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1. Introduction 

1.1. Purpose 

The Pharmacy Product System-National (PPS-N) is a web-based application that allows select 

members of the Department of Veterans Affairs (VA) Pharmacy Benefits Management (PBM) 

Services to create and revise pharmacy drug information. 

The purpose of this user guide is to provide a general overview of the PPS-N application as well 

as more detailed working information. The guide also provides reference material and task-based 

instructions for performing the various tasks within PPS-N. 

1.2. Overview 

The Veteranôs Health Administration (VHA) is undertaking a Pharmacy Reengineering (PRE) 

initiative. The objective of the PRE project is to facilitate the improvement of pharmacy 

operations, customer service, and patient safety for the VHA. The PRE project will help address 

the identified goals and vision for the VHA Pharmacy System. 

The goal for the overall PRE project is a seamless and integrated nationally supported system 

that is an integral part of the new VA service-oriented architecture (SOA) environment. To meet 

this goal, the PRE project will enhance pharmacy data exchange, as well as clinical 

documentation capabilities, in a truly integrated fashion to improve operating efficiency and 

patient safety. Additionally, it will provide a flexible technical environment to adjust to future 

business conditions and to meet patient needs in the clinical environment. Achieving this goal 

will enable resolution of current pharmacy issues, improve patient safety, and facilitate long-term 

process stability. 

The PRE project has been broken down in multiple projects. Previous phases of PRE have 

concentrated on order checks, Medication Order Check Healthcare Application (MOCHA), 

automated updates, Data Update (DATUP), and customizing the First Databank (FDB) data used 

in order check. The PPS-N and the PPS-N Migration projects provide two distinct capabilities 

that are included in the same application. However, the focus of this User Guide is on the PPS-N 

application. 

1.2.1. Background 

The Pharmacy Product System (PPS) is intended to improve the VAôs current formulary 

processes. The current VA National Formulary consists of items such as medications and 

supplies that have been identified by VA organizations for inclusion. The status change of all 

items with regard to the VA National Formulary is governed by a process that is already in place. 

Upon approval, the item status is changed in the VA National Formulary, and updates are issued 

to the local drug files via software patches. 

PPS is envisioned as two distinct processes. The first process covers PPS at the National level 

(called PPS-N). The PPS-N environment provides for the ability to manage pharmacy-specific 

data across the enterprise, ensuring that all facilities are using the same base data for their 

operations. The second process encompasses PPS processes at the Local level (called PPS-L). 



 

Pharmacy Product System (PPS)-N v4.0.1 

User Guide 2 May 2025 

The PPS-L application environment will provide services that enact business logic for the daily 

operations of pharmacy users at the VAôs medical centers and clinics. 

The focus of the current PPS software development efforts and this User Guide is on the PPS-N 

system. The PPS-N application is used to manage the VA National Formulary. 

1.3. PPS-N Advantage 

The PPS-N application allows national VA personnel to easily, quickly, and safely manage the 

VA National Formulary that determines the products, such as medications and supplies that are 

to be purchased and used by the VA hospital system. The key capabilities are listed below. 

With PPS-N, users can: 

¶ Manage the National VA Formulary items. This ability includes being able to request 

the addition and update of items, and then approve these requests 

¶ Synchronize the National and Local versions of the VA Formulary Items 

PPS-N enables an interface with a third-party Commercial-Off-The-Shelf (COTS) drug data 

source. With this interface, users can: 

¶ Manage additions and changes made in the COTS drug data source, including 

synchronization of this data with the PPS-N Enterprise Product List (EPL) 

¶ Search for data within the COTS drug data source 

¶ Manage the mapping of VA concepts to COTS concepts 

¶ Perform reports on items added by the COTS drug data source 

With PPS-N, users are able to: 

¶ Perform simple and advanced searches for item data contained within PPS-N 

¶ Report on the item data contained within PPS-N 

¶ Retrieve pricing information from the Federal Supply Schedule (FSS) system, and 

then to display this information to the PPS-N users 

¶ Retrieve Standard Medication Route information from the VA Enterprise 

Terminology Services (VETS), and then to manage this data within PPS-N 

1.4. Security Roles 

The PPS-N application is accessible only by users signed directly into the VA network, or by 

users signed into the VA network via the remote client. User authentication into the VA network 

is a precondition of PPS-N application access. To log into the PPS-N application, users will use 

Single Sign-On integration (SSOi).  

1.4.1. Identity Management 

PPS-N uses the assignment of roles to grant access to the system. Users will log onto the system 

using SSOi and the roles are assigned under the PPS-N Manage Applications User Roles Tab.  
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1.4.1.1.1. National Viewer (PSS_PPSN_VIEWER) 

This role is designed for a user who needs access to PPS-N to view drugs and their attributes. 

This user can: 

¶ Search for and view drug details but cannot modify drugs nor add new drugs to the 

system 

¶ Use advanced search and create personal search template 

¶ Search the COTS drug information database, presently First Databank (FDB) 

¶ Submit a change request for a drug 

¶ View all the data screens in PPS-N (not migration) 

¶ View and create reports 

This role is the default role assigned to all users when Veterans Health Information Systems and 

Technology Architecture (VistA) access is granted. 

1.4.1.1.2. National Second Approver (PSS_PPSN_ 
SECOND_APPROVER) 

This role includes all the functionality of a National Viewer. This role allows a user to: 

¶ Provide a second approval on items that are in the Pending second approval state 

¶ Search for all requests, and select and view any request 

¶ Approve or disapprove requests that the National Managers marked as available for 

second approval. The Request Status column includes the status Pending Second 

Approval. 

This role is assigned on the User Roles tab. 

1.4.1.1.3. National Manager (PSS_PPSN_ MANAGER) 

This role controls the normal processing of drug items. This role includes all the functionality of 

the National Second Approver. In addition, users assigned this role can: 

¶ Add, edit, and approve all items such as products and National Drug Code (NDCs), the 

National Council for Pharmacy Drug Programs (NCPDPs) 

¶ Add, edit, and approve new domains such as generic names, ingredients, and so forth 

¶ Search for new items in FDB and add them to PPS-N 

¶ Add, edit, and save partially modified items 

¶ Control sending update files to VistA  

This role is assigned on the User Roles tab. 

1.4.1.1.4. 2nd National Manager (PSS_PPSN_ MANAGER) 

This role controls the normal processing of drug items. This role includes all the functionality of 

the National Second Approver and a National Manager. In addition, users assigned this role can: 
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¶ Add, edit, and approve all items such as products and NDCs, the National Council for 

Pharmacy Drug Programs (NCPDPs) 

¶ Add, edit, and approve new domains such as generic names, ingredients, and so forth 

¶ Search for new items in FDB and add them to PPS-N 

¶ Add, edit, and save partially modified items 

¶ Approve or disapprove requests that the National Managers marked as available for 

second approval. (The Request Status column includes the status Pending Second 

Approval.) 

This role is not shown on the User Roles tab. Role access is derived by granting permissions for 

both the National Second Approver and National Manager roles to the user. 

1.4.1.1.5. National Supervisor (PSS_PPSN_ SUPERVISOR) 

This role includes all of the permissions of a National Manager. In addition, the role provides 

users with the ability to: 

¶ Configure the auto-update processes from Standards and Terminology Service (STS) and 

FSS or to manually start the processes 

¶ Create system-level advanced search templates and delete templates 

¶ Delete partially saved items that other users have created 

The Manage Application tab appears only for users with this role assigned. This role is assigned 

on the User Roles tab. 

1.4.1.1.6. National Migrator User (PPS_PPSN_MIGRATOR) 

This role includes all the permissions of the National Viewer. In addition, this role provides users 

with the ability to perform all migration tasks. 

The Migration tab appears only for users with this role assigned. This role is assigned on the 

User Roles tab. 

1.5. Application Interaction Flow 

The figure below provides a high-level interaction flow diagram for the PPS-N system. The 

circles within the PPS-N oval represent the major capabilities provided by the application. The 

squares with inclusive circles represent the main external applications with which PPS-N 

interacts. Additional details on the process flows for each of the PPS-N capabilities can be found 

in the System Design Document (SDD). 
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Figure 1: PPS-N Interaction Flow 

The table below provides amplifying information for the interaction flow presented above. 

 

Table 1: Interaction Flow Descriptions 

Name ID Description External Interface Name 

sFTP Server 2 Transmit the NDF files to VistA , the interface mechanism between 

VistA and PPS-N 

Delete line to Manage Item 

Managed Item 3 This service handles validation and 

create, read, update, and delete 

(CRUD) operations with the PPS-N data 

entities. 

N/A 
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Name ID Description External Interface Name 

PPS-N EPL 

Database 
4 This database is used to persist all 

entities and information needed by the 

PPS-N application. 

N/A 

Search 5 This service handles all simple and 
advanced search functionality for the 

PPS-N application. 

N/A 

Print 

Template 
6 This service handles CRUD operations 

for the print template entity, which is 
used to persist advanced search criteria 

and result columns. 

N/A 

VETS 7 This service is used to send web service 
requests to the VETS system for the 

Standard Med Route data that it 

contains. 

Web services, which is the interface 
mechanism between VETS and PPS-

N. 

Retrieve 

Standard Med 

Route Data 

8 This process (not developed as part of 

PPS-N) is invoked by the PPS-N 

applicationôs VETS service to request 

Standard Med Route data. 

Web services, which allows external 

systems (such as PPS-N) to request 

data contained in the VETS data 

store. 

Drug 

Reference 
9 This service interfaces with the COTS 

drug information database (also located 

within PPS-N). 

N/A 

FSS 10 This service is used to send JDBC 

queries to the FSS system for the 

pricing data contained in its database 

tables. 

JDBC, which is the interface 

mechanism between FSS and PPS-N. 

Retrieve 

Pricing Data 
11 This process (not developed as part of 

PPS-N) is invoked by the PPS-N 
applicationôs FSS service to request 

pricing data. 

JDBC, which allows external systems 

(such as PPS-N) to query for data 

contained in the FSS database. 

Request 12 This service implements the item 

request management functionality for 

the PPS-N application. 

N/A 

Reports 13 This service is used to manage reports. N/A 

NDF 1 The VistA National Drug File Module TBD 

PDM 14 The VistA Pharmacy Data Management 

Module 
TBD 

VUID 

Assignment 
23 Interface to VETS for the assignment of 

VA Unique Identifiers(VUIDs) 
TBD 

FDB 24 FDB is the COTS Drug Information 

database being utilized 
JDBC (via FDB45_DIF APIs) 

PPS-N 

Update File 
26 File containing Product updates sFTP Server 
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1.6. Login Page 

The purpose of this page is to provide an authorized user access to the system. Each individual 

will access the system using Single Sign On (SSOi).  

See Security Roles and Identity Management for more information on roles and permissions. 

To Log In:  

1. Open Microsoft Edge or Chrome. 

2. In the Address Bar, enter the Universal Resource Locator (URL) provided to you by the 

VA. The login page opens. 

3. The user will log-in using single sign on.  

 

Figure 2: Login Page 

2. Home Page Tab 

2.1. Home Page Tab 

The Home tab is the first page you see after logging in to PPS-N. You can use the User 

Preferences option to change the default login page to the Search page. 
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Figure 3: Home Page Tab 

2.1.1. Top of the Page 

All PPS-N pages share a common header, main navigation bar, and information bar. 

2.1.1.1. Header 

¶ The left side of the header includes the standard VA logo, application abbreviation, and 

application name. 

¶ The right side shows the username, the Logout link, and below, the userôs assigned role, 

and location. 

2.1.1.2. Navigation Bar 

The main navigation bar includes primary tabs: Home, Manage PPS, Rematch, Reports, COTS 

Services, User Preferences, and Help. Click a tab to open secondary tabs or pages. Additional 

tabs can display based on permissions: Manage Application, Migration Tab. 

 

Figure 4: Navigation Bar 

¶ Image First Row: This row is the primary menu. Click a tab to open a secondary menu or 

a page. 

¶ Image Second Row: This row is the secondary menu. In this example, it's the secondary 

menu for Manage PPS. Click a secondary tab to open a page. 
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¶ Image Third Row: This row contains breadcrumbs, which shows selections you've made 

to arrive at the current page. After you have several links displaying, you can click a link 

in the breadcrumbs to return to an earlier page. 

2.1.1.3. Information Bar 

¶ The left side of the bar includes breadcrumbs (on the left side), which shows selections 

you've made to arrive at the current page. Click a link in the breadcrumbs to return to an 

earlier page. 

¶ The right side includes a link to context-sensitive help (Page Help) for the displayed 

application page. 

¶ The right side also includes a Provide Feedback link, which generates an e-mail that you 

can use to contact PBM staff. 

2.1.2. Body of Page 

The body of the Home page displays the content described below. 

2.1.2.1. Left Side 

¶ A PBM Office optional image and message 

The image and message can be edited; see Edit Home Page tab for more information. 

¶ The Saved Work in Progress link 

Click the link to open the Save Work in Progress tab. 

¶ The Saved Work in Progress table 

Click a link in the Comment column of the table to open the Edit Drug Information page 

and continue working. 

2.1.2.2. Right Side 

¶ A link to the Perform Simple Search page 

¶ The application status message when appropriate 

For example, to perform maintenance tasks, a system administrator might turn off 

communication with the NDFMS server. When this event occurs, the system posts a 

status message below the Perform Simple Search link. 

2.1.3. Bottom of Page 

The bottom of the page displays the following elements: 

¶ A few helpful links 

¶ The application version information (below the helpful links) 

3. Manage PPS Tab 
This tab allows you to perform most of the drug management functions. The tab includes the 

following secondary tabs: 

¶ Enter/Edit Item Tab ï Use this option to search for, edit, and create new drug related 

entries. 

¶ Requests Tab ï Use this option to review and approve drug-related entries. 
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¶ Save Work in Progress Tab ï Use this option to retrieve work that was saved for later 

completion. 

¶ PPS Data Elements Tab ï Use this option to search for, edit, and create new domains. 

¶ PPS Data Requests Tab ï Use this option to review and approve domains. 

Manage Update Files ï Use this option to create an Update File. This tab is only visible 

to a user with the role of National Manager and National Migrator. 

3.1. Enter Edit Tab 

The Enter/Edit Items tab allows you to search the system for drug information. After result items 

display, you can select an item to review or edit. In addition, you can create new items. 

Complete a search. 

¶ Perform Simple Search 

¶ Perform Advanced Search 

After you have search results, complete any of these tasks: 

¶ View Search Results 

¶ Export Search Results 

¶ Edit Product 

¶ Edit Orderable Item 

¶ Edit NDC 

¶ Add New Items 

 

 

Figure 5: Enter/Edit Items Page 

3.1.1. Perform Simple Search 

This search allows you to search for any item within PPS. You select an item type (Product, 

Orderable Item, or NDC) and apply filters to narrow the list of results. 

To Search: 

1. Click the Enter / Edit Items tab to display the search page. 

2. In Search for, enter text. See Field for more information. 

3. In Item Type, select a type from the drop-down list: Product, Orderable Item, or NDC. 

See Select Search Field for more information. 

4. In Search Field, select a field from the drop-down list. See Field for more information. 

5. For Product, in Strength, enter strength. 

6. For Orderable Item, in Dosage Form, enter a form. 
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7. Select filters to further restrict search results. Select options from lists: Category, Sub-

Category, Item Status, and New Item Request. For all filter types, you can choose any 

combination of items, including multiple choices in each filter type. 

8. Click the Search button. The system displays results in a table list below. 

After you have search results, complete any of these tasks: 

¶ View Search Results 

¶ Export Search Results 

¶ Edit Product 

¶ Edit Orderable Item 

¶ Edit NDC 

¶ Add New Items 

¶ Perform Advanced Search 

3.1.1.1. Text in Search for Field 

Enter a string of text in the required Search For field. The text string can include the following 

wildcards. 

¶ _ (underscore for any single character) 

¶ % (percent for any number of characters) 

In addition, you can select one of the following options to further restrict search results. 

¶ Contains -Select this option to return search results where the search string appears 

anywhere in the searchable fields. 

¶ Begins With -Select this option to return search results where the search string appears at 

the beginning of the searchable fields. 

¶ Is Exactly -Select this option to return search results where the search string matches 

exactly the searchable field. 

3.1.2. Select Search Field 

Selections appearing in the Search field drop-down list depend upon the selected Item Type. For 

example, if you select NDC as the item type, the drop-down list shows searchable NDC fields. 

The actual searchable fields for each item type are shown in the list below. 

3.1.2.1. Item Types and Search Fields 

Product 

When you accept the default of Product, the system includes an additional Strength field. Enter 

strength in this field to restrict the search base on strength. 

The following search fields are available: All Fields; VA Product Name; VA Print Name; 

Generic Name; VA Product ID; VA Drug Class; Active Ingredient; Synonym Name; Copay 

Tier; Formulary Designator. 
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Orderable Item 

When you select Orderable Items, the system opens an additional Dosage Form field. Enter a 

dosage form in this field to restrict the search based on the dosage form. 

The following search fields are available: All Fields; PPS Office of Information (OI) Name; OI 

Synonym, Formulary Designator. 

NDC 

The following search fields are available: All Fields; NDC; UPC/UPN; Trade Name. 

3.1.3. View Search Results 

After you Perform a Simple Search, search results appear in a table list below the search filters. 

The table list columns vary, depending on the selected item type and search field you selected for 

the search. 
 

 
 

Figure 6: Simple Search Results 

For example, in the figure above, search results are specific to Product searches based on VA 

Product Name. Selecting a different option in the Item Type and Search Field results in different 

drug information being displayed in the table. Likewise, if you enter different Search Field data, 

different columns of information appear in results. 

On this page, you can: 

¶ Click links in the results to display additional information. For example, in the figure 

above, the VA Product Name and PPS OI Name columns include links you can click. 

¶ Click the check box beside one or more entries in the results and Export Search Results. 

¶ Click the check box beside one or more entries in the results, click the Edit Item  button, 

and edit a Product, Orderable Item, or NDC. You can edit multiple items at a time.  

¶ Click the Create New (Item) (from blank) link to display a template that you can use to 

create a new Product, Orderable Item, or NDC. 

3.1.4. Export Search Results 

Below the search results table, you can select an option to export the search results in either 

CSV, Excel, or XML format. 

Export Bar  
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Figure 7: Export Bar 

To Export:  

1. In the Select column of the table list, click the check box to add a check mark beside each 

result that you want to include in the export. 

2. Below the table, click a format check box (CSV, Excel, or XML ) in the export results. 

3. Use the buttons in the resulting dialog box to open or save the results. 

Results 

Based on your selections, results appear as comma separated value (CSV) or as values in an 

Excel spreadsheet. 

3.1.5. Edit Product 

This page allows you to view, modify, approve, or reject existing or newly created product items. 

To Edit:  

1. In a search results list, click a link in the VA Product Name column. The system opens 

the National Data tab. 

2. Click the Show All Tabs link to display additional tabs. The system opens the additional 

tabs and changes the link to Hide All Tabs. 

3. Update data on tabs as necessary. For more information on an individual tab, see Product-

Related Edit Tabs list below. 

4. Click the Submit button. The system opens the Modification Summary for Product page. 

5. Review changes. 

6. If you need to make corrections, click the Cancel button to return to the previous page. 

Otherwise, complete the summary page. 

7. In PSR Name, enter the name of the Pharmacy Product System Second Reviewer. 

8. In Reason, enter a reason for the change. 

9. In Accept Change, click the check box to add or remove a check mark to include or 

exclude the change. 

10. Click the Accept Changes button. A confirmation message appears: Your changes have 

been committed. 

11. Click the OK  button to acknowledge the message. The system displays the Request Tab. 
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Product-Related Edit Tabs 

National Data Tab 

Drug Data Tab 

Quick Actions Tab 

CMOP Mark / Unmark 

Enter / Edit Dosages 

Print PMI 

Print Warning Labels 

Coding System 

Application Data Tab 

Controlled Substance 

Drug Accountability 

Inpatient - Unit Dose 

IV  

Non-VA Med 

Outpatient 

Surgery 

Ward Stock 

Dispense Data Tab 

Administration Data Tab 

NDCs Tab 

History Tab 

A - Z Tab 

Example of Edit Item in A-

Z Tab 

Edit Copay Tier A - Z Tab 

Multi -

Edit_for_Copay_Tiers.htm 

 

Figure 8: Show All Tabs Link 

  

 

Figure 9: All Tab Links Shown 

When the user edits a product and makes a change, the Modification Summary page displays 

when you hit the submit button.  

 

Figure 10: Modification Summary for Edit Product Page 

3.1.6. Edit Orderable Item 

This page allows you to view, modify, approve, or reject existing or newly created orderable 

items. 
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To Edit:  

1. In the search results list, click a link in the PPS OI Name column. The system opens the 

Details tab. 

2. Update data on tabs as necessary. For more information on an individual tab, see the 

Orderable-Item-Related Edit Tabs list below. 

3. Click the Submit button. The system opens the Modification Summary for Orderable 

Item page. 

4. Review changes. 

5. If you need to make corrections, click the Cancel button to return to the previous page. 

Otherwise, complete the summary page. 

6. In Reason, enter a reason for the change. 

7. In Accept Change, click the check box to add or remove a check mark to include or 

exclude the change. 

8. Click the Accept Changes button. A confirmation message appears: Your changes have 

been committed. 

9. Click the OK  button to acknowledge the message. The system displays the Request Tab. 

Orderable-Item-Related Edit Tabs 

Details Tab Labs & Vitals Tab History Tab 

Safety Tab Products Tab A - Z Tab 

 

Figure 11: Modification Summary for Orderable Item Page 

3.1.7. Edit NDC 

This page allows you to view, modify, approve, or reject existing or newly created NDC items. 

To Edit:  

1. In the search results list, click a link in the NDC column. The system opens the Main tab. 

2. Update data on tabs as necessary. For more information on an individual tab, see the 

NDC-Related Edit Tabs list below. 

3. Click the Submit button. The system opens the Modification Summary for NDC page. 

4. Review changes. 

5. If you need to make corrections, click the Cancel button to return to the previous page. 

Otherwise, complete the summary page. 

6. In Reason, enter a reason for the change. 

7. In Accept Change, click the check box to add or remove a check mark to include or 

exclude the change. 

8. Click the Accept Changes button. A confirmation message appears: Your changes have 

been committed. 
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9. Click the OK  button to acknowledge the message. The system displays the Request Tab. 

NDC-Related Edit Tabs 

Main Tab Price Tab History Tab A - Z Tab 

 

Figure 12: Modification Summary for NDC Page 

3.1.8. Copy NDCs to New Product 

To Copy: 

1. In a product search results list, click the link in the VA Product Name column of the 

product with the NDCs you want to copy. The system opens the National Data tab. 

2. Click the Show All Tabs link to display additional tabs. The system opens the additional 

tabs. 

3. Click the NDC tab. The system displays a table with the NDCs associated with the 

product. 

4. In the Select column, click the check box beside one or more NDCs in the table. Or click 

the Select All button below to select all NDCs in the table. 

5. Click the Copy NDCs to New Product button. The system displays the Add New 

National Product page. 

To Add New National Product: 

1. Make appropriate changes on the page. See Product for more information. 

2. Click the Submit button. The system displays a Confirmation page. 

3. Review the information on the Confirmation page, and then click the Accept Changes to 

Product & Edit NDCs button. The system displays the Add New NDC page. 

4. Make appropriate changes on the page, and then click the Submit button. The system 

displays a Confirmation page. 

5. Review the information on the Confirmation page, and then click the Save NDC button. 

If you selected more than one NDC, the system displays the next NDC you selected in 

the Add New NDC page. 

6. Repeat steps 4 and 5 for each additional NDC. 

7. On the final NDC Confirmation page, click the Save Final NDC button. A confirmation 

message appears: Your changes have been committed. 

8. Click the OK  button to acknowledge the message. 

3.1.9. Remove Product from Orderable Item 

Completing these steps removes product(s) from an orderable item; however, the product is not 

deleted. 
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To Remove Product: 

1. In an Orderable Item search results list, click the link in the PPS OI Name column of the 

Orderable Item with the product you want to remove. 

2. Click the Products tab. The system displays a table with the products associated with the 

Orderable Item. 

3. In the Select column, click the check box beside one or more products in the table. Or 

click the Select All button below to select all products in the table. 

4. Click the Move Products button. The system displays the Enter/Edit Items tab. 

5. Use the Enter/Edit Items tab to search for the same orderable item again and confirm the 

removal. 

To Confirm:  

1. In Search For, enter search text. 

2. In Item Type, select Orderable Item from the drop-down list. 

3. In Search Field, select a field from the drop-down list: PPS OI Name, OI Synonym, and 

All  Fields. 

4. In Dosage Form, enter a form. 

5. Select filters in the filter fields: Category, Sub-Category, Item Status, and New Item 

Request. 

6. Click the Search button. The system displays results in a table list. 

7. In the PPS OI Name column, select a link for the orderable item from which you 

removed product(s). 

8. Click the Products tab. The system displays a table with the products associated with the 

Orderable Item. 

9. Verify that the product(s) has been removed. 

3.1.10. Remove NDCs from Product 

Completing these steps removes NDC(s) from a product; however, the NDC is not deleted. 

To Remove: 

1. In a product search results list, click the link in the VA Product Name column of the 

product with the NDCs you want to remove. The system opens the National Data tab. 

2. Click the Show All Tabs link to display additional tabs. The system opens the additional 

tabs. 

3. Click the NDC tab. The system displays a table with the NDCs associated with the 

product. 

4. In the Select column, click the check box beside one or more NDCs in the table. Or click 

the Select All button below to select all NDCs in the table. 

5. Click the Move NDCs button. The system displays the Enter/Edit Items tab. 

6. Use the Enter/Edit Items tab to search for the same product again and confirm the 

removal. 

To Confirm:  

1. In Search For, enter search text. 

2. In Item Type, select Product from the drop-down list. 

3. In Search Field, select a field from the drop-down list. 
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4. In Strength, enter strength. 

5. Select filters in the filter fields: Category, Sub-Category, Item Status, and New Item 

Request. 

6. Click the Search button. The system displays results in a table list. 

7. In the VA Product Name column, select a link for the product from which you removed 

NDC(s). 

8. Click the NDC tab. The system displays a table with the NDCs associated with the 

product. 

9. Verify that the NDC(s) has been removed. 

After performing the search for an item type (Product, Orderable Item, or NDC), you might 

determine that the appropriate drug does not exist in PPS-N and needs to be created. You can: 

¶ Use an existing item as a template 

¶ Use a blank template to create a new item 

3.1.10.1. Use Existing to Create New 

When you review an existing item, you can click a link at the bottom of the page to create a new 

item, using the currently selected item as a template. 

To Create: 

1. Display an item type (Product, Orderable Item, or NDC). Click the Create New [item 

type] (from existing) link at the bottom of the page. The form for the existing item 

opens. 

2. Update item-related fields and click the Submit button to save the new item. 

See the following sections for detailed information on completing item-related fields: 

¶ Add Product 

¶ Add Orderable Item 

¶ Add NDC 

 

Figure 13: Create New from Existing Link 

3.1.10.2. Use Template to Create New 

If you cannot find an item closely related to the item for which you are searching, you can create 

a new item, using a blank template. The blank template includes only a few pre-populated fields. 

To Create: 

1. At the bottom of the Search Results page, click the Create New [item type] (from 

blank) link. The new template opens. 

2. Complete item-related fields and click the Submit button to save the new item. 
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See the following sections for detailed information on completing item-related fields: 

¶ Add Product 

¶ Add Orderable Item 

¶ Add NDC 

Figure 14: Create New from Blank Link 

 
 

3.1.11. Add Product 

Whether you used a blank template or an existing product as a template, the system starts the 

Add New National Product wizard. The wizard contains a number of areas organized into field 

sets, that is, sections that are logical groupings. The field sets include: 

¶ Define VA Product 

¶ Define VA Drug Classes 

¶ Define Schedule and Handling 

¶ Define Copay Tier 

¶ Define Miscellaneous 

Each of these field sets contain fields that you might or might not complete. Fields with a red 

asterisk are required fields that you must complete. 

The template header consists of a few empty fields just below the title Add New National 

Product. As you complete the template, the system updates these view-only fields. 
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Figure 15: New Product Template - Define VA Product 

Field List Header 

Fields with a red asterisk are required fields that you must complete. 

Product 

The view-only name of the Product. This field is completed when you click the Generate 

Name Fields Below button to complete product-related data fields. 

Category 

The view-only Category for the product: Compound; Investigational; Medication; 

Supply. This field is completed when you Select a Parent for the product. 

PPS OI Name 

The Pharmacy Product System Orderable Item Name for the product and the parent of the 

product. This field is completed when you Select a Parent for the product. 

Field List Define the VA Product 

Active Ingredient Table 

Click the Add New Row button to add a new row of enabled fields to the Active 

Ingredient table. 

Ingredient Name 

Select an Ingredient Name from the drop-down list. 

If you don't find the ingredient name you need, click . The system opens the Add 

Ingredient Name page that you can use to add the ingredient. 
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Drug Unit  

Select a Drug Unit from the drop-down list. 

If you don't find the unit you need, click . The system opens the Add Drug Unit Name 

page that you can use to add the ingredient. 

Remove 

Click the Remove button to remove the active ingredient from the table. 

Generic Name *  

Select a Generic Name from the drop-down list. 

If you don't find the name you need, click . The system opens the Add Generic Name 

page that you can use to add the name. 

Generate Name Fields Below Button 

Click this button to complete fields below automatically. To use this shortcut, you must 

have already, selected a parent, added active ingredients, and selected a generic name. 

VA Product Name *  

Enter the VA Product Name. 

VA Print Name * 

Enter the VA Print Name. 

National Formulary Name *  

Enter the National Formulary Name. 

Product Strength  

Enter the Product Strength. 

Product Unit 

Select a Product Unit from the drop-down list. 

If you don't find the unit you need, click . The system opens the Add Drug Unit Name 

page that you can use to add the ingredient. 

VA Dispense Unit *  

Select a VA Dispense Unit from the drop-down list. 

If you don't find the unit you need, click . The system opens the Add Dispense Unit 

Name page that you can use to add the ingredient. 

To Define VA Product: 

1. In the header, click the Select OI button to select a parent for the new product. 

2. In Active Ingredient, click the Add New Row button to add active ingredients. 

3. For product, add product-related data. 

4. Define VA Drug Classes. 
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To Select a Parent: 

1. Click the Select OI button. The Orderable Item Search page opens. 

2. In Search For, enter search text. 

3. In Dosage Form, enter a dosage form. 

4. In Item Status, click one or more statuses. 

5. In New Item Request, click one or more states. 

6. Click the Search button. The system displays results in a list below. 

7. Locate the orderable item you want to add as the parent to the new product you are 

creating. 

8. Click the link in the PPS OI Name column. The system re-displays the template with 

completed fields based on the parent you selected. 

9. Notice that the header includes the parent name and category, and the system updated the 

button name to Change OI. 

10. Add Active Ingredients. 

 

Figure 16: Select Parent Page 

Field List Select Parent Page 

Create 

Click the add icon to open the Add New Orderable Item template. See Add Orderable 

Item for more information on completing this task. 

PPS OI Name 

Click the link in this column to select the orderable item as the parent of the new product 

you are adding. 

OI Type 
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The view-only Orderable Item Type. 

Dosage Form 

The view-only Dosage Form. 

OI Synonym 

The view-only Orderable Item Synonym. 

New Item Request 

The view-only state of the New Item Request: Approved, Pending, or Rejected. 

Item Status 

The view-only status of the Item Status: Active or Inactive. 

Cat 

The view-only Category: Compound; Investigational; Medication; Supply. 

Products 

The view-only number of Products associated with the PPS OI Name. 

Buttons and Links 

Search 

Update search fields and click this button again to continue searching for a parent. 

Cancel 

Click this button discard changes and return to the previous page. 

CSV or Excel or XML  

Click the CSV or Excel or XML link to export search results. 

To Add Active Ingredients: 

1. Click the Add New Row button to add the new row to the Active Ingredient table. 

2. In Ingredient Name, select a name from the drop-down list. Or click the add icon to 

add an ingredient. See Add Ingredient Name for more information. 

3. In Strength, enter strength. 

4. In Drug Unit , select a drug unit from the drop-down list. Or click the add icon to add a 

drug unit name. See Add Drug Unit Name for more information. 

5. Click the Add New Row button to add additional rows if you need to add additional 

active ingredients. 

6. Click the Remove button beside any ingredients you want to remove from the list. 

7. Add Product-Related Data. 

To Complete Fields Automatically: 

If you want to use the Generate Name Fields Below button to complete fields automatically, 

you must: 
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¶ Select a parent so that the field PPS OI Name is complete in the header. 

¶ Add active Ingredients. 

¶ Enter a Generic Name. 

Otherwise, you can use the field list to add product-related data. 

To Add Product-Related Data: 

1. Select a generic name from the drop-down list. 

2. Click the Generate Name Fields Below button to have the system complete fields 

automatically based on the active ingredient(s) and generic name. 

3. Define VA Drug Classes. 

To Define VA Drug Classes: 

1. Click the Add New Row button to add a new drug class line to the table. 

2. Select a VA drug class from the drop-down list. 

3. Repeat steps 1ï2 if you need to add additional drug classes. 

4. Click the Primary  check box beside the primary class. 

5. Define Schedule and Handling. 

 

Figure 17: New Product Template - Define VA Drug Classes 

Field List Define VA Drug Classes 

Add New Row Button 

Click the Add New Row button to add a new row of enabled fields to the VA Drug Class 

table. 

VA Drug Class 

Select a VA Drug Class from the drop-down list. 

If you don't find the class you need, click . The system opens the Add VA Drug Class 

page that you can use to add the class.  

Primary  

Click the check box beside the class that is primary to add a check mark to the box. 

Remove Button 

Click the Remove button to remove the drug class from the table. 

To Define Schedule and Handling: 

1. Complete this field set using the field list below. 
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2. Define Copay Tier. 

 

Figure 18: New Product Template - Define Schedule and Handling 

Field List Define Schedule and Handling 

Fields with a red asterisk are required fields that you must complete. 

CS Federal Schedule *  

Select a Controlled Substance Federal Schedule from the drop-down list. When you make 

a selection in this field, the system completes the DEA Schedule field. 

Single/Multi Source 

Select a source from the drop-down list: M - Multi Source; S - Single Source; B -Both; N 

- Neither. 

GCNSEQNO 

Enter a Generic Code Number Sequence Number that represents a generic formulation, 

specific non generic ingredient(s), drug strength, dose form, and route of administration. 

Sub-Category Box 

Click one or more of the check boxes to indicate a Sub-Category for the product: 

Chemotherapy; Herbal; OTC; Veterinary. 

DEA Schedule *  

This field is automatically completed when you select a CS Federal Schedule. You can 

select another option from the drop-down list: 0 - Unscheduled; 1 - Schedule 1 Item; 2 - 

Schedule 2 Item; 3 - Schedule 3 Item; 4 - Schedule 4 Item; 5 - Schedule 5 Item; 6 - 

Legend Item; 9 - Over the Counter. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  

NCPDP Dispense Unit *  

This field defaults to EA-EACH. Select a National Council for Prescription Drug 

Programs (NCPDP) Dispense Unit from the drop-down list. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  
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NCPDP Quantity Multiplier  *  

This field defaults to 1. Enter a National Council for Prescription Drug Programs 

Quantity Multiplier. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  

Special Handling 

Click the Add New Row button add a new row to the Special Handling table. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  

Special Handling 

Select a Special Handling option from the drop-down list. See Add Special Handling 

Code for more information on the source of this list. 

Remove Button 

Click the Remove button beside a special handling code to remove it from the table. 

To Define Miscellaneous: 

1. Use the field list below to complete the miscellaneous fields. 

2. Submit Product-Related Data. 

 

Figure 19: New Product Template - Define Miscellaneous 

Field List Define Miscellaneous 

National Formulary Indicator  

Click the check box to add a check mark to turn on the National Formulary Indicator. 

Formulary Designator 

Click the drop-down menu to select the pre-defined formulary designator or click  to 

open text box to enter a different formulary designator and description.  

CMOP Dispense (National) 

Click the check box to add a check mark to turn on the Consolidated Mail Outpatient 

Pharmacy Dispense indicator. 
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Override DF Check Exclusion 

Click the check box to add a check mark to turn on the Override Drug File Check 

Exclusion indicator. 

Exclude DDI Check 

Click the check box to add a check mark to turn on the exclude Drug-Drug Interaction 

Check indicator. 

FDA Med Guide 

Enter the name of the Food and Drug Administration Medication Guide. 

Auto-Create Possible Dosage 

Click the check box to add a check mark to turn on the Auto-Create Possible Dosage 

indicator. 

Possible Dosages To Create 

Select a Possible Dosage To Create option from the drop-down list. 

Product Package 

Select a Product Package from the drop-down list. 

To Submit Product-Related Data: 

1. After completing all field sets, click the Submit button. The system audits the page and 

displays the Confirmation page. 

2. Review the information on the confirmation page. Any warning messages appear at the 

top of the Confirmation page. Warnings are for informational purposes only, meaning 

that the data in the page has been saved to the system. 

3. If you need to make changes, click the Return button to return to the previous page and 

make changes. 

4. Click the Submit button. The system audits the page and displays the Confirmation page 

again. 

Complete any of these actions: 

¶ Click the Accept Changes button to save the item to the database. The system saves the 

item and re-displays the Search Results page. 

¶ Click the Add More Details button to save the item to the database. The system saves 

the item and opens the Edit tabs where you can add additional information about this 

item. 

¶ Click the Accept Changes to Product & Create Blank NDC button save the item to the 

database. The system saves the item and opens a blank child template that you can use to 

create a child using this item as its parent. 
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3.1.12. Add Orderable Item 

Whether you used a blank template or an existing product as a template, the system starts the 

Add New Orderable Item wizard. The wizard contains a set of fields that defines the uniqueness 

of the orderable item. 

The template header consists of a few empty fields just below the title Add New Orderable Item. 

As you complete the template, the system updates these view-only fields. Header fields include 

PPS OI Name; New Item Request (Status). 

To Add New Orderable Item: 

1. Complete fields using the field list below. 

2. Click the Submit button to have the system audit the page and display the confirmation 

page. Any warning messages appear at the top of the confirmation screen. Warnings are 

for informational purposes only, meaning that the data in the page has been saved to the 

system. 

3. If you need to make changes, click the Return button to return to the previous page and 

make changes. 

4. Click the Submit button to have the system audit the page and display the Confirmation 

page again. 

Complete any of these actions: 

¶ Click the Accept Changes button. The system saves the orderable item to the database 

and opens the Search Results page. 

¶ Click the Add More Details button. The system saves the orderable item to the database 

and opens the Edit tabs (Details, Safety, Labs & Vitals, Product, History, and AïZ) 

where you can add additional information about this orderable item. 

¶ Click the Accept Changes to Product & Create New Product (from blank) button. 

The system saves the orderable item to the database and opens a blank child template that 

you can use to create a child using this orderable item as its parent. 
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Figure 20: New Orderable Item Template 

Field List Header 

The system completes header fields. 

PPS OI Name 

The view-only name of the orderable item 

New Item Request 

The view-only status of the request 

Field List OI Uniqueness Fields 

Fields with a red asterisk are required fields that you must complete. 

OI Type 

The view-only Orderable Item Type; for example, National 

Generic Name 

Select a Generic Name from the drop-down list. Click the add icon to add a new 

generic name. See Add Generic Name for more information. 

Dosage Form *  

Select a Dosage Form from the drop-down list. Click the add icon to add a new dosage 

form. See Add Dosage Form Name for more information. 

Generate OI Names Button 

Click this button to generate entries for the remaining fields automatically. 

VistA Orderable Item Name *  
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Enter a VistA Orderable Item Name. 

PPS OI Name * 

Enter a Pharmacy Product System Orderable Item Name. 

National Formulary Indicator  

Click this check box to add a check mark for orderable items that have a national 

formulary. 

Formulary Designator 

Select the Formulary Designator from the drop-down list. Click the add icon to add a 

new formulary designator.  

Note: After the National Formulary Indicator and Formulary Designator fields are 

entered, that these two fields are independent of each other.  

Standard Medication Route 

Select a Standard Medication Route from the drop-down list. See Edit Standard Med 

Route Name for more information on entries in this list. 

Category Box * 

Click the check box beside the appropriate Category Box: Compound; Investigational; 

Medication; Supply. 

Sub-Category Box 

Click one or more of the check boxes to indicate a Sub-Category for the orderable item: 

Chemotherapy; Herbal; OTC; Veterinary. 

3.1.13. Add NDC 

Whether you used a blank template or an existing product as a template, the system starts the 

Add New NDC wizard. The wizard contains a number of areas organized into field sets, that is, 

sections that are logical groupings. The field sets include: 

¶ NDC Information 

¶ Pill Information 

The template header consists of a few empty fields just below the title Add New NDC. As you 

complete the template, the system updates these view-only fields. Header fields include: NDC; 

Request Status; Product; Generic Name. 

To Add NDC: 

1. Click the Select Product button. The system opens the Product Search page. 

2. Search for and select a product as the parent for the NDC. The system re-displays the 

template with completed fields based on the parent you selected. 

3. Complete fields for NDC and Pill Information using the field lists below. 

4. Click the Submit button. The system displays the Confirmation page. Any warning 

messages appear at the top of the confirmation screen. Warnings are for informational 

purposes only, meaning that the data in the page has been saved to the system. 
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5. If you need to make changes, click the Return button to return to the previous page and 

make changes. 

6. Click the Submit button to have the system audit the page and display the Confirmation 

page again. 

Complete any of these actions: 

¶ Click the Accept Changes button. The system saves the NDC to the database and opens 

the Search Results page. 

¶ Click the Add More Details button. The system saves the NDC to the database and 

opens the Edit tabs (Main, Price, History, and AïZ) where you can add additional 

information about this NDC. 

 

Figure 21: New NDC Template 

Field List Header 

The system completes header fields. 

NDC 

The view-only National Drug Code 

Request Status 

The view-only status of the request 

Product 

The view-only name of the parent Product 

Generic Name 



 

Pharmacy Product System (PPS)-N v4.0.1 

User Guide 32 May 2025 

The view-only Generic Name for the drug 

Select Product 

Click this button to open Product Search page, which you can use to search for and select 

a parent for the NDC. 

Field List NDC Information  

Fields with a red asterisk are required fields that you must complete. 

NDC * 

Enter a National Drug Code. 

UPC/UPN 

Enter a Universal Product Code or Universal Product Number. 

Trade Name * 

Enter a Trade Name. 

Order Unit  

Select an Order Unit from the drop-down list. Click the add icon to add a new order 

unit. See Add Order Unit Abbreviation for more information. 

Package Type * 

Select a Package Type from the drop-down list. Click the add icon to add a new 

package type. See Add Package Type Name for more information. 

Package Size * 

Enter a Package Size. 

Manufacturer  * 

Select a Manufacturer name from the drop-down list. Click the add icon to add a new 

manufacturer name. See Add Manufacturer Name for more information. 

OTX/RX Indicator  * 

Select a type from the drop-down list: Over the Counter (OTX) or Prescription (Rx). 

Single/Multi Source 

Select a source from the drop-down list: M - Multi Source; S - Single Source; B -Both; N 

- Neither. 

Sub-Category Box 

Click one or more of the check boxes to indicate a Sub-Category for the NDC: 

Chemotherapy; Herbal; OTC; Veterinary. 
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Field List Pill Information  

Product Number 

Enter a Product Number. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  

Scored 

Select a fraction that the drug can be scored by from the drop-down list: 0.25, 0.33, and 

0.5. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  

Color 

No longer supported in FDB version 4.5. 

Shape 

No longer supported in FDB version 4.5. 

Imprint  

Enter the Primary imprint for the drug. 

Imprint 2  

Enter the Secondary imprint for the drug. 

NDC Item Inactivation Date 

Enter an Inactivation Date using the format DD-Mon-YYYY.  

Product from Light  

Click this check box if the NDC should be protected from light. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  

Refrigeration 

Select an option for the drug from the drop-down list: Do Not Refrigerate; Refrigerate. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes 

the icon . The lock is a toggle, which can be clicked to lock or unlock the field.  
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Image 

The uploaded Image of the NDC. Click the Click to view larger image link to open a 

larger image of the label. 

3.1.14. Advanced Search 

This function allows you to search using customized and multiple search criteria. 

To Search: 

1. Click the Enter/Edit Items tab. The system opens the Simple Search page. 

2. Click the Advanced Search link. The Advanced Search page opens. 
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Complete any of these actions: 

¶ Retrieve Saved Search Template 

¶ Complete an Advanced Search 

 

Figure 22: Advanced Search Link 

 

Figure 23: Advanced Search Page 
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Figure 24: Advanced Search Product Drop Down Menu 
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Figure 25: Advanced Search Orderable Item Drop Down Menu 

 

3.1.15. Retrieve Saved Search Template 

If a personal or national search template has been added to the system, you can complete your 

search using the save search template. 

To Retrieve Saved Search Template: 

1. On the Advance Search page, click the Retrieve Search Templates button. The system 

opens the Search Templates page and displays the available search templates in a table. 

2. To open a template and perform the search, click the hyper linked template name in 

Change Search Results Template the Template Name column. The system opens the 

template. 

3. Click the Search button. The system displays results in a table list below. 

After you have search results, complete any of these tasks: 

¶ View Search Results 

¶ Export Search Results 

¶ Edit Product 

¶ Edit Orderable Item 

¶ Edit NDC 

¶ Add New Items 

¶ Save Search Template (if this search is one that you will do repeatedly) 

¶ Change Search Results Template 
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Figure 26: Search Template Page 

Field List Template Page 

Select 

Click this check box to add a check mark beside a template and use a button below to 

complete a task. For example, click the Remove button to delete the template. 

Template Name 

Click the hyper linked Template Name to open the search results template. When adding 

a template, be sure to use a descriptive name that enables you to find the template again 

easily. 

(Default) displays after the template name when the template has been selected as the 

default. The default template displays automatically when you open the Advanced Search 

page. 

Access Level 

This view-only field describes the type of template. 

¶ Personal Template - A user-created template, which is available only to the user who 

created the template. 

¶ National System Template - A supervisor-created template, which is available to all 

users. 

Notes 

This view-only field show notes that further describe the template. 

Buttons 

Remove 

Click the check box beside a template in the Select column, and then click the Remove 

button to remove a personal template. 

Set As Default 

Click the check box beside a template in the Select column, and then click the Set as 

Default button. The system adds (Default) to the template name and opens the template 
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automatically when you open the Advanced Search page. You are able to make changes 

after the default template opens. 

Remove as Default 

Click the check box beside the default template in the Select column, and then click the 

Remove as Default button. The system disables the automatic display of the default 

template. The Advance Search page opens. This action does not delete the template. 

3.1.16. Complete Advanced Search 

If you do not have a saved search template, you can perform an advanced search. If the search is 

one that you will do repeatedly, you can save the search as a template. 

To Complete a Search: 

1. On the Advance Search page, select an Item Type from the drop-down list: Product, 

Orderable Item, or NDC. 

2. Select filters to further restrict search results. Select options from lists: Category, Sub-

Category, Item Status, and New Item Request. 

3. Select search parameters. Make selections in the Item-Type-based fields displaying 

below the filters. 

4. Click the Search button. They system displays the search results in a table below. 

If the system returns too many results, add parameters to refine the search. 

1. Click the Add button. The system adds a set of parameter fields. 

2. Select AND or OR from the drop-down list at the end of the first set of parameter fields. 

3. Set the additional search parameters in the second set of parameter fields. 

4. Click the Search button. The system displays the search results in a table below. 

After you have search results, complete any of these tasks: 

¶ View Search Results 

¶ Export Search Results 

¶ Edit Product 

¶ Edit Orderable Item 

¶ Edit NDC 

¶ Add New Items 

¶ Save Search Template (if this search is one that you will do repeatedly) 

¶ Change Search Results Template 
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Figure 27: Advanced Search Page 

3.1.17. Save Search Template 

Look for additional buttons and fields at the bottom of the results page. You can use the buttons 

and fields to save the advanced search as a search template. 

¶ Users with the role of Supervisor can save National Templates.  

¶ Users with other roles can save Personal Templates. 

To Save: 

1. In Save As, enter a name for the search template. Be descriptive. 

2. In Notes, enter additional text related to the template. 

3. In Save At, select a template type from the drop-down list: Personal Template or 

National Template. To save a National Template, you must have the PPS-N Supervisor 

role assigned to you. 

4. Click the Save Template button to save the template or click the Set As Default button 

to save the template and set it as the default template to open when you select the 

Advanced Search link. 

5. In addition, you can click the Change Search Results Template to pick the columns you 

want to display in the search results table. 

 

Figure 28: Save Search Template Buttons and Fields 

3.1.18. Change Search Results Template 

You can pick the columns you want to display in the search results table for the associated search 

template. 
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To Pick Columns: 

1. On the Save Search Template page, click the Change Search Results Template button. 

The system opens the Manage Print Templates page. 

2. To add fields to the results template, select an entry in the Available Fields list, and click 

the Right move button to move the entry to the Selected Fields list. 

 
3. To remove fields from the results template, select an entry in the Selected Fields list, and 

click the Left  move button to move the entry to the Available Fields list. 

 
4. To reposition columns in the Selected Field list, select the item in the Selected Fields list, 

and click the Up or Down button to move the item up or down in the list. 

5. Click the Submit button. The system updates the results template with changes. 

6. Be sure to note that changes to the Print Template associated with the Search Template 

are not permanently saved until the Search Template is saved. 

 

Figure 29: Change Search Results Template Page 

3.1.19. Requests Tab 

After a new item, such as a Product, has been created and saved to the database, its approval 

state is Pending, indicating that it needs to be reviewed and approved. This status also applies 

when you make item modifications to an existing item and that change requires review and 

approval. These items are now considered approval requests and are made available to users with 

appropriate permissions to approve such requests. 
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3.1.19.1. Search Requests 

To Search for Pending Requests: 

1. Select the Requests tab. The system displays a page with various filters that you can use 

when you perform a search for pending requests. See Request Type Filters for more 

information. 

2. Click a check box beside one or more filters. 

3. Click the Search button. The system displays a table below with the requests that match 

the filter(s). If the system returns no results, select filters again and click the Search 

button. 

After you have search results, complete any of these tasks: 

¶ Approve Request 

¶ Reject Modification Request 

¶ Place Request Under Review 

¶ Place Request in Pending State 

To complete requests tasks, you must have the appropriate role assigned. See Identity 

Management for more information.  

 

Figure 30: Pending Requests Results Page 

Request Type Filters 

All Requests 

This filter is the default check box selection, and it displays all requests that are pending 

action. If you want to apply other filters, click this check box to remove the check mark.  

Pending Action 

Choose this filter to display those pending requests with a Request Type of Addition and 

a Request Status of Pending Approval.  

Pending 2nd Approval Addition  

Choose this filter to display those pending requests with a Request Type of Addition and 

a Request Status of Pending Second Approval. 
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Pending Modification 

Choose this filter to display those pending requests with a Request Type of Modification 

and a Request Status of Pending Approval. 

Pending 2nd Approval Modification  

Choose this filter to display those pending requests with a Request Type of Modification 

(an existing item was changed) and a Request Status of Pending Second Approval. 

Under Review 

Choose this filter to display those requests that were placed Under Review.  

Marked for PSR 

Choose this filter to display those requests that were marked for PSR (PPS Second 

Reviewer). 

Change Request 

Choose this filter to display those requests that were marked as a Change Request. 

Not Last Reviewer 

Choose this filter to display those requests for which you were not the last reviewer, 

meaning you can approve any of those that are displayed.  

3.1.19.2. Approve Request 

Approve Request: 

1. In the Name/NDC column of the Pending Request Results page, click a link to display a 

request. The system opens an edit page that includes additional tab(s) and buttons. 

2. Review the information. Be sure to notice the additional tabs that display. In addition, 

you can click the Show All Tabs link to open all tabs. 

3. In the Action column, select Approved. 

4. In Comment, add comments as necessary. 

5. Click the Accept Actions button. The system opens the Confirmation page. 

6. In New Comments, enter any comments you may have. 

7. In PSR Name, enter the name of the Pharmacy Product System Second Reviewer. 

8. Click the Accept Actions button. The system updates the status. 

Status Update 

¶ If the request has no second review fields, the system sets the status to Approved. 

¶ If the add request includes any second review fields, the system sets the status to 

Pending so that the item can be reviewed by a second reviewer.  
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Figure 31: Product Pending Modification Tab 

The page can have multiple entries in the table. You can select different actions in the Action 

drop-down list for each entry on the page. When you click the Accept Actions button, the 

system cycles through each action.  

Field List Product Addition Request Confirmation Page 

Action 

Select a state from the drop-down list: Approved, Rejected, Pending. 

Field Name 

The view-only name of the field where the change was made. 

Current Value 

The view-only original value of the field. 

Requested Value 

The view-only modified value of the field. 

Reason 

The view-only reason that the change is being submitted. 

Request to Modify Field Values 

If the box is checked, the field can be edited. 

If the box is unchecked, the field is view-only. 

This field is completed by a local manager, and it will not be useful until PPS-L is 

released. 

Request to Make Field Editable 

If the box is checked, the request is to enable the field so that it can be edited. 

If the box is unchecked, the request is to disable the field so that it cannot be edited. 

This field is completed by a local manager, and it will not be useful until PPS-L is 

released. 
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Requested By 

The view-only role name of the user who made the request. 

Requires Second Approval 

This field is checked if a change to this row requires a second review of the change. 

Reviewed By 

The view-only role name of the user who reviewed the request. 

Comments 

Enter additional information as necessary. 

 
 

Figure 32: Product Addition Request Confirmation Page 

To Reject Request: 

1. In the Name/NDC column of the Pending Request Results page, click a link to display a 

request. The system opens an edit page that includes additional tab(s) and buttons. 

2. Review the information. 

3. Click the Reject Product button. The system opens the rejection details page. 

4. In Request Rejection Reason, select a reason from the drop-down list. 

5. In Rejection Reason Comment, enter a reason. 

6. In Enter any optional comments here, enter any comments you may have. 

7. Click the Submit button. The system updates the database. 

To Reject a Few Entries in a Request: 

1. In the Name column on the Pending Request Results page, click a link to display a 

request. The system opens an edit page with several entries and includes additional tab(s) 

and buttons. 

2. Review the information. 

3. In the Action column, select Reject from the drop-down list beside the entries you want 

to reject. 

4. Click the Accept Actions button. The system opens a rejection details page. 

5. In Request Rejection Reason, select a reason from the drop-down list. 

6. In Rejection Reason Comment, enter a reason. 

7. In Enter any optional comments here, enter any comments you may have. 



 

Pharmacy Product System (PPS)-N v4.0.1 

User Guide 46 May 2025 

8. Click the Submit button. The system updates the database. 
 

 

Figure 33: Product Rejection Detail Page 

To Place Request Under Review: 

1. In the Name/NDC column of the Pending Request Results page, click a link to display a 

request. The system opens an edit page that includes additional tab(s) and buttons. 

2. Click the Under Review button to take no action at this time other than to place the item 

in the Under Review status. You can return to the Requests tab later and use the Under 

Review filter to locate the item. 

To Place Request in Pending State: 

1. In the Name/NDC column of the Pending Request Results page, click a link to display a 

request. The system opens an edit page that includes additional tab(s) and buttons. 

2. In the Action column, select Pending to leave the request in the pending state. 

3. In Comments, add a comment if necessary. 

4. Click the Accept Actions button. The system updates the status to Pending. 

3.2. Saved Work in Progress Tab 

When you are modifying an item, you can be interrupted and need to save your work by clicking 

the Saved Work in Progress button during various processes. Later, you can use this tab to 

retrieve saved work in progress. 

In addition, the system automatically saves work in progress upon system time-out. The system 

adds the name AUTO-LOGOUT AUTO-SAVE and includes a date-time stamp for the work in 

progress. 

Saved work in progress appears in two locations in the system and can be retrieved from either 

location. 

¶ The body of the Home page 

¶ The Saved Work in Progress tab 
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To Save Work: 

1. On a page with a Save Work in Progress button, click the button. The system opens a 

comments page. 

2. In the comment field, enter a comment to reference your work in progress. Be 

descriptive. 

3. Click the Submit button. The system adds an entry to the Saved Work in Progress table. 

No changes are made to the item in the database and no request is generated. 

 

Figure 34: Saved Work in Progress Comment Page 

To Retrieve Work: 

1. Click the Saved Work in Progress tab. The system opens the tab. 

2. To open a work in progress item, click the link In the Comment Column. The system 

opens the appropriate edit page, and you can continue to make more changes. 

To Delete Work: 

1. To delete a few items, click the check box beside one or more items in the Select column, 

and then click the Delete button. 

2. To delete all items, click the Select All button, and then click the Delete button. 
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Figure 35: Saved Work in Progress Tab 

3.3. PPS Data Elements Tab 

Rather than enter text for every data field in PPS-N, the system includes a number of drop-down 

lists that make it easier for users to select the appropriate entry while ensuring consistency from 

user to user and drug to drug. These drop-down lists involve what PPS-N terms drug domains, 

which are lists of related data elements. These drug domains are available in the PPS Data 

Elements tab. 

Data elements that are added or edited have a status of Pending and must be approved, edited, or 

rejected. See PPS Data Requests Tab for more information. 

3.3.1. Search for Domains 

This page allows you to search for domains in the system. The results table provides a link for 

editing the returned items. In addition, the page includes an Open Blank Template link that you 

can use to add a new item. 

To Search: 

1. Select the PPS Data Elements tab. The system opens the PPS Search Domains page. 

2. In Search Field, select a domain from the drop-down list. You can manage multiple 

domain lists within PPS-N. The Search Field drop-down list shows the types of domains 

that can be viewed and edited. Of note, Standard Med Route Name items are view-only; 

you cannot edit them. 

3. In For, enter search criteria text. For example, enter amino. 

4. Make selections in the following filter list: Item Status and New Item Request. 

5. Click the Search button. The system displays results in a table list below. 

After you have search results, complete any of these tasks: 

¶ View and Edit Domain Fields 

¶ Delete Domain 

¶ Inactivate Domain 

¶ Handle Domain Item Modification Errors 

¶ Create New Domain Items 
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Figure 36: PPS Data Elements Search Field 

 

 

Figure 37: PPS Data Elements Search Results 

3.3.2. View and Edit Domain Fields 

To View and Edit Domain Fields: 

1. In the Search for Domains results page, click the item link in the Name column. The 

system displays the AïZ tab, which lists all the related data fields with current values. 

2. To edit a data field, click the link in the Field Name column. The system displays a pop-

up window with current values for that field. The system displays a pop-up window with 

current values for that field. See the List of Domains below for links to pages that provide 

field details for each domain item. 

3. In the pop-up window, make changes in the editable value fields, and then click the Save 

Changes button. The system closes the pop-up window and updates the Current Value 

for the field in the AïZ tab. 
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4. Continue making and saving changes as necessary. 

5. After you are finished making changes to fields, click the Submit button on the AïZ tab. 

The system displays a Confirmation page that includes a table with a summary of the 

changes you made. 

6. Review the changes in the table. 

7. If the changes are correct, click the Accept Changes button to save changes to the 

database. The status of the item is Pending, and it must be approved, edited, or rejected. 

See PPS Data Requests for more information. 

8. If the changes need to be undone or edited, click the Cancel button. The system displays 

the AïZ tab, where you can continue making changes. 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

List of Domains 

Edit Drug Class Edit Generic Name 

Edit Dispense Unit Name Edit Ingredient Name 

Edit Dosage Form Name Edit Manufacturer Name 

Edit Dose Unit Name Edit Order Unit Abbreviation 

Edit Drug Text Name Edit Package Type Name 

Edit Drug Unit Name Edit Special Handling Code 

Edit Formulary Designator Edit Standard Med Route Name 

Edit Copay Tier   

To Delete Domain: 

1. In the Search for Domains results page, click the item link in the Name column. The 

system displays the AïZ tab, which lists all the related data fields with current values. 

2. Click the Delete button below the current value table. The system deletes the domain. 

You cannot delete a domain that has already been synchronized with the National Drug File. 

To Inactive Domain: 

1. In the Search for Domains results page, click the item link in the Name column. The 

system displays the AïZ tab, which lists all the related data fields with current values. 

2. Click the Inactivate button below the current value table. The system updates the domain 

status to Inactive with the current date. 

3. If you need the change the inactivation date, click the Inactivation Date link. The system 

opens a pop-up. 

4. Enter a date, and then click the Save Changes button. The system closes the pop-up and 

updates the inactivation date. 

5. Click the Submit button. The system displays the modification summary. 

6. If the changes are correct, click the Accept Changes button to save changes to the 

database. The status of the item is Pending, and it must be approved, edited, or rejected. 

See PPS Data Requests for more information. 
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7. If the changes need to be undone or edited, click the Cancel button. The system displays 

the AïZ tab, where you can continue making changes. 

3.3.3. Handle Domain Item Modification Errors 

When the PPS Domain Confirmation page display, it can display with an error message that 

prevents the modification. For example, if you attempted to inactivate a Dosage Form that has 

other orderable items dependent on it, the system displays the following error: 

The system is unable to inactivate this Dosage Form because 10 Orderable Items(s) 

including ACETAMINOPHEN-N TAB depend on it being active. 

Click Cancel to cancel the modification. Before the domain item can be inactivated, you must 

revise the affected items. In the case of the example, you would edit the 10 Orderable Items(s) 

that include ACETAMINOPHEN-N TAB. 

3.3.4. Create New Domain Item 

If the system does not return the domain item you are searching for, you can create a new 

domain item using a template. Each of the domain templates is different. Some templates are 

short, while others, like the Dosage Form Name template, have many fields. When the page 

appears, complete the relevant fields, and as a minimum, complete all required fields. 

To Create New Domain Item: 

1. In the Search for Domains results page, click the Open Blank Template link at the 

bottom of the page. The system opens a domain template based on the Search Field 

selection. 

2. Complete the domain template. Click a link in the List of Domains below to see a field 

list for the domain. 

3. Click the Submit button. The system saves the domain item to the database with a 

Pending status, and it must be approved, edited, or rejected. See PPS Data Requests for 

more information. 

List of Domains 
Add Drug Class Add Generic Name 

Add Dispense Unit Name Add Ingredient Name 

Add Dosage Form Name Add Manufacturer Name 

Add Dose Unit Name Add Order Unit Abbreviation 

Add Drug Text Name Add Package Type Name 

Add Drug Unit Name Add Special Handling Code 

Add Formulary Designator   

The additional domain menu option Standard Med Route Name has no add function. Standard 

Medication Routes are added through the STS web services. See the System Data tab for more 

information. 
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3.4. PPS Data Requests Tab 

3.4.1. View Pending Domain Item Requests 

To Search for Requests: 

1. Select the PPS Data Requests tab. The system displays a page with various filters that 

you can use when you perform a search for pending requests. See Request Type Filters 

for more information. 

2. Click a check box beside one or more filters. 

3. Click the Search button. The system displays a table below with the requests that match 

the filter(s). If the system returns no results, select filters again and click the Search 

button. 

After you have search results, complete any of these tasks: 

¶ Approve Addition Request 

¶ Approve Modification Request 

¶ Reject Addition or Modification Request 

¶ Place Request Under Review 

¶ Place Request in Pending State 

¶ Inactivate Request 

To complete requests tasks, you must have the appropriate role assigned. See Identity 

Management for more information.  

 

Figure 38: Pending Domain Item Requests Results Page 

Request Type Filters 

All Requests 

This filter is the default check box selection, and it displays all requests that are pending 

action. If you want to apply other filters, click this check box to remove the check mark.  

Pending Action 

Choose this filter to display those pending requests with a Request Type of Addition and 

a Request Status of Pending Approval.  

Pending 2nd Approval Addition  

Choose this filter to display those pending requests with a Request Type of Addition and 

a Request Status of Pending Second Approval. 
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Pending 2nd Approval Modification  

Choose this filter to display those pending requests with a Request Type of Modification 

(an existing item was changed) and a Request Status of Pending Second Approval. 

Under Review 

Choose this filter to display those requests that were placed Under Review.  

Marked for PSR 

Choose this filter to display those requests that were marked for PSR (PPS Second 

Reviewer). 

Change Request 

Choose this filter to display those requests that were marked as a Change Request. 

Not Last Reviewer 

Choose this filter to display those requests for which you were not the last reviewer, 

meaning you can approve any of those that are displayed.  

3.4.2. Approve Pending Domain Item Addition Request 

To Approve Addition:  

1. In the Name column on the Pending Domain Item Requests Results page, click a link to 

display a request. The system opens a domain item page. 

2. Review the information. Be sure to notice the additional tabs that display. 

3. To edit a data field, click the link in the Field Name column. The system displays a pop-

up window with current values for that field. See the List of Domains below for links to 

pages that provide field details for each domain item. 

4. In the pop-up window, make changes in the editable value fields, and then click the Save 

Changes button. The system closes the pop-up window and updates the Current Value 

for the field in the AïZ tab. 

5. Click the Approve button. The system updates the status. 

Status Update 

¶ If the request has no second review fields, the system sets the status to Approved. 

¶ If the add request includes any second review fields, the system sets the status to Pending 

so that the item can be reviewed by a second reviewer.  
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Figure 39: Domain Item Page 

Reference 

See the following topics for more information on tabs: 
¶ AïZ tab  

¶ History tab  

List of Domains 

Edit Drug Class Edit Generic Name 

Edit Dispense Unit Name Edit Ingredient Name 

Edit Dosage Form Name Edit Manufacturer Name 

Edit Dose Unit Name Edit Order Unit Abbreviation 

Edit Drug Text Name Edit Package Type Name 

Edit Drug Unit Name Edit Special Handling Code 

Edit Formulary Designator Edit Standard Med Route Name 

Edit Copay Tier   

 

To Approve Modification:  

1. In the Name column of the Pending Domain Item Requests page, click the link for a 

request type of Modification. The system opens the Pending Modification Request page 

or the AïZ Tab. 

2. Review the information and make edits as necessary. Be sure to notice the additional tabs 

that display. 

3. In the Action column, select Approved from the drop-down list. 

4. In Comments, add a comment if necessary. 

5. Click the Accept Actions button to save the changes. The system updates the status. 

Status Update 

¶ If the request has no second review fields, the system sets the status to Approved. 

¶ If the add request includes any second review fields, the system sets the status to Pending 

so that the item can be reviewed by a second reviewer.  
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Figure 40: Pending Modification Request Page 

The page can have multiple entries in the table. You can select different actions in the Action 

drop-down list for each entry on the page. When you click the Accept Actions button, the 

system cycles through each action.  

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

To Reject Request: 

1. In the Name column on the Pending Domain Item Requests Results page, click a link to 

display a request. The system opens a domain item page. 

2. Review the information. 

3. Click the Reject button. The system opens a rejection details page. 

4. In Request Rejection Reason, select a reason from the drop-down list. 

5. In Rejection Reason Comment, enter a reason. 

6. In Enter any optional comments here, enter any comments you may have. 

7. Click the Submit button. The system updates the database. 

To Reject a Few Entries in a Request: 

1. In the Name column on the Pending Domain Item Requests Results page, click a link to 

display a request. The system opens an edit page with several entries and includes 

additional tab(s) and buttons. 

2. Review the information. 

3. In the Action column, select Reject from the drop-down list beside the entries you want 

to reject. 

4. Click the Accept Actions button. The system opens a rejection details page. 

5. In Request Rejection Reason, select a reason from the drop-down list. 

6. In Rejection Reason Comment, enter a reason. 

7. In Enter any optional comments here, enter any comments you may have. 

8. Click the Submit button. The system updates the database. 
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Figure 41: Domain Item Rejection Detail Page 

To Place Request Under Review: 

1. In the Name column on the Pending Domain Item Requests Results page, click a link to 

display a request. The system opens a domain item page. 

2. Click the Under Review button to take no action at this time other than to place the item 

in the Under Review status. You can return to the Requests tab later and use the Under 

Review filter to locate the item. 

To Place Request in Pending State: 

1. In the Name column on the Pending Domain Item Requests Results page, click a link to 

display a request. The system opens a domain item page. See Note below. 

2. In the Action column, select Pending to leave the request in the pending state. 

3. In Comments, add a comment if necessary. 

4. Click the Accept Actions button. The system opens a Summary page. 

5. In PSR Name, enter the name of the Pharmacy Product System Second Reviewer. 

6. Click the Accept Actions button. The system updates the status to Pending. 

The page can have multiple entries in the table. You can select different actions in the Action 

drop-down list for each entry on the page. When you click the Accept Actions button, the system 

cycles through each action.  

To Inactivate Request: 

1. In the Name column on the Pending Domain Item Requests Results page, click a link to 

display a request. The system opens a domain item page. 

2. Click the Inactivate button. The system adds the current date as the inactivation date and 

changes the status to Inactive. The system places the inactivation request in a Pending 

status and the inactivation must be approved. 

3.5. Manage Update Files Tab 

Use this tab to transfer and verify any updated files. Using this tab, you can see both the 

successful and unsuccessful PPS/NDF Update Test File statuses in the Manage Update Files 

History section. Updates can be done manually or automatically by scheduled process. 

To use this tab, you must have the role of National Manager or National Supervisor assigned to 

you. 
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To Create Update File Manually: 

1. Run the Preview Update File Report to see a list of what will be included in the update 

file. 

2. Make any edits to PPS-N files as needed. 

3. Click the Create Update File button. The system displays a status message, disables the 

Create Update File button, and starts the update file process. Processing can take several 

minutes. You can complete other tasks while processing is occurring. 

As the system processes an update request, it automatically sends details of changes to the 

Update File to PBM designated PPS-N users and Local VistA users via Microsoft Outlook. See 

Update File messages for more information. 

After the creation process is complete, the file is in a Pending Status. The system opens the 

Pending File box automatically and you can complete any of these tasks: 

¶ Accept or Reject File 

¶ Search for File in History 

 

Figure 42: Manage Update Files Tab 

 

Failure Scenarios  

¶ Scenario 1 - User attempts to create an update file while an update file is in process 

¶ Scenario 2 - The process fails during file creation or transmission to sFTP server 

¶ Scenario 3 - Process fails during approval 
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¶ Scenario 4 - Process fails during rejection 

To Accept or Reject File: 

1. In the Pending File area of the page, select a status from the Action drop-down list: 

Accept or Reject. 

2. In Comments, add any necessary comments. 

3. Click the Submit button. The system updates the file status. For rejected files, the system 

renames the file and moves it to a rejected folder on the FTP server. 

To Search for File in History: 

1. In Beginning Date Range, enter a beginning date using the format mm/dd/yyyy. 

2. In Ending Date Range, enter an ending date using the format mm/dd/yyyy. 

3. In Status, select a status from the drop-down list. 

4. Click the Apply Filters  button. The system updates the list below based on your filter 

criteria. 

5. After you are finished, click the Clear Filters button to restore all entries in the History 

list below. 

Filter fields work independently of each other. Therefore, you can select a status and search 

based on the status alone. 

 

Figure 43: Manage Update Files History Tab 

Field List Pending NDF Update File 

File 

The view-only name of the file. 

Status Change Date 

The view-only date of the change in status 
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Action 

Select an action from the drop-down list for a test file: Approve or Reject. 

Comments 

Enter any comments necessary in reference to the update file. 

Submit Button 

Click this button to submit the action and comments. 

Field List History  

Filter By  

Use these fields to narrow the list of results. 

Beginning Date Range 

Enter a beginning date for a search using the format mm/dd/yyyy 

Ending Date Range 

Enter an ending date for a search using the format mm/dd/yyyy 

Status 

Select a Status from the drop-down list. 

Initiated   

Update processing has started. 

Created  

Processing is complete, and the update file has been created. 

PPS-N/NDF Update Test File Transmitted to the test sFTP  

The update file has been placed in QA test directory. 

Start of National VistA Processing  

The update file installation process has started manually or by scheduled process. 

PPS-N/NDF Update Test File Install Successful  

The update file has been installed in the National Test account. 

PPS-N/NDF Update Test File Approved by PBM 

The update file has been approved on the PPS-N Mange Update Files page. 

PPS-N/NDF Update Test File Rejected by PBM 

The update file has been rejected on the PPS-N Mange Update Files page. 

Transmitted to Production VistA  

The approved update file has been moved to the Production directory. 

NDF Update Process Error in VistA  

The update file cannot be installed in the National Test account. In addition, if the current 

file status is not PPS-N/NDF Update Test File Transmitted to the test sFTP or Start of 

National VistA Processing, PPS-N ignores the status update sent from VistA. 
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NDF Update Process Error in PPS-N  

The update file cannot be transmitted to QA test directory. Or the Approved Update File 

cannot be moved to the approved directory in the FTP Server. 

Apply Filters  

Click this button to narrow the list of results based on a date range and/or status. 

Clear Filters 

Click this button to clear filter fields and restore all entries in the results list. 

Manage Update Files Library 

Numbered Buttons (Files Library) 

The ten most recent files appear in the results list sorted by the year and month they were 

generated. To see older files, use the number buttons above the result list to display older 

Data Update Files in descending order; that is, current to oldest file. You cannot open and 

view the data in the Update File on this tab. As the system processes an update request, it 

automatically sends details of changes to the Update File to PBM designated PPS-N users 

and Local VistA users via Microsoft Outlook. See Update File messages for more 

information. 

Field List Results List 

File 

The view-only name of the File 

Status 

The view-only Status of the file. Statuses can have associated comments, which are 

generated by the system automatically.  

Status Change Date 

The view-only date and time of the status change for the file in the format YYYY-MM-

DD HH:MM:SS.Tenths 

Comments 

The view-only Comments associated with the file. Some statuses generate comments 

automatically.  

Status: NDF Update Process Error in VistA  

Comment: Automatically Rejected: Unable to Install Update File in the Test Account. 

Status: NDF Update Process Error in PPS-N  

Comment: PPS-N/NDF Update Test File Creation Failed. Log a CA ticket. 

Comment: PPS-N/NDF Update Test File Transmission Failed. Log a CA ticket. 

Comment: PPS-N/NDF Update Production File Transmission Failed. Log a CA ticket. 

The system generates messages associated with a successful or unsuccessful file update. 

See Update File messages for more information. 
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3.5.1. Update File Messages 

As the system processes an update request, it automatically sends details of changes to the 

Update File to PBM designated PPS-N users and Local VistA users via Microsoft Outlook. 

When an update starts, the system sends messages to coordinate and ensure that local VistA 

systems are paused until updates are processed so that updates are completely and accurately 

added to local systems consistent with the PPS-N database. In addition, the system pauses the 

following menu options automatically (disable at the start of an update file installation and 

enabled after update file installation is complete): 

¶ Print a PMI Sheet 

¶ Patient Prescription Processing 

¶ Release Medication 

¶ Reprint an Outpatient Rx label 

In addition, a Local VistA user can use the CONF option to add Scheduled Options, Menu 

Options, or Protocols that need to be paused during the update file install. A Local VistA user 

can only add or delete options. The pre-defined menu options noted above cannot be deleted. 

When the system is paused, the system sends the following message to local site users: 

The NDF Update file [File Name & File Size] is ready for Local VistA installation via the 

scheduled or manual process utilized at your site. The following VistA options will be 

placed out of order while the NDF Update file is installed: Print PMI Sheet, Patient 

Prescription Processing, Release Medication, and Reprint an Outpatient Rx label. 

When the update is complete, the system sends the following message to local site users: 

The NDF Data Update file [File Name & File Size] has been installed successfully. All 

VistA options placed out of order are now available. 

3.5.1.1. Unable to Install Update 

When the system is unable to install the update, the system sends the local system Automated 

Data Processing Applications Coordinators (ADPAC), and other designated users a message via 

the current VistA Mailman Message functionality and Outlook so that all relevant stakeholders 

are informed when there are problems with the installation of updates. 

Error condition messages contain the following information about the error (if available): 

¶ .DAT file name being processed 

¶ Error Date/Time 

¶ Global (VistA file being processed when the error occurred) IEN ï (IEN being processed 

when the error occurred) 

¶ Update File Section (.DAT file section being processed when the error occurred) 

¶ Error Message 

¶ Steps to Correct the Error 

Messages are sent in the following instances: 

¶ Unable to Download Update File 
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¶ Missing or Incomplete Data 

¶ National Email Report Issue 

¶ Local Email Report Issue 

¶ Unknown Error 

¶ Restart 

In addition, VistA identifies update file process errors in the PPS-N Update Control File 

(GLOBAL MAP DATA DICTIONARY #57.23). The file will contain the following fields: 

¶ Name 

¶ Directory Path 

¶ Version 

¶ Email Group Name 

¶ Install in Progress ï Flag indicating install is in progress. 

¶ Current Global ï VistA file currently being updated (i.e., 50.416, 50.68) 

¶ Current IEN ï The current IEN being processed 

¶ Current Update File Section ï The section of the .DAT currently being processed (i.e., 

PMIDATA, DATANT, DATAN, MESSAGE) 

¶ DAT file Name ï The name of the .DAT being processed. 

¶ Install Begin Date/Time ï Date/Time the .DAT file processing began 

¶ Restart Date/Time ï Date/Time a restart began. (if restarted) 

¶ Restart Completion Date/Time ï Date/Time restart completed (if restarted) 

¶ Beginning IEN ï initial IEN to install 

¶ Beginning Update File Section ï initial .DAT file section to install 

¶ Error Date/Time ï Date/Time of error 

¶ Global ï Vista file being processed when error occurred 

¶ IEN ï IEN being processed when error occurred 

¶ Update File Section - .DAT file section processing when error occurred 

¶ Error Message ï Descriptive text of the error condition 

¶ File Number ï NDF File Number (50.68, 50.605, etc.) 

¶ Completion Date/Time ï Date/Time update completed 
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3.5.1.1.1. Unable to Download Update File 

VistA processes files in sequential order only. When a site needs to retrieve multiple files and the 

next file to be processed is not retrieved, VistA will be unable to install until the correct file is 

retrieved. In this instance, the site might have been unable to connect to the SFTP Server. The 

system sends the following message: 

Subj: PPSN NDF UPDATE ERROR - PPS_12PRV_14NEW.DAT [#163063] 

07/27/15@11:00 157 lines 

From: NDF_MANAGER In 'IN' basket. Page 1 

----------------------------------------------------------------------------- 

************************************************************************

*  

*** An error occurred during install of the following Update file(s): *** 

************************************************************************

*  

The following file(s) could not be installed: 

Update file Name 

------------------- 

PPS_12PRV_14NEW.DAT 

An error occurred for: 

File: 

IEN: 

Entry Name: 

Update file section: 

Error Message: Unable to download and install the update file. 

How to correct your error: 

1. Validate that the CONF settings are correct. 

2. Validate that the update file name PRV version matches the last installed version in the 

Update Control File (57.23). 

3. Rerun the UPDT option to re-attempt retrieval. 

4. Contact the National Help Desk (self-server CA Ticket) 

3.5.1.1.2. Missing or Incomplete Data 

The system sends a message when it encounters missing or invalid data; for example, an 

assigned drug does not have a drug class in the file. The system sends the following message: 

Subj: PPSN NDF UPDATE ERROR - PPS_12PRV_14NEW.DAT [#163063] 

07/27/15@11:00 157 lines 

From: NDF_MANAGER In 'IN' basket. Page 1 

----------------------------------------------------------------------------- 

************************************************************************

*  

*** An error occurred during install of the following Update file(s): *** 

************************************************************************

*  

The following file(s) could not be installed: 



 

Pharmacy Product System (PPS)-N v4.0.1 

User Guide 64 May 2025 

Update file Name 

------------------- 

PPS_12PRV_14NEW.DAT 

An error occurred for: 

File: 50.68 

IEN: 21210 

Entry Name: WARFARIN NA (GOLDEN STATE) 2.5MG TAB 

Update file section: DATAO 

Error Message: Missing or Incomplete data in the Update file. 

How to correct your error: 

1. Contact the National Help Desk (self-server CA Ticket) 

Further details can be found on the Update Control File (57.23) by selecting the UCF 

option in the National Drug File Menu Inquiry Options. 

3.5.1.1.3. National Email Report Issue 

The system sends a message when it cannot generate the national email reports (Update for NDF 

Report or Updated Interactions and FDA Med Guides Report). In this instance, the processed 

.DAT file does not contain the message section for one or both reports. The system sends the 

following message: 

Subj: PPSN NDF UPDATE ERROR - PPS_12PRV_14NEW.DAT [#163063] 

07/27/15@11:00 157 lines 

From: NDF_MANAGER In 'IN' basket. Page 1 

----------------------------------------------------------------------------- 

************************************************************************

*  

*** An error occurred during install of the following Update file(s): *** 

************************************************************************

*  

The following file(s) were installed but one or messages did not generate: 

Update file Name 

------------------- 

PPS_12PRV_14NEW.DAT 

Error Message: The system was unable to read or create a national report. 

1. UPDATE FOR NDF REPORT or 

2. UPDATED INTERACTIONS AND FDA MED GUIDES REPORT 

How to correct your error: 

1. Contact the National Help Desk (self-server CA Ticket) 

Further details can be found on the Update Control File (57.23) by selecting the UCF 

option in the National Drug File Menu Inquiry Options. 



 

Pharmacy Product System (PPS)-N v4.0.1 

User Guide 65 May 2025 

3.5.1.1.4. Local Email Report Issue 

The system sends a message when it cannot generate local email reports (Interactions and 

Allergies, Drugs Unmatched from NDF, or Local Drugs Rematched to NDF). In this instance, no 

data was received in the .DAT that would populate the report or the report encounters an error 

during generation. The system sends the following message: 

Subj: PPSN NDF UPDATE ERROR - PPS_12PRV_14NEW.DAT [#163063] 

07/27/15@11:00 157 lines 

From: NDF_MANAGER In 'IN' basket. Page 1 

----------------------------------------------------------------------------- 

************************************************************************

*  

*** An error occurred during install of the following Update file(s): *** 

************************************************************************

*  

The following file(s) were installed but one or messages did not generate: 

Update file Name 

------------------- 

PPS_12PRV_14NEW.DAT 

Error Message: The system was unable to create local reports. 

1. INTERACTIONS AND ALLERGIES or 

2. DRUGS UNMATCHED FROM NDF or 

3. LOCAL DRUGS REMATCHED TO NDF 

How to correct your error: 

1. Contact the National Help Desk (self-server CA Ticket) 

Further details can be found on the Update Control File (57.23) by selecting the UCF 

option in the National Drug File Menu Inquiry Options. 

3.5.1.1.5. Unknown Error 

The system sends a message when the system has encountered an unknown error. Error 

conditions might occur that do not fit into one of the above pre-defined error messages. In that 

instance, the system sends the following message: 

Subj: PPSN NDF UPDATE ERROR - PPS_12PRV_14NEW.DAT [#163063] 

07/27/15@11:00 157 lines 

From: NDF_MANAGER In 'IN' basket. Page 1 

----------------------------------------------------------------------------- 

************************************************************************

*  

*** An error occurred during install of the following Update file(s): *** 

************************************************************************

*  

The following file(s) could not be installed: 

Update file Name 

------------------- 

PPS_12PRV_14NEW.DAT 
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An error occurred for: 

File: 

IEN: 

Entry Name: 

Update file section: PMI DATA 50.621 

Error Message: Unknown Error. The update file stopped processing in the above listed 

section. 

How to correct your error: 

1. Contact the National Help Desk (self-server CA Ticket) 

Further details can be found on the Update Control File (57.23) by selecting the UCF 

option in the National Drug File Menu Inquiry Options. 

3.5.1.1.6. Restart 

The system sends a message when a stopped installation is restarted. The message contains 

restart information in addition to the error file details: 

¶ .DAT file name being processed 

¶ Restart IEN 

¶ Restart VistA File 

¶ Restart Date/Time 

¶ Restart Completion Date/Time 

The system sends the following message: 

Subj: PPSN NDF UPDATE RESTART - PPS_12PRV_14NEW.DAT [#163063] 

07/27/15@11:00 157 lines 

From: NDF_MANAGER In 'IN' basket. Page 1 

----------------------------------------------------------------------------- 

************************************************************************

*  

*** An update file stopped processing and was restarted *** 

************************************************************************

*  

The following file Installation was stopped and restarted: 

Update file Name 

------------------- 

PPS_12PRV_14NEW.DAT 

An error occurred for: 

File: 50.68 

IEN: 21210 

Entry Name: WARFARIN NA (GOLDEN STATE) 2.5MG TAB 

Update file section: DATAO 

Restart Information: 

Restart IEN: 21210 

File: 50.68 

Restart Date/Time: 07/27/15@10:30 

Restart Completion Date/Time: 07/27/15@10:59 
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Further details can be found on the Update Control File (57.23) by selecting the UCF 

option in the National Drug File Menu Inquiry Options. 

3.5.2. Failure Scenarios 

3.5.2.1. Introduction  

This document describes the testing of five PPS-N error scenarios that could occur during the 

Update File Process. It includes descriptions of each error scenario, and screen shots that were 

taken when the error scenario was executed. 

3.5.2.2. Failure Scenario 1 ï User Attempts to Create an Update File while an 
Update File is in Process 

In this scenario, a user initiates the Update File Process while the process is already running. 

Typically, when the Update Process is running, the ñCreate Update Fileò button is disabled so 

this wonôt happen. However, it can happen in the following scenario: 

¶ Two users are on the Manage Update File screen at the same time 

¶ User A clicks the Create Update File button 

¶ If User B hasnôt refreshed his screen, the button will still be enabled, allowing him to 

attempt to create another update file. 

Or in this scenario 

¶ The user is on the Manage Update File screen at the moment when the scheduled job 

kicks off. If the user hasnôt refreshed the screen, the Create Update File button will 

still be enabled, allowing him to attempt to create another update file.  

In either case, the system did not allow the creation of an update file while an update file is in 

progress. The user was presented with the following error message: 

 

Figure 44: Failure Scenario 1 - Error Message 

 

3.5.2.3. Failure Scenario 2 ï The Process Fails During File Creation or 
Transmission to sFTP Server 

In this case, the user was presented with the following: 
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Figure 45: Failure Scenario 2 - Process Failure 

The ñCreate Update Fileò button was automatically re-enabled, which eliminates the need for the 

support team to manually manipulate the status of the update file once the problem is corrected. 

At that point, the user can simply create another update file. 

3.5.2.3.1. File was Successfully Created and Transmitted to sFTP 
Server, but the Email Notifications Fail 

In this case, the user was presented with the following: 

 

Figure 46: Failure Scenario 2 - Created & Transmitted, but Email Notification Failed 

Note: This is not an error status. The process moves along as usual, but the user is informed that 

the emails did not go out. 

3.5.2.4. Failure Scenario 3 ï Process Fails during Approval 

This failure occurs while moving the file from the pending directory to the approved directory. In 

this case, the user was presented with the following: 

 

Figure 47: Failure Scenario 3 - Failure Moving Directory 

The ability to approve or reject remained enabled, so the user could try again or log a CA ticket. 
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3.5.2.4.1. File was Successfully Approved and Moved to the 
Approved Directory, but the Email Notifications Fail 

In this case, the user was presented with the following: 

 

Figure 48: Failure Scenario 3 - Approved & Moved, but Email Notification Failed 

Note: This is not an error status. The process moves along as usual, but the user is informed that 

the emails did not go out. 

3.5.2.5. Failure Scenario 4 ï Process Fails during Rejection 

This failure occurs while renaming the file and moving it to the archive directory. 

In this case, the user was presented with the following: 

 

Figure 49: Failure Scenario 4 - Failure Renaming & Moving Directory 

The ability to approve or reject remained enabled, so the user could try again or log a CA ticket. 

3.5.2.5.1. File was Successfully Rejected, Renamed, and Moved to 
the Archived Directory, but the Email Notifications Fail 

In this case, the user was presented with the following: 
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Figure 50: Failure Scenario 4 - Rejected, Renamed, & Moved, but Email Notification Failed 

 

Note: This is not an error status. The process moves along as usual, but the user is informed that 

the emails did not go out. 

3.6. Rematch  

When the user edits a product in PPS-N it causes a potential un-match at the local level due to an 

Inactivation, Proposed Inactivation, or ñOtherò modification such as changing the VA Print 

Name. The PPS system then provides the user the ability to select products as suggestions or 

automatic rematches to replace the edited product.  

The Data NDF update Report will display to the user the products whose edits cause the potential 

un-match along with products that are suggested for rematch, products that will be automatically 

rematched, or an indicator that there are no alternatives. 

From the edit product page, the user can select the Rematch button to navigate to the Rematch 

page. See image below.  

To Access Rematch Page: 

1. Navigate to the Manage PPS page. 

2. Under Enter/Edit Items tab search for an active product and select that product for 

editing.  

3. Change any of the above-listed item attributes that cause an un-match (e.g., changing 

Item Status to Inactive). 

4. Click the Submit button.  

5. The Rematch page displays with possible matches, the user can either mark possible 

matches as suggested or automatic. 

6. The user can then either click Cancel, Skip, or Submit the changes.  

If I click Skip, the current Modification Summary for Product page displays. 

If I click Submit, the Modification Summary for Product page that includes the product(s) I 

selected for rematch displays. 

If I click Cancel, I am able to edit the product again. 

If I click Accept Changes, the confirmation page displays. 

To Define an Automatic Rematch: 

1. In Automatic, click the radio button beside a VA product name that matches the 

unmatched product. 

2. Click the Submit button. The system re-displays the Unmatched Products list and 

updates the Rematch Type to Automatic. 

To Define One or More Suggested Rematch: 

1. In Suggestion, click the radio button beside a VA product(s) name that is a possible 

match to the unmatched product. 
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2. Click the Submit button. The system re-displays the Unmatched Products list and 

updates the Rematch Type to Suggest. 

To Search for Product: 

1. If none of the suggestions is a good match, click the Product Search button. They 

system opens the Associate Product search page. 

2. In Search for, enter text. 

3. In Search Field, select a field from the drop-down list. 

4. In Strength, enter strength. 

5. Click the Search button. The system displays a list of possible matches. 

6. In VA Product Name, click the link of a possible match. The system closes the search 

page and re-displays the Possible Matches with the product you selected added to the list. 

7. To add more products, click the Microsoft Edge or Chrome Back button and click the 

link of another possible match in the VA Product Name. 

8. Complete the match process by selecting Automatic or Suggestion radio button. 

Field List Rematch 

VA Product Name 

The name of the VA product. Click the link to open the Possible Rematches page. 

VA Product ID 

The view-only VA Product Identification 

Rematched VA Product Name 

The view-only name of the Rematched VA product 

Rematched Status 

The view-only Rematched Status: Active or Inactive 

Rematched VA Product ID 

Rematch Type 

The view-only Rematch Type for the product: Suggest or Automatic. 
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Figure 51: Rematch Button 

 

Figure 52: Rematch Page with Possible Matches 

 

Figure 53: Figure: Rematch Modification Screen 
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Figure 54: Proposed Inactivation for Product for Rematch 

4. Reports Tab 

This tab allows you to generate reports. Two types of reports are possible: 

¶ Download Only Reports, which are reports that can only be downloaded based on the 

size of the report. 

¶ Non-Download Reports, which can be run immediately 

The system uses the comma-separated value (.CSV) format and you can view reports using a 

third-party tool such as Microsoft Excel. 

To convert a download only report to display without the delimiters, go to the Control Panel. 

Select Clock, Language and Region, then select Change the date, time, or number format. Click 

the Additional settings button and enter ^ for the List Separator option. 

You can request reports and continue working while the system processes your request. 

On this tab, you can complete any of these tasks: 

¶ Select Report 

¶ Open or Save Report 

4.1. Select Report 

To Select Report: 

1. Click the Reports tab. The system opens the tab. 

2. From the Select a Report drop-down list, select a report type. Depending on the type of 

report you select, additional field may open, and different buttons may appear. 

3. Complete any additional fields. 

4. Click buttons to download the current version of the report or create or run a new version 

of the report. 
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Download Only Reports 

Use these instructions for reports that include (download only) after the report name. 

To Download Current Version: 

1. Click the Get Status button. The system displays the current report status below and 

enables buttons. 

2. Review the status, and if the report is recent enough for your needs and is not running, 

click the Download Current button to download the current version of the report. The 

system opens a dialog at the bottom of the page. 

3. To continue, see Open or Save a Report. 

To Create New Version: 

1. Click the Get Status button. The system displays the current report status below and 

enables buttons. 

2. Click the Generate New button to generate a new report. The system opens a pop-up 

window with a message indicating how long the process will take. 

3. Click the OK  button to start the process. The system generates a new report. While the 

system generates the new report, it disables buttons and shows a status of running. After 

generation is complete, the system re-enables the button. 

4. Click the Download Current button. The system opens a dialog at the bottom of the 

page. 

5. To continue, see Open or Save a Report. 

When you click the Get Status button, the system displays the status (Running, Not Running) 

and indicates when the process was started and completed. 

Run Reports 

Use these instructions for reports that do not include (download only) after the report name. 

To Download Current Version: 

1. Click the Download Current button to download the current version of the report. The 

system opens a dialog at the bottom of the page. 

2. To continue, see Open or Save a Report. 

To Run New Report: 

1. Click the Run Report button to generate a new report below. 

2. Click the Download Current button to download the report. The system opens a dialog. 

3. To continue, see Open or Save Report. 

Available Reports 

See the following topics for more information on report access pages: 

¶ Capture NDF Data (download only) 

¶ Ingredients List (download only) 

¶ Products and Warning Labels (download only) 

¶ Data Update Compliance (download only) 
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¶ VA Drug Classifications 

¶ Products with Exclusion from Drug-Drug Interactions 

¶ Active Products with No Active NDCs 

¶ Active Products with Proposed Inactive Date 

¶ VUID Approvals 

¶ Products with Copay Tier Level Changes (download only) 

¶ FDB Copay Change 

¶ Preview Update File 

 

Figure 55: Reports Tab 

4.2. Open or Save Report 

All report pages include a Download Current button that allows you to open or save the report 

or cancel the request. For reports, the system uses the CSV format, and you can view reports 

using a third-party tool such as Microsoft Excel. 

To Open or Save Current Version of Report: 

1. Click the Download Current button. The system opens a dialog. 

2. Click a button. 

Buttons 

¶ Click the Open button to view the CSV report. 

¶ Click the Save button to save the file. They system displays a Save As dialog. Navigate 

to a location on your system and save the file. 

¶ Click Cancel to cancel the report. 
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Figure 56: Open or Save Report Dialog 

4.3. Types of Reports 

The following types of reports are available: 

¶ Capture NDF Data (download only) 

¶ Ingredients List (download only) 

¶ Products and Warning Labels (download only) 

¶ Data Update Compliance (download only) 

¶ VA Drug Classifications 

¶ Products with Exclusion from Drug-Drug Interactions 

¶ Active Products with No Active NDCs 

¶ Active Products with Proposed Inactive Date 

¶ VUID Approvals 

¶ Products with Copay Tier Level Changes (download only) 

¶ FDB Copay Change 

¶ Preview Update File 

Reports that include the notation (download only) after the name are too large to be viewed 

online and must be downloaded to a file to view. 

4.3.1. Capture NDF Data Report 

The report provides a complete listing of the Active NDCs in PPSNEPL as well as a large 

number of their attributes. 

Buttons 

¶ Click the Get Status button to open the current status of the report and enable buttons.  

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 

¶ Click the Generate New button. The system opens a pop-up window with a message 

indicating how long the process will take. Click the OK  button to start the process. The 

system generates a new report. After generation is complete, click the Download 

Current  button. To continue, see Open or Save a Report. 
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Figure 57: Access Page for Capture NDF Data Report 

4.3.2. Ingredients List Report 

This report provides a complete list of the Active products in PPSNEPL with each of their 

ingredients. 

Buttons 

¶ Click the Get Status button to open the current status of the report and enable buttons.  

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 

¶ Click the Generate New button. The system opens a pop-up window with a message 

indicating how long the process will take. Click the OK  button to start the process. The 

system generates a new report. After generation is complete, click the Download 

Current  button. To continue, see Open or Save a Report. 
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Figure 58: Access Page for Ingredients List Report 

4.3.3. Products and Warning Labels Report 

This report provides a complete list of the Active products in PPS-N with the warning labels for 

each product that is retrieved from the FDB MedKnowledge. 

Buttons 

¶ Click the Get Status button to open the current status of the report and enable buttons.  

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 

¶ Click the Generate New button. The system opens a pop-up window with a message 

indicating how long the process will take. Click the OK  button to start the process. The 

system generates a new report. After generation is complete, click the Download 

Current  button. To continue, see Open or Save a Report. 
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Figure 59: Access Page for Products and Warning Labels Report 

4.3.4. Data Update Compliance Report 

Data Update Compliance Report 

This report provides a list of all sites with the most current update file from PPS-N. 

Siteôs statuses are listed in the sections below. 

Buttons 

Click the Get Status button to open the current status of the report and enable buttons. 

Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 

Click the Generate New button. The system opens a pop-up window with a message indicating 

how long the process will take. Click the OK  button to start the process. The system generates a 

new report. After generation is complete, click the Download Current button. To continue, see 

Open or Save a Report. 
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Figure 60: Access Page for Data Update Compliance Report 

4.3.4.1. Data Update Compliance Report Content 

Sites Up to Date 

A site will be listed in the Up-to-Date section of the Data Update Compliance report if it has 

installed the latest update file.  

 

Figure 61: Data Update Compliance Report - Sites Up to Date 

Field List Up to Date: 

File 

The name of the latest report 

Release Date 

The date the file became available to the local sites 

Compliance Date 

The date updates need to be applied to the local file(s) to be in compliance (compliance 

date) 

Sites up to Date 

The list of sites that have installed the latest update file  

Install Date 

The date sites installed the update 
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# of Days to Install 

The given number of days to install to be considered in compliance 

 

Sites out of Date 

A site will be listed in the Out-of-Date section of the Data Update Compliance report if the site 

has not installed the latest update file.  

 

Figure 62: Data Update Compliance Report - Not Up to Date 

Field List Not Up to Date 

Sites out of Date 

The list of sites that have not installed the update  

Last file successfully installed 

The name of the last update file successfully installed  

Install Date 

The date sites installed the update 

Installed previous file? 

Populated by Y if the previous update file was installed successfully or N if the previous update 

has not yet been installed. 

4.3.5. VA Drug Classifications Report 

This report provides a complete list of the VA Drug Classes displayed in a hierarchical format 

with the option of including the Description field by clicking the check box with Description. 

Buttons 

¶ Click the Run Report button to generate a new version of the report. To continue, see 

Open or Save a Report. 

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 
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Figure 63: Access Page for VA Drug Classifications Report with Sample Report 

4.3.6. Products with Exclusions from Drug-Drug Interactions Report 

This report provides a list of the products that have been created in PPS-N (during the start and 

stop dates time period) and shows VA Product Names and a letter indicating whether or not the 

product is marked for exclusion -N for No and Y for Yes. 

Buttons 

¶ Click the Run Report button to generate a new version of the report. To continue, see 

Open or Save a Report. 

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 
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Figure 64: Access Page for Products with Exclusions from Drug-Drug Interactions Report with 

Sample Report 

4.3.7. Active Products with No Active NDCs Report 

This report provides a list of all the Active Products in PPS-N that do not have any active NDCs. 

To view a product, select the hyperlinked VA Product Name. 

Click the Print Friendly Version  link to open a file. Right-click the file and select the Print  

option. The system opens a print dialog that you can use to print the report. 

Buttons 

¶ Click the Run Report button to generate a new version of the report. To continue, see 

Open or Save a Report. 

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 
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Figure 65: Access Page for Active Products with No Active NDCs Report with Sample Report 

4.3.8. Active Products with Proposed Inactive Date Report 

This report provides a list of all the active products in PPS-N that have a Proposed Inactivation 

Date. Optionally, you can enter a Start Date to filter the results from the start date to the current 

date. 

Entries for this report come from the system Inactivation job. See System Data tab for more 

information. 

Buttons 

¶ Click the Run Report button to generate a new version of the report. To continue, see 

Open or Save a Report. 

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 

 

Figure 66: Access Page for Active Products with Proposed Inactive Date Report 

4.3.9. VUID Approvals Report 

This report provides a list of all products, ingredients, generic names, and drug classes with VA 

Unique Identifiers (VUIDs) that have been approved, inactivated, or reactivated in PPS-N. 

Before running this report, you must enter a Start Date. Without a date, no results appear. 
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Buttons 

¶ Click the Run Report button to generate a new version of the report. To continue, see 

Open or Save a Report. 

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 

 

Figure 67: Access Page for VUID Approvals Report with Sample Report 

4.3.10. Preview Update File Report 

This report provides a list of what will be included in the update file. Use this report to see if 

there are any edits that need to be made in PPS-N before the update file is generated. When you 

download the report, it opens in Microsoft Word. The report format includes the messages that 

make up the Data Update for NDF Report and show the changes that have been made since the 

update file was last generated. 

Buttons 

¶ Click the Run Report button to generate a new version of the report. To continue, see 

Open or Save a Report. 

¶ Click the Download Current button to download the current report. To continue, see 

Open or Save a Report. 

 

Figure 68: Access Page for Preview Update File Report Page 
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4.3.11. FDB Copay Change Report 

This report provides a list of the Products in the PPSNEPL that have a current Copay Tier Level 

of 3 but FDB data indicates they should be changed to Copay Tier Level 2, products with a 

current Copay Tier Level of 3 whose PPS-N GCNSEQNO does not find a match in FDB, and 

products with a current Copay Tier Level of 3 whose PPS-N GCNSEQNO does find a match in 

FDB but all associated FDB NDCs are obsolete. Optionally, products that are inactive or have no 

GCNSEQNO can be selected to display on the report.  

 

Buttons 

¶ Click the Run Report button to run the report. 

¶ Click the Download Current button to download the current report. 
 

 

Figure 69: Access Page for FDB Copay Change Report Page 

4.3.12. Preview Update File Report 

This report provides a list of what will be included in the update file. Use this report to see if 

there are any edits that need to be made in PPS-N before the update file is generated. When you 

download the report, it opens in Microsoft Word. The report format includes the messages that 

make up the Data Update for NDF Report and show the changes that have been made since the 

update file was last generated. 

 

Buttons 

¶ Click the Run Report button to generate a new version of the report.  

¶ Click the Download Current button to download the current report.  

Figure 70: Access Page for Preview Update File Report Page 
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5. COTS Services Tab 

This tab allows you to use COTS services to perform a number of operations dealing with the 

FDB MedKnowledge. When you select the COTS Services tab, the system opens the following 

secondary tabs: 

¶ FDB Search Tab - Use this tab to search the FDB database for drug information. 

¶ FDB Add Tab - Use this tab to see the FDB packaged drugs that were added to FDB but 

not automatically added to PPS-N during the last scheduled FDB Add process. 

¶ FDB Update Tab - Use this tab to see the FDB items that were updated in FDB but not 

updated in PPS-N during the last scheduled FDB Update process. 

¶ Added Report Tab - Use this tab to see a list of FDB items that were automatically added 

to PPS-N during the last scheduled FDB Add process. 

¶ Updated Report Tab - Use this tab to see a list of FDB items that were automatically 

updated in PPS-N during the last scheduled FDB Update process. 

5.1. FDB Search Tab 

Use this tab to search the FDB Information Framework database for drug information. Each 

search returns a list of FDB packaged drugs even if the search criteria is for another drug 

concept. For example, a generic-based search searches the FDB Generic Drug concept for 

matches and returns a list of all packaged drugs associated with the matched generic drugs. 

FDB search options are controlled on the User Preferences page. Altering preferences can cause 

any particular search to return different results. 

To Search: 

1. Click the COTS Services tab. The system opens the FDB Search tab. 

2. In FDB Search Option Type, select an option from the drop-down list. See the list 

below for information on each type. 

3. In FDB Search String, enter search text. 

4. Click the Perform FDB Search button. The system displays first 501 items that match 

the query in a results table below. 

5. Click the Hide Existing PPS button below the results table to compare all of the NDCs 

in the search results and remove those that match NDCs that are already present in PPS-

N. 

After you have search results, complete any of these tasks: 

¶ Print FDB Search Results to print NDC search results 

(or export to CSV or Excel spreadsheet) 

¶ Review NDC Details to see NDC details 

¶ Match Results to match selected NDCs to existing items in PPS-N 
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FDB Search Option Type List 

All  

Select this option to search all FDB entries. 

NDC 

Enter at least five digits to search based on the NDC number. The system searches the 

first five digits of the 11-digit NDC number of the FDB Packaged Drug. The normal 

PPS-N data entry validation rules apply (numeric and correct format). The system 

displays an error message if your entry does not comply with the rules. 

Label 

Select this option to search based on the FDB Label Name Field. 

Generic 

Select this option to search based on the FDB Generic Drug Name Field. 

GCNSEQNO 

Select this option to search based on the Generic Code Number Sequence Number, which 

is a numeric value that corresponds to the Generic Code Number Sequence Number of an 

FDB generic drug. The normal PPS-N data entry validation rules apply (numeric only). 

The system displays an error message if your entry does not comply with the rules. 

Drug Class 

Select this option to search based on the FDB Drug Class. 

The grouping of drug products is based on various criteria, which can include similarity 

of chemical structure, clinical indications, pharmacology, and therapeutic activity. Drug 

class includes fields for both the FDB Generic and the FDB Dispensable Drug. 

 

Figure 71: FDB Search Tab with Results 

To Print Search Results: 

1. Above the table in the FDB Search results table, click the Print  link. The system opens a 

selection page. 
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2. Click the check box beside entries to select a few entries. Or click the Select All button to 

select all entries in the report. 

3. Click the Print  button. The system prints selected records. 

To Export Search Results: 

1. Above the table in the FDB Search results table, click the Export to CSV link. The 

system opens a selection page. 

2. Click the check box beside entries to select a few entries. Or click the Select All button to 

select all entries in the report. 

3. Click the Export to CSV button. The system exports the results to CSV or Excel format. 

4. Use the buttons in the resulting dialog box to open or save the results. 

 

Figure 72: Print FDB Selection Page Sample for Print 

To Review NDC Details: 

1. With the FDB Search results table displaying, click a hyperlink in the NDC column. The 

system opens a Details pop-up. 

2. Click the Print  button to print the Details pop-up page. 

3. Click the Close button to close the pop-up. 
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Figure 73: NDC Details Pop-Up 

Match Results 

The system matches selected NDCs to existing items in PPS-N. The matches must have the same 

Generic Code Number Sequence Number (GCNSEQNO column), or the system generates an 

error. 

To Match Results: 

1. With the FDB Search results table displaying, locate the NDCs you want to match. 

2. In the Select column, click the check box beside a few of the NDCs that you want to 

match. Or click the Select All button to select all entries in the results table. 

3. Confirm that all of your selections have the same Generic Code Number Sequence 

Number in the GCNSEQNO column. If the numbers are not the same, the system 

generates an error. 

4. Click the Match Results button below the table. The system starts a process that matches 

selected NDCs to existing items in PPS-N. The system opens the matching page, copies 

the selected NDC items into the FDB NDCs table on the left of the page, and on the right, 

and displays any products in PPS-N that matches the GCNSEQNO. 

5. Select a parent. 

To Select Parent: 

1. In FDB NDCs results, click a few NDCs to be used as children. Or click the Select All 

button to select all NDCs. 
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2. In VA Products results, click the Use radio button beside any matching VA product to 

use that product as the parent to select FDB NDCs. 

3. Click the Add to Product button to add the product to serve as the parent for the selected 

NDCs. 

If you find no suitable product to select as a parent, use the following buttons to create a parent 

or complete additional actions: 

¶ Blank Template - If no products are suitable as a parent for the selected NDCs 

¶ Use Existing - To use the product as a template to create a new product to serve as the 

parent for the selected NDCs 

¶ Complete Product Search - If no products matched the selected NDCs. The system 

displays the product (parent). 

¶ Click the Cancel button to return to the FDB Search Results page. 

 

Figure 74: NDC Match Results Page 

Field List FDB NDCs 

Select All 

Click the check box beside an entry to select it for matching. Or click the Select All 

check box at the top to select all entries. 

NDC 

The National Drug Code for the FDB packaged drug. Click a hyperlinked entry to open a 

page with additional information about the FDB packaged drug. 

Label Name 

The view only FDB name on the label 

Package Size 

The view only FDB size of the package 

Package Type 

The view only FDB type of package 

GcnSeq No 

The view-only Generic Code Sequence Number 

Fdb Generic Name 
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The view only FDB Generic Name 

Field List VA Products 

Product 

Click a hyperlinked entry to open a page with additional information about the VA 

product. 

Item Status 

The view-only status of the product: Approved, Pending, Rejected 

GcnSeq No 

The view-only Generic Code Sequence Number 

Use Button 

Click this button to use the product as the parent for matching. 

To Use Blank Template: 

1. On the Match Results page, click the Blank Template button if no products are suitable 

as a parent for the selected NDCs. The system opens a blank product template. 

2. Complete the form. See Add Product for more information. 

3. Submit the product. 

4. Associate the NDCs with the product. 

5. Save the NDCs to the PPS-N database. 

To Add Product as Parent: 

1. On the Match Results page, select products in the FDB NDC list. 

2. Click the Add to Product button. 

3. Associate the selected NDCs to the product and save them to the PPS-N database. 

To Use Existing as Template: 

1. On the Match Results page, after you have selected products in the FDB NDCs list, click 

the Use Existing button to use the product as a template to create a new product that will 

serve as the parent for the selected NDCs. 

2. Create a template using the selected product. 

3. Make changes. See Edit Product for more information. 

4. Save the product to the database. 

5. Associate the NDCs to the new product. 

6. Save the NDCs to the database. 

To Complete Product Search: 

1. On the Match Results page, click the Product Search button if no products matched the 

selected NDCs. The system displays the product (parent) search page. 

2. Search for an appropriate product. 

3. Select the product from the search results. The system displays the previous matching 

page, and the VA Products table now shows the selected product. 

4. Select the product in the result table. 

After you select a product, use these buttons complete tasks: 
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¶ Add to Product - To add the product to serve as the parent for the selected NDCs 

¶ Use Existing - To use the product as a template to create a new product to serve as the 

parent for the selected NDCs 

5.2. FDB Add Tab 

Use this tab to see the FDB packaged drugs that were added to FDB MedKnowledge since the 

last update occurred and could not be automatically added to the PPS-N EPL because the 

packaged drug did not meet specific requirements. 

The system updates the FDB on a periodic basis. A background job queries the FDB database to 

see if any new products have been added to the FDB since the last running of the background 

job. For more information, see System Data tab. 

To Display: 

1. Click the COTS Services tab. The system opens the FDB Search tab. 

2. Click the FDB Update tab. The system displays the report. 

To Match Results: 

1. Click the check box beside entries to select a few entries. Or click the Select All button to 

select all entries in the report. 

2. Click the Match Results button. The system opens a Match Results page that you can 

use to match results. 

To Print:  

1. Click the check box beside entries to select a few entries. Or click the Select All button to 

select all entries in the report. 

2. Click the Print  link to open search results page. The system opens a file. Right-click the 

file and select the Print  option. The system prints the page. 

To See Details: 

Click a hyperlink in the NDC column to display the NDC item in the PPS-N EPL. The system 

displays the Main tab along with the Price, History, and AïZ tabs.  

To Export Entries to CSV: 

1. Click the check box beside entries to select a few entries. Or click the Select All button to 

select all entries in the report.  

2. Click the Export to CSV link to export the entries in either CSV or Excel format, and 

then use the buttons in the resulting dialog box to open or save the results. 

To Delete Entries: 

1. Click the check box beside entries to select a few entries. Or click the Select All button to 

select all entries in the report.  

2. Click the Delete button. The system removes any selected entries. 
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Figure 75: FDB Add Tab with Results 

5.3. FDB Update Tab 

Use this tab to see the FDB packaged drugs that were updated in FDB MedKnowledge since the 

last update occurred and could not be automatically updated in the PPS-N EPL because the 

packaged drug did not meet specific requirements. 

The system updates the FDB on a periodic basis. A background job queries the FDB database to 

see if any products were updated in the FDB since the last running of the background job. For 

more information, see System Data tab. 

To Display: 

Click the COTS Services tab. The system opens the FDB Search tab. 

Click the FDB Update tab. The system displays the report. 

To See Details: 

Click a hyperlink in the NDC column to display the NDC item in the PPS-N EPL. The system 

displays the Main tab along with the Price, History, and AïZ tabs.  

To Export Entries to CSV: 

Click the check box beside entries to select a few entries. Or click the Select All button to select 

all entries in the report.  

Click the Export to CSV link to export the entries in either CSV or Excel format, and then use 

the buttons in the resulting dialog box to open or save the results. 

To Delete Entries: 

Click the check box beside entries to select a few entries. Or click the Select All button to select 

all entries in the report.  
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Click the Delete button. The system removes any selected entries. 

 

Figure 76: FDB Updated Tab with Results 

5.4. Added Report Tab 

Use this tab to see the report for the FDB packaged drugs that were added to FDB 

MedKnowledge since the last update occurred and were automatically added to the PPS-N EPL 

because the packaged drug met specific requirements. 

Managers need not take any additional actions. Entries remain in the list for 90 days unless 

deleted. Entries on this list were added by a user and have met the criteria for automatic update. 

The system updates the FDB on a periodic basis. A background job queries the FDB database to 

see if any new products have been added to the FDB since the last running of the background 

job. For more information, see System Data tab. 

To Display: 

Click the COTS Services tab. The system opens the FDB Search tab. 

Click the Added Report tab. The system displays the report. 

Be sure to note the record count above the table. 

To See Details: 

Click a hyperlink in the NDC column to display the NDC item in the PPS-N EPL. The system 

displays the Main tab along with the Price, History, and AïZ tabs.  

To Export Entries to CSV: 

Click the check box beside entries to select a few entries. Or click the Select All button to select 

all entries in the report.  

Click the Export to CSV link to export the entries in either CSV or Excel format, and then use 

the buttons in the resulting dialog box to open or save the results. 

To Delete Entries: 
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Click the check box beside entries to select a few entries. Or click the Select All button to select 

all entries in the report.  

Click the Delete button. The system removes any selected entries. 

 

Figure 77: FDB Added Report Tab with Results 

Field List FDB Added Report Tab with Results 

Select 

Click the check box beside entries to select it. Selected entries can be exported to CSV or 

deleted. 

NDC 

Click the link to open the NDC item in the PPS-N EPL. 

Package Size 

The view-only size of the package 

Package Type 

The view-only type of package 

Additional Description  

Any additional information that needs to be known about the drug. 

GcnSeqNo 

The view-only Generic Code Number Sequence Number, which is a numeric value that 

corresponds to the Generic Code Number Sequence Number of an FDB generic drug 

Label Name 

The view-only name of the drug that appears on the label 
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Fdb Generic Name 

The view-only Generic Name used in the FDB. 

Date Submitted 

The view-only date and time the item was added to the PPS-N EPL 

5.5. Updated Report Tab 

Use this tab to see the report for the FDB packaged drugs that were updated in the FDB 

MedKnowledge since the last update occurred and were automatically updated in the PPS-N 

EPL because the packaged drug met specific requirements. 

Managers need not take any additional actions. Entries remain in the list for 90 days unless 

deleted. Entries on this list were updated by a user and have met the criteria for automatic 

update. Not all FDB changes are logged in this file. The report includes only those changes that 

the NDF Managers have determined could have a potential impact on VA operations. 

The system updates the FDB on a periodic basis. A background job queries the FDB database to 

see if any new products have been added to the FDB since the last running of the background 

job. For more information, see System Data tab. 

To Display: 

Click the COTS Services tab. The system opens the FDB Search tab. 

Click the Updated Report tab. The system displays the report. 

To See Details: 

Click a hyperlink in the NDC column to display the NDC item in the PPS-N EPL. The system 

displays the Main tab along with the Price, History, and AïZ tabs.  

To Export Entries to CSV: 

Click the check box beside entries to select a few entries. Or click the Select All button to select 

all entries in the report.  

Click the Export to CSV link to export the entries in either CSV or Excel format, and then use 

the buttons in the resulting dialog box to open or save the results. 

To Delete Entries: 

Click the check box beside entries to select a few entries. Or click the Select All button to select 

all entries in the report.  

Click the Delete button. The system removes any selected entries. 

Field List Updated Report Tab 

Select 

Click the check box beside entries to select it. Selected entries can be exported to CSV or 

deleted. 

NDC 
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Hyperlinked field that shows the NDC item in the PPS-N EPL. This field may be blank if the 

update affects an FDB Dispensable Drug but not a specific FDB Packaged Drug. 

VA Product Name 

Hyperlinked name of the VA Product item in the PPS-N EPL 

FDB Generic Name 

The Generic Name used in the FDB 

GcnSeqNo 

The Generic Code Number Sequence Number, which is a numeric value that corresponds to the 

Generic Code Number Sequence Number of an FDB generic drug 

Rx Message 

Message containing the attribute that updated and the value to which it has been updated. To see 

the old value, click the NDC hyperlink and then look at the audit history record. 

Date Submitted 

Date and time the item was added to the PPS-N EPL 

 

Trade Name / Brand Name 

 

Note: Trade Name is also known as the Brand Name the NDC details popup 

Trade Name for the National Drug Code. 

A name (i.e., brand name) assigned to a generic product to distinguish it as one produced and 

sold by a specific manufacturer. 
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6. User Preferences Tab 

This tab allows you to specify individual settings for your user experience within the application. 

To Update User Preferences: 

1. Click the User Preferences tab. The system opens the User Preferences page. 

2. In the Date/Time Format box, click an option to select a date format and a time format. 

3. In the Default Login Page box, click an option: Home Page or Search Page. 

4. In the Table Display Format box, enter the number of lines you want to display in 

search result table: 10 to 100. 

5. In the FDB Filter  box, make selections. Note that if you make changes to FDB 

preferences, you can affect search results that appear when you search the FDB database. 

6. Click the Set Preferences button. 

Figure 78: User Preferences Tab 

 

Table 2: Date Format  

Format Description 

1/9/12 Non-zero-padded month and day with two-digit year 

1/9/2012 Non-zero-padded month and day with four-digit year 

1/09/2012 Non-zero-padded month, zero-padded day with four-digit year 
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Format Description 

1/09/12 Non-zero-padded month, zero-padded day with two-digit year 

01/09/12 Zero-padded month and day with two-digit year 

01/09/2012 Zero-padded month and day with four-digit year 

09-Jan-2012 Zero padded day, three-letter short form of month spelled out with four-digit 

year 

Mon, Jan 9, 2012 Three-letter short form of day of week and month spelled out, non-zero-

padded day with four-digit year 

Table 3: Time Formats  

Format Description 

1:00 PM Standard U.S. time designation with AM or PM (before or after noon) 

13:00 24-hour time designation 

6.1. Search Preferences Tab 

This page allows you to specify how search results are displayed for each search type. Each 

search type is set to a default, but you can alter the column that display and their order for each 

search. Search Preferences are only used when All Fields is the selected search field. 

To Update Search Preferences: 

1. Click the User Preferences tab. The system opens the User Preferences page. 

2. Click the Search Preferences tab. The system opens the Search Preferences page. 

3. Select Appropriate Search Template using the drop-down menu, the options are: Personal 

Product Search, Personal Orderable Item Search, and Personal NDC Search.  

4. To add fields to the results template, select an entry in the Available Fields list, and click 

the Right move button to move the entry to the Selected Fields list. 

 
5. To remove fields from the results template, select an entry in the Selected Fields list, and 

click Left  the move button to move the entry to the Available Fields list. 

 
6. To reposition columns in the Selected Field list, select the item in the Selected Fields list, 

and click the Up or Down button to move the item up or down in the list. 

7. Click the Submit button. The system updates the results template with changes. 
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Figure 79: Search Preferences Tab- Product 

 

Figure 80: Search Preferences Tab- Orderable Item 



 

 

7. Help Tab 

Click the Help tab to open the Help file. The topic Home Page Tab opens. In addition, the 

following navigational elements are available: Table of Contents, Search, and Glossary. 

Table of Contents 

The Table of Contents includes books with related topics. Be sure to notice that the books and 

topics follow the flow of the application. If the table does not open automatically, click the Show 

link in the upper left of a topic page to open it. 

To Display Topics: 

1. Click the Help tab to open the Help file. 

2. Click a book to see related sub-books and topics. 

3. Click a topic to display related information. 

Search 

The search element enables you to search for words or strings of text. The search is literal so that 

if you include a common word like the in your search text, the system will return every instance 

of the word the in results. 

To Search: 

1. Click the Help tab to open the Help file. 

2. Click the Search button. 

3. In Type in the word(s) to search for, enter a word or text string. 

4. Click Go. Search results appear in the column below. 

5. Click an entry in the results to open a topic page. 

Glossary 

The Glossary includes definitions for words, abbreviations, and terms used throughout the Help 

file. 

To Search: 

1. Click the Help tab to open the Help file. 

2. Click the Glossary button. 

3. Scroll through the alphabetized list to the word, abbreviation, or term you need, and click 

it. The definition displays in the Definition column below. 

Conventions Used in Help File 

¶ Links -Links to other topics appear as blue underlined text. Click the link and a new topic 

opens. Here is an example: Home Page Tab. 

¶ Bread Crumbs -Links to where you are in the Help file appear in the upper right of each 

topic page. Click a link and you will return to that page. 

¶ Glossary Pop-ups -Pop-ups appear a blue italic text. Click the link and a pop-up with the 

definition of a word, abbreviation, or term opens. 
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7.1. Accessing Help 

If you are having difficulties with opening the Help file using a Microsoft Edge or Chrome 

browser, complete the following steps to resolve the problem. 

To Reset Compatibility: 

1. Open an instance of a Microsoft Edge or Chrome browser. 

2. Click the wheel shaped Tools icon in the upper-right of the page. A pop-up menu opens. 

 
3. Click Compatibility View settings. The system opens the Compatibility View Settings 

dialog. 

4. In Add this website, enter adobe.com, and then click the Add button. The system adds 

adobe.com to the website list below that allows a compatibility view. 

5. Click the Close button. 

6. Open PPS-N, and click the Help tab. The Help file opens. 

8. Manage Application Tab 

This tab allows you to manage the application. Using this tab, you can manage: 

¶ Domain Mapping 

¶ System Data 

¶ User Roles 

¶ Home Page 

To see this tab, you must be assigned the role of National Supervisor. See Identity Management 

for more information on roles.  

8.1. Domain Mapping Tab 

This tab allows you to match FDB concepts to VA Drug Concepts. The system uses these 

matches to create better auto matching and updating algorithms. 

To see this tab, you must be assigned the role of National Supervisor. See Identity Management 

for more information on roles.  

To Match: 

1. Click the Domain Mapping tab. The system opens the page. 

2. In Domain, select a domain from the drop-down list. See the Drug Concept Type list 

below for more information. 

3. In Entry Date, enter a date using the format DD-Mon-YYYY. Only terms added after 

this date appear in results. 

4. Click the Search button. The system displays results below. 

5. In the FDB Term List , click an Associated PPS-N Term to select that term to match the 

FDB term. The system highlights the selected term. 
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6. In the PPS-N Term List , click a term to match. The system adds the selected term to the 

Associated PPS-N Term field. 

7. Repeat steps 5 and 6 to match additional terms. 

8. Click the Submit button. The system saves changes to the database. 

9. To make corrections, click the Clear button to reload the page from the database. Any 

changes you have made since the Submit button was pressed are lost. 

 

Figure 81: Domain Mapping Tab 

Drug Concept Types 

Drug Class 

A Drug Class is a group of medications that may work in the same way, have a similar chemical 

structure, or are used to treat the same health condition. 

Drug Ingredient 

The Drug Ingredient is the substance in a pharmaceutical drug that is biologically active. Some 

medications may contain more than one active ingredient. 

Drug Unit  

The unit of measure of a drug. 

Dosage Form 

The Dosage Form is the physical form of a dose of a chemical compound used as a drug or 

medication intended for administration or consumption. The route of administration for drug 

delivery is dependents on the dosage form of the substance. 

Generic Name 

The term Generic Name has several meanings. 

¶ The chemical name of the drug 

¶ A term referring to the chemical makeup of a drug rather than the advertised brand name 

under which the drug is sold 

¶ A term referring to any drug marketed under its chemical name without advertising 
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8.2. Domain Mapping Tab 

This tab allows you to match FDB concepts to VA Drug Concepts. The system uses these 

matches to create better auto matching and updating algorithms.  

To see this tab, you must be assigned the role of National Supervisor. See Identity Management 

for more information on roles.  

To Match: 

1. Click the Domain Mapping tab. The system opens the page. 

2. In Domain, select a domain from the drop-down list. See the Drug Concept Type list 

below for more information. 

3. In Entry Date, enter a date using the format DD-Mon-YYYY. Only terms added after 

this date appear in results. 

4. Click the Search button. The system displays results below. 

5. In the FDB Term List , click an Associated PPS-N Term to select that term to match the 

FDB term. The system highlights the selected term. 

6. In the PPS-N Term List , click a term to match. The system adds the selected term to the 

Associated PPS-N Term field. 

7. Repeat steps 5 and 6 to match additional terms. 

8. Click the Submit button. The system saves changes to the database. 

9. To make corrections, click the Clear button to reload the page from the database. Any 

changes you have made since the Submit button was pressed are lost. 

 

Figure 82: Domain Mapping Tab 

Drug Concept Types 

Drug Class 

A Drug Class is a group of medications that may work in the same way, have a similar chemical 

structure, or are used to treat the same health condition. 

Drug Ingredient 

The Drug Ingredient is the substance in a pharmaceutical drug that is biologically active. Some 

medications may contain more than one active ingredient. 
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Drug Unit  

The unit of measure of a drug. 

Dosage Form 

The Dosage Form is the physical form of a dose of a chemical compound used as a drug or 

medication intended for administration or consumption. The route of administration for drug 

delivery is dependents on the dosage form of the substance. 

Generic Name 

The term Generic Name has several meanings. 

¶ The chemical name of the drug. 

¶ A term referring to the chemical makeup of a drug rather than the advertised brand name 

under which the drug is sold. 

¶ A term referring to any drug marketed under its chemical name without advertising. 

8.3. System Data Tab 

This tab allows you to schedule when background tasks run. Each of these tasks runs 

independently. For performance reasons, the tasks should be scheduled to run during the systems 

down time. In addition, they should be spaced out so that they do not run at the same time. 

Generally, each task runs in less than five minutes. Therefore, they do not need to be spread out 

significantly. 

To see this tab, you must be assigned the role of National Supervisor. See Identity Management 

for more information on roles.  

To Refresh Data or Pause/Resume: 

1. To refresh data, click the Refresh button in the upper right of the page. 

2. To stop job processing, click the Pause button in the Controls column beside a job. 

3. To start job processing, click the Resume button in the Controls column beside a job. 

To Schedule Job: 

1. Locate the job you want to schedule. See Job Types for more information on jobs. 

2. Click the Pause button in the Controls column. The system enables buttons and fields. 

3. In Hrs, select an hour from the drop-down list: 1ï23. 

4. In Mins, select a minute from the drop-down list: 1ï59. 

5. Click the Schedule button to save changes. 
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Figure 83: System Data Tab 

Field List System Data Tab 

System Time 

Current date and time of the application server that will be processing the request. The 

application server can be in a different time zone than the client machine on which you are 

working. 

Scheduler Status 

The status should always be Running. If this field is set to anything other than running, a serious 

error has occurred. Notify System Administrators immediately. 

Jobs 

The name of the job. For more information on each type of job, see Job Types. 

Controls 

Click the Pause button to stop the job from running at the specified time and put the job in a hold 

mode. The system enables the Resume and Schedule buttons. 

Click the Resume button to restart job processing if it was paused for some reason. 

Click the Schedule button to schedule a job to run once they have set the hours and minutes. 

Hrs 

The server time hours for the job to run. For example, selecting 1 would have the job run in the 1 

a.m. hour. This field is used in conjunction with the Mins column. 

Mins 

The server time minutes for the job to run. For example, selecting 30 would have the job run at 

the bottom of the hour. This field is used in conjunction with the Hrs column. 
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Job Status 

The status of the job 

PAUSED indicates that the job is not currently scheduled to run. 

RUNNING indicates that the job will run at the time in the Next Fire Time field. 

Next Fire Time 

The next scheduled time for the job to run 

Last Successful Run 

For the Inactivation, FSS, and STS jobs, this field shows the date and time the job finished on its 

last run. 

For the FDB Add and Update jobs, this field shows the latest value in the AddDate or 

UpdateDate field in the FDB Packaged Drug table. 

Process Status 

The status of processing 

STOPPED indicates the job has not been executed since the code was deployed. 

COMPLETED indicates that the job has executed, and the Last success Run holds the date and 

time the job last completed. 

RUNNING indicates the job is currently running. 

Field List Messaging 

Messaging Status 

The button indicates the current status of messaging. Click a button to change the status. 

A status of Off indicates that messages are being queued as they are generated. Click Off  to turn 

on system messaging. 

A status of On indicates that messages are being sent to NDF as they are generated. Click On to 

turn off system messaging. 

FDA Host Name 

The host name of the FDA Server that holds the FDB Med guides. The host name is used in 

conjunction with the name of the medical guide in the product attribute to display the appropriate 

medical guide. 

Messages on Queue 

The integer count of the number of messages in the NDF message queue. 

Messages Running 

Used in conjunction with the Massage Status button, this field indicates status. 

If True, messaging in turned on. 

If False, messaging is turned off. 

Error Messages 
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If errors occur during processing of the NDF Messages from the queue, the error displays in this 

field. When errors occur, the system automatically turns off messaging. 

8.3.1. Job Types 

Inactivation Job 

This job looks at the Product and NDC proposed inactivation date. 

If there are any NDCs that are Active and have a proposed Inactivation date earlier than the 

current date, the system inactivates the NDC. 

If there are any Products that are Active and have a proposed Inactivation date earlier than the 

current date, the system adds a Request to Inactivate the product to the request list. 

FDB Update 

This job searches the FDB Packaged Drugs and compares their field values against the 

corresponding VA values in PPS-N to see if any fields that are currently monitored by VA have 

been updated by FBD in recent update files that have been loaded into PPS-N. 

If yes, the job adds an entry to the FDB Update list (if the system could not automatically 

process the update and would require NDF Managers to process them) or the Updated Report (if 

the system automatically processed the update). 

This job skips processing records when there is no change in the FDB Production Date since the 

last successful run of this job. When record processing is skipped, the last Success Run date field 

will not be updated. The Last Success run date field for this job will only be updated with the 

date value for the date when this job has processed records successfully.  

FDB Add 

This job searches the FDB Packaged Drugs Add Date field for all entries greater that the Last 

Successful Run date. When a match is found, the system adds the Packaged Drug to the PPS-N 

EPL (if criteria for auto add are met) and places the Packaged Drug on the FDB Add list for 

NDF Managers to process, 

NDF Update Job 

This job automatically creates the file of updates to the National Data File that will be distributed 

to the local VistA sites. This file may also be created manually using the Create Update File 

button found on the Manage Update Files page.  

FSS 

This job searches the FSS database for any updates that have occurred since the Last Success 

Run time. The system automatically updates any PPS-N EPL NDCs that have corresponding 

updates in FSS. 

STS 

This job calls the Standard Terminology Web Service (STS) to retrieve the up-to-date list of 

Standard Medication Routes. The system adds any newly added routes to the PPS-N EPL. You 

can view Standard Med Route Names to see detailed information. 

RxNorm 
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This job searches the National Library of Medicine (NLM) for the RxCUID file, which includes 

product-related normal prescription data. If the job finds the file or returns data, the process 

updates the product(s) in PPS-N. 

The update of normal prescription data can be suppressed using the RxNorm Suppress and/or 

the Exclude from AutoUpdate fields on the Product Quick Actions Tab RxNorm. 

8.4. User Roles Tab 

This tab allows you to assign roles to users, which enables them to do more than view system 

data. 

To see this tab, you must be assigned the role of National Supervisor. See Identity Management 

for more information on roles.  

To Grant Permissions: 

1. Click the User Roles tab. The system opens the page. 

2. Find the user in the Username list. Users with roles that have additional permissions have 

check boxes available for selection based on their assigned role. To see more information 

on user roles, see Identity Management. 

3. Click a check box to grant the associated set of permissions. 

4. Click the Submit button. The system processes changes and updates permissions for the 

user. 

 

Figure 84: User Roles Tab 

8.5. Edit Home Page Tab 

You can use this tab to change the image and text on the Home page of the application. 

To see this tab, you must be assigned the role of National Supervisor. See Identity Management 

for more information on roles.  

To Change Image: 

1. Click the Edit Home Page tab. The system opens the page. 

2. Select an option from the image drop-down list: Default System Image or Current 

Custom Image. They system updates the image. 
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3. Click the Save Changes button. The system processes the request and displays the image 

on the Home page. 

To Upload New Image: 

1. Click the Edit Home Page tab. The system opens the page. 

2. In the image drop-down list, select Upload New Image. The system opens the Upload 

Image field with a Browse button. 

3. Click the Browse button to open a navigational dialog and select an image to upload. The 

system adds the image name in the Upload Image field. 

4. Click the Save Changes button. The system processes the request and displays the image 

on the Home page. 

Image Options 

Default System Image 

The default image that comes bundled with the application. To change the default image, the 

application must be updated and reinstalled. 

Current Custom Image 

A custom image that a Supervisor uploaded. If a custom image has not been uploaded, the 

default image displays. After you select an image and click the Save Changes button, the system 

submits the form. After the system processes the submission, the custom image field 

automatically changes to the Current Custom Image and a preview of the image displays below. 

Upload New Image 

This option allows a Supervisor to upload a custom image to the server. This action over-writes 

the previous custom image. A form field allowing file selection appears below when this option 

is selected. Images are restricted to a maximum height or width of 500 pixels. Larger images can 

become scaled. 

To Update Message: 

1. Click the Edit Home Page tab. The system opens the page. 

2. In Title , update the page title. 

3. In Body, update the text in the body of the Home page. 

4. In Link Title , enter text for the link a user presses to see the remainder of the body. 

5. In Link , enter the link page address (URL -Uniform Resource Locator). Or enter a value 

of # and the link does not display another page. 

6. Click the Save Changes button. The system processes the request and displays the 

message on the Home page. 
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Figure 85: Home Page Message (Editing) 

9. Migration Tab 

This tab allows you to complete the migration tasks. Using this tab, you can: 

¶ Migrate DDI (Drug-Drug Interaction file) 

¶ Migrate Package Size 

¶ Migrate Copay Tier Data 

¶ Migrate Formulary Designator Data 

¶ Migrate Hazardous Waste Data 

To see this tab, you must be assigned the role of National Migrator. See Identity Management for 

more information on roles.  

9.1. Migrate Package Size Tab 

Use this tab to migrate the package size file. 

To Migrate:  

1. Click the Migration  tab, and then click the Migrate Package Size tab. 

2. Click the Browse button. The system opens a navigation dialog. 

3. Navigate to and select the package size file you want to migrate. 

4. Click the Open button. The system adds the file name to the Package Size file field. 

5. Click the Upload button. The system uploads the file. 
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9.2. Migrate Copay Tier Data 

Migrate Copay Tier Data - this allows the user to import a file to populate the Copay Tier Level 

Fields for associated PPS-N Files.  

The structure of the file should be in the following format: 

¶ VUID 

¶ VA_Product_Name 

¶ Tier 

¶ Effective Date 

¶ Migrate Copay Tier Data 

Use this tab to migrate the copay tier level fields. 

To Migrate:  

1. Click the Migration tab, and then click the Migrate Copay Tier Data tab. 

2. Click the Browse button. The system opens a navigation dialog. 

3. Navigate to and select the file you want to migrate. 

4. Click the Open button. The system adds the file name to the Copay Tier Data file field. 

5. Click the Upload button. The system uploads the file. 

6. Once the migration process has completed, click the Download button to view the 

migration results. 

9.3. Migrate DDI Tab 

Use this tab to migrate the Drug-Drug Interaction file. 

To Migrate:  

1. Click the Migration tab, and then click the Migrate DDI tab. 

2. Click the Browse button. The system opens a navigation dialog. 

3. Navigate to and select the drug-drug interaction file you want to migrate. 

4. Click the Open button. The system adds the file name to the Drug-Drug Interaction file 

field. 

5. Click the Upload button. The system uploads the file. 

9.4. Migrate Formulary Designator Data 

Use this tab to migrate formulary designator data.  

If the user tries to import a file and a required field is left blank, the user will see this error 

message: "The import file data is formatted incorrectly: for input string 'xx'". 

If the user exports the file from the database, please the instructions below: 

1. Export the file into a comma separated file (CSV). 

2. Open an Excel file that will be the import spreadsheet and go to the Data tab and select From 

Text. 

3. Pick the CSV file in the Import Text File popup window. 
4. After the file has been selected, it will ask for a delimiter (comma) and then another page will let 

the user select each column and specify the data type. 
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Note: The EPL_ID column in the import spreadsheet must be formatted as "text" in Excel, not as 

a number, to ensure that the correct values are imported (Excel rounds any number longer than 

15 digits to zero in right-most digits, which makes the EPL IDs invalid). 

The structure of the file should be in the following format: 

¶  Column A = EPL ID 

¶  Column B = Orderable Item Name 

¶  Column C = Formulary Designator 

¶  Column D = Orderable Item Text 

To Migrate:  

1. Click the Migration tab, and then click the Migrate Formulary Designator Data tab. 

2. Click the Browse button. The system opens a navigation dialog. 

3. Navigate to and select the file you want to migrate. 

4. Click the Open button. The system adds the file name to the Formulary Designator Data 

file field. 

5. Click the Upload button. The system uploads the file. 

6. Once the migration process has completed, click the Download button to view migration 

results. 

9.5. Migrate Hazardous Waste Data 

Use this tab to migrate hazardous waste data.  

If the user tries to import a file and a required field is left blank, the user will see this error 

message: "The import file data is formatted incorrectly: for input string 'xx'". 

If the user exports the file from the database, please the instructions below: 

1. Export the file into a comma separated file (CSV). 

2. Open an Excel file that will be the import spreadsheet and go to the Data tab and select 

From Text. 

3. Pick the CSV file in the Import Text File popup window. 

4. After the file has been selected, it will ask for a delimiter (comma) and then another page 

will let the user select each column and specify the data type. 

Note: The EPL_ID column in the import spreadsheet must be formatted as "text" in Excel, not as 

a number, to ensure that the correct values are imported (Excel rounds any number longer than 

15 digits to zero in right-most digits, which makes the EPL IDs invalid). 

The structure of the file should be in the following format: 

¶ VUID 

¶ EPL_ID 

¶ CMOP_ID 

¶ NDF_Product_IEN 

¶ VA_Product_Name 

¶ Generic_Name 

¶ Schedule_Name 
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¶ DF_Name 

¶ Hazardous_To_Handle 

¶ Hazardous_To_Dispose 

¶ Primary_EPA 

¶ Waste_Sort_Code 

¶ DOT_Shipping_Name 

To Migrate: 

1. Click the Migration tab, and then click the Migrate Hazardous Waste Data tab. 

2. Click the Browse button. The system opens a navigation dialog. 

3. Navigate to and select the file you want to migrate. 

4. Click the Open button. The system adds the file name to the Hazardous Waste Data file 

field. 

5. Click the Upload button. The system uploads the file. 

6. Once the migration process has completed, click the Download button to view the 

migration results. 

To run the query to dump the products from the database to generate the input file for hazardous 

waste is below. After creating the file, the user will have to modify the values in the hazardous 

waste columns of the file to reflect what the products should have and then they can feed it into 

the migration. 

¶ select p.VUID as VUID, p.EPL_ID as EPL_ID, CMOP_ID, NDF_PRODUCT_IEN, 

VA_PRODUCT_NAME, 

¶ gn.GENERIC_NAME as GENERIC_NAME, fs.SCHEDULE_NAME as 

SCHEDULE_NAME, DF.DF_NAME as 

¶ DF_NAME, HAZARDOUS_TO_HANDLE, HAZARDOUS_TO_DISPOSE, 

PRIMARY_EPA, WASTE_SORT_CODE, 

¶ DOT_SHIPPING_NAME from ppsnepl.epl_products p, ppsnepl.epl_orderable_items oi, 

ppsnepl.epl_dosage_forms 

¶ df, ppsnepl.EPL_CS_FED_SCHEDULES fs, ppsnepl.EPL_VA_GEN_NAMES gn where 

oi.epl_id 

¶ =P.EPL_ID_OI_FK AND df.epl_id =OI.DOSAGE_FORM_ID_FK AND fs.epl_id 

=P.CS_FED_SCHED_ID_FK 

¶ AND gn.epl_id = P.VA_GEN_NAME_ID_FK; 

10. Additional Help 

11. Appendix 

This section includes some helpful information that is referenced from many topics. 

11.1. AïZ Tab 

This tab appears frequently. The tab includes a list of all attributes for the applicable Product, 

Orderable Item, or NDC in a table format. Many fields are editable. 
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The following restrictions can appear beside field labels: 

¶ L - This label indicates the field is Local Only and cannot be modified by National 

Users. 

¶ *  - This label indicates a mandatory field; that is, a field you must complete. 

¶ R - This label indicates a read-only field. Read-only fields are fields that can be entered 

when an Orderable Item is created but cannot be modified after the creation. 

To Edit Fields 

1. Click the link in the Field Name column. The system displays a pop-up window with 

current values for that field. 

2. In the pop-up window, make changes in the editable value fields, and then click the Save 

Changes button. The system closes the pop-up window and updates the Current Value 

for the field in the AïZ tab. 

3. After making all changes, click the Submit button to save all changes made to the 

Product, Orderable Item, or NDC. The system opens a Modification Summary. 

4. Click Accept Changes. A confirmation message appears: Your changes have been 

committed. 

5. Click OK  to acknowledge the message. The system displays the Request Tab. 

Field List AïZ Tab Headers 

See the following topics for information about header fields. 

NDC Header 

Orderable Item Header 

Product Header 

Field List AïZ Tab Table 

Field Name 

Click the link to open the pop-up for the Field Name. Data in the fields on this page comes from 

many sources. For more information on a specific field, search for the field label in the Help file. 

If the field is editable, the pop-up includes an entry field and buttons. See edit instructions above. 

If the field is editable with restrictions, the pop-up includes current data and restrictions. For 

example, the pop-up might include the following statement: This field is local-only and cannot 

be edited by National. Therefore, while the field is editable, only a local user can edit it. A user 

with a National role has read-only access. 

If the field cannot be edited, the pop-up includes current data and restrictions. The pop-up will 

include the following statement: This field is read-only and cannot be edited. 

Current Value 

The view-only Current Value for the associated field name 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 
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Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Submit 

Click this button to submit the additions or changes you have made. 
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Figure 86: Edit Product A-Z Tab 

 

Figure 87: AïZ Tab 

11.2. History Tab 

This tab appears in many instances. The History tab contains information about changes that 

were made since the product, orderable item, or NDC was updated or approved. This tab 

contains several attributes, and then a table listing the changes that were made. There are several 

different history tabs, see examples below. The history tab will display item/product 

modifications including copay tier changes, VA Drug class changes, formulary designator 

modifications, and product units.  

Field List History Tab Headers 

See the following topics for information about header fields. 

NDC Header 

Orderable Item Header 

Product Header 

Field List Request Details 

New Item Request 

The view-only status of a new item: Approved, Pending, or Rejected. 

A request is a user action that a PPS (Pharmacy Product System) Item (OI, Product Item, or 

NDC Item) addition or modification be considered by the PNM for updates within the PPS 

enterprise database. See Select Search Field for more information. 

Request Rejection Reason 

The view-only reason a domain was rejected 

Rejection Reason Comment 

The view-only additional comments that were made for a rejected domain 
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Field List Audit History  

Event Category 

The view-only major category for why the change occurred. For example, a System Event occurs 

based on an automated action of the system while a National Modification occurs based on a user 

action. 

An event is an occurrence that can be synchronous or asynchronous and to which an application 

must respond in some manner. 

Detail Event Category 

The view-only details. When multiple attributes are changed at the same time, there is a single 

event that captures the change, but each change is listed separately in this field. 

Field Name 

The view-only Field Name of the attribute that was modified 

Reason 

The view-only Reason for the change. In most cases, this is optional free text that is entered by 

the user. 

Old Value 

The view-only original value 

New Value 

The view-only modified value 

Date/Time Modified 

The view-only date and time the change was made 

Username 

The view-only role of the user who modified or approved the request. See Identity Management 

for more information. 
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Figure 88: Figure: History Tab- Edit Product 

 

Figure 89: History Tab for PPS Data Elements- Edit Drug Class 
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Figure 90: Edit OI- History Tab 

11.3. Icon and Button List 

The PPS-N application contains many buttons and links. The table below shows the buttons used 

in PPS-N and their meanings. This list is alphabetical, not by window or function, as the buttons 

can display on many different windows, and it depends upon user authority whether a button is 

visible. 

Table 4: Icons and Buttons List of Icons and Buttons 

Icon Description 

 

Click this button to move an entry from the right-side list to the left-side list. 

 

Click this button to move an entry from the left-side list to the right-side list. 

 

Click this icon to add a new item to a list. 

 Click this icon to lock a field. The system changes the icon .For example, when you click this 

icon beside the Proposed Inactivation Date field, the system disables the field so that it cannot 
be changed. The lock is a toggle, which can be clicked to lock or unlock the field. 

 

Click this icon to display data in the Medication Guide. 

- A - 

Accept Changes 

When a user makes changes to an item, those changes are displayed in a modification summary 

table so they can review and confirm the changes. This button provides that confirmation. 

Accept Changes to Product & Create Blank NDC 



 

Pharmacy Product System (PPS)-N v4.0.1 

User Guide 122 May 2025 

After a user creates a new product and views the changes on the confirmation page, the user has 

the option to accept those changes and also launch a blank NDC template form for creating a 

new NDC to be associated with the product they just created. 

Activate 

Activate an item that was previously inactive. 

Add 

Add a new search filter in Advanced Search. 

Add More Details 

After a user creates a new item using a template (which only contains the primary information 

fields), the user has an option to proceed to the edit table, which provides access to all available 

data fields for that type item. 

Add New Row 

Add a new row in one of the multiple select boxes. 

Apply Changes to All Items 

When editing multiple items at the same time, as part of a single process, the user can apply 

changes to all items in the process. 

Apply Changes to Just This Item 

When editing multiple items at the same time, as part of a single process, the user can apply 

changes to a single item. 

Approve 

Approve any or all changes made to an item. 

- C - 

Cancel 

Cancels the current action or process and returns to the previous page. 

Change OI 

Each product has an associated OI. When the OI for a product already exists, the user can search 

for and select a different OI. 

Change Product 

Each NDC has an associated Product. When the Product for an NDC already exists, the user can 

search for and select a different Product. 

Change Search Results Template 

Select the current advanced search template for editing or to create a new template. 

Create New NDC (from blank) 

Create a new NDC from scratch by using a blank NDC template form. 

Create New NDC (from existing) 
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Use an existing NDC and its details as a template for creating a new NDC. 

Create New OI (from blank) 

Create a new OI from scratch by using a blank OI template form. 

Create New OI (from existing) 

Use an existing OI and its details as a template for creating a new OI. 

Create New Product (from blank) 

Create a new product from scratch by using a blank product template form. 

Create New Product (from existing) 

Use an existing product and its details as a template for creating a new product. 

- D - 

Delete 

Delete an item, typically by removing it from a list. 

Delete Change Request 

Delete a change request. 

Down 

Move an item down in the list. 

Download 

Download a file, typically in a CSV format. 

- E - 

Edit Items 

Select to edit multiple items as part of a single process. 

- G - 

Generate Name Fields Below 

When creating a new product, the user can automatically generate the VA Product Name, VA 

Print Name, and National Formulary Name. 

Generate New 

When viewing some report types, the user can create a new CSV file, which can then be 

downloaded for viewing and/or saving. 

Generate OI Names 

When creating a new OI, this permits the user to automatically generate the PPS OI Name and 

VistA Orderable Item Name. 

Get Status 

Permits the user to view the status of a report generation process. 
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- I - 

Ignore 

In certain instances, the user will receive a warning about the item they have just submitted. This 

warning is for information purposes only. 

Inactivate 

Choose to inactivate an item that is currently active. 

- L - 

Load Print Template 

Search preferences permit a user to personalize All Fields search templates for each Item Type. 

This action loads the appropriate fields for selection, based on the Item Type, and also loads an 

existing template when a template exists. 

Login 

Log in to PPS-N 

- M - 

Match Results 

After performing an FDB search, select to match the NDCs with an existing PPS-N product. 

- N - 

Next Item 

Advance to the next item in the process, typically when performing edits on more than one item 

at a time. 

- O - 

OK 

Final confirmation that an item has been saved to the database. 

Open Blank Template 

Create a new domain item using a blank form template. 

Overwrite 

Replace an existing item with a new item. 

- P - 

Perform FDB Search 

Send a search query to FDB. 

Previous Item 

Back up to the previous item in the process, typically when performing edits on more than one 

item at a time. 

- R - 
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Reject 

Reject any or all changes made to an item. 

Remove 

Remove an item. 

Remove As Default 

Unmark the existing default advanced search template. 

Remove Row 

Some data fields can have multiple entries, and these are displayed as rows within a table. This 

action allows the user to remove an item (row) from the table. 

Retrieve Search Templates 

Change the current advanced search template by selecting another one from the list of available 

saved templates. 

Return 

Return to the previous page, typically so the user can make more changes. 

Run Report 

When viewing some report types, the user can create a new report. 

- S - 

Save Changes 

Save all changes. 

Save Template 

After a user has created a new advanced search template or changed an existing template, they 

will assign a name for that template, and then use this button to save the template to the database. 

Save Work in Progress 

When a user is not done editing, the user can use this button to save their work and return to it 

later. 

Search 

Perform a search using the defined search criteria. 

Select All 

When viewing a table, you can use this button to select all of the items displaying in the table; 

that is, add a check mark to the check boxes in the table (usually in a Select column). 

Select OI 

When creating a new product using a blank product template form, this action is used to search 

for and select an OI. 

Select Product 
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When creating a new NDC using a blank NDC template form, this action is used to search for 

and select a Product. 

Set As Default 

Define one advanced search template as the default template. 

Set Preferences 

After a user has set or changed their user preferences, this action will save those preferences to 

the database. 

Submit 

Start the confirmation process for a new item or revisions to an existing item. In some cases, this 

also saves the item to the database. 

- U - 

Under Review 

Place an item under review. 

Undo Changes 

Undo all changes made since the last time this item was saved. 

Up 

Move an item up in a list. 

- V - 

View PMI 

View the Patient Medication Instructions for a specific drug. 

11.4. Add Domain Pages 

11.4.1. Add VA Drug Class 

Use this template to add drug class classifications or drug class codes. A drug class is a grouping 

of drug products based on various criteria that can include similarity of chemical structure, 

clinical indications, pharmacology, and therapeutic activity. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Drug Class Code * 

Enter a Drug Class Code. 

Drug Class Classification *  

Enter a Drug Class Classification. 

Drug Class Type * 

Select a Drug Class Type from the drop-down list. 
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Drug Class Description 

Enter a Drug Class Description. 

Drug Class Parent 

Select a Drug Class Parent from the drop-down list. 

If the parent you need is not on the list, click the add button to add a parent. Complete the 

fields, and then click the Submit button. 

Check box if excluded. 

Excluded 

Drug classes marked as excluded will default to tier 0 when a copay tier record is added to the 

associated product, to change a product to be excluded check the excluded box and click the 

Save Changes button. 

PSR Name 

Enter the name of the Pharmacy Product System Second Reviewer. See PPS Data Requests Tab 

for more information on second reviewers. 

 

Figure 91: Add Drug Class Template 

11.4.2. Add Dispense Unit Name 

Use this template to add dispense units. A dispense unit is a unit of measure for dispensing. For 

example, GM, EA, CANNISTER, and so forth. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Dispense Unit Name * 

Enter a name for the dispense unit. 

PSR Name 

Enter the name of the Pharmacy Product System Second Reviewer. 
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Figure 92: Add Dispense Unit Template 

11.4.3. Add Dosage Form Name 

Use this template to add a dosage form. A dosage form is the medium used to administer the 

active ingredient(s) in health products. Dosage forms include, but are not limited to capsules, 

tablets, injectables, oral solutions, drops, creams, ointments, and patches. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Dosage Form Name * 

Enter a Dosage Form Name. 

Exclude from Dosage Checks 

Accept the default of No or select Yes from the drop-down list. 

Verb 

Enter a Verb. This field is local-only and cannot be edited by National. 

Other Language Verb 

Enter a verb for another language. This field is local-only and cannot be edited by National. 

Preposition 

Enter a Preposition. This field is local-only and cannot be edited by National. 

Other Language Preposition 

Enter a preposition for another language. This field is local-only and cannot be edited by 

National. 

Conjunction 

Enter a Conjunction. This field is local-only and cannot be edited by National. 

Med Route for Dosage Form 

Enter a standard medical route. This field is local-only and cannot be edited by National. 

Dosage Form Nouns 

Enter a Dosage Form Noun. This field is local-only and cannot be edited by National. 
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Dosage Form Units Box 

To add, click the Add New Row button and the system adds a new row. 

¶ In Drug Unit , enter the unit. 

¶ In Possible Dosages Package, select an option: I-Inpatient or Outpatient. 

¶ Click the Save Changes button. 

To remove, click the Remove button beside a unit that is not valid. 

Dispense Units per Dose Box 

To add, click the Add New Row button and the system adds a new row. 

¶ In Dispense Unit per Dose, enter the dispensing unit. 

¶ In Possible Dosages Package, select an option: I-Inpatient or Outpatient. 

¶ Click the Save Changes button. 

To remove, click the Remove button beside a unit that is not valid. 

PSN Name 

Enter the name of the Pharmacy Product System Second Reviewer. 

 

Figure 93: Add Dosage Form Template 

11.4.4. Add Dose Unit Name 

Use this template to add dose units. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 
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Dose Unit Synonym Box 

Synonym Name 

Click the Add New Row button. The system adds a new line to the Dose Unit Synonyms field 

group. In Synonym Name, enter a synonym for the dose unit. 

COTS Dose Unit * 

Enter a Commercial-Off-the-Shelf (COTS) Dose Unit. 

Replaced by VHA Standard Terms 

Select a term from the drop-down list. 

Dose Indicator 

Click this box to add a check mark if you want the system to allow for different dosages for 

different disease states as well as for different Patient conditions. For example, the dose for 

Megestrol used for anorexia is 800mg daily, whereas the dose for Megestrol used for breast 

cancer is 40mg four times daily. Additionally, doses for Patients with impaired renal or hepatic 

clearances may have to be adjusted. 

Dose Unit Name * 

Enter a Dose Unit Name. 

PSR Name 

Enter the name of the Pharmacy Product System Second Reviewer. 

 
Figure 94: Add Dose Unit Template 
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11.4.5. Add Drug Text Name 

Use this template to add drug text. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Drug Text Name * 

Enter a text name for the drug. 

National Text *  

Enter a National Text name for the drug. National text name is associated with information on 

drug restrictions, guidelines, and protocols to help assure medications are being used according 

to formulary specifications. 

Synonyms Box 

Drug Text Synonym 

To add, click the Add New Row button and the system adds a new row. 

¶ In Drug Text Synonym, enter the Synonym. 

¶ Click the Save Changes button. 

To remove, click the Remove button beside a synonym that is not valid. 

Figure 95: 
Add Drug Text Template 

 

11.4.6. Add Drug Unit Name 

Use this template to add drug units. 
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Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Drug Unit Name* 

Enter a name for the drug unit. 

PSR Name 

Enter the name of the Pharmacy Product System Second Reviewer. 

 

Figure 96: Add Drug Unit Template 

11.4.7. Add Generic Name 

Use this template to add generic names for drugs. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Generic Name * 

Enter a Generic Name for the drug. 

PSR Name 

Enter the name of the Pharmacy Product System Second Reviewer. 

 

Figure 97: Add Generic Name Template 

11.4.8. Add Ingredient Name 

Use this template to add ingredients. 
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Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Ingredient Name * 

Enter an Ingredient Name. 

Primary Ingredients 

Select a Primary Ingredient from the drop-down list. Or click the add icon  to add a new 

primary ingredient. In Ingredient Name, enter the new primary ingredient, and then click the 

Submit button. 

PSR Name 

Enter the name of the Pharmacy Product System Second Reviewer. 

 

Figure 98: Add Ingredient Template 

11.4.9. Add Manufacturer Name 

Use this template to add manufacturer names for drugs. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Manufacturer Name * 

Enter the name of a manufacturer. 
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Figure 99: Add Manufacturer Name Template 

11.4.10. Add Order Unit Abbreviation 

Use this template to add order units. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Order Unit Abbreviation  *  

Enter an abbreviation for the order unit. For example, enter AM for ampul. 

Order Unit Expansion 

Enter the full text for the abbreviation for the order unit. For example, enter AMPUL. 

 

Figure 100: Add Order Unit Template 

11.4.11. Add Package Type Name 

Use this template to add package types. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Package Type Name * 

Enter a name for the package type. 
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Figure 101: Add Package Type Template 

11.4.12. Add Special Handling Code 

Use this template to add special handling instructions. 

Field List Template 

Fields with a red asterisk are required fields that you must complete. 

Description *  

Enter a Description of the special handling instructions. For example, enter NARCOTICS AND 

ALCOHOL. 

Special Handling Code * 

Enter a code for the special handling. For example, enter A. 

 

Figure 102: Add Special Handling Template 

11.4.13. Add Standard Med Route Name 

The additional domain menu option Standard Med Route Name has no add function. Standard 

Medication Routes are added through the STS web services. 

¶ To see details for a med route, see Edit Standard Med Route Name. 

¶ To see more information on STS web services, see the System Data tab. 
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11.5. Edit Domain Pages 

11.5.1. Edit VA Drug Class 

Use this form to edit a drug class classifications or drug class code domain. A drug class is a 

grouping of drug products based on various criteria that can include similarity of chemical 

structure, clinical indications, pharmacology, and therapeutic activity. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Classification [* R] 

The drug class Classification. Read-only field. 

Code [*  R] 

The drug class Code .Read-only field. 

Description 

Enter a drug class Description and click the Save Changes button. 

Parent Class 

Enter a drug class parent and click the Save Changes button. 

Type * 

Select a drug class Type from the drop-down list and click the Save Changes button. 

VUID [R] 

Enter a VA Unique Identifier. Read-only field. 

Effective Dates [R] 

The Effective Date related to the status in the Status file. Read-only field. 

Excluded 

Drug classes marked as excluded will default to tier 0 when a copay tier record is added to the 

associated product, to change a product to be excluded check the excluded box and click the 

Save Changes button.  

Item Status [*  R] 

The status of the item. Read-only field. 

Master Entry for VUID  [R] 

The Master Entry for the VA Unique Identifier. Read-only field. 

NDF IEN [R] 

The National Drug File (NDF) Internal Entry Number (IEN). Read-only field. 
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Figure 103: Edit VA Drug Class Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.2. Edit VA Dispense Unit Request 

Use this form to manage a dispense unit request that another user has entered. This same page is 

used to manage Addition Requests as well as Modification Requests and the screen is altered a 

little differently depending on which type of request is being handled.  

The Edit Dispense Form Request page will allow the user to view the history of the ingredient, 

the change request, and the A-Z Tab. The user can cancel, inactivate, delete, approve, reject, or 

place the ingredient under review.  

Complete the steps to Search for Requests. 

After you have search results, complete any of these tasks: 

¶ Approve Request 

¶ Reject Modification Request 

¶ Place Request Under Review 

¶ Place Request in Pending State 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Dispense Unit Name [* ] 

Enter the name of the dispense unit. For example, canister.  

Inactivation Date [R] 

The inactivation date. This is a read only field.  

Item Status [* ] 
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The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

This field requires a second approval. See Section 3.4 for more information.  

NDF Dispense Unit IEN [R] 

The National Drug File (NDF) dispense unit Internal Entry Number (IEN). Read-only field. 

 

Figure 104: Edit VA Dispense Unit Request 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.3. Edit Dosage Form Name 

Use this form to edit a dosage form domain. A dosage form is the medium used to administer the 

active ingredient(s) in health products. Dosage forms include, but are not limited to capsules, 

tablets, injectables, oral solutions, drops, creams, ointments, and patches. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Conjunction [L]  

Enter a Conjunction and click the Save Changes button. 

This field is local-only and cannot be edited by National. 

Dispense Units Per Dose 

To add, click the Add New Row button and the system adds a new row. 

¶ In Dispense Unit per Dose, enter the dispensing unit. 

¶ In Possible Dosages Package, select an option: I-Inpatient or Outpatient. 

¶ Click the Save Changes button. 

To remove, click the Remove button beside a unit that is not valid and click the Save Changes 

button. 
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Dosage Form Name [* R] 

The name of the dosage form. Read-only field. 

This field requires a second approval. See PPS Data Requests Tab for more information.  

Dosage Form Nouns [L]  

Enter a noun that describes the medium used to administer the active ingredient(s) in health 

products. 

This field is local-only and cannot be edited by National. 

Dosage Form Units 

To add, click the Add New Row button and the system adds a new row. 

¶ In Drug Unit , enter the unit. 

¶ In Possible Dosages Package, select an option: I-Inpatient or Outpatient. 

¶ Click the Save Changes button. 

To remove, click the Remove button beside a unit that is not valid and click the Save Changes 

button. 

Exclude from Dosage Checks 

Select an option from the drop-down list (Yes, No) and click the Save Changes button. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

Read-only field. 

This field requires a second approval. See PPS Data Requests Tab for more information.  

Med Route for Dosage Form [L]  

Enter the method in which the product is to be administered (e.g., oral, injection). 

This field is local-only and cannot be edited by National. 

NDF Dosage Form IEN [R] 

The National Drug File (NDF) dosage form Internal Entry Number (IEN). Read-only field. 

Other Language Preposition [L]  

Enter a preposition for another language and click the Save Changes button. 

This field is local-only and cannot be edited by National. 
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Other Language Verb [L]  

Enter a verb for another language and click the Save Changes button. 

This field is local-only and cannot be edited by National. 

Preposition [L]  

Enter a Preposition and click the Save Changes button. 

This field is local-only and cannot be edited by National. 

Verb [L]  

Enter a Verb and click the Save Changes button. 

This field is local-only and cannot be edited by National. 

 

Figure 105: Edit Dosage Form Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.4. Edit Dose Unit Name 

Use this form to edit the dose unit domain. 
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Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

COTS Dose Unit [*  R] 

Enter a Commercial-Off-the-Shelf (COTS) Dose Unit and click the Save Changes button. 

Dose Indicator 

For Yes, click the Dose Indicator check box to add a check mark and click the Save Changes 

button. 

For No, click the check box to remove a check mark and click the Save Changes button. 

Dose Unit Name [* R] 

The name of the dose unit. Read-only field. 

This field requires a second approval. See PPS Data Requests Tab for more information.  

Dose Unit Synonyms 

To add, click the Add New Row button and the system adds a new row. In Synonym Name, 

enter a name and click the Save Changes button. 

To remove, click the Remove button beside a synonym that is no longer valid and click the Save 

Changes button. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

This field requires a second approval. See Section 3.4 for more information.  

Replaced by VHA Standard Terms 

Select a term from the drop-down list and click the Save Changes button. 
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Figure 106: Edit Dose Unit Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.5. Edit Drug Text Name 

Use this form to edit a drug text domain. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Drug Text Name [*  R] 

The text name of the drug. Read-only field. 

Drug Text Type [R] 

They text type of the drug. Read-only field. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  
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Local Text [L]  

The Local Text for the drug. 

This field is local-only and cannot be edited by National. 

National Text [* ] 

The National Text for the drug. 

Synonyms 

To add, click the Add New Row button and the system adds a new row. 

¶ In Drug Text Synonym, enter the Synonym. 

¶ Click the Save Changes button. 

To remove, click the Remove button beside a synonym that is not valid. 

 

Figure 107: Edit Drug Text Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.6. Edit Drug Unit Name 

Use this form to edit a drug unit domain. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Drug Unit Name [*  R] 
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The name of the drug unit. Read-only field. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

NDF Drug Unit IEN  [R] 

The National Drug File (NDF) dispense unit Internal Entry Number (IEN). Read-only field. 

 

Figure 108: Edit Drug Unit Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.7. Edit Generic Name 

Use this form to edit generic name domain. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Effective Dates [R] 

The Effective Dates for when the generic name was used. Read-only field. 
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Generic Name [*  R] 

The Generic Name for the drug. Read-only field. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Master Entry For VUID  [R] 

The Master Entry For VA Unique Identifier. Read-only field. 

NDF Generic IEN [R] 

The National Drug File (NDF) Generic name Internal Entry Number (IEN). Read-only field. 

VUID  [R] 

The VA Unique Identifier. Read-only field. 

 

Figure 109: Edit Generic Name Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  
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11.5.8. Edit Ingredient Name 

Use this form to edit an ingredient domain. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Effective Dates [R] 

The Effective Dates for when the ingredient name was used. Read-only field. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Ingredient Name [*  R] 

The name of the ingredient. Read-only field. 

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Master Entry For VUID  [R] 

The Master Entry For VA Unique Identifier. Read-only field. 

NDF Generic IEN [R] 

The National Drug File (NDF) Generic ingredient name Internal Entry Number (IEN). Read-

only field. 

Primary Ingredients 

Enter the name of the primary ingredients and click the Save Changes button. 

VUID  [R] 

The VA Unique Identifier. Read-only field. 
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Figure 110: Edit Ingredient Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.9. Edit Manufacturer Name 

Use this form to edit a manufacturer domain. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

Manufacturer Name [*  R] 

The name of the manufacturer. Read-only field. 

NDF Generic IEN [R] 
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The National Drug File (NDF) Generic manufacturer name Internal Entry Number (IEN). Read-

only field. 

 

Figure 111: Edit Manufacturer Name Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.10. Edit Order Unit Abbreviation 

Use this form to edit order unit abbreviation domain 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Item Status [*  R] 

The status of the item: Active or Inactive. Read-only field. 

Order Unit Abbreviation  [*  R] 

The abbreviation for the order unit. Read-only field. 

Order Unit Expansion 

Enter the full text for the abbreviation of the order unit and click the Save Changes button. 
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Figure 112: Edit Order Unit Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.11. Edit Package Type Name 

Use this form to edit a package type domain. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Inactivation Date [R] 

The date the item was inactivated. After you change the Item Status to Inactive, the system 

inserts the current date. You can edit the date. In Inactivation Date, enter a date using the format 

DD-Mon-YYYY and click the Save Changes button. See the Job Types for more information.  

This field requires a second approval. See Section 3.4 for more information.  

Item Status [* ] 

The status of the item: Active or Inactive. If you select Inactive from the drop-down list, the 

system updates the status and changes the Inactivate button below to Activate.  

This field requires a second approval. See PPS Data Requests Tab for more information.  

NDF Package Type IEN [R] 

The National Drug File (NDF) Package Type Internal Entry Number (IEN). Read-only field. 

Package Type Name [*  R] 

The name of the package type. Read-only field. 
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Figure 113: Edit Package Type Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.12. Edit Special Handling Code 

Use this form to edit a special handling domain. 

Field List Current Values 

Fields with a red asterisk are required fields that you must complete. 

Description [* ] 

Enter the full Description of the code. 

Item Status [*  R] 

The status of the item: Active or Inactive. Read-only field. 

Special Handling Code [*  R] 

The code associated with the full description. Read-only field. 
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Figure 114: Edit Special Handling Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.5.13. Edit Standard Med Route Name 

Use this view-only form to see data for a standard medication route domain. Standard 

Medication Routes cannot be added or edited. Instead, they are updated using the Standard 

Terminology Web Service (STS) job on the System Data tab. The job calls STS to retrieve an 

up-to-date list of standard medication routes. The system adds any newly added routes to the 

PPS-N EPL. 

Field List Current Values 

COTS Med Route [*  R] 

The view-only Commercial-Off-the-Shelf (COTS) Medical Route. Read-only field. 

Effective Dates [R] 

The view-only dates that the medical route were effective. Read-only field. 

Item Status [* R] 

The view-only status of the item: Active or Inactive. Read-only field. 

Master Entry For VUID  [R] 

The view-only Master Entry For VA Unique Identifier. Read-only field. 

Route Replaced By VHA Standard Term [R] 

The view only VHA standard term for the replacement route. Read-only field. 

Standard Med Route Name [*  R] 
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The view-only Standard Medical Route Name. Read-only field. 

VUID  [R] 

The view-only VA Unique Identifier. Read-only field. 

 

Figure 115: Edit Standard Med Route Sample 

Reference 

See the following topics for more information on tabs: 

¶ AïZ tab  

¶ History tab  

11.6. NDC Edit Tabs 

11.6.1. NDC Header 

When you edit an NDC, NDC-related tabs appear with a consistent header. This topic provides 

details for fields appearing in that header. 

 

Figure 116: NDC Header 

Field List Header 

NDC 

The view-only National Drug Code 
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VA Product Name 

Click to open a page to view the description and strength of drug to be dispensed. 

VA Print Name 

The view-only VA Print Name 

VA Dispense Unit 

The view-only dispensing unit for the product 

Trade Name 

The view-only Trade Name for the product 

Manufacturer  

The view-only name of the Manufacturer of the product 

Item Status 

The view-only status of the drug: Active or Inactive 

Image 

The view-only uploaded Image of the product 

11.6.2. NDC Main Tab 

This tab appears when you edit an NDC and select the Main tab. Use this tab to edit NDC-related 

main data. 
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Figure 117: NDC Main Tab 

Field List Header 

See NDC Header. 

Field List Main Tab  

Fields with a red asterisk are required fields that you must complete. 

NDC Information 

NDC 

Click the link to open a page with National Drug Code details. 

Trade Name * 

Enter Trade Name for the national drug code. 

Manufacturer  * 

Select a Manufacturer for the national drug code from the drop-down list. 

UPD/UPN 

Enter the Universal Product Code (UPC) or Universal Product Number (UPN) for the national 

drug code. 

Local Pricing Information  
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Order Unit  

The view-only order unit for the national drug code 

Unit Price 

The view-only unit price for the national drug code 

NDC Dispense Unit/Order Unit 

Enter the Dispense Unit/Order Unit (DUOU) for the national drug code. 

NDC Price per Dispense Unit *  

Enter the Price per Dispense Unit (PPDU) for the national drug code. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Package Size * 

Enter the Package Size for the national drug code. 

Package Type * 

Select a Package Type for product from the drop-down list for the national drug code. 

Vendor 

Enter Vendor for the national drug code. 

VSN 

Enter the Vendor Stock Number (VSN) for the national drug code. 

Sub-Category Box 

Click one or more of the check boxes to indicate a sub-category for the national drug code: 

Chemotherapy; Herbal; OTC; Veterinary. 

Physical Characteristics 

Color 

No longer supported in FDB version 4.5 Imprint  

Enter the Imprint on product for the national drug code. 

Imprint2  

Enter an additional Imprint for the national drug code if applicable. 

Scored 

Select a fraction that the drug can be scored by from the drop-down list: 0.25, 0.33, and 0.5. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Shape 

No longer supported in FDB version 4.5.  
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Other Information  

OTC/RX Indicator  * 

Select an indicator for the national drug code from the drop-down list: over the counter (OTC) or 

requires a prescription (RX). 

Protect from Light  

Click the check box to indicate that the drug is light sensitive. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Refrigeration 

Select an option for the drug from the drop-down list: Do Not Refrigerate or Refrigerate. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Application Package Use 

The view-only application package indicator. If marked (X), the drug is part of an application 

package. 

Item Status *  

Select an option for the national drug code from the drop-down list: Active and Inactive. 

Proposed Inactivation Date 

Enter the Proposed Inactivation Date for the national drug code. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

NDC Item Inactivation Date 

The view-only inactivation date for the national drug code 

Category 

The view-only Category for the national drug code: Compound; Investigational; Medication; 

Supply 

Single/Multi Source 

Select an option for the national drug code from the drop-down list: M - Multi Source; S - Single 

Source; B -Both; N - Neither. 

Source 

Select an option for the type of Source for the national drug code from the drop-down list: 

COTS; FDA; VA. 

Product Number 

Enter the Product Number for the national drug code. 
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Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Previous Entries 

Previous NDC 

Enter the Previous National Drug Code(s) if applicable. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Previous UPC/UPN 

Enter the Previous Universal Product Code (UPC) or Universal Product Number (UPN) for the 

NDC if applicable. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change Product 

Click this button to start a new product search and change the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New NDC (from existing) 

Click this link to open the Add New NDC page where you can edit the current NDC for the 

selected product or change product. 

11.6.3. NDC Price Tab 

This tab appears when you edit an NDC and select the Price tab. Use this tab to edit NDC-related 

price data. 
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Figure 118: NDC Price Tab 

Field List Header 

See NDC Header. 

Field List Price Tab 

Fields with a red asterisk are required fields that you must complete. 

Local Pricing Information 

Order Unit  

The view-only Order Unit 

Unit Price 

The view-only Unit Price 

NDC Dispense Units per Order Unit 

Enter the National Drug Code Dispense Units per Order Unit (DUOU). 

NDC Price per Dispense Unit *  

Enter the National Drug Code Price per Dispense Unit (PPDU). 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Package Size * 

Enter the Package Size. 

Package Type * 

Select a Package Type for the national drug code from the drop-down list. 

Vendor 

Enter Vendor for the national drug code. 

VSN 

Enter the Vendor Stock Number (VSN) for the national drug code. 
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National Pricing Information  

Data for fields in this section comes from a scheduled background task. See the System Data Tab 

and Job Types for more information. 

FSS Covered Items 

The view-only Federal Supply Schedule (FSS) Covered Items 

FSS Prime Vendor 

The view-only Federal Supply Schedule (FSS) Prime Vendor 

FSS Contract Number 

The view-only Federal Supply Schedule (FSS) Contract Number 

FSS Price End Date 

The view-only Federal Supply Schedule (FSS) Price End Date 

FSS Price 

The view-only Federal Supply Schedule (FSS) Price 

FSS VA Price 

The view-only Federal Supply Schedule (FSS) VA Price 

FSS BIG4 Price 

The view-only Federal Supply Schedule (FSS) BIG4 Price 

FSS BPA Price 

The view-only Federal Supply Schedule (FSS) Blanket Purchase Agreement (BPA) Price 

FSS Incentive BPA Available 

The view-only Federal Supply Schedule (FSS) Incentive Blanket Purchase Agreement (BPA) 

Available 

FSS National Contract Price 

The view-only Federal Supply Schedule (FSS) National Contract Price 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change Product 

Click this button to enter new product search 

Submit 

Click this button to submit the additions or changes you have made. 
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Create New NDF (from existing) 

Click this link to open the Add New NDC page where you can edit the NDC for selected product 

or change product. 

11.7. Orderable Item Edit Tabs 

11.7.1. OI Header 

When you edit an orderable item, orderable-item-related tabs appear with a consistent header. 

This topic provides details for fields appearing in that header. 

 

Figure 119: OI Header 

Field List Header 

PPS OI Name 

The view-only name of the Pharmacy Product System Orderable Item 

Dosage Form 

The view-only form of the dosage 

Item Status 

The view-only status of the drug: Active or Inactive 

OI Safety Indicator 

The view-only status of the Orderable Item Safety Indicator: Yes or No 

11.7.2. OI Details Tab 

This tab appears when you edit an orderable item and select the Details tab. Use this tab to edit 

OI-related details data. 
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Figure 120: OI Details Tab 

Field List Header 

See OI Header. 

Field List Details Tab 

Fields with a red asterisk are required fields that you must complete. 

Setup 

Application Package Use 

The view-only Application Package Use indicator. If marked (X), the orderable item is part of an 

application package. 

Non-VA Med 

Click the check box if the orderable item is a non-VA medication. 

If a check mark appears (Yes), the orderable item is a non-VA medication. 

If no check mark appears (No), the orderable item is a VA medication. 

OI IV Flag  

Click the check box if the orderable item is an IV medication. 

If a check mark appears (Yes), the orderable item is an IV medication. 

If no check mark appears (No), the orderable item is an IV medication. 
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Item Status *  

The view-only status of the drug: Active or Inactive 

Category / Sub-Category 

Category *  

Click check box to select a Category: Compound; Investigational; Medication; Supply. 

Sub-Category 

Click check box to select a Sub-Category: Chemotherapy; Herbal; OTC; Veterinary. 

OI Synonym 

Click the Add New Row button to add a row to the OI Synonym table. 

In OI Synonym, enter a synonym. 

Click the Remove button beside an entry to remove it. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Schedule / Duration 

Schedule Type 

Enter a unit dose Schedule Type for the orderable item. 

Schedule 

Enter a unit dose Schedule type: OC - On Call; O - One-time; P - PRN; R - Fill on Request 

Day (ND) or Dose (NL) Limit 

Enter a whole number (no decimal) between 0 and 99 followed by a D (Day) or L (Limit) for the 

Number of Days (ND) or Dose Limit (NL) for the orderable item. For example, enter 5D for a 

limit of five days for the administration of the orderable item. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Standard Medication Route 

Select a Standard Medication Route for the orderable item from the drop-down list. 

Formulary  

National Formulary Indicator  

Click to add a check mark If the orderable item is part of the national formulary. 

Formulary Designator 

Use the drop-down menu to select a formulary designator or use the add icon  to add a new 

formulary designator.  

OI Text 
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Use the text box to add OI text to an existing orderable item. Note the OI Text field displays only 

the first 36 characters of the OI Text. The user can navigate into that field, which will expand to 

show the full text. When the user is finished making edits to this field, click the Save Changes 

button, which would allow the user to continue making edits to the other orderable item fields. 

This field requires a second approval. See Section 3.4 for more information.  

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New OI (from existing) 

Click this link to open the Add Orderable Item page and create a new orderable item from an 

existing orderable item. 

11.7.3. OI Safety Tab 

This tab appears when you edit an orderable item and select the Safety tab. Use this tab to edit 

OI-related safety data. 

 

Figure 121: OI Safety Tab 

Field List Header 

See OI Header. 
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Field List Safety Tab 

Precautions / Alerts 

High Alert 

Enter medication alert. 

Special Instructions 

Enter Special Instructions for medication. 

Guidelines 

National OI-Drug Text Entry  

Click the Add New Row button to add a row to the National Drug Text Entry table. 

¶ In National Drug Text Entry , enter National Drug Text. 

¶ Click the Remove button beside an entry to remove it. 

Patient Specific 

Patient Instructions 

Enter Patient Instructions. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Other Language Instructions 

Enter patient instructions in preferred language. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Lifetime Cumulative Dosage 

Click the check box to display the Lifetime Cumulative Dosage of the drug. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New OI (from existing) 

Click this link to open the Add Orderable Item page and create a new orderable item from an 

existing orderable item. 
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11.7.4. OI Labs & Vitals Tab 

This tab appears when you edit an orderable item and select the Labs & Vitals tab. Use this tab to 

edit OI-related laboratory and vital readings data. 

 

Figure 122: OI Lab Vitals 

Field List Header 

See OI Header. 

Field List Labs & Vitals Tab  

Labs 

Labs during Order Entry  

Enter the laboratory tests required during order entry for the orderable item. 

Labs during Finishing an Order 

Enter the laboratory tests required during order entry finishing for the orderable item. 

Labs during Administration  

Enter the laboratory tests required during administration for the orderable item. 

Vitals 

Vitals during Order Entry  

Enter the vitals monitoring required during order entry for the orderable item. 

Vitals during Finishing an Order  

Enter the vitals monitoring required during order entry finishing for the orderable item. 

Vitals during Administration  
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Enter the vitals monitoring required during administration for the orderable item. 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New OI (from existing) 

Click this link to open the Add Orderable Item page and create a new orderable item from an 

existing orderable item. 

11.7.5. OI Products Tab 

This tab appears when you edit an orderable item and select the Products tab. Use this tab to edit 

OI-related product data. 

 

Figure 123: OI Products Tab 

Field List Header 

See OI Header. 

Field List Products Tab 

Select 

Click the check box beside an orderable item to select it for additional handling. 

VA Product Name 

Click the link to open the National Data Tab for the product. 

Print Name 

The view-only Print Name of the orderable item 
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Generic Name 

The view-only Generic Name of the orderable item 

Primary Class 

The view-only Primary Class of the orderable item 

CMOP (National) 

The view-only status of the Consolidated Mail Out Pharmacy National for the orderable item: 

Yes or No 

New Item Request 

The view-only status of the New Item Request for the orderable item 

NFI 

The view-only status of the Non-formulary Indicator (NFI) for the orderable item: Yes or No 

Formulary Designator 

The view-only formulary designator for each product associated with the orderable item. 

NDCs 

The view-only National Drug Code(s) (NDCs) for the orderable item 

Inactivation Date 

The view-only Inactivation Date for the orderable item in the format DD-MMM -YYYY 

HH:MM 

Buttons and Links 

Select All 

Click this button to select all entries in the Select column of the table for further handling. 

Move Products 

Click this button to remove selected products from the orderable item. See Remove Product from 

Orderable Item for more information. 

Create New Product (from blank) 

Click this link to open the Add Product Item page and create a new product. 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New OI (from existing) 
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Click this link to open the Add Orderable Item page and create a new orderable item from an 

existing orderable item. 

11.8. Product Edit Tabs 

11.8.1. Product Header 

When you edit a product, product-related tabs appear with a consistent header. This topic 

provides details for fields appearing in that header. 

 

Figure 124: Product Header 

Field List Header 

Product 

The view-only name of the Product 

Primary Class 

The view-only Primary Class of the product 

Category 

The view-only Category of the product: Compound; Investigational; Medication; Supply 

PPS OI Name 

Click the link to open the Pharmacy Product System Orderable Item information on product. 

Application Package Use 

The view-only Application Package Use indicator. If marked (X), the orderable item is used as 

part of an application package. 

Item Status 

The view-only status of the drug: Active or Inactive 

New Item Request 

The state of the new item request: Pending, Approved, Rejected 

11.8.2. Product National Data Tab 

This tab appears when you edit a product and select the National Data tab. Use this tab to edit 

product-related national data. 
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Figure 125: Product National Data Tab 

Field List Header 

See Product Header. 

Field List National Data Tab 

Fields with a red asterisk are required fields that you must complete. 

VA Product Name 

The view-only name of the VA product. The name is derived based on the following criteria. 

If the product has more than one Ingredient Name in Ingredients multiple, the system sorts 

Ingredient Names in alphabetical order. Each Ingredient Name is followed by Ingredient 

Strength and Ingredient Unit. 

If the product has more than one Ingredient Name in Ingredients multiple, the system inserts a 

slash ( / ) after each Ingredient Unit with the exception of the last Ingredient Unit. Further, the 

system inserts Dosage Form after the last Ingredient Unit. The system truncates the value if it 

exceeds the max limit of 64 characters. 
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If Not For Human Use is marked and Category does not equal Investigational, then the system 

starts the VA Product Name with the prefix AML. For example, a VA Product Name of Tylenol 

325 mg Tab, SA becomes AML Tylenol 325 mg SA Tab. 

Generic Name * 

Select a Generic Name for the product from the drop-down list. 

Click the to add a new generic name. The system opens the Add Generic Name page, which 

you can use to add a new generic name for the product. 

Product Strength 

Enter the strength of the product. 

Product Unit 

Select a unit for the product from the drop-down list. 

Click the to add a new unit for the product. The system opens the Add Dose Unit Name page, 

which you can use to add a new unit for the product. 

VA Dispense Unit * 

Select a VA Dispense Unit for the product from the drop-down list. 

Click the to add a new dispense unit for the product. The system opens the Add Dispense Unit 

Name page, which you can use to add a new dispense unit for the product. 

VA Print Name * 

Enter the VA Print Name for the product. The name is derived based on the following criteria. 

If the product has more than one Ingredient Name in Ingredients multiple, the system sorts 

Ingredient Names in alphabetical order. Each Ingredient Name is followed by Ingredient 

Strength and Ingredient Unit. 

If the product has more than one Ingredient Name in Ingredients multiple, the system inserts a 

slash ( / ) after each Ingredient Unit with the exception of the last Ingredient Unit. Further, the 

system inserts Dosage Form after the last Ingredient Unit. In addition, if the Dosage for value is 

composed of two parts separated by a comma, the system reverses the two parts and removes the 

comma. The system truncates the value if it exceeds the max limit of 40 characters. 

If Not For Human Use is marked and Category does not equal Investigational, then the system 

starts the VA Product Name with the prefix AML. For example, a VA Product Name of Tylenol 

325 mg Tab, SA becomes AML Tylenol 325 mg SA Tab. 

If the product item has more than one Ingredient Name in Ingredients multiple, Ingredient 

Names must be in alphabetical order. 

When edited, this field requires a second review. See PPS Data Requests Tab for more 

information.  

VA Product ID  

The view-only Consolidated Mail Outpatient Pharmacy (CMOP) identification. This field is 

required after the product has been approved or after the VA Print Name of an existing product 

has been edited and approved. 
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When edited, this field requires a second review. See PPS Data Requests Tab for more 

information.  

CMOP Dispense (National) 

Click this check box to indicate that the product is to be dispensed via the national Consolidated 

Mail Outpatient Pharmacy (CMOP). 

When edited, this field requires a second review. See PPS Data Requests Tab for more 

information.  

Exclude DDI Check 

Click this check box to indicate that the product is to be excluded from the system Drug-Drug 

Interaction (DDI) check. 

Override DF Check Exclusion 

Click this check box to indicate that the product is included in the national Drug File (DF) check. 

Auto-Create Possible Dosage 

Click this check box to indicate that the system should suggest a possible dosage automatically. 

Possible Dosages to Create 

This field is required when Auto-Create Possible Dosage is selected. 

Select a possible dosage from the drop-down list to auto-create for the dispense drugs: N - No 

Possible Dosages; O - Only 1x Possible Dosage; B - Both 1x and 2x Possible Dosages.  

Product Package 

This field is required when Auto-Create Possible Dosage is selected. 

Select a possible package description for the product from the drop-down list. 

Product Text 

This field is to enter any text for notes relating to the product.  

 Note the Text field displays only the first 36 characters of the OI Text. The user can navigate 

into that field, which will expand to show the full text. 

FDA Med Guide 

The view-only name of the Federal Drug Administration (FDA) medical guide in which the 

product is detailed. 

Click the PDF icon to open the FDA Medical Guide. 

GCNSEQNO 

Enter the Generic Sequence Number (GCNSEQNO) for the product. 

When edited, this field requires a second review. See PPS Data Requests Tab for more 

information.  

VUID  

The view-only VA Unique Identifier. 
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CS Federal Schedule * 

Select a federal controlled substance schedule from the drop-down list: 0 - Unscheduled; 1 - 

Schedule 1; 2 - Schedule II; 2n - Schedule II Non-Narcotic; 3 - Schedule 3; 3n - Schedule III 

Non-Narcotics; 4 - Schedule IV; 5 - Schedule 5. 

National Formulary Indicator  

Click this check box to indicate that the product is part of the national formulary. 

When edited, this field requires a second review. See PPS Data Requests Tab for more 

information.  

National Formulary Name 

The view-only name of the product in the national formulary 

Formulary Designator 

This field shows the formulary designator being added to an existing product.  

Item Status *  

Select a status for the product: Active or Inactive. 

Proposed Inactivation Date 

Enter a Proposed Inactivation Date using the format DD-Mon-YYYY.  

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Copay Tier 

Click the Add New Row button to add a row to the Copay Tier. 

¶ Select the Copay Tier from the drop-down menu. 

¶ Effective Date will auto-populate with today's date, the user can also a start date for the 

start of the copay period. 

¶ For the End Date, the user can enter an end date for the end of the copay period, or if the 

user adds another row and sets a new copay tier the end date will auto-populate with a 

day before the new row's effect date. 

¶ Click the Remove button beside an entry to remove the copay range. 

Sub-Category Box 

Click one or more of the check boxes to indicate a Sub-Category for the product: Chemotherapy; 

Herbal; OTC; Veterinary. 

VA Drug Class *  

Click the Add New Row button to add a row to the VA Drug Class table. 

In VA Drug Class, enter the name of the class for the VA drug. Click the to add a new drug 

class for the product. The system opens the Add Drug Class page, which you can use to add a 

new drug class for the product. 
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In Primary , click the check box to indicate that this drug class is primary. When the product 

includes more than one VA Drug Class, you must select one as primary. If the product includes 

only one VA Drug Class, the system automatically selects it as primary. 

When edited, this field requires a second review. See PPS Data Requests Tab for more 

information.  

Click the Remove button beside an entry to remove the drug class. 

Active Ingredient 

Click the Add New Row button to add a row to the Ingredient Name table. 

In Ingredient Name, enter the name of the active ingredient. Click the to add a new active 

ingredient for the product. The system opens the Add Ingredient Name page, which you can use 

to add a new active ingredient for the product. 

In Strength, enter a strength for the active ingredient. 

In Drug Unit , enter a drug unit for the active ingredient. Click the to add a new drug unit for 

the active ingredient. The system opens the Add Drug Unit Name page, which you can use to 

add a new drug unit name for the active ingredient. 

Click the Remove button beside an entry to remove it. 

Synonyms 

Click the Add New Row button to add a row to the Synonyms table. 

In Synonym, enter a synonym for the product. 

In Use, enter medication use: 0 - Trade Name; 1 - Quick Code; D - Drug Accountability; C - 

Controlled Substance. 

In NDC Code, enter a National Drug Code (NDC) for the product synonym. 

In VSN, enter the Vendor Stock Number (VSN) for the product synonym. 

In Order Unit , enter order unit type for the product synonym. Click the to add a new order 

unit for the synonym. The system opens the Add Order Unit Abbreviation page, which you can 

use to add a new order unit abbreviation for the synonym. 

In PPOU, enter a Product Price per Order Unit (PPOU) for the product synonym. 

In DUOU, enter a Drug Units per Order Unit (DUOU) for product synonym. 

In PPDU, enter a Product Price per Dispense Unit (PPDU) for the product synonym. 

In Vendor, enter a vendor name for the product synonym. 

--Click the Remove button beside an entry to remove the synonym. 

When edited, this field requires a second review. See PPS Data Requests Tab for more 

information.  

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 
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Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.3. Product Drug Data Tab 

This tab appears when you edit a product and select the Drug Data tab. Use this tab to edit 

product-related drug data. 

 

Figure 126: Product Drug Data Tab 

Field List Header 

See Product Header. 

Field List Drug Data Tab 
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Fields with a red asterisk are required fields that you must complete. 

Generic Name 

The view-only Generic Name for the product 

VA Product Name 

The view-only VA Product Name for the product 

VA Print Name 

The view-only VA Print Name for the product 

Local Print Name 

The view-only Local Print Name for the product 

Local Use 

Click this check box to restrict the product for local use. When this box is checked, it cannot be 

edited by National. See AïZ Tab for more information. 

Special Handling 

Click the Add New Row button add a new row to the Special Handling table. 

In Special Handling, select a special handling option from the drop-down list. See Add Special 

Handling Code for more information on the source of this list. 

Click the Remove button beside a special handling code to remove it from the table. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

CS Federal Schedule * 

Select a federal controlled substance schedule from the drop-down list. When you make a 

selection in this field, the system completes the DEA Schedule field. 

DEA Schedule * 

This field is automatically completed when you select a CS Federal Schedule. You can select 

another option from the drop-down list: 0 - Unscheduled; 1 - Schedule 1 Item; 2 - Schedule 2 

Item; 3 - Schedule 3 Item; 4 - Schedule 4 Item; 5 - Schedule 5 Item; 6 - Legend Item; 9 - Over 

the Counter. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Local Non-Formulary  

The view-only status of the local non-formulary product: Yes or No 

National Formulary Indicator  

Click this check box to indicate that the product is part of the national formulary. 

Formulary Designator 

Select the Formulary Designator for the drug from the drop-down list. 
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Click the to add a new Formulary Designator to the product.  

Formulary  

The view-only status of the Formulary 

Formulary Alternative  

Enter an alternative for the formulary for this product. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

National Drug Text Entry  

Click the Add New Row button add a new row to the National Drug Text Entry table. 

In National Drug Text Entry , select a text option from the drop-down list. 

Click the Remove button beside a special handling code to remove it from the table. 

Click the add icon to add new text. See Add Drug Text Name for more information on the 

source of this list. 

RX Message 

Enter any additional instructions for the pharmacy for this product. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

DAW Code 

Select dispensing substitution directions from the drop-down list for the product. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Active Ingredient 

Click this link to display the Active Ingredient pop-up to view a list of active ingredients. 

¶ In the pop-up, click the Add New Row button add a new row to the list of active 

ingredients. 

¶ In Ingredient Name, select an ingredient from the drop-down list. 

¶ In Strength, enter the strength for the active ingredient. 

¶ In Drug Unit , select a unit from the drop-down list. 

¶ Click Save Changes to save the active ingredient. 

Click the Remove button beside an active ingredient to remove it from the table. 

National Formulary Name 

The view-only name associated with the national formulary 

Proposed Inactivation Date 

Enter a Proposed Inactivation Date using the format DD-Mon-YYYY.  
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Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

VA Drug Classes 

Click this link to open the VA Drug Class pop-up to view a list of classes. 

¶ In the pop-up, click the Add New Row button add a new row to the list of classes. 

¶ In VA Drug Class, select a class from the drop-down list. 

¶ In Primary , click the check box if the class is primary for the product. 

¶ Click Save Changes to save the class. 

¶ Click the Remove button beside a class to remove it from the table. 

GCNESQNO 

The view-only Generic Code Number Sequence Number, which is a numeric value that 

corresponds to the Generic Code Number Sequence Number of an FDB generic drug. 

VUID  

The view-only VA Unique Identifier 

Sub-Category 

Click one or more of the check boxes to indicate a Sub-Category for the product: Chemotherapy; 

Herbal; OTC; Veterinary. 

Synonyms 

Click this link to open the Synonyms pop-up to view a list of synonyms for the product. 

¶ In Synonym, enter a synonym for the product. 

¶ In Use, enter medication use: 0 - Trade Name; 1 - Quick Code; D - Drug Accountability; 

C - Controlled Substance. 

¶ In NDC Code, enter a National Drug Code (NDC) for the product synonym. 

¶ In VSN, enter the Vendor Stock Number (VSN) for the product synonym. 

¶ In Order Unit , enter order unit type for the product synonym. 

¶ In PPOU, enter a Product Price per Order Unit (PPOU) for the product synonym. 

¶ In DUOU, enter a Drug Units per Order Unit (DUOU) for product synonym. 

¶ In PPDU, enter a Product Price per Dispense Unit (PPDU) for the product synonym. 

¶ In Vendor, enter a vendor name for the product synonym. 

¶ Click the Remove button beside an entry to remove the synonym. 

Order Unit  

The view-only Order Unit for the product synonym 

Price per Order Unit 

The view-only Price per Order Unit (PPOU) for the product synonym 

VA Dispense Unit * 

Select a VA Dispense Unit for the product synonym from the drop-down list. 
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Click the to add a new dispense unit for the product synonym. The system opens the Add 

Dispense Unit Name page, which you can use to add a new dispense unit for the product 

synonym. 

Product Dispense Units per Order Unit 

Enter the dispense units per order unit for the product synonym. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Price per Dispense Unit 

The view-only the Price per Dispense Unit (PPDU) for the product synonym 

IFCAP Item Number 

The view-only Integrated Funds Distribution, Control Point Activity, Accounting, and 

Procurement number 

NCPDP Dispense Unit * 

Select National Council for Prescription Drug Program (NCPDP) Dispense Unit for the drug 

from the drop-down list. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

NCPDP Quantity Multiplier  *  

Enter the National Council for Prescription Drug Program (NCPDP) Quantity Multiplier. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

FSN/NSN 

Enter the Federal Stock Number (FSN) or National Stock Number (NSN) for the product. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Refrigeration 

Select an option from the drop-down list: Refrigerate or Do Not Refrigerate. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Protect from Light  

Click this check box if the product should be protected from exposure to light. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Buttons and Links 

Cancel 
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Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.4. Product Quick Actions Tab: CMOP Mark / Unmark 

This tab appears when you edit a product and select the Quick Actions tab menu option CMOP 

(Consolidated Mail Outpatient Pharmacy) Mark / Unmark. Use this tab to edit product related 

CMOP mark and unmark data. 

 

Figure 127: Product Quick Actions Tab-CMOP Mark / Unmark 

Field List Header 

See Product Header. 

Field List CMOP Mark / Unmark  
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VA Print Name 

The view-only VA Print Name. For more information about the field, see the National Data Tab. 

VA Drug Class 

The view-only VA Drug Class. For more information about the field, see the National Data Tab. 

VA Dispense Unit 

The view-only VA Dispense Unit. For more information about the field, see the National Data 

Tab. 

VA Product ID  

The view-only VA Product Identification. For more information about the field, see the National 

Data Tab. 

Transmit to CMOP (Local) 

The view-only Transmit to Consolidated Mail Outpatient Pharmacy (CMOP) (Local) indicator 

when applicable. For more information about the field, see the National Data Tab. 

Quantity Dispense Message 

Enter Quantity Dispense Message for the product. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Price per Order Unit  

The view-only Price per Order Unit (PPOU). 

Products Dispense Unit per Order Unit 

Enter Products Dispense Unit per Order Unit. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Local Print Name 

The view-only Local Print Name when applicable. 

Order Limit  

Products Dispense Unit per Order Unit 

The view-only dispense units per order unit for the product. 

Application Package Use 

The view-only Application Package Use indicator field. If marked (X), the product is part of an 

application package. 

Price Per Dispense Unit 

The view-only Price Per Dispense Unit (PPDU). 

Buttons and Links 
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Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.5. Product Quick Actions Tab: Enter / Edit Dosages 

This tab appears when you edit a product and select the Quick Actions tab menu option Enter / 

Edit Dosages. Use this tab to edit product-related dosages data. 

 

Figure 128: Product Quick Actions Tab-Enter / Edit Dosages 

Field List Header 

See Product Header. 
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Field List Enter / Edit Dosages 

Approved for Spitting  

Select Yes or No from the drop-down list to indicate if product can be split. 

Ingredient Strength 

Enter Ingredient Strength of product. 

National Possible Dosages 

The view-only field displaying the National Possible Dosages available 

Local Possible Dosages 

The view-only field displaying the Local Possible Dosages available 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.6. Product Quick Actions Tab: Print PMI 

This tab appears when you edit a product and select the Quick Actions tab menu option Print 

PMI (Patient Medication Information). Use this tab to edit product-related patient medication 

information data. 
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Figure 129: Product Quick Actions Tab-Print PMI 

Field List Header 

See Product Header. 

Field List Print PMI  

Language Version 

Select a language from the drop-down list: English or Spanish. 

View PMI Button  

Click the PMI button to display Patient Medication Information (PMI) for selected product. 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 
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Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.7. Product Quick Actions Tab: Print Warning Labels 

This tab appears when you edit a product and select the Quick Actions tab menu option Print Warning 

Labels. Use this tab to edit product-related printed warning labels data.

 

Figure 130: Product Quick Actions Tab-Print Warning Labels 

The default language is English. If the Print Warning Labels in Spanish is desired, click the 

Language Version Dropdown to select Spanish. The page will be refreshed to display the 

Quick Actions tab menu option CMOP Mark / Unmark. Click the Print Warning Labels  tab 

again to display the Print Warning labels in Spanish. 
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Figure 131: Product Quick Actions Tab - Print Warning Labels 

 

 

Figure 132: Product Quick Actions Tab ï CMOP Mark / Unmark 

 

 

Figure 133: Product Quick Actions Tab - Print Warning Labels in Spanish 
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Field List Header 

See Product Header. 

Field List Print Warning Labels  

Language Version 

Select a language from the drop-down list: English or Spanish. 

Code 

The view-only a four-digit number to print on warning labels 

Text 

The view-only text description to print on warning labels 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.8. Product Quick Actions Tab: Coding System 

This tab appears when you edit a product and select the Quick Actions tab menu option RxNorm. 

Use this tab to edit product-related normal prescription data. 
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Figure 134: Product Quick Actions Tab-Coding System 

Field List Header 

See Product Header. 

Field List RxNorm 

RxNorm Name 

Enter the product-related normal prescription name. 

RXCUI  

Enter the product-related normal prescription Concept Unique Identifier (CUI). 

RxNorm TTY  

Enter the product-related normal prescription term type. 

RxNorm Language 

Enter the product-related normal prescription language. 

RxNorm Suppress 

Select a product-related normal prescription type of suppressibility from the drop-down list: O - 

Obsolete; Y - Suppressed; E - Editor- Assigned Suppressibility; N - Not Suppressible. See FDB 

Update for more information on the update process, which is affected by this selection. 

RxNorm UMLSCUI  

Enter the product-related normal prescription Unified Medical Language System Concept 

Unique Identifier (UML SCUI). 
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RxNorm Synonym 

Enter the product-related normal prescription synonym. 

Last RxNorm Update 

The view-only last update date for the product-related normal prescription 

Exclude from Auto Update 

Click the check box to exclude the product-related normal prescription from the automatic 

update process. See FDB Update for more information on the update process, which is affected 

by this selection. 

You must be logged in with the role of Manager, Second Approver, or Supervisor to use this 

field. See Identity Management for more information. 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.9. Product Application Data Tab: Outpatient 

This tab appears when you edit a product and select the Application Data tab menu option 

Outpatient. Use this tab to edit product-related outpatient data. 
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Figure 135: Product Application Data Tab-Outpatient 

Field List Header 

See Product Header. 

Field List Outpatient  

Local Non-Formulary  

The view-only status of the Local Non-Formulary product: Yes or No. If Yes, the product is non-

formulary and administered from the local pharmacy. 

Lab Monitor Mark  

Click this check box to indicate that laboratory monitoring is required when this drug is 

administered. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Lab Test Monitor  

Click this check box to indicate that laboratory testing is required when this drug is administered. 

Correspondence Inpatient Drug 

The view-only inpatient pharmacy correspondence indicator: Yes or No. If Yes, the product has 

inpatient correspondence associated with it. 

Maximum Does per Day 

Enter the maximum dose limit per day from 0 to 999. 

Max Dispense Unit 

Enter the maximum dispense limit for the product. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Total Dispense Quantity 
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Enter the Total Dispense Quantity from 1 to 120. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

OP External Dispense 

The view-only Outpatient Pharmacy (OP) External Dispense indicator: Yes or No. If Yes, the 

product is eligible for external dispensing. 

Quantity Dispense Message 

Enter quantity dispense message for the product 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Specimen Type 

The view-only Specimen Type 

Action Profile Message (OP) 

The view-only Outpatient Pharmacy (OP) action profile message 

Normal Amount to Order  

The view-only amount to order normally for the selected product 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.10. Product Application Data Tab: Inpatient - Unit Dose 

This tab appears when you edit a product and select the Application Data tab menu option Unit 

Dose. Use this tab to edit product-related unit dose data. 
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Figure 136: Product Application Data Tab-Inpatient - Unit Dose 

Field List Header 

See Product Header. 

Field List Inpatient - Unit Dose 

Corresponding Outpatient Drug 

The view-only Corresponding Outpatient Drug if applicable. 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.11. Product Application Data Tab: IV 

This tab appears when you edit a product and select the Application Data tab menu option IV. 

Use this tab to edit product related IV data. 
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Figure 137: Product Application Data Tab-IV 

Field List Header 

See Product Header. 

Field List IV  

For future development, and not in use at the moment. 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.12. Product Application Data Tab: Surgery 

This tab appears when you edit a product and select the Application Data tab menu option 

Surgery. Use this tab to edit product-related surgery data. 
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Figure 138: Product Application Data Tab-Surgery 

Field List Header 

See Product Header. 

Field List Surgery 

For future development, and not in use at the moment. 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.13. Product Application Data Tab: Ward Stock 

This tab appears when you edit a product and select the Application Data tab menu option Ward 

Stock. Use this tab to edit product-related ward stock data. 
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Figure 139: Product Application Data Tab-Ward Stock 

Field List Header 

See Product Header. 

Field List Ward Stock 

Inpatient Pharmacy Location 

The view-only location of the inpatient pharmacy 

AR/WS Amis Category 

Select an Automatic Replenishment/Ward Stock (AR/WS) Category from the drop-down list: 0-

DOSE BY TYPE; 1-UNITS OF ISSUE; 2-FLUIDS AND ADMIN SETS; 3-BLOOD 

PRODUCT. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

AR/WS Amis Conversion Number 

Enter the Automatic Replenishment/Ward Stock (AR/WS) Amis Conversion Number. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 
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Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.14. Product Application Data Tab: Drug Accountability 

This tab appears when you edit a product and select the Application Data tab menu option Drug 

Accountability. Use this tab to edit product-related drug accountability data. 

 

Figure 140: Product Application Data Tab-Drug Accountability 

Field List Header 

See Product Header. 

Field List Drug Accountability  

IFCAP Item Number 

The view-only Integrated Funds Distribution, Control Point Activity, Accounting, and 

Procurement (IFCAP) item number. 

Synonym Name 

Enter or edit the product synonym. 

Use 

Select a medication use from the drop-down list: 0 - Trade Name; 1 - Quick Code; D - Drug 

Accountability; C - Controlled Substance. 

NDC Code 

Enter the National Drug Code (NDC) number. 

VSN 

Enter or edit the Vendor Stock Number (VSN) for the product synonym. 

Order Unit  
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Select an Order Unit type from the drop-down list for the product synonym. 

Click the add button  to open the Add Order Unit page and add an order unit abbreviation. 

PPOU 

Enter or edit the Product Price per Order Unit (PPOU) for the product synonym. 

DUOU 

Enter or edit the Drug Units per Order Unit (DUOU) for product synonym. 

PPDU 

Enter or edit the Product Price per Dispense Unit (PPDU) for the product synonym. 

Vendor 

Enter or edit a Vendor name for the product synonym. 

Remove 

Click this button to remove the product synonym. 

Add New Row 

Click this button to add a new row to the list and add another product synonym. 

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 

Click this button to open an Orderable Item Search page, which you can use to search criteria for 

product, dosage form, item status, and new item request to search for an orderable item. You are 

selecting a parent for the product. 

Submit 

Click this button to submit the additions or changes you have made. 

Create New Product (from existing) 

Click this link to open the Add Product page and create a product from an existing product. 

11.8.15. Product Application Data Tab: Controlled Substance 

This tab appears when you edit a product and select the Application Data tab menu option 

Controlled Substance. Use this tab to edit product-related controlled substance data. 
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Figure 141: Product Application Data Tab-Controlled Substance 

Field List Header 

See Product Header. 

Field List Controlled Substance 

Fields with a red asterisk are required fields that you must complete. 

DEA Schedule * 

Select a Drug Enforcement Administration (DEA) Schedule from the drop-down list: 0 - 

Unscheduled; 1 - Schedule 1 Item; 2 - Schedule 2 Item; 3 - Schedule 3 Item; 4 - Schedule 4 Item; 

5 - Schedule 5 Item; 6 - Legend Item; 9 - Over the Counter. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Special Handling 

Click the Add New Row button add a new row to the Special Handling table. 

In Special Handling, select a special handling option from the drop-down list. See Add Special 

Handling Code for more information on the source of this list. 

Click the Remove button beside a special handling code to remove it from the table. 

Click the lock icon  to lock the field so that it cannot be changed. The system changes the icon 

. The lock is a toggle, which can be clicked to lock or unlock the field.  

Buttons and Links 

Cancel 

Click this button discard changes and return to the previous page. 

Save Work in Progress 

Click this button to save your work. See Saved Work in Progress tab for more information. 

Change OI 
























































