Compensation and Pension Record Interchange
(CAPRI)

Software Version 2. 7

GUI User Manual

August 2026
Department of Veterans Affairs (VA)

Office of Information and Technology (O IT)



Revision History

Date

Revision

Description (Patch # If Applicable )

Author

August 2026

8.49

Updated to reflect changes for patch DVBA*2.7*256 including the
following:

1  Section_2.9.3.7- Creating a New C&P Exam- Updated Step 3
1 Added note for Scroll bars in Mult/Single-line text fields
1  Added note for Copy PDF Template Function

1 Removed mentioned of Outdated template check

Booz Allen
Hamilton

January 2026

8.48

Updated to reflect changes for patch DVBA*2.7*255 including the
following:

9  Section 2.5 CAPRI Reports (Non-Patient Specific)
1 Created Sub-section_2.5.1.9 New Request Export

1 Created sub-section 2.5.1.9.1- Security Keys for
Batch Printing

1  Section_2.9.3.7 Creating a New C&P Exam section

1 Updatedstep 3toincludenotef or t he fiDat
Examinationo field

1 Section 2.10.5 - Submitting Multiple Medical Opinions per
Single 2507

1 Added information for completing multiple exams with
multiple medical opinions, conducted by multiple
examiners

Section 2.13.5- Send to VBA eFolder- On the File Menu

1 Updated information related to Send to VBA eFolder
button.

M Section 2.13.5.1 Sending Documentation to VBA eFolder:
Updated information related to PIV authentication to show

new interface defaults to

A Updated Figures Figure 2-212 and removed Figure
Figure 2-213

9 Created Sub-Section 2.13.5.2 Send to VBA eFolder
Transmission Error Codes for screen grabs

1 Updated subsequent image numbers and referenced numbers
throughout document

1 Removed previously called Section 2.13.10 1 CAPRI Contract
Referral (CCR)- removed section as no longer applicable.

Booz Allen
Hamilton

(S

t

August 2025

8.47

Updated to reflect changes for patch DVBA*2.7*254 including the
following:

9  Section 1.2- CAPRI Application Features: Removed listed
features

Booz Allen
Hamilton
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Date

Revision

Description (Patch # If Applicable )

Author

1 Section_1.2.5- C&P Exam Entry: Added Ability to add Multiple
Medical Opinions per Exam Report

Cont. update to reflect changes for patch DVBA*254 including the
following:

Section 2.8.3- Notes Tab

1 Added information on CPRS Progress Notes now wrap
text

1  Updated Figure 2-134 Clinical Documentsd Notes Tab.
Section 2.8.5 Consults Tab- Revised information

Section 2.8.6 Vitals Tab- Revised information

Section 2.8.7 Medications Tab- Revised information

Section 2.8.8 Laboratory Tab- Revised information
Section_2.8.9 Imaging Tab- Revised information

Section 2.8.13 Procedures Tab- Revised information

Section 2.8.14 Problems List tab- Revised information

= -4 -4 -—a -a -a _-a -2

Section 2.9- Compensation and Pension Worksheets-Title
change

1  Section 2.9.1- Overview: Updated overview

1  Section_2.9.2- User Setup to Access C&P Worksheet
Tabs- Updated Title

I  Section 2.9.2.1- Updated overview information of
Security Key assignment

M Section 2.9.2.2- Updated DVBAB CPWM REQUIRE
REVIEW verbiage

1 Updated Figure 2-153
I Section_2.9.3.7- Creating a New C&P Exam-Updated title

1 Updated Step 1 & Step 3 of Creating a new C&P
exam.

Removed note for invalid characters in PDF as
information is obsolete.

1 Revised Step 4 to remove information to preview of
report in CPRS as it related to outdated PNCS

1 Removed former Figure 2-161 Report Preview

1  Shifted 2.9.3.9 Completing a Non-C&P Exam to become
2.9.3.10

1 Moved Section 2.9.3.10 Viewing a Signed DBQ up to
become Section 2.9.3.9

M Created Section 2.10.5 - Submitting Multiple Medical Opinions
per Single 2507
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Revision

Description (Patch # If Applicable )

Author

1 Added Figure 2-189 Submitting Multiple Medical Opinions

per Single 2507

June 2025

8.46

Updated to reflect changes for patch DVBA*253 including the
following:

9  Section 2.9.3.7i Starting a New CPWM Exam

1 Updated Figure 2-155, Figure 2-156, Figure 2-157; added

Figure 2-158

1 Revised Step 3 to include keyboard navigation for all
fields and deselect radio buttons in DBQ PDFS.

1 Note added for invalid characters in PDF
1 Section 2.10.47 Reviewer Security Key Functionality
1 Updated Figure 2-181

1 Removed outdated functionality and image in section
2104iAl f a reviewer has
document by another reviewer, they see the following
prompt when displaying

1  Section 0i Manage Routing Reasons

1 Added information about security key DVBA CAPRI
REROUTEREASONS

1  Section 3.101 Warning Message Displayed for GUI Version of
CAPRI

9  Section title updated to reflect warning message instead
of error message.

1 Updated images Figure 3.10 and Figure 3.11.

been

t hat

Booz Allen
Hamilton

January 2025

8.45

Updated to reflect changes for path DVBA*252 including the
following:

M Section 1.3 7 Additional Information i Updated URLs
1 Section 1.5.57 CAPRI Alerts - Updated images. Figure 1-18

I Section 2.9.1 - CPWM Overview - Updated image. Figure 2-
147

M Section 2.9.3.17 Worksheet Status. Added the following

statuses to list: Signed, Permanent Failure, Transmission Error.

1 Updated status: Uncosigned - signed by the author but
the author requires a cosigner in CAPRI. No longer in
CPRS.

1 Section 2.9.3.27 Opening a CPWM Exam - Added new images

for locked worksheets alert messages. Figure 2-155, Figure 2-
153.

1 Section 2.9.3.7 7 Starting a New CPWM Exam - Updated
images. Figure 2-155, Figure 2-156

1  Section 2.9.3.7 i Starting a New CPWM Exam i Removed
verbiage from EXPECTED COSIGNER: Cosigner information
from the CPRS Authorization Subscription

Booz Allen
Hamilton
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Description (Patch # If Applicable )

Author

9  Utility is respected inside CAPRI. The basic rule is that a title-
requiring co-signature in CPRS requires a cosigner in CAPRI
as well.

Cont. update to reflect changes for patch DVBA*252 including the
following:

1  Section 2.9.3.9 1 Completing a Non C&P Exam i removed the

following verbiage from Note: If a non-C&P exam is sent for co-

signature, please note that this note will be marked complete
and will fnoto be diSgpatueyAd
Resolutiono screen.

1  New Section 2.9.3.10 7 Viewing a Signed DBQ

1 Removed Data Entry Functionality i Functionality has been
removed with this patch. Previously Section 2.10.1

1 Removed Load Exam Request Comments i Functionality has
been removed with this patch. Previously Section 2.10.1.1

1 Removed Cut/ Copy/ Paste Functionality i Removed with this
patch. Previously Section 2.10.1.2

1 Removed Button Color Changing i Functionality removed with
this patch. Previously Section 2.10.1.5

1 Removed Details Bar i Functionality removed with this patch.
Previously Section 2.10.1.3 Cont.

M Section 2.10.27 Options Button Functionality Details -Updated
image Figure 2-171

1 Removed Change Exam Order i Functionality has been
removed with this patch. Previously 2.10.2.2

§ Section 2.10.2.2 7 Restore Previous Version - Added new
alerts with restoring previous versions of saved DBQs. Figure
2-177, Figure 2-178, Figure 2-179

1 Removed Info Box i Functionality has been removed with this
patch. Previously 2.10.2.5

1 Removed Data Entry Functionality i Functionality has been
removed with this patch. Previously Section 2.10.1

1 Removed Load Exam Request Comments i Functionality has
been removed with this patch. Previously Section 2.10.1.1

1 Removed Cut/ Copy/ Paste Functionality i Removed with this
patch. Previously Section 2.10.1.2

1 Removed Button Color Changing I Functionality removed with
this patch. Previously Section 2.10.1.5

1 Removed Button Color Changing I Functionality removed with
this patch. Previously Section 2.10.1.5

1 Removed Details Bar i Functionality removed with this patch.
Previously Section 2.10.1.3

1 2.10.27 Options Button Functionality Details -Updated image
Figure 2-171
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Revision

Description (Patch # If Applicable )

Author

1

Removed Change Exam Order i Functionality has been
removed with this patch. Previously 2.10.2.2

Cont. update to reflect changes for patch DVBA*252 including the
following:

1

Section 2.10.2.2 7 Restore Previous Version - Added new
alerts with restoring previous versions of saved DBQs. Figure
2-177, Figure 2-178, Figure 2-179

Removed Info Box i Functionality has been removed with this
patch. Previously 2.10.2.5

Section 2.10.3.3 - Saving After Selecting Close T Updated
image. Figure 2-179

Section 2.10.4 1 Reviewer Security Key Functionality - Updated
image. Figure 2-180

Removed outdated functionality and image in section 2.10.4 i

ilf a reviewer has been sel ec

reviewer, they see the following prompt when displaying that
document with CPWM. 0

Section 2.10.4.2 1 Sending a CPWM Exam for Review -
Updated image. Figure 2-181

Removed Outdated Template Check i Functionality has been
removed with this patch. Previously Section 2.10.5

Section 2.11.1 7 Unsigned C&P Worksheets i updated image.
Figure 2-186

Section 2.11.3 1 Uncosigned C&P Worksheets i updated
image Figure 2-189.

Removed CPRS C&P Cosignature Transfer Utility T
Functionality has been removed with this patch. Previously
Section 2.11.4

Section 2.12.2.1 1 Security Key Assignment - Added security
key DVBA CAPRI WORKSHEET

Section 2.13.10.3 CAPRI Contract Referral Process i Updated
figure images. Figure 2-248, 2-249

Section 2.13.10.5 - CAPRI Contract Referral (CCR) pending
under review exams via DAS i Alerts Screen i Updated image.
Figure 2-250

Section 2.15.57 Help Menu - Formatting update. Relocated the
following topics as sub-sections. About, Training Website,
Manage Exam Cancellation Reasons, Manage Exam
Insufficient Reasons, and Manage Routing Reasons.

Section 2.15.5.5 7 Manage Routing Reasons i Added
information about security key DVBA CAPRI
REROUTEREASONS
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Revision

Description (Patch # If Applicable )

Author

November
2023

8.44

Updated to reflect changes for patch DVBA*250 including the
following:

1

Section 1.5.4 CAPRI News i Updated section to reflect new
CAPRI News functionality. CAPRI News alerts for new or
unread priority news items (figure 1-14). CAPRI News error
message when unable to connect to SharePoint (Figure 1-17).

Section 2.5.6.21 New report function for DBQ Transmission
History by Date Range.

Section 2.9.3.2 Opening a CPWM Exam i added a new alert
message informing users when opening a template that
changes have been made to verify all input fields before saving.

Section 2.9.3.8 Invalid Electronic Signature i added image
showing transmission to DAS dialog.

Section 3.181 NEW PERSON file missing SSN i local site
Section 3.191 NEW PERSON file missing SSN i remote site

Moved Transmission Metrics Report (previously Section
2.13.13) to Section 2.5.6.1

Booz Allen
Hamilton

February 2023

8.43

Updated to reflect changes from patch DVBA*243 including the

1

following sections:

Section 2.13.5- User access to VBA eFolder defined.

1 Added new error message: 2.13.5f1 CAP R cann
transmit your documents to the VBA eFolder automatically
because a claim number or alternate linking data cannot
be located in VistA for this patient. As a result,
Document(s) must be uploaded to the correct VBA
eFolder manually by converting them into a PDF format
and then uploading them via VBMS. See the CAPRI User
Gui de for more

1 Added new Section 2.13.6- Manually Upload Documents
to eFolder. This section provides instructions for manually
uploading documents to VBA eFolder.

Figure B-22that i on .

Booz Allen
Hamilton

November
2022

8.42

Updated to reflect changes from patch DVBA*242 including the

following sections:

Section 2.1.2 Entering a New Patient / Veteran - Updated
Figure 2-19 New Patient Claim Folder Location List displaying
new drop-down list interface.

Booz Allen
Hamilton

August 2022

8.41

Updated to reflect changes from patch DVBA*238 including the

1

following sections:

Section 2.8.2 Report Builder i added new security key
information

Booz Allen
Hamilton
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Date Revision Description (Patch # If Applicable ) Author
1  Section 2.9.2.1 added security key descriptions for DVBA
CAPRI CLIN DOC-EFOLDER and DVBA CLINICAL METRICS
PURGE
Cont. updates to reflect changes from patch DVBA*238, including
the following:
1 Section 2.13.5 -Send to VBA eFolderi On the File Menu i
added new security key information, Confirm Certificate
window, Certificate Selection window, PIV authentication
prompt, transmission canceled by user dialog, new error
message codes: Invalid Certificate, 400, 401, 403, 500, 900,
901, 75788, 96260.
1  Section 2.13.13 1 Transmission Metrics Report
1 Section 2.13.13 7 Purge Site Transmission Data
February 2022 8.40 Updated to reflect changes from patch DVBA*237 including the Booz Allen
following sections: Hamilton
1  Section 1.5.4 CAPRI News updated to provide a new dialog
that will T aunch the CAPRI Ne
browser, removing SharePoint initialization
1  Section 2.14.2 Joint Longitudinal Viewer (JLV) Tab, browser
launch update and alerts w/figures
1  Section 3.6 Permanent Failure DBQ Transmission Error
Message
1 Section 3.17 DBQ Transmission Error Message
October 2021 8.39 Updated to reflect changes from patch DVBA*227 including the Booz Allen
following: Hamilton
 Section 1.5.4 1 SharePoint Initialization
M  Section 2.2.7 Re-Routing Exam Requests, 2.2.8 Accepting Re-
Routed Exam Requests, and 2.2.9 Rejecting Re-Routed Exam
Requests w/ Figures
M Section 2.8.2 7 Report Builder w/ Figures
1 Section 2.13.57 Send to VBA eFolder w/ Figures
M Section 2.14.1 7 Edit Exam List Parameters w/ Figures
1 Added Re-Routed, Pending At To Site status for Section 2.2.7
and 2.5.1
June 2021 8.38 Updated to reflect changes from patch DVBA*226 including the Booz Allen
following: Hamilton
M  Section 2.8.2 Report Builder
i Section 2.9.3.8 7 DBQ transmission with IEPD Schema/2.1
1 Section 2.10.5. 1 Outdated Template
April 2021 8.37 Updated to reflect changes from patch DVBA*232 including the Liberty IT
following: Solutions, a
Booz Allen
company
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Section 1.5 Logging On

Section 2.7.3 Remote Data View

Section 2.7.6 Report Builder

Section 2.8.3 C&P Worksheet Tab Functionalities
Section 2.12.5 Send to VBA eFolder i On the File Menu
Section 2.12.6 Send to VBA eFolder Button.
Section 2.14.2 Display Properties

Section 3.12 Error Message on Enterprise Search
Section 3.15 Incompatible DBQ Error Message
Figure 2.2 (Capri Patient Record View)

Figure 2.3 (Select Patient Option)

Figure 2.20 (Other Facilities)

Figure: 2.24 (Enterprise Search)

Figure 2.34 (View/Edit Selected Request)

Figure 2 88. Health Summaries Viewd Adhoc Report Selection

Figure 2 91. Adhoc Health Summary Generated Report.

Figure 2 97. Clinical Documents Tabd Item View.

Date Revision Description (Patch # If Applicable ) Author
I Section 2.2.3 Step 5 Special Considerations: add VICAP option
update Figure 2-53
December 8.36 Updated to reflect changes from patch DVBA*224 including the Liberty IT
2020 following: Solutions, a
) Booz Allen
1  News server; Section 1.5.4 company
October 2020 8.35 Updated to reflect changes from patch DVBA*223, including the Favor Tech
following: Solutions
1 Section 2.7.6, 2.12.3, 2.12.5, Continue to send to Virtual VA
and eFolder.
July 2020 8.34 Updated to reflect changes from patch DVBA*220, including the Liberty IT
following: Solutions
1 Section 2.2.3 Step 5 Special Considerations
1 Section 2.1.1 Step 3,4 Patient Record Flags, Self-Referral
1 Section 2.8.3.7 Step 2 Self-Referral
Section 2.8.3.9 Self-Referral
1 Section 2.12.6 VBA eFolder Queue
March 2020 8.33 Updated to reflect changes from patch DVBA*2186, including the Liberty IT
following: Solutions
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Date Revision Description (Patch # If Applicable ) Author

1  Figure: 2.97 (Request Status Inquiry

1  Figure 2.86 Health Summaries View

1  Figure 2 87. Health Summaries Viewd Component Selection

Cont. updates to reflect changes from patch DVBA*216, including

the following:

9 Figure 2 102. Report Builder Screen.

1  Figure 2 103. Report Builder Results.

1  Figure 2 120. C&P Worksheets Tab.

9 Figure 2 132. VLER Transmission Failed Alert.

1  Figure 2 133. Contact National Service Desk

1  Figure 2 152. C&P Worksheetd Review Pending View.

9  Figure 2 184. CAPRI File Menud Get Docs from DAS Selection

1  Figure 2 155. CAPRI Tools Menud My Unsigned Worksheets
Selection.

1 Figure 2 158. CAPRI Tools Menud My Uncosigned CPRS
Documents Selection.

1  Figure 2 166. CAPRI Tools Menu.

1 Figure 2 176. CAPRI File Menud Switch Sites Selection.

1 Figure 2 178. CAPRI File Menud Transmit to Virtual VA
Selection.

I  Figure 3 22. Remote Sites Error Message.

September 8.32 1 Section 1.5.2: Liberty IT
2019 Solutions

1  Figure 1-9, new patient Selector screen

1 Section 2.1.4: Figure 2-19, new Other Facilities Visited by Vet
screen

M  Section 3.11: (New) Error Message for 7131 Request

1  Section 3.12: (New) Error Message on Enterprise Search

1  Section 3.13: (New) Error Message on CAPRI Edit Exam List
Parameters (MAS) Option

M  Section 3.14: (New) Error Message on Other Facilities Visited

1 Global: Updated date on Title page and in footers to September
2019
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Date Revision Description (Patch # If Applicable ) Author

July 2019 8.31 Updated to reflect changes from VistA patch DVBA*2.7*213, to Liberty IT

remove DVBA CAPRI GETVBADOCS key. This includes: Solutions
1  Removing Section 2.12.6 Get Docs from Virtual VAT On the
File Menu (which contained 2 Figures, requiring renumbering of
subsequent figure titles).
1 Section 2.12.3, Figure 2-174 and new Section 2.12.6 Get Docs
from DAS, Figure 2-182: replaced with screen shot without Get
Docs from Virtual VA option in File menu.
I See pages 151, 155.

April 2019 8.30 1 Section 2.8.3.8, Step 7. Revi Liberty IT
DBQ(s) four timeso to fAretran Solutions
and revised fAafter the fourth
the fifth failed attempt to t

March 2019 8.29 1  Section 2.8.3.7: Liberty IT

) o . Solutions
9  Signature Validation, Step 4: Removed Section 2.8.3.7.1.
Repl aced with »PREw0rROST agr aph
DI SCHARIG&El, ow AEXPECTED COSI
paragraph.
1 Revised title of Figure 2-127, by removingfi wi t h  Di
drop-d o w text.
Y Section 2.14.6 Help Menu. Reshn
paragraph, 2" sentence.
1  Section 3.10 Updated document for Grace period Error
Messages displayed for GUI version of CAPRI.
1 Updated Title page and footers for new date.
September 8.28 1 2.5.2.2 21-Day Certificate Printing - VHA DVBA GENERATE Liberty IT
2018 ’ 21-DAY CERTIF nightly job added Solutions
September 8.27 1 Section2.13.2,removedaNot e (6The JLV bu Liberty IT
2018 only from CAPRI é08) , in this s Solutions
 Section 2.13.3, removed this section from the document

August 2018 8.26 1  Section 2.13.2 added Note with link to the JLV Training Liberty IT
Materials. Solutions

M  Section 2.2.4, updated C&P Exam screen capture (Figure 2-58)
to show new position of O6Add
6Close Windowb6é buttons.

1 Updated date on Title page and in footers to September 2018.

1 Updates per Patch 193.12 JLV revisions to Section 2.13.2 Joint
Longitudinal Viewer Tab. This includes a new screen capture of
the JLV Launching Button.

71 Changed reference to DVBA*2.7*193.11 to DVBA*2.7*193.12

in Note under 2.13.3 VistAWeb Tab
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Date Revision Description (Patch # If Applicable ) Author
May 2018 8.25 1 DoD Records Tab has been disabled. Removed all references Liberty IT
to DoD from the document. Solutions
M Section1.2.3,2.2.3,2.12.10, 2.13.2.
1 Added, and then removed documentation for the Re-Route
functionality
April 2018 8.24 1 Joint Longitudinal Viewer (JLV) function added to Section 2.13 Liberty IT
based on 193.10 GUI update. Solutions
1 Formatted content to comply with OIT documentation
standards.
October 2015 8.18 PATCH DVBA*2.7*192 enhancements added Liberty IT
Solutions
1 Updated section 2.2.1 View/Edit Selected Request - updated
screen shot (2.2-1)
1  Updated section 2.2.1 with informing user of new sort feature:
The user can sort the Date Requested/Date Completed by
ascending or descending order. Ascending (oldest to newest) is
the default
1  Updated section 2.2. Insufficient Exam Request i updated
screen shot (2.2-24), added steps 5-6 (instruction for
insufficient exam reasons and comments). Added screen shot
(2.2.-27).
1 Updated section 2.2.4 Insufficient Exam Request i updated
screen shot (2.2.-28)
July 2015 8.17 PATCH DVBA*2.7*192 enhancements added Liberty IT
Solutions

1

1

Updated section 2.2.3 - Add a New Request
1  Updated screen shots for figures 2.2-19 and 2.2-22
Updated section 2.5 CAPRI Reports

1 Insufficient Exam reporti Re moved ASummar

functionality and added Claim Type, Special
Consideration(s), and Priority of Exam

1 Pending C&P Exams report i added Claim Type and
Special Consideration(s)

1 Exam Request by Date Range report - added Claim Type
and Special Consideration(s)

1 Request Status by Date Range report - added Claim Type
and Special Consideration(s)

Updated sections 2.5.1.1 AMIS 290 and 2.5.1.2 AMIS 290 by
Division to inform user these reports are no longer available in
CAPRI and reference to new URL.

Updated Transmit to VVA secti

functionality

Updated screen shot (2.12-29) section 2.12.9.5 CAPRI
Contract Referral (CCR) pending under review exams via DAS
T Alerts Screen Updated screen shot (2.12-30)
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Date

Revision

Description (Patch # If Applicable )

Author

1

Section 2.12.9.6 CAPRI Contract Referral (CCR) i Retrieve
exam results with status of pending under review from DAS

4/23/15

8.16

PATCH DVBA*2.7*190 enhancements added

1

Section 2.2 C&P Exam Requests i updated screens shots to
reflect new Electronic Claim Folder Available? Field.

Updated screen shots for address verification screen to show
addition of Cell Phone and Email fields

Section 2.2.2 7 Cancel an Exam Requesti Added the
following: **NOTE*** If a user is logged in to a local VistA
system, Cancel by MAS, is enabled. If user is a remote user
(CLAIMS system), Cancel By Regional Office is enabled.

2.2.4.1 Re-Print Final C&P Results i removed reference to
report has not been printed yet as reports can now be printed
regardless if they have been printed by RO

Section 2.5.1.4 - Pending C&P Exams report i added Cell
number and email

Section 2.7.4 7 Clinical Documents tab i Added the following to
this section: All tabs within the Clinical Documents tab allow the
ability to right click
display window on the right side.

Added section 2.14.97 New Opti on
Cancell ation Reasonso©

iManage

Added section 2.14.107T New Opti on
I nsufficient ReasonsoO

fiManag

and se

Liberty IT
Solutions

e

2/26/15

8.15

PATCH DVBA*2.7*189 enhancements added

1

Section 2.5.1.8 - Request Status by Date Range Report 7
added Cancellation Comments and Cancellation Reasons as
fields displayed on the report

Section 2.2 C&P Exam Requests i updated screens shots to
reflect new Claim Type, Special Consideration(s), and
Insufficient fields.

Section 2.2.4 Insufficient Exam Request i added information
that
by user

Section 2.2.4 Insufficient Exam Requesti added fANot
exam to be marked insufficient is no longer active in the AMIE
exam file that all active exams will be listed for selection

Section 2.2.4 Insufficient Exam Request i added **Note: The
request status can be either
PRI NTEDO or ACOMPLETED,
insufficient.

filnsufficiento field wil

PRI NT

Liberty IT
Solutions

12/22/14

8.14

Updated with HPS changes

Liberty IT
Solutions
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Date Revision Description (Patch # If Applicable ) Author
1 Page 116, 2.8.3.8:Changefir et r ans mi t t he f
time. (Figure28-13) . 06 to fAretransmit {
(Figure28-11) . o
1 Page 120, 2.9.1.1: The figure does not have a figure number,
and the comment #@Abutton to pa
asshownin (Figure29-1) 6, does not -tefe
refers to the figure that is not numbered.
1 Page 177, 2.13.2: The figure number needs to be added to the
statement AThis is a simulati.i
().0o
12/17/14 8.13 1 Added the following statement to CCR section 2.12.9 Liberty IT
Solutions
1 CAPRI CONTRACT REFERRAL (CCR)
1 NOTE: C & P Users must complete training on use of
CCR prior to implementing the application functionality.
Once trained, the DEM Program Office will authorize the
keys be provided to allow for functionality.
1 DEM Program Office
8/13/2014 8.12 Get Docs from VVA T removed reference to DVBA CAPRI Liberty IT
DENYVBADOCS as this will no longer be valid with patch Solutions
DVBA*2.7*187
T Added users AMUSTO have DVBA
utilize Get Docs from VVA option
1 Added new FILE|Get Docs From DAS functionality
f Addedi You have # vendor resul ts
to CAPRI Alerts section
1  Added description for transmission failure to VLER DAS
information and screen shot
1 CCR Functionality - Added DAS enabled vendor information
and functionality to section 2.12.9
5/15/2014 8.11 1 Updated CAPRI Equivalents for AMIE Il Function section with Liberty IT
accurate CAPRI Function Solutions
1 Admission Inquiry by Date
1 Print New Notices of Discharge
5/1/2014 8.10 1 Remedy Ticket INCO00000994792 i changed security key from Liberty IT
Key Edit Exam List Parameter (MAS) to the correct key of Solutions
DVBA CAPRI EXAM LIST EDIT
3/31/14 8.9 1  Section 1.3 VHA CAPRI Training, Videos, and Documentation: Liberty IT
) Solutions
1 Updated screen shot figure 1-1
1 Updated screen shot figure 1-6
1 Image of figure 2-24, corrected image
1  Updated screen shot figure 2-176
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Date Revision Description (Patch # If Applicable ) Author
1 Updated screen shot figure 2-204
1  Updated screen shot figure 2-208 to Windows 7
1  Updated screen shot figure 2-209 to Windows 7
1 Updated screen shot figure 2-214
09/11/2013 8.8 Updated all instances of DVBA*2.7*185 to DVBA*2.7*186. Liberty IT
Solutions
7/30/2013 8.7 Added CAPRI Contract Referral (CCR) information to section as Liberty IT
Section 2. Solutions
7/30/2013 8.6 Added reference to new security key DVBA CAPRI Liberty IT
DENY_GETVBADOCS to section 0 Solutions
7/30/2013 8.5 Added section 2.9.3.10fi Comp | eoh-C& Y BEx a ms 0 Liberty IT
Solutions
7/30/13 8.4 Updated screen shot in section 2.9.3.7t o show new qu Liberty IT
report a C&P evaluation in response to a request (2507) submitted Solutions
by the VBA?d which has been add
screen.
07/29/2013 8.3 Updated various screen shots in section 2.5 CAPRI Reports i (Non- Liberty IT
patent-s peci fic) showing updated/ ne¢ Solutions
Comma Delimited Export. o
06/21/2013 8.2 Updated various screen shots in Section 2.2 to bring them up to Liberty IT
date with current screens in CAPRI Solutions
03/25/2013 8.1 Updated new CLAIMS server FQDN indicated on 03/25/2013 Liberty IT
Solutions
03/15/2013 8.0 Updated UM for patch 184 Liberty IT
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1. I ntroducti on
11. CAPRI Definition

The Compensation and Pension Record Interchange (CAPRI) project is an information
technology initiative to improve service to disabléeterars by promoting efficient

communication between théeterars Health Administration (VHA) andeterars Benefits
Administration (VBA). Online access to medical data enhances the timeliness of the benefits
determinationPrevious attempts to automate this process were hindered by the "roll and scroll”
nature of the VHA computer interface of the Automated Medical Information Exchange (AMIE)
Il. The CAPRI software acts as a bridge between the VBA and VHA information sy#items.
offers VBA RatingVeteranService Representatives and Decision Review Officers help in
building the rating decision documentation through online access to medicat dksta offers

VHA Compensation and Pension (C&P) staff an easy, standardized way of recording C&P
Examination reports.

CAPRI provides VBA employees with a standardized,-fisendly method to rapidly access
Veterars' electronic medical records throughout the Departmevietedrars Affairs (VA).

CAPRI delivers leading edge "point and click" technology to the users' dedki@uaslition, the
learning curve for CAPRI is significantly less than that for chardieed system&APRI

builds upon existing VHA information security approaches and uses established mechanisms to
ensure only authorized access to medical dA®RI| adds a level of security by allowing VBA
users to read but not alter electronic medical record inform&@i&RRI also provides innovative
improvements for medical centers by integrating highly detailed C&P Rating examination results
into theVeterars' medical record$2reviously, these reports were not retained online in medical
center computer systems but were archived onto p@perprocedure precluded the sharing of
clinically useful data.

Initially developed specifically for VBA, the utility of CAPRI has been expanded to other user
groups that include VHA, Office of the Medical Inspector, Office of Information (Ol), Research,
andVeteranService OfficersRecently, most of the newest features of CAPRI are specifically
targeted at adding features to be used by VHA C&P providers and staff.

1.2. CAPRI Application Features
1.2.1. Demographics

1 Load new patients into théeterars Information Systems Technology Architecture (VistA)
system

View patient demographics
Report patient address changes to VHA

View patient temporary address



1.2.2. C&P Examination Functionality

Add new C&P exam request

Edit unreleased C&P exam request

Add exams to C&P exam requests

Cancel C&P exam requests

Create an insufficient exam request

Reroute an exam request

Track individual and cumulative pending exams
RequestW/eterars Affairs Form (VAF) 7131 informatian
Create VA Regional Office reports

Create Automated Management Information System (AMIS) 290 reports

Create insufficient exam report

= =4 4 -4 A4 -4 -5 -4 -5 -2 -5 -2

Send Automatic Mailman bulletins to AMIE mail groups

1.2.3. Patient Records Navigation
View health summaries

View appointment lists

View discharge summaries

View consultation requests and results
View cumulative vitals

View active medications

View lab reports

View imaging

=4 =4 4 -4 A4 -4 -5 -2 -°

View procedures

1.2.4. Reports

1 All existing AMIE reports for VBA are available
Custom C&P template tracking reports for VHA are available
Other C&P activity reports not available in AMIE

= =2 =

Generates a report for 8861 Request for Medical Services, Chapter 31

CAPRIGUI User Manual 35 August2026



1.2.5. C&P Exam Entry

All standard AMIE worksheets are available in template form
Automatic sending of completed exam requests

Ability to save template work in progress and finish later
Ability for site to review exams before releasing iMBA.

Multiple templates can be merged into a single exam

= =2 A2 4 A -2

Ability to addmultiple medical opinions to the DBQ Medical Opinion
1.3. Addi ti onal | nf or mati on

Additional information and downloads are available on the VA Intranet.
9 CAPRI Documentation
1 Office of Disability and Medical Assessment (DMA)

1 PIV Binding

0 Process for linking enterprise identitfM identity [SeclID], including their VA
AD and VA PIV with a VistA account

1.3.1. Points of Contact

User support questions should be addressed to local IT support staff, Information Resources
Management (IRM), or one of the National Service DeAkServiceNowticket may be
submitted for CAPRI related issues to M&tional Service Desk.

1.3.2. Installation

NOTE: It is important that all users at your site remain on the same version.

For the VBA, the new version runs when the user starts the application from
Start/Vbapps/CAPRI/CAPRI . The user can make new Windows desktop shortcuts after
starting the new version.

For the VHA, the IRM department installs the CAPRI desktop iBéease check with them on
the specifics of starting CAPRWormally, the user should find the CAPRI shortcut in the same
place the user would find the Computerized Patient Record System (CPRS).

Local Vista Connection: The CAPRI shortcut can be set to connect to a specific VistA system.
CAPRI accepts the command line parameserservernameandp=portname, just like CPRS.

CAPRI REMOTE : CAPRI Remote users access CAPRI through the Claims system, which runs
on the VHA Forum hardwar&he server for those users should be s#tealaims server and
address and pofEigurel-1). See theCAPRI Remote Functionalitysection in this user manual

for more details.
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http://www.va.gov/vdl/application.asp?appid=133
https://www.va.gov/disability/
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?: capri.exe - Shortcut Properties X

General Shortcut Compatibility

iHSTQ capri.exe - Shortcut

Targettype Application

Targetlocation:  CAPRI

Target |: \CAPRI\ |

Startin: |C.\CAPRI |

Shortcutkey: |Nune |

Run Normal window ~

Comment | |

Open Eile Location Change Icon Advance d

Cancel Apply
Figure 1-1. CAPRI Desktop Shortcut Properties.

14. Add/ Remove Medi cal Centers

Local IRM staff can set up a list of available VHA servers that the user may need to connect to
on a regular basis. Please contact IRM if the user needs a facility added or rdRbVsthff

can add multiple VistA connection configurations to CAPRI using the stasdardrlist.exe

utility provided with the Remote Procedure Call (RPC) Brolkk! should refer to the RPC

Broker documentation for specifics on how to use serverlist.exe.

If using command line parameters to direct the CAPRI shortcut to a specific server and port, the
settings from serverlist.exe are ignorétde example irStep 2below refers to a system that has
been set up with serverlist.exe and has no server or port information in its shortcut.

15. Logging On

CAPRI now uses twdactor authentication (2FA) for logging in. Your Personal Identification
Verification (PIV) card along with your Personal Identification Number (PIN) is used to gain
access to CAPRI. If there are issues with 2FA, the user can cahoéltbe dialog that requests
the user to select a certificate, and instead enter the access and verify code to log in.

1.5.1. Non-CAPRI Remote Users

Step 1i The user starts by doubblicking the CAPRI icon.

Step 2i OPTIONAL 1 If the workstation has been configured with serverlist.exe by IRM, and
if there is no server and port information in the CAPRI shortcut, a window appears asking the
user to select an initial server and péiig@rel-2). Selecting the down arrow in the upper right
corner displays all the VHA sites the user can ac@essroll bar appears if the list is too long to
be displayed. If the user has access to only one VHA facility, then the VistA sign on screen in
Step 5(Figurel-6) is displayed immediately.
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Step 3i OPTIONAL 1 The user scrolls to the name of the desired VHA facility, if it is not
already visible, and clicks it to selectkigurel-2).

e
VISTA. (;ﬂ

YISTA.
YISTA.
YISTA.
YISTA.
YISTA.

YISTA.
YISTA.
MISTA,

Figure 1-2. Network Connect Dropdown Selection.

Step 4i OPTIONAL 71 The user click©OK (Figurel-3).

v Ok | X cancet | 7 Hew |

Address Port

Figure 1-3. Network Connect Selection.

Step57 The user is prompted to select a certificate.

CAPRI GUI User Manual

Windows Security X

VistA Logon - Certificate Selection
Select a certificate for VistA authentication
(affiliate)
Issuer: Veterans Affairs User CA B1

Valid From: 12/8/2017 to 9/14/2020

Click here to view certificate properties

More choices

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

OK Cancel

Figure 1-4. Certificate Selection
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Step61 After selecting the correct certificate, the user is prompted to enter the PIN

ActiviD*

ActivClient®

Please enter your PIN,

| Cancel

Figure 1-5. ActiviD

Step 77 If the 2FA fails, he useis prompted for an access/verify code. The es¢ers a VistA

Access Code, presses the Tab key, and then enters the Verify Code. The user then presses Enter
or clicksOK (Figurel-6). This takes the user to the Patient Selector screen described in the

Error! Reference source not found.section.

NOTE: New users without accessodes should contact local IRM staff to get one.

8 VISTA Sign-on Q@|®

MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME A

LR R R R R R R R R )
NATIONAL VISTA SUPPORT (Including **VBA USERS")I
NATIONAL HELP DESK
8:00am-7:30pm Eastern Time, Monday-Friday
If you have trouble with the toll-free number,
call throuah

FORUM ACCESS AND VERIFY CODES
FORUM TECHNICAL SUPPORT

v

/— Access Code: | v OK I
_/_.. Verify Code: [ X Cancel

" Change Verify Code

sever N Vo.r- I v HEE Fo- I

Figure 1-6. VistA Sign -on Dialog Window.

1.5.2. Regional Office (RO) CAPRI Remote Users

Most VBA users are CAPRI Remote us&2&PRI Remotenow uses the 2FA to connect. The
users PIV card and Pin will used to gain actessuthorized VA Medical Center (VAMC) sites

Step 1i From the Start/VBAPPS/CAPRI Remote/CAPRI Remote menu, the user clicks the
CAPRI icon.

Step 2- The user is prompted to select a certificate.
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Windows Security X

VistA Logon - Certificate Selection
Select a certificate for VistA authentication
(affiliate)
Issuer: Veterans Affairs User CA B1

Valid From: 12/8/2017 to 9/14/2020

Click here to view certificate properties

More choices

affiliate
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

(affiliate)
Issuer: Veterans Affairs User CA B1
Valid From: 12/8/2017 to 9/14/2020

oK

Figure 1-7. Certificate Selection

Cancel

Step 3i After selecting the correct certificate, the user is prompted to enter the PIN

ActiviD*
ActivClient®

Please enter your PIN,

| Cancel

Figure 1-8. ActiviD

Step4 1 If 2FA fails, the useis prompted to enter an access/verify cadeer entering the
VistA Access Code, the user presses the Tab key to go to the next field and enters the Verify
Code.Then the user presses Enter or cliCks (Figure1-9).

NOTE: New users without access codes should contact local IRM staff to get ofie first

time the user logs into a VistA application, only the Access Code should be enter€MPRI
then prompt the user to create a Verify CodeMost users should have a valid Access and
Verify Code combination by the time they use CAPRI
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Aol

MISUSE OF THIS SYSTEM AND INFORMATION IN THMIS SYSTEM IS A FEDERAL CRIME
LR R R R LR R ]
NATIONAL VISTA SUPPORT (Including **VBAUSERS**)

NATIONAL MELP DESK
8:00am-7:30pm Eastern Time, Monday-Friday
If you have trouble with the toll-free number,
call through

FORUM ACCESS AND VERIFY CODES
FORUM TECHNICAL SUPPORT

P T T T T Y

s
(Verify codes have been implemented to require strong passwords. asswords
shall be at least eight charactexrs in length, and contain three of the
following four kinds of characters: letters (upper case and lower),
Inumbers, and, characters that are neither letters nor numsbers (like *#°,
“@* or *$*). Samples would be 123ABCSS, ABC123#S, or $SX¥z987.

NOTE: lower-case letters will be made upper-case.

/_ /_ AcousCodn:' v 0K I
\\ _/_ VoﬂyCode:li xwl

[~ Change Verity Code

s . o~ (L -
Figure 1-9. VistA Sign -on Dialog Window.

OPTIONAL 1 To change the Verify Code, the user selects the Change Verify Code checkbox
on the sigron dialog before clickin@K. The user is then prompted to create a new Verify Code
as shown in the steps iRigure1-10)

¥ VISTA Sign-on = | D |

. — - —

MISUSE OF THIS SYSTEM AND INFORMATION IN THIS SYSTEM IS A FEDERAL CRIME

NATIONAL VISTA SUPPORT (Including **BVA USERS*¥)
NATIONAL HELP DESK
B8:00am-7:30pm Eastern Time, Monday-Friday

FORUM ACCESS AND VERIFY CODES
FORUM TECHNICAL SUPPORT

Verify codes have been implemented te require strong passwords. Passwords
shall be at least eight characters in length, and contain three of the
following four kinds of characters: letters (upper case and lower),
numbers, and, characters that are neither letters nor numbers (like "#",
"@" or "$"). Samples would be 123ABCSS, ABCI23#5, or $5¥XYZO87.

NOTE: lower-case letters will be made upper-case.

You hawve reached the CLAIMS system, used for CAPRI authentication.

\/_ Access Code: ‘w v 0K
N Yerify Code: X Cancel

¥ Change Verify Code

Senvar: “olume: ucl Fort:

Figure 1-10. Change Verify Code Option.

After selectingOK, the user is prompted to enter and confirm a New Verify Codeie1-11).
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@& Change VISTA Verify Code

E =101 x|

Old varity cods: " OK
Mew verly code: J X Cancel

Confirm new verify code: M

Figure 1-11. Enter New Verify Code.

Step 5° The CAPRI Remote site selection screig@rel-12) di spl ays the userod
VHA facilities. If shown, the vertical scrollbar is used to scroll through all authorized sites. The
user selects a site and then eitherdogblei c ks t he siteds name or cl i
CAPRI has been modifieto include the city and state where each facility is located. In addition,

the list may now be sorted by Statéiglurel-12) shows DEV/FEX Test System in Troy, New
York as the selected VHA facility.

CAPRI Remote

FiID&, site:
ME'! YORE, TROY site:
Unknown State
WYOMING site:

Select a site.

Lancel I Ok |

Figure 1-12. Remote User Authorized Connection List.

After CAPRI loads the VHA facility, the user is prompted with the Patient Selector screen

(Figure1-13). Instructions for use of the Patient Selector screen are found in the CARIRIg
the Software section of this document
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Patient Selector X

Patient |0 || Selected Patient

Enter New Pt.

| LCancel Enterprize Search

Figure 1-13. Patient Selector Screen.

1.5.3. Terminal Server Users
Step 1i From the Hines terminal server application, the user detliales theCAPRI icon.

Step 2i Follow the directions in thRegional Office (RO) CAPRI Remote Useection for
Steps 2and3.

1.5.4. CAPRI News

Whenlogging onto CAPRI, CAPRI News-{gure1-14) alerts are displayed if nesr unread
priority newsitems existThe user can select the News item to view the contents.

Clear All marks all items as viewed and removes the yellow highlight
SelectCloseto continue working with CAPRI.

Link CAPRI to 'our PIY Card
@ Feb 28, 2020 &3 1:13pm CLAIMS Server Upgrade Motification

Figure 1-14 CAPRI News Alert

The CAPRI News option is available via the Tools menu as depicted below.
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¥ CAPRI Connected To VHAISPDBSCHY07.VHA.MED.VAG
File Edit|Tools ;Iuelp
& AMIE Worksheets...

= Bring Exam Template to Front

External Applications >
K] My Unsigned C&P Worksheets...
‘¥" My Uncosigned CPRS Documents...

(>

| News...

‘. Change Forwarding Address...

ﬁ}é CPRS C&P Cosignature Transfer Utility...
HIA Search

Figure 1-15 CAPRI News Menu Option

UserscanlaunchCAPRI Newsby selectingthe Newsbuttonon the bottommenubar.

i CaPRI - m} b

File Edit Tools Developer Help

WEBA eFolder Dueue

v Ready.

Figure 1-16. CAPRI News Button Bottom Bar

Users will receive the following error message when CAPRI News is unable to connect to
SharePoint.

CAPRI GUI Yersion DYBA*2 725007

An error has been identified while attempting to downlead the most current News Feed from SharePoint.
Please submit a ServiceMow ticket by calling 1-855-673-4357 or through yourlT shortcut on desktop.

Figure 1-17 News Feed Connection Error
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1.5.5. CAPRI Alerts

When users of the CAPRI C&P Template functionality log into CAPRI, any existing CAPRI
Template Alerts are displayeBigure1-18).

CAPRI automatically checks pending Compensation and Pension Worksheet Module (CPWM)
Template statuseB.endi ng t empl ates in the usert™s queue
C&P Alert screen displays alerts according to template stalerds for template statusese

draft, awaiting signature, sent back from reviewer, requiring review, anddocuments to ce

sign.

The user clicks thResolve This Alertbutton to be taken to the section of CAPRI where the
alert can be resolve&or example, if the user has unsigned templates, then they are taken to the
Unsigned Templatesvindow.

The user may select Continue to bypass the alerts and go to the Patient Selector screen.

Resolve This Alert You have 109 draft templates.

You have no templates awaiting signature.
You have no templates sent back from the reviewer.

You do not have template "reviewer” privileges.
Resolve This tlert You have § documents to co-sign.

Figure 1-18. CAPRI Unresolved Alerts Screen.
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1.5.6. CAPRI Help i Online Feature
The CAPRI application contains an Online Help tdog(re1-19).

[ Copri Help r_. 'E' &
o e & o
Mide Back Pt Qobons Web Sae
~
Contrts | ipdex | View/Edit Selected Exam Request
L) Vg CAPRS
Q) Genedl see also:
Ovetvew
ﬂ Fostaes Add 3 new exam request
) Addncea rtomance Cancel exam reguest

Insufficient exam request
Repnnt final C&P gxam results

Exam status inquiry

@ Patiark selactor scrmen
(3 CAP exam requasts
Overvw
] Add & new exam 1equent
_‘ﬂ Views O odt an exam reques!
3] Cancel an exam tequent
IndScart couam soquest
g Bepert tedd o todts
2] Exam status nguy

- s e e

Step 1 -~ The user logs nto CAPRI, looks up the veteran using the Pabient Selector, and moves to the CaP
Exams tab (Figure 2-31). If there are no examination requests, the window s blank, If the veteran
already has exammnation requaests on file, the window will show the dates requested.

7131 sequests Step 2 -~ The user selects the exammnabtion request date and chcks the View/Edit Selected Request

Repoets button,

Adrn tad - —v=

Heoadh summanes tab ‘ CAPRI Connected To CORISC.ALBANY. MED YA GOV (Server 1SCIAS Volume: DEVFEX UEIDEVFEX Port Niss. [S[B)5%)

Chrscal documents 1ab e L& Joob ey

CAP Worksheets

F. Vi 1nmn |

A R sl e Othes Facltn: Vished CPRIPATIENT.THREE SSNEO00000003 DOB: 110071968 ICN: 5000001578

@ Firtrercn C4F Cusre | 7131 Roquest| iapods | Advin | Heath Susmsies| Cirical Documerts| CIP Wodksheets Vitiiwebi|

Exom Requests:
Date Requested/Date Completed

Figure 1-19. CAPRI Help Tool.
The Online Help utilizes a split screen popup window as showrigare1-20). The left side of
the window displays the Table of Contents; the right side displays a detailed description.

After logging into CAPRI, the Online Help feature is available by clickingrthkey. TheF1
key brings up context sensitive hefdternately, the help system can be accessed via the help
menu with menu itenf@APRI Help F1.
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This Online Help window can be minimized, enlarged to fit the screen, or closed by using the
three upper right menu icons.

2 CapriHelp
& @ & [oi8 5]
Hide Back Print  Options Web Site

Contents |index | Patient Selector Screen
10 Using CAPRI [
L General see also:
2 Overview o <
% Foatures o Viewing your own patient records
2 Additional information o Deceased patients
(8 Patient selector screen| o Sensitive Records
7 Overview e Entering a new patient
2 Viewing your own patieml e Other Facilities Visited By A Veteran
2 Deceased patient e Accessing Other Facilities
2 Sensitive records « Enterprise Search E
7 Entering a new patient
2 Other facilities visited by |
g::::;:g :::;:‘""m" The Patient Selector Screen allows the user to search the VistA database for patients who have
@ C&P exam requests records. Péti‘ents can be located using a Social Security Number (SSN), the last name initial plus the
@ 7131 requests last four digits of the SSN, or by typing in the veteran’s last name and first name. Current users of
@ Reports AMIE II will recognize that these are the same search methods for that application.
@ Admin tab If the user is looking for existing VHA medical records and the patient selection search yields no
@ Health summaries tab results, then there are no existing VHA medical records for that patient at the facility that was
@ Clinical documents tab accessed. Verify that the user typed in the SSN correctly and that the user is logged into the correct
@ C&P Worksheets VHA facility.
@ Additional functionality and s/
@ Reference |

To use the patient selector screen, do the following:

Step 1 - To begin the search, the user clicks File/Select Patient and enters the veteran’s
information (Figure 2 1). For example, if the user wants to view the records of CPRIPATIENT, TWO
(SSN: 666080315), then the following would be the valid search methods:

* SSN (preferred method): the user enters 666080315 and clicks Select.
« Last name initial and last four of SSN: the user enters C0315 and clicks Select.

* Name: the user enters CPRIPATIENT, TWO and clicks Select. Note: there is NO space between
the comma and the first name.

Pateet 1D [CPRI
CPRPATIENT.TWD
[CPRIPATIENT FIVE 000000002
< m » ‘ CPRIPATIENT FOUR e
= = I]|f | Icrmeament one Siyio -

Figure 1-20. Navigating CAPRI Help M enu.
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22CAPRIUsi ng the Software

21. Pati ent Sel ector Screen or Pat i

Security Note:The CAPRI application does not allow users to view their own personal patient
records. If a user attempts to do so, CAPRI prevents access and alerts the Security

Administrator at the VHA facility who takes established security violation actidnsaddition,

when selecting a patient who is a VA employee, CAPRI allows the user to do so only after the

user agrees to Privacy Act Terms via a dialog bAr. alert is sent to the Security

Admini strator who then inquires about the wuse
records

2.1.1. Selecting a Patient/ Veteran

The Patient Selector screen allows the user to search the VistA database for patients who have
recordsPatients can be located using a Social Security Number (SSN), the last name initial plus

the last four digits of the SSN, or by typingintetera® s | ast nameuremtd fir st
users of AMIE Il will recognize that these are the same search methods for that application.

If the user is looking for existing VHA medical records and the patient selection search yields no
results, then there are no existing VHA medical records for that patient at the facility that was
accessedVerify that the user typed in the SSN correctly and that the user is logged into the
correct VHA facility.

NOTE: To avoid displaying sensitive information regarding our patients and staff, the
examples in this manual contain contrived names instead of real namé&atients and staff
are referred to as CPRIPATIENT, ONE; PROVIDER, ONE; or USER, ONE. Likewise,
real SSNs, real addresses, and other personal identifiers are not used.

Step 1i To begin the search, the user cli¢lle/Select Patientand enters th¥eterard s
information Eigure2-1). For example, if the user wants to view the records of CPRIPATIENT,
TWO (SSN: 666080315), then the following would be the valid search methods:

1 SSN (preferred method): the user enters 666080315 and clicks. Select
M Last name initial and last four of SSN: the user enters C0315 and clicks Select
1 Name: the user enters CPRIPATIENT, TWO and clicks Select

NOTE: There are NO spaces between the comma and the first name

Step 2i CAPRI displays a list of possible matchégylre2-1). The user can click once on the
patientds name to display more information to
VeteranThi s addi ti onal information includes the i
gender, age, and date of birth (DOB}here is only one match, this information is displayed
automatically After choosing the corredteteran the user clicks th8electbutton.

Step 3i After the user clickSelect CAPRI buildsall the background information on the
selected/eteranand automatically opens the C&P Exam tab. From this starting point the user
can request a C&P exam for the seledteteranor select any of the other tabs to navigate
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existing patient records. If there are completed DBQs within the last 12 months that have a VHA
Il nternal DB Q Re, Sdfrefereeti DBR§) orifile éoistlie pdtient, the list of these
VHA Internal DBQ Referrals will displayn order of completion date with most recent first.

NOTE: For sensitive patients, this list will not display. Patients with active Category |
(National) or Category Il (Local) patient record flags on file in the Patient Record Flags
(PRF) application will have the Record flags found message displayed.

Patient Selector X ‘
Patient ID: [TEST PATIENT Selected Patient
. . TEST.PATIENTONE

Patient List: ‘

SSN: [
TEST PATIENTONE Sex: FEMALE

Age: 64 y/o
Birth Date: _
Ward:
Claim Number; T
ICN: ]

Record flags found.

VHA Intemal DBQ Referrals signed in the last 12
months:

£/18/2020 MERGED FORM A
6/17/2020 DBO MUSC AMPUTATIONS
6/16/2020 DBQ RESP SLEEP APNEA

FHAANAN PRC S ARIRET PP T P RS T

< >

Enter New Pt.
Demographics | LCancel I Select

Figure 2-1. Selecting Patient from the Patient Selector Screen.

(Figure2-2) is the result screen after selecting a patidie FLAG button will display for

patients who havactive National (i.e. Category I) and/or Local (i.e. Category Il) Patient Record Flags
recorded in the Patient Record Flags (PRF) applicatidmeSeli-Referred DBQs button will

display br patients who have setéferredDBQ6 sompletedwithin thelast 12 months
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%} CAPRI Connected To - m| X
File Edit Tools Help
[srem Eraler e DOE: ICN: FLAG
CtP Exams | 7131 Reuest| Repatts | Achnin | Healh Sunmaries | CiricalDocuents| C4F Workshests | Joint Legacy Viswes SeltRefered DBAs

rExam Reguests:

Date Requested/Date Completed Sort Ihsc‘.ending 'I

0@11:27 ¥ 7, 2020@11:29
O@l4:-04 MRY 13, 2020@12:13
MAY 13, Z020@17:54 MRY 13, 2020@17:57
MAY 13, 2020@18:02 MRY 13, 2020@12:0%
MAY 21, Z020@18:04 MAY 21, 2020@18:0¢ [EXAM CARNCELED]
MAY 22, 2020@1l:22 , 2020@11:24
MAY 22, Z020@14:235 MRY 22, 2020@14:37
MAY 22, Z020@1l€:20 MRY 22, 2020@1€:23
MAY 2Z&, Z020@17:10 MRY 2&, 2020@17:1¢
JUN 3, 2020@19:14 JUN 3, 2020@815:15
JUN 3, 2020@1%:50 JUN 3, 2020@815:51

MAY 7, 202

B
w
L

Add a Mew Request I
Fe-Print Einal CiP Results Statuz [nguiry Wiew/Edit Selected FReguest I

V Ready. Z Hews | \u"isbﬂ |

Figure 2-2. CAPRI Patient Record View.

NOTE: CAPRI will display the details for the active National (i.e. Category I) and/or Local
(i.e. Category I1) Patient Record Flags when

¥4 Patient Record Flags x

—Flags:

HIGH RISk FOR SUICIDE

—Detail

Flag M amne: HIGH RISK FOR SUICIDE

Azzighment Marrative:
Thiz iz a test account. The actual record text waz removed Feb 14, 2018

Flag Type: CLIMICAL

Flag Categony: | (MATIOMAL]

Azzignment Statuz: Achive

Initial Azsigned Date:  JAM 25, 20186E10:25:16

Approved by CHIEF OF STAFF
Mext Review D ate:
Dvuner Site: WEST LA WaAMC PWEST LA WARME)

Originating Sike: WEST LAVAME [MEST LA WAMC]

Cloge

Figure 2-3. Patient Record Flags Detail.
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NOTE: CAPRI will display the list of any DBQs with a VHA Internal DBQ Referral of
AYesOoO completed within the | ast IlthH mosorecénh s

completedDBQ first when the Self-Referred DBQs button is clicked:

¥3i VHA Internal DBQ Referrals — O *

WHA Internal DEQ Referrals signed in the last 12 months:

6/2/2020 DEQ ADMIN CLOW

Close

Figure 2-4. Self-Referred DBQs list.

Step 4 i To select another patient, the user selects File/Select P&ligmte2-5) and returns to

Step 1 of this section.

¥:l CAPRI Connected To VH

U File| Edit Tools Help

Switch Sites...

Reports...

& Select Patient...
O
& Print

Print Preview...

Printer Setup...

Send to Virtual VA
Quit

Figure 2-5. Select Patient Option.

NOTE: CAPRI displays the following warning if the selected patient has active National
(i.e. Category I) and/or Local (i.e. Category Il) Patient Record Flags on file in the Patient
Record Flag (PRF) application Figure 2-6).
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Patient Selector X

Patient ID: |TEST,PATIENT Selected Patient E
Patient List: ;g;T PATIENTONE
'

TEST PATIENTONE Sox PEVALE
Age: 64 v/o
Birth Date:
Ward:

Claim Number:
ICN:

Record flags found.

WHA Internal DB Refenals signed in the last 12
months:

6/18/2020 MERGED FORM
6/17/2020 DBO MUSC AMPUTATIONS
6/16/2020 DBO RESP SLEEP APNEA

CHAFANAN RN CARRIN LA RT RS IAR

< >

W

Enter New Pt.

Demoagraphics | LCancel | Select

Figure 2-6. Patient Record Flags Warning.

NOTE: CAPRI notifies the user if the patient is deceased and allows the user to Continue
or Cancel.When the user searches using the Patient Selector screen, a message indicates if
the patient is deceasedHigure 2-7).

Patient Selector %
Patient ID: |TEST‘ Selected Patient
Patient List: ;g:T.ELTDN THOMAS
'
1= Sex: MALE
Age: 64 y/o
Birth Date:
Ward:
Clairm Number:
ICN:

Patient is deceased.

Enter New Pt.
Demographics Cancel Enterprise Search Select

Figure 2-7. Deceased Patient Notification.

CAPRIGUI User Manual 52 August2026



The user selectgesto continue oNo to cancel.

Deceased Patient

This patient died JUN 03, 2020
Do you wish to continue?

Figure 2-8. Deceased Patient Information Dialog Window  Sensitive Records

A userod6s own record and the records of the wus
The user may not access them without justificatiba.user clicks the name of patient whose

record is sensitive, the words Sensitive Recbiguie2-9) ar e di spl ayed in pl a
personal information.

& =

Patient Selector E|

Patiert ID: |CAPRI

CAPRLCAPRI M
CAPRLME' O

CAPRLNEWTEST 4.R -
CAPRLPATIENT EIGHT Sensitive Record
CAPRLPATIENT FIVE

CAPRLPATIENT FOUR

CAPRLPATIENT NINE

CAPRLPATIENT ONE

CAPRLPATIENT SEVEN

CAPRLPATIENT SIX

CAPRLPATIENT TEN

CAPRIPATIENT THREE Other Facilities Wisited
CAPRIPATIENT X
CAPRI.TEST ¥
CAPRITEST Y

Enter Mew Pt
Demographics Moare | Cancel | Epterprise Search ¥

Figure 2-9. Sensitive Record Alert.

If theuser attempts to open this record, a warning message is disgayackp-10). If the user
does not have justification for viewing this record, then the userdlebck No in the warning
message.
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Sensitive Record

FAE AR MINGH*

#+4RESTRICTED RECORD**

EAE S
* This record is protected by the Privacy Act of 1974 and the Health

* Insurance Portability and Accountabilicy Act of 1996, IF you elect *
* to proceed, vou will be required bo prove vou have a need to know,
* Accessing this patient is tracked, and vour skation Security Officer *

* will contack wau Far your justification, g
EJE O O O O O O O O G O

Yes Mo

+

#

Figure 2-10. Sensitive Record Warning.

2.1.2. Entering a New Patient/ Veteran

NOTE: VBA users shouldonly establish a new patient within the VistA system if it is
necessary to request a C&P examination for &eteran who is not a current patient within
and SSN

the medical

establish theVeteran as a new patient.

f ddi Itihtey psa td aetna b aNSAeM E
Patient Selector function yields

no

resul

Step 1i The user selects thlEnter New Pt. button at the bottom of the Patient Selector screen

(Figure2-11).

2 0 ] Selected Pabent

Figure 2-11. Enter New Patient from Patient Selector Screen.

sear
t s,

Step 21 User entersthgeterad s SSN i n t he s pac éeeriyrSBNis Nbte d , an
in Usebutton Figure2-12).

CAPRI GUI User Manual
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Enter Hew Patient _
You may enter 3 new patient into the WstA patient file using this dialog.

5sM: [oanooloo Werly S5M is Mot in Lse ]

Cancel |

Figure 2-12. Verify Veteran SSN.

Step 3i If the SSN is not associated with an established patient record, CAPRI opE&msehe
New Patienttemplate Figure2-13).

When the user selects t@éick to Continue button, a query is run to find any existing patient
with the following informatiormoresimilar to the new patient:

1 First two letters of the First and Last name are the same
1 Same last four of the SSN

1 Same Year and Month of the Birthdate

1 Same Year and Day of the Birthdate

Enter New Patient

‘You may enter a new patient into the Vista patient file using this dislog.
SSN: ]
First Name: ITEN Gender. MALE v 7
Middie Name: [ DOB: [
LastName:  |CPRIPATIENT
Jr., Sr., etc: Click to Continue ]
Cancel

Figure 2-13. Enter New Patient Screen.

The query results are displayed so that the user can manually verify that the new patient does not
exist in the system. Theame, gender, DOB andSSNof the potential matches are displayed, as
shown in Figure2-14).
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Patient File Matches

Based on the information entered, there are potential matches.

Please verify that you are not creating a duplicate patient.

PATIENT,TEST A MALE
PATIENT,TEST G MALE
PATIENT,TEST NEWEMPL FEMALE
PATIENT,TEST QUALITY JR MALE

Cancel New Patient Entry | Continue With Patient Entry I

Figure 2-14. Patient File Match.

If a sensitive record is returned as a potential match for the new patient, ti¥DBrendSSN
fields are replaced with the wot8 ENSITIVE* ( Figure2-15).

The user has the option @ancel New Patient Entrgr Continue With Patient Entry

Patient File Matches

Baszed on the infaimation entered, there are potenbal matches,

Flease verify that you are not creating a duplcate patient.

FEMALE *SEHNSITIVE* *SENSITIV

Capcel Neve Patient Enlzy LContirue YWith Patiest Enlry

Figure 2-15. Sensitive Patient File Match.

Step 4i WhenContinue With Patient Entry is selected, the remainder of the required fields
are displayedHigure2-16) and a stub record is created within the VistA systeatecting
Cancelat this point leaves an incomplete record.
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SSN:

e s ot LI se

Enter New Patient

‘You may enter a new patient into the VistA patient file using this dialog.

|»

FirstName:  [DELETE Gender: I—_l =

Middle Name:  [TEHF DOB (mm/dd/yssy: [N

LastName:  [CAPRITENMP

Jr., St etc: I— I

Patient Type: I— 'I POW Status Indicated? vl

Veteran? lﬁ Service Connection %: l_

Sewice Connected? [ ~] Claim Number: Copy SN |

Period of Service: ] LI 7

LAST Service Entry Date (mm/dd/yyyy): LAST ServiceSeparation Date (mm/dd/yyyy);
my_ Clear Date | [ﬁ_ Clear Date_|

Primary Eligibility: ] :l

Claim Folder Location: | =l

Branch of Service: | d

Tupe of Discharae: | -1 =

Add Patient

I Cancel |

Figure 2-16. Enter New Patient into VistA Patient File.

If incorrectLAST Service Entry or LAST Separation Datesare entered, the user selects the
Clear Date button to remove the incorrect data from the field and then enters the correct date.
There are several fields on the template with dtown arrowsSelecting an arrow displays a
menu that shows the only valid choices for ef@ald. For example, the drop down arrow for the
field Patient Type shows the following valid selections iRigure2-17).

PO Status Indicated? |

Service Connechion &

—

Claim Murnber: I

Patient Tope: j
ACTIMWE DUTY
?
Veteran: ALLIED YETERAN
Semvice Connect| COLLATERAL
EMPLOYEE
Period of Servicd HOMAVYETERAM [OTHER]
MSCYETERAM
LAST Service E{SCWETERAMN
I / / |TBICARE
i

=~

Copp SSM |
LAST ServiceSeparation Date [mmddddmy];
I_,-'_,-' Clear D ate |

]

Figure 2-17. New Patient Type Selection.

Primary Eligibility:

]

Clairn Folder Locatio
Branch of Service:

Type of Dizcharge:

Country: I LIMITED
Zip+d: I

AlD & ATTENDANCE
COLLATERAL OF VET.
EMPLOYEE

HOUSEBOUMD

HSC

OTHER FEDERAL AGEMCY
PRISOMER OF AR
FURFLE HEART RECIFIEMT
SCLESS THAM B0%
SERYICE COMMECTED 50% to 100%
SHARING AGREEMENT
TRICARE

CAPRI GUI User Manual

Figure 2-18. New Patient Primary Eligibility.
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The selection list for th€laim Folder Location (Figure2-19) requires the user to select the
appropriate entrfrom thedrop-downlist.

Claim Foldes Locanon f N -]
S & 1301 BOSTON-RO A
Branch of Service 304 PROVIDENCE-RO
Type of Discharge: [ |308 NYCRO
{55 v I |307 BUFFALO-RO
30740 ALBANY-RO Cancel

308 HAATFORD-RO
{303 NEWARK-FO b
1310 PHILADELFHARO v

Figure 2-19. New Patient Claim Folder Location List.

TheCountry field contains a dropdown list of all available countries, and defaulliNtd ED
STATES. This field controls the display of ttP+4, County, State, Province andPostal
Codefields. When the selected countryWNITED STATES, CAPRI displays th&IP+4,
County, andStatefields but hides th@rovince andPostal Codefields (Figure2-20)

After selectingUNITED STATES in theCountry field, a user entering a val€lP codeinto
theZip+4 field causes CAPRI to populate t8&y, County, andStatefields with
predetermined, urditable valuesThe City, County, andStatefield values may only be edited
by a user who possesses BH&S GMT COUNTY EDIT security key.

B O THITED 514 S Phane: |
Zip+4: | Office Phone: |
Address: |
Addr 2: |
Addr 3: | County: | =
I:ity:l =] State: | =
Acld Patient | Cancel

Figure 2-20. New Patient Location Record.

When the selected Country is other th&aITED STATES, CAPRI displays th®rovince,and
Postal Codefields and hides th&lP+4, County, andStatefields (Figure2-21).

Step 51 The user selectsdd Patientto establish the new patient@ancelif the user no
longer wishes to add the patient shownRigQre2-16) and Figure2-21).
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Country: TR Phore: |
Offize Phone: I
Address: I Province: I
Addr 2 I Postal Code: I
Addr 3: |
City: I
Add Patient LCancel

Figure 2-21. New Patient Location

Notes on adding new patients:

1. CAPRI automatically uses all capital letters in all fields; users do not have to capitalize
individual letters

2. Do not use punctuation marks, special characters, or spaces in any of the name fields
3. Do not use punctuation marks in any of the address fields

4. Use a hyphen between the area code and numlge55-555-5555; Do not put parentheses
around the area code of a phone number

Step 61 After the user has completed tBater New Patienttemplate and clicked th&dd
Patient button shown in Figure2-16) and fFigure2-21), CAPRI builds a new patient record for
theVeteranand automatically opens that record in @&P Exams tab.

Step 71 The new patient is established in VistA and the user may now request a C&P
Examination for that patient.

2.1.3. Other Facilities Visited

A CAPRI remote user can switch to other VAMC
user normally does not have access to those VAMC SitkeOther Facilities Visited button

allows a user to identify all VAMCs where a patiemy havevisited anddentifies the last time

the patienmay haveeceived treatment at that VAMC sifehe Other Facilities Visited button

on the Patient Selector screen is grayed out and disabled when there is no electronic record that
the patient has visited another VAMC sikegure2-22).
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Patient Selector >

Patient 10 -

Sensitive Aecord

Dther Facilities Wisitad |

N~

Enter New Pt

Cemagraphics More LCancel | Select

Figure 2-22. Other Facilities Visited.

When aVeterad s pati ent r e cQherdacilities Visited buttomisyirethe puppdr h e
left corner Figure2-23).

File Edit Tocols Help
|é..Q..t.h.ﬁ.r...E..c'.-.';.l.l.l.t.!s:§..‘.v.’.l.§!.t.~:.d..é| || ;.MEA..@.E.@JQ.@J...Q.u.ﬁ.u.ﬁ..;| |

C&P Exams ]?’131 Hequest] F!eports] .-’-'A.dmin] Health Summaries] Clinical Documents I:&F'Worksheet$]

Exam Bequests:

Date Bequested/Date Completed

Figure 2-23. Other Facilities Visited Selection.

After selecting thé®ther Facilities Visited button from thePatient Selectorscreen Figure

2-22), or theOther Facilities Visited button while viewing a nameédetera® s r eFgore d s
2-23), the user is presented with a list of VAMCs whereMeteranmay havevisited Figure

2-24). The user selects a VAMC, and then sel&tgch to This Facility.
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According o the national Master Fatient Index, this weteran
may hawve been ta the fallowing facilities:

] 5 il 144

402 TOGUS MAIME WAMC AR 25, 2008(=10:46

405 WHITE RIVER JCT WAMROC  SEP 26, 2008031 4:.48

586 JACKSOM WVAMC

436 MONTARA HCS FEE 25, 200921556

437 FARGO WaMROC JaM 23, 200901 357

433 SI0Ux= FALLS WaAMROC SEP 15, 2008010:24

442  CHEYEMME WAMC DEC 22, 2006(211:12

B72  SAN JUAM WAMC

504 AMARILLO HCS JUM 4, 20030501 354

502 ATLAMTAWVAMC FEE 3, 20090211538

509 AUGUSTAWAMC DEC T, 2008(211:52

516 BaY PINES Wi HCS JaM 15, 2009(2111:30

517 BECKLEY “AMC JUM 18, 200871217 ¥
LCancel Switch to Thiz Facility

Figure 2-24. Remote Sites Visited List.

After switching to the other site, the user has full ability to navigat¥é¢bhera® s pat i ent
using CAPRI.

Unless the user has direct access to the switched site, the file menu cannot be used to search for
other patient records at the switched ditetead, the user receives the messagE€igufe2-25).

CAPRI DYBA*2.7%71 X|

ou do not have direct access ko this site, Please use FILE | SWITCH SITES and
pick a different site prior to selecting a patient.

Figure 2-25. Insufficient Access Alert Window.

2.1.4. Enterprise Patient/ Veteran Search Function

The Enterprise Search Function uses Mageteranindex (MVI) as the search database to

retrieve a list of sites where patient records exists. This feature allows the user to enter traits of a
patient (seéigure2-26to see if a match exists. This functionality is available fromTias

menu.

2.1.4.1. Search Function

The following screenshoF{gure2-26) is from the Patient Selector scre@&p initiate a search,
click either the Enterprise Search buttéig(re2-26) or select Enterprise Search for a Patient
from the Tools menuHigure2-27).

\ Erter New PL

| Cancel Enterpnze Search 3

e

Figure 2-26. Enterprise Search Selection.
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i‘;‘ CAPRI Connected To ~
File Edit|Tools | Help
e’ AMIE Worksheets...

Bring Exam Template to Front

External Applications >
My Unsigned C&P Worksheets...
‘¥’ My Uncosigned CPRS Documents...

News...

A Enterprise Search for a Patient  ~ =

& Change Forwarding Address...

Edit Exam List Parameters (MAS)
ﬁi‘ CPRS C&P Cosignature Transfer Utility...

Manage Template Definitions

B HIA Search

Figure 2-27. Enterprise Search from Tools Menu Selection.

TheEnterprise Searchinput form Figure2-28) allows the traits of a patient to be enterEae
Person Traitsare as follows:

1
1
1
1
il

First Name (Required)

Middle Name (Optional)

Last Name (Required)

Social Security Number (Required)
Date of Birth (Required)

The results from the Person Search displays in the Search Result memo box on the Enterprise
Search form are processed depending on the results as follows:

T

OneexactmatchT he patientdés person traits and the
is displayed. Double click on that treating facility to display patient information from that
facility.

No matchi | f no match is found a ANo willdbé ch found
displayed

Multiple matche§ The patient és person traits are dis
select the desired recorthe treating facilities with station number displays for the

selected patienDouble click on a selected treating facility to display patient information

for that specific treating facility.
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¥ Enterprise Search o B R
= — I
| Search criteria
| First Name Date of Birth
I I_/_/ LJ L, Legacy Search
Middle Name
[ 2 30 31 1 2 3 4
5 6 7 8 9 101
[ Last Name 2 13 14 15 16 17 18 Clear Search
19 20 21 22 23 24 25
% 27 B8 29 B 1
250 2 3 45 6 7 8
ﬁ Search
Search Results
Treating Fadiities
i
|
|
J

Figure 2-28. Enterprise Search Dialog Window.

2142, fiLegacy o Ent erRunctiosaity Sear ch

T h e 0 L Engersg Rearchbutton can be used to search all VAMC VistA systems to see

where a patient has presented for cahes function allows the user to enter a combination of

patient name and SSN to search through selected VAMC systems to see if a patient match exists.
To initiate a fALegac)egackPetrebugpon.i se search, cl i

The following Figure2-29) is still available from théegacy Searchbutton.

Step 1i Nextto theSearch For:f i el d, t he u®erburhayy ncltioc k etclee vfe
for entering specified search parameters.

Search For: /"‘"\,Eonjd ot connect to:

Awalable connections:

[Hold CTRL to pick multiple sites)

Potertial Matches:

Sefect All |

Cloze | EunSelectedl

Figure 2-29. Legacy Search Help Button.
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NOTE: The search string should be the same text VistA or CAPRI would normally use for
searching the patient file.

Examples:
1 Enter an SSN without the dashes: 123456789 instead e438389
T Enter | ast name + comma + first name with n
JOHNO

1 Enter first letter of last name + last 4 digits of SSN: A1234

NOTE: There is a limit of 50 items returned per search, per site.

CAPRI DYBA*2.7*71 - x|

Your search string should be the same text VistA or CAPRI would normally use For
searching the patient file.

Examples:

Enter an SSN without the dashes: 123456789 instead of 123-45-6789

Enter last name + comma + first name with no spaces: "DOE,JOHN" instead of
"DOE, JOHN"

Enter first letter of last name + last 4 digits of SSN: A1234

* There is a limit of SO items returned per search, per site.

Figure 2-30. Legacy Search Help Instructions Dialog Window.

Step 2i Single site, all sites, multiple sites, or a group of site searches can be done from the
screens shown irF{gure2-31), (Figure2-32), (Figure2-33) and Eigure2-34), respectively.

2.1.4.2.1. Searching One (Single) Site

Single Site After entering patient search data, the user selects one site and then clRbs the
Selectedbutton.

Search for a Patient:

Search For. Coudd not connect to:
l 2]
Avadable connections:

(Hold CTRL to peck multiple sites)

Potential Matches:

Figure 2-31. Single Site Run Search Selection.
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2.1.4.2.2. Searching All Sites in List

After entering patient search data, the user click§&S#iect Allbutton, and then clickRun
SelectedButton

Search for a Patient:

Search For, Cowidd necd connect fo:
I K
Avalable connechons

[Hiodd CTHAL bo pack: rutiphe sites]

Potental Matches

e

[ ST —

Closs Run Selected |

Figure 2-32. All Site Run Search Selection.

2.1.4.2.3. Searching Multiple Sites

After entering patient search data select raltiple sites, slect one site with the first mouse
click and then holdhe Control (CTRL) key on the keyboard while selecting the names of other
sites.After choosing all desired sitedjck Run Selected Figure2-33).

Search for, a Patient:

Search For: Could not cannect to:

| ]

Available connections:
[Hold CTRL to pick multiple sites)

Potential Matches:

Select &l |

Cloze ‘ Bun Selected |

Figure 2-33. Multiple Site Search Selection.

2.1.4.2.4. Searching a Group of Sites in the List

After entering patient search data, the user selects one site, holds the Shift key on the keyboard,
and clicks the last site in the grouping seaidten, the user clickRun Selected Figure2-34).
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Search for a Patient:

Search For: Could not connect to:

| 2]

Available connections:
[Hold CTRL to pick multiple sites)

Fotential Matches:

Select Al |

LClose | Bun Selected |

Figure 2-34. Group Site Search Selection.

Step 31 Potential Matches received after running a selected search parameter are shown in
(Figure2-35). The user can move the vertical scroll bar to see the complete list.

Search for, a Patient:
Search Far Could nat connect ba:
]
Avyailable connections:
[Hold CTRL to pick multiple sites]

Patential b atches:
Test System located in WYOMIMNG: MO MATCHES FOUMD

TEST SYSTEM located in TROY, NEW YORK
NAME MATCH:

Select All

Cloze |

Figure 2-35. Site Search Results.

If CAPRI is unable to connect to a selected site that information is repbBitpoig2-36).
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Search for a Patient:

Search For Coudd rot cormect boc

2
Avvallable cornections: \_j\

[Hodd CTRL to pick mukiple stes)

Potertisl Mstches
' TEST LAB located in FLORIDA: MO MATCHES FOUND -~

Test Syshem located in W YOMING: NO MATCHES FOUND

TEST SWSTEM kecated i TROY, NEW YORE,

MAME MATCH

Sedect Al |
Chots |I:ﬂm‘jﬂemd: | w

Figure 2-36. Failed Connection Search Result.

22. C&P Exam Requests
The C&P Exam tabHigure2-37) includes functions such as:

1 Requesting C&P examinations

Viewing/editing requests

Canceling requests

Rerouting a request

Adding an exam to a pending request

Creating status inquiry reports

Viewing completed requests

Tracking the progress of the request for claims management purposes

= =4 A4 4 A4 A4 - -2

Requesting an Insufficient Exam
1 Printing results for individual patients

Pending requests are shown with a date only in the left col@ompleted requests have a
completion date in the right columWhen the user first accesses this screen, none of the
examinations are selected, and onlyAldel a New Requesbutton is enabledAfter the user
selects an examination, tRe-Print Final C&P Results, Status Inquiry, andView/Edit
Selected Requedbuttons are enabled.

2.2.1. View/Edit Selected Request

Step 1i The user logs into CAPRI, looks up tWeteranusing thePatient Selector and moves

to theC&P Examstab Figure2-37). If there are no examination requests, the window is blank.
If the Veteranalready has examination requests on file, the window shows the dates requested.
The usercansort the Date Requested/Date Completed by ascending or descending order.
Ascending (oldest to newest) is the default.
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Step 2i The user selects the examination request date and clicksetA=dit Selected
Reguestbutton.

¥ CAPRI Connected To

File Edit Tools Help

BA eFolder Queue

CEP Exams 1 7131 Heuuesl] Hepurts} Admin] Health Summaries | Clinical Ducuments] C&P wWorksheets | Joint Legacy\f'iawer] VUcHehab]

D0OB:

Exam BRegquests:

Sort |Rscending

Date Requested/Date Completed

7, 2018@05:33 | MARR 4, 2015@l5:
4, 2019@14:54 | MRR 4, 20159@
4, 201%@15:04 | -1

3, 2020@81€:51 |

4, 2020@132:00 |

Add a Mew Reguest |
View/Edit Selected Reguest I

Re-Frint Final C&FP Results Status Inguiry |I

V Fieady @ News | ‘

Figure 2-37. View/Edit Selected Request.

Step 31 TheView C&P screen opens, showirdj the entries from the original request, as well
the examination statufigure2-38). The user can scroll down to see additional information
from the original request.he exam in this request cannot be edited because it is already
complete, but the original request may be viewed.

|

View C&P Exam
Add An Insufficient Exam Request | LCloze Window
Fequest Reference #: |E0946 Fequest Status |F|ELEASED TO RO, NOT PRIMTED ~
Pt Mame: [ZZTEST PATIENT RPK Last Riating Exam Diate: |/, =
Claim Folder Required? (MO Insufficient: MO
Electronic AGE OF CLAIM
! MO FOC
glauj? lrblolg?[ Special HOMELESS
CIV‘?"' aT B Consideration(s): || INCARCERATED
airn Type: [ORIGINAL = Select ONE OR |2 NOT APPLICABLE
MORE P
PURFLE HEART RECIFIEMT
TERMIMAL
Request Date |MAY 20, 202002121356 EO |EHEYENNE Wi MEDICAL J
Requested By: | Routing Location: [CHEYENNE YAMROC =

¥¥CLAIM TYPE: ORIGINAL
¥*5SPECIAL CONSIDERATIONS: NOT APFLICABLE
¥*INSUFFICIENT EXZM: HO

Figure 2-38. C&P Exam Selection Results Screen.
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Step 4i If the user wants to edit a request that is still pending and has not yet been scheduled, it
can be done on théew C&P Exam screen shown irFfgure2-38). Otherwise, skip t&tep 8
The user can ed@laim Folder Required? Priority of Exam(s), Comments andOther
Disabilities by typing directly into those field3.0 add another examination, the user clicks the

Add Exam to Requestutton shown inKigure2-39).

Cancel ALL Exams View Selected ' Add Exam to Flequest

Figure 2-39. View Selected Exam Selection .

Step 5i If the Add Exam to Requestutton is clicked, the exam listing field opens allowing
the user to make a selectidfigure2-40). The user can scroll down the list or useFired by
Body Systen button. In the=ind by Body Systen view (Figure2-40), the user scrolls down the

body systems until the correct one is found, then siadlei ¢ ko t thex Ai n

front

system name, or the user can dotddiek the body system name to open a list of all pertinent
examinationsThe user doublelicks the desired examination to addTihe view reverts to the

scroll list view, and that examination is checked.

Lizt of Exams. NOTE: Ew=amsz in red are not nomally performed at the selected routing location.

DB EMDO Thyroid & parathyroid

DEQ EMT Ear conditionz

DEQ EMT Loss of sense of smell & taste

DBO EMT Sinusitiz, rhinitiz & ather EMT conditions

DBO GEM SURG Hermia inguinal, fermaral & abdarm [rnat hiatal]
DBO GEM SURG Recturm & anus [including hemarrhoids]
DB Gl Ezophagus [including GERD & hiatal hermia)
DB Gl Galbladder & pancreas

DBO Gl Intestings [infectious)]

DB Gl Intestines [other than surgical or infectious)

DB Gl Intestines [surgical]

DBQ Gl Liver conditions Hepatitis, cirhozsiz & other liver
DBO Gl Peritoneal adhezion

Find by Body Syztem

Figure 2-40. Add Exam List.

Step 61 In the scroll list view Figure2-41Error! Reference source not found, the user clicks

the checkbox next to any of the desired examination.

Ligt of Examz. MOTE: Exams in red are not normally performed at the selected routing location.
I DBD General Medical Gulf 'war

DBO General Medical Penzion

.. GEMERAL MEDICAL EXAMINATION

- GEMITOURIMARY

- GYMECOLOGICAL

- HEMIC AMD Ly MPHATIC

DEQ HEM Hairy Cell & other B-cell leukemiaz
DBG HER Hemic & lprmphatic, including leukemia
HEMIC DISORDERS

“ LYMPHATIC DISORDERS

- IMFECTIOUS ARMMUNE MUTRITIOMNAL

Yiew Selected Exams

m

Figure 2-41. Add Exam List i Scroll View.
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Step 71 The user selecsdd Selected Exam®r Cancel Add Examsas appropriateRigure
2-40)

Step 8i The user can sele@ose Windowto close this screen é&dd An Insufficient Exam
Requestif this examination wasompleted but is insufficienSee theAdd a New Request
section for additional information.

2.2.2. Cancel an Exam Request

Step 1i After logging into CAPRI, the user looks up teteranusing thePatient Selectorand
moves to th€€&P Examstab Figure2-37). If there are no examination requests, the window is
blank.If the Veteranalready has examination requests on file, the window shows the dates
requested.

Step 2i The user selects the examination request date and clicksetA=dit Selected
Requestbutton Figure2-37).

Step 3i TheView C&P Exam screen opens, showirdj the entries from the original request
and the examination statusigure2-42). The user can scroll down to see additional information
from the original request.

View C&P Exam
Add An Insufficient Exam Request | LCloze Window |
Fiequest Reference #: |G0346 Fiequest Status: |F|ELEASED TO RO, WOT PRINTED "
Pt Mame: [ZZTEST PATIENT RPK Last Rating Exam Date: |1/ =l
Claim Folder Required? N0 Insufficient: JF 0
Electronic ARE OF CLAIM
Claim Folder O] - .
Awailable? peee]
Claim Tume: Congzideration(s]: IMCARCERATED
aim Type: [ORIGINAL =] Select ONE OR | NOT APPLICABLE
MORE POw

PURFLE HEART RECIFIEMT

TERMIMAL
Request Date: |bAv 20, 202060121356 RO |CHEYENNE Wi WMEDICAL J
Requested By: | Riouting Location: [CHEYENNE YAMROC =

*¥CLAIM TYPE: ORIGINAL
*¥SPECIAL CONSIDERATIONS: NOT APFLICABLE
*¥INSUFFICIENT EXZM: NO

Figure 2-42. View C&P Exam Screen.

Step 41 To cancel all exams, the user scrolls down tdBk&ns Requestedection and clicks
the Cancel ALL Exams button Figure2-43). To cancel selected exams, skifStiep 6
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L

. ' AGE OF CLAIM
Electranic

Claim Folder NO__IE i o
O n el Special HOMELESS
R Considerationfs): || INCARCERATED
Claim Type: [ORIGINAL | Select ONE OF | NOT APPLICABLE
MORE P
PLRPLE HEART RECIFIENT
TERMINAL

Request Date: |.JUL 23, 20200311:59.24 =Tul |EHEYENNE Wity MEDICAL ﬂ

Fequested By |TEST USER

Routing Location: |CHEYENNE YAMROC -l
Comments l

¥HCLATM TYPE: ORIGINAL
¥*SPECIAL CONSIDERATIONS: NOT APFLICABLE
Y¥INSUFFICIENT EXaM: NO

Examsz Requested:

DBQ CARDIO Arteries & veinz [vascular) [OPEN]
DBO DERM Scars [OPEM]

DBO DERM Skin [OPENM]

Cancel ALL Exams I Add Exam to Reguest

Figure 2-43. Cancel All Exams Selection.

Step 51 CAPRI opens a dialog box for the user to confirm the seledfiguie2-44). The user
clicks Yesto cancel the exams dlo if the user still wants the exams to be completed.

Cancel all exams B

Are you sure you want to cancel all the exams?

Figure 2-44. Cancel All Exams Alert.

Step 6i To cancel selected exams, the user scrolls down texams Requestedection
(Figure2-45), clicks the exam to be canceled, and then click¥tee Selected Exanbutton.
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Edi

Exams Fecueshed

Cancal ALL Exams

BOMES [FRACTURES AMND BOME DISEASE|[DPEM]

Wiews Selecied Exam fd Exeam to Fiequest |

2]

Figure 2-45. Cancel Single Exam.

Step 77 TheC&P Exam Details screen opend=(gure2-46). The user can review the exam
request to ensure that the correct exam is selected before clicki@grtbel this Exambutton.

Eie Edt

CEP Exam Details

-

Diste of Enarnt

‘whotk Shest Printed

Fee Exsn I
Cancallation D ate/Time Canceled By |

Cancellation Reason |

E:cam Reference & Exeamn Type: | M

Statuz: |

Examring Physician [
Eam Flace: |

o

Driginal Provider. |

Trarsfered Out To:

Diste Transfamed Ir

Irgufacaent Femark s

Date Transfemed Out Transdesied Cut By |

!
Disle Returned To Dwnes Sits: [

Cape this Evam [i

Figure 2-46. C&P Exam Details Screen.

Step 8i A box opens for the user to select the cancellation reason from the supplieglist (
2-47). TheOK button is disabled until a reason is seleckdter selecting the appropriate
reason, the user click3K to cancel the selected exalfithe user no longer wishes to cancel the
exam, then the user selegtbort and DO NOT CANCEL! to keep the exam.

NOTE If a user is logged in to a local VistA system, Cancel by MAS, is enabldfluser is a
remote user (CLAIMS system), Cancel By Regional Office is enabled.
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Select a cancellation reason and click "Ok."

DUPLICATE HEQILIEST
ExaM REQUESTED AT DIFFEREMT LOCATION

ExaM REQUESTED IM ERROR
INCOMPLETE REQUEST
UMABLE TO CONTACT WVETERAM
YETERAM DIED

YETERAM FAILED TO REFORT
YETERAM FAILED TO RRRR
YETERAM FAILED TO RSYF
VETERAM HOSFITALIZED
YETERAM IS EMPLOYEE
YETERAM REFLISED ExaM

i f* Cancel By Regional Office

Abort and DO NOT CARNCEL!

Figure 2-47. Cancel Exam Reason Screen.

Step 91 If OK was selected to cancel the exam request, CAPRI displays a confirmation box
(Figure2-48). The user can clicK esto cancel the exam ®o to keep the exam.

Cancel Exam E

Are pou zure pou are ready to cancel thiz exam?

Figure 2-48. Cancel Exam Confirmation Alert.

Step 10i If Yesis selectedCAPRI opensa text field. The user may use this to enter comments
that will be sent with the cancellation messamg¥HA (Figure2-49). After entering comments,

click Done

Edt
Flease enter any comments you woukd e sent on your 2507 exam cancellation e-mad b MAS;

[rone

Figure 2-49. Cancel Exam Comments.

Step 11i The C&P Exams tab now shows the canceled eXagu(e2-50).
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CLFExams | 7131 Risguest| Faports| Admin| Hesth Sumesaies| Cirical Documens |

Exam Fequests:
Dare Regquested/Date Completed

APE 21, 2O0MALA:07 |
AFR I4, IZ00J908:I4 APR Id, I003908:4 w

Add & New Requast

Figure 2-50. Confirm Canceled Exam.

2.2.3. Add a New Request

Step 17 The user logs into CAPRI, looks up tWeteranusing thePatient Selector and moves
to theC&P Examstab Figure2-37). If there are no examination requests, the window is blank.
If the Veteranalready has examination requests on file, the window shows the dates requested.

Step 2i If previous examination requests exist, the user views those requests as described in
View/Edit Selected Requesto ensure that the user is not about to enter a duplicate request for
an examination.

Step 3i After ensuring that the exam about to be requested is not already pending, the user
clicks theAdd a New Requesbutton Figure2-37).

Step 41 CAPRI prompts the user to check the latest address of record in the VistA system
(Figure2-51). If the Veteranhas a new address, the user clicksBtiz Address Now button.If

the user is not sure if the new address is more current than the one shown by CAPRI, then the
Permanent Address is not updated and instead this fact is noted, and the new address is included
in the general comments area of the exam request.

If the Permanent Address:shown by CAPRI is current, the user cligBK. If the user enters a
change to th®ermanent Address information it does not update the address information
directly in the VistA Registration databagesteadthis information is appended as text to the
examination request, where it can be further edited if necessary.

NOTE: VBA users cannot edit the Temporary Address information in Figure 2-51).
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Address Verification:
Permanent Address: Temporary Address:
Couty [ORUGOET 3] TonpAddenAciel |
sseccioe s [ s
I Addess e 2t [N Erd Dt [
Address [ine 3t Cortr [ <]
oo Sueen |
Sueel? |
| Sueel [
| Prarvince [ =
:I Postal Code: | State |
T |
o O P |
oscerrone: [ Postal Code: [
I ol Phone: | Courty. [
Emad | Phane: |
Last kracwen dade lof thes sckdnads I—
I m"/ ok
i -...‘____-_-___-_.___,..-

Figure 2-51. Address Verification Screen

Step 51 If the user selects tHedit Address Nowbutton, then the address can be editér:
user has the option of either saving or not saving the address changeS&® tE&am request
(Figure2-52).

Auddress Venficatsan:
Permanent Address: Temporary Address:
Countiy W Temp Addiezs Actve?
sages: (e 1) | Stat Dot [
avenme2i 0000 e[
Address fie 3 [ Cowere [ 7]
T Streetl: |
Stoei?: |
Stest: [
e QN &
reaiCode [ |
Tk |
Phere Province: |
- — O
Cell Phore: | Courty: |
Emat [ Fhone: |
Lasst kv chahe b s ackess: [Eess
Dae) Save | € sovethmgeswanCiPReamst [

Figure 2-52. Address Verification Screen 8 Save Address.

After the user selec®K from (Figure2-51), or either thddo n 6 t buBtanwortheSave
Changes With C&P Requesbutton from Figure2-52), anAdd a New C&P Examdialog box
opens Figure2-53

As shown in Figure2-53), certain VHA facilities have added new examination list functionality.
For these facilities only, supported exams are shown in black, and exams shown in red may not
be supported by the selected facility. amidrmation about this Exam List status messages
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have been added to the templ&epup messages may appear during exam selection, depending
on how the exam list has been set up by the C&P clinic or MAS.canuse the Tab key or the
mouse to navigate among the fiel8gveral fields have dregown arrows which show the valid
selections for that particular fieldll fields except foOther Disabilities require an entryThe

Other Disabilities fields are not used by all VBA Regional Offices.

Note 1:If the user did not use the Other Disabilities fields with the AMIE software, then
they are not used with CAPRI.

Note 2: CAPRI includes the following Claim Types from the dropdown list:

BDD
IDES

INCREASE ONLY
ORIGINAL
QUICK START
SUPPLEMENTAL

= =4 =4 -8 48 -9

Note 3: CAPRI includes the following Special Considerations

AGE OF CLAIM
FDC
INCARCERATED
HOMELESS

NOT APPLICABLE
POW

PURPLE HEART
TERMINAL
VICAP

= =4 =4 -4 -4 48 95 -39
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Add New CEP Exam
Edit

Pt Mame: [ZZDEREG,ONE Requast Date: [NOW
Claim Folder Requirsd?: = Insuificient: [NO =
AGE OF CLAIM
Electronic Clain Folder Avaiable? 7] _ FOC -
Special HOMELESS
) Considesationis} || INCARCERATED
Clairn Type: | =] Select ONE OR | 7] NOT APPLICABLE
MORE PO
PURPLE HEART RECIPIEF
TERMINAL v
.
Requested By: | Last Risting Exam Date: |N/A |
RO: [442 CHEVENHNE VAMC ~] Riouting Location: | &

[Mileages ae estimates of distance of sie 1o patient's Tipcode)

Routing Location Infoemation:

Information
Abaut this
Exam List

Lizt of Exams. MOTE: Exams inied are not nomaly perdomed a1 the selected mouting locaton.

Send Exam Reguest Cancel Request

Figure 2-53. Add New C&P Exam Screen.

Note 3: CAPRI has been modified to default to the Last Rating Exam Date field withiiNbe.

user chooses a date and decides to delete it they must click anywhere in the field and click the
Delete key on the keyboard and they are prompted with the following message shbigari (
2-54) and the field theis changed back to N/A if they chooges to the messagk they choose

No it remains with the previously chosen date
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¥= View C&P Exam X,

Request Reference # (23513 Request Status:  [MEw

Claim Folder Required? [YES - Insufficient: || KN |

Electronic Claim Special
Folder Avaiable? VES  x Considerationjgl: || 29 200 2112 3 4
Selsct ONEDR || 5 6 7 & 9 10 11
Clsim Tvpe: [IDES - MORE 12 13 14 15 18 17 13
= 19 20 21 22 D 25
28 2F 28 29 ;W 1 2
3 4 5 E 7 8 9

- L= Today: 4/23/72015

Fiequest Df Confirmation (s |CHEVENNE VAMC -

Requestsd Ev -
Comment -
CLATM 1. Doyouwishto clear the last exsm date?

ELECTH

Exams Requested

DBQ GrH Gynecalogical conditions [OPEM]
DEQ MUSC Ankle [OPEM]

Cancel SLL Exams £dd Exam to Request

WSt Activity:

D ate Reported to MAS: Date Scheduling Completed:
D ate Completed:

| Close Window

m

Figure 2-54. Delete Exam Date Alert.

The user can select as mdwams to Completeas required by theeteramd s
must remember to justify the request by entering comments that explain the choice of exams.

¢ Theusean.

TheExams to Completesectionwork the same way as describedStep 5andStep 60f the

View/Edit Selected Requessection.

Step 61 The user enters comments into @@mmentsfield with information for the C&P

physician concerning théeterad s di s abi

examinationsKigure2-53). The Comments area is Windowsmpatible and supports copy and
paste command$he user carries out copy and paste commands by either selediingpcated

t

es

a l

ong

wi t h

in the gray bar at the top of the screen, or by radjloking in the comments are@he copy and

paste featureareof benefit for lengthy VBA Remand instructions for C&P examinations and

t

also for those Ratinggeterars Services Representatives (RSVRs) and Data Request Outputs

(DROs) that keep a card file or other electronic system of exam paragraphs with standardized

sentences that are used on a frequent baddtionally, the C&P medical opinion request

template can be pasted into themmentssection.

The Exam Request Templatdutton was added to automate some of these paragtappens

another screer{gure2-55) which is an optional feature that allows the user to make selections
that use standard language and appear on the examination reedusesstabs foinfo,

SCl/Increased Eva) Pension Medical Opinion, andContact Info. Use of these templates is

optional.The Info tab has general information for the examifregure2-55).
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Exam Request Template ﬂ

‘ﬂfﬂl SCrIncreased Eval] Pensiun] Medical Dpiniun] Cunlacllnful
NOTE:

For BWA remands, medical opinions, and PTSD exam requests, please send the CHile
to the examiner for review.

If & medical opinion is required to determine individual unemployability, housebound,
aid & attendance. special monthly compensation. etc. B3R must specifically
identify the type of medical opinion required in the exam request

@ LCancel « Done

Figure 2-55. Exam Request Template & Info Tab.

TheSCl/Increased Evaltab allows the user to specify a Power of Attorney, indicate the

conditions for which th&eteranis claiming service connection, and indicate the service
connected conditions for which tMeteranis claiming an increased evaluati@electing the
Add New button opens the bottoMedical Condition fields (Figure2-56).

Note 4:When a medical opinion is required for a claim of service connection, DO NOT use
the Veteran claims service connection for: selection. Instead, refer to the VBA M21, MR
for guidance as to what is required.

Exam Request Templaie EJ
Irfp  SCincieated Eval | Pengion | Medical Dpirion | Contact Inio |

¥ Weleran hat & povee of Shoiney.  Specily
¥ Veteran clims service connechion fior

Lt all claamed medical conditions
¥ Veteran claams rcoeated dizablity svalustion for

Madical Condticr: |

Currenily evaluaied az | % dhaabling
_ Cancel ba ke |

@ Concel | v |

Figure 2-56. Exam Request Template & SC/Increased Eval Tab.

On the Pension tab, the user indicates what medical conditions must be evaluated for a
determination of pension entitlemefiqure2-57).
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Exam Hequest Template El
Info | SCAncieased Eval Pension | Medical Dpinion | Conlact Info |

¥ Visteran claft srbillament bo pendan benefis
based on the followang claamed mesdical condiions:
I

|iheandify &l rromciecnl cortions: Shovn on scaTrston

(@ Cancel + Done |

Figure 2-57. Exam Request Template & Pension Tab.

TheMedical Opinion tab allows the user to indicate that an opinion is nedeigdre2-58).
The user can copy and paste text into this box by pointing to it and clicking the right mouse
button.

,

Info SCAncreased EvaII Pension Contact Infol

Send C-File to examiner. |

Capy the medical opinion template inta the ba

@ LCancel | « Done |

Figure 2-58. Exam Request Template & Medical Opinion Tab.

TheContact Info tab gives the user a pfermatted area to indicate a station contact if the
examiner has any questions about the reqéstie2-59). CAPRI remembers this information
and automatically populates these fields the next time this template is used.

The user clicks Done when finished to enter all of the applicable templates.
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Exam Request Template El

Infn | SCAncreased Eval | Pengion | Medical Opirion ':rﬂ'*ﬂﬂ"ioi
Arey qusshions c.an be direched lo
e l|

faddre

B Conl | + Done

Figure 2-59. Exam Request Template & Contact Info Tab.

Step 71 The user reviews the request to ensure all the correct information has been entered.
After making sure that no additional information is required, the user Siekd Exam

Request The user may also cligdBancel Requestif appropriate, and answer the confirmation
dialog box that appears.

Step 81 The request is transmitted to the VHA facility and CAPRI shows that the request is
pending.

Step 91 To place proof of the exam request in the claim file for record keeping purposes, the
user selects the Status Inquiry option and prints the Inquiry screen.

2.2.4. Insufficient Exam Request

This option is used if a completed examination is not sufficient, and the RO has followed local
procedures to attempt to make the examination sufficient for rating purposes.

Step 1i The user logs into CAPRI, looks up teteranusing thePatient Selector and moves
to theC&P Examstab Figure2-60). When theVeteranalready has examination requests on
file, the window shows the dates requested and completed.
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TP Exams | 7131 Request | Repotts | Adnin | Healh Summaries | Cliical Dacumerts | C&P Worksheets | DoD Recards | YocRshab |
—Exam Requests:
Date Requested/Date Completed Sort IAacending v|
5, 2005@13:5%9 | 2010817:-05 -
JUN 25, Z005@11:37 | JUL 30, 2009@1e:57 il
JUL 2, Z005@l1:33 |
JUL 2, Z005@l4:58 | JUL 10, 2005@15:01 E
JUL 5, Z009@le:03 |
JUL 5, Z003@1l6:43 | JUN 21, 2010@17:05
NOV 17, Z009@11-44 | FEB 25, Z010@l5:03
WOV 128, Z009@l0:2& | FEB 25, Z010@15:07
DEC 8, Z003@l6:14 | ADR 2&, Z2010@13:07
DEC 5, Z003@Ll0:21 | ADR 2&, 2010@13:07
JAN 28, Z010@11:48 | JUN 21, 2010@17:05
JAN 28, 2Z010@17:0% 1
FEB 17, 2010@15:5Z | JUN 21, 2010@17:05
FEB 25, 2010@15:4Z | JUN 21, 2010@17:05
FEB 25, 2010@15:44 | JUN 21, 2010@17:05
APR 13, 2010@1l5:30 | AUZ 13, 2010@11:40
MAY 24, 2010@l4:30 | WOV 18, 2014@17:18
MAY 24, 2010@l4:31 | WOV 18, 2014@17:18
JUN 21, 2Z010@1&:55 | AUZ 13, 2010@11:40
JUN 21, Z010@17:04 | JUN 21, Z010@17:05
JUN 23, 2010@14:47 | JUL 13, 2Z010@1€:15
JUN 23, 2010@14:55 | JUL 13, 2010@1€:15
JUN 23, Z010@15:0& | JUL 13, 2010@1€:15
JUL 13, 2010@11:35 | AU 1%, 2010@11:40
JUL 20, Z010@1l&:47 | WOV &, 2010@17:50 [EXAM CANCELED]
NOV B8, 2010@17:50 | WOV 12, 2010@10:5%
NOV 5, 2010@14:58 | WOV 12, 2010@10:5% S
Add a Mew Request
Re-Print Final CiP Results | Statug Inguiry | Wiew/Edit Selected Reguest

Figure 2-60. C&P Exam Requests.

Step 21 The user selects the previous examination that was insufficient, and then clicks
View/Edit Selected RequesiThis opens th&iew C&P Exam screen

NOTE: The request status can be either ARELEASETL
AnCOMPLETED, PRI NTED BY ROO0O to mark insufficie
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View C&P Exam

I Add An Insufficient E xam Request I LClose Window
Request Reference #: |G1022 Request Status: |F|ELEASED TO RO, MOT PRIMTED "
Pt. Mame: |TEST.FATIENTOME Last Rating Exam Date: |N;’A J
Claim Folder Required? MO Insufficient: |0
Electronic ’—_I SGE OF CLAIM

- [tlu] FOC
E'alr_lﬂ Fhlc"dff Sz HOMELESS
EIW?" aT e Consideration(s): || MCARCERATED
aim Type: [ORIGIMNAL B3| Select ONE OR |1 NOT APPLICABLE
MORE PO
PURFLE HEART RECIPIENT
TERMIMAL
Request Date: |JUN 12, 20200 70208 =Tnl ||:HEYENNE Wi MEDICAL J
Fiequested By: [ZVALA TEST Riouting Lozation: |CHEYENNE VAMROLC |

|

**CLAIM TYFE: ORIGINAL
¥*SPECIAL CONSIDERATIONS: FURFLE HELZRT RECIFIENT
**INSUFFICIENT EXAM: NO

E xams Requested:
DBGE DEMTAL Dental & oral [other than TMD) [COMPLETE]

Figure 2-61. View C&P Exam & Insufficient Exam View.

(Figure2-62) shows the previously requested exams, and that their status is complete.

Examsz Requested:

DEQ HEM Hemic & lwmphatic, including leukemia [COMPLETE]
DBQ IMFECT Tuberculosis [COMPLETE]
DBQ MUSC Amputations [COMPLETE]

Figure 2-62. View C&P Exam & Completed Exams.

Step 31 The user verifies that the correct request was selected, and then cligkkitAa
Insufficient Exam Requestbutton Figure2-61).

Step 41 TheAdd New Insufficient C&P Exam screen opens and defaults thsufficient field
to AYES, 0 whi ch i s(Figure-53eThe user doimpetedthis stréderasu s e r
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directed in Sectio2.2.3 Add a New RequestThe only difference is that the list of available
examinations is limited to those completed in the previous, insufficient examin@igomeg
2-63). These choices only appear after the user enteRdbeng Location.

NOTE: If for some reason the exam that was previously completed is no longer active in
the AMIE Exam file, the entire list of exams that are active will be displayed to the user.

Add MNew Insufficient C&P Exam
Edit
~
Claim Folder Required?: YES Insufficient. |YES
AGE OF CLAIM
Electionic Claim Falder Available?  [YES - _ FOC
Special HOMELESS
Consideration(z]: INCARCERATED
Claim Type: [ORIGINAL j Select ONE OF || IR
MORE PO
PURPLE HEART RECIPIENT
TERMIMNAL
Fequested By: Last Rating Exam Date: |NAA -
RO: |CHEYEMME %é& MEDICAL [l | ML CHE TEMME VAMBOC 442 [838 miles
[Mileages are estimates of distance of site to patient's zipecode]
Fiouting Location Information:
Cheyenne conducts CsP exams Monday through Friday.Cheyenne ~
does not currently have an examiner on staff who can perform
INITIAL TBI exams. We can still do reviews and all other
v
Information
dboutthis | oo e
Exam List:
List of Examz. MOTE: Exams in red are not normally performed at the selected routing location.
DBO DENTAL Dental & oral [other than THD]
Find by Body Systern | W
Send Exam Request Cancel Request

Figure 2-63. Add New Insufficient C&P Exam Screen.

Step5i The user chooses the exam(sSendBxammar k i nsuf
Requesdb butt on.

Step6i The user t hlasofficiert Reaseore s f a o Sefedt anensuificiency
reason andsettckniA®Kd ent e rirsuffgienyy Conomantse nt s i n

wi ndow arm©OKHO cdn ¢ XESD ifitAke yoii sure you want to send this new 2507
request? o

If the user decides not to mark insufficignth ey ¢ a n Abdriamd e NOTHVARKd
INSUFFICIENTO butt on.
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Add New Insufficient CA&P Exam

Edit

El
Fe

I Select an inzufficiency reazon and click "OFK."' I

050715 MEW

CASE RECQUIRED ExAM BY A SPECIALIST

FAILED TO ADDRESS ALL COMDITIONS REQUESTED
FAILED TO COMPLY WITH BVA REMAND INSTRUCTIONS
FAILED TO PROVIDE DIAGHOSIS

FAILED TO PROVIDE MEDICAL OFIMION

FAILED TO PROVIDE RATIONALE -

insufficient comments entered herel

Ok dbort and DO NOT MARE INSUFFICIENT!
Gl gLUU ULy Ly wums oo
Inkarmnaticn B
Abaut this
Exarn List: -

Lizt of Exams. MOTE: Exams in red are not nomally performed at the selectad routing location.
| DELQ MUSC Krnee & lower lag

Find by Body System
Capcel Fequest

Figure 2-64. Add New Insufficient C&P Exam Screen

2.2.5.

Re-Print Final C&P Results

0 Select Reason.

This option is used to display final C&P examination resililbe user can print the results, if
needed, by usingile/Print after the results are displayed.

Step 1i The user logs into CAPRI, looks up teteranusing the Patient Selector, and moves
to the C&P Exams talii there are no examination requests, the window is blatike Veteran

already has examination requests on file, the window shows the dates requested, as in the
example in(Figure2-65) below.

Step 2i The user selects the examination results and clicks #riRe=inal C&P Results

button.
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CoP Erarm: | 131 Riequest] | Repots] ‘Adwin | | Heolh Summaies| | Cinical Documents | | CLP Worksheets | |DioD Records | VocRehab |

Exam Requests:

Date Requested/Date Completed Sorc [Ascending ~

JAN 5, 2003813:55 | JUN 21, 2010817:08 -
JUN Z9, 2005811:37 JUL 30, 2009816:57
2, 2005@11:39 |

Agdd 3 New Request [

I Re-Pirk Ernal C4P Resuls I Status Inguity | Visw/E it Selected Reguest |

Figure 2-65. View C&P Exams View & Reprint Final C&P Results.

Step 3i CAPRI displays a dialog box askingo you want just the lab/xray results? (Figure
2-66. Compensation and Pension Exam Repdtie user click&esfor lab and xray results
only, orNo for the full examination results.

Reprint Final R eport

Do yow want just the labds-ray resulks?

Figure 63. Re-Print Final C&P Results Prompt.

Step 41 TheCompensation and Pension Exam Repodcreen opens under tReportstab
(Figure2-66). The user can scroll down for more results from the selected examination.

| C&F Evams| 7131 Aequest Reports | Adwin | Health Sunmaiis | Ciiical Documens |

Pr. Inquity g
Detailed Inot. Inqui Date: _ Compensation and Persion Exam Beport Pa

i Bay Pines, Florida
7131 Detal ** REPRINT OF FINAL **

Addilional Trealing Faui;hus
Wiew Fegisalion Data
Patient Profle MAS [Full)

Processing time: 46
For AUDIOD Exam

Surgesy Beport TS EEEEEETE SIS S S SN ST ST EEESEEEEESTSSTSSESSSSSESSESSEESESEESSEEE
Waze: | [ —
C-Number; 55
aasres=: [
=
Cicy,.Scate, 2iptd; Res Phone: [
I Bus Phone: YGUE

Entered active service: 1961 Last rating exam date:
Ralessed active sorwvice: lag4

Priority of exam: Increasa

T T T T T T L LT T T P ey

Examining prowider:
Examined on: onz
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Figure 2-66. Compensation and Pension Exam Report.

Step 5i To view the results of another final examination request, the user must go back to the
C&P Exam tab and start frorfstep 2of this section.

2.2.6.  Status Inquiry

This option is used to check the status of any exam request shown@$RHexam tab screen.
Step 1i The user logs into CAPRI, looks up tfeteranusing thePatient Selector and moves

to theC&P Examstab Figure2-60). If there are no examination requests, the window is blank.
If the Veteranalready has examination requests on file, the window shows the dates requested,
as in the example below.

Step2iTo check an examdébs status, the
to check the status and then clicks $tatus Inquiry button Figure2-60).

user

Step 3i TheCompensation and Pension Exam Inquiryscreen opens under tReportstab.
The user can scroll down for more information about the selected examirfagore@-67).

PL Inquiy
Detaled Inpt. Irngu

7131 Detall
‘iew Regiiration Data

Palient Profile MAS [Full)
Surgery Report

Addiional Trealing Faciites

Namra:
S5N:
C=Humber: 5%

LoB:
Address:

civy, sease, zipta: [
Res Fhone: Z67-806-
Bus Fhone:

Entered active service: -551

FEeleased active service: L3354

»»» Future C&] Appointments <<<g

Requested exans currencly on file:
AUDIND
Bequested on MADL LO,Z002310:;49;14 by ST, PETERSEURC-LD - Completed

i | o

Figure 2-67. Compensation and Pension Exam Inquiry.

Step 41 To check the status of another exam request, the user must go back &rthsxam
tab and start frorStep 2of this section.

2.2.7. Re-Routing Exam Requests

This option is used to n@ute exam requests to other VHA facilities within or outside of their
VistA instance. To r@oute an exam request, the entire 2507 must-peuted; individual

t e mp -roated&xam e@guasts gan belm@atedrmelltiple time from
the original C&P Clini¢if neededFacilities will continue tchave 3days to reviewre-route,
accept or reject an exam requdsi.get notificatiors when an exam request is accepted or
rejected, the user must be a member oXWBA C 2507 REROUTE mail groupPlease see
DVBA 27 227 Sys_Admn.docxfor instructions on adding members to the mail group.

DBQ6s and
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Step 1i The user logs into CAPRI, looks up tWeteranusing thePatient Selector and
accessethe C&P Examstab (Figure2-60). The Veteraris exam requestaredisplayed.

Step 21 To open the requestelect thalesiredrequestind clickView/Edit Selected Request
TheRequest Statusnust beNewto continue with the reoute.

Step 3i SelectRe-Route RequesiFigure2-68). TheRe-Route C&P Exam Requestwindow
will display. (Figure2-69).

View C&P Exam
| Ae-Route Request | Close Window |

Request Reference #: | 31205 Request Status: I": I “
Pt Name: [ZZZTEST REROUTE Last Rating Exam Date: [N/ ~|
Claim Folder Flequired?lYES - Insufficient: |0
Electronic AGE OF CLAIM PN
Claim Folder fES = i E%EAELESS
Available?. Eﬁ:&m }| INCARCERATED

p : s}
Claim Type: [ORIGINAL -l Select ONE OR | ¥ NOT APPLICABLE

MORE POW
PURPLE HEART RECIPIEN
TERMINAL v

Request Date: [A1IG 04, 2021@15 06 O RO: [CHEYENNE VAMC -l
Requested By: | Routing Location: [DAYTSHR -
Comments ]

*ACLAIM TYPE: ORIGINAL

YASPECIAL CONSIDERATIONS: NOT APPLICABLE

**INSUFFICIENT EXAM: NO

ELECTRONIC CLAIMS FOLDER AVAILABLE.

CLAIMS FILE BEING SENT FOR REVIEW BY THE EXAMINER.

v

Figure 2-68. View C&P Exams View d Re-Route Request

Step 41 Select the/AMC associated with the site to receive the exam request from the drop
down menu. A message will display if the VAMC selected does not aceepitesl exam
requests
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Re-Route C&P Exam Request

VAMC: Description (Max 154 Characters):

IDAYTSHR located in DAYTSHR 984 El This is a test Description
Sort By State

Re-Route Reason: u v

|oTHER =l

Routing Location:

IDAYTSI-[R 584 EI

Aid and attendance or housebound examination This is my COMMENT for GUI for DAYTSHR.
DBQ AUDIO Hearing loss & tinnitus

DBQ CARDIO Arteries & veins (vascular)

DBQ CARDIO Heart

DBQ CARDIO Hypertension

DBQ Cold injury residuals

DBQ DENTAL Dental & oral (other than TMD)

DBQ DERM Scars

DBQ DERM Skin

DBQ ENDO Diabetes melitus

DBQ ENDO Endocrine miscellaneous

DBQ ENDO Thyroid & parathyroid

DBQ ENT Ear conditions

DBQ ENT Loss of sense of smell & taste

DBQ ENT Sinusitis, rhinitis & other ENT conditions

Submit Re-Route Cancel Re-Route

Figure 2-69. Re-Route C&P Exam Request

Step 51 Select theRe-Route Reasorfrom the dropdown menu. The available-reute reasons

are: Al ncor NVetaranis ah EmplogeeyeteranRequ e st / Pref erAence, 0
Descriptonmay be entered as desired. Selecting fAO
Description. If the description entered is less than three characters a warning message is

displayed Figure2-70)

Description must be 3-154 characters in length.

oK

Figure 2-70. Description Character Limit Warning

Step 61 Select theRouting Location for thesiteto receivethe exam request.

Step 71 Review theExams Performed at this site.If the receiving site can complete all the
exams listed on the 2507 requestestSubmit Re-Route to send the reouted exam request
the site indicated by the Routing Location

An automated email is sent to the requester to notify completion of-tbeitee TheRequest
Statuswill now show aRe-Routed, Pending A To Site (Figure2-71). TheExam Requested
status will also change fransferred Out (Figure2-72).

CAPRIGUI User Manual 89 August2026



View C&P Exam
| | Close Window
Request Reference #: |1'u|-’:: Request Status: |RE-ROUTED, PENDING AT TO SITE | ~
Pt.Name: [ROUTEONE.CHYSHR Last Rating Exam Date: |12 =]
Claim Folder Ftequired‘?lr-lt\ Insuficient: | |
. AGE OF CLAIM ~
Electronic N0 FDC
Claim Folder o -] ‘ OMELESS
Available? Special HOMELESS
CIV:mTeé‘ RIGINAL Consideration(s): || INCARCERATED
ype: [ORIGINA =] Select ONE OR |2 NOT APFLICABLE
MORE POW
PURPLE HEART RECIPIEN
TERMIMNAL v

Reguest Date: [m.[ 06, 2021(@13:20:45 RO: [EI]ST]‘-JF[ _I
Requested By: | Routing Location: [GREELEY |
1 Re-Route Information

**CLAIM TYPE: CORIGINAL

“+SPECIAL CONSIDERATIONS: NOT APPLICABLE

**INSUFFICIENT EX2M: NO

W

Figure 2-71. View C&P Exam View 8 Request Status Re -Routed

View C&P Exam
Close 'Window

Exams Requested:

DBO CARDIO Heart [TRANSFERRED OUT]|

Figure 2-72. View C&P Exam View - DBQ Transferred Out

Step 81 To view the rerouted requests thatra pending acceptancein theRequest Status by
Date Range Reportavailable from the C&fExams section of the Reports melelect the date
range that includes the date youoated the requegFigure2-73).

Step 91 Select theRe-Routed, Pending At To Sitefilter from theSelect Status Filterdrop-
down menu igure2-73).
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¥ CAPRI Reports

File Edit

Select a report & press [space]

Request Status by Date Range

;NE'FSP;B?MS ~ Start Date (Oldest): Stop Date [Newest]:

AMIS 290 by Division 107 1/2021 - 10/ 672021 =
Insufficient Exam Report
Pending C&P Exams

C&P Exams Checklist
Re-Print C&P Final Report(s)

E xam Requests by Date Rang
Request Status by Date Rang|

- HOSPITAL ADJUSTMENT
Admission Report for SC Veter
Admission Inquity by Date Select Status Filter Blank Date Range
Special Report for AA/Pensic I P
Rt dricsion Flnnd ] |§a Hn;ut;:, :egd\ng At To Site LI * Mo  Yes

b anceled by A
E;Tgnw?::ﬁg:zg%m; Released to RO, not Printed
the initial run, you must use ﬁ;:"\lplgl:% ;'t'::fd by RO
E:er;zg:':r:gmz above Re-Routed, Pending Acceptance
information. Be sure to print ‘ ;
these reports to retain the -
R A Re-Routed, Rejected v

Report Format
Print C&P Final Report (Manual] (& Plain Text " CSY Comma D elimited Export
Print New Notices of Discharge
Cancel | OK

Figure 2-73. Request Status by Date Range

Step 10i SelectOK. The report generated inclusiall re-routedexam requestthat are pending
acceptancen alphabetical order of théeterars 6 | a $oit the nlsemange selectdthe
output will includei RBo ut e D aRoweFromSi Ree , 0-ReauteTh S i Rieds

(Figure2-74)

File Edit
Select a report & press [space]
Date Range: 10/01/2021 - 10/0€/2021

;ﬁgg&"’“‘s A |Request Status: RE-ROUTED, PENDING AT TO SITE
AMIS 290 by Division

Insufficient Exam Report _

Pending C&P Exams SEN: _ U

[P Exams Checklist PATIENT NAME: ROUTECNE,CHYSHR

Re-Print C&P Final Report(s) REQUEST DT: lo/0€/2021

Exam Requests by Date Rang DI RELEASED:
or_pRnvTED:

STATUS: RE-ROUTED, PENDING AT TC SITE

- HOSPITAL ADJUSTMENT DT CANCELED:

Admission Report for SC Veter CLAIM TYPE: ORIGINAL

Admission Inquity by Date SPECIAL CONSIDERATION(S):NOT APPLICABLE
Special Report for AbA/Pensic + |RE-ROUTE DaTE:10/0€/2021

Re-Admission Ranivt RE-ROUTE FROM SITE:CHYSHR TEST LAB

NOTE: The reports below RE-ROUTE TO SITE:DAYTSHR TEST LAB

can only be run once. After

the initial run, you must use

the re-print reports above

to re-generate this

information. Be sure to print

these repoits ta retain the

information.

Print C&P Final Report (Manual)

Print New Notices of Discharge

<

Figure 2-74. Request by Date Range Output

2.2.8. Accepting Re -Routed Exam Requests

Rer outed requests wil l Reeap/SummdryshtetandBatct RBrint
the following day with new incoming request$ey will also be listed on theending C&P
Examsreport Rerouted requests that have not been reported to MAS will have a stataw pf
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Re-Routed. Any re-routed requests thhtive been reported to MAS will have a statuRef

Routed, Pending Acceptance

Step 17 To find requests reouted to your facility, run thBending C&P Examsreport
available from the C&HExams section of the Reports meanud filter bythe New, Re-Routed or
Re-Routed, PendingAcceptancestatug(Figure2-75).

¥} CAPRI Reports

File Edit
Select a report & press [space).

- C&P EXAMS A
AMIS 290

AMIS 290 by Division
Insufficient Exam Report
Pending C&P Exams

CEP Exams Checklist

Re-Print C&P Final Report(s)
Exam Requests by Date Rang
Request Status by Date Rang

- HOSPITAL ADJUSTMENT
Admission Report for SC Veter
Admission Inquiny by Date
Special Report for A4 /Pensic
Re-Admission Repaort

Discharge Report

Incompetent Yeterans Report
CNH Display E pisode of Care
CNH Roster Print v

NOTE: The reports below
can only be run once. After
the initial run, pou must use
the re-print reports above
to re-generate this
information. Be sure to print
these repoits to retain the
information,

Print C&P Final Report [Manual)
Print New Notices of Discharge

Pending C&P Exams
Sort By: Report By:
" Age

" Veteran Name

" Routing Location

Status:

" New

" Pending
" Transcribed

(" ReRouted, Pending Acceptance

" ReRouted, Pending At To Site

Al

Report Format
(& Plain Text

Cancel

(" CSV Comma Delimited Export

(+ Calendar Days

" Work Days

0K

Figure 2-75. Pending C&P Exams 0 New, Re-Routed Status

Step 2i Click OK. The report will list all exam requests with the statubledv, ReRouted or

Re-Routed, Pending Acceptancen alphabetical order of théeterars 6 |

Open each uniqu€eterard s

record

t o

ast name.

r e Re-Rowted tefuests vik lsave am € g U e S

orange boxhat highlights thé&ke-Route ReasorandRe-Route Description, as well as the
Accept ReRoute RequestandReject ReRoute Requesbuttons Figure2-76). The Exams
Requestedwill have anOpen status.

To review the original 2507 request comments from VBA, click orCiiamentstab.To return
to the orange reouting view, click theRe-Route Information tab (Figure2-76).
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Request Reference #: 3015 Reguest Status: [MEw . RE-ROUTED it

Pt. Mame: [TESTACTIVE Last Rating Exam Date: |15, B3|
Claim Folder Required? |HO Insufficient: |0
Electronic Claim Special AGE OF CLAIM
Falder Available?: m Congideration(s]: FDC

Select ONE OR |] HOMELESS
Clairn Type: MORE MOT APPLICABLE

wpes [INCREASE ONLY -1 B
TERMINAL

Request Date: [OCT 17, 2016@11:40:44 RO: [ST PETERSEURG-RO B3|
Requested By: [FOSTMASTER Rauting Location: [ALBANY |

Comments  Fe-Route Information |

Fe-Route Reazon
|0THER

m

Fe-Foute Description
test

Accept Re-Routed Reguest Eeject Re-FRouted Reguest

Exams Reguested:
DEQ Gl Gallbladder & pancreas [OPEM]
DEQ Gl Intestines [infectious) [OFEM]

Cancel ALL Exams

Wista, Activity

Date Reported to MAS Date Scheduling Completed
Drate Completed:

Figure 2-76. New, Re-Routed Request Pending

Step 31 To accept thee-routed request, clickccept ReRouted Request TheRequest Status
will change toPending, Reported

The exam request will show themeuting information includinge-routed to and fronocations,
status ande-routed and statusates Figure2-77). Accepted requesidRe-routed Statuswill be
Accepted.Theexam request will then be processed like a normal exam red@bestxam
request will be closed out at the originating facjlitye Request Statuswill be Re-Routed
Accepted The Exams Requestedstatus will remairTransferred Out at the originating facility

ReRouted
Re-Routed To: |':‘¢‘ 'SHR TEST L&B Re-Routed Date‘%,li 04, 2021@15:1311
Re-Routed From: II AYTSHR TEST LAE Re-Routed Stalus.[“‘ CEPTED

Status Date.ﬁ\ 1G 04, 2021@15:23:3:

Figure 2-77. Accepted Re -Route Request Information

2.2.9. Rejecting Re -Routed Exam Requests

To reject a reouted exam request, folloBteps1-2 from Sectiorn2.2.8and clickReject Re
Routed Requesunder theRe-Route Information tab Figure2-76).
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Once the rgoute has been rejected, a pgpscreen will appear. Entan explanation for the
rejection and cliclReject RequestFigure2-78).

Reject Re-Routed Request

Please explain why the re-routed request is being rejected (Max 247 characters):

This is the Test Reject message.|

Reject Request | Cancel |

Figure 2-78. Reject Re-Routed Request Pop -Up

If no explanation is given, you will receiagrompt to enter an explanatiofigure2-79). A
warning message will also appear if the explanat@sless thafive characters

You must enter a full explanation for rejecting this request. Rejection Reason must be 5-247 characters in length.
OK I

Figure 2-79. Explanation for Rejection Warning Message

The exam request will close at the site rejecting theuee request. An automated email is sent
to the originating C&P Clinic notifying the exam request was rejected.

The Request Status wiktvertto New for the site that originally sent the-reute requesiThe
Re-RoutedStatus will be set tRejected(Figure2-80). The Exams Requestedtatus willrevert
to Open.

ReRouted
Re-Routed To: Il AYTSHR TEST LAE Re-Routed Date:[-'- IG 04, 2021@16: 20:04
Re-Routed From: CHYSHR TEST LAB Re-Routed Status:[FEJECTEL

Status Dale:[ﬁ_li 04, 2021@16:23:45

Figure 2-80. Re-Routed Status Rejected

23. 7131 Request

The 7131 Request taihcludes functions such as:
1 Adding new requests for 2bay Certificates, Notices of Discharge, etc.
1 Status inquiries and reports

1 Viewing and editing pending requests
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NOTE: 7131 requests are reserved for information that cannot be obtained directly

through CAPRI, such as older records and retired records that may not exist in the

el ectronic database or other records in VHAOS
exampe, scanned records in CPRS may not be available in CAPRI.

Pending requests are shown in the left column and completed requests are shown in the right
column of the screemn the following exampl€Figure2-81) the request is still pending for an
Admission Report, and there are no completed requ&sisn the tab is first opened, all pending
and completed requests are shown, but none is sel@btie8tatus Inquiry andView/Edit

Selected Requedbuttons are not available until a request is selected.

(Figure2-82) shows what an open 7131 request for an outpatient treatment record lookkéike.
Date of Event/Date Request CompletedisplaysOutpatient (O/P) Activity when the 7131
request is not for aAdmission Report

7131 Request | Repants| Adrin| Hesth Sunies| Cirical Documents |

7131 Requests:
Date of Event/Date Regquest Completed

Add a New Request I Statiss Inauary I ‘Wiew/E dit Selected Haq.leal_[

Figure 2-81 7131 Request Screen View.

2.3.1. Adda New 7131 Request

7131 requests can be made for reports including:
Patient records which may be retired after a long period of facility inactivity
Patient records which only exist on paper

VAF 21-2680 Aid and Attendance examinations that have been completed \dgtérard s
health cargrovider.

Competency reports
Asset information

21-day certificates

= =2 =4 =

Records based upon hospital admissions such as discharge notices and discharge
summaries

To add a new 7131 request, do the following:
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Step 1i The user logs into CAPRI, selects a patient, and click1B& Requestab.

Step 2i The user clicks th&dd a New Requesbutton Figure2-81).

Step 31 UnderType of requestthe user selects eith@utpatient/Activity (Figure2-82) or
Admission (Figure2-82) depending on which one most closely relates to the rediiest.
admission is listed under ti&elect Admission DatéFigure2-83) then an electronic 7131

Request cannot be submitted.

NOTE: Notice of Discharge, Hospital Summary, Certificate (2Day), and Admission
Report are NOT available if the user selects Outpatient/ActivityThese options are only

available if Admission is selected.

Edit

New 7131 Request

= Admission

Type of request——————————————
*_OutpatientActivit

I | Hatice of Discharge
I | Hzspital Summany
[T Certificate [21 Diay]

™ Special Repart

[~ Competency Report
I~ VA Form 212680
I~ Asset Information
I | Admission Fepart
I~ Beginning Date Care

Request Date: |TODAY
Date Last Statuz Changed: ITDDA’Y

RO: [5T. FETERSBURG-RO =l

I~ Other/Exam [Review/Remarks)

Dutpatient Treatment Report [Date Rangs] |

Routing Location: |
Send 7131 Request

j Admission D ate:

Cancel Request

Figure 2-82 New 7131 Request 8 Outpatient/Activity Option.

New 7131 Request
Edit

Tupe of request:
’7(‘ OutpatientActivity

@+ Admissiors ™)

P werc:

I~ Motice of Discharge
[~ Hospital Summary
[~ Certificate (21 Day]

I~ Special Report

[~ Competency Report
[~ % Farm 21-2680
[~ Asset Information
[~ Admission Repart

[~ Beginning Dats Care

Select Admission D ate:

0B 2C/SURG -
2004, A4/ TELEMETRY

2004 NH-5CT

2004 44/ TELEMETRY

004 4ATELEMETRY

004 5] JTELEMETRY LI

Requestedty: |
Request Date: ITEIDAY
Date Last Status Changed: [TODAY

RO: [5T. PETERSBURG RO =l

[~ Other/Exam (Review/Remarlks]

Dutpatient Treatment Feport (D ate Rangs) |

Routing Location: |
Send 7131 Request

| Admission Date: I

Cancel Request

Figure 2-83 New 7131 Request 8 Admission Option
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Step 41 The user checks the items to requesHteName Requested ByRequest Date Date
Last Status Changed, RQandAdmission Date

Step 51 The user enters detail information concerning the request {bahenentsarea Figure
2-84).A Rel ease of Information Clerk at VHA must
appreciates any help the user can give by being specific about the request.

Step 6i The user clickSend 7131 Requesind the request is transmitté&r. the user can click
Cancel Reques{(Figure2-84). CAPRI opens a dialog box asking the user to confirm the choice.

Step 71 To inquire about the status of a 7131 request or to generate a report for proof of a
request to be placed in the claims file, the user selec&tdlas Inquiry option shown in the
next section inKigure2-85).

[
T — -l

™ Other/Exam Pevew/Remarks)
™ Speciel Repcn

I Competency Repot

I~ VA Fom 212680

[T Asset Infomation

o

I~ Begnnirg Date Cove
Outpatiert Trestment Roport [Date Rarge} |
ﬂounoLocotm[ ;] Admestion Date I
Comments
=
2
I Send 7171 Request I 1 Cagoel Request |

Figure 2-84 Send 7131 Request.

2.3.2. 7131 Request Status Inquiry

Step 1i The user logs into CAPRI, selects a patient, and clicks the 7131 Requastaati31l
Requestscreen displays any pending or completed 7131 requegts€2-85).

Step 21 The user selects the 7131 request which they would like to run the inquiry and clicks
the Status Inquiry button.
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] CAPRI Connected To

File Edit Teols Help

YBA eFolder Queue

CRFEzams 7131 Request IHepurls] Admin || Health Summaries | Clinical Documents || C&P Worksheets | Joint Lagacy Viewss | VocRehab |

DOB:

T131 Reguests:
Event/Date Request Completed

s Iy ] Wiew/Edit Selected Request |

Add a Mew Request i Stat

V Ready. & News | |

Figure 2-85 7131 Request Status Inquiry.

Step 31 The following report opens under tReportstab Figure2-86). To check the status of
another 7131 request, the user must go back t61tB& Requestab and start frorstep 2of
this section

Step 41 The user can print the report for the claim folder by chodBmg from File on the
mainmenu.

Riepets | Adeun | Heath Summases | CiricalDociiments|
pacient Name: [N

SEN:
Receiving Div: BAY PINES
Pequisition Status Status Date Operator Current Divis

ACTIVITY DATE: JUN 28,2002@08::
Clain Number: $§

Notice/Discharge:
Hospital Summary:
2l-day Certificate:
Other/Exan:
Special Report:
Competency Report:
Form Z1-2680:
Asser Information:
Admission Report:
OPT Treatment Rpt:
Bey Date/Care:

APR 17,2003

PENDING

REMARKS: This is a sample 7131 request

Requesting locavion: ST. PETERSBURG~RO

Date of Request:

J »

24. CAPRI

TheReportstab allows the user to make various patient inquiries, review registration and profile

Figure 2-86. 7131 Status Inquiry Report.

Repor tSsp e(cH aftiice)lnt

data, and request surgery reports for the selateslan
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2.4.1. Patient Inquiry

This report provides demographic, eligibility, and treatment information about the selected
patient.

2.4.2. Detailed Inpatient Inquiry

Thisreportlistallt he patient6s i npatient adifhesssricanns, Wi
select an admission and cli€ to get detailed information about that admissibims includes
admission and discharge dates, transfers between wards, care providers, and diagnosis.

2.4.3. C&P Exam Detall

This report was moved to tl@&&P Examstab.If attempting to use this report, the user is
directed to that tab.

2.4.4. 7131 Detall

This report was moved to tifd 31 Requestab. If attempting to use this report, the user is
directed to that tab.

2.4.5. Additional Treating Facilities

This report shows if the patient was treated at any VHA facilities other than the one currently
connected to by the user.

2.4.6. View Registration Data

This report provides full demographic data, including military information, for the selected
patient.

2.4.7. Patient Profile Medical Administration Service (MAS) (Full)

The following screen is the defaillit specifies all dates, appointments, enrollments, team
information, edits, dispositions, and the means Tdst.user can change the generated report to
excludetypesof information by selectin§lo for that particular type.

2.4.8. Reprint a Notice of Discharge

It may be occasionally necessary to reprint a Notice of Discharge for a paftenselecting a

patient, the user access$esports under the~ile menu.The resulting report dialog box includes

that patient as a selection optidinthe user did not have a patient selected, the dialog box would

not include this as an optiolfithe admission associated with the 7131 was deleted and

notification already sent, a message is displayed.e message i ncludes the
date and time of admission, notice that the admission has been deleted, and a recommendation to
contact the medical center.

2.4.9. Surgery Report

This option generates a list of all available surgery reports for the selected pattentiser
selects a procedure from the list, DK button is enabled.
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2.4.10. Other Patient -Specific Reports

As noted below in the nepatientspecific reports section, if\deteranis selected prior to
choosing Reports from the File menu, two of the reports have additional opt@Reprint a
21-Day Certificate and theReprint a Notice of Dischargereports allow the user to choose
either for a date or for the patient selecteefer to the next section for details on the other
reports accessed from tReports option under th&ile menu.

2.4.11. Reprint a 21 -Day Certificate

This option is used to reprint a-Bay Certificate for a particular patiertfter selecting a

patient, the user accesses Reports under the File Me@uwesulting report dialog box includes

that patient as a selection optidinthe user does not have a patient selected, the dialog box does
not include this as an optiohhe certificate produced the sames the original certificaté&kOC

119, which appears at the bottom of each certificate, stands for VA ForimRd$ort of

Contact.

2.4.12. View/Edit Selected 7131 Request

Step 1i The user logs into CAPRI, selects a patient, and click1B& Requestab.The7131
Request:screen displays any pending or completed 7131 requests

Step 2i To check the status, the user select&t#1 Requesand clicks thé/iew/Edit
Selected Requedbutton

Step 3i The screen shown {irigure2-87). displaysall the information entered in the 7131
requestThe user clicks th€lose Windowbutton when finished viewing the request.

Step 41 To edit the 7131 request, the user can do so on this screen at this time if the request has
not been finalizedThe fields available for editing are the documents requebtaiicé of

Discharge, Hospital Summary, Competencireport, etc.), theDutpatient Treatment Report

(Date Range) theRouting Location, and the&Comments When the edits are complete, the user
clicks Close Windowto save the changeBi§ure2-87).
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BOS|ST. PETERSBURG-RO i

INGIRE m 4 : LA
: — : red B;
D Y By
Completion Date:

| [Date Range} [01 01 2001 1o 08012007

3 13 & sample 7131 zequest

Figure 2-87 7131 Request View.

25. CAPRI Repo-Pas i-EMNeoni fi c)

The NonPatientSpecific CAPRI Reports are accessed by sele&gprts underFile on the
main menu.

2.5.1. C&P Exams Reports

25.1.1. AMIS 290
The AMIS 290 is no longer aifable in CAPRI. Please go dDMA Reports
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2.5.1.2.

2.5.1.3.

E CAPRI Reports
File Edit

Select a report & press [space]

~CtP EXAMS —

AMIS 290 by Division
Insufficient Exam Report
Pending C&P Exams

C&P Exams Checklist

Re-Print C&P Final Report(s)
Exam Requests by Date Rang
Request Status by Date Rang

-~ HOSPITAL ADJUSTMENT -
Admission Report for SCVeter
Adrnission Inquiry by Date
Special Report for AA/Pensic
Re-Admission Report
Discharge Report

CNH Display Episode of Care
CNH Roster Print

CHH Report of Admissions/Dis
CNH Stays in Excess of 90 D

~REQUEST FOR INFO -
Pending Form 7131 Requests
21 Day Cettificate Printing
N Y -

Incompetent Veterans Report |

AMIS 290 Report is no longer available here,IP[ease goto:

Figure 2-88. AMIS 290 Report Request o Alert Prompt.

AMIS 290 by Division
The AMIS 290 by Division is no longer alable in CAPRI. Please go DMA Reports

¥ CAPRI Reports
File Edit

Select areport & press [space].

TP EXBMS — A

Insufficient E xam Report
Pending C&P Exams

C&P Exams Checklist

Re-Print C&P Final Report(s]
Exam Requests by Date Aang|
Request Status by Date Rang

~HOSPITAL ADJUSTMENT -

| | Admission Inquiry by Date

Admission Report for SC Veter

AMIS 290 By Division Report is no longer available heref Please go to:

Figure 2-89. AMIS 290 Report Request d Location Information.

Insufficient Exam Report

Thelnsufficient Exam Report option prints a report of 2507 requests entered with an

insufficient exam reasonand date reported to MAS for a specified date range.

Other information provided includes exam type, patient name, SSN, claim number, claim type,
special consideration(s), and priority of ex&movider and exam date on this report is the
provider and date from the originally completed 25IY exam date is not included if the
original 2507 has been purgddhe length of th&etera® s
15 characters eachi.either field has been truncated, it appears with two asterisks (**).

Pending C&P Exams

2.5.1.4.

name

and

t he

provi d

This option prints out all pending C&P requedtse user may sort the reports by request status,
routing locationVeteranname, or age of the request.

When sorting by status, the report can be tailored to idgiMivV,0 iPENDING,0

ATRANSCRIBEDO iNEW, RE-ROUTED,0i R-ROUTED,PENDING ACCEPTANCED R-E

ROUTED,

PENDI NG oAWLLdpendiBgl CREexamsSorting by

TRANSCRIBED may be useful for identifyimgadyto-rateclaims that have been completed
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but not released to the ROommon delays for not releasing transcribed results include waiting

for a physiciands signature and/ oAninguayitot i ng f o
the VAMC C&P clinic can clarify reasons as to why TRANSCRIBED results have not been

released if an excessive number of days have elapsed since the date of the C&P exam request
Sorting bjyROGTREOWRERRWETED, PENDING ACCEPTANC&may be useful

to find exam requests that have beenoged to thdacility and sorting by REROUTED,

PENDINGAT TO S | T iguseful to find exam requashat were reouted to another facility

thatarestill in pending acceptance or rejection.

Each report displays the following information, if applicalleision, statusyeteranname,

SSN,cell number.email, claimnumber, request date, elapsed dassoute datere-route tosite,
re-routefrom site,claim type, special considerations, exam(s) requested, and requester name and
location. The total number of exams pending is also provided.

2.5.1.5. C&P Exams Checklist

TheExam Check List for RO option is used to print a checklist used by regional office
personnel to select compensation and pension examinatiovistéyars. The request worksheet
lists the body systems and the exam worksheet ndnadso contains a section for remarkbe
top portion of the work sheet allows the requester to &fgtranspecific information
including:

1 Veterabs name, SSN, aNdmb&) ai m Number (C
VAMC where the exam is to be performed

Veterawn s day and night telephone numbers
Power of Attorney

= =4 4 =2

Date the exam was ordered and by whom
1 Insufficient exam date

2.5.1.6. Re-Print C&P Final Report(s)

This option allows the reprinting of final 2507 exams with the stat@oaipleted, printed by

RO. The reports are sorted by the last two digits of the claim numberuser must enter the

date the report was previously print&eprinting a request is not allowed unless the person
requesting the reprint has a division which matches the station number of the requesting regional
office. The exam must have the staCempleted, printed by ROor Released to RO, not

printed. The package is designed to print any lab/radiology results designated folNG&R.

printing, the system examines all lab/radiologgults120 days before the release datee

output includes a summary portion that includes patient name, SSN, claim number, and request
date.The total number of requests to be printed is also provided.

2.5.1.7. Exam Requests by Date Range

This report generates a simple list of all exam requests entered within the specified date range.
The report is sorted by date of entry. The following fields are repd@ted: Patient Name
Request Date Date Released, Date PrintedStatus, Claim Type, and Special
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Consideration(s) The report was created primarily to assist VHA in tracking exams that may
have been requested but not released.

C&P exam Status comprises the following exam request categories:
1 New exam requests from VBA
1 Pending, Reporteelxam requests acknowledged by VHA
1 Canceled by MAS
i Canceled by RO
1 Released to RO, Not Printed
9 Completed, Printed by RO
2.5.1.8. Request Status by Date Range

The report in Figure2-90) generates a simple list of exam requests by Request Status entered
within the specified date range. addition, the statuses New, Pending, Reported and

Released to RO, Not Printedmay be run for a blank date range by choo%iagto Blank

Date Range The following fields are reporte@&SN Patient Name Request Date Date
ReleasedDate Printed, Status Date Cancelled VBA Requesting Station, Claim Type,

Special Consideration(s)Re-Route Date, ReRoute To Site, ReRoute From Site,

Cancellation Reason, and Cancellation Comments

When viewing the report in CSV format, the Cancellation Reason and Cancellation Comments
fields are truncated to 40 characters displayed by an asterisk (*) in front of the comments.

The report is sorted by the date of the last request status change. When a blank date range is used
for New; Pending, Reported;or Released to RQhe report is sorted by request date. The report
was created primarily to assist VBA to better track exam requests as they are processed.

Request Status by Date Range allows the following status filters:
1 All Statuses

New

Pending, Reported

Canceled by MAS

Canceled by RO

Released to RO, Not Printed

Completed, Printed by RO

New, ReRouted

Re-Routed, Pending Acceptance

Re-Routed, Pending At To Site

Re-Routed, Accepted

Re-Routed, Rejected

= =4 4 4 -4 -4 45 -5 43 -5 -2
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Request Status by Date Range

Start Date (Oldest): Stop Date (Mewest)

ITDI 172021 Vl 10/ 672021 V|

Select Status Filter Blank Date Range
IAII Statuses - o 9
Canceled by RO -

Released to RO, not Printed
Completed, Printed by RO

New, Re-Routed

Re-Routed, Pending Acceptance
Re-Routed, Pending At To Site
Re-Routed, Accepted

Re-Routed, Rejected v

Report Format
(e Plain Test " C5VY Comma Delimited Export

|

Figure 2-90 CAPRI Reports 0 Request Status by Date Range
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2.5.1.9. New Requests Export

A newbutton hadeen creatednder C&P Examthatallowsfor periodicC&P export of new

2507s to be scheduled. The resultitgycan be opened as a spreadsheet on the user's computer
and users will be able toggle between the spreadsheet and CAPRI without the need for a paper
report.

CAPRI - File->Reports

C&P EXAMS
AMIS 290
\MIS 230 by Division | pyvision : CHEYENNE VAMROC
Last run : June 17th @ 9am with 213 requests exported
Next run : June 17th @ 4:30pm
Currently 98 requests pending for export

C&P New Requests Export

New Requests Export

Division : CZ MED VID NEW
Last run : June 17th @ 9:30am with 56 requests exported
Next run : June 17th @ 1:00pm
Currently 15 requests pending for export

Figure 2-91 CAPRI Reports - New Request Export Button

The user can configutbefollowing parameters within CAPRI
1 Frequency of the report execution
1 Time of the export report execution

C&P New Requests Export - Configuration X |
|| Division
Division to review: [ CHEYENNE VAMROC =l
Configuration
Run Times: |04:00, 08:00, 11:00, 12:00, 15:00, 16:00
h|
Available Reports
Date/Time Details Last 30 days v
2024-10-24 12:09 Complete with 0 requests exported (opened) action »
2024-10-24 12:09 Complete with 0 requests exported action
2024-10-18 16:48 Complete with 0 requests exported (complete) action
2024-10-18 13:13 Complete with 0 requests exported (complete) action
2024-10-18 13:10 Complete with 0 requests exported (pending) action
2024-10-18 13:07 Complete with 0 requests exported (complete) action v
Reports not available after 30 days
Next scheduled export Oct 24,2024 15:00.
2 Run N
Currently 1 outstanding request. e

Cancel I I

Figure 2-92 C&P New Requests Export Configuration
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New Requests Exporéport outputis a generate@SV file thatdisplays new 2507 requesthat
arereceived betweeset schedule rurend can be exported multiple times a.dagers have the
capability to manually run ad-hoc reports.

A B C D E F G H
C&P New Requests Export - Division: CHEYENNE VAMROC

1

2 |Export generated: Oct 16,2024 12:01. Last run: Oct 16,2024 11:01

3

4 |Patient SSN DateOfBirth RequestDate Requester ExamCount C-Number LastActivity

5 |[ABRAMOWITZ,ELIJAH 700-05-9888 JAN 1,1980 OCT 16,2024 11:02 PEHAP,CAROLYN G 1 700059888 New (Oct 16,2024)
6 |SCHEERER,JORGE 700-05-9896 JAN 1,1980 OCT 16,2024 11:03 DEHGHANIAN,JAMSHID 7 7000598396 New (Oct 16,2024)
7 |RUSSEK,BARTON 700-05-9900 JAN 1,1980 OCT 16,2024 11:08 KAISER,ROBERT P 1 New (Oct 16,2024)
8 |DAVIDSON,RUSSELL 503-21-1120 JAN 1,1960 OCT 16,2024 11:14 PACHECO,MOSES 1 New (Oct 16,2024)
9 |AUSTEN,BEAU 762-05-4913 OCT 17,1976 OCT 16,2024 11:38 MANDULA,SANDEEP KUMAR 1 762054913 New (Oct 16,2024)
JO s e

11 Complete :5requests at Oct 16,2024 12:01

12 |Export type: Scheduled
13 |Last Action: Oct 18,2024 14:12. Opened by MONTAG,TODD D

Figure 2-93 C&P New Requests Export Output

NOTE: Export files contain Pll and are automatically deleted after aconfigurable interval
e.g. 30 days.

2.5.1.9.1. Security Keys for Batch Printing

All CAPRI users will be able to view the schedule and list of available exports. To edit the
schedule, create exports manually, and view the export spreadsheets, particular security keys
must be assigned to users by site supervisors.

DVBAB CAPRI NRE EDIT - This security key lfows the user tedit the export schedule

DVBAB CAPRI NRE VIEW - This security key allows the userdpen/view the New Requests
expated file.

DVBAB CAPRI NRE RUNNOW - This security key allows the usergerform an achocNew
Requests export

DVBAB CAPRI NRE MARK - This security key allows the user to mark the daily 2507/ESR
export with an information tag that indicates the status of the report to "Viewed®,r'lm gr e s s 0,
or fAiCompl ete. "

2.5.2. Hospital Adjustment Reports

CAPRI has been modified to allow downloading of Hospital Adjustment Reports data in addition
to viewing on screen or printingxcept forthe Display Episode of Care reporte data can be
downloaded from these reports in text delimited or comma separated value file formats so that
further analysis can be performed on the data such as searching and sorting; where these
capabilities are provided by external applications capabaccepting the data (e.g.: Microsoft
Access® or Microsoft Excel®).

NOTE: When using Microsoft Excel® to import delimited .txt files downloaded from
CAPRI, care must be taken to set the data type of the SSN column in the spreadsheet to
AText o whi llef itnhpeo rdteifnagu.l t data type of HfAgener a
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the leading zeroes in SSNs will be truncated and the resultant SSN data will not contain 9
digits. (Ex.: 00000-XXXX will be truncated to XXXX).

2.5.2.1. Admission Report for SC Veterans

This option reports all serviesonnected admissions to the facility the useoisnectedo for

any given date range. Each time the report is processed and contains data, the date is captured
and storedlt is then displayed as thiast run date for the next processing sesdidormation,

which may be provided for each patient found, includes claim number, claim folder location,
SSN, admission date, admitting diagnosis, discharge date, bed service, whether the patient is
receiving Aid and Attendance (A&A) or pension, and eligipdata. Depending on the date

range selected, this report could be quite lendffigure2-94) shows the filter criteria for an
Admission Report for SWeterars.

Admission Report for SC Veterans

Start D ate [Oldest]): Stop Date [Mewest):

[E0nz =) |20z |

Report Format
(¢ Plain Text " CS5Y Comma Delimited Export

Cancel ok

Figure 2-94. Admission Report for SC  Veterans Screen.

2.5.2.2.  Admission Inquiry by Date

This creates a report that matches the data generated by the AMIE option of the same name. It is
a cumulative report containing all admissions for a given date r&hgeaeport is designed

primarily as an auditing tool for the R@formation which may be provided for each patient
includes claim number, claim folder location, SSN, admission date, admitting diagnosis,
discharge date, bed service, whether the patient is receiving A&A or pension, and eligibility data.
Depending on the date range selected, this report can be quite lengthy.

Step 1i The user enters a date range using Start Date and Stop Date.
Step 2i A specific regional office is selected.
Step 3i The user clickOK.

CAPRIGUI User Manual 108 August2026



TheAdmission Inquiry By Date informational info box Figure2-95) displays the last report
that was generated either using CAPRI or the corresponding option in AMIE roll andHusoll.
can be used as a reminder when running a new report of this type.

Admission Inquiry By Date

Start D ate [Oldest): Stop Date [Mewest]:
[T ER. |o7/30nz |
Reqgional Dffice: | ﬂ

Ik

MOTE: Regional Office is optional. [f a Regional Office is ~
zelected, the report will be sorted bw that RO,

YARO COMPLETE ADMISSION REFORT
FOR ALBAMY ON 07/30/2013

Please enter dates for search, oldest date first, most recent
date last.

Last repart was run onJUL 19,2013

Diviziot:

H

Report Format
(v Plain Text ™ C5Y Comma Delimited Esport

Figure 2-95. Admission Inquiry by Date Screen.

2.5.2.3. Special Report for A&A/Pension

This report option provides information dieterars receiving either pension or A&Xhe

selectable patient movement types are limited to any active discharge types at the medical
facility. Some of the data elements include claim number, claim folder location, SSN, admission
date, admitting diagnosis, discharge date, bed service, whether the patient is receiving A&A or
pension, and eligibility dat®epending on the date range selected, this report can be quite
lengthy.CAPRI has been modified to display the date range selected to produce the report in the
report output at the top of the report.

The user selects one or more of the special report types by checking the box next to the report
name.Some of the choices are pelected to AMIE default settings but may be unchecked to
remove them from the final repoRate range is the same in other CAPRI report optidhs.

report can be run for all regional offices or for a specific dhe. default is for all officeAfter

all selections are made, the user selRets Report. (Figure2-96) shows the report filtering

criteria.
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il Special Report for A&A and Pension

X

Discharge Type Code
AMBULATORY CARE (OPT-AC) L
AUTH ABRENCE 9& HOURZ OR LER3

AUTHORTIZED AESENCE

CHANGE ASTH LOCATICON (OTHER FACILITY)
CHECE-IN ENHANCED CLINICAL 3ERVICES
CHECE-IN LODGER

CHECE-IN LODGER (OTHER FACILITY)

CHECE-OUT ENHANCED CLINICAL 3ERVICES
CHECE-QOUT LODGER

ZONTINUED A3TH (OTHER FACTILITY)

DEATH
DEATH WITH AUTCPEY 1
DIRECT L
Rezet To Default Selections
Start Date [Oldest): Stop Date [Mewest]:
073013 =] 073013 =]
Regional Dffice [Optional]: | j
Tupe of Report;
AR " Pension

Report Format
(% Plain Test (™ CSY Comma Delimited Export Run Report

Figure 2-96. Special Report for A&A and Pension.

(Figure2-97) shows the report produced with the date range included at the top of the report.

[ CAPRI Raports [B=)[E3)

Ele Edt

Select a report and press [space].
oo [FRe xmRoRT OB & s &
P FOR ALBANT OF 11-26-10
AMIS 230 by Division
Isuficiert Evam Fepart
Fending C4P Exams
CEP Exams Checklst
Fie-Print 4 Final Fepar(s)
Exam Requests by Date Fange SPECIAL A & A REPORT
FOR ALBANY ON 11-26-10

Last report was run on NOV 26,2010

HOSPITAL ADJUSTMENT

disson Regart for ST Veterans pactenc wene: [N
Admission Inguiry by Date

5 craw vo: [N
Re-Admission Repar Claim Folder Loe: 307

Discharge Report

Incompetent Yeterans Report
CNH Display Episode of Care
CNH Roster Print

CNH Report o Admissions/Disch:
CNH Stays in Excess of 90 Days

REQUEST FOR INFO -
Pending Form 7131 Requests Eligibility ds
21 Day Cetticate Prinling
Riepiint a 21 Day Certficats
Repint a Notice of Discharge

0z/02/10
LOOKING FOX & 21-DAY CERT

Heuro
ES
TES
SC, S0% TO 1008 (Not Verified)

WHA REPORTS -~
Template Activity

NOTE: The reports below can
orly be run ence. After the:
sl run, you must use the
ie-piint repoits ahove to
re-generate this information. Be
sure to print these reports to
etain the information

Fint CP Final Repor (Manua)
Piint New Nolices of Discharge

Figure 2-97. Produced Special A&A/Pension Report.

2.5.2.4. Re-Admission Report

This report compiles information pertaining to argteranreceiving pension or aid and
attendance who has been readmitted to a facility within 185 days of his or her last discharge date.
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The following criteria must be met for the patient to appear on this report:

1 If the patient is in receipt of pension and Hospital is selected: readmitted within 185 days of
last discharge and has a length of stay > 89 days.

1 If the patient is in receipt of pension and Domiciliary (DOM) is selected: readmitted within
185 days of last discharge and has a length of stay > 59 days.

1 If the patient is in receipt of aid and attendance and either Hospital or Dom is selected:
readmitted within 185 days of last discharge, has a current length of stay greater than 29
days, and last discharge was IRREGULAR.

Information provided may includéetera® s

cl aim

number

cl aim

f ol

SSN, and whether or natreceipt of pension and/or aid and attendance. Admission data includes
admission date, admission diagnosis, discharge date, discharge type, and bedSegiee.
2-98) shows the filter criteria for a R&dmission Report.

Re-Admission Report

Start Date [Oldest): Stop Date [Mewest]:

[T GERR |vana «|
Do you want:
* Hozpital " Dom
Repart Format
(+ Plain Text " CSY Comma Delimited Expart

Figure 2-98. Re-Admission Report Query Screen.

2.5.2.5. Discharge Report

This option reports service connected, A&A, pension, or all discharges for the facility the user is
connected to for any given date rangach time the report is processed and contains data, the

date is captured and stordithen is displayed as thast run date for the next processing
sessioninformation provided for each patient record returned may include claim number, claim

folder location, SSN, discharge date, type of discharge, and length of stay, bed service, in receipt

of A&A or pension, and eligibility datdepending on the date range and number of discharge
types selected, the report could be quite lendfigure2-99) shows the filter criteria for a

Discharge Report
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Discharge Report
Start Date (Oldest]: Stop Date [Mewest]:
[Eonz | [o7ra0n3 =]

Do you want;

" hkA " Service-Connected

" Pension o Al
Fepoit Format
% Plain Text ¢~ C5Y Comma Delimited Export

Figure 2-99. Discharge Report Query Screen.

2.5.2.6. Incompetent Veterans Report

This option reports aWVeterars who have been ruled incompetent by Civil or VA authorities.
For this report to run correctly, either the DATE RULED INCOMPETENT (VA) or DATE
RULED INCOMPETENT (CIVIL) fields must have been edited by VHA personnel (OR) the
RATED INCOMPETENT field in the PATIENT file must contain a YES value.

Each time the report is processed and contains data, the date is captured anitltbiemad.
displayed as thiast run date for the next processing sessiémformation provided for each

record returned may include claim number, claim folder location, SSN, discharge date, type of
discharge, length of stay, bed service, eligibility data, and date ruled incompegeanding on

the date range selected, the report could be quite ler{§ibyure2-100 shows the filter criteria

for an Incompeteri¥eterars Report.

Incompetent Veterans Report
Start D ate [Oldest): Stop Date [Mewest]:

[FFEGERE! L= ENR

Report Farmat

&+ Plain Text " C5Y Comma Delimited Export

Figure 2-100. Incompetent Veteran Report Query Screen.
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2.5.2.7.

TheVA Office of the Inspector General (OIG) Findings from Combined Assessment Program
(CAP) reviews of VBA Regional Offices (ROs) disclosed that improvements could be made to

Fee Basis Community Nursing Home (FBCNH) Reports

process hospital adjustments in a more timely and efficient maviBAris required by law to
reduce certain C&P benefits faeterars receiving hospital and/or domiciliary care furnished at
VA expense; this includes patients receiving elective FBCNH care at VA exgesive

FBCNH Reports are not currently available in CAPRI and must be obtained from AMIE as a
secondary option to VBA RO personniébr VBA RO personnel to have all relevant hospital
reports in one package the CAPRI reports HOSPITAL ADJUSTMENT section has been
modifiedto add the following FBCNH reports as available selections:

1 Report of Admissions/Discharges for CNH

1 FBCNH Roster Print
1 CNH Stays in Excess of
1 Display Episode of Care

90 Days

This enhancement providesverabenefits from contributing to improved timeliness and
accuracy of hospital adjustment process through automation, thereby decreasing administrative
cost of the VBA hospital adjustment program, no longer needing to provide technical support for
VBA ROs pesonnel for AMIE VistA users and improving delivery of service¥¢terars.

2.5.2.8.
Thi s

Report of Admissio
report a

ns/Discharges for CNH

nd its data ar e

dent i

c al t o

A CN

is produced within the Fee Basis application that is used to report admissions to and discharges
from a Contract Nursing Home within a specified date rafigjgure2-101) shows the filter
criteria for a Report of Admissions/Discharges for CNH.

CNH Report of Admissions/Discharges
Start D ate [Oldest): Stop Date [Mewest):
[Graonz |o7a0M3
Report Format
(v Plain Text " CSY Comma Delimited Export

Figure 2-101. Admissions/Discharges Report Query Screen.
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2.5.2.9. FBCNH Roster Print

This report and its data are identical to the Nursing Home Roster that is produced within the Fee
Basis application that is used to print a list of Community Nursing Homes and currently admitted
Fee Basi¥/eteranpatients(Figure2-102) shows the filter criteria for the CNH Roster Print.

CNH Roster Print

Report Foimat

" CSY Comma Delimited Export

Figure 2-102. CNH Roster Query Screen.

2.5.2.10. CNH Stays in Excess of 90 Days

This report and its data is identicalttei ACTI VE CNH STAYS I N EXCESS (
report that is produced within the Fee Basis application that lists all ACTIVE CNH stays for a

patient that meets or exceeds 90 days as of the effective date efftignae:2-103 shows the

filter criteria for a CNH Stays in Excess of 90 Days report.

CNH Stays in Excess of 90 Days
Effective Date
WE/2013 -
Repart Fomat
{* Plain Text " CSY Comma Delimited Expart

Figure 2-103. CNH Stays Query Screen.
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2.5.2.11. Display Episode of Care

This report and its datareidentical to the Display Episode of Care that is produced within the
Fee Basis application that displays all admission, transfer, and discharge movements for one
specified episode of care in a Community Nursing Home for the selected p&iigute 2-104)

and Figure2-105 show the selection criteria for accessing a Display Episode of Care report.

Patient Selector, §|

Patient 10 | Selected Patient

Cancel Enterprize Search

Figure 2-104. Display Episode Patient Selector.

i Select Episode Of Care E|

Select Admission DatelTime

FEE 05, 1353@05:00 CAPRI PATIENT TEN ADMISSTON
SEP 01, 1353@05:00 CAPRI,PATIENT TEN ADMISZION

QF Cancel

Figure 2-105. Episode of Care Selection.

2.5.3. Request for Information Reports
2.5.3.1. Pending Form 7131 Requests

This report displays all requests that are not finalized. It lists only the items pending for each
patient requesiThe number of elapsed days (total workdays passed since the request was
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logged) is displayed which may be useful in keeping track of outstanding requeestser may
choose to sort the report by regional office number and divilithre user chooses to report for

a specific division, any 7131 that has that division responsible for any portion of the request is
included.

Requests may appear on this report with no items listed as pehdese are requests where the
final item(s) have been completed but the request itself has not yet been finalized by the system.
This should be a rare occurrentfehis does occur, the user should wait 24 hours to see if the
autofinalization program remedies the situation.

If the autefinalization program did not run, the user may use the Request for 7131 Information
options to edit the requedthe IRM Service of the medical center the user is connecting to
should be notified if it appears that the afit@lization program is not set to ruBecause the
pending report may serve many divisions or remote sites, the division responsible for the
completion of the request is displayed at the top of each printed record.

2.5.3.2. 21-Day Certificate Printing

This option is used to print 2Day Certificates that were previously requested. They must

have been completed and released by the WNWBA GENERATE 2:DAY CERTIF

nightly job before they can be printed. ROC 119, which appears at the bottom of each
certificate, stands for VA Form 119. If the length of stay for the selected episode of care is 21
days or greater, a certificate is generated regardless of the request date.

It should also be noted that upon generation of a certificate, the system automatically modifies
the existing 7131 request for thleteranto show requests for a Notice of Discharge and Hospital
SummaryThis is done ONLY if they are not already requested or were requested and previously
completedlf there is no new 2Day Certificates to print, CAPRI displays a messddge only

prompt is for device selection.

2.5.3.3. Reprint a 21 -Day Certificate

This option is used to reprint all Zlay Certificates by the original processing date or an
individual certificate i f a pati BeausérsustCAPRI
know the date the certificate was originally printed to reprint by d&ie certificate produced is

the same as the original certificate. ROC 119, which appears at the bottom of each certificate,
stands for VA Form 119 Report of Contact.

2.5.3.4. Reprint a Notice of Discharge

Items such as Hotice of Dischargeare automatically tracked and issued ONLY when the event
occurs.At that point, they become7d.32 Notice of Discharge From time to time, it may be
necessary to reprint a Notice of Discharge for a pafidns. option allows the user to reprint

notices for alVeterars for a selected processing datéhe admission associated with the 7131

was deleted and notification already sent, a message is displégethessage includes the

pati ent 0 sdateandttane of &dinNdsion, notice that the admission has been deleted, and
a recommendation to contact the medical center.
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2.5.4. VHA Reports
2.5.4.1. Template Activity

This report is specific to CAPRI and does not exist within roll and scroll ANKE. primary

intent is to assist VHA staff in tracHKheng t he
report corresponds to the C&P Worksheets tab within CAPRI, which VBA staff may or may not

be able to sedhis tab is locked with a Security Key not normally provided to VBA.

NOTE:Sort by and Show criteria are finoto avail a
Excel allows the ability to sort.

2.5.5. VR&E Reports
2.5.5.1. VR&E Status

This option is utilized by Vocational Rehab and Employment (VR&E) staff and VHA
Coordinator staff. The VR&Statusgenerates a repofffigure2-106) for 8861 Request for
Medical Services, Chapter 31 provides a list of Medical Services Requests determined by the
selection criteria entered by the user and is sortestdtys (New, Pending, Cancelled, and
Complete) and thenbyeterad s Last Name.

The VR&E Status allows the following filters:

Start Date (Oldest): This is the start date for the repdrhere is a 3@nonth history cap so dates
prior to 30 months cannot be selecfélis field is only editable if the user selebtate Range
in theReport By field.

Stop Date (Newest)This is the end date for the repdyib future dates are allowedhis field is
only editable if the user seleddate Rangein theReport By field.

Regional Office: Select a particulaRegional Officeor click Al |  Ror All.Régsonal offices
to be displayed.

Status: Choose New, Pending, Cancelled, Completéldr (default status).

Report By: There are several selections for Beport By field. These options are created
dynamically based upon the current daiee description below shows how the options are
created based on a starting year of 2@kf#Zne options may not be displayed if tegeed the
30-month historical cap.

1 Date Rangé allows user to select a specified date range

Fiscal Year 2012 (10/1/20%1Today)

Fiscal Year 2011 (10/1/20109/30/2011)

All Fiscal Years (Includes FY 2010, FY 2011, and FY 20Idday)
Calendar Year 2012 (1/1/2012Today)

Calendar Year 2011 (1/1/201112/31/2011)

1 All Calendar Years (Includes Calendar Years 2010, 2011, and-Z0iday).

= =2 4 -4 -

Report Format: There are two types of report formats to choose from:
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1 Plain Text (default): The report is displayed on the screen and can be printed from the

File menu

3 CAPRI Reports

=

Eile Edk
Select a repart & press [space]

- C&P EXAMS -

AMIS 290

AMIS 230 by Division
Insufficient Exam Report
Pending CLP Exams

C&P Exams Checklist

Re-Print C&P Final Report(s)
Exam Requests by Date Range
Request Status by Date Range

~HOSPITAL ADJUSTMENT ---
Admission Report for SC Veterans
Admission Inquiry by Date
Special Report for AkA/Pension
Re-Admission Report

Discharge Report

Incompetent Veterans Report
CNH Display Episode of Care
CNH Roster Print

CNH Report of Admissions/Dische
CNH Stays in Excess of 90 Days

-~ REQUEST FOR INFO -~
Pending Form 7131 Requests
21 Day Cestificate Printing
Reprint a 21 Day Centificate
Reprint a Notice of Discharge

- VHA REPORTS -
Template Activity

- VR & E REPORTS
| VREE Status

NOTE: The reports below
can only be run once. After
the indtial run, you must use
the re-prnt reports above
to re-generate this
information. Be sure to print
these repoits to retain the
information.

Print C&P Final Report (Manual)
Print New Notices of Discharge

ocational Rehab Report Sefu

Start Date (Oldest)

Stop Date (Newest)

|09/06/12 |

|0o/06/12 vl

Format

@ Plain Text
" Delimited Export Data

oK

~| I AlROS

Report B

Fiscal Year 2012
Fiscal Year 2011

All Fiscal Years
Calendar Year 2012
Calendar Year 2011
All Calendar Years

Cancel

Figure 2-106. Vocational Rehab and Employment

Report Setup.

Delimited Export Data: This selection displays $avedialog box and allows the user to
specify the name and destination for the exported repoetdefault report name is in the
format: Form8861StatusRpt_YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the

start date and yyyymmdd is the stop date.

The screen inKigure2-107) displays the results from the user selections fronvVteational
Rehab Report Setupwindow.

The report displays the following:

Header Information:

T

1
1
T

The report displays the following columns:
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Date Range:The date range selected from the Report Setup screen

Report Name Header:The name of the report is listed he8861 Request for Medical
Services, Chapter 31 Status report

Regional Office: The name of the Regional Office selected from the Report Setup screen

Request StatusThe status of the 8861 selected from the Report Setup screen.
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Date ReceivedThe date the request was submitted

Status: The status of the 8861 requéstw, Pending, Cancelled, Completed
Patient Name:The name of th¥eteran

SSN:The last 4 digits of the social security number

POC Name:The point of contact namBOC Location: The point of contact location

= =4 A4 A4 A -2

Pend Days:The days pending from the date a consult has been linked to the 8861 request
in CAPRIL

Canc Days:Count of days between receipt of the 8861 and cancellation
Consults: Consult Title Description

Appt Days: Count of days from the Date Requested to the scheduled appointment date

= =4 A =2

Appt Date: Date of the scheduled appointment

I Consult Date: Date the consult order was created in CPRS.
Totals by R.O. Section:

1 Avg Days Pending:An average number of days Medical Services Requests have been in a
APendingo status

1 Avg Day Complete:An average number of days it took for Medical Services Requests to
be ACompl et edo

New RequestsThe t ot al count of fANewodo Medi cal Ser
Pending RequestsThe t ot al count of APendingo Medica
Cancelled RequestsThe t ot al count of ACancell edd Med

Complete RequestsThe t ot al count of ACompl eted Medi

= =2 =4 A4

Totals: The total count oNew, Pending Cancelled, and CompletéMedical Services
Requests.
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&8 CAPRI Reports i —{of x|
File Edit
A areport and press [space' hasl Request for Medical Services, Chapter 31 Status Report
. [ [Date Range: 10/01/2010 - 07/10/2012
CNH Report of Admissic.a] Regional Office: PITTSBURGH-RO (311)
CNH Stays in Excess of Request Status: ALL
— REQUEST FOR INFO Date Patient POC POC Pend Canc Appt Appt Consult
Pending Form 7131 Req Received Status Name SSN Name Location Days Days Consults Days Date Date
21 Day Certificate Printin
R@P'!m021 QW Cer}uﬁo 06/14/12 NEW CAPRIPATIENT, ONE 6453 CAPRIUSER,ONE PITTSBURGH-RO
Reprinta Notice of Disct  loe/25/12 wzw CAPRIPATIENT, THREE 4782 CAPRIUSER,THREE  PITTSBURGH-RO CARDIOLOGY CLINIC § 07/10/12 07/05/08
06/28/12 NEW CAPRIPATIENT,FIVE 2874 CAPRIUSER,TWO PITTSBURGH-RO
—VHA REPORTS — 07/02/12 NEW CAPRIPATIENT, TWO 2874 CAPRIUSER,THREE  PITTSBURGH-RO
Template Activity
06/26/12 PEND  CAPRIPATIENT,FOUR 6453 CAPRIUSER,TWO PITTSBURGH-RO 13 TBI EVALUATION 14 08/08/12 06/27/12
VR A&EREPORTS— | [|06/28/12 FEND  CAPRIPATIENT, SEVEN 2874 CAPRIUSER,THREE  PITTSBURGH-RO
06/19/12 CANC  CAPRIPATIENT,NINE 2874 CAPRIUSER,ONE PITTSBURGH-RO 3
06/28/12 CANC  CAPRIPATIENT,EIGHT 3555 CAPRIUSER,TWO PITTSBURGH-RO €
NOTE: The reports 06/13/12 COMP  CAPRIPATIENT,SIX 2874 CAPRIUSER,THREE  PITTSBURGH-RO PROSTHETICS 7 07/26/12 07/12/12
below can 06/13/12 COMP  CAPRIPATIENT,TEN 2874 CAPRIUSER,ONE PITTSBURGH-RO
only be run once. After
the
initial run, you must use Avg Days Avg Days New Pending Cancelled Complete
the Totals by R.O. Pending Complete Requests Requests Requests Requests Totals
Print C&P Final Report (Mai |  PITTSBURGH-RO (311) € 14 4 2 2 2 10
Print New Notices of Dische

Figure 2-107. Vocational Rehab and Employment

2.5.5.2. Status Report Export Dialog Box

Report Results.

If the user selectedReport Format of Delimited Export Data (Figure2-107), the display
screen does NOT show the report arhae Asdialog box Figure2-108) appearsThe user can
then select the desired location to save the delimited r8pertdefault report name is in the

format: Form8861StatusRpt YYYYMMDD_yyyymmdd.txt where YYYYMMDD is the start
date and yyyymmdd is the stop dafbe delimiter is & ~.dhis text file can be imported into

most programs that can interpret delimited data.

>
¥ Save As
Save in: I;.‘Libmdes _vJ &
.‘&.P & Documents ‘ﬁ Music
R Places \/ Library \/// Libra
- L Pictures Videos
Destop o Libren L L
w=u)
Libraries
B
k&
Computer
- 4
@
Network
File name: [Formg861StatusRpt_20101001_201207015¢ v |
Save as type: ITen file ("ba) ;J

Figure 2-108. Save Delimited Report.
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2.5.5.3. Exported Delimited Data Report
This is an example of the exported Delimited Data Repagti(e2-109).

R - \otcprd = o e

File Edit Format View Help

8861 Request for Medical services, Chapter 31 Status Report -
Date Range: 08/28/2012 - 09/11/2012
regional office: for site:

Request Status: ALL
DateReceivedrReqStatAPatientNameASSNAPOCName POCLOCationAPendDaysACNC]DaysACoNsultsAADPTDA)Y

09,/10/12ANEWA
09/07 /12ANEWA
09,/11 /12ANEWA
08/29/12ANEWA
08/29/12ANEWA
08/29/12ANEWA
08/29/12ANEWA
08/29/12ANEWA
08/28/12ANEWA
08/28/12ANEWA
09/07 /12ANEWA
09,/11 /12ANEWA

08/31/12ACANCELLEDA
09/05/12ACANCELLEDA
08/29/12ACANCELLEDA
08/28/12ACANCELLEDA

09/05/12ACOMPLETEA
08,/30/12ACOMPLETEA

Avg Days”Avg Daysf\Newf\Pend'ingl,]f\cance'l'ledf\comp'lete
Totals for R.0.APendingsCompleterRequestsAiRequestsAiRequestsAiRequestsATotals

Figure 2-109. Exported Delimited Report.

2.5.6. Transmission Reports
2.5.6.1. Transmission Metrics by Date Range

The Transmission Metrics Report provides site specific success and failure data for transmissions
and can be found under file and selectReports.

¥ CAPRI Connected To

Eﬁdn Tools Help

@ Disconnect...
(@ Select Patient...
ID Beports. sted/Date Cozpleted Sort |Ascending «+
& bt

Print Preyiew..

ZZTEST.CAPRI DOB: |
t | A cki] [ 6Ok S || el Dot | | CoP Woikahses| [ UG Lonpiusnl Visw|

Printer Setup...
Send to VBA eFolder
Get Docs from DAS
Quit

Add a New Request |

¥ Resdy © News | 2

Figure 2-110 CAPRI Transmission Metrics Report  Location .
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In the CAPRI Reports window, scroll downward and locate TRANSMISSION METRICS
REPORT in the lefhand column. Seledtransmission Metrics by Date Rangeand press the
spacebar To generate a report, input a custom date range and@ke@sSrror! Reference s
ource not found).

£ CAPRI Reports o X

File Edit

Select a repoet & press [space]
[insudficientt Exam Fepoet ~

Fe-Print CLP Final Report(s)
Exam Reguest: by Date Range
Fequest Status by Date Range

- HIZ_ISI_:'ITAL ADJUSTMEMT = o )
ettt S Transmission Metrics by Date Range

Specisl Report o Al Pension Stast Date [Oldest} Stop Date [Hewest
Reddaission fepot 5 vaz x| 5/ 22 >

CHH Display Episode of Care

CHH Restter Prrt

CHH Repot of ddmistions Dischanges
CHH Stays in Excess of 30 Days

- REQUEST FOR INFQ -
Perwdng Foren 7131 Requests
21 Day Catthicate Printng
Feprint 8 21 Day Certificate
Repdint 5 Notice of Dischaige

- VHAREPORTS
Termplate Activiy

~WVR & E REPORTS -~
VREE Status

- TRANSMISSION METRICS REPORT -

ND' The teports below
can oty be run once. After
the iraial run, you st use I
the re-pent reparts above Cancel | 3 |
o re-genesate this

milomstion Be sure 1o peint
these reports bo retain the
miomation

Prirkt C4P Final Report Manss])
Prirt Hews Motice: of Dizcharge

Figure 2-111 Transmission Metrics Report by Date Range

The transmission metrics data will display for the date range selected providing the following
metrics, transmission date, sender, patient, path, status, code, and report details.

i CAPRI Reports (@) %
File Edit Close
Select areport & press [space].  |Rug 18, 2 BOYD, FELICIA 2z B PIV Fail 403 TIU GET RECORD TEXT
————————— |aug 18, 2 BOYD, FELICIA § 22 B PROXY Fail 401 TIU GET RECORD TEXT
Special Report for A%A/Pensic 13,5 13, 2 BOYD, FELICIA S 2z B PIV Fail 403 TIU GET RECORD TEXT
g?'A;\’"“”‘a“ Het"“" Aug 18, 2 BOYD, FELICIA 2z B PIV Fail 401 TIU GET RECORD TEXT
In'zgm‘:"egg e otaiant Repot  [2u9 18, 2 KAISER, ROBERT P 22 B PIV Fail 401 TIU GET RECORD TEXT
X b > : 2z ; =T 2= =
CNH Disply Episode of Cate (239 18, 2 BOYD, FELICIA z B PIV Fail 401 TIU GET RECORD TEXT
CNH Roster Print Aug 18, 2 PEER, SARAH E 2z B PIV Fail 403 TIU GET RECORD TEXT
CNH Report of Admissions/Dic  [Rug 18, 2 KAISER, ROBERT P 2z 5 pIV Fail 401 TIU GET RECORD TEXT
CONH Stays in Excessof 90Dz [Aug 18, 2 KAISER, ROBERT P 2z B PIV Fail 401 TIU GET RECORD TEXT
aug 18, 20 BOYD, FELICIA 2z B PIV Fail 403 TIU GET RECORD TEXT
- REQUEST FOR INFO — aug 18, 20 BOYD, FELICIA § 2z B PIV Fail 403 TIU GET RECORD TEXT
Pending Form 7131 Requests | |aug 18, 20 KAISER, ROBERT P 2z B PIV Fail 401 TIU GET RECORD TEXT
21 Day Cettificate Printing aug 18, 20 KAISER, ROBERT P 2ZTEST, STUCK B pIV Fail 403 TIU GET RECORD TEXT
Repiint a 21 Day Certificate aug 18, 20 KAISER, ROBERT P 22ZTEST, CAPRITHREE PIV Success 200 ORWRP REPORT TEXT
Reprint a Notice of Discharge | |aug 13, 20 LEBRON GARCIA,ROBERTO 2ZQATEST PROXY Fail 401 TIU GET RECORD TEXT
VHA REPORTS [Aug 15, 20 LEBRON GARCIA,K ROBERTO ZZQATEST, PROXY Fail 401 TIU GET RECORD TEXT
ke el aug 13, 20 LEBRON GARCIA,ROBERTO ZZQATEST, PROXY Fail 401 10821484
SR RCT aug 13, 20 LEBRON GARCIA,ROBERTO 2ZQATEST PROXY  Fail 401 TIU GET RECORD
VR & E REPORTS - aug 13, 20 LEBRON GARCIA,ROBERTO 22ZQATES PROXY Fail 401 TIU GET RECORD
VRSE Status aug 13, 20 LEBRON GARCIA,ROBERTO 22ZQATEST, PROXY  Fail 401 TIU GET RECORD
Aug 13, 20 LEBRON GARCIA,ROBERTO 22QATEST DROXY Fail 401 TIU GET RECORD
~ TRANSMISSION REPORTS | |Rug 13, 20 LEBRON GARCIA,ROBERTO ZZQATEST PROXY Fail a01 TIU GET RECORD
by D Aug 13, 20 LEBRON GARCIA,ROBERTO 2ZQATEST PIV Fail 401 TIU GET RECORD
DBO Transmission History by [ |aug 13, 20 LEBRON GARCIA,ROBERTO 2ZQATEST, PIV Fail 403 TIU GET RECORD
e —— aug 13, 20 LEBRON GARCIA,ROBERTO ZZQATEST, PIV Fail 403 TIU GET RECORD
o b:l:f':’g:]zez‘;g’ Aug 13, 20 LEBRON GARCIA,ROBERTO ZZQATEST, THREE PIV Fail 403 TIU GET RECORD
vkt b aug 13, 20 LEBRON GARCIA,ROBERTO ZZQATEST, FOUR PIV Fail 203 TIU GET RECORD
e 16-ca Teocite above Aug 13, 20 LEBRON GARCIA,ROBERTO 2ZQATEST, EIGHTEE PIV Fail 403 TIU GET RECORD
Bisosa sk Aug 13, 20 LEBRON GARCIA,ROBERTO 2ZQATEST, EIGHT PIV Fail 403 TIU GET RECORD
information. Be sure to print Aug 13, 20 LEBRON GARCIA, ROBERTO 2ZQATEST, ELEVEN PIV Fail 403 TIU GET RECORD
these reports to retain the Aug 13, 20 LEBRON GARCIA,ROBERTO 22TEST, CAPRITHREE PIV Success 200 TIU GET RECORD
information. aug 13, 20 LEBRON GARCIA,ROBERTO ZZTEST, CAPRITHREE PIV Success 200 TIU GET RECORD
20 LEBRON GARCIA,ROBERTO ZZTEST, CAPRITHRE! PIV Success 200 TIU GET RECORD
20 : LEBRON GARCIA,ROBERTO 22TEST, CAPRITHREE PIV Success 200 TIU GET RECORD

Figure 2-112 Transmission Metrics Report
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2.5.6.2. DBQ Transmission History by Date Range

The DBQ Transmission History by Date Range provalesportof DBQ transmissionghat are
searchable by date randée report displays the following columns:

1 DBQ Name
Patient
Sender

Transmission Date

= =2 =2 =2

Transmission Status

Close

Select a report & press [space]

Admission Report for SC Veter & |pag
Admission Inquiry by Date —
Special Report for ASA/Pensic
Re-Admission Report

Discharge Report

Incompetent Veterans Report

CNH Display Episode of Care

CNH Roster Print

CNH Report of Admissions/Dic

CNH Stays in Excess of 30 Dz

NAME PATIENT SENDER

REQUEST FOR INFO
Pendng Form 7131 Requests
21 Day Cettficate Printing
Repiint a 21 Day Cettificate
Reprint a Notice of Discharge

~VHA REPORTS —
Template Activity

VA & E REPORTS -
VREE Status

TRANSMISSION REPORTS
T ransmission Metrics by Date |
”
NOTE: The reports below
can only be run once. After
the inttial run, you must use
the re-print reports above

to re-generate this

information. Be sure to print
these reports to retain the
nformation.

Prnt C&P Final Report Manual)
Print New Notices of Discharge

Figure 2-113 DBQ Transmission History Report

2.5.7. Other Reports

The next two reports are a special type normally run only by a selected individual at the regional
office. It is probable that these reports will be locked with a Security Key in a future version of
CAPRI to prevent accidental ugkfter these reports are run, flags are set within AMIE that
update t he r eporlfthé reportisacdidentallyrua whemitdshotld notdave
been, any user could still generate the report again by using phi@treptions, also available in

the reports dialog box.

2.5.7.1. Print C&P Final Reports (Manual)

The Print C&P Final Report (Manual) option allows printing of 2507 examination results sorted
by the last two digits of the claim numb#rprints only those requests that have been released to
the regional office and not printed.
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This option is only used by the regional office and should be executed only if there is no
supporting paperwork to go with the final results (e.g., eye chahe)package is designed to
print any lab/radiology results designated for C&hen printing, the system examines all
lab/radiology results for 120 days before the release \@éten a report is ready to be printed, it
indicates that all exams for a particular request have been performed\eteren(or

canceled) and the results are completed, transcribed, approved, and released.

The output from this option includes the C&P final exam reports as well as a summary section.
The summary section lists thea t | rame, SN, claim number, and request date on each
exam report that is printedhe total number of requests to be printed is also provided.

Final C&P results may be received at the regional office in the following three ways:
Direct printingi Completed at the regional office through the use of this option

FAX delivery i If there is supporting paperwork for the final results, the request is flagged as
such when it is releasedfter flagged, the user is not able to print it using this opt@my one
original copy is printed at the hospital, and it is faxed along with supporting papefl@k.

copyis stored inthgeterad s f ol der ( a Fak @eliverypof all pagpervwsrk gnsueed ) .
the entire exam is kept together.

U.S. Malil i In cases where there is supporting documentation that would not FAX well, it is
necessary to mail the entire package to the regional offitexample would be an eye exam
that included several different charts.

2.5.7.2. Print New Notices of Discharge

Items such as Botice of Dischargeare automatically tracked and issued ONLY when the event
occurs.At that point, they become7d.32 Notice of Discharge This option facilitates printing
notices for alVeterars since the last time the report was generdtélde admission associated
with the 7131 was deleted and notification was already sent, a message is digjiayed.

message includes the patientbés name, SSN, dat

has been deleted, and a recommendation to contact the medical center.

The system is designed to automatically provide new notification of discharge in three cases:
1 Veteranhas a pending Notice of Discharge request logged on a 7131
1 Discharge is by death
1 Veteranis discharged to a community nursing home

The discharges at the site are checked nightly for the current date minus sevenatagsing
this date range gives the hospital time to correct any errors that occur in the discharge process,
such as an incorrect discharge type.

If the admission associated with the 7131 was deleted and notification was already sent, a
message is displayedl.h e message i ncl ude glate¢ahddimgoat i ent 6 s
admission, notice that the admission has been deleted, and a recommendation to contact the
medical centerlf a specific date range is needed, thegRat option under th®equest for Info
heading should be used instead.

CAPRIGUI User Manual 124 August202%6

n .



26. Admi n Tab

The Admin tab combines information about t he
admissions.

2.6.1. Address Tab

The user can view the permanent address, temporary addreBasarkaiture, or All
appointmentsThe Edit Address Information button is inoperable for most useBgure
2-114).

8l CAPRI Connected To = [=]1 3
File Edt Tools Help

I cc a0
C4P Exams| 7131 Request| Repotts Aduin | Heath Summeries| Cinical Documents| CPWorksheels| )

Addess (Line 1) [T
Address (Line 2} [

Address (Line 3) |

City: | Couwy  [UNITEDSTATES

State: [ Province: |

Zip+d: [— Postal Code: [ J
County: [ LeoUpdeted N

Phone: ] Update Site: [N
Office Phone: Iﬁ

I Reload from Vists I avelsieng I
Temporary Address Info: ~|
Temp Address Active? |
Start Date: | EndDate: |
Street: ]
I
I
City: I Country: I
State: | Province: |
Zip+4: I Postal Code: I
County: | Last Updated: |
Phone: | Update Site: |
V) Address IM Apponlmenhl
¥ Ready.

Figure 2-114. CAPRI Admin Tab View 0 Address View.

NOTE: The user can switch between the Address and Appointments tabs either by clicking
the desired tab, or by depressing the Alt key and the letter designation of the tabxample:

Depressing the Alt and fAvo Kreggssitrmak el tt han di sfev
takes the user to the Appointments.
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2.6.2. Appointments Tab

The Appointments tab shows the statualbf he pati ent 06s past and futu
as admissions, based on selections made by the user (

Figure2-115). If the appointment was cancelled, the status shows that the appointment was
cancelled, by whom or the reason (such as CANCELLED BY CLINIC otS¥{OW), and any
cancellation remarks indicating the reason for the cancellation.

1 Step 1i The user starts by selecting thémin tab inCAPRI. The Address screen opens
(Figure2-114).

1 Step 2i The user clicks th&ppointments tab on the bottom left, and the Appointments
screen is displayedrigure2-114). The default view is to show All Appointments.

1 Step 3i The user clicksuture Appointments or Past Appointmentsto show the
desired appointments (

1 Figure2-115).
Step 41 The user click®\dmissionsto see all past admissions (

1 Figure2-115).
C&FEkms] k] Fiequut: Reportz. Admir ]HealthSurmaies| Clirscal Ducunmts] Ci&P Woiksheets

Al Appointments

EYE
EYE
EYE
PC - DR
PC - DR

LLI9EELZ- 02
LLI92E13:35
L139ZE08: 00
Z00Z@15: 34
Z00Z@1l1: 07
Z003@15: 00
-2003502:00
2004@13: 00
Z004@14: 00
£004802; 00
LE004F10:00
LE004813:00
LE004E310:00
»2004309;: 30
LE004B05:00
2004BLl4:00
+2005@0E;: 00

CLINIC
CLINIC
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
APPLES
CLINIC

All Appointments | Eere.&ppnintmmtsl Past Appointments Adrmiszions

Figure2-115 CAPRI Admin Tab View Appointments.
27. Heal th Summaries Tab

Health Summaries are customized reports comprising VistA components specified by end users.
Most of these summaries were developed by the VHA facilities. Regional Offices can create
special summaries that appear on the m&haVeterars Administration Regional Office
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(VARO) St. Petersburg, in cooperation with ¥heterars Integrated Service NetwotKISN) 8,
developed a Health Summary called VARO Rating, which contains components specified by

RVSRs to facilitate their work proced® develop a custom Health Summary, the user must

cont act

t he

V Hite VARORAatINGg Healtld SumrhalR/Mh.VISN 8 facilities
include the following VistA components: demographics, imaging impressions, past and future
clinic appointments, admissions and discharges, discharge summaries, surgery reports, and

medicationsin addition to the reports on the menu, the user can creatoanéd Hoc reports
for use with a particular case.

2.7.1.

Programmed Summaries

1 Step 1i The user logs int€APRI, selects a patient, and clicks on Health
Summariestab.The following screen opengigure2-116).

1 Step 2i The left colunn shows all the various programmed Health Summaries available
at the medical facility to which the user is connectéduyre2-117). This menu varies

from facility to facility. The user uses the scroll bar to find a specific health summary.

Ther e

VISN 8.

ar e

many
facility. This example pertains to the VARO Rating health summary that was created in

usef ul

heal

t h

summar

es

The user scrolls down to the Health Summary and selects its title in the left cGloeweport is
automatically generated for viewing in the window on the right.

HEALTH SLIMM

WS4 MED REC

PALLIATIVE CARE WORKLOAD
Pharm Inpt Med Rec

Consults past

Hiztorical Surgemy Reparts
IMNPATIENT HEALTH SUMMARY
OUTPATIEMT HEALTH SUMMARY
DIABETIC INFORMATION
Mutrition Aszessment - Other
Pain Score

Fall Rizk Aszessment

Medication Reconciliation
Medication 'Workshest
Medication Profile

PHARMACY ROUNDS [LONG)
Clinical Inpt Pharmacy - CrCl

ECU Monthly Evaluation Feport
Outpt Phamacy/Refill Clinic
Pharmacy Dischaige Planning
Active Meds

CPL

Olximetry

INVASIVE PROCEDURES W/TISSUE
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Brief Lab Orders

Lab Cum Selected 4

Microbiology

tental Health Feams

Adhoc Report

C&P Egams] Fakil Flequest] Fleports] Adminl Health Summanes I Clinical Documents] C&F‘W’orksheets] Jaint Legacy\r"\ewar] VocHehab]
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aaaaaaaaaaa
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CONFIDENTIAL HEALTH SUMMRRY SUPRAVISTR SUMMARY
111-11-1111

Address:

Marital Status:
Religion:

Race:

Period of Service:
Combat:
Eligibility:

07/20/2020 13:13
pg. 1 EREEEEEEEsaE
DOB: 0171071597
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123 TEST 5T

Bge:
Sex:

OTHER NON-VETERAENS

No DOW:
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Femote Data Yiew

V Ready.
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Figure 2-116. Health Summaries View.

NOTE: If unsure what components are in a particular summary, the user can generate the

summary and then click the down arrow to the right of HS Component field. A dropdown

list lists the componentsFigure 2-117).
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CiP Egams || 7131 Risquest || Repets | Admin Heslh Sunmane: | Chnical Documents || CEF Woikshesls | Jork Lagacy Viewss | VocHshab|
Lt Dhicder - -
Eriaf Lab Ordess IHSW Il J
Lab Cum Selached 4 (T e e eSS ——— =
yraeote . | | T e 11 - Iagerg Inprasson [ 10 ooouiierss of B paaig] oo
Merkal Hesih E nams e [ T Y 2T T P ——
MH RECOWERY PLAH PARENT MOTE =~ | fsssssssisnss «o D - Pl Clinic Wity maey 100 cccumncas of 5 paaig] <
MH RECOVERY PLAN MOTES rrIT. TEsT + ADC - Admission/Dischange fmas 100 ecounences of 5 pes]
Labesl Examg T DE'E. Dizchaige Summany jmas 20 cocumences of 5§ pepes] =
Social wiork esg Motes [max 500 ocounences of 5 pearg] -
Spiral Cord Dessfunclion | H ":ugeffFI;d |ORMION] [mes 10 ccowences o 5 pasis) bl |
ngHﬁEJEﬂﬂaéjDURE HOTE Address: 113 TEST ST Fhoans: 1113224444
HEH|NDE|‘2 MAIHNTEHAHCE BOSSIEA CITY, LOUISIANA 71111 Councy: BOSSIER
REMIMDER SUMMARY
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Figure 2-117. Health Summaries View & Component Selection.

1 Step 3i The user can scroll down the page to see the various components of the custom
health summary. The components appear in the order that they are listed in the
component box, which opens when the user selects the down &igure@-117). The
user can change the width of the summary window by clicking the center dividing line
and dragging it to the side.

91 Step 4i To print, the user selec&int from the File menu on the CAPRI menu bar.
2.7.2. Ad Hoc Report

1 Step 1i The user logs into CAPRI, selects a patient, and clicks the Health Summaries
tab.The following screenHigure2-118) opens:

CiP Egams} Fakil Hequest] Hepnrts] Admin Health Summaries I EIinicaIDncuments} E&P\Mnrksheets] Juoint Legacy\f’iawer] YocFehab

Lab Order A
Brief Lab Orders

Lab Cum Selected 4

Micrabiclogy |
ental Health Exams

MH RECOVERY PLAN PARENT NOTE
MH RECOVERY PLAMN NOTES

Latest Exams

Social Wk

Spinal Cord Dysfunction
OPERATIVE/PROCEDURE NOTE
Outpt Meds Higtarical

REMINDER MAINTEMNAMCE
REMINDER SUMMARY

Reminder Due

CARE COORD HOME TELEHEALTH
CCHT CLINICAL REMINDERS
HISTORY AMD PHYSICALS

CLP EXAME

Restorative Care Treatment

Patient Education

ECU PRE-ADMISSION SCREENING
Cardiopulmonary Maotes

WARD RATING

EACKLIP BCMA

Transfer Summary Info

EKG RESULTS

SURGERY PREOP TESTS

FPRF HE

H5 Component: | j

Y| Local ]

I Adhaoc Report I

v, Ready.

Remote D ata View |

@News | |

Figure 2-118. Health Summaries View & Adhoc Report Selection.
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1 Step 2i When the user clicks th&edhoc Report button, theAdhoc Health Summary
screen is displayedrigure2-119).

Step 3i The list of available components appears in the left coliigufe2-119). The user

can order these components by their Name, Abbreviation, or Display H€haderser can scroll
down the list, or search by typing the first few letters into the box directly above tfdést.
user locates the component to add and then clicksjhmitton to move that component into the
center column.

Step 41 After the user has more than one component in the center column, the up and down
arrow buttons are availabl€hese buttons are used to change the order that the components
appear in the reporthe user selects the component, then clicks the arrow to move the
component up or down in the list.

If a component was selected in error, then(#)dutton can be used to remove it from the list.
The (<<) button removes all selected components from the middle column.

{8 ADHOC Health Summary X

| Companent Selection(s)

Advance Directive [CD] ~
Adverse Reactions/allerg Brief [BE
Adverse Reactions/Alergies [ADR
Boma Med Histo [EChA]

Bema Med Log [BCML]

Becma Specific Drug Lookup [BCM | | J
Clinical Reminders Brief [CHE]

Clinical Reminders Due [CR] ﬂ
Clinical Reminders Maintenance [C

Clinical Reminders Summary [CRS ﬂ
Clinical Wamings [Cw]

Compensation And Pension Exam:
Conzults Brief [CNEB]

Crisiz Motes [CN]

Dietetics [D1]

Dizcharge Summary [DCS]
Dizcharge Surmmary Brief [BOS]
Gec Completed Feferral Count [GE
Gec Health Factar Category [GEC]
Global Assessment Functioning [G.
Hematology [cho/Segs) [HEM]
Hepatitis Testing [HEP]

Imaging Impression [I1]

Imaging Impression Selected [S11]
Imaging Profile [IP]

Imaging Status [I5]

Lab Blood Availability [Bia)]

Lab Bload Transfusians [BT] w |

[E]=]=]

Loakup By
@+ Mame " Abbreviation " Display Header 0K | Cancel |

Figure 2-119. Adhoc Health Summary View.

Depending on the component selected, the Occurrence Limit and Time Limit fields may be
available.In the following exampleRigure2-120), the Discharge Summacpmponent has an
Occurrence Limit of 10 summaries and only summaries within the past year are displayed.

CAPRIGUI User Manual 129 August2026



W ADHOC Health Summary
Global Assessment Functioning [GAF]

Component Selections)
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X]

]
w
§
=
.
i

-
-

b= >

Figure 2-120. Adhoc Health Summary & Component Selection.

Step 51 After selecting all the components needed in this report, the user ©lick§he report
is generated in the right window of the Health Summariesiigiie2-121). The HS
Component droflown list shows the components selected if the user clicks the down arrow.

G4 Exene | 7131 Reuest| Repors Admin Health Surimarics | Cical Documents| CP Wotksheets | Jan Legacy Viewer | VocRehab|

Lab Order ~ . -
Brief Lab Orders HS Component I —I
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Microbiclogy | A
Mental Health Exams 07/20/2020 13:19
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OPERATIVE/PROCEDURE NOTE

DCS - Discharge Summary ---—-—
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REMINDER MAINTENAMCE Wo data available
REMINDER SUMMARY
| Reminder Dus CNE - Brief Consults (max l0 occurrences or 1 year] —-——--——-—-———--

CARE COORD HOME TELEHEALTH
CCHT CLINICAL REMINDERS

HISTORY AND PHYSICALS No data available
CiP EXAMS
Restarative Care Treatment GAF - Global BEssess Funct (max 10 occurrences or 3 years) —-—-——--—---—

Patient Education

ECU PRE-ADMISSION SCREENING
Cardiopulmonary Motes

YARD RATING

BACKLP BCMA

Transfer Surarmary Infa

EKG RESULTS

Ho data awvailable

4k END *4k%+kdbrsx+ CONFIDENTIAL AD HOC SUMMARY e R A

SURGERY PREOF TESTS
FERE S Y1 Local |
Adhoc Report Femate D ata View
V Ready. @ Mews | sty ||

Figure 2-121. Adhoc Health Summary Generated Report.

Step 61 To print, the user selec®int from theFile menu.
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2.7.3. Remote Data View

CAPRI now includes remote data viewghen the user seled®mote Data Viewwithin the
Health Summary tab, CAPRI identifies all VA medical facilities where the patient has been
treated as well as the last time the patient was treated at that fatibtyser checks the boxes
next to the facilities where it is desired for CAPRI to assemble Health Sumniwiadditional
accounts or sigions are necessary.

1 Step 1i The user logs int€APRI, selects a patient, and clicks tHealth Summaries
tab.

1 Step 2i The user clicks thRemote Data Viewbutton.
Step 31 CAPRI identifies the remote sites where the patient was trefitgar€2-122).

1 Step 4i The user checks the box next to the sites from which health summaries are
neededKigure2-122).
[ TTAPERSS] 7171 Heausst, o, AGOM HAwT s rearee | ACOOFIaTY| Lwks Docrech |
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QD e
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M FECENT
FREVENTATIVE HEAL s

PEYDAT Ry e O ———J

FULREMAR > Revois DyaVew ]

¥ nesy SBves |
Figure 2-122. Remote Data View.

-

Step 5i After identifying all facilities where Health Summaries are desired, an expanded list of
Health Summary typesppearsn the left window Figure2-123).
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Figure 2-123. Health Summary Types.

Step 61 After the selected Health Summary has been assembled at all selected sites, CAPRI
displays a message that the task has been compfegede2-124). Successful completion of
these remote data views is highly dependent upon the performance of the VA Wide Area
Network.

CP v 717 Rt Rapsts| A s surees | oty Coma Docurern

L VINOR PROCECORES - Corgurnrt

CYNECOLOGY 2w I :I
HEPC NEDS
HW

HSTORY AND Py vSICAL
IWD FESEQRDH SEETTN
1D LAE
1

.t | S LT et T Ly LSy
"Y' | | | et TN - Brief Demagraphice
CRTHDY

Oval's Addiare preine I
CUTPANIENT DCOUNTERS
CUTPATIENT vEDS Bisgabiiiny: FRIVICE COMRRCIED A0W Co JOQ6 Age

OUTPATIENT VEDS DENTAL) o
H

2723
AT AFPONIVENTS IORN Yo Thane
FLWS RECENT PO Provider Nene:

PREVENTATINE HEALTH

R v vy TR
PULRDAD TTAARILY BASLILLY Aru | x| '

FE SP HOME Q0OGEN Sh e S ot S ;
SLPOSOTA SURBERY BAY PIMEF VANC . h

SURSERY REFORTS AL 13458 VAR
TELEMONE PILAXI, M2 (Clmy)
VISCSRG VISTATE ¥EW YOIX W08

YRS OULAR L8 FEPORTS Source of Inte: DAY

YEW ONLY (D0 NOT PRINT
------------------------- NIP ~ Prief Ay Jaact /ALl =<s=-sessssssasssasanenee
FEMOTE CLMCALDATE [N)

FEMOTE CLMCAL DO TA 1) Allevgy/Buaction: Ko Fnown Allsvgien
FEMOTE DATAYEW
FEMDTE DEVOMBTSACE Y] Bl L e ccccccsccnccccncanmane U - ) aon ont onance e Sess semee
FEMOTE EVMOMSTSRCE (M) e Tl
;:’;g “;{f‘-""’#‘ PRI T Btearurensat 07 1820 I RREb B ut n

JTE LAgS aLLITY r1icH micm L0 (KG) (e}
FEVOTE LAES ALL CM) Lol | IR R Tl uds 1 () iy, i s
FEVOTE LARS LONG VEW 170
FEVOTE MECS LARSORDERS (1Y)

s ¥ (29
QA%

on o fones

FEVOTE MIDSALBS/ORDERS IM) RIS/ O3: 2T IT.L6.1 e 0L 156470, 91 1208

FEVOTE CRCOL0GY VEW LO/04/Z00L OF:24 IT.3136.61 40 16 0L/ €3.011601 18%<70.%1 13070

FEMOTE DUTPATIENT VEDS BN L0/04/200L Ca:aé AT.D1IC.C1 &0 1€ 102/C00  €2.Q1L801 2RE(70.51 26|

FEVOTE T REPORTS IT) JI6 10422000 00108 108/50

FEMOTE TEXT REFORTS [ C /0472000 OR:00 $7.9136.6) <0 S o 185(0. 6) 127 =

v
iy sca [T TATROHRH) TR TR 3
NCCR_OPRY

VIR RATING Revcte 0oty Vew
LW feas Bygs |

Figure 2-124. Health Summary Remote Data Alert.
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NOTE: Remote Data View is not available when CAPRI is running in remote mode.
Instead, an Other Facilities Visited button is available at the top left of the main CAPRI

window (Figure 2-125).

Fle Edt Tools Help
Other Facilities Visted ]

CiP Exams | /7131 Hequest| [Reports | [Admin | [Het

Exam Requests:
Date Requested/Date ¢

Figure 2-125. Other Facilities Visited Button.

Selecting theéther Facilities Visited button presents a selector that displays other VHA sites
where the patient may have dafglre2-126). The user chooses an alternate site and selects
Switch to This Facility. The current connection is dropped, and the user is connected to the new
site.

The same patient is selected for the udéhe user does not normally have privileges to connect
directly to the new site, then the user is unable to select a paiestlect a new patient, the

user must use the Other FacilitMsited button and return to a site to where the user has patient
selection privileges.

According to the national Master Patient Index, this wveteran
may hawve been to the following facilities:

E73  TAMPAWAMC OCT 9, 2002E18:19
EBE  WASHINGTOM

TEE  EL PASO WA HCS

200HD HDR [Available Soon)

| LCancel ‘

Figure 2-126. Remote Sites Selection Window.

28. Cl i ni cal Documents Tab

When the user selects the clinical documentsRajufe2-127), another complete set of tabs
opens along the bottom of the screen allowing navigation within various components of the
Veterab s el ectronic medical records.

Selecting the Clinical Documents tab yields access to:
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Discharge Summaries
Consults

Vitals

Medications

Laboratory Findings

Imaging (Xrays, CT, MR, etc.)
Dietary Restrictions

Nutritional Assessments

Physiciands Orders Summary

=4 =4 4 4 A4 -4 A5 A -5 -2

Procedures (Holter Monitor, Echocardiogram, Electrocardiogram, Thallium Stress Test,
etc.)

1 Problem List

Each item found is listed in the left coluniiore information is displayedthenthe mouse
pointeris hoveredver an itemlin (Figure2-127), the pointer was over a complet@drdio
Stress Tegtote, and that information is displayéthe selected note, directly above it, is a
nursing note, which appears in the window on the rigié user can resize these windows by
moving the dividing bar.

All tabs within the Clinical Documents tab allow the abilityright click and search the results
w i tFmdoivithin the display window on the right side.

To search for a word within the display window on the right perform the following:

Choose a report to search

Right click within the report window on thight side

Clickoni Fi nd o

Enter the wordo be searched forintlieFi nd fEklat o

Clicki Fi n d bbtenxandthe word being searched for will be highlighted

Continue to clicki Fi n d il\tleekinddVindow to search for the word agai@nce

the search has beenSearghhremchadtersd df tetkdh ew i nhel s sbaeg e
displayed to the user.

7. Click6 OKbut t on to cl ose mess &igdlewindowd @A Cancel 0

A

Thesearch boxin the lower right allows the user to perform a simple search on the electronic

notes for a word or phras&ny time the search item is found, it is highlighted in the note (in this
exampleJow back painwas used)Please note that the search is not-c&Esesitive, and the user

can use partial words for a wider search. For
permutations, such as ftei.a@obetes, 0 fidi abetic, 0

NOTE: While the Clinical Documents tab is selected, the twelve electronic medical records
tabs (Figure 2-127) can be accessed by selecting a tab or by depressing the Alt key and the
number or letter designation of the tabExample:De pr essi ng the Alt and i
the user to the Notes; depressing the AlIt and

CAPRIGUI User Manual 134 August2026



Figure 2-127. Clinical Documents Tab & Item View.

2.8.1. Current View

CAPRI allows the user to choose the view of available documieigtsré2-127). The Current
View option button is located below and to the right of@teical Documentstab. The user
can choose All Documents, Search by Number of Documents, and Search df thbateser
uses the&earchbox, a list of Searched Documents is displayed, as in the example above.

1 Step 1i The user begins by selecting the button to the right of the Current View label
(Figure2-127). The following dialog box open$igure2-128).

Figure 2-128. Searched Documents View.

1 Step 2i The user specifies the type of Sear€lyre2-128). To search by date, the user
enters the Start Date and Stop Date, and clicks the Search By Date Dlétsearch is
performed and the Current View changegy(re2-129).
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