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Frequently Asked Questions

1. What is a Veteran-Friendly Community?
The Community Veterans Engagement Board (CVEB) Model enables Veteran advocates, service providers, Veterans and stakeholders to convene and have a voice in identifying their community goals and work to resolve issues at the local level to improve service delivery for Veterans, families, caregivers, and survivors.  VA leaders have begun participating more actively in community-based efforts to maximize the collective impact of local services, stakeholders, and federal/state agencies working together to improve Veteran outcomes where they live, work, and raise their families.

Two paths have emerged in communities across the country.  In some communities, VA leaders have joined or increased their participation in existing community collaborative groups.  In other communities, the CVEB Model provides a supportive framework for community leaders to coordinate locally with VA leaders to develop new community Veterans engagement boards.  VA is appreciative of those community leaders around the country who have been so active and we look forward to strengthening our collaborations and collective impact to foster the creation of ‘Veteran-friendly Communities.’

2. What is a Community Veterans Engagement Board (CVEB)?
Local community leaders convene through a community Veterans engagement board (CVEB) that unites Veteran advocates around a common mission to improve outcomes in the Veteran community. 

3. Who leads the board?
The board is led by local community leaders and Veteran advocates that choose to step up and lead the movement. Local VA facility Directors will assist in outreach to folks who may be interested and share information on the CVEB Communities model. As these are grassroots efforts, state/federal offices or appointed/elected officials do not typically lead the boards. 
4. Who is on the board?
VA Directors from the local facilities serve as board members alongside local community Veteran advocates, state/federal officials, service providers, educators, health care providers, non-profits, private organizations, and stakeholders.  
5. Who is responsible for selecting board members?
Co-chairs from the community are responsible for selecting board members. Board membership size may vary.
6. How does the community get involved and provide feedback?
The boards will hold Public Forums with the intent to bring service providers and stakeholders together for the community to access. These will be events open to the public, offer networking opportunities, presentations, knowledge exchange, and provide a Q&A session to hear the voice of the local community. This is the board’s opportunity to share what they are doing and how to get involved. 
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7. What does VA do?
VA’s role is to enhance collaboration with existing groups serving the same mission and coordinate with local community leaders to build new boards that aim to improve the community experience for Veterans, Service members, and their families. VA will be actively engaged with the board and attend the board meetings.
8. Who joins a CVEB?
Anyone can join a CVEB. It is open to Veterans, Service members, advocates, service providers, organizations, and stakeholders to participate. The public forums are open to the public, including everyone in the Veteran community. 
9. Is there a board in my area and how do I get involved?
CVEBs are not in every community yet and many are just in the making. If you want to find out if one is in your area, please visit: 
https://www.va.gov/ve/engagement/index.asp

10. Can the VA seal and flag be used in promotion materials?
Use of the VA seal and flag is not authorized at this time.
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