G-4E w 8558 06082016 0704 DOCMAN, BENTLY . 323 Bllow up Sppointment with: PCP Stop Dste:
TOMORROWE 12 D0PM

o e TR TR q ) Dis: ipsted - Pleas e place antidpsed Discharge icon on BMS.
G g s 08/02/2018 0728 LEVINE, ADAM NOAH #nfizipated DVC Date 3nd Time: Jun 03, 2015 Sop Date: TOMORROW@12 00PM

Figure 177 — Anticipated Discharge Report

Using the Start Date and End Date fields, you can define the time interval for which you want to generate
the report. From the Ward field select the ward for which you want to generate the report. After selecting
the desired parameters click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in

the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.
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For each anticipated discharge order in the report, the following data is available:

Table 34 — Anticipated Discharge Orders Parameters

Column Description
Ward The name of the ward from where the anticipated discharge operation is being
performed.
Patient The name of the patient being discharged with anticipation.

D(ate)/T(ime) Ordered The date and time of the anticipated discharge order.

Ordering Provider The full name of the clinician ordering the patient’s discharge.

Order Text The text of the anticipated discharge order.

4.2.1.15 Bed Summary Report
This report is high-level and gives a quick overall view on bed occupancy and therefore availability in the
entire facility.

To generate the Bed Summary report, follow the instructions below.

On the Reports page, from the Other Reports field select Bed Summary Report then press the Submit
button: the report is displayed as in the following image.

Return to Report Menu Logout
Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER
view

1A Jerr b bl e [ Jemdines B- @

Facility Diversion: YES Report Date: 02/08/19 09:46
WARD VISTA Beds BMS Beds Avg LOS (DD:HH)
PHYSICAL WARDS

1A sCI Defined: 20 BMS Active: 16 Occupied: 13 Available: 3 Unavailable: 4 Not Display: 0 Beds Assigned: 3 451:10

1B sClI Defined: 20 BMS Active: 13 Occupied: 17 Available: 4 Unavailable: 2 Not Display: 5 Beds Assigned: 2 642:22
icclc Defined: 30 BMS Active: 30 Occupied: 18 Available: 12 Unavailable: 0 Not Display: 0 Beds Assigned: 1 854:05
ibcic Defined: 30 BMS Active: 27 Occupied: 15 Available: 12 Unavailable: 2 Not Display: 1 Beds Assigned: 0 543:12

2A NEUROQ/REHAB Defined: 32 BMS Active: 30 Occupied: 15 Available: 15 Unavailable: 2 Not Display: 0 Beds Assigned: 6 494:05
2cclc Defined: 30 BMS Active: 30 Occupied: 18 Available: 12 Unavailable: 0 Not Display: 0 Beds Assigned: 0 698:03
2DCLC Defined: 21 BMS Active: 21 Occupied: 15 Available: 6 Unavailable: 0 Not Display: 0 Beds Assigned: 0 863:10

3A TEST Defined: 28 BMS Active: 27 Occupied: 19 Available: Unavailable: 1 Not Display: 0 Beds Assigned: 2 267:12

3B MED Defined: 28 BMS Active: 27 Occupied: 17 Available” 10 Unavailable: 1 Not Display: 0 Beds Assigned: 0 389:02

3C MED Defined: 26 BMS Active: 26 Occupied: 15 Available” 11 Unavailable: 0 Not Display: 0 Beds Assigned: 0 367:16

3D MED/STEP DOWMN  Defined: 36 BMS Active: 36 Occupied Available: 28 Unavailable: 0 Not Display: 0 Beds Assigned: 0 324:08
4B Defined: 30 BMS Active: 30 Occupied: 19 Available” 11 Unavailable: 0 Not Display: 0 Beds Assigned: 4 374:14

apDcLc Defined: 30 BMS Active: 30 Occupied: 14 Available” 16 Unavailable: 0 Not Display: 0 Beds Assigned: 0 802:13

5A SURG/ STEP DOWN  Defined: 20 BMS Active: 20 Occupied: 3 Available: 17 Unavailable: 0 Not Display: 0 Beds Assigned: 0 385:10

Figure 178 — Bed Summary Report — BMS Wards
From the VIEW field select one of the available options: BMS WARD, NUMA or HAVBED:
e BMS view shows the bed summary by BMS ward group text

* NUMA shows the bed summary report by numa specialties such as acute-medical, acute-
surgical or mental health /chronic

e HavBed will convert the specialties above to a more specific group of beds used in
evacuation and placement of patients.
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The image above presents the report for the BMS wards. Below is an example of a report for the Nursing
Unit Mapping Application (NUMA) specialty.

Return to Report Menu Logout
Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER
view

M4 [1 Jofr b bl @ [ |endines H- &

Facility Diversion: NONE Report Date: 02/08/19 09:53

NUMA VISTA Beds BMS Beds Avg LOS (DD:HH)

-(1A) Defined: 20 BMS Active: 16 Occupied: 13 Available: 3 Unavailable: 4 Not Display: 0 Beds Assigned: 3 451:10

-(1B) Defined: 20 BMS Active: 13 Occupied: 17 Available: 4 Unavailable: 2 Not Display: 5 Beds Assigned: 2 642:22

-{1C) Defined: 30 BMS Active: 30 Occupied: 18 Available: 12 Unavailable: 0 Not Display: 0 Beds Assigned: 1 854:05

-{1D) Defined: 30 BMS Active: 27 Occupied: 15 Available: 12 Unavailable: 2 Not Display: 1 Beds Assigned: 0 543:12

-(2ALTWM) Defined: 4 BMS Active: 4 Occupied: 2 Available: 2 Unavailable: 0 Not Display: 0 Beds Assigned: 0 382:17

-{2A NEURO 0OBS) Defined: 28 BMS Active: 26 Occupied- 0 Available: 26 Unavailable: 2 Not Display: 0 Beds Assigned: 6 00:00

- (2A NEURO) Defined: 28 BMS Active: 26 Occupied: 6 Available: 20 Unavailable: 2 Not Display: 0 Beds Assigned: 6 520:04

- (2A REHAB) Defined: 28 BMS Active: 26 Occupied: 7 Available: 19 Unavailable: 2 Not Display: 0 Beds Assigned: 6 503:20

Figure 179 — Bed Summary Report — NUMA Wards

The Hospital Available Beds for Emergencies and Disasters (HAVBED) bed summary report is displayed as in
the following image.

Return to Repart Menu Logout
Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER

4 4 [t Joft b bl ¢ [ irndines H- &

Facility Diversion: NONE Report Date: 02/08/19 09:56

HAvVBED VISTA Beds BMS Beds Avg LOS (DD:HH)

-(1A) Defined: 20 BMS Active: 16 Occupied: 13 Avallable: 3 Unavailable: 4 Mot Display: 0 Beds Assigned: 3 451:10

-(1B) Defined: 20 BMS Active: 13 Occupied: 17 Available: 4 Unavailable: 2 Mot Display: 5 Beds Assigned: 2 642:22

-{1C) Defined: 30 BMS Active: 30 Occupied: 18 Availlable: 12 Unavailable: 0 Mot Display: 0 Beds Assigned: 1 854:05

-(1D) Defined: 30 BMS Active: 27 Occupied: 15 Available: 12 Unavailable: 2 Mot Display: 1 Beds Assigned: 0 543:12

-{2A LTM) Defined: 4 BMS Active: 4 Occupied: 2 Availlable: 2 Unavailable: 0 Mot Display: 0 Beds Assigned: 0 38217

-(2A NEURO OBS) Defined: 28 BMS Active: 26 Occupied: 0 Available: 26 Unavailable: 2 Mot Display: 0 Beds Assigned: 6 00:00

- (2A NEURO) Defined: 28 BMS Active: 26 Occupied: 6 Available: 20 Unavailable: 2 Mot Display: 0 Beds Assigned: 6 520:05

- (2A REHAB) Defined: 28 BMS Active: 26 Occupied: 7 Available: 19 Unavailable: 2 Mot Display: 0 Beds Assigned: 6 503:20

-(2C) Defined: 30 BMS Active: 30 Occupied: 18 Availlable: 12 Unavailable: 0 Mot Display: 0 Beds Assigned: 0 698:03

Figure 180 — Bed Summary Report — HAVBED Wards

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.
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The following data is available:

Table 35 — Bed Summary Parameters

Column Description
Ward/NUMA/HAVBED The name of the BMS ward group or the NUMA/HAVBED associated.
VistA Beds The number of active VistA Beds in the ward.
BMS Beds The number of beds in the ward grouped by their corresponding status (active,
occupied, available, unavailable, not displayed).
Beds Assigned The number of beds which have already been assigned to a patient.
Avg. LOS The average length of stay for all patients on that ward combined.
Other Information This area presents the number of Scheduled Admissions for the facility as well as the

number of patients pending bed placement.

4.2.1.16 Bed Turnaround Time Report
This report shows how long it takes from discharge of one patient until the bed is ready for the next. To
generate the Bed Turnaround Time report, follow the instructions below.

On the Reports page, from the Other Reports field select Bed Turnaround Report then press the Submit
button: the report is displayed as in the following image.

Return to Report Menu Logout.

Bed Turnaround Time Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Start Dat= B End Dat= [g/52018 = View Repart
Ward: Il Wards v

M 4L Jors » wl 2 [ irnainex  Ee G

EMS Bed Status (Default Next 2-Hours), Last Update: 06/08/16 at 17:02

Average Total DIT:  00:00:00

SMS BED CLEAN
ctians . - Mor2 than 72 hours. has besn
i 7200 PR om SNFME rzamm raepassismos cammentsdny
i == = raquest date

Nanusl Cleaning

Manual 1B2225 1A Request

D501/2016 17:38 00:00
systam. -
0E04/2016 1738
Humber of records: 1

EE Home con Legend nformation

Figure 181 — Bed Turnaround Time Report

From the Ward field the site user can select the ward for which to generate the report. Using the Start Date
and End Date fields a time interval for the report can be defined. After selecting, the desired parameters
click the View Report button to generate the report for the selected time period.
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The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 36 — Bed Turnaround Time Parameters

Column Description

Rec# The record number automatically assigned in the system to any request. This is the discharge
entry number in the patient movement file. Manual bed cleaning requests will not display a
record number but the word “manual’.

RoomBed The code/number of the room/bed requested.

Ward The code/name of the ward where the requested bed is.

Transaction The type of transaction that caused a bed cleaning usually transfer or discharge.

Type of Mvmt The type of movement.

Movement The date and time when the movement has occurred. (The icon indicates that the notification
has been sent by BMS).

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time when a request has been issued.

DIFF The time lapse between the date/time when the request is submitted and when the cleaning is

accepted by the bed cleaner.

Accepted The date and time when the request was accepted.

DIFF The time lapse between the date/time when the request was accepted and when it was
completed.

Completed The date and time when the movement has completed.

Total DIFF The accumulated total of time lapse between the date/time when the request is submitted and

when the cleaning is completed by the bed cleaner

Comment Any comments added in the Comments field.

Commented by The user who entered the comments.

4.2.1.17 Beds Out of Service Report All
This report shows which beds are or were unavailable and the time they are expected to be back in service.

To generate the Beds Out of Service (All) report, follow the instructions below.
On the Reports page, from the Other Reports field select Beds Out of Service (All) report then press the
Submit button: the report is displayed as in the following image.
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Return to Report Menu Logout

ALL Current Beds Out of Service Report

Exp. Dz
- - - Date Time = User Editing - Time
+ Comment - Type - Reason Data Edited * Dak -

S/31/2016 154 vha.med.va.govivhatsdhomd

ed.va.govivhatsdhomad

goviwhamiasheitt
7.med va govivhanialieng

goviwhabaywilsol | UFT TESTING

.goviwhantxalien|2 WAXING FLOORS

Mumber of recards: §

< >

BMS Home con Legend nformation

Figure 182 — Beds Out of Service Report - All

From the Ward field the site user can select the ward for which to generate the report. After selecting the
ward(s), click the View Report button to generate the report.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip. Use the scroll bar to display all the data available.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 37 — Beds Out of Service (All) Parameters

Column Description
Ward The ward where the bed is located.
Bed The bed’s facility assigned number.
Date Time Data Entered The date and time when the bed was marked as “out of service.”
User Entering Data The user who has taken the bed out of service.
Comment The comment entered by the user when taking the bed out of service.
Type The type of reason for which the bed was taken out of service.
Data Time Data Edited The date and time when the bed has been taken out of service.
User Editing Data The name of the user who has taken the bed out of service.
Date Time Data Cleared The date and time when the data has been cleared.
User Clearing Data The name of the user who has performed the data clearing.
Exp._ Date Time Back in The date when the bed is expected to be back in service.
service
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4.2.1.18 Beds Out of Service Report - by Date
This Report shows which beds are or were unavailable and the date they are expected to be back in service.

To generate the Beds Out of Service (by Date) report, follow the instructions below.

On the Reports page, from the Other Reports field select Beds Out of Service (by Date) report then press the
Submit button: the report is displayed as in the following image.

Return to Report Menu Logout

Historical Beds Out of Service Report By Date - MICHAEL E. DEEAKEY VA MEDICAL CENTER (HOU

EwinaE 2 caoa -
Ward: Typ= Al ~
W4 Jarr b b ¢ [ Jemaines e
Date Time User Entering Date Time User Editing Date Time User Clearing Exp. Date Time
e e DatzEntered  Data Conmnent res Dats Edited  Dafa Data Cleared  Data Back in service
2A NEURO/REHAE 2B224-B
5 vIE.mavagovwhamisshait ““0UT OF SERVICE™ OGAI6Z016 12:45 vOE.med.va govivhamiashert
2A NEURC/REHAE 2B2283-B
CLEAR-ALL OEAIE2016 12:43 VOEmed.vagoviwhamiashelt DSOE/2016 12243 wIE mad va.govinamiashaitt

& 42 wi&.medvagoviwhamiasheitt “*QUT OF SERVICE™ 0EM6/2016 12:42 vOS.med.va.govivhamiashett

M5 Home onlegend | information

Figure 183 — Beds Out of Service Report - By Date

From the Ward field the site user can select the ward for which to generate the report. From the Type
field the site user can select the type of reason (Information or Out of service) for the bed being out of
service. Using the Start Date and End Date fields a time interval for the report can be defined. After
selecting the desired parameters, click the View Report button to generate the report for the selected
time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are
available in the toolbar displayed across the screen. Place the mouse cursor over a button to display the
corresponding tooltip.

The report can be exported to a series of formats available when clicking the Save button.

The Print button allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 38 — Beds Out of Service (by Date) Parameters

Column Description
Ward The ward where the bed is located.
Bed The code of the bed.
Date Time Data Entered The date and time when the bed was marked as “out of service.”
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Column Description

User Entering Data The user who has taken the bed out of service.

Comment The comment entered by the user when taking the bed out of service.

Type The type of reason for which the bed was taken out of service, can be either
(Information or Out of service).

Data Time Data Edited The date and time when the bed has been taken out of service.

User Editing Data The name of the user who has taken the bed out of service.

Date Time Data Cleared The date and time when the data has been cleared.

User Clearing Data The name of the user who has performed the data clearing.
Exp. Date Time Back in The explanation of the date when the bed was placed back in service.
service

4.2.1.19 Emergency Management Report
This report provides information that can be printed and used in case of an emergency:

* Roster report is a listing of those patients needing to be evacuated and transported out
of the facility;

* Regulate report provides a worksheet that can be used with some prefilled information
such as admitting diagnosis;

* Manifest report can be used by those actually evacuating the pt such as the
driver/attendant of the bus or vehicle.

* Transfer report is a report listing patients transferred and the facility or ward from which
the patient was transferred.

The emergency management report presents a list with all the patients that need to be evacuated in case of
emergency: all the patients currently admitted in the facility as shown in the Ward Whiteboard Home page.
The report presents the data entered in the Evacuation Data fields, which become available when selecting
the option Evacuation patient in the ADD/EDIT Patients Pending Bed Placement for (facility name) page.
Some data fields are designed to be filled out once the reports have been printed for use in the actual
transport of those patients being evacuated.

Return to Main Page

Patient Name:
Gender:
SSN: (Format: 0K-KX-2000)
Date/Time Bed Requested
{Use "Decision to Admin Time"):
Presenting Problem:
Type of Bed/Ward:
Current Waiting Area:
Wait Time Alert:
Comments:
Ieolation Required:
Views:
In-House:
Community Living Center (CLC):
Evacuation Patient:

ADD/EDIT Patients Pending Bed Placement for MICHAEL E_ DEBAKEY VA MEDICAL CENTER (HOU)

Patients Pending Bed Placement: Edit
CPRSPATIENT, TEN
MALE

00e-x0x-3455

FLU

TELE Il

EMERGENCY ROOM v

]

UPDATED COMMENTS |1 5/28 126/450

[m]

[Ajmpn]

Figure 187 — Patients Pending Bed Placement- Evacuation Patient
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To generate the emergency management report, follow the instructions below.

On the Reports page from the Other Reports field select the Emergency Management Report: the following
page is displayed.

Retumn to Repart Menu Logout

HOU Roster Report for: All Wards

4L Jars i I I T

X

LASTMAME = LAST = § P2 CURRENT/NEEDED PRESENTING PROBLEM CURRENT LOCATION 2 CLINICAL EQUIP : MA EVACUATION COMMENTS.
4 BED TYPE

REGUIREMENTS

16-1G1155 ‘ ‘ ‘ ‘ ‘

Figure 1848.1 — Emergency Management Report - Roster

‘ ‘ J. ‘,-m w | e 31teea

From the BMS Ward field select the ward(s) for which you want to generate the report. From the
EVACUATION REPORT field select one of the display options for the report: Roster, Regulate or Manifest.

Below is an example of a report displayed with the Regulate display option.

Return to Report Menu Logout

HOU Regulate Report for: All Wards

HoA [ Joabr M & [ Jresinee &- &
& Stretcher (Pafient) (EM) 1
= \Wheelchair Bound (Patient) (EM) 1

Ventilstor (Patient) (EM) 1

=

CURRENTMNEEDED PRESENTING PROBLEM CURRENT LOCATION CLIMCAL EQUIP
BED TYPE

REQUIREMENTS

‘ AAAHY ‘ A-3579 ‘ M Vs NHCU gl bleed 1C-1C1155
N

Transportation Typs: | AL AMBULANCE
Transportation Provigsr. | ya,

Transportation Comments:

Tranapart ID: | ‘ |

Vehicls 1D | Sest Position ‘ |

Msdical Attandant

Hon-Medical Attandant
T T T

Figure 188.2 — Emergency Management Report — Regulate
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Below is an example of a report displayed with the Manifest display option.

Return 1o Report Menu Logout

HOU Manifest Report for: All Wards

LAST NAME LAST4 s CURRENTINEEDED GLINIGAL EQUIP REQUIREMENTS
x BED TYPE
EXFHAR B2020 M vs:
1 U
H
SENDING FACILITY: | NAME:
ADOREES
Originatar PO Hame: |Wialting for SIS Addion ‘Originstar POC Telsphone:]

Dentination Address:
Detingtion Cly. State:

Destination POC Telsphane:
Weaical Aftenznt: WA Teiephans:
Wan-Medical Aftenaznt: WM E Toiaphons:
VeRicia ID: Seat Poaifion: 133
Oparator Name: Operator Teisphane:
‘arrival Time:
Personal iteme

Figure 188.3 — Emergency Management Report — Manifest

Below is an example of a report displayed with the Patient Transfer display option.

Return to Report Menu Logout

HOU Patient Transfer Report for: CCU
s waso evacusTion reecer [2

Originsting Destination
Facily/Address. Telephans FaciitylAddress Telsphons Evac Comments
45375 O]
CPRSPATIENT, TEN Co3455 M
CXUZDHU, CXEYYN C-igse M| ORIGINATINGE#1ED; FACILITY 150150 TRANSFER/EVACUATE TO 1501150

ORIGINATING ADDRESS 150150 ORIGINATING CITY, DESTINATION ACDRESS 1501150
STATE 150150

Figure 188.4 — Emergency Management Report — Transfer
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The following data is available for each entry:

Table 39 — Emergency Management Reports Parameters

Column Description
Last Name Last name of the patient who needs to be evacuated.
Last 4 Last four digits of the patient SSN.
SX The gender of the patient.
Disp. Status The disposition with which the patient is added to the patient pending bed placement

list.

Current/Needed Bed Type

The type of bed needed for the patient who is being evacuated.

Presenting Problem

The problem for which the patient has been admitted. Pulls in admitting Diagnosis for
inpatients

Current Location

The current location of the patient. Pulls in current ward/room/bed

Clinical Equipment
Requirements

The clinical equipment requirements for the patient.

Transport Care Level

The transport care level.

Originator POC Telephone

The telephone of the facility from where the patients are evacuated.

Destination Address

The address of the facility where the patient is evacuated to.

Destination City, State

The city and state where the patient is evacuated to.

Destination POC Telephone

The telephone of the Point-of-Contact of the facility where the patient is evacuated to.

Medical Attendant

The name of the Medical Attendant assigned for the patient.

MA Telephone

The phone # of the Medical Attendant assigned for the patient.

Non-Medical Attendant

The name of the non-Medical Attendant accompanying the patient or of the family
member that may be transported with the patient

NMA Telephone The phone # of the non-Medical Attendant accompanying the patient or of the family
member that may be transported with the patient
Vehicle ID The identifying # of the transportation vehicle.

Seat Position

The seat position of the patient for the transportation vehicle.

Operator Telephone

The telephone of the facility from where the patients are evacuated.

Evacuation Comments:

Any relevant evacuation comments.

4.2.1.20 Discharges in Progress Report
To generate the Discharges in Progress report, follow the instructions below.

On the Reports page, from the Other Reports field select Discharges in Progress Report then press the
Submit button: the report is displayed as in the following image.
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Return to Report Menu Logout.

Discharges in Progress Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

E Endoete [gaa0e =

‘Ward: Al Wards W

Average DIfT. 0000
Ward %  Pafient * Ordered By DIT Ordered % g‘r“r'” Signed o+ g DIT Discharged % DIT Entered * DI Type of Movement
15 YZLY 3138 05242016 11:08 05/242016 11:05 00:0a OPT-NSC
EF SJERHSMH 5782 05242016 11:09 05/242016 11:09 00:0a OPT-NSC
EF PDUSHYT 0205 05/24/201€ 02000 05/24201€6 11:10 -ax10 OPT-NSC

Humber of recorda: 3

Figure 185 — Discharges in Progress Report

From the Ward field select the ward for which you want to generate the report. Using the Start Date and
End Date fields, define the time interval for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 40 — Discharges in Progress Parameters

Column Description
Ward The name of the ward where the bed is.
Patient The patient code of the patient who is being discharged.
Ordered by The name of the clinician writing the discharge order.

D(ate)/T(ime) Ordered

The date and time when the discharge order has been issued.

Order Signed D(ate)/T(ime)

The date and time the discharge order was signed.

Diff

The time lapse between the date/time when the discharge was ordered and the
date/time that the discharge order was signed.

D(ate)/T(ime) Discharged

The date and time when the actual discharge was performed.

D(ate)/T(ime) Entered

The date and time when the discharge was registered in the system.

Diff

The time lapse between the date/time when the discharge was performed and the
date/time it was registered in the system.

Type of Movement:

The type of movement.

4.2.1.21 EMS Bed Status Report - Admin
To generate the EMS Bed Status report, follow the instructions below.
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On the Reports page, from the Other Reports field select EMS Bed Status Report then press the Submit
button: the report is displayed as in the following image.

Return to Previous Page Logout

HOU - EMS Bed Status (Last Update: 06/08/16 at 05:47

Ward{ Al Warcs v Start Date]08/01/18 [H “ 5 End Date:|08/08/16 [H ERE
D Last Edit
T 4 RecordRoomEedWard Movement DIFF  Request DIFF  Accepted DIFF Completed Accepted By Completed By Lest Edie oy Comment Commented By
Manual 1B222-8 1A SC &6/172018 00:00 6/1/2016 7100 6/4/2018 00:00 &/4/2018 BMS BED CLEAN has been BiMS BED CLEAN has been 87472016 BMS  More than 72 hours have pasied BMS BED CLEAM has been commented by
- 1 s3z00em % sapopw T2 ssmooem 0 ssaooem —— e complated by system. 5:38:00 P system. sinoe requast date system. - 06/04/16 17:38

BMS Home lcon Legend nformation

Figure 186 — EMS Bed Status Report

From the Ward field select the ward for which you want to generate the report. Using the Start Date and
End Date fields, define the time interval for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 41 — EMS Bed Status Parameters

Column Description

Record The number automatically assigned in the system to the record. This is the discharge entry
number in the patient movement file.

RoomBed The room and bed number.

Ward The ward number.

Movement The date and time when the movement has been registered.

DIFF The time lapse between the date/time when the movement occurred and when it was
requested.

Request The date and time of the request.

DIFF The time lapse between the date/time when the request occurred and when it was accepted.

Accepted The date and time when the request was accepted.

DIFF The time lapse between the date/time when the request was accepted and the date/time when
the request was completed.

Completed The date and time when the movement has been completed.

Accepted by The name of the person who accepted the request.

Completed by The name of the person that completed the operation.

Last Edited The date and time when the record was last edited.
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Comment The comments entered in the Comments field.

Commented by The user who entered the comments.

4.2.1.22 Patients with Discharge Appointments Report
To generate the Future Discharge report, follow the instructions below.

On the Reports page, from the Other Reports field select Patients w(ith) Discharge Appointment Report
then press the Submit button: the report is displayed as in the following image.

Inpatients with Future Discharge Appointments

Start Dat= | £/3/2016 12:00:01 &M = Snd Dab= |5/5/2016 11:55:35 71 =
aurd
IR o S TR s e LT
Discharge Appointment Report

Ward . RoomEed :  Patient : Appointment DIT : PMRecordDT  Diff (ED) Order Signed DT Diff (G-E) Current Status :  Clinic Name
D 3D-108-2 A 54073 08092016 1100 06052016 16 00 06052016 1100 INPATIENT NO ACT TAKN CWYDISCHARGE 3D
4RCPCU 1372 N 15667 08092016 1200 0802016 18 00 08052016 1200 INPATIENT NC ACT TAKN CWYDISCHARGE 44~
5A0B 1544 B 6150 06032016 1200 06032016 16:00 DEOSE016 1200 INFATIENT NG ACT TAKN CWYDISCHARGE 54
EAREHAB 1272 B Te40 08092016 1100 0802016 18 00 D80S2016 1100 INPATIENT NO ACT TAKN CWYDISCHARGE BA
SAREHAR 1282 E BT158 06082016 1100 05032016 16:00 06032016 1100 INFATIENT NG ACT TAKN CWYDISCHARGE 54
58 1151 J 153 06032016 1200 05032016 16:00 08032016 1200 INFATIENT MG ACT TAKN CWYDISCHARGE 58

Figure 187 — Future Discharge Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. From the Ward field select the ward for which you want to generate the report. After selecting the
desired parameters, click the View Report button to generate the report for the selected time period.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 42 - Future Discharges Parameters

Column Description
Ward The code/name of the ward where the bed is.
Room Bed The bed where the discharge is being performed.
Patient The name of the patient being discharged.

Appointment D(ate)/T(ime) | The scheduled date and time of the discharge.

P(atient)M(ovement) The date and time of the last patient movement
Record D(ate)/T(ime)

Diff (E-D) The time difference between the Appointment Date/Time and the Patient Movement
Record Date/Time

Order Signed D(ate)/T(ime) | The date and time of the time the Discharge Order was signed.
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Diff (G-E) The time difference between the Appointment Date/Time and the Order Signed
Date/Time.

Current Status The current status of the discharge operation.

Clinic Name The name of the Clinic where the patient has the discharge appointment.

4.2.1.23 Patient Movements by Date
To generate the Patient Movements by Date report, follow the instructions below.

On the Reports page, from the Other Reports field select Patient Movements by Date then press the Submit
button: the report is displayed as in the following image.

Fietum to Report Meny Logout
Trars al v Ward
Start Dotz |5/23/2016 12:00:01 &M = Snd Dat= |5/35/2016 11:58:55 AM :

Patient Movements - All Wards
RAN: D609 11:01
Average DIft: 00:15

IEN = PM Record VT %+ Entered DT + Dif + Wad % Room-Bed H Fatient H Transaction H Type of Movement

OSZ4IOIE 1253 OS/Z4Z01E 1253 oo:0a ] SE196-4 LOHIN 8336 INTRA WARD TRANSFER  INTERWWARD TRANSFER

2108 052420161253 0524720161253 0a:00 55 S5182A-A DHTRHT 6812 INTRA WARD TRANSFER NTERWARD TRANSFER
105714 052412015 11205 OS/242016 1105 oo:0a 15 151404 IYZLY 3138 DISCHARSGE OET-HNEC

2105715 OS/24/2016 11209 DS/24/201E 1102 0o:00 &F 5E3LEA SIERHSMH 5752 DISCHARGE OPT-NST

2105716 0S/24/2016 08200 05242016 11210 oz:ig &F 663056 POJBHTT 0205 DISCHARGE OPT-NST

2106717 082420181112 052420161112 0a:00 45 MED 451264 AYTAHN 8620 TRANSFER NTERWARD TRANSFER
D571 052412018 11213 OS/24201E 11213 oo:0a 45 MED B34 LOTSD 5062 TRANSFER NTERWARD TRAMSFER
ZID5TIS 052412016 11:19 DS/Z42016 1120 0a:o1 ZANEURD 2B223-A FOWEDY 9558 ADMISSION DIRECT

2106721 0S24/2016 1123 DS242016 1123 oo:0a ZANEURD 25246-A ARILWH 0450 ADMISSION DIRECT

Humber of racords: §

“Specialty Transfers™
Average DIff: 00:00
EN % FM Record DIT % Entered DIT B Diff : Fatient : Transaction E Type of Movement
HDET20 DS24IHHE 1148 OSZ4I6 14:20 oo FOWBDY 9853 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
2106722 DSR24I2HE 11:23 OSZAZ06 14:23 0o:00 AAILWH 022D SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
62018 07:29 oo:00 ABAHY 3573 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
06/01/2016 07:33 oo: LDSBAH 7248 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
L Ab- T co:oa TEDHULM 0571 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
06730 DSOH2HE I 62046 07:38 oo:00 DULHFHU 477 SPECIALTY TRANSFER PROVIDER/SPECIALTY CHANGE
2106732 DAD12016 07:4D 612016 07:40 o000 EIPLUIT 5428 SPECIALTY TRANSFER PROVIDER/SPECIALTY GHANGE

Humber of racords: 7

Figure 188 — Patient Movements by Date

From the Trans field select the type of movement (all, admissions, discharges, inter ward transfers, intra
ward transfers, specialty transfers) you want to include in the report. Using the Start Date and End Date
fields, define the time interval for which you want to generate the report. From the Ward field select the
ward(s) for which you want to generate the report. After selecting the desired parameters, click the View
Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available
in the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.
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The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 43 — Patient Movement Parameters

Column

Description

Internal Entry Number
(IEN)

The VistA Internal Entry Number for the primary lookup key in the Patient Movement
file.

PM Record D(ate)/T(ime)

The date and time when the patient movement has been registered in the system.

Entered D(ate)/T(ime)

The data and time the patient movement was entered in the system.

Diff

The time lapse between the PM Record D/T and the Entered D/T.

Ward The code/name of the ward.
Room-Bed The code of the room/bed.
Patient The code/name of the patient.
Transaction The type of transaction.

Type of Movement

The type of the movement.

4.2.1.24 Scheduled Admissions by Date
To generate the Scheduled Admissions by Date report, follow the instructions below.

On the Reports page, from the Other Reports field select the Scheduled Admissions by Date then press the
Submit button: the report is displayed as in the following image.

Retum to Report Menu

Logout

Scheduled Admissions Report by Date Range (HOU

Start Date [1/572015 B oo 4
Scheduled Admissions for 01/09/2018 thru 01/11/2016 23:59
Repart Dats: 0510815 11:05
PATENT & SEX +  RESERVATION DATE DIMISION WEARD *  TREATING SPECIALTY 5 ADMIT.DX *  SURGERY? * LO5 * PROVIDER * SCHEDULER DT CANCELLED
4517 MALE O112015 05:30 WAMC HOUSTON NELROLOGY seimree O S CHEN, DAVIDK MCSREW, JAMCEE
101356401 MALE D1ABI015 16:00 WAMC HOUSTON NELROLOGY seizres O 5 CHEN,DAVIDK MOSREW, JAMCEE
135545 MALE D10 1500 WAMC HOUSTON NELROLOGY seinres O 5 CHEN,DAMDK MOGREW, JAMCEE

Humber of racords: 3

Figure 189 — Scheduled Admissions by Date

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the

selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.
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The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 44 — Scheduled Admissions Parameters

Column Description
Patient The name of the patient, displayed as Last Name plus first letter of last name and last 4 of
SSN in parentheses. Example: Brown (B1234)
Sex The gender of the patient.
Reservation Date The date of admission.
Division The Division where patient will be admitted.
Ward The ward where is the bed for which the admission has been made.
Treating Specialty: The medical specialty to which the patient has been assigned.
Admt. Dx: Diagnosis on admission
Surgery?: Indicates if the patient is scheduled for surgery.
LOS Length of stay.
Provider: The primary care clinician for the patient.
Scheduler: The name of the person scheduling the admission.
DT Cancelled: If the scheduled admission was cancelled, the date and time of the cancellation.

4.2.1.25 Patients Pending Bed Placement List Status Report
To generate the Patients Pending Bed Placement List Status report, follow the instructions below.

On the Reports page, from the Other Reports field select the Patients Pending Bed Placement List Status
report then press the Submit button: the report is displayed as in the following image.
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Returm to Home Page

MICHAEL E. DEBAKEY YA MEDICAL CENTER (HOU

Patients Pending Bed Placement List Status Report

Order # Select columns to display Select columns for filter
Patient Search Example: J, Jo. John |
Gender Select ®al OFemale O Male
Event Time Start Date [D8/08/18 H w m[00v| Endpate [0E7TCIE H m[oo v]
Request DT Start Date | S End Date | E H[oav]
Salect ®ar Oactive O Removed
Femavsdfrom s Start Date | H w M End Date | [ #[oo v |m[oo v
Current Wait Area Select [al M
Last Edited By
Community Services Salect |AI b |
Contracted Select AN v]
Reaszon Using Fee Select |AI b4 |
Acute Select  [Al v]
Authorized Fee Select  [Al ~]
In House Transfer Select |AI W |
Date/Time of Bed Request  Start Date | H M End Date | = M
Date/Time of Bed Assigned  Start Date | H M End Date | [l M
Fee Comments Search | |
Foom/Bed Assigned Select AN v]
Type of Bed/Ward Required  Search | |
Fresenting Froblem Search | |

Figure 190 —Patient Pending Bed Placement List Status Report Criteria
The user can select the data to be included in report.

From the Order # column select the order in which the columns of the report will be arranged. If you do not
select a number in this column the associated column will not be included in the report.

From the area Select columns for filter select the filter criteria for the report entries.

Make your selections then press the Submit button to display the report as in the following image.

Return to Patients Pending Bed Flacement List Status Report Parameters Page Logout

Patients Pending Bed Placement List Status Report

H nl' =-: juext s F
R e e R R R
LHADT,CLEHTSESS e ;‘g SM iz ‘“ ‘ e ADMISZIONS 1C120-A FAIN
HHLLMAL PDAKHUS2222 Malz S | 5 i:‘:' OO0 | EmiapiE 11504 FM | ADMISSIONS Faks
SLYJEHM ULGLHAS21E Malz e | REme Jr4eD ADMISSIONS Na Acutz e 5E0 ASSIGNED,
SHLRJELZW,IDLYLIZSE Famaiz It | e Bariae Faks TEST

Figure 191 - Patient Pending Bed Placement List Status Report

4.2.1.26 Active Transfer Orders Report
This report presents the list of active transfer orders for the current facility. To generate the Active Transfer
Orders report, follow the instructions below.

175
Bed Management Solution (BMS) v2.4 June 2020

User Guide



On the Reports page, from the Other Reports field select the Active Transfer Orders then press the Submit
button: the report is displayed as in the following image.

Return to Report Menu Logout.
Active Transfer Orders Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Record : DT Ordered :  Fatient . BMS Ward B ONT signed B Fryaiclan : DT Releassd
1338956 DE1AE 11:11 CRASPATIENT 7512 A SURG/ STEF DOWN DE1AHE 11:12 PROMIDER, BLUE DS 206 11:12
1338957 DEHAE 11:11 CPRSPATIENT 2332 DEM1AHE 11:12 PROMIDER, ECRU DEH 206 11:12

Number of records: 2
Figure 192 — Active Transfer Orders Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 45 — Active Transfer Orders Report Parameters

Column Description
Record The number automatically assigned in the system to the record. This is the transfer entry
number in the patient movement file.
D/T Ordered The date and time when the transfer has been ordered.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
BMS Ward The BMS ward where the patient is being transferred to.
D/T Signed The date and time when the transfer order has been signed.
Physician The name of the physician who signed the transfer order.
D/T Released The date and time when the patient has been released.

4.2.1.27 Bed Switch Report
This report presents the list of active transfer orders for the current facility. To generate the Bed Switch
report, follow the instructions below.

On the Reports page, from the Other Reports field select the Bed Switch Report then press the Submit
button: the report is displayed as in the following image.
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Return to Report Menu Logout

Bed Switch Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU!

tart D = End Dat= | 5r5/2015 11:35:33 PM =
Ward Il W w
Bed Switch Report
Record : Entsred DIT : Patient : From RoomEad s Ward : To RoomBed : Ward
S/24/2016 5:53:20 PM | DHTRHT €312 SE120-A 45 MED SE182A-A 5B
SIZ4/2016 S:53:10 PM | LDIIN 8336 SE122-A 45 MED SE14E-A 56

Figure 191.1 — Bed Switch Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. After selecting the desired parameters, click the View Report button to generate the report for the
selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 39.1 — Bed Switch Report Parameters

Column Description
Record The number automatically assigned in the system to the record. This is the transfer entry
number in the patient movement file.
Entered D(ate)/T(ime) The date and time when the bed switch was entered.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
From RoomBed The room/bed which the patient was switched from.
(From) Ward The BMS ward where the patient was switched from
To RoomBed The room/bed which the patient was switched to.
(To) Ward The BMS ward where the patient was switched to.

4.2.1.28 Facility Diversion Report
This report presents the list of facility diversions for the current facility. To generate the Facility Diversion
report, follow the instructions below.

On the Reports page, from the Other Reports field select the Facility Diversion Report then press the Submit
button: the report is displayed as in the following image.
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Return to Report Menu Logout

Facility Diversion: - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Type ALL TYPES v Wards All Wards v View Report
Speciality \ ALL TREATING SPECIALTIES v ‘ isActive
Start Date | 3/21/2017 11:58:59 PM i | End Date [5/21/2017 11:58:55 PM ]

o4 [t Jofr b Bl & [ leind e B~ @&

Ward = Treating Speciality = Diversion Type z  Start Date = End Date = Duration %+ Comments
hh:mm

4B MED GENERAL(ACUTE MEDICINE) Facility 09/14/2017 10:25 09/14/2017 10:26 162:07

BMS005.01 SPINAL CORD INJURY Facility 09/12/2017 08:27 09/12/2017 09:28 212:05 VENTILATOR,

Number of records: 2

Figure 193 - Facility Diversion Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. Facility Type, Ward, Specialty, and isActive status can also be selected. After selecting the desired
parameters, click the View Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

The following data is available for each entry:

Table 39.2 - Facility Diversion Report Parameters

Column Description
Ward The Ward
Treating Specialty The treating specialty.
Diversion Type The diversion type.
Start Date Start date of diversion.
End Date End date of diversion.
Duration Duration of diversion hours & minutes.
Comments Any pertinent comments.

4.2.1.29 PPBP By Date Range Report

This report presents the list of PPBP entries by date range for the current facility. To generate the PPBP By
Date Range report, follow the instructions below.

On the Reports page, from the Other Reports field select the PPBP By Date Range Report then press the
Submit button: the report is displayed as in the following image.
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Return to Report Menu Logout

Facility PPBP By Date Range: - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU)

Start Date | 5/21/2017 11:59:59 PM i | End Date [5/21/2017 11:58:55 PM i | View Report|
View Standard v

44 [r Jef1 b bl & [ lendinee - @&

Facility PPBP List by Date Range

Entered = Requested % | Patient = Comments SX | Presenting Problem %+ | Type of BedWard Required %+ |wWaiting Area % |Wait Time (h:m) Wait Time Alert cLc

09/08/2017 1338 | 09/08/2017 13:38  AUUHYIXYIX, CXEY 1234 M HOME No

Figure 194 - PPBP By Date Range Report

Using the Start Date and End Date fields, define the time interval for which you want to generate the

report. By default, the date range is set to 30 days. After selecting the desired parameters, click the View

Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding

tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button

allows the site user to send the generated report to a printer.

Table 39.3 — PPBP By Date Range Report Parameters

Column Description
Entered Date of entry.
Requested Date the placement on the board wasrequested.
Patient Patient Name.
Comments Pertinent comments.
SX Pateint gender.

Presenting Problem

Patient’s initial complaint.

Type of Bed/Ward
Required

Ward/Bed required..

Waiting Area Facility waiting area.

Wait Time Wait time in hours & minutes.

Wait Time Alert Alerts, if any.

CLC If the patient is a resident in a Community Living Center or in-house waiting for a bed at

the Community Living Center.
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4.2.1.30 Discharge Order Difference Report
This report presents the list of discharge order difference for the current facility. To generate Discharge
Order Difference report, follow the instructions below.

On the Reports page, from the Other Reports field select the Discharge Order Difference Report then press
the Submit button: the report is displayed as in the following image.

Return to Repart Menu Logout
Ward: ~

Figure 195 - Discharge Order Difference

Using the Start Date and End Date fields, define the time interval for which you want to generate the
report. By default, the date range is set to 30 days. After selecting the desired parameters, click the View
Report button to generate the report for the selected time period.

The title of the report is displayed in the upper part of the page. Navigation and display tools are available in
the toolbar displayed across the screen. Place the mouse cursor over a button to display the corresponding
tooltip.

The report can be exported to a series of formats available when clicking the Save button. The Print button
allows the site user to send the generated report to a printer.

4.2.2 The Facility Diversion Page
This page is accessed by clicking the Facility Diversion link in the upper left corner of the facility home page.

Return to Site Home Page Export Report
Diversion Status For: MICHAEL E. DEBAKEY YA MEDICAL CENTER (HOU
ADD Location Name: | Faciliy | ADD

EDIT Diversion

|Current DiversionsIAI Diversions|

Current Start
o L Status Date Time Entered By Last Edie By
Edit Farility-TELEMETRY Yes 05/23/20H6  13:54 v17.med.va govivhantxallenjl 05/23/16 - 13:54 vhia.med va_govivhaishbalakl
Edit Faility- U Yes 05/23/20M6  16:23 w19.med va_govivhaschherclk 05/13/16 - 16:24
Edit Facility-TE. Yes 05/25/2016  11:45 vha.med va.govivhaisdparteg 05/25/16 - 11:56
Edit Emergency Department-TEST 1 Yec 05 5 11:5% vha.med va.gavivhaisdparteg 05/15/16 - 11:59
Edit Emergency Department-UFT oz 6 14:54 w08 med.va. govivhiabaywilsot 05/26:/16 - 14:54
Edi Ernergency Department-TEMPORARY DIVERSION WEEKEND SUPSORT Yes & 1100 vhi.med.va govivhaisdpartes 05/27/16 - 11:34 vha.med.va.govivhsisdparteg
Edit Faility- Yes 5 11:28 whia.med va.govivhaishbalakl 06/02/16 - 11:41
Edit Facility-TEST 06.02 Yes 08/02/1M6  11:49 wha.med va.govivhaisdparbeg 06/02/16 - 13:10 whia.med. va.govivhaishbalakl
Edit Emergency Department-CITY OF HOUSTON Yes 06/03/20M6  15:18 w8 med. vagovivhamiasheltt 06/03/16 - 15:1%
EMSHome | lconlegend | |nfarmation

Figure 196 — Facility Diversion Page

This page presents a list of facility areas/wards or Emergency Departments (ED) that are not accepting
patients due to insufficient resources or facility issues.
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In the Facility Diversion page the user can perform the following actions: add a Facility Diversion entry and
edit an existing Facility Diversion entry.

The user can add one of the locations available in the field ADD Location Name (populated from the VistA

system).

The diversion list can be filtered to see only the Current Diversions or All Diversions. All Diversions gives the
user historical diversion information for the facility or ED.

The following data is available for each entry in the list when the Current Diversions button is pressed:

Table 46 — Current Diversions Parameters

Column

Description

Edit

Allows the user to update diversion information.

Current Diversion Location

The name of the facility that is in Diversion Status.

Status

Yes / No.

Start/ Date/Time

The date and time when the diversion operation has been registered.

Entered By The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status

The following data is available for each entry in the list when the All Diversions button is pressed:

Table 47 - All Diversions Parameters

Column

Description

Edit

Allows the user to update diversion information.

All Diversion Location

The name of the facility that is in Diversion Status.

Status

Yes / No.

Start/Date/Time

The date and time when the diversion operation has been registered.

End/Date/Time (EST)

The date and time when the diversion operation is estimated to end.

Entered by The name of the person who has registered the diversion.
Last Edit By The name of the person who last modified the details of the diversion.
Duration The length of time for which the facility has been on Diversion Status.

To change the details of a diversion the user can use the Edit link to the left of an entry.

4.2.2.1 Setting a Facility Area/Ward or ED to Diversion Status
To register a Facility or ED to Diversion Status, follow the instructions below.

From the home page, click the Facility Diversion link in from the upper left corner of the screen
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Workstation: 11:04:12 PM
Facility: 10:03 PM

Return to VISN Network

Facility Diversion: YES

test data check off TV/ Pain TS

Last BMS Update:
09/18/17 ® 22:00

Ward Census

MICHAEL E. DEBAKEY VA M[DICAL CENTER (HOU)

Y \ i ~ NewEvents
5 3 N\ [ Summary Report
\ 2A NEURO/REHAB ‘ Reports
% \ 2 CLC v
FACILITY \ 20cic [ Site Options cpu
Patients Pending Bed Placement: Current
Add Interfacility poommE ¢ [ 3 Grid Setti
Add New Patient Trasfor {Today +24 hours]xCunenl |Today -24 hours;[Pasl 30-Days| View: | Standard Vrl ls—ave e | Reset |
Drag 2 column header here to group by that column
I 1 Was wat R
[0 Actions | Entered Requested patient Comments SX | Presenting Problem - Watinorea o) Ime | 0% | QC
bm) | o3
v v

D Edt Remove  05/20/2016 04:56 PM 05/20/2016 04:56 PM !_ g."“:;:x‘27 F CARDIOMYOPATHY 30D MED O8S xﬁ%& 11669:06 L

[0  Edt Remove OS/20/20160456PM  05/20/2016 04:56 PM i 008 M RN sE oo 669:05 ™

Il Fde Ramows  05/20/201604:56 M 0s20no1sousepm [ WO M Esp se it 665:05 Ho

Figure 197 — Selecting Facility Diversion
The Diversion page is displayed as in the following image.
Return to Site Home Page Export Report

Diversion Status For: MICHAEL E. DEBAKEY YA MEDICAL CENTER (HOU})

ADD Location Name: | Facility

~]

EDIT Diversion

Edit Facility-TELEMETRY ez 05/23/2016  13:54 w17.med.va.gov vhantxallenj2 05/25/16 - 13:! 54 vha.med.va.govivhaishbalakl
Edit Faaility-iCU oz 05/13/2016 6:23 ¥13.med.va.govi vf..zchl‘ern k 05/23./16 - 1

Edit Facility-TEST ez 05/25/2016  11:45 vha.med.va.gav 05/25./16 - 11:! 56

Edit Emergency Department-TEST 2 oz 05/15/2016 1:59 vha.med.va.govivhai 05/25./16 - 11:59

Edit rtment-UFT ez 05/26/2016  14:54 8. med.va.} gr.w’mnhnmlsn: 05/26.16 - 14:54

Edit Emergency Department-TEMPORARY DIVERSION WEEKEND SUPPORT oz 05/27/2016 2:00 vha.med.va.govivhaisdporteg 05/27/16 - 11:34 vha.med.va.govivhaisdporteg
Edit Facility- Yaz 08/02/2M6  11:28 vha.med.va.govivhaishbalakl 06/02./16 - 11:42

Edit Facility-TEST 06.02 oz 06/02/2016  12:4% vha.med.va.govivhaizdporteg 06/02/16 - 13:10 vha.med.va.govivhaishbalakl
Edit Emergency Department-CITY OF HOUSTON ez 06/03/2016  15:18 8. med.va.govivhamiasheitt 06/03./16 - 15:19

EMS Home lcom Legend Information

Figure 198 — Adding/Editing Details of Facility Diversion

From the field ADD Location Name select the facility or ED you want to divert then press the ADD button:

the following screen is displayed.

Return to Diversion Page

Diversion Status For: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Add New Diversion Status
[ Diversienlocation SatDate SartTime

‘Ward Group: Treating Specialty: | All

Facility

091817 ]

H| 22w

M|21w

v | Comments: |

|1omou

Figure 199 — Add New Diversion Status

BMS Home

Icon Legend

Information

Clinical Inventory

The name of the facility selected in the previous screen is displayed in the Diversion Location column. The
user enters the Date and Time that the Facility or ED will Start Diversion Status. In addition, the facility can

Bed Management Solution (BMS) v2.4

User Guide

182

June 2020



be assigned to a specific Ward Group or Treating Specialty, as needed. In the Comments field, enter any
comments that you consider relevant then press the ADD button to enter the data into the system. If facility
diversion is selected in the comments field indicate which ward/area is being diverted. For example, select
Facility and in the comments section indicate Intensive Care Unit (ICU)-No beds available. The newly
registered diversion will be displayed in the Current Diversions list in the main Diversion screen.

4.2.2.2 Edit an existing Facility Diversion Entry
To edit the details of the diversion status set for a Facility or ED: in the Diversion Status for... (facility name)
page click the Edit link to the left of the diversion status you want to modify. The following page is displayed.

Return to Diversion Page

Diversion Status For: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Diversion Location Current? Start Date Start Time End Date End Time
‘Ward Group: | All “ | Treating Specialty: All % | Comments: |TEST |?5!1Dﬂ

BMS Home Icon Legend Information Clinical Inventory

Figure 200 — Edit Diversion Status Details

Modify any of the existing parameters then press the Save button to enter the data into the system.

4.2.3 The Events Page
This page is accessed by clicking the New Events link above the New Events List box on the right side of the

screen, beside the CPU% graph.
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Return to Home Page

MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU) - New Events since 06/01/2016 at 8:24 AM

There is/are 3 new Signed Admission order(s) since 06/01/2016 at 8:24 AM. Export Report
There are now 0 Patients Admitted since 06/01/2016 at 8:24 AM.

There is/are 2 new Signed Transfer order(s) since 06/01/2016 at 8:24 AM, Export Report
There is/are 0 new Signed Discharge order(s) since 06/01/2016 at 8:24 AM.

There is/are 0 new Signed Anticipated Discharge order(s) since 06/01/2016 at 8:24 AM,
There are now 0 Discharge Appointment(s) created today.

There are now 0 Patients Discharged since 06/01/2016 at 8:24 AW,

EMG now has ( vacated bed(s) to begin cleaning since 06/01/2016 at §:24 AM.

EMS i currently cleaning 0 bed|(s) vacated since 06/01/2016 at 8:24 AM.

EMG has completed the cleaning of 0 bed(s) vacated since 04/01/2016 at 8:24 AW,
There is/are 0 beds placed Out of Service since 06/01/2016 at 8:24 AN,

There is/are 0 beds placed Back in Service since 06/01/2016 at B:24 AM.

BMS Home | lconlesend | Information

Figure 201 — New Events Page

This page presents the latest events occurring in VistA and which have an impact on the activity of the
current facility as well as events occurred in the current facility during the last 8 hours. A View Report link is
available for displaying details on the events of a certain type.

In the Events Page the user can perform a single type of action: generating a report.

4.2.3.1 View/Generate Patient Movement Report
To generate a report in the New Events page click the View Report link: the following page is displayed. (In
the image below the Patient Movement Report by Date Range is presented)
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Return to Report Menu

Logout

Patient Movement Report by Date Range - MICHAEL E. DEBAKEY VA MEDICAL CENTER {(HOU
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Figure 202 - Patient Movement Report

4.2.4 The Ward Whiteboard Home Page
This page is accessed by clicking the Ward Whiteboard button in the middle/top section of the facility
home page.

Note:

or using any icon to represent DNR/DNI on the Ward Whiteboard.

Transaction B
INTRA WARD TRANSFER

INTRA WARD TRANSFER

CISCHARGE ORT-NET
DISCHARGE OFT-NST
CISCHARGE OPT-NSC

TRANSFER
TRANSFER
ADMISSION

ADMISSION

Type of Movement

Wi=w Report|

NTERWARD TRANSFER

NTERWARD TRANSFER

NTERWARD TRANSFER

NTERWARD TRANSFER

DIRECT

DIRECT

Type of Movement

PROVIDER/SPECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE
PROVIDER/SPECIALTY CHANGE

PROVIDER/SPECIALTY CHANGE

Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
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Return to Site Home Page Export Report

WARD Whiteboard Home: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU

Select Ward: | All b4 |
split Screen: No v

Display PT's:
Gender Color:
Display Footer Census: No v

Display Staff/Attending: Staff and Attending WV |

Sort by: v |
Scroll: No v
Scroll Rate: W
Submit
BMS Home lcon Legend Information

Figure 203 — Ward Whiteboard Home — Select Display Criteria
The following display criteria are available:

Select Ward: use the arrow button of this field to display a list of wards defined for the current facility and
select the ward for which you want to display the whiteboard. A new option will allow all wards to be
displayed on one screen

Split Screen: use the Yes/No options in this field to decide whether to display the info in one or two
columns. This could be helpful if the ward to be displayed has a large number of beds associated to it.

Display PTs: use the arrow button of this field to select display options for the patient name. You can choose

between the full name and a code made up of the 1*'letter of the name of the patient + 4 last digits in their
SSN. The default on a public whiteboard is the full last name.

Gender Color: use the arrow button of this field to determine the color-coding for the patient gender. If set
to None all rooms will be displayed in shades of gray.

Display Footer Census: if detailed census values should be displayed at the bottom of the bed list. If set to
yes, the whiteboard will be displayed with the information seen for that ward on the Bed Summary Report.

WARD OCCUPIED FEMALE MALE ASSIGHED | UMASSIGHED TOTAL
2K 8 6 2 2 9 19

Display Staff/Attending: The options for this field is Staff/Attending, Staff only, or Attending only This will
create the appropriate column(s) on the whiteboard, The Attending will be populated from VistA with the
Attending physicians last name. Sort by: if the list should be sorted according to the available criteria. The
available criteria is staff/attending in ascending or descending order or by ward in ascending or descending
order. This would be useful for staff assignment or end of shift reporting
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Scroll: if the scroll function should be enabled (for long lists).

Scroll Rate: (this option will only be available if you select “yes” for the previous option) the scroll rate. You
can select the scroll rate of 2 seconds, 5 seconds, 10 seconds, 20 seconds or 30 seconds.

Select the desired display criteria from the drop-down fields, then press the Submit button to order the
patient list according to the selected criteria. Below is an example of All wards selected with the footer

census.
Whiteboard Home HOU Whiteboard for: - Last Update: 12/19/18 at 15:40 (CST) Export Report lcon Legend
Facility Census 52% Total Number Pending/Today's Scheduled Admission: 1038/0
oisci | Bep | oS
STAFF COMMENTS m
IE-_m_ an:H
182204 MXAR DAk wEna, wasia [ - Bed Assigned - FXPHAA fram EVACUATION 38°01
182208  RXTHUX sooenwemer, carol (B 335:04
- — 1o v s
18222.B  OZHLAHN NURSE JAMES WADE, WALTER BED ASSIGNED 1 [¥} 20
1B224-A  KHAAHSS BODENHEIMER, CAROL M 1 (Y]
tenep [ clumer DAIOYAG-MENA, MARIA 1 o -
1B224C  CUDSJEAHN WADE, WALTER T 18 O
A = oUT oF sERViCE
182264 PHUUN BODENHELMER, CARDL 18 [ 500
1B226-B
mmm@nﬁl
1A 5Cl 0 3
1B 5C1 13 1 12 0 1 H
1CCLC 17 [} 17 1 13 30
1D CLC 13 1 12 0 15 28
2A NEURO/REHAB 15 2 13 6 15 30
2CCLC 18 [} 18 0 12 30
2D CLC 15 0 15 0 [} n
3ATEST 20 0 20 2 8 28
38 MED 17 0 17 0 10 27
3C MED 15 1 14 1 1 26
3D MED/STEP DOWN 7 1 6 0 29 36
4B 19 (] 19 4 n 30
Whiteboard Home HOU Whiteboard for: - Last Update: 12/19/18 at 15:40 (CST) Export Report lcon Legend
Facility Census 52% Total Number Pending/Today's Scheduled Admission: 1038/0
oisci| eep | 03
STAFF ATTENDING COMMENTS m
Iﬂ-_-_ R
182704  MXaA oasovac-ena, wawa Bl - Sed Assigned - PXPHAA from EVACUATION - 33801
1B2208  RXTHUX sooemeer, carol B 18 ' 3504
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Figure 204 — Ward Whiteboard Home

If a facility is set to Evacuation mode, the Whiteboard displays an extra column and an indicator for each
patient regarding their evacauation status, as in the screenshot below:
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Figure 210.E — Ward Whiteboard Home — Evacuation Status

NOTE: if you select only a ward group instead of the entire facility in the upper right corner of the screen a
Ward Census field will display the percentage of occupancy for the selected ward.
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Figure 205 — Ward Whiteboard Home - Ward Census Field
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The Ward Whiteboard Home page displays the list of beds in the selected ward(s). For each bed, the
following data is available:

Table 48 — Beds Parameters

Column Description

BED The number assigned to the bed in the ward. The site user can click this link to view and/or edit
bed information.

PT The patient code of the patient occupying the bed. (The format of this code can be selected from
the Display PTs field at the top of the beds list). Clicking the patient code link will display the Edit
Patient page where you can see details of the selected patient. An icon indicating the same or
similar name may appear next to the patient name if another patient on the ward has been
identified

STAFF Name of Nursing personnel assigned to the bed.

ATTENDING The name of the attending physician in charge of care of the patient.

COMMENTS Helpful information entered by the site user when changing the bed status. Includes Patient Risk

information conveyed by means of specific icons (Flight Risk, Slip, and/or Fall Risk). For details
on the patient risk icons available, click the Icon Legend link - top right corner of the beds list.

OBS Countdown

This is the observation countdown.

EVAC Status

When a facility is on Evacuation Status, this column displays patients which have been
designated for evacuation.
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Column

Description

DISCH STATUS

The DSC column displays the Discharge status of the bed; three possible statuses are

available: Anticipated Discharge

e Theseicons are all triggered by Orderable Items.

Discharge Ordered

Interward Transfer

They will continue to display until the Orderable Item is completed or the patient is
discharged from the room.

e Discharge Icons are Triggered when a patient is assigned an Orderable Item that has
been defined in Site Options, BMS Orderable Items Add/Delete, as Type of
“DISCHARGE".

e Interward Transfer Icons are Triggered when a patient is assigned an Orderable Item
that has been defined in Site Options, BMS Orderable Items Add/Delete, as Type of
“TRANSFER”.

e  Discharge Orders override Anticipated Discharge Orders.

e Anticipated Discharge Icons are triggered off the Order Text when it contains the text
“Anticipated Discharge” or “Planned Discharge”, or by finding an current appointment
in a previously identified Discharge Appointment Clinic.

BED STATUS The BED column displays information about the bed cleaning status: three statuses are
available:

Bed Cleaned “

Bed Needs Cleaning
_ e

Cleaning Bed

WARD The ward where the bed is located.

NUMI NUMI automates utilization review assessment and outcomes. The Utilization Management (UM)
Process is a tool used to help verify that patients are receiving the right care, at the right time, and
in the right place. UM is both a quality and efficiency tool, as it is used to move patients efficiently
through the VA system to maximize use of resources. UM reviewers assess patient admissions
and hospital stay days using standardized objective evidence-based clinical criteria to determine
whether patients meet criteria for acute hospital care. Refer to the NUMI icons for the different
levels of care

LOS WRD D:H Length of stay on a ward
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In this page the user can perform the following actions: take a bed out of service, flag a bed with different
icons, display the patient details, generate the ward whiteboard report for the selected wards.

4.2.4.1 Taking a Bed out of Service
To take a bed out of service, follow the instructions below. You must have privileges that will allow you to
do this action.

From the home page, click the Ward Whiteboard link.
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% 2C CLC v
FACILITY \ 20 CLC | Site Options

Patients Pending Bed Placement: Current

Add Interfacility r r = 1 T I Grid Settings:
Add New Patient Transfor [Today +24 hours|[Current] | Today -24 hours| [Past 30-Days| View: | Standard v [ Save | [Customize] [ Ressl |

Drag a column header here to group by that column

I [ Wi war | {8
[0 | Actions | Entered Requested Patient Comments X | b Problem = wating avea [z | Tme |4 | ac
Bequired Thomy | St
[D]
v =
[0 | et Remowe  0S/20/20160456PM DS/20/2016 046 P o E | CARDIOMYOPATHY 30 MED 0BS e 11680128 ™
- § . . ROLAHN, SCHEDLLED §
] | Ecit Remove  05/20/2016 04:56 P 0S/20/2016 0556 PM g . M RALPM € s 11680:28 ™
- e § . . wiod, SCHEDULED §
[]  ecit Remove  0S/20/20160456PH  0S/20/2016 04:56 M R, M SO € i 1168025 o
Il | Ect Remove  0S/2070160486  os200teoase e o PO M| AFIBRILLATION 30 MED 0BS e 1168025 ™

Figure 206 — Selecting Ward Whiteboard

The Ward Whiteboard page is displayed as in the following image.

Return to Site Home Page Export Report

WARD Whiteboard Home: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU!

Select Ward: Al b
Split Screen:
peptey T
Gender Color:
Diizplay Footer Census: Mo hd
Display Staff/Attending:
Sort by: | W |
Seroll: No hd
Scroll Rate: i
Cancel
EMS Home lcon Legend Information

Figure 207 - Selecting Parameters for Ward Whiteboard

191

Bed Management Solution (BMS) v2.4 June 2020
User Guide



Click the arrow button of the Select Ward field to display a list of wards defined in the system and select the
ward where the bed is located that you want to take out of service, then press the Submit button. The list of
the beds in the selected ward is displayed as in the following image.
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Figure 208 — Selecting a Bed from the Ward Whiteboard Page

Click the bed code link of the bed you want to take out of service. The WARD Whiteboard page is displayed
as in the following image.

WARD Whiteboard

Ward: 60 MH
Bed: 6C220-A
Reason: | V|
Comments: | |1-:c-1:|:| |4
Nur Assi | |srsa
Standard cons S e I e Corfipuabl s
B Hegative Pressure (Room) |. BMS Training lcon
Sharad Bathroom (Room) [ Be Caution
Telemetry (Room) |.. Blue Circle
ﬁ Lift Equipment (Room) |8 Blue Heart
M Women's Frogram (Room) |,. Green Circle
W Test [ Orense circte

®no ':::""E;_E_ VISTA Wars: [ 6D v| [osmes I = M
| |

1507150
Submit & Reset Form
[Submit] [Never Mind & Return To WhiteBoard|

[clesraLLC For ALL Wards Assacisted To This Bed...|

Special Instructions:

BMS Home: lcon Legend Information

Figure 209 — Taking a Bed Out of Service

Click the arrow button of the Reason field to display a list of available options and select Out of service.
Enter the date and time the bed is expected to be returned to service if it is known. Note that the date will
be a required selection for all Out of Service selections except activate on demand. The date is not required
for this reason, as the bed is immediately available pending patient demand. When all the data has been
entered, press the Submit button. This information is displayed in Beds Out of Service reports.
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When displaying the Ward Whiteboard Home page, the selected bed will be marked with an icon “Out of
service” and the color will be changed to Red.

If you choose a Do Not Display Reason, the bed will not be displayed on the Whiteboard.
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Figure 210 — Ward Whiteboard Home - Bed Out of Service

To return the Bed to In Service Status, Click the arrow button of the Reason field to display a list of available
options and select DELETE THIS REASON and press the Submit button or click the Clear ALL Comments For
ALL Wards Associated To This Bed button. Clicking the clear all comments will remove all icons associated
to the room as well as comments.
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Figure 211 — Ward Whiteboard Home — Return Bed To In Service
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If you’ve changed the status of a bed to a Do Not Display Reason and want to return the bed to service,
since you cannot see the bed on the Whiteboard, you will have to go to the either the Bed Summary
Report or the Ward Occupancy Report, which will show the Do Not Display beds, so you can put them back
in service by selecting DELETE THIS REASON and pressing the Submit button, or by clicking the Clear ALL
Comments For ALL Wards Associated To This Bed button. Clicking the clear all comments will remove all
icons associated to the room as well as comments.

4.2.4.2 Flagging a bed/patient with different icons
In the Ward Whiteboard Home page click the bed code of the bed you want to flag:

If the selected bed is empty (no patient assigned) then the Ward Whiteboard page is displayed as in the

following image.

(Only icons that can be assigned to a room/bed will be available)
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Submit & Reset Form
[Never Mind & Return To WhneBoardJ
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BMS Home Icon Legend Information

Figure 212 — Ward Whiteboard — No Patient Assigned

If the selected bed is assigned to a patient then the Ward Whiteboard page is displayed as in the following
image.
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Figure 213 — Ward Whiteboard — Patient Assigned

The L image to the right of an icon indicates that it can be used to flag a person and those icons appear
on a blue background. The image to the right of an icon indicates that it can be used to flag a roomor a
bed and those icons appear on a green background.

To add an icon to the selected bed select “yes” from the field to the right of the icon then press the Submit
button. To add an icon regarding the patient occupying the bed select “yes” from the field to the right of the
icon then press the Submit button. The icons for which you selected “yes” will be displayed in the
Comments column of the selected bed as in the following image.
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Figure 214 — Ward Whiteboard Home — Bed/Patient Flagged
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4.2.4.3 Assigning a bed to a nurse
To assign a bed to a nurse follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column:
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Figure 215 — Ward Whiteboard Home — Select Bed to Assign to a Nurse

In the field that becomes available enter the name of the nurse to whom you want to assign the bed then
press the Green Check button to the right of the field to enter the data into the system. To cancel the
operation, click the Red X button.

4.2.4.4 Editing the nurse assignment for a bed
To change the nurse assignation for a bed follow the instructions below.

In the Ward Whiteboard Home page click the field to the right of a bed in the STAFF column where the
name of the current nurse is displayed.
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Figure 216 — Ward Whiteboard Home - Select Nurse

The field will become editable as in the following image.
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Figure 217 — Ward Whiteboard Home — Change Nurse Assignment for Bed

Change the name of the nurse then press the green button to enter the data into the system or the red
button to cancel the operation.

4.2.4.5 Assigning several beds to medical staff
Users can assign several beds to medical personnel available from the Ward Whiteboard page.
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Figure 218 — Selecting a Batch Assign Button

Click the Batch Assign Staff button at the top of the Staff column: the following page is displayed.

Whiteboard Staff: MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU
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1B126-D (DAVETEST3) R

| Save || Cancel

Figure 219 — Batch Assign Beds to Staff
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A list of beds is displayed: use the Ward field at the top of the page to filter the bed list according to wards.

In the Staff field enter the name of the nurse (or other personnel) that you want to assign for the selected
bed.

Use the selection box to select the beds which you want to assign to the selected nurse (or other
personnel). If a nurse (or other personnel) has already been assigned to a bed their name will be displayed
next to the bed name in the list.

Click the Save button to enter the data into the system: the name of the nurse (or other medical personnel)
will be displayed in the STAFF column in the Ward Whiteboard homepage as in the following image.
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Figure 220 — Beds Assigned

4.2.4.6 Display the patient details
In the Ward Whiteboard home page click the patient name link: the following page is displayed.

Legout
Bed Control Pt Inqui
N E of 1 Find | nexe  Mov (3
FULL NAME SSN GENDER
BMSpatient, Two XXX-XX-5678 F
Orcer 1D% Ward Patient Name DIT Ordered Status Order tem

Patient D/C Appointments

Ward RoomBed Patient Appointment D/T Current Status Clinic Name

Patient Anticipated Discharge Orders

Order 1D# Ward Patient Name DT Ordered Status Order Text

Figure 221 — Patient Details — Bed Control Pt Inquiry

A list with all the operations registered in the system for the selected patient is displayed.

4.2.4.7 Generate the ward whiteboard report for the selected wards
In the Ward Whiteboard Home page click the Export Report link in the upper right corner of the page: the
report is presented as in the following image.
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Figure 222 — Ward Whiteboard Report

4.2.5 The Ward Whiteboard Page

The Ward Whiteboard page is accessible from the Ward Whiteboard Home page by clicking the
corresponding bed code link in the BED column.
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The Ward Whiteboard page presents information about the selected bed and allows the user to perform
various operations such as taking the bed out of use, enabling/disabling patient risk flags, requesting manual
cleaning.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.

The following data is available for each bed:

Table 49 — Bed Parameters

Column Description
Ward The ward where the selected bed is.
Bed The code assigned in the system to the bed.
Reason The site user can use this field to enter a reason why the selected bed is unavailable.

Clicking the arrow button will display a list of available reasons.

For details on how to add a reason to this list, see the section Adding an Unavailable
Reason in the chapter Using BMS.

Comments The site user can enter any comments that he/she considers necessary.

Nur Assignment Displays the name of the nurse in charge of the selected bed.

PT RiskFlags The patient risk flags can be displayed to indicate the risks associated to the patient
currently occupying the selected bed.

Requested Manual The options available in this area allow the user to determine when the current bed will be

Cleaning cleaned.

STAT - urgent/emergent situation

YES — bed clean request at the date and time selected from the associated fields.
NO - no bed clean request is generated.

VistA Ward This field displays the VistA Wards with which the bed is associated. When entering
a bed clean request this field allows you to determine for which of the associated
VIstA wards you register the bed clean request.

Special Instructions Enter any special instructions regarding the cleaning operation.

Submit and Reset Form | The buttons available in this area allow the user to enter the data into the system,
reset the existing selections, or return to the main screen without making any

4.2.5.1 Request cleaning/EMS services for a bed

In the Ward Whiteboard page, in the Request Manual Cleaning Area select “Yes” then enter the date and
time when the bed needs to be clean. Enter all relevant comments in the Special Instructions field then
press the Submit button.

Alternatively from the Request Manual Cleaning Area you can select the STAT option to request an urgent
bed clean operation.
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Once a cleaning operation has been requested for a bed, the Requested Manual Cleaning area is displayed
as in the following image.

Requested Manual Cleaning:

NO “YES STAT  VISTA Ward: 6/14/2012 8:23:00 PM e Accepted.

6/14/2012 6/14/2012 6/14/2012 EMS Staff
8:23:00 PM 8:23:00 PM 6:05:00 PM One

Submit & Reset Form
[Never Mind & Return To WhiteBoard]

ICIear ALL Comments For ALL Wards Associate To This Bed. ]

Special Instructions:

Figure 224 — Request Manual Cleaning Area

All the fields in the Requested Manual Cleaning area are disabled and the fields to the left of the area
present the following data:

Movement: the date and time of the movement that generated the request Request: the date and time
when the bed clean request was entered in the system.

Accepted: the date and time when the bed clean request has been accepted by the EMS personnel.
Accepted by: the name of the EMS user who accepted the request.

NOTE: A manual stat clean or new bed clean request can only be created after the existing bed clean
request has been completed.

4.3 EMS Supervisor

The EMS supervisor users can access the following pages:
e EMS Bed Status page
e Environmental Management Service Bed Status page

e Environmental Management Service Bed Status — Batch Assign EMS Staff page.

4.3.1 Environmental Management Service Bed Status Page
This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from the
BMS User Login page. The EMS Bed Status page is displayed as in the following image.
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This page allows the EMS supervisor to view the requests for bed clean operations, to filter existing requests

Figure 225 — EMS Bed Status Page

by different criteria and to select requests in order to assign them to EMS staff.

In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the
ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests by
time interval when they have been requested (the Requested column).

The following data is available for each request in the list:

Table 50 — EMS Bed Status Parameters

Column

Description

s
Select batch LY

Allows the selection of several requests in the list.

(selection box) :

Allows the selection of the entry.

Record For automatic requests, displays the record number of the movement that generated the
request.
For manual urgent requests, the “Manual/STAT” is displayed against a red background.
For manual requests, the word “Manual” is displayed against a yellow background.
RoomBed Displays the name/code of the bed.

Ward

Displays the name of the ward where the bed is.

Movement

Displays the date and time of the movement that generated the request.
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Column

Description

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by

The name of the person who has accepted the request for the cleaning operation.

Completed by

The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.
Last Edit by The name of the person who last edited the record.
Comment Any comments entered regarding the bed clean operation.

Commented by

The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request in order to assign it,
select several bed clean requests in order to assign them and comment a request.

4.3.1.1 Assigning a bed clean request
To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only select a request which has not been yet assigned. The selection box of a request

already assigned will be disabled.
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Figure 226 — Select Bed Clean Request for Assignation

Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Assign Cleaning

Room: Neuro Bed 1 Ward: NEURO WARD 1

Special Instructions: ‘

Assigned To: | EMS Staff One ¥

|e[iese

Date/Time Assigned: |6/13/2012

Never Mind And Return To Listing

| BMS Home lconLegend | Information |

Figure 227 — EMS Bed Status Page — Assign Cleaning

At the top of the screen the name of the current operation is presented: Assign Cleaning. The Special
Instructions field displays any comments or instructions entered by the person who requested the cleaning.
From the Assign to field select the EMS person to whom the cleaning operation will be assigned then press
the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present the
name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.
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In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in
the following image.
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Figure 228 — Ward Whiteboard — Cleaning Bed

4.3.1.2 Assigning a batch of bed clean requests
To assign a batch of bed clean requests follow the instructions below.

In the (facility name) EMS Bed Status page click the selection box of all the bed clean requests you want to
assign as in the following image.

NOTE: you can only select a request which has not been yet assigned. The selection box of a request already
assigned will be disabled.
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Figure 229 — Select Several Bed Clean Requests

v
Then click the Batch Assign EMS staff button @ at the top of the column. Upon selection the following
screen is displayed:
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Environmental Management Service Bed Status - Batch Assign EMS Staff

EMS Bed Control: Assign Cleaning

Date/Time Assigned: (6182012 | ©/10.32 | Assigned To: | EMS Staff One

Room: Neuro Bed 1 Ward: NEURO WARD 1 Assigned To: | EMS Staff One M
Room: Cardio Bed 2 Ward: CARDIO WARD | Assigned To: | EMS Staff One v
Room: Neuro Bed 3 Ward: NEUROWARD 1 Assigned To: | EMS Staff Two b

[Submit] (Never Mind And Return To Listing)

Figure 230 — Assign Several Bed Clean Requests

A list of the selected requests is displayed. You can assign all the requests to the same person or you can
assign each request to a different person. Use the arrow button of the Assigned To: fields drop down box to
display the available personnel. Click the Submit button to enter the data into the system.

4.3.1.3 Commenting a bed clean request
To enter comments for a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only enter comments for a request which has been assigned.
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Figure 231 - Select a Bed Clean Request for Comment
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Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Completed By

Room: Neuro Bed 1 Ward: NEURO WARD 1

Completed By: |TESTARESOFT2\TESTE| Date/Time
g

61812012 |@|[2011 |

Comment: |ISOLATION

[Cleaning Completej |Commen&[Never Mind And Return To Lisung]

Figure 232 — EMS Bed Status Page — Comment Bed Clean Request
In the Comment field enter any relevant comments. Click the Comment button save the comment.

4.4 EMS User

The EMS users can access the following pages:

e The (facility name) EMS Bed Status page

e The Environmental Management Service Bed Status page

4.4.1 Environmental Management Service Bed Status Page
This page is accessed by pressing the button Go To Facility Bed Cleaning Page (EMS Staff Only) from the
BMS User Login page. The EMS Bed Status page is displayed as in the following image.

Logout

BRK - EMS Bed Status (Last Update: 06/18/12 at 08:49 AKST)
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Figure 233 — EMS Bed Status Page — EMS User

This page allows the EMS user to view the requests for bed clean operations, to filter existing requests by
different criteria and to select requests in order mark them as completed or to enter comments.
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In the upper part of the page the filter criteria are available: Ward — to filter the bed clean requests by the
ward for which they have been requested; Start Date/Time and End Date/Time — to filter the requests by
the date/time when they have been requested (the Requested column).

The following data is available for each request in the list:

Table 51 — EMS Bed Status Parameters

Column Description

Record For automatic requests, displays the record number of the movement that generated the
request.

For manual urgent requests the “Manual/STAT” is displayed against a red background.
For manual requests the word “Manual” is displayed against a yellow background.

RoomBed Displays the name/code of the bed.

Ward Displays the name of the ward where the bed is.

Movement Displays the date and time of the movement that generated the request.

DIFF The difference between the date and time of the movement and the date and time of the
request.

Request The date and time when the cleaning operation was requested.

DIFF The difference between the time when the request for cleaning the bed was sent and the time
when the request was accepted.

Accepted The date and time when the request for the cleaning operation has been accepted.

DIFF The difference between the time when the cleaning operation has been accepted and the time
when the cleaning operation has been completed.

Completed The date and time when the cleaning operation has been completed.

Accepted by The name of the person who has accepted the request for the cleaning operation.

Completed by The name of the person who has completed the cleaning operation.

Last Edit The date and time when the record was last edited.

Last Edit by The name of the person who last edited the record.

Comment Any comments entered regarding the bedclean operation.

Commented by The name of the person who entered the comment.

In this page the user can perform the following operations: select a bed clean request(s) in order to mark it
as completed and comment a request.

4.4.1.1 Assigning a bed clean request
To assign a bed clean request follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image. NOTE: you can
only select a request which has not been yet assigned.
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BRK - EMS Bed Status (Last Update: 06/19/12 at 11:15 AKST)
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Figure 234 — EMS Bed Status Page — Select Bed Clean Request for Assigning
Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Assign Cleaning

Room: Neuro Bed 3 Ward: NEURO WARD 1

Special Instructions: | PLEASE URGENT

Assigned To: | TESTARESOFT2\TESTE
Date/Time Assigned: |6/19/2012 |@|23:17

Never Mind And Return To Listing
15

BMS Home Icon Legend Information

Figure 235 — EMS Bed Status Page — Assign Cleaning
At the top of the screen the name of the current operation is presented: Assign Cleaning.

The Special Instructions field displays any comments or instructions entered by the person who requested
the cleaning.

The field Assign to displays the name of the current EMS user who is assigning a bed request to him/her self.
The Date/Time Assigned field displays the current date and time.

Press the Submit button: the EMS Bed Status page will be displayed: the Accepted by column will present
the name of the user who has accepted the request. Also, the bed will be displayed in the report “EMS is
currently cleaning (x) beds” in the New Events screen.
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In the Ward Whiteboard Home page the “cleaning bed” icon will be displayed next to the bed name as in
the following image.
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Figure 236 — Ward Whiteboard — Cleaning Bed

4.4.1.2 Mark a bed clean request as completed
To mark a bed clean operation as completed follow the instructions below.

In the (facility name) EMS Bed Status page click the bed code link as in the following image.
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Cardio Bod 1 smnnmm 13/, Nnuloo 0 S zouumc 61132012 softnfo\hev omphus «
wm‘ a8 M5 Staff One soltinds hmc ompln 7.040PM sl thed o hanc omphurs /13112 2
Newa led2 NOURO 1) 20‘2 743 oo 6 20 NIE v (0 A w ?0!2‘ 1800 . S0
Manusl WARD 1 ™ e Py VS Seaff Two saftiefo bacomplun $2800 AM wbtindo Saconpls
Bowo Bad] NORO V13200 7; Al:w 13201 754 oo u 132012 7:5700 (02377 ¢
Manust WARD 1 P 007 o P EMS Staff One 1oftinds hec omplan. 7:5700 P woltirdo heac ompbun
Cdicfied) CAHDO 142012 1:23:00 G012 B2300 6400 €05:00 » s
4 WARD 1 P 00:00 P 0:18 P EMS Sff One 0500 PM seltiedo dacomplus.
NEURD  &/M2012 tu,oo L wam :uoo D“/}\H! 73500 6582012 &
WARD 1 ™ ™ M TESTARESOFTZ\testBMS 7:3900 PM sl tiedo b owphun
y CARDIO /1472012 8 u:mmmuu 2002 8:34:00 sren
WARD 1 ™ = .M fIA1 AN
" NewoBed] NEURO  &1872012 |.sv.mwmu 18/2012 5700 2
WARD 1 L ™M W75 AM
Mews Bed? NELRO 41872012 8:58:00 818 !OIZI*J(O 0 12002 Tiake00 = [ LI
WARD 1 ™ 0300 ™ TESTARESOFT D testhms 74400 P S0l tindo dec onghus.
Cacdio Bed ] CARDIO umm e /1872002 Tradn00 /182012 726000 2 [
- WARD 1 ™ 00:51 P o0 [ TESTARESOFTY tas thens sof tinfis! 7:4300 P
Figure 237 — Select Bed Clean Request to Mark as Completed
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Upon selection the following screen is displayed:

Environmental Management Service Bed Status

EMS Bed Control: Completed By

Room: Neuro Bed 1 Ward: NEURO WARD 1

Date/Time

Completed By: | TESTARESOFT2\TESTE Assigned:

6182012 | @[20:53

Comment:

Cleaning Comple(e| [Commenlj [Never Mind And Return To Listing]
23

Figure 238 — EMS Bed Status Page — Completed Cleaning

At the top of the screen the name of the current operation is presented: Completed by. Click the Cleaning
Completed button to mark the bed as “cleaned”.

In the Ward Whiteboard Home page the “cleaned” icon will be displayed next to the bed name as in the

following image.

Wiitaboard Home

K Whiteboard for: AN+ Last Update 7 ot UF.08 4CST Caport Report icon Lagend

town | iy
ou 8 s

a o .
I T x TR st e QPO PR T RETUIEIF] o oo twromes o b e Sp—— f
Carln_fod 83 Pt | sl | —— - B Gt 5]« *
Corn_bod 54 .t r
Lo o D A 1T 1 IASACLANEINIED AN TTVTNG 1M BASSCARICR IS AHACE, T 1 SRS SR AN SR )
A
L S D Y P e ] o
], S e T e 4
— b 1) ot Mgt - e, T W ERIANCT O
Nowrn_fod_5% -
N

Figure 239 — Ward Whiteboard — Clean Bed

4.4.2 EMS Staff Page for Mobile Devices
EMS staff can access the BMS Web page for mobile devices at the URL setup by their local IS staff. The URL is
setup like this link - https://vaww.bms.va.gov/EMSMobileLogon?code=BRK.

The “BRK” is the 3 digit facility code. Make sure you use the code of the facility you want to access. The

following page is displayed.
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https://vaww.bms.va.gov/EMSMobileLogon?code=BRK

“=Bed-Management-Solution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Select EMS User

EMS Staff One )

EMS Staff Two J

Figure 240 — EMS Staff Page for Mobile Devices

Select the EMS user name: the following page is displayed.

e ————

~—Bed-Management-Solution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK

Enter Facility PIN

EMS Staff One

7 8 9
4 5 6
1 2 3

0 | Backspace = Submit |

Figure 241 — EMS Staff Page for Mobile Devices — User Login
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Enter the PIN associated to your EMS user name then press the Submit button: the following page is
displayed.

T ——

Bed-Manage

== mentSolution

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout )

Assigned Bed Clean Requests for EMS Staff One

Pending Bed Clean Requests

Neuro Bed 3 (NEURO WA Cardio Bed 3 (CARDIO W. Cardio Bed 1 (CARDIO WA

Figure 242 - EMS Staff Page for Mobile Devices — User Home Page

The blue buttons in the upper part of the screen represent bed clean requests which have been assigned to
the current EMS user. Clicking a blue button will mark the request as “completed” and will cause the button
to disappear.

The yellow buttons in the lower part of the screen represent bed clean requests which have not yet been
assigned to any EMS personnel. Clicking a yellow button will assign the pending request to the current user
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and will cause the yellow button to be displayed as a blue button in the upper part of the screen.

L —

ment-Solution

st

P ——————
—

== LR ELET

VA BOSTON HEALTHCARE SYSTEM, BROCKTON CAMPUS (BRK)

Logout )

Assigned Bed Clean Requests for EMS Staff One

Pending Bed Clean Requests

Cardio Bed 3 (CARDIO W. Cardio Bed 1 (CARDIO WA

Figure 243 — EMS Staff Page for Mobile Devices — Pending to Assigned

4.5 VISN Users
VISN User can access the VISN Network Bed Boards Page.

VISN Users----Please Note: This page allows the user to keep track of Veteran Patients who are currently
being treated in community hospitals on Fee Basis or requiring a service that the current facility does not
provide or cannot accommodate the patient. In other words, this is a list of patients that could not be
admitted to a VA facility or in need of care not available at the facility they currently are admitted.

4.5.1 VISN Network Bed Boards Page
The VISN Bed Boards page is displayed after logging in the BMS system.

From the current facility home page, the VISN Bed Boards page is accessible by clicking the link Return to
VISN Network.

From the National/Regional BMS home page the VISN Bed Boards page is accessible by the clicking the
corresponding VISN link.

The VISN Bed Boards page is displayed as in the following image.
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e m-'e;mtf'fga'i ution

==

: View Emergency Mgmt. View Diversion . )
Return to Regional Page Report Report View Audit Log  Logout
VISN 16 Network Bed Boards
FAGILITY VISH Bed Summary Report | CeNsUs | USERS | PONT-OF-CONTACT | POCTELEPHONE |
BILOXI (BIL) BILOXI Summary Report 0% 0 NONE NONE
FAYETTEVILLE (FAV) FAYETTEVILLE Summary Report 0% o NONE NONE
HOUSTON (HOU) HOUSTON Summary Report - 52% 2 JAMES HERRADA, RN 713-794-7535
JACKSON (JAC) JACKSON Summary Report 0% o NONE NONE
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% o NONE NONE
MUSKOGEE (MUS) MUSKOGEE Summary Report 0% 0 NONE NONE
NEW ORLEANS (NOL) NEW ORLEANS Summary Report 0% 0 NONE NONE
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 0% 0 NONE NONE
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 NONE NONE
SHREVEPORT (SHR) SHREVEPORT Summary Report 0% 0 NONE NONE
VISN Patients Pending Bed Placement
. . ) . Grid Settings:
Add New Patient  Filter By: | ALLFACILITIES v select Report: | ACTIVE v [ sae | ’-%umme | [ Reset ]
Drag a column header here to group by that column
CHICL Wait
Service . Treating Current Type Of Bed / =
O | Actions N | FAC | Patient SSN | ~onnected | E Contract | Diagnosis Specialh 53] = Ward Reguired W Comments % Fee?
Edit Final CPRSPATIENT, pouTe 20 .
D lit Finalize Hou E FOURTY-THREE 1198 IRAQ No E:EP&,{::’;{)Y 05/20/2018 0C:00 True
O | edit Final CPRSPATIENT, ACUTE ) . ‘ ,
it Finalize Hou | B Foimry-Five 003z | 10 OTHER Mo TEST PSYCHIATRY £DDDD TEST BED/WARD 05/20/2016 00:00 False

(<45 DAYS)

Figure 244 — VISN Bed Boards Page

This page allows the user to keep track of Veteran Patients who are currently being treated in community
hospitals on Fee Basis or requiring a service that the current facility does not provide or cannot
accommodate the patient. In other words, this is a list of patients that could not be admitted to a VA facility
or in need of care not available at the facility they currently are admitted.

The upper part of the page presents a list of VISN facilities. Clicking one of the links in the Facility column
will display the corresponding home page of the selected facility.

The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the facilities
in the current VISN. (See VISN Bed Summary Report for details). The links in the VISN Bed Summary Report
column will display the bed summary report for the corresponding facility.

The Census fields display the bed occupancy percentage of the facility. The Users column displays the
number of users currently logged on the facility site.

The links in the Point of Contact column will automatically connect to your default email client (such as
Outlook for example) and will open an New Message window that can be used to send an email to the
corresponding facility. The POC Telephone column displays the telephone number for the facility.

The View Audit Log link provides access to the Audit reports, for details on the Audit reports see the section
Audit Log Report Page.

The View Diversion Report link provides access to the Diversion reports, for details see the Diversion
Report section.

The View Emergency Mgmt. Report link provides access to the various Emergency reports, for details see
the Emergency Management Report section.
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The lower part of the page presents the list of patients currently in community hospitals, who are
benefitting from VA coverage, and who might be admitted to a VA facility.

At the top of the list, the following filter/order options are available:

Filter by: this field allows the user to select the facility for which he/she wants to display the patients

pending bed placement.

Select report: this drop-down field allows the user to organize the list of Patients in Community Hospitals
according to the following criteria:

e Active
e Contract
e Date audit

e Dispositions

For each entry in the list, the following data is available:

Table 52 — Patients Pending Bed Placement - Parameters

Column Description
N If the patient is to be included or not in the National Patients Pending Bed Placement
list.
Facility The facility associated with the Community Hospital the patient was admitted to.
Patient The patient name.
SSN The social security number of the patient.

Service Connected

The patients percent service connected disability (default of NULL, this is an integer %
value).

Era The period of service that the patient served.
Contract: Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient was admitted to the community hospital.

Treating Specialty

The medical specialty dealing with the diagnosis.

Current Location

The name of the community hospital where the patient has been admitted.

Type of Bed/Ward Required

The type of bed/ward requested for the patient.

CH/CL (Community
Hospital/Current Location)
Admission Date

The date when the patient was admitted to the community hospital.

Comments

Any relevant info entered by VISN user.

Wait time

Patient wait time in hours and minutes.

The Add New link allows the VISN user to add a new patient to the list.
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The Edit link allows the VISN user to modify/update some of the patient data as per communications with
community hospital staff.

The Finalize link allows the VISN user to finalize the patient’s stay in the community hospital: after being
discharged from the community hospital, the patient might be admitted to the VA facility or go home.

The Toggle National link (After selecting one or more patients) will toggle multiple patients to the National
board. An “X” will appear in the National (“N”) column.

4.5.2 Adding a Patient to the Patients Pending Bed Placement List

From the home page of your facility, click the link Return to VISN Network to display the page in the
following image.

Return to Regional Page View Emergency Mgmt. View Diversion View Audit Log  Logout

Report Report
VISN 16 Network Bed Boards

FAGILITY VISH Bed Summary Report | CeNSUS | USERS | POINT-OF-CONTACT | POCTELEPHONE |
BILOXI (BIL) BILOXI Summary Report 0% 0 NONE NONE
FAYETTEVILLE (FAV) FAYETTEVILLE Summary Report 0% 0 NONE NONE

HOUSTON (HOU) HOUSTON Summary Report . 52% 2 JAMES HERRADA, RN 713-794-7535

JACKSON (JAC) JACKSON Summary Report 0% o NONE NONE
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% o NONE NONE
MUSKOGEE (MUS) MUSKOGEE Summary Report 0% 0 NONE NONE
NEW ORLEANS (NOL) NEW ORLEANS Summary Report 0% o NONE NONE
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 0% 0 NONE NONE
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 NONE NONE
SHREVEPORT (SHR) SHREVEPORT Summary Report 0% 0 NONE NONE

VISN Patients Pending Bed Placement

Grid Settings:
Add New Patient  Filter By: | ALL FACILITIES Select Report: | ACTIVE v i == e‘ Fgcéustomlze| [ Reset |

Drag a column header here to group by that column

CHICL Wait
5 Service . Treating Current Type Of Bed / = =
ar . 5 2
O | actions N | FAC Patient S5N s Era Contract | Diagnosis = E] = Ward Reguired Admission | Comments Tlme Fee’
- JiarE Reauied Date (h:m)
ACUTE
[0  Eedit Finalize Hou CPRSPATIENT, 1188 IRAQ No PSYCHIATRY 05/20/2016 00:00 True
FOURTY-THREE
(<45 DAYS)
CPRSPATIENT, ALUTE
O | edit Finalize HOU FOURTY-FIVE 003z | 10 OTHER Mo TEST PSYCHIATRY DoDDD TEST BED/WARD 05/20/2016 00:00 False

(<45 DAYS)
Figure 245 — Adding a Patient to Patients Pending Bed Placement List

When adding a patient to the VISN Patients Pending Bed Placement list BMS will verify if the patient SSN
exists in the system (if the patient is registered in VistA or if of the patient has been admitted before to a VA
facility).

In the area VISN Patients Pending Bed Placement, click the Add New Patient link: the following page is
displayed.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: BED ~
Patient (enter Last Name, or full SSN, or Last Inftial & Last 4 S5N): | BMSPATIENT]

{enter full SSN without dashes i.e. XOOOXXXX)

[Submit] [Cancel - Retum to VISN Page|

Figure 246 — VISN Interfacility Transfer Sheet — Select Patient
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From the Select Facility field select the name of the VA facility that the patient is associated with. In the
Patient field, enter either the patient SSN number or the patient name following the instructions on screen,
then press the Submit button: the following page is displayed.

VISN 1 Interfacility Transfer Sheet - Select Patient

Select Facility: | BED 9|

Patient (enter Last Name, or full SSN, or Last Initial & Last 4 SSN): | gMSPATIENT
(enter full SSN without dashes i.e. XXXXXXXXX):

Date of Birth
6/11/1977
6/12/1977

Name
BMSpatient, One

SSN
000001234
000005678

Sex
Male

(e}

BMSpatient, Two
BMSPATIENT, ONE

Female
Female

Oz2

000-00-1234

Figure 247 - VISN Interfacility Transfer Sheet — Select Patient from List

If there are several patients in the system with the same name the system presents a list with details of the
patients so that you can identify the patient you need.

If the patient SSN is not found in the system a warning is displayed on screen. Press the Submit button to
register the patient in the system: the following screen is displayed.

VISN 16 Interfacility Transfer Sheet - Enter Patient Data

FACILITY:
VISN:
REGION:

Patient Name:

MICHAEL E. DEBAKEY VA MEDICAL CENTER.
16
2

CPRSPATIENT, EIGHT

Patient SSN: | »00-xx-3322

Gender: v

IMale

Service Connected %: |70

Service Era: | OTHER

Contract: | No

Diagnosis/Level of care: |

Current Location: |

Location Admission Date: |12r’19f18

Comments/Type of need: | 100100

Treating Specialty: | ACUTE PSYCHIATRY (<45C V|

H

Requested Admission Date: |12r’19f18

Type of Bed/Ward: |

|150I25D

Community Care Patient?: [ ]

Transfer Coordinator | |

Transfer Coordinator Phone | |

Mational Patients Pending Bed Placement List: [

[submit|[cancel - Retumn to Patient Select||Cancel - Retun to VISN Page|

Figure 248 — VISN Interfacility Transfer Sheet — Enter Patient Data
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The name of the current facility, the VISN it belongs to, the Region, the patient SSN and full name are
displayed.

Enter the following data:

Table 53 - Interfacility Transfer Parameters

Field Enter
Service Era The period of service that the patient served.
Contract: Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis/Level of care The diagnosis for which the patient requests admission to the community hospital.
Current Location: The name of the location where the patient is currently being treated
Location Admission Date The date when the patient has been admitted in the selected location.
Comments/Type of need The type of need for which the patient is being transferred to the community

hospital.

Treating Specialty The treating specialty corresponding to the type of need.
Requested Admission Date The date when the patient should be able to be admitted to the VA facility.
National Patients Pending Bed | If the patient is to be included or not in the National Patients Pending Bed
Placement Placement list.

Click the Submit button to enter the data into the system.

A screen is displayed confirming the successful registration of the record in the database.

4.5.3 Editing the Details of a Patient in the Patients Pending Bed Placement List
To edit the details of a patient from the list Patients Pending Bed Placement click the corresponding Edit
link: the VISN Interfacility Transfer Sheet — Select Patient screen is displayed as in the following image.
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VISN 16 Interfacility Transfer Sheet - Edit Patient Data

VA Admission Facility: | HOU v|

Patient Name: CPRSPATIENT, FOURT
Patient SSN: »ooc-xoc-0032

Gender:  Male W

Service Connected %: 70

Contract: | No ' |

Diagnosis/Level of care: |TEST |4635u

Current Location: |DDDDD |45;5u

Comm Hosp Admission Date: |05/20/16 1]

Comments/Type of need: | 100/100

Service Era: | OTHER v

Treating Specialty: | ACUTE PSYCHIATRY (<45C V |

Requested Admission Date: |D5f’20:“16 D
Type of Bed/Ward: | TEST BED/WARD |2371250

Community Care Patient?: [ ]

Transfer Coordinator | |

Transfer Coordinator Phone | |

National Patients Pending Bed Placement List: ]

|Subm'rt| |Can|:el - Return to VISN Home Page

Figure 249 - Editing the Details of a Patient in the VISN Patients Pending Bed Placement List

Modify existing data as necessary then click the Submit button to enter it into the system. A screen is
displayed confirming the modification of the record in the database.

4.5.4 Finalizing a Patient’s Stay in the Community Hospital
To register the end of a patient’s stay in a community hospital, from the list Patients Pending Bed Placement
click the corresponding Finalize link: the Finalize Patient Data page is displayed as in the following image.
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Facility: | HOU w
Patient Name: |AAAGUHN, BUDT Z
Patient 55N: |oocoe-1655
Service Connected %: | 10
Contract: | Mo w
Diagnosis/Level of care: | TEST
Current Location: | TEST
Comm Hosp Admission Date: D5/23/16
Comments/Type of need: TEST
Treating Spedialty: | ACUTE PSYCHIATRY (=45 C %
Service Era: | OTHER e
Requested Admission Date: D5/23/16
Mational Patients Pending Bed Placement List:
Disposition: | DISCHARGED FROM CH w
WA Admission Facility: ’—V|
Disposition Date: D80 |

Dizcharge Comment: |
*REQUIRED if dispasition is OTHER-COMMENT

|Cance| - Return to VISN Home F'agel

50050

Figure 250 - Finalize a Patient’s Stay in Community Hospital
The following additional fields are available:

Disposition: the disposition with which the patient’s stay in the community hospital has ended. The
following options are available in this field

4.5.4.1 VA ADMISSION-MOVE TO SITE

4.5.4.2 REFUSED VA CARE

4.5.4.3 EXPIRED

4.5.4.4 DISCHARGED FROM COMMUNITY HOSPITAL
4545 OTHER-COMMENT

VA Admission Facility: from the available options, select the VA facility where the patient will be (re-)
admitted.

Disposition Date: the current date is displayed, to change it, use the available options.

Discharge Comment: the VISN user can enter any comments relevant for the operation. If the option Other
has been selected from the Disposition field the VISN user will be required to fill in a comment in this field.

A screen is displayed confirming the modification of the record in the database.

When pressing the Finalize link attached to a transfer in the VISN Patients Pending Bed Placement list the
VISN user registers the end of a patient’s stay in a community hospital and the patient’s name will no longer
appear in the list Patients Pending Bed Placement. An admission to a VA facility will follow.

4.5.5 VISN Bed Boards Reports

In the VISN Bed Boards page several reports are available as shown in the image below.
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€

Return to Regional Page View Emergen?«eg\‘s,rn:t. View Dw;:::: View Audit Log  Logout

FAGILITY VISH Bed Summary Report
BILOXI (BIL) BILOXI Summary Report 0% 0 NONE NONE
FAYETTEVILLE (FAV) FAYETTEVILLE Summary Report 0% 0 NONE NONE

HOUSTON (HOU) HOUSTON Summary Report . 52% 2 JAMES HERRADA, RN 713-794-7535

JACKSON (JAC) JACKSON Summary Report 0% 0 NONE NONE
LITTLE ROCK (LIT) LITTLE ROCK Summary Report 0% 0 NONE NONE
MUSKOGEE (MUS) MUSKOGEE Summary Report 0% 0 NONE NONE
NEW ORLEANS (NOL) NEW ORLEANS Summary Report 0% 0 NONE NONE
OKLAHOMA CITY (OKL) OKLAHOMA CITY Summary Report 0% 0 NONE NONE
PINEVILLE (ALX) PINEVILLE Summary Report 0% 0 NONE NONE
SHREVEPORT (SHR) SHREVEPORT Summary Report 0% 0 NONE NONE

VISN Patients Pending Bed Placement
Grid Settings:
Add New Patient  Filter By: | ALL FACILITIES Select Report: | ACTIVE v i == e‘ Fgéusmmze ] [ Reset ]

Drag a column header here to group by that column

CHICL Wait
5 Service . Treating Current Type Of Bed / = =
ar . 5 2
O | actions N | FAC Patient S5N s Era Contract | Diagnosis e E] e Ward Reguired Admission | Comments Tlme Fee’
I = LAarC Required Date h:m
ACUTE
[0  Edit Finalize HOu gﬁ'ﬁ,ﬁﬂ:‘; 1198 RAQ Ho PSYCHIATRY 05/20/2016 00:00 True
(<45 DAYS)
CPRSPATIENT, ALUTE
O | edit Finalize HOU FOURTY-FIVE 003z | 10 OTHER Mo TEST PSYCHIATRY DoDDD TEST BED/WARD 05/20/2016 00:00 False
(<45 DAYS)

Figure 251 — VISN Bed Boards Page — Summary Reports

The available reports are: VISN Bed Summary Report, the Summary Report corresponding to each facility in
the VISN and the reports related to the Patients Pending Bed Placement. Details about these reports are
available in the following sections.

4.5.5.1 VISN Bed Summary Report
The VISN Bed Summary Report link (the column title) will generate a bed summary report for all the
facilities in the current VISN.

The image below presents an example of a VISN Bed Summary Report

VISN 16 Bed Occupancy Summary Report

WA Jotr b b @ [ endinec  H- @&

Report Date: 12/19/18 16:07

Facility Diversion: Bed Summary Report - MICHAEL E. DEBAKEY VA MEDICAL CENTER
SITE VISTA Beds BMS Beds ‘:E![’]:LH%S,
PHYSICAL WARDS
1A SCI Defined: 20 BMS Active: 16 Occupied: 13 Available: 3 Unavailable: 4 Not Display: 0 Beds Assigned: 3 400:16
1B 5CI Defined: 20 BMS Active: 13 Occupied: 17 Available: 4 Unavailable: 2 Not Display: 5 Beds Assigned: 2 592:04
1CCLC Defined: 30 BMS Active: 30 Occupied: 17 Available: 13 Unavailable: 0 Mot Display- 0 Beds Assigned: 1 852:19
1DCLC Defined: 30 BMS Active: 27 Occupied: 14 Available: 13 Unavailable: 2 Mot Display- 1 Beds Assigned: 0 530:11
Total: 580 Total: 561 Total: 304 Total: 257 Total: 13 Total: 6 Total: 18 Average Total:
VIRTUAL WARDS
WG-5CI GROUPING  Defined: 0 BMS Active: 0 Occupied: 0 Available: 0 Unavailable: 0 Not Display: 0 Beds Assigned: 0 00:00
Total: 0 Total: 0 Total: 0 Total: 0 Total: 0 Total: 0 Total: 0 Average Total:
Other Information Sched Admissions: 0 Pending Bed Placement: 1037
Figure 252 — VISN Bed Boards Page — Summary Reports
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For details on the type of data available in this report see the section Bed Summary Report.

4.5.5.2 Facility Bed Summary Report
These reports offer information about the bed occupancy situation in a facility: simply click the link adjacent
to the facility name. The report is displayed as in the following image.

Bed Occupancy Summary Report: MICHAEL E. DEBAKEY VA MEDICAL CENTER

VIEW | BMS WARD v

R of1 b Bl @

Facility Diversion: YES
WARD VISTA Beds

PHYSICAL WARDS
1A SCI Defined: 20
1B SCI Defined: 20
1CCLC Defined: 30
1DCLC Defined: 30

2A NEURO/REHAB Defined: 32

2CCLC Defined: 30
2DCLC Defined: 21
JATEST Defined: 28

Total: 580

VIRTUAL WARDS
WG-SCI GROUPING Defined: 0
Total: 0

Other Information

BMS Active: 16
BMS Active: 13
BMS Active: 30
BMS Active: 27
BMS Active: 30
BMS Active: 30
BMS Active: 21
BMS Active: 27
Total: 561

BMS Active: 0
Total: 0

Sched Admissions: 0

Figure 253 — Bed Occupancy Summary Report

- g

Report Date: 12/19/18 16:10

3
7

Qccupied:

Occupied.

QOccupied

7

QOccupied

4
5
8
5
0

Occupied:

Occupied:

Occupied:

~

QOccupied:
Total: 304

QOccupied: 0
Total: 0

Pending Bed Placement: 1037

BMS Beds

Available: 3
Available: -4
Available: 13
Available: 13
Available: 15
Available: 12
Available: 6
Available: T
Total: 257

Available: 0
Total: 0

Unavailable: 4
Unavailable: 2
Unavailable: 0
Unavailable: 2
Unavailable: 2
Unavailable: 0
Unavailable: 0
Unavailable: 1
Total: 13

Unavailable: 0

Total: 0

Not Display: 0
Not Display: 5
Not Display: 0
Not Display: 1
Not Display: 0
Not Display: 0
Not Display: 0
Not Display: 0
Total: 6

Not Display: 0
Total: 0

Beds Assigned: 3
Beds Assigned: 2
Beds Assigned: 1
Beds Assigned: 0
Beds Assigned: 6
Beds Assigned: 0
Beds Assigned: 0
Beds Assigned: 2
Total: 18

Beds Assigned: 0
Total: 0

For details on the type of data available in this report see the section Bed Summary Report.

4.5.5.3 Active Patients in Community Hospitals Report
Active in Community Hospitals report presents the list of patients who are currently in Community Hospitals
with or without a contract. The image below presents a report of patients in community hospitals according

to the active status.

View Report

Avg LOS (DD:HH

400:16
592:04
852:19
530:11
443:11
647:09
812:16
215:08
Average Total:

00:00

Average Total:

From the Select Report field in the VISN Patients Pending Bed Placement area select Active and press the

Submit button to display the report as in the following image.
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Figure 254 — Patients in Community Hospitals - Active Report

The following data is available for each patient in the report.

Table 54 — Patients in Community Hospitals - Active Report

Column Description
N(ational) Indicator of whether the patient is on the National PPBP
FAC(ility) The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Service Connected The patients percent service connected disability (default of NULL, this is a integer %
value)
Era Location/Time period of where/when the patient served.
Contract Whether or not the VA facility has a contract with the selected community hospital.
Diagnosis The diagnosis for which the patient is sent to the community hospital.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.
Comments Comments entered in the Comments field.
Disposition The disposition with which the patient had been added to the pending bed placement list.

4.5.5.4 Contract Patients in Community Hospitals Report
Contract Report presents the list of patients who are currently in Community Hospitals and/or who have
been in the past in Community Hospitals, with or without a contract.

From the Select Report field in the VISN Patients Pending Bed Placement area select Contract and press the
Submit button to display the report as in the following image.
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Figure 255 — Patients in Community Hospitals - Contract Report
The following data is available for each patient in the report.

Table 55 — Patients in Community Hospitals - Contract Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected

The patients percent service connected disability (default of NULL, this is a integer %
value)

Diagnosis

The diagnosis for which the patient is sent to the community hospital.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date The date when the patient has been admitted in the Community Hospital.
Comments Comments entered in the Comments field.
Disposition The disposition with which the patient had been added to the patient pending bed

placement list.

VA Admit. Hosp.

The VA Hospital where the patient has been admitted.

Disp. Date

The date when the disposition was entered.

4.5.5.5 Patients in Community Hospitals Date Audit Report

The Date Audit Report presents a list of patients who are currently in Community Hospitals and/or who have
been in the past in Community Hospitals and the user who has entered this data in the system as well as the
date and time when he/she did so.

From the Select Report field in the VISN Patients Pending Bed Placement area select Date Audit and press
the Submit button to display the report as in the following image.
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Figure 256 — Patients in Community Hospitals — Date Audit Report
The following data is available for each patient in the report.

Table 56 — Patients in Community Hospitals — Date Audit Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.

Community Hospital

The Community Hospital where the patient is currently admitted.

CH Adm Date

The date when the patient has been admitted in the Community Hospital.

Disposition

The disposition with which the patient had been added to the patient pending bed
placement list.

Admit. Hosp.

The hospital where the patient has been admitted.

Disp. Date The date when the disposition was entered.

Entered by The name of the user who added the patient to the pending bed placement list.
Last Edit by The name of the user who last edited the entry.

DT Edited The date and time when the entry was last edited.

4.5.5.6 Disposition Report for Patients in Community Hospitals
Disposition Report presents a list of patients who have been in Community Hospitals and have been
discharged and orders them according to the discharge disposition.

From the Select Report field in the VISN Patients Pending Bed Placement area select Disposition and press
the Submit button to display the report as in the following image.
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Figure 257 — Patients in Community Hospitals - Disposition Report

The following data is available for each entry in the report:

Table 57 — Patients in Community Hospitals - Disposition Report

Column Description
Facility The Facility from the patient has been transferred.
Patient The patient’s first letter of their last name and the 4 digits of their SSN.
SSN The Social Security Number of the patient.
Contract Whether or not the VA facility has a contract with the selected community hospital.

Service Connected

The patients percent service connected disability (default of NULL, this is a integer %
value)

Diagnosis The diagnosis for which the patient is sent to the community hospital.

Specialty The treating specialty required for the patient’s problem.

Disposition The disposition with which the patient had been added to the patient pending bed
placement list.

Admit Hosp The hospital where the patient has been admitted.

Disp Date The date when the disposition was entered.

Disp Comments

The comments entered for the selected disposition.

4.5.6 VISN Audit Log Reports

VISN Users have access to the Audit Logs as well. They will click the View Audit Log link to access the page as

in the following image.
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Figure 258.1 — Selecting Audit Log from VISN home page

When the View Audit Log button is clicked, users are presented with the report options available via the
“Select Report” parameter as shown in the screenshot below.

Audit Log Report

Select Report REGION | Region 2 Hv|
Facility Patients Pending Bed Placement List o
VISN Patients Pending Bed Placement List
VISN Staff Assignment SITE | H"l
Whiteboard lElsage)
PPBP Usage (VISN -
FROM DATE PPBP Usage (Facility) TO DATE | .‘.J

Figure 259.1 — VISN Users — Audit Log Report Types
The reports available from the VISN Audit Log Page follow below.
4.5.6.1 Site Configurable Icons

This report is also present on the Facility->Site Options->Audit Log page shown in section Site Configurable
Icons.

4.5.6.2 Facility Patients Pending Bed Placement List Report

This report is also present on the Facility->Site Options->Audit Log page shown in section Facility Patient
Pending Bed Placement List

4.5.6.3 VISN Patients Pending Bed Placement List Report
This report is also present on the Facility->Site Options->Audit Log shown in section VISN Patient Pending
Bed Placement List Report

4.5.6.4 Staff Assignment Report
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This report is also present on the Facility->Site Options->Audit Log page shown in section Staff Assignment

4.5.6.5 Whiteboard Usage Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Whiteboard
Usage Report

4.5.6.6 PPBP Usage (VISN)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage (VISN)
Report.

4.5.6.7 PPBP Usage (Facility)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage
(Facility) Report

4.6 Regional Users
Regional users can access the National/Regional page displayed as in the following image.

ementSolution

Go to Site List EMS admin Logout

User: VHA.MED.VA.GOV\VHAISDHORND

Mational Bed Availability

REGION 4 - USERS |  REGION 3 -USERS | REGION 2 - USERS REGION 1- USERS

VISN1-0 VISNG -0 VISH1Z -0 VISN 18 -0

VISNZ-0 VISNT -0 VISH 15 -0 VISN 19 -0

VISN 3 -0 VISNE -0 WVISH 16 - & VISN 20 - 0

VISN 4 -0 VISNS -0 VISN 17 -0 VISN 21 -0

VISN S -0 VISM 10 - 0 WISM 23 -0 VISN 22 -0
VISM 11 -0

Wiew: | Standard V| View: | Current w | (Grid Settings:

Drag a column header here to group by that colemn

) CHiCL Wait
N - |R v Patient N | v |Em o | Contract |Disgness | 1EEting Qurrent Admission | Comments Time
e —_ Specialty Location = ||—=—
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YES Region 2 VISN 16 CPRSPATIENT, TEN 3455 OTHER N TEST CARE PSWCHIATRY VAMC HOU 0520/2016 00:00
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YES Region 2 VISN 16 %::jjsiﬁrl[ig'j 07e SOMALTA | No TEST PSYWCHIATRY 0512572016 00:00
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Page 1of 1 (3items) | [1] Page size: |20
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Figure 260 — BMS National/Regional Home Page

The National Bed Availability link at the center of the page generates the National Bed Availability Report,
for details see the section National Bed Availability Report.
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A list of VISN networks grouped by regions is displayed. To display the homepage of a VISN click the
corresponding link.

In the lower part of the screen, a list of National Patients Pending Bed Placement List is displayed.

The list can be sorted using the following criteria: REGION, VISN, and TREATING SPECIALTY. The patient list
can be filtered by View and waiting time.

For each patient in the list the following data is available:

Table 58 — National Patients Pending Bed Placement - Parameters

Column Description

N If the patient was flagged to be included in the National Patients Pending Bed Placement
list.

R The region of the facility

\% The VISN of the facility

Patient The name of the patient.

SSN The social security number of the patient.

svC The patients percent service connected disability (default of NULL, this is a integer %

ERA Trlle beriod of service that the patient served.

Contract Whether or not the VA facility has a contract with the selected community hospital.

Diagnosis The diagnosis for which the patient is sent to the community hospital.

Treating Specialty The medical specialty, which treats the selected diagnosis.

Current Location The name of the community hospital where the patient has been admitted.

CH/CL Admission Date The date when the patient has been admitted to the community hospital.

Comments Any relevant information entered by the Regional user.

Wait Time The time lapse between the request and the actual admission of the patient to the
community hospital.

4.6.1 National Bed Availability Report
In the National/Regional Page click the National Bed Availability link to display the corresponding report as
in the following image.

Return to Regional Page Logout
VISTA SPECIALTY: | ACUTE PSYCHIATRY (<45 DAY:|[y|  DISPLAY: [Al v
SORT BY: VISN: [vIsn 1, visn 2, vISN 3, VISN . _v'

FACILITY: [NONE, BRK - (VISN 1) - VA BO [y ]

Figure 261 — National Bed Availability Report — Select Criteria
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Select the VistA Specialty, the Sort and Display criteria then the Facilities and VISNs you want to include in
the report then press the View Report button to display the report as in the following image.

WARD/BED AVAILABILITY/STATUS REPORT

VISTA SPECIALTY:

SORT BY:

FACILITY:

Total Reported Available Beds: 360

SITE - MICHAEL E. DEBAKEY VA MEDICAL CENTER (HOU}

I L N A N T T ROOTIONAL 5 52D STATUS 12
HOU 14

1B2Z0-A SPINAL CORD INJURY Occupied
HOU 14 1B220-B SPINAL CORD INJURY Occupied
HOU 14 1B222-A SPINAL CORD INJURY 00s OUT OF SERVICE, OUT OF SERVICE, DH TEST 2
HOU 14 1B222-B SPINAL CORD INJURY Occupied TEST COMMENTS
HOU 14 1B224-A SPINAL CORD INJURY Occupied GO CAVS
HOU 14 1B224-B SPINAL CORD INJURY Occupied
HOU 14 1B224-C SPINAL CORD INJURY Occupied
HOU 14 1B224-D SPINAL CORD INJURY 00s OUT OF SERVICE, OUT OF SERVICE
HOU 14 1B228-A SPINAL CORD INJURY Avsilable
HOU 14 1B228-B SPINAL CORD INJURY Occupied EDITING THE COMMENTS
HOU 14 1B228-C SPINAL CORD INJURY Occupied
HOU 14 1B228-D SPINAL CORD INJURY Avsilable INFORMATION, BED ASSIGNED, TEST1
HOU 14 1B230-A SPINAL CORD INJURY Avsilable
HOU 14 1B240-A SPINAL CORD INJURY Occupied HMMM WHAT IS THIS DID | JUST PUT DNR: ON THE BOARD?
HOU 14 1B242-A SPINAL CORD INJURY Avsilable
HOU 14 1B242-B SPINAL CORD INJURY Occupied
HOU 14 1B244-A SPINAL CORD INJURY Occupied
HOU 14 1B244-B SPINAL CORD INJURY Occupied

Figure 262 — National Bed Availability
The following data is available for each entry:

Table 59 — National Beds Availability

Column Description
Site The code of the facility.
Assigning Ward The ward where the available bed is located.
Bed The code of the available bed.
Specialty The treating specialty.
Status/Availability The status of the bed.
Add)itional BMS Bed Status (if Additional status if defined by the facility site administrator.
any

4.7 National Users
National users can access the National/Regional page.

See the previous section for details on the National/Regional page.
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4.8 GuestUser

The guest user can only access the National/Regional page and the only action he/she can perform is to

generate the National Bed Availability report.

For details see the section National Bed Availability Report.

4.9 Support Users

The support users can access the following pages:

e Administration Section page

e Maintain Marquee Text page

e Add/Edit BMS User page

e Edit BMS Facility Settings page

e Edit Sister Sites page

e Add/Edit Icon page

e Common Medical Terms page

e View Audit Log page

e Treating Specialty/NUMA/HAVBED Edit page
e National Waiting Area page

e National Unavailable Reason page
e Background Processors page

e C(Clear Cache page

4.9.1 Login to the Administration Section Page

After logging in the BMS solution use the links Return to VISN Network and Return to Regional Page (in the

upper left corner of the page) to display the National/Regional page as in the following image.
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Figure 263 — Accessing Administration Section Page from National/Regional page

Click the BMS Admin link to access the Administration Section as in the following image.

Téifl“-t“fblution

Back to Regional Page ADMINISTRATION SECTION Logout
APPLICATION [ FACILITY | | USER |
Maintain Marquee Text Edit BMS Facility Settings Add/Edit BMS User
Add/Edit Icon Edit Sister Sites User Access Report

National Waiting Area

National Unavailable Reason
Background Processors

Treating Specialty/NUMA/HAvBED Edit
View Audit Log

Common Medical Terms

Application Parameters

Back to Regional Page

Figure 264 — Administration Section Page
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4.9.2 Maintain Marquee Text Page
In the main Administration section page, click the Maintain Marquee Text link to access the page in the
following image.

Return to Admin Menu
ADMINISTRATION SECTION - MAINTAIN MARQUEE TEXT

Ackive Marguee Text

test data check off TW Pain TS
Edit Marguee Text

Yau can enter HTML commands in hers for balding or calor. I it iz smpty, no marques will be displayed.
[ee=t data
check off TW
_ [pain 13
@
172100
[FET Te=sing
1891200
[E5 melpde=sk can be reached ac BEE-5386-2357.
1561200
2001200
o]
001200

Figure 265 — Add/ Edit Marquee Text

BMS Allows you to maintain 5 different marquee messages. The current marquee text in use is selected by
clicking the radio button next to the message text box. Enter the text in any of these 5 fields, select the
appropriate marquee message, then press the Submit button. You can change this text at any time according
to the organization needs.

4.9.3 Add/Edit BMS User Page
In the main Administration section page, click the Add/Edit BMS User link to access the page in the
following image.

Admin Menu ADMINISTRATION SECTION - USERADDVEDIT Logout
ParanETER T e

NT User Name  Default

DefaultRegion: (2 |
Default VISN:- 18 Y
Default Site: HOU - MICHAEL E. DEBAKEY VA MEDICAL CENTEF v
gack to Begionsl page

Figure 266 — Administration Section — User Add/Edit Page
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In this page the system administrator can add a new user to the list of users who have access to a certain
site, also the administrator can edit the rights granted to an existing user.

4.9.3.1 Adding a user
To add a user to one of the existing facility sites: in the Administration Section — User Add/Edit page click

the button Select Existing NT User Name: (the user must have an account in VA’s Active Directory) click this
button to display the following screen:

Local [¥]  user Name ‘ Find
Selected User Name Fullname
° TESTARESOFT2\Administrator
| Select | Cancel

BMS Home lcon Legend | Information |

Figure 267 — Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user to whom grant access to the BMS system then
press the Select button: the following screen is displayed.
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Admin Menu

ADMINISTRATION SECTION - USERADD/EDIT Logout

Select Existing NT User Name |

Select Default

PARAMETER 'OPTIONS

NT User Name  vha.med.va.gov\vhaishtestaccounts

Support User? | No v

National User? Yes

Regional User? | Yes

VISN User? No

Admin User? No

Audit Log User? No

Site User? No

EMS User? No
EMS Dispatcher? No
EMS Supervisor User? No

Guest User? No

Default Region: 2
Default VISN: 16
HOU - MIGHAEL E. DEBAKEY VA MEDICAL GENTEF v

LR R K4 RIS RI RY RS RS RIIES

Default Site:

READ Access? Wes ~
WRITE Access? No ~
Whiteboard Only Access? No v
W Display only the facilities with permissions
READ Access WRITE Access ‘Whiteboard Only Access
[ select au [ setect Al [ select au Region VISN Facility
M O Region 4 WISN 2 ALBANY (528A8, ALM) n
=l ] Region 1 VISH 18 ALBUQUERQUE (501, ABQ)
[~ O Region 4 VISH 4 ALTOOMA (503, ALT)

Figure 268 — Customize BMS user rights

The following parameters can be set for a user of the BMS system:

Table 60 — BMS User Parameters

Column

Description

NT User Name:

NT user who will be given access rights to the BMS system.

Support User?

If the new user will have to perform support tasks.

National User?

If the new user will have access to the national sites.

Regional User?

If the new user will have access to the regional sites.

VISN User? If the new user will have access to other VISN sites.

Admin User? If the new user will have access to the Administration section page.

Audit Log User? If the new user will have access to the Audit Log function.

Site User? These are the facility level read and write users. This gives the user access to specific sites.
EMS User? If the new user is part of EMS group.

EMS Dispatcher?

If the new user is an EMS Dispatcher.

EMS Supervisor User?

If the new user has EMS supervisor rights.

Guest User?

If the new user will only have guest user rights.

Default Region?

The default region to be displayed when the new user logs into the system.

Default VISN?

The default VISN to be displayed when the new user logs into the system.

DefaultSite

The default site to be displayed when the new user logs into the system.
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Column Description
READ Access If the selected user has READ rights on the sites in the selected Region/VISN.
WRITE Access If the selected user has WRITE rights on the sites in the selected Region/VISN.
Whiteboard Only If the user only has access to view the whiteboard.

Display only the facilities with permissions: this option is selected by default, to see all the facilities in the
system de-select this option.

The list in the lower part of the screen will be updated according to the selections made in the fields in the
upper part of the screen. For example if in the National User field you selected the option No, from the
Regional User, the option Yes then the list will display only the facilities in the region selected from the field
Default Region.

For each facility displayed in the list in the lower part of the screen you can define READ/WRITE/Whiteboard
Only Access rights.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.9.3.2 Editing user rights
To edit the rights granted to a user of a facility site: in the Administration Section — User Add/Edit page click
the button Select Existing NT User Name: click this button to display the following screen:

|vhamedvagov | User Name|vhaishtestaccounts x| Find |

Selected User Name Fullname Has Role

| Cancel |

Figure 269 - Select User

From the Local field select the domain to which the user currently belongs to. Enter part of the name of the
user in the User Name field then press the Find button to locate the user.

From the list in the central part of the screen select the user whose access rights you want to edit then press
the Select button: the following screen is displayed.
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Admin Menu ADMINISTRATION SECTION - USERADD/EDIT Logout

Select Existing NT User Name | Select Default
PARAMETER 'OPTIONS

NT User Name  vha.med.va.gov\vhaishtestaccounts

Support User? | No v

Default Region: 2

National User? Yes v
Regional User? | Yes )
VISH User? Mo v
Admin User? No hd
Audit Log User? No v
Site User? No hd

EMS User? No hd

EMS Dispatcher? No hd
EMS Supervisor User? No ~
Guest User? No v

v

v

Default VISN: 16

Default Site: HOU - MIGHAEL E. DEBAKEY VA MEDICAL GENTEF v

READ Access? Wes ~
WRITE Access? No ~
Whiteboard Only Access? No v
W Display only the facilities with permissions
READ Access WRITE Access ‘Whiteboard Only Access
[ select au [ setect Al [ select au Region VISN Facility
M O O Region 4 WISN 2 ALBANY (528A8, ALN) ~
=l O ] Region 1 VISH 18 ALBUQUERQUE (501, ABQ)
[~ O O Region 4 VISH 4 ALTOOMA (503, ALT)

Figure 270 — Customize BMS user rights

Make the appropriate changes then press the Submit button to enter the data into the system. See Adding a
user for details.

4.9.3.3 Deleting a user
To delete the rights granted to a user of a facility site: in the Administration Section — User Add/Edit page
click the button Select Existing NT User Name: click this button to display the following screen:

‘ vhamedvagov W | User Name| vhaishtestaccount x| Find |

Selected User Name Fullname Has Role

| Cancel |

Enter part of the name of the user in the User Name field then press the Find button to locate the user.
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Return to Previous Page e —

FIND USERS

vha med va gov User Name| vhaishgauh | Fina
Selected User Name Fullname Has Role
EDIT SINGLE USER
Selected User Name Fullname Has Role
vha.med.va.g0VVHAISHGaUH Gau, Hean (FTC)
vha.med.va.goviVHAISHGauHO Gau0, Hean
Add/Edit Single User Cancel

Figure 271 - Select User

From the list in the central part of the screen select the user whose access rights you want to delete then
press the Add/Edit Single User button: the following screen is displayed.

Admin Menu ADMINISTRATION SECTION - USERADD/EDIT Logout

Select Existing NT User Name| Select Default
PARAMETER OPTIONS

NT User Name  vha.med.va.gov\vhaishtestaccountt

Support User? No W
National User? | Yes -
Regional User? Yes W
VISN User? | No v
Admin User? No v
Audit Log User? No v
Site User? Mo v
EMS User? No v
EMS Dispatcher? No v
EMS Supervisor User? No v
Guest User? No v
Default Region: |2 v
Default VISN: 18 v
Default Site: | HOU - MIGHAEL E. DEBAKEY VA MEDICAL GENTEF v
READ Access? Yes v
WRITE Access? | No v
‘Whiteboard Only Access? No hd
B Display enly the facilities with permissions
READ Access WRITE Access ‘Whiteboard Only Access
[ select AL [ setect Al [ select AL Region VISN Facility
| O O Region 4 VISN 2 ALBANY (52848, ALN) ~
= O [m] Region 1 VISH 18 ALBUQUERQUE (501, ABQ)
%} O O Region 4 VISN 4 ALTOONA {503, ALT)
Figure 272 — Customize BMS user rights
Select No for all the parameters then press the Submit button.
4.9.4 Edit BMS Facility Settings Page
In the main Administration section page, click the Edit BMS Facility Settings link to access the page in the
following image.
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Admin Menu

ADMINISTRATION SECTION - FACILITY EDIT Logout

Select Facility Name:

Select Facility ~

Full Facility Name:
Facility Point-of-Contact:
Facility POC Email:
Facility POC Telephone:
Facility Address 1:
Facility Address 2:

Facility City/State/ZIP: [

Facility Site ID:

User operations:

No Facility Selected

[ ]

|4 ~] )
BMS, Write

Selected User Name BMS, Read

VISN:
Region:
BMS Active/Live Site?

Integrated Facility?

Auto Placement of Transfers onto PPBP
List?

Integrated Site List:
Ward Prefix:

Ward Suffix:

EMS Mail Sender:
Site Alias:

Site Alias:

EMS Default User Name:
EMS Password:
EMS Password Confirm:

I:l BMS Server Time Zone:
Auto-Removal Patients Pending Bed
Placement List? Ne v
Medical Center ID #? v
Select Existing List N
O Suff: —
Event Mail Sender:
Site Alias:
Local Time Adjust: 0

Whiteboard Kiosk Default User Name:

Whiteboard Kiosk Password:

Whiteboard Kiosk Password Confirm:

Cancel

Back to Regional Page

Figure 273 — Edit BMS Site

In this page the user can edit the settings of a BMS facility site.

Select Facility Name: click the arrow button of this field to display a list of existing facilities. The following
parameters can be set for a Facility in the BMS system:

Table 61 — BMS Site Parameters

Column

Description

Facility Site ID

A unique ID number assigned to each facility.

Full Facility Name

The full name of the facility.

Facility Point-of-Contact:

The facility point of contact, this can be the triage room, or the front desk.

Facility POC email:

The email for the point of contact with the facility.

Facility POC Telephone:

The telephone of the point of contact.

Facility Address 1:

The main address of the facility.

Facility Address 2:

If applicable, any secondary address of the facility.

Facility City/State/ZIP:

The ZIP code, city, and state where the facility is.

User Operations

The users who can access the facility site and the read/write permissions granted to
these users.
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Column

Description

VISN

The VISN to which the facility belongs.

Region:

The region to which the facility belongs.

BMS Active/Live Site?

If the site is active for use in BMS.

Integrated Facility?

If the facility has an integrated VistA instance?

Integrated Site List:

This is the list of integrated sites that are sharing the same VistA instance.

Ward Prefix

The prefix used for the wards in the current integrated facility.

Ward Suffix

The suffix used for the wards in the current integrated facility.

EMS Mail Sender

This is the “FROM *“ user/group used to send EMS emails via the SMTP server

Site Alias

This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.
West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAxxxxx or VHAWLAXXXXX.

EMS Default User Name:

The BMS Service Account ID needed to load the EMS Mobile Page for Mobile Devices.

EMS Password:

The BMS Service Account ID password needed to load the EMS Mobile Page for Mobile
Devices.

EMS Password confirm:

The confirmation of the password.

Whiteboard Kiosk Default
User Name:

The BMS Service Account ID needed to load the Whiteboard URL in Kiosk Mode.

Whiteboard Kiosk
Password:

The BMS Service Account ID password needed to load the Whiteboard URL in Kiosk
Mode.

Whiteboard Kiosk
Password confirm:

The confirmation of the password.

BMS Server Time Zone

The time zone of the BMS server.

Facility Site Time Zone

The time zone of the facility.

Auto-Removal Pending
Bed Placement List?

If patients in the list Patients at the facility level are automatically removed from the
Pending Bed Placement List when they are assigned a Room/Bed.

Auto Placement of
Transfers onto PPBP List?

If the patients are automatically placed on Pending Bed Placement List if their transfer
status is appropriate.

Medical Center ID#?

The ID # of the medical center.

Allowed Access —
Integrated Sites (All users
can see these sites also)

The list of integrated sites is displayed; select the sites where the users of the current
facility have access.

ADT Prefix:

This is the unique identifier that is the leading part of the ADT
(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of ADT Ols
that will be displayed, i.e. “BO” for Boston.
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Column Description

ADT Suffix: This is the unique identifier that is the trailing part of the ADT
(Admission/Discharge/Transfer Orderable Item) and is used to filter the list of ADT Ols
that will be displayed, i.e. “-BO" for Boston.

Event Mail Sender: This is the “FROM” user/group used to send Event emails via the SMTP server.

Site Alias: This is the alternate 3-char identifier for a site that may be used instead of its own, i.e.
West Las Angeles (WLA) is an Alias for Greater Las Angeles (GLA), both names are the
same site, and users could possibly log in as VHAGLAxxxxx or VHAWLAXXXXX.

Local Time Adjust: .The difference between the local time and the server time.

After setting the desired parameters for the selected user, click the Submit button to enter the data into the
system.

4.9.5 Edit Sister Sites Page
In the main Administration Section page, click the Edit Sister Sites link to access the page in the following
image.

Admin Menu ADMINISTRATION SECTION - SISTER SITE ADD/EDIT Logout

Select Existing Sister Sites: Select Existing List v,

PARAMETER OPTIONS

Record No
BMS Sister Sites?

|Submit| |Cancel

Figure 274 - Edit BMS Sister Sites

In this page the user can define a list of sister sites or can edit one of the existing sister sites lists.

4.9.5.1 Adding a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to define a list of sister sites enter a Record No
then in the BMS Sister Sites? field, enter the abbreviation of the sites sharing the same VistA instance,
separated by coma. Press the Submit button to enter the data into the system: the defined list will be
available in the dropdown field Select Existing Sister Sites.

The following parameters can be set:

Table 62 — BMS Sister Site Parameters

Column Description
Record No Unique record number for the particular record.
BMS Sister Sites? This is the list of sister sites that are sharing the same VistA instance.

After setting the desired parameters, click the Submit button to enter the data into the system.
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4.9.5.2 Editing a Sister Sites List

In the Administration Section — Sister Site Add/Edit page: to edit an existing list of sister sites click the
arrow button of the field Select Existing Sister Sites to display existing sister sites lists and select the one for
which you want to modify parameters. The BMS Sister Sites? field will display the list of abbreviations for
the sister sites in the list: add or remove the desired abbreviation(s) then click the Submit button.

4.9.6 Add/EditIcon Page
In the main Administration Section page, click the Add/Edit Icon link to access the page in the following
image.

Note: A Users are discouraged from using the words DNR/DNI in the comment of the Ward Whiteboard
or using any icon to represent DNR/DNI on the Ward Whiteboard.
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Admin Menu ADMINISTRATION SECTION - ICON ADD/EDIT Search Report Logout

Application lcons

System lcons Bed Cleaning Status lcons
Ede Y% | Bad In Isolation eae | | Bed Needs Cleaning Icon
Edit Dizcharge Ordered Edit fls| | Cleaning Bed lcon
edre [A) | Anticipated Discharge i [ | EMS Notified Icon
ede Y| | Patient Symbol Edie ||| Bed Cleaned lcon
Edn Interward Transfer
Edne Reom Bed Symbel
Edre Humi (Not Reviewed)
ean [BY | similar/Same Hame

Edie Eed Hold
ean [l | tumi ot mer)
Edn (g | Bed Out O Service [Vista)

Edn [ | Humi (er)

Ean /B | Bed Dut OF Service

Ward Whiteboard Status lcons

Add lcon Standard lcons Add lean Emergency Management lcons. Add lean Site Configurable lcons
e M| Restraint bl e [ll| Evacumte (Patient) [EM) bl ean [ | Mean Patient
e || FluRisk P Edit u ambulatory patient P Edn [ | Blue Amow
Edic Patient Opt-Out |l Edi legal hold P can [ | Blue Caution
£ || Stip and Fall Risk P e[| Lift Equipment (Patient) (EM) P e [ | Blue Circle
£an || Flight Risk |l Ean [ | Megative Pressurs (Patient} (EM) b ol Ean [ | Blue Heart
Edi: Y| Caution Risk P Edn [ | e to One (Patient) (EM) P ede [ | Rluex
Edn @] 23H Observation | o Edie Oxygen (Patient) (EM) ) i [ | Blue Diamond
Ediz E PICC ! Edit E Stretcher (Patient) (EM) ! Edit . Green Circle
e 8| Suicide Risk 4l edn [ ventilator (Patient) (EM) b ol ede [ | Orarge Circle
Edi E Hegative Pressure (Room) Edit H Wheelchair Bound (Fatient) (EM) ol ean (g | Orange Star P
Edi Shared Bathroom (Reom) Ean | | Red Stop
edr F§ | Telemetry (Fatient) b«
Edne Telemetry {Room}
Edit E Lift Equipment {Room)
e (| Close Observation (Patient) Ll
e [ | Women's Frogram (Room)
ede Bl | Respiratory Therapy (Fatient) Ll
a8 | Seizure Precautions b ol
Edie il | Test
Edi
Edic i | test

Back to Reg ional Fage
Figure 275 — Administration Section — Icon Add/Edit

The following icon types are available: Application icons (System icons and Bed Cleaning Status icons), Ward
Whiteboard Status Icons (Standard icons, Emergency Management Icons and Site Configurable icons).

In this page the user can perform the following actions: modify the position of an icon in any of the icon lists
available, edit the details of an icon in any of the icons list, add an icon to one of the existing icon lists,
search for an icon, generate a report on the icon usage within a facility site.

4.9.6.1 Modifying the position of an icon in the icon list
To modify the position of an icon in the list simply click and drag the icon to it’s appropriate position.
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LLETTET R LT TR P e TR PR T Iy LR )

Add loon Emergency Management lcons Add loan

ﬂ Edrt - Evacuate (Patient) (EM) ﬂ Eat M | Mean Patien

ﬂ Edrt H ambulatory patisnt ﬂ Edit l. Blus Arrow

ﬂ Edrt legal hold ﬂ Editt l’ Blus Cautior

P Edn [ | Lift Equipment (Patient) (EM) P e [ | Blue Circle

ﬂ Edrt E] Megative Pressure (Patient) (EM) ﬂ Editt 1. Blus Heart

P e [JfJ]| One to One (Patient) (EM) T e [ | Bluex

!l Edit ‘ Blue Diamor
o Yentitator (Pagient) (EM) i sl p—

ﬂ Edit E Duoysen{Paticn Ei Edit . Gresn Circls

!I Edit E Wheelchair Bou atient) (EM) !I Edit I. Orarge Circl

Edrt Stretcher (Patient) (EM) !I Edit l* Orange Star

Edit I.- Red Stop

L

Figure 276 — Administration Section — Change Icon Position in the Icon List

4.9.6.2 Editing the details of an icon in the icon list
To edit the details of an icon in the list click the Edit link to the left of the icon image: the following page is
displayed.

Return to Add/Edit lcon Page ADMINISTRATION SECTION - EDIT ICON

Edit Oxygen (Patient) (EM) icon, Emergency Management lcon - Ward Whiteboard Status Icon

“image Name:  [Cuxygen (Patent) [EM).png |

*lcon Name:  [Giygen (Patent) (EM) ]

*icon Short Description:  [Gxygen (Patent] (EM) |

lcon Long Description:  [oygen (Patient) (EM) |

Active? ® ves No
G nt:
Published? ® ves Ho omment: | |
# Patient ' Bed/Room *Mouse Over Text:  [Giygen (Pabent] (EM) l

[Never Mind, Retum to AddEdit Icon page] |Delete Icon

Figure 277 — Administration Section — Edit Icon

To select another image for the icon click the Browse button of the Image Name field then, locate the file
containing the new image and select it. Make the desired changes in the rest of the fields then press the
Save button to apply the changes. The fields marked with the asterisk sign “*” are mandatory.

4.9.6.3 Adding an icon to the icon list
To add anicon to an icon list click the Add Icon link in the top left corner of an icon list: the following page is
displayed.
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Return to Add/Edit Icon Page ADMINISTRATION SECTION - ADD ICON

Add Icon Standard Icon - Ward Whiteboard Status Icon

*Image Name: Browse,

*lcon Name: ‘

*lcon Short Description: |

Icon Long Description: I ‘

Active? OYes ®No

Published?  Yes No Gomment: | 1

Opatient ©Bed/Room e Oree TaxE

INever Mind, Return to Add/Edit Icon page|

Figure 278 — Administration Section — Add Icon

Click the Browse button to locate the file containing the icon image and select it.

Choose File to Upload @
Look in: I ) icons :J © W5 5. b
A \ @ bed in isolation.png
L;)° -
My Recent =) interward transfer.png
Documents
r*“}
Desktop
My Documents
-
=9
My Computer
.
MYP?letwom File name: |bed out of service png _'J Open
aces
Files of type: INI Files ") L] Cancel

Figure 279 — Selecting an Icon Image File

After selecting the file a preview of the selected icon image will be displayed to the left of the screen. Active:
if an icon is not active it will appear grayed in the icon list.

NOTE: once an icon has been used to flag a patient or a bed, it cannot be inactivated. In order to be able to
make the icon inactive the user will have to remove the icon from Whiteboard where it has been used. Use
the Search link in the upper right corner of the Administration Section — Icon Add/Edit page to locate the
facility site where an icon has been used. For details see the section Searching an icon.
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Published: if an icon is not published it will not appear in the facility Bed Management Board Icons page or
in the Site Configurable Icons page.

Patient/Bed/Room: this option indicates whether the icon is used to flag a patient or a room/bed.

Enter the required information in the fields marked with the asterisk sign“*”: the fields marked with the
asterisk sign “*” are mandatory. (The fields will only be mandatory if the icon is active.)

Press the Save button to add the new icon the icon list.

4.9.6.4 Configuring Auto-Icons for use in BMS

First, a National Administrator must create/assign the icon and make it selectable as an Orderable Icon.
The administrator will assign the image name, icon name, descriptions, VistA Orderable Item, and mouse
over text, but also make sure to make the Orderable Icon “Activated”.

NOTE: The icon MUST be a “Standard” Icon and the actual Vista Orderable Item must contain the same
portion of text as the Orderable Item selection within the Facility Admin. In this example, we added
“Acetaminophen” where the Orderable Item selection listed “Acetaminophen To (01/24/2019)...”. This is
what is meant by“pattern matching.”

Return to Add/Edit Icon Page ADMINISTRATION SECTION - EDIT ICON

Edit Hearing Impaired (Patient) icon, Standard lcon - Ward Whiteboard Status Icon

“Image Name: \Acetaminophen .png ” ‘Erowse‘
*Icon Name: | Acetaminophen
tj *lcon Short Description: Acetaminophen
Active? @ yes Mo Icon Long Description: Acetaminophen
Published? ® yes No VistA Orderable Item (Pattern Match): [ACETAMINOPHEN
Isolation? O Yes  ® No
® Patient Bed/Room
Ol Activated? ® Yes O No *Mouse Over Text:  [Acetaminophen

‘Nevsr Mind, Return to Add/Edit Icon page| Delete Icon

Figure 280: National Administrator Edit Icon Page
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Next, the Site Admin can configure their Auto-lcon by performing the following steps:

Workstation: 9:09:46 AM

Facility: 9:09 AM
Last BMS Update:
Return to VISN Network Facility Diversion: YES 11/01/19 @ 09:09
CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX)
Ward Census ~ New Events
37% ACUTE_M/H_S Ward Whitaboard Patients Admitted (3)
6 5 56% ACUTE M/H_ Summary Report Vacated Beds (2) 0
81% ACUTE_M/H_REn/ Reports Patients Discharged (2)
% ‘ SMILE - - %
FACILITY < > Site Options CPU
Patients Pending Bed Placement: Current
Add Interfacility § Grid Settings:
Add New Patient ol [Today +24 hours||Current| [Today -24 hours| |Past 30-Days| View: [ Standard v| [__save'. . Customize Jl|. Reset |
‘ Drag a column header here to group by that column
wat | it
[0 |Adions | Entered Requested Patient Comment SX | Presenting Problem Required Yot e -} o | S5
= (h)

| |

M| M J L J

Figure 281: Facility Home Page

From the Facility Home Page, Click Site Options

Return to Site Home Page

Bed Board Site Configuration: CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM

Vista Ward Add/Edit Unavailable Reason Add/Edit Waiting Area Add/Delete
BMS Orderable items Add/Delete Discharge Appt Clinics Add/Delete Icon Usage Report
EMS Notification Add/Edit Event Notification Add/Edit BMS lcon Legend
Facility Setting Site Configurable Icons View Audit Log

EMS Portal Access BMS User Add/Edit Contingency Settings

Background Processors

Reset SUMMARY Report Out-Of-Service/Do-Not-Display: | Unavailable/Out Of Service | for | | [Submit| RESET: NONE

Evacuation: ON O OFF @

Figure 282: Facility Site Options Page

On the Facility/Site Options Page, Click “BMS Orderable Items Add/Delete”.
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Return te Admin Main Page
Bed Board BMS Orderable Items Configuration - CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX
CPRS BMS Orderable Item

v
Orderable Item Type
‘ Select Type v ‘
[Cancel
e Orderableitem 0 Tye
Delete 17680 Ledipasvir AUTO-ICON
Delete 73 Admit Patient ADMISSION
Delete 14434 ADMIT PATIENT AS ORDERED ADMISSION
Delete 7469 Admit patient to: ADMISSION
Delete 14435 ADMIT TEST ADMISSION
Delete 11687 ADMIT TO MEDICINE ON: ADMISSION
Delete 12238 DISCHARGE CLINIC ORDER DISCHARGE
Delete 75 Discharge Patient DISCHARGE
Delete 7473 DISCHARGE patient DISCHARGE
Delete 10126 DISCHARGE PATIENT TO: DISCHARGE
Delete 76 Transfer Patient TRANSFER

Figure 283: BMS Orderable Items Add/Delete Page

The CPRS BMS Orderable Item list (highlighted above is a very large recordset. It may take a while to load
this list for selection. Please be patient selecting the Orderable item from the list.

Return to Admin Main Page
Bed Board BMS Orderable Items Configuration - CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX
CPRS BMS Orderable Item
| ACETAMINOPHEN TO (01/24/2019){IEN:2414} Vl
Orderable Item Type

[AUTOTCON

Delete 17680 Ledipasvir AUTO-ICON
Delete 73 Admit Patient ADMISSION
Delete 14434 ADMIT PATIENT AS ORDERED ADMISSION
Delete 7469 Admit patient to: ADMISSION
Delete 14435 ADMIT TEST ADMISSION
Delete 11687 ADMIT TO MEDICINE ON: ADMISSION

Delete 12238 DISCHARGE CLINIC ORDER DISCHARGE
Delete 75 Discharge Patient DISCHARGE
Delete 7473 DISCHARGE patient DISCHARGE
Delete 10126 DISCHARGE PATIENT TO: DISCHARGE
Delete 76 Transfer Patient TRANSFER

Figure 284: Selection of Orderable Item and Item Type

For this example, we’ve selected “ACETAMINOPHEN TO” as the Orderable Item and “AUTO-ICON” as the
Orderable Item Type. Next, click “Add”.

You should see a confirmation that the new Orderable Item configuration has been added, as below.
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Return To Admin Orderable Item Configuration
Bed Board BMS Orderable Items Configuration - CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX)
You have successfully added the following data

Orderable Item IEN: 2414
Orderable Item Name: ACETAMINOPHEN TO (01/24/2019)
Orderable Item Type: AUTO-ICON
to the orderable item configuration

Return To Admin Orderable Item Configuration

Figure 285: Orderable Item Configuration Addition Confirmation

The next step is to Return to the Facility Site Options page and click on “Site Configurable Icons”.

Return to Site Home Page
Bed Board Site Configuration: CENTRAL TEXAS VETERANS HEALTH CARE SYSTEM (CTX)
Unavailable Reason Add/Edit
Icon Usage Report

Waiting Area Add/Delete

Vista Ward Add/Edit
Discharge Appt Clinics Add/Delete

BMS Orderable Items Add/Delete
EMS Notification Add/Edit Event Notification Add/Edit
Facility Setting Site Configurable Icons
BMS User Add/Edit

EMS Portal Access
Background Processors

BMS Icon Legend
View Audit Log
Contingency Settings

v | [Submit] RESET: NONE

Reset SUMMARY Report Out-Of-Service/Do-Mot-Display: | Unavailable/Out Of Service V| for |

Evacuation: ON O OFF @

Figure 286: Facility Site Options Page

The Site Admin should now scroll down to the section and be able to see the new Icon and Orderable item

listing, click Active, then Save the configuration.
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a
8
E

Name
slip and Fall Risk (Patient)
Dialysis Patient
Dysphagia Precautions
Ventilator (Patient) (EM)
Restraint (Patient)
Oxygen (Patient) (EM)
PICC (Patient)

Suicide Risk (Patient)
Telemetry (Patient)
Respiratory Therapy (Patient)
Seizure Precautions (Patient)
Negative Pressure (Patient) (EM)
One to One (Patient) (EM)
DM FingerStick (Patient)

ACETAMINOPHEN

MEEEDAE 9@ EaEE =N

Automatic VistA Orderable Item lcons

Type

VistA Orderable Item (Pattern Match)
BMS Fall Risk
BMS Dialysis
BMS Dysphagia
BMS Ventilator
BMS Restraint
BMS Oxygen
BMS PICC
BMS Suicide Risk
BMS Telemetry
BMS Resp Treatment
BMS Seizure
BMS Negative Pressure
BMS Ventilator
BMS Fingerstick

ACETAMINOPHEN

Figure 287: Site Configurable Icons Screen, showing Automatic VistA Orderable Item Icons

Active

Save|

Your Auto-Icon is now configured for use and will begin to appear when that orderable item is retrieved

from VistA.

4.9.6.5 Searching an Icon

To search an icon click the Search link to the top right corner of the Administration Section — Add/Edit

page: the following screen is displayed.

Return to Add/Edit lcon Page

ADMINISTRATION SECTION - SEARCH - Site Configurable lcons

Icon Image

[ select an

ololo|ojojojoolo|lo
DRE e ED - o

lcon Mame:

Mice Fatient
Mean Patient
Blue Arrow
Blue Caution
Blue Circle
Blue X

Blue Diamond
Blue Heart
Green Circla

Orange Circle

Site Configurable lcons Search

Site Configurable lcons

Search

Figure 288 — Administration Section — Icon Search

Select the icon(s) which you want to locate then press the Search button to display the page with the search

results as in the following image.
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ADMINISTRATION SECTION - SEARCH - Site Configurable Icons

Site Configurable Icons Search Result

Facility | lcon Image Ilcon Name Facility lcon Description
BRK ] Blue Box Blue Square

BRK . Blue Diamond Blue Diamond

Figure 289 — Site Configurable Icon Search Result

The search results will present the code of the facility where the icon is used, the icon name and the
description given to the icon on the facility site.

4.9.6.6 Generating an icon usage report
To generate an icon usage report click the Report link to the top right corner of the Administration Section
— Add/Edit page: the following screen is displayed.

Return to Add/Edit lcon Page Logout

Images |E.M.L - &mbulatory (EM), E.M. |[«

Tcon Type

Wisnz WISN 1, VISM 2, VISN 3, VTSN |[w Facility /1 - BED - EDITH NOURSE RO ||+

- eniTH NouRs” 3
- Vi BOSTON H
- WA BOSTON H
N - WA CONNECTT
N - MANCHESTER
- NORTHAMPTC
>

FROM DATE  [5/10/2016 12:00:01 &M | TO DATE

A

Figure 290 — Administration Section — Icon Usage Report

By default, Icon Type, Images, and VISNs have all options selected, but can be changed by selecting the
drop-down. Use the drop-down for Facility to select for which facility or facilities and the date range you
want to generate the Icon Usage report, then press the View Report button. The report is displayed as in
the following image.
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Retumn to Add/Edit lcon Page
o type ey Mot imraiy]  imepes 202 bty .

FROM DATE

B tooue [omsiimsm =

I:l Find | Next - &

Current Ugage - Emergency Management lcons and Standard Icons and Site Configurable Icons

Logout

Vizn Report]

Site Name ‘ lean Name Facility Active? (Y/N) Associated with a Patient record? (YiN] Associated with a Bed record? (YiN)
g = Patiznt Opt-Out Y ¥iZy N
Patisnt/Bed Record Ward Bed Patient
PT Record 1A 162288 BUXFY-5500
FT Record 18 161245 RLAHN.TT48
o mFis Risk v i1 N
& Siip and Fall Risk v ) N
[ Fiight Risk v ) N
B Restraint Y i1y N
[ Negative Pressure (Room) v N )
& Telemetry (Room) v N )
& Negative Pressure (Room) v N 0]
& Sharad Bsthroom (Room) v N ¥
& Telemetry (Room) v N ¥
B Lift Equipment (Room) Y N ¥{1)
N Patient’Bed Record Ward Bed Patiant
BED Record 11204
WE = orens Progrm Room) v N 0]
B o v N 70

Figure 291 — Administration Section — Icon Usage Report

Icon Usage Report Drill-Down feature.

lcon Name

|.’i|te Name | Facility Active? [YIN) | Associated with a Patiant record? (Y/N) Associated with a Bad record? (YIN)
g o) ‘atiznt Opt-Out Y ¥(z) N
PatientiBed Record Ward Bed Patient
PT Record 1A 1B225-B BUXPY-EEDD
PT Record 18 1B124-B RLAHN-TT46
wou m Fle Risk Y ¥(1) N
BB Slip and Fall Risk Y Y(1) M
B Flight Risk Y (1) N
B Restraint Y Y1) N
H Megative Pressure (Roam) Y M ¥i2)
H Telemetry {Room) Y i} iz}
B Nagative Prassure (Room) Y N Y1}
E Shared Bathroom (Room) ¥ N it}
B Telemetry (Room) ¥ N it}
giﬂ Equipment (Room) ¥ N (1)
A PatientiBed Record Ward Bed Patient
EED Record 1C120-A
- B ¥Women's Program (Room) Y N ¥t}
P mTe= ¥ N 1)

Figure 292.1 — Administration Section — Icon Usage Report Drill-Down Feature

Also note that this report is a drill-down report, in which the rows can be collapsed/expanded to drill into
the individual patient or bed records that have had the icon associated with it within the date range

selected.
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For each entry the following data is available:

Table 63 — Icon Usage Report

Column

Description

Site Name

The Facility site where the icon has been used.

Icon Short Description for
Facility

The short description of the icon.

Icon Name

The icon name.

Facility Active? (Y/N)

If the icon is active on the facility site.

Associated with a Patient
Record? (Y/N)

If the icon is currently associated with a patient record.

Associated with a bed
record? (Y/N)

If the icon is currently associated with a bed record.

Drill-Down Columns

These additional columns are revealed once you “drill-into” the appropriate record.

Patient/Bed Record

Indicator of whether the record is a P(atien)T record or a BED record

Ward The name of the ward for the PT/BED that the icon is associated to.
Bed The name of the bed the icon is associated to.
Patient The name of the patient the icon is associated to.

4.9.7 Common Medical Terms Page
In the Administration Section page click the Common Medical Terms link to access the page as in the

following image.

Admin Menu

ADMINISTRATION SECTION - COMMON MEDICAL TERMS ADD/EDIT/DELETE Logout

Add/Edit Common Medical Term

Cancal
1500150

Dalats
Delete
Delete
Delats
Dalats

EEEEEEI 7

Delete

[ ] Common Medical Terms

BED ASSIGHED
CHEST PAIM
ISOLATION
MONITOR
TEST
VEWTILATOR

Back to Reginnal Page

Figure 293 — Administration Section — Common Medical Terms Add/Edit/Delete

This page is used to define a series of common medical terms or comments used frequently by the medical
personnel when entering data into the application. After this list of common medical terms has been
defined, when the user types in a field the first letters of a word the application will present a list of
common medical terms than can be used to fill in that field.

In this page you can perform the following actions: add a common medical term, edit an existing common
medical term and delete an existing common medical term.
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4.9.7.1 Adding a Common Medical Term

To add a common medical term: in the Common Medical Terms Add/Edit/Delete page enter the text of the
term in the Text field then press the Save button. The new common medical term will be displayed in the
Common Medical Terms list.

4.9.7.2 Editing a Common Medical Term

To edit an existing common medical term: in the Common Medical Terms Add/Edit/Delete page click the
Edit link to the left of the common medical term you want to edit. The text of the selected common medical
term will be displayed in the Text field as in the following image:

Admin Menu ADMINISTRATION SECTION - COMMON MEDICAL TERMS ADD/EDIT/DELETE Logout

Add/Edit Common Medical Term
Text:

BED ASSIGNED

Edit  Delete BED ASSIGNED
Edit  Delete ISOLATION

Back to Regional Page

Figure 294 — Administration Section — Common Medical Terms Add/Edit/Delete

Modify the text of the term then press the Save button: the new text of the term will be displayed in the
Common Medical Terms list.

4.9.7.3 Deleting a Common Medical Term

To delete an common medical term: in the Common Medical Terms Add/Edit/Delete page click the Delete
link to the left of the common medical term you want to delete. The Common Medical Terms list will be
updated to reflect the change.

4.9.8 View Audit Log Page - Support
In the Administration Section page click the View Audit Log link to access the page as in the following
image.

Return to Admin Menu Logout
Figure 295 — Administration Section — Audit Log Report Types
The reports available from the National Admin Audit Log Page follow below.
4.9.8.1 Standard Icons
This is a report of the standard icons modified for the specified Region, VISN, Site, and Date Range.
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Standard lcons Report
Select Report | Standard Tcons v]  mecoW [Region 1, Region 2, Region 3, fjw

VISN WISN 1, VISN 2, VSN 3, VISH [+ SITE ABQ - (VISN 18) - NEW MEXICH s
FROM DATE | g/8/2016 12:00:01 &M = TODATE [£/10/2016 11:59:50 PM iz
[EI l:lurz LI Find | Next 4' '«
ICON IMAGE NAME ICON HAME ACTIVE [PUBLISHED [ rype- SHORT LONG MOUSEOVER  |CREATED BY DATE EVENT TYPE
CATEGORY PATIENT o |DESCRIFTION | DESCRIETION TEXT
BED/ROOM
Agplication kcans | || SeanesdeCizaning png | Bed Nesos Te  [Tne Bed Nesds S2d Nesds Bed Nesds Eoflinfa bmeuser BB2018 5:53.58 | Updated
Cizaning Cleaning lcon | Cleaning leon Clzzning =
agpiication isane | [if ]| CiesningBed png Cizaning Sed Te [T Cleaning Sed Igon | Cleaning Bed lon Cleaning Bed soflinfabmeuser BD2018 55358 | Updated
=
Agplication isare | [ ]| SedCieansd png Bed Cleansd Te  [Tne Bed Cieansd Icon | Sad Cieanzd Ioon Bed Cizaned zoflintabmeuser GE/201E 5:53:55 | Updated
=
Agpllcation izare | () | EMENoafied png EMS Notited Te  [Tne EMS hatifled Icon | EMS Natifled lcan EMS Natified soflintabmeuser EDI201E 5:5402 | Updated
=
Agplicaton izans | /A [ Sed0uOrservice Bed Cut Of Te  [Tne Bed Out Of Sed Out Of HiYa Bed Out OF "8 med.va goviwhamissheil | 692048 7:11:01 |Updated
(BadiSoard) png Sandce Sarvica Sarvica Sarvica =
Agplicaton lzans | 2G| sedinizolation ang Bedinlealation [Tz [True Bed Inlsolaton  [B2d In lsclation Bz Inleclation  [eoflin®aomeuser EL201E 5:5327 | Updated
a
Agpllcation lzans DischargeCrderad pny | Discharge Te  [Tre Dlscharge Clscharge Dlszharge soflintabmeuser EDI201E 5:53:27 | Updated
Orgered Oroared Orgarad Onarzd M
Agplicaton izane | [A)| Antiopatasiecharge gng| Anticpatas Te  [Tre Anticipated Anticipated Anticipaied soflintabmeuser EDI201E 5:53:27 |Updated
Discharge Dischangz Discharge Dischangz e
Agpilcation lzans BedHal prg BedHold T [Tr= Bad Hald Bad Hakl Bad Hald vha med va govhalenbalakl | EE201E 5:25:55 [Updated
a
Standard lcon () | PTOPIOULIPG Fatlant Optout [Tz |True B Fatient Opi-0ut | Fatient Opt-Out Patient Opt-0ut | sofin®aomauser EDI201E 5414 | Updated
| M
8 Confguravie: | [ Biue Fox pog W Fatient T [Tr= R lizan Patent Izan Patent Mean Patent 18 med va goviwhaechherol | 22018 5:55:14 [Updated
Ican M
Emengenzy Siretcher (Fatient) sStreicher (Patient) [Tz | True B Stratcher (Aasant) | Stratchar (Pasent) Stratcher (Razant] |eofinty omeuger EO201E 5:55:05 | Updated
Managamant (EM).png =] (EM) (EM) (EM) =
Icons!
Stangard lcon W "u_Riekzprg Flu Rlsk Te [T B Flu ik Flu flek Flu Rk whamed.va govwhalentalakl | 622018 &:54:14 [Updated
a =
Sha Configurabie I’ Slue Arrow.png Blue Arrow True True R Elue Amow Biue Arow Blue Amow soflinfy'bmeuser 632016 6:55:14 |Updated
Ican 21
Stangard lcon ||tz png Slpand Fall flsx [Tz | True B Sip and P2l Ask | Sp ang Fal Rk Sip 3nd 72l Fek | eofinty omeuger EOI201E 5414 |Updated
1 21
Emergancy ‘Whaaichalr Bound Wheekhalr Bound | True True P Whesichak Sound |Whesl r Sound Whesichalr Scund | sofinfy'bmeuser S1DIV20ME 1:22:02 |Updated
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Icans

Figure 296.1- Standard Icons

4.9.8.2 Site Configurable Icons
This report is also present on the Facility->Site Options->Audit Log page shown in section Site Configurable
Icons.

4.9.8.3 Facility Patients Pending Bed Placement List Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Facility Patient
Pending Bed Placement List

4.9.8.4 VISN Patients Pending Bed Placement List Report
This report is also present on the Facility->Site Options->Audit Log shown in section VISN Patient Pending
Bed Placement List Report

4.9.8.5 Staff Assignment Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Staff Assignment

4.9.8.6 Whiteboard Usage Report
This report is also present on the Facility->Site Options->Audit Log page shown in section Whiteboard

Usage Report

4.9.8.7 PPBP Usage (VISN)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage (VISN)

Report.
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4.9.8.8 PPBP Usage (Facility)
This report is also present on the Facility->Site Options->Audit Log page shown in section PPBP Usage

(Facility) Report

4.9.8.9 Icon Usage
For more information regarding the Icon Usage report, see the section Icon Usage Report.

4.9.9 Treating Specialty/NUMA/HAvVBED Edit Page
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to access the
page as in the following image.

Admin Menu ADMINISTRATION SECTION - Treating Specialty/NUMAMAYBED Edit Logout

NUMA

£

HAVBED Catogories

ta
tat

Figure 297 — Administration Section — Treating Specialty/NUMA/HAvVBED Edit

In this page the user can add, edit and delete NUMA and HAVBED treating specialties. Also the user can map
the defined VistA specialties with the NUMA and HAVBED treating specialties.

4.9.9.1 Adding a NUMA Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image.
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Admin Mecy ADSNISTRATION SECTION - Trosting Specialty NUMAMASLD tén Logaut

NUMA

Figure 298 — Administration Section — Treating Specialty/NUMA/HAvVBED Edit

A list of NUMA specialties already defined is available.

To add a NUMA specialty: enter the name of the new NUMA specialty in the NUMA field then press the Save
button. The newly added specialty will be displayed in the NUMA list.

4.9.9.2 Adding a HAVBED Specialty

In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image.
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Asrmin Mery ADRNISTRATION SECTION « Treating Specialty NUMAMAALD Ldn Logeut

>

NUMA

MAVEED Categories

avr (Cancel

HABLD

Figure 299 — Administration Section — Treating Specialty/NUMA/HAvVBED Edit
A list of HAVBED specialties already defined is available.

To add a HAVBED specialty: enter the name of the new HAVBED specialty in the HAVBED field then press the
Save button. The newly added specialty will be displayed in the HAVBED list.

4.9.9.3 Editing a NUMA/HavBED Specialty

To edit an existing NUMA specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED Edit
page click the Edit link associated to the NUMA specialty you want to edit: its name will be displayed in the
NUMA field at the top of the list. Make the desired changes then press the Save button. The NUMA
Categories list will display the modified NUMA specialty.

To edit an existing a HAVBED specialty: in the Administration Section - Treating specialty/NUMA/HAVBED
Edit page click the Edit link associated to the HAVBED specialty you want to edit: its name will be displayed
in the a HAVBED field at the top of the list. Make the desired changes then press the Save button. The
HAVBED Categories list will display the modified a HAVBED specialty.

4.9.9.4 Deleting a NUMA/HavBED Specialty

To delete an existing NUMA specialty: in the Administration Section - Treating specialty/NUMA/HAvVBED
Edit page click the Delete link associated to the NUMA specialty you want to delete. The NUMA Categories
list will be updated to reflect the change.
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To delete an existing HAVBED specialty: in the Administration Section - Treating specialty/NUMA/HAvBED
Edit page click the Delete link associated to the HAVBED specialty you want to delete. The HAVBED
Categories list will be updated to reflect the change.

4.9.9.5 Mapping a VistA specialty with a NUMA/HavBED Specialty
In the Administration Section page click the Treating Specialty/NUMA/HAvVBED Edit link to display the page
in the following image. (Use the scroll bar to display the VistA Specialty Crosswalk section)

Vista Specialty Crosswalk
Vista Specialty: | [ vuraa: | ~ | Haveen: | bot Display
Adult 1ICU
Airborne Infection Isolation
Vista Specialty NUMA H Eurn
HAvBED Category - Other
Acute - Mental Health HAVBED Category |
Edit ACUTE PEYCHIATRY (<45 DAYS) pd HAVBED Category ||
Acute HAVBED Category |1
Med/Surg
Domiciliary {eg MH OPE_"Et_"Q Rooms
Edit ALCOHOL DEPEHMDEMCE TRMT UNIT Haygd Pediatric
RRTP) Pediatric ICU
Psychiatric
Edit ALLERGY
Edit AMESTHESIOLOGY
Edit BUMND REHAE
Edit ELIND REHAE OESERVATION
Edit CARDIAC INTENSIVE CARE UNIT
Edit CARDIAC SURGERY Acute - Surgical Dperating Rooms ]
Edit CARDIAC-STEP DOWH UNIT
Edit CARDIOLOGY 4
Edit DERMATOLOGY Acute - Surgical Med/Surg 4
Edit DOD BEDS IN VA FACILITY
Edit DOMICILIARY
Edit DOMICILIARY CHY

Figure 300 — Mapping A VistA Specialty with NUMA/HAVBED Specialty

A list of VistA specialties is displayed with existing NUMA and/or HAVBED specialties mappings. To associate
a VistA Specialty with a NUMA/HAVBED specialty: click the Edit link to the left of the

VistA specialty to which you want to associate NUMA/HAVBED specialties. The name of the selected VistA
specialty will be displayed in the VistA Specialty field. From the NUMA and HAvBED fields select the desired
specialties then press the Save button. The association defined will be displayed in the VistA Specialty
Crosswalk list.

Also note that the Vista Specialty Crosswalk provides the ability to hide specialties by selecting the
appropriate “Hidden” checkboxes as in the screenshot below:
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Vista Specialty:

[ s | | HAvBED: 0O Do Mot Display

Vista Specialty MUMA HAVEED Hidden
Acute - Mental Health
ACUTE PSYCHIATRY (<45 DAYS) Psychiatric
Acute

ALCOHOL DEPEMDEMCE TRMT UNIT HAVEED Category | L

BLIND REHAE OBSERVATION

CARDIAC INTENSIVE CARE UNIT

CARDIAC-STEP DOWH UNIT

AMESTHESIOLOGY

ELIND REHAE

CARDIAC SURGERY Acute - Surgical Dperating Rooms |

Domiciliary (eg MH
RRTF)

ALLERGY

Figure 301.1 —Hiding a NUMA/HAVBED Specialty

4.9.10 National Waiting Area
To access the National Waiting Area page, in the Administration Section page click the National Waiting Area

link.

The National Waiting Area Add/Edit page is displayed as in the following image.

Admin Menu

ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text:

Edit
Edit
Edit
Edit
Edit
Edit
Edit

Edit

Delete

Delete

Delete

Delete

Delete

Delete

Delete

Delete

| |Add| |Cancel

Waiting Area
ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA

SCHEDULED ADMISSIONS

Back to Regional Page

Figure 302 — National Waiting Areas

This is where you will add the locations for patients pending bed placement. These entries will appear on all

sites and cannot be edited or deleted.

The options in the upper part of the screen allow the support user to define/add a new national waiting

area in the system.
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The list in the lower part of the screen presents the national waiting areas already defined in the system.

The links Edit and Delete to the left of each entry in the list allow the support user to modify the name of
the selected waiting area or to delete the entry from the system.

To go back to the Administration Section page click the link Admin Menu in the upper left corner of the
page.

4.9.10.1 Adding a National Waiting Area
To add a national waiting area, follow the instructions below.

From the Administration Section page, click the National Waiting Area link.

The National Waiting Area page is displayed as in the image below.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text: |OUTPATIENT [add
R

Waiting Area
Edit | Delete ADMISSIONS
Edit Delzte CLINIC
Edit | Delete CURRENT INPATIENT BED
Edit Delete CURRENT FACILITY
Edit Delete EMERGENCY ROOM
Edit | Delete EVACUATION
Edit | Delete RECOVERY OR PROCEDURE AREA
£dit | Delste SCHEDULED ADMISSIONS

Back to Regional Page

Figure 303 — Adding a Waiting Area

In the Text field from the ADD Area enter the name of the new waiting area, then, press the Add button: a
confirmation message is displayed and the newly added waiting area is displayed in the Waiting Area list.
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Admin Menu

ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

Logout

National Waiting Area

Text:

Add

Waiting Area
Edit Delete ADMISSIONS
Edit Delets CLINIC
Edit Delete CURRENT INPATIENT BED
Edit Delets CURRENT FACILITY
Edit Delste EMERGENCY ROOM
Edit Delete EVACUATION
Edit | Delets RECOVERY OR PROCEDURE AREA
Eait | poiete SCHEDULED ADMISSIONS
Edit Delste OUTPATIENT

Figure 304 — Waiting Area Added to the List

Back to Regional Page

4.9.10.2 Editing a National Waiting Area

To edit the name of an existing national waiting area, follow the instructions below. From the

Administration Section page, click the National Waiting Area link.

Admin Menu

ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

Logout

National Waiting Area

Text: |

Waiting Area

Add)

Edit Delete ADMISSIONS

Edit Delete CLINIC

Edit Delste CURRENT INPATIENT BED
Edit | Delete CURRENT FACILITY

Edit Delete EMERGENCY ROOM

Edit Delete EVACUATION

Edit | Delet= RECOVERY OR PROCEDURE AREA
Eait | peiete SCHEDULED ADMISSIONS
Edit Delste OUTPATIENT

Figure 305-Selecting National Waiting Area
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The National Waiting Area page is displayed as in the image below.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout
National Waiting Area
Text ‘»'-_c_j ,::m::?}
Waiting Area
fon Deiste ADMISSIONS
tan Delate CLINIC
Ean Delats CURRENT INPATIENT BED
(en Owinte CURRENT FACILITY
Delate EMERGENCY ROOM
ten Oelete EVACUATION
fan Dwiate RECOVERY COR PROCEDURE AREA
£an Delets SCHEDULED ADMISSIONS
[0 Owlots OUTPATIENT
i

Figure 306 — Selecting Waiting Area for Edit

Selecting the Edit link will display the page in the following image.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout
National Waiting Area
CURRENT: CHANGE TO:

TEXT: OUTPATIENT |OUTPATIENT ONE

Submif

Figure 307 — Edit Waiting Area Name

In the field CHANGE TO: enter the new name for the national waiting area then press the Submit button. A
confirmation message will be displayed and the national waiting area with the new name will be displayed
in the Waiting Area list.
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Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

Logout

National Waiting Area

Text:

Waiting Area

Edit | Delets ADMISSIONS

Edit Delate CLINIC

Edit | Delate CURRENT INPATIENT BED
Edit Delete CURRENT FACILITY

Edit | Delets EMERGENCY ROOM

Edit Delete EVACUATION

Edit | Delets RECOVERY OR PROCEDURE AREA
dit Delete SCHEDULED ADMISSIONS

Edit | Delets OUTPATIENT ONE

i

Back to Regional Page

Figure 308 — Waiting Area Edited

4.9.10.3 Deleting a Waiting Area

| (29 (Cance)

To delete a national waiting area defined for the current facility, follow the instructions below. From the

Administration Section page, click the National Waiting Area link.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit

Logout

National Waiting Area

Text:

Waiting Area
Edit | Delets ADMISSIONS
Edit Delets CLINIC
Edit | Delete CURRENT INPATIENT BED
Edit Delete CURRENT FACILITY
Edit | Delete EMERGENCY ROOM
Edit | Delete EVACUATION
Edit | Delets RECOVERY OR PROCEDURE AREA
Edit Detets SCHEDULED ADMISSIONS
Edit | Delets OUTPATIENT ONE

i

Back to Regional Page

Figure 309 — Selecting National Waiting Area
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The National Waiting Area page is displayed as in the image below.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Text:

Add| |Cancel|

Waiting Area
ADMISSIONS
CLINIC
CURRENT INPATIENT BED
CURRENT FACILITY
EMERGENCY ROOM
EVACUATION
RECOVERY OR PROCEDURE AREA

SCHEDULED ADMISSIONS

Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit Delete
Edit DiSE
Edit Delete

OUTPATIENT ONE

Back to Regional Page

Figure 310 — Select a National Waiting Area for Deletion

Click the Delete link associated to the waiting area that you want to delete: a confirmation screen is

displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Waiting Areas Parameters Edit Logout

National Waiting Area

Record: OUTPATIENT ONE

Are you sure you want to delete this Waiting Area?

[Delete Record] [Never Mind And Return To LiSting]

Figure 311 — Deleting a National Waiting Area

Click the Delete Record button to delete the national waiting area from the list.

4.9.11 National Unavailable Reason

To access the National Unavailable Reason page, in the Administration Section page click the National

Unavailable Reason link.
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The National Unavailable Reason page is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout
Text Type | DO NOT DISPLAY v Add
Unavailable/Reason Type

Edit Delzte 23 HOURS 0OBS INFORMATION

Edit Delete BED ASSIGNED INFORMATION

Edit Delets CLOSED OUT OF SERVICE

Edit Delete ISOLATION ISOLATION

Edit Delete OUT OF SERVICE OUT OF SERVICE

Edit Delete PENDING DISCHARGE INFORMATION

Edit Delete PENDING TRANSFER INFORMATION

Edit Delete RADIATION OUT OF SERVICE

Edit Deizte TEMPORARILY UNAVAILABLE OUT OF SERVICE

Edit Deiete TRANSFER COORD - BED ASSIGNED INFORMATION

Back to ngﬂ)ﬂal Fage
Figure 312 — National Unavailable Reason Page
The options in this page allow the support user to add a new national unavailable reason.

The list in the lower part of the screen presents the national unavailable reasons already defined in the
system.

For each entry in the list, the following data is available:

Table 64 — Unavailable Reason Parameters

Column Description

Unavailable Reason The reason why a bed is made unavailable.

Type The type of reason.

The links Edit and Delete allow the support user to modify the details of a reason or delete it from the
system.

The link Admin Menu in the upper left corner of the page allows the support user to go back to the
Administration Section page.

4.9.11.1 Adding an National Unavailable Reason
To add a national unavailable reason, follow the instructions below.
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From the Administration Section page, click the National Unavailable Reason link.

The National Unavailable Reason page is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout
National Unavailable Reason

Text |ONHOLD Type | DO NOT DISPLAY

DO NOT DISPLAY

INFORMATION

ISOLATION

OUT OF SERVICE ]

SRS e b e

£ait Dtz 23 HOURS OBS INFORMATION
£git Detete BED ASSIGNED INFORMATION
£dit CLOSED OUT OF SERVICE
Edit ISOLATION ISOLATION
£dit OUT OF SERVICE OUT OF SERVICE
gt Deiete PENDING DISCHARGE INFORMATION
£dit Detets PENDING TRANSFER INFORMATION
£ait Delets RADIATION OUT OF SERVICE
gt Dot TEMPORARILY UNAVAILABLE OUT OF SERVICE
Edit Detete TRANSFER COORD - BED ASSIGNED INFORMATION

Back to Regional Page

Figure 313 — Adding a National Unavailable Reason

In the Text field enter the explanation, the reason for the bed unavailability then, from the Type field select
the type of reason, and click the Add button.

In the Type field, four types of ‘unavailable’ reasons can be selected:
e Information (no icon appears on the whiteboard)
e [solation (isolation icon appears on the whiteboard)
e Do Not Display (bed does not appear on the whiteboard)
e Qut of Service (bed is colored RED on the whiteboard).
The newly defined reason will be added to list of existing reasons.

You can use the Edit link to modify either the text or the type of the reason. Use the Delete link to remove
the link from the list.

4.9.11.2 Editing an National Unavailable Reason
To edit a national unavailable reason, follow the instructions below.

From the Administration Section page, click the National Unavailable Reason link.
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The National Unavailable Reason page is displayed as in the following image.

Admin Menu

ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason

Text

Type | DO NOT DISPLAY v| [add
Unavailable/Reason Type

£dit Detete 23 HOURS OBS INFORMATION
£dit Detete BED ASSIGNED INFORMATION
Edit Detete CLOSED OUT OF SERVICE
£dit Detete ISOLATION ISOLATION
Edit Detate OUT OF SERVICE OUT OF SERVICE
£dit Detets PENDING DISCHARGE INFORMATION
£dit Delets PENDING TRANSFER INFORMATION
Edit Delete RADIATION OUT OF SERVICE
Edit Detete TEMPORARILY UNAVAILABLE OUT OF SERVICE
Edit Detete TRANSFER COORD - BED ASSIGNED INFORMATION
Edit Delets PENDING APPROVAL INFORMATION

Back to Regional Page

Figure 314 — Selecting Unavailable Reason for Edit

Click the Edit link associated to the national unavailable reason that you want to modify; the following page

is displayed:

Admin Menu

ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason - Edit

CURRENT: CHANGE TO:
PENDING 2 = - =
APPROVAL PENDING APPROVAL FROM MA\NA\GEfleNTI
INFORMATION INFORMATION v

[submit] [Never Mind And Return To Listing|

Figure 315 — Editing an Unavailable Reason

Operate the desired changes in the Text and/or Type fields then press the Submit button to enter the data

into the system.

4.9.11.3 Deleting a National Unavailable Reason
To delete a national unavailable reason, follow the instructions below.
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From the Administration Section page, click the National Unavailable Reason link.

The National Unavailable Reason page is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout
Text | Type | DO NOT DISPLAY v Add| [Cancel|
Unavailable/Reason Type

Edit Delete 23 HOURS OBS INFORMATION

Edit Delete BED ASSIGNED INFORMATION

Edit Dlzte CLOSED OUT OF SERVICE

Edit Dsiste ISOLATION ISOLATION

Edit Delete OUT OF SERVICE OUT OF SERVICE

Edit Delets PENDING DISCHARGE INFORMATION

Edit Detete PENDING TRANSFER INFORMATION

Edit Delete RADIATION OUT OF SERVICE

Edit Delets TEMPORARILY UNAVAILABLE OUT OF SERVICE

Edit Delete TRANSFER COORD - BED ASSIGNED INFORMATION

Edit %“% PENDING APPROVAL INFORMATION

Back to Regional Page

Figure 316 — Selecting a National Unavailable Reason for Deletion

Click the Delete link associated to the national unavailable reason that you want to delete: a confirmation
screen is displayed as in the following image.

Admin Menu ADMINISTRATION SECTION - National Unavailable Reason Edit Logout

National Unavailable Reason - Delete

Unavailable Reason: Delete

Reason: PENDING APPROVAL

Type: INFORMATION

Are you sure you want to delete this record?

[Delete Record] [Never Mind And Return To Listing]

Figure 317 — Delete a National Unavailable Reason

Click the Delete Record button to delete the national unavailable reason from the list
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4.9.12 Background Processors Page

This section is used to determine which are the VA facility sites sharing the same VistA instance, to set up
the Schedulers, to determine the Categories which will be affected by the Schedulers’ action (VistA
Integration), to set up the scope of the Audit action, NUMI and Whiteboard report.

The Background Processors page is displayed as in the following image.

Background Processors.
VistA Sites Schedulers VistA Integration Audit NUMI ‘Whiteboard Report

Add new VistA site

Defined VistA Sites
VOINHM - 631 VistA Site

VOBBAY - 516 Name VDBBAY - 516
Time Zone | EST

Connections
0ODBC Connection string Test Connection

User X

Password

VIA VA Endpoint ViaEndpointUrl - http /10227 * Test Connection

Save ||Cancel

Back to Regional Page
Figure 318 — Background Processors Page

Six tabs are available in the Background Processors page: VistA Sites, Schedulers, VistA Integration, Audit,
NUMI and Whiteboard Report. The following sections contain the detailed description of the options
available in each tab.

4.9.12.1 VistA Sites
The VistA Sites page allows the user to view the list of VA facility sites sharing the same VistA instance, and
to to add a new VA facility to a VistA instance.

To add a VA facility site to a VistA instance follow the steps presented below.

From the Background Processors page select VistA Sites to display the page shown in the following figure.
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Admin Menu Logout

Background Processors
VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report
Add new VistA site
Defined VistA Sites

VOINHM - 631 VistA Site

0BBAY - 516 Name .

Time Zone | AKST v

Connections

0ODBC Connection string Test Connection

User

Password

VIA VIA Endpoint ViaEndpointUr - hitp:/10.227.. v Test Connection

Save||Cancel

Figure 319 — Background Processors Page — Adding a VistA Site
A list of VA facility sites is displayed in the column to the left of the page.

Click the Add new VistA site link then, from the VistA Site area use the Name field to select the site you
want to add to the current VistA instance then select the Time Zone.

In the Connections area you can choose between two connection methods: ODBC and MDWS. NOTE: At this
time BMS does not use ODBC to connect to Vista. Enter “x” in the Connection Sting, User, and Password
fields.

Table 65 — New VistA Site Parameters

Column Description
Connection String The connection string for the ODBC method.
User The username for the connection.
Password The password associated to the user account.
MDWS Endpoint The specific instance of MDWS that the individual site will bind to.
VIA Endpoint The specific instance of VIA that the individual site will bind to.

After you have filled in the required data use the Test Connection buttons to verify the connection and
press the Save button to enter the data into the system.

The newly added site will be added in the sites list to the left of the screen.
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4.9.12.2 Schedulers

The Schedulers page displays a list of defined schedulers and allows the support user to add new ones.
NOTE: in this page you can only define the schedulers, to actually run the defined schedulers you have to
use thin in the VistA Integration tab, see the VistA Integration section for details.

The Schedulers page is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report
Add new scheduler
Every minute Name Every 30 minutes
Every 30 minutes Recurs every 1 Day ¥ (s)
Every day at 6 AM :
Time Zone CST v

O Occurs once at

@ -
& Occurs every 30 Minute v StartTime |00 ¥ 01 %

End Time 23 v {31 v

Cancel

Back to Regional Page

Figure 320 — Schedulers page

4.9.12.3 Adding a new scheduler
To add a new scheduler follow the steps presented below.

From the Background Processors page select the Schedulers tab. In the Schedulers tab fill in the following
data:

Table 66 — New Scheduler Parameters

Column Description
Name The name of the scheduler.
Recurs every The frequency.
Occurs once at/Occurs every The frequency values.

After you have set the desired frequency for the new scheduler do not forget to press the Save button to
enter the data into the system.

4.9.12.4 VistA Integration
The VistA Integration tab is used to run (automatically or manually) the defined schedulers and to select
which data categories will be affected by a scheduler’s action.
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The VistA Integration tab is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report
Current Current [vosBAY - 516 v
Method Scheduler
Data Types Details
O a0t Data  |Orderable ltem |
[l Ppatients Pending Bed Placement List Method |VIA v‘
[[] vocabularies scheduler | v ‘
[0 orderable item
[0 specialt Cancel
pecialty

[ Treating Specialty
[0 Facility Movement Type

[ entities Run Job
[]  Hospital Location fhethod | ODBC hd ‘
[0 Room Bed End Time H M
[ ward Location e
[0 Medical Center Division

Back to Regional Page

Figure 321 — VistA Integration Tab
From the field in the upper part of the page, select the VistA site where the scheduler(s) will run.

e To setup a scheduler for any of these jobs, click one data category from the column on the left (its
name will appear in the Data field) and then select a method and scheduler from the Method and
Schedulers fields in the Details area and click the Save button. This will cause the selected
scheduler to run at the time set for it in the Schedulers tab and to retrieve the data from VistA for
the selected category.

e To Execute/Run any of the data jobs, select any of the data categories using the check-boxes,
select a connection method from the Run Job area, set the Start time/End time, and click the Run
button. This will cause the selected scheduler to run using the selected method and retrieve the
data from VistA for the selected data categories.

Here is a brief description of the VistA data gathering jobs:

ADT: the job will query from VistA ADT data (Orders, Movements, Scheduled Admissions, Patient
Appointments) dated since the last run. Typically this job should be scheduled to run at least every
5 minutes. The movements are processed into BMS and are reconciled back the number of days
governed by a configuration setting in BMS. Currently this configuration setting is set to reconcile
back 60 days.

Patient Pending Bed Placement List: the job will look into the Scheduled Admission VistA file and
extracts all the entries that have the “reservation date” field due for the current day. For these
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items the job adds associated entries into the facility patients pending bed placement list. Typically
if a facility chooses to run this job it would be scheduled once a day in the early morning.

Vocabularies:

Orderable Items: the job will look into the Orderable Items VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

Specialty: the job will look into the Specialty VistA file and gets into BMS all the modifications
discovered in Vista (items newly added and items updated). Typically this job should be
scheduled to run once a day at Midnight.

Treating Specialty: the job will look into the Treating Specialty VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.

Facility Movement Type: the job will look into the Facility Movement Type VistA file and gets
into BMS all the modifications discovered in Vista (items newly added and items updated).
Typically this job should be scheduled to run once a day at Midnight.

Entities:

Hospital Location: the job will look into the Hospital Location VistA file and gets into BMS all the

modifications discovered in VistA (items newly added and items updated). Also for the items that
are Wards, the Ward list in BMS is updated accordingly. Typically this job should be scheduled to
run once a day at Midnight.

Patient: the job will look into the Patient file and gets all the patients that have been added since
the last run (they are filtered by the “date entered into file” field). Typically this job should be
scheduled to run at least every 5 minutes.

Room Bed: the job will look into the Room Bed VistA file and gets into BMS all the modifications
discovered in Vista (items newly added and items updated, also Beds Set Out of Service or
Returned into Service. Typically this job should be scheduled to run at least every 15 minutes.

Ward Location: the job will look into the Ward Location VistA file and gets into BMS all the
modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run at least every 15 minutes.

Medical Center Division: the job will look into the Ward Location VistA file and gets into BMS all
the modifications discovered in Vista (items newly added and items updated). Typically this job
should be scheduled to run once a day at Midnight.
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4.9.12.5 Audit
The Audit tab displays the results of the operations performed in the VistA Integration tab.

The Audit tab is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report
] All Sites data types and method with status all audit log entries registered
[ visw 08 [ abT O ooec M succeeded Last occurrence
L visw 16 [] Patients Pending Bed Placement List L) movss “ F‘iilg‘_j Today
M via M Running Last week
[ vacabularies ™ partially Succeeded Last month
[J Orderable Item ) During this specific period
O specialty 0912017 LJH|00 v M| 00V 5 00w
[] Treating Specialty 0912117 LJH|00 % Mm|00 5 00w
[ Facility movement Type
[] Entities
[] Hospital Location
[] Patient
[] Room Bed

[] ward Location

[] Medical Center Division

Back to Regional Page
Figure 322 — Audit Page

The options to the left of the page allow the user to determine the filter criteria for the generated audit

reports. The options to the right of the screen allow the user to select the type of operation to be captured
by the audit report as well as the time interval for the audit.

After you have selected the desired criteria click the Filter By button to display the page as in the following
image.

Admin Menu

Logout
VistA Sites Schedulers VistA Integration Audit NUMI Whiteboard Report
] Al Sites data types and method with status all audit log entries registered
[ visn 08 M ADT [0 obec M succeeded @®  Last occurrence
& vogsaY - 516 [] Patients Pending Bed Placement List O mows & railed Today
) M via ¥ Running Last week
M visK 16 [ vecabularies ¥ rpartially Succeeded ) Last month
M visHou - 580 ] oOrderable item ©) During this specific period
[ specialty 0920117 L H|00v (M 00V 5 00w
O] Treating Specialty 0921117 LJH|00w M D0 S 00w
[ Facility movement Type
[ Entities
[ vospital Location
[] Patient
[] Room Bed
[] ward Location
[] Medical Center Division
‘Data | RowsMo | Startbate | FEndDate | Status
VA6HOU VIA  ADT 09/20/17 08:49:45 CST 09/20/17 08:50:54 CST Automatic (StartDate, 5/20/2017 B:45:00 AM)(EndDate, 3/20/2017 8:49:00 AM) Succeeded  Details
Back to Regional Page
Figure 323 — View Audit Results
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A list of operations is displayed, for each entry the following data is available:

Table 67 — Patients in Community Hospitals - Active Report

Column Description
VistA The VistA site where the audit action has been performed.
Method The method used for connecting to the VistA site.
Data The type of data retrieved by the VistA integration operation.
Rows no The number of operations of the selected type captured by the audit action.
Start Date The start date of the retrieval operation.
End Date The end date of the retrieval operation.

Launch Type

The way the audit action has been launched.

Parameters The start date and time and the end date and time of the audit operation.

Status The status of the VistA integration action.

Details Clicking this link will display the number of entries in the report.
4.9.12.6 NUMI

The NUMI tab is used to select the scheduler that will connect to the NUMI server, and will retrieve data for

a certain VistA site.

The NUMI tab is displayed as in the following image.

Admin Menu

Logaut

Backaround Processors

VistA Sites

VistA Integration Audit NUMI Whiteboard Report
Schedulers: 1AM - CST [=] Add
Scheduler VistA Sites
Edit Delete Every 2 Hours V1BABQ

Back to Resional Page

Figure 324 — NUMI Page

From the Schedulers field select the scheduler created to retrieve the NUMI data then click the Add

button: following page is displayed.

A Note: It is not recommended that any VistA Site Schedule the NUMI Background process to run more
frequently than every 2 hours. Doing so may reduce overall system performance.
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Admin Menu Logout
Background Processors

VistA Sites Schedulers VistA Integration Audit Numi ‘Whiteboard Report

Edit NUMI data Scheduler

Ii\\ VOIBED A
( VDIBHS
] voigos
] vorcon

L voiman
] VOINHM
VOIPRO
VOITOG
VOIWRJ
VO2UNY
VO3IBRX
VO3IBYN
VOIEAS
VO3MOR
VO3INOP
VO3INYN v

ooog

oao

mlsisls]

agk to Regional Page

Figure 325 — Selecting the VistA Site for Which to Gather NUMI Data

Select the VistA site for which the selected scheduler will retrieve NUMI data then press the Save button.
Use the Edit link to select a different site for which the scheduler should retrieve NUMI data.

4.9.12.7 Whiteboard Report

The Whiteboard Report tab is used to select the scheduler that will gather data for the Whiteboard report.
For details on the Whiteboard report see the section Generate the whiteboard report for the selected
wards.

The Whiteboard Report tab is displayed as in the following image.

Admin Menu Logout

Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report
Schedulers: | Every 30 minutes v| Add
Scheduler Facilities
Edit [Delete Every minute BED, BRX

Back to Regional Page

Figure 326 — Whiteboard Report page

From the Schedulers field select one of the schedulers defined then press the Add button to display the
following image.
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Admin Menu Logout
Background Processors

VistA Sites Schedulers VistA Integration Audit Numi Whiteboard Report

Edit every minute Scheduler
L BATTLE CREEK (515, BAC) ~

[J BAY PINES (516, BAY)
[ BECKLEY (517, BEC)
[ BEDFORD (518, BED)
[ 816G SPRING (519, BIG)
] BILOXI (520, BLL)
BIRMINGHAM (521, BIR)

BOKSE (531, BOI)

[

o

-

Lf(‘ BROCKTON (523A9, BRK)
D\ BRONX (526, BRX)

-

BROOKLYN (630A4, BYN)

[ BUFFALO (528, WNY)

Figure 327 — Selecting the Facility Site Where to Run the Scheduler for the Whiteboard Report

The name of the selected scheduler is displayed in the upper part of the screen. Also a list of VistA sites is
displayed: select the site(s) where you want the scheduler to run then press the Save button. Application
Parameters

To access the Application Parameters page, in the Administration Section page click the Application
Parameters link.

The Application Parameters page is displayed as in the following image.

d-ManageémentSolution

Return to Admin Menu

ADMINISTRATION SECTION - APPLICATION PARAMETERS

Edit Parameters

Clinical Inventory Link: ‘hllp [lvaww vssc.med va gov/Clinicallnventory/F acilitySearch/FacilitySearch_aspx | 120/200

VHA BMS Nation Patient

Placement Alert: | 200200

Back to Regional Page

Figure 328 - Application Parameters Page

This page allows the creation and editing of the Clinical Inventory Link and the VHA BMS Nation Patient
Placement Alert. Make appropriate changes and press the Submit button.
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S Troubleshooting

The BMS project team is working to develop a frequently asked questions (FAQs) section for this User Guide,
which will contain user-related troubleshooting tips, known issues, and anomalies. This section will be made
available as those items are realized and documented.

BMS Self-Help Troubleshooting Guide

The BMS Self-Help Troubleshooting Guide is an online resource for BMS application users. This system
provides troubleshooting assistance to help end users determine if they are able to resolve their issues
independently or if they need to enter a ticket to reach the BMS Sustainment Team or another

group. Content will be added and updated as needed to suit the needs of BMS application users at all

levels. To use, select an issue category and choose a listed issue to see potential solutions. If a YourlT
helpdesk request is required, wording for the specific issue is listed.

o BMS Self-Help Troubleshooting Guide
o User Guide for BMS Self-Help Troubleshooting Guide

6 Requirements
Traceability Matrix / User
Stories

BMS v2.4 relied on the user stories gathered from the Requirements Traceability Matrix. Those which had
appropriate screenshots and or descriptions have been listed along with the appropriate Rational ID and
Section/Page information. The Requirements Traceability Matrix can be found here.

7 Acronyms/Glossary
In addition to the acronyms defined below, the OI&T Master Glossary can be found at:
http://vaww.oed.wss.va.gov/process/Library/master glossary/masterglossary.htm

Table 68 — Acronyms/Glossary

Term Definition
ADT Admission, Discharge, and Transfer
BMS Bed Management Solution
BN Business Need
BRD Business Requirements Document
CFM Comprehensive Flow Management
CHI/CL Community Hospital / Current Location
CHF Congestive Heart Failure
CLC Community Living Center
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http://vaww.oed.wss.va.gov/process/Library/master_glossary/masterglossary.htm

Term Definition
Ccow Computer on Wheels
CPRS Computerized Patient Record System
D/IC Discharge
DM Diabetes Mellitus
DOB Date of Birth
DOM Domiciliary
DRG Diagnostic Related Group
DUSH Deputy Under Secretary for Health
ED Emergency Department
EMS Environmental Management Service
EMSHG Emergency Management Strategic Healthcare Group
ERR Enterprise Requirements Repository
FAQs Frequently Asked Questions
FIPS Federal Information Processing Standard
GUI Graphical User Interface
HavBed Hospital Available Beds for Emergencies & Disasters
HVAC House Veterans Affairs Committee
ICU Intensive Care Unit
IEN Internal Entry Number. The primary keys for VistA files.
IT Information Technology
LOS Length of Stay
MDWS Medical Domain Web Service
M (MUMPS) Massachusetts General Hospital Utility Multi-Programming System
NIST National Institute of Standards and Technology
NUMA Nursing Unit Mapping Application
NUMI National Utilization Management Integration
ODBC Open Database Connectivity
OED Office of Enterprise Development
00Ss Out of Service
OI&T Office of Information and Technology
PICC Peripherally Inserted Central Catheter
PT Patient
SSN Social Security Number
Service Era or The period of service that the patient served.
ERA
STAT Indicates an emergent or extremely urgent situation
TAG Flow Improvement Technical Advisory Group
UM Utilization Management
VA Department of Veterans Affairs
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Term Definition
VAMC VA Medical Center
VHA Veterans Health Administration
VIA VistA Integration Adapter
VISN Veterans Integrated Service Network
VistA Veterans Health Information Systems and Technology Architecture
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