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Revision History

Date Revision Description (Patch # If Applicable ) Author
August 2025 | 8.47 Updated to reflect changes for patch DVBA*2.7*254 including Booz Allen Hamilton
the following:
1 Section 1.2- CAPRI Application Features: Removed listed
features
0 Section_1.2.5- C&P Exam Entry: Added Ability to add
Multiple Medical Opinions per Exam Report
1 Section 2.8.3- Notes Tab
0 Added information on CPRS Progress Notes now
wrap text
0 Updated Figure 2-131 Clinical Documentsd Notes
Tab.
1 Section 2.8.5 Consults Tab- Revised information
M  Section 2.8.6 Vitals Tab- Revised information
1  Section 2.8.7 Medications Tab- Revised information
1 Section 2.8.8 Laboratory Tab- Revised information
1 Section_2.8.9 Imaging Tab- Revised information
1  Section 2.8.13 Procedures Tab- Revised information
1 Section 2.8.14 Problems List tab- Revised information
1 Section 2.9 - Compensation and Pension Worksheets-Title
change
0 Section 2.9.1- Overview: Updated overview
0 Section_2.9.2- User Setup to Access C&P Worksheet
Tabs- Updated Title
A Section 2.9.2.1- Updated overview information of
Security Key assignment
A Section 2.9.2.2- Updated DVBAB CPWM
REQUIRE REVIEW verbiage
1 Updated Figure 2-150
A Section_2.9.3.7- Creating a New C&P Exam-
Updated title

1 Updated Step 1 & Step 3 of Creating a
new C&P exam.

o Removed note for invalid characters in
PDF as information is obsolete.

0 Revised Step 4 to remove information to
preview of report in CPRS as it related to
outdated PNCS

0 Removed former Figure 2-161 Report
Preview

A Shifted 2.9.3.9 Completing a Non-C&P Exam to
become 2.9.3.10
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Date Revision Description (Patch # If Applicable ) Author
Cont. update to reflect changes for patch DVBA*254 including
the following:

1 Moved Section 2.9.3.10 Viewing a Signed DBQ
up to become Section 2.9.3.9
1 Created Section 2.10.5 - Submitting Multiple Medical
Opinions per Single 2507
0 Added Figure 2-186 Submitting Multiple Medical
Opinions per Single 2507
June 2025 8.46 Updated to reflect changes for patch DVBA*253 including the Booz Allen Hamilton
following:
1 Section 2.9.3.7i Starting a New CPWM Exam
o0 Updated Figure 2-155, Figure 2-156, Figure 2-157;
added Figure 2-158
0 Revised Step 3 to include keyboard navigation for all
fields and deselect radio buttons in DBQ PDFS.
o0 Note added for invalid characters in PDF
1 Section 2.10.4i Reviewer Security Key Functionality
o0 Updated Figure 2-181
o Removed outdated functionality and image in section
21047iAl f a reviewer has be
document by another reviewer, they see the following
prompt when displaying th
1 Section 2.15.5.51 Manage Routing Reasons
0 Added information about security key DVBA CAPRI
REROUTEREASONS
1 Section 3.10i Warning Message Displayed for GUI Version
of CAPRI
O Section title updated to reflect warning message
instead of error message.
O Updated images Figure 3.10 and Figure 3.11.
January 2025 | 8.45 Updated to reflect changes for path DVBA*252 including the Booz Allen Hamilton
following:
1 Section 1.3 7 Additional Information i Updated URLs
1 Section 1.5.57 CAPRI Alerts - Updated images. Figure 1-
18
1 Section 2.9.1 - CPWM Overview - Updated image. Figure
2-147
1 Section 2.9.3.1 7 Worksheet Status. Added the following
statuses to list: Signed, Permanent Failure, Transmission
Error.
0 Updated status: Uncosigned - signed by the
author but the author requires a cosigner in
CAPRI. No longer in CPRS.
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Date

Revision

Description (Patch # If Applicable )

Author

Cont. update to reflect changes for patch DVBA*252 including
the following:

il

Section 2.9.3.2 7 Opening a CPWM Exam - Added new
images for locked worksheets alert messages. Figure
2-152, Figure 2-153.

Section 2.9.3.7 1 Starting a New CPWM Exam - Updated
images. Figure 2-155, Figure 2-156

Section 2.9.3.7 i Starting a New CPWM Exam i Removed
verbiage from EXPECTED COSIGNER: Cosigner
information from the CPRS Authorization Subscription
Utility is respected inside CAPRI. The basic rule is that a
title-requiring co-signature in CPRS requires a cosigner in
CAPRI as well.

Section 2.9.3.9 7 Completing a Non C&P Exam i removed
the following verbiage from Note: If a non-C&P exam is
sent for co-signature, please note that this note will be
mar ked complete and will fi
Co-Signature Al ert Resol uti

New Section 2.9.3.10 7 Viewing a Signed DBQ

Removed Data Entry Functionality i Functionality has
been removed with this patch. Previously Section 2.10.1

Removed Load Exam Request Comments i Functionality
has been removed with this patch. Previously Section
2.10.1.1

Removed Cut/ Copy/ Paste Functionality i Removed with
this patch. Previously Section 2.10.1.2

Removed Button Color Changing i Functionality removed
with this patch. Previously Section 2.10.1.5

Removed Details Bar i Functionality removed with this
patch. Previously Section 2.10.1.3Cont.

2.10.2 i Options Button Functionality Details -Updated
image Figure 2-171

Removed Change Exam Order i Functionality has been
removed with this patch. Previously 2.10.2.2

Section 2.10.2.2 1 Restore Previous Version - Added new
alerts with restoring previous versions of saved DBQs.
Figure 2-174, Figure 2-175, Figure 2-176

Removed Info Box i Functionality has been removed with
this patch. Previously 2.10.2.5

Removed Data Entry Functionality i Functionality has
been removed with this patch. Previously Section 2.10.1

Removed Load Exam Request Comments i Functionality
has been removed with this patch. Previously Section
2.10.1.1

Removed Cut/ Copy/ Paste Functionality i Removed with
this patch. Previously Section 2.10.1.2

Removed Button Color Changing i Functionality removed
with this patch. Previously Section 2.10.1.5

Removed Button Color Changing i Functionality removed
with this patch. Previously Section 2.10.1.5

n
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Date

Revision

Description (Patch # If Applicable )

Author

Cont. update to reflect changes for patch DVBA*252 including
the following:

il

il

Removed Details Bar i Functionality removed with this
patch. Previously Section 2.10.1.3Cont.

2.10.2 i Options Button Functionality Details -Updated
image Figure 2-171

Removed Change Exam Order i Functionality has been
removed with this patch. Previously 2.10.2.2

Section 2.10.2.2 7 Restore Previous Version - Added new
alerts with restoring previous versions of saved DBQs.
Figure 2-174, Figure 2-175, Figure 2-176

Removed Info Box i Functionality has been removed with
this patch. Previously 2.10.2.5

Section 2.10.3.3 - Saving After Selecting Close i Updated
image. Figure 2-179

Section 2.10.4 7 Reviewer Security Key Functionality -
Updated image. Figure 2-180

Removed outdated functionality and image in section
21047Al f a reviewer has been
document by another reviewer, they see the following
prompt when displaying that

Section 2.10.4.2 7 Sending a CPWM Exam for Review -
Updated image. Figure 2-181

Removed Outdated Template Check i Functionality has
been removed with this patch. Previously Section 2.10.5

Section 2.11.1 7 Unsigned C&P Worksheets i updated
image. Figure 2-186

Section 2.11.3 7 Uncosigned C&P Worksheets i updated
image Figure 2-189.

Removed CPRS C&P Cosignature Transfer Utility T
Functionality has been removed with this patch. Previously
Section 2.11.4

Section 2.12.2.1 7 Security Key Assignment - Added
security key DVBA CAPRI WORKSHEET

Section 2.13.10.3 CAPRI Contract Referral Process i
Updated figure images. Figure 2-248, 2-249

Section 2.13.10.5 - CAPRI Contract Referral (CCR)
pending under review exams via DAS i Alerts Screen |
Updated image. Figure 2-250

Section 2.15.5 7 Help Menu - Formatting update.
Relocated the following topics as sub-sections. About,
Training Website, Manage Exam Cancellation Reasons,
Manage Exam Insufficient Reasons, and Manage Routing
Reasons.

0 Section 2.15.5.5 7 Manage Routing Reasons i
Added information about security key DVBA
CAPRI REROUTEREASONS
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Date

Revision

Description (Patch # If Applicable )

Author

November
2023

8.44

Updated to reflect changes for patch DVBA*250 including the
following:

A Section CAPRI News i Updated section to reflect new
CAPRI News functionality. CAPRI News alerts for new or
unread priority news items (figure 1-14). CAPRI News error
message when unable to connect to SharePoint (Figure 1-
17).

A Section 2.5.5.2i New report function for DBQ
Transmission History by Date Range.

A Section 2.9.3.2 Opening a CPWM Exam i added a new
alert message informing users when opening a template
that changes have been made to verify all input fields
before saving.

A Section 2.9.3.8 Invalid Electronic Signature i added image
showing transmission to DAS dialog.

A Section 3.181 NEW PERSON file missing SSN i local site

A Section 3.19i NEW PERSON file missing SSN i remote
site

A Moved Transmission Metrics Report (previously Section
2.13.13) to Section 2.5.5.1

Booz Allen Hamilton

February
2023

8.43

Updated to reflect changes from patch DVBA*243 including the
following sections:

T  Section 2.13.5- User access to VBA eFolder defined.

0 Added new error message: 2.13.5A CAPRI c a
transmit your documents to the VBA eFolder
automatically because a claim number or alternate
linking data cannot be located in VistA for this patient.
As a result, you must upload the Document(s) to the
correct VBA eFolder manually by converting them
into a PDF format and then uploading them via
VBMS. See the CAPRI User Guide for more
i nf or mat Figure 2-228.Se e

A Added new Section 2.13.6- Manually Upload Documents to
eFolder. This section provides instructions for manually
uploading documents to VBA eFolder.

Booz Allen Hamilton

November
2022

8.42

Updated to reflect changes from patch DVBA*242 including the
following sections:

1 Section 2.1.3 Entering a New Patient / Veteran - Updated
Figure 2-19 New Patient Claim Folder Location List
displaying new drop down list interface.

Booz Allen Hamilton
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Date Revision Description (Patch # If Applicable ) Author
August 2022 8.41 Updated to reflect changes from patch DVBA*238 including the | Booz Allen Hamilton
following sections:
1  Section 2.8.2 Report Builder i added new security key
information
1 Section 2.9.2.1 added security key descriptions for DVBA
CAPRI CLIN DOC-EFOLDER and DVBA CLINICAL
METRICS PURGE
1 Section 2.13.5 -Send to VBA eFolderi On the File Menu i
added new security key information, Confirm Certificate
window, Certificate Selection window, PIV authentication
prompt, transmission canceled by user dialog, new error
message codes: Invalid Certificate, 400, 401, 403, 500,
900, 901, 75788, 96260.
1 Section 2.13.13 7 Transmission Metrics Report
1 Section 2.13.14 7 Purge Site Transmission Data
February 8.40 Updated to reflect changes from patch DVBA*237 including the | Booz Allen Hamilton
2022 following sections:
1 Section 1.5.4 CAPRI News updated to provide a new
dialog that will |l aunch the
default browser, removing SharePoint initialization
1  Section 2.14.2 Joint Longitudinal Viewer (JLV) Tab,
browser launch update and alerts wifigures
1 Section 3.6 Permanent Failure DBQ Transmission Error
Message
1 Section 3.17 DBQ Transmission Error Message
October 2021 | 8.39 Updated to reflect changes from patch DVBA*227 including the | Booz Allen Hamilton
following:
1 Section 1.5.47 SharePoint Initialization
1 Section 2.2.7 Re-Routing Exam Requests, 2.2.8 Accepting
Re-Routed Exam Requests, and 2.2.9 Rejecting Re-
Routed Exam Requests w/ Figures
1 Section 2.8.2 7 Report Builder w/ Figures
1 Section 2.13.57 Send to VBA eFolder w/ Figures
1 Section 2.14.1 1 Edit Exam List Parameters w/ Figures
1 Added Re-Routed, Pending At To Site status for Section
227and25.1
June 2021 8.38 Updated to reflect changes from patch DVBA*226 including the | Booz Allen Hamilton
following:
1 Section 2.8.2 Report Builder
1 Section 2.9.3.8 1 DBQ transmission with IEPD Schema/2.1
1 Section 2.10.5. 7 Outdated Template
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Date

Revision

Description (Patch # If Applicable )

Author

April 2021

8.37

Updated to reflect changes from patch DVBA*232 including the
following:

1 Section 2.2.3 Step 5 Special Considerations: add VICAP
option update Figure 2-53

Liberty IT Solutions,
a Booz Allen
company

December
2020

8.36

Updated to reflect changes from patch DVBA*224 including the
following:

1 News server; Section 1.5.4

Liberty IT Solutions,
a Booz Allen
company

October 2020

8.35

Updated to reflect changes from patch DVBA*223, including the
following:

 Section 2.7.6, 2.12.3, 2.12.5, Continue to send to Virtual
VA and eFolder.

Favor Tech
Solutions

July 2020

8.34

Updated to reflect changes from patch DVBA*220, including the
following:

1 Section 2.2.3 Step 5 Special Considerations

1 Section 2.1.1 Step 3,4 Patient Record Flags, Self-Referral
1 Section 2.8.3.7 Step 2 Self-Referral

1 Section 2.8.3.9 Self-Referral

1 Section 2.12.6 VBA eFolder Queue

Liberty IT Solutions

March 2020

8.33

Updated to reflect changes from patch DVBA*216, including the
following:

Section 1.5 Logging On

Section 2.7.3 Remote Data View

Section 2.7.6 Report Builder

Section 2.8.3 C&P Worksheet Tab Functionalities
Section 2.12.5 Send to VBA eFolder i On the File Menu
Section 2.12.6 Send to VBA eFolder Button.
Section 2.14.2 Display Properties

Section 3.12 Error Message on Enterprise Search
Section 3.15 Incompatible DBQ Error Message
Figure 2.2 (Capri Patient Record View)

Figure 2.3 (Select Patient Option)

Figure 2.20 (Other Facilities)

Figure: 2.24 (Enterprise Search)

Figure 2.34 (View/Edit Selected Request)

Figure: 2.97 (Request Status Inquiry

Figure 2.86 Health Summaries View

=A =4 =4 4 4 -4 4 -4 -4 -4 -4 a4 -8 -4 A - -2

Figure 2 87. Health Summaries Viewd Component
Selection

Liberty IT Solutions
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Date Revision Description (Patch # If Applicable ) Author
Cont. update to reflect changes for patch DVBA*216 including
the following:

1  Figure 2 88. Health Summaries Viewd Adhoc Report
Selection

1  Figure 2 91. Adhoc Health Summary Generated Report.

1  Figure 2 97. Clinical Documents Tabd Item View.

1  Figure 2 102. Report Builder Screen.

1  Figure 2 103. Report Builder Results.

1 Figure 2 120. C&P Worksheets Tab.

1  Figure 2 132. VLER Transmission Failed Alert.

1  Figure 2 133. Contact National Service Desk

1 Figure 2 152. C&P Worksheetd Review Pending View.

1  Figure 2 184. CAPRI File Menud Get Docs from DAS
Selection

1  Figure 2 155. CAPRI Tools Menud My Unsigned
Worksheets Selection.

1 Figure 2 158. CAPRI Tools Menud My Uncosigned CPRS
Documents Selection.

1 Figure 2 166. CAPRI Tools Menu.

1  Figure 2 176. CAPRI File Menud Switch Sites Selection.

1 Figure 2 178. CAPRI File Menud Transmit to Virtual VA
Selection.

1 Figure 3 22. Remote Sites Error Message.

September 8.32 1 Section 1.5.2: Liberty IT Solutions
2019
o Figure 1-9, new patient Selector screen

1 Section 2.1.4: Figure 2-19, new Other Facilities Visited by
Vet screen

1 Section 3.11: (New) Error Message for 7131 Request

1  Section 3.12: (New) Error Message on Enterprise Search

1 Section 3.13: (New) Error Message on CAPRI Edit Exam
List Parameters (MAS) Option

1 Section 3.14: (New) Error Message on Other Facilities
Visited

1 Global: Updated date on Title page and in footers to
September 2019

CAPRI ¢ August2025
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Date Revision Description (Patch # If Applicable ) Author
July 2019 8.31 Updated to reflect changes from VistA patch DVBA*2.7*213,to | Liberty IT Solutions
remove DVBA CAPRI GETVBADOCS key. This includes:
1 Removing Section 2.12.6 Get Docs from Virtual VA1 On
the File Menu (which contained 2 Figures, requiring
renumbering of subsequent figure titles).
1 Section 2.12.3, Figure 2-174 and new Section 2.12.6 Get
Docs from DAS, Figure 2-182: replaced with screen shot
without Get Docs from Virtual VA option in File menu.
See pages 151, 155.
April 2019 8.30 T Section 2.8.3.8, Step 7. R e| Liberty IT Solutions
failed DBQ(s) four timeso t
five timesd and revised daf
transmito to fAafter the fif
March 2019 8.29 1 Section 2.8.3.7: Liberty IT Solutions
0 Signature Validation, Step 4: Removed Section
2.8.3.7.1. Repl acedPRwort h
POST DI SCHARKRIGEWOAEXPECTED
COSI GNER: 0 paragraph.
0 Revised title of Figure 2-127, by removing fi wi t h
Discharge drop-d o w texi.
f Section 2.14.6 Help Menu. R
from 15t paragraph, 2" sentence.
1  Section 3.10 Updated document for Grace period Error
Messages displayed for GUI version of CAPRI.
1 Updated Title page and footers for new date.
September 8.28 1 2.5.2.2 21-Day Certificate Printing - VHA DVBA Liberty IT Solutions
2018 GENERATE 21-DAY CERTIF nightly job added
September 8.27 1 Section2.13.2,removedaNot e (6The JLV Liberty IT Solutions
2018 viewable only from CAPRI é0)
Section 2.13.3, removed this section from the document
August 2018 8.26 1 Section 2.13.2 added Note with link to the JLV Training Liberty IT Solutions
Materials.
1 Section 2.2.4, updated C&P Exam screen capture (Figure
258) to show new position o
Request 6 and o6Close Windowbd
1 Updated date on Title page and in footers to September
2018.
1 Updates per Patch 193.12 JLV revisions to Section 2.13.2
Joint Longitudinal Viewer Tab. This includes a new screen
capture of the JLV Launching Button.
CAPRI X August2025
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Date Revision Description (Patch # If Applicable ) Author
1 Changed reference to DVBA*2.7*193.11 to
DVBA*2.7*193.12 in Note under 2.13.3 VistAWeb Tab
May 2018 8.25 DoD Records Tab has been disabled. Removed all references Liberty IT Solutions
to DoD from the document.
Section 1.2.3, 2.2.3, 2.12.10, 2.13.2.
Added, and then removed documentation for thérBete
functionality
April 2018 8.24 1 Joint Longitudinal Viewer (JLV) function added to Section Liberty IT Solutions
2.13 based on 193.10 GUI update.
1 Formatted content to comply with OIT documentation
standards.
October 2015 | 8.18 PATCH DVBA*2.7*192 enhancements added Liberty IT Solutions
1 Updated section 2.2.1 View/Edit Selected Request -
updated screen shot (2.2-1)
1 Updated section 2.2.1 with informing user of new sort
feature: The user can sort the Date Requested/Date
Completed by ascending or descending order. Ascending
(oldest to newest) is the default
1 Updated section 2.2. Insufficient Exam Request i updated
screen shot (2.2-24), added steps 5-6 (instruction for
insufficient exam reasons and comments). Added screen
shot (2.2.-27).
1 Updated section 2.2.4 Insufficient Exam Request 1
updated screen shot (2.2.-28)
July 2015 8.17 PATCH DVBA*2.7*192 enhancements added Liberty IT Solutions
1 Updated section 2.2.3 - Add a New Request
1 Updated screen shots for figures 2.2-19 and 2.2-22
1 Updated section 2.5 CAPRI Reports
1 Insufficient Exam reporti Re moved ASummar \
functionality and added Claim Type, Special
Consideration(s), and Priority of Exam
1 Pending C&P Exams report i added Claim Type and
Special Consideration(s)
1 Exam Request by Date Range report - added Claim Type
and Special Consideration(s)
Cont. updates for patch DVBA*192:
1 Request Status by Date Range report - added Claim Type
and Special Consideration(s)
1 Updated sections 2.5.1.1 AMIS 290 and 2.5.1.2 AMIS 290
by Division to inform user these reports are no longer
available in CAPRI and reference to new URL.
1 Updated Transmit to VVA section 2.12.5 to include
Airetransmito functionality
CAPRI Xi August2025
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Date

Revision

Description (Patch # If Applicable )

Author

Updated screen shot (2.12-29) section 2.12.9.5 CAPRI
Contract Referral (CCR) pending under review exams via
DAS i Alerts Screen

Updated screen shot (2.12-30) section 2.12.9.6 CAPRI
Contract Referral (CCR) i Retrieve exam results with
status of pending under review from DAS.

4/23/15

8.16

PATCH DVBA*2.7*190 enhancements added

il

Section 2.2 C&P Exam Requests i updated screens shots
to reflect new Electronic Claim Folder Available? Field.

Updated screen shots for address verification screen to
show addition of Cell Phone and Email fields

Section 2.2.2 1 Cancel an Exam Request i Added the
following: *NOTE*** If a user is logged in to a local VistA
system, Cancel by MAS, is enabled. If user is a remote
user (CLAIMS system), Cancel By Regional Office is
enabled.

2.2.4.1 Re-Print Final C&P Results i removed reference to
report has not been printed yet as reports can now be
printed regardless if they have been printed by RO

Section 2.5.1.4 - Pending C&P Exams report i added Cell
number and email

Section 2.7.4 1 Clinical Documents tab i Added the
following to this section: All tabs within the Clinical
Documents tab allow the ability to right click and search
the results with AFindd wit
right side.

Added section 2.1497 New Opti on A Managd
Cancell ation ReasonsoO

Added section 2.14.10New Opti on AManage

Reasonso

Liberty IT Solutions

2/26/15

8.15

PATCH DVBA*2.7*189 enhancements added

il

Section 2.5.1.8 - Request Status by Date Range Report i
added Cancellation Comments and Cancellation Reasons
as fields displayed on the report

Section 2.2 C&P Exam Requests i updated screens shots
to reflect new Claim Type, Special Consideration(s), and
Insufficient fields.

Section 2.2.4 Insufficient Exam Request i added
information that Al nsuffici
it is not editable by user

Section 2.2.4 Insufficient Exam Requesti added AN
that if exam to be marked insufficient is no longer active in
the AMIE exam file that all active exams will be listed for
selection

Section 2.2.4 Insufficient Exam Request i added **Note:
The request status can be e
NOT PRI NTEDO or ACOMPLETED,

mark insufficient.

Liberty IT Solutions
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Date Revision Description (Patch # If Applicable ) Author
12/22/14 8.14 1 Updated with HPS changes Liberty IT Solutions
1 Page 116, 2.8.3.8: Change firetransmit t
DBQ(s) one time. (Figure2.8-13) . 6 to fAretr
DBQ(s) one time. (Figure2.8-1 1) . 0
1 Page 120, 2.9.1.1: The figure does not have a figure
number , and the comment i bu
into the exam as shown in (Figure2.9-1) 0, does
figure 2.9-1, it refers to the figure that is not numbered.
I Page 177, 2.13.2: The figure number needs to be added to
the statement AThis is a si
shown in ().0
12/17/14 8.13 1 Added the following statement to CCR section 2.12.9 Liberty IT Solutions
1 CAPRI CONTRACT REFERRAL (CCR)
****NOTE: C & P Users must complete training on use of CCR
prior to implementing the application functionality. Once
trained, the DEM Program Office will authorize the keys be
provided to allow for functionality.
1 DEM Program Office
8/13/2014 8.12 1 Get Docs from VVA i removed reference to DVBA CAPRI Liberty IT Solutions
DENYVBADOCS as this will no longer be valid with patch
DVBA*2.7*187
T Added users AMUSTO have DVB
to utilize Get Docs from VVA option
Added new FILE|Get Docs From DAS functionality
1 AddediYou have # vendor resul
information to CAPRI Alerts section
1  Added description for transmission failure to VLER DAS
information and screen shot
I CCR Functionality - Added DAS enabled vendor
information and functionality to section 2.12.9
5/15/2014 8.11 1 uUpdated CAPRI Equivalents for AMIE Il Function section Liberty IT Solutions
with accurate CAPRI Function
I Admission Inquiry by Date
Print New Notices of Discharge
5/1/2014 8.10 9 Remedy Ticket INCO00000994792 i changed security key | LiPerty IT Solutions
from Key Edit Exam List Parameter (MAS) to the correct
key of DVBA CAPRI EXAM LIST EDIT
3/31/14 8.9 1 Section 1.3 VHA CAPRI Training, Videos, and Liberty IT Solutions
Documentation:
0 Updated screen shot figure 1-1
0 Updated screen shot figure 1-6
o Image of figure 2-24, corrected image
0 Updated screen shot figure 2-176
CAPRI Xiii August2025
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Date

Revision

Description (Patch # If Applicable )

Author

0 Updated screen shot figure 2-204

0 Updated screen shot figure 2-208 to Windows 7

0 Updated screen shot figure 2-209 to Windows 7
1 Updated screen shot figure 2-214

09/11/2013

8.8

I Updated all instances of DVBA*2.7*185 to DVBA*2.7*186.

Liberty IT Solutions

7/30/2013

8.7

Added CAPRI Contract Referral (CCR) information to section
as 2.13.10

Liberty IT Solutions

7/30/2013

8.6

0 Added reference to new security key DVBA CAPRI
DENY_GETVBADOCS to section 0

Liberty IT Solutions

7/30/2013

8.5

Added section 2.9.3.10f Comp | eohC &M BX ams 0

Liberty IT Solutions

7/30/13

8.4

pdated screen shot in section 2.9.3.7 to show new question

I's this report a C&P evaluat
ubmitted by the VBA?0 which
Signature Validationod screen

St o

Liberty IT Solutions

07/29/2013

8.3

Updated various screen shots in section 2.5 CAPRI Reports i
(Non-patient-specific) showing updated/new export feature of
ACSY Comma Delimited Export. o

Liberty IT Solutions

06/21/2013

8.2

Updated various screen shots in Section 2.2 to bring them up to
date with current screens in CAPRI

Liberty IT Solutions

03/25/2013

8.1

Updated new CLAIMS server FQDN indicated on 03/25/2013

Liberty IT Solutions

03/15/2013

8.0

Updated UM for patch 184

1 Add New Request section updated i Includes IDES priority
of exam

1 Starting a New CPWM Exam section updated i now
includes Step 6 regarding automatically transmitting to
Virtual VA

 Added section 2.12.6 T Get Docs from Virtual VA1 From
the File Menu

Updated CAPRI Reports i AMIS 290 section and screen shots
to show IDES instead of DCS, DFD, which have been replaced
by IDES.

Liberty IT Solutions

9/11/2012

7.12

Final Review

Liberty IT Solutions

9/10/2012

7.11

CAPRI Development Team Peer Review

Liberty IT Solutions

9/8/2012

7.10

Updated Voc Rehab; and Report Builder, and section, Moved
Transmit to Virtual VAT On the File

Liberty IT Solutions

9/05/2012

7.9

Udated Sections 2.13.4 1 Restricted Patient List (New section
title is Validate the Patient Restricted List) with new functionality
using MVI. Moved section and figure from Section 2.13.5 1
Check Remote Connections to Section 1.5.4 7 CR (CQ #).
Replaced VMI Enterprise search screen, Figure 2-29.

Liberty IT Solutions
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Date

Revision

Description (Patch # If Applicable )

Author

9/04/2012

7.8

Udated Sections 2.2.5 17 Enterprise Search Function (New
section title is Enterprise Patient/Veteran Search Function)
with new functionality using MVI.

Liberty IT Solutions

8/27/2012

7.7

Completed New Section 1.5.6 - CAPRI Help i Online Feature.

Liberty IT Solutions

8/17/2012

7.6

Completed all updates for Patch 181. Added New A) Section
2.1 - CAPRI Interface Between Virtual VA Web Service and B)
Pushed all remaining figures and sections in Section 2.0 to the
succeeding number.

Liberty IT Solutions

8/13/2012

7.5

Update section 2.8 7 Vocational Rehab screenshots and text
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1. I ntroducti on
1.1. CAPRI Definition

The Compensation and Pension Record Interchange (CAPRI) project is an information
technology initiative to improve service to disabléeterars by promoting efficient
communication between théeterars Health Administration (VHA) andeterars Benefits
Administration (VBA). Online access to medical data enhances the timeliness of the benefits
determinationPrevious attempts to automate this process were hindered by the "roll and scroll”
nature of the VHA computer interface of the Automated Medical Infoondixchange (AMIE)

Il. The CAPRI software acts as a bridge between the VBA and VHA information sy#items.
offers VBA RatingVeteranService Representatives and Decision Review Officers help in
building the rating decision documentation through online access to medicat dksta offers
VHA Compensation and Pension (C&P) staff an easy, standardized way of recording C&P
Examination reports.

CAPRI provides VBA employees with a standardized,-fisendly method to rapidly access
Veterars' electronic medical records throughout the Departmevietdrars Affairs (VA).

CAPRI delivers leading edge "point and click" technology to the users' dedki@uailition, the
learning curve for CAPRI is significantly less than that for chardidsed system&APRI

builds upon existing VHA information security approaches and uses established mechanisms to
ensure only authorized access to medical dA®RIladds a level of security by allowing VBA
users to read but not alter electronic medical record informa@i&RRI also provides innovative
improvements for medical centers by integrating highly detailed C&P Rating examination results
into theVeterars' medical record$2reviously, these reports were not retained online in medical
center computer systems but were archived onto p@perprocedure precluded the sharing of
clinically useful data.

Initially developed specifically for VBA, the utility of CAPRI has been expanded to other user
groups that include VHA, Office of the Medical Inspector, Office of Information (Ol), Research,
andVeteranService OfficersRecently, most of the newest features of CAPRI are specifically
targeted at adding features to be used by VHA C&P providers and staff.

1.2. CAPRI Application Features

1.2.1. Demographics

1 Load new patients into théeterars Information Systems Technology Architecture (VistA)
system

View patient demographics
Report patient address changes to VHA

View patient temporary address

CAPRI 1 June205
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1.2.2. C&P Examination Functionality

Add new C&P exammequest

Edit unreleased C&P exam request

Add exams to C&P exam requests

Cancel C&P exam requests

Create an insufficient exam request

Reroute an exam request

Track individual and cumulative pending exams
RequestW/eterars Affairs Form (VAF) 7131 informatian
Create VA Regional Office reports

Create Automated Management Information System (AMIS) 290 reports

Create insufficient exam report

= =/ =2 A4 A4 -4 -5 -5 -5 A2 -5 -2

Send Automatic Mailman bulletins to AMIE mail groups

1.2.3. Patient Records Navigation
View health summaries

View appointment lists

View discharge summaries

View consultation requests and results
View cumulative vitals

View active medications

View lab reports

View imaging

= =4 =4 A4 A4 A A5 -5 -2

View procedures

1.2.4. Reports
1 All existing AMIE reports for VBA are available
Custom C&Ptemplate tracking reports for VHA are available

Other C&P activity reports not available in AMIE

== =2 =

Generates a report for 8861 Request for Medical Services, Chapter 31
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1.2.5. C&P Exam Entry

All standard AMIE worksheets are available in template form
Automatic sending of completed exam requests

Ability to save template work in progress and finish later
Ability for site to review exams before releasing iMBA.
Multiple templates can be merged into a single exam

= =4 A4 A4 A -2

Ability to add multiple medical opinions to the DBQ Medical Opinion

1.3. Addi ti onal | nf or mati on
Additional information and downloads are available on the VA Intranet.

1 CAPRI Documentation

1 Office of Disability and Medical Assessment (DMA)

1 P1V Binding

o Process for linking enterprise identit&M identity [SeclD], including their VA
AD and VA PIV with a VistA account

1.3.1. Points of Contact

User support questions should be addressed to local IT support staff, Information Resources
Management (IRM), or one of the Natiorsdrvice DesksA ServiceNowticket may be
submitted for CAPRI related issues to t&tional Service Desk.

1.3.2. Installation

NOTE: It is important that all users at your site remain on the same version.

For the VBA, the new version runs when the user starts the application from
Start/Vbapps/CAPRI/CAPRI . The user can make new Windows desktop shortcuts after
starting the new version.

For the VHA, the IRM department installs the CAPRI desktop iBéease check with them on
the specifics of starting CAPRNormally, the user should find the CAPRI shortcut in the same
place the user would find the Computerized Patient Record System (CPRS).

Local Vista Connection: The CAPRI shortcut can be set to connect to a specific VistA system.
CAPRI accepts the command line parameserervernameandp=portname, just like CPRS.

CAPRI REMOTE : CAPRI Remote users access CAPRI through the Claims system, which runs
on the VHA Forum hardwaré&he server for those users should be s#idgclaims server and
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http://www.va.gov/vdl/application.asp?appid=133
https://www.va.gov/disability/
https://yourit.va.gov/kb_view.do?sysparm_article=KB0013359

address and pofFigure1-1). See theCAPRI Remote Functionalitysection in this user manual
for more details.

T capri.exe - Shortcut Properties *

PED

Security Details Previous Versions
General Shorteut Compatibility

o
==}

=

capri.exe - Shortcut

LQ:\

&

T

Targettype: Application

Targetlocation: CAPRI

Target |2.\CAPRI\ | ‘

Startin |C:\CAPR\ ‘

Shortcut key: |None ‘

Run: Normal window B

Comment: | ‘

Open File Location Change lcon Advanced

Cancel Apply
Figure 1-1. CAPRI Desktop Shortcut Properties.

14. Add/ Remove Medi cal Centers

Local IRM staff can set up a list of available VHA servers that the user may need to connect to
on a regular basis. Please contact IRM if the user needs a facility added or rdRbVsthff

can add multiple VistA connection configurations to CAPRI using the stasdardrlist.exe

utility provided with the Remote Procedure Call (RPC) Brok should refer to the RPC

Broker documentation for specifics on how to use serverlist.exe.

If using command line parameters to direct the CAPRI shortcut to a specific server and port, the
settings from serverlist.exe are ignorétde example irStep 2below refers to a system that has
been set up with serverlist.exe and has no server or port information in its shortcut.

15. Logging On

CAPRI now uses twdactor authentication (2FA) for logging in. Your Personal Identification
Verification (PIV) card along with your Personal Identification Number (PIN) is used to gain
access to CAPRI. If there are issues with 2FA, the user can cahoéltoe dialog that requests
the user to select a certificate, and instead enter the access and verify code to log in.
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1.5.1. Non-CAPRI Remote Users
Step 1i The user starts by doubtdicking the CAPRI icon.

Step 21 OPTIONAL 1 If the workstation has been configured with serverlist.exe by IRM, and
if there is no server and port information in the CAPRI shortcut, a window appears asking the
user to select an initial server and péiig@rel-2). Selecting the down arrow in the upper right
corner displays all the VHA sites the user can ac@essroll bar appears if the list is too long to
be displayed. If the user has access to only one VHA facility, then the VistA sign on screen in
Step 5(Figure1-6) is displayed immediately.

Step 3i OPTIONAL 71 The user scrolls to the name of the desired VHA facility, if it is not
already visible, and clicks it to selectkigurel-2).

(D

VISTA.

VISTA.
VISTA.
VISTA.
VISTA.
[wsm.

PVISTA.
YISTA.
VISTA.

Figure 1-2. Network Connect Dropdown Selection.

Step 47 OPTIONAL 71 The user click©OK (Figurel-3).

CAPRI
GUI User Manual
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lw/ OK I X Cancel I 7 Help I

Address Port

Figure 1-3. Network Connect Selection.
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Step571 The user is prompted to select a certificate.

Windows Security >

VistA Logon - Certificate Selection

Select a certificate for VistA authentication

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

Click here to view certificate properties

More choices

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14,/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14,/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14,/2020

OK Cancel

Figure 1-4. Certificate Selection

Step61 After selecting the correct certificate, the user is prompted to enter the PIN

ActiviD*®
ActivClient®

Please enter your PIM,

| Cancel

Figure 1-5. ActiviD

Step 71 If the 2FA fails, he useis prompted for an access/verify code. The es¢ers a VistA
Access Code, presses the Tab key, and then enters the Verify Code. The user then presses Enter

CAPRI 6 August2025
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or clicksOK (Figure1-6). This takes the user to the Patient Selector screen described in the
CAPRIT Using the Softwarsection.

NOTE: New users without access codes should contact local IRM staff to get one.

8 VISTA Sign-on

MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME A

LR R R R R R R R R R R R R R ]
NATIONAL VISTA SUPPORT (Including **VBA USERS“)I
NATIONAL HELP DESK
8:00am-7:30pm Eastern Time, Monday-Friday
If you have trouble with the toll-free number,
call throuah

FORUM ACCESS AND VERIFY CODES
FORUM TECHNICAL SUPPORT

v

/— Access Code: | |/ oK I
_/ = Verity Code: [ X Cancel

" Change Verify Code

sever [ Voo HEEE oo HEE o N |

Figure 1-6. VistA Sign -on Dialog Window.
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1.5.2. Regional Office (RO) CAPRI Remote Users

Most VBA users are CAPRI Remote useZAPRI| Remotanow uses the 2FA to connect. The
users PIV card and Pin will used to gain actessuthorized VA Medical Center (VAMC) sites

Step 1i From the Start/VBAPPS/CAPRI Remote/CAPRI Remote menu, the user clicks the
CAPRI icon.

Step 2- The user is prompted to select a certificate.

Windows Security *

VistA Logon - Certificate Selection

Select a certificate for VistA authentication

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

Click here to view certificate properties

More choices

;

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

oK Cancel

Figure 1-7. Certificate Selection
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Step 3i After selecting the correct certificate, the user is prompted to enter the PIN

ent Login ? * l

ActiviD*

ActivClient®

Flease enter your PIN.

| Cancel ‘

Figure 1-8. ActiviD

Step4 1 If 2FA fails, the useis prompted to enter an access/verify cdifeer entering the

VistA Access Code, the user presses the Tab key to go to the next field and enters the Verify

Code.Then the user presses Enter or clioks (Figure1-9).

NOTE: New users without access codes should contact local IRM staff to get one.
The first time the user logs into a VistA application, only the Access Code should

be entered. CAPRI then prompt the user to create a Verify Code.
should have a valid Access and Verify Code combination by the time they use

CAPRI.

Most users

CAPRI

~loix]

MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME
LR R R R L L R R R R R )
NATIONAL VISTA SUPPORT (Including **VBAUSERS**)
NATIONAL MELP DESK
B8:00am-7:30pm Eastorn Time, Monday-Friday
If you have trouble with the toll-free number,
call through

FORUM ACCESS AND VERIFY CODES
FORUM TECHNICAL SUPPORT

LR
LR R R R L L L R R R R R )
Verify codes have been implemented to require strong passwords. Passwords
shall be at least eight characters in length, and contain three of the
following four kinds of characters: letters (upper case and lower),
inumbers, and, characters that are neither letters nor nusbers (like *#*,
“@* or *$*). Samples would be 123ABCSS, ABC123#S, or $SXYZ987.
NOTE: lower-case letters will be made upper-case.

/— /_ AccusCodn:’ l‘/ oK l
\ _/_ VolityCodo:r—' XMI

I~ Change Verity Code

o -+ - - I

Figure 1-9. VistA Sign -on Dialog Window.
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OPTIONAL 1 To change the Verify Code, the user selects the Change Verify Code checkbox
on the sigron dialog before clickin@K. The user is then prompted to create a new Verify Code
as shown in the steps iRigure1-10)

¥ VISTA Sign-on = | B |t

—
— - - — —

MISUSE OF THIS SY¥STEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME
o g e o e e e e o e o e o e o e e e e s e ok e ok e e o S o e s o e e o e s ok ol ok o o o e o i e o e o o o e ok o o o o o o e o o
NATIONAL VISTA SUPPORT (Including **BVA USERS**)
NATIONAL HELF DESK
8:00am-7:30pm Eastern Time, Monday-Friday

FORUM ACCESS AND VERIFY CODES

FORUM TECHNICAL SUPPORT

B L e L e T T
e e ek ke ek k3t ok ok kb ko ok ok ko ko ok 3 ok ko ke ke
Verify codes have been implemented te require strong passwords. Passwords
shall be at least eight characters in length, and contain three of the
following four kinds of characters: letters {upper case and lower),
numbers, and, characters that are neither letters nor numbers (like "#",
"@" or "5"). Samples would be 123aBCS$S, ABC123#5, or S$SMYZI8T.
NOTE: lower-case letters will be made upper-case.

You have reached the CLAIMS system, used for CAPRI authentication.

\/1 Access Code: |""””’ « OK
_/ Verity Cade: [ 3¢ Cancel |

Server: “olume: UcCl: Fort

Figure 1-10. Change Verify Code Option.
After selectingOK, the user is prompted to enter and confirm a New Verify Codeie1-11).

—B/x]
Dld veify code: [ W 0K
Mew veily code: X Cancel
Conifitm news very code: ‘? Hep

Figure 1-11. Enter New Verify Code.

Step57 The CAPRIRemote site selection scredfigurel-12) di spl ays t he userod
VHA facilities. If shown, the vertical scrollbar is used to scroll through all authorized Ehies.
user selects a site and then eitherdoablei cks t he siteds name or cl i
CAPRI has been modified to include they@nd state where each facility is locatkdaddition,

CAPRI 10 August2025
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the list may now be sorted by Stafeigurel-12) shows DEV/FEX Test System in Troy, New
York as the selected VHA facility.

CAPRI Remote

‘¥ou are authonzed the following connections:
FLORIDA site:

ME VORK, TROY site:
Unknown State site:
WHYOMING site:

Select a site.

LCancel

I oK
Figurel-12. Remote User Authorized Connection List.

After CAPRI loads the VHA facility, the user is prompted with the Patient Selector screen
(Figure1-13). Instructions for use of the Patient Selector screen are found in the CARiRIg
the Software section of this document

CAPRI 11
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Patient Selector x

Patient 1D: || Selected Patient

Enter Mew Pt

| LCancel Enterprise Search

Figure 1-13. Patient Selector Screen.

1.5.3. Terminal Server Users
Step 11 From the Hines terminal server application, the user decliales theCAPRI icon.

Step 2i Follow the directions in thRegional Office (RO) CAPRI Remote Useection for
Steps 2and3.

1.5.4. CAPRI News

Whenlogging onto CAPRI, CAPRI Newds-{gure1-14) alerts are displayed if near unread
priority newsitems existThe user can select the News item to view the contents.

Clear All marks all items as viewed and removes the yellow highlight
SelectCloseto continue working with CAPRI.

#B CAPRINews X

Jul 21, 2020 @ 8:00am Link CAPRI tovour PIY Card
{L Feb 28, 2020 & 1:13pm CLAIMS Server Upgrade MNotification

Figure 1-14 CAPRI News Alert
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The CAPRI News option is available via the Tools menu as depicted below.

¥ CAPRI Connected To VHAISPDBSCHY07.VHAMED.VA G
Eile Edit | Tools jHelp
e AMIE Worksheets...

s Bring Exam Template to Front

External Applications »
B] My Unsigned C&P Worksheets...
“¥" My Uncosigned CPRS Documents...

I News...

!. Change Forwarding Address...

[§8, CPRS C&P Cosignature Transfer Utility...
HIA Search

Figure 1-15 CAPRI News Menu Option

UserscanlaunchCAPRI Newsby selectingthe Newsbuttonon the bottommenubar.

A CaPRI - m} b3

File Edit Tools Developer Help

WBA eFolder Dueue

v Ready.

Figure 1-16. CAPRI News Button Bottom Bar

Users will receive the following error message when CAPRI News is unable to connect to

SharePoint.
CAPRI GUI Version DVBA=2.7-250.07 X
An error has been identified while attempting to download the most current News Feed from SharePoint.
Please submit a ServiceMow ticket by calling 1-855-673-4357 or through yourlT shortcut on desktop.
Figure 1-17 News Feed Connection Error
CAPRI 13 August2025
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1.5.5. CAPRI Alerts

When users of the CAPRI C&P Template functionality log into CAPRI, any existing CAPRI
Template Alerts are displayeBigure1-18).

CAPRI automatically checks pending Compensation and Pension Worksheet Module (CPWM)
Template statuseB.endi ng t empl ates in the usert™s queue
C&P Alert screen displays alerts according to template stalerds for template statusese

draft, awaiting signature, sent back from reviewer, requiring review, anddocuments to ce

sign.

The user clicks thResolve This Alertbutton to be taken to the section of CAPRI where the
alert can be resolve&or example, if the user has unsigned templates, then they are taken to the
Unsigned Templatesvindow.

The user may select Continue to bypass the alerts and go to the Patient Selector screen.

Resolve This Alert You have 109 draft templates.

You have no templates awaiting signature.
You have no templates sent back from the reviewer.

You do not have template "reviewer” privileges.
Resolve This lert You have 3 documents to co-sign.

Figure 1-18. CAPRI Unresolved Alerts Screen.
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1.5.6. CAPRI Help 7 Online Feature
The CAPRI application contains an Online Help tdog(re1-19).

a < & o
Mide Back Pt Dotions WebSae
~
ci'_""_":_l View/Edit Selected Exam Request
{0 Vs CAPFH
) Geneesd see also:
Overvew 2
Fostaes o Add 3 new exam request
2] Addicral intamaticn * Cancel exam reguest
@ Patiact selachn screen o Insufficient exam request
() 4P oxam requasts * Repnnt final C&P gxam results
Ovarviow o Exam status inguiry
2] Add & tew exam sequest
B[ Viw o ot an s vecuea
2] Cancel an exam tequest
J] Inindfcmrd e segumit Step 1 - The user logs into CAPRI, looks up the veteran using the Pabent Selector, and moves to the CAP
7] Repert Tl eam ety Exams tab (Figure 2-31). If there are no examination requests, the window is blank, If the veteran
2] Exam seatus nquey already has exammnation requests on file, the window will show the dates requested.
2131 sequests Step 2 - The user selects the examnation request date and chcks the View/Edit Selected Request
Repods button,
Adrn b - —
Headh summanes Lab U CAPRI Connected To CORISC-ALBANY, HED VA GOV (Server:ISCIAS Volume: DEVFEX UCIDEVFEX Port s [S)[8) %)
Chrscal documents ab [ E& Joob tep
CAP Woskshests
F Vi nmn 1CN: S
Al unclonally and seko Othes Faclites Vished CPRIPATIENT. THREE SSNEO000000003 DOB: 1101568 ICN: 5000001578
@ Falmonce 4P xsen: | 7131 Request| | Repods | | Adwin| Heath Susmasie: | | Ciricel Documents || CLP Worsheets| VitAlweb|

Exom Requests:
Date Requested/Date Completed

Figure 1-19. CAPRI Help Tool.

The Online Help utilizes a split screen popup window as showrigare1-20). The left side of
the window displays the Table of Contents; the right side displays a detailed description.

After logging into CAPRI, the Online Help feature is available by clickingrthkey. TheF1
key brings up context sensitive hefyternately, the help system can be accessed via the help
menu with menu iter@APRI Help F1.
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This Online Help window can be minimized, enlarged to fit the screen, or closed by using the

three upper right menu icons.

2 Capri Help

Hide Back Print

Contents |index |

0 Using CAPRI

© General
7 Overview
3 Features
7 Additional information

& Patient selector screen|
2 Overview [
2 Viewing your own patient|
7 Deceased patient
) Sensitive records
) Entering a new patient
2 Other facilities visited by |
7 Accessing other facilities |
7 Enterprise search

@ C&P exam requests

@ 7131 requests

@ Reports

@ Admin tab

@ Health summaries tab

@ Clinical documents tab

@ C&P Worksheets

@ Additional functionality and s|

@ Reference |

0] @ & :id
Options Web Site

B

Patient Selector Screen

see also:

Viewing your own patient records
Deceased patients

Sensitive Records

Entering a new patient

Other Facilities Visited By A Veteran
Accessing Other Facilities
Enterprise Search

The Patient Selector Screen allows the user to search the VistA database for patients who have
records. Patients can be located using a Social Security Number (SSN), the last name initial plus the
last four digits of the SSN, or by typing in the veteran’s last name and first name. Current users of
AMIE II will recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no
results, then there are no existing VHA medical records for that patient at the facility that was
accessed. Verify that the user typed in the SSN correctly and that the user is logged into the correct
VHA facility.

To use the patient selector screen, do the following:

Step 1 - To begin the search, the user clicks File/Select Patient and enters the veteran’s
information (Figure 2 1). For example, if the user wants to view the records of CPRIPATIENT, TWO
(SSN: 666080315), then the following would be the valid search methods:

* SSN (preferred method): the user enters 666080315 and clicks Select.
« Last name initial and last four of SSN: the user enters C0315 and clicks Select.

* Name: the user enters CPRIPATIENT, TWO and clicks Select. Note: there is NO space between
the comma and the first name.

Patioct 10 [CPRI
| FermEn e (PRPATIENT.TWD
‘ m v ||| | [Emeanent room S ovooooon2
- CPRATINT ONG Syl !
Figure 1-20. Navigating CAPRI Help Menu.
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2CAPRIUsi ng the Software

21. Pati ent Sel ector Scr®elhneotri &Pt i

Security Note: The CAPRI application does not allow users to view their own

personal patient records. If a user attempts to do so, CAPRI prevents access and

alerts the Security Administrator at the VHA facility who takes established

security violation actions.  In addition, when selecting a patient who is a VA

employee, CAPRI allows the user to do so only after the user agrees to Privacy

Act Terms via a dialog box. An alert is sent to the Security Administrator who

then i nquires about tdorsfouascessiigshose resordsr1 e.ss r e a

2.1.1. Selecting a Patient/ Veteran

The Patient Selector screen allows the user to search the VistA database for patients who have
recordsPatients can be located using a Social Security Number (SSN), the last name initial plus

the last four digits of the SSN, or by typingint¥etera® s | ast nameuremd f i r st
users of AMIE Il will recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no
results, then there are no existing VHA medical records for that patient at the facility that was
accessedVerify that the user typed in the SSN correctly and that the user is logged into the
correct VHAfacility.

NOTE: To avoid displaying sensitive information regarding our patients and staff,
the examples in this manual contain contrived names instead of real names.
Patients and staff are referred to as CPRIPATIENT, ONE; PROVIDER, ONE; or
USER, ONE. Likewise, real SSNs, real addresses, and other personal identifiers
are not used.

Step 17 To begin the search, the user cli¢kke/Select Patientand enters th¥eterad s
information EFigure2-1). For example, if the user wants to view the records of CPRIPATIENT,
TWO (SSN: 666080315), then the following would be the valid search methods:

1 SSN (preferred method): the user enters 666080315 and clicks. Select
M Last name initial and last four of SSN: the user enters C0315 and clicks Select
1 Name: the user enters CPRIPATIENT, TWO and clicks Select

NOTE: There are NO spaces between the comma and the first name

Step 2i CAPRI displays a list of possible match&g(re2-1). The user can click once on the
patientds name to display more information to
VeteranThi s addi ti onal information includes the i
gender, age, and date of birth (DOB}here is only one match, this information is displayed
automatically After choosing the corredteteran the user clicks th8electbutton.

Step 3i After the user clickSelect CAPRI buildsall the background information on the
selected/eteranand automatically opens the C&P Exam tab. From this starting point the user
can request a C&P exam for the seledteteranor select any of the other tabs to navigate

existing patient records. If there are completed DBQs within the last 12 months that have a VHA

CAPRI 17 June205
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Il nternal DB Q Re, Sdftrefereett DBR§) orfifilé éoistlie pdtient, the list of these
VHA Internal DBQ Referrals will displayn order of completion date with most recent first.

Note: For sensitive patients, this list will not displBgatients with active Category | (National)

or Category Il (Local) patient record flags on file in the Patient Record Flags (PRF) application
will have theRecord flags founthessage displayed.

Patient Selector > |
Patient ID: [TEST PATIENT Selected Patient
i i TEST,PATIENTOMNE

Patient List: A
SN ——

TEST PATIENTONE e PEMALE
Age: B4 p/o
Birth Date: e
Ward:
Claim Number: .
ICN: —

Record flags found.

YHA Intemal DBEQ Referrals signed in the last 12
months:

6/18/2020 MERGED FORM A
6/17/2020 DBO MUSC AMPUTATIONS
6/16/2020 DBO RESP SLEEP APNEA

[aRiaFasaalslsigNalinlisligBR o gl Y indinl )]

< >

Enter Mew Pt.

Demographics Cancel I Select

Figure 2-1. Selecting Patient from the Patient Selector Screen.

(Figure2-2) is the result screen after selecting a patidie FLAG button will display for
patients who havactive National (i.e. Category I) and/or Local (i.e. Category Il) Patient Record Flags
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recorded in the Patient Record Flags (PRF) applicatidmeSelf-Referred DBQs button will
display br patients who have setéferredDBQ6 sompletedwithin thelast 12 months

%} CAPRI Connected To - m} %
File Edit Tools Help
([ T DOE: ICN; FLAG
4P Exoms | 7131 Flequest| Flpots | Adin | Healh Summariss | Clrical Documents | C4P Worksheets | Joint Legacy Viewsr | Voofichab| _SelRieferred DBOs

rExam Requests:

Date Requestsd/Date Completed Sort IAscending VI

2020@11:27 MRY 7, 2020@11:25

MRY 7, 2020@14:04
MAY 13, 2020@17:54
MARY 13, 2020@18:02
MARY 21, 2020@18:04
MARY 22, 2020@11:22
MARY 22, 2020@14:23
MARY 22, 2020@1l€:20
MARY 26, 2020@17:10
JUN 3, 2020@19:14
JUN 3, 2020@1%:50

MRY 13, 2020@12:13
MRY 13, 2020@17:57
MAY 13, 2020@12:05
MAY 21, 2020@12:0€ [EXAM CRNCELED]
MAY 22, 2020@11:24
MAY 22, 2020@14:37
MAY 22, 2020@1€:23
MAY Z&, Z2020@17:1¢
JUN 3, 2020@L5:1S
JUN 3, 2020@1l5:51

Add a Mew Request
Re-Frint Final CkF Results I Status Inguing I Wiew/Edit Selected Reguest

V Fieady. £ Mews | Wighdy |

Figure 2-2. CAPRI Patient Record View.

NOTE: CAPRI will display the details for the active National (i.e. Category |) and/or Local
(i .e. Category 11) Patient Record Fl ags when
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¥ Patient Record Flags *

Elags:

Detailz
Flag M ame: HIGH RISk FOR SUICIDE

Azzignment Marrative:
Thiz iz a test account. The actual recard test wasz removed Feb 14, 2018,

Flag Type: CLIMICAL

Flag Categony: | [MATIOMAL])

Azzignment Statuz Active

Initial Azgigned Date:  JaN 25, 201 8@10: 2516

Approved by CHIEF OF STAFF
Mext Review D ate:
COwner Site: WEST LAVAMC [WEST LAWAME)

Originating Sike: WEST LAVAMC PWEST LA VAME])

Cloze

Figure 2-3. Patient Record Flags Detail.

NOTE: CAPRI will display the list of any DBQs with a VHA Internal DBQ Referral of

AYeso completed within the | ast 1t mosorecénh s
completedDBQ first when the Self-Referred DBQs button is clicked:

¥ VHA Internal DBQ Referrals - O >

VHA Internal DEQ Referrals signed in the last 12 months:

5,2/2020 DB ADMIN CLCW

Close

Figure 2-4. Self-Referred DBQs list.
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Step 4 i To select another patient, the user selects File/Select P&ligmte2-5) and returns to

Step 1 of this section.

k] ¥l CAPRI Connected To VH

( File| Edit Tools Help
“‘-._';—"_ Disconnect... E
Switch Sites...

Reports...

3
I@ Select Patient...
In
(==

Print
Print Preview...

Printer Setup...

Send to Virtual VA
Quit

Figure 2-5. Select Patient Option.

NOTE: CAPRI displays the following warning if the selected patient has active

National (i.e. Category I) and/or Local (i.e. Category II) Patient Record Flags on file
in the Patient Record Flag (PRF) application (  Figure 2-6).

Patient Selector X ‘
Patient ID: [TESTPATIENT ol
. . TEST.PATIENTONE
Patient List: .
SSN: [
TEST PATIENTONE Sex FEMALE
Age: B4 p/o
Birth Date: _
Ward:
Claim Number: I
ICN: |
Record flags found.
YHA Intermnal DEQ Referrals signed in the last 12
months:
6/18/2020 MERGED FORM S
6/17/2020 DBO MUSC AMPUTATIONS
6/16/2020 DBO RESP SLEEP APNEA v
< >
Enter Mew PL
Demographics LCancel I Select
CAPRI 21
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Figure 2-6. Patient Record Flags Warning.

NOTE: CAPRI notifies the user if the patient is deceased and allows the user to
Continue or Cancel. When the user searches using the Patient Selector screen, a
message indicates if the patient is deceased (  Figure 2-7).

Patient Selector >< ‘
Patient 1D: |TEST, Selected Patient
Patient List: ;EET JELTON THOMAS
'
= Sex MALE
Age: 64 y/o
Birth Date:
Wwhard:
Claim Mumber:
ICN:

Patient is deceased.

Enter New Pt.
Demographics | Cancel Enterprise Search Select

Figure 2-7. Deceased Patient Notification.

The user selectgéesto continue olNo to cancel.

Deceased Patient

This patient died JUN 03, 2020
Do you wish to continue?

No |

Figure 2-8. Deceased Patient Information Dialog Window.

2.1.2. Sensitive Records

A userod6s own record and the records of the wus
The user may not access them withastification.If a user clicks the name of patient whose

record is sensitive, the words Sensitive Recbiguie2-9) ar e di spl ayed in pl a
personal information.
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P Bl
Patient Selector,

X]

Patient 1D: |CAPRI

CAFRLCAPRI M
CAPRLMEW D

CAPRIMEWTEST &R .
CAPRLPATIEMT EIGHT Sensitive Hecord
CAPRLPATIENT FIVE
CAPRLPATIEMT FOUR
CAPRLPATIEMT MINE
CAPRLPATIENT OME
CAPRLPATIEMT SEVEN
CAPRLPATIENT Sl
CAPRLPATIEMT TEM
CAPRILPATIEMT THREE
CAPRLPATIENT

Other Facilities Wisited

CaPRITEST ¥
CaPRILTEST ¥
Enter Mew Pt
Demographics tore | LCancel Enterprize Search

Figure 2-9. Sensitive Record Alert.

If theuser attempts to open this record, a warning message is disfayackp-10). If the user
does not have justification for viewing this record, then the userdietick No in the warning
message.

B -l

Sensitive Record [%|

A AR TN

+4QESTRICTED RECORDA*

B i i i O i i O O O O

* This record is protected by the Privacy Act of 1974 and the Health  *
* Insurance Partability and Accountability Ack of 1996, IF vou eleck *

* to proceed, you will be reguired to prove wou have a need to know,  *
* Breessing this patient is kracked, and wour station SECLIr'It':.-' Officer *

* will conkack wou For ywour justification,
B I

Yes Mo |

Figure 2-10. Sensitive Record Warning.

2.1.3. Entering a New Patient/ Veteran

NOTE: VBA users should only establish a new patient within the VistA system if it

IS necessary to request a C&P examination fora  Veteran who is not a current

patient within the medlfthegpdtienf N&ARE dnd SSK $earchd at abas
using CAPRI &6s Patient Selector function yield
then the user must establish the  Veteran as a new patient.
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Step 1i The user selects tiienter New Pt. button at the bottom of the Patient Selector screen
(Figure2-11).

Patient ID j Selected Patent

|

Figure 2-11. Enter New Patient from Patient Selector Screen.

Step 2i User entersth@eterad s SSN i n t he spac &erfyfS8Nis Nbte d ,

in Usebutton Figure2-12).

Enter Hew Patient _
You may enter a new patient into the “WistApatient file using this dialog.
ssH: [oooooLolo Wedly S5M is Mot in Uze ]

Carcal

Figure 2-12. Verify Veteran SSN.

Step 3i If the SSN is not associated with an established patient record, CAPRI op&msethe
New Patienttemplate Figure2-13).

When the user selects tlidick to Continue button, a query is run to find any existing patient
with the following informatiormoresimilar to the new patient:

1 First two letters of the First and Last name are the same
1 Same last four of the SSN

1 Same Year and Month of the Birthdate

1 Same Year and Day of the Birthdate
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Enter New Patient
‘You may enter a new patient into the Vista, patient file using this dislog.

s [ |

FistName:  [TEN Gender MALE - ]
Middle Name: I DOB: -

LastName:  |CPRIPATIENT

Jr., St., ete: Click to Continue ]

Cancel

Figure 2-13. Enter New Patient Screen.

The query results are displayed so that the user can manually verify that the new patient does not
exist in the system. Theame, gender, DOB andSSNof the potential matches are displayed, as
shown in Figure2-14).

Patient File Matches

Based on the information entered, there are potential matches.

Please verify that you are not creating a duplicate patient.

PATIENT,TEST A MALE
PATIENT,TEST G MALE
PATIENT,TEST NEWEMPL FEMALE
PATIENT,TEST QUALITY JR MALE

Cancel New Patient Entry l i Continue With Patient Entry I

Figure 2-14. Patient File Match.

If a sensitive record is returned as a potential match for the new patient, ti¥DBrendSSN
fields are replaced with the wot8 ENSITIVE* ( Figure2-15).
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The user has the option @ancel New Patient Entrgr Continue With Patient Entry

Patient File Matches
Based on the information entered, there are potential matches.
Please verify that you are not creating a duplicate patient.

I s:vcITIVE MIDDLE MALE *SENSITIVE* *SENSITIVE*

Cancel New Patient Entry ] Continue With Patient Enty |

Figure 2-15. Sensitive Patient File Match.

Step 4i WhenContinue With Patient Entry is selected, the remainder of the required fields
are displayedHigure2-16) and a stub record is created within the VistA systeatecting
Cancelat this point leaves an incomplete record.

‘You may enter a new patient into the Vist& patient file using this dialog.
SSN: ﬁ— Verty&eN s ot Use
=
FistName:  [DELETE Gender  [woe =] i
Middle Neme:  [TENF DOB (mvdd/yyy: [N
LastName:  [CAPRITEMP
Jr., Sr., etc: I— Glick to Gortinue |
Patient Type: NN |  POWStusideaed? [ <]
Veteran? l—:] Service Connection %: I—
Sewice Connected? [ ] Claim Number: |_ Copy SSN |
Period of Service: [ B
LAST Service Enly Date (mm/dd/yyy) LAST ServiceSeparation Date [n'mlddl
g Clear Date | lrziu_ Clear Date |
Primary Eligibility: I
Claim Folder Location: [ E]
Branch of Service: | _'_I
Type of Discharge: [ -1 =l
Add Patient | Cancel |

Figure 2-16. Enter New Patient into VistA Patient File.

If incorrectLAST Service Entry or LAST Separation Datesare entered, the user selects the
Clear Date button to remove the incorrect data from the field and then enters the correct date.
There are several fields on the template with dtown arrowsSelecting an arrow displays a
menu that shows the only valid choices for ei@ald. For example, the drop down arrow for the
field Patient Type shows the following valid selections iRiQure2-17).

CAPRI 26 August2025
GUI User Manual



Patient Type: | POW Status Indicated? | =]

ACTIWE DUTY ] .
E I
Weteran? A LIED VETERAN Service Connection 2
i COLLATERAL ; .

Service Connect EMPLOYEE Clairn Murnber: I Copy 55K |

Period of Servicgd MOM-ETERAM [OTHER) j
MNSCWETERAM

LAST Service EqSCWETERAN LAST ServiceSeparation Date [mmAddmo);

I_-"_f’ TRICARE I_."'_.'" Clear Date I

Figure 2-17. New Patient Type Selection.

Frimary Eligibility: || j

AlD EATTEMDAMCE

COLLATERAL OFYET.

Branch of Service: (EMPLOYEE

HOUSEBOUMD

Tupe of Digcharge: |MSC
—_— I0THER FEDERAL AGEMCY

FRISOMER OF wWaR

_ PURPLE HEART RECIPIENT -
County: [UNITED {5 |55 Tran 502

SERVICE CONMECTED B0 to 1003
Zip+d: I

SHARING AGREEMENT
TRICARE

Claim Falder Lacatio

Figure 2-18. New Patient Primary Eligibility.

The selection list for th€laim Folder Location (Figure2-19) requires the user to select the
appropriate entrfrom thedrop-downlist.

Cimrn Foldes Locaton ]_ -]
301 OSTON A
Branch of Service ’—l‘{m EESVICDES?E-W"
1305 NYCRO

Type of Discharge
yeoiDschorge: [ |00 B A oRo

30740 ALBANY-RO
08 HARTFORD-RO
303 NEWARBK-RO :
1310 PHILADELFHW-20 "l e B

Cancel

Figure 2-19. New Patient Claim Folder Location List.

TheCountry field contains a dropdown list of all available countries, and defaulliNtd ED
STATES. This field controls the display of thP+4, County, State, Province andPostal
Codefields. When the selected countryUNITED STATES, CAPRI displays th&IP+4,
County, andStatefields but hides th@rovince andPostal Codefields (Figure2-20)

After selectingUNITED STATES in theCountry field, a user entering a vali€llP codeinto
theZip+4 field causes CAPRI to populate t8d&y, County, andStatefields with
predetermined, urditable valuesThe City, County, andStatefield values may only be edited
by a user who possesses BH&S GMT COUNTY EDIT security key.
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Caritry: Phane: |
Zip+d: I Office Phone: I
Address: I
Addr 2: |
Addr 2 | County; | j
City: | j State: | j
Add Patient Cancel

Figure 2-20. New Patient Location Record.

When the selected Country is other thiMITED STATES, CAPRI displays th&rovince,and
Postal Codefields and hides th&lP+4, County, andStatefields (Figure2-21).

Step 51 The user selecsdd Patientto establish the new patient@ancelif the user no
longer wishes to add the patient shownFig(re2-16) and Figure2-21).

Country: |{REra Phore: I
Office Phore: I
Address: | Province: |
Addr 2: I Piostal Code: I
Addr 3 |
City: I
Add Patient Cancel

Figure 2-21. New Patient Location
Notes on adding new patients:

1. CAPRI automatically uses all capital letters in all fields; users do not have to capitalize
individual letters

2. Do not use punctuation marks, special characters, or spaces in any of the name fields
3. Do not use punctuation marks in any of the address fields
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4. Use a hyphen between the area code and numlgef55555-5555; D0 not put parentheses
around the area code of a phone number

Step 6i After the user has completed tBater New Patienttemplate and clicked th&dd
Patient button shown in Figure2-16) and Figure2-21), CAPRI builds a new patient record for
theVeteranand automatically opens that record in @&P Exams tab.

Step 71 The new patient is established in VistA and the user may now request a C&P
Examination for that patient.

2.1.4. Other Facilities Visited

A CAPRI remote user can switch to other VAMC
user normally does not have access to those VAMC SikeOther Facilities Visited button

allows a user to identify all VAMCs where a patiemy havevisited anddentifies the last time

the patienmay haveeceived treatment at that VAMC sifthe Other Facilities Visited button

on the Patient Selector screen is grayed out and disabled when there is no electronic record that
the patient has visited another VAMC sikegure2-22).

Patient Selector b4 |

Fatient 1D: -

Sensitive Record

Other Facilties Wisited |

N~

Enter Mew Pt.

Demographics tore Cancel | Select

Figure 2-22. Other Facilities Visited.

When aVeterad s pat i ent r e cGiherdracilities Visited uttomisyirettek uppdr h e
left corner Figure2-23).

File Edit Tools Help
| Hther Facilibes Yisited I || FWBA eFolder Dueue | |
C&P Exams l 713 Hequest] Hepu:urts] .-'f-.dmin] Health Surmmanies | Clinical Documents | CEP Worksheets

Exam Bequests:
Date Requested/Date Completed
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Figure 2-23. Other Facilities Visited Selection.

After selecting thé®ther Facilities Visited button from thePatient Selectorscreen Figure

2-22), or theOther Facilities Visited button while viewing a namédetera®d s r eFgore d s (
2-23), the user is presented with a list of VAMCs whereMteteranmay havevisited Figure

2-24). The user selects a VAMC, and then sel&vtgch to This Facility.

Accarding to the national kMaster Fatient Index, this veteran
may hawve heen to the following facilities:

3 G : i
402 TOGUS MAINE VamC MaR 25, 200301046

405 WwWHITE RIWVER JCT WAMROC  SEP 26, 2008231448

BA6  JACKSOM WakMC

436 MOMTAMAS HCS FEB 25, 200321556

437 FARGO YAMROC JARM 23, 2009031 357

438 510U FALLS vWaMROC SEF 15, 2003=10:24

442  CHEYEMME “AMC DEC 22, 2006(2111:12

B72  SaM JUAM WAMC

a04  AMARILLD HCS JUMW 4, 2008610354

B02 ATLAMTA MAMC FEB 3. 2003(=315:38

B09  AUGUSTA VAMC DEC1, 2008@11:52

516 BaY PIMNES W& HCS JAM 15, 200901130

517 BECKLEY WAMC JUM 18, 2008@71217F b
Cancel Switch to Thiz Facility

Figure 2-24. Remote Sites Visited List.

After switching to the other site, the user has full ability to navigat¥é¢herad s pat i ent
using CAPRI.

Unless the user has direct access to the switched site, the file menu cannot be used to search for
other patient records at the switched ditetead, the user receives the messageigufe2-25).

CAPRI DYBA*2.7%71 X|

You do not have direct access to this site.  Please use FILE | SWITCH SITES and
pick a different site prior ko selecting a patient.

Figure 2-25. Insufficient Access Alert Window.
2.1.5. Enterprise Patient/ Veteran Search Function

The Enterprise Search Function uses Mageteranindex (MVI) as the search database to

retrieve a list of sites where patient records exists. This feature allows the user to enter traits of a
patient (seéigure2-26to see if a match exists. This functionality is available fromTias

menu.
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2.1.5.1. Search Function

The following screenshoF{gure2-26) is from the Patient Selector scre@p initiate a search,
click either the Enterprise Search buttéig(re2-26) or select Enterprise Search for a Patient
from the Tools menuHigure2-27).

Enter Mew Pt

. e
I ;-amelg Enterpnse Eeac_h_',

Figure 2-26. Enterprise Search Selection.

e

¥ CAPRI Connected To

File Edit | Tools | Help

& AMIE Worksheets...

%= Bring Exam Template to Front

External Applications »
My Unsigned C8&P Worksheets...
‘¥’ My Uncosigned CPRS Documents...

News...

d Enterprise Search for a Paﬂp
‘ Change Forwarding Address...
Edit Exam List Parameters (MAS)
86, CPRS C&P Cosignature Transfer Utility
Manage Template Definitions
.| HIA Search

Figure 2-27. Enterprise Search from Tools Menu Selection.

TheEnterprise Searchinput form Figure2-28) allows the traits of a patient to be enterEae
Person Traitsare as follows:

9 First Name (Required)

1 Middle Name (Optional)

1 Last Name (Required)

9 Social Security Number (Required)
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1 Date of Birth (Required)

The results from the Person Search displays in the Search Result memo box on the Enterprise
Search form are processed depending on the results as follows:

T OneexactmatchThe patientds person traits and the
is displayed. Double click on that treating facility to display patient information from that
facility.

 No matchi | f no match is found a ANo willdée ch found
displayed

1 Multiple matches The pati entodos person traits are dis
select the desired recorthe treating facilities with station number displays for the
selected patienDouble click on a selected treating facility to display patient information
for that specific treating facility.

¥ Enterprise Search o B R
Search Criteria
First Name Date of Birth
I [J_/ L] | Legacy Search
Middle Name
2 23 1T 23 A
S 6 7 8 9 101
Last Name 12 13 14 15 16 17 18 Clear Search
19 20 21 22 23 24 25
SSN % 27 8 9 B
€ 33 e Search
Search Results
Treating Fadilities

Figure 2-28. Enterprise Search Dialog Window.
2152 fAlLegacyo Ent erRunctiosaity Sear ch

T h e 0 L Engersg Rearchbutton can be used to search all VAMC VistA systems to see

where a patient has presented for céhes function allows the user to enter a combination of

patient name and SSN to search through selected VAMC systems to see if a patient match exists.
To initiate a fnLegac)\egackEdetrabugon.i se search, cli

The following Figure2-29) is still available from théegacy Searchbutton.

Step 1i Nextto theSearch For:f i el d, t he u®erburmday ncltioc k etcteea vie
for entering specified search parameters.
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Search for a Patient:

Seaich For: /"-'"-chd T

Lvaiable connections: k—ﬂ/)‘\

[Hold CTRL to pick multiple sitez)

Potential Matches:

Select Al |
Close | EmSebctedl

Figure 2-29. Legacy Search Help Button.

NOTE: The search string should be the same text VistA or CAPRI would normally
use for searching the patient file.

Examples:
1 Enter an SSN without the dashes: 123456789 instead e438389
T Enter | ast name + comma + first name with n
JOHNDO

1 Enter first letter of last name + last 4 digits of SSN: A1234

NOTE: There is a limit of 50 items returned per search, per site.

CAPRI DYBA*2.7*71 : x|

Your search string should be the same text VistA or CAPRI would normally use For
searching the patient file.

Examples:

Enter an SSN without the dashes: 123456789 instead of 123-45-6789

Enter last name + comma + first name with no spaces: "DOE,JOHN" instead of
"DOE, JOHN"

Enter first letter of last name + last 4 digits of SSN: 41234

* There is a limit of S0 items returned per search, per site.

Figure 2-30. Legacy Search Help Instructions Dialog Window.
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Step 21 Single site, all sites, multiple sites, or a group of site searches can be done from the
screens shown irF{gure2-31), (Figure2-32), (Figure2-33) and Eigure2-34), respectively.

2.1.5.2.1. Searching One (Single) Site

Single Site After entering patient search data, the user selects one site and then clRbks the
Selectedbutton.

Search for a Patient:
Search For Coudd not connect to:
| 2]

Avadable connections:
(Hold CTRL to peck mubiple sites)

Potential Matches:

Select Al |

Close Run Selected
—

Figure 2-31. Single Site Run Search Selection.
2.1.5.2.2. Searching All Sites in List

After entering patient search data, the user click§S#tect Allbutton, and then clickRun
SelectedButton

Search for a Patient:
Search For: Could not cormnect o
! 2]
Avadable connechons
[Hedd CTRL bo pack mubiphs sites]

Potenbal Matches:

/

[ ST —

Close Flun Selected |

Figure 2-32. All Site Run Search Selection.
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2.1.5.2.3. Searching Multiple Sites

After entering patient search data select mltiple sites, slect one site with the first mouse
click and then holdhe Control (CTRL) key on the keyboard while selecting the names of other
sites.After choosing all desired sitedjck Run SelectedFigure2-33).

Search for a Patient:

Search For: Could niot connect to;

| -

Avvailable connections:
[Hold CTRL to pick multiple sitez]

Potential b atches:

Select Al |

Close Bun Selected

Figure 2-33. Multiple Site Search Selection.
2.1.5.2.4. Searching a Group of Sites in the List

After entering patient search data, the user selects one site, holds the Shift key on the keyboard,
and clicks the last site in the grouping seafldten, the user clickRun SelectedFigure2-34).
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Search for a Patient:

Search For: Could niot connect to;

| -]

Axyailable connections:
[Hold CTRL ta pick multiple sitez]

Paotential b atches:

Select Al

Cloze | Bun Selected

Figure 2-34. Group Site Search Selection.

Step 3i Potential Matches received after running a selected search parameter are shown in
(Figure2-35). The user can move the vertical scroll bar to see the complete list.

Search for a Patient:
Search For: Could not connect ta:
]
Awailable connections:
[Hald CTRL ta pick mulbiple zitez)

Patential b atches:
Test Spstem lacated inWwWYOMING: MO MATCHES FOLIMD

TEST SYSTEM located in TROY, NEW YORE
MAME MATCH:

Select Al |

Cloze

Figure 2-35. Site Search Results.
If CAPRI is unable to connect to a selected site that information is repbitpag2-36).
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Search for a Patient:

Search For Could ot connect ba;

2
Ayadsble cornections: ;j\

Hold CTAL to pick madtiple stes)

Petertial M stches
] TEST LAB located in FLORIDW: MO MATCHES FOUND -

Test Sysbem localed in 'WhDMIMNG: MO MATCHES FOUND

TEST SYSTEM kaeated i TROY, MEW YORE

MAME MATCH

Seldact Al |
Chose |I:ﬂm5elected: | w
Figure 2-36. Failed Connection Search Result.

22. C&P Exam Requests
The C&P Exam tabHRijgure2-37) includes functions such as:

1 Requesting C&P examinations
Viewing/editing requests

Canceling requests

Re-routing a request

Adding an exam to a pending request
Creating status inquiry reports
Viewing completed requests

Tracking the progress of the request for claims management purposes

=4 =4 4 -4 A4 - A5 -2

Requesting an Insufficient Exam
1 Printing results fomdividual patients

Pending requests are shown with a date only in the left col@ompleted requests have a
completion date in the right columWhen the user first accesses this screen, none of the
examinations are selected, and onlyAldel a New Requesbutton is enabledAfter the user
selects an examination, tRe-Print Final C&P Results, Status Inquiry, andView/Edit
Selected Requedbuttons are enabled.

2.2.1. View/Edit Selected Request

Step 1i The user logs into CAPRI, looks up teteranusing thePatient Selector and moves

to theC&P Examstab Figure2-37). If there are no examination requests, the window is blank.
If the Veteranalready has examination requests on file, the window shows the dates requested.
The usercansort the Date Requested/Date Completed by ascending or descending order.
Ascending (oldest to newest) is the default.
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Step 21 The user selects the examination request date and clicksetéEdit Selected
Reguestbutton.

£ CAPRI Connected To

File Edit Tocls Help

B eFolder Quaue DOE: ICH:

C&P Exams l Fikil Hequest] Hepolts] Admin] Health Summarias] EIimcaIDocuments] CEP W’olksheets] Juoint Legacy Viewer | YocRehab

Exam Reguests:

Date Requested/Date Completed Sort |Ascending
SEP 7, 2018@09:33 | MRER 4, 2015@l5:03 [EXEM CANCELED]
MAR 4, 20195@14:54 | HRR 4, 2015@14:5¢
MRR 4, | HMRR &, 2 @15:05
MRR 2, 2 | MRR 3, 2020@17:56
4 |

Add a MNew Request
Fie-Piint Final C&F Results Status Inguing |I Wiew/Edit Selected Reguest

v’ Ready. @ Hews ‘ |
Figure 2-37. View/Edit Selected Request.

Step 31 TheView C&P screen opens, showirdj the entries from the original request, as well
the examination statufigure2-38). The user can scroll down to see additional information
from the original request.he exam in this request cannot be edited because it is already
complete, but the original request may be viewed.

View C&P Exam
Add An Insufficient Exam Request | LClose Window
Request Reference #: |E0346 Request Status: |F|ELEASED TORO.MNOT PRIMTED ~
Pt. Mame: |ZZTEST,F'ATIENT FiFk. Last Rating Exam D ate: |N:’A J
Claim Folder Required? MO Insufficient: |10
Electronic ’—_| AEE OF CLal
- MO
g'c‘"n? Fblﬂ'g?' Special HOMELESS
vananie s Cansiderationfs) | [MCARCERATED
Claim Type: [ORIGINAL =1 Select ONE OR |2 NOT APPLICARLE
MORE PO
FURFLE HEART RECIFIENT
TERMIMNAL
Request Date: [May 20, 20206121356 RO: |EHEYENNE Wi MEDICAL J
Requested By: | Routing Lacatiar: | CHEYENNE YAMROC |

**CLAIM TYPE: CRIGINAL
*¥*SPECIAL CONSIDERATIONS: NOT AFFLICAELE
¥*INSUFFICIENT EXAM: NO

Figure 2-38. C&P Exam Selection Results Screen.
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Step 4i If the user wants to edit a request that is still pending and has not yet been scheduled, it
can be done on théew C&P Exam screen shown irFjgure2-38). Otherwise, skip t&tep 8
The user can ed@laim Folder Required? Priority of Exam(s), Comments andOther
Disabilities by typing directly into those field3.0 add another examination, the user clicks the

Add Exam to Requestutton shown inKigure2-39).

Cancel ALL Exams View Selected ' Add Exam to Request

Figure 2-39. View Selected Exam Selection.

Step 51 If the Add Exam to Requestutton is clicked, the exam listing field opens allowing
the user to make a selectidrigure2-40). The user can scroll down the list or usefired by
Body Systen button. In the~ind by Body Systen view (Figure2-40), the user scrolls down the
body systems until the correct one is found, then siaglei ¢ ko tktaex Ai n front
system name, or the user can dotddiek the body system name to open a list of all pertinent
examinationsThe user doublelicks the desired examination to addTihe view reverts to the

scroll list view, and that examination is checked.

Lizt of Exams. MOTE: Ewxams inred are not normally performed at the zelected routing location.

DBO EMDO Thyraid . parathyraid

DBEO EMT Ear conditions

DB EMT Losz of zense of smell & taste

DEQ EMT Sinusitiz, rhinitiz & ather ENT conditionz

DBO GEM SURG Hernia inguinal, fermoral & abdam [niot hiatal]
DBO GEM SURG Rectum & anus [including hemarrhoids)
DBQ Gl Ezophagus inchuding GERD & hiatal hernia]
DEQ Gl Gallbladder & pancreas

DB Gl Intestings [infectious]

DBO G Intestings [ather than surgical ar infechious]

DB Gl Intestines [surgical]

DB Gl Liver conditions Hepatitiz, cirthoziz & ather liver
DEQ Gl Pentoneal adhezion

Find by Body System

Figure 2-40. Add Exam List.

Step 61 In the scroll list view Figure2-41Error! Reference source not found), the user clicks

the checkbox next to any of the desired examination.

List of Exams. MOTE: Exams in red are not nomally performed at the selected routing location.
DBEQ General Medical Gulf 'war

DBQ General Medical Pension

- GEMERAL MEDICAL EXAMINATION

- GEWITOURINARY

- GYMECOLOGICAL

= HEMIC AND Ly MPHATIC

DBEQ HEM Hairy Cell & other B-cell leukemias
DEOQ HEM Hemic & lpmphatic, including leukemia
- HEMIC DISORDERS

- L'YMPHATIC DISORDERS

- INFECTIOUS AMMUNEMUTRITIOMNAL

Yiew Selected Exams

m

Figure 2-41. Add Exam List 1 Scroll View.
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Step 71 The user seleciddd Selected Exam®r Cancel Add Examsas appropriateRigure
2-40)

Step 8i The user can sele@ose Windowto close this screen é&dd An Insufficient Exam
Requestif this examination wasompleted but is insufficienSee theAdd a New Request
section for additional information.

2.2.2. Cancel an Exam Request

Step 1i After logging into CAPRI, the user looks up teteranusing thePatient Selectorand
moves to the€&P Examstab Figure2-37). If there are no examination requests, the window is
blank.If the Veteranalready has examination requests on file, the window shows the dates
requested.

Step 2i The user selects the examination request date and clicksetA=dit Selected
Requestbutton Figure2-37).

Step 31 TheView C&P Exam screen opens, showirdj the entries from the original request
and the examination statusigure2-42). The user can scroll down to see additional information
from the original request.

View C&P Exam
Add An Inzufficient Exam Request | Cloze Window
Flequest Reference #: |E0546 Flequest Statusz: |F|ELE.~'1'l.SED TORO,MOT PRIMTED ~
Pt Mame: |ZSTEST FPATIENT RPE Lazt Rating Exam [ate: |N,-'A J
Claim Folder Requied? (10 Insufficient: |MNU
Electranic I—_| AGE OF CLAIM
; ¥ [u] FDC
E'alfﬁr Elﬂ'dff Special HOMELESS
E;“'?" aT e Cansideration(s); || IMCARCERATED
aim Type: [ORIGINAL | Select ONE OR | NOT APPLICABLE
MORE P
FURFLE HEART RECIFIEMT
TERMIMAL
Request D ate: |M.¢\Y 20, 2020031 21356 RO: |EHEYENNE Wiy MEDICAL J
Requested By | R outing Location: |EH EYEMME WAMROC j

.

**CLAIM TYFE: ORIGINAL
¥*5PECIAL CONSIDERATICNS: NOT AFFLICRABLE
¥*INSUFFICIENT EXAM: NO

Figure 2-42. View C&P Exam Screen.

Step 41 To cancel all exams, the user scrolls down tdgkemns Requestedection and clicks
theCancel ALL Examsbutton Figure2-43). To cancel selected exams, skifStiep 6
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AGE OF CLAIM

o T L
£ alr_rlw blla der S pecial HOMELESS
I:IV‘?” aT = 5 Congideration|z]: INCARCERATED
aim Type: [ORIGINAL | Select ONE OR | ¥ HNOT APPLICABLE
MORE PO
FURPLE HEART RECIFIENT
TERMINAL
Request Date: [JUL 23, 2020@11:5%24 RO: |[CHEYENNE VAMEDICAL  ~|
Requested By: |'|'|':5'|'J-|5EH Fiouting Location: |I2H EYEMMNE YaMROC -

Comments l

Y*CLATM TYFE: CORIGINAL
¥*SFECIAL CONSIDERATIONS: NOT AFFLICRBLE
**INSUFFICIENT EX&M: NO

Examz Requested:

DBEOQ CARDIO Artenes & veing [vazcular] [OPEM]
DEQ DERM Scars [OPEM)

DBO DERM Skin [OPEM]

Cancel ALL Examsz I Add Exam to Request |

Figure 2-43. Cancel All Exams Selection.

Step 51 CAPRI opens a dialog box for the user to confirm the seledfiguie2-44). The user
clicks Yesto cancel the exams dlo if the user still wants the exams to be completed.

Cancel all exams

Are pou sure pou want to cancel all the examsz?

Figure 2-44. Cancel All Exams Alert.

Step 61 To cancel selected exams, the user scrolls down téxams Requestedection
(Figure2-45), clicks the exam to be canceled, and then click¥tae Selected Exanbutton.
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Edit
Exams Requeshed .ﬂ

Cancel ALL Exams Wiew Selecied Exam #dd Exam bo Risguest |

Figure 2-45. Cancel Single Exam.

Step 77 TheC&P Exam Details screen opend=(gure2-46). The user can review the exam
request to ensure that the correct exam is selected before clicki@grtbel this Exambutton.

CiP Exam Details

Eie Edi
Exam Rederence H: | Esezem Typpes: | N M ml
Drste of Evaree | Stanu: [OFE

Fiee: Exer I Ewamining Physiciar: |
Work Shest Printed | Eeam Place: |

Carcelation Date/Time: | Canceled By: |

Cancellation Reston: | -

Dinginal Frovider: |

Drate Transfered Out | Trasdeoed Cut By |
Trangiemed Out To: |

[Doste Tramshemed Ir | Disle Returned To Owne Sile [

Insadffacsnt Remaiks

Cacel this Exam [T Close Window 1

Figure 2-46. C&P Exam Details Screen.

Step 81 A box opens for the user to select the cancellation reason from the supplieglise (
2-47). TheOK button is disabled until a reason is seleckdter selecting the appropriate
reason, the user click3K to cancel the selected exalfithe user no longer wishes to cancel the
exam, then the user selegtsort and DO NOT CANCEL! to keep the exam.

NOTE If a user is logged in to a local VistA  system, Cancel by MAS, is enabled. If
user is a remote user (CLAIMS system), Cancel By Regional Office is enabled.
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Select a cancellation reagon and click "0OF."

DUPLICATE HEQUEST

ExamM REGQUESTED AT DIFFEREMT LOCATIOM
ExaM REQUESTED IM ERROR
IMCOMPLETE REQILEST
UMHABLE TO COMTACT WETERAM
WETERAM DIED

VETERAM FAILED TO REPORT
WETERAM FalLED TO RERR
VETERAM FAILED TO RSVE
YETERAM HOSFITALLIZED
WETERAM IS EMPLOYEE
WVETERAM REFUSED Exabd

i f» Cancel By Regional Office

Abort and DO HOT CAMNCEL! |

Figure 2-47. Cancel Exam Reason Screen.

Step 91 If OK was selected to cancel the exam request, CAPRI displays a confirmation box
(Figure2-48). The user can clicK esto cancel the exam ®o to keep the exam.

Cancel Exam E

e you gure you are ready to cancel thiz exam?

Figure 2-48. Cancel Exam Confirmation Alert.

Step 10i If Yesis selectedCAPRI opensa text field. The user may use this to enter comments
that will be sent with the cancellation messag®HA (Figure2-49). After entering comments,

click Done

Comments:
Edit
[Fleass erber any comments you would e sent on your 2507 exam cancelation s-maid to MAS:

Do

Figure 2-49. Cancel Exam Comments.
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Step 111 The C&P Exams tab now shows the canceled eXagule2-50).

CLP Evams | 7131 Rioquest| Reports| Admin | Healh Suremaies | Cirical Documents |

Exam Fequesats:
Dare Requested/Date Completed

APR 21, 20030L4:07 |
APR Id4, I003908:14 APR Id4, I003Q08:4 @

Add & Mew Request

Figure 2-50. Confirm Canceled Exam.

2.2.3. Add a New Request

Step 17 The user logs into CAPRI, looks up tWeteranusing thePatient Selector and moves
to theC&P Examstab Figure2-37). If there are no examination requests, the window is blank.
If the Veteranalready has examination requests on file, the window shows the dates requested.

Step 2i If previous examination requests exist, the user views those requests as described in
View/Edit Selected Requesto ensure that the user is not about to enter a duplicate request for
an examination.

Step 3i After ensuring that the exam about to be requested is not already pending, the user
clicks theAdd a New Requesbutton Figure2-37).

Step 41 CAPRI prompts the user to check the latest address of record in the VistA system
(Figure2-51). If the Veteranhas a new address, the user clicksBtiz Address Now button.If

the user is not sure if the new address is more current than the one shown by CAPRI, then the
Permanent Address is not updated and instead this fact is noted, and the new address is included
in the general comments area of the exam request.

If the Permanent Address:shown by CAPRI is current, the user cligBK. If the user enters a
change to th®ermanent Address information it does not update the address information
directly in the VistA Registration databasesteadthis information is appended as text to the
examination request, where it can be further edited if necessary.

NOTE: VBA users cannot edit the Temporary Address information in ( Figure
2-51).
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Address Verification:

Femmanent Address:
Conniey: i
el 200 e

| Addes a2 ]
Prhasne: ﬁ

Adcress [ine 3 |
oy _
.‘
Oz Phone _
| copnons: |

Emak |

Proninca: [FF
Postal Code: |

Temporary Address:
Tomg Address Aot T
Stat Dt

Ered Date: [

ety [ ]

Sueel]: |

Sueei2 |

Sueeld |
Ci [

State: |

Tped: |

Provence |
Paital Code: |
Counby [

Fhone |

Laat krswan diste hor this adidnecs | a
-| | E it Addrass Mow 0k
[1
'

Figure 2-51. Address Verification Screen

Step 51 If the user selects tHedit Address Nowbutton, then the address can be editér:
user has the option of either saving or not saving the address changeS&® te&am request
(Figure2-52).

Address Verifhcatson:
Permanent Address: Temporany Address:
Couniry: |LIRLIGLIAY | Temp Addiess Active?
atesiee ) [ sotose |
aadess fine 21 | G EndDate: [
Addess [ine 3 | Couriny. | -]
oy steen |
Stopet2: [
Stowed: [
ouce QN
Putal Code Seate: [
Zod: |
Phare: Province: |
B — e
Cell Phare: | Coury: |
Ermad [ Fhone: |
Lasst kv dahe b thi: ackdiess: [E2ess
Dornt Save | @cwswmcwn@

Figure 2-52. Address Verification Screen 0 Save Address.

After the user selec®K from (Figure2-51), or either thddo n 6 t bBtanwortheSave

Changes With C&P Requesbutton from Figure2-52), anAdd a New C&P Examdialog box
opens Figure2-53

As shown in Figure2-53), certain VHA facilities have added new examination list functionality.
For these facilities only, supported exams are shown in black, and exams shown in red may not
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be supported by the selected facility. amidrmation about this Exam List status messages

have been added to the templ&epup messages may appear during exam selection, depending
on how the exam list has been set up by the C&P clinic or MA®xaminer uses the Tab key

or the mouse to navigate among the fiefksveral fields have drop down arrows which show the
valid selections for that particular fieldll the fields except foDther Disabilities require an
entry. The Other Disabilities fields arenot used by all VBA Regional Offices.

Note 1: If the user did not use the Other Disabilities fields with the AMIE software,
then they are not used with CAPRI.

Note 2: CAPRI includes the following Claim Types from the dropdown list:

BDD
IDES

INCREASE ONLY
ORIGINAL
QUICK START
SUPPLEMENTAL

E

Note 3: CAPRI includes the following Special Considerations

AGE OF CLAIM
FDC
INCARCERATED
HOMELESS

NOT APPLICABLE
POW

PURPLE HEART
TERMINAL
VICAP

= =4 =4 -4 4 48 42 _9_9
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Add New C&P Exam
Edit
|
el
Pt Hame: [ZZDEREG ONE Request Dater |MOW
Clairn Folder Requited?: -I Irsulficient: (M0
AGE OF CLAIM
Elections: Clan Fokier Avadibier 7] FOC .
Special HOMELESS
_ Considesation(z}: || | IMCARCERATED
Clairn Typss: [ j Select ONE OR HOT APPLICABLE
MORE PO

PURPLE HEART RECIPIER
TERMIMAL w

Requested By | Last Fiating Exam Date: N4 -l

RO: |442 CHEYENME VAMC ~| Routing Location: | =
IMEleages e eRimates of Eiancs of 2R 10 pRHATE Bpcode]
Riouting Location Infoemation:

Information

Ebsut this

Exam List:

Lizt of Exams. MOTE: Exams inred are not nomaly pericmed &t the selected iouting bocabion,

| L
Send Exam Reguest Cancel Reguest

Figure 2-53. Add New C&P Exam Screen.

Note 3: CAPRI has been modified to default to the Last Rating Exam Date field with
N/A. If the user chooses a date and decides to delete it they must click anywhere in the
field and click the Delete key on the keyboard and they are prompted with the following
message shown in (Figure 2-54) and the field then is changed back to N/A if they
choose Yes to the message. If they choose No it remains with the previously chosen
date.
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-
T
¥ View C&P Exam [

Fequest Reference #: W Fequest Status:  |[MEW i
Pt Marne: —— Last Fating Exam Date: |N.-".="-\ j
Claim Folder Requirsd? [FES = | Insufficiert: [|_+_| |
E.I:ﬁggrogfaﬁ;?:lg’«' TES = ggggiiiration[st 23 30 3 o1 2 30 4

Select OME OR 5 & 7 8 9 10 M
SRR g e s

26 27 28 23 30 1 2
3 4 5 E 7 g =]

- T > Today: 4/23/2015

Request D4 Confirmation l" "_I CHEYEMME ki ﬂ

Fequested E*' j
Coammenk
CLAIMS| ! " Do you wish to clear the last exam date? E
ELECTEY

Exams Requested:

DEQ GYM Gynecological conditions [OPEM]
DBOQ MUSC Ankle [OPEM]

Cancel ALL Exams Add Exam to Request

isTa Activity:

[rate Reported to kAS: D ate Scheduling Completed:
[rate Completed: -

| Cloze wWindaow

Figure 2-54. Delete Exam Date Alert.

The user can select as mdwams to Completeas required by theeterad s ¢ Thausen.
must remember to justify the request by entering comments that explain the choice of exams.

TheExams to Completesectionwork the same way as describedStep 5andStep 60f the
View/Edit Selected Requessection.

Step 61 The user enters comments into @@mmentsfield with information for the C&P

physician concerning théeterad s di sabi |l iti es al ong with the
examinationsKigure2-53). The Comments area is Windowsmpatible and supports copy and

paste command3he user carries out copy and paste commands by either selediintpcated

in the gray bar at the top of the screen, or by radjloking in the comments are@he copy and

paste featureareof benefit for lengthy VBA Remand instructions for C&P examinations and

also for those Ratinggeterars Services Representatives (RSVRs) and Data Request Outputs
(DROs) that keep a card file or other electronic system of exam paragraphs with standardized
sentences that are used on a frequent baddtionally, the C&P medical opinion request

template can be pasted into themmentssection.
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The Exam Request Templatdoutton was added to automate some of these paragtappens
another screeri(gure2-55) which is an optional feature that allows the user to make selections
that use standard language and appear on the examination riedusesstabs foinfo,

SCl/Increased Eval Pension Medical Opinion, andContact Info. Use of these templates is
optional. The Info tab has general information for the examifegure2-55).

Exam Request Template [&J

SC/ncreazed Eval] Pension] MedicaIDpinion] Contact Info

NOTE:

For BYA remands, medical opinions, and FTSD exam requests, please send the CHile
to the examiner far review.

If & medical opinion is required to determine individual unemployahility, housebound,
aid & attendance. special monthly compensation, etc., BYSR must specifically
identify the type of medical opinion required in the exam reguest.

@ LCancel + Done

Figure 2-55. Exam Request Template & Info Tab.

TheSCl/Increased Evaltab allows the user to specify a Power of Attorney, indicate the

conditions for which th&eteranis claiming service connection, and indicate the service
connected conditions for which tMeteranis claiming an increased evaluati@electing the
Add New button opens the bottoMedical Condition fields (Figure2-56).

Note 4: When a medical opinion is required for a claim of service connection, DO
NOT use the Veteran claims service connection for: selection. Instead, refer to the
VBA M21-1, MR for guidance as to what is required.

CAPRI 49 August2025
GUI User Manual



Exam Request Template rE—'
o SCAnciased Eval | Ponsion | Mudical Opinicn | Contact Info |

¥ Veleran hat & powss of stomey.  Speciy: |
b Viteran claim: service connschion fior

Lk ol claamed mesdical conditions

¥ Wateran clam: increased dizablity svahstion for

Medicd Condior: |
Cusrerthy evalualed as % chaabing
Cancel Ay b el |
@® Concel v |

Figure 2-56. Exam Request Template & SC/Increased Eval Tab.
On the Pension tab, the user indicates what medical conditions must be evaluated for a
determination of pension entitlemeRidure2-57).

Exam Hequest Template E.I
Infa | SCAncicased Eval Persscn | Modical Opinion | Contact Indo |

¥ Veteran clus eriitlement bo perdon benalits
based on the: followarg clasmed mesdical condibions:
|

Iidentify all rressclec:al cordihion:: shaswn o exarenahion

@ Concel  Done

Figure 2-57. Exam Request Template & Pension Tab.
TheMedical Opinion tab allows the user to indicate that an opinion is nedeigdre2-58).

The user can copy and paste text into this box by pointing to it and clicking the right mouse
button.
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,

l Cantact Info ]

Info SCAnocreased Eval] Pension

Send C-File to examiner. |

Copy the medical opinion template into the box below and edit, as

@ LCancel + Done

Figure 2-58. Exam Request Template & Medical Opinion Tab.

The Contact Info tab gives the user a pfermatted area to indicate a station contact if the
examiner has any questions about the req&éstie2-59). CAPRI remembers this information
and automatically populates these fields the next time this template is used.

The user clicks Done when finished to enter all of the applicable templates.

Exam Reguest Template El
ifs | SCAncreased Eval| Penaion| Medical Dpirion Cﬂmrﬂﬂl

Aurwy queastions c.am be direched o

Fulghra

) Corcel o Donw

Figure 2-59. Exam Request Template & Contact Info Tab.

Step 71 The user reviews the request to ensure all the confecimation has been entered.
After making sure that no additional information is required, the user Siekd Exam

Request The user may also clidBancel Requestif appropriate, and answer the confirmation
dialog box that appears.
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Step 81 The request is transmitted to the VHA facility and CAPRI shows that the request is
pending.

Step 91 To place proof of the exam request in the claim file for record keeping purposes, the
user selects the Status Inquiry option and prints the Inquiry screen.

2.2.4. Insufficient Exam Request

This option is used if a completed examination is not sufficient, and the RO has followed local
procedures to attempt to make the examination sufficient for rating purposes.

Step 11 The user logs into CAPRI, looks up tWeteranusing thePatient Selector and moves
to theC&P Examstab Figure2-60). When theVeteranalready has examination requests on
file, the window shows the dates requested and completed.

CEP Exams ] Akl Hequest] Heports] Admin] Health Summaries] CIinicaIDocuments] C&PWorksheets] DD Hecords] VocHehab]

Exam Eequests:

Date Requested/Date Completed Sort |Ascending

JEN 5, 2005@13:55 | JUN 21, 2010@17:05 -
JUN 23, Z009@11:-37 JUL 20, Z003@1&:57
JUL Z, Z0OO9@11:3%
JUL Z, Z009@14:58 JUL 10, Z003@15:01 =
JUL 53, 2Z00%@le:03
JUL 5, Z009@le:-43 JUN 21, Z010@17:05
MOV 17, Z003@11:44 FEB 25, Z010@15:03
NOW 18, Z2003@10:Z¢ FEB 25, 2010@15:07
DEC &8, 200%@le:14 APR Z&, Z010@12:07
DEC 3, Z003@10:-21 ADR Z&, Z010@13:07
JREN Z8, Z01l0@11:-48 JUN 21, Z010@17:05
JAN Zz&, 2010@17:0%
FEB 17, 2010@15:52 JUN 21, Z010@17:05
FEB 25, Z010@15:42 JUN 21, Z010@17:05
JUN 21, 2010@17:05

ADR 1%, Z010@15:30
MRY Z4, Z010@14:30
MRY Z4, Z010@14:31
JUN 21, 2010@1&:55

AUG 13, Z2010@11:40
HOW 13, Z014@l7:18
NCOV 18, Z014@17:18
AUE 13, Z2010@11:-40
JUN 21, Z010@17:05
JUL 13, Z010@1le:15
JUL 13, Z01l0@1&:15
JUL 123, 2010@le:15
AUG 13, Z010@11:40
HNOV 8, Z010@17:50 [EXAM CARNCELED]
WOV 12, Z010@10:53
NOWV 1z, Z010@10:53
Add a Mew Reguest

Fie-Print Final C&P Results | Status Inguiry Wiew/Edit Selected Request

JUN 21, Z010@17:04
JUN 23, Z010@14:47
JUN 23, Z010@14:55
JUN 23, 2010@15:0&
JUL 12, Z010@11:35
JUL Z0, Z010@1&:47
NOW 8, Z010@17:50
NOW 5, Z010@14:58

|
|
|
|
|
|
|
|
|
|
|
|
|
FEB 25, 2010@15:44 |
|
|
|
|
|
|
|
|
|
|
|
|

Figure 2-60. C&P Exam Requests.

Step 21 The user selects the previous examination that was insufficient, and then clicks
View/Edit Selected RequestThis opens th&iew C&P Exam screen

NOTE: The request status can be either ARELEASED
ACOMPLETED, PRI NTED BY RO0O to mark insufficie
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Wiew C&P Exam

l Add An Inzufficient Exam Fequest I Close Window I

Request Reference #: IB'I 022 Request Status: |F|ELEASED TORO,MOT PRIMTED
Pt. Mame: |TEST,PATIENTDNE Last Rating Exam Date: |Nm |
Clairn Folder Hequired?lND vl Insuficient: IND 'l
| . [[] AGE OF CLAIM
EElionic ND  ~ I FoC
pat |
- Consideratian(s]: || IMCARCERATED
Claim Type: [ORIGINAL 2 Select ONE OR | NOT APPLICABLE
MORE [C] PO

PURFLE HEART RECIFIENT

[[] TERMIMAL
Request Date: IJLIN 12, 20200217.08:18 =Tal IEHEYENNE W4 MEDICAL LI
Requested By: |Z4VALA TEST Fiouting Location: | CHEYENNE VAMROC -

**CLATM TYEE: ORIGINAL
Y¥5PECIAL CONSIDERATICNS: FURFLE HERRT RECIFIENT
¥*INSUFFICIENT EX2M: NO

Examz Requested:

DB DEMTAL Dental & aral [other than TMD] [COMPLETE]

"~

Figure 2-61. View C&P Exam & Insufficient Exam View.
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(Figure2-62) shows the previously requested exams, and that their status is complete.

Examz Reguested:

DBG HEM Hemic & lpmphatic, including leukerma [COMPLETE]
DEQ IMFECT Tuberculosis [COMPLETE]
DEQ MUSC Amputations [COMPLETE]

Figure 2-62. View C&P Exam 8 Completed Exams.

Step 31 The user verifies that the correct request was selected, and then cligkkithAa
Insufficient Exam Requestbutton Figure2-61).

Step 41 TheAdd New Insufficient C&P Exam screen opens and defaults thsufficient field
to AYES, 0 which i s(Figuep-53eTihe usex doimpetedthis stréderasu s er .
directed in Sectio2.2.3 Add a New RequestThe only difference is that the list of available
examinations is limited to those completed in the previous, insufficient examin@igomeg
2-63). These choices only appear after the user enteRdbeng Location.

NOTE: If for some reason the exam that was previously completed is no longer
active in the AMIE Exam file, the entire list of exams that are active will be
displayed to the user.
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Add Mew Insufficient C&P Exam

Edit
I . : A
Claim Folder Required?: YES - Insufficient: |'YES
AGE OF CLAIM
Electronic Claim Folder Avallable?: |YES - FOLC
Special HOMELESS
Conzideration(s): IMCARCERATED
Claimn Type: |ORIGINAL | Select OME OR | v RS EIETENS
MORE PO
FURPLE HEART RECIPIENT
TERMIMNAL
Requested By: Last Rating Exam Date: |MA4 j
RO: |CHEYEMME Wi MEDII:ALJ Ryt Walerl oy CHEYEHME YaMBOC 442 [538 miles

[Mileages are estimates of distance of site to patient's zipcode)

Fiauting Location Infarmation:

Cheyenne conducts CeP exams Monday through Friday.Cheyenne A~
does not currently have an examiner on staff who can perform
INITTAL TBI exams. We can still do reviews and all other

v

Information

About this | o i

E=am List:

List of Exams. MOTE: Exams in red are not normally performed at the zelected routing location.

DBEO DEMTAL Dental & oral [other than ThD]
Find by Body System W
Send Exam Request Cancel Request

Figure 2-63. Add New Insufficient C&P Exam Screen.
Step5TThe user chooses the exam(sSepndBEx@ammar k i nsuf

Requesdb butt on.

Step6i The user t hlasofficiert Reaseore s f a o Sefedt anensuificiency

reason andsettcknin®Kd ent e rirsuffieiengy Cortmantsga nt s i n
wi ndow am©KHO cdn ¢ XESD ifitAke yoii sure you want to send this new 2507

request? 0

If the user decides not to mark insufficignth ey ¢ a n Abdriamd O NOTHVRARKd
INSUFFICIENTO butt on.
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-
Add Mew Insufficient C&P Exam

|| Edit
I Select an insufficiency reason and click "OK." I =
OE0T15 MEW -
CASE REQUIRED Exuib BY A SPECIALIST
FAILED TO ADDRESS ALL COMDITIONS HREQUESTED |E|
FAILED TO COMPLY 'wITH B\ REMAMD IMSTRUCTIONS
El FAILED TO PROVIDE DIAGNOSIS
Fi FaAlLED TO PROVIDE MEDICAL OPIMIOMN
FAILED TO PROVIDE RATIONALE -
L insufficient comments entered here| -
{
(o] dbort and DO MOT MARE IMSUFFICIEMT!
Lyoo weaw Lassy s -
Infarmation m
About this
Exarmn List: -

Lizt of Exams. MOTE: Exams in red are not normally performed at the selected routing location,
WIDBO MUSC Knesa & lower lag

Find by Body System | -
Capcel Fequest

Figure 2-64. Add New Insufficient C&P Exam Screen 0 Select Reason.

2.2.5. Re-Print Final C&P Results

This option is used to display final C&P examination restilke user can print the results, if
needed, by usingile/Print after the results are displayed.

Step 1i The user logs into CAPRI, looks up tWeteranusing the Patient Selector, and moves
to the C&P Exams talif there are no examination requests, the window is blatitke Veteran
already has examination requests on file, the window shows the dates requested, as in the
example in(Figure2-65) below.

Step 21 The user selects the examination results and clicks #H&riReFinal C&P Results
button.
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C2P Exon: | 7131 Rioquest| | Repots| Adwin || Heath Summaies | | Cinical Documents | | CLP Worksheets| | DoD Records | VocRehab |

Exam Requests:
Date Requested/Date Completed Sorc ’Aacer.qu 'l

JAN 5, 2005813:55 | JUN 21, 2010817:0%5 -
JUN 29, 2005§11:37 JUL 30, 2009816:57

JUL 2, 2005@11:39

JUL 2, 2009¢14:58 JUL 10, 2009¢15:01 E
JUL 9, 2009816:09

JUL 9, 2009816:43 JUN 23, 2010817:0%

HOV 17, 2005811:44 FEB 25, 2010915:03

HOV 18, 2005910:26 FEB 25, 2010915:07

DEC 8, 2009916:14 APR 26, 2010813:07

DEC 9, 2009810:21 APR 26, 2010913:07

JAN 28, 2010811:40 JUN 21, 2010017:0%

JAN 28, 2010817:09

|

|

I

I

I

|}

I

I

I

!

|
FEB 17, 2010815:52 I JUN 21, 2010817:05
FEB 25, 2010815:42 | JUN 21, 2010917:05
FEB 25, 2010815:44 I JUN 21, 2010917:05
APR 19, 2010815:30 I
MAY 24, 2010014:30 I
MAY 24, 2010014:31 I
JUN 21, 2010916:55 I
JUN 21, 2010917:04 I
JUN 23, 2010814:47 |
JUN 23, 2010814:58 I
JUN 23, 2010815:06 I
!
|
I
|

AUG 19, 2010811:40
NOV 18, 2014017:18
NOV 18, 20140817:18
AUG 19, 2010811:40
JUN 21, 2010817:05
JUL 13, 2010816:15
JUL 13, 2010016:1%
JUL 13, 2010016:15
AUS 19, 2010011:40
HOV 28, 2010917:50 [EXAM CANCELED)
ROV 8, 2010817:50 WOV 12, 2010810:59
NOV 9, 2010@14:52 WOV 12, 2010810:59

Agd » New Request
I Re-Pirk Enal C1P Resuks I | Shatus Ingury | Visw/Edit Selacted Ragusst

Figure 2-65. View C&P Exams View 0 Reprint Final C&P Results.

JUL 13, 2010811:35
JUL 20, 2010916:47

Step 3i CAPRI displays a dialog box askingo you want just the lab/xray results? (Figure
2-66. Compensation and Pension Exam Repdtie user click&esfor lab and xray results
only, orNo for the full examination results.

Reprint Final Report E

Do wou want just the labds-ray resulks?

Figure 63. Re-Print Final C&P Results Prompt.

Step 41 TheCompensation and Pension Exam Reposdcreen opens under tReportstab
(Figure2-66). The user can scroll down for more results from the selected examination.

CAPRI 57 August2025
GUI User Manual



|CRPExams| 7131 Request Reporls | Admin| Health Summaries | Clirical Documents |

Pt Inquig
Detailed lnpt. Ingun

7131 Detal -
Addiional Treating Faciibes
View Registration Data
Patient Profle M&S [Full)

Surgesy Report

e
Cate: _ Compensation and Pension Exam Report Pﬁ.j

Bay Pines, Florida
** BEPRINT OF FINAL **
Processing time: 48
For AURIO Exan

—————————————————————————————————————— Pl e L e ettt ]

Waze: [ SEN:
C-Numher: 5%
saeress: [
Cicy,5cate, 21pta; LT At 0 0 |
I Bus Pnone: 7GV3

Entersed asctive ssrvice: 1561 Lase rating exam dasce:
Paleased active sarvice: 1964

Priority of exam: Increasa

Examining prowvider:
Examined on: ooz

Figure 2-66. Compensation and Pension Exam Report.

Step 5i To view the results of another final examination request, the user must go back to the
C&P Exam tab and start frorfstep 2of this section.

2.2.6.  Status Inquiry

This option is used to check the status of any exam request shown@#RHexam tab screen.

Step 17 The user logs into CAPRI, looks up tWeteranusing thePatient Selector and moves
to theC&P Examstab Figure2-60). If there are no examination requests, the window is blank.

If the Veteranalready has examination requests on file, the window shows the dates requested,
as in the example below.

Step2iTo ¢

heck an exambs status, t he

to check the status and then clicks $tatus Inquiry button Figure2-60).

user

Step 31 TheCompensation and Pension Exam Inquiryscreen opens under tReportstab.
The user can scroll down for more information about the selected examir&gore@-67).
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Pt Inquin
Detailed Inpt. Ingu

7131 Detail

Addiional Trealing Faciibes
‘iewe Regisiration Data
Patient Profile MAS [Full)
Surgery Report

Nana:
S5H:
C=Number: 53

DOB:
Address:

City,S5tace,Ziptd:

Res Phone: ZE7-805=

Bus Fhone:
Entered active service: -551
Beleased active serwvice: L9E4

»>» Future CL&P Appointmants <4<

Begquested exans currencly on file:
AUD IO
Bequested on MARL LB, Z00ZE10:40:L4 by 5T, PETERSBURG-RO - Completed

i o

Figure 2-67. Compensation and Pension Exam Inquiry.

Step 4i To check the status of another exam request, the user must go back&dthxam
tab and start frorstep 2of this section.

2.2.7. Re-Routing Exam Requests

This option is used to n@ute exam requests to other VHA facilities within or outside of their
VistA instance. To r@oute an exam request, the entire 2507 must-beuted; individual
DBQ6s and t e mp-roatedExam cequasts can belmaatedrmeiltiple time from
the original C&P Clini¢if neededFacilities will continue tchave 3days to reviewre-route,
accept or reject an exam requdst.get notificatiors when an exam request is accepted or
rejected, the user must be a member oDXMBA C 2507 REROUTE mail groupPlease see
DVBA 27 227 Sys_Admn.docxfor instructions on adding members to the mail group.

Step 17 The user logs into CAPRI, looks up tWeteranusing thePatient Selector and
accessethe C&P Examstab (Figure2-60). The Veteraris exam requestaredisplayed.

Step 21 To open the requestelect thalesiredrequestind clickView/Edit Selected Request
TheRequest Statusnust beNewto continue with the reoute.

Step 3i SelectRe-Route RequesiFigure2-68). TheRe-Route C&P Exam Requestwindow
will display. (Figure2-69).
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View C&P Exam

iff vam Fequs | HRe-Route Request I Close Window
Request Reference #: | 31205 Request Status: |15/ | -
Pt Name: [ZZZZTEST REROUTE Last Rating Exam Date: [N/A =]
Claim Folder Required? [YES | Insufficient: [ND
Electronic re - ?EG)E OF CLAIM ~
Claim Folder .
Available?: o ’:Pcﬂglﬁisﬁirm
: | Consideration(s}: | |
Claim Type: [ORIGINAL -l Select ant v NOT APPLICABLE
MORE _ POW

PURPLE HEART RECIPIEN

TERMINAL v
Request Date: |L‘.\_||3 04, 2021@15:06:05 RO: |CHEYENNE VAMC LI
Requested By: | Routing Location: | DAYTSHR -
Comments I

AACLAIM TYPE: ORIGINAL
**SPECIAL CONSIDERATIONS: NOT APPLICABLE
A*INSUFFICIENT EXRM: NO

ELECTRONIC CLAIMS FOLDER AVAILABLE.
CLAIMS FILE BEING SENT FOR REVIEW BY THE EXAMINER.

| — T

Figure 2-68. View C&P Exams View 0 Re-Route Request

Step 41 Select the/AMC associated with the site to receive the exam request from the drop
down menu. A message will display if the VAMC selected does not aceepitesl exam
requests
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Re-Route C&P Exam Request

Aid and attendance or housebound examination
DBQ AUDIO Hearing loss & tinnitus

DBQ CARDIO Arteries & veins (vascular)

DBQ CARDIO Heart

DBQ CARDIO Hypertension

DBQ Cold injury residuals

DBQ DENTAL Dental & oral (other than TMD)

DBQ ENDO Diabetes mellitus

DBQ ENDO Endocrine miscellaneous

DBQ ENDO Thyroid & parathyroid

DBQ ENT Ear conditions

DBQ ENT Loss of sense of smell & taste

DBQ ENT Sinusitis, rhinitis & other ENT conditions

Submit Re-Route |

VAMC: Description (Max 154 Characters):
IDAYTSHR located in DAYTSHR s84 El This is a test Description
e : [~ SortBy State
[oTHER =l
Routing Location:
IDAYTSHR 584 Z|

This is my COMMENT for GUI for DAYTSHR.

Cancel Re-Route

Figure 2-69. Re-Route C&P Exam Request

Step 51 Select theRe-Route Reasorfrom the dropdown menu. The available-reute reasons
are: Al ncor NVetaranis ah EmplogedyeteranReque st / Pr ef erAence, 0O

Descriptonmay be entered as desi

red.

Sel ect

Description. If the description entered is less than three characters a warning message is

displayed Figure2-70)

noD

CAPRI

Description must be 3-154 characters in length.

0] §

Figure 2-70. Description Character Limit Warning

Step 61 Select theRouting Location for thesiteto receivethe exam request.

Step 71 Review theExams Performed at this site.If the receiving site can complete all the
exams listed on the 2507 requestestSubmit Re-Route to send the reouted exam requeti

the site indicated by the Routing Location

An automated email is sent to the requester to notify completion of-theitee TheRequest
Statuswill now show aRe-Routed, Pending A To Site (Figure2-71). TheExam Requested

status will also change fransferred Out (Figure2-72).
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View C&P Exam

| | Close Window
Request Reference #: |1'HEI7E1 Request Status: |RE-ROUTED, PENDING AT TO SITE |
Pt Name: [ROUTEONE.CHYSHR Last Rating Exam Date: |11 =]
Claim Folder F!eq.uired‘?lf-l[l Insufficient: {0 |
. AGE OF CLAIM A
Electronic T FOC
Claim Folder fo -] Sreci HOMELESS
F ¥ pecial UMELESS
Fiistie] y— Considerations): || INCARCERATEL
Claim Type: ||_|F.II;IHAL _I Select ONE OR MWOT APPLICABLE
MORE POW
PURFLE HEART RECIFIEN
TERMIMNAL v

Request Date: IIIIZ[ 06, 2021@13:20:45 RO: lBDST:l‘]Fl: _I
Requested By: | Routing Location: | GREELEY -
| Fie-Route Information

¥*CLAIM TYPE: ORIGINAL

**SPECIAL CONSIDERATIONS: NOT APPLICABLE

YWINSUFFICIENT EXAM: NO

Figure 2-71. View C&P Exam View & Request Status Re -Routed
View C&P Exam
Close Window

Exams Requested:

DBQ CARDIO Heart [TRANSFERRED OUT)|

Figure 2-72. View C&P Exam View - DBQ Transferred Out

Step 81 To view the reroutal requests thatra pending acceptancein theRequest Status by
Date Range Reporiavailable from the C&fExams section of the Reports melelect the date

range that includes the date yerrouted the requegFigure2-73).

Step 9i Select thdRe-Routed, Pending At To Sitefilter from theSelect Status Filterdrop-

down menufRigure2-73).
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¥ CAPRI Reports m] X

File Edit
Select a report & press [space]

porth press pacel Request Status by Date Range
- C&P EXAMS - A N :
AMIS 290 Start Date (Oldest): Stop Date (Newest):
AMIS 290 by Division 10/ 1/2021 ~ 10/ B/2021
Insufficient Exam Report
Pending C&P Exams
C&P Exams Checklist

Re-Print C&P Final Report(s)
E xam Requests by Date Rang

Request Status by Date Rang]

= HOSPITAL ADJUSTMENT
Admission Report for SC Veter
Admission Inquity by Date Select Status Filter Blank Date Range
gﬁ:ﬁLEzgg'gﬂ‘ﬁfAmemn v ‘ Re-Routed, Pending At To Site LI f* No " Yes
R ) Canceled by RD
EaDnToEnlyTQ:r:f:g:z:enk:;gl Released ta RO, not Printed
the initial run, you must use ggl"‘nvplgt:_dﬂ, ;E;Z:fd by RO
EET;ZE;‘]’:[:S?;}E above Re-Aouted, Pending Acceptance
information. Be sure to print -
. Fe-Aouted, Accepted
‘t:f?,:-.;fig?-,ﬂs EEE Re-Routed, Rejected ¥
Report Format
Print C&P Final Report (Manual) & Plain Text " CSY Comma Delimited Export
Print New Notices of Dischaige
LCancel I 0K

Figure 2-73. Request Status by Date Range

Step 10i SelectOK. The report generated incluslall re-routedexam requestthat are pending
acceptancen alphabetical order of théeterars 6 | a $oit the nlsemange selectdthe
output will includei RBo ut e D aRoweFromSi Ree , 0-ReauteTh S i Rieds

(Figure2-74)

File Edit
Select a report & press [space]
L BMS — - Date Range: 10/01/2021 - 10/0€/2021
AMIS 290 il ettt
AMIS 290 by Division |
Insufficient Exam Report —
Pending C&P Exams . R
4P Exams Checklist PATIENT NAME: ROUTEONE,CHYSHR
Re-Print C&P Final Report(s) REQUEST DT: lo/oe/szozl
Exam Requests by Date Rang DT RELERSED:
Feguest Status by Date Rang| DT FRINTZD:

STATUS: RE-ROUTED, PENDING AT TO SITE
-~ HOSPITAL ADJUSTMENT - DT CANCELED:
Admission Report for SC Veter CLAIM TYPE: ORIGINAL
Adrmission Inquiry by Date SPECIAL CONSIDERATION (S):NOT APPLICABLE
Special Fia_pmt for AtA/Pensic v |RE-ROUTE DATE:10/0€/2021
Re-Admission Rannd RE-ROUTE FROM SITE:CHYSHR TEST LAB
NOTE: The reports below RE-ROUTE TO SITE:DAYTSHR TEST LAB
can only be run once. After
the initial run, you must use
the re-print reports above
to re-generate this
information. Be sure to print
these reports to retain the
infoimation.
Print C&P Final Report (Manual)
Print New Notices of Discharge

< >

Figure 2-74. Request by Date Range Output

2.2.8. Accepting Re -Routed Exam Requests

Rer outed requests wil |l Reeap/SummarysheetandBatcBRriat c | i ni c
the following day with new incoming request$ey will also be listed on theending C&P

Examsreport Rerouted requests that have not been reported to MAS will have a stataw pf

Re-Routed. Any re-routed requests thhtive been reported to MAS will have a statuRef

Routed, Pending Acceptance
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Step 17 To find requests reouted to your facility, run thBending C&P Examsreport
available from the C&HExams section of the Reports meand filter bythe New, Re-Routed or

Re-Routed, PendingAcceptancestatug(Figure2-75).

CEP Exams Checklist

Re-Print C&P Final Report(s)
Exam Requests by Date Rang
Request Status by Date Rang

Special Report for 484/Pensic

51 CAPRI Reports O %
File Edit

Select a report & press [space]. Pending C&P Exams

- CkP EXAMS - A

AMIS 290 Sort By Fieport By:

AMIS 290 by Division " Age
Insufficient Exam Report = (v Calendar Days
Pending CEP E xams

™ Weteran Name .
" Work Days
" Routing Location

- HOSPITAL ADJUSTMENT - ?ﬁam
Admission Report for SC Veter > New
Admission Inquiry by Date " Pending

(" Transcribed

Re-Admission Report
Dischaige Report

Incompetent Yeterans Report (“ Re-Routed, Pending Acceptance
CNH Display E pisode of Care " Re-Routed, Pending &t To Site
CNH Roster Print v Al

MOTE: The reports below
can only be run once. After
the initial run, you must use
the re-print reports above

ta re-generate this Report Format
infarmation. Be sure ta print * Plain Test
these reports to retain the

information.
Cancel oK

Print C&P Final Report [Manual]
Print New Notices of Discharge

" CSV Comma Delimited Export

Figure 2-75. Pending C&P Exams & New, Re-Routed Status

Step 2i Click OK. The report will list all exam requests with the statubledv, ReRouted or
Re-Routed, Pending Acceptancen alphabetical order of théeterars 6 | ast na me.

Open each uniqgueeterad s r ecor d t o r e ReRowedtefuestsavik lzave am e g u e s
orange boxhat highlights thé&ke-Route ReasorandRe-Route Description, as well as the

Accept ReRoute RequestandReject ReRoute Requesbuttons Figure2-76). The Exams

Requestedwill have anOpen status.

To review the original 2507 request comments from VBA, click orCiniamentstab.To return
to the orange reouting view, click theRe-Route Information tab (Figure2-76).
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| »

Request Reference #: IEID‘I 5 Fequest Status: INEW’, RE-ROUTED

Pt Mame: ITESTAETIVE Last Bating Examn Date: IN.-"A ;l
Claim Folder Required? IND vl Inzufficient: INU VI
Electronic Claim Special L1 AGE OF CLAIM
Folder Available?: HO = Consideration(s): |2 FOLC

Select OMNE OF | HOMELESS

i . MORE MOT &PPLICABLE
Claim Type: [[NCREASE ONLY =] S
I TERMIMAL

Request Date: [OCT 17, 21 R 1-40 44 RO: |ST PETERSEURG-RO =1
Requested By: |PDSTMASTEF| Rauting Location: |ALBANY -
Commetits  Fie-Foute Information |

Accept Re-Routed Request Beject Re-Routed Request

— Examz Fequested:
DBO Gl Galbladder & pancreas [OFEM]
DEO Gl Intestines [infectious] [OFPEM]

Cancel ALL Exams | Wiew Selected Exam Add Exam to Fequest

istd, Activity:

Date Reported to kAS: I [rate Scheduling Completed: I
D ate Completed: I

Figure 2-76. New, Re-Routed Request Pending

Step 31 To accept thee-routed request, clickccept ReRouted Request TheRequest Status
will change toPending, Reported

The exam request will show themeuting information includinge-routed to and fronocations,
status ande-routed and statusates Figure2-77). Accepted requesidRe-routed Statuswill be
Accepted.Theexam request will then be processed like a normal exam red@hestxam
request will be closed out at the originating facjlitye Request Statuswill be Re-Routed
Accepted The Exams Requestedstatus will remairTransferred Out at the originating facility

~ ReRouted
Re-Routed To: [CHYSHR TEST LB Re-Routed Date:|41)G 04, 2021@151311
ReRoutedFrom:  [DAYTSHR TEST LAB Re-Routed Status:|ACCEFTED

Status Dale:l»"—'xl_\G 04, 2021@15:23:32

Figure 2-77. Accepted Re -Route Request Information
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2.2.9. Rejecting Re -Routed Exam Requests

To reject a reouted exam request, folloBtepsl-2 from Sectiorn2.2.8and clickReject Re
Routed Requestuunder theRe-Route Information tab Figure2-76).

Once the rgoute has been rejected, a pgpscreen will appear. Entan explanation for the
rejection and cliclReject RequesiFigure2-78).

Reject Re-Routed Request

Please explain why the re-routed request is being rejected (Max 247 characters):

This is the Test Reject message.|

Reject Request Cancel

Figure 2-78. Reject Re-Routed Request Pop -Up

If no explanation is given, you will receiagprompt to enter an explanatiofigure2-79). A
warning message will also appear if the explanat@sless thafive characters

You must enter a full explanation for rejecting this request. Rejection Reason must be 5-247 characters in length.

OK

Figure 2-79. Explanation for Rejection Warning Message

The exam request will close at the site rejecting theuee request. An automated email is sent
to the originating C&P Clinic notifying the exam request was rejected.

The Request Status wiktvertto New for the site that originally sent the-reute requestThe
Re-RoutedStatus will be set tRejected(Figure2-80). The Exams Requestedstatus willrevert
to Open.

ReRouted
Re-Routed To: [IZ-'-""I HR TEST LAE Re-Routed Dale:[-'- IG 04, 2021@16:20:04
Re-Routed From: |IZ HYSHR TEST LAB Re-Routed Status: [F EJECTEL
Status Dale:[ﬁ G 04, 2021@16:23:45
Figure 2-80. Re-Routed Status Rejected
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23. 7131 Request

The 7131 Request taihcludes functions such as:
1 Adding new requests for 2Day Certificates, Notices of Discharge, étc.
1 Status inquiries and reports

1 Viewing and editingpending requests

NOTE: 7131 requests are reserved for information that cannot be obtained

directly through CAPRI, such as older records and retired records that may not

exist in the electronic database or other rec
unavailable in CAPRI. For example, scanned records in CPRS may not be

available in CAPRI.

Pending requests are shown in the left column and completed requests are shown in the right
column of the screein the following exampléFigure2-81) the request is still pending for an
Admission Report, and there are no completed requ#/isn the tab is first opened, all pending
and completed requests are shown, but none is sel@ébte8tatus Inquiry andView/Edit

Selected Requedbuttons are not available until a request is selected.

(Figure2-82) shows what an open 7131 request for an outpatient treatment record lookbéike.
Date of Event/Date Request CompletedisplaysOut Patient (O/P) Activity when the 7131
request is not for aAdmission Report

7131 Riequest | Riepeits | i | Health Summasies | | Clical Documents |

7131 Reguests:
Date of Event/Date Regquestc Completed

&dd a New Reguest I Statuz Inoury I Wiew/Edit Selected Hml_[

Figure 2-81 7131 Request Screen View.
2.3.1. Adda New 7131 Request
7131requests can be made for reports including:
9 Patient records which may be retired after a long period of facility inactivity

1 Patient records which only exist on paper
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1 VAF 21-2680 Aid and Attendance examinations that have been completed \bgtdrard s
health cargrovider.

Competency reports
Asset information

21-day certificates

= =2 =4

Records based upon hospital admissions such as discharge notices and discharge
summaries

To add a new 7131 request, do the following:
Step 1i The user logs into CAPRI, selects a patient, and click1B8& Requestab.
Step 21 The user clicks thAdd a New Requesbutton Figure2-81).

Step 3i UnderType of requestthe user selects eith@utpatient/Activity (Figure2-82) or
Admission (Figure2-82) depending on which one most closely relates to the reduiest.
admission is listed under ti8=lect Admission Daté€Figure2-83) then an electronic 7131
Request cannot be submitted.

NOTE: Notice of Discharge, Hospital Summary, Certificate (21  -Day), and
Admission Report are NOT available if the user selects Outpatient/Activity. These
options are only available if Admission is selected.

New 7131 Request

Edit

Typeof request—————————————
o OutpatientA&ctivit

= Admission

I | Mofice of Dischargs Fequest Date: ITDDAY
I Hospital Summan Date Last Status Changed: IW
I Corfonte 21 Doyl RO: |ST. PETERSEURG-RO =l
[~ Other/Exam [Feview/Remarks)
I~ Special Report
[~ Competency Repart S
I~ & Form 21-2680
[~ Asset Information
I | &dmission Feport
[~ Beginning Date Care
Outpatient Treatment Report [0 ate Fangs]: I
Fiouting Location: | j Admiszion D ate: l— LI
Send 7131 Request Cancel Request |

Figure 2-82 New 7131 Request 8 Outpatient/Activity Option.
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New 7131 Requeskt
Edit

Select Admission Date:———————————————————— =

- e 3C/SURG ﬁ’
Type of request: — 2004 44,/ TELEMETRY
0 kAt clivity 2004 MH-BCT
- = 2004 48/ TELEMETRY
040 48/ TELEMETRY
004 JTELEMETRY =)

Ft. Name:_— Fequested By: Ii
[~ Motice of Discharge Izt et W
[~ Haspital Summarg Date Last Statuz Changed: W
I Cetiicate (21 Dayi RO: |ST. PETERSBURG-RO =l
[~ Other/Exam [Feview/Remarks)
[~ Special Report
[~ Competency Report o
[~ W Fam 21-2680
[~ Asset Information
[~ Admission Report
[~ Beginning Date Care
Outpatient Treatment Report [Date A ange]: I
Routing Location: | | Admission Date: | LI
Send 7131 Request Cancel Request |

Figure 2-83 New 7131 Request 8 Admission Option

Step 4i The user checks the items to requestHteName Requested By Request Date Date
Last Status Changed, ROandAdmission Date

Step 5i The user enters detail information concerning the request @dimnentsarea Figure
2-84).A Rel ease of Information Clerk at VHA must
appreciates any help the user can give by being specific about the request.

Step 61 The user clickSend 7131 Requesind the request is transmitt€at. the user can click
Cancel Reques{(Figure2-84). CAPRI opens a dialog box asking the user to confirm the choice.

Step 71 To inquire about the status of a 7131 request or to generate a report for proof of a
request to be placed in the claims file, the user selec&taiigs Inquiry option shown in the
next section inKigure2-85).
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BB - - . —r =]
™ Other/Exam FeveewFemards|
™ Special Repont
™ Competency Report
I~ VA Foom 212680
I~ Asset Infomaton
.
I Begnnwg Date Cove
Outpatiert Trestment Ropont [Date Rargel |
Aouting Locaten | [ e |
Comments

Ll

|— Siord 1131 Rloquet | | Cageel Requent 4 |

Figure 2-84 Send 7131 Request.

2.3.2. 7131 Request Status Inquiry

Step 11 The user logs into CAPRI, selects a patient, and clicks the 7131 Requds$tetaldi31
Requestscreen displays any pending or completed 7131 requegts¢2-85).

Step 21 The user selects the 7131 request which they would like to run the inquiry and clicks
the Status Inquiry button.

¥ CAPRI Connected To — O k4

File Edit Toels Help
B4 eFolder Queue | DOB: ICN: FLAG

| CAP Exams| 7131 Request | Fiepats | Adnin| [Heath Summaries | Clinisal Dacuments | | C&P Worksheets|  Jaint Legacy Viewe: | VacRhat |

r7131 Requests:

Event/Date Request Completed

OUTDT TREARTHMENT

Add a New Request i Status Ingulr_u 1 Wiew/Edit Selected Request

¥ FReady & News | B v |
Figure 2-85 7131 Request Status Inquiry.
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Step 31 The following report opens under tReportstab Figure2-86). To check the status of
another 7131 request, the user must go back t61iB& Requestab and start frortep 20of
this section

Step 41 The user can print the report for the claim folder by chod3nrg from File on the
mainmenu.

Reports | Admin || Health Summaries | Cirical Dociments |
pacienc Naue: [N ACTIVITY DATE: JUN 28,2002@08::
SEN: I Clain Number: S8
Receiving Div: BAY PINES
Paequisition Status Status Date Operator Current Divis
Notice/Discharge:

Hospital Summary:
Z2l-day Certificate:
Ocher/Exan: APR 17,2003

Special Report:
Conpetency Report:
Form Z1-2680:
Aszer Information:
Adnission Report:

OPT Treatment Rprt: PENDING 1
Bey Date/Care:

PEMARKS: This is a sauple 7131 request
Requesting locavion: ST. PETERSBURG~RO Date of Request:

| | 2
Figure 2-86. 7131 Status Inquiry Report.
24. CAPRI Repor tSsp e(cHaftiiceynt

TheReportstab allows the user to make various patient inquiries, review registration and profile
data, and request surgery reports for the selatteetan

2.4.1. Patient Inquiry

This report provides demographic, eligibility, and treatment information about the selected
patient.

2.4.2. Detailed Inpatient Inquiry

Thisreportlistallt he pati ent6s inpatient adimheasssricanns,
select an admission and cli€ to get detailed information about that admissibims includes
admission and discharge dates, transfers between wards, care providers, and diagnosis.

2.4.3. C&P Exam Detall

This report was moved to tl@&P Examstab.If attempting to use this report, the user is
directed to that tab.

2.4.4. 7131 Detall

This report was moved to tifd 31 Requestab.If attempting to use this report, the user is
directed to that tab.
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2.4.5. Additional Treating Facilities

This report shows if the patient was treated at any VHA facilities other than the one currently
connected to by the user.

2.4.6. View Registration Data

Thisreport provides full demographic data, including military information, for the selected
patient.

2.4.7. Patient Profile Medical Administration Service (MAS) (Full)

The following screen is the defaillit specifies all dates, appointments, enrollments, team
information, edits, dispositions, and the means Tést.user can change the generated report to
excludetypesof information by selectinglo for that particular type.

2.4.8. Reprint a Notice of Discharge

It may be occasionally necessary to reprint a Notice of Discharge for a paftenselecting a

patient, the user accesd®sports under the~ile menu.The resulting report dialog box includes

that patient as a selection optitinthe user did not have a patient selected, the dialog box would

not include this as an optioli.the admission associated with the 7131 was deleted and

notification already sent, a message is displayed.e message i ncludes the j
date and time of admissiongtice that the admission has been deleted, and a recommendation to
contact the medical center.

2.4.9. Surgery Report

This option generates a list of all available surgery reports for the selected patentiser
selects a procedure from the list, DK button is enabled.

2.4.10. Other Patient -Specific Reports

As noted below in the nepatientspecific reports section, if\deteranis selected prior to
choosing Reports from the File menu, two of the reports have additional opti@iReprint a
21-Day Certificate and theReprint a Notice of Dischargereports allow the user to choose
either for a date or for the patient selectedfer to the next section for details on the other
reports accessed from tReports option under th&ile menu.

2.4.11. Reprint a 21 -Day Certificate

This option is used to reprint a-Bay Certificate for a particular patiertfter selecting a

patient, the user accesses Reports under the File Me@uwesulting report dialog box includes

that patient as a selection optidinthe user does not have a patient selected, the dialog box does
not include this as an optiohe certificate produced is exactly the same as the original
certificate.ROC 119, which appears at the bottom of each certificate, stands for VA Foiim 119
Report of Contact.

2.4.12. View/Edit Selected 7131 Request

Step 1i The user logs into CAPRI, selects a patient, and click§1B& Requestab.The7131
Request:screen displays any pending or completed 7131 requests

Step 2i To check the status, the user select@®#1 Requesand clicks thé/iew/Edit
Selected Requedbutton
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Step 3i The screen shown {irigure2-87). displaysall the information entered in the 7131
requestThe user clicks th€lose Windowbutton when finished viewing the request.

Step 4i To edit the 7131 request, the user can do so on this screen at this time if the request has
not been finalizedThe fields available for editing are the documents requebtaitcé of

Discharge, Hospital Summary, Competencireport, etc.), theDutpatient Treatment Report

(Date Range) theRouting Location, and theComments When the edits are complete, the user
clicks Close Windowto save the changeBi§ure2-87).

G Requested By [N
RO: | Request Date: |
Document Type: [ vy oae Dote Lost Stotus Changed: [-77 17 00
FoalzatonDate: [ Finaized By |
Completion Date: By
ol | |
r | |
= | |
r | |
r I |
I | |
5 | |
£ | |
r | |
£ | |
Outpatient Trestment Report [Date Range} |
Completion Date: [ By |
Routing Location: [BAY FINES 516 =] EncountesDate: [1UNi 2 2002@080
Comenents;
[This i3 a sample 7131 zequest _‘J
=
Close Window

Figure 2-87 7131 Request View.

25. CAPRI Repo-Pasi-Meni fic)

The NonPatientSpecific CAPRI Reports are accessed by sele®eygprts underFile on the
main menu.

2.5.1. C&P Exams Reports

2.5.1.1. AMIS 290
The AMIS 290 is no longer aifable in CAPRI. Please go ©DMA Reports
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¥= CAPRI Reports

File Edit

Select a report & press [space]

- C&P EXAMS — p

AMIS 290 by Divigion
Ingufficient Exarn Report
Pending C&P Exams

CE&F Exams Checklist

Re-Print C&P Final Report(z)
Exam Requestz by Date Rang
Request Status by Date Rang

- HOSPITAL ADJUSTMENT -
Admizsion Report for SC Yeter
Admizsion Inguiry by D ate
Special Feport for Ald/Pensic
Re-Admizsion Report
Dizcharge Fepart = 2 3
Incompetent Yeterans Report |~ Iﬁ
CMH Display Epizade of Care
CHH Roster Print

CMH Feport of Admissions/Dig AMIS 290 Report is no longer available here fPlease go to:
CMH Stays in Excess of 90 Dz

- REQUEST FOR IMFO -
Pending Form 7121 Requests
21 Da_l,l Certificate F'rirjt_ing

Figure 2-88. AMIS 290 Report Request & Alert Prompt.
2.5.1.2. AMIS 290 by Division
The AMIS 290 by Division is no longer alable in CAPRI. Please go ©MA Reports

¥=: CAPRI Reports

File Edit

Select a report & press [space]

- CHF EXAME — P

A 90 by Division
Insufficient Exarn Fepart
Pending C&P Exams Iﬁ

C&P Exams Checklist
E:;;”E;iﬁi;lsngl%Zfzrg;]ng AMIS 290 By Division Report is no longer available herel Please go to: I

Request Status by Date Rang

~HOSPITAL ADJUSTHMEMT -
Admizzion Report for SCYeter
Admizzion Inguire by Date

Figure 2-89. AMIS 290 Report Request d Location Information.
2.5.1.3. Insufficient Exam Report

Thelnsufficient Exam Report option prints a report of 2507 requests entered with an
insufficient exam reasonand date reported to MAS for a specified date range.

Other information providethcludes exam type, patient name, SSN, claim number, claim type,

special consideration(s), and priority of exdmovider and exam date on this report is the

provider and date from the originally completed 2507e exam date is not included if the

original 2507 has been purgddhe length of th&/etera® s name and t he provi d
15 characters eacti.either field has been truncated, it appears with two asterisks (**).

CAPRI 74 August2025
GUI User Manual



2.5.1.4. Pending C&P Exams

This option prints out all pending C&P requedtse user may sort the reports by request status,
routing locationVeteranname, or age of the request.

When sorting by status, the report can be tailored to iddiisvVv,0 iPENDING,0

ATRANSCRIBEDO ANEW, RE-ROUTED,0 i R-ROUTED,PENDING ACCEPTANCED A R-E
ROUTED, PENDI NG oAWALLdpendiSg CREexamsSorting by

TRANSCRIBED may be useful for identifying ready to rate claims that have been completed but
not released to the RCGommon delays for not releasing transcribed results include waiting for a
physiciands signature and/ or waAninquinygotheor addi
VAMC C&P clinic can clarify reasons as to why TRANSCRIBED results have not been released
if an excessive number of days have elapsed since the date of the C&P exam Seqiilegtby

A NE W, -RQUEEDor REROUTED, PENDING ACCEPTANC&may be useful to find

exam requests that have beemaeted to thdacility and sorting by REROUTED,PENDING
ATTOSITEO i s wusef ul tsthativereraoutedxosanother é&aglity ¢hatrestill

in pending acceptance or rejection.

Each report displays the following information, if applicalleision, statusyeteranname,

SSN,cell number.email, claimnumber, request date, elapsed dassoute datere-route tosite,
re-routefrom site,claim type, special considerations, exam(s) requested, and requester name and
location. The total number of exams pending is also provided.

2.5.1.5. C&P Exams Checklist

TheExam Check List for RO option is used to print a checklist used by regional office
personnel to select compensation and pension examinatiovistésars. The request worksheet
lists the body systems and the exam worksheet ndi@so contains a section for remarkbe
top portion of the work sheet allows the requester to &gtranspecific information
including:

T Veterabs name, SSN, aNdmb&) ai m Number (C
VAMC where the exam is to be performed

Veterab s day and night telephone numbers
Power of Attorney

Date the exam was ordered and by whom

= =2 =4 A4

Insufficient exam date

2.5.1.6. Re-Print C&P Final Report(s)

This option allows the reprinting of final 2507 exams with the stat@oaipleted, printed by

RO. The reports are sorted by the last two digits of the claim numberuser must enter the

date the report was previously print&eprinting a request is not allowed unless the person
requesting the reprint has a division which matches the station number of the requesting regional
office. The exam must have the staCempleted, printed by ROor Released to RO, not

printed. The package is designed to prinydab/radiology results designated for C&Rhen

printing, the system examines all lab/radiology results for 120 days before the releaShalate.
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output includes a summary portion that includes patient name, SSN, claim number, and request
date.The total number of requests to be printed is also provided.

2.5.1.7. Exam Requests by Date Range

This report generates a simple list of all exam requests entered within the specified date range.
The report is sorted by date of entry. The following fields are repd@ted: Patient Name

Request Date Date Released, Date PrintedStatus, Claim Type, and Special

Consideration(s) The report was created primarily to assist VHA in tracking exams that may
have been requested but not released.

C&P exam Status comprises the following exam request categories:
1 New exam requests from VBA
1 Pending, Reporteelxam requests acknowledged by VHA
1 Canceled by MAS
9 Canceled by RO
1 Released to RO, Not Printed
9 Completed, Printed by RO

2.5.1.8. Request Status by Date Range

The report in Figure2-90) generates a simple list of exam requests by Request Status entered
within the specified date range. addition, the statuses New, Pending, Reported and

Released to RO, Not Printedmay be run for a blank date range by choo¥iagto Blank

Date Range The following fields are reporte@&SN Patient Name Request Date Date
ReleasedDate Printed, Status Date Cancelled VBA Requesting Station, Claim Type,

Special Consideration(s)Re-Route Date, ReRoute To Site, ReRoute From Site,

Cancellation Reason, and Cancellation Comments

When viewing the report in CSV format, the Cancellation Reason and Cancellation Comments
fields aretruncated to 40 characters displayed by an asterisk (*) in front of the comments.

The report is sorted by the date of the last request status change. When a blank date range is used
for New; Pending, Reported;or Released to RGhe report is sorted by request date. The report
was created primarily to assist VBA to better track exam requests as they are processed.

Request Status by Date Range allows the following status filters:
1 All Statuses

New

Pending, Reported

Canceled by MAS

Canceled by RO

Released to RO, Not Printed

= =4 =4 4 -
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Completed, Printed by RO

New, ReRouted

Re-Routed, Pending Acceptance
Re-Routed, Pending At To Site
Re-Routed, Accepted

= =2 4 -4 A -2

Re-Routed, Rejected

Request Status by Date Range

Start Date [Oldest):

10/ 1201 =

Select Status Filter

Stop Date (Newest)

10/ 672021+

Blank Date Range

All Statuses - | '

Canceled by RO

Releazed to RO, not Printed
Completed, Printed by RO

MNew, Re-Routed

Re-Routed, Pending Acceptance
Re-Routed, Pending At To Site
Fe-Routed, Accepted

Re-Routed, Rejected hd

Report Format
(* Plain Test (" CSY Comma Delimited Export

Cancel oK
[ Coed |

Figure 2-90 CAPRI Reports 8 Request Status by Date Range

Hospital Adjustment Reports

CAPRI has been modified to allow downloading of Hospital Adjustment Reports data in addition
to viewing on screen or printingxcept forthe Display Episode of Care reporte data can be
downloaded from these reports in text delimited or comma separated value file formats so that
further analysis can be performed on the data such as searching and sorting; where these
capabilities are provided by external applications capabhccepting the data (e.g.: Microsoft
Access® or Microsoft Excel®).

NOTE: When using Microsoft Excel® to import delimited .txt files downloaded

from CAPRI, care must be taken to set the data type of the SSN column in the
spreadsheet to ATexItfo twhea | ke fi anplotr tdantga t ype
used for an SSN field, all the leading zeroes in SSNs will be truncated and the

resultant SSN data will not contain 9 digits. (Ex.: 000  -00-XXXX will be truncated to

XXXX).
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2.5.1.9. Admission Report for SC Veterans

This option reports all serviesonnected admissions to the facility the user is connecting to for
any given date range. Each time the report is processed and contains data, the date is captured
and storedlt is then displayed as thiast run date for the next processing sessidnrmation,

which may be provided for each patient found, includes claim number, claim folder location,
SSN, admission date, admitting diagnosis, discharge date, bed service, whether the patient is
receiving Aid and Attendanc@&&A) or pension, and eligibility data. Depending on the date

range selected, this report could be quite lengffigure2-91) shows the filter criteria for an
Admission Report for S@eterars.

Admission Report for SC Veterans

Start D ate [Qldest): Stop Date [Mewest]:

[Erwns - [o7/20013 |

Repart Format
» Plain Text ™ 5V Comma Delimited Export

Figure 2-91. Admission Report for SC  Veterans Screen.

2.5.1.10. Admission Inquiry by Date

This creates a report that matches the data generated by the AMIE option of the same name. It is
a cumulative report containing all admissions for a given date r@hgaeport is designed

primarily as an auditing tool for the R@formation which may be provided for each patient
includes claim number, claim folder location, SSN, admission date, admitting diagnosis,
discharge date, bed service, whether the patient is receiving A&A or pension, and eligibility data.
Depending on the date range selected, rtport can be quite lengthy.

Step 17 The user enters a date range using Start Date and Stop Date.
Step 2i A specific regional office is selected.
Step 3i The user clickOK.

The Admission Inquiry By Date informational info box [figure2-92) displays the last report
that was generated either using CAPRI or the corresponding option in AMIE roll and Huisoll.
can be used as a reminder when running a new report of this type.
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Admission Inquiry By Date

Start Date [Qldest): Stop Date [Mewest]:

[E/2013 | L ERE

Regional Office: | ﬂ

Infia:

MOTE: Regional Office iz optional. |f a Regional Office is ~
zelected, the repart will be sorted by that RO,

ARO COMPLETE ADMISSION REPORT
FOR ALBAMY ON 07/30/2013

Please enter dates for search, oldest date first, most recent
date last.

Last report was run on JUL 19,2013

Diivizion:

Report Format
f* Plain Text " CSY Comma Delimited Export

Figure 2-92. Admission Inquiry by Date Screen.

2.5.1.11. Special Report for A&A/Pension

This report option provides information deterars receiving either pension or A&Xhe

selectable patient movement types are limited to any active discharge types at the medical
facility. Some of the data elements include claim number, claim folder location, SSN, admission
date, admitting diagnosis, discharge date, bed service, whether the patient is receiving A&A or
pension, and eligibility dat®epending on the date range selected, this report can be quite
lengthy.CAPRI has been modified to displayettate range selected to produce the report in the
report output at the top of the report.

The user selects one or more of the special report types by checking the box next to the report
name.Some of the choices are pelected to AMIE default settings but may be unchecked to
remove them from the final repoRate range is the same in other CAPRI report optidhs.

report can be run for all regional offices or for a specific dhe. default is for all officeAfter

all selections are made, the user selBctis Report.
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(Figure2-93) shows the report filtering criteria.

i Special Report for ARA and Pension g|
Discharge Type Code
AMEULATORY CARE (OPT-AC) e

AUTH AB3ENCE 9¢ HOURZ OR LEZ3
AUTHORIZED ABSENCE

CHANGE ASIH LOCATION (OTHER FACILITY)
CHECE-IN ENHANCED CLINICAL 2SERVICES
CHECE-IN LODGER

CHECK-IN LODGER (OTHER FACILITY)
CHECE-CUT ENHANCED CLINICAL 3ERVICES
CHECE-CUT LODGER

CONTINUED ASIH (OTHER FACILITY)

DEATH
DEATH WITH AUTOPSY 1
DIRECT 1
Reset To Default Selections
Start D ate [Qldest): Stop Date [Mewest]:
073013 =] 073013 =]
Regional Office [Optional]: | j
Tupe of Report;
Ak, " Pension

Report Farmat
(% Plain Texst ™ CSY Comma Delimited Espart Run Report

Figure 2-93. Special Report for A&A and Pension.

(Figure2-94) shows the report produced with the date range included at the top of the report.

df CAPRI Reports [~ [E]®)

File Edit

Select areport and press [space]
" |varo rEpoRT FOR A g A

CiP EXAMS - PO ALEANY ON 11-26-10

AMIS 250

AMIS 230 by Division

Insuificiert Exam Fepart

Pending CLP Exams

CHP Exams Checklst

Re-Pint D4 Final Feport(s]

Exam Requests by Date Range SPECIAL A & A REPORT
FOR ALBANY ON 11-26-10

Last reporc was run on MOV 26,2010

HOSPITAL ADJUSTMENT -

disson Report for SC Veterans pavtens vene: [
Ad | by D

craiw vo: [N
Re-Admission Report Clain Folder Lee: 307

Discharge Feport Social Sec Ho:
\Ervﬁﬁ‘mljpizle‘n‘\ée‘ﬂﬂdw F:Euurt Aduission Date: 0z/0Z/10
play Enisode of Care Admitting Diagnosis:  LOUKING FOR & Z1-DAY CERT
CHH Roster Pint
Discharge

CNH Report of Admissions/Disch:

CNH Stays in Exoess of 50 Days o
vaz
REQUEST FOR INFO - TEE
Fending Form 7131 Requests S0, S04 TO 1008 (Mot Verified)

21 Day Cetficate Prining
Repiint a 21 Dy Cerliicate
Repiint a Notice of Discharge

WHA REPORTS -
Template Activity

NOTE: The rsparts below can
jonly be run once. After the
nitial run, you must use the
re-prinit repotts ahove to
re-generate this information. Be
sure to print these reports to
etain the: information.

Print C&P Final Rieport (Manual]
Print Mew Motices of Discharge

Figure 2-94. Produced Special A&A/Pension Report.

2.5.1.12. Re-Admission Report

This report compiles information pertaining to argteranreceiving pension or aid and
attendance who has been readmitted to a facility within 185 days of his or her last discharge date.
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The following criteria must be met for the patient to appear on this report:

1 If the patient is in receipt of pension and Hospital is selected: readmitted within 185 days of
last discharge and has a length of stay > 89 days.

1 If the patient is in receipt of pension and Domiciliary (DOM) is selected: readmitted within
185 days of last discharge and has a length of stay > 59 days.

1 If the patient is in receipt of aid and attendance and either Hospital or Dom is selected:
readmitted within 185 days of last discharge, has a current length of stay greater than 29

days, and last discharge was IRREGULAR.
Information provided may includéeterard s

c |

ai

m

number

cl ai m

f ol

SSN, and whether or natreceipt of pension and/or aid and attendance. Admission data includes
admission date, admission diagnosis, discharge date, discharge type, and bedSeguiee.

2-95) shows the filter criteria for a R&dmission Report.

Re-Admission Report

Start Date [Dldest): Stop Date [Newest):

[T ER [o7/2013 ~|

Do you want;

{*" Hospital " Dom
R eport Format
* Plain Text " CSY Comma Delimited Export

Figure 2-95. Re-Admission Report Query Screen.

2.5.1.13. Discharge Report

This option reports service connected, A&A, pension, or all discharges for the facility the user is
connected to for any given date rangach time the report is processed and contains data, the

date is captured and stordithen is displayed as thast run date for the next processing
sessioninformation provided for each patient record returned may include claim number, claim

folder location, SSN, discharge date, type of discharge, and length of stay, bed service, in receipt

of A&A or pension, and &ibility data. Depending on the date range and number of discharge
types selected, the report could be quite lendfigure2-96) shows the filter criteria for a

Discharge Report
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Discharge Report
Start Date [Oldest): Stop Date [Newest]:
[Es0s | [o7a0n3 ~|

Do you want;

" AbA " Service-Connected

" Pension Al
Report Format
¥ Plain Text " C5% Comma Delimited Export

Figure 2-96. Discharge Report Query Screen.
2.5.1.14. Incompetent Veterans Report

This option reports aWeterars who have been ruled incompetent by Civil or VA authorities.
For this report to run correctly, either the DATE RULED INCOMPETENT (VA) or DATE
RULED INCOMPETENT (CIVIL) fields must have been edited by VHA personnel (OR) the
RATED INCOMPETENT field in the PATIENT file must contain a YES value.

Each time the report is processed and contains data, the date is captured anitltbiemad.
displayed as thiast run date for the next processing sessiémformation provided for each

record returned may include claim number, claim folder location, SSN, discharge date, type of
discharge, length of stay, bed service, eligibility data, and date ruled incompeeanding on

the date range selected, the report could be quite ler{§igyre2-97) shows the filter criteria

for an Incompetervteterars Report.

Incompetent Veterans Report
Start Date [Oldest): Stop Date [Mewest):

[z~ [oriaona |

Feport Format

" Plain Text " CSY Comma Delimited Export

Figure 2-97. Incompetent Veteran Report Query Screen.
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2.5.1.15. Fee Basis Community Nursing Home (FBCNH) Reports

TheVA Office of the Inspector General (OIG) Findings from Combined Assessment Program
(CAP) reviews of VBA Regional Offices (ROs) disclosed that improvements could be made to

process hospital adjustments in a more timely and efficient maviBAris required by law to
reduce certain C&P benefits faeterars receiving hospital and/or domiciliary care furnished at
VA expense; this includes patiemeseiving elective FBCNH care at VA expenBé&ective

FBCNH Reports are not currently available in CAPRI and must be obtained from AMIE as a
secondary option to VBA RO personniéar VBA RO personnel to have all relevant hospital
reports in one package the CAPRI reports HOSPITAL ADJUSTMENT section has been
modifiedto add the following FBCNH reports as available selections:

1 Report of Admissions/Discharges for CNH

1 FBCNH Roster Print
1 CNH Stays in Excess of 90 Days
1 Display Episode of Care

This enhancement providesverabenefits from contributing to improved timeliness and
accuracy of hospital adjustment process through automation, thereby decreasing administrative
cost of the VBA hospital adjustment program, no longer needing to provide technical support for
VBA ROs pesonnel for AMIE VistA users and improving delivery of service¥é¢berars.

2.5.1.16. Report of Admissions/Discharges for CNH

This report and its

dat a

ar e

dent i

c al t o

A CN

is produced within the Fee Basis application that is used to report admissions to and discharges
from a Contract Nursing Home within a specified date rafieigure2-98) shows the filter

criteria for a Report of Admissions/Discharges for CNH.

CNH Repont of Admissions{Discharges

Start Date [Oldest]: Stap Date [Mewest]:

3013 =) oz x|

Report Farmat
(* Plain Test ™ CSY Comma Delimited Expart

Cancel
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Figure 2-98. Admissions/Discharges Report Query Screen.

2.5.1.17. FBCNH Roster Print

This report and its data are identical to the Nursing Home Roster that is produced within the Fee
Basis application that is used to print a list of Community Nursing Homes and currently admitted
Fee Basid/eteranpatients(Figure2-99) shows the filter criteria for the CNH Roster Print.

CNH Raster Print

Report Formal

" 5% Comma Delimited Export

Figure 2-99. CNH Roster Query Screen.

2.5.1.18. CNH Stays in Excess of 90 Days

This report and its data is identicalttein ACTI VE CNH STAYS I N EXCESS (
report that is produced within the Fee Basis application that lists all ACTIVE CNH stays for a

patient that meets or exceeds 90 days as of the effective date efftignae2-100 shows the

filter criteria for a CNH Stays in Excess of 90 Days report.
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CNH Stays in Excess of 90 Days
Effective D ate
/3013 -
Report Format
(o Plain Text " CSY Comma Delimited Export

Figure 2-100. CNH Stays Query Screen.
2.5.1.19. Display Episode of Care

This report and its datareidentical to the Display Episode of Care that is produced within the
Fee Basis application that displays all admission, transfer, and discharge movements for one
specified episode of care in a Community Nursing Home for the selected p&iigumte2-101)

and Figure2-102) show the selection criteria for accessing a Display Episode of Care report.

Patient Selector &l

Patient |0 | Selected Patient

Cancel Enterprize Search

Figure 2-101. Display Episode Patient Selector.
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i Select Episode Of Care E

Select admission DatefTime

FEB 0L, 1233RE05:00 CAPRI PATIENT TEN ADMISEION
SEP 01, 1933R05:00 CAPRI, PATIENT TEN ADMISZION

[o]4 Cancel

Figure 2-102. Episode of Care Selection.

2.5.2. Request for Information Reports
2.5.2.1. Pending Form 7131 Requests

This report displays all requests that are not finalized. It lists only the items pendaagiior
patient requesiThe number of elapsed days (total workdays passed since the request was
logged) is displayed which may be useful in keeping track of outstanding requeestser may
choose to sort the report by regional office numberdawidion. If the user chooses to report for

a specific division, any 7131 that has that division responsible for any portion of the request is
included.

Requests may appear on this report with no items listed as pehdesg are requests where the
final item(s) have been completed but the request itself has not yet been finalized by the system.
This should be a rare occurrentfeghis does occur, the user should wait 24 hours to see if the
autofinalization program remedies the situation.

If the autefinalization program did not run, the user may use the Request for 7131 Information
options to edit the requedthe IRM Service of the medical center the user is connecting to
should be notified if it appears that the afit@lization program is not set to rudecause the
pending report may serve many divisions or remote sites, the division responsible for the
completion of the request is displayed at the top of each printed record.

2.5.2.2. 21-Day Certificate Printing

This option is used to print 2Day Certificates that were previously requested. They must

have been completed and released by the YNBA GENERATE 21DAY CERTIF

nightly job before they can be printed. ROC 119, which appears at the bottom of each
certificate, stands for VA Form 119. If the length of stay for the selected episode of care is 21
days or greater, a certificate is generated regardless of the request date.

It should also be noted that upon generation of a certificate, the system automatically modifies
the existing 7131 request for thleteranto show requests for a Notice of Discharge and Hospital
Summary.This is done ONLY if they are not already requested or were requested and previously
completedIf there is no new 2Day Certificates to print, CAPRI displays a messddge only
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prompt is for device selection.

2.5.2.3. Reprint a 21 -Day Certificate

This option is used to reprint all Z1ay Certificates by the original processing date or an
individual <certificate i f a pati®Beausé&@sustCAPRI r
know the date the certificate was originally printed to reprint by d&ie certificate produced is

the same as the original certificate. ROC 119, which appears at the bottom of each certificate,
stands for VA Form 119 Report of Contact.

2.5.2.4. Reprint a Notice of Discharge

Items such as Botice of Dischargeare automatically tracked and issued ONLY when the event
occurs.At that point, they become74.32 Notice of Discharge From time to time, it may be
necessary to reprint a Notice of Discharge for a pafidns. option allows the user to reprint
notices for alVeterars for a selected processing ddtehe admission associated with the 7131
was deleted and notification already sent, a message is displéngethessage includes the

pati ent 0 sdateandttane ofdr8id¢ion, notice that the admission has been deleted, and
a recommendation to contact the medical center.

2.5.3. VHA Reports
2.5.3.1. Template Activity

This report is specific to CAPRI and does not exist within roll and scroll AVIHE. primary

intent is to assist VHA staff in tracHKheng t he
report corresponds to the C&P Worksheets tab within CAPRI, which VBA staff may or may not

be able to sedhis tab is locked with a Security Key not normally provided to VBA.

NOTE:Sort by and Show criteria are fAnoto availa
Export as Excel allows the ability to sort.

2.5.4. VR&E Reports
2.5.4.1. VR&E Status

This option is utilized by Vocational Rehab and Employment (VR&E) staff and VHA
Coordinator staff. The VR&Btatusgenerates a repofffigure2-103) for 8861 Request for
Medical Services, Chapter 31 provides a list of Medical Services Requests determined by the
selection criteria entered by the user and is sortestdys (New, Pending, Cancelled, and
Complete) and thenbyeterad s Last Name.

The VR&E Status allows the following filters:

Start Date (Oldest): This is the start date for the repdrhere is a 3@nonth history cap so dates
prior to 30 months cannot be selectédis field is only editable if the user selebBtate Range
in theReport By field.

Stop Date (Newest)This is the end date for the repd¥b future dates are allowedhis field is
only editable if the user seledste Rangein theReport By field.
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Regional Office: Select a particulaRegional Officeor click A | | Ror All. Réggonal offices
to be displayed.

Status: Choose New, Pending, Cancelled, Completéldr (default status).

Report By: There are several selections for Beport By field. These options are created
dynamically based upon the current ddiee description below shows how the options are
created based on a starting year of 2@k#ne options may not be displayed if tlegeed the
30-month historical cap.

T

= =4 4 -4 -

T

Date Rangé allows user tselect a specified date range

Fiscal Year 2012 (10/1/2011Today)

Fiscal Year 2011 (10/1/20109/30/2011)

All Fiscal Years (Includes FY 2010, FY 2011, and FY 20Idday)
Calendar Year 2012 (1/1/2012Today)

Calendar Year 2011 (1/1/201112/31/2011)

All Calendar Years (Includes Calendar Years 2010, 2011, and-Zaiday).

Report Format: There are two types of report formats to choose from:

T

Plain Text (default): The report is displayed on the screen and can be printed from the
File menu

Delimited Export Data: This selection displays $avedialog box and allows the user to
specify the name and destination for the exported repoetdefault report name is in the
format: Form8861StatusRpt_YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the

start date and yyyymmdd is the stop date.
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Eile Edk
Select a repart & press [space]

WBCAPRIReports

-~ C&P EXAMS -

AMIS 290

AMIS 290 by Division
Insufficient Exam Report
Pending CEP Exams

C&P Exams Checklist

Re-Print C&P Final Report(s)
Exam Requests by Date Range
Request Status by Date Range

~HOSPITAL ADJUSTMENT ---
Admission Report for SC Veterans
Admission Inquiry by Date
Special Report for AkA/Pension
Re-Adméssion Report

Discharge Report

Incompetent Veterans Report
CNH Display E pisode of Care
CNH Roster Print

CNH Report of Admissions/Dische
CNH Stays in Excess of 90 Days

- REQUEST FOR INFO -
Pendng Form 7131 Requests
21 Day Cextificate Printing
Reprint a 21 Day Certificate
Reprint a Notice of Discharge

- VHA REPORTS -
Template Activity

- VYR & E REPORTS -

NOTE: The reports below
can only be run once. After
the indial run, you must use
the re-print reports above
to re-generate this
information. Be sure to print
these repoits to retain the
nformation.

Print C&P Final Report (Manual)
Print New Notices of Discharge

Vocational Rehab - Report Setup

ocational Rehab Report Setu

Start Date (Oldest)

Stop Date (Newest)

|09/06/12 R

Regional Office

|0o/06/12 |

Status

NEW
PENDING
CANCELLED
COMPLETE

Report Format

@ Plain Text
" Delimited Export Data

oK

~| " AlROS

Reno 8

Fiscal Year 2012
Fiscal Year 2011
All Fiscal Years
Calendar Year 2012
Calendar Year 2011
All Calendar Years

Figure 2-103. Vocational Rehab and Employment

Report Setup.

The screen inKigure2-104) displays the results from the user selections fronvteational
Rehab Report Setupwindow.

The report displays the following:

Header Information:

1 Report Name Header:The name of the report is listed he8861 Request for Medical
Services, Chapter 31 Status report

1 Date Range:The date range selected from the Report Setup screen

1 Regional Office: The name of the Regional Office selected from the Report Setup screen
1 Request StatusThe status of the 8861 selected from the Report Setup screen.
The report displays the following columns:

91 Date ReceivedThe date the request was submitted

{1 Status: The status of the 8861 requésw, Pending, Cancelled, Completed
1 Patient Name:The name of th¥eteran
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SSN:The last 4 digits of the social security number

POC Name:The point of contact namPOC Location: The point of contact location

=

in CAPRIL

= =2 =2 =2

T

Totals by R.O. Section:

T

be

= =4 A A4

New RequestsT h e

Pending RequestsT h e

Requests.

t

Cancelled RequestsT h e

Complete RequestsT h e

tot al

Consults: Consult Title Description

status

count of ANewo Med
otal count of APendingo
total count of M@ACancel
total count of d

Appt Date: Date of the scheduled appointment

Consult Date: Date the consult order was created in CPRS.

Canc Days:Count of days between receipt of the 8861 and cancellation

Appt Days: Count of days from the Date Requested to the scheduled appointment date

Avg Day Complete:An average number of days it took for Medical Services Requests to
ACompl et edo

i cal

| edo

Compl et eo

Totals: The total count oNew, Pending Cancelled, and CompletéMedical Services

# CAPRI Reports
File Edit
#areport and press [space’

CNH Report of Admissic a

CNH Stays in Excess of

—REQUEST FORINFO
Pending Form 7131 Req
21 Day Certificate Printin
Reprinta 21 Day Certifici
Reprinta Notice of Disct

- VHA REPORTS —
Template Activity

— VR & E REPORTS —

NOTE: The reports
below can

only be run once. After
the

initial run, you mustuse
the

Print C&P Final Report (Mai
Print New Notices of Dische

_oix

Date Range:
Regional Office:

Date
Received Status

06/14/12 NEW
06/25/12
06/28/12
07/02/12 N

06/286/12
06/28/12

PEND
PEND

06/19/12
06/28/12

CANC
CANC

06/13/12
06/13/12

coMp
coMp

Totals by R.O.

PITTSBURGH-RO (

/2010 - 07/20/2012
PITTSBURGH-RO (311)

Request Status: ALL

Patient
Name

CAPRIPATIENT, ONE
CAPRIPATIENT, THREE
CAPRIPATIENT,FIVE
CAPRIPATIENT, THO

CAPRIPATIENT, FOUR
CAPRIPATIENT, SEVEN

CAPRIPATIENT NINE
CAPRIPATIENT, EIGHT

CAPRIPATIENT,SIX

CAPRIPATIENT, TEN
Avg Days
Pending

311) €

[E361 Request for Medical Services, Chapter 31 Status Report
10/01

POC
Name

CAPRIUSER, ONE

2 CAPRIUSER, THREE
4 CAPRIUSER, TWO

2874 CAPRIUSER, THREE

CAPRIUSER, TWO
CAPRIUSER, THREE

CAPRIUSER, ONE
S$55 CAPRIUSER, TWO

2874 CAPRIUSER, THREE

CAPRIUSER,ONE

Avg Days New Pending

POC
Location

PITTSBURGH-RO
PITTSBURGH-RO
PITTSBURGH-RO
PITTSBURGH-RO

PITTSBURGH-RO
PITTSBURGH-RC

PITTSBURGH-RO
PITTSBURGH-RO

PITTSBURGH-RO
PITTSBURGH-RO

Cancelled

Complete Requests Requests Requests

14 4

2

Pend Canc
Days Days Consults

CARDIOLOGY CLINIC §

13 TBI EVALUATION

3
€

PROSTHETICS

Complete
Requests Totals

10

Consult
Date

Appt
Date

Appt
Days

07/10/12 07/05/08

14 08/08/12 08&/27/12

7 07/26/12 07/12/12

Figure 2-104. Vocational Rehab and Employment
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Pend Days:The days pending from the date a consult has been linked to the 8861 request

Avg Days Pending:An average number of days Medical Services Requests have been in a
APendingo

Ser
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Me d
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2.5.4.2. Status Report Export Dialog Box

If the user selectedReport Format of Delimited Export Data (Figure2-104), the display
screen does NOT show the report arghae Asdialog box Figure2-105) appearsThe user can
then select the desired location to save the delimited r8pertdefault report name is in the
format: Form8861StatusRpt_ YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the start
date and yyyymmdd is the stop dafbe delimiter is & ~.dhis text file can be imported into
most programs that can interpret delimited data.

{ N
¥ Save As Y
Save in: l'd Libraries L] e = B3~
,;} & Documents J Music
Recent Places  “o 7 S7 orany
! e PlFtLAxres Q V:figﬁs
Desktop w2 Librany P Libray
—u
Libraries
Computer
w F
Network
File name: IForm8861Sta(ustt_20101001_20120701m LI Save |
Save as type: [ Text file (") | Cancel |
\ = £

Figure 2-105. Save Delimited Report.
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2.5.4.3. Exported Delimited Data Report

This is an example of the exported Delimited Data Repagt(e2-106).
P e o e = e |

e oo e

File Edit Format View Help

8861 Request for Medical Services, Chapter 31 sStatus Report -
Date Range: 08/28,/2012 - 09/11/2012
rRegional office: for site:

Request STatus: ALL
DateReceivediRegstatAPatientNamerssNAPOCNameAPOCLOCATionAPendDaysACnc]DaysAMConsu 1 TsAAppTDa)

09,/10/12ANEWA
09/07 /12ANEWA
09,/11/12ANEWA
08/29,/12ANEWA
08/29/12ANEWA
08/29/12ANEWA
08,/29/12ANEWA
08/29,/12ANEWA
08/28,/12ANEWA
08/28,/12ANEWA
09,/07 /12ANEWA
09/11/12ANEWA

08/31/12MCANCELLEDA
09/05,/12ACANCELLEDA
08/29,/12ACANCELLEDA
08,/28/12ACANCELLEDA

09/05/12AMCOMPLETEA
08/30/12MCOMPLETEA

Avg DaysAAvg DaysANewrPendingrCancelledAComplete
Totals for R.0.APending~CompleterRequestsiRequestsARequestsARequestsATotals

Figure 2-106. Exported Delimited Report.
2.5.5. Transmission Reports

2.5.5.1. Transmission Metrics by Date Range

The Transmission Metrics Report provides site specific success and failure data for transmissions
and can be found under file and selectReports.
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¥i; CAPRI Connected To N = :
dit Jools Help
@ Disconnect... l ZZTEST CAPRI
(& Select Patient...
& lapnt
Print Preyiew... ! v 2017011
1 , 2017012
Printer Setup... s ! 17, 2017@11:40 (
= = £018809:27 | MAY S, 201809:33
SendtoVBAeFolder §o10906.94 | Av 5, 2023805:4¢
Get Docs from DAS 018813:43 | OMRY 5, 2013013:
018@11:14 | MAY 10, 2018@11
Quit 018@11:51 | JUN 13, 2018811
018810:20 | JUN 14, 2018910:
AUG 14, 2028610:09 1 ave
P €, 2018011:12 | sEp
SEP €, 2018@11:13 | sEp
NOV 25, 2018011:21 1 (EXAM CANCELED]
FEB 27, 2015812:00 1
FEB 27, 2019612:04 | 104 (ZXAM CANCELED)
MAR 20, 2019809:00 1 !
MAR 20, 2015@08:19 1 (EXAM CANCELED]
MAR 27, 2015012:23 |
MAR 28, 2015810:15 1 2 [EXAM CANCELED]
MAR 28, 201$010:27 0 2
MAY 22, 2019015:14 1 2 (EXAM CANCELED]
AUG 2, 2015806:38 | AUG 2, 2019Q0€:
FEB 4, 2020807:38 | FEB 4, 2020807:40
AUG 15, 2020810:40 | MOV 16, 2020814:3€ [ZXAM CANCELED]
NOV L€, 2020814:34 1
MAY 10, 2022809:28 | MAY 10, 202280%:29
Add a New Request I
V Ready. © News 2

Figure 2-107 CAPRI Transmission Metrics Report  Location .

In the CAPRI Reports window, scroll downward and locate TRANSMISSION METRICS
REPORT in the lefhand column. Seledtransmission Metrics by Date Rangeand press the
spacebar To generate a report, input a custom date range and@ke@sigure2-108).

£ CAPRI Reports

File Edit

Select areport & press [space].
Insuffcasrit Exxam Repcet -~

st
Re-Print CAP Final Reportfs)
Exam Requests by Date Range
Request Status by Date Range

= HO SI_:'ITM. ADJUSTMENT -

Adiris Ri far SC Ve T o
Adresion Tepay by Dot Transmission Metrics by Date Range

Special _Re_m]liulmm Staet Date (Oldest) Stop Date (Newest
ertimission Fleperl 5 /A2 v 5 4202

CNH Report of Sdmistions/Dircharges
CHH Staysin Excess of 30Days

- REQUEST FOR INFO -
Pending Foren 7131 Requests
21 Dy Cettificate Printing
Reprint & 21 Day Cestificate
FReptint 3 Motice of Dischaige

- VHA REPORTS -
Templste Activity

VR 4 E REPORTS -~
VREE Statuz

- TRANSMISSION METRICS REPOAT -

v

HOY_ aThe ieports below
can clly be run once. After
he il run, pou Mt e S
the re-peint reports above Cancel K.

to re-genetale this —I [Q_I
miomation. Be sure lo pent
thess repors to retain the
mlomation:

Print CLP Final Riepott (M araesl]
Prirt New Notices of Discharge

Figure2-108 Transmission Metrics Report by Date Range
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The transmission metrics data will display for the date range selected providing the following
metrics, transmission date, sender, patient, path, status, code, and report details.

i CAPRIReports o ¥
File Edit
Select a repoet & press [space). TRANSMISSION METRICS REFORT for 6/6/2022 through 5/24/2022 -
g“"""'&%‘g"“fw A [Fransmission Daze Sendex :i.
C8P Exams Checkist 505
FlePimt CLP Pl Pepur) fats 503
yvam Reguests by Date Range ol & %
Request Status by Date Range Success 200 TIU GET RECORD TEXT
b FOUR Fail 401 RECORD TEXT
- HOSPITAL ADJUSTMENT -..- FOUR Fail 403 RECORD
Aderéssion R for SC Vetesans Success 200
eport
Aderéssion Inquiry by Date Success 200
Special Repait foe At&/Pension
Re-Admission Report
Discharge Report Success 200
Incompeterit Veterans Repott Siiei 200
CNH Display Episode of Care roun fasi 102
g:: 2”‘“"’:"" Dischian Success 200
epad of Ackwistons Dischingss Success 200 RECORD
CNH Stays in Excess of S0 Days Surcens 300
--REQUEST FOR INFQ - Success 200 RECORD
Pervding Form 7131 Requests Success 200 RECORD
21 Day Cestiicate Printing Fail 403 RECORD T
Repdint 3 21 Day Centificate Success 200 RECORD
FRepent 3 Notice of Dischatge Fail -1
i Success 200 RECORD
- VHA RE| TS~ Fail =1
Template Activity Fail 403 RECORD TEX
403 RECORD
- VR & E REPORTS - % 2
VREE Status =3
500 TIU GET RECORD TEXT
-1
500 RECORD TEXT
NOTE: The reports below 404 RECORD TEXT
can only be run once. After ;lc b
the indial run, you must use 00 =C
the re-peint reports above 404
to re-generale this =1
mformation. Be sure to peint -1
these repos to retain the -1
infomation. 25
-1
Bivi C2P Final Raport Manodl] 404 TIU GET RECORD
Prirt New Notices of Dischaige 503 TIV. CETRECORD
407 TIU GEZT RECORD TEXT
iy V|

Figure 2-109 Transmission Metrics Report

2.5.5.2. DBQ Transmission History by Date Range

The DBQ Transmission History by Date Range provalesportof DBQ transmissionghat are
searchable by date randée report displays the following columns:

f DBQ Name
Patient

Sender
Transmission Date

Transmission Status

= =2 =4 A
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Close

PATIENT SENDER

S i
Re-Admission Report
Discharge Report
Incompetent Veterans Report
CNH Display Episode of Care
CNH Roster Print

CNH Report of Admissions/Di:
CNH Stays in Excess of 90 Dz

REQUEST FOR INFO
| Pendng Form 7131 Requests
| 21 Day Certificate Printing
| Reprint a 21 Day Cettificate
| Reprint a Notice of Discharge

VHA REFORTS -
Template Activiy

VR & E REPORTS -
VREE Status

TRANSMISSION REPORTS
T ransmission Metrics by Date |
DBQ Transmission History b

v

NOTE: The reports below
can only be run once. After
the intial run, you must use
the re-print reports above
to re-generate this
information. Be sure to print
these reports to retain the
nformation.

Print C&P Final Report (Manual)
Print New Notices of Discharge

< >

Figure 2-110 DBQ Transmission History Report

2.5.6. Other Reports

The next two reports are a special type normally run only by a selected individual at the regional
office. It is probable that these reports will be locked with a Security Key in a future version of
CAPRI to prevent accidental ugkfter these reports are run, flags are set within AMIE that
update t he r eporlfthé reportisacdidentally rua whemitdshotld notdave

been, any user could still generate the report again by usingphiatreptions, also available in

the reports dialogdx.

2.5.6.1. Print C&P Final Reports (Manual)

The Print C&P Final Report (Manual) option allows printing of 2507 examination results sorted
by the last two digits of the claim numb#rprints only those requests that have been released to
the regional office and not printed.

This option is only used by the regional office and should be executed only if there is no
supporting paperwork to go with the final results (e.g., eye chahe)package is designed to
print any lab/radiology results designated for C&Fhen printing, the system examines all
lab/radiology results for 120 days before the release \@éten a report is ready to be printed, it
indicates that all exams for a particular request have been performed\teren(or

canceled) and the results are completeshsttribed, approved, and released.

The output from this option includes the C&P final exam reports as well as a summary section.
The summary section lists thea t | rameg, SN, claim number, and request date on each
exam report that is printedhe total number of requests to be printed is also provided.
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1 Final C&P results may be received at the regional office in the following three ways:
Direct printingi Completed at the regional office through the use of this option

1 FAXdelivery i If there is supporting paperwork for the final results, the request is
flagged as such when it is releasatter flagged, the user is not able to print it using this
option.Only one original copy is printed at the hospital, and it is faxed along with
supporting paperworkhis copy is stored inthéeterad s f ol der (after
Fax delivery of all paperwork ensures the entire exam is kept together.

1 U.S. Maili In cases where there is supporting documentation that would not FAX well,
it is necessary to mail the entire package to the regional officexample would be an
eye exam that included several different charts.

2.5.6.2. Print New Notices of Discharge

Items such as Botice of Dischargeare automatically tracked and issued ONLY when the event
occurs.At that point, they become7d.32 Notice of Discharge This option facilitates printing
notices for alVeterars since the last time the report was generdtélde admission associated
with the 7131 was deleted and notification was already sent, a message is digpiayed.

bei

message includes the patientds name, SSN, dat

has been deleted, and a recommendati@ontact the medical center.

The system is designed to automatically provide new notification of discharge in three cases:
1 Veteranhas a pending Notice of Discharge request logged on a 7131
1 Discharge is by death
1 Veteranis discharged to a community nursing home

The discharges at the site are checked nightly for the current date minus sevenat@gsing
this date range gives the hospital time to correct any errors that occur in the discharge process,
such as an incorrect discharge type.

If the admission associated with the 7131 was deleted and notification was already sent, a
message is displayedl.h e message i ncl ude glatedahddimegoat i ent 0 s
admission, notice that the admission has been deleted, and a recommendation to contact the
medical centerf a specific date range is needed, thedRat option under th&equest for Info
heading should be used instead.

26. Admi n Tab

n

The Admin tab combines information about t he

admissions.

2.6.1. Address Tab

The user can view the permanent address, temporary addreBasariaiture, or All
appointmentsThe Edit Address Information button is inoperable for most useFsgure
2-111).
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{l CAPRI Connected To 9 [=] B3
Fie Edit Tools Help

[ T WL W
CHP Exams| 7131 Request| Reports Admin | Health Summaries | Cinical Documents | ChP Workshests |

-

Addeess (Line 11 [T
Address (Line 2} [N

Addcess (Line 3} |

City: [ — Country:  [UNITED STATES

State: [ ] Province: |

Zip+4: [ — Postal Code: | W)
County C— Last Updated: [N

Phane: E=—— Update Ste: [N
Office Phone: Iﬁ

I Reload from Vists, | A o I

Temporary Address Info: =
Temp Address Active? |
Start Date: | EndDate: |
Strest: |

I

|
Ciy: | Country: |
State: | Province: |
it | Postal Code: |
County: | Last Updatedt |
Phane f Update Site: |

V) Address I_M Appointments |

¥V Ready.

Figure 2-111. CAPRI Admin Tab View 6 Address View.

NOTE: The user can switch between the Address and Appointments tabs either

by clicking the desired tab, or by depressing the Alt key and the letter designation

ofthetab. Ex ampl e: Depressing the Alt and fivo keys
Address. Pressing Alt and Awo keys takes the user

2.6.2. Appointments Tab

The Appointments tab shows the statualbf he pati ent 6s past and futu
as admissions, based on selections made by theRigerg2-112). If the appointment was

cancelled, the status shows that the appointment was cancelled, by whom or the reason (such as
CANCELLED BY CLINIC or NO-SHOW), and any cancellation remarks indicating the reason

for the cancellation.

Step 1i The user starts by selecting thémin tab inCAPRI. The Address screen opens
(Figure2-111).

CAPRI 97 August2025
GUI User Manual



Step 2i The user clicks thAppointments tab on the bottom left, and the Appointments screen
is displayed Figure2-111). The default view is to show All Appointments.

Step 3i The user click$-uture Appointments or Past Appointmentsto show the desired
appointmentsKigure2-112).

Step 4i The user click®Admissionsto see all past admissiorfisdure2-112).

E&FEHﬂns] k) Flequt: Reports. Admir ]Haalth 5u1‘maies| Clirscal Ducunmb:] C&P Woikehests

All Appointments

EYE
EYE
ETE
PC - DR
PC - DR

S99ZE1E:02
LLI92E13:35
L1992E02: 00
Z00Z@15: 34
200zZ@l1: 07
Z20032815:00
LZ003/0%:00
2004813: 00
Z2004814:00
Z004809: 00
LE004F10:00
LZ004@13:00
LZ004@10:00
»2004309;: 30
LHZ004E@02:00
Z004B@1l4:00
L2005R08;: 00

CLINIC
CLINIC
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
CLINIC

All Appointments | Future Appointments | Fast Appointments Admiszions

Figure 2-112. CAPRI Admin Tab View & Appointments.

27. Heal th Summari es Tab

Health Summaries are customized reports comprising VistA components specified by end users.
Most of these summaries were developed by the VHA facilities. Regional Offices can create
special summaries that appear on the m&haVeterars Administration Regional Office

(VARO) St. Petersburg, in cooperation with Wheterars Integrated Service NetwofKISN) 8,
developed a Health Summary called VARO Rating, which contains components specified by
RVSRs to facilitate their worgrocessTo develop a custom Health Summary, the user must
contact t he VHRe VARORAtINGg Healtld SumrhaR/h.VISN 8 facilities

include the following VistA components: demographics, imaging impressions, past and future
clinic appointments, admissions and discharges, discharge summaries, surgery reports, and
medicationsin addition to the reports on the menu, the user can creatinoeédd Hoc reports

for use with a particular case.

2.7.1. Programmed Summaries

Step 1i The user logs int€APRI, selects a patient, and clicks on Health Summariestab.
The following screen openkigure2-113).
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Step 21 The left colunn shows all the various programmed Health Summaries available at the
medical facility to which the user is connectétre2-114). This menu varies from facility to
facility. The user uses the scroll bar to find a specific health sumifiagye are many useful

heal th

summar i

es t hat have

b eleisnexamp

the VARO Rating health summary that was created in VISN 8.

The user scrolls down to the Health Summary and selects its title in the left cGloeweport is
automatically generated for viewing in the window on the right.

leepartaiasdo a t

SLIM R
M54 MED REC
PALLIATIVE CARE WORKLOAD
Pharm Inpt Med Rec
Consults past
Hiztorical Surgery Reports
INPATIENT HEALTH SUMMARY
OUTPATIENT HEALTH SUMMARY
DIABETIC INFORMATION
Mutrition Assessment - Other
Pain Score
Fall Risk Assessment
Medication Reconciliation
Medication YW ork sheet
Medication Profile
PHARMACY ROUMNDS [LONG)
Clinical Inpt Pharmacy - CrCl
ECU tonthly Evaluation Report
Outpt Pharmacy/Refil Clinic
Pharmacy Discharge Planning
Active Meds
CPL

Olximetry

INVASIVE PROCEDURES wW/TISSUE
Lab Order

Brief Lab Orders

Lab Cum Selected 4

Microbiology

tental Health Fearns

Adhoc Repart

HS Component: |

C&P Exams] A Flequestl Fleports] Admin] Health Summanes CIlnlcaIDocuments] C&F‘W’orksheets] Jaint Legacy\r"\ewar] VocHehab]

kkkkeuwwwwy  CONFIDENTIAL HEALTH SUMMARY SUPRAVISTA SUMMARY
TEST, TEST 111-31-1111

'JH’_.J/_.J..J 13 13
e

pg. 1 wkse
DOB: 01/10/1%7¢

DEM - Demographics
Address: 123 TEST 5T Fhone:
BOSSIER CITY¥, LOUISIANER 71111 County:

Marital Status:
Religion:
Race:

Rge:
Sex:

Period of Service:
Combat:
Eligibility:

OTHER NON-VETERRNS
Ho
EMPLOYEE

POW:

ADR - Adv React/Rllerg

1112224444
BOSEIER

44
MALE

Ho

Ho data availabkle

PIA - AZctiwe Prohlems

Y| Local

Femote Data View

v, Feady.

@News | |

Figure 2-113. Health Summaries View.

NOTE: If unsure what components are in a particular summary, the user can
generate the summary and then click the down arrow to the right of HS
Figure 2-114).

Component field. A drop

-down list lists the components (

CiP Egams| | 7131 Fiequest || Aeposts | Admin Heslh Sunmane: | Chnical Documents || AP Woikshesls | Jork Lagacy Viewss | | ViocFishab|
Lab Oy
Eriaf Lab Ordess - IHS B Il j
Lab Cum Selached 4 DEM - Demogisphees: — -~
yraeote . | | T e 11 - Irageyg Irnprasson (s 10 oo
Mertal HeathExare | | | CWF - Fud Clrwc: Vists
MH RECOVERY PLAM PARENT NOTE | fesssssmsnnsq= v CWF « Pargt Clieic: Vit fmaey 100 cccumences: of 5 peaig)] <
MH RECOVERY PLA&N MOTES + BDC « AdmissionDischarge [mas 100 cocunences of 5 peais)
Laest Faeame | T e DCS - Digchaige Summany [mas 20 ocoumences of 5 peps] =
Cocial wionk = PH - Progeess Mobes [max 500 ocounences of 5 pearg] -
Spirad Cord Desfunction = SH - Surgery Apt [ORMON] [mea 10 occusences o 5 peais] ——----- bl |
gfﬂmﬁE{EﬁﬂﬂéjDURE HoTE Addzess: 133 TEST ST Phens: 11122234444
REMINDER MAINTENAMCE BOSSIER CITY, LOUISIANA 71111 County: BOSSIER
REMIMDER SUMMARY
Aemirdea Dus Harival Stasus: hge: 44
CARE COORD HOME TELEHEALTH : Sex: MALE
CCHT CLIMICAL REMBNDERS
HISTORY AND PHSICALS Fericd of Service: OTHER WOW-VEITERANS
CLP EXAMS Combat: HO POW: MO
Restorative Care Trestment Eligibilicy: EMPLOYEE
EEJBP*HE&D S5I0H SCREEHING
M5 " ——————————= II - Imaging Impressisn (max cocurrences oF 5 years) -——--———-—-
Cor o Mlotes II Imaging Ispre .1 10 & @ y
{E_.?ﬁrﬁlirsﬂcm v iIrfa Ho data available
EXG R LTS —_— - - »
SUPI."EHYPHLCIPTE'STS ape————————————————————= = LS LR LR L e
=13 ¥ | Local
Addhoc: Report Flemnole Duala Vs |
¥ Fieady © tews | 2 v |
Figure 2-114. Health Summaries View & Component Selection.
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Step 3i The user can scroll down the page to see the various components of the custom health
summary. The components appear in the order that they are listed in the component box, which
opens when the user selects the down arfague2-114). The user can change the width of the
summary window by clicking the center dividing line and dragging it to the side.

Step 4i To print, the user selecBint from the File menu on the CAPRI menu bar.

2.7.2. Ad Hoc Report

Step 1i The user logs into CAPRI, selects a patient, and clicks the Health Summarigsetab.
following screen Eigure2-115 opens:

C&P Egams} rakll Flequest] Heports] Admin  Health Summarizs I Clinical Documents C&F‘W’orksheets] Joint Legacy\f'iawer] Vncﬂehab]

Lab Drder ~ . .
Brief Lab Orders HS Component | J
Lab Curn Selected 4

Microbiclogy |

Mertal Health Exarng

MH RECOVERY PLAN PARENT NOTE

MH RECOVERY PLAM NOTES

Latest Exams

Social Work

Spinal Cord Dysfunction

OPERATIME/PROCEDURE NOTE

Outpt Meds Histarical

REMIMNDER MAINTENANCE

REMINDER SUMMARY

Reminder Due

CARE COORD HOME TELEHEALTH

CCHT CLINICAL REMINDERS

HISTORY AND PHYSICALS

CHP ERAMS

Restorative Care Treatment

Patient Education

ECU PRE-ADMISSION SCREENING

Cardiopulmonary Mates

WYARD BATING

BACKLP BCha

Transfer Summary Info

EKG RESULTS

SURGERY PREOP TESTS

FPRE HS ¥ Local ]
| Adhoc Report | Remote D ata View |
V Feady. @ Hews | |

Figure 2-115. Health Summaries View & Adhoc Report Selection.

Step 21 When the user clicks thedhoc Report button, theAdhoc Health Summaryscreen is
displayed Figure2-116).

Step 31 The list of available components appears in the left coliigule2-116). The user

can order these components by their Name, Abbreviation, or Display HEhdarser can scroll
down the list, or search by typing the first few letters into the box directly above tAdnést.
user locates the component to add and then clicks-jHmitton to move that component into the
center column.

Step 4i After the user has more than one component in the center column, the up and down
arrow buttons are availabl€hese buttons are used to change the order that the components
appear in the reporthe user selects the component, then clicks the arrow to move the
component up or down in the list.

If a component was selected in error, then(#)dutton can be used to remove it from the list.
The(<<) button removes all selected components from the middle column.
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{# ADHOC Health Summary X

| Component Selection(s)

Advance Directive [CD] -
Adverse Reactions/Allerg Brief [BL—
Adverse Reactions/bllergies [ADR
Bema Med Histary [BCMA]

Bcma Med Log [BCML]

Bema Specific Drug Lookup [BCKM < | | J
Clinical Reminders Brief [CHB]

=]

Clinical Reminders Summary [CRS
Clinical \Wamings [Cw]
Compensation And Pension Exam:
Consults Brief [CNE]

Crisiz Motes [CN]

Dietetics [DI]

Dizcharge Suramary [DCS]
Discharge Surnmary Brief [EDS]

Clinical Reminders Due [CR] ﬂ
Clirical Reminders Maintenance [T J r

Gec Completed Referral Count [GE
Gec Health Factor Category [GECI
Global Assessment Functioning [G.
Hematology [cbe/Segs) [HEM]
Hepatitis Testing [HEF]

Imaging Impression [1]

Imaging Impression Selected [S11]
Imaging Prafile [IP]

Imaging Status [IS]

Lab Bload Asvailability [BA]

Lab Blood Tranzsfusions [BT] - |

Laokup By:

f* Name ™ Abbreviation " Display Header oK. | Cancel |

Figure 2-116. Adhoc Health Summary View.

Depending on the component selected, the Occurrence Limit and Time Limit fields may be
available.In the following exampleRigure2-117), the Discharge Summacpmponent has an
Occurrence Limit of 10 summaries and only summaries within the past year are displayed.

Global Assessment Functioning [GAF] Companent Selection(s]
Advance Directive [CD]
Pyt ooy o k > | A ilazke i
VErse FRaad [ull-£ im "
Bema Med Histor [BCMA] j Global Assessment Functioning [GAF] |Bl|el Ennsuﬂtsl . o
gcm gqed ﬁngn[gml_];]nk - ﬂ Decwance Limit: Tirrve: Lirak:
cma Specific Diug up =
Clirecal Reminders Brief [CHB] 10 w
Clinical Reminders Due [CR) ﬂ
Cliracal Reminders M aintenance [ r
Chrécal Reminders Summany [CRS, ﬂ r
Clirecal 'warnings [Cw]
Compensation And Pension E xam:
Consults Brief [CNE] | J
Ciiziz Notes [CN]
Dietetics [DI]
Dizcharge Surnary [DCS ]
Dizcharge Summary Brief [EDS]
ec Completed Refenal Count [GE
Gec Health Factor Categoy [GECI
Hemastology [che/Segs] [HEM]
Hepalitis Testing [HEP]
Imaging Imprezsion [I1]
Imaging Imprestion Selected [S11]
Imaging Profile [|P]
Imaging Status [15]
Lab Blood Awadabilty [BA]
Lab Blood Transhusions [BT] w |
Lockup By:
& Name " Abbreviation " Display Header ok Cancel |

Figure 2-117. Adhoc Health Summary & Component Selection.

CAPRI 101 August2025
GUI User Manual



Step 5i After selecting all the components needed in this report, the user ©kck§he report
is generated in the right window of the Health SummariesRigiie2-118). The HS
Component drolown list shows the components selected if the user clicks the down arrow.

C&P Egams] kil Hequest] Heports] Admin Health Summaries l EIinicaIDocuments] CiP Worksheets] Joint Legacy Viewer] VocHehab]

Lab Order ~ . -
Brief Lab Orders HS Component | J

Lab Cum Selected 4
Microbiology | ~
Mertal Health Exams 07/20/2020 13:19

MH RECOVERY PLAN PAREMT NOTE | |ewssswwswssssswssnsns CONFIDENTIAL AD HOC SUMMRRY pg. 1
MH RECOVERY PLAN NOTES TEST, TEST 111-11-1111 DOB: 0171071576
Latest Examns

Social work,

Spinal Cord Dysfunction
OPERATIVE/PROCEDURE NOTE
Outpt Meds Historical X
REMINDER MAINTENANCE IS G, ol
REMINDER SUMMARY

R eminder Due

CARE COORD HOME TELEHEALTH
CCHT CLINICAL REMINDERS
HISTORY AND PHYSICALS No data available
CiP ExAMS
Restorative Care Treatment | oo GAF - Global Assess Funct (max 10 occurrences or 3 years) —-—-——-—————-—
Patient Education

ECU PRE-ADMISSION SCREENING
Cardiopulmonary Motes

YARD RATING

DCS - Discharge Summary —-—-

————————————— CHNB - Brief Comsults (max 10 occurrences or 1 year) -—--—-———————————

Ho data awvailable

oy rfo s [ T TR, £ FEE ST [ 9 SOee0ennenanannnonnt
EKG RESULTS v
SURGERY PREOF TESTS
FFPRP HS ¥ | Local

Adhoc Repart Remote Data Yiew |
V Ready. @ rr— | |

Figure 2-118. Adhoc Health Summary Generated Report.

Step 61 To print, the user selecBint from theFile menu.

2.7.3. Remote Data View

CAPRI now includes remote data viewghen the user seled®mote Data Viewwithin the
Health Summary tab, CAPRI identifies all VA medical facilities where the patient has been
treated as well as the last time the patient was treated at that fatibtyser checks the boxes
next to the facilities where it is desired for CAPRI to assemble Health Sumniwiadditional
accounts or sigions are necessary.

Step 1i The user logs int€APRI, selects a patient, and clicks tHealth Summariestab.
Step 21 The user clicks thRemote Data Viewbutton.
Step 3i CAPRI identifies the remote sites where the patient was trefigar€2-119).

Step 41 The user checks the box next to the sites from which health summaries are needed
(Figure2-119).
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10 LAR designad to work wih Remots Data View.

OSTPATIENT DAOUY
CUTPATENT VEDS
OUTPATIENT MELS €
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FREVENTATIVE HEAL Ladd
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Figure 2-119. Remote Data View.

Step 51 After identifying all facilities where Health Summaries are desired, an expanded list of
Health Summary typesppearsn the left window Figure2-120).

|CAP Exam | 7131 Requeit| | Repets | Addhestt Heoth Surmanet | Appoinkments || Clrical Documens |

FREVENTATIIVE HEALTH =
PEYCHLATRY/AMB CARE =1 Hs Comporant | =)

PULMOMSERY RE HAR PROGRAM

RESP HOME D TGEN ]

SARASOTA SURGERY

Surgeny Repords

Telepkore Tuage

Wabiuda T gy

WASCULAR La8 REPORTS
4

il LIMICRL Dala 1Y)
JREMOTE CLINICAL DA, [3M)
JREMOTE CLINICAL DATA 141
JREMOTE DusTAVIEW
JREMOTE DEMOAYSITSPLE 1Y)
JREMIOTE DEMDANSITSFLE [3M)
JREMOTE DIS SUMASURGFROD (121
JREMIOTE LABS ALL 1]

JREMOTE LABS ALL |34]

JREMOTE LABS LONG ViEW [12v]
JREMOTE MEDS ALARSORDERS [1)
JREMOTE MEDSALABSORDERS [M)
JREMOTE DMCOLOGY VIEW
FEMOTE TEXT REFORTS (1Y)

] - ]

JREMOTE TEXT REPDIRTS [3M] Local. | TAMPA JAH VAHI|
L ttallilacl L

b

Remoe Dt Yiew

Figure 2-120. Health Summary Types.

Step 61 After the selected Health Summary has been assembled at all selected sites, CAPRI
displays a message that the task has been compfegede2-121). Successful completion of
these remote data views is highly dependent upon the performance of the VA Wide Area
Network.
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Figure 2-121. Health Summary Remote Data Alert.

id

NOTE: Remote Data View is not available when CAPRI is running in remote mode.
Instead, an Other Facilities Visited button is available at the top left of the main
CAPRI window ( Figure 2-122).

W CAPRI Connected To
Fle Edt Tools Help
Other Facilities Visted I

CiP Exams | 7131 Request| | Repoits | | Admin | Het

Exam Requests:
Date Requested/Date ¢

Figure 2-122. Other Facilities Visited Button.

Selecting theéther Facilities Visited button presents a selector that displays other VHA sites
where the patient may have dagglre2-123). The user chooses an alternate site and selects
Switch to This Facility. The current connection is dropped, and the user is connected to the new
site.

The same patient is selected for the udéhe user does not normally have privileges to connect
directly to the new site, then thiger is unable to select a patiéfd.select a new patient, the
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user must use the Other Facilitdisited button and return to a site to where the user has patient
selection privileges.

According to the national Master Patient Index, this wveteran
may hawve been to the following facilities:

E73  TAMPAWAMC OCT 9, 200261819
ESE  WASHINGTON

756 EL PASD WA HCS

200HD HDR [Available Soon)

| Cancel | ‘

Figure 2-123. Remote Sites Selection Window.

28 Cl i ni cal Documents Tab

When the user selects the clinical documentsRajufe2-124), another complete set of tabs
opens along the bottom of the screen allowing navigation within various components of the
Veterad s el ectronic medical records.

Selecting the Clinical Documents tab yields access to:
91 Discharge Summaries
Consults
Vitals
Medications
Laboratory Findings
Imaging (Xrays, CT, MR, etc.)
Dietary Restrictions
Nutritional Assessments
Physiciands Orders Summary

= =2 =4 4 A4 -4 -5 -5 -2

Procedures (Holter Monitor, Echocardiogram, Electrocardiogram, Thallium Stress Test,
etc.)

i Problem List

Each item found is listed in the left coluniore information is displayedhenthe mouse
pointeris hoveredver an itemlIn (Figure2-124), the pointer was over a complet@drdio
Stress Testote, and that information is displayéthe selected note, directly above it, is a
nursing note, which appears in the window on the rigi user can resize these windows by
moving the dividing bar.
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All tabs within the Clinical Documents tab allow the abilityright click and search the results
w i tFmdofvithin the display window on the right side.

To search for a word within the display window on the right perform the following:

Choose a report to search

Right click within the report window on theght side

Clickoni Fi ndo

Enter the wordo be searched forintlieFi nd fehiat o

Clicki Fi nd bdtenxandthe word being searched for will be highlighted
Continue to clicki Fi n d ilNtleekinddVindow to search for the word agai@nce

the search has beenSearghhremchadtered df tetkbh ew i nhel s sbaeg e
displayed to the user.

7. Click6 OKmbut t on to cl ose mess &igdlewindowd @A Cancel 0

ogrwNE

Thesearch boxin the lower right allows the user to perform a simple search on the electronic

notes for a word or phrasg&ny time the search item is found, it is highlighted in the note (in this
exampleJow back painwas used)Please note that the search is not-&sesitive, and the user

can use partial words for a wider search. For
per mutations, such as fAdiabetes, 0 Adiabetic, 0

NOTE: While the Clinical Documents tab is selected, the twelve electronic medical
records tabs ( Figure 2-124) can be accessed by selecting a tab or by depressing
the Alt key and the number or letter designation of the tab. Example: Depressing

the AI't and Al10 keys takes the user to the No
takes the user to the Problem List.

CiP Exams | 7131 Request| Reports| Admin | Healh Summaries Chrical Documents | ChP Worksheets | Joint Longitudinal Viewer |

14 Items (@) Report Buider Cument View: 100 Documents
\ T AGE

APR 23, 2021(@17:47, ER NURSIN
LAPR 23, 20216@17.46, CARDIO STRESS TES

NOTE
APR 7, 2021@12 20, C&P MEDICAL |pats o ENTRY DATE: APR 23, 2021@17:47:53
APR 7, 2021@12:13, C&P MEDICAL

APR 7, 2021@11:46, C&P MEDICAL | 1) ot T
MAR 29, 2021@18:56, C&P MEDIC: | ~

MAR 29, 2021@18 44, CiP MEDIC:
MAR 3, 2021@15.08, C&P MEDICAI
MAR 3, 2021@15:01, C&P MEDICAI
MAR 3, 2021@14:38, CiP MEDICAI |1 Chie
MAR 2, 2021@14:29, C&P MEDICAI
MAR 2, 2021@14:24, CLP MEDICAI
MAR 2, 2021@14:19, C&P MEDICAI
MAR 2, 2021@14:17, C&P MEDICAI

STATUS: COMPLETED

Bloo essure
302Sat: PULSE OXIMETRY - NONE FOUND - 2Y

Divisions Find Search
1) Mote: | 2) Discharge S ies| 3) Consults| 4) Vitals| 5) Meds| B) Labs 7] Imaging| 8] Diet| 3) Nutitional A | L) Order Summaty| Y) Procedues| Z) Problem List
¥ Ready & News | 2

Figure 2-124. Clinical Documents Tab & Item View.
2.8.1. Current View

CAPRI allows the user to choose the view of available documi€igisré2-124). The Current
View option button is located below and to the right of@ieical Documentstab.The user
can choose All Documents, Search by Numbddafuments, and Search by Ddtahe user
uses the&earchbox, a list of Searched Documents is displayed, as in the example above.
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Step 1i The user begins by selecting the button to the right of the Current View Fadpede
2-124). The following dialog box opengigure2-125).

ﬁ Search Options E3 I

Pleaze zelect one of the following three
record search optiohs:

—Date Fange:

Start D ake: I jl jl ﬁ_l
Stop D ate: I dl jl ﬁ_l

Search By Date I

—Mumber of Documents:

=1
100 =

Al Documents:

All Docurnents I

Figure 2-125. Searched Documents View.

Step 21 The user specifies the type of Searely(re2-125). To search by date, the user enters
the Start Date and Stop Date, and clicks the Search By Date Bithtosearch is performed and
the Current View changekigure2-126).

| Curent View: | JAN 1, 2002 ta JAN 1, 2003 |

Figure 2-126. Searched Documents & Search by Date.

To specify a particular number of documents, the user enters that number in the box under
Number of Documentd~{gure2-126). The user can type the number or use the up and down
arrows.After specifying the desired number, the user clicks the Search by Number of Documents
button.The search is performed and the Current View charkgjgare2-127):

| Current Yiew: 100 Documents |

Figure 2-127. Searched Documents & Search by Number of Documents.

To search for all documents, the user clicks the All Documents biiguré2-127). The search
is performed and the Current View chandégire2-128).

| Current Yiew:  Cument Yiew: .ﬁ.IIDDcumentsl

Figure 2-128. Searched Documents & Search by All Documents.
2.8.2.  Report Builder

The Report Builder allows the user to build a custom report by selectiriteanyr

combinations of items from the Idiand navigation pane for any of the document types listed in
the tabs at the bottom of the screen, and then selaudicigh\ll or Add Selected For example, if
theVeterad s cidswe iis @ cardiovascular disability, the user can select any of the cardiology
notes for the dates listed and any related consultations to build a custom report to facilitate the
rating decisionTo clear thiscustom report, the user seleCigar List.
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The Report Builder has been updated witiAdd Selectedfunction to allow selection of
combinations of item®epending on what type of data is being displayed, this button allows any
combination or all listed reports to be automatically selected for printing and vieviguye

2-130).

File Edit Tools Help

VBA eFolder Queue

ZZZTESTPATIENT NINETEEN | SSN#

DOB:

D&PEjam| 7131 Hequnt] qunh\ Achm} Health Summaries Clinical Documents IE‘IFWurkthauul

18 ltems

@ Report Builder

Current View:

ICN:

100 Documents

JUN 29, 202114:03
JUN 28, 2021@17:45
JUN 28, 2021@17:32
JUN 25, 2021@17:07
JUN 25, 2021@17:01
JUN 25, 2021(@15:33
JUN 25, 2021@15:20
JUN 24, 2021@10:58
JUN 23, 2021@17:11
JUN 23, 2021@17:10
JUN 23, 2021@14:24
JUN 23, 2021@10:45

JUN 30, 2021(211:44 [p

JUN 30, 2021(08:05 |

DENTAL

AUDIOLOGY

p) ABG ON ROOM AIR - OUTPAT
p) COMMUNITY CARE-CARDIOLI
p) DENTAL

p] COMMUNITY CARE-CARDIOLI
p) AUDIOLOGY

p] COMMUNITY CARE-DPTHAM(
p) COMMUNITY CARE-OPTHAM(
Pl ABG - ON DXYGEN - OUTPATI
P COMMUNITY CARE-DPTHAM(
p) COMMUNITY CARE-CARDIOLI
p COMMUNITY CARE-CARDIOLI

p)ABG - ON OXYGEN - OUTPATI

o, .

Current Pa
UCID:

OEF/OIF:

Service Co
SC Percent:
Rated Disal

Order Info.
To Service:
From Servi

G2 - O

reports

—
CN,JUN 30, 2021@11:44 (p) DENTAL
CN, JUN 30, 2021@08:05 (p) AUDIOLOGY

o
I &

I Add Selecte:

Add All

APR 1, 2021@14:10 [p) DENTAL

FEE 12, 2021@13:29 (c) COMMUNITY CARE-ADMIN VT
FEB 12, 2021@11:33 [p) COMMUNITY CARE-ADMIN VT
FEE 12, 2021@11:13 [p) AUDIOLOGY

Reguesting

Clear List

Service is
Place:
Urgency:
Clinically Ind. Date:

Build

Jun 30, 2021

™ e

DST ID:

c4c08173-dé€31-42el-b0fa-€e5192bEf70€e

v

nnnnnnnnnnnnnn

ATIRTAT ACV

Find:

>
Search

1) Notes | 2) Di

U) Order Summary

3) Consults

|4) Vitals | 5) Meds | B) Labs

| 2) Imaging

| 8) Diet

=L I

| Y) Procedures

[ 2) Prablem List

I

V Ready.

& viss |

Figure 2-129. Report Builder Screen.

If the user selectadd Selectedq CAPRI downloads the reports selected one by Afier the
individual reports have been downloaded, the user can change the order of the reports using the
Move Up andMove Down buttons, delete individual reports using elete Onebutton, and

build the final report with th8uild button.An i

gener at.i

on in

progresso

nf or mat

wi ||

onal message i nc
di spl Buwld i ndi cat.

button is clickedAfter the report has been byithe user can print it by selecting thent
option from theFile menuor the user catransmit the document tthe VBA eFoldeiby
selecting th&Send toVBA eFolder button orSend toVBA eFolderoptionfrom theFile menu.
Only users who hold theVBA CAPRI CLIN DOC -EFOLDER securitykey have accegs
send clinicadocumentdo VBA eFolder.
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PN, APR 1, 2021@13:57, WOUND CARE CONSULT REF
CN, JUN 30, 2021@11:44 (p) DENTAL

Clear List
Send to VBA eFolder

Figure 2-130. Report Builder Results.

2.8.3. Notes Tab

This tab allows the user to view or print Metera® s p r o g rFigwe2-134).0Thededt (

side of the screen shows the appointment date, type of progress note, and the author of the note.
If the user places the mouse pointer over a progress note, the full title is disjVéngeda note

is selected, it appears in the window on the righnctionalityhas beempdated so that text

displayed within the Progress Note utilizes wrapped #&ixhjinating the need to scroll.

(Figure2-131) shows the selected domiciliary progress raote the title oprogressote is

shown because the mouse pointer was placed ovdratright side of the screen shows the
contents of the selected progress note windows can be expanded or minimized to enhance
viewing. Contents may be viewed, printed, or copied and pasted into a Whadowsitible
document suchsMicrosoft Word, or as part of a rating decision.

ile E 3
VBA oFckie Queus SAMIRZZTEST SSNAOITON014P D08: 0101145 I8 442002319
] CirvcaD . 18 . roed 080:

Figure 2-131. Clinical Documents & Notes Tab.

The standard Notes list is displayed in descending chronological &idarg2-132).
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AUG 1, 200230830, SATP OPTA
AUG 1, 2002605:10, DOM CASE
JUL 31, 20020201 3:34, RECREATIO
JUL 30, 2002631 4:45, PT EDUCAT

JUL 27, 2002(304:23, MOTICE 3>
LLIL25 200ZrEtd-as N

Figure 2-132. Notes Tab Descending List.

If the user clicks the Divisions buttoRigure2-133), the list is redisplayed showing the division
of the VHA facility for each notdn (Figure2-134), there are notes from the Ft. Myers clinic
(FT) and the Collier CBOC (COL).

FT AUG 21, 2002&10:02, FM NURS
COL Ay 30, 20020211:00, CONSUL
FT MAY 20, 2002031106, FM MED [
FT kay 20, 2002E10:42, Fr NURS
FT APR 16, 200201 6:57, Addendun
FT _APR 1R 20Nl f-43 HISTORY

Figure 2-133. Notes Tab & Divisions List.
2.8.4. Discharge Summaries Tab

This tab allows the user to view, print, or copy and paste information froketeeard® s

Discharge Summarie&igure2-134). The left window lists the dates of discharge and the right
window displays the selected summariie Discharge Summary tab downloads all available
discharge summarie$he divider between the left and right windows can be moved left or right

to resize the window.

4 ltems

: Discharge Summaries
“Nattional As

(C&P Exams | 7131 Request| Reports| Admin | Health Summace:

3. 2002@12:47. Dischatge Summary, PALUL E
JAN 2, 1937@15:44, Discharge Summaty, ISIDORC DICT DATE: APR 03, 2002
MAY 22, 1936@07:51, Discharge Summaey, SHARZL
MAR 14, 1396@11:43, Discharge Sumenary, JUAN

§ Clirical Documents |

Cuarent View: 100 Documents

TITLE: Discharge Suumary
DICTATED BY: CAPRIUEERTWELVE
URGENCY: prioricy

INSTITUTION: BAY PINES VAMC
DIVISION: BAY PINES

DIAGNOSIS:
b b Tension headache.

OTHER DIAGNOSES NOTED:

L Peripheral neuropathy.

2. Intermittent claudication.

3. Castroesophageal reflux disease.
Kl

EPSIODE BECIN DATE/TIME: APR 02, 2002Q12:15:2%
EPSIODE END DATE/TIME: APR 03, 2002@812:47:15

ENTRY DATE: APR

jj
. comp

ATTENDING: HUDA

| Bossdres Pioben [

Copsuls | Vieks [ Meds | Lsbs | imagng ] Dt

Figure 2-134. Clinical Documents & Discharge Summaries Tab.
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2.8.5. Consults Tab

This tab allows the user to see consultation reports for the patigot€2-135). Available
consultations are listed on the ldftthe user places the mouse pointer over a consultation, the
full title is displayed. When a consultation is selected, it appears in the right window.

|CeP Exams || 7131 Request || Reports| Admin || Heallh Summasies. Cirucal Document |

3 ltems 31 Rleport Buider | Current Views: 100 Documents |
AUG 21, 2002541 1:08 [p] DIE TICLAN L’,ur:en:, PC Provider: FROVIDEE. THREEE -
APR 16, 2002@16:57 (¢] OPTOMET , e FOID =
A = Eus: Dutpatient

Primary Eligibility: SC LESS THAN E0%

Order Information

To Service: DIETICIAN OPT CLINIC (FM)

From Servies: PRIMECARE-

Pegquesting Provider: FROVIDER. THEEE

Service iz mo be rendered on an DUTPATIENT basis

Place: Comnsultant "s choice =

Urgency: Haxt available

Orderable Item: DIETICIAN OPT CLINIC (FI)

Consult: Consult Request

Provisional Diagmosis: Heart healthy diet

Peason For Reguest:

58 yo wm, hi of hyperlipidemia, and not interested in use of ne

contral. Plesse counsel pt about s heart=heslehy diet. Thanks.

-
4| | »

Figure 2-135. Clinical Documents & Consults Tab.

2.8.6. Vitals Tab

This tab allows the user to display the vital signs measured duriMgteema® s c | i ni c al
Vitals can be displayed by the various time periods shown in the left wildd@Rigure2-136),

all of the vitals for the past five years are display@ither components included in vitals are
temperature, pulse, respiration, height, weight, and pain index.

Figure 2-136. Clinical Documents & Vitals Tab.

Selecting th&raph Report button opens another window where the user can select a particular
vital sign (blood pressure, body mass index, height, pain, pulse, respiration, temperature, and
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