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NOIS v1.1

NOIS version 1.1 has several new and useful features. While NOIS 1.0 provided a GUI
functionality to the existing List Manager style, version 1.1 adds features to the GUI that
go beyond the capabilities of that character based version. Please try out the new features
by installing version 1.1 to access the NOIS database on Forum.

To run NOIS v1.1 you will need to be a user on Forum. You will need a PC running
Windows 95, 98 or NT with the ability to have a network connection to Forum. If you
can telnet to Forum from your PC, you can use NOIS.

Download and Install

Use FTP to download NOIS1 1.ZIP from the anonymous software directory
(152.129.1.110) to a temp directory on your computer. Double click the setup.exe
program and take the defaults. It will install NOIS in the \ \ program files\vista\nois1.1
directory. From the nois1.1 directory, drag nois.exe to your desktop - creating a shortcut.

If you have been using v1.0 previously, double click the shortcut to run NOIS.

If you haven't installed NOIS previously, you will need to make sure your host file is set
up properly (see the readme.txt file).
The host file needs the entry: 152.128.1.25 forumserver

When you sign on to NOIS, take a few minutes and take a tour from the Help menu
(Select Contents then Tour). Begin using NOIS by selecting a list under the File menu.

Notes:
NOIS vl1.1 software needs to be installed from a setup program. You cannot simply copy the nois.exe file
to your machine. The setup program is required to register controls on your computer (specifically, a spell

checker and HTML ActiveX control).

Version 1.0 of the client is still ok to run on Forum but it does not have any of these new features available.

Local NOIS

If you are using NOIS at your local facility (Local NOIS — a.k.a. LOIS), you will need
to install the KIDS build in order to use NOIS1.1 locally. Running this client version 1.1
to a server using version 1.0 will cause errors. You can have a shortcut running your old
v1.0 locally and a different shortcut running the new v1.1 to Forum.

Department of Veterans Affairs — VistA — August 1998



2 NOIS v1.1 — New Features

Web Links

Web pages are just a click away. The Web Link button on the display tool bar (also on
the View/Other Information menu) will bring up a built-in browser. There is a combo box
to select a web page that is specific to the NOIS call being displayed. This allows you to
easily access information about the location, package, contacts, as well as possible
solutions to the call.

@ VistA NDIS in use by Bob Andrews [FORUM) [ O]
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Web inks include: Default, Personal, Functional Area, Office, VISN, Location Type,
System, Location, Contact, Specialist, Referral Specialist, Package, Subcomponent,
Module, Solution Index, Package Solutions, and Call. The entries correspond to URLs
that are stored in NOIS files. NOIS Coordinators can update these entries. Users can
update their user defaults with a personal page.

The most specific information for the call is displayed by default. These categories
provide a starting point for browsing the specific information you are looking for.
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Browsing and Attaching Web Links to Calls

A web link can be directly attached to the call (NOIS Specialists can use the pin button
next to the combo box). In this way it is possible browse for FAQs, policy, solutions,
documentation, etc. If the page is specific to the NOIS call, it can be attached. You can
also batch edit a web link to multiple calls.
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Attaching web links to calls is audited, but they do not update an edit (that is they do not
trigger an alert). They can be applied to closed calls without reopening the call. The web
link field is also searchable, displayable and printable.

Use the right mouse button to copy a web link so that you can paste it to another web
browser or the batch editor. The right mouse button can also launch your default browser
(Internet Explorer, Netscape, etc.) to this address.

The web link URL is displayed on the detailed format for the call. From any word
processing display, you can use the right mouse button to launch your browser to a web
address. The cursor must be on a line that contains a URL.

Note:
The HTML control is somewhat limited: no text copying, no downloads, no pages with frames, etc. You
may only want to use it to navigate to a page and then launch your browser.
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4 NOIS v1.1 — New Features

Creating and Editing Web Pages

From the Tools menu, a Specialist can use the Create Web Page to create a solution to a
common problem and have that information stored as a web page in the solution
database. The entry consists of a package, title, problem, and solution.

Saving the entry creates a web page (stored on a web server). Links are also made to a
package solutions page and the main solution page. You can also link the page to the
current call.

® Edit Web Page - p1.htm HE

Uze this form to make changes to the web page.
You can zelect a web page by zelecting a Package
and selecting a Selection.

Fackage INois 'I Selection: Mo alerts, lists not updating j

Title IND alerts, lists not Lpdating

Problem

Alerts are not processing for all users.
Lists are not being updated.
Certain fields (like package and location type) are not being updated.

Salution

These problems are caused by an error ococuring in the background &
processing. The resource device becomes plugged and processing stops. From
prograwmer mode D “ZTMON, vou will see a resource {ex. NOIS UPDATES) with

several tasks waiting to be processed. To clear this, use fileman to edit
the RESOURCE file. Change the AVAILABLE SLOTS from 0 to 1 in the NOIS
[UPDATES entrv. Check that the tasks are processing using D “ZTHMON. The ;I

Save Delete Cancel I

The information in the web page is also stored in a NOIS file. Pages can be edited using
Edit Web Page from the Tools menu. The pages can be looked up (either by browsing to
the solution page beforehand, or by selecting the package and solution).

The page shows the person who first created the page and the last user updating it.

Department of Veterans Affairs — VistA — August 1998



NOIS v1.1 — New Features

Solution Database

The Solution Index page shows packages that have solutions. You can click a package to
go to the Package Solution page. This page lists the solutions for that package. You can
click the title of a solution to go to the description of the problem and solution. You can
go backwards by clicking the link to go back the Package Solutions or Solution Index

page.

@ VistA NOIS in use by Bob Andrews (FDRUM) [_ O[]
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|Detailed  [20f 57 4

You don't need NOIS to access these solutions. Use your desktop browser to go to the
Solution Index URL. Specialists do need to use NOIS to edit these pages, since the
information is controlled by what is stored in the NOIS WEB file.

Updates such as formatting and new features can be controlled at the server.
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6 NOIS v1.1 — New Features

Graphs

Graphs provide an easy way to look at simple statistics from NOIS calls in a list. Output
from statistics is also put into a table so that data can be easily exported to a spreadsheet
(previously you would need to export to a spreadsheet and use a pivot table to categorize
calls for graphing). The Graph button on the display tool bar or an action on the Format
tool bar will toggle on and off the graph display. You can select different fields, styles,
and options to graph.

.\I"islA MOIS in use by Bob Andrews [FORUM]) HE=E
File Edit Yiew W= Tool: DOption: Help

0@ @ R s - 4 5
T [hiatige Barmat.. — —— —— —
D v Graph e a B EEE EEE
Fant 9 calls Specialist: Andrews Bob (Modified)
- Caunt |°/o Tatal |°/o Counted | ﬂ
56 56
1 1 _I
J | Fie: [T = swelFe =l opions [C TSN
Status (9 calls  Specialist: Andrewes Bob (Modified))
|Ehange ta digplay a single call in detailed format |Graph |9 calls i

You can use graphs to "drill down" on information or as a means to do simple queries. By
using the right mouse button and clicking on a section of the graph, you can "Select" only
those calls for that section. Then change to another field to view. Use the "Remove"
condition to remove calls from the list. To select or remove multiple items use the "Add
to Multiples" on the right mouse click menu. You can then select multiple entries from
the graph. You can also change lists, use queries, duplicate features or Text Finder to
update the graph.

This is actually fun!

Notes:
Some fields are not very suitable for graphing.
Graphs can be printed (some outputs may not look too good).
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Spell Check

Spell checking can be done on any memo field that is not read-only. You will find this as
an action when using the right mouse button. You can spell check a single word (double
clicking in a memo highlights a word, triple click selects the line), a selection, or the
entire text. Text in all capital letters and text with numbers included in the word are
skipped — good for skipping variable listings and error trap information.

Word Not Found In Dictionary E3

Suggestions | Mot Found: Iproblemo
Sgggestionsl Replace Wwith: |HEEEE

lgnare I | gnore Al I DOptions... I
problem
Heplace | Replace All I Prompt Replace I
pelel el B e | Help |
I vl Cancel |
Note:

When spell checking a selection, the edits are made after spell checking is done. When spell checking the
entire text, the changes are made as you make them. No custom dictionary is available.

Make a Note

This may seem like a small feature, but it's actually very handy for when you only want

to make a note on a call. This is very common for non-specialists who do not edit other

portions of the call. Make a Note is found in the Edit menu or as a button on the Display
Tool bar.

® Make a Note HE

Use the action ‘Edit Call' to make other edits.

The fax number here is 201 553-5004

()8 | Cancel |

This form is displayed much faster than using the Edit Call action. This action is not
enabled if the call is closed or canceled. If you need to edit other items (workload, status
changes, etc.), use Edit Call.
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List Organizer

The List Organizer lets you easily use storage-only lists. These lists are used like mail
baskets to save calls. Calls are only added or removed from these lists when you
specifically change them. The List Organizer is found on the Tools menu. Use the right
mouse button to easily create and delete these types of lists (Previously you had to use
Define a List to create and delete these personal lists and Save List to add or replace the
calls). Any user can create, rename, and delete their own lists.

. List Organizer EHE
Fiearange calls by dragging and dropping to different lists.
Usze a <right click> for other actions.

% Show all calls in current list @+ Show all calls on storage lists

= Exclude calls on storage lists = Exclude calls on current list

= Only calls that are also on storage lists = Orly calls that are also on current list
Current List Storage Lists
I5L-0896-62120 TESTING ;I F-EE Temp-Andrews

STx-0836-70084 Problem with Downloading Routine =t ermp-tndrews]
HOU-0736-70734 upon timing out, and coming back in, can't edit - 1SL-0498.52713 test
SLC-0595-52238 class 3codingfives | 7 e &3
MAD-0596-41977 Mo Automatic Alerts

i Fie-059E- 0 ALERT BEING SENT WHEN CLOSED
MCH-0496-51169 NOT BEING PUT OM ALERT LIST
M&AC-0496-60890 Allovs editing of Problem Description when timed ¢
MaD-0496-40355 NO AUTOMATIC ALERTS _
M Ch-0496-50270 no notify on be notified

BRx-0336-12184 QUERY USING EXTENDED SYNTAX
TIIC-0396-60309 List Updates /ser Alerts

SDC-0396-60242 screen scroll up stops j
1 ERX{-0E96-10E2Z8 NO ALERT BEEING ZENT WHEN CLOSED -
Module: NOISSLl.0 Status: CLOSED
Location: BRONK, NY Status (Ref):
Contact: GROLLER, RICHARD Priority: ROUTINE
Phone: 700-284-6337 First Edited: May 07, 1593c@l4:10
Specialist: ANDREWE EOE Last Edited: May 24, 1996@1Z:07
Desrrintdnm: =
Save and Exit | Save | Restore | Exit |

By convention these lists use the name TEMP-LASTNAME and then some other
identification. This avoids confusion when looking up lists. Temp lists are available when
you save calls to a list.

You can use multiple temp lists to organize calls into specific areas that you are working
on. Simply drag and drop calls from the current list to your lists.

The top portion of the List Organizers has some choices for filtering the calls you are
looking at. These may be helpful when dividing up calls onto different lists (ex. You
receive an alert and save the calls to your lists).

Note:

The list name cannot be used in a table output (since only fields for the call can be displayed). You can still
use lists to organize your calls and then use the batch editor on the list of calls to edit fields and assign
personal fields that can be used with a spreadsheet.
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Personal Fields

Personal fields are four fields (short text, long text, number, and note) that are used to
categorize a NOIS call. Only you can view and search for your entries. These are not
sharable. They are useful for tagging calls so that you can produce spreadsheets grouped
into your own categories or to maintain private notes. You can edit these from the using
Edit Call, Edit Personal Fields, or the Batch Editor actions on the Edit menu.

® Edit Personal Fields
Personal figlds for call - WNCI-0398-22578,

Perzonal fields are only edited and dizplayed by you. 'Y'ou can use them in quenes and displays.

Short Text: I Murnber: I ﬂ

Long Text: I

Mote:

Save

When you search personal fields, you are only searching your own entries. The fields are
not audited. Edits do not trigger an alert. You can edit closed calls without reopening.

The fields can be used in searches (queries & Text Finder) and displays.

.VislA MOIS in uge by Bob Andrews [FORUM)
File Edit “iew Format Tool: Options Help

[ [O] %]

|Dd§1l.|§|aﬁ@..m AN=N= NG

Personal Long Text

0 3 s =

Personal Shart Text

Statuz

¥ |ISL-1096-51789 Clozed
' 15L-0896-62120 Test Clozed
, 15L-0197-60659 Clozed
' I5L-1097-51330 testing test Clozed
| isL119751278 Clozed
15L-0198-50055 Referred
15L-0138-50056 test 123 test Refersd
1SL-0198-50939 test 123 test Refered

15L-0398-52541 testing Test Open
[+ | 2]
[Tatle |3 calls A
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10 NOIS v1.1 — New Features

Batch Editor

The batch editor can be accessed from the Edit menu. You can make changes to fields,
status, personal fields, and workload to any calls in the current list. You can also batch
delete most entries. Closed calls can be skipped or reopened.

. Batch Editor EHE

o Status: IEIose 'I
Batch Edit
Editz are applied to callz in the curent list. Fricrity: |<n0 change> vI

Subject: |<n0 change> d Kepwords: |<delete> vI
Module: |<n0 change> 'I Subcomponent: I 'I Patch: |<n0 change> 'I
Specialist |<n0 change> vI Rief Specialist: |<n0 change> vI web Link: |<n0 change: 'I

Motes I Resolution Summar_l,ll Personal Fieldsl

If & call iz cloged or cancelled [thiz does not apply to workload, web link, or personal fields)
’75' Skip edits " Reopen and apply edits

Work hrs: |.3 :’ D ate: I 5 /25/98 Vl Anpend Femond i Save... | Cancel |

When you have made changes and pressed the Save button, you will be asked which calls
to apply those changes to in the list. You can review those changes before applying the
changes. Batch editing is restricted to NOIS Specialists.

® Apply Batch Edits F E3

The following edits will be done on selected calls that are not closed or cancelled: 1=
K.ewword entries will be deleted.
& note will be added.

The following perzonal editz will be done on all selected calls:
Perzonal Short Text will be changed to TEST.
Perzonal Long Text will be changed to TEST. ;I

Select any calls from the list you wish to apply edits. Al Call
Y'ou can select multiple calls. AI

CO5-0292-40:

938 R NOIS BA Subscript eror causing alerts nat to process in Ioil
95 5 MOIS B R equest for OIS module

i MNOIS BA TEST

R MOIS Bd  test
2 (055 A best
S 0001 R MOIS Ba  NOISWINDOWS TEST j
MCH-0295-50243 R L4B BA  Bad DD for A wref in 69 2

& Make sure pour edits are comect. Apply Frompt Cancel |

Note:

There are restrictions as to the number of calls that can be edited at once. Personal fields, workload, and
web links edits are made without reopening calls. Dates for workload or closing a call may vary depending
on when the call was opened.
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Duplicates

A duplicate NOIS call is a call that is the same request (problem or question) of a
previously made call. A call that is from the same requestor on the same request is
usually just canceled. A duplicate is usually from a different requesting location (ex. a
package install crashes with the same problem at multiple sites). It is not canceled. It is
tracked and resolved for that site.

.\I"islA MOIS in use by Bob Andrews [FORUM) M=l
File Edit “iew Format GEl Option: Help

Querny... =)

Add to List... '

Bemave from List... | | ﬁ| @
CT< 0670786 C Select from List... 40952 Request far NOIS madule
Eggjgggz%ggg E List Organizer... -0295-40952 Fequest for NOIS module =
WS 1195-71504  © Change using Duplicates ¥ Expand List Ftatus: REF
BED-119511417 Collapse List UHIOBG HETEre (R O
FOR-119521386 ©C Brocess flerts E 4Cal Priority: ROU
CAS1E11310 C Matificatiors... DEDT'_” = cal 20 First Edited: Feb
WwiA-119561285 ¢ | Qupleslies e Ld Last Edited: Feb
WAS1195-21284 C Sort List... tion:
$b§11119955-5311%l?383 E Text Find like to request that a new list be added to those avai
EHA-1195-31158 C et AR ite contacts. 4 "3ite Contact, not closed, not cancell

- - Prafile Infarmatior... 1 : d. Thank
IH5-0895-M2713  C X greatly appreciated. S
|SH-0805-42612 C ‘wiorkload Review...
OMA-0795-41040 C LAR B, Resolution:
MI&-0795-30799  C LAR B
MCM-059550249 C LA B Notes:
w@a'gggg'égiag E ﬁg gg {1} Feb 11, 1998@13:22:21 ANDREWS ,EOB
SF'D--D195--50245 C SURG B That's fine. I'll do that sometime this month for Forum. That k
CHY-129450080 C SURG B list - where you select the file entry - is an Index type list.
wilAa-1094-60161 OERR B requires a xref on the call file. Here's some examnples:
15L-0994-50327 C M B, NAME: SITE CONTACT: TYPE: INDEXELD
Eﬂ\cr%%%i%%%? E EAUEHDG gi INDEX: "AC™ INDEX FIELD: LOCATION C
h - RESTREICTION LIMIT: -1 -

FHM-0E94-50477 C SURG B A I I »
CHY-0B34-50358 C SURG Ba =
|Expand this list to include all duplicates |Detailed  [1370f142

Use the "Change using Duplicates" submenu to show or hide duplicates. Use "Expand
List" to add any calls associated with the current list (ex. To close all calls that have been
fixed for this problem). "Collapse List" replaces the list with only the primary calls (ex.
Work with only unique problems). "Expand Call" adds any duplicates of the currently
selected call (you get an alert and want to see other similar calls). "Duplicates of Call"
removes all calls from the list except those associated with the selected call (you only
want all calls associated with this problem).
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12 NOIS v1.1 — New Features

Associate Calls

A Specialist can associate a call with another call so that the calls are grouped together.
Associating calls is done using the Associate Call or Duplicate Editor actions on the Edit
menu. Use Associate Call if you know the specific call you wish to assign the call to. Use
Duplicate Editor to drag and drop calls onto each other to compose duplicates. Each call
is always associated with a primary call. This call can be itself or another call. Editing
these associations does not trigger an alert (audits are separate from the call's audit
history (use the button on the Duplicate Editor or right mouse button to view the history
of changes.

@ Aszsociate Call: 15L-0398-52541 TEST HE

Select by: } | Associate: [5L-0398-525841 TEST
& ey D) Dt with 15L-0198:50939 TEST

WBP-0598-21323 0 WOIS Ba  wWOULD LIKE TO DISCUSS LOCAL USE ;I

SaM-0598-20750 O WOIS Ba Error of '"MOCOMPGM' routine

15L-0438-52213 u] MHOIS Ba terst

CTH-0498-70530 0O MOIS BA Local MOIS List does not show Priority

1SL-0398-52541 0  NOIS BA  TEST

WBP-0198-22016 0 0 MISC Ba WO PACKAGE FOR POMSAINABLE TO INSTALL NETWORE.

CO5-0295-40988 R MNOIS Ba Subzcript eror causing alerts not to process in local OIS

COS-0293-40952 R MNOIS  BA R equest for MOIS module

i[SL-] i) H L] £

ISL-0 13 R MHOIS Ba terst

15L-0138-50055 R MHOIS Ba terst

15L-1097-5000M R NOIS BA  MOISWINDOWS TEST

MCM-0295-50243 R LB Ba Bad DD for &4, wref in B9 -

u]: | Cancel |

The primary call can be edited with the "Edit Primary Call" action on the Edit menu. If
you are only dealing with a problem — not all reports of that problem — the primary call
becomes a common place to follow progress.

8 Vista in use by Bob Andrews (FORUM) [_ O[]
File  Edit Format Took QOptions  Help
D@ @ s B EIECTe

Calip 2epley Orly T 5| t v|pl==4d [ L
CHY-12344  Newt Cal BA | I5L039852541 TEST
WLAT034- - poio s Call B& 1 T5L-0396-52541 TEST =
I5L-0934-51 = B&
vy Iy Module: NOIZAL.0 Ftatus: OPE
CHy-n7941 Y Toolbar o Location: CIOFO-SALT LAEE CITY Status (Ref):
FHM-034- ¥ Displaw Toolbar BA Contact: SMITH,LED Priority: ROU
CHY-DE344 » Status Bar BA Phome: 801-583-5800 First Edited: Mar—
LR — ialist: ANDREWS,EOE Last Edited: Mar
CHY-05341 :

GRI-0584-Brres— st

CLCEMETT o Status History/Audits

GRJOSS460042 C  EDR Cortacts A

AUG-1155-31457  F FM MotificatiansdLists i -
ASH-O538-31741 0O NOIS \orkload | _’l_l
WEBP-0592-21323 O NOIS 0 ; Cal

SAM-IBSE-20750 0 MOIS e i

ISL-0498-52213 O NOIS Personal Fields Frimary Call

X hih TUBU N‘ EbL'”k se-51785 TEST -
[WEP-0198-22016 O MISC BA, Module: HOIS/1.0 Status: CLC
C05-0293-40988 R NOIS B Location: CIOFO-SALT LAKE CITY Status (Ref):
C05-0233-40952 R NOIS Ba. Contact: SMITH,LED Priority: MIEZ
15L-0198-50933 R NDIS BA Phone: 201-583-5800 First Edited: Oct
|5L-0198-50056 R MOIS Ba Specialist: ANDREWUS, BOB Last Edited: Dec
I5L-0138-50055 5} NOIS BA Description:

15L-1097-50001 R NOIS BA e =
MCM-023560243 R LAB es x| |4l | _»I_I
Hide other infarmation |Deta\\ed \134 of 142 2

Three fields (primary call, duplicate to, and duplicate history) can be used in searches and
displays. The primary call is displayed on the detailed format. If the call has a different
primary call than itself, it can be viewed using the Primary Call button, or from the
View/Other Information menu.
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Duplicate Editor

13

The easiest way to see the relationship between duplicates is to use the Duplicate Editor

under the Edit menu. You can use the buttons on the right side of the form or the right

mouse button to make changes in associating calls.

® Duplicate Editor

Fearmange duplicate call: by dragging and dropping on aszociated calls.
Llge the buttons or <right click> for other actions.

HE

- BYM-1096-12603 KICKS ME OFF 5YSTEM WHEN ENTERING NOIS
- 15L-1096-51789 TEST
ISL-0296-52120 TESTING
ISL-0197-50653 TEST AGAIN
ISL-1097-51330 testing
ISL-1197-51278 test
ISL-0198-50055 test
I5L-0138-50056 test
I5L-0138-50933 TEST

- 15L-0398-52541 TEST
- DAY-1096-41136 LISTS - PUBLIC
- HON-1096-60542 WAITING

=l
Wigw All |
iews Primary Only |

I Wigw Call
|
Wiews History |

LI I&ke Briman: |

1 AZH-0E5E52-321741 HAWING TROUELE WITH ALERTS
Module: NOIS/1.0 Status: OPEN
Location: ASHEVILLE, NC Status (Ref):
Contact: MOORE,EBONNIE Priority: ROUTINE
Phone: 700 275-576% First Edited: May Z0, 1952@
Specialist: ANDREWS EOE Last Edited: May Z1, 19923
Description:

Hi! I'm setting up WNOIS to work locally, and am having trouble getting th
1]

ﬂ Agsociate |

1c:
1z:

e W
3

Save atid Erit | SavEe | Hestare | Exit |

Drag and drop a call onto another call to make changes. The call being dragged will

associate to the call it is dropped on. Changes are only made when saved. Experiment to

see how calls are affected by changes. Ex. which call becomes the primary call, how

subordinate calls are changed, etc.
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Other Stuff

What's This? Help on Main Form

Select What's This? on main form to get context sensitive help similar to using the
question mark button in the upper right corner of secondary forms.

New Help
Online help has been updated

List Selection by Category
Filter for common and owned lists.

Personal Fields on Text Finder
Personal short text, long text, and note are searchable with Text Finder.

Select Account

Parameter to start up shortcut and select the account to sign into. (include ASK in the
shortcut parameter)

Bugs fixed
lots of stuff

Things not fixed
lots of stuff
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