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Chapter one

HIGHLIGHTS OF THE YEAR

The mission of the Veterans Administration is to administer veterans’
laws effectively, expeditiously, and with sympathetic understanding, and

to exercise constructive leadership in the field of veterans’ affairs. In carry-

ing out this mission, the Veterans Administration: ( 1) provides medical
care and treatment for eligible veterans in hospitals, domiciliaries, and

clinics; (2) conducts an insurance business; and (3) provides financial
assistance to veterans and the dependents of deceased veterans to com-

pensate them for loss of earning power because of service in the Armed
Forces, to assist war veterans and their survivors who are in need, and to

aid veterans in their rehabilitation and readjustment to their normal civilian

pursuits.
The Veterans Administration’s activities are carried out in a network of

170 hospitals, 93 outpatient clinics, 18 domiciliaries, 67 regional offices,
3 insurance offices, and the central office in Washington, D.C. More

than 176,000 persons were employed at the end of fiscal year -1962, and

more than $5 billion was expended from appropriated funds durin~ the

year.
At the end of fiscal year 1962, VA hospitals had about 120,700 beds

equipped and staffed for the daily care of patients. In addition to these
beds the Veterans Administration contracted for the use of beds in other
public and private hospitals where appropriate VA facilities were not avail-

able. During the year, more than 411/2 million days of patient care were
provided by the Veterans Administration in its own and in contract hos:
pitals. About 618,000 veteran patients were admitted to VA hospitals or

to non-VA hospitals under VA auspices, about 52,000 more than in fiscal
year 1961. In addition, on the average day, domiciliary care was provided
to almost 16,400 disabled veterans who were without resources for self-
support. The Veterans Administration also reimbursed 28 States for caring
for a daily average of about 9,100 veterans in 33 veterans homes.



Increased use was made of the progranls of prebed care and postbed
care which enable certain VA patients to receive outpatient treatment

adjunct to their hospital stay. Nearly 9,800 patients used the pre-bed-care

program during the fiscal year as compared with 4,000 during the previous

year. These patients made almost 16,000 visits to the hospital prior to
their admission. Posthospital observation and followup care was provided

to almost 213,000 patients under the post-bed-care program. These patients

made over 628,000 visits for this purpose.

In December 1961, the Veterans Administration began operation on a

pilot basis of its first “restoration center” at Hines, 111. The purpose of

this new type of facility is to hasten the return of the long-term hospital

patient to his community, thus making more beds available for the care
of patients with acute conditions.

During fiscal year 1962, veterans made approximately 2.4 million visits

to VA outpatient clinics and approximately 1.2 million visits to fee-basis
physicians for medical examination or treatment. In addition, outpatient
dental treatment was provided for more than 28,000 veterans.

Government life insurance benefits amounting to $369 million were

paid to beneficiaries of deceased veteran policyholders during the year. In

addition, dividends amounting to $337 million were paid. This included

a special dividend payment of $36 million to veterans special life insurance

policyholders who had converted or exchanged their original policies.
More than $3.6 billion in compensation and pension benefits was paid

to 3.1 million veterans and the dependents of 1.6 million deceased veterans.
The number of veterans receiving compensation and pension benefits in-

creased by 2 percent during the year, and there was an increase of 5 per-
cent in the number of cases of deceased veterans whose dependents were

being paid death benefits.
There was a substantial increase in the number of applications for the

guaranty of home loans. The 195,000 applications received were 45 per-

cent more than were received in fiscal year 1961. Applications for the

guaranty or insurance of farm and business loans, however, declined dur-
ing the year. More than 166,000 home, farm, and business loans amount-

ing to almost $2.3 billion were guaranteed or insured.
The number of loans in serious default, i.e., those which are considered

to be insoluble and those on which claims are pending, continued to in-

crease. At the end of fiscal year 1962 there were 10,114 loans in serious

default, as compared with 8,448 at the end of the preceding year. During

the year, 20,442 properties were acquired as the result of foreclosed loans
which had been guaranteed or insured. This was an increase of 6,305
acquisitions over fiscal year 1961.

A loan guaranty revolving fund was established on July 1, 1961, to be
available for all nonadministrative costs of the guaranteed and insured

loan program. In prior years these costs were paid from the readjust-
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ment benefits appropriation. Receipts generated by program operations,

heretofore paid into the general fund of the Treasury, will be used to help
defray program costs.

During the year, 19,700 direct loans were made, bringing the total to

209,000, amounting to nearly $1.8 billion. By June 30, 1962, almost 32,700
direct loans had been terminated-19,200by repayment in full.

The number of veterans taking vocational rehabilitation or education
and training continued to decline, dropping to a monthly average enroll-

ment of approximately 101,000, compared with 180,000 during the previous
year. The number of orphans receiving educational assistance, however,
increased from a monthly average enrollment of about 10,000 in fiscal year

1961 to 12,900 in fiscal year 1962. During the year 12,700 orphans entered
training for the first time bringing the total number who have entered

training to 43,000.
Thirty-one construction contracts, amounting to $53.7 million, were

awarded. Included in this number was a $23.4 million contract for the

1,264-bed general hospital at Wood, Wis. Construction was cmpleted on

99 projects having a cost of $34 million; the largest was the 500-bed hospital
at Jackson, Miss., costing $9.2 million. At the end of the year, construc-

tion was underway on five hospital projects. The estimated cost of this

work is approximately $77.4 million, with work in place valued at about

$22.7 million.
In March the President inaugurated his Memorial Certificate Program.

Under the President’s program, following the death of a veteran, the next
of kin is furnished with a beautiful and dignified Memorial Certificate
signed by the President, awarded in behalf of the entire Nation as recogni-

tion of the veteran’s service in the Armed Forces of the United States. We

in the Veterans .4dministration help out in the President’s program by
identifying eligible next of kin who receive the Certificate from the Presi-

dent. Many of the 48,000 next of kin who had received this thoughtful and
deserved tribute by June 30, 1962, feel there is nothing they will treasure
more.

The pages which follow outline the nature of the VA’s programs and

describe accomplishments in rendering service to veterans and their de-
pendents or survivors. The statistical tables section of this report gives

further detailed information on each VA program.
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Chapter Two

VETERAN POPULATION

Highlights

There are about 22,275,000 living war veterans, of whom more than

2,250,000 are age 65 and over, and 416,000 are women.
For every 100 veterans, about 70 served in World War II; 20 were
in the Korean conflict; and 10 saw service in earlier wars.
At the present time almost 40 of every 100 males, 18 or more years
old in the United States, are war veterans.

About 200,000 war veterans of whom 110,000 had served in World

War I, died in fiscal year 1962.

Number of Veterans

An estimated 22,275,000 veterans of past wars were in civil life on

June 30, 1962. The decline in the veteran population of 128,000 during
the fiscal year resulted from the deaths of 202,000 veterans and the
return from active duty in the Armed Forces of 74,000 war veterans.

Each year, until around 1980, war veterans still on active duty will be
returning to civil life.

Tota1-------------------------------------------------- 22, 275,000

Korean conflict_______________________________________________ 5, 586, 000

And service in World War II_____________________________ 1,040,000
No service in World War II______________________________ 4,546,000

World War II_______________________________________________ 15,126,000

And service in Korean conflict_____________________________ 1,040,()()0
No service in Korean conflict______________________________ 14,086,000
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World War I------------------------------------------------ 2,455,000
Spanish-American War________________________________________ 26,000
Regular Establishment (receiving VA compensation)______________ 122,000
Indian Wars------------------------------------------------- 30

Age

Veterans ranged in age from 19 to over 100 years. Their average age—
43.3 years—was influenced predominantly by the fact that almost 7 out

of 10 were World War II veterans whose average age was43.0 years.

The average age in fiscal year 1962 for other veterans was: Korean con-

flict, 30.8 years; World War I, 68.1 years; and Spanish-American War,

84.4years. The average age of the416,000 women veterans (about 318,000
served in World War II) was 43.2 years. While most veterans (65 per-

cent) were under 45 years old, about 10 percent were65 or more years old.
An estimated 258,000 veterans reached their 65th anniversary in this fiscal

year. This number will continue to decline until around 1975 as most
World War I veterans are now 65 years of age or older and the number

of World War II veterans reaching this milestone annually will not rise
sharply until then.

AGE OF VETERANS, JUNE 30, 1962

Millions

of Veterans

Geographic Distribution

California with 2,303,000 veterans ranked first; New York with 2,169,000
was second among the States in war veteran population. Alaska with an

estimated 24,000 veterans had the smallest veteran population. Eight

6
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States—California, New York, Illinois, Pennsylvania, Ohioj Texas, Michi-

gan, and New Jersey—had more than half (51 percent ) of all living war
veterans. The Los Angeles VA regional office area (covering parts of
California and Nevada ) with 1,428,000 veterans was first in the number
of veterans under its jurisdiction. (Detailed estimates of the State and VA
regional office veteran population, by war, are given in tables 2 and 3 in
the statistical tables section. )

Veterans and Their Families

On June 30. 1962, there were 183.7 million American civilians of whom
80.9 million were veterans, members of veterans’ families, or dependent

survivors of deceased veterans. Thus, about 44 percent of this Nation’s
total population were men, women, and children who are potentially
eligible to receive VA services and benefits.

In the total of 78.3 million veterans and their family members were 18.4
million married male veterans and their wives; 32.8 million children under

18 years old; 3.6 million unmarried veterans (including about 100,000
females) ; and 5.1 million other close relatives living in veterans’ households.

Among the 2.5 million surviving dependents of deceased veterans were

1.5 million widows, 700,000 orphans under 18 years of age, and 300,000

dependent parents who were receiving VA compensation payments because
of the death of their children in military service or as a result of injury

or disease incurred while in the Armed Forces.

Veterans in Future Years

During the year a projection of living veterans of past wars, by age and

sex, to the year 2040 was completed.

The veteran population will become smaller due to deaths, although this

decline will be partially offset by the return to civil life of about 1,100,000
war veterans still on active duty in the Armed Forces. The number of older

veterans will change slowly and then increase dramatically—by 1995 the

peak will be reached and there then will be almost 8,800,000 veterans age

65 and over. In the year 2005 all war veterans will have reached this age.

The decline in the veteran population will be small until around 1970.

It is presently 22,153,000, and will remain above the 20 million level for

the next 10 or 11 years. In 1985 there will be nearly 16 million veterans
living,withan average age of nearly 62 years, and in 2014 there still will

be more than 2 million, all of whom will be at least 75 years old. Sometime

between 1972 and 1973 the number of World War II and Korean conflict
veterans age 65 and over will reach and then begin exceeding the number of

living World War I veterans of comparable age.
Deaths took about 200,000 veterans in the past fiscal year; about 110,000

of the deaths occurred among World War I veterans. Deaths will rise

to about 300,000 in 1970 and will reach an annual peak between 2001–2005.
The 2,630,000 occurring during this period will exceed the nearly 2 million



GROWTH OF THE OLDER WAR VETERAN POPULATION

All Ages

or more occurring in each of the similar 5-year periods between 1986 and

2010. Deaths of veterans in every year during this 25-year period will be
double or more those in fiscal year 1962.

Social and Economic Statistical Studies of Veterans

Important improvements were made in the demographic, social, and

economic information on the veteran population for program planning and
evaluative purposes, and for assessing the need for changes in the substantive
programs. Estimates of the veteran population by age and sex quinquenni-
ally to the year 2040 were completed as mentioned above. At the same time

projections of deaths for the same periods were developed. Early in the
fiscal year a comprehensive factbook on the employment, income, family,

and other characteristics of male veterans in 1959 was released. This infor-
mation, derived from special tabulations of the 1959 Current Population
Surveys of the Bureau of the Census, compared World War II and all

veterans with nonveteran males in the noninstitutional population of the

United States. Also, the first results of the Veterans Administration’s
efforts to have veterans enumerated in the 1960 Decennial Census of Popula-
tion and Housing appeared. The Census Bureau began publishing, for the
first time since 1890, data on male veterans and in greater detail than in
any prior census. During the year the count of veterans by war in each

county, urban place of 10,000 or more population, and in each State was
published in the U.S. Census of Population: 1960 General Social and

8
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Economic Characteristics. Also social and economic data such as marital

status, age, employment, family size, occupation, income of veterans and
their families was being released in U.S. Census of Population: 1960 De-

tailed Characteristics as tabulations were completed for each State. This
information will be benchmark data on veterans and their families for the
next decade.

Arrangements and plans were completed during the fiscal year for a

National Sample Survey of Veterans that will provide an information base
for evaluating the VA substantive programs and objectives and produce

data on the current social and economic status of veterans and their families.
The survey, to be undertaken by the Bureau of the Census in November
1962, will secure comprehensive social, economic, and family data on male

veterans of World War 1, World War II, and the Korean conflict as well

as those who served only in peacetime and on those veterans who are VA
program beneficiaries and who secured benefits under the readjustment

programs for World War II and Korean conflict veterans. The survey
data will provide a broad base for assessing program accomplishment and

for program evaluation and planning.

9
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Chapter Three

MEDICAL CARE

Mission

The mission of the VA medical
program is to provide hospital, out-

patient, and domiciliary cam to eli-

gible veterans, to conduct a research
program to improve methods of di-
agnosis and treatment, and to carry

on an education and training pro-

gram to improve the professional
competence of its staff.

Highlights

●

●

●

●

●

411A million days of

care were provided.

Veterans’ applications

patient

for hos-

pital care and admissions to
hospital increased.

More veterans were treated
and turnover increased for pa-

tients of all types.
Improvements in staffing were

achieved.
Increased use was made of

extramural care—trial visit,
pre- and post-bed care.

●

●

●

●

●

Further advances were made
in medical research.

Two tuberculosis hospitals

were redesignated as general
hospitals to provide for the
changing medical requirements

of veteran patients.

A new neuropsychiatric hos-
pital was opened at Brecks-
ville, Ohio.

A new general hospital re-
placed the old hospital at Jack-

son, Miss.

Major additions to hospital
. . . . .
bed capacities were opened at

Bay Pines Center and Lake

City Hospital, in Florida.

First restoration center on a

pilot basis was opened at Hines,

Ill.

Five new audiology-speech

pathology clinics and two day-

care centers were opened.

11
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General

In carrying out the medical program mission during fiscal year 1962,
the Veterans Administration maintained a system of 170 hospitals, 18

domiciliaries, and 93 outpatient clinics.
To provide the veteran patient with a high standard of medical care,

the VA medical system uses an integrated team approach. The skills
of many specialists—physician, dentist, nurse, pharmacist, laboratory tech-
nician, psychologist, dietitian, social worker, therapist, librarian, chaplain,

etc.—are combined to achieve an effective program for diagnosis, treat-

ment, and rehabilitation.
The mission is carried out in close collaboration with the Nation’s medical

schools and with the aid and interest of many leading members in the med-
ical and related professions who serve in advisory, consultant, and training

capacities.
Of importance to veterans, the VA medical program is also important

to all of the population because of its wide scope and geographical cover-

age. The VA hospital system constitutes more than 7 percent of the
Nation’s hospital beds. It provides the clinical training for a significant
portion of the physicians and others graduating from professional schools.

Its vast resources have made possible and have resulted in major contribu-

tions to the general advancement of science. Professional personnel from
abroad visit VA hospitals and clinics to study medical advances, and VA
medical research findings are solicited and distributed on a worldwide

basis.

Hospital Facilities

At the end of fiscal year 1962, there were 170 VA hospitals, with a total

capacity of 122,777 beds, in operation. These hospitals were designated

by type as follows: 123 general, 39 neuropsychiatric (NP), and 8 tuberculo-

sis (TB).
On July 1, 1961, the tuberculosis hospitals at Oteen, N. C., and at Rut-

land Heights, Mass., were redesignated as general hospitals, reducing the

number of TB hospitals operated by the Veterans Administration to eight.
This brought to 11 the number of hospitals converted from TB to general

since July 1958. These shifts in type of facilities were necessary to keep

pace with the changing medical requirements of veteran patients.
On September 17, 1961, a new 994–bed NP hospital was opened at

Brecksville, Ohio, and on January 30, 1962, a new 500-bed general hos-
pital at Jackson, Miss., was opened, replacing the former general hospital

in that city.
Additions to hospital bed capacity were made available during the year at

2 VA installations in Florida providing 164 more beds at the VA center, Bay
Pines, and 112 more beds at the VA hospital, Lake City. Reductions in
capacity were made at a number of hospitals owing to the continuing

12
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decline in the number of TB beds required and the need for expanded
working space required by modern hospital operation.

Of the total bed capacity in the VA hospital system at the end of the

fiscal year, 120,731 beds werein operation (staffed and available) for the
daily care of veteran patients. The following table indicates the distribu-

tion of these beds by type of hospital and type of bed (i.e., the intended

diagnostic use):
—-

Operating beds,June 30,1962

Type ofbed
Total

Total beds . . . . . . . . . . . . . . . . . . . 120, 731

Tuberculosis . . . . . . . . . . . . . . . . . . . . . . 8, 182
Psychiatric. . . . . . . . . . . . . . . . . . . . . . . . 59,247
Medical, surgical, and neurological. . . 53, 302

—

Type of hospital

Tubercu- Neuro-
losis psychi- General

atric

2,079 56,104 62, 548
— —

1, 643 680 5, 859
. . . . . . . . . . 51, 982 7, 265

436 3, 442 49,424

The difference between total bed capacity andthe numberof operating

beds represents the numberof “unusedbeds.” Beds are considered tobe
“unused” if they are out of service for 7 days or more. The number of

unused beds on June 30, 1962, was 2,046. The following table shows a
distribution of these beds according to the reason for inactivity:
—.

Percentof
Reason for beds not being used Numberof VA total

beds bedcapac-
ity 1

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,046 1.67
—. .

In process ofactivation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 537 .44
Construction or maintenance . . . . . . . . . . . . . . . . . . . . . . . . . 615 . 50
Staff not recruitable-beds required. . . . . . . . . . . . . . . . . . . 50 .04
No patient demand inarea—beds not required. . . . . . . . . 572 .47
Other reasons. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 272 .22

lThe total capacity on June 30, 1962, was 122,777 beds.

The 537 beds in process of activation are in the new NP hospital at

Brecksville, Ohio. These beds are being activated on a schedule which

will place all of that hospital’s 994 beds in operation before December 31,

1963.



The 615 beds not in use because of construction and maintenance will

be restored to operating status as individual projects are completed. Of
these beds, 420 were out of service at the end of the fiscal year because of

extensive modernization projects in progress at the VA hospitals at Palo
Alto and Los Angeles, Calif., Perry Point, Md., and Bedford, Mass. Other

construction or maintenance activity of less magnitude accounted for the
remaining 195 beds.

Of the 572 beds listed as “No Patient Demand in Area—Beds Not Re-

quired,” 329 beds were for TB patients. Ninety-one of these beds were at
the VA hospital at Outwood (Dawson Springs), Ky. On June 8, 1962, the
Veterans Administration announced that this TB hospital was no longer
needed by the Veterans Administration and would be closed early in fiscal

year 1963.

The exclusion of 272 beds from operating status for “Other Reasons”
was due in part to a progressive reduction of operating beds at the 697-

bed VA hospital at Oakland, Calif., which is scheduled for deactivation
when the new 498-bed hospital at Martinez, Calif., is opened.

In addition to beds in VA hospitals, the Veterans Administration con-

tracts for the use of beds in other public and private hospitals in areas where

appropriate VA facilities are not available. The average daily number of

VA patients cared for in these non-VA hospitals during fiscal year 1962 was
2,880.

Patient Load

During fiscal year 1962, there were 589,975 VA patient admissions to

and 588,133 discharges from VA and non-VA hospitals.
The program of prebed care (PBC ) and that of postbed care (referred

to as “completion of bed occupancy care” or CBOC ), authorized under
provisions of Public Law 86–639, July 12, 1960, enabled certain VA patients

to receive outpatient treatment adjunct to their hospital stay. These pro-
grams permitted the Veterans Administration to follow preadmission and

postdischarge medical procedures similar to those followed in general
medical practice.

During fiscal year 1962, there were 9,798 patients admitted to VA hos-
pitals through the PBC program. These patients made 15,627 visitc
to the hospital prior to their admission. Posthospital observation and
followup care was provided to 212,619 patients discharged to the CBOC

program. These patients made over 628,000 visits to VA hospitals while

in CBOC status.

The pre- and post-bed-care programs, together with improvements in

staffing, made possible the treatment of an increased number of patients.
The number of patients discharged from VA hospitals in the past fiscal
year (563,41 7) increased more than 23,000 over fiscal year 1961. This rise
is particularly significant since the proportion of veteran patients requiring

treatment for long-term illnesses and disabilities continued to increase.

15
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Statusof patientstreated in VA hospitals

Total patientstreated. . . . . . . . . . . . . . . . . . . . . . . . . . .

Patientson VA hospital rolls,June 30. . . . . . . . . . . . . . . . . .

Remaining in hospital. . . . . . . . . . . . . . . . . . . . . . . . . . . .
On trial visit. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
On leave ofabsence . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
In elopement status. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Patients leaving VA hospital rolls. . . . . . . . . . . . . . . . . . . . .

Discharged. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Died . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Fiscal year

1961 1962

664,400 688, 507
~

124, 332 125,090

105,460 105, 350
11,413 12, 525
6, 811 6,536

648 679

540,068 563,417
—

500, 837 521,396
39, 231 42>021

In addition to patients treated in VA hospitals, the Veterans Administra-

tion provided care for veteran patients through contract arrangements
with hospitals outside the VA system. Durin,g fiscal year 1962, there were

28,167 VA patients admitted to non-VA hospitals.
Theincreased flow of patients in and out of VA hospitals resulted in an

increase in the average monthly turnover rate. This was true for each of
the three major diagnostic categories of patients, as shown in the table

below. The turnover rate is the average monthly number of discharges

(including deaths) expressed asapercent of theaverage daily patient load.

Type of patient

Average monthly turn-
over rate in VA hospitals,

fiscal year 1

1961 1962

All patients. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 40.4 42.3

Tuberculous . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 21.3 22.6
Psychiatric. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7.1 7.8
Medical, surgical, and neurological. . . . . . . . . . . . . . . . . . . . 84.8 87.4

1Average monthly number of discharges and deaths expressed as a percent of the
average daily patient load.

While the increase in turnover resulted primarily from the PBC and
CBOC programs and improved staffing, the changing diagnostic composition
of the patient load also contributed. A decrease of 780 tuberculous patients
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in the average daily patient load allowed the VA hospital system to accom-

modate more medical, surgical, and neurological patients (an average of 514
more per day) in fiscal year 1962. The latter types are patients with rela-
tively higher turnover rates (87.4 in fiscal year 1962), as compared with

tuberculous patients (22.6).
During fiscal year 1962, more than 41 ~2 million days of inpatient care were

provided by VA and non-VA hospitals to a daily average of 113,764 veteran
patients.

Average daily patient load, by type of patient,
fiscal year 1962

Type of VA hospital and location of
——

non-VA hospitals
Total

I

All hospitals. . . . . . . . . . . . . . . . . . 113,764

VA hospitals. . . . . . . . . . . . . . . . . . . . . . 110, 884

Tuberculosis. . . . . . . . . . . . . . . . . . . 1, 771
Neuropsychiatric. . . . . . . . . . . . . . . 52, 986
General. . . . . . . . . . . . . . . . . . . . . . . 56, 127

Non-VA hospitals. . . . . . . . . . . . . . . . . . 2,880
—

United StatesI. . . . . . . . . . . . . . . . . 1, 819
Outside United States. . . . . . . . . . . 1,061

——
Commonwealthof PuertoRico. 814
Republic of Philippines. . . . . . 240
Panama Canal Zone. . . . . . . . . 6
Guam . . . . . . . . . . . . . . . . . . . . . 1

.—

Tuber-
Culous

7,659

7, 373

1,421
716

5,236

286

15
271

148
122

1
. . . . . . . . . .

‘psychiatric

58, 291

56, 781

2
49, 716
7,063

1, 510

1,042
468

437
29
2

. . . . . . . . .

.—————.

Medical,
surgical,

and neuro-
logical

——..——

47, 814

46, 730
.——

348
2, 554

43, 828

1,084
—

762
322
—

229
89
3
1

I Includes averagedaily patient load of 32 in Alaskaand 126 in Hawaii where thereare.
no4VA[hospital facilities.

In addition to patients in hospital or PBC and CBOC status, there were
19,740 other patients on the rolls of VA hospitals who were in absent-bed-
cccupant status (i.e., leave of absence, trial visit or elopement) on June 30,

1962. These were patients who had received inpatient care during the

fiscal year and were, for the most part, still under the supervision of the VA
medical staff.

The following chart shows the growth of the VA hospital program since
1930 and the general decline in the use of non-VA facilities since fiscal year
1948. It is the policy of the Veterans Administration to reduce the use of
non-VA beds by maximum utilization of VA hospital facilities within the

limits of good medical practice,
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VETERANS IN HOSPITAL, END OF FISCAL YEAR

The average daily patient load of VA beneficiaries in non-VA hospitals
during fiscal year 1962 was 2,880. Forty-four percent of these patients were
receiving care in hospitals operated by other Federal agencies.

Psychiatric patients accounted for more than one-half of the total average
daily patient load in non-VA hospitals. The majority—77 percent—of the
VA patient load in non-VA hospitals outside the United States was in the
Commonwealth of Puerto Rico. Only limited facilities are available for the
care of tuberculous and psychiatric patients at the 200-bed VA hospital, San

Juan, P. R., and these types constituted 72 percent of the VA patients in
contract hospitals in that geographic area.

Eligibility Status of Hospital Patients

The Veterans Administration has responsibility for providing hospital care
to veterans with service-connected disabilities and, within the limits of

existing VA facilities, to veterans with non-service-connected disabilities who
cannot defray the cost of hospitalization.

An annual census of patients provides detailed information on the clinical
and eligibility status of patients under VA care on a typical day. The per-

centage distribution of patients in hospital on October 31, 1961, may be con-
sidered an estimate of the distribution of the 411/2 million patient-days of
care provided by the Veterans Administration during fiscal year 1962, to

each of the seven categories of patients identified. These data are sum.-
marized in the chart on page 19.
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Onthe day of the census, there were 114,300patients hospitalized under
VA auspices in VA and non-VA hospitals. Of this total, approximately

300, or 0.2 percent, were nonveterans for whose care the Veterans Adminis-
tration required reimbursement. Included in this group were military
personnel on active duty, Federal employees who were injured or disabled in
the course of their employment, and persons requiring emergency hospitaliza-
tion, who were admitted as a humanitarian measure.

The remaining patients may be classified into three eligibility groups
as follows:

(1)

(2)

(3)

30.8 percent were veterans receiving care for service-connected
disabilities. These veterans are unconditionally eligible for VA
care.

9.8 percent were veterans with service-connected compensable
disabilities who were receiving care for non-service-connected

disabilities. These veterans are eligible for VA care if a bed
is available.

59.2 percent were veterans receiving care for non-service-
connected disabilities. These veterans are eligible for VA care
if a bed is available and they sign an affidavit certifying their
inability to defray the cost of hospitalization.

ELIGIBILITY OF VA PATIENTS IN VA AND NON-VA HOSPITALS, OCTOBER 31, 1961

.

The number of patients with service-connected disabilities under VA
care decreased by about 1,300 (from 36,500 to 35,200) since the previ-
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ous annual census of October 31, 1960. More than four-fifths of the

patients identified as service-connected were under care for a psychiatric
condition.

The number of patients receiving VA compensation for service-
connected disabilities, who were under care for non-service-connected

disabilities only, increased 750 since October 31, 1960. About one-half

of the 11,200 patients in this group were under treatment for neuro-
psychiatric or tuberculous conditions.

Of the 67,600 patients (comprising 59 percent of the entire patient load)

who did not have a compensable service-connected disability, approximately

38,800 were receiving care for disabilities which are unquestionably classi-
fied as “chronic”; i.e., tuberculosis, psychosis, or some other condition that
had already required 90 days or more of continuous hospitalization as of

the day of the census.

Of the remaining non-service-connected group ( 25 percent of the entire

patient load), one-half were patients who either were receiving or had
applied for a VA pension for a non-service-connected disabling condition.

Eligibility for a VA pension implies medical indi,gency in the following
respects:

(1) The veteran must have a disabling condition that interferes with
earning a livelihood; and

(2) The veteran must have an annual income not in excess of $1,800
if single, or not in excess of $3,000, if with dependents.

While the pensionable veterans in this category had been hospitalized

for less than 90 days when the census was taken, it appears likely that, be-
cause of their incapacitating disabilities, they will require prolonged or

repeated hospitalization. Over one-half were being treated for one or more

of the following chronic diseases—arthritis, cancer, cardiovascular condi-
tions, and neurological disabilities.

Another small segment of the presumed “nonchronic,” non-service-con-
nected group comprised about 500 veterans who had claims for compensable

service-connected disabilities pending adjudication.
The remaining 12 percent were patients who had been hospitalized less

than 90 days on the date of the census for treatment of non-service-connected

conditions. However, many of them had been admitted just prior to the
census date and, owing to the nature of their illness, will require long-term
hospitalization. A review of the specific diagnoses of this group of patients

indicates that at least 36 percent were being treated for severely incapacitat-
ing conditions.

Another approach to understanding the nature of the patients under care
for non-service-connected disabilities (excluding those on the VA compen-
sation rolls ) is to subdivide the total into four groups. Of the 67,600 pa-

tients in this category, 800 ( 1 percent) had a claim for VA compensation
pending adjudicative action at the time of the census; 38,200 (57 percent)

were on the VA pension rolls; 3,500 (5 percent) had a claim for VA pension
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pending adjudicative action at the time of the census; and 25,100 (37 per-

cent) were veterans hospitalized for non-service-connected disabilities who,
at the time of the census, were not on the pension rolls or had not filed a
claim for VA compensation or pension.

The chart below shows the fluctuations over the past 33 years in both the
total VA patient load and that portion comprised of patients under care for
service-connected conditions.

ELIGIBILITY OF VA PATIENTS IN VA AND NON-VA HOSPITALS, 1930-62

The service-connected patient load reached its peak during fiscal year
1955 when slightly more than 41,000 such patients were under care. Since

then the decline has been continuous, and in May 1962 the service-connected
patient load was approximately 33,800. The major part of this reduction is
associated with the marked decrease in the number of patients under care for
service-connected tuberculosis. Based on an analysis of current trends, it is
anticipated that during the next 10 years the service-connected patient load
will continue to decline by about 1,000 annually.

Age and Diagnostic Composition

One of the unique characteristics of the age distribution of VA patients is
that it has two peaks. One of these peaks occurs among the World War II
veterans—age group 40–44, and the other occurs among the World War I
~eterans-age group 65–69. This unusual age distribution of patients
makes it virtually impossible to compare the overall experience of VA hos-
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pitals with other medical systems since no other hospital system has an age
and sex distribution of patients similar to that observed in VA hospitals.

The 5-year age group distribution for the VA census on January 1, 1953,
and October 31, 1961, respectively, is given in the chart below. The peaks

previously referred to are prominent in both distributions, and the shift to
older age is clearly apparent.

AGE OF VA PATIENTS IN VA AND NON-VA HOSPITALS

T’housindsof Pati~n%

-m’ ‘ .
,~, ,.’<,,. ..
$.’ , . . . ,.* ;

. . >’ ,-~
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.’

“G —
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Under \ 25-29 ~ 35-39 [ 45-49 [ 55-59 ~ 65-69 ~ 758i Over
20 20:24 30-34 40-44 50-54 60-64 70-74

Since 35,300 of the 114,300 patients in hospital are 65 years of age or
older, almost every third patient is in the “geriatric group.” The increase

since the last census in the number of patients in this group was almost 3,000.
The importance of the aging factor is clearly emphasized in the chart below
by the contrast in the patient census on January 1, 1950, when there were
5,200 patients 65 and over—5 percent of the 111,500 in hospital, and on

October 31, 1961, when there were 35,300 veterans age 65 and over—31
percent of the 114,300 patients in hospital.

In the chart titled “Increase in Older Patients,” the narrowing of the area
shaded for the age groups 55–64 is in sharp contrast with the marked widen-
ing of the curve representing the age group 65 and over.

Concomitant with the aging of the VA patient load, there has been a
gradual shifting of the diagnostic composition of patients. The tubercu-
losis caseload continued to decrease. (See “Medicine” on p. 35. )
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Psychiatric patients comprised 54 percent of the 1961 census. A signifi-

cant change has taken place over the past 6 years in the composition of the
psychotic patient load in VA hospitals. The number of patients with

psychotic disorders due to syphilis dropped about 1,300, while the number
of patients with psychosis due to organic causes other than syphilis increased

2,300—from 7,200 in 1955 to 9,500 in 1961.

In the category of medical and surgical patients, the effects of aging of

the veteran population are most clearly identified. The number of patients
in hospital with malignancy as their principal diagnosis on the census date
increased slightly in 1 year, from 4,950 to 5,100. The number of patients
with diseases of the heart and vascular systems also increased.

The number of neurological patients increased 29 percent—from 5,500
in 1955, to 7,100 in 1961. This represents an increase in a chronic type
of patient, since almost 54 percent of neurological patients stay in hospital
90 days or more, and about one out of every five stays in hospital more

than 2 years.

Thus, the character of the VA patient load is changing, and the chronic

conditions associated with aging are becoming more prominent.

Length of Stay

Length-of-stay committees at each VA hospital continued studies and

:~ctions to insure that duration of stay was maintained at a minimum con-
sistent with proper care and treatment. Professional and administrative

practices were reviewed; and improvements were instituted in the scheduling
of admissions, the timely completion of records, and the promptness of
diagnostic and therapeutic procedures.
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Length of stay can best be evaluated by an analysis of the duration of
hospitalization of patients admitted during a given period. The median
length of stay of a group of admissions provides an index of the hospital

c

STAY OF HOSPITAL ADMISSIONS ESTIMATED FOR CALENDAR YEAR
19611

~~o~ed on ~ “arioble ~y~tematlc ~and~m s~m~Ie of ~drni~~ions from Jan. I -Apr 30, 1961.

The sam~le varies from 200/0 to 60°/0 depending upon the type of hospital and the

number of patients discharged.

stay experience of all admissions. One-half of the patients admitted require

shorter periods of hospitalization than the median stay, and the other half
require longer periods of care.

The estimated median length of stay of patients admitted to VA hospitals
during calendar year 1961 was 21 days. This figure was obtained from a
variable systematic random sample of VA admissions during the first 4

months of 1961. The chart above presents data on the hospital stay ex-

perience of patients admitted for treatment.

Slightly over 80 percent of all patients admitted to VA hospitals during
1961 were treated for medical and surgical conditions. Their median
stay was 19.2 days. Patients admitted for psychiatric conditions other than

psychosis had a median stay of 25.4 days, while those with neurological
conditions required 29.2 days of care. In contrast, the median stay of
patients admitted for all forms of tuberculosis and those treated for psy-

chosis was 58.4 and 96.1 days, respectively.
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There are marked differences in the patterns of hospital stay of each of the
five broad categories of patients. For example, 48 percent of the 29,500

psychotic patients admitted during 1961 were discharged within 90 days
after their admission; 20 percent were discharged after 3 to 6 months of

treatment; and the remaining 32 percent were still under treatment 6 months
after their admission.

A similar pattern of stay was observed during the first 6 months follow-

ing the admission of patients hospitalized for pulmonary tuberculosis. How-

ever, it has been determined that during the second year of hospitalization,
the discharge rate for tuberculous patients is much higher than for the

psychotic patients who failed to respond favorably to treatment during
their first year of hospitalization.

Only a small percentage of the patients admitted for a neurological (9

percent), other psychiatric (5 percent), or a medical and surgical condition

(2 percent) required more than 6 months of care.
The median length of stay for all patients admitted increases with ad-

vancing age. Medical and surgical patients under 35 years of age had a
median stay of 13.5 days, whereas those 65 and over had a median stay

of 22.3 days.
These and other findings further indicate that the older veteran patient

is affected to a greater extent by chronic disabilities, and that the older

patient requires longer periods of treatment and convalescence than the
younger patient for similiar conditions.

“Hospital Stay” of Patients Resident in Hospital

Another index of chronicity is the hospital stay of patients resident in

VA hospitals on a given day; i.e., the number of days, or months, or years
a patient has spent continuously in hospital under VA auspices. About
65,100 patients, or 57 percent of all patients in VA hospitals on October

31, 1961, had been hospitalized for 90 days or more. While the majority of
these long-term patients were under care for a psychiatric or a tuberculous

condition, it is significant that 54 percent of all neurological patients and
16 percent of all medical and surgical patients in VA hospitals had received
90 days or more of care as of the day of the census.

Of particular concern to the Veterans Administration are the 48,700

patients in VA hospitals who have been continuously under VA care for
more than 1 year. The majority, 42,500, of these patients were being
treated for psychotic disorders. Some progress in reducing the size of this
group has been made over the past few years through the increased use of
tranquilizers, foster homes, halfway houses, and special programs of com-

munity care. However, the increasing number of chronically disabled
patients with neurological disabilities (2, 100), and medical and surgical
conditions ( 1,900), hospitalized continuously in VA hospitals for more
than 1 year poses a problem. The relatively slow turnover of such patients
results in a reduction of the effective available bed capacity, and requires
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continuous surveillance by each VA hospital to keep such “bed freezing” to
a minimum.

Waiting List

The waiting list consists of veterans who have applied for VA hospitaliza-
tion, have been determined legally and medically eligible for VA inpatient

care, but have not yet been scheduled for admission.

At the end of fiscal year 1962, the total number of applicants on the wait-
ing list was 18,428—45 tuberculous; 6,282 medical, surgical, or neuro-
logical; and 12,101 psychiatric. None of these applicants had service-

connected conditions.
The number of applicants awaiting admission to VA hospitals was 344

less on June 30, 1962, than at the end of the prior fiscal year. Of the more
than 12,000” psychiatric patients on the waiting list, two-thirds were in

hospitals but not as beneficiaries of the Veterans Administration.

The chart which follows shows the trend in the waiting list at the end

of each fiscal year since 1951.

HOSPITAL WAITING LIST, END OF FISCAL YEAR

Domiciliary Care

On June 30, 1962, domiciliary care was being provided at 18 VA field

stations having 16,733 operating beds for such care. The average daily
member load during the fiscal year was 16,400, including 613 member-

employees at VA hospitals, and 27 restorees at the VA restoration center,

Hines, Ill.
At the end of the fiscal year, there were 225 female veterans receiving
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domiciliary care at 4 stations (Bay Pines, Fla,; Dayton, Ohio; Los Angeles,

Calif.; and Martinsburg, W. Va. ). In addition, there were 41 women
member-employees in VA hospitals.

Of the members remaining in domiciliaries on June 30, 1962, slightly
more than one-half—53 percent—were World War I veterans and 42 per-
cent were World War II veterans. The remainder were Spanish-American

War, Korean conflict, and peacetime service veterans. At the end of the
previous fiscal year, 59 percent of the veterans remaining had been World

War I veterans and 36 percent had been World War II veterans.

The waiting list of applicants for domiciliary care on June 30, 1962,
totaled 100. This was the smallest number in more than 5 years.

In December 1961 the Veterans Administration began operation of its
first pilot “restoration center” at Hines, 111. The purpose of this new type of

facility is to provide a dynamic program aimed at restoring disabled vet-

erans to community living, thus making it possible to treat more veterans

within the VA’s available facilities. The Hines restoration center has a

capacity of 120 beds, and on June 30 there were 102 restorees at the center.
Care was also provided for a daily average of 9,062 veterans in 33 vet-

erans homes maintained by 28 States. Under the provisions of Public Law

86–625, states are reimbursed by the Veterans Administration up to a
maximum of $2.50 for each day of care provided to eligible veterans. This

is the third year in succession in which the member load in State homes
has declined. The average daily member load in fiscal years 1960 and
1961 amounted to 9,418 and 9,385, respectively.

During the fiscal year, domiciliary members were offered additional

opportunities for resocialization and rehabilitation in preparation for a re-

turn to their communities. An increasing number prefer life in the com-

munity, if appropriate resources for their care are available. VA social
workers are giving increasing assistance to members seeking a return to their

communities. Furloughs are being used as a method for testing the capacity

of domiciled veterans to manage adequately, and means are developed for
supervising the members’ efforts to live independently in the community.

Per Diem Costs

The rise in operating costs of VA hospitals continued during fiscal year
1.962. These increased costs are consistent with the continuing rise in per

diem costs of private hospitals. The costs of operating VA domiciliaries

during fiscal year 1962 were unchanged from fiscal year 1961.

The table which follows compares per diem costs, by hospital type, for
fiscal years 1961 and 1962.

Increases in cost can b~ ~ttributed primarily to—

(1) Higher costs consistent with recent advances in medical treatment

and diagnostic techniques and methods;

(2) Salary increases and adjusted pay rates for employees under the

wage administration schedule;
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(3) Increased number of patients being treated, resulting from ex-

pansion of the pre-bed-care and post-bed-care programs;
(4) Increased staffing to meet patient needs; and

(5) Increased cost of utility services, equipment, and supplies.
.—————_— .

Type of VA station
Fiscal year Increase

__.—
I I

I 1961
1

1962
1

Amount I Percent
I———————— ———-——— -— _.— —— .— ———. .—

I
All hospitals. . . . . . . . . . . . . . . . . .

Neuropsychiatric. . . . . . . . . . . . . . . . . . .
Tuberculosis. . . . . . . . . . . . . . . . . . . . . . .
General. . . . . . . . . . . . . . . . . . . . . . . . . . .

Alldomiciliaries . . . . . . . . . . . . . .

$19.93 $20.87 $0.94 4.7
—= —.

13.40 14.08 .68 5.1
24.73 26.63 1.90 7.7
25.89 27.10 1.21 4.7

l— l———— I_.——

4.85 4.85 . . . . . . . . . . . . . . . . . . . .

I 1

The relatively large increase in cost of operation for the TB hospitals is
associated with a 4-percent drop in occupancy rate resulting in fewer

patient-days over which to distribute fixed costs,

Outpatient Medical Care

Veterans are provided outpatient medical and dental care for service-

connected disabilities in VA outpatient clinics and by private physicians

and dentists on a fee basis. Similar care is also provided for veterans re-
ceiving vocational rehabilitation who require treatment to avoid interruption

of training, veterans of the Spanish-American War, and pensioners of
nations allied with the United States in World War I and World War II.

VA outpatient clinics also examine veterans for VA compensation or
pension rating, VA insurance, and to determine need for hospital or domi-

ciliary care.
During fiscal year 1962, outpatient beneficiaries made approximately 2.4

million visits to VA outpatient clinics and approximately 1.2 million visits
to fee-basis physicians. A “visit” is defined as the presence of a patient on
1 day in an outpatient clinic or in the office of a fee-basis practitioner. The

chart below shows the total number of outpatient visits for fiscal years
1961 and 1962 by purpose of visit.

The outpatient clinic program supplements or prevents hospitalization by
providing a variety of medical services. These services include, in addition
to medical treatment and examination, physical therapy, social work, X-ray

and laboratory services, and the furnishing of prosthetic appliances, sensory

aids and pharmaceuticals.

Five audiology-speech pathology clinics were activated in fiscal year 1962,
bringing the total of such clinics to 23. By the end of fiscal year 1962,

approximately 60,000 of the 80,000 veterans receiving compensation for

.—.—-———_——-—.
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VISITS FOR OUTPATIENT MEDICAL SERVICES

million 0 1.0

loss ofhearing had been reexamined inaudiology-speech pathology clinics.
These reexaminations have indicated that as the veteran population ages,

the extent of disabling effects from aphasia and laryngectomy will increase,
thereby accelerating the demand for speech services. It is anticipated that
a large percentage of these patients will receive such treatment on an out-

patient basis. Since professionally qualified speech pathologists are in short
supply, the Veterans Administration has established training programs with

universities to help fill the need for future personnel.

Other features of the overall outpatient medical care program include
community home nursing care in the patient’s home and a supplemental
prescription service in the veteran’s hometown for patients receiving fee-

basis medical care. Approximately 673,000 prescriptions were filled for
veterans by retail pharmacies during the year.

During the fiscal year, the outpatient clinics in the VA regional offices

at St. Louis and Kansas City, MO.) were consolidated with the VA hospitals
in those cities. As of Jllne 30, 1962, there were 93 outpatient clinics located
as follows:

661241—62—3

.
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Number of
Location VA out-

patient
clinics 1

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 93
.——

Regional offices . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 32
Hospitals Z. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 45
Hospital-regional office centers. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
Independent outpatient clinics. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3

*

1 In addition, there are 16 VA offices providing limited outpatient services.
a Includes 2 hospitalswhich provide outpatient dental service only.

A majority of the VA outpatient clinics were located within or adja-
cent toVAhospitals.

In 67 of these 93 outpatient clinics, mental hygiene treatment was pro-
vided for patients with neuropsychiatric disabilities. Each mental hygiene

clinic is staffed with one or more “teams” consistingof apsychiatrist, psy-
chologist, and social worker. Whereno formal mental hygiene cli~cex-

isted, treatment for neuropsychiatric disabilities was provided by psychia-
trists and other staff personnel.

Staffing

The VA medical program was staffed by a monthly average of 134,066
fu]l-time equivalent employees during fiscal year 1962. Included in this

number were part-time personnel who augmented the regular staff when

practicality did not indicate full-time employment.
The number of full- and part-time employees in the Department of Medi-

cine and Surgery at the end of fiscal years 1961 and 1962 is shown below.
As shown in the table, consultants and attending professional personnel

were utilized to supplement the full-time staffs of physicians, dentists, and

nurses. They were also utilized to a lesser degree in other professional
categories such as psychology, social work, etc. These specialists not only
contributed to the direct care of patients but also assisted in the VA medi-

cal teaching and research programs. During the fiscal year, such person-

nel were reimbursed by the Veterans Administration for approximately
1,300 man-years of service.

The recruitment and retention of qualified personnel for the Depart-
ment of Medicine and Surgery is a continuing problem. However, the

Veterans Administration has been able to attract and retain qualified per-
sonnel largely because of its excellent teaching and research programs. This
is reflected in a net increase of 117 physicians and 4 dentists during the

fiscal year. However, there was a net decrease of 108 full-time nurses,

and a net increase of 41 regular part-time nurses. A study concerning
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Type of personnel

Physicians:
Full time. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Part time:

Regular . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Residents. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Interns. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Consultantsandattendingsl . . . . . . . . . . . . . . . . . . .

Dentists:
Full time. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Part time:

Regular . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Residents, . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Interns. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Consultantsandattendingsl . . . . . . . . . . . . . . . . . . .

Nurses:
Full time. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Part time:

Regular . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Consultantsand attendingsl. . . . . . . . . . . . . . . . . . .

All other full time. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
.Allother part time. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1Numberon rollsJune 30.

Numberonduty June30—

1961

4, 708

869
2, 500

108
10, 146

692

2
30
36

664

14,742

652
50

108,705
8,501

1962

4, 825

841
2,408

108
10, 612

696

2
24
29

699

14, 634

693
90

111, 139
8,737

the reasons for losses of professional nurses has been completed. The final

report deals with a broad range of managerial and leadership factors and

their relationship to turnover.
Asof June30, 1962, there were 287 vacancies in all physician specialties

which could have been filled within the stations’ budget allowances. The
largest numbers of these vacancies were in psychiatry (87), surgery and

subspecialties (66), internal medicine (52), and pathology (19).

Volunteers

Since inceptionof the VA voluntary service (VAVS) planin 1946for
community participation in the care and treatment of veteran patients, the

use of volunteers has increased steadily. Whereas 3 million hours of time
were donated in the first fiscal year of operation, over 7 million were

donated duringfiscal year 1962.
Volunteers served in approximately 30 medical programs where they

supplemented the work of the professional staff on behalf of the patients
and domiciliary members. Volunteer assistance has been extended beyond
the hospital and domiciliaV and now includes outpatient clinics, day-care

centers, and the restoration center. Volunteers also provide community

31



k —
. .

— —. — .-,

VA VOLUNTEER SERVICES, FISCAL YEAR 1962

Programs Served

Phys. Med.ond -
Rehabilitation

Library

services in nursing homes, sheltered workshops, halfway houses, and even

in the homes of patients. Volunteers are increasingly participating in

programs geared to helping patients who have left the hospital in adjusting

to home and community life.
The National VAVS Advisory Committee, composed of representatives

of 41 national organizations, played a continuing dynamic role in the

overall planning and direction of the volunteer progrm.
The growing needs for volunteer assistance in VA field stations, and

the growing competition by other agencies and groups for community
volunteer resources, have necessitated the strengthening of working rela-

tionships with the participating voluntary organizations. The Veterans

Administration assists and encourages the volunteer participation by pro-

viding the organizations with community education in VAVS, publicity,
recognition of volunteer services, and assistance in recruitment and com-

munications.

psychiatry and Neurology

The VA psychiatric program has been in the forefront in developing

new concepts of hospital construction. These concepts embody the philoso-

phy of “complete facilities for the treatmer]t of all types of patients.” Psy-

chiatric treatment facilities are an integral part of the total medical center.

The general hospital includes psychiatric services for both long-term and

32



acute psychiatric patients, thereby preventing the isolation of the psychiatric
patient from the community.

In the further development of progressive care for the veteran patient,

the unit system was initiated in nine VA neuropsychiatric hospitals. This
approach permits the large hospital to be subdivided into smaller self-

sufficient units to facilitate group identification, pride of accomplishment,

and an opportunity to develop and participate in the group process of
rehabilitation. This system permits colnplete care of the patient at the

ward level by the same personnel from the date of admission to the day
of discharge. This nontraditional method of treatment fosters a positive
climate, improves interpersonal relationships, connotes definiteness, and
permits continuity of prescribed care.

Advances have been made in the treatment programs for psychiatric

patients in the hospital. The importance of staff attitudes, communica-
tion, and group interrelationships has been stressed. Group therapy has
been used more extensively. New programs are underway for evaluating
the effectiveness of new roles for employees, new social structures, patient
self-government programs, and various approaches in staff-patient inter-
relationships.

Increased emphasis has been given to the further development of pro-

grams bridging the gap between hospital and community life. Aftercare
has been stressed through member employment, foster home placement,
nursing homes, halfway houses, and other trial visit procedures. On
June 30, 1962, there were 12,254 psychiatric patients on trial visit in their
home communities.

A VA study during calendar year 1961 disclosed that there are nearly

2,700 psychiatric patients in almost 1,000 foster homes and about 300
patients in 17 halfway houses. Forty percent of the patients placed in
foster homes during 1961 had been continuously hospitalized for 10 years

or more. Twenty-six percent were 60 years of age or older.
There was a 14-percent increase in the number of foster home placements

in 1961 over 1960. This increase, though substantial, was lower than in
previous years. Some hospitals are now reaching Sroups of more severely

handicapped patients who require much longer periods of preparation for
living in the community. Other hospitals are finding their supply of these
specialized homes diminishing as the number of potential placements in-
crease. Inadequate financial resources are a limiting factor for many non-

service-connected patients. To regain a more significant momentum in this

program, additional staff will be required to provide more intensive treat-

ment and to develop new resources within the community.
In the 67 VA mental hygiene clinics on June 30, 1962, there were 55,600

veterans with service-connected psychiatric or neurological disabilities on
the clinic rolls. Of this number, 17,500 were receiving treatment from fee-

basis physicians or contract clinics.
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Two lnorc day-care centers were added during the year. On June 30,
1962, there were 13 day-care centers operatingin connection with someof
the larger VA mental hygiene clinics. These centers are an intermediary
type of facility for integrating patients into normal community living.

When the centers were first established, the treatment emphasis was placed
on resocialization. The goals of treatment have been expanded to include
efforts toward vocational rehabilitation, so that veteran patients will become

fully productive members of the community. In this connection, a study

conducted during the year at six of the day-care centers showed that 12
percent of the patients surveyed were gainfully empIoyed and only 6 per-
cent of the patients had required rehospitalization. Almost 75,000 visits

were made by patients to the day-care centers during the fiscal year.

The VA hospitals have shown a continuing increase in neurological

patients treated. In the October 31, 1961, census, there were 7,100 patients
with neurological diseases, other than those due to malignant tumors of
the nervous system, resident in VA hospitals. Of these patients, 2,300 had

vascular lesions affecting the central nervous system. Nearly half of these
patients were receiving treatment in 55 hospitals, where there were clearly

defined neurological units and where 88 physicians, specially trained and
neurologically oriented, supervised the diagnosis and treatment.

Surgery

The VA hospital system continued to provide outstanding surgical treat-

ment in all the various specialties of surgery-general surgery, anesthesiology,

gynecology, neurosurgery, ophthalmology, orthopedic surgery, plastic and

maxillofacial sur,gery, thoracic surgery, open heart and vascular surgery>

otolaryngology, and urology.

The surgical program continued to move forward in the field of research.

A surgeon from one of the VA hospitals visited the Soviet Union for several
months to work with scientists in that country regarding a stapling machine
which he had developed to connect blwd vessels. It is anticipated that this

collaboration will result in the development of a stapling machine which

is not too complicated or expensive for use in microsurgery.
In the past year, on a nationwide television presentation on surgical tech-

nique, a noteworthy comment was made about the development of the
implantable pacemaker by the Veterans Administration. This instrument

is used for the correction of complete heart block.
Approximately 198,000 surgical prmedures were performed during the

fiscal year. Although the number of surgical procedures has remained stable

for several years, the number of difficult major surgical cases requiring more
time in the operating room has continued to rise. Owing to the rapid

advances in surgical knowledge, such procedures are becoming increasingly

complex and, more and more, require a team approach involving many

specialties simultaneously.
VA surgeons made an important contribution to medical education by

presenting 23 exhibits at national professional societies during the year.
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There was active participation by VA surgeons in all national meetings of

the surgical societies, including presentation of papers, motion pictures, and

panel discussions.

Medicine

During the year, integration of the VA tuberculosis program and the

internal medicine program was further extended. Henceforth, any activities

pertaining to tuberculosis and its control and the nontuberculous chronic
pulmonary diseases will be carried out as a part of the medical program.

The principal characteristic of the problems of internal medicine has

been the increasing age of veteran patients with the inevitable increasing

incidence of chronic diseases and a higher percentage of seriously ill patients.
These require highly specialized diagnostic and therapeutic measures such

as renal dialysis, cardiac catheterization, vector—and ballisto—cardiog-

~-aphy, pulmonary function testing, and endoscopic study of the gastro-

intestinal tract.

The study of medical care needs of patients hospitalized in neuropsy-

chiatric hospitals was continued during the fiscal year. The percentage of

those patients requiring additional care because of chronic organic disease

continued to increase.
In fiscal year 1962, there was an average daily load of 7,400 tuberculous

patients in VA hospitals—750 less than in fiscal year 1961. This represents

a decline of more than 50 percent since 1954 when the peak average daily
patient load of 16,000 tuberculous patients was reached.

There were 7,030 tuberculous patients remaining in VA and non-VA

hospitals as VA beneficiaries on June 30, 1962. Of these, 12 percent were
in neuropsychiatric hospitals.

During the fiscal year, 1,057,000 chest X-rays were made of patients, em-

ployees, and volunteer workers in the tuberculosis case-finding program.

Newly discovered cases of tuberculosis among patients were reported at the
rate of 13.5 per 10,000 initial examination (compared with 15.1 in the

previous year) and 2.8 per 10,000 reexaminations (as compared with 3.1 in
the previous year ) . Among employees, 25 new cases were discovered for

a rate of 2.5 per 10,000 examinations, which is a new low.

Allied Specialties

There continued to be increasing demands on the clinical laboratory serv-

ices in their support of patient care. In addition to the number of tests

performed, the scope and complexity of the services offered by the clinical
laboratories has increased appreciably. This is due in part to the newer
diagnostic and treatment techniques.

The clinical laboratories have been able to cope with this volume of work
only by placing emphasis on efficiency. The last few years have seen the
introduction of automation to certain laboratory procedures. The acquisi-
tion and use of specialized equipment for this purpose has been accelerated

in the past year, and this trend can be expected to continue. Such labor-
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saving equipment is of great importance, especially where a shortage of

technicians exists.
The Veterans Administration continued to use consultative and diagnostic

medical services provided by the Central Laboratories at the Armed Forces
Institute of Pathology and the Walter Reed Army Institute of Research.
Both Central Laboratories are partially supported by the Veterans
Administration.

The VA hospitals have maintained a high autopsy rate which is regarded
by the medical profession as an index of the interest of a hospital’s medical
staff in the progressiveness of its medicine. The autopsy rate for all VA

hospitals in calendar year 1961 was 69 percent, the same as in 1960. Of
the 170 VA hospitals, 43 attained an autopsy rate of 80 percent or better, 11
of these having a rate of 90 percent or more. To gain approval of the

.American Medical Association Council on Medical Education and Hospitals,
a minimum autopsy rate of 25 percent is required.

In its role as a supportive and consultative service, the radiology pro-

gram continued to adopt new techniques, particularly in the growing field
of angiography. New construction and modernization plans for eight VA
hospitals include the installation of seven cobalt units and a linear acceler-

ator for purposes of radiotherapy.
Increased patient turnover, associated with the VA pre-bed-care, post-

bed-care, and trial visit programs, was reflected in an increased demand

for pharmaceutical services in VA hospitals. The number of prescrip-
tions filled for hospitalized patients increased by about 20 percent, and

the expenditures for drugs increased about 5 percent over the preceding

fiscal year.
Pharmacological and clinical data on 19 new drugs which promised

further improvement in patient therapy were studied. Clinical investigator-

physicians have been supplied with these drugs for use in controlled studies.

Medical Rehabilitation

Medical rehabilitation is the ultimate objective of the total VA medical

program. This program is designed to facilitate more prompt recovery

of the patient with acute medical or surgical problems; and to rehabilitate
the long-term patient with chronic disabilities to the extent that he can

be returned to his home community as a useful citizen. When return
to home or community living is not feasible, efforts are made to help

patients to live at the maximum mental and physical level attainable

within the hospital, domiciliary, or nursing home community.
All hospital services play a part in the treatment designed to restore the

patient’s well-being and encourage the growth of his responsibility. The

effectiveness of the VA program has received international recognition.
Year after year physicians from foreign countries have visited the Veterans
.4dministration to study its rehabilitation methods.
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Because of the advancing age of the veteran population, increasing

emphasis is being placed on the physical medicine and rehabilitation pro-
gram for elderly patients. Lack of motivation is a major problem of the
older patient. The Veterans Administration has increasingly shaped its
programs tow-ard stimulating these patients by engaging them in useful or

productive rehabilitative activities.

Nutritional therapy has become recognized as an essential phase in the

medical rehabilitation program. Dietary guidance has been extended to
eligible veterans in nursing homes and foster homes, and to veterans re-

ceiving care in their own homes. Clinic dietitians have been conducting

~roup classes in menu planning, budgeting, and meal preparation for
patients at VA day-care centers, to aid in their resocialization.

The VA program includes social work services to help the veterans to

deal with the social factors of illness and to make effective use of their own

and community resources. The Veterans Administration has continued to
make a significant contribution toward assisting local and State level

planning for the health and welfare needs of the aging and chronically ill.
V-A staff members participated in important seminars sponsored by the
National Council on Aging which included nationally known leaders in

the field of health, housing, welfare, education, government, and social

work. These seminars issued formal documents on principles and guide-

lines for use in State and local community planning for the aged.
A study was made during the past fiscal year in four VA hospitals to

determine whether American Red Cross volunteer nurses aides can expand
their services to veteran patients through additional training in rehabilita-

tion nursing. The objective is the improvement of nursing service for the

aged and long-term illness patients under the supervision of the profes-

sional nurses.
The Veterans Administration has established home-care physical therapy

programs, that are directed by a physician and supervised by a physiatrist,

at two VA outpatient clinics. The mission of the program is to keep the

patient as self-sufficient as possible in all the activities of daily living, to

counsel the family on the amount of assistance required by the patient, and

to examine the environment so that suggestions may be made to make
living more comfortable. Many of the patients aided by these programs

are being treated for service-connected neurological disabilities.
A foster home-care program has been initiated at several hospitals for

medical and surgical patients who have no family connections.

A research project in the use of special optical aids for veterans with

severely impaired vision was completed at the VA hospital, Hines, Ill. This

project was designed to show the improvement in visual efficiency which
can result from special examinations by ophthalmologists oriented in the
use of unusual optical aids. The final report of the project states that of

the 75 veterans examined, 65 were given special aids as well as training and

guidance in their use. This project’s conclusion supported the growing
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knowledge that persons with very small amounts of vision can be equipped

and trained to do more than has been believed possible in the past. As

knowledge expands, special optical aids will make a significant contribution

in the rehabilitation and education of persons whose visual acuity is so low
that they are presently classified as blind.

In fiscal year 1962, there were 75,300 referrals by VA stations to com-
munity health and welfare agencies which afforded veterans the opportunity

to obtain financial, social, and psychological assistance for their care outside
the hospital. In many instances, families of veterans received help from

local agencies which encouraged their desire to care for the disabled veteran

at home.
The Veterans Administration conducts a comprehensive rehabilitation

program for the care and treatment of veterans with spinal cord injuries.
There were 1,875 paraplegic and quadriplegic patients in VA hospitals on
June 30, 1962. Of these, 1,168 had been disabled as a result of traumatic
injury to the spinal cord. In the majority of instances, such patients were
being treated in hospitals having specialized staffs and equipment for their
care.

In October 1961, the Veterans Administration conducted its 10th annual

spinal cord injury conference. The proceedings of the clinical portion of

this meeting are being distributed to medical libraries and to interested

physicians in this country and abroad.
During the fiscal year, the Veterans Administration accorded medical

certifications for specially adapted housing to 364 veterans, of whom 10q
had spinal cord injuries; and, in addition, 468 plans for such housing were

approved, of which 354 concerned veterans with traumatic injuries of the
spinal cord.

Prosthetic and Sensory Aids

During fiscal year 1962, the Veterans Administration continued its role
of world leadership in the field of prosthetics. Information and assistance

was provided to several foreign governments, as well as to private and State
rehabilitation agencies and other groups in the United States.

The Veterans Administration is the largest single customer of the ortho-

pedic and prosthetics industry. Ninety-seven percent of all new appliances
furnished to VA beneficiaries were procured from commercial sources within
the United States.

The number of service-connected disabilities requiring prosthetic appli-
ances totaled 302,000 by the end of fiscal year 1962, as compared with

291,000 at the end of the prior fiscal year. A gradual increase is expected

to continue for at least another 10 to 15 years. As disabled veterans grow

older, there will be greater need for prosthetic devices.
The average unit costs of most appliances were held to about the same

level as in fiscal year 1961, but the average cost of artificial legs and repairs

continued to rise. Consequently, the total cost of procuring new appliances
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and repairs from commercial sources rose from $6,520,000 in fiscal year
1961 to $6,805,000 in fiscal year 1962.

The pilot program on centralized procurement and distribution of sup-

porting belts, begun in fiscal year 1961, proved highly successful. As a
result, the program has been adopted on a nationwide basis and is being
expanded to include elastic hose. These two programs are expected to

result in a combined savings of more than $100,000 per year, which can

be used to partially offset the rising costs of other programs. In addition,
centralized procurement and distribution of these items has been very

successful in improving services to veterans.

The Veterans Administration continued its prominent role in the con-
duct and support of research and development in the field of prosthetic
and sensory aids. VA activities were correlated by the National Academy

of Sciences with those of other agencies in a well-rounded program of
research. The results of such research were made available for clinical use.

A clinical application study of the recently developed hydraulic knee
mechanism was substantially concluded at the end of the year. This de-
vice was made available for routine issuance to amputee veterans. It

is anticipated that such fluid-controlled mechanisms will be widely used

within the next few years.
Much attention was given during the year to the concept of total-

contact above-knee sockets in an effort to eliminate the swelling and skin
problems occurring in some above-knee prosthetic cases. A promising VA
technique involves the use of a casting stand and a foam-end total-contact

socket. Detailed instruction for fabrication of sockets utilizing this tech-

nique was published in May 1962, for use by all Government and com-
mercial limb makers.

The Veterans Administration continued its development of an adjust-

able coupling to facilitate optimum alinement, a critical factor in abovc-

knee and below-knee prostheses. A smaller, lighter design has been
achieved, and is being adopted for general use throughout the artificial
limb industry.

The special problems of the geriatric amputee continued to receive atten-
tion. One of the limitations of conventional prostheses for elderly am-
putees is the lack of knee stability at heel contact. The VA-supported
project at Northwestern University has developed a unique, polycentric

arrangement that provides complete stability at heel contact as long as the
leg is fully extended. This device may also be used as a temporary pros-
thesis, an important consideration when dealing with geriatric amputees.

Added attention was given to the prescription criteria and fitting tech-

niques in the use of the patellar tendon bearing prostheses for below-
knee amputees. The restrictive thigh corset and metal side bars, typically
found in conventional below-knee prostheses, are eliminated in the use of

this type of limb.
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The Veterans Administration continued its support of research onexter-
nally powered arm prostheses. Research was also continued on a study

of the possibilities of skeletal attachment of artificial limbs, using dogs

initially as subjects of the experiment. The goal is to achieve semiburied

implants for the attachment of an external prosthesis.
Systematic attempts were undertaken during the year to develop a cor-

related program in bracing research, similar to the existing prosthetics re-
search program.

Portable instruments to improve the independent mobility capabilities
of the blind, which are based on optical and electronic principles, have

been under development for several years in cooperation with Haverford
College and private industry, under VA sponsorship. The new units are
adjustable by the user to probe three ranges for obstacles rather than two

as in previous models.
Some engineering improvements on the “Optophone” aural reading de-

\,ice were accomplished under VA sponsorship. The goal is the produ~-

tion of a practical, inexpensive, portable unit which will give the blind

person some capability to read ordinary typed or printed material.
The Veterans Administration is also supporting the development of a

relatively simple reading machine which will permit faster reading than

with “Optophone” devices, yet will require less code learning and concen-
tration by the blind user. Improved variants of “spelled speech” alphabet

sounds have been developed for application as an audible output of a read-

ing machine for the blind.
The VA-supported audiology research project at Northwestern Univer-

sity has as its aim the objective resolution of questions concerning the

superiority of binaural hearing aids over the monaural type. Continued

work is necessary before valid conclusions based on laboratory studies will
be available.

Work was continued during the year under VA contract with the Hous-
ton speech and hearing center on the relationships between physical attri-

butes of hearing aids and their performance.

Research is also underway on methods of evaluating hearing aids and
relating psychophysical test results with the physical parameters of the
instruments.

Dentistry

The objective of the VA dental program is to provide high-quality dental

care and treatment for VA beneficiaries based upon the latest advances and
experience gained through education, research, and clinical practice. How-
ever, the increasing age of veterans with concurrent diseases and disabilities,

including oral conditions, increases the need for integrating dental treat-

ment into the VA medical program. This requires a reappraisal of the

dental facilities to determine the physical resources necessary to meet the
demand.
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Studies have been conducted relating to caseload, staffing requirements,
and criteria for dental facilities. As a result, modernization projects, in-

cluding the installation of modular equipment, are underway to improve

service to veterans.

During fiscal year 1962, about 465,000 hospital patients and domiciliary
members were examined by dentists as an integral part of their medical

examination; treatment was prescribed for more than 220,000; and treat-

ment completed for 151,000. Outpatient dental treatment was provided
for more than 28,000 beneficiaries. Approximately $1,165,000 was paid

by the Veterans Administration for dental services provided to eligible

veterans by private dentists on a fee basis.

Indicative of the high standard of patient care is the fact that many
nationally known dentists serve as consultants and attending dentists. These

dentists assist in the VA teaching program.

Education and Training

Medical education activities of the Veterans Administration were based

effectively, as they have been since 1946, on the cooperative relationship

with the Nation’s medical schools. Deans committees representing 76
medical schools guided the educational activities of 91 VA hospitals.

Twelve additional VA hospitals were guided in somewhat more limited

educational programs by medical advisory committees composed of leading

physicians in communities where affiliations with medical schools were not
practical.

VA hospitals participated in 647 individual medical residency programs
offering training in 21 medical specialties. The 3,119 medical residents on
duty December 31, 1961, represented approximately 11 percent of all medi-
cal residency appointments in the United States. Twenty-nine dental
residency programs and 39 dental internship programs were offered at VA

hospitals in affiliation with 33 dental and 3 medical schools. Dental resi-
dency and internship programs in the Veterans Administration constituted

22 percent of all dental residency programs and 19 percent of all dental
internship programs in the United States.

The number and specialties of residents and interns on duty as of Decem-
ber 31, 1961, are indicated in the table on page 42.

The 321 “career” residencies, shown in the foregoing table, existed in

the fields of critical professional staff shortages. Appointees in these pro-

grams are paid on a salary scale comparable to staff rather than residency
levels. Upon the completion of training, they are required to spend a

prescribed period of obligatory service at VA hospitals in need of their
particular specialties.

Training was provided to 201 noncitizen university hospital residents in

36 VA hospitals for short periods of time, on a “without compensation” basis.
An additional 103 noncitizens were assigned to VA hospitals on a “guest

student” basis, as observers with no residency or patient care assignments.
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Specialty

Medical residents

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Allergy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Anesthesiology . . . . . . . . . . . . . . . . . . .
Cardiology . . . . . . . . . . . . . . . . . . .
Dermatology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Gastroenterology . . . . . . . . . . . . . . . . . . . . . . . . . . . .
General surgery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Internal medicine . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Neurology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Neurosurgery . . . . . . . . . . . . . . . . . . . . . . . . . . .
Ophthalmology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Orthopedic surgery . . . . . . . . . . . . . . . . . . . . . . . . . . .

Otolaryngology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Pathology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Physical medicine . . . . . . . . . . . . . . . . . . . . . . . . .
Plastic surgery . . . . . . . . . . . . . . . . . . . . . .
Psychiatry . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Pulmonary diseases . . . . . . . . . . . . . . . . . . . . . . . . . . .
Radiology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Thoracic surgery . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Urology . . . . . . . . . . . . . . . . . . . . . . .

I)ental residents

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Oral surgery . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Periodontia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Prosthodontia . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Medical and dental int~rns
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Medical . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Dental . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

—
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Number asofDec. 31, i961

Total

3, 119

4
91

r 10
I 45
!15

740
896

61
48
85

146
60

152
47
14

361
7

177
34

126

31

24
4
3

—

158

116
42

Career

321

. . . . . . . . .
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Thus, the Veterans Administration contributed positively to the President’s

goal of aid to other nationsas expressed in his “healthprograrn” message
to theCongressearly in1962.

The development of educational competence in the VA hospitals and
clinics increased their use by medical schools for teaching physical diagnosis

and other basic subjectsin the preclinical years of medicine and forprovid-
ing clinical clerkships in the last 2 years of the medical course. A total of

7,872 medical students were provided with such instruction during fiscal

●
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year 1962. Of these, 6,526 (83 percent) were clinical clerks in the third

and fourth years.
Of comparable major importance to the health of the Nation was the

VA’s activity in nursing education. Field practice was provided for stu-
dents from approximately one-tenth of the Nation’s schools of nursing.

The number of VA hospitals participating in basic professional education
in rlursing increased from 41 in 1961 to 49 in 1962. Approximately 3,200
students from 113 schools of nursing profited by educational experiences

in the VA hospital environment. Also, 181 non-VA registered nurses in
advanced programs at 18 different colleges and universities were provided
clinical practice at 18 VA hospitals and 1 VA mental hygiene clinic. All
these nursing students served on a nonpay basis.

Another educational program, on-the-job training, has for many years
been one of the foundations of the VA structure in medical and allied
education. Most on-the-job activities in the VA medical program derive
strength in accreditation and supervision from affiliation with colleges and
universities, a lesson gained from the VA-medical school relationship.

Through these training programs VA recruitment is stimulated and aca-

demic advances are brought into the hospitals and clinics, thereby improving
the quality of patient care. Where VA recruitment is not an end result,
the community at large benefits by the addition of excellently trained

personnel to the national health manpower pool.

In most of the training programs, the trainees are employed by the Vet-
erans Administration on a part-time basis, with highly qualified VA staff

supervising the training. A number of programs, such as those for Chief of
Staff, Administrative Medicine, Assistant Hospital Director, Chief, Nursing

Service, and Medical Administration, are of an inservice nature for full-
time staff. These are designed to help keep pace with shortages in various

categories within the VA system.
The following table shows the number and distribution, by specialty, of

on-the-job trainees during fiscal year 1962.
Number of

On-the-job training program: trainees
Total ------------------------------------------------------ 2,457

Clinical and counseling psychology ____________________________________
Social work -------------------------------------------------------
Dietetics ---------------------------- _____________________________
Pharmacy _________________________________________________________
Medical technology -------------------------------------------------
Medical rehabilitation therapies --------------------------------------
Chief of Staff -----------------------------------------------------
Chief, Nursing Service ----------------------------------------------
Administrative Medicine _____________________________________________
Assistant Hospital Director ------------------------------------------
Medical administration and related activities ----------------------------

700
439
113

22
43

1,010
16
8
9

11
86

.
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The following is indicative of the benefits accruing to the Veterans Admin-
istration and the lNation through the conduct of this programs:

(1)

(2)

(3)

(4)

(5)

(6)

The Veterans Administration provided field instruction for 10 per-

cent of all the full-time casework students in the Nation’s 56 ac-
credited schools of social work. Of all social work students in these
schools whose field instruction was in a clinical setting (medical

or psychiatric), 25 percent were in the VA training program.
Approximately 15 percent of the second-year students in VA train-
ing during the fiscal year subsequently were employed by the

agency.
The Veterans Administration conducted training programs in

psychology for students from 58 different universities. Of the
full-time doctoral psychologists employed in the Veterans Admin-

istration, 67 percent have received their training in the VA psy-

chology training program.
The Veterans Administration provided training during the year
to approximately 12 percent of the total trained in all dietetic
internships in the United States. About one-fifth of the VA
dietetic staff are graduates of the VA training program. Of the

graduates this past year who accepted positions in the field of

dietetics, 52 percent accepted employment in the Veterans
Administration.
The Veterans Administration provided clinical training during
the year to 73 percent of all junior and senior occupational therapy

students; and to 60 percent of all junior and senior physical
therapy students. Ninety percent of the Nation’s students in
manual arts therapy, educational therapy, and corrective therapy
normally receive training in the Veterans Administration.

The VA training program for pharmacy residents has had 21
graduates to date, all of whom fulfilled university master’s degree

requirements for clinical training through their VA experience.
Of these, 14 accepted full-time VA employment.
The VA training program for hospital housekeeping officers
has brought into the VA housekeeping program a high percent-

age of college graduates. This has helped create a quality pro-

gram with bacteriological monitoring of the environment to pro-
vide improved measures of hospital sanitation.

As in past years, the Veterans Administration continued its support
of medicine as a lifelong study. This concept embraces all occupations
in the medical and allied sciences. The provision of adequate opportunity

for education and training is as inherent a responsibility of the agency

toward the goal of high-quality medicine as is the administering of excellent
drugs and medicines.

Approximately 1,900 lectures by outstanding non-VA personnel in many

medical and allied disciplines were made available to hospitals and clinics
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There were 72 series of lectures presented under the administrative lecture

progralll. This proSraln, centering around modern management in VA

hospitals, was attended by approximately 2,400 persons.
Physician-in-residence visits by carefully selected senior physicians and

dentists, generally of 3-day duration, brought educational advantages to

hospitals not affiliated with medical centers. These visits are specifically

designed to supplement the lecture program.
Professional interchange and advancement were pursued through intra-

VA details of full-time staff from one station to another. During the year

approximately 1,000 such opportunities—short observation and orientation
programs, formal courses of greater duration ( 1 week to 1 month), and on-
the-job training in specific fields-were offered. Approximately 3,000 per-

sons received intra-VA assignments.
Extra-VA education and training continued as another major means of

bringing medical advances into the VA hospitals and clinics. Some 17,000

VA employees in many disciplines were placed in extra-VA educational
assignments—courses, institutes, seminars, workshops, etc.y at medical

centers, universities, and other non-VA institutions. Many participated

actively in meetings of professional organizations.

Through intra-VA conferences much was accomplished in the dissemina-

tion of knowledge throughout the VA system, and in the transmission of VA
knowledge to others. Ninety-eight major conferences in a wide range of
medical, allied, and administrative disciplines were held, with an estimated

6,000 in attendance. Some of these conferences were international in scope.

For example, the 21st Research Conference in Pulmonary Diseases of the

VA-Armed Forces was attended by persons from Canada, England, Francej
India, Japan, and Yugoslavia.

In fiscal year 1962, the VA general hospital at Pittsburgh, Pa., cooperated

with the Montefiorc hospital and medical faculty of the University of Pitts-
burgh in the design and presentation of a postgraduate course, “Modern
Concepts of Clinical Immunology and Aller~y.” This course was attended

by 48 VA physicians from all parts of the country. The uniqueness of this
experience lies in the organization of a major formal course which transcends
medical area lines, and in the direct preparation of a university postgraduate

curriculum to meet specific VA needs.

Wherever possible, training for purposes of disaster and civil defense has

been incorporated into ongoing education programs in the fields of medicine,
surgery, nursing, psychiatry, etc. A limited number of VA personnel have
attended civil-defense-administered courses in shelter analysis, medical

. self-help, and health aspects of mobilization. Of special interest is the role

being taken by VA hospital directors in using the civil defense emergency
hospital as a training tool not only for its own personnel but also for non-
VA health personnel in the surrounding community.
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Thirty-two VA hospital executives attended the two sessions of the Insti-
tute for Federal Hospital Administrators held during fiscal year 1962. This
program was originated by the Veterans Administration in 1949.

The Veterans Administration again distinguished itself by the quality
of its 211 medical exhibit presentations at VA hospitals and at medical
meetings.

Medical Research

The VA medical research program has contributed significantly to
scientific knowledge. Although the program has proved to be one of the
major factors in maintaining a close relationship between the Veterans Ad-
ministration and the medical schools, it is not limited to hospitals affiliated
with medical schools. Many VA hospitals without medical school affilia-
tions have vigorous research programs. The program has been instru-
mental in attracting to the Veterans Administration physicians and
bioscientists of the highest caliber. Much of the credit for the excellent
patient care provided in VA hospitals may be attributed either directly or
indirectly to the medical research progrm.

During fiscal year 1962, there were research programs in 133 VA
hospitals, 5 regional offices, and 3 outpatient clinics. More than 5,000

professional investigators assisted by 2,000 technical and administrative per-
sonnel were engaged in more than 6,800 research projects. There were
more than 5,000 professional and scientific publications and presentations

resulting from research during the year.
The high caliber of the VA research program is illustrated by a few

examples of recent accomplishments:

(1)

(2)

(3)

(4)

e (5)

A young VA surgeon in the second year of research training has
devised a new technique which represents a major advance in

surgery. The operation increases the blood supply to the heart
when a coronary thrombosis has reduced the amount of blood it

normally receives.
The existence of an immune reaction to an individual’s own tumor
was demonstrated. This opens the possibility of vaccinating

against cancer. This possibility is being explored.
Several new detection tests for specific types of cancer have been

devised.

A fat found in cancer cells in 10 times the normal quantity has
been synthesized. This will permit detailed study of the fat and

its possible importance in cancer.
A bedside robot has been designed and put into operation in one
hospital. It is capable of monitoring any of 8 body functions,
including blood pressure, pulse, breathing rate, and temperature
for as many as 25 patients at one time. With the shortage of

qualified nurses, this type of device may prove to be extremely

valuable.
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(6)

(7)

(8)

(9)

(lo)

(11)

(12)

(13)

( 14)

(15)

A radioisotope method for measuring blood flow through the
brain has been devised. The method simplifies locating of blood
vessels which have been blocked and which may be amenable to

surgical repair.

Sensory-deprivation studies have been used in testing aspiring
astronauts. These studies of the effects of complete isolation are

giving deep insight into the cause and nature of mental dis-

orders and are leading to new approaches to the treatment of
schizophrenia.

Lung cancers are being identified by means of enzyme reactions
in 80 percent of previously unclassifiable types.
A technique has been developed for accurately measuring the

volume of blood lost into the bowels or during surgery by using
radioactively tagged red cells.

The relationship between leukemia and a transmissible virus has
been established. For this work, a VA physician has received

one of the six World Health Organization awards for scientific

achievement.
Paralyzed limbs are being actuated by electric impulses. By
proper timing of electric impulses, a paralyzed leg can be made

to function again.
The growth of tissue in amputation stumps is being stimulated

by the application of electromagnetic fields.
A new method for replacing bone marrow damaged by radiation
has been demonstrated. Such replacement of this critical blood-

forming tissue can be lifesaving.

Drugs with affinity for certain organs are being tagged with radio-

isotopes for therapeutic use in malignancies. (

The association of pulmonary tumors with scars left by previous
diseases has been demonstrated.

The Cooperative Studies, in which several hospitals pool their observa-

tions and knowledge, continue to be effective in many areas of medicine
and surgery. Significant advances in the diagnoses and treatment of

cancer, mental disorders, high blood pressure, and strokes, to name a few,

can be attributed to these studies.
As a leader in progressive medical practices, the Veterans Administra-

tion’s role in the field of research has received worldwide recognition.
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Chapter Four

COMPENSATION AND PENSION

Mission

The mission of the compensation

and pension programs is one of serv-
ice to veterans and their depend-
ents. The compensation and pen-

sion programs are administered so
all veterans and their dependents

are given like treatment under like
circumstances without bias or prej -

udice. The programs compensate

service-disabled veterans and their
dependents and give financial as-

sistance to needy veterans and their

dependents.

Highlights

@ More than $3.6 billion an-

nually paid to veterans and

their dependents.

O 1.9 million veterans received

compensation.

● 1.2 million veterans received

disability pension.

● Dependents of 1,600,000 de-

ceased veterans received com-

pensation and pension.
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General

Ungrateful recognition of their dedication andsacrifice, the United States

has provided its former service men and women with dynamic, progressive
but realistic compensation and pension programs designed to assist disabled
veterans and their dependents.

The disability compensation program provides financial assistance to vet-
erans with service-connected disabilities to compensate them for the loss of
or reduction in earning power resulting from such disabilities, based on
average impairment of earning capacity resulting from comparable injuries

and disease in civil life.

The disability pension program gives financial assistance to war veterans
who are in need and who are permanently and totally disabled by virtue of
disease or injuries without regard to seruice origin.

The seruice pension program gives financial assistance to persons who
served during wartime periods prior to World War 1, and to! their widows

and children, without regard to need.

The death compensation and dependency and indemnity compensation

programs provide financial assistance to widows, children, and dependent
parents of veterans whose deaths were related to service, to compensate for
the resultant loss of family income.

The death pension program gives financial assistance to needy widows and
children of veterans of wartime service whose deaths were not related to

military seruice.

Disability compensation payments vary in amount depending on the im-
pairment of earning capacity suffered by the veteran. The degree is as-
sessed in multiples of 10, from 10 percent to 100 percent, with special
statutory rates for such disabilities as blindness and loss of use of limbs.

For wartime service-connected disability the rates range from $19 per

month for a 10-percent loss to $225 for total disability. The statutory
rates may increase this up to $450 per month, with additional allowances

of up to $150 per month for veterans who are housebound or in need of
regular aid and attendance. For veterans who are 50 percent or more
disabled, further amounts may be paid for a wife, children, or dependent
parents. In case of disability related to peacetime service, the rates are

80 percent of those for a wartime disability.
For deaths occurring in service or related to service, the benefit payable

to surviving widows, dependent children, and dependent parents is de-
pendency and indemnity compensation. The minimum rate payable to a

surviving widow is $122 per month. For a child where there is no eligible
widow, $70 is the minimum monthly amount, and for dependent parents

the rates range from $10 to $75 per month.
The current disability pension program for needy wartime veterans pro-

vides assistance for permanently and totally disabled ex-servicemen with

limited net worth and income. Payments vary from $40 per month to $85
per month, with additional amounts provided for dependents and $70 per
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month additional for veterans in need of regular aid and attendance. In

this program the amount of basic pension is increased or decreased under
a sliding scale according to need with the higher payments going to those
veterans with lower income and more dependents.

In fiscal year 1962 the VA’s compensation and pension program paid
more than $372 billion to veterans and their dependents. These monthly

payments of $300 million went to over 4,700,000 beneficiaries VA-wide.
Since these were payments to compensate directly for economic loss or to

provide assistance for needy veterans and their dependents, it is believed
that almost the entire amount was immediately returned to the national

economy in expenditures for goods and services. This tremendous economic
force is not subject to rapid fluctuations, but will continue to increase at

a steady and predictable rate for several years.
From a veteran population of about 227A million, the Veterans Admin-

istration in fiscal year 1962 adjudicated more than 195,000 original claims
for compensation and pension. In addition, there were adjudicated 410,-
000 reopened claims or claims for increased benefits and over 520,000

claims on account of changes of income and dependents, largely involving
the new pension law.

More than 132,000 initial applications for dependency and indemnity
compensation, death compensation, and death pension were adjudicated.

Insurance claims accounted for 38,000 adjudication actions and burial

claims for over 200,000.

Compensation and Pension—Veterans

The number of veterans receiving compensation and pension benefits on

June 30, 1962, increased 2 percent from the end of the prior fiscal year.
The principal increase occurred in World War I non-service-connected

pension cases. There was a slight reduction in the number in receipt
of compensation. Detailed statistics will be found in the tables beginning

on page 215. These tables show that in the 10-year period from July 1,
1952, to June 30, 1962, the number of living World War I veterans receiv-
ing compensation dropped from 270,963 to 146,676, while those receiving

pension increased from 321,097 to 1,006,533. For World War II veterans,
those on the compensation rolls went from 1,632,963 to 1,506,465, and

those on the pension rolls from 36,101 to 121,990 in the same period.
Table 28 in the statistical section of this report reflects expenditures for

compensation and pension and the number of veterans receiving these bene-

fits. Available records show that the cumulative total of all veterans bene-
fit payments for the Revolutionary War was $70 million. At the current

payment rate, the Veterans Administration releases this much to present

beneficiaries about every 7 days.
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EXPENDITURES FOR DISABILITY COMPENSATION AND PENSION DURING FISCAL YEAR

Y,nc,”~e~ “~te,ons of Korean Confllct

Under a program discontinued July 1, 1960, a veteran who was entitled
to disability pension on June 30, 1960, may continue to receive at the rate
of $66.1.5 monthly, or $78.75 when he has been in receipt of pension for a

continuous period of 10 years or is over 65 years old. He may receive

$135.45 if helpless or blind or so nearly helpless or blind as to be in need
of regular aid and attendance of another person. Those entitled under
these earlier provisions may, if they wish, elect to receive pension under
Public Law 86–2 11 which became effective July 1, 1960. A final election
to receive under this law is irrevocable however. The rates under Public

Law 86–2 11 vary from $40 to $85 monthly, with additional amounts pro-
vided for dependents, and $70 per month added if need for aid and attend-
ance is shown. To be entitled there must be demonstrated need for as-
sistance based on limited income and a Iirnited amount of net worth.
Annual income limitations of $1,800 for veterans without dependents and

$3,000 for those with dependents provide a ceiling which precludes pay-
ment of pension under this law. For married veterans the spouse’s annual
income in excess of $1,200, which is reasonably available to the veteran, is

considered in determining whether the annual income limitations are ex-

ceeded, if this would not work a hardship on him.
As of June 1962, 1,161,765 veterans were receiving pension for non-

service-connected disabilities. Approximately 87 percent of these are World
War I veterans. The following chart shows the percentage of living vet-
erans where entitlement is under Public Law 86– 211.
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VETERANS RECEIVING PENSION

As of June 1962, 24,305 veterans were receiving service pension. Virtually
all of these were Spanish-American War veterans. Income is not a factor

in determining entitlement to service pension.
The chart below shows the average monthly payment for service-con-

nected disability. The higher payments for older veterans may be attributed

to two main factors: (1) the tendency of service-connected disabilities to

become more disabling with advanced age; and (2) many older veterans
with lesser service-connected disabilities have become permanently and

totally disabled for reasons not related to service and have decided to take
non-service-connected pension where the amount exceeds their compensa-

tion entitlement. The transfer of these lower compensated veterans to the

pension rolls is reflected in the higher average payment of those remaining

on the compensation rolls. In the case of Korean conflict veterans, how-

ever, the average rate ($7 1.57 ) exceeds that for World War II veterans
($60.36 ) . This is probably due to a difference in casualty experience and

to the fact that many Korean conflict veterans have not yet reached their

static level of disability.
The review of pension and compensation cases begun in 1954 was com-

pleted during the fiscal year. World War II and Regular Establishment

compensation cases and all pension cases where the veteran was receiving

payments and was less than 55 years of age on that date were included.
About 1.7 million cases were involved. Adjustments have been made in

about 174,000 cases. Payments were terminated in 83,000 cases either be-

cause the condition was no longer disabling or because the condition had
erroneously been considered service connected. Less than 2 percent were
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AVERAGE MONTHLY SERVICE-CONNECTED DISABILITY PAYMENT

$250

Ie 1962

in the latter categoV. In addition, payments were increased in 20,700
cases and decreased in 70,100 others, mostly following examinations to de-
termine the current level of disability suffered by the veteran.

In fiscal year 1962, a special review of certain disallowed compensation
claims of veterans of World War II and the Regular Establishment was

nearly completed. Over 272,000 claims disallowed prior to December 14,
1954, because the disability claimed was “not shown at the time of last
examination, ” were identified for the review. About 21,000 review cases
still await action. Service connection was established in over 14,000 cases
under the review, with annual compensation payments of over $104,000
and retroactive (one-time ) payments of $102,000.

Compensation, Dependency and Indemnity Compensation and Pension

for Dependents

The number of deceased veterans on whose account death compensation,

dependency and indemnity compensation, or death pension was being paid

on June 30, 1962, showed an increase of 5.2 percent over that for the prior
fiscal year. (See chart on p. 55. ) The rate of increase is considerably
lower than that for fiscal year 1961 when legislation granted pension entitle-
ment to a large number of widows and children of World War II and
Korean conflict veterans on the same basis as widows
World War I veterans. Further details may be found
tables section.
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Expenditures during fiscal year 1962 for compensation, dependency
and indemnity compensation, and pension to dependents of deceased vet-

erans were $964.6 million, or 4.1 percent greater than during the prior
fiscal year. Extensive data on these benefits are recorded in the statistical

tables section.

DECEASED VETERANS WHOSE DEPENDENTS WERE RECEIVING DEATH COMPENSATION,

DEPENDENCY AND INDEMNITY COMPENSATION, OR PENSIONS, END OF FISCAL YEAR

y Includes “eter~”s of Koreon con fllct

EXPENDITURES FOR DEATH COMPENSATION, DEPENDENCY AND INDEMNITY COMPENSA-
TION, AND PENSIONS, DURING FISCAL YEAR

wl”clud~~v~terOnSOf KOreOn conflict
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Dependency and Indemnity Compensation for Service-Connected

Death s.—Dependency and indemnity compensation is paid to dependents
of deceased veterans whose deaths occurred in service or were related to
service. Payment of dependency and indemnity compensation to widows

is partially related to the military pay of the deceased husband. The rate
is $112 monthly, plus 12 percent of the basic military pay, with a minimum
rate of $122. Additional amounts may be payable for dependent children.

Where there is no widow but one or more children, the basic entitlement to
this benefit is at the following monthly rates:

One child _________________________________________________________ $70;
Two children ______________________________________________________ $100;
Three children _____________________________________________________ $130;
with $25 for each additional child.

Parents of veterans whose deaths were service connected are entitled to
dependency and indemnity compensation at monthly rates ranging from

$10 to $75, depending on whether there areoneor two parents entitled,

their marital status and the amount of their annual income.
The number of deceased veterans on whose behalf dependency and in-

demnity compensation was being paid June 30, 1962, was 149,981, and in

an additional 19,713 cases a combination of this benefit and death compens-
ation was being paid to different beneficiaries of these deceased veterans.

In addition to cases involving dependency and indemnity compensation,
there were 206,946 cases where compensation was the benefit paid. These
are almost entirely cases where the veteran died prior to January 1, 1957.

Detailed data are available in the statistical tables.

Pension for Non-service-connected Deaths.—Death pension is payable
to unremarried widows and unmarried minor children of wartime and

Korean conflict veterans where the veterans died of causes not related to
their service. Claims for this benefit filed after June 30, 1960, are adjudi-
cated only under Public Law 86–2 11. The rate of pension under this act
ranges from $25 to $60 monthly for a widow without a child, and $40 to $75

monthly if there is one child plus $15 for each additional child. Payments
of this benefit are barred where annual income of a widow without a child

exceeds $1,800, or if shc has a dependent child if her annual income exceeds

$3,000. Payment to a widow or child may also be barred where the net
worth of their estate is so large that it is reasonable that some part of it be

used for maintenance of the widow or child. Where there is no widow,
entitled pension of $35 is allowed to one child, plus $15 for each additional

eligible child. Earned income of over $1,800 disqualifies a child for this

benefit. At the close of fiscal year 1962, beneficiaries of 745,408 deceased
\-eterans were being paid non-service-connected pension. Total payment
to this group, for the fiscal year was $508,250,000. The following chart

shows the percentage of cases of deceased veterans where entitlement is

under Public Law 86–2 11.
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NON-SERVICE-CONNECTED DEATH PENSION

I
I

Pensions under prior law are still payable to widows and orphans who
qualified before July 1, 1960. The annual income limitation in these cases

is lower than under Public Law 86–2 11, $1,400 for a widow without a

minor child and $2,700 if there is a minor child. Income, whether earned
or unearned, in excess of $1,400 also bars a child from the benefit. Monthly
rates payable are $50.40 for a widow without a child, and $63 for a widow
with one child, plus $7.56 for each additional child. If there is no widow

entitled, $27.30 is payable for one child, $40.95 for two, $54.60 for three,

with $7.56 for each additional child. These rates are somewhat below

those available under Public Law 86–2 11, but payment is not subject to
the net worth of estate test and the single rate of payment is established
regardless of the annual income, so long as the maximum income limit is

not exceeded.

Overpayment Waivers and Forfeitures

Repayment of erroneous amounts paid to veterans and their dependents
may be waived under certain conditions as provided by 38 U.S.C. 3102.

Most benefits administered by the Veterans Administration are included
in these waiver provisions. Erroneous payments of compensation, pension,

insurance, dependency and indemnity compensation, subsistence allowance,
education and training allowance, and charges for hospitalization, all may
be waived. There is a field committee on waivers in each regional office,
which has original jurisdiction in each overpayment, charge, or erroneous
payment not in excess of $2,500. If the amount exceeds $2,500, the deci-

sion as to waiver is made by the Compensation and Pension Service in

central office.
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During fiscal year 1962, approximately 7’8,300 instances of indebtedness,
overpayment or erroneous payment, amounting to $22.7 million were

discovered. This is a small fraction of the total number and amount of
benefits granted. Recovery was waived in 1,101 of these cases.

Under existing law the right to gratuitous veterans benefits (but not
to insurance which is contractual) may be forfeited by administrative action

because of submission of false or fraudulent evidence, in the case of a non-
resident of the United States or a person who left its jurisdiction prior to

the expiration of the period during which criminal prosecution could be
instituted. However, forfeiture may not be invoked in any case of a
resident of the United States in connection with a claim for benefits unless
there is a conviction by a court for certain offenses involving loyalty or

national security.

During the past year, forfeiture was proposed in 117 cases and invoked
in 66 cases.

Automobiles and Other Conveyances for

Section 1901, title 38, U. S.C., authorizes

pay Up to $1,600 of the purchase price of an

Disabled Veterans

the Veterans Administration to
automobile or other conveyance

for a veteran of World War II or the Korean conflict who is entitled to

compensation for the service-connected loss or loss of use of one or both
hands, one or both feet, or for permanent, severe impairment of vision of

both eyes. The law provides for assistance in the initial purchase only,
but not in maintenance or replacement.

A total of 437 new claims for an automobile or other conveyance were
received in fiscal year 1962 from severely disabled veterans. In addition,
16 veterans reopened their claims. This represents an expected decline from
the 547 new and reopened claims in fiscal year 1961 and is far below the
figure for fiscal year 1953 when over $18 million was paid for this purpose.
Applications were approved in 324 cases and $641,508 paid on 403 cases

in the year. Since 1946, when the law was first approved, 46,777 disabled
veterans have been assisted under this program at a cost of almost $74.6

million.
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Chapter Five

VOCATIONAL REHABILITATION AND EDUCATION

Mission

Vocational rehabilitation is in-

tended to afford the assistance
needed by World War II and Ko-
rean-conflict veterans with service-

incurred disabilities in preparing
for, finding, and holding suitable
employment.

Readjustment training and edu-
cation is intended to afford voca-
tional readjustment and to restore

lost educational opportunities to
veterans whose ambitions were in-

terrupted or impeded by active
service in the Armed Forces during

World War II or the Korean
conflict.

Orphans’ educational assistance
is intended to provide vocational

and educational counseling, and
financial assistance, to sons and
daughters of veterans who died as a
result of service in the Armed

Forces. The objective is to aid

them in attaining the educational
status to which they might normally
have aspired and obtained except

for the death of the veteran parent.

Highlights

● 12,300 Korean-conflict veter-
ans commenced readjustment
training.

● 12,700 orphans entered train-
ing for the first time.

● 2,200 disabled Korean-conflict
veterans were rehabilitated.

● Rehabilitation and vocational

counseling was provided 17,100
veterans and 18,300 orphans.

● VA representatives conducted

approximately 6,700 surveys at

schools and establishments to
assure the propriety of pay-
ments of educational allow-

ances.
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Readjustment Training and Education

Veteran.~ in 2’~ainintq.—During fiscal year 1962, 12,300 Korean-conflict
veterans entered training for the first time. Of the 2,375,000 Korean-
conflict veterans who have entered training thus far, 257,000 of them have
exhausted their entitlement. Approximately 3 million are no longer eligible
because their 8-year termination date has passed.

KOREAN-CONFLICT VETERANS READJUSTMENT TRAINING PROGRAM

END OF MONTH

The monthly average of Korean-conflict veterans in training during fiscal

year 1962 was 96,400, with the peak enrollment being 142,600 in November
1961. As in past years, the greater number of enrollments was in colleges
with the least number being in on-the-farm training. Comparatively, al-
most twice the percentage of Korean-conflict veterans have enrolled in
college courses as did World War II veterans. Almost 10 percent more
World War II veterans pursued training in schools below college level than
did Korean-conflict veterans.

60



— —.—. .. ,. — .———

KOREAN-CONFLICT VETERANS IN READJUSTMENT TRAINING

END OF MONTH

Type of training entered

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Institutions ofhigher learning. . . . . . . . . . . . . . . . . . . . . . . . .
Schools below college level... . . . . . . . . . . . . . . . . . . . . . . . .
On-the-job training . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
On-the-farm training . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

—-

June 30,1962

Korean- World
conflict War II
veterans veterans

Percent Percent

100 100

51 29
36 44

9 18
4 9

Funds Expended.—Korean-conflict veterans were paid education and
training allowances of $121 million during fiscal year 1962. This was a
45-percent decrease from the$221 million paid in fiscal year 1961. Educa-

tionalinstitutions may claim areporting allowance for preparing and sub-
mitting required certification on veterans attending the institutions. The
amount paid for these reports during the past fiscal year was $1.3 million.

Educational Assistance for Orphans

Orphans in Training.—During fiscal year 1962, 12,7000rphans entered
training for the first time. The total orphans entered training thus faris
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43,000. The peak training load was in February 1962, when 20,600 orphans

were in training. This included 2,500 in the Republic of the Philippines.

The monthly average number of orphans in training in fiscal year 1962

was 12,900.
Almost half (49 percent) of the orphans who enrolled under this pro-

gram have been female. Orphans of both sexes have shown a strong

preference for college-level training. A higher percentage of males (81

percent) than females (75 percent) enrolled at this level. More than half
(56 percent) of the orphans training in the Philippines have enrolled in.
schools below the college level.

ORPHANS’ EDUCATIONAL ASSISTANCE PROGRAM
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END OF MONTH

By theend of fiscal year 1962, the sixth year of the program, the number
of applications receivedwas8 1,400, and43,000 alreadyhad entered training.

These figures include 3,700 who had entered training in the Republicof
the Philippines and 300 who had entered training on the basis of service
during the induction periods.

Funds Expended.—Payments of educational assistance allowance in fiscal
year 1962 amounted to $21.4 million, an excess of 31 percent over pay-

ments of the preceding year. Other payments included approximately

$190,000 for educational reporting allowance. The reporting allowance
was paid to educational institutions to assist them in defraying expenses
for preparation and submission of the reports and certificates required by

law.
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Vocational Rehabilitation

Veterans in Training.—During fiscal year 1962, 2,400 disabled Korean-
conflict veterans and 1,000 World War II veterans entered vocational re-

habilitation training for the first time. This brought the total to 69,500
Korean-conflict veterans and 616,400 World War II veterans who have

trained under this program. During the year, 2,200 Korean-conflict vet-
erans were rehabilitated.

The monthly average number of veterans in vocational rehabilitation

training during fiscal year 1962 was 4,960.

DISABLED KOREAN-CONFLICT VETERANS IN VOCATIONAL REHABILITATION TRAINING

END OF MONTH

Work With the Seriously Disabled.—Efforts to rehabilitate seriously dis-
abled Korean-conflict veterans were intensified during the year. By Oc-
tober of 1961, over 800 veterans of the Korean conflict, rated 100 percent

disabled, had been entered into training. Based on this phenomenal show-

ing, reports from the field were obtained late in fiscal year 1962. It was
found that 1,024 veterans of the Korean conflict, who were 100 percent

disabled, had entered training by March 1, 1962. Four out of every five
of these veterans were discovered to be in training status or had already
been rehabilitated. Only 20 percent of those who entered training had
found it necessary to discontinue their vocational rehabilitation efforts;

294 had entered college; 637 were in other schools; 392 trained for profes-
sional and nlanagerial occupations; 150 for clerical and sales occupations;
and 335 had as a goal one of the skilled occupations.
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Special emphasis was given to the critical needs of the very seriously

disabled veterans. They were provided carefully planned assistance to

help them overcome their feelings of discouragement and to enter into a
program that would capitalize use of their residual capacities. Special re-

habilitation procedures were provided to many of them. This included
arrangements for reduced time training accompanied by medical or other
services as needed to improve physical or mental conditions. Also in-

cluded were work adjustment and personal adjustment training programs

and, where necessary, training in the veteran’s own home, with assistance
in developing a lnarket for products or services he would provide upon

completion of his training. These special rehabilitation services were being

provided to 1,200 veterans as of June 30, 1962.
Employment assistance toward initial placement was provided 1,200 dis-

abled veterans during fiscal year 1962.
Significant contributions have been made to the improvement of the

competencies of vocational rehabilitation and education staff through

workshops, inservice training and training through non-Government facil-
ities, through the development of technical publications, and the periodic

publication of Occupational Outlook and I’R & E Quarterly.

During the year two reports of a VR&E study of the job adjustment

of psychiatrically disabled veterans of World War II and the Korean con-
flict were prepared for publication. One of these, a pamphlet entitled,

“They Return to Work,” is designed to demonstrate to employers and the

general public the wide variety of jobs in which veterans with histories of
mental and emotional disability are successfully employed. The major
part of this popular presentation consists of over 300 case briefs describ-
ing the employment status and adjustment of individual veterans. A sec-

ond, more technical report, primarily for use by rehabilitation personnel,

presents a detailed treatment of the group findings, along with a descrip-

tion of the study method and sample.
During the year the Veterans Administration and the Department of

Labor jointly issued new directives for the cooperative administration of
changes in the law regarding minimum wage agreements for disabled

workers.
Direct Benefits Cosfs.—Payments under chapter31, title 38, U. S.C., dur-

ing fiscal year 1962 totaled $10.3 million, including $6.8 million for sub-

sistence, $3 million for tuition, and $500,000 for supplies and materials.

During the previous year, these payments totaled $11.8 million.

Vocational and Educational Counseling

Counseling for Readjustment Training and Education .—The Veterans
Administration provides vocational counseling service to eligible veterans
upon request to assist them in exploring their abilities, aptitudes, and inter-

ests; in choosing an objective; and in planning a program of education. All
veterans whose progress is unsatisfactory in the program initially selected
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are provided vocational counseling before changing to a different program.
Counseling was provided for 2,800 veterans under this program in fiscal year
1962, as compared with 5,900 during fiscal year 1961.

Counseling for Orphans.—The importance of vocational counseling for

these young people is emphasized in the program by the requirement that
each applicant be provided counseling service before choosing his objective

and submitting his educational plans. The vocational counselor assists

the counselee in exploring his interests, and capacities in relation to the world

of work, and in developing an educational plan to attain his chosen objective,
but does not limit his choice of objective or program.

The number of eligible persons provided vocational counseling under this

program during fiscal year 1962 was 18,300, as compared with 19,400 in
fiscal year 1961.

The need for careful planning of the secondary school program to provide

a basis for attainment of a suitable objective under this program is called
to the attention of the parent or guardian of each known potentially eligible

person during the year in which the orphan reaches his 13th birthday. The
number of consultations with parents or guardians relative to educational

planning conducted by VA counselors during fiscal year 1962, prior to sched-

uled counseling with the orphan, which regularly follows completion of at
least the junior year in high school, was 1,600.

Counseling for Vocational Rehabilitation.—Vocational counseling to
evaluate their need for vocational rehabilitation training and to assist them
in developing their vocational rehabilitation plans was provided to 14,300
disabled veterans during fiscal year 1962.

The principal emphasis in this program was on rehabilitation of seriously

disabled veterans which often involved careful consideration by members of

vocational rehabilitation boards.

Use of Guidance Centers.—To supplement the counseling services pro-
vided by VA counselors, contracts are negotiated with established counseling
centers at institutions of higher learning or other agencies having qualified
counselors to provide vocational counseling on the basis of reimbursement of
costs to the agency or institution. The number of institutions and agencies
with which the Veterans Administration held contracts at the end of fiscal

year 1962 was 50, as compared with 36 at the end of fiscal year 1961. The
number of veterans and war orphans provided counseling at guidance cen-

ters during fiscal year 1962 was 8,650.

Other VR&E Activities

Approval of Courses .—Contracts for the reimbursement of expenses in-
curred while performing course approval functions were negotiated with 57
State approving agencies during fiscal year 1962. Twenty-two State ap-
proving agencies performed these functions and did not request reimburse-
ment.
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Coursesin Foreign Countries.—Coursesof training offered in a foreign
country may be taken only at an institution of higher learning. At the end

of fiscal year 1962, there were over 5,000 courses in 449 institutions of higher
learning in 44 countries which had been approved by the Veterans Admin-
istration. These institutions are located in Europe, Africa, Asia, Australia,

Central and South America, Canada, Mexico, New Zealand, Caribbean
Islands, and the Republic of the Philippines. Persons in the Canal Zone
were extended the benefits of the Veterans Readjustment Assistance Act of

1952 through the provisions of Public Law 85–460, which became effective
June 18, 1958.

Propriety of Payments for Courses.—The law requires that the records
and accounts of institutions and establishments in which veterans are en-
rolled be made available for inspection by the Veterans Administration to

assure the propriety of payments of education and training allowance. Dur-

ing the fiscal year 1962, appro~imately 6,700 visits were made by VA em-
ployees to review these records and assist the institution or establishment in
understanding and meeting the criteria of the law. Situations which re-
quired the State approval agency to withdraw its approval or the Veterans

Administration to discontinue the payment of education and training allow-
ances were found in less than 1 percent of the schools and establishments
visited.
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Chapter Six

GUARANTEED

Mission

AND INSURED LOANS

couraging lenders in all proper cases

The principal aim of the loan to grant indulgence, or to extend or

guaranty program is to provide the reamortize loans where veterans are

means whereby a veteran may ob- in temporary financial straits.

tain credit on favorable terms which Highlights

will permit him to shelter his family
●

suitably or to begin or operate a
business or farming venture. The
Veterans Administration accom-

●

plishes this through the guaranty or

insurance of home, farm, and busi-

ness loans made by private lenders ●

to veterans of World War II and

the Korean conflict.

The program also aids worthy

veterans to retain the homes, farms, ●

or businesses they acquired with GI

loans. This is achieved by en-

Nearly 166,200 home, fare,
and business loans were
guaranteed during the year.
Loan applications were up 45
percent over the preceding

year.

GI home loan activity con-

tinued to trend upward, owing
to further easing in the general
supply of mortgage money.
Almost 217,000 guaranteed
home loans were repaid during

the year.
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The GI Loan

Loans guaranteed or insured for veterans (GI loans) are made for a

variety of purposes, such as to buy or build a home; to provide a fallout
shelter in a residential property; to conduct a business or farming enter-

prise; to buy livestock, machinery, tools, and other equipment; and for
working capital. The maximum dollar amount or percentage of the
loan which may be guaranteed varies with the purpose of the loan. Loans

to purchase, construct, alter, repair, or improve a home; loans to purchase

a farm on which there is a dwelling to be occupied by the veteran as his
home; and loans to construct, alter, repair, or improve a farm dwelling

to be occupied by the veteran as his home may be guaranteed up to 60
percent of the loan amount, but the guaranteed portion may not exceed

$7,500. Loans for other farm purposes and for business purposes can be
guaranteed up to 50 percent of the loan amount, with a guaranty limita-
tion of $4,000 on real-estate loans and of $2,000 on non-real-estate loans.

As an alternative to the guaranty of loans, qualified lenders may have

loans insured. For each loan insured, the lender receives a credit to his
insurance account of 15 percent of the loan amount, but not in excess of

$4,000 for real-estate loans or of $2,000 for non-real-estate loans. Lenders
are insured for losses on such loans up to the aggregate outstanding amount

of insurance credits derived from all irlsured loans made.

Veterans’ Eligibility Period

The terminal date of each veteran’s entitlenlent for loan benefits is deter-
mined by the Veterans Administration according to a formula prescribed
by Public Law 87-84, approved July 6, 1961. Under the formula each

veteran had 10 years of eligibility from date of discharge or release from

his last period of wartime service, any part of which occurred during either

World War II or the Korean conflict, plus 1 year of eligibility for each 3
months of active wartime service. The law specified that no World War II
veteran’s entitlement would expire prior to July 25, 1962, nor extend be-
yond July 25, 1967. Similarly, no Korean conflict veteran’s entitlement
would expire prior to January 31, 196.5, nor extend beyond January 31,

1975. A veteran discharged or released for a service-connected disability

from a period of active duty, any part of which occurred during World War
II or the Korean conflict, is eligible for loan benefits until the terminal date

specified for the wartime period from which he was discharged or released.

Role of the GI Loan

Since the beginning of the program in 1944, the Veterans Administra-

tion has guaranteed or insured over 6.1 million home, farm, and business
loans to veterans of World War II and the Korean conflict. Nearly 5.8
million of these were home loans, totaling almost $521/4 billion.

These loans have contributed materially to the enormous increase in

homeownership during this period. There are some 30 million householders
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throughout the nonfarm areas of the Nation who own their homes—the
greatest number in our country’s history. More than 60 percent of all non-
farm dwelling units are owned by the occupant families, compared with

53 percent in 1950 and only 45 percent in 1930. Nearly 16 million of the

homeowner properties in the United States today are mortgaged, and 22
percent of the mortgaged homes are financed with a VA-guaranteed loan.

GI loans have also played an important role in the homebuilding in-

dustry. Since the end of World War II there have been about 15~2 mil-
lion private nonfarm single-family dwelling units started in the United

States, and approximately one out of every five was financed by a GI loan.

Trends in Loan Guaranty Appraisal Activity

As shown in the chart below, the trend of loan guaranty appraisal

activity is influenced very strongly by changes in VA loan prices in the

private secondary market. These prices, in turn, reflect changes in the

interest rate on GI loans as well as easing or tightening money market
conditions.

For example, during the first half of fiscal year 1960 there was increasing

competition for investment funds from virtually all segments of the economy

which pushed the general interest rate structure to higher levels. As a
result, the new 574 percent GI loan interest rate which had been put into

effect at the beginning of the year soon became less attractive to private
investors. Discounts in the secondary market on GI loans rose markedly
and the number of VA appraisals fell sharply.

APPRAISAL REQUESTS AND SECONDARY MARKET AVERAGE BID PRICES FOR VA LOANS
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Appraisal activity and average bid prices for GI loans both recovered

somewhat during the last half of fiscal year 1960. This was owing partly

to seasonal influences, but also reflected a moderate decrease in the cost
of money and some easing in mortgage terms as the growth rate of the total
economy slackened.

In the opening month of fiscal year 1961, VA appraisal activity dropped
sharply since there was much uncertainty among builders and sellers as to

whether or not the entitlement of World War II veterans would be ex-
tended. This was not determined until mid-July when Public Law 86–665

was enacted. Among other things, that law extended the loan guaranty
program until July 25, 1962, for World War II veterans. Appraisal activity

recovered somewhat in August, but showed the usual seasonal decline during

the subsequent fall and winter months.

During the last half of fiscal year 1961, secondary market prices for GI
loans continued to climb and the level of VA appraisal activity rose steadily,

reaching an 18-month high in June. These trends reflected continuation

of an easing in the general supply of mortgage money which started during
the 1960–6 1 business recession, as well as various actions by the Government

and Federal Reserve Board designed to depress long-term yields and reduce
borrowing costs for home purchasers. Among these were renewed pur-

chasing by the Federal Reserve System of Government securities maturing
in more than 5 years; reductions in the maximum interest rate on FHA-
insured loans (the first time in February 1961, from 53/4 to 5 ~z percent, and

again in May 1961, from 572 to 574 percent) ; adjustment by the Federal

National Mortgage Association of its schedule of prices on the secondary

market for Government-backed mortgages to exert a downward influence
on mortgage yields generally; and a series of measures by the Federal Home
Loan Bank Board to increase the supply of mortgage funds and lower the

cost of housing credit available through Federal savings and loan asso-
ciations.

Fiscal year 1962 was characterized by a continued uptrend in GI home
loan activity, except for seasonal fluctuations, and further gradual reduc-

tions in dismunts for VA commitments. The supply of mortgage credit
was as generous as it had been for some years, and the competition for
good loans was intense.

On the supply side, several influences affected the lender’s attitude toward
mortgage investments. One was a dramatic rise in new savings in thrift
institutions. The primary reason for this was the change by the Federal

Reserve in Regulation Q which permitted commercial banks, beginning

January 1, 1962, to pay 3~z percent for savings left with the banks for
up to 1 year, and 4 percent if left with the banks for a year or longer. All
other lenders, such as savings banks and savings and loan associations, also
increased their interest rates in order to compete with the commercial
banks. The result was substantial gains in savings deposits with practically

all types of institutions. Another influence was that business demand for
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long-term financing, especially for bonds which are competitive with mort-
gage loans, remained comparatively weak. Furthermore, additional money

began moving toward the mortgage market from pension funds, and

even from labor unions.

Applications for the Guaranty or Insurance of Loans

There were 195,000 applications received for the guaranty of home loans

in fiscal year 1962. This was 45 percent more than the number received

in the preceding year. Most of the increase was in existing-home applica-

tions, which rose from 43,469 in fiscal year 1961 to 93,865 in fiscal year
1962. Applications on new homes increased from 91,057 to 101,501.

In the final quarter of fiscal year 1962, there were more applications
received on existing homes than on new and proposed homes, as shown

in the chart below.

VA HOME LOAN APPLICATIONS RECEIVED

Applications for the guaranty or insurance of farm and business loans

declined in fiscal year 1962. During the year, there were only 45 applica-

tions received for farm loans and 1,029 applications for business loans.
Farm loan applications were down 45 percent from fiscal year 1961. and
business loan applications were off by 13 percent.

Loans Guaranteed or Insured

During fiscal year 1962, a total of nearly 166,200 home, farm, and busi-

ness loans, amounting to $2,286 million, were guaranteed or insured. This

71



represented a considerable improvement over the preceding year with
respect to both the level of GI loan activity and the relationship of VA-

guaranteed loans to nonfarm mortgage recordings of $20,000 or less, as
shown in the chart below.

VA-GUARANTEED HOME, FARM, AND BUSINESS LOANS

There were 84,740 veterans who purchased newly constructed homes

during fiscal year 1962, for which they paid $1,313 million and on which

they obtained VA-guaranteed mortgages amounting to $1,285 million.

This meant an average purchase price of $15,495, with an average down-
payment of $330, leaving an average loan of about $15,165.

During the year, 78,700 veterans bought existing homes, for which the
purchase price totaled $1,049 million and the loans amounted to about

$989 million. The average purchase price was $13,330 with an average

clownpayment of about $765, leaving an average loan of about $12,565. In
addition, 1,500 home improvement loans, amounting to well over $3 mil-
lion, were guaranteed during the year.

During fiscal year 1962, mutual savings banks accounted for 13 percent

of the GI home loan originations; savings and loan associations, 17 per-

cent; life insurance companies, only 3 percent; commercial banks, 7 per-

cent; while real estate and mortgage companies and others originated 60
percent of the total. However, many of the loans in the portfolios of

permanent investors are obtained after origination, as is apparent from the
table below:
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Outstanding amount
of GI home loans

held at end of Jun:
19621

Original principal
amount of GI home
loans made, cumu-
lative through June

1962Type of lender or holder

Amount
(in millions)

$29>500

Percent
of total

Percent
of total

Amount
(in millions)

All types . . . . . . . . . . . . . . . . . . . . .

Mortgage and real estate companies. .
Savings and loan associations. . . . . . . .
Commercial banks . . . . . . . . . . . . . . . . .
Mutual savings banks . . . . . . . . . . . . . . .
Life insurance companies. . . . . . . . . . . .
Federal National Mortgage Associa-

tion . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Individuals and others. . . . . . . . . . . . . .

$52,229 100.0 100.0

21,200
12, 396
9, 385
6, 138
2, 697

40.6
23.7
18.0
11.7

5.2

(2)
7, 126
2>547
9, 384
6,444

2,464
1, 535

(2)
24.2

8.6
31.8
21.8

8.4
5.2

. . . . . . . . . . . .
413

. . . . . . . .
.8

1 Preliminary.
z Included with “Individuals and others.”

Home Loan Maturities and Downpayments

The trend of the past few years toward more liberal GI loan terms

continued during fiscal year 1962, as will be noted in the table below:

Percent of primary home loans Percent of primary
made with maturities of— home loans made

with—
Fiscal year —

20 years 21 to 25
or less years

26 to 30
years

Downpay- No down-
ments payments

New Homes
(

5.2 25.5 i 69.3 95.21958 . . . . . . . . . . . . . . . . . . .1 4.8

1959 . . . . . . . . . . . . . . . . . . .
1960 . . . . . . . . . . . . . . . . . . .
1961 . . . . . . . . . . . . . . . . . . .
1962 . . . . . . . . . . . . . . . . . . .

2.6
1.3
1.1

.7

6.7 90.7

4.9 93.8

3.6 95.3
2.7 96.6

41.9
32.1
27.6
23.8

58.1
67.9
72.4
76.2

10.6 98.8
24.3 81.5
26.4 72.6
30.5 62.1

51.5 47.3

1958 . . . . . . . . . . . . . . . . . . . 63.7
1959 . . . . . . . . . . . . . . . . . . . 45.2
1960 . . . . . . . . . . . . . . . . . . . 42.5
1961 . . . . . . . . . . . . . . . . . . . 37.1
1962 . . . . . . . . . . . . . . . . . . . 20.0

25.7
30.5
31.1
32.4
28.5

1.2
18.5
27.4
37.9
52.7

73



b . . . __ ——L.—

The proportion of loans on new homes with long-term maturities of 26
to 30 years increased from 69.3 percent in fiscal year 1958 to 96.6 percent

in fiscal year 1962, and on existing dwellings the ratio rose from 10.6 per-
cent to 51.5 percent. Similarly, the proportion of loans made with no

downpayment—on both new and existing homes—increased markedly over

the years. The reason for the relatively few 100 percent loans made in
1958 is that there was a 2-percent downpayment requirement in effect

during part of the fiscal year. However, a maximum maturity limitation

of 30 years was in effect during the entire 5-year period.

Loans Repaid in Full

During fiscal year 1962, there were almost 217,000 guaranteed home
loans repaid in full. This was more than equal to the number of home
loans guaranteed during the year.

From the beginning of the loan guaranty program through June 1962,

about 91 percent of the business loans, 79 percent of the farm loans, and
34 percent of the home loans have been repaid in full. The smaller per-
centage of repaid home loans is due mainly to longer maturities on this
type of loan.

Contingent Liability

The VA’s liability, as a guarantor of a loan, is limited to that amount

which has the same percentage relationship to the unpaid indebtedness
that the original amount of guaranty bore to the original amount of the

loan. In other words, as payments are received and credited to reduce
the balance of the loan, a proportionate reduction takes place in the

amount of the guaranty. For example, an $8,000 home loan guaranteed
for 60 percent, or $4,800, when reduced by payments to $6,000 is protected

by a guaranty amounting to $3,600, or 60 percent, the same percentage of
the loan which was originally guaranteed.

The VA’s liability on insured loans extends to the accumulated credit
balance in lenders’ insurance reserve accounts, but not in excess of the

unpaid principal balance of insured loans in force.
The estimated outstanding principal balance and Government contin-

gent liability on guaranteed home loans in force during the past 10 years
are shown in the chart below.
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VA HOME LOANS OUTSTANDING

END OF FISCAL YEAR

Defaults and Claims

Lenders may report defaults on GI loans at any time up to 105 days after

default occurs. In most cases defaults are cured and claims averted by

arranging with veterans to pay the delinquencies, by modifying the terms
of repayment, or by arranging for the disposition of the property without a

claim payment.
From the beginning of the loan guaranty program through June 1962,

about 85 percent of the home loans reported in default had been cured,

and 84 percent of the farm loan defaults were settled without a claim.
The record on business loans in default has been less favorable, with cures
having been effected on about 62 percent of the defaults reported.

Cumulatively as of the end of fiscal year 1962, claims had been paid on
1.6 percent of the number of home loans guaranteed, on 3.2 percent of the
farm loans, and on 6.4 percent of the business loans. As of the end of

June 1962, the VA’s loss on the operation of the home, farm, and business
loan programs amounted to about $5.5 million. This takes into account
interest income derived from mortgages taken by VA incident to the sale
of acquired properties, rental, and miscellaneous revenues, but not salaries

and administrative expenses of the programs. The $5.5 million represents

about one one-hundredth of 1 percent of the original principal amount
of the loans guaranteed or insured through June 30, 1962.



The ratio of home loans reported in default tothe number of loans out-

standing rose to 1.47 percent at the end of fiscal year 1962, from 1.40 per-
cent at the end of the preceding year, but was still well below the 2.06
percent recorded at the end of fiscal year 1950. The number of loans in
serious default (i.e., those which are considered to be insoluble and those on

which claims are pending), as well as the number of claims paid, continued
the rising trend. Indications are that the primary reason for the increase
was the relative stability of housing prices during this period. Earlier there

had been a rising housing market for a number of years, and a veteran in
financial difficulties in the early years in the life of the loan usually was able
to sell his home readily for an amount at least equal to the loan balance plus
selling expenses. This has become more difficult to do in recent years.
In addition, there are a number of areas where local economic conditions
have been a contributing factor to the volume of defaults, foreclosures, and
claim payments. Recent trends in defaults and claims are shown in the
following table and chart.

GUARANTEED HOME LOANS IN DEFAULT

END OF FISCAL YEAR
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Period

Fiscal year 1961:
Ist quarter . . . . . . . . . . . . . . . . . . . . .
2d quarter . . . . . . . . . . . . . . . . . . . . .
3d quarter . . . . . . . . . . . . . . . . . . . . .
4th quarter . . . . . . . . . . . . . . . . . . . .

Fiscal year 1962:
Ist quarter . . . . . . . . . . . . . . . . . . . . .
2d quarter . . . . . . . . . . . . . . . . . . . . .
3d quarter . . . . . . . . . . . . . . . . . . . . .
4th quarter . . . . . . . . . . . . . . . . . . . .

New
defaults
reported
during
quarter

24,230

25, 689

31, 337
28,496

26, 165
26, 834
29, 826
23, 988

Defaults pending at
end of quarter

Total

46,834
48,984
53,439
53,222

54, 315
56,278
58, 224
54, 893

Serious

5>600
6,025
7,375
8,448

8, 360
8,936
9, 887

10, 114

Claims
paid

during
quarter

2,714
3,006
3,217
4,078

4,429
4,336
5,034
5,308

Property Acquisition and Management

During fiscal year 1962, there were 20,442 properties acquired as aresult

of foreclosed loans which had been guaranteed or insured. This was an
increase of 6,305 acquisitions over fiscal year 1961. On the other hand,
sales of acquired properties rose during the year, by 3,861, to 13,470.
Recenttrendsin property management areas follows:

—. — —

Properties Acquired Sold
Fiscal year on hand, during during

beginning year year
of year

—

1960 . . . . . . . . . . . . . . . . . . . 5, 559 10,617 9, 950
1961 . . . . . . . . . . . . . . . . . . . 6, 160 14, 137 9, 609
1962 . . . . . . . . . . . . . . . . . . . 10,625 20, 442 13,470

Characteristics of Veteran Home Buyers

Redeemed
during

year

66
63

113

On hand,
end of
year

6, 160
10,625
17,484

The following table and chart give some idea of the typical veteran who
obtained aguaranteed home loanin 1961. The data are based on asample

of prima~ home loans submitted to Veterans Administration for prior

approval.

77661241—--(;2-c
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CHARACTERISTICS OF VETERAN HOME BUYERS IN 1961

Characteristics

Median age, in years. . . . . . . . . .
Average annual income (after

taxes). . . . . . . . . . . . . . . . . . . . .
Average annual housing expense.
Expense as a percent of net in-

come. . . . . . . . . . . . . . . . . . . . . .
Average price paid for home. . . .
Average downpayment made. . . .
Average amount borrowed. . . . . .

1957

32.3

$5,810
$1,415

24.4
$13,790

$1,050
$12,740

Calendar years

1958

31.6

$5,890
$1,460

24.8
$14,095

$725
$13,370

1959

31.5

$5,725
$1,465

25.6
$13,930

$450
$13,480

1960

32.2

$6,050
$1,565

25.8
$14,465

$395
$14,070

1961

32.2

$5,660
$1,575

27.9
$14,315

$330
$13,985

It will be noted that the median age of veteran home buyers has re-

mained relatively stable over the years. This reflects the fact that although

all veterans naturally are growing older with the passing years, a greater
proportion of GI home loans are being obtained by Korean-conflict veterans,

who are generally younger than their World War II counterparts. In
1961, for example, Korean-conflict veterans bought almost 61 percent of
the homes on which GI loans were closed, compared with 37 percent in
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1957. (See chart below. ) The average
solely in the Korean conflict was estimated

. . .

age of veterans who served
to be 30.4 years at the end of

1961, as against 42.6 years for World War II veterans.

VA-GUARANTEED HOME LOANS, BY USE OF ENTITLEMENT

Low-Cost Housing

In September 1961, the Veterans Administration authorized field offices

to accept appraisal requests and to value properties constructed under the
Low Cost Housing Program of the Federal Housing Administration. The
Low Cost Housing Program was authorized under the National Housing

Act, as amended by the Housing Act of 1961. Special Low Cost Housing
Minimum Property Requirements which conformed to similar standards

published by FHA were issued by the Veterans Administration. Essen-
tially this action made it possible for the veterans to buy FHA-approved

low-cost housing with the assistance of financing guaranteed by the Veterans
Administration.

Loan Guaranty Revolving Fund

The Loan Guaranty Revolving Fund was established at the beginning of
fiscal year 1962 in order that the revenues obtained from principal repay-

ments on certain mortgage loans owned by the Veterans Administration, in-
come from interest payments on such assets, and miscellaneous income, such
as from the rental of properties, could be used to defray part of the expenses
for paying claims, acquiring properties, managing properties, and selling

properties. Prior to fiscal year 1962, all expenditures relating to claims,
property acquisitions, management expenses, and selling expenses were
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financed by direct appropriations, and receipts generated

... . .

by program opera-

tions were paid into the general fund of the Treasury.
During fiscal year 1962, expenditures from the Loan Guaranty Revolving

Fund amounted to $234.9 million. Revenues of the fund, which totaled

$275.3 million, consisted of $206.9 million transferred from the Direct Loan
Revolving Fund ($115,247,000 from capital and $91,624,000 from earn-

ings ), and $68.4 million received from program operations. Receipts from

operations included $15.4 million from the sale to private investors of

mortgage loans made by the Veterans Administration incident to the sale of

properties acquired following the termination of guaranteed or insured

home loans. The loans were sold subject to the guaranty agreement con-
tained in VA Regulation 4600, effective March 22, 1962. Basically, that
agreement provides that, under the terms and conditions set forth therein,

the Veterans Administration will repurchase any loan in which a serious
default occurs.
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Chapter Seven

DIRECT LOANS

Mission

The Veterans Administration

makes loans directly to veterans in

rural places or small cities and

towns where private capital his-

torically has been generally unavail-
able on GI loan terms, and which
are remote from metropolitan cen-

ters and their commuting areas.

These places, designated as “hous-

ing credit shortage areas,” are

mostly localities having a popula-

tion of not more than 30,000.

Highlights

● 19,700 direct loans were made

during the year—almost 209,-

000 to date.

● Loans to date amount to

nearly $1.8 billion.
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Direct loans are made to purchase, construct, or improve a home; to

provide a fallout shelterin a residential property; to purchase a farm on
which there is a farm residence to be occupied by the veteran as his home;
or to construct, alter, repair, or improve a farm dwelling to be occupied by

the veteran as his home.

The direct loan program was initiated under the provisions of Public

Law 475, 81st Congress, approved April 20, 1950, to run through June 30,
1951. It has been extended from time to time under subsequent legis-

lation, and now is scheduled to expire January 31, 1975. The terminal

date of individual veteran’s eligibility for direct loans is the same as for
guaranteed loans. (See p. 68 for formula. )

Funds available for making direct loans consist of periodic U.S. Treasury
advances, the proceeds from the sale of direct loans to private investors,

and the proceeds of principal repayments on loans made. From the be-
ginning of the direct loan program in 1950 through June 1962, a total of

about $1.98 billion had become available for making direct loans from
these sources, as follows:

U.S. Treasury advances ________________________________ $1,530,078,000
Proceeds of sales to private investors____________________ 84, 139,000
Principal and other repayments __________________________ 360, 856,000

Total __________________________________________ 1,975,073,000

As of the end of June 1962, direct loan funds expended amounted to

$1,793,685,000, an additional $39,598,000 had been reserved for loans
in process, $5,935,000 was outstanding in fund reservation commitments to
builders or sponsors for direct loans on new houses they proposed to con-

struct for veteran purchasers, and $115,247,000 had been transferred to

the Loan Guaranty Revolving Fund pursuant to Public Law 87-404,

approved February 13, 1962. This left a balance of $20,608,000 in unre-

served funds.
To date, interest and other earnings from the direct loan program have

been sufficient to pay $184,221,000 in interest due to the U.S. Treasury on
advances; to cover $6,342,000 of expenses and losses which had been in-
curred; to transfer $91,624,000 to the Loan Guaranty Revolving Fund pur-

suant to Public Law 87–141, approved August 17, 1961; and to provide a
$9,529,000 reserve against future losses.

During fiscal year 1962, funds in the Direct Loan Revolving Fund were

used as shown in the chart below.

There were 19,699 direct loans closed and fully disbursed during fiscal
year 1962, bringing the cumulative total to 208,581. As of the end of June

1962, a cumulative total of 32,672 direct loans had been terminated—19,226
by repayment in full, 11,166 by sale to private investors, and 2,280 by fore-
closure or voluntary conveyance action on defaulted loans.
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VA DIRECT LOAN PROGRAM

The foreclosed loans represented 1.1 percent of the total number of loans
made. Of the 175,909 direct loans outstanding at the end of fiscal year
1962, there were 7,984 which were one or more installments indefault, but
only 0.4 percent which were considered to be unserious default.

Public Law 87–84, approved July 6, 1961, which extended the direct loan
program until January 31, 1975, also authorized an additional $l.2 billion
in Treasury advances to the revolving fund for making loans.
become available as set forth below:

After June 30, 1961-------------------------------------
After June 30, 1962_____________________________________
After June 30, 1963--------------------------------------
After June30, 1964--------------------------------------
After June30, 1965_____________________________________
After June30, 1966-------------------------------------

Between June30, 1967, and January 31,1975, funds available

These funds

$500,000,000
200,000,000
150,000,000
150,000,000
100,000,000
100,000,000

forthemak-
ingofdirect loans willbe limited to the amounts obtainable from the Direct

Loan Revolving Fund.
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Chapter Eight

GRANTS TO DISABLED VETERANS FOR SPECIALLY
ADAPTED HOUSING

Mission

Under provisions of chapter 21,
title 38, U. S.C., assistance is au-
thorized in acquiring specially
adapted housing to any veteran

who is entitled to compensation un-
der 38 U.S.C. chapter 11, based on
service after April 20, 1898, for

permanent and total service-con-
nected disability:

(1) Due to the loss, or loss of

use of both lower extrem-

ities, such as to preclude
locomotion without the

aid of braces, crutches,
canes, or a wheelchair, or

(2) which includes (A) blind-

ness in both eyes, having
only light perception plus

(B) loss or loss of use of

one lower extremity, and

such permanent and total
disability is such as to pre-
clude locomotion without

the aid of a wheelchair.

Highlights

●

●

400 veterans were determined

eligible during year—over
8,700 to date.

More than 6,900 grants have
been made—costs to Govern-
ment were almost $66 million

to date.
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Assistance is authorized in the form of a grant of not more than one-
half of the purchase price of a dwelling, specially adapted to theveteran’s
individual needs, with a $10,000 maximum single grant. Also, eligible

veterans who already own their homes may secure grants for the purpose
of reducing outstanding indebtedness or to pay for suitable alterations.

Each initial application under this program is first reviewed to establish
the veteran’s legal eligibility, after which a determination is made as to

whether a specially adapted house is medically feasible in his case. As of

June 30, 1962, a cumulative total of 11,119 veterans had submitted initial
applications for benefits under this program. Of this number, 8,710 had
established eligibility for grants, of whom 402 were determined eligible
in fiscal year 1962.

After basic eligibility is established, VA technicians extend individual

assistance to veterans in making arrangements for home construction or
purchase. In many cases that portion of the home’s cost which is not

covered by the grant may be financed with a guaranteed loan. Technical
aid is made available in the form of model plans and specifications for
specifically adapted homes. They incorporate such features as wide doors

and ramps for wheelchairs, exercise facilities, and special fixtures and

construction details which may be adapted to the needs of the individual
veteran.

Of the 8,710 veterans who had established eligibility for grants through

June 30, 1962, a cumulative total of 7,007 had formulated definite plans
and had filed final applications for grants for specific housing. Only 77
of the final applications filed resulted in cancellations, 14 were pending

approval, and the remaining 6,916 had been approved for grants, totaling
over $65.9 million, an average of about $9,500 per grant. Of the 6,916
final applications approved, 5,054 were for the purpose of buying a lot and

building a house, 1,060 were made to build a house on a lot already owned
by the veteran, 511 were made to remodel a house the veteran owned, and
the remaining 291 were for the purpose of reducing the outstanding in-
debtedness on a suitable home which the veteran had previously purchased.

. . .
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Chapter Nine

INSURANCE

Mission

The Veterans Administration ad-

ministers four distinct life insurance

programs for the benefit of veterans,

servicemen and their beneficiaries.

These are:

(1) U.S. Government Life
Insurance.

(2) National Service Life In-
surance

(3) Veterans Special I,ife
Insurance

(4) Service Disabled Veterans
Insurance

The first two programs (USGLI-

NSLI ) are generally associated
with veterans of World Wars I and

II, respectively. The latter two
programs (VSLI–SDVI ) are gen-
erally identified with veterans of the

Korean conflict.

Highlights

O Productivity reached a new

high of 1,760 policies serviced

per employee.

● Preparations were made to

convert the balance of the in-

surance accounts to a mag-

netic tape operation.

● A special dividend amounting

to over $36 million was paid to

about 470,000 VSLI policy-
holders who had converted or

exchanged their original poli-

cies.

● Beneficiaries of deceased pol-

icyholders were paid more

than $369 million.

e Total assets of all the insur-

ance funds as of June 30, 1962,

amounted to about $7 ~2 bil-

lion.

87



General

The first Government life insurance program was authorized 45 years
ago. War Risk Insurance—Yearly Renewable Term—was established in
October 1917. The U.S. Government life insurance program was initiated

in May 1919. This program permitted policyholders of Yearly Renewable
‘1’erm to convert their policies to permanent plans of insurance. In June
1926, term insurance was added to the USGLI program. Policyholders of

USGLI participate in dividends (gains and savings derived from favorable
mortality experience and excess interest earnings over and above the reserve

requirements ).
National Service Life Insurance was authorized on October 8, 1940.

This insurance is also participating and provides both term and perma-
nent plans. NSLI was available to servicemen who served in the Armed
Forces between October 8, 1940, and April 25, 1951, and to veterans from

August 1, 1946, through April 25, 1951.

In April 1951 two more programs were authorized. These were VSLI
[Veterans Special Life Insurance), available until December 31, 1956, and

SDVI (Service Disabled Veterans Insurance) which is still available.
Both of these programs are normally nonparticipating although a special

dividend was authorized by legislation for the VSLI program during fiscal
year 1962. VSLI was generally provided for veterans without service-

connected disabilities, while SDVI is available only to those with service-
connected disabilities.

A separate fund has been established in the U.S. Treasury for each of
these programs. Each fund is credited with its own premium and interest
payments as well as other income, and each is similarly debited with its

own disbursements.
The administrative cost of these programs is borne by the Government.

Claims against USGLI and NSLI policies which are traceable to the extra

hazards of military service are also paid by the Government.

Employment and Workload

The magnitude of the VA’s insurance operating workload is directly

related to the number of policies maintained by field stations. Policies in

force reached a peak of 16 million in 1945. However, with the start of
demobilization in that year and during the next 5 years, many veterans

allowed their insurance to lapse. In 1950 insurance in force had declined
to about 6.1 million policies. From fiscal year 1950 through fiscal year 1962,

except for the period of the Korean conflict when a large number of new

issues were recorded, the number of policies in force from year to year was
relatively stable. The average number of policies maintained for this 12-
year period was over 6 million with a face value of $40 billion.

During the same period, 1950–62, total insurance employment declined

from an average of 17,432 in fiscal year 1950 to an average of 3,439 for fiscal
year 1962. Thus, in 1950, 1 employee was needed to service about 350
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insurance accounts. Today, 1 employee services about 1,760 accounts—

5 times the number serviced only 12 years ago. Several major factors con-
tributed to this accomplishment:

(1)

(2)

(3)

Reorganizations combined with the consolidation of field stations.

The many improvements and refinements to operating procedures,
systems, and methods, including the use of the latest mechanical

and electronic equipment. The manual system gradually gave

way to a combined manual-punched card mechanized system.

This, in turn, was succeeded by a magnetic tape operation which

services about 3.7 million accounts.
Increased employee productivity attained through training and

experience.

EMPLOYMENT AND WORKLOAD TRENDS
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POLICIES SERVICED PER EMPLOYEE

Based on total amounts of insurance in force, the Department of In-

surance is the fourth largest insurance operation in the United States. With
group and industrial insurance excluded from commercial company totals,

the Department of Insurance ranks third.

COMPARISON OF INSURANCE IN FORCE

Government

Insurance

Largest

insurance

Company

2nd Largest

Insurance

Company

3rd Largest

Insurance

Company

h,ll,nnc nf dnllnl

Group and I

Infillctrinl

60

I

80
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Administrative Costs

The trend in administrative costs over the 1950–62period has generally

kept pace with the reduced employment. However, beginning with fiscal

year 1958, the trend was reversed, to a small degree, despite lowered em-

ployment. The reasons for therise intotal operating costs are attributable
to salary increases; the addition of contributions to the Civil Service Retire-

ment Fund, printing and reproduction costs and employee health benefits
costs; and the expense of converting the Philadelphia insurance center
from a punched card mechanized system to a magnetic tape operation.

Administrative expenses are not expected to drop below the fiscal year

1958 level until fiscal year 1964 because of the large outlays which are con-
templated for the purchase of automatic data-processing equipment and
the added costs for converting the other two field offices (Denver and St.

Paul) to a magnetic tape operation.

OPERATING COST PER POLICY

1950 1952 1954 1956 1958 1960 1962
FISCAL YEARS

Automatic Data Processing

With the completion of the conversion of about 3.7 million NSLI accounts

from a manual and punched card mechanized system to an automatic data-

processing system at the Philadelphia insurance center in September of
1960, many operating problems were created. Workloads increased, pri-

marily, because the conversion operation outpaced the training that clerical
personnel required under the new system. The heavier workload caused
backlogs to accumulate with some impairment to the normal service to

policyholders.
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During the past fiscal year, the problems at the Philadelphia insurance

center have been largely dissipated. Service to policyholders has improved

to the extent that all pre-ADP processing-time standards are being met or
bettered. The resolution of problems was accompanied by a steady reduc-

tion in personnel.
Experience with the automatic data-processing system at Philadelphia led

to the plans for extending the system to the other two field offices (Denver

and St. Paul). This decision was made after an extensive agency ADP

evaluation study.

During the last half of the fiscal year the preparations for converting the
other two stations moved according to schedule. Actual conversion of the

records was scheduled to start not later than October 1, 1962.
The plans involved the establishment of a data-processing center at

Philadelphia equipped with a single large-scale computer to operate in

conjunction with small-scale computers in the insurance offices at Phila-
delphia, Denver, and St. Paul. The latter two office systems will be linked

\vith the data-processing center by high-speed magnetic tape-to-tape data
transmission.

The full conversion operation is scheduled for completion by June 30,
1963. Following conversion, the three insurance offices will have com-

patible systems of operation with similar functional responsibilities.

Payments of Insurance Benefits

Payments in the form of policy dividends, matured endowments, cash
surrenders, and disability benefits are made to policyholders of Government

life insurance. Other payments are made to beneficiaries of deceased

policyholders. These payments are substantial and, spread throughout each

of the Nation’s 50 States, have a significant effect on the national economy.
From the inception of the insurance programs through fiscal year 1962,

payments in excess of $17 billion have been made to living policyholders and
beneficiaries. The chart shown below reflects the percentage distribution

of the total amount.
During fiscal year 1962, $369 million was paid to beneficiaries, $337 mil-

lion in dividends to policyholders (including the $36 million special dividend
payment on VSLI), $30 million in benefits to disabled policyholders, $25

million in surrendered policies, and $20 million in matured endowments.
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BENEFIT PAYMENTS TO GOVERNMENT LIFE INSURANCE POLICYHOLDERS

(CUMULATIVE THROUGH JUNE 30, 1962)

AND BENEFICIARIES

A. Policy Dividends

37.6%
B. Disability Benefits

4.6%
C. Matured Endowments

2.8%

D. Surrender Va

2.7%

E. Other 2.1%

ues
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Chapter Ten

GUARDIANSHIP

Mission

The guardianship program pro-

tects all VA beneficiaries under le-

gal disability because of minority or
mental illness, by safeguarding their
estates, assuring use of their funds

for their needs, and conserving un-

needed funds for their future bene-

fit.

Highlights

● Estates of 511,000 were safe-

guarded—5 1,000 more than a

year ago.
● Assets of 395,000 beneficiaries

accounted for durin,q the year
totaled $757 million with re-

ceipts of $279 million.
o Unsatisfactory conditions af-

f e c t i n g beneficiaries were

found and corected in 8,549

cases during the course of

56,068 investigations (social

surveys ).

-.
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The guardianship program was created to meet a need, and has as its

aim the protection of all beneficiaries, under laws administered by the

Veterans Administration, who are under legal disability because of minority
or mental illness. This program safeguards their VA benefits and assures

that their needs are met to the fullest extent of the benefits available by
selecting the best suited fiduciary, releasing benefits as promptly as possible,
conserving funds not required for immediate needs, and supervising the

administration of estates to prevent losses.
The program has been geared, from its inception, to the application of

benefit payments to the beneficiaries’ needs. The factors of benefit rates,

cost of living, and expenses of State court administration of estates have
resulted in increasing use of the person “legally vested,” designated a legal

custodian, in small benefit and major need situations. This fiduciary is,

of course, exclusively responsible to the Veterans Administration for admin-

istration of his trust.
Federal benefit protection basically is afforded through a system of super-

vision which provides for preappointment fact gathering as to all factors
of need and qualifications of proposed fiduciary, legal assistance in needy

cases, requiring and auditing accounts with insistence upon protection of

assets through bonding of fiduciary, restricted withdrawal investments, etc.,

and postappointment fact gathering as to actual use of funds and changes
in need. Coupled with vigorous court action when maladministration of
funds occurs, this protection has lowered attempts to divert funds and pro-

vided timely adjustment of authorization for use to meet changing needs

of beneficiaries.
The 50 States, Puerto Rico, and the Republic of the Philippines are

served from the offices of 65 regional chief attorneys. They supervise the

administration by fiduciaries of the estates of minor and mentally ill bene-
ficiaries of the Veterans Administration, and when appropriate, institute

remedial litigation in State and other courts on behalf of beneficiaries as
attorney for the Administrator of Veterans Affairs, as contemplated by 38

U.S.C. 3202.
There was a net increase of 51,000 beneficiaries (wards) for the fiscal

year. To achieve this increase, 139,000 new beneficiaries were received

and 88,000 released.

Beneficiaries who have fiduciaries On June 30,
1962

n:gc;:::e

during year

I I

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 510, 973 11.0
—-———— —

lrit~~,ptl’ to. . . . . . . . . . . . . . . . . . . . . f 10 63;] ?.A
Minors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 390, 341 14.9
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Income of these beneficiaries, derived from VA payments and earnings

on investments accounted for during the fiscal year, amounted to $279.3

million, an increase of $29 million over the preceding year. Assets ac-
counted for were $757.1 million, an increase of $7 million over fiscal year

1961. This is $17 million less than the 1961 increase and is explained by
the increase of minors who are pension beneficiaries and their immediate

need for the funds received.
Losses and recoveries for beneficiaries were reported as follows:

Total losses______________________________________________ $217, 696

Defalcations and embezzlements (guardians) ________________________ 149, 816
Defalcations and embezzlements (legal custodians) ____________________ 67,880

Recoveries for beneficiaries by offices of the chief attorney:
Total recoveries --------------------------------------- ——————$204,934

Defalcations and embezzlements (guardians) ________________________ 166,049
Defalcations and embezzlements (legal custodians) -------------------- 38,885

Recoveries on behalf of the United States from escheated funds ( includ-
ing general post fund ), overpayments, and other collections amounted to

$2.6 million.
As part of the supervision of VA beneficiaries under legal disability,

75,600 court actions were instituted. In other civil suits 3,500 court ap-
pearances were made.

Field examinations (investigations ) in claims, guardianship activities, and

other matters arising under the various acts administered by the Veterans
Administration totaled 173,400, a decrease of 12,200 from the previous

fiscal year. Included in these investigations were 56,068 social surveys in

the course of which 8,549 unsatisfactory conditions affecting beneficiaries’
health, general welfare, or financial interests were found and corrected.
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Chapter Eleven

CONTACT

Mission

‘1’he contact program renders

service to veterans, their dependents

and beneficiaries, and their repre-

sentatives, by furnishing infornla-

tion, advice, and assistance relating

to rights and benefits under laws ad-

ministered by the Veterans Admin-

istration or other agencies.

Highlights

● 161 outlying VA offices were

closed. Full-time contact loca-

tions were reduced 38.4 percent

from 425 to 262 during the

year.

● Almost 7 lnillion individuals
were assisted through personal
interviews or by telephone.
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The contact program is VA’s personal link with the veteran public. It

is a program of assistance through information furnished during interviews

with individual veterans, their dependents, beneficiaries, representatives,

and other interested persons visiting or otherwise calling on the Veterans

Administration in regard to all aspects of benefits administered by the Veter-

ans Administration; and on matters affecting veterans which are under the

jurisdiction of other Federal, State, county, and local agencies.

Contact personnel provide information relative to the various veterans’

benefits and assist claimants in the preparation, development, and submission

of applications for benefits that are appropriate and complete with necessary

supporting evidence. Claimants upon their request are also provided repre-

sentation in presenting their claims before rating agencies, boards, or officials

of the Veterans Administration.

To accomplish the mission of the contact program, contact personnel are

assigned to VA installations throughout the .50 United States, the Common-

wealth of Puerto Rico, and the Republic of the Philippines. Additionally,

contact personnel are assigned to selected non-VA hospitals where par-

ticularly large numbers of veterans and their dependents are hospitalized.

contact personnel were assigned to a total of 262 installations on June 30,

1962, as compared to 425 on June 30, 1961. This reduction was princi-

pally brought about by the closing of 161 VA offices, effective December 29,

1961, on the basis that they had served the purpose for which they were

originally activated. These offices, located in outlying communities, were

of the type established immediately following World War II, at the time

the Veterans Administration expanded its facilities to cope with workload

demands in assisting the millions of servicemen returning to civilian life

on veterans’ benefits matters. At their peak in February 1947, these offices

numbered 1,049. With the closing of the 161 offices, there were only 35

VA offices remaining on June 30, 1962.
During fiscal year 1962, 3.6 million individuals were personally inter-

viewed at contact locations; an additional 3.3 million persons were also

assisted through telephone interviews during the same period. The chart

below indicates the gradual decrease in the contact program workload

during the past 5 years. Workload reductions in fiscal year 1962 coincided

with the closing of 161 outlying VA offices during the year.

On-duty contact personnel strength showed a reduction from 1,426 to

1,103, June 30, 1961, compared to June 30, 1962.
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Chapter Twelve

FOREIGN AFFAIRS

Mission

Foreign affairs a(tivitics arc IJri-
marily of a staff nature, concerned

with the responsibility for activities

perfornled for the Veterans Admin-
istration by the Department of

State concerning assistance to U.S.
veterans and their dependents living
in foreign countries; for the coordi-
nation of matters relating to the

administration of the regional office
in the Philippines; for those activi-

ti(’s ]~(~r[or]ned by the VA office in
the tlanal Zone; and for the admin-
istering of the grants program (38

U.S.C. 631–633) relating to hos-
pitalization and outpatient treat-

ment for Filipino veterans.

Highlight

● $71 million in VA benefits paid

to beneficiaries abroad, of
which $47 million paid to
Philippine beneficiaries.
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Services to veterans and their beneficiaries residing in foreign countries

in connection with VA-administered benefits are provided through Depart-

ment of State foreign service offices, except in the Republic of the Philip-

pines where a VA regional office is located in Manila.
To facilitate serving VA beneficiaries in certain foreign areas, the De-

partment of State maintains a regional Veterans Affairs Office in the Amer-
ican Consulate General, Frankfurt, Germany, which supervises the activi-

ties of Veterans Affairs Offices of the Department of State located in the
American Embassies in Paris, London, and Rome. The Frankfurt office

also furnishes technical supervision to all foreign service offices located

throughout the 21 countries comprising Western Europe. A regional Vet-

erans Affairs Office is also located in the American Embassy, Mexico city.
These offices administer directly certain veterans benefit programs under

agreement between the Secretary of State and the Administrator of Veter-

ans Affairs. Staff services related to the specialized features of administer-
ing benefits abroad through these Veterans Affairs Offices are provided

on a liaison basis with the Department of State.

Close liaison is also maintained with the Department of Veterans Affairs

of Canada and officials of other allied governments for handling foreign

claims. Services are provided to veterans of allied governments where a

reciprocal agreement has been negotiated.
The VA office, Balboa, Canal Zone, administers directly certain benefit

programs, principally the educational benefits and hospitalization and treat-

ment programs for veterans residing in the Canal Zone, in addition to pro-
viding information and assistance generally on veterans benefits matters to

veterans and other beneficiaries residing there.
The VA regional office operation in the Republic of the Philippines rep-

resents the major portion of all VA programs administered in foreign coun-
tries. The unique situation of operating a regional office in a foreign
country is warranted on the basis of the large number of Filipinos entitled
to benefits who served in the U.S. Armed Forces prior to Philippine inde-

pendence. There is an estimated veteran population of 334,000 in the
Philippinesj most of whom served in the Commonwealth Army of the

Philippines.
During the year both financial and technical assistance were provided

for the Philippine Government operation of the 722-bed Veterans Memo-
rial Hospital. Hospitalization is provided for service-connected Common-
wealth Army veterans and service-connected and non-service-connected

U.S. veterans. Reimbursements of costs of both of these classes of veterans’
hospitalization are borne by the United States. Pursuant to the provisions

of Public Law 85–461, the rate of reimbursement is on a per diem basis

.
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which is renegotiated each fiscal year. For fiscal year 1962, the per diem
rate was $7.30 per patient day.

During fiscal year 1962, approximately $71 million in benefits were paid
to U.S. veterans and their beneficiaries residing in approximately 110
foreign countries. Of this amount, approximately $47 million in benefits
were paid to Philippine beneficiaries.
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Chapter Thirteen

APPEALS

Mission

The mission

erans Appeals

● 5 percent decrease occurred

of the Board of Vet- in the number of appeals filed.

● Completeis to decide appeals conversion was
?. ‘1

with sympathetic understanding

and as promptly as possible consist-
ent with quality, in order to grant

all benefits to which veterans and
their dependents and beneficiaries

are entitled.

Highlights

● Traveling scftions of thr 130ard

of Veterans Appeals conducted

529 hearings in 22 field offices.

maae to more comprenenslve

decisions, w i t h separately

stated findings of fact and con-
clusions of law.

● 1 percent increase was made
in number of appeals decided

by Board.

● Increased time became avail-
able for consideration of indi-

vidual appeals— 14th board

section was activated in fiscal

year 1962.
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All questions on claims for benefits under laws administered by the

Veterans Administration are subject to review on appeal. The Board of

Veterans Appeals was established by law to decide such appeals. The
scope of its statutory reponsibility and authority is contained in 38 U.S.C.
4001–4008. Decisions of the Board are final except as to claims on insurance
contracts (constituting approximately 1 percent of the appeals workload)

which are subject to court review.
Procedures of the Board are specifically designed to make it easy for a

claimant to secure appellate review where he disagrees with the factual

determination or application of the law in the decision on his claim. The
Board has published Rules of Practice, designed to insure due process.
Hearings on appeal are held on the request of claimants, their representatives

and attorneys, and Members of Congress. Transcripts of such hearings are

placed in the case records and are carefully studied as a part of that record
before any decision is rendered. Strict rules of evidence are not invoked

and considerable freedom in argument is permitted, except that argument
or testimony must be relevant to the issue involved.

Hearings may be before the Board of Veterans Appeals in Washington,

D. C., or before qualified personnel of the regional office or center most con-

venient to the claimant acting as a hearing agency for the Board. In addi-

tion, to an extent practicable, traveling sections of the Board visit field

offices periodically to conduct hearings in order to bring the Board closer
to those served. During fiscal year 1962, sections of the Board conducted
hearings in 22 field offices, located in 19 States.

Although the decisions of the Board are final as to the issues considered

and the evidence of record at the time of the appellate decision, the Board

will reconsider a decision on request by a claimant or other interested party,

accompanied by reasonable allegations of error of fact or law.
The Board does not participate in the formulation or promulgation

of policy concerning the adjudication of claims for benefits, except those

relating to appeals. However, when the Board feels, as a result of its review,
that certain changes in VA regulations, procedures, and practices would

be desirable to insure equitable determinations at all levels, appropriate

recommendations are made.
There was a decrease of 5 percent over last year in the filing rate of ap-

peals. This reversed an upturn of 2 percent in the filing rate which

occurred during fiscal year 1961 and is considered normal fluctuation.

All appealed cases are reviewed in field offices before certification to the

Board. As a result, 12 percent of appealed cases were allowed by the
adjudicating activities of original jurisdiction in fiscal year 1962, eliminat-
ing the necessity for their submission to

cent were withdrawn for other reasons.
decided by the Board after certification

diction.
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APPEALS FILED IN FIELD OFFICES

InThousands
—— —––——

DURING FISCAL YEAR

The Board entered decisions in approximately 35,000 cases. This was

about 1 percent above fiscal year 1961. Conversion to the new format
of decisions with separately stated

was completed in December 1961.
ing of the Board’s decisions, and is

in appellate decisions.
The number of sections of the

by the addition of a 14th section.
from 11 to 13 sections during fiscal year 1961. This increases the time

available to members of the Board in the consideration of individual appeals.

findings of fact and conclusions of law

The new format facilitates understand-

generally recognized as an improvement

Board deciding appeals was increased

. This was in addition to the increase

Fiscal year

1961 1962
I\ —

Appealed casesdisposed of...... . . . . . . . . . . . . . . . . . . . . . 34, 698 35,003
Hearings held . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17, 951 16, 859

6(61241—612—8 109
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Approximately 9,000 cases were pending before the Board of Veterans
Appeals at the end of the year. This was about 1,000 cases above last
year. This was caused by increased man-hours per case required by new
format decisions, with insufficient trained personnel toproperly handle the

additional load during the greater part of fiscal year 1962. Staffing author-
ized for fiscal year 1963 should reverse this trend.

An additional 8,500 appeals, not yet ready for certification to the Board,

were in process of development in the various offices of original jurisdiction.
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Chapter Fourteen

CONSTRUCTION

Mission

The construction program in the

Veterans Administration is con-
cerned with three major areas of

endeavor”
(1)

(2)

(3)

The design and construc-

tion of VA hospitals, dom-
iciliaries, and other fa-

cilities, including moderni-
zation and alterations;
The acquisition, utiliza-

tion, and disposal of VA
real property; and

The safety of VA patients,

the public, and VA em-
ployees; and the protec-

tion of VA property.

Highlights

●

●

●

●

About $61 million of construc-

tion was designed.
31 construction contracts were

awarded, amounting to $53.7

million.
Over $43 million of construc-

tion was put into place.

Construction was completed on
99 projects costing

including 500-bed

Jackson, Miss.

$34 million,
hospital at

111
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Long-Range Plan

An order of magnitude estimate indicates that approximately $1.4 bil-

lion will be required for modernization and replacement of the VA hos-

pital and domiciliary facilities. In fiscal years 1961 and 1962, $75 and

$76.2 million, respectively, were appropriated as the first two increments
in a long-range program expected to extend over at least 12 years.

Design and Construction

To accomplish the mission of the VA construction program, VA archi-

tects and engincers—
(1) Develop preliminary drawings, technical data, and cost estimates

for budget submissions.
(2) Award and administer contracts with, and review work of, archi-

tect-engineer firms which are employed to prepare working draw-
ings and specifications for about 85 percent of the program.

(3) Prepare working drawin~s and specifications for about 15 per-!<
cent of the program.

(4) Supervise construction at the jobsite with technical assistance

provided by the architect-engineers as required.

Ext(,nsive analyses were carried out to develop methods of reducing con-

struction costs and to adapt to the VA construction program new planning

concepts and the use of new materials, equipment, and systems. A circular

intensive care unit was designed for the new hospital at Memphis, Term.
Automated conveyor systems were included in the plans for hospitals at

Memphis, Atlanta, Miami, Wood, and Washington, D.C.

A new approach within Veterans Administration to patient rehabilitation

led to the adoption of restoration centers for which designs were studied and

costs were analyzed to evaluate the suitability of preengineered or prefabri-

cated construction elements. Studies also were made of building arrange-
ments which in a selected hospital could be used to experiment in space
utilization.

Preliminary planning by VA architects accounted for approximately $90

million of construction, including $31.5 million of construction on two hos-

pitals developed in conjunction with hospital planning consultants.
During fiscal year 1962, working drawings and specifications were devel-

oped for $61 million of construction.

Construction appropriation obligations incurred by the Veterans Admin-
istration amounted to about $68.8 million. With the exception of fiscal
year 1961, it is the largest amount obligated in any year since fiscal year
1951.

In fiscal year 1962, $43.1 million of construction was put in place, about
the same as fiscal year 1961.
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DOLLAR VALUE OF CONSTRUCTION PUT IN PLACE
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Thirty-one construction contracts with a dollar value of $53.7 million

were awarded by Central Office. Included in this number was a $23.4 mil-
lion contract for the 1,264-bed general medical and surgical hospital at

Wood, Wis. (See photograph on opposite page. )
Construction was completed on 99 projects having a cost of $34 million;

the largest was the 500-bed hospital at Jackson, Miss., costing $9.2 million.

(See photograph on following page and tables 84 and 85. )

As of June 30, 1962, there remained 136 modernization and other im-

provements projects approved by the President, of which 94 were under
construction at an estimated cost of $77 million. (See table 86. ) Con-
tracts have not been awarded for the remaining 42 authorized projects
for which the estimated construction cost is approxi~~lately $19 million,

but which are in various stages of development. ( See table 87. )
Construction was underway on five hospital projects as of June 30, 1962.

The estimated cost of this work is approximately $77.4 million, with work

in place valued at about $22.7 million. (Table 84 lists the individual
projects. )

Ten of the hospital replacement projects currently in the long-range

program are in preconstruction development, with funds appropriated
for site acquisition, technical services, or construction.

11.4
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Real Estate

The VA real estate pro,gram involves the administrationof Government-
owned and Government-leased property under the jurisdiction of the VA,

comprising lands and structures at hospitals, centers, domiciliaries, and

depots. The varied activities of acquisition, utilization, and disposal of real
property are conducted under this program.

During the fiscal year—
(1)

(2)

(3)

(4)

Sites were acquired for a new hospital in Charleston, S.C., and
replacement of the existing hospital in Atlanta, Ga., near Emory
University campus.

Site studies and preliminary negotiations were undertaken for
location of a new hospital in Gainesville, Fla., and future replace-
ment of the existing hospital in San Juan, P.R.

Excess land and facilities at Coatesville, Pa., and Hines, Ill., were

reported to GSA for disposal.
Some 88,000 square feet of office space were released at various
field offices.

Safety and Fire Protection

The VA safety and fire protection program is directed at minimizing

accidental injuries to beneficiaries, to visitors, and to employees; their pro-

tection against fire; and the safeguarding of VA owned and controlled
property from fire and accidental damage.

As a basic concept, each level of management is responsible for safety and

fire protection. At the field station level, local management has respon-
sibility under direct supervision of the operating departments. Technical
assistance is provided by representatives of area medical offices strategically

located throughout the country.

At top-staff level, the Assistant Administrator for Construction, assisted

by a small engineering group, provides guidance for the program, formulat-
ing and recommending general program policies and plans for VA-wide
application, as well as determining program effectiveness.

During fiscal year 1962, the Veterans Administration won national

recognition in both accident and fire prevention activities. In the hos-

pital safety contest sponsored by the American Hospital Association and the

National Safety Council, 5 VA stations won first-place awards in their re-

spective groups; 8 achieved perfect records; and 19 were judged best in

the State in which they operate. Also, in the National Fire Protection

Association International Fire Prevention Contest, VA stations were suc-

cessful in winning second- and third-place awards and four honorable
mentions.

In fiscal year 1962, VA accident cxperien(e continued a favorable do\vll-
-warcl trend. The chart shows a steady dcclinc in both the frequency rate of

disabling injuries and theit s~verity or days lost per milli(>n man-hours
mrked. Improvement in severity of injuries was especially marked.
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INJURY RATES DURING FISCAL YEAR

1958 1959 1960 1961 1962 I 1958 1959 1960 1961 1962
‘Number of cloys lost or chorged per‘Number of dlsabllng in)urles per

mllllon employee hours worked. mrlllon employee haurs worked

CAUSES OF VA FIRES
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At the close of the fiscal year, 64 stations had operated 1 year or more

without a disabling injury. Fifty-two stations had totaled over 1 million

man-hours since the last disabling injury, three stations had achieved records

of over 5 million man-hours, and one of these, the regional office at Cleve-
land, Ohio, topped the record with over 7 million man-hours without a dis-

abling injury.
The number of fires reported during fiscal year 1962 dropped to 1,478,

as compared with 1,503 for the previous year. As in the past, smoking and
the use of smoking materials constituted the largest single cause of fires in

the Veterans Administration. A breakdown of fire causes is shown in the
chart.

Losses from fires were also down from $97,980 in fiscal year 1961 to

$26,197 in 1962, a decrease of 73 percent. In view of the value of VA
property, these losses are considered remarkably low—less than 1 mill per

$100 of valuation.

The program started in fiscal year 1952 to provide automatic sprinkler
~Ystems, suitable fire ~xits, additional fire alarm systems, and other features

for the protection of patients and property in VA hospitals was continued.

Since fiscal year 19.52, there have been 226 projects with a total estimated
construction cost of $8,980,300. As of June 30, 1962, construction was

completed on 216 projects having an estimated construction cost of $8,416, -

800. There remain 10 projects with a total estimated construction cost

of $563,500 on which design or construction is underway. Construction

totaling $340,700 has been put in place on these projects, leaving a balance

of $222,800 of construction work to be done. The value of construction
work in place as of June 30, 1962, amounts to 97.5 percent of the total

estimated construction cost of the program.
During fiscal year 1962, a change was made in the VA Safety Award

system. The Administrator’s Award for Accomplishment in Safety was
upgraded and new awards were established for presentation to stations by
the heads of the operating departments. In addition to the special Ad-
ministrator’s safety award for the one outstanding station in each operating
department, an Administrator’s Decade Award was established for stations

having outstanding records for 10 consecutive years. One station, the re-

gional office at Juneau, Alaska, won this award for calendar year 1961.
During the year, an important forward step in motor vehicle safety was

taken by requiring the installation and use of safety seat belts in all VA

vehicles.

The following table, based on data supplied by the Bureau of Employees’

Compensation, Department of Labor, shows costs for VA employee ac-
cidental deaths, injuries, and occupational diseases for the past 5 calendar

}-ears compared with costs for all Federal employees. It will be noted

that cost per VA employee is substantially lower than cost per employee

Government-wide.
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Calendar year Cost per VA Cost per em- Total VA VA change
ployee, all fromemployee costsgovernment previousyears

1957. . . . . . . . . . . . . . . . . . . . . $10.25 $11.38 $1,802,750 –$385, 860
1958 . . . . . . . . . . . . . . . . . . . . . 9.91 11.73 1,711,879 –90, 871
1959. . . . . . . . . . . . . . . . . . . . . 9.20 12.39 1,584,411 –127,468
1960. . . . . . . . . . . . . . . . . . . . . 10.71 14.74 1,853,988 +269,577
1961. . . . . . . . . . . . . . . . . . . . . 9.85 14.35 1,723,420 –130,568
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Chapter Fifteen

NEW LEGISLATION

General

‘~his chapter gives digests of pub-
lic laws administered by the Veter-

ans Adnlinistrationj or otherwise of
particular interest to the agency

which were enacted during the 2d

session of the 87th Congress prior

to Sept. 20, 1962.

Highlights

● Enro]~ment of war orphans in
foreign educational institutions

was authorized (Public Law

87-546) .

661241 -–62—---9

● Special endowment at age 96,
life insurance plan, was ap-
proved ( Public Law 87-549).

● Assignment of National Serv-

ice Life Insurance benefits is
now permitted (Public Law

87–557) .
● Basic increases in compensa-

tion rates for service-connected

disabilities ( Public Law 87-

645 ) .
● To restore certain children and

widows to rolls upon annul-
ment of their marriages or re-

marriages (Public Law 87–

674) .
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Public Law 87-544, July 25, 1962.—This act amends section 3203 (a)

(2) (A), title 38, United States Code, to provide that compensation or
retirement pay withheld from competent veterans who are receiving hos-
pitalization, institutional, or domiciliary care from the Veterans Adminis-

tration may only be paid upon death of the veteran to the spouse, children,
or to the dependent parents. It removes brothers, sisters, and nondepend-
ent parents from the permitted class of beneficiaries. It also provides that
this amendment shall apply to pension payments received by those who did

not elect to receive pension under the Pension Act of 1959 (Public Law

86–211).

Public Law 87-546, july 25, 1962.—This act amends section 1723 (c),
title 38, United States Code, to permit enrollment in a foreign educational
institution of persons eligible for war orphans’ educational assistance if

(1) the subjects to be taken at such institution are an integral part of and
fully creditable toward completion of an approved course in which such

person is enrolled at an institution located in a State or the Republic of the
Philippines; (2) the tuition and fees for attendance at such institution
are paid for by the principal institution; and ( 3 ) the principal institution
agrees to assume responsibility for submitting to Veterans Administration

the required certificates of enrollment and training.
Public Law 87–549, July 25, 1962.—This act amends section 742, title 38,

United States Code, to provide that an insured who, on or after his 65th
birthday, has a 5-year level premium term policy of U.S. Government life
insurance in force by payment of premiums may exchange such policy for

insurance on a special endowment at age 96 plan. This plan provides

primarily for death protection; however, in those cases where the policy is

in force on the anniversary date nearest the insured’s 96th birthday, the

insurance matures as an endowment. The new special endowment at age

96 plan of insurance would be offered on a voluntary basis upon written

application, payment of the required premium, and surrender of the term

policy and any total disability provision attached thereto with all rights,

title, and interest thereunder. The new endowment policy will not mature

because of the total permanent disability of the insured; however, the in-
sured, upon application at the time of the exchange and payment of an
extra premium, may be issued a provision which would provide for waiver

of premiums on the new policy (including premiums on such a provision)
during the total and permanent disability of the insured which commences

after the date of application for the provision and while payment of pre-
miums is not in default. If it is found after the exchange that prior thereto
the 5-year term policy matured because of total permanent disability of
the insured or that he was entitled to benefits under the total disability pro-
vision attached to his term policy, the insured shall have the right to elect

to surrender the new endowment policy and any waiver of premium provi-
sions attached thereto and to receive the benefits payable under the prior

contract. In such cases, the cash value of the endowment policy, less any
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indebtedness and any premiums paid on the waiver of premium provision,

would be refunded.
Public Law 87-556, July 27, 1962.—This act amends section 3203 (d),

title 38, United States Code, to provide that there shall be no reduction of
pension during hospitalization of certain veterans with a wife or child;

continues reduction for a veteran who has a wife but whose pension is pay-

able under section 521 (b), relating to the pension rate payable to a veteran
who is unmarried or married but not living with and not reasonably con-

tributing to the support of his spouse and who has no child; provides for
apportionment to the wife of amounts in excess of $30 per month which

would be payable to the veteran if pension were payable under section 521
(c), relating to a higher pension rate for a veteran reasonable contributing.
to the support of the estranged wife.

Public LazI) 87–557, July 27, 1962.—This act amends section 718, title

38, United States Code, to permit any person entitled to NSLI benefits

maturing on or after date of enactment of the bill, whether a principal or

contingent beneficiary, to assign all or any part of his interest in such insur-
ance (except gratuitous insurance under section 722 (b) ) and would permit

such assignment whether it was delivered to the Veterans Administration

before or after any payments of the insurance have been made.
Public Law 87-572, August 6, 1962.–-This act amends section 216 (c),

title 38, United States Code, to authorize to be appropriated annually such
funds as may be necessary, in lieu of the existing $1 million limitation, to

carry out the Veterans .Administration research program in the field of
prosthetic appliances.

Public Law 87–574, August 6, 1962.—This act amends title 38, United

States Code, relating to adjustments in procedures applicable to the Depart-
ment of Medicine and Surgery in the Veterans Administration. Among

other things, it authorizes reimbursement of cost of repair and replacement
of personal property damaged or destroyed in the performance of duty as

the direct result of patients’ actions. It also authorizes the utilization of

services of patients and members in VA hospitals and domiciliaries for thera-

peutic and rehabilitative purposes without conferring an employment status.

Section 3 extends the 15-percent specialty allowance, which is paid to cer-

tain doctors who have passed specialty boards, to temporary full- or part-
time doctors who meet the necessary qualifications. Section 4 permits
employment of nonmedical professional and technical personnel on a fee

basis; relaxes the 90-day limitation upon temporary full-time appointments
of physicians, dentists, and nurses; and authorizes appointment of nonciti-
zens for certain positions when the Chief Medical Director determines it
is not possible to recruit qualified citizens for such services. Section 5
authorizes the Administrator to designate a Director of the Chaplain Service
for a period of 2 years, with redesignation for successive like periods per-

mitted, so as to permit rotation of this position among the various faith

groups.
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Public Law 87–583, August 14, 1962.—This act amends chapter 17, title

38, United States Code, to authorize hospital and medical treatment
for peacetime veterans suffering from noncompensable service-connected

disabilities.
Public Law 87–591, August 16, 1962.—This act amends chapter 31, title

38, United States Code, to allow a blinded veteran of World War II or

of the Korean conflict to obtain vocational rehabilitation training after the

termination date otherwise applicable to him, but not beyond June 30,
1975, if ( 1) the veteran has not previously been rehabilitated (rendered

employable ) as the result of training furnished under this chapter; or

(2) his blindness has worsened, or has developed as a result of the worsen-
ing of his service-connected disability, since he was declared rehabilitated
so as to prevent him from pursuing the occupation for which he was

trained.
Public Law 87-610, August 28, 1962.—This act amends subchapter VI,

chapter 11, title 38, United States Code, by adding section 360 to provide

that where any veteran has suffered blindness in one eye as a result of

service-connected disability and has suffered blindness in the other eye as

a result of non-service-connected disability or has suffered the loss or loss

of use of one kidney as a result of service-connected disability, and has suf-

fered severe involvement of the other kidney such as to cause total disability,

as a result of non-service-connected disability, he shall be assigned and paid

the applicable rate of disability compensation as if his blindness in both
eyes or bilateral kidney involvement were the result of service-connected

disability.

Public Lazv 87-645, September 7, 1962.—This act amends title 38

United States Code, in the following respects:
( 1) Increases the monthly rates of disability compensation for war-

time and peacetime veterans who have a service-connected
disability rated between 10 and 100 percent or are entitled to the

higher statutory award rates (38 U.S.C. 3 14).

(2) Provides, generally, for continuing payment of the monthly aid
and attendance allowance to eligible veterans, during their
hospitalization at Government expense (38 U.S.C. 314(r) ),
until the first day of the second calendar month after date of

admission for such hospitalization (38 U.S.C. 3203(f) ) .

(3) Extends from 3 to 7 years from date of separation from active
wartime service the period during which presumptive service con-
nection may be granted for multiple sclerosis (38 U.S.C. 312 (4) ) .

Public Law 87–666.—This act, effective January 1, 1963, amends the

provisions of chapter 71, title 38, United States Code, relating to consider-

ation and final adjudication of disputed claims for veterans’ benefits, so
that the essential elements of the veterans’ appellate procedures are—

(1) A timely filing of a notice of disagreement (appeal period would. ,
not be changed) ;
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(2)

(3)

(4)

(5)

Review and development of the case by the agency which denied

the original claim to the extent proper, and the modification of
the original decision to allow the claim, in whole or in part, if

such action is found to be in order;
Preparation of a “statement of the case” by the agency of original

jurisdiction if the disagreement is not resolved to the satisfaction
of the claimant, such statement to contain a summary of the

evidence in the case pertaining to the issue as to which there is

dissatisfaction, a discussion of the pertinent law and regulations
and, where applicable, the provisions of the Schedule for Rating

Disabilities, and the decision on the issue and summary of the
reasons therefor;
The furnishing of such statement to the claimant with notice of
his right to perfect his appeal to the Board of Veterans Appeals;

and
Consideration of the case by the Board of Veterans Appeals on

the basis of the entire record, including the “statement of the
case” and the claimant’s response thereto as contained in his

formal appeal.

Public Law 87–671 .—Section 1 adds section 4009 to chapter 71, title 38,
United States Code, to authorize the use of independent medical experts,
when in the judgment of the Board of Veterans Appeals, their use is
warranted by the medical complexity or controversy involved in an appeal

case. The services of a medical expert or experts would be secured
through arrangements with recognized medical schools, universities, or

clinics; and such experts would be selected by an appropriate official of ~
such institution. Section 2 amends section 3301, relating to the confi-

dential nature of all files, records, etc., pertaining to any claim, to make
such information available to an expert or experts rendering an advisory
opinion on the claim. This act shall be effective January 1, 1963.

Public Law 87–674.—This act amends the provisions of title 38, United

States Code, relating to payment of benefits to a widow, and to, or on
account of, a child, of a veteran, ( 1) to terminate payments in the case
of a widow who since the death of the veteran, and after enactment of the
amendment, has lived with another man and held herself out to the public

to be the wife of such other man; ( 2 ) to restore benefits in the case of a
widow who has remarried or a child who has married, if such marriage has

been annulled by a court with basic authority to render annulment decrees,
absent fraud or collusion; and ( 3) to provide that the award of benefits

upon annulment shall be the date the judicial decree of annulment becomes
final if claim is filed within 1 year, and in all other cases, the date of claim.
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Chapter Sixteen

ADMINISTRATIVE ACTIVITIES

Mission

The administrative activities pro-
vide supporting services to the sub-

stantive programs described earlier
in this report. They include: legal
and legislative activities; personnel

administration and management;
financial management, including
budget, accounting, and reporting;
purchasing and supply; data-proc-
essing systems and services; com-

munications; office operations and

administration, including paper-
work management and office meth-
ods and systems; and management
appraisals and audits and investi-
gations.

Highlights

Supreme Court handed down
decision of major significance

to the Veterans Administra-
tion.
An improved wage plan for

wage administration employees

was developed and adopted.
A new procedure for proc-
essing construction projects

through the Bureau of the
Budget was approved by the

President.

Improvements were made in
electronic data-processing sys-
tems.
Increased emphasis was placed

on manpower utilization.
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Law and Legislation

General.—The primary functions of the legal and legislative activities
are: to render opinions as to interpretation and application of laws admin-
istered by or affecting the Veterans Administration; to cooperate with

the Department of Justice on litigation arising from the operation of the

Veterans Administration; to supervise and coordinate the preparation of
comment upon proposed legislation; and to maintain liaison with the
Congress.

Legal Opinions.—A total of 1,497 written opinions were rendered during
the fiscal year. Some opinions directly involved the construction of Federal
laws and VA regulations relating to compensation, pensions, dependency

and indemnity compensation, servicemen’s indemnity, insurance, vocational

rehabilitation and education, hospitalization, guaranty or insurance of loans,
and numerous other benefits afforded under veterans’ laws. Other opinions
dealt with questions regarding personnel, appropriations, supply contracts,
construction contracts, easements, Federal payment for the care of veterans

in State homes, and other related problems. In addition to questions aris-
ing under Federal laws and regulations, many opinions dealt with the
applicability of foreign and State law on diverse matters such as domestic

relations, personal status, title to property, mortgages, negotiable instru-
ments, and taxation.

A total of 775 written opinions of the regional chief attorneys were re-
viewed during the fiscal year. These opinions required disposition of legal
questions involving practically all aspects of the activities of regional offices,
centers, and hospitals, including the matter of applicability of State laws

to persons and property on Federal land controlled by the Veterans Ad-
ministration. Also, the chief attorneys and their loan guaranty attorneys
rendered legal assistance in connection with numerous and varied law

questions arising under the so-called ‘(GI loan” provisions of chapter 37,
title 38, U.S.C. (formerly title III of the “Servicemen’s Readjustment Act
of 1944,” as amended, and title 111 of the “Veterans’ Readjustment As-
sistance Act of 1952,” relating to veterans of the Korean conflict, as

amended) .

Civil Litigation .—Pending civil litigation suits of all types numbered
2,746 as of June 30, 1961. During the fiscal year, 2,166 cases were added
to the load existing at the beginning of the year and 3,300 were finally

disposed of, leaving 1,612 cases pending at the end of the year.
Suits to recover debts due the United States have always been more

numerous than other types of litigation. Such cases totaling 2,915 were
processed and disposed of during this fiscal year, while approximately

1,786 new cases w’ere received.
Insurance cases continued to be the most nul~lcrous in the field of impor-

tant litigation. To a pending figure of 166 there were added 99 new

cases. Of this total of 265 cases, 105 were finally disposed of, leaving a

balance pending of 160 cases on June 30, 1962.
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Next in volume of major litigation were suits filed under the Federal
Tort Claims Act. New suits numbering 53 were added to the 89 pend-

ing at the beginning of the year for a total of 142 suits. Of this number,

50 cases were closed, leaving a balance of 92 tort suits pending at the end

of the fiscal year.
In connection with the vocational rehabilitation and education program,

14 new suits were added to the 85 pending at the beginning of the year.

With the final closing of 40 cases, the 59 cases pending show that litigation
in this area decreased slightly as compared to fiscal year 1961. Many

suits in this category involve large sums of money running into hundreds

of thousands of dollars in individual cases.
Statements of facts and law in connection with major civil litigation

cases are prepared for the use of the Department of Justice and U.S. attor-
neys or other attorneys handling the cases on behalf of the Government.

Upon request of the Department of Justicej briefs are prepared, cases tried
in the district courts and the Court of Claims, or appeals argued in the

appellate courts. Recommendations for or against appeal or petitions for

writs of certiorari to the Supreme Court of the United States and recom-
mendations as to compromise of suits are also prepared, generally upon

request by the Department of Justice.
The U.S. Supreme Court in the case of Porter v. Aetna Casualty and

Surety Company (No. 604, October Term, 1961 ) decided that benefit pay-
ments for Porter, an incompetent veteran, deposited by his committee in
Federal savin~s and loan associations located in the District of Columbia,
under the circumstances retained their exempt status provided in 38 U.S.C.

310 1(a) and were not subject to attachment by Porter’s judgment creditor.

The Court noted that the funds were in fact subject to immediate and cer-
tain access by withdrawals and so utilized for Porter’s support and mainte-
nance, and held that the benefit funds actually had retained the qualities

of moneys and had not been converted into permanent investments. At
the request of the General Counsel of the Veterans Administration, the

Department of Justice filed a brief and argued the case for the Government
as amicus curiae. The case is important because of its possible applica-

bility to recipients of VA monetary benefits, including those under legal
disability, whose funds are deposited in associations of the type considered

by the Court.

Criminal Prosecution .—In carrying out its administrative responsibilities,
the Veterans Administration performs investigations necessary to determine
the validity of claims and payments. In so doing, violations of penal pro-

visions of Federal statutes are sometimes noted. It is the agency’s duty
to submit evidence of criminal violation which it may discover to the U.S.
attorney or to the Department of ,Justice. The final determination as to
whether the evidence is sufficient to warrant prosecution in any case is the

responsibility of the Department of Justice.

133



b ———— .—————.

The work in the various field offices of the

coordinated to assure that each is kept abreast

... . .

Veterans Administration is

of the law and of develop-
ments in other areas. Close collaboration is maintained with the officials

of the Department of Justice to the end that the instructions issued to and
the advice given the various U.S. attorneys and chief attorneys of the Vet-
erans Administration are coordinated. The Veterans Administration ad-

vises with the Department of Justice and, when indicated, takes action to

insure availability of the VA records and witnesses and assist in trials when
requested.

The greater portion of submissions to the various U.S. attorneys involved
well-defined types of cases, such as offenses growing out of the loan guar-

anty provisions of the Servicemen’s Readjustment Act of 1944, as amended;
frauds by training institutions under title II of the same act, the same being

generally violations of sections 287, 371, and 1001, title 18, U. S.C.; and

frauds in connection with claims for other types of benefits.
On June 30, 1961, there were 773 cases pending prosecutive considera-

tion. During the fiscal year, 1,330 cases were received. Of this total of

2,103 cases, 49 were forwarded to the appropriate regional office chief at-
torneys for submission to the U.S. attorneys and 8 were submitted directly

to the Department of Justice. Cases finally disposed of total 1,157, leaving
946 such cases requiring further action as of the end of the fiscal year.

Legislative Activities .—6,859 bills and resolutions were introduced in
Congress during fiscal year 1962, all of which were reviewed to determine

their relevancy to veterans, their dependents, or to the Veterans Adminis-
tration generally. In connection with these legislative proposals, 395 reports
containing analyses of the proposals concerned, together with pertinent data

and comments relative thereto, were prepared at the request of the con-
gressional committees, the President, and the Bureau of the Budget. In
addition, the Veterans Administration was represented at 31 hearings to

assist the congressional committees in the consideration of these proposals
and prepared 26 drafts of bills.

Congressional liaison activities were maintained through a special staff
with offices in the Senate and House Office Buildings to advise and assist
Members of Congress and their staffs concerning claims for benefits by
veterans and their dependents under laws administered by the Veterans
Administration, and related matters. In rendering this service approxi-
mately 5,600 personal and 66,000 telephone contacts were made and 21,000
miscellaneous letters and memoranda prepared. Also, more than 656 indi-

vidual cases were reviewed and briefed.

Personnel

General.—In support of the primary management mission of administer-
ing programs for veterans and their dependents, the personnel program has
a many-faceted role. The scope of this role––staffing, pay administration,
training and development, merit promotion, motivation, employee com-
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munications, performance evaluation, employee recognition, employ ee-

management relations, and manpower utilization—is reflected in the

following personnel program goals:
(1) Recruitment and assignment of employees, based solely on merit

(2)
(3)

(4)

(5)

(6)

(7)

(8)

(9)

and fitness;
Equitable compensation for employees;
Practical training and development of the
supervisory personnel;

Retention and advancement of employees

vidual competence, current and potential;

work force, including

on the basis of indi-

Effective manpower utilization—the best use of people for efficient
performance of the VA mission of service to veterans;
Systematic and competitive opportunity for promotion;

Development of a reservoir of personnel for executive, adminis-

trative, and supervisory positions;
Promotion of an effective flow of information and ideas between

employees and management;
Maintenance of a work environment conducive to good employee-

management relationships;

( 10) Constructive and mutually satisfactory relationships between

employee groups and management, at both local and national
levels;

(11 ) Stimulation and recognition of employee accomplishments;
and

(12 ) Prompt separation of ineffective employees.

Highlights of the progress and activities in fiscal year 1962 were as follows:
●

●

●

Continued progress was made in broadening and accelerating gen-

eral management training and development activities, so as to
encompass all levels of supervision.

Further significant increases were made in the number of supervisory
and administrative personnel pursuing individual development plans

tailored to meet specific training and development needs.
Further decreases were accomplished in employment in two major

operating departments with a very minimum use of reduction in
force.
Progress continued in employment of handicapped persons—an

increase in number hired for fifth successive year.

A new program was launched for employee-management cooperation

through a nationwide series of workshops for top management and
personnel officials.
An improved wage plan for wage administration employees was devel-

oped and adopted.
A more effective system for informing employees about agencywide

personnel policies affecting their employment was initiated.
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Employment Trend.—There were 176,562 employees ( 152,185 full time;
24,377 part time) in pay status as of June 30, 1962—an increase of 2,452,

or about 1.4 percent, from June 30, 1961.
Continuing a long-term trend, there were further employment decreases

during fiscal year 1962 in insurance and veterans benefits activities. In
the Department of Insurance there was another major employment

decrease of about 12.8 percent (451 employees). In the Department of

Veterans Benefits there was a further employment decrease of about 3.4
percent (555 employees). These employment decreases stemmed from

a variety of factors such as: management efforts to obtain effective man-
power utilization in relation to workload declines in substantive programs;

organizational and procedural improvements; conversions to automatic
data processing; and improvements in employee effectiveness.

Again as in the past several years, the sizable decrease in employment

in these two departments was effected with a very minimum need for the

use of forced separations. Throughout the entire Veterans Administrationj
only 253 full-time employees were separated by reduction-in-force action.

This illustrates both the effective planning for reducing employment through
attrition, and the placement assistance furnished employees in obtaining

employment at other VA stations, other Federal installations, and in private

industry.

In the Department of Medicine and Surgery, employment as of June 30,
1962, was 3,404 (2,7 17 full time and 687 part time) higher than the level
as of that date in 1961. A part of this increase was the result of the activa-

tion of new facilities and conversions of hospitals to obtain the best use
of available bed facilities. In general, the staffing increase in fiscal year
1962, like that occurring in the previous fiscal year, is a part of a long-range

program for planned staffing improvements at VA hospitals. The pur-
poses of this program are to accelerate patient turnover, to increase the
number of patients that can be treated within the existing bed capacity of

the VA hospital system, to meet better the needs of aging psychiatric patients
with multiple chronic medical infirmities, and to take advantage of the
continuing development of new diagnostic and therapeutic techniques.

The total on-duty strength in the Veterans Administration as of June 30,

1962, was again a little over 1 percent ( 1.4 percent) higher than at the

end of the previous year. This was the net effect of the employment
increase of about 2.2 percent in medical program activities, offsetting the

cited decreases for the Department of Insurance and for the Department
of Veterans Benefits. Thus, the proportion of total agency employment
required for the medical program continued to increase as that required

for other major programs continued to decline. The next chart illustrates
this trend which, based on long-range workload estimates, is expected to
continue. Summarizing the data upon which that chart is based, during
the 5-year period shown, employment decreased 27.8 percent in the De-

partment of Insurance and 17.7 percent in the Department of Veterans
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Benefits, and incrcasrd about 6.3 percent in the Department of Medicine

and Surgery.

DISTRIBUTION OF VA EMPLOYMENT

END OF FISCAL YEAR

Employee Development and Training.—During fiscal year 1962, inten-

sive efforts were made to widen the VA program for increasing the manage-
ment knowledges and skills of supervisory and management personnel.

Contributing to these efforts was the increased participation by top-level
program and operating officials in the planning, administration, and evalu-

ation of development activities to insure that they are geared to both cur-
rent and future operational needs.

Training programs designed to stimulate new ideas in general manage-
ment, decision making, communications, and human relations were con-

ducted at all levels of management, covering the full range of supervisory

and management personnel from the top executive level down through
the first-line supervisor. Representative examples are the following:

0 A series of four management principles seminars for top-level executives

in central office.
● Three l-week national management institutes, in Washington, D. C.,

for 72 field station managers, hospital directors, chiefs of staff, and cen-
tral office officials.
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● Regional management institutes for key field officials, field stations

providing development opportunities comparable to those offered at
the national level.

● An administrative lecture and conference program for medical and
key administrative personnel at hospitals, conducted at 67 installations

of the Department of Medicine and Surgery, utilizing the services of
authorities from universities and industry to supplement inservice man-

agement training resources.

@ Individualized special training at the central office, for selected field

station managers ( 10) and other personnel ( 11) of the Department

of Veterans Benefits, ranging up to 3 weeks in duration in accordance
with specific needs.

@ Appropriate seminars and conferences for middle management and
technical personnel located in central office.

● Participation of about 3,000 first- and second-line supervisors in central
office and the field in two new courses, “Managing Your Work” and

“The Role of the Supervisor in Effective Personnel Management,”
which were developed to improve the management abilities of lower
level supervisors.

To assist operating management in the field in the conduct of training
and development activities, based on training survey needs, aids in vary-

ing forms were provided. These included:
● A training guide for a new course, covering the role of the supervisor

in effective personnel management.

● A leader’s guide and 35-millimeter slides for use at field stations of

the Department of Medicine and Surgery in furthering understanding
of staff development and its relationship to improving the ongoing

management process.

● A 30-minute motion picture, and two informational pamphlets, to
familiarize employees in the Department of Veterans Benefits with the

automatic data-processing system used in the payment of veterans’

compensation and pension claims.
Throughout fiscal year 1962, there was continued emphasis on training

of personnel for both existing and prospective automatic data-processing
applications. Inservice training was used to develop additional systems
analysts and programmers, and to keep technical personnel up to date with
changes occurring in “hardware” (equipment) and “software” (program-
ing ) . Retraining was conducted to equip employees for new methods of

operations under ongoing automatic data-processing systems for insurance,
and compensation and pension activities. Orientation in automatic data-
processing operations was provided for large numbers of management,
supervisory, and nonsupervisory personnel to promote understanding of
the management and operational uses of automatic data-processing equip-

ment, and the potential of such equipment for improving manpower utili-



zation, providing more effective service to veterans, and conducting program

planning and research.
Several years a~o long-range goals were set for the systematic assessment

of development needs of supervisory and administrative personnel, and

the establishment of realistic individual development plans to meet these
needs. During fiscal year 1962, further significant progress was made

toward achieving the goal of active individual development plans for 12,500

supervisory and administrative personnel. As of June 30, 1962, about 8,700

individual development plans had been established, an increase of about

1,200 over the figure cited in last year’s report.
The management personnel inventory for the appraisal and identifica-

tion of employees for key positions throughout the Veterans Administra-
tion is now a well-integrated and well-accepted part of the total VA merit

career program, with over 7,000 top and middle management personnel
participating. In line with the major objective of obtaining improvements
in the quality of appraisals of performance and potential, cited in last year’s

report, the internal management appraisal form, the keystone of the system

for evaluating employees for key positions, was completely revised. A test

study of the revised and simplified form revealed that it was most acceptable
to employees in their dual roles as appraisers and as employees being ap-

praised by others—colleagues and supervisors. In addition, the test study
indicated that the revised appraisal form will provide agency officials with
more and better information of the kind needed to aid in the making of
selections for top and middle management positions at stafi and operating
levels.

Retention of Employ ees.—Corresponding to the experience for the Gov-
ernment as a whole in fiscal year 1962, the annual separation rate for all

employees in pay status increased to 24.2 percent—2. 7 percentage points

higher than in fiscal year 1961. The annual separation rate for full-time
employees was 17.8 percent—2. 1 percentage points higher than in the
preceding fiscal year, but only 0.4 of a percentage point higher than in

fiscal year 1960. The significant gap of 6.4 percentage points between
the respective annual separation rates for full-time employees and all em-

ployees in pay status was due to the large number of part-time employees
in the total work force. Such personnel, comprising on the average, about
13.9 percent of the Veterans Administration work force, accounted for 36.5

percent of all separations for all causes.
Special studies conducted by the Veterans Administration over the past

several years, including fiscal year 1962, indicate that the VA separation
rate for full-time employees compares very favorably with the separation

rates for large departments and agencies which have a very small percentage
of part-time employees in the total work force. Studies by occupational
category continue to indicate that, as in private industry, high loss rates are
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associated with occupations for which the educational and training require-

ments are minimal, or for which women are usually recruited.
In summary, the VA separation rate experience for all employees in pay

status in fiscal year 1962 reversed the trend of the past several years during

which there was a narrowing of the gap between the VA separation rate
and the lower separation rate for the Government as a whole. However,

considering the high percentage of part-time employees in the VA work
force, and the many thousands of full-time employees in jobs in which the

“turnover” experience is high in industry, a reasonable satisfactory degree

of employment stability continued to be maintained, especially in the full-

time segment of the VA work force.
The chart below summarizes annual separation rate experience for the

past 5 fiscal years. This chart reflects the gap between separation rates

for full-time employees as compared to that for all employees in pay status.
This gap has ranged from a low of 5.2 percentage points in fiscal year 1958

to a high of 6.4 percentage points in fiscal year 1962, and indicates the
effect of the large percentage of part-time employees in the total VA work
force. Over this 5-year period the VA separation rate for full- and part-
time employees has fluctuated between a high of 24.4 percent in fiscal year

1958 and a low of 21.5 percent in fiscal year 1961, and has been consistently
higher than the comparable Federal Government rate. However, the an-

nual VA separation for full-time employees only has been consistently lower
than the Government rate, based on data published by the Civil Service

Commission for all employees.

ANNUAL SEPARATION RATE
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Recruitment.—The recruitment of full-time personnel for maintaining

effective operational services to veterans continued to be a major workload
factor in the VA personnel program. Full-time accessions averaged about

2,325 per month, and were about 385 per month higher than the preceding
year. Vigorous recruitment operations were required to obtain the

additional personnel for the planned staffing improvement in the medical
program and to overcome the somewhat higher personnel turnove~

experience during fiscal year 1962. A considerable portion of the man-

power resources of staff and operating personnel offices was devoted to the
extensive job of meeting both the immediate recruitment needs and the

long-range continuing effort to develop recruitment sources for meeting
future needs, particularly in medical program activities and certain admin-

istrative, technical, and professional positions.
Illustrative of the scope of the major job of acquiring personnel to main-

tain an effective level of operations are data covering the diverse activities
of the VA recruitment program in fiscal year 1962. Based on data for
a 12-month period ending May 31, 1962, it is estimated that 180 VA Boards

of U.S. Civil Service Examiners conducted some 2,000 different examina-

tions, with approximately 15,000 persons hired for competitive service

positions from registers established through such examinations. During

the year, the central office VA Board of Civil Service Examiners rated
3,400 applicants for some 20 positions for which examinations are con-
ducted on a nationwide basis; about 1,000 appointments were effected in

the Veterans Administration for shortage-category professional, scientific,
and technical positions as a result of such examinations. In addition,

approximately 650 physicians and about 3,000 nurses were recruited under
noncompetitive procedures for full-time positions. Recruitment for these

positions, as well as for other professional personnel, e.g., social workers,

psychologists, dietitians, therapists, architects, and engineers, involved an
appreciable supportive effort from line and program officials in making
visits to numerous colleges, universities, and professional schools to obtain
prospective graduates for VA career positions.

Throughout fiscal year 1962, efforts were intensified to accelerate the
intake of college-trained personnel and to meet the long-range needs for

types of personnel in which there are, and will continue to be, nationwide

shortages. Recruitment sources were developed through publicizing VA
employment opportunities for qualified personnel in management, technical,

scientific, and professional positions. Paid advertising ranged from an
institutional advertisement in the College Placement Annual to advertise-

ments in seven large newspapers for key engineering positions, and the use

of professional journals to stimulate applications from specialists and trained
personnel. Again, as in fiscal year 1961, teams of program and personnel
representatives visited many colleges, universities, and professional schools
to convey information about VA career fields to students and to offer

employment to prospective graduates qualified for technical and critical
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shortage positions. VA representatives participated in numerous Federal

career day programs on college campuses, and an additional general recruit-

ment exhibit, depicting VA employment opportunities, was developed and
placed in circulation for use at career day programs at college and high
school levels.

Equal Employment Opporfunify.—A longtime, basic tenet of VA em-
ployment policy is that there “will be no discrimination in employment

either in favor of or against applicants on grounds of sex, race, creed, color,

national origin, marital status, nondisqualifying physical handicaps, or

lawful political affiliation.” A corollary to this policy is affording equal

opportunity to all persons, based solely on merit and fitness. During fiscal

year 1962, additional emphasis was placed on the hiring of persons On th~
basis of individual cornpetcnce, present and prospective, without regard to

physical handicap, sex, or minority group characteristics.
Based on recent survey data, it is estimated that more than 25 percent

of all VA employees are members of minority groups (Negro, Spanish
American, Oriental, Puerto Rican, etc. ). This high proportion of minority

group members in the total VA work force reflects the long-established VA
policy of selection on the basis of individual competence. In line with

this policy, positive efforts were directed during the year to increase the

intake of members of minority groups, particularly of persons qualified by

formal training for administrative, technical, and professional positions.
A goodly number of visits were made by both personnel and operating

officials to schools and colleges where enrollments are predominantly Negro.
These visits had the manifold purposes of conveying information to students,
faculty members, and college placement officials, about the Veterans Ad-

ministration, its employment opportunities, and its position as an “equal
opportunity employer”: of acquainting students with civil service examina-

tion procedures; and of encouraging students to compete with other candi-

dates in civil service examinations, particularly the Federal Service entrance
examination, for employment with the Veterans Administration or other
Government agencies.

Reiterating basic VA policy, the attention of management at all levels

was directed to the review and prompt elimination of any practices that
might be contrary to the principle of affording equal opportunity for all,
not only with respect to initial hiring but also for merit promotion; training

and development; and in all other respects.

Employment of the Handicapped.—In fiscal Year 1962, the Veterans
Administration continued to maintain its position of leadership as an em-
ployer of the handicapped, hiring 1,829 handicapped persons—327 more

than in the previous fiscal year. With only about 7 percent of the total
Federal civilian employment, the Veterans Administration added to its em-

ployment rolls approximately 16 percent of the 11,220 handicapped per-
sons reported as hired by Federal agencies cluring the fiscal year.
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The peak month for the hiring of handicapped persons is usually October,

the month in which the National Employ the Handicapped Week is ob-
served. In October 1961, the Veterans Administration hired 191 handi-

capped persons, surpassing the former peak month of October 1960, when

173 hires were made. Reflecting the continued year-round emphasis on

the employment and utilization of handicapped persons is the increase in

the number of handicapped persons hired over the past 5 fiscal years. For
the fifth successive year there was a significant increase in the number of

handicapped persons hired by the Veterans Administration, during a period

in which there have been substantial staffing reductions in two major pro-
gram activities and a relatively small overall increase in agency wide em-

ployment. The table below summarizes the percentage increases from year
to year in the hiring of handicapped persons.

Fiscal year

1958. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
1959 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
1960. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
1961. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
1962. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Number of
handicapped

hired

647
839

1, 249
1, 502
1, 829

Percent
increaseover
previousyear

21.6
29.7

148.9
20.3
21.8

1 Increase due partially to the establishment of additional categories of disabling
conditions by the Civil Service Commission.

As of October 31, 1961, 12,050 handicapped persons were employed
full time in the Veterans Administration—an increase of 941, or about

8.5 percent, over the number employed as of the same date in 1960. The
ratio of handicapped employees to nonhandicapped was 1 to 13, as com-

pared to 1 to 14 in 1960.

Handicapped persons were employed, on a full-time basis, in numerous

occupations, ranging through positions with high formal training require-
ments. The next chart provides a partial picture of the many positions
in which handicapped persons are successfully employed. About 82 percent
of VA’s handicapped employees are represented by the 29 categories or

activities listed. As indicated, most of the handicapped employees are
in semiskilled positions not requiring extensive education and training,
with over 25 percent employed as nursing assistants ( the largest single
group ) and food service workers. However, a considerable number of
handicapped persons occupy technical, administrative, and professional
positions, with nurses and physicians—nationwide shortage-category posi-
tions—comprising about 8.5 percent of the total.
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Incentive Awards.—During fiscal year 1962, there was increased empha-
sis on quality in the suggestion phase of the incentive awards program.

In line with new criteria for monetary awards, attention was focused on
suggestions with measurable benefits for improving the efficiency and econ-
cmy of operations. The results of this quality approach are reflected in
the following data:

@ For each dollar paid in suggestion awards there was a measurable

benefit of $8—an increase of about $2, or 33 percent, over fiscal

year 1961.
@ The measurable benefit for each suggestion award (cash and noncash)

averaged $10 l—an increase of almost $20, or 25 percent, over the pre-

vious fiscal year.
● For cash awards only, the measurable benefit for each suggestion award

was $ 164—an increase of about $45, or 38 percent, over fiscal year 1961.
As was expected with the emphasis on quality, and particularly the higher

standard for a
mission, there

approximately

minimum cash award established by the Civil Service Com-

was a decrease in the number of suggestions. A total of
26,000 suggestions was received, a decline of about 10,000,
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or 28 percent, from the preceding year. Even with higher quality stand-

ards, however, the adoption rate continued to be very good. Almost 13,000

suggestions, or 48 percent of those made by employees, were adopted in

fiscal year 1962. This compares very favorably with the 50-percent adop-
tion rate for the previous fiscal year. The estimated measurable benefits

for first-year use of the suggestions adopted in fiscal year 1962 were ap-

proximately $1.3 million.
The use of awards for superior performance and special achievements

to recognize employees for exemplary performance of their day-to-day jobs

was comparable to that of the previous fiscal year. More than 6,000 such

awards were given.

The statistics above give only a partial picture. The superior perform-

ance of employees and the adoption of suggestions yielded extensive benefits

which, in many instances, were not measurable in dollar savings. Almost

10,000 of the suggestions adopted in fiscal year 1962 were of this type.

Nevertheless, they were significant in areas such as improving patient care
and increasing safety and thereby valuable in helping to achieve the VA
mission.

Other Significant Program Activities.—Revised personnel program eval-

uation standards, establishing and defining the adequate level of perform-
ance for a personnel management program at VA field stations, were issued
early in fiscal year 1962 for use in the review and evaluation of all aspects
of personnel management. Evaluation reports, prepared according to the
reporting format furnished by the standards, were analyzed, and feedback

information was furnished, in various media, to responsible staff, operating
and field station officials for use in program planning and self-evaluation.

Based on the findings of a sample survey of materials issued at field instal-

lations to meet Civil Service Commission requirements for keeping em-

ployees informed about current policies affecting their employment, a new

method was initiated for communicating this information to employees.
Under the new plan for informing employees of personnel policies, central

office headquarters develops and issues VA employee letters in appropriate

program areas. These insure effective and uniform communication of sig-
nificant personnel policies from the top management level of the VA

directly to employees, and are expected to result in significant savings in
man-hours at field stations. The new plan eliminates the need for each
of about 230 field installations to develop and issue, separately, local com-
munications on agencywide personnel policies. In addition to man-hour
savings at the management levels of field stations, there should also be

savings in reproduction costs. Five VA employee letters were issued during
the last quarter of fiscal year 1962, with the remainder scheduled for release
early in fiscal year 1963.

In order to launch the new program for employee-management coopera-
tion, which provides for consultation and negotiation with eligible employee

groups on matters affecting employment, a series of ten 2-day workshops
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was held throughout the country for top management and personnel offi-

cials. This direct, face-to-face approach for orientation and training of
responsible officials, in advance of the issuance of basic VA instructions for
implementing Executive Order 10988, served to forestall the possible
development of problems which might otherwise have required the diversion
of a considerable number of man-hours to resolve. Early announcement
of these worshops also served to minimize the development of a large

correspondence workload between field installations and the central office.
Also, many matters that might have become the subject of extensive corre-
spondence were resolved at the field workshops.

Continuing a long record of constructive and mutually satisfactory rela-
tions with employee unions, there was active consultation with the national
headquarters of the two major unions having fairly large lTA employee
membership on agency instructions covering highly important employee
matters. These included the new agency instructions for implementing the
Executive orders on employee-management cooperation and appeal rights
of employees in adverse action cases. Formal recognition at the national
level was accorded to both the American Federation of Government

Employees and the National Federation of Federal Employees.

Employment Cafegories.—The number of employees in each of the re-
spective employment categories, competitive service and excepted service,
increased during the fiscal year 1962. This trend was consistent with the
increase in the total number of employees in pay status by 2,452 over the

DISTRIBUTION OF EMPLOYEES BY EMPLOYMENT CATEGORY

JUNE 30, 1962
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level as of June 30, 1961. The chart orl page 146 indicates the number and
percent of employees in each of these respective categories. As of June 30,
1962, the increases over the previous June 30 were as follows: competitive

civil service, 1,450 more; excepted service, 1,002 more.
The percentage changes in the respective categories were slight-–a de-

crease of 0.2 percent for the competitive civil service and a corresponding
increase in the excepted service. Although the percentage changes were
minor, they reflect a,gain the nature of the staffing changes that have been

occurring in the past several years and which are expected to continue.

The general patterns of these staffing changes are as follows: increased
employment in the medical program, where a large percentage of the posi-
tions are in an excepted category; reduced employment in insurance and
veterans benefits activities in which all except a few positions are filled

through competitive civil service processes.
The percentage of VA employees in the excepted service, 26.7 percent

as of June 30, 1962, was about 13 percentage points higher than the 14

percent last reported for the Government as a whole as of June 1961. This

difference is an indicator of the extent of need in the VA personnel pro-
gram for developing and administering diverse systems for the appoint-
ment, employment, and pay for excepted personnel required for the VA

medical program.
There were minor changes in the tenure status of employees within the

competitive service and the excepted service. These changes are sum-
marized in the tables below:

Tenure-Comfietiti[)e Ciz)il Spruicp

-— —.

Percent Percent
June 30, 1961 June 30, 1962

Career status. . . . . . . . . . 79 77
Career conditional.. 20 21
Limited tenure. . . . . . . . . . . . 1 2

Tenure—Excepted Seruice

I
Percent

June 30, 1961

1

Permanent. . . . . . . . . . . . . . . . . . . 62
Limited . . . . . 38

Difference

–2

+1

+1

Percent Difference
June 30, 1962

—

61 –1

39 +1

Pay Sysfems and Position Classification .—The distribution of em-
ployees, as of June 30, 1962, under the major pay systems required for
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the compensation of the different types of personnel in the ITA work force

is illustrated below.

DISTRIBUTION OF EMPLOYEES BY PAY SYSTEM

\4.o%

JUNE 30,1962

y Section 2[3 and Chapter 73, Title 38, U.S. C

Small increases occurred in the number of employees in Classification

Act positions, plus 945; medical service positions, plus 1,6 14; and wage
administration positions, plus 547. These respective increases were the

result of the overall increase in employment—2,452 higher than as of June
30, 1961. Employees compensated under other than the three cited major

pay systems decreased by 654.
Percentage changes in the distribution of employees compensated under

the diverse pay systems were generally of a minor order. The major per-
centage change occurred in the ratio of employees compensated under
the statutory and administrative pay systems for medical service positions—

an increase of 0.6 of 1 percentage point. Despite an increase in the total

number of Classification Act positions, the percentage of employees in such
positions decreased by 0.3 of 1 percentage point. These changes, like those

for the distribution of employees in the competitive and excepted service,
were the result of the staffing changes in program activities—a higher em-

ployment level in medical program activities and lower employment levels
for insurance and veterans benefits activities. In the latter two program

activities, practically all positions are Classification Act positions, whereas

in medical program activities a high proportion of the positions are not
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subject to the Classification Act: e.g., physicians; dentists; nurses; medical
and denta 1 residents; medical and dental consultants; and various trainees

for ancillary medical positions.
During the year extensive study was devoted to developing an improved

pay system for wage administration employees, and a new pay plan was

adopted for implementation, on a staggered basis over about a 15-month

period, as new wage schedules are placed into effect subsequent to June 30,
1962. The primary features of this new pay plan are: simplification of

administrative procedures; elimination of pay disparities existing between

employees in food service activities and those in other “service” type occu-

pations; improved pay alinement for the various types of wage administra-
tion positions; more realistic pay differentials between supervisory and

nonsupervisory wage administration positions; and redesign of wage sur-

veys to elicit representative wage data for the “blue collar” occupations
on wage administration schedules. It is anticipated that the new pay

plan will serve to eliminate employee dissatisfactions with pay disparities,

and to resolve management problems, viz, productivity, recruitment, and
retention of high-quality employees, that stemmed from known pay

anomalies.
Further substantial progress was made in reducing classification paper-

work in the two largest operating departments. For example, in one de-

partment prototype descriptions were issued for centralized positions in
five program areas (supply, registrar, personnel, fiscal, and engineering),

replacing the need for the submission of approximately 1,000 individually
prepared position descriptions. With the active participation of field sta-
tion personnel, considerable progress was made toward the development
of prototype descriptions, to serve in lieu of individualized submissions,
for centralized positions in such professional fields as dietetics, pharmacy,

psychology, and social service. In another large department, instructions
for redescribing positions or adding addendum sheets were modified to
eliminate the need for description changes when modifications in duties

and responsibilities are of a relatively minor order and have no effect upon
the classification of the positions. In the case of that latter department,
major reporting requirements and operating procedures for maintaining

a review of field classification activities were simplified or eliminated to
reduce the flow of paperwork to the central office, and to achieve a greater

degree of decentralization of position classification responsibility.
To obtain modernized position standards coverage and grade alinement

for VA positions, the Veterans Administration participated actively with

the Civil Service Commission in developing 15 difierent standards (fact-

finding and recommending substantive changes in tentative standards)
covering approximately 8,200 lTA positions. Of particular importance
was the development of an occupational standard for adjudicator positions
in veterans benefits activities. This standard resolved a problem of long-
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standing interest to VA management and VA employees, professional as-

sociations, and other Federal agencies with related type occupations.

Veterans Preference Eligibility.—As of June 30, 1962, about 57 per-
cent of the VA work force was composed of employees with pref-
erence eligibility as ex-service persons, or as wives, widows, or mothers

of deceased or totally disabled veterans. In fiscal year 1962, as in the

past several years, there was a small decrease—1.4 percentage points—in

the proportion of preference eligible employees. However, the proportion

of VA employees with veterans’ preference eligibility continued to be higher

than the proportion for the entire Government, which was 51 percent as

of December 31, 1961.
Among male employees (11 3,80 1), the percentage of male employees

having veterans’ preference decreased by 2.6 percentage points to 80.4 per-

cent. This is still approximately 15 percentage points higher than the

Government average of 65 percent for male employees as of December 31,
1961.

Among females (62,76 1), the proportion of employees with veterans’ pref-
erence was 15.5 percent as of June 30, 1962—a decrease of one-half of a

percentage point from the previous June 30. This continued to be almost
double the 8-percent average for female employees throughout the Govern-
ment as of December 31, 1961.

The chart on page 151 provides a historical summary of veterans’ prefer-
ence eligibility in the Veterans Administration. Despite recent small per-
centage point decreases in each. year since June 30, 1956, the chart in-
dicates the extended period during which the Veterans Administration

has continued to have a much higher proportion of preference eligible

employees than the Government as a whole.

Financial Management

VA’s financial management program is intended to provide the agency
with the most modern and efficient techniques in such management areas
as budget, accounting, fiscal, auditing, statistical reporting, and research

statistics.

The extensive scope of this program may be illustrated by the amount of
funds under the Veterans Administration’s control. Gross expenditures
from all funds controlled by the agency totaled $6.7 billion during the

year, a decrease of $93 million from the prior year. Expenditures from
appropriated funds amounted to $5.6 billion, an increase of $69 million

over the prior year. This increase reflected primarily the continued growth

in compensation and pension payments to veterans and their survivors.
Expenditures of $1.1 million from trust and other funds were $162 million
lower than in fiscal year 1961. During fiscal year 1962, Veterans Admin-
istration budget expenditures made up about 6 percent of total Federal

budget expenditures. Detailed information on our financial activities may

1,50
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be found in the statistical tables section of this report beginning with

table 93.

As shown in the following chart, cash benefit payments to veterans and

their families made up most of the Veterans Administration’s expenditures
from appropriations. Administrative costs amounted to only 3.1 percent
of the total expenditures.

The continuing efforts to improve VA’s financial management program
resulted in significant achievements during fiscal year 1962. The most im-

portant accomplishments were in the following areas.

Accounting and Financial Reporting.—The accounting system for the
Direct Loan Revolving Fund was revised to provide for concurrent ad-
vance of disbursing authority with the allotment of funds. This improve-
ment simplifies accounting procedures and allows more timely utilization
of unexpended amounts.

The Department of Medicine and Surgery decentralized the consolida-

tion of general ledger trial balances and cost accounting reports to seven
field stations; one within the confines of each area medical office. This
relieves data-processing facilities in the central office and makes feedback

data more readily available at the area office level.

Cost reporting in the Department of Veterans Benefits was streamlined
by reducing the number of line items of information on the monthly report
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to 23, compared with about 75 previously required. Status of allotment in-

formation is now included on the monthly cost report in lieu of a separate
report formerly prepared. Quarterly cost reports were simplified by re-
quiring only a machine listing of the detailed budgetary cost accounts.

An additional 30 hospitals installed small complement punched-card
equipment during the fiscal year under the continuing program to mecha-
nize fiscal operations. This makes a total of 67, or approximately 67

percent of the larger VA hospitals—those having 500 or more full-time
employees—having this equipment. The program has provided faster serv-
ice and more timely and accurate fiscal data.

Accounting Controls for Electronic Computers.—Accounting and other
controls over benefit payment interstation transactions between regional
offices and the data-processing center in Hines, Ill., were strengthened and

refined. This resulted in improved general ledger control over receivables
and transfers of funds.

/3udgefing.-Preview budget formulation and review processes were re-
fined to place greater emphasis on the identification and examination of

major issues and programs having long-range budgetary implications.

Forward budget projections developed under this approach will provide
a more meaningful frame of reference to guide future budgetary determina-

tions and decisions.

A new procedure for processing construction projects through the Bureau

of the Budget was approved by the President. The procedure will ( 1) re-
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quire only one Presidential approval of a project; (2) provide for funding

of projects through the apportionment procedure with the Bureau of the
Budget; (3) expand the Administrator’s Discretionary Fund from $300,000

to $500,000 and broaden the scope of use to urgent unprogrammed projects,

rather than emergency projects, as previously defined; (4) provide a system-

atic time schedule for project development and Bureau of the Budget re-

view; and (5) provide for the approval of major bed projects in gross square
footage and magnitude cost estimates at the master plan stage. Application

of the revised procedure, which is effective July 1, 1962, should facilitate our

ability to accomplish the construction program more expeditiously.
The 1963 budget submissions provide a separate appropriation for the

medical and prosthetic research programs, with funding to be on a no-year

basis. Heretofore, these programs were funded on an annual basis from

the “Medical Administration and Miscellaneous Operating Expense” ap-

propriation. This change will permit greater funding flexibility for the
research programs.

Financial Auditing.—Agencywide fiscal audit policies relating to auto-
matic data processing were published as a part of the Controller’s policy

manual.

The audit guide of the Department of Insurance was revised to provide

published procedures and techniques for the comprehensive internal audit
program of the Department’s automatic data-processing system.

A site audit staff was established at the Hines, Ill., data-processing center.

This permits a continuing independent audit evaluation of the computer
output.

Management Reporfing.—The project undertaken late in fiscal year 1961
to reevaluate VA’s management information needs was substantially com-

pleted during the year, and the target date of August 1, 1962, for completion
of the project will be met. This project has involved: ( 1) a reevaluation

of the information, and its required frequency, needed at each level of

management; ( 2 ) a determination of the uses made of information being
received; ( 3 ) the disclosure of information not being reported that should

be reported; and (4) a determination upon the best method for collecting

needed information. To date, the review has disclosed some areas where
too much or too little information is being received, and there are indications

that substantial reductions will be made in detail or frequency in many of
our reports.

The top management reporting system was refined by the elimination of

the Administrator’s Management Notebook—a series of analyses, charts, and

tables—which was determined to be no longer serving a useful purpose.

supply

The objective of the supply program is to provide quality supply support

to all programs in the Veterans Administration and its Federal agency
customers and to assure the greatest return for every dollar spent for the
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acquisition, maintenance, and distribution of supplies, equipment,
services.

This program renders supply support to the most extensive medical

and

pro-

gram in the Federal Government. The Veterans Administration operates

two-thirds of the hospital beds controlled by the Federal Government
within the United States, including the military. In addition, supply

service and support is furnished to the other programs in regional offices,
insurance centers, area medical offices, and outpatient clinics throughout

the United States, the Republic of the Philippines, and the Commonwealth
of Puerto Rico.

The Veterans Administration prepared the Federal supply schedule for
drug items in connection with its responsibilities for the procurement and

distribution of drugs, biological, official reagents, and certain chemicals

required by Federal civilian agencies. This included the establishment of

contracts and the issuance of the contract schedule.
The discontinuance of the Denver, Colo., supply electric accounting

machine (EAM ) activities, October 1, 1961, completed the project of

consolidating all former 22 central EAM stations into 3 data-processing

divisions at VA supply depots. These divisions are now providing supply

EAM service to stations in their respective depot distribution area, except

for Los Angeles. Los Angeles was excluded from the consolidation to

participate in a test of the 1401 computer application to all programs at
that station.

The equipment use standards program continued to receive emphasis.

This program has as its goal the assurance that this agency’s equipment
investment is in balance with its needs. Standards for approximately

90 percent of the program have been completed. During the year, 236
new standards, covering mostly medical and surgical equipment, were

published and standards for quarters furniture were revised. Additionally,
170 standards covering general classes of equipment have been developed

and are being coordinated prior to publication.
In coordination with the Bureau of the Budget, the Veterans Adminis-

tration developed equipment replacement criteria based on replacement
and use standards. Field installations replacement needs can more ac-

curately be assessed through the application of common criteria. The

criteria were approved by the Bureau of the Budget and used in support of

the fiscal year 1963 equipment budget.
Efforts were continued during fiscal year 1962 toward achieving greater

economies through redistribution and utilization of personal property. Of
the total usable personal property determined to be excess by field stations,
approximately $1.1 million, or 43 percent, was utilized within the Veterans
Administration through redistribution. Approximately $3.3 million of ex-
cess property was acquired from other Federal agencies.
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Management of the agencywide supply fund continued throughout the
ninth year on a break-even basis. The objective to operate the supply
fund without profit or loss was achieved in fiscal year 1962 within six one-

hundredths of 1 percent. The value of supplies and equipment provided
using programs totaled $164.3 million, an increase of 8 percent over the

previous year. Supply fund inventory investment on June 30, 1962, was

$34.2million.

SUPPLY FUND PROFIT OR LOSS

On July 1, 1961, the VA supply fund assumed the financing of supply

depot operating expenses which were formerly charged to the appropri-
ation, “Maintenance and Operations of Veterans Administration Supply
Depots.” The three supply depots maintained a high quality of service
during fiscal year 1962, as well as making economical distribution of supply
items to Veterans Administration and other agency activities. Ninety-one
percent of all outbound tonnage moved in full carload or truckload lots,
assuring economy and speed in transportation. Depot sales amounted to
$37.4 million, as compared to $36.3 million in fiscal year 1961. Total oper-

ating cost of the supply depot system, including administration and cen-

tralized procurement, amounted to 7.4 percent of sales for the year. Service

and reclamation shops were operated at the supply depots as a part of the
maintenance program to extend the useful life of hospital equipment and
other personal property.

Through cooperation with the Commodity Credit Corporation, the

Veterans Administration continued to utilize surplus dairy products. The
utilization of surplus whole milk increased from 4 million pounds in fiscal

year 1961 to 4.1 million pounds in fiscal year 1962. Utilization of surplus
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butter increased from 2.9 million pounds in fiscal year 1961 to 3.1 million

pounds in fiscal year 1962 due to an increase in available surplus.
Participation in the small business program continued. In fiscal year

1962, 51.4 percent of the dollar volume of supplies and equipment were
purchased from small business firms. Construction awards, including site

and design contracts, amounted to over $58.4 million in fiscal year 1962;

51 percent of the total value of these awards went to small business.

In the supply activities for new construction, major accomplishments

during the year included the equipping of the 500-bed replacement hospital

at Jackson, Miss., and substantially completing the equipment phase of the
new 1,000-bed NP hospital at Brecksville, Ohio. Additional accomplish-
ments include furnishing initial personal property required to activate 30

major modernization projects and 17 minor modernization, improvement,
and repairs projects.

Continued attention was given toward improving the supply system in

order to acquire needed supplies at lowest cost. For example, in fiscal year

1962, 36 drug items were added to depot stock. These items were pre-
viously on Federal supply schedule or local purchase. This action resulted

in a net reduction of $568,839 in the costs of these items purchased during
the year.

In June 1962, the Veterans Administration published a policy to its field
stations that no contracting officer for the Veterans Administration shall

enter into a contract for funeral and burial services under which the con-
tractor does not provide service for all eligible beneficiaries regardless of
race, creed, color, or national origin.

During the year, the Veterans Administration assumed the General Serv-
ices Administration’s responsibilities for purchasing nonperishable subsist-

ence for civilian agencies. The Veterans Administration and GSA are
jointly developing the nationwide usage pattern for the most economical

distribution system for all nonperishable subsistence requirements of civilian

agencies.
A program for the recovery of silver from exhausted hypo and X-ray

film was developed for agencywide use. An eventual income of $100,000

per year, most of which was formerly lost to the Government, is anticipated.
The Veterans Administration participated in the Western Space Age

Industries Exhibition, San Francisco Cow Palace, April 1962. An exhibit
developed by the Veterans Administration, rated high by manufacturers

and suppliers, illustrated the VA supply and equipment needs for its vari-
ous pro,grams. It achieved its objective of interesting potential suppliers,
thereby expanding competition on VA requirements and broadening our

own procurement horizons.

Automatic Data Processing (ADP)

General.—In the past year the Veterans Administration has modernized
its ADP systems; exploited conventional punched-card equipment to a
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greater degree; increased the use of electronic computer systems; and in

general took advantage of the increasing array of powerful and versatile
tools for automating paperwork operations.

Electronic Data Processing [EDP).—The large-scale EDP systems in the
data-processing centers, Hines, Ill., and Philadelphia, Pa., were replaced
by faster, transistorized computer systems. These new systems will not

only provide increased capacity for additional work but will also be more

economical. Comparisons of lease versus purchase costs indicated decided

cost advantages through purchase of some of our ADP systems. In fiscal

year 1962 we purchased the large-scale computer system in Hines; a me-
dium-scale computer in Philadelphia; and a small-scale computer in the

VA hospital, Omaha, Nebr. The large-scale computer system now being
rented in Philadelphia and other medium- and small-scale computers are

scheduled for purchase as funds become available.
The ADP conversion of the payment accounting and statistical functions

of the disability and death benefit programs is nearing completion. Of

the approximate 4,600,000 payees, the accounts of 3,800,000 were con-
verted to ADP as of June 30, 1962. This ADP application, processed

on the computer system in Hines, 111.,has provided improvements in sev-

eral ways. The extensive machine audits of payment data and associated

statistical data have provided greater assurance of more accurate payments.
The creation of a single master record file and the expansion of statistical
data have afforded a wider variety of accurate management data on a

more timely basis. Timely receipt of recurring payments by the recipients
is maintained and retroactive payments accelerated through reduction in

processing times.
In September 1960, conversion to ADP of the approximate 3.7 million

National Service Life Insurance (NSLI ) accounts in the Philadelphia
insurance center was completed. Computer program refinements, clerical

improvements, and operational experience with the new system provided for

a rapid recovery from conversion backlogs and problems. Before the
end of 1961 the elapsed processing times for high-priority items had been
reduced to preconversion levels or less. Our schedule calls for conversion
of the remaining NSLI accounts (approximately 1.1 million at the Denver

insurance center, and 1 million at the St. Paul insurance center), by June

30, 1963. The latter offices will be linked to the Philadelphia data-process-

ing center by high-speed magnetic tape data transmission.
Medium-scale computers are being used to complement punched-card

tabulating machine installations which operate on a service bureau basis
in central office, Washington, D. C., and VA center, Los Angeles, Calif.

The Veterans Administration plans to extend the use of electronic computers
to other areas which prove feasible for reasons of economy or impro~~ed

service.
The use of electronic computers in VA medical research is increasing.

Analog computers are in operation in VA hospitals analyzing biological
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data. Numerous research projects are utilizing programing services and

electronic computer equipment of affiliated universities, other Government
agencies,and VA ADP installations. The VA hospital, Washington, D. C.,

is involved in analysis of cardiovascular analog data by analog-digital con-
version and digital computer analysis utilizing Bureau of Standards equip-

ment. The Veterans Administration and Systems Development Corp. are

conducting a joint research and development project investigating the use
of electronic computers to automate patient data at the Los Angeles VA

center. Investigation is being made of the use of computing devices to

acquire, reduce, store, update, summarize, and display the myriad bits of

data generated by a patient in a ward or clinic to serve the immediate
needs of the medical team. Accomplishments to date have included the

simulation of a small hospital on the Los Angeles center’s medium-scale
digital computer. Plans for fiscal year 1963 call for implementation of

at least some part of the simulated study into an operational environment.

These are examples of the numerous individual research projects which

utilize tabulating and computer services.
Electric Accounting Machines (EAM) (Punchecf-Carcf Machines).—

Mechanization of the Veterans Administration’s data-processing activities

through the use of punched-card machines continued. Among the areas
in which mechanization was introduced or expanded were: fiscal account-

ing; payroll; personnelstatistics;outpatient, supply, dietetics, and engineer-

ing data; and actuarial activities.
A medical information system is now in process of development. The

system envisioned will capture, with minimum duplication, patient data

necessary to all levels of management. At the VA hospital, Hines, Ill.j a

punched-card system is being tested. The test is designed to provide basic

card records to record all patient data as it occurs and from these cards
produce: ( 1) a hospital census updated daily; (2) a daily report of gains
and losses; ( 3 ) administrative and sociological data for the stations’ diag-

nostic index, operations index, and special therapy index; and (4) inpatient
statistics to meet the needs of physicians, station management, and central
office. As segments of the system become operational at the Hines hospital,

they will be expanded to other selected hospitals.
A network of ADP centers in locations which will meet the needs of

users agencywide is under development. Locations of ADP centers will be
based on service required, existing facilities, and economies to be realized.
A test of sharing of EAM equipment is being conducted in the San Francisco

area where one office will provide ADP service to four other offices located
within a 50-mile radius. It is planned to test EAM sharing plans in two
additional areas. These tests will serve to develop the experience and

patterns required for implementation of sharing plans throughout the
Veterans Administration.
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Telecommunications

The requirement for teletype service continued its upward trend that,

except foraslight decrease in 1959, has been sustained each year since 1955.
To accommodate this increase, and to prepare for other developing require-
ments related to ADP, high-speed automated teletype systems were installed
in 3 more net control areas, bringing to 21.5 the number of stations having

access to this improved service. Only the Denver net control area remains

to be improved to complete the modernization project. Over 1.7 million

messages were transmitted, about 90 percent of which dealt directly with
veterans cases then being processed, thus expediting the action.

The agency began to feel the impact of the Federal Telecommunications

System ( FTS ) developed by the General Services Administration. Planning
and coordination for implementation of the System required additional

technical and administrative manpower. Thirty-four regional offices and

the Philadelphia insurance center, which are provided telephone service by
the General Services Administrationj are being jointly studies for possible

greater mechanization and inclusion in the FTS. In addition, other regional
offices which now operate their own telephone system are undergoing joint

VA–GSA study for similar, potential inclusion in the proposed system.
The potential impact on VA budget and service to veterans is being evalu-

ated. This type of interagency activity is expected to increase during the
next 3 or more years until the development of the FTS approaches its
practical cost and service limits.

Important strides were made during the year in the field of high-speed

data transmission by the implementation of Project Westcon (the conver-

sion to ADP operations of Denver and St. Paul) in the Department of

Insurance. A system is being installed to transmit information from the

insurance centers at St. Paul and Denver to the Philadelphia insurance

center at electronic speeds. Success of this program will open up many
possibilities for the integration of departmentwide and agencywide data-

processing needs through advanced telecommunications techniques.
The test of closed-circuit TV as an aid in psychiatric training and therapy

was completed at the Oklahoma City hospital. The results indicate that

this form of communications can be a valuable tool in the treatment of

psychiatric patients and in the training of personnel in psychiatric service.
In addition, it shows potential in a number of other medical applications,

such as, for example, an educational technique in surgical training.

Significant progress was made during the year in the transmission of
physiological data over standard telephone lines. Test transmissions of

electrocardiograms between VAH, Brooklyn, and VAH, Baltimore, over
telephone lines were so successful that plans are underway to extend similar
transmitting techniques to other physiological measurements. Such trans-
missions offer the possibility of near-instantaneous, long-distance consulta-

tions between specialists at any location and medical officials in any VA

facility, regardless of its location.
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In a related research effort, plans are being made to test the possibility

of transmitting vectorcardiograms over long-distance telephone lines and

analyzing them in a high-speed digital computer. Greater accuracy, lower

costs, and better utilization of skilled medical manpower are only a few of

the benefits which would accrue to the agency and to the veteran through
the success of this research endeavor.

OfFice Operations and Administration

General.—The Veterans Administration believes in constantly striving

to improve operations and administration. This is a fundamental factor

in steadily improving the quality, economy, and efficiency of service to

veterans and their dependents. The following paragraphs contain some

highlights from the year’s activities which emphasize the variety and effec-

tiveness of this endeavor.
Improvement efforts were carefully reviewed to insure compliance with

both the spirit and letter of the President’s N’ovember 10, 1961, memoran-

dum to heads of departments and agencies on increasing the effectiveness
and economy of Federal agencies. Management gave vigorous support to

the request for critical appraisal of field organizations and management,

and for active participation in Federal executive boards. Reports from

boards reveal plans which should result in maximum utilization of avail-

able experiences and capabilities. The Veterans Administration is making

an unprecedented effort to learn in which activities a special critical ap-
praisal might be advisable, and to develop appropriate plans for studies

or surveys to be conducted.

During the year the central office operational elements of Management

Services were separated from the staff elements and relocated organiza-

tionally in a newly established office designated Administrative Services.
The manager, Administrative Services, under the Associate Deputy Admin-
istrator, is responsible for office services support for the central office in the

areas of claimant identification and folder location, records development,

language translation, printing, reproduction and distribution, visual aids,

fiscal and data processing, mail and messenger, supply, building manage-

ment, safety and fire protection. This change established a single line
of responsibility and authority for office support services in central office.

Concentrated management and direction of the operations has resulted in
improved service.

Paperwork Man agemenf.—Administration depends heavily on paper-
work management. Systems, analysis, training, guidelines—these and other

tools all play their proper role in the tireless search for improvement. VA

efforts have been very successful in this area, as evidenced by the following
statement made on May 9, 1962, in a letter from the Assistant Archivist

of the United States for Records Management: “. . . VA has one of the

best paperwork programs in the Federal Government. . . .“
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The relatively constant level of records holding has been continued into

a fourth fiscal year, rising only 800 cubic feet, equivalent to less than one
tenth of 1 percent, to a total of 1,158,000 cubic feet. Maintenance of this

level, accompanied by continuing improvements in the quality of VA records

and the effectiveness of maintenance and reference systems, is a reflection
of very active paperwork management programs. The coordination of

efforts in paperwork management held down the creation of records to 108,-

600 cubic feet during the year. This volume of new records added to

VA’s mandatory documentary files and other operating papers was almost

offset by the 107,800 cubic feet of records removed from active office space
for either immediate authorized destruction or for low-cost storage in the

Federal records centers of the General Services Administration pending a
later destruction date. The close of the fiscal year found the Veterans
Administration on schedule in projects for retirement of inactive portions

of four major records series: death claims folders; rehabilitation, education,

and training folders; loan guaranty folders; and hospital patients clinical

records.
Over the years the agencywide form and form letter program has

reduced costs and improved service by: ( 1) holding the number of differ-

ent forms and form letters in check; and ( 2 ) assuring that those required

are designed and written to meet quality standards. On June 30, 1962,
the total number of VA forms and form letters was 8,736, of which almost
one-half were standardized for VA-wide use. During the year, 239 stand-
ardized forms and form letters were eliminated as no longer necessary, 227

were created to meet new requirements, and 629 were updated and im-
proved.

Positive efforts were made to insure quality writing in letters, forms, fom
letters, and publications. Posters were distributed VA-wide emphasizing
the value of good writing. Many “Best Letter” contests were held and
winning writers were recognized with awards and honors. A pamphlet was
issued providing guidelines to writers, analysts, and reviewers responsible

for the format and contents of form letters. VA conducts one of the longest
sustained and successful writing-improvement programs in Government.

An illustrated guide entitled “Managing Your Paperwork” was devel-
oped and distributed VA-wide. It emphasizes first that essential as paper-
work may be, the Veterans Administration’s main mission is service to vet-
erans and their beneficiaries. Goals in this area, therefore, must be the
economical creation of essential paperwork only, and the efficient manage-

ment of such paperwork from creation to disposition. This pamphlet was
well received within the Veterans Administration. It also drew a request
from General Services Administration to adapt it to Government-wide use,
and the following comment from the same official already quoted above:

“It is one of the best prepared, most easily read, publications to cross my
desk in a long time.”
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Ofice Mefhods and Systems.—A steady improvement in office operations
and administration also resulted from progress in the area of methods and
systems. New mechanical systems were introduced and older ones im-

proved; new procedures were introduced, and existing ones simplified.
Keeping pace with an accelerated automation program, pneumatic tube

systems and conveyor systems continued to be included in plans for future
hospital construction. Various combinations of these systems will be in-

stalled in seven hospitals now under construction. They are included in

10 hospitals now on the planning boards.

The first fully automatic pneumatic tube system was installed and acti-
vated at the new VA center, Jackson, Miss., for use by administrative ele-

ments in the regional office and the hospital, as well as by the ancillary
services and at all nursing stations. A training course was developed cover-
ing operation and maintenance of pneumatic tube systems.

Plans were completed for the conversion of conventional pneumatic tube
systems to fully automatic operation. All cutting, patching, and installa-
tion of equipment will be confined to the central control desk room. Such

conversion, if proven successful in a pilot installation, will eliminate the
need to manually transfer the pneumatic tube carriers. Continued effort

was made to simplify mechanical conveying systems (including pneumatic

tube systems ) by using simple mechanical locking devices, by combining

locations, and by using automatic lubricating and cleaning devices. This

will reduce initial installation and maintenance costs.

A study was initiated to determine packaging and handling techniques
for bulk mail and supplies, the types of containers needed, and the schedule
for deliveries required for use with the complex automatic conveying sys-

tems at the new VA hospital in Washington, D. C., which is now under

construction. Results from this prototype will be applied to future
installations.

Work simplification training still plays a major role in efforts to profit-
ably use the knowledge of VA employees in improving work procedures.

A unit—Trainer’s Guide and Student’s Handbook—designed to stimulate
creativity in problem solving was added to our training package. Work

simplification courses were given to 7,221 employees—nearly double the
number trained during fiscal year 1961. There were 29,000 trained em-

ployees on duty on June 30, 1962, a net increase of 3,000 for the year.
Publications designed to aid management at all levels in improving oper-

ations were distributed. The application of analytical techniques was em-

phasized in issues such as “Guide to Analytical Methods” and “Evaluation

Digest.” Other bulletins, program guides, pamphlets, and general work
improvement information were aimed at stimulating our improvement

effort. Examples are specialized material such as “A Study of Outpatient

Clinics” and general administrative issues such as “Management Notes.”

A udiovisuals.—The utilization of VA audiovisuals continued to increase
during fiscal year 1962. Improved methods and techniques were adopted
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in choice of media, design, and production to assure visuals which are uni-

fied, informative, multiuse, and long lived.
Ninety-six exhibits were presented at educational institutions; profes-

sional, industrial, and technical group meetings; national service organiza-
tion conventions; and VA stations. These presentations were in addition

to the medical and scientific exhibits.
Two feature films were produced during the year, one in collaboration

with the President’s Committee on Employment of the Physically Handi-

capped for national television use; the other on the Department of Veterans
Benefits automatic data-processing program for internal orientation and

training. Production of films of the “Veterans Corner” series and tele-
vision spot announcements was continued to provide benefit entitlement

information to veterans and their dependents.

Manpower Utilization

In order to more effectively and efficiently coordinate for the Adminis-

trator the total effort of the Veterans Administration in the improvement
of management at all levels through the best possible utilization of man-

power, additional functions were added to the office of the Assistant Ad-
ministrator for Management Services. These include the application of

progressive techniques in the following areas: management standards and

control; quality standards and control; evaluation standards and control;

work measurement and productivity measurement; and manpower plan-

ning and forecasting.

Formal activation of the Manpower Utilization Service, Management

Services, is scheduled for early fiscal year 1963 to handle the manpower

planning, manpower utilization, and performance improvement activities.
To facilitate the implementation of the President’s memorandum of Novem-

ber 10, 1961, to heads of departments and agencies and Bureau of the
Budget Bulletin No. 62–7 of January 15, 1962, concerning special critical

appraisals of field management, this service was established informally on
February 8, 1962. During the remainder of fiscal year 1962, its significant

activities included: the development and promulgation of the general plan

of the Veterans Administration for implementation of Bureau of the

Budget Bulletin No. 62–7; the conduct of a special study of Administrative
Services in central office; evaluation of performance measurement and

standards activities in the Department of Medicine and Surgery; develop-

ment of the Veterans Administration system for productivity measurement;

the development of a manpower utilization control system for Administra-
tive Services in central office; and the development of procedures for con-

duct of a manpower utilization study in Management Services in the first
quarter of fiscal year 1963.

In the course of developing the general plan of the Veterans Administra-

tion for implementation of Bureau of the Budget Bulletin 62–7, a total of
121 functional surveys or special studies were selected as being sufficiently
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significant for inclusion in the submission of the plan to the Bureau of the

Budget. Of this number, 68 were reported as accomplished during the

past year, 38 as underway, and 15 as tentative. The first critical appraisal
under Bureau of the Budget Bulletin 62–7 was a special study of Admin-
istrative Services in central office. This study was activated during the
third quarter of fiscal year 1962, with completion scheduled for the end

of the first quarter of fiscal year 1963. A functional survey of the agency’s
financial management activities will be started during the first quarter of

fiscal year 1963, with special emphasis and priority being placed on the

budget phase.

Functional surveys and special studies reported during the year revealed

management improvements resulting from improved manpower utilization,
organization structure, work measurement, methods, procedures, and
systems.

Appraisal

The appraisal program is charged with responsibility for the conduct of

management appraisals, surveys, special studies, preliminary inquiries, in-
vestigations, and internal audits of all VA activities and elements, and the

administration of VA’s personnel and document security program. This
office also assures conformity of VA’s employment practices with Federal

policy and a fuller realization of the national policy of equal employment
opportunity within the agency. One of appraisal’s major objectives is
to assist management in adhering to VA policies.

The Investigation Service, with a small staff of highly trained investi-

gators in central office, conducts investigations throughout the United
States of management and administration as well as employee conduct and

irregularities in the several programs administered by the Veterans Admin-

istration. The Service operates a technical laboratory servicing the entire
agency to examine and evaluate questioned documents, fingerprints, and
other material subject to laboratory analysis. It also disseminates data on
missing veterans and on lost or stolen employee credentials. During fiscal

year 1962, this service conducted 141 full investigations and preliminary
inquiries. Laboratory opinions were rendered in 242 cases. Information
was circularized on 103 veterans reported as missing and 96 were located.

During fiscal year 1962, seven audits of the overall management and

operations effectiveness were completed at major VA field activities.
Audits of VA-related activities were conducted at three State soldiers’
homes. A study of workloads in central office data operations division

was also completed. Special studies covering the broad functional areas
of chief attorney activities, VA area medical offices, and VA appraisal
programs were accomplished. A study of loan service and claims
activities was conducted jointly with the Department of Veterans Benefits.

The ADP audit group prepared guidelines for audit payments being made
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by the Hines, Ill., data-processing center and was engaged in testing their

audit programs at the close of the fiscal year.

Security Service’s workload remained constant during fiscal year 1962.
Cases totaling 816 were closed. Inventories of classified material were
reduced to a minimum by improved document controls and disposal
programs.

Liaison is maintained between the office of appraisal and field manage-

ment in security, investigation, internal audit, and equal employment

opportunity matters by five field representatives located in Atlanta, Boston,

Chicago, Dallas, and San Francisco. Each field representative has about
10 States within his territorial jurisdiction. During fiscal year 1962, 244

stations were visited and 93 preliminary inquiries or special surveys were
completed, resulting in considerable savings in many instances and often
resolving situations without requiring a formal central office investigation.
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Table 1.—Estimated age of veterans in civil life

[In thousands, ,Tunc30, 1962]

! I I ( ,

Korean conflict II
World Spanish-

N-o lVar I American
Total ~ service War

in World
War 11

‘J’otal
.~~ein 1962 veterans 1

World
I%rarII j

15,126

Other 3

—
.411ages---- . . . . . - ---- 22,275

Under 20 years------------- . . . (4)

20t024 years-.- . . . . ..-. . . . . . . . I 20
25t029 years---- -------------- 1,426
30t034 years------------------- 3,502
35t039 years------------------- 4,773
40t044ycars ------- . . . . . . . . . . 4,839
45t049 years------- --- - . ..’ 2,765
50to 54years------- --- . . . . 1,461
55to 59 years--------------- . . . 676
60 to 64 years. . . . . . . . . 555
65t069 years. . . . . . . . . . . 1,478
70 to 74years----- . . . . . 641
75t079 years . . . . . . . ..: . -- 101
80t084 years..- . . . . . . . . 24
85to 89 years------- . . 13
90 years and over.. - ----- --- 1

.4veragc a~ein years ~-------- . 43.3

2,455 265,586 4,546 122

(4)

;:

24
7

11
9
6
5
6
2
2
1

(4)

(4)

(4)

368

........- ----------
7

1,390 1,39;
2,972 2,835

666 281
304 21
141 10

2

643
4,485
4,807
2,746
1,453

671
254
52
11
3
1

(4)

62 -.. --1. . . . . . . . . .
29 (4) (4) ----------

11 ---------- 295 . . . . . . . . . .‘> ,-
0 . . . . . . . . . 1, ~24
1 . . . 628

(4) 96
(4) 10

2
(4)

.........
(4)

li
11
1

32.7 30.8 68.1 84.443.0
I

1Veterans with service in both World War II and the Korean conflict are counted once. A small but
unknown number of veterans are included more than once if their service was in 2 or more other periods.

z Includes 1,040,000veterans who served in both World w“ar II and the Korean conflict.
~Former members of the (peacetime) Regular Establishment receiving VA disability compensation (and

30 veterans of the Indian wars).
4 Less than 500.
t Computed from l-year age groups.

Table Z.—Estimated number of veterans in civil life, by regional ofice 7

[In thousands, June 30, 1962]

I Korean conflict

Total 3

5,586

.411
Regional OKICC veterans z

World
War II 3

15,126

214-

1;;
118

976
609
151
248
39

201
452
264
34

9::
313
201
124
210

168
6S
77

209
434
642

World
War I Other A

Total -..--_. .-. -_-_ . . . . . . 22,275

Alabama: Montgomery -- . . . . . 316
Al~ka: JuneauT-------------- 24
Arizona: Phoemx ------------- 170
Arkansas: Little Rock---- . . . 175
California:

Los Angeles. . . . . . . . . . . . . . . 1,428
San Francisco------------- 892

Colorado: Denver ------------- 223
Connecticut: Hartford ---- . . 358
Delaware: Wilmington -------- 56
District of Columbia: Wash-

ington ----------------------- 288
Florida: St. Petersburg ------- 683
Georgia: .Ltlanta-------------- 381
Hawaii: Honolulu .---- . . . . . . . 51
Idaho: Bois~------------------ 76
Illinols: Chicago . . . . . . . . . . . . . . 1,390
Indiana: Indianapolis. -.. . . . . 475
Iowa: Des Moines . . . . . . . . . . . . 317
Kansas: Wichita --.. . . . . . . . . 188
Kentucky: Louisville .._ ------ 314
Louisiana:

New Orleans. . . . . . . . . . . . . 242
Shreveport ----------- . 94

Maine: Togas--:.. --- . . . . . . . 117
Maryland: Baltimore . . . . . . . . . 304
lMassachusetts: Boston -------- 645
Michigan: Detroit ------------ 947

See footnotes at end of table.

4,546

67

3;
26

308
185
45
73
12

1:;
78
14
14

285
102

::
63

50
16
23

1%
203

2,455 148

33

1$
29

134
92

::
.5

26
93
36
3

15:

:;

::

23
12
16
29
75
97

2
(5)

1

84
8

47
34

415
248
58
90
15

83
180
99
17

3;;
119
78
45
74

61
21
28

1!1
233

2

10
6
2

(’)

4

:
(5)

1

1
1

175



Table 2.—Estimated number of ueterans in civil life, by regional ofice-Continued

[In thousands, June 30, 1952]

Regional olfice

Minnesota: St. Paul ----------
Mississippi: Jackson -.-. ______
Missouri:

Kansas City --------------
St. Louis -------------------

Montana: Fort Harrison------
Nebraska: Lincoln -------------
Nevada: Redo ----------------
New Hampshire: Manchester_
New Jersey: Newark ----------
New Mexico: A1buqnerque ---
New York:

Albfiny -----------------
Brooklyn -----------------
Buffalo -------------------
New York ----------------
Syracuse__________________

North Carolina: Winston-
Salem ----------------------

North Dakota: Fargo ---------
Ohio:

Cincinnati ----------------
Cleveland ------------------

Oklahoma: Muskogee _________
Oregon:Portland ---------------
Pennsylvania:

Philadelphia ---------------
Pittsburgh ---------------
Wilkes-Barre -------------

Puerto Rico: San Juan--------
Rhode Island: Providence__
South Carolina: Cohlmbia ----
South Dakota: Sioux Falls----
Tennessee: Nashville ---------
Texas:

Dallas --------------------
Houston -------------------
Lubbock ------------------
San Antonio --------------
Waco ----------------------

Utah: Salt Lake City --- . . . . . .
Vermont: White River Junc-

tion -------------------------
Virginia: Roanoke- . ..--. . . . . .
Washington: Seattle----------
West Vi~ginia: Huntington.. -.
Wisconsin: Milwaukee --------
Wyoming: Cheyenne ---. _._..
Philippines: Manila -----------
All other o--------------------

.kll
veterans Z

385
184

287
318

l:i

;:
868
110

200
317
324

1,103
225

436
84

553
690
277
243

578
597
340

1?:
212
73

382

340
293
175
189
108
101

4!5
370
376
181
458
45
16
21

World
War II 3

247
127

191
208

1:!
20
55

605
76

138
210
221
773
154

300
54

379
478
185
165

403
419
235
39

124
146

2::

241
204
124
132
71
67

29
256
251
122
293
30
10
10

h-orean conflict

Total 3

100
41

71
79

1;
7

2:;
31

43
78
77

242
55

110
21

136
165
69
54

135
136
81
46
43
55

E

82

::
49

E

12
98

:?
115
11

2

Vo service
in World

War II

World
War I

—
51
24

38
41
10
20
3

8!
9

:2
36

118
24

41
12

55

:;
34

61
59
35
8

20
21

;;

34
26
14
20
16
9

3:
47
23
62

;
9

Other 4

(5)

(5)

(5)

(5)

(5)

1Regional office estimates of World War I, World War II ,and Korean conflict veterans for offices whose
jurisdiction covers only part of a State or extends into another State are computed by applying ratio factors
for the counties and urban places involved. These factors were developed from the Eighteenth Decennial
Census statistics on the geographic distribution of male veterans as of April 1960. VA statistics on regional
office residence of compensation and pension recipients are used for” Other” veterans.

ZVeterans with service in both World War II and the Korean conflict are counted only once. A small but
unknown number of veterans are included more than once if their service was in two or more other periods.

3 Includes 1,040,000veterans who served in both World War II and the Korean conflict.
4Spanish-American War veterans (26,000); former members of the (peacetime )Regular Estabolishment

receiving VA disability compensation (122,000);and Indian wars veterans (3o).
5 Less than 500. -
BIncludes all places outside regional office areas.



Table B.-–Estimated number of veterans in civil life, by State ‘

[In thousands, June 30, 1962]

Korean conflict

No service
in World
W“arII

4,546

4,501

67

3;

43:
45
73

E
132
78
14
14

266
121
68
50
63
66
23

1!!
203
90

1%
16
35
9

1:;
24

424
92
13

257
52

2%
22
44

$;
217
24

::

ii
100

9

42

.411
veterans z

World
War II 3

World
War IState

Total 3

———
Total -------------------

Statc total ----------- --

.41abama
Alaska . . . . . . . . . . . . . . . . . . . . . . . .
.4rizona--_ . . . . . . . . . . . . . . . . . . . .
Arkansas . . . . . . . . . . . . . . . . . . . . .
California-- . . . . . . . . . . . . . . . . . .
Colorado -.-- . . . . . . . . . . . .._--..
Connecticut . . . . . . . . . . . . . . . . . .
Delaware ------------- _______
District of Columbia .. -----
Florida -----------------------
Georgia -------------- -------
Hawaii ------------------------
Idaho -------------------------
Illinois ---------------------
Indiana ---------------------
Iowa . . . . . . . . . . . . . . . . . . . . . . . . . .
Kansas -----------------------
Kentucky --------------------
Louisiana -------------------
Maine ---- . . . . . . . . . . . . . . ..-. -.
Maryland- ------------------
Massachusetts . . . . . . . . . . . . . . . .
Michigan ---------------------
Minnesota -------------------
Mississippi... . . . . . . . . . . . . . .
Missouri . . . . . . . . . . . . . . . . . . . . . .
Montana . . . . . . . . . . . . . . . . . . . . .
Nebraska . . . . . . . . . . . . . . . . . . . . .
Nevada .-___ . . . . . . . . . . . . . . . . . .
New Hampshire . . . . . . . . . . . . . .
New Jersey--------------------
New Mexico .. . . . . . . . . . . . . . . . .
New York --------------------
North Carolina ---------------
North Dakota . . . . . . . . . . . . . . . .
Ohio. -__---- . . . . . . . . . . . . . . . . . .
Oklahoma . . . . . . . . . . . . . . . . . . . .
Oregon. . . . . . . . . . . . . . . . . . . . . . .
Pennsylvania . . . . . -----------
Rhode Island . . . . . . . . . . . . . . . . .
South Carolina--- . . . . . . . . . .
South Dakota . . . . . . . . . . . . . . . .
Tennessee . . . . . . . . . . . . . . . . . .
Texas --------------- . . . . . . . . .
Utah. . . . . . . . . . . . . . . . . .
Vermont-- . . . . . . . . . . . . . . . . . . .
Virginia ._-_ -.-- . . . . . . . ..- . .
Washington ------------------
West Virginia-
Wisconsin --------------------
Wyoming-- -----------------

Other United States 0---------

Foreign . . . . . . . . . . . . . . . . . . . . . .

22,275 15,126

15,067

1485,586 2,455

22,148 5,534 2,435 . ..
l+,n

—2

1

12
2
2

2
6
3

;
3
2
2
3
2
1
2
7
5
2

;
1
1

:
1

13
3

7
2

1;
1
1

:
7
1

3
3

i

316
24

170
171

2,303
223
358
56

104

214
17

84
8

:;
658

::

i:
180
99
17

3:!
141
78
U2
74
82

1;:
173
233
106
41

133
19
41
12
21

204

4::
110

3;?
69

3::
28
55
19

25
29

1;
99

1f:
11

(5)

115
116

1,573
151
248
39 (’)

(3)

66
452683

381 264
34

8;;
371

51
76

1,306
559
317 201

172258
314
336
117
411
709

210
233

2;;
478

947
412
184
535

1:;

264
127
351
54

100
3246

82 55
868
110

2,169
436

1.2:;

605
76

1,496
300
37

857
‘ 277
243

1,492
115
212

73

185
165

1,041
.80
146
44

259
774
67
29

312
251

1, 109
101

4:;
376

(5)

(5)

204
458
45

138
293
30

90

37

39

20

46

6

1[
3 2

I State estimates of World War I, World War II, and Korean-conflict veterans are the product of distri-
I)ution factors applied to the U.S. veteran population. These factors were developed by adjusting the
.kpril 1960distribution of male veterans of these wars, as computed from Eighteenth Decennial Census
data, for interstate migration between that date and June 19&2. V.4 statistics on State of residence of com-
pensation and pension recipients are used for “Other” veterans.

ZVeterans with service in both World War II and the Korean conflict are counted only once. A small
I>utunknown number of veterans are included more than once if their service was in two or more other
periods.

3 Includes 1,040,000veterans who served in both World War II and the Korean conflict.
dSpanish-.4merican War veterans (26,000); former members of the (peacetime) Regular Estahlishrnent

receiving VA disability compensation (122,000);and Indian wars veterans (3o).
~Less than 500.
0Commonwealth of Puerto Rico, possessions, and other outlying areas.

-. “.. ----- ------- . . . . . ------ ------- ----- ------- ------- ..— —,
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Table 9.—Avera~e dailv member load in VA domiciiiaries and State homes and avera.~e.
operating beds in VA domiciliaries 1

[Fiscalyear 19&2]

I)omiciliary

_——
Total—VA and State--------------------------------------------------

Total-l' A ------------------------------------------------------------

Arizona: lVllipple . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Cah~ornia: Los,Angelcs -----------------------------------------------------
Florlda: Bay Pines----------------------------------------------------------
Georgia:

Dublin--: ---------------------------------------------------------------
Tllomasvllle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Illinois: Hines (Restoration Center) -------------------------------------
Iowa: Clinton ------------------------------------------------- . . . . . . . . . . . . .
K?n~as: Wadswor~h---------------------------------------------------------
Mlsslsslppi: Blloxl ----------------------------------------------------------
New York: Bath ------------------------------------------------------------
Ohio: Dayton... =-----------------------------------------------------------
Oregon: White Clty.--.:----------------------------------------------------
South Dakota: IIot.Sprlngs -------------------------------------- -----------
Tennessee: Mountain Home ------------------------------------------------
Texas:

Bonham -----------------------------------------------------------------
Te,mple------------------------------------------------------------------

Virgml?: Kecoughtan -------------------------------------------------------
W~st Vl~gmla: Martlnsburg -------------------------------------------------
Wlsconsm: Wood -----------------------------------------------------------
Members lnV.4hospltals ---------------------------------------------------

State llomes-Tot\]l ----------------------------------------------------

California: Napa County ----------------------------------------------------
Colorado: IIomelake --------------------------------------------------------
Connecticut: Rocky lIill ----------------------------------------------------
Cieorgia: Atlanta ------------------------------------------------------------
I(l?ho.: BOISe ----------------------------------------------------------------
Ilhqols: Qu~ncy-------------------------------------------------------------
Indiana: LafijyettI`----------------------------------------------------------
Iowa: Marshalltow --------------------------------------------------------
Kansas: Fort IJodge---------------------------------------------------------
Massachusetts:

Chelsea------------------------------------------------------------------
I{olyoko -----------------------------------------------------------------

Michigan: Grand R:~pi\is----------------------------------------------------
M!nneso,ta: Mlnne~polls ----------------------------------------------------
Mlssourl: St. James---------------------------------------------------------
Montana: Columbia Falls----------------------------------- . . . . . . . . . . . . . . .
Nebraska: Gr?nd Is}ancl----------------------------------------------------
New IIampshlre: Tllton -----------------------------------------------------
New Jersey:

NflenloPark . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
llnelzin(l . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

New York: Oxfor(i. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..-
N’orth Dakota: Lisbon . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Ohio: Erie County . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Oklahoma:

Ardmore . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Norman -----------------------------------------------------------------
Sulpllur.----. -:----------------------------------------------------------

Pennsylvama: Er?e------------------------------------------------- . . . . . . . . .
Rhode Island: Brlstol-.u ----------------------------------------------------
South Dakota: ~Iot Springs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
\7ermont: Bennington . ..---- . . . . . . . . . . . . . . . . . . .
Wi~shington:

Orting. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Rets}l . . . ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Wisconsin: King . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Wyoming: Iluffcllo---------------------------------------------------------

Average
rlaily mem-
ber load Z

d25,462
——a

16,400
.——

1.57
2,535

382

1.060
1;540

941
449

1,585

322
3\o

1,134
4so

1,324
613

-—————
9,062

168
107
616
232
295
92

633
174
745
385
67
51

142
37

666

151
196
172
180
243
132
40

153
216
277
16

Average
operating

beds 3

16,866

160
2,600

417

484
803

5E
1,000

818

327
392

1,203
500

1,470

_—————

———

..........-
............-
.............

...........
-------------

-----------

.............-
—--..........

..............

..............

..............

.............-

.............-

1Includes data for the VA Restoration Center? Hines, 111.;opened Dec. 1, 1961.
ZBased on total member days during year divided by number of days in year.
3Based on the number of operating beds at the end of each month for 13consecutive months (June 1961-

June 1962).
4 Detail data do not add to total because of rounding in the division process.
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Table 10.—Member turnover in VA domiciliaries and VA hos$itals

[Durin2 fiscal year 1962]

Itcm Total

Average daily member load, fiscal year 1961------------------------- 16,812
Members remaining June 30, 1961------------------------------------ 16,168

Total gains during fiscal year 1962----------------------------- 38,672

Admissions from hospitals ------------------------------------------ 10,210
Other admissions --------------------------------------------------- 12,529
Transfers from other VA domiciliaries ------------------------------ 747
Returns from furlough or AWOL status----------------------------- 15,186

Total losses during fiscal year 1962----------------------------- 38,860

Deaths ------------------------------------------------------------- 421
Discharges to hospitals ---------------------------------------------- 9,275
Other discharges---------------------------------------------------- 11,497
Transfers to other VA domiciliaries --------------------------------- 540
Furlough or AWOLstatus Z---------------------------------------- 17,127

Members remaining June 30, 1962___________________________________ 15,980
Average daily member load, fiscal year 19&2_________________________ 16,400

1Includes data for the VA Restoration Center at IIines, Ill.; opened Dec. 1, 1961.
~Includes disciplinary exclusions.

VA domi-
ciliary

members 1

16,237
15,560

37,541

9,335
12,431

736
15,039

37,756

420
8,845

11,003
516

16,972

15,345
15,787

7Ahospital
member

smployees

575
608

1,131

875
98

1;}

1,104

43:
494

1?:

635
613

661241—62—13
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(Footnote continued from page 193)
factors to obtain estimated frequencies in the total VA patient load. The various
samples were inflated to 100percent in the tabulation process.

Any of these estimated frequencies may differ from the true frequency which would
have been observed if data on all hospitalized patients had been tabulated. Other
samples drawn from the same population might have gi~”cndifferent results. Confi-
dence limits have been computed to show the range in which the true frequency would
be included 95out of 100times.

Confidence limits for frequencies shown in tables

95-percent confidence limits 1

Estimated total frequency
lIospital Census Hospital

discharges population admissions
—.

o______________________________ o- 17 0- 17 ------------------
5----------------------------- 26 26 ------------------
lo--------------------------- ;: 34 ;: 34 ------------------

9- 55 ------------------25----------------------------
do--------------------------- 26- :: 2;: 88 ------------------
loo--------------------------- 64- 146 64- 146 ------------------
250---------------------------- 206- 294 198- 302
boo-----------------------------

------------------
441- 559 427- 573 ------------------

l,ooo --------------------------- 914- 1,086 896-1,104 ------------------
2,500-------------------------- 2,362- 2,638 2,337-2,663 2,231- 2,769
5,000--------------------------- 4,808- 5,192 4,772-5,228 4,621- 5,379
lo,ooo ------------------------ 9,729- 10,271 9,685-10,315 9,466-10,534
25,000-------------------------- 24,570-25,430 24,524–25,476 24,167-25,833
50,000.-... _-.-_ . . . . . . . . -------- 49,417-50,583 49,442-50,558 48,850-51,050
loo,ooo------------------------- 99,221-100,779 __________________ 98,459-101,541
250,000------------------------- 249,010-250,990 ------------------ 248,020-251,980

I 95 out of 100 times the true frequency derived from all records would lie in this
range. The confidence limits for estimated frequencies of 100 or less were obtained
from nomogr{+phsby J. 11. Chung and D. B. DeLury in “Confidence Limits for the
Hypcrgeometric Distribution, ” University of Toronto Press,, 1950. The total popula-
tion used in determining confidence limits was 500,000for discharges and admissions
and 100,000for the census. For estimated frequencies over 100, the confidence limits
were determined by the following:

Estimated frequency= (;)np~196;~m

where
N=total population
n= sampl ~population
:~~~o~abihty of the characteristic in the sample population

Table 12.—Average and median length of stay of VA patients discharged from VA
hospitals 1

[By type of patient and age group, calendar year 1961]
— . . .—

Typ(l of patient and age group Total dis-
charges ~

A1ll]>~tients-.--------. _-. ---- . . .._---. ----. -----. -----. -------l 544,780

Under 35------------------------------------------------------------ 66,429
35-44---------------------------------------------------------------- l@2,534
45-54---------------------------------------------------------------- 101,008
55-64---------------------------------------------------------------- 66,008
65-74---------------------------------------------------------------- 151,320
75 andover --------------------------------------------------------- 17,481

Tuberculous-total ------------------------------------------- 18,638

Under 35------------------------------------------------------------ 2,673
35-44---------------------------------------------------------------- 5,886
45-54---------------------------------------------------------------- 4,221
55-64---------------------------------------------------------------- 2,357
65-74-------------------------------------- _________________________ 3,280
75 and over -------------------------------------- ------------------- 221

Pulmonary tuberculosis --------------------------------------- 9,990

LTnder35.---_-------------_---.-.--_--------..--..--.-.---_-___.--.-l 1,422

See footnotes at end of table.

Average Median
length length
of stay of stay
(days) 3 (days) 4

—— I

74.8 20.8

50.9 15.9
65.0 18.9
65.7 21.5
79.4 23.3
96.2 23.5
95.2 23.2

138.7 56.8

101.9 39.9
125.8 47.6
148.6 70.8
159.8 82.2
159.5 48.6
207.4 74.7

235.5 I 171.9

168.1 I 138.6

194



Table 12.—A uerage and median length of stay of VA patients discharged from VA
hospitals ‘—Continued

[By type of patient and age group, calendar year 1961]

l’ype of patient and age group Total dis.
charges Z

.—.——— —
35-44---------------------------------------------------------------- 3,153
45-54---------------------------------------------------------------- 2,325
5$64 ---------------------------------------------------------------- 1,325
65-74________________________________________________________________ 1,641
75 andover --------------------------------------------------------- 124

Psychotic -----------------------------------------------------
.——.

31,152

Under 35------------------------------------------------------------ 7,012
35-44---------------------------------------------------------------- 11,494
45-54________________________________________________________________ 5,346
55-64---------------------------------- ----------------------------- 2,115
6&74---------------------------------- - --------------------------- 4,355
75mdover . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..- 830

Other psychiatric . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..- 34,582

Under 35------------------------------------------------------------ 6,240
3&44---------------------------------------------------------------- 15,851
45-54---------------------------------------------------------------- 7,833
5$64---------------------------------------------------------------- 2,130
65.74. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,376
75 andover --------------------------------------------------------- 152

Neurological—total ----- ------------------------------------- 25,65;

Under 35------------------------------------------------------------ 3,221
3$44 ---------------------------------------------------------------- 6,388
45-54---------------------------------------------------------------- 4,385
55.64. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2,993
65.74. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..- 7,705
75 andover . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 964

Vascular lesions affecting central nervous systcnl -------------- 9,787

Under 35------------------------------------------------------------ 180
35-44-_.-_ --___ .__---. _-.. ___-____-__-. --__ . . . . . . . . . . . . . . . . . . . . . . . . . . 793
45-54---------------------------------------------------------------- 1,134
55.64. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,671
65-74-------------------------------------------------------- ._-. ___ 5,250
75 and over --------------------------------------------------------- 759

Other neurologitill -------------------------------------------- 15,869

Under 35------------------------------------------------------------ 3,041
3544 ---------------------------------------------------------------- 5,595
45-54---------------------------------------------------------------- 3,251
5$64 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .._ 1,322
6&74---------------------------------------------------------------- 2,455
75 and over --------------------------------------------------------- 205

General medical and surgical------ --------------------------- 434,752

Under 35------------------------------------------------------------ 47,283
35-44-_-_----___ . . . . . . ..-. ._-____ -_-_. .- . . ..-- . . . . ..-. --- . . . . . . . .._._ 102,915
4$54 ---------------------------------------------------------------- 79,223
5$64 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 56,413
65-74----------------------------------------------------------------- 133,604
75andover --------------------------------------------------------- 15,314

A\7crage
length

of stay
(days) 3

216.9
244.8
261.0
288.2
339.8

662.8

55.7

44.9
51.6
54.8
80.0
80.0

253.7

84.5

79.0

37.5
56.0
69.4
73.5
;;.:

87.9

78.3
88.5
70.1
92.4

114.9
142.7

30.:

20. c
25.1
30.4
35.1
36.5
39.(

~Iedian
length
of stay
(days) ~

171.9
187.2
192.6
166.5
165.6

——. .
85.8

89.4
80.7
75.0
88.2

134.1
132.3

25.5

22.4
26.4
27.4
23.2
23.6
34.3

28.9

24.0
25.5
29.0
32.4
33.7
32.7

34.0

21.9
25.5
36.2
35.1
35.6
32.6

27.0

24.2
25.5
27.6
29.7
30.2
33.0

18.8

12.8
15.9
19.2
21.9
22.3
21.7

1Average and median computed on total inpatient stay during period of continuous hospitalization,
under VA authorization, in one or more VA or non-VA hospitals. Estimates are based on tabulations
of a variable systematic random sample ranging from 20 to 60 percent.

z Total discharges exclude interhospital transfers and cases with less than 1 day of stay. Deaths are
included.

3Average length of stay for a given category is the total number of days of inpatient stay for the period
of continuous hospitalization under VA authorization, in one or more VA or non-VA hospitals, divided
by the total number of cases involved.

4 One-half of the cases in a given cate~orv have lenzths of stay greater than the median, and the other
half less than the median. -
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Table 16.—VA fiatients remaining in VA and non-VA hospitals 1

[By hospital group, compensation and pension status, and type of patient, Oct. 31, 1961]

Hospital group and compensation and
pension status

.—
VA and non-VA hospitals ._. --------

Received care for a service-connected dis-
ability ------------------------------------

Received care for a non-service-connected
disability only:

And having a service-connected com-
pensable disability, which did not
require medical care---------------

And having a claim for VA compensa-
tion pending --------------------

And on VA pension rolls .-----------
And having a claim for VA pension

pending -----------------------------
Andhavingno claim filed ------------

Nonveterans -------------------------------

VAhospitals -----------------------

Received care for a service-connected dis-
ability -----------------------------------

Received care for a non-service-connected
disability only:

And having a service-connected com-
pensable disability, which did not
require medical care-----------------

And having a claim for VA compensa-
tion pending ------------------------

And on VA pension rolls_ ____________
And having a claim for VA pension

pending ------------------------------
Andhaving no claim filed ------------

Nonveterans --------------------------------

All
patients

114,307
—

35,197

11,201

806
38,219

3,470
25,122

292

111,887

34,497

11,086

776
37,229

3,425
24,582

292

990

742

2,4::

731
1,440

58
_

6,291
.—

925

737

79
2,361

721
1,410

58

Type of patient

r’sy-
cho~ic

56, 194

27,964

2,975

154
17,303

325
7,438

37

54,927

27,454

2,935

134
16,723

315
7,328

37

.—
Other

psycbi-
atric

5,424

1,754

822

5;:

186
1,973

10

5,35i”

1,734

817

93
575

181
1,943

10

Necro-
logical

7,128

958

802

58
3,318

412
1,549

31

7,068

948

802

3,2::

407
1,529

31

General
medical

and
surgical

39,065

3,531

5,860

422
14,557

1,816
12,722

156
—..——

38,250

3,436

5,795

412
14,277

1,801
12,372

156

1Figures shown are estimates based on tabulations of a variable systematic random sample of records for
patients remaining on Oct. 31, 1961. The sample varies from 20 to 60 percent depending upon the type of
hospital and the number of patients discharged.

No’rE.-The figures shown do not necessarily equal the sum of subtotals due to rounding.
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Table 1T.—Cumulative percent distribution, by length of stay, of VA patients remain-
ing in VA hospitals 1

[By diagnostic groupings, Oct. 31, 1961]

Number
Diagnostic composition of patients of

patients

—
All patients ..-. - . . ..- . . ----- 111,887

Tuberculosis ---------------------- 6,291

Pulmonary tuberculosis ------- 5,906
Other tuberculosis -- . . ..- . . ..--.. 385

Psychoses ------------------------- 54,924

Functional -------------------- 42,680
Organic ----------------------- 12,244

Other psychiatric ------------------ 5,354

Neurological ------------------------ 7,068

Vascular lesions affecting cen-
tral nervous system _________

Other neurological --- . . . . . .._. -

General medical and surgical------ -

Infective and parasitic diseases-
Malignant neoplasms ----------
Benign and unspecified neo-

plasms ----------------------
Allergic and endocrine system.
Heart diseases-----------------
Vascular diseases.._-. . ---------
Respiratory diseases j------_-..
Digestive diseases Z------------
Genitourinary diseases z... ._.._
Diseases of skin and cellular

tissue---. _.. -__-_ . ..-. ._-. -..
Diseases of bones and organs

of movement ‘3--. . . . . . . . . . . . .
Accidents, poisonings, and

violence 3 . . . . .._. --------------

All other----------------------

2,255
4,813

38,250

543
5,105

477
2,237
4,4W2
3,207
4,064
6,250
2,379

1,428

3,445

2,656
2,007

percent in each diagnostic category for specified length

Less
than

)0days

41.8
——

37.9

36.0
68.1

10.4

1:::

61.4

46.3

49.0
45.0

84.1

75.7
81.0

79.2
86.6
84.1
76.7
79.3
92.8
92.0

85.5

79.8

77.3
93.2

10days
or

more

58.2

62.1

64.0
31.9

89.6

90.5
86.7

38.6

53.7

51.0
55.0

15.9

24.3
19.0

20.8
13.4
15.9
23.3
20.7
7.2
8.0

14.5

20.2

22.7
6.8

I

ot stay-

Inpatient stay more than (years)

1

43.5

19.2

20.0
7.8

——
77.4

78.6
73.4

16.5
——

30.2

21.1
34.4

5.0

14.5
2.6

9.2
4.0
7.5
9.1
9.2

;::

2.0

7.3

4.7
1.9

2
—.

37.3

9.9

10.2
4.7

——
69.3

71.4
61.8

10.4

21.0

14.0
24.3

2.8

11.4
1.1

4.4
2.2
4.9
5.5
5.0
0.4
1.8

0.7

4.2

1.4
1.7

5

28.3

3.1

3.1
3.9

55.3

58.7
43.4

4.9

8.8

8.5
0.2

1.0

::;
2.3
0.6
0.1
0.5

0.4

0.9

0.2
0.5

10

21.0

1.0

1.0
1.3

42.0

45.2
30.6

2.9

2.5

1.3
3.1

.2

5.7
0.1

0.0
0.2
0.4
0.3
0.0
0.0
0.3

().o

().1

0.1
0.3

20

9.1

0.2

0.2
0.0

18.4

18.9
16.7

1.4

0.1

0.1
(4)

.1

2.6
0.1

0.0
0.0
0.1
0.1
0.0
().o
0.2

0.0

0.0

0.1
0.2

1Figures shown are estimates based on tabulations of a variable systematic random sample of records
for patients remaining on Ott. 31, 1961. The sample varies from 20 to 60 percent depending upon the type
of hospital and the number of patients discharged.

2Includes ill-defined conditions of the specified disease group which are classified separately on table 19in
class XVI–a.

s Excludes accidents resulting in neurological conditions.
4 Less than 0.05 percent.
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Table 18.—Number and percent of VA patients remaining in VA hospitals ‘

[By ago group, and diagnostic groupings, Oct. 31, 1961]

.411patients
Age distribution

———
Under 55Diagnostic composition of patients

1
55 64 65 and over

—.
Num-

ber

14,470

939

I–——

Per-
cent

100.0
———

5.6

Num-
ber

— ——

Num-
ber

Per-
cent

100.0
——

6.4

Per-
cent

.—

100.0

6.5

6.2
0.3—

45.3

29.5
15.8

2.2

6.9

:;

39.1

0.4
5.9

0.4
2.3

::;
5.4
5.5
2.5

1.3

2.8

2.0
1.8

NTum-
ber

Per-
cent

100.0
—.

3.8

::;——.
44.1

24.8
19.3

.—
1.3

=—
7%

4.0
3.0

43.7

0.5
7.6

0.4
2.2
6.7
4.0
5.5
5.5
3.8

0.9

2.2

2.4
2.1

Allpatients ------------------- 111,887
——_

Tuberculosis ------------------------ 6,291

62,804

4,027

34,613
———

1,325

1,245
80

15,266

Pulmonary tuberculosis . . . . . . . . . 5,906
Other tuberculosis --------------- 385——_

Psychoses ---------------------------- 54,924

5.3
0.3

.—
49.1

38.1
10.9——
4.8

6. ~

2.0
4.3

34.2

3,768
259

——
33,102

6.0
0.4

52.7

47.5
5, ~

7.3——
5. F

893
46

6,556

Functional ---------------------- 42,680
Organic ------------------------- 12,244

29,816
3,286

——
4,576

—_
3,642

4,269
2,287

317-——
1,001

8,595
6.671

461
— —.
2,424

l=—==
Other psychiatric .--. .-. . . . . . . . . . . . . . 5,354

Neurological --------------------------- 7,068

Vascular lesions affecting central
nervous system ---------------- 2,255

Other neurological ----------------- 4,813
441

3,201

17,457

0.7
5.1

——
27.8

0.5
2.6

0.4
1.8
2.2
2.1
2.2
5.7
1.1

1.5

3.6

2.5
1.6

420
5%2

5,656

8%

5’?
326
790
484
786
797
363

187

407

287
255

1,394
1,030

~5, 137
—_

General medical and surgical-------- 38,250

Infective and parasitic diseases__
Malignant neoplasms -------------
Benign and unspeciEed nco-

plasms_ - . . . . -----------------
Allergic and endocrine system ___
IIeart diseases-------------------
Vascular diseases----------------
Respiratory diseases z------------
Digestive diseases Z--------------
Genitourinary diseases 2---------
Diseases of skin and cellular

tissue----------------------------
Diseases of bones and organs of

movement Z--------------------
Accidents, poisonings, and

violence 3----------------------
Another------------------------

543
5,105

477
2,237
4,452
3,207
4,064
6,250
2,379

1,428

3,445

2,656
2,007

0.5
4.6

0.4
2.0
4.0
2.9
3.6
5.6
2.1

1.3

3.1

2.4
1.8

.

291
1,602

272
1,150
1,357
1,345
1,391
3,555

715

930

2,275

1,554
1.020

189
2,644

153
761

2,305
1,378
1,887
1,898
1,301

311

763

815
7T2

I Figures shown are estimates based on tabu~ations of a variable systematic random sample of records
for patients remaining on Oct. 31, 1961. The sample varies from 20 to 60 percent depending upon the type
of hospit al and the number of patients discharged.

zIncludes ill-defined conditions of the specified disease group ~vhich are classified separately on table
19in class XVI-a.

3Excludes accidents resulting in neurological conditions.
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Table 20.—VA $atients remaining in VA and non-VA hosjitals 1

[BY hospital group, type of patient, and sex, Oct. 31, 1961]

IIospital group and type of patient

VA and non-VA hospitals ------------------------------------

Tuberculous --------------------------------------------------------
Psychotic -----------------------------------------------------------
Other psychiatric ---------------------------------------------------
Neurological --------------------------------------------------------
General medical and surgical---------------------------------------

VA hospitals -------------------------------------------------

Tuberculous ________________________________________________________
Psychotic -----------------------------------------------------------
Other psychiatric ---------------------------------------------------
Neurological ________________________________________________________
General medical and surgical- --------------------------------------

Non-VA hospitals --------------------------------------------

Tuberculous --------------------------------------------------------
Psychotic -----------------------------------------------------------
Other psychiatric ---------------------------------------------------
Neurological --------------------------------------------------------
General medical and surgical---------------------------------------

All
patients

114,307

111,887

6,291
54,924
5,354
7,068

38,250

2,420

205
1,270

70

8!!

Sex

Male

112,254

6,469
54,830
5,258
7.058

38,639

109,974

6,269
53,660
5,198
7,003

37,844

2,28;

200
1,170

60

7:;

Female

2,053

165

4!:

1,913

140

10:
10

2;

1Figures shown are estimates based on tabulations of a variable systematic random sample of records for
patients remaining on Oct. 31, 1961. The sample varies from 20 to 60 percent depending upon the type of
hospital and the number of patients discharged.

NoTF.—The figuresshown in the column for all patients do not necessarily equal the sum of the subtotals
shown in the table due to rounding.
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Table 22.—Applications for hos~italization and domiciliary care

[Fiscal year 1962]
—

I I
Applications I Hospitali- Domiciliary

zation care

Pending beginning of year.___-_--. -.- . . . ..-. -------------------------------- 6,086 413.—
Total received during yem--------------------------------------------- 1.044,597 30,111

From veteran or.hisrepresentative -------------------------------------- 937,005 23,032
By transfer orrelnstatement -_-__-__- . . . ..--_ . . . . ..-_ -_. _-___. . . --------- 107,592 7,079

Total dispositions ----------------------------------------------------- I 1,044,406 I 30,143

By [ransfer--------------------------------------------------------------- 79,120 5,950
Ehglb~e.andm need of care---------------------------------------------- 629,708 19,977
Not ehglble ornotm need of care---------------------------------------- 306,661 3, z29
Withdrawn or cancelled ------------------------------------------------- 28,917 987

—
Pending end of year --------------------------------------------------------- 6,277 381

Table 23.—Visits for outpatient medical care

[During fiscal year 1962]
—

Purpose of visit Total Staff Fee

'I'otal ---------------------------------------------------------

Compensation or pension---_ -_-___ 7-77-----------------------------
Determme need for hospital or domlclhary care---------------------
Outpatient treatrnent7----------------------------------------------
Vocational rehabllltatlon --------------------------------------------
Insmance -----------------------------------------------------------
Other l-------------------------------------------------------------

3,656,104

368,930
176,903

2,93? ;Cl;

10,699
161,812

2,429,229 I 1,226,875

311,207 5;, ;;;
170,204

1,771,469 1,160:734
5,077 480

10,370 329
160,902 910

1Includes outpatient services for foreign beneficiaries and beneficiaries of other Federal Government
agencies, emergency cases provided care as a humanitarian measure, and patients on rolls at VA hospitals
who receive treatment in outpatient clinics.

NoTE.—A “visit” is defined as the presence of a patient on 1 day in a VA outpatient clinic or in the ofic e
of a fee-basis physician.

Table 24.—Applications for outpatient dental treatment

[Fiscal years 1959-62]

I

Applications

Total received during year--------------------

Fiscal year

1959 1960 1961 1962

102,970 89,328 86,346 82,541

Total dispositions during year-------------------- 106,994 90,F29 86,488 83,982
—.

Treatment authorizedT_..._. ------------------------------ 29,616 28,298 28,211 29,757
Treatment notauthorlzed l---_ ..-_ -_ . . . ..- . . ..--. _____ 77,378 62,231 58,277 54,225

Pending authorization for treatment, end of year Z-----_ 9,991 8,790 8,648 7,207

1Legally ineligible, treatment not indicated, applications canceled or withdrawn.
2Includes applications in the following categories: eligibility not determined, eligibility determined but

examination not authorized, examination authorized but not completed, examination completed but treat-
ment not authorized.
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Table 25.—Outpatient dental examination and treatment cases completed

[By VA staff and fee-basis dentists, fiscal years 1948-62]
—

Exarnination cases completed Treatment cases completed

By VA
staff

dentists
Total

Fiscal year 3y fee-basis dcntisti By fee-bmis dentists
By VA _

staff
dentists Number Cost per

case

Total
Number Cost per

case

21,
18,
17.

7,362
6,875
7,942

10,547
20,503
67,853
83,726

112,200
245,634
198.664

$137.58
132.23
130.34
124.58

1962-----------------
1961. . . . . . . . . . . . . . . . .
1960-----------------
1959. . . . . . . . . . . . . . . . .
1958-----------------
1957.. . . . . . . . . . . . . . . .
1956_________________
1955-----------------
1954-----------------
1953-----------------
1952------------------
1951-----------------
1950-----------------
1949_________________
1948-----------------

36,159
~j, 484
31,555
32.483

32,143
28,697
26,990
26.693

4,016
3,787
4,565
5.790

$15.06
14.88
14.92
15.03
15.20

28,443
25,571
25.720

17.
42. IG2 31.700

;;
44,
53,
57,
61.

117.74
106.13
117.44
119.72
99.52

84:768
114,590
199,776
278,646
419,431
440,039
424,807
527,487
578,839
701,187

51:473
74,782

130,694
155,476
258,635
242,322
261,503
322,732
315,689
280,560

15.57
15.73
15.14
14.26
13.66 96.72

197.717 13.42 362,236
348,392
430,065
513,742
655,815

60,589 301,647 96.66
76,036 272,356 90.12
87,088 342,977 86.85
83,372 430,370 82.12
53,198 602,617 74.16

163,304
204,755
263,150
420,627

13.21
13.47
13.20
13.17

TabIe 26.—Cost of operation of Department of Medicine and Surgery programs 1
[Major program totals, fiscal year 1962]

Program cost

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Central and area offices ------------------------------------------------------------------
Office of the Assistant .4dministrator for Construction . . . . . . . ------------------------
Medical research-------------------------------------------------------------------------
Prosthetic testing anddevelopmcnt ------------------------------------------------------
Education andtraining ------------------------------------------------------------------
Inpatient care----------------------------------------------------------------------------

IIospitals:
l'otal ------------------------------------------------------------------------------

VAhospitals -------------------------------------------------------------------------
Non-VA hospitals --------------------------------------------------------------------

Domiciliary care:
Total ------------------------------------------------------------------------------

VA donliciliaries ---------------------------------------------------------------------
State homes--------------------------------------------------------------------------

Outpatient care--------------------------------------------------------------------------
Maintenance andoljeration ofsupply depots ---------------------------------------------

n$1,046, 925,506

9,836,961
1,654,186

26,660,606
1,090,644
1,689,355

2910,773,574.

2873,923,702

z858,264,Ofi
15,659,690

236,849,872
.

z 29,483,935
7,365,937

92,511,5X
2,708,655

I Net budgeted applied costs (including assetacquisitions) accumulated during fiscal year 1962irrespecti~”e
of fiscal year appropriated; therefore, not reconcilable to fiscal year 1962appropriations or obligations.

ZIncludes payments by employees for quarters, subsistence, and laundry in the amounts of $8,564,984for
T“A hospitals and $228,946for VA domiciliaries.
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Table 27.—Net cost of operation of Department of Medicine and Surgery programs
[Inpatient care in V.4 stations, fiscal year 1962]

Program

—
Total cost of operation 1... -.

Direct cost of inpatient care-------
Other operating expenses 2--. . . . . .

Care of patients:
Total . _________________________

Direct and ancillary medical serv-
ices 3----------------------------

Nursing service_____________________
Religious service.,. --. . . . . . . . . . . . . . .
Dietetic service____________________
Dental care_______________________
Special treatment services 1-. . . . . . .

General administration ____________
Housekeeping division ~.-. -. ------
Operation of plant and facility . .._.
Maintenmce and repair of plant

and facility --. -._. _._. .._. -._-_..
.4sset acquisitions -----------------

‘1’otal

$858,264,012

844,796,608
13,467,404

—

584,356,513

207,244,738
244,322,303

3,669,648
115,921,252
13,090,198

108,374——
99,633,964
46,391,363
54,390,237

44,748, 780
15,275,751

Type of hospital

~uberculosis

$17,391,896

17,211,007
180,889

——.

10,576,240

3,365,698
4,048,965

96,337
2,725,449

339,791

2,070,778
1,0,50,848
1,721,874

1,450,581
340,686

Neuropsy-
chiatric

—

$274,S21,244

272,338,616
2,582,628

190,301,183

53,979,841
88,380,092
1,322,273

43,063,528
3,555,449

------------ .
——

28,249,015
14,Y23,662
18,491,440

15,626,190
4,747,126

General

$565,950,872

555,246,985
10,703,887—.———

383,479,090

149,899,199
151,893,246

2,251,038
70,132,275
9,194,958

108,374

69,314,171
30,416,853
34,176,923

27,672,009
10,187,939

Domicili-
aries

$29,483,935

29,019,446
464,489

———

16,413,887

4,495,578
857,537
283,125

9,687,305
1,025,415

64,927—
4,066,705
1,220,698
3,615,935

3,204,023
498,198

1Includes payments by cmployccs for quarters, subsistence, and laundry in the amount of $8,564,984for
VA hospitals and $228,946for 1“.l (Iolrliciliaries.

Z Other costs of operation not (Iirectly related to patient care, such as operation and maintenance of per-
sonnel quarters, care of tbc dead, clot~]inqand accessories for indigent beneficiaries.

j Professional medical serl ices, Ial]oratory, pat,llology, radiology, ph~-sical medicine and rehabilitation,
social service, clinical ps~’cholo$y, m(’(heal record hbrary, medical illustration, vocational counseling
pharmacy, and recreation.

1.4phasia, blind rehahilitatioll, an(1audiology programs.
5Includes operation of laundries.
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Table 29.—Average annual value of compensation, dependency and indemnity com-
flensation, fiension, disability allowance, or retirement fray for all wars and for the
Regular E;tablishrnent -

[.4s of the end of each fiscal year, 1958-62]

Fiscal year

1962------------
1961-------------
1960____________
1959------------
1958------------

Average for all wars and War of
Regular Establishment 1812 Mexican War veterans

veterans Ivetcransl

Total Living De- De- Total
ceased ceased

B44.42 $841.42 $852.84 -------- $462.00
844.37 837.52 864.32 -------- 462.00
835.70 824.71 870.45 -------- 568.00
832.19 818.67 875.53 -------- 568.80
825.26 811.37 870.02 -------- 508.00

1111

Living De-
ceased

. . . . . . . . . . $462.00
---------- 462.00
-_. _-_. ..- 568.00
---------- 568.80
---------- 508.00

Civil War veterans Spanish-American War
veterans

Fiscal year

Total Living De- Total Living De-
ceased ceased

— — ——

1962---_ -._. -... _._... - $787.71 ---------- $787.71 $925.37 $1,312.42 $794.02
1961___________________ 782.66 ---------- 782.66 936.14 1,304.47 794.68
1960------------------- 778.87 . --------- 778.87 943.00 1,291.08 794.79
1959------------------- 776.57 1,620.00 776.38 960.05 1,287.55 796.15
1958-_. . . . . . . . . . . . . . . . . 635.57 ---------- 635.57 885.20 1,283.45 668.57
_. .——

Fiscal year

1962-----------------
1961---. . . . . . . . . . . . . .
1960------------------
1959-----------------
1958-----------------

Total

~;. ;;
885:11
879.44
875.99

World War I

Living veterans
——

Disability Emer-
Service- allowance gency

Total con- or non- officers’
netted 1 service- retire-

connected mcnt Z

$982.07 $1,201.33 $948.45 $2,381.60
985.62 1,180.30 951.93 2,391.22
976.06 1,154.73 937.41 2,398.96
969.06 1,121.68 928.12 2,352.13
962.90 1,097.88 918.47 2,334.92

Indian Wars veterans

,
Total Living De-

ceased

—1 l—
801.02 $1,445.20 $763.05
786.47 1,394.48 758.Wd
793.60 1,394.73 754.93
B02.62 1,399.81 754.38
700.20 1,374.90 632.10

Regular Establishment
veterans

Total Living De-
ceased

891.00 $705.88 $1,496.59
883.77 702.83 1,477.55
887.93 708.48 1,467.33
885.56 716.26 1,444.22
880.17 720.75 1,392.20

I I

Deceased veterans

Total

$:;: :;

684:40
687.53.
693.92

Service-
con-

nected

~1,426.88
1,414.18
1,400.20
1,385.84
1,361.66

Non-
servire-
onnected

$:;;: ::

606.09
606.00
607.45

1Includes average annual value for cases paid under special acts.
2 Includes average annual value for provisional, probationary, or temporary officers.
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Table 29.—Average annual value of ,-omfien~ation, dependency
pensation, pension, disability allowance, or retirement pay for
Regular Evtabli\hmen~-– Continued

Fiscal year

————
1962.-.. -.-. . . . . . . . . .
1961-----------------
1960----------------
1959-----------------
1958-----------------

Fiscal ycmr

——

‘rota

$789.38
7X5.74
77?.76
775 W3
772.73

1962----------------------------
1961----------------------------
1960----------------------------
1959----------------------------
1958----------------------------

T’otal

$741.81
733.47
723.27
720.W2
716.06

$918.99
917.90
920.08
930.11
929.60

I.iving vc~terans

Scrvice- hTon-
con- scrvicc-

nc’cted connected

$724.33 $957.Wd
718.93 943.08
714.43 875.69
712.66 873.57
709.05 870.84

Iicscrvc
officers’
retire-
Inent

2,923.20
2,923.20
2,923.20
2,757.60
2,757.60

cncl indemnity com -
all wars and for the

———
l)eceased veterans

—

Service- Non-
Total con- service-

nccted connected

$962.14 $1,107.19 $768.10
990.95 1,112.84 772.20

1,046,69 1,125.15 661.18
1,055.98 1, 128.67 649.49
1,065.27 1,129.54 651.04

Korean conflict (1’ublic Law- 28, 82d Cong.)

Living veterans

Total

$863.55
858.91
857.10
870.06
868.29

S(’rvice-
cOn-

n(~ct~d

$858.85
855.18
855.45
869.04
867.37

Non-
service-
onneete(l

$;;;. ::-.

909:46
908.63
912.38

l)cceased veterans
——

Total

1,149.47
1,183.46
1,254.92
1,256.97
1,264.55

Servicc-
con-

nectc(l

1,275.86
1,277.44
1,293.08
1,286.69
1,287.44

Non-
scrvice-
ounected

$801.85
806.54
649.73
656.94
659.86
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Table 30.—Living veterans who were receiving compensation, pension, or retirement
$ay and deceased veterans whose dependents were receiving compensation, depend-
ency and indemnity compensation or pension, and the aggregate annual value of
these benefits

IAs of Jurle 20, 1962]

Wars and Regular
Establishment

—..—
Total ------------------

Service-connected ------------

Compensation --------------
Dependency and indem-

nity camp ---------------
Dep. and ind. comp. andc~p--------------------

Non-service-connected -------

Public Law 86-211---------
Prior law------------------

Special acts------------------
Retired emergency officers 1.
Retired reserve officers z-- ---

World War 11---------------

Service-connected ----------

Compensation -----------
Dependency and indem-

nity camp -------------
Dep. and ind. comp. and

camp ------------------

Non-service-connected ----

Public Law 86-211------
Prior law---------------

Retired reserveofficers ~---

World War I----------------

Service-connected ---------

Compensation ----------
Dependency and indem-

nity camp ------------
Dep. and ind. comp. and

camp -----------------

Non-service-connected ----

Public Law 86-211------
Prior law---------------

Special acts---__---_------
R~gfse~ emergency offi-

-------------------

Regular Establishment -----

Service-connected ---------

Compensation ----------
Dependency and indem-

nity comp-.----------
Dep. and ind. comp. and

camp -----------------

Special acts----_----__----

Total I Living veterans I Deceased veterans
———. ——.——— ———
Number Annual value Number Annual value Number

—-— —.— —.— —- 1—-—

4,272,258 $3,610,220,952 3,150,210 $2,651,447,100 1,122,048

2,363,668 1,988,080,176 1,987,028 1,535,826,264 376,640

2,193,974 1,725,274,404 1,987,028 1,535,826,264 206,946

149,981 224,162,448 ----------- --------------- 149,981

19,713 38,6-43,324 .-_--_----- --------------- 19,713—
1,906,945 1,619,150,484 1,161,765 1,112,695,908 745,180

690,880 571,357,5W 338,228 320,713,932 352,652
1,216,065 1,047,792,924 823,537 791,981,976 392,528

439 115,380 211 50,016 228
1,201 2,8f~, ;f~ 1,201 2,860,296 ---------

5 5 14,616 --------.

2,076,791 1,639,680,744 1,628,4M 1,208,106,888 448,331

1,763,010 1,375,223,712 1,506,465 1,091,179,440 256,545
—— — —.

1,672,238 1,239,549,564 1,506,465 1,091,179,440 165,773

75,351 106,196,724 ----------- --------------- 75,351

15,421 29,477,424 ----------- --------------- 15,421
— —

313,776 264,442,416 121,990 116,912,832 191,786

228,896 192,352,308 61,898 — 62,479,320 166,998
84,880 72,090,108 6Q,092 54,433,512 24,788

——
5 14,616 5 14,616 --------—

1,662,351 1,484,879,892 1,154,41T 1,134,408,816 507,939_ —
189,651 237,525,576 146,676 176,205,468 42,975

154,828 183,879,108 146,676 176,205,468 8,152

34,576 53,059,068 ----------- --------------- 34,576

247 587,400 -.------_-- --------------- 247

1,471,497 1,244, 4M,420 1,006,533 955,339,452 464,964

443,426 362,220,336
1,028,071

270,913 252,085,596 172,513
882,270,084 735,620 703,253,856 292,451.— ——

2 3,600 2 3,600 --------

1,201 2,860,296 1,201 2,860,296 --------
— ——

159,566 142,173,528 122,208 86,264,088 37,358
—. —

159,301 142,116,492 122,006 86,221,080 37,295

131,077 94,605,636 122,006 86,221,080 9,071

27,078 45,139,824 ----------- --------------- 27,078
I

1,146 2,371,032 ----------- --------------- 1,146
—— —

265 57,036 202 43,008 63
—— —

Annual
value

958,773,852

~52,253,912

189,448,140

224,162,448

38,643,324

506,454,576

250,643,628
255,810,948
——

65,364
-----------
------------

431,573,856

284,044,272

148,370,124

106,196,724

29,477,424

147,529,584

129,872,988
17,656,596

------------

350,471,076

61,320,108

7,673,640

53,059,068

587,400

289,150,968

110,134,740
179,016,228

------------

------------

55,909,440

55,895,412

8,384,556

45,139,824

2,371,032

14,028

1Retirement paid by the Veterans Administration to retired emergency, provisional, probationary, or
tern orary officers of World War I.

~#etirement~dby the Veterans Administration to Retired Reserve oficers of the Army under provi-
sionsof Public aw 262,77th Cong.
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Table 30.—Living veterans who were receiving compensation, pension, or retirement
pay and deceased veterans whose dependents were receiving compensation, depend-
ency and indemnity compensation or pension, and the aggregat(
these benefits-continued

[As of June 20, 1962]

I I
Total Living veterans

Wars and Regular ____—
Establishment

——————

Number .4nuual value Number Annual value

—-— —-—— ——— —-——
Korean conflict .----_ ._. . . . . . 273,753 $251,598,276 220,674 $190,566,852

Service-connected . . . . . . . . . 250,663 231,514,584 211,737 181,850,388

Compensation ----------- 235,642 206,819,676 — 211,737 181,850,388
Dependency and indem-

nity compensation . . . . . 12,122 18,487,440 -------------- ---------------
Dep. and ind. comp. and

camp ------------------ 2,899 6,207,468 ----------- ----------------—
Non-service-connected ----- 23,090 20,083,692 8,937 8,716,464

Public Law 86-211. . . . . . . 17,802 15,374,004 4,661 4,738,104
Prior law---------------- 5,288 4,709,688 4,276 3,978,360

—.—
Spanish-American War-- . .._ 96,406 89,210,856 24,426 32,057,100

Service-connected --------- 963 1,595,376 144 369,888
—-

Compensation ----------- 183 414,648 144 369,888
Dependency and indem-

nity compensation ----- 780 1,180,728 ----------- ---------------——— — .—___ ————
Non-service-connected ----- 95,405 87,604,716 24,275 31,683,804

Public Law 86-211. . . . . . . 755 1,408,992 755 1,408,992
Prior law---------------- 94,650 86,195,724 23,520 30,274,812

Special acts-------------- 38 10,764 F 3,408— —— ——
Civil War_ -----_ -_ . . . . . . . . . . 2,850 2,244,984 ----------- ---------------

Service-connected ---_ . . . . . . 79 102,720 ----------- ---------------
—

Compensation ----------- 6
Dependency and indem-

5,772 ----------- ---------------

nity compensation ----- 73 96,948 ----------- ----------------—.—.—
Non-service-connected . . . . . 2,644 2,101,632
Special acts-._-.. _..--_ . . . . . . 127 40,632

Indian Wars----------------- 539 431,748

Service-connected --- . . . . . . . 1 1,716

Compensation ------------ o 0
Dependency and indem-

nity compensation ----- 1 1,716—
Non-service-connected . . . . . 532 426,828

Public Law 86-211--_ . . . . 1,920
Prior law---------------- 53: 424,908

Special acts---------------- 6 3,204

Mexican War------------------ 2 924
— —.—

Non-service-connected ----- 1
Special acts---------------- 1

780
144

_.--_-_---_,---------------
.--__-_-__----------------

30 43,356

I

I-_.-_-..--- ---------------
3; 43,356

—— .
1,920

2; 41,436

----------- ---------------
I----------- ---------------
I

-----------1 -----------------_-__,---------------

annual value of

Deceased veterans
——

l—
Number Annual

value
—.—.

I

53,079 $61,031,424

38,926 49,664,196
.—

23,905 24,969,288

12,122 18,487,440

2,899 6,207,468

14,153 11,367,228

13,141 10,635,900
1,012 731,328——

=1, 980 57,153,756
—.—_——

819 1,225,488

39 44,760

780 1,180,728

—71,130 55,920,912

--------- ------------
71,130 55,920,912

———
31 7,356

2,850 2,244,984—.———
79 I 102,720

61 5,772

73 96,948—
2,644 2,101,632

127 40,632

509 388,392
—.

1 1,716

0 0

1 1,716
——

502 383,472
I.------_--------------

502 383,472

6 3,204

2 924

1 780
1 144
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Table 45.—Veterans who were receiving special monthly pension for aid and attend-
ance for non-service-connected disabilities, showing monthly ualue oj awards

[.ks of June 20, 1962]
—

I I I

.\IontIlly .4Vorag(”

Value nlotlthly
Value

..—— _—–––-,____ ,
$5,364,507 $140.14

3,310,526 140.29
1,274,232 140.40

146,379 140.34
633,370 13s.78

TotiIl-------... - . . ..----------- . ..- . . . . ..---- ..- . . . . . . . . . . . . ..l 38,280

l\'orld War I . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 23,597
World War II . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9,076
Kore:~nconflict . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..- 1,043
SPanlsll-.4merlwanJ$':lr-. . . . . _______________________________________ 4,564

— — —

Table 46.—Vezerans who were receiving pensions under special acts, showing monthly
value of awards

[.4s of June 20, 1962]

I I I

7, crvice A-umber
Monthly Average

value monthly
value

$4,168 $19.75

3, 5R4 17.74
300 150.Po
284 40.57

'rotal . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..- 211

Regular Establisllmcnt --------------------------------------------- 20J
Worl@ War I.: . . . ..~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2
Spanish-American War----------------------------------------------- 7

Table 47.—Age groups of veterans of all wars and Regular Establishment who were
receiving compensation or pension benefits

[As of June 20, 1!)62]

World l~ar I
RFe~a::————

Servicc- Non- ~ish-
con- scrvicc- ment

nccted Z con-
nected

Spanish- Indian
Ameri- wars
can War

Korean
confiictTotal Service-

con-
nceted 1

h-on-
service-

con-
nected

Age group

_———————
84.4 92.8

24,426 30
—. ——

--------

--------

--------
. . . . . . . . .

. . . . . . . .

9 --------
1,207 . . . . . . . .

11,576
10,138 i
1,386 17

110 8

..————
Average age. . . . . .

Total veterans..

L’ndcr 20----------
20to 24. . . . . . . . . . .
25t029-----------
3oto 34-----------
35t039. .-.. -- . . . .
4oto 44- . . . . . . . . . .
45t049 . . . . . . . . . . .
5oto 54-----------
55t059-----------
60t064- . . . . . . . . . .
6,5t069-----------
7oto 74----------
75t079- . . . . . . . .
80t084. . . . . . . . . .
85t089- . . . . . . . . .
9oto 94--- . . . . . . .
95 and over . . . . . . .

67.9 69.2 37.5

147,879 1,006,533 122,208

53.0

150,210
——

44.4

, 506,470

49.9

121,990

33.9

220,674

---------
.........

173
12,315
35,048
22,046
9.568

173
12,346
65.915

.-.
30,8:;

131,814
30,908
12,295
6,816
3,702
2,090
1,277

715

10.511
.....

1.636166.007
402;574
569,254
359,556
220,642
107,164
111.392

344;824
524,373
324,548
191,079
80.818

17,
22,
19,
19,
18,
18.

274
428
266
521
329
279

1---------1..................
....... ..

38 242
22,841 40,129
83,828 543,108
33,957 354,067
6,074 63,017 1,103

897 5,088 450
212 740 71
31 126 19
1 16 11

22.164
640;554
391,751
71,874
18,111
11.172

6;262
1,443

366
78

4, 571
558
104
21

1.561 156
3

4 3
1;579

146
--------
--------

1Includes Reserve officers in receipt of retirement pay under Public I.aw 262, 77th Cong.
ZIncludes emergency, provisional, I)robationary, or temporary officers in rcccipt of retirement pay, and

sl)ccial act cases.
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Table 56.—Emergency, provisional, probationary, OT temPorary oficers of world war I
recetvlng full retirement pay

[.4s of June 20, 1962]
. — —

Branch of service and military rank at time of discharge from
service

‘rotal ------------- ----------------------- ---------------

Total, Army- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Colonel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Lieutenant colonel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
MajorT ---------------------------------------------------------
Captain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
lstlleutenant ---------------------------------------------------
2dlieutenant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Monthly
value

Average
monthly

value
Number

1,201
—

1,162
.—

4

$238,358
——

230,929

$198.47
——

198.73

1.430 357.50
354.27
286.47
229.58
194.72
170.10

3; 897
13,464
50,049
95,411
66,678392————

29
—

192.59
—

5,58:
—

323

Total, Na\y. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Commander . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
L~eutenant c{)mlnan(ler-----------------------------------------
Lieutenant--, ---------------------------------------------------
Lieutenant (jg)----------------- -------------------------------
Ensign ------------------------------------------- . . . . . . . . . . . . .

Totia!, Marine Corps . ..--- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Captain . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
lst lieutenant ---------------------------------------------------
2d lieutenant . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

323.00

214.63
176.00
179.13

............-
1,717
2,112
1,433 __———

184.401,844

625
903
316

208.33
180.60
158.00

Table 57.—Status of vocational rehabilitation +rogram for
veterans (Public Law 16, superseded by ch. 31, title 38,
86–721 )

disabled World War II
U. S. C., and Public Law

[At specified dates]

Veterans in training

Total

Veterans
entered

training 1
nstitutions
of higher
learning

Schools
below
college
level

574
445

8;;
852
771
915

3,284
4,122
3,684
5,295
9,362

18,866
31,613
34,a27
35,135
24,805
6,859
1,751

Institu-
tional on-

farm
Job

June 30,1962------------------
NOV.30, 1961------------------
NOV.30, 1960. . . . . . . . . . . . . . . . .
Nov. 30, 1959------------------
NOV.30, 1958. . . . . ..--_ . . . . . . . .
Nov. 30, 1957-. . ..-. -----------
Nov.30, 1956-----------------
Nov. 30, 1955...--- . . . . . . . . . . .
Nov. 30, 1954.-... -._. _... _...
Nov. 30, 1953. . . . . . . . . . . . . . . . .
NOV. 30, 1952---------------
Nov. 30, 1951-----------------
Nov.30, 1950. . . . . . . . . . . . . . . . .
Nov. 30, 1949. . . . . . . . . . . . -----
NOV.30, 1948.-... -... --------
Nov. 30, 1947--.. .-.. -- . . . . . .
NOV. 30, 1946. . . . . . . . . . . . . . . . .
Nov. 30,1945. . . . . . . . . . . . . . . . .
Nov. 3G,1944-----------------

616,430
615,87”
615,150
614,744
613,687
612,647
611,797
610.290

807
664
71

1,396
1,425
1,461
1,793
7,676

12,642
18,15”
3“, 300”
60,457

110,906
184,894
233,265
253,422
178,497
35,353
8,765

120
119
go

246
314
367
542

1,853
3,205
4,811
7,X98

14,745
28,6Y2
SJ,869
75,7Y3
85,820
69,736
16,816
4, 5s4

;:
18:
184
238
245

1,283
2,460
3,909
6,512

12,Soo
25,412
56,012
86,864

109,03:
78,15C
11,22i
2, 27f

34
36

6;
75
85

1,2:;
2,855
5,748

12,595
24,050
37,976
43,400
25,851
23,429
6,200

451
15J

375.lli
216,49;
45,294
10,6X,

I Cumulative from inception of program, .Warch194?.
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Table 58.—Status of vocational rehabilitation program for disabled Korean-con@ict
veterans (Public Law 894, superseded by ch. 31, title 38, U.S.C. )

[At specified dates]

Veterans in training

Veterans
entered

training I
Date Institu-

tions of
higher

learning

Schools
below
college
level

Institu-
tional

on-farm
Total

3,309
4,955
6,293
8,804

11,942
14,752
17,317
17,782
14,851
8,009
2,373

46

Job

June 30, 1%2------------------
NOV. 30, 1961-------------------
Nov. 30, 1%0------------------
Nov. 30, 1959------------------
NOV. ?0, 1958--------------------
Nov. 30, 1957------------------
NOV. 30, 1956-------------------
Nov. 30, 1955------------------
Nov. 30, 1954------------------
Nov. 30, 1953------------------
NOV. 30, 1952------------------
Nov. 30, 1951------------------

69,463
68,260
65,497
62,297
57,873
$~,(,)03
44,826
24, 957
23.308

1,756
2,315
2,517
3,002
3,558
3,691
4,215
4,782
4,502
2,138

694
20

598
750

1,074
1.577

171
231
320
55”

1,659
2,382
3,673
5,331
6.964

835

8,140
8,141
6,515
3,686
1,104

13

11.251
3,018

52 11 2

I Cumulative from inception of program, December 1950.

Table 59.—Status of readjustment training program for Korean-conflict veterans
(Public Law 550, superseded by ch. 33, title 38, U.S.C. )

[At specified dates]

Date

—.
Veterans in training

Veterans
entered

training I
Ins..stLli

higher
learning

Schools
below
college
level

Institu-
tional

on-farm
Total Job

.June30, 1962__________________
NOV.30, 1961-. --------------
NOV.30, 1960.. . . . . . . . . . . . . . . . .
Nov. 30, 1959. --------------
L~OV.30, 1958.. _______________
LNov. 30, 1957 -----------------
NOV. 30, 1956.. . . . . . . . . . . . . . . . .
Nov. 30, 1955 . . . . . . . . . . . . . .
Nov. 30, 1954.. . . . . . . . . . . . . . . . .
Nov. 30, 1953------------------
.Vov. 30,1952 ------------------

2,374,900
2,369,689
2,349,369
2.310.218

14,494
101,119
171,709
271,317
380,183
445.942

19.137 766
1,505
4, 122
9,166

19,470
39,855
56,998
60,965
53,605
36,386
1,231

842
1,713
5,790

13,694
23,540
31,866
37,903
35,569
26.095

38,243
70,074

116,158
165,016
185.588

2, 211;239
2,000,023
1,696.687
1,271,434

795,588
337,238
43,121

473;488
408,893
286,154
142,133
34,942

192;239
191,233
161,799
64,567
5,773

696,660
Y27,653
251,928
41,947

8,842
1

1Cull]ulative from inception of program, .August 1952.
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Table 60.—Status of readjustment training program for World War II veterans
(Public Law 346, extended by sec. 12a, Public Law 85-857)

[At specified dates]

Veterans
I>ate entered

training 1

I
I

June 30, 1962------------------ Z7,800,000
hTOV.30, 1961------------------ z 7,800,000
NOV.30, 1960 . . . . . . . . . . . . . . . . . ~7,800,000
Nov. 30. 1959----------------- Z7.800.000
NOV.30; 1958. . ----------------- ~7,800,000
Nov. 30, 1957------------------ ~7,800,000
Nov. 30, 1955------------------ 27,800,000
Nov. 30, 1955- ---------------- 7,814,562
Nov. 30, 1954 ----------------- 7,813,219
N’ov. 30. 1953--- ______________ 7.809.691
Nov. 30. 19Y2-- .---. --. -----..1 7.802.044
Nov. 30, 1951------------------- 7; 775;592
N’ov. 30, 1950 . . . . . . . . . . . . . . . . 7,249, S24
Nov. 30, 1949 ----------------- 6,552,498
NOV.30, 1948 ----------------- 5.606.038
Nov. 30, 1947- . ..---- . . ...--.1 4.461.648
NOV.30, 1946- . . . . . . . . . . . . . . . . 2290:040
NOV.30, 1945 . . . . . . . . . . . . . . . . . 181,211

Veterans in training

Institu-
Total tions of

higher
learning

1,
87,

180,
356,
719,

1,486,272
1,759,021
2,288,083
2,302, 120
2.546, 163

589

\

11
26

4::
1, 169

41,987
78,491

138,131
231.708
396; 186
580,597
843,677
974.945

1.149.941
2,080,440 1,012,700

155,158 87,805

Schools
below
college
levcl

-——-------
..........-

4
7

NJ
195
524

44,206
79,560

146,035
313,941
738,904
731,831
8&2,442
666,294
651,529
376,858
3J,697

Joh

----------
---------- .

0

:

7!
454

3,819
14,870
44,610

101.830
1<54,258
276,192
392,998
545,761
614.882
26,592

Ifo:y-

on-farm

-----.-----
...........

0
1
5

18
103

1.121
18;648
57,001

129,330
249,352
292,335
305,772
267,883
198,932
7$ ::!

I Cumulative from inception of program, June 1944.
j Rounded.

Table 61 .—Status of orphans’ educational assistance program (Public Law 634, super-
seded by ch. 35, title 38, U. S. C., and Public Law 86–785 )

[At specified dates]

Orphans
entered

training 1
‘1Otal

——— ——.—
,June30. 19&J------------------------------- 43.024 3.740
Nov. 3d,1961. . . ..----_ .---- _.------ j------ 39,(138
Nov. 30, 196(--.. ---. . . . . . . . . . . . . . . . . . . . . . . 26,855
NOV.30, 1959- ---------------------------- 17,797
NOV.30, 1958------------------------------ 10.092
Nov. 30,1957 ------------------------------ 5,927
Nov. 30,1956 ------------------------------ 848

1Cumulative from inception of program, June 1956.

4,459
%27

Orphans in training
__———

[institutions S(’hools Special
of higher k)elow restorative
learning college level training

.——. ———— ————

1, 5&2 2,131 27
16,085 ~,210 35
11,724 2,574 38
7,574 1,526 21
5,565 546 8
4.093 363 3
‘ 801 I 26 0

Table 62.—Counseling provided veterans and orphans

[Fiscal year 19&2]

Type of counseling Tot al VA Fee basis

Counsoling provided—Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 35,434 25,228 10,206

Veterans ------------------------------------------------------- 17,157 15,230 1.927
Orphans ------------------------------------------------------- 18,277 9,998 8,279

Vocational adjustment counseling sessions. __________________------ 3,577 . . . . . . . . . . . . . . . . . . . . . ..-

267
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Table 63.—Employment objectives of disabled Korean conflict veterans who entered
vocational rehabilitation training prior to December 1, 1961 (Public Law 894,
superseded by ch. 31, title 38, U. S. C.)

I II

NumlJer
Nfajor occupational group

Numl~er
entered Nrajor occupational group
training

cntertld
training

—.— 11—— I

Tot/~l_____________ _____________ 68,300 Clerical and kindred ----------------- 7,400
—— Sales and kindred ---------------------

I>rofessional___________________________
1,100

18,200 Sc\rvice-------------------------------- 3,400
S2miprofessiorlal . . . . . .. - . . . ..-.....1 5,600 Agricultural _______________________
Managerial-- .-... -- . . . ..-. -... ---.-.1 4,000

3,600
Trade and industrial __________________ 25,000

I II I

Table 64.—C’omparison of occupational goals of disabled Korean-conflict veterans who
entered uocat~onal rehabilitation training and occupational distribution of all em-
ployed males in labor force (Public Law 894 superseded by ch. 31, title 38, U.S.C. )

[P(’rcentagc distribution]

I I II

Korcan- N1 ale :o:;;:t- Malc
conflict labor

XIajor occupational group veterans force
labor

Major occupational group veterans force
(E: ;0 (J~nufy (~~r ~ (Jally

1961)‘ 196i) ‘
—-— ———

I l——— 11-
1 I

I’ercent Percent
Total ---------------

PerceTlt Percent
100 100 Clerical and kind red----- 11

— Sales and kindred -------- ;
Prosessional______________— 27

)

1
Service-------------------

Semiprofessioull __________ 8 12 Agricultural -------------- : :
Nlanagerial and official___ 6 15 Trade and industrial ----- 37 45

I I II I I

268
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Table 65.—Types of readjustment training pursued by Korean conflict veterans prior
to Dec. i, 1961 (Public Law 550, superseded by ch. 33, title 38, U. S. C.)

[Perccntagc distrillution]

Training program I Percent
,–—

Tots- . . ------------------------- 100.0

Agricultural and related ----------------- 5.0
Accounting and auditing ________________ 3.4
Art and design. . . . . . . ------------------- 2.8
Business administration and manag(~rial 11.6
Clerical and sales ---------------------- 4.2
Craft, trade and industrial ------------ 24.6
Education (preparation for teaching) . . . . 5.9
Engineering------------------------------- 7.9
Flight training__________________________ 2.5
lIumanities and other undergraduate,

college programs (not shown else-
where) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 11.9

,

Training program I F’ercont

T,aw (including prelaw) . . . . . . . . . . . . . . . .
Mrdicine and related ~rozrams (includ -

2.0

ing premedical, pr~dental, and prc-
veterinarian) -------------------------- 2.6

Music and public speaking. . . . . . . . . . . . . . 1.1
Physical and natural science------------ 1.9
Secondary and elementary programs of

study . --------------------------------
Social studies and wclfiarcwork --------
Theology . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Other types of training ------------------

5.()
1.9
.6

5.1

Table 66.—Types of training pursued by orphans prior to Dec. 1, 1961 [ch. 35, title 38,
U.s.c.]

Training program

Total -----

Agricultural andrelatecl --------------------------------------------
Accounting andauditing ___________________________________________
.4rt and design____________________________--- ___________________
Business administration and managerial_
Clerical and sales-... __
Craft, trade and industl
Education (preparation fortcaching) . . . . . . . . . . . . . . . . . . . . . _________

rtial.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Engincering~-_l -----------------------------------------------------
IIumanities and other undergra(iuate college programs (not shown

elsewhere) --------------------------------------------------------
Law(including prelaw)---------------------------------------------
Medical and related programs (including premedical, predental, an(l

prevcterinarian) ---------------------------------------------------
Music andpul)lic spcakillg _________________________________________
Physical andnatural sciencc----------------------------------------
Social studies andwelfiarc work _____________________________________
'I'heology ___________________________________________________________
Other typcsof traillirlg_____________________________________________

Number
entered

39,038

430
546
Y27

3,180
2,887
3,230
4,870
2,036

12,415
433

2,699
455
871

1,060
249

3, 150

I)istribution by sex
——.—

M alc

20,005

398
365
365

2,243
370

2, ?23
1,599
1,990

6,314
395

897
187
645
559
189
966

Female

19,033

32
181
l&2
937

2,517
707

3,271
46

6,lot
38

1,802
268
226
501
60

2,184

661241—62—18
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Table 69.—~unlber and ar?lount of direct lot~ns closeli and full~)

...__ . .

1962 209,5s1
1961- . . . . . ..--- . . . ..-. 188,8&2
1960__________________ 165,367
1959- ________________ 137,369
1958 _________________ 118,373

Amourlt
—.
$1,792,077,975
1,585,146,189
1,341,277,014
1,059,624,861

880.306,759

1957 ----------------- 92,567
1956 _________________ 77,187
1955 64,941
1954 _________________ 49,311
1953. . . . . . . . . . . . . . . . . . 33,167

$671,544,515
554,341,231
461,158,239
343,789,977
223,788,097

,- . ........ .. ...... .. ...... .
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Table Tz.—APPlication~ and terminations [~nder art, IV, Soldiers’ and Sailors’ Civil
Relief Act of 1940, as amended

[rl’hrough June 30, 19tiJ]
—

I I

Its!m I Number of Amount of
policies insurance

I_——— ~_

Appl~cat~onsadjudicated -.. . . . . . l!;, ;;; $273,082,371
Apph~atlons approved ------ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2J1,445,648
Termlnatlons . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 90;154 Y27,466,793

Terminated during fiscal year 196”:
Byautomatic expiry- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13
Bydeath.,... - . . .. T... --.. -... _... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . o
Ilymaturltyof pollcy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Ilyvoluntary ~'ltlldra~*ral--. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4:

,~—————.

Remaining under protection 01act------------------------------------------- 711

44,375
0

16,189
246,044

———
3, 978,8;

I I
———

Table 73.—U.S. Government life insurance fund—statement of assets and liabilities
as of June 30, 1962

ASSETS
U.S. Treasury secllrities ------------------------------------------ $1, 027, 809, 000

These arc U.~. Tj.easary securities is.sue<t to the U8GLI fun(l.
I’olicy loans---------------------=--------------------------------- 102, 294, 525

TILese are loans r~bade to pollc!jllol(lers on the secur%ty of the~r
policies.

IJiens itnd recei}'tlbl['s _____________________________________________ 90, 194
Cash ----------------------------------------------------------- 2, 548, 426

l’lLis is the amount maintained as a working cash balance.
.iccrued interest__=----------------------------------------------- 2,045, S91

TIL%S ~s the lnt~rest carne~l an41 uccruefl, t)ut not get due anti pay-
able, or) investmeftts to the cnd of the fiscal year.

l)ue from U.S. Go\Ternlllerlt________________________________________ 534
This is theamoatlt clue from the U.8. Government on extra lLazurd

Cl(Li~LS.

Total ilssets _______________________________________________ 1,134, 7s8,570

LIABILITIES
Policy reseryes __________________________________________________ s2!),113,332

This amount together aeith futuve premiums an(l vese~”ue irLte~’e.st
is consi(lered necessary to nt~sure the pay?nent of all futu~”e policy
benefits. It is <letermine(l in accordance with accepte(l actuarial
pr-inkiples.

Reserve for payments Ilnder optional income settlenlents ______________ 216,095,337
TtLis iS the aWLOUnt Set aSi(16 tO prOVide fOY the pa~ment Of fUtUre

installments to policyholders and beneficiaries OYL pl”oceetis pa~a~lC
to them inmontlLly installments.

Reserves for total dis:lbility --------------------------------------- 14, s64,949
~’llisis theret~crve fo~-tlb(< tot(ll(lis(lbilit~ inco?~Le~e?tefit.

Reserve for reported claims in process of settlenlent ------------------ s, 321, 196
This is the a?noant set asi(le for claims ifL tile process of settle -

mvr)t.
Rest~rve for dividt'nds --------------------------------------------- 15,700,000

This is aTL estimated total of dici(len(ls tl(at z41ill become payaljle
‘in the following 12 morLths inclu(ling all (li[’iclen(ls (!ue and unpai(!.

Reserve for undelivered checks and ptiyment~ due-------------------- 9s, 60s
I{eserve for dividends left on credit or deposit ----------------------- 10, S74,951

T7Lis ts tlte anLo71nt of dividends (trittL interest) left as a cre(lit o~.
on (leposit.

Reserve for premiums paid beyond ,June DO-------------------------- 3,363,500
Tttis is the prcse*Lt value of premiums paid ~eyon(l June $0.

Unassigned funds (sllr1)l~ls)_______________________________________ 36,356,697
Tlrese are f7(n(ls in excess of regular veserves. l’hcy pvovide an

additional sofety nLa~”gin against unexpected contiftgencies.

Total lit~bllltles ---------------------------------------------. . . 1,134, 7S8,570



Table 74.—U.S. Government life insurance fund—statement of income and disburse-
ments for fiscal year 1962

IN(:onIJ:

Premiums _____________________ ___________________________________ $17,475, 525
Tht’,ve are [)remiams jor insarawce ajld disability i}!cotttc brne~it.~, ill-

cIILt,liwgprt’nLiurtls wnived becati~e of di.sabilit!!.
Intt>rest ___________________________________________________________ 40,172,387

This is interest earned on investments i)l [1.N. Trcasur!! se(a).iti(~, ow
policy loans, on liens and o?tprcrnit~ma pai(li}ba)”)ears.

Amounts left under optional income settlements ------------------------- 21,828,33S
These are insurance policy proceeds lejt to be paid iw install ))lewts to

policy holdcr~ and beneficiaries.
Dividends left on credit or de~~osit------------------------------------- 826, 547

Tliese dividends we~e lejt as a credit or were deposited to accumulate
at irLtprest.

Contributions from the IJ.S. GovernrIlent _______________________________
These are aMOUntS inGU~Yed b.tJ the (;.8. ~O!’e~%WLt’?bt fol’ d{’at]t aILd disa-

bility claims due to the extra hazard of militar’~! or w(LG(!lserui(”e, awd
and forott~er obligations.

Total i1lcom<]------------------------------------------- _-––––
—

——
LtISBUItSE~ll:NrYS

l)(~ath l)eIl(Jfits------------------------------------------------------
T?LeSe are tlbe face amoants oj death claims incarrcd (oi)i?l(j tl(t’ yjea).

Nome arc paid in a lamp sum, otliers are lejt to be l)ai(l in ttlstallwtents
f(ndero[)tional income settlement provisions.

l’il~lllPUtS Ilnder ol)tional ineolne settlements––______–__–_________–______
!C’hese are pa!jrnents to polie~lllolders and be)t(Jflci(iries ]rom i?!.s([rnft(c

polic]j pracee(ls left to lte paidto th~min rtLorltll l!lin.~t(~ ll~)zc~tt,~.
I)isability benefits --------------------------- ________________________

These are the jace arnoant.s oj i)errnanent a?!d total di~abilit!j (’laitt(s
incurred durin.q tile year, and the total diS(lbilit.IJ ‘irlcowLe))fl~jtt!t’rtt~(Iti(l
prew~iurns waived.

NIiltllred endowlllents ________________________________________________
TfLeSe are t?t C f(LCe am OILrLtS Oj f’fldOWmeWtS ?lbatU?”iW{] dlLritl!J tll(’ (J{’(1)’.

Eome of these benefits are lejt to be paid i}L iustallrtl c?lts tLwde)’ ol)tional
income settlement provisions.

Cash surren(iers ______________________________________________ -------
TILeseare cash surrender r(llIles ~)(Lid orl surren(lere(l contracts.

Dividends to l)t)licyholders --------------------------------------------
TtLis is t~Le amount OJ diriderlds. hyomc of t~(ese (lividowds (IYCleft b,tJ

thepolicy)l~ elders on deposit or credit to accatnulateat irLtcrest.
Dividend crt)dits and deIJosits }vithdril\vn___-_____––-––––––––––––-–-–__

These arc t)te divi(lends previausl~j crpdited or left on (lel)osit a}((l ~(olo”
withdrau)n.

Interest [jaid or credited on dividend accumulations ----------------------
Thisis theint(’rest add&d on diridewd credtt.s and de))osits.

.kdjustrnent in I)olicy liens and receivalJles _____________________________
These are liews and receivables written off.

156, 670

80,460,467

33,227, 2:;2

28, 154, :{1:)

17, 80!), 1!19

10, 26:{, 507

3,309,063

16, 827,750

1,336,752

13!), 764

11, 850

Total disbursements to policyholders and beneficiaries––-–––––––––_–_ 111, 079, 430
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Table T5.—National service life insurance trust fund—statement of assets and liabilities
as of June 30, 1962

ASSETS
U.S. Treasury seel]rities ------------------------------------------ $5, S03, 529, 000

Ttlese a}.e U.8. Tt”tIast(t.tJ secl~ritics issacd to the NSLI fl~tL(l.
l’t}licy loiills__-------- _-_--------: ________________________________ 41s, 162, 6s4

T1/esc ore 1o(1*1s ))la{le to [)ollc!lhol(lcv.s ott tlic scca)ft!] of tllci)
policies.

ldiens and r('ceivtlbles --------------------------------------------- 1,007,430
cash - 2,607,642

This is the amount maintained as a warhing cash balance.
————

.4ccrued interest ------------------------------------------------- 8,195,989
This is the interest on investments which has been earned and has

accrued to the end of the fiscal year. Itis not yet dueand payable.
])ae from U.S. G{Jvernmellt ________________________________________ 235, 344

Thisis the amount due from the U.S. Government on extra hazar(l
claims.

Total :lssets _______________________________________________ 6,233,738,089

LIABILITIES
I’olicy reserves __________________________________________________ 3,177, S77,543

This amount together with future premiums and reserve ‘interest is
considered necessary to assure the payment of all future policy bene-
fits.It is determined in accordance with accepted actuarial princi-
ples.

Iteserve for payments under optional income settlements --------------
This is the amount set aside to provide for the payment of futlhre

installments to ~olicuholders and beneficiaries on nroceeds wauable to
them inmonthl~ installments.

. v

Premium waiver disability reserves _________________________________
These are the reserves for the premium waiver benefits.

Total disability income reserves ------------------------------------
These are the reserves for the disability income benefits.

Iteserve for reported claims in process of settlement ------------------
Thisis the amount set asideforclaims in the processor settlement.

I{eserve for dividends _____________________________________________
This is an estimated total of dividends that will become payablein

the following 12 months including all dividends due and unpaid.
Iteserve for undelivered checks and payments due____________________
I{eserve for dividends lefton credit or deposit ________________________

This is the amount of dividends (with interest) left as a credit or
on deposit.

Reserve for premiums paid beyond June DO__________________________
This is the present value of premiums paid beyond June 30.

Unassigned funds (sllrplus)_______________________________________
These are funds in excess of regular reserves. They provide an

additional safety margin against unexpected contingenci~s.

Total liabilities --------------------------------------------
—

2,151, 490,44S

141, S76,527

24,509,279

20, 050, 91s

225,000,000

2,755,317
196, S79, S52

91,9s1,403

201, 316,S02

6,233, 73S,089



Table 76.—National seruice life insurance trust fund—statement of income and dis-
bursements for fiscal year 1962

IN C031E
I’reliliums -------------------------------------------------------- $509,523,051

T’lL(’sc clve pr.(]~tli?~ms for i?l,slirancc on(l disal)ilitu i?l(onle fic}~clits, itl-
cludirL{j premiams waived l)cca7Ls(I of disafiilit!l.

Interest --------------------------------------------------------- 1!)0,061,033
This is interest earned on inrestrnentts in [:.8. l’r(’usur~j securities, OIL

policy loans, on liens an(l onpretvtiams paid iPL arrcuvs.
ilmounts left under ol}tional income settlenlents__ ––_–___–_– –– ________ 39, 497, 482

Tltese are ins flrance l)olicj~ proce~ds left to l)e [)a~d in install nlcnts to
polic~]holdcrs and fien(ficiaf”~cs.

I)ivi(lends left on credit or d~posit ------------------------------------ 44, 505, 71:1
These divi(leltds W(’VGleft as a credit or w(’l”e d(’r)osited to a(’cf(mtllate

at interest.
(;ontrik)utions from the IJ.S. (;overnnlent____ –_________________________ 6. S06. 017

These ar(’ a)tlourzts inc?[)”)”(’d 7)?J tl)e U.8. (;ot?CrTL?])C?/tfor d(’ath and
disal)ilit~j (alaints (lue to the extra hazard oj )nilitor~ or ttaval service,
a))d for otllcr obligatio~ts.

Tot/n irlcomc ------------------------------------------------ 790,453,290
—

I) IS BUIISEhll;NTS
I)eatll l)(Jllefits_____________________________________________________

I’llcse arc tilefocc a?)~oa?tts of dcatl! claims i)lcurred during the yea)-.
~Yome a~’e paid in a lump s?[m, otl)(’rs are le!t to l)e paid irL installments
under optional income s(’ttle))LcrLt provisions.

I’ayments nuder optional income settlements ___________________________
These are pa~]ment~ to polic~~l)olders and l)e~lcfiviarie,s from insqirefl(c

polic~J f]roct’cd.s left to fie paid to tlt(>m i?b mo~ltf)lljirlstallm(~nts.
Disal)ility l)enefits --------------------------------------------------

These disal)ility be+tefits are l)~”cmiltms waircd and mo?tthl~~ income
pa~]me~lts made.

lIi~tnred endo~vnlellts ----------------------------------------
Theseure tltefarc amou~ttts of endowments maturing durit~g tllelleav.

—-——-——

Some of tflese benefits nre left to bc l)aid in install w~e?tts under opt;onal
income settlement provisions.

Cash sllrrenders ---------------------------------------------------
These are cash stLrve~t(ier values paid o~~s~(r?.ett(le}-e(lcontracts.

X)ividends to Ijolicyh()lders --------------------------------------------
TILis is tl(e arnou+lt of (ii~”idcnds. Some of tlteso (liliden(ls are left

[)~j the polic~Jholdera OYL t~!e clel)osit or c)”(’dit to ac(”limtll(ltc at ‘ir)tcre,st.
I)ivi(lendcredits and der)osits ~vitlldra\vn_–––_–____– ___________________

These are the dividc~lds previolisl~] c~”cditcdor lcfton dc~)osit and?toui
withdrawn.

Interest T}aid or credited on dividend accumulations____–_____________–__
This is almost entirely the intcrst a(ldcd ott dividend credits and

deposits.
.idjustrnent in ~)olicy liens and receivaljles ___________________________

TJlesc are lictts and rcccival)lc’es u)ritten of.
—

12!), 360, 005

2:;7, 62!), 907

l~,~g(j,()~]()

~,ogo,o~~

21, 158, 900

231,498,835

42,915, 643

3,215,734

7:), 146

—
Total disbursements to l)olieyholders aud beneticiilries_–– _________ 6S7,244,293



Table 77.—Veterans special life insurance fund—-statement of assets and liabilities as
of June 30, 1962

ASSETS
U.S. Treasury certificates -------------------------------------------- $S7,956,000

TheSe are ~1.~. ~el”tificates of irLdebtedne.s8 issued to t]Lis fund.
Policy loans ________________________________________________________ 909, 453

Tt~ese are loans made to polic!]holders on secttt-it~ of their policie%s.
Liens and receivables ________________________________________________ 21, 644
Cash -------------------------------------------------------------- 499, 052

Thits is thearnount wbaintairLedas o a;ovking cash tialatbce.
Accrued interest _____________________________________________________ 17, S25

This is ttLe interest on investwLents which hus ~eerL earned and has
accrued to the end of the fiscal ~eur. It is not yet due and pavatile.

Total assets __________________________________________________ S9,403,974

LIABILITIES
Policy reserves _____________________________________________________ 41, S0S,270

!l’fLi8 amount together with future premiums and reserve ‘interest ‘is
considered necessary to assure the payment of all future policy bene-
,fits. It is determined in accordance witlL accepted actuarial principles.

Reserve for payments under optional income settlements _________________ 4,799,539
TfLi8 is the amount set aside to provi(le for the pa~jment of futuvc in-

stallments to beneficiaries on proceeds pa~~a~le to them in monthll]
installments.

I’remium waiver disability reserves ___________________________________ 4.325,6S0
TILese are the r-e.ser;es for the premiam waiver benefits.

‘1’otal disability income reserves _______________________________________ 1,535,01s
These are t?bereseroes jorthe (li.sal)ilit!] income benefits.

Reserve for premiums paid beyond June DO_____________________________ 7,209,493
This is the present value of premiums paid l)eyond June ,70.

Reserve for undelivered checks and payments due_______________________ 56, 805
Reserve for reported claims in process of settlement _____________________ S13, 079

Tllisis the arno~~r~tset{Lsi(le forclaiwls iwtheprocess ofsettlernent.
Reserve for unpaid special dividend __________________________________ 19,714,813
Unassigned funds (surplus)__________________________________________ 9,141,277

These are faw(l,s in excetss of regular reserves.

T’otal liabilities ____________________________ _________________ S9,403,974

Table 78.—Veterans special life insurance fund—statement of income and disburse-
merits for fiscal year 1962

ISCOhIE
Premiums _________________________________________________________ $26, 200,SS5

TheSe are pVemiUWS jor ‘in,qurance and disabilitlj ifiCOWLC ~encfits, in-
eluding premiums waived because of clisabilit~].

Interest -------------------------------- --––-–--––--–-–-–––-___-_--– 2,762,SS0
This is interest earned on investments in U.S. Treasllry certificates,

onpoli~ loans, on liens and on premiums paid in arrears.
Amounts left under optional income settlements ------------------------- 1,302,752

These are insurance poli~~~proceeds left to be paid in installments to
policyholders and beneficiaries.

Total income ------------------------------------------------- 30,266,517

~18BURSE11t>~TS
Death l~enefits ------------------------------------------------------ 5, S38, 971

These are the face amounts of death claims incurred daring t~le ~car.
Borne arepaid in a lump sum, otlLers are left to be paid in installments
under optionalincornc settlement provisions.

Payments under optional income settlements __________________________ 1,250,699
These are pa~ments to poli;~~holders and t)eneficiaries from iw.suronec

polic~ proceeds left to l)e pa%d to them in monthl~j installments.
Disability benefits --------------------------------------------------- 164,563

TILese disal)ility benefits are premiums waived and monthly income
payments made.

Cash surrenders ----------------------------------------------------- 448, 671
These are cash surrender values paid on surrendered contracts.

Dividends to policyholders ____________________________________________ 36,2S5,187
These are special dividends authori~ed bfJ Congress.

Transfers to general fund—l!reasury --------------------------------- 4,000,000
!l’ransfers to gener?l operating expenses-_––––––––––__–––_____–__–__–____ 220, 512
Adjustment in pol}cy liens and. receivables ------------------------------

These are lbens and recebvat)les written op.
220

Total disbursements to policyholders, beneficiaries and transfers ----- 4S,20S, S23



. ....

Table T9.–-Se?zicDiiableded Veterans Insurance Fund—.\t{~tenlent of assets and
liabilities ai of June 30, 1.962

.ISSETS

cash--------------------------------- ------------------------------- $232,369
T/~isi~ theunexpe)lded COS7L [)ul(~?~(c.

Policy lo/~ns _________________________________________________________ 2,118,233
These ure loans made to polic!]llolde?”s on tllc secu)”it~ of tl!cir I)olicies.

I,iens and recei\-:lbles _________________________________________________ 6, 671
Accrued interfJst ----------------------------------------------------- 41, 517

TjLis is t)le interest on policy loans WFLiGIL l~(~s 1)(’c?L eat’tLcd (lnd (!ccrucd
tO theer)d Of t?LCfi8Gal~JCU}’. It isYLOt~Jetdlle Otld[)a,lJOt)le.

TOtal ilSSetS___________________________________________________ 2, 398, 7$)o
—

LIABILITIES 1

Ctlsllvalues _________________________________________________________ 17, 248, 954
These are tlte cash values pa?Jable on tile contracts in fo)cc at tile

end of tlLe ~Jear if they were to be sarrerLder<7d cLt tltat time, (lTId otl!cv
polic~j liabilities.

l{eserve for payments under optional income settlements ------------------ 3,846, 4(;1
This ‘ia the amOUfit Set aside to prol]ide JOT t](e [)aympnt of flltl{~”e iti-

stallments to beneficiaries on ~)roceeds po~]able to tlLem in mont?(l]J

installments.
I{eserve for premiums paid beyond .Tune DO______________________________ 349, 898

This is tf~epresent valueof premiums paid beyond June80.
Reserve for undelivered checl<s and payments due________________________ 3, 291
Reserve for reported claims in processof settlement ----------------------- 628, 520

Tflisis ttte amount set aside for (alaims in tlLe process OJ settlcmerLt.

Total liabilities ------------------------------------------------ 22,077,124
l’~he liabilities shown in the above tabulation represent payments that would have to

be madeift hisfundw ered issolved asof.Tune 30, 1962.
Since this fund insures medically substandard lives at standi~rd rates of premiums, the

ensuing losses are met by periodic congressional appropriations, and the fund is operated
on virtually a pay-as-you-go basis.

Table 80.—Service-disabled veterans insurance fund—statement of income and dis-
bursements for fiscal year 1962

IN COJIE

Premiums ___________________________________________________________ $4.559.294
These are premiums for ~nsurance including [)remi~lms waived l)ce(~use ‘

of disafiilit~].
Interest ------------------------------------------------------------- 75, 066

This is interest earned OVL oolicu loatts. on liens aTLd on nremiums paid
in arrears.

Amounts left under optional income settlements __________________________ 807,864
These are insurance poli~~j proceeds left to t)e paid in installments to

poli~~jholders and beneficiaries.
Congressional ap~~ropriation ------------------------------------------- 1,300,000”

I’otal incolne -------------------------------------------------- 6,742,224

DIsBuRSEXIEN’lS

Death lJenefits ------------------------------------------------------- 4, S94,024
These are the face amounts of death claims i~zc~irred during tile ~jea)..

Nome are paid in a lump sum, others are left to l)e paid in installmerlts
under optional income settlement provisions.

Payments under optional income settlements ----------------------------- 680, 589
These are payments to policyltolders and beneficiaries from insururLce

policy proceeds left to bepaid to them in monthly installments.
Disability benefits ---------------------------------------------------- !)37, 072

These disabilit~ bene$ts are premiums waived.
Cash sllrrenders ----------------------------------------------------- ~~~, 128

These arecash surrender values paid on surrendered contracts.
Adjustment in policy liens and receivables -------------------------------- 102

These are liens and receivables written ofi.

‘~otal disbursements to policyholders and beneficiaries--_____–––-–-_– 6, 766,915
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Table 83.—Analysis of cases disposed of by Board of Veterans Appeals, fiscal year 1962

Claims involvetl —.

Total
——. . ..—

Total -------------------------- 35,003

Disability -------------------------- 29,602
Death ------------------------------- 2,804
Insurance and indemnity ----------- 448
Education and training--------------- 1,509
Waivers and forfeitures-------------- 249
Medical treatment and reimburse-

merit----------------------------- 385
Miscellaneous ------------------------ 6

cases
—

DeniedAllowed Remanded Vithdrawr Dismissed

3,753

3,309
260
57

;!

35
0

27,803

23,345
2,259

327
1,358

198

310
6

3,021

2,588
263

:;
19

28
0

227
—

181
15

1!
6

:

199

3
4

4
0

Table 84.—New hospitals and replacement of existing hospitals

Estimated
construc-
tion cost 1

Value of
work in

place

Percent
com-

plete Z

Date construction
completed (C) a

or contract
awarded (A)

Location Number of beds
and type

——
----------- (4) ........

—
Total . . . . . . . . . . . . . . . . . . . . . . 10,697

500 GC1l
Completed s in fiswalyear

1962,total ... . . ..-. _-- . . . . 100$9,215,800 I (’)

Mississippi: Jackson . . . . . . . . . . . . 500 (ion

3,750 Gen

9,215,800 (’) 100

77,417,800 $22,715,500 30

10,425,000 6,657,300 65

17,925,500 2,839,700 ‘
15,180,200 4,934,600 E
9,807,100 g, 244,400

24,080,000 39,500 . . ...!.

October 1961(C).

Under construction,j total.

California: Martinez . . . . . . . . . . . .
District of Columbia: Washing-

ton_ ----- .- . . . . . . . . . . . . . . .
Ohio: Cleveland---------------
Tennessee: Nashville -----------
Wisconsin: Wood ---------------

500 Gen

700 Gen
800 Gen
500 Gen

1, 250 Gcn

October 1960(A).

.June1961(A).
May 1961(A).
June 1960(A).
June 1962(.4).

Authorized G not under
construction, total.T

6,447 Oen

1,040 Gen
1,040 Gen

500 r,(?n
480 Gen
800 Gen
587 Gen

500 Gen
500 (ion

1.000 Gen

I Based on construction issued or awarded, includ-
ing contingencies.

ZBased on general construction only.
aMajor general construction contract completed.

.Minor construction and landscaping may remain to
I]eaccomplished.

~Same as value of construction issued or awarded
when project is financial y complete.

3Under construction when major general construc-
tion contract has been awarded.

~Authorized when funds are appropriated for con-
struction, technical services, or site acquisition.

TTotal does not include replacement projects for
Long Island, N .Y., Temple, Tex., and phase II of
Wood, Wis., approved by the President for future
construction, supject to appropriation of funds.

6Modernize cxlsting buildings.
~.Ldvance construction contract for earth fill and

drainage, $466,100awarded May 1962.

A’O’rE:-Gcn-General.

California:
Los Angeles ----------------
Long Beach (phase II) ------

Florida:
Bay Pines-------------------
Gainesville . . . . . . . . . . . . . . . . .
Iliami (Coral Gables) . . . . . . .

Georgia: Atlanta ----------------
Illinois: Downey (phase II) ~----
NTorthCarolina: Otecll ----------
South Carolina: Charleston f)----
‘rennessee: Memphis ------------

—— —
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‘rable 85.—Modernization, other improvements Projects

[Projects completed, fiscal year 1962]

I,ouation

Total ---------------------

Modernization projects,
total --------------------

Projects over $300,000,
total --------------------

Alabama: Tuskegee . . . . . . . . . . . .
California: Palo Alto -----------
Connecticut: Newington --------

Iowa: Des Moines . . . . . . . . . . . . . .
Kansas:

Topeka ---------------------
Wadsworth ----------------

Maryland: Perry Point ---------
Massachusetts: West Roxbury.

Michigan:
Battle Creek----------------
Battle Creek--.,-------------

Mississippi:
Ililoxi ------------------------

Ililoxi (Gulf port) -----------
Missouri: Kansas City -----------

Nel)raska: LiIlcolt~--------------
Oregon: Portlancl ---------------
l’cnnsylvania: Coatesvi]le __... -
South Dakota: Fort Meade -----
Wisconsin: Tomah -------------

Projects $300,000or under,
total.

Other improvements proj-
ects, total.

Projects over $300,000,
total.

Projects &OO,OOOor under,
total,

1)escriptiou ~onstruc-
tion cost I

98 projects . . ..--. . . . . . . . . . . . . . . . . . . . . . . $24,680,700

18 projects ------------------------------ 20,999,100

18 projects ----------------------------- 20,999,100

.Modernization program, phase III.. - 983,100
Modernization program, phase 1------ 2311,100
Consolidation of regional office medical

activities at Hartford with Newing-
ton hospital. ------------------ ----- 457,200

Modernization program, phase I------ 2,467,900

Air condition buildings Nos. 1,4, and 5 952,800
New theater and library building No.

152--------------------------------- 550,400
Modernization program, phase I------ 3,879,100
New research laboratory, building No.

l------------------------------------ 410,800

Modernization program, phase 11----- 1,444,000
New theater building No. 138-- . . . . . . . 498,700

New administration ljuilding and al-
terations to building No. 1----------- 914,500

Modernization program, phase 111.. -. 1,189,900”
Consolidate regional office medical

clinics with hospital --------- ..- 751,800
Modernization program, phase 1.. ---- 7~j,300”
. . ..do . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,051,600
Modernization program, phase III_ .._ 604,600
Additional buildings and utilitie----- 22,824,400
New dining hall and kitchen building 2Y34,900

No. 424.
None. .._-- .- . . ..-. .---. _.. -_. -.. -.... -.. . . . . . . . . . . . .

80 projects----------------------------- &J,681,600

None ---------------------------------- . . . . . . . . . . . .

80 projects... -_. _---_ --.. -_-.. _--.. ----l 3,681,600

I

Date construction
completed

—— .—

December 1961.
September 1961.

June 1962.
May 1962.

March 1962.

October 1961.
January 1962.

February 1962.

October 1961.
<July1961.

October 1961.
Septeml)er 1961.

Do.
November 1961.
September 1961
October. 1961
February 1962.
November 1961.

1Construction cost based upon data as of physiual completion of project and is subject to adjustments,
usually of a minor nature, when project is financially completed.

z These 3 projects totaling $4,070,400were shown as “Under construction” in last year’s report because they
had been reopened for minor adjustments after completion.

m. --,



,,,,,,II,

,,II1,

1,,,!,,,

l,!,,,!,,l,,

,,,,,,,!,,

—
1,,,,,,,1,1,,,(,,,,,1,,,,,,,,,,,,,(,,,,,,,,!,,,,,,,,,,,,,,,,IIII,!,,,,,,II!,,,!,,,:;

~$k
H

W
V

!,!,,,,,,,,,,,

,

81

,,,
,

,,,,1,,!(,II,,!,,,,,,,!,,,,,,,(1,,),II,,,,1,
(,[1,,,,,,!,,,,!),,1,,II,N,m

H

!(,
,,,,,,l,,,,,Ill!!,,,,l;,
::,:;,l,,II,1(,
,,!,!,,,!,!,,,,,,,II!,,,

,,,
—

1,,,,,,,!,,,,,,,,,II!,!,,,,,,,1,
,,1,II,(II1,,,,,,,[,,(1,
1,!,1,!,,,,,,,

,,,
!

,,!,,1,,,,,,,,c
1

,,,!,,II,,,,

,,,
,,

(,,
,

,!,
,

,,,
,

,,,
,

,,,
,

1,11
,,,

,
,,1,
,,!,
1(

II
,,,

,
,,!,
1,(1
,,,

,
,,11
,!!,
,,,

,
,,,

,
,,,

,
t,?,
1,!1
,,!,
,,,

,

,,,,,,!,,,,,1,,,,,,,,,,,,,,,,!,,,,,,,,II,,!,1,

,,,
,,

,,111
,,,

,,
,,,

!1
,,,

,,
,,,

,!
,!,

,,

,,,
,!

;,,
,,

;:,
,,

,,1,
!1

,,,
,11

,!
,,,

,,



...
..

II,,,,,,,,,,,,II,,II,,IIII1!,,II,,,,,,,!,1,,,,,,,!,,,,,,,,,,::1,t,,,,,,,,,,,,,,,,,!1,,,,,1II,,,1,,,,,!,!,,,,

g
,u
,

a
t

“~
;

a;g!u
’

G
d

~
~

~
,a

.2eE
Q

m
%

00mm
-

*m00ad-.0m
-!,I,

01*111111
I

10
0!,

!11818
:

:%
C

lllll,
ll

,,,
,,,

,,,
,

+-lllt,
ttl

I
lm

-
a

lll,l,n
,

I
IW

m
llli

814
I

Im
!!,

,!,
,

,,,
,,,

,,,
,

,,,
!,,

,,,
,

,,,
!,,

,,,
,

,,,
!,,

,,,
,

,,,

0000
00

0000
00

m
o

o
o

00

m
-0-

0-a
-

m
-m

“
.N

m
m

m
m

*m
o

w
-m

--
----

II1,1,,,1,,,,,,,!,!,,,;,,,,,,,,,1,,,!,II1,1,!,,,,,,;!,8,!,8,1,1,1,
,,,,,,,,,,,,1!IIIIt,1,1,,,,,,,!,,,,,1,II,,1,,,

000
000

000

000
000
000

m
-m

-m
-

W
w

m
m

-m
-m

-
n

w
w

a
m

o
m

en

--
*-

m
-

1!)
!,,!,,,,,,,,
!,,,,,,,,,,,,,1,,,,,,
,,,l,!l,,,,,
,,,!,1!,,,!!

d
d

d
**e,,,,,,,,,3,,

,,,

00$m
-

,,II1,!!,,1,,,II1,II1,
,,,,II4,!,,,,,1,,,,,1,,,,,1,
,,,,,,1,
+,,,,,,,!,,,II,,,,II!,IIII1,,!1,,,,,1!,,,,!,1,
,!::1,~~,

.+

;%,*,=;~;C,0,0,-

;
,g

;~1
0

/
m

1!1,1,1,,,!,,,,,,,,,,,::,,1,,,,,II,!1,1,1,1,1,1,

1AI
.%

:U

661241-—
62—

—
19



Table 8T.—Modernization, other improvements projects

[Projects authorized,l not under construction, as of June 30, 1962]

Location

———_—
Total __________________________

Modernization projects, total..

Projects over $3C0,000,total ---

Florida: Lake City -----------------
Maine: Togus ----------------------
Maryland: Perry Point -------------
Michigan: Battle Creek -------------
Montana: Fort Harrison ------------
Nebraska: Lincoln ---. __--- .,--------
North Carolina: Oteen--------------

Projects $300,000 or under,
total.

Other improvements projects,
total.

Projects over $300,000,total ---

I>elaware: Wilmington _____________
Louisiana: Shreveport _.. ____________
Missouri: Kansas City --------------
Ohio: Cincinnati --------------------
Pennsylvania:

Philadelphia --------------------

Philadelphia --------------------
Pittsburgh ----------------------

Texas: Dallas -----------------------
West Virginia:

Buckley -------------------------
Clarksburg ---------------------

Projects $300,000 or under,
total --------------------------

Estimated
Description construc-

tion cost
— ——

42projects 2___________________________________________$18,973,500
—————

9 projects ------------------------------------------ 9,586,100

7 projects. ----_ .--_ ---. -..----. -_._. --------_ --. -... -.-l 9,336,200

Modernization program, phase IV. ----------------- 31,231,600
New boiler plant ------------------------------------- 3457,400
Addition and alterations to GM&S building ---------- 31, :;: ;::
Modernization program, phase 111--------------------
Modernization program, phase 11-., -------------------- 358”:700
_---do ------------------------------------------------- 32,842,000
Modernization program, phase I---------------------- 32,338,000

—————
2miscellaneous projects ------------------------------- 249,900

33 projects --------------------------------------------- 9,387,400

———
10projects ------------------------------------------- 7,259,600

Air-condition hospital --------------------------------- 863,600
._---do___ _____________________________________________ 1,186,000
Animal research laboratory ---------------------------- 339,000
Air-condition hospital ----------------------------------- 1,154,500

Ai~-cmdition 2d floor and operating suite, building 496,500

-kir-c~ndition hospital -------------------------------- 904,000
Alterations and additions building No. 6-------------- 3453, 300
Addition and alterations to buildings Nos. 1, 2, and 3. 3544,600

Air-condition hospital --------------------------------- 654,500
.--- _do------------------------------------------------- 663,600

23 miscellaneous projects ----------------------------- 2,127,800

I Projects considered authorized when funds are appropriated for construction and/or technical services.
ZExcludes projects for construction of fallout shelters being financed with non-VA (Department of

Defense) funds.
i Technical service funds only, appropriated. Remaining individually listed projects have total funds

appropriated for project.

Table 88.—Fu11- and Part-time V.4 employees, by function

[June 30, 1962]

I Total Departmental Field

Total_ ---. -__-_______-_____________._-___ -_____-_. ____._l 1176,562 I 3,838 I 172,724

Staff offices. ------------------------------------------------- 2,088 2,067 21
Department of Veterans Benefits ---------------------------- 15,859 639 15,220
Department of Insurance ----------------------------------- 3,078 274 2,804
Department of Medicine and Surgery------------------------- 2155,537 858 154,679

1Excludes 57,344employees working on a “wit bout compensation” basis.
aIncludes 38.637employees appointed under title 38, U. S.C., sec. 213and ch. 73.

.-—-.——.———.- — — — ——.-. .-—-.—— —



Table 89.—Fu11- and @art-time VA employees, by type of installation

I.rllne 30, 1962)

‘1’yp(, of’ insi:ill:~fiol] Kullll’(’r ‘1’y[)t~0[ illstallation >’UIll~l(’l’
—

‘1’ot:11 176,5(J2 E’iclti—{:OIltirlucci
For(,ign, Manila, l’l)ilil)lji]lcs......

Departmental: (’cnt ral office, l~ash-
3!55

R(,~ional ofIiccs (sO1):~ruto)-_.--..--” 15,643
ington, D. C_________________________ 3,83X IIospitals (separatcl)-... . . . . . . . . . . . 121,939

Outpatient clinics (separate) ------
Field . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . –—T7y7G ;

1,101
Regional oflicc and insurance

Miscellaneous activities ----------
centers-------------------------- 1,783

11,023 Rc~ional office and hospital
I)atJ-processing center (Ilin(’s) ---- 14$
Insurance center (Philad(ll]hia)..

centers--------------------------
1,X53

7,303
Domiciliary and hosl)ital c(’ntcrs-.

Vetc~ransBenefits O~ICc,tt’ashing-
19,154

Dotnicili:lrlcs ----------------------
ton, D. C--------------------- 819

1,015
Supply depots ------------------- 588

1Includes in[ormationj (’anal ~OTl~,art~ame~lica],and veterans canteen sc>rvic(~offices.

Table 90.—Fu11- and Part-time VA employees, by Pay system

[!June30, 1962]

Pay system ATumhcr

Tot[ll. . . . . . . . . . . . . . . . . . . . . . . ..-. 176,562

~lassifiuation nc~t______________________ {)3,726
‘1’itle 38, (J.S.C., CJb.2 and ch. 73 ---- 39,K37
lt’a~(~adnlinistratioll __________________ 37,183

Pay system ~’unlh(’r

Nrernhcr ___________________________ 3,204
~ationals (Manil:l)___________________ 327
I’urchase and hir(, ___________________ 241
Canteen ------------------------------ 2,966
other -------------------------------- 278

Table 91 .—Full- and Part-time VA employees, by employment category

[.Tune30, 1962]
— —

Employ rncnt category Number Employment category h-umber
—.

Total -------------------------- 176,562 Excepted service—Continued
Tith~38, U. S.C., SCC.213----------

Competitive civil scrvic(~. . . . ..-. ------ 129,429
1,210

Canteen ---------------------------
Exccpted servicc . . . . . . . . . . . . . . . . . . . . . .

2,966
47,133 Other -----------------------------

Title 38, U. S.C., ch. 73----------- 37,427
5, 530

—.

Table 9S.—Incentiue awards

[!TIII1( 30, 19W2]

Ideas for improvrmcnt:
‘1’otalnnrnher submitteci -----------------------
lNumber submitted per 1,000employees
Percent ofideas approve{l. . . . . . . . . . . . . . . . . . . . . .
Number approved per 1,000omplo yecs ________

Recognition for superior performance:
Number of performance awards gi~cn . . . . . . . . .
Number awards per 1,000employees

Cash savin~s directly attrit)utahle to the incentive
:iwards prograln------------------------ ---------

Fisual year 1961

I
J“Ak Federal

Government

35,948 473,791
235 210
49 23

118 4(J

6,127 79,072
40 35

$1,W24,,558 $101,467,831

Fiscal year 1962
__——

I
1-.4 Fodcral

Government

26,371 361,595
I 176 155

48 29
182 45

6,000 76,029
139 33

xl, ~OS,273 I $136,387,49!)

1 liat(is per 1,000 (>nl T)l OyeeS tiiS(>(~ on averaf!(~ full-tinl(> (>IIll)lO~(lCS fOr the 12 InOIlthS of fiscal y(’ar I{)(U.

(;(;1!!41 (;2 — 2[)

-,,/ ,,!, , ,,,, , -r , , .,.7- -,, ,, ,’, !,. ,,“, ,, ----... , “.. , ,, n,,- . . . ... ,. ,,!,
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Table 93.—AP$roPriations and other

[Cunlulative through
—

I Apl)ropriat ions and other receipts

1- ‘ --- ‘---–

‘1’itlc of appropriatio[l and Iunti
i ‘J’otal

—. —————..—— .—— _——.
Grand total . . . . . . . . . . . . . . . . . . . . . . . . . . $146,113,235,242.06

General and special fund appropria-
tions, total ------------------------ 117,2T3,6’’O,416.18

Administration and other benefits,
total -------------------------------

(icneral operating expenses, 196----------
General operating expenses, 1961. . . . . . . . ..-
Gcncral operating expenses, 1960. . . . . . . . . . .
(leneral operating expenses, prior years.. _.
General operating t?xpenses,1954-59. . . . . . . .
.Medical adrninistration and miscelharreous

operating expenses, 19&2------------------
Medical administration and nlisoallaneous

operntingexpenscs, 1961------------------
Medical adrninistration and miscellaneous

operating expenses, 1960------------------
Medical administration :~nflllliscrllaneous

..
..

operating expenses, prior years- ----------
Medical administration and miscellaneous

operating expenses, 1954–59---------------
Medical administration and miscellaneous

operating expenses (prosthetic research)..
Medical care, 19ti2- . . . . . . . . . . . . . . . . . . . . . . . .
Mediualcare, prior years-------------------
Outpatient care, 1961 . . . . . . . . . . . . . . . . . . . . . .
Outpatient care, 1960-----------------------
Outpatient care, 1954-59..-_ . . . . . . . . -------
Maintenance and operation of supplY de-

pots, 196--------------------------------
.Maintenance and opcrat]on of supply de-

pots, 1960--------------------------------
Maintenance and operation of supply de-

pots, prior years--------------------------
Mamtenancc and operation of supply de-

pot:, 1954-59-----------------------------
Inpat?ent care, 1961------------------------
Inpatient care, 1960--------------------------
Inpatient care, 1955-59. . . . . . . . . . . . . . . . . . . . .
Maintenance and operation of hospitals,. . . .

lYo4-_.. -:. -: . . . .. . ------------------------

Contract hospltahzatlon, 1954--------------
Maintenance and operation of domiciliary

facdltles.-..-... - . . . . ... T---------------------
Administrative, medleal, hospital and

domiciliary services, 19Y2-53--------------
Salar}cs and ,expen:e:,, 1918-51--.-..-._.----
Admmlstratlve faclhtles--------------------
Emergency fund for the president, national

defense (allotment to the Veterans Ad-
ministration), 1942–47--------------------

Increase of mmpensation, 1920-24------------
l’rmting and binding, 1924-49. . . . . . . . . . . . . .
Administrative expenses, adjusted com-

pensation, 1924-25. . . . . . . . . . . . . . . . . . . . . . . .
Administrative expenses, Adjusted Com-

pensation Payment Act, 1936-37----------
I’enalty mail, 1945-48.- . . . . . . . . . . . . . . . . . . .
Federal tort claims, 1948-50. . . . . . . . . . . . . . . .
Orants to the Republic of the l’hilippincs

for mcdical care and trestment of

veterans, 19W2.. . . . . . . . . . . . . . . . . . . . . . . . . . .
Orants to the Republic’ of the l’hilippines

for medic’al care and treatment of
veterans, 1961----------------------------

Orants to the Republic of the I’hilippines
for medical care and treatment of
veterans, 1960.. . . . . . . . . . . . . . . . . . . . . . . . . .

(+rarrtsto the Republic of th(>Philippines
for medical care and treatment of
veterans, 1950–58..- . . . . . ..- . . . . ------ .

17,963,425,575.79

l&2,088,331.99
164,508,182.64
] fi5,480,944.08

4“5, 088.09
1,020,972,745.45

42,868,612.00

34,241,982.86

28,354,858.90

175,818.38

113,550,145.24

5,000,172.00
992.951,993.41

I, 320,464.52
{)0,309,351.24
84,125,123.04

508,447,1’25.40

2,814,391.63

2,411,508.24

13,159.98

11,480,284.87
867,883,932.tid
805,582,490.26

3,447,295,212.88

555,923,901.53
’20,645,838.67

24,272,839.66

1,774,039,443.77
6,947,064,750.16

3,100,000.00

7,174,000.00
12,584,784.00
24,416,787.72

1,188,500. ()()

5,500,000.00
9, 415, 87,5.00

56,500.00

1,000,”000.00

1, ()()(),000.0(

2,000, 000.0(

21,740,435. 5!
I ..–...~a

See footnotes at end of table.

288

Appropriateions

119,520,376,534.55

115,811,035,551.12
_———

17,867,648,176.60

161,745,9%2.00
164,350,000.00
165,373,000.00

423,852.88
1,020,035,972.45

42,841,680.00

34, 165,000.00

28.349,000.00

175,718,38

113,5X2,800.00

5,000,”000.00
989,354, 117.00

599,975.81
90,034,000.00
83,866,000.00

507,018,322.00

2,643,000.00

2,266,500.00

13,159.98

10,705,893.00
862,206,000.00
800,889,000.00

3,415,995,061.06

548,000,000.00
20,583,100.00

24,248,200.00

1,758,720,522.00
6,924,344,437.77

3,100,000.00

7,174,000.00
12,584,784.00
24,416,787.72

1,188,500.00

5,500,000.00
9,415,875.00

56,500.00

1,000,000.00

1,000,000.00

2,000,000.00

21,740,435.5F

Other receipts

$26,592,858,707.5

1,442,584,865.06

95,777,399.19

3#2,349.99
158,182.64
107,944.08

1,235.21
935,773.00

26,932.00

76,982.86

5,858.90

100.00

27,345.24

172.00
3,597,876.41

720,488.71
275,351.24
259.123.04

1,428;803.40

171,391.63

145,008.’24

----------------
774,391.87

4,677,932.63
4,693,490.26

31,300,151.82

7,923,901.53
62,738.67

24,639.66

15,318,921.77
22,720,312.39

.---_-_--__-----

-----

_——=__I
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receipts versus exflendilures

Ju]lc 30, 19(;2]

E\~)(, nditnrcs

-———
$6.708,715,173.86——_——_——

1!5,W36,032,036.25
——————.

1,196,349,243.32

15.5,466,129.73
.5,306,510.42

145,6W2.80
82,752.47

37,332,393. &2

2,350,011.46

2(;,055.,55

2,387. W2

1, 143,T25.17
960,249,168,98

*717.50
3,915, 504.16

26,279.95

105,580.36

*103.13

--------
29,787,948.71

58,356.7 k

-----------------

.................

-----------------
-----------------

309,W38.25

-----------------

-----------------

Culnul{itivc
throngh

,Junc 30, 1962

)137,230,367, 1s2.43

Z115,963,255,129.47

17,5s9, 137,504.25

15,5,466,129.73
164,184,267.75
164,281,157.72

516,352.,52
1,006,842,892.54

37,332,393.82

33,932, 149.62

28, 132,167.22

115,986.33

111,805,561.65

4,676,514.06
960,249,168.98

3“154,305.24
89, 699,745.12
X3,457,158.91

500,949,202.07

2,777,468.35

2.398,803.63

943.39

11,185,724.04
866,515,167.64

~8WJ,357,811.01
53, 439,657,820.62

551,438,478.11
18,517,676.84

24, 174,557.1,5

1,757,W24,275.14
6,714, 123,605.66

G1,789,851.29

358,853,51
8,697, 3J9.47

16,946,477.61

835,061.8“

3,695,714.33
7,906,405.31

46,967.51

309.038.25

497,172.25

709,786.09

13,785,982.43

—

$589.245.97

589,237.95

589,237.95

1,684.12

374,456.81

230.82

114,799.24

13,565.76
69,(Y31.6,5

-----------

............

-----------

Covc~r(~dinto
U.S. ‘1’rt,asury

or restored

1,006,383.250.93

953,899,852.5!

332,322,465.89

1, 135,129.07
301,121.30

1,198,102.24
*Y2,525.76

13,75,5.386.10

2,767, 138.43

295,991.95

%22,460.86

48,565.21

1,629,784.35

46.037.92
1,474, 769.76

575,098.20
654,398.37

7,428,891.68

36,923.28

12,704.61

12,216.59

294.5,58.25
1,3W3,239.15
2,224,679.25

57, 621,WJ5.29

4.485,423.42
2,128,161.83

98,282.51

16,115.168.63
232,941, 144.50

1,310, 148.71

6, 81.5,146.49
3,887,464.53
7,470,310,11

353,438.18

1,804,285.67
1,509,469.69

9,532.49

640,692.85

1, ?90,213.91

7,954, 4YJ.12——

Invcstrnt,nts,
loans, and liens Balance

$7.426,4(Y2.421.44 $449.493,141.29

*65,407,7Y2.18 401,283.988.3

41,376,367.70

5,487,073.19
YJ,793.59

1,261.33

I 2,769,079.75

I 13,841.29

~-------------
11,266.84

1................

1 323,657.94
32,656,787.21

1---------------

34,507.92
------, ----------------

.--,---------------

-----------------1 ----------------

. l---------------

,---------------

................

------------------ 50,268.90

------------------ 303.90

------------------ ----------------
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Table 93.—Afi@roPriations and other

[Cumulative through

I .41JI)]opriilti{)11sand 01hc’rrcccipts 1—.
‘~itlc of appropriation an<lfllnd

‘~Ot111

.———
.M(~dicaland hospital servic~’s,1Y21-31and

prior years------------------------------- $489,082,08X,12
Maintenance an(l (lxpcns(>sfor pC>n-

sions, tots... . . . . . . . . . . . . . . . . . . . . . 153,161,969.75

Nfaintc~nance and expenses, Burrau of
I’ensions, 1931. . . . . . . . . . . . . . . . . . . . . . . . . . . . 1,839,241. !59

Salaries and expenst’s, (’mploy((’s r(’tirc-
mclnt, 1931--------------------- -------- 110,()()().()()

Maintenance and expense’s, Bureau of
Pensions, 1790-1931. . . . . . . . . . . . . . . . . . . . 151,212,728.16

National lIomc for Disabled l’olun-
tcer Soldiers, total ----------------- 251,582,065.07

lRTational IIomc for D isablcd T“oluntcer
Soldiers, 1931---------------------------- 1,269,181.23

National IIome for 1)isabled Y“olnntecr
Soldiers, 1867-1931. . . . . . . . . . . . . . . . . . . . . . . 250,312,883.84

State and territorial home’,s,tot:ll . . . . . 38,584,437.43
———

State arr(l territorial homes for (lisablcd
soldiers and sailors, 1931–33.. . . . . . . . . . . . . 1,728,317.03

State and territorial homes for disal)l(}d
soldiers and sailors, 1867-1931. . . . . . . . . . . . 36,856,120.40

Operation of canteens—appropriate’d funtl.. 4,965,000.”00
IIospital and domiciliary facilities

(construction), total . . . . . . . . . . . . . . . 1,533,369,287.21

Construction of hospital and flomiciliary
facilities---------------------------------- 371,047,297.05

TIospital and domiciliary facilities__________ 1,057,813,42,5.67
IIospital and domiciliary facilities, li(lni-

dation of contract authorizations-------- 21.185,664.00
TIospital Facilitiesan(l services, 1924-29. ..-. 18,850,000.00
11ospital facilities an(l scrviecs, m) year----- 38,000,000.00
(}rants to ttle Republic of the l’hilippines

for construction and c(luipping of hos-
pitals ____________________________________ 9,400,000.00

Major alterations, improvem(lrrts, and
repairs. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 17,072,900.49

N’ational Industrial Recovery .kct of 1933
(allotment to l“cterans .kdministration,
1933-39)--------------------------------- - 3.041,650.00

l’uhlic Works A(lministration ,4ct of 1938
(allotment to Yetcruas .4(lministr~ition,
1938-43).-. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 13,268,200.00

Compensation and pensions, tota--- 61:157,675, 108.43

Compensation and pc’nsious, no year------ - 44,324,802,000.00
Lfilitary and naval comp(’nsatiou, no y(’ar,

1933and prior years-------------------- 2,545,634,895.55
.4rmy and NTavy pensions, 1933-45, and

prior years. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 5,415,211,301.00
.Irmy and N’avy pensions, 1931-33--------- - 702,225,000.00
Army and Navy pc’rrsions, 1790-1931

(Ilurearrof l’cnsions).- . . . . . . . . . . . . . . . . . . 8,169,801,911.88

Veterans miscellaneous l)c’1l(’fits...-. .-. -.. - 419,514,107.74
.4utomobiles and other conveyances

for disable(i v(’tcransj total -------- . 73,134,0,58.57

Automobiles and othc’r conveyances for
disabled veterans_________________________ 30,343,858.57

.kutomobiles and other convi.~yances for
disabled veterarrs,1947-51_______________. 42,675,000.00

.kutomobiles an(l oth~~rconveyances for
disab]c’d veterans, prior y(’ars----------- . 115,200.00

See footnotes ~~tend of t:~ble.

.kljlJrO1)ri~Ltiorls Other rcct)ipts

I
$488,184,592.()() I $?97,496.12

153,161,969.75 --------------------

~1,839,241.59 . . . . . . . . . . . . . . . . . . . .

110,()()0.()0 -------------------
1

~151,212,728.16 --- ----- . . . . .

251,582,065.07 . . . . . . . . . . . . . . . . . . . .

1,728,317.03 --------------------

36,856,120.40 . . . . . . . . . . . . . . . . . . . .

4,965,000.00 . . . . . ---------------

101,533,171,744.00 197,543.21

371.021,976.15 25,320.90
101,057,652,945.64 160,480.03

21,18.5,664.00 . . . . . . . . . . . . . . . . . . . .
18,850,000.”00 ----- --------------
38,000,000.00 . . . . . . . . . . . . . . . . . . . .

9,400,000.00 . . . . . . . . . . . . . . . . . . . .

17,061,158, 21 11,742.28

3,041,650.00 l-- . . . . . ..---- . . . . . . .

13,268,200.00 . . . . ----------------
_—————

61,1>57,675,108.43 . . . . . . . . . . . . . . . . . . . .

44,324,802,000.00 . . . . . . . . . . . . . . . . . . . .

2,545)634,895.55 . . . . . . . . . . . . . . . . . .

5,415, 211,301.00 . . . . . . . . . . . . . . . . . . . .
702!225,000.00 . . . . . . . . . . . . . . . . . . . .

~8,169,801,911.88 l--------------------

419,514,107.74 --------------------

73,134,058.57 . . . . . . . . . . . . . . . . . . . .
——

30,343!858. t57‘ -------------------

42,67,5,000.00 --------------------
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receipts versus expenditures–- ~jontinued

E\pL~n(litul’(s

Culllulativ(>
Fiscal year 19(Y2 through

.Julle 30, 1962

1 ‘–
.- I $426,586,208.90

1S3,103,707.16

1 1,781,&J5.70

I 109,343.30

1-----151,212,7“8. 16

251,411,623.26
—

I 1,098,739.42

250,312,883.84

38,549,236.59

I 1,693,116.19

................... 36,856,120.40——.
------------------- 4,965,000.00

$53,008,051.19 I 111,318,298,434.71

53,008,051.19 206,435,383.36
------------------- 111,007,754,478.78

21,185,664.00
18,458,516,02
37,991,530.61

-------------------~ 9,399,961.45

------------------- 17,072,900.49

..................-1 3,018,704.79

13,198,826.79

3,707,536,447.53 61,031, 14<5,553.31

3,707,536,447.53 44,321,726, 104,70

-------------------1 2,523,280,612.08

I 5,314,890,675.24
701,446,249.41

------------------- 8,169,801,911.88

419,514,107.74
I 72,350,316.41

I 30,343,858.57

I 41,998,489.46

7,968.38
—— —

OIJligatc(i
})a13tlc(’s

transferred
to prior

y(’iirs
appropria-

tions

Covcr[~d into
U.S. ‘1’reasury

or I(’stored

———.————

------------ 58,26”.59
I

------------ 57,605.89

------------ 656.70

------------1 170,441,81

I 170,441.81

35,200.84

I
35,200.84

-----------------

-.---------- l ------------------

.-----------1 50,458,938.81

50,058,946.89

391,483.98
8,469.39

38.55

22,945.21

69,373,21

123,453,659.82

-----------
1------------------
~

22,354,283.47

100,320,625.76
778,750.59

............ ...................

.----------- 783,742.16

............ .................
676,510.54

------------ 107,231.62

Investlllents,
loans, and liens

————————

................

.................

................

—

................

.................

.................

.................

-----------------

Balance

.-.---...--_---—

........... ...-

...............

...............—

-------------- -
..............-

$164,611,913.69

164,611,913.69
(12)

---------------

(13)

...............-

3.075,895.30

3,075,895.30

—.——
(11)

---------------

(15)

---------------
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Table 93.—A@firo$riations and other

[Cumulative through

‘1’itle of appropriation and fund

Vocational rehabilitation, revolving fund
(World War II and Korean conflict) _____

Readjustment benefits ______________________
Refund of repayments of subsistence allowr-

antes-------------------------------------
Direct loans to veterans and reserves______
Loan guaranty revolving fund-----.. _.--.,_.
Veterans insurance and indemnities ________

Military and naval ins~rance, tota.-.

Military and naval insurance, no year__-. . . .
Military and naval insurance, 1923-45,

prior years--,-------------------------------

National service lif~ insurance ap-
propriation, total_..-.,---------------

National service life insnr:lncc appropria-
tion, no year------------------------------

National service life insurance appropriated
fund, 1943-44-----------------------------

Servicemen’s indemnities -------------------
Payment to veterans special term insur-

ance fund --------------------------------
Payment to service-disabled veterans in-

surance fund --------------------------------
Rental maintenance, and rep~ir of quarters
Soldiers’ and sailors’ civil relief____________
Adjusted service and dependent pay _______
Loans to veterans for transportation --------

Vocational rehabilit:itiou (World
War I), total -----------------------

Vocational rehabilitation, 1920-July 2,1928..
Vocational rehabilitation, no year . . .._. ______
Vocational rehabilitation revel\-ing fund

(World War I)--------------------------

Military and naval family allowance -------
Marine and seamen’s insurance .-.. .-.. -...

Replacement, personal property sold,
total -------------------------------

Replacement of personal property sold,
1950-53__________________________________

Payment from proceeds of sales, motor
propelled vehicles, etc., 1948–49-_--. .__..

Emergency relief (transfers from W PA),
1941-43___________________________________

Miscellaneous ------------------------------

Supply fund, trust funds and vrork-
ingfunds, total _____________________

Supply fund --------------------------------
U.S. Government life insurance fund. ______
National service life insurance fund . -------
Veterans special term insurance fund ------
Service-disabled veterans insurance fund--
Canteen Service revolving fund ------------
Prepaid hazard insurance, taxes, etc., vet-

erans loans-------------------------------
Adjusted service certificate fund -----------
General post fund ---------------------------
General post fund, auxiliary account _______
Horatio Ward find ------------------------
Funds due incompetent beneficiaries-------
Personal funds of patients------------------
Unapplied balances of assigned armed

forces leave bond -------------------------
Vocational rehabilitation, special fund-----
Army, Navy, Marine Corps, and Coast

Guard allotments ------------------------

See footnotes at end of table.

Ap[jroprial ions all(l oth(,r rcccipts

‘J’otal

$2, 000!000.00
23,991,989,403,69

30,000.00
2,078,773, 265.17

276,422,541.14
197,571,325.49

ZQ2,398,244,842.29

563,(!06,707.84

1,835,23s, 134.45

ZO4, S62,367,024.01

4,612,367, W24.01

250,000,”000.()()

172,623,144.43

20250,()()\).00

Z(I250,()()0.00
WZ2,046.76

3, 503,000.()()
55,736,398.00

100,000.00

708,705,665.42

700,205,637.12
8,000,028.30

500,000.”()()

298,614,990.00
103,148,319.94

262,623.14

133,157.13

129,466.01

140,027.57
1, 162,251.02

28,859,614,825.88

1,333,034,339.87
203 636,400,102.00

ZO18:650.803.619.00
z~176;160,852.00
2035,217,154.00

19,043,246.07

160,791.60
3, 8“8, &39,026.60

23,631,982.75
748,030.42
21,742.33

44,432,843.92
.531,780,198,85

131.543.41
78, 144,50

320,52fi,075.00

Appropriations

$2,000!000.00
23,{)91,939,403,69

30,000.00
1,530,077,996.00

194,837,035.79
——.—.______

1,942,331, S75.49

21107,093.771.04

1,835,238,104.45

4,855,597,948.74

4,605,597,948,74

25[),000,000.00

172,&23,144.43

250,000.()()

2!5(~,000.00

3,503,000.”00
55,736,398.00

100,000.00

707,860,370.80

699,360,370.80
8,000,”000.00

500,000.00

298,614,990.00
50,000,”000.00

140,027.57
1, l&2,251.02

3,709,340,983.43

z!53,683,945.83

...................
264,250,000.00

3,645,157,956.40

Other r(~ecipts

17$548, 695,269.17
19276,422, 541.14

2,734,289. 7C

455.912,966.80

455,912,936.80

30.00——.

6, 769,075.27

6,769,075.27

———

922,046.76

845,29462

845,266.32
28.30

...................
53,148,319.94

262,623.14

133,157.13

129,466.01

...................

25,150,273,842.45

1,279,350,394.04
3,636,400,102.00

18,650,803,619.00
176,160,852.00
30,967, 154.00
19,043,246.07

160,791.60
183,481,070.”20
23,631,982. 7,5

748,030.42
21,742.33

44,432.843.92
531,780,198.85

131,543.41
78,144.50

320,526,07,5. (JO
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receipts versus expenditures—continued

.Tun[~:10, 1962]

Coverc,(l into
[’. S. ‘1’rctisury

or it’stor(’(iCulllulativc
1hrough

June 30. 19&2

*$11,760.28
150,504,739.18

10$84,643.75
23,989,978,013.39

$1,600,000.00 $315,3.56.25
2,011,390.30.................

19,871.35
2,001,855,020.13

234,992,484.17
191,526,216.69

j 2, 312,241,269.69

563,006,707.84

10,128.65
B*$44,288,743.99
la“21, 114,265.15

---------------
121,206,989.03
62,544,322.12
6,045,108.80

..................
252,827,007.87
234,992,484.17
41,321,017.04

86,()()3,572.60

(22).—.-—_—-—------ ................
86,003,572.601,749,234,561.85

146,221,069.77Z4, 716,145,954.24

4,612,367,024.01 (23)-——-----. . . . . -.
103,778,930.23

172,N23,144.43

146,%21,069.77_——-—--—.——....
_—----——... ...

.

Z250,()()0.()()_-——-—.._.....
Z250,()()0.00

8ti2,()&2.34
1,916,635.60

55,661,050.75
76,103.36

87,539.45
17,266.78

__ . . . . ---—-----

---------------- . ................
5,682.54

90,962.66
54,486.66

1,500,000.”00
75,347.25
23,896.64

19*184.78
19*4,598.26

------ ----------------
644,787,113.17 63,918,5F2.25 ------------- ----
tiJ6,7W2,466.84

7,993,451.29
63,413,170.28

6,577.01
_.—-—-—-———.... ................

1,195.04

282,0S2,8VJ.&2
35,078,013.20

498,804.96

16,532,126.48
68,070,306.74

-—. . . ..- ——-----.—————.—.

................
261,844.98 778.16

133,157.13 ----- . . .
128,687.8,5 778.16

——.—————.

139,W21.36
1, 143,679,44

106.21
18,571.58

—

1,072,083,137.61

171,260,058.37
111,079,430.30
687,244,292.87
44,208,822.12
6,766,915.00

21,267, 112,052.96 8.02 52,4WJ,398.38 7,491,810,213.62 48,209, 1V2.90

1,277, 778,175.01
2,505, 9V2,308.00

12,453,384,432.0(1
84.Y27,980.()(1
33,220, 123.()(1

15,395,281.31 Is29,883,790.62
1, 134,788,570.00
6,233,738,089.00

89,403,974.00
2,398,790.00

9.977.092.93
27* 4.340.776.00

17*36,318,902.00
z7*2 421,102.00

z7J401,759.00
12,143,143.07

4,250,000.00

6,900, 103.tii)

182,37
6,()()(),000.”00

386.,57

160,609.23
ZS3.819, 772, 539.04

2Y20, 760, 586.53
748,030.42
21,742.33

43,395,612.58
468,346, 115.34

116,511.23
1,609,314.27

59,183.29
48,522,768.30

--
2,866,487.56
1,274,()()9.65

----------------
1,597,()()0.00

.—-
571.,50

2,871.88
1,036,659.84

63,431,211.W3

131,543.41
78,060.98------------------

........... ..................
83.S2

19,669,278.12

.—______________.
................

...........
300,856,796.88_-......---------- ........... ---------------- ................
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‘1’itlc of appropriai ion and fuud

— —————
Civil service retirement anfl disa~>ility

fund. annuities and refunds to Aug. 31,
1934-’-------------------------------------

Canal Zone retiremcnt and disability fund,
annuities and refunds to Aug. 31, 1934. . .

Operations, Federal Civil Def(mse Admin-
istration (transfer to Veterans Adminis-
tration), 1955-57_________________________

Payments to school districts, Office of
Education (transfer to Veterans Ad mini-
stration), 1962.___________________________

Payments to school districts, Office of
Education (transfer to Veterans Admin-
istration), 1961--------------------------

l’ayments to school districts, office of
Education (transfer to Veterans Admin-
istration), 1960__________________________

Payments to school districts, Office of
Education (transfer to Veterans Admin-
istration), 1957–59-----------------------

National Cancer Institute, I’ublic Ilealth
Service (transfer to 17ctcrans Adminis -
tration), 1962____________________________

National Cancer Institute, l’ublic IIcalth
Service (transfer to Veterans Adminis-
tration), 1961____________________________

National Cancer Institute, Public }Iealth
Service (transfer to Veterans Adminis-
tration), 1960----------------------------

LNational Cancer Institute, Public Hralth
Service (transf(~rto Veterans Administra-
tion), prior years. . . . . . . . . . . . . . . . . . . . . . . .

National Cancer Institute, Public I lealth
Service (transfer to Veterans Administr:~-
tion), 1957-59-----------------------------

Civil defense medical stockpile activities,
Public IIealth Service (transfer to Vet-
erans Administration), 1962_____________

Salaries and expenses, Offic(~of Emer~ency
Planning (transfer to Veterans Adminis-
tration), 1960____________________________

Emergency supplies and equipment, Offic(
of Emergency Planning (transfer to Vet-
erans Administration), 1962-------------

Emergency supplies and equipment, Officc
of Emergency Planning (transf(~rto Vet-
erans Administration), 1961-------------

Emergency supplies and equipment, O~lcc
of Emrrgcncy Planning (transfer to Vet-
(>ransAdministration), 1960. . . . . . . . . . . . .

Emergency supplies and equipment, ()~lcc
of Emerg(~ncy Planning (transfer to Vet-
erans Administration), 1955–59. ---------

Civil defense and defense mobilization
functions of federal agencies, Office, oj
Emergency Planning (transf(~rto Vet-
erans Administration), 1962_____________

Civil defense and defense mobilization
functions of federal agencies, Offic(, o
Emergency Planning (transfcir to Vet
crans Administration), 1961-------------

Civil defense, Department of Dcfens(
(transfer to Veterans Administration)
1962_____________________________________

Llaintenance and operation, Army (trans
fer to Veterans Administration), 1955-56

Research and development, Army (trans
fcr to Veterans Administration) ._--__..

Research and d(’vclopment, test and cval
Uation, Air Force (transfer to Veteran:
Administration) -------------------------

}Iuildings management fund, General Scrv
ices Administration (transfer to Veteran:
Administration) -------------------------

Working fund, no y(’ar, 1947-49------------
Unclaimed moneys of individuals whose

whereabouts are unknown _______________

Table 93.—AP$ro$riations and other
[Cumulative through

Appropriations and other recciljts 1

Total

8$249,620,791.07

91, 158,146.76

297,731.37

10,415.84

9, 298.03

10,!587.XA

16,302.39

1,005,000,00

828,000.00

695,500.00

8.02

1, 125,500.”00

203,000.”00

15.000.”00

20,323.26

257.030.00

273,280.00

789.881.82

16,700.0(1

16,800.”OL

940,992.()[

51,425.4!

9, 840.63

12,126.92

13,642.92
1,407,233, 5(

576.3(

Apl)ropriatioIls

$115,110,00

10,415,84

9, 29X.(rd

10,587.23

16,302.39

1,005,000.00

828.000.00

695,500.00

8.02

1, 125,500, ()()

203,000.00

15,000.00

20,323.26

257,000,”()()

273,280.00

668,298.00

16,700,00

16,800,00

!)40, 992.00

*1. 13

9,840. VA

12,126. Y3

------------------

--------------------

Other rcccipts I

S$249,620,791.07

g1,158,146.76

182,621.37

3000

121,583.82

51,426.62

13,642.92
1,407,233.50

I 576.30

See footnotes at end of table.



receipts versus exfienditures-Continued
.Tune :10, 1962]

Fiscal year 196”

-----

$9,515.51

88.(Y3

. ..............- .

844,531.76

82,957.96

.. ..............-

200,23027

20,323,26

4. 089.&3

16,496.58

466.83

37,142.03

Cunlulativc
through

.June 30, 1962

$249,620,791.07

-.

1,158,146.76

297,716.76

9, 51(5.51

9,298.03

10,410.58

15,314.51

844,YJ1.76

795,35710

C74,439.12

. . . . . . . . ..- .

1,068, 3fi3.36

200,230.27

14,962.10

20,323.26

252,646.63

272,853.98

777,757.58

16,496.58

16,653.0,5

37,142.03

51,425.49

9,840.63

12,126.93

13.642.92
1,377,412.20

$s. 02

----------

----------
----------

Covcr(J(l into
[J. S. ‘1’rcasury

or rcstorc(l

$14.61

900.33

176.65

987.88

22,284.96

32,587.90

21,060.88

8.02

57,128.62

337.41

37,90

. ---------------

4,383.37

426.02

12.124.24

14695

81,636.77

----------------
29,821.30

576.30

Inv(’stlll(Jnts,
I():ins, 21n(l lions

----------------

...-------------

$138,183.28

55.()()

-----..--------

2,432.32

. . . . . . . . . . . . . . .

. . . . . . . . . ------

--------- ------

203.42

..............-

822.213.20

---------------

...............
--- -----------



1Include’s the transfer of $8,351,267.41from the appropriation veterans insurance and indemnities to the
following trust and revolving funds from which expenditures arc made: $6,885,153.31to the national service
life insurance fund; $166,114.10to the (J.S. Government life insurance fund; $1,300,000.00to th(’ service
disabled veterans insurance fund.

ZIncludes transfers of $4,889,399,765.65from approp! iations to thr following trust and revolving fuu(ls
from which expen(litures arc nla(it’; $141,230,644.f.i7from the military and naval insurauc[’ appropriation
to the U.S. Governmt’nt life insurance fund; $4,705,943,368.40from th(’ national service life insuranc(>appro-
priation to the national service life insuranco fund; K37,8xJ,050.73from the veterans insurance and indemnities
appropriation to the national service life insurance fund; $902,701.85from the v(>teransinsurance and indem-
nities appropriation to th(’ IT.S. (government life insurance fund; $250,000 from payment to veterans
special term insurance fund appropriation to the veterans special term insuranc[’ fund; $250,000from payment
to service-disabled veterans insurance fund appropriation to service-disabled veterans insurance fund;
$3 million from insurance and indemnities appropriation to service-disabled veterans insurance fund.

t Cumulative expenditures through June 30, 1962,increased by $25.95as a prior year adjustment.
~Cumulative expenditures through June 30, 1962,reduced bY $1,164.76as a prior year adjustment.
~Cumulative expenditures through June 30, 1962,increased and covered into U.S. Treasury or restored

decreased by $600.08as a prior year adjustment.
b ‘l’ransferred to Federal Works Administration.
TAvailable balance transferred from I)cpartment of Interior.
s Represents expenditures only.
9Available balance June 30, 1931.
10 Includes $2 million returned to t}l~ Y’eterans Administration on SF 1151in C)ctolj(,r 1955 l)y I)epartmcnt

oithe Army, Corps of Engineers.
11l~cludeS $4s6,6~J,6gl .97 transferred to I)epartm~nt of the Arm},, ~orps of Engineers, for th(, fOllOWing

fiscal years: 1946,$7,500,000;1947,$135,250,000;1949,$90million; 1950,$100million; 1951,$42,573,691.97;1952,
$40million; and 1953,$21,300,000.

12Balance of $163,188,134.36 on ,June 30, 1!358, transferred to construction of hosDital and domiciliary
fiacilities-Public Law 85-844, approved Aug. 28, 1958.

13Balance of $5,629,841.79on June 30, 195~,transferred to construction of hospit:~l and domiciliary faCil-
ities—1’ublic Law 85–844,approved Aug. 28, 1958.

14Balance of $7,178,0~2.~~on June 30, 1954, transferred to rcadjustrn(,nt benefits—SF 1151, docket Order
No. 27854,effected Aug. 12, 1954.

lSBalance of $506.141,43on Junp 30, 1958, transf~rrecl to readjustment benefits-1’ublic Law 85–844,,.
approved Aug. 28, 1958.



lbCumulative exPellditures throu~h June :;o, 1962,reduced by $10.OOaSa Prior Year adjustment.
17Re~e,iptS reduced by $zOG,~Tl ,OIJO trans ferre(i to loan guaranty revolving fund—Public Law 86–665,

approved July 14, 1960;Public Law 87–65,approved June 30, 1961.
18Represents “Other working capital. ”
19 Receipts incre:~~e~ by $zoG,s71,000 transferred from direct loans to veter>~nsand reserves—I]ublic L:JW

86-665, approved July 14, 1960; Public Law 87-65, approved June 30, 1961.
20Insurance activities shown und~r both appropriations and trust and working funds.
21 ~Jremiums refunded prior to July 1, 194,5, in the amount of $506,327.40paid from fiscal year appropriations

have not been deducted from this figure.
22 Balance Of $493,866.96on June 30, 1958, transferred to veterans insurance and indemnities—public Law

85-844, approved Aug. 28, 1958.
23 Balance of $516,051.26on June 30, 1958, transferred to veterans insurance and indernnitie~-publi~ Law

85-844, approved Aug. 28, 1958.
Z4Balance of $1,727,097.57on June 30, 1958,transferred to veterans insurance and indemnities—public Law

85-844, approved Aug. 28, 1958.
25Represents authorized working capital at July 1, 19.53, $5G,8G4,014.Tg less authorized change during

fiscal year 1954of $2,614,778.42,plus authorized change during fiscal year 1955of $312,829.21,less authorized
change during fiscal year 1956of $1,194,644.87,plus authorized change during fiscal year 1962of &316,525.12.

26 Includes $1 mil]ion transferred August 1953from readjustment benefits by authority of Public Law 207.
27 Expenditures reported on an accrual basis rather than a cash basis results in a negative balance.
28Represents payrnents made on “adjusted service certifivates” and amounts reimbursed to the U.S.

Government life insurance fund on account of loans made from that fund on certificates under provisions
of the World War Adjusted Compensation Act, as amended, and the Adjusted Compensation Act of 1936.

29Other receiPts increased I)Y $173,534.59and cumulative ~xperl(iituresthrough June 30, 1962, increased
by $167,181.33as prior year adjustments.

*Indicates credit.

No’rE.-Expenditures reflect the net amount of vouchers approved for payment rather than the amount
of checks issued and differ from the amounts reported to the Bureau of the Budget and Treasury Department
in accordance with Bureau of the Budget Circular No. A–34, by the amount of payment and collection
vouchers in transit between the Veterans Administration and tho regional disbursing offices at the end of
the fiscal year.
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Table 96.— veteransAdministrationcomparativeconsolidatedbalancesheet‘

Increa8e
(Decrea8e)

AsSETS
Current assets:

Cash and disbursing authority z . . . . . . . . . . . . .
.kccounts receivable-. ------------------------
Interest receivable . . . . . . . . . . . . . . . . . . . . . . . . . .
Advances for bidding at public sales- . . . . . . ..-
Invcntories
Acquired security or collateral—property.. ----
Accrued reimbursements due from insurance

aI)proI)riatiorls. . . . . . . . . . . . . . . . . . . . . . . . . . .

June 50, 1962
$526,380,880.43

26,120,960.99
13.329.468.14

June 30, 1961
$773,160,467.80

27,394,945.68
11,783,607.89

68,367.79
37,790,242.46

114,797,531.27

235,877.79 324,457.64

965,319,620.53
. ———————

($153,891,934.05)Totaleurrent assets. . . . . . . . . . . . . . . . . . . ------ 811,427,686.48
—

Othcr assets:
Loans receivable . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Vendee accounts receivable -----------------
Investments in (l .S. Treasury bonds, deben-

tures, and notes ---- . . . . . . . . . . . . . . . . . . . .
Livestock. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
.Misccllanoous assets-reinsurance program -----

1,879,10<5,947.45
470,790,983.38

1,710,234,1.51.85
384,552,722.10

6,920,891,000.00 6,938,369,500.00
12,210.71

1,320,274.231,352,051.80

9,272, 139,982.63
_———

9,034,488,858.89
——————

237,651,123.74Tot:]lotheras sets . -------- . . . . . . . . . . . . . . .

Fixed assets:
Land, buildings, and plants --- . . . . . . .
Construction and betterments in process . . . . . .

1,280,483,787.77
126,437,962.51

72,694.45
263,755,960.78

1,216,122,151.45
123,763,828.84

65,414.27
261,703,077.18

I,easebold iml rovements --------------------
Equipment

69,095,933.77I, 601,654,471.74Total fi~ed assets. . . . . . . . . . . . . . . . . . . . . . . . . . . 1,670,750,405.51
—

Deferred charges:
Construction advance . . . . . . . . . . . . . . . . . . . . . . .
Advance payments on undelivered supplies

and services
Advance to eml loyees for travel ex~enses. . . . .
Other prepaid expenses and suspense items...
Value of AIJP equipment purchase options -..

1,856,052.57 2,003,202.85

189,217.93
230,753.58
13,968.75
22,477.50

144,286.98
191,012.77
10,090.97

—
2,348,593.57

fi, 603,811,544.73
—

Total deferred charges . . . . . . . . . . . . . . . . . . . 2,312,470.33

fi, 756,630,544.95

(36, 123.24)

152,819,000.22Total assets----- . . . . . . . . . . . . . . . . . . . . . .

LIARII.ITIES AND CAPITAL

Current Ifiabilities:
Accounts pay?ble -.... - .-- . . . . . . . . . . . . . . . . .
Accrued salarles and wages ..---- ..-n ---- . . .
Accrued annual lea\’e—Canteen Service ------
Accrued ser}-ices—other than personal
~Tll(~(,]i~~r~d ord(’rs-i ersonal funds of

l]aticnts . .
Employees payroll allotments for 1’. S. savings

bonds
Fcderhl, St~tc, an(i- ‘territorial income taxes

withheld from employees and FICA taxes .
Canteen Service unred(’eme(l coupons .
Canteen Service employ(’es payroll deductions

for Ci\il Service retirement fund, life insur-
ance, FICA taxes, Federal and State income

,58,600,581.87
21,496,725.39

899,461.74
13,185,503.32

37,717,291.14
21,246,202.83

822,176.09
12,601,268.18

198,480.76 242,629.46

818,250.21837,191.86

32,609,875.90
385,630.60

31, 125,155.35
336,401.15

281,553.15297,510.83taxes, etc
Othrr miscell:ille;u; liabilities-Canteen Serv-

2,707.72
23,883,852.09

4,572.00
18,820,716.65

ice . .
Accrued interest- [r.~. ‘1’;e!isury
Accrued interest on policy liens du; general

fun(l .-.. . . . .
.kccrued interrst ‘;n di~-idend det osits. . .
Accrued reimbursements due insurance fund..
l’remiurns paid in advance
Matured contrccts payable . . . . . . .
(Tndeposited general fund receipts ‘.1 -- . . ..-.

Tot:d current liabilities . . . . . . . . . . . . . . . . .

,570,587.21
3,101,840.80

235,877.79
102,904,294.00
29,784,907.15

465,858.36

651,232.50
843,358.00
324,457.64

90,396,450.00
24,085,209.84

3,58,193.42————.—————
289,460,887.39 240,675,117.61 48,785,769.78

Ilesrrvcs:
Insurance I,rogrornoperating reserves
Soldiers) and Sailors’ (’ivil Relief Act of 1940~~

6,889,806,150.00
4,598.26

—-————. . —
6,889,810, 748.26

7, 179,271,63,5.65_————. .—

6,805,120,469.00
126,071.82

84,564,207.44—
133,349,977.22

6,80<5,246,540.82———
7, 045,921,658.43

Total reserves ---------------

Total li:ibilities . .

See footnot[’s at c’nd of table.



Table 96.— VeteransAdministrationcomparativeconsolidatedbalance sheet I—Continued

LIABILITIES ANI) CAPITAL—COIltinUed

Accountabilities:
Nonexpcnditurc transfers made by otl]er Gov-

ernment agencies-net
Funds of lJatients and incompetent ben~fi-

ciaries
Policyholder; i;~stirailcc dividend deposit ac-

counts . . -------------------- ___
Borrowers’ deposits for taxes and insurrrnceand

suspended credits------------ ___
Adjusted service certificates held for loans or

pending settlement
Unapplied insurance colle~tions _
Bid deposit and other SUSIensc items

Total accountabilities . . . . . . . . . . . . . . . . . . . . . . .

Capit:il reserves:
Insurance fund retained earnings (reserves for

contingencies)
Direct loan program--reserve for-losses. . . . . . . .

Total reserves ______________________________

Capital borrowings from lJ. S. Trwasury—interest
bearing-redirect loan program . . . . . . . . . . . . . . . . . . .

Capital residual. -. -------------------------------

Total liabilities and capital. ___________

June 30, 1962 June 30, 1961

$1,030,417.71 $101,547.69

63,975, 9G().91 63,286,443.58

204,652,962.06 203,513,097.14

14,809,861.17 19,951,627.46

3,275,871.88 3,304,480.36
1,922,351.56 5,766,387.04
1,363,494.42 696,527.68

291,030,”909.71 296,620,110,\)8

225,2T(),171.84 300,519,!504.55
(105,718,022.00) 83,859,202.35

———————_
119,F32,149.84 384,378,706.90

—— —————_—————_

1,530,077,996.00 1,330,077,996.00
_.———— _
2,636,717,853.75 2,546,813,072,42

11,756,630,544.95 11,603,811,544.73
——

Increase
(Decrease)

$ (5, 589,201. 27)

(264, 846,5>57. 06)

200,000,000.00

89,904,781.33

152,819,000.22

1Contingent liabilities with respect to the guaranty or insurance of loans not shown.
ZCash and disbursing authority for annual appropriations reduced by the unobligated bapancereturned

to the Treasury in accordance with sec. 2070, title 7, G.4 O Policy and Procedures Manual.

Table 97.—Direct loan @rogram comparative balance sheet

ASSETS

Cash --------------------------------------------------
Accrued interest receivable ----------------------------
Accrued rents on property owned ----------------------
Vendee accounts receivable ---------------------------
Loans receivable from ~eterans for homes and farms.._
Veterans liabilities ------------------------------------
Acquired security on collateral-real property l-------
Miscellaneous -----------------------------------------
Receivablesin process (DPC)-------------------------

June 30, 1962
$121,206,989.03

1,760,570.50
2,288.50

9,592,464.63
1,333,835,282.86

343,889.35
4,013,981.47

8,688.53
4,369.77

Total assets------------------------------------- 1,470,768,524.64

LIAPILITIES AND CAPITAL

Trust and deposit, liabilities:
Borrowers tax and insurance ---------------------- 21,207,904.66
Suspended credits --------------------------------- 1,167,930.95
Undistributed collections ------------------------- 148,862.94

Total Trust and deposit liabilities --------------- 22,524,698.55
Accrued interest U.S. Treasury ------------------- 23,883,8,52.09
Bonds, debentures and notes payable U.S. Treas-

ury--------------------------------------------- 1,530,077,996.00

Total ltial~ilitics_________________________________ 1,576,486,546.64
I{eserve for expenses and losses.---_. --. ---., ------------ (105,718,022.00)

June 30, 1961

$219,907,221.97
1,395,964.18

4,209.50
6,714,480.63

1,221,937,256.95
199,756.33

2,317,248.97
7.188.64

953.78

1,452,484, 2S0.95

18,089,663.55
1,393,316.38

243,386.02

19,726,365.95
18,&20,716.65

1,330,077,996.00

1,368,625,078.60
83,859,202.35

Increase

$18,284,243.69

Total liabilities and capita--------------------- 1,470,768,524.64 1,452,484,280.95 18,284,243.69

I Includes $450,576.42as of June 30, 1962,and $200,618.51as of June 30, 1961,which represent real property
u process of acquiring title.
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Table 98.—Direct loan program– ~tutement of re~er~e for
year 1962

Balance at beginning of fiscal year . . . . . . . . . . . . .
Credits:

Interest on loans ----------------------- . . . . . . . . . . . $61,370,160.74
Interest on vendee accounts.. . . . . . . . . . . 449,261.59
Interest on veterans liability accounts 1,326. 3X
Rental income _---. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 30,344.13
Gross gain on sales of mortgag(’s
Gains onsaleof real property .-- . . . . . . . . . . . . . . . . . . . . 69,953.53
Miscellaneous income ------- . . . . . . . . . . . . . . . . . . . . . 1,278,763.22

expen~es and losses, fiscal

$83,859,202.35

$63,199,809.59

Charges:
Property expense. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 252,902.67
Sales expense--------------------------------------- 153,6s7.83
Loan closing fees------------- ----------------------- 4,384. 1!5
Interest expense ---------------------------------- . 45, 113,080.88
Other general experlse-. . . . . . . . . . . . . . . . . . . . . . -------- 381,978.41 45,906,033.94

———

Net credit for fiscal year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..- 17,293,775.65

Balance-prior totransfers. _.. --. -.. ---..1 .---- . . ..- . . . . ..-- . . . . . . . . . . . ----------------- 101,152,978.00
Less transfers to loan guaranty revolving fund:

Earnings ---------------------------------------- . . . . . . . . . . . . . . . . 91,624,O(JO.00
CaDltal------------------------------------------------- . . . . . 115,247,000.00 206,871,000.00

Balance at end of fiscal year (105,718,022.00)

Table 99.—General post fund comparative balance sheet

ASSETS

Cash--.. ___-u--------------------------------------------------
Interest recelyable ---------------------------------------------
Accomts receivable.----_ .---. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Investments mbondsof IJ.S. Treasury --.. . . . . . . . . . . . . . . . . . .
In}'estments-other- .. . . ----------------------------------------
Trust property, equipment, and supples. . . . . . . . . . . . . . . . . . . . . .
Work reprocess -------------------------- . . . . . . . . . . . . . . . . . . . .

June 30, 1963

$1,274,009.65
7,597.10

73,244.69
1,597,000.00

0
3,912,884.56

72,768.16
——

.June 30, 1961

$1.282.092.29.,
8,515.88

73,283.51
1,285,500.00

()
3,6S2,47~.85

226,694.84

Increase

Total assets---------------------------------------------- 6,937,504.16 6,558,563.37 $378.940.79

LIABILITIES AND CAPITAL

Accounts payable-: -_---- ..-... --... _-. -.------- ..-.. --7------- 125,145.42 161,543.31
Trust accountabll~ty for trust property and allocations for

general andspeclfic purposes--------------------------------- 5,10,5,340.80 4,998,272. G4
Trust capital -------------------------------------------------- 1,707,017.94 1,398,748.02

—
Total liabilities and capital ------ . . . . . . . . . . . . . . . . . . . . . . . . 6 937,504.16 6,558,563.37 378,940.79

Table 1 C)O.-General post fund—statement of trust capital
[Fiscal year 19ti2]

Balance at beginning of fiscal year . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $1,398,748.02
Credits:

Interest on investments . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $47,604.83
Trust ~evenue------------------------------------------------ 934,790.72
Trust investments_--- .-- . . . . . . ..-. --.. .- . . . . ..-. ..-. -.- . . . .._ . . . . . . . ..-

$982,395.55
Charges:

Trust revenue.allocated . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 365,85,5.71
Changes intrust capital . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308,269.92 ~j74~25,&3

Netcredit forthc fiscal year . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 308,269.92
__—__—

Balancc cndof fiscal year. ----------------------------------------------------------- 1,707,017.94

Table 101 .—Adjusted service certificate fund comparative balance sheet
Increase

Ass F:TS tJuTLe30, 196t ,Jl~rte 30, 1961 (Decrease)

Disbursing authority. $2,866,487.56 $2,977,759.23 ($111,271.67)
LIABILITIES AND CAPITAL

Trust liabilities—adjusted service certificates held for other
heirsor pendingsettlement... . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3,275,871.88 3,304,480.39

Trust capital ..-. .--. . . . . . . . . . . . . . . . . . . . . . . . . . (409,384,32) (326, T21. 16)

Total liabilities and capital ----- 2,866,487.56 2, !177,759.23 (111,271.67)
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Table 102.—Adjusted service certificate fund—statement of fund capital, fisca[ year
1962

Balance at beginning of the fiscal year_____________________________________________________($326,721.16)
Credits: Recoveries of repayment receivables previously written off as un-

collectal)le ---------------------------------------------------------------- $5,239.56Charges: Unhypothecated certificates redocme(i ---- ---------------------------- 87,902.72

Net debit for the fiscal year. . . . . . . . . . .
—

82,663.16

Balance at cnd of tho flscal year __ (409,384.35

Table 103.—VA supply fund comparative balance sheet

ASSETS

c}lsll --------------------------------------------------------
Advance payments on undelivered supplies and equipment...
Advance toernployees --------------------------------------
Accounts receivable . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..-
Inventories -------------------------------------------------
Work in process—service and rec~amation division ----------
Work in process—printing and reproduction ----------------
Service and rec~amation division operating equipment less

reserve for depreciation -----------------------------------
Printing and reproduction operating equipment lCSSreserve

fordepreciation -------------------------------------------

Total assets. -----------------------------------------

LIABILITIES AND CAPITAL

Accrued salaries and w~iges--------------- .
Accrued transportation and service costs ___ -. ~ - ~~
Accounts payable ---------------------- - _ _.

Total liabilities ------------------- _ -- -----

Capital at beginning of period ------------ -- ___ _ _____
Plus: Capitalization of supply depot assets----- --- --- _ _

Operating profit -------------------------------- ___
Less: Operating deficit ----------------------------- -------

Operating profit returned to U.S. Treasury _.. ---- -.

Capital atendof periocl--------------------------- ______ .

Total liabilities and capital ---------------------------

tJu [be 36, 1969

$9,977,092.93
116,550.29

1,463.00
6,889,066.00

34, 132,063.64
21,306.31
10,269.19

368,125.92

176,197.08

;, 692,134.36

75, 173.93
533,575.35

11,222,501.53
——_
11,831,250.ti

39,669,060.96
316,525.12

-------------
124,702.53

—___
39,860,883.55

51,6W2,134.36

,J?hrhe 80, 1961

$10,136,945.78
90,298.05

127.45
7,987,861.53

31,315,083.28
17,351.64

6,876.90

29,470.86

172,044.46

49,756,059.95

25,983.84
489,488.52

9,600,287.18

IrLcrease
(decrease)

$1,936,074,41

10,115,759.54
———

39,669,060.96

126,973.47
28,760.55

126,973.47

1,715,491.27
—— ———— —

39,640,300.41
————
49,756,059.95

220,583.14

1,936,074.41

Table 104.—VA supply fund—statement of income and expense
[Fiscal year 1962]

IXCOME
Sale ofsupplies andcquipmcnt --------- ---- - -------- ---------------------------- $166,077,336.67
Less: Cost ofgoods sold ___________ ----- ------ ____ _ ______________________ ------- 164,337,463.15

Income on sales -------------------------- _____ _ _______________________
—

Other income:
1,739,873.52

Reimbursable earnings- ----- $530,926.97
Discounts on purchases . . . . ___----- _-l J1llll J~~lll J~~- --------- 857,525.69
Increased valuation ------- ------------- ---------------------- 256,046.11
Income—station transfers -------- ------- -------------------- -------- 2,824,759.58
Donated income ________________________ ___________________ ___________ 93,169.90
Credit allowances -------------------- -------------------------- - . 758,099.83
Miscellaneous income -------------------------- ------------------- _ 10,463.57 5,330,991.65

——_—
'rotalinconlc ______________________________________________________________________ 7,070,865.17

————
EXPENSE

Net transportation costs---------------------------------------- ________________________
Completed S. & R. projects ------------------------------------------------ - -----------
Depot storage, handltig,. etc-------------------------------------------------------------
Maintenance andoperatlon ofsupply depots ---------------------------------------------
\Vriteoffsand adjustments ______________________________________________________
Other operatbg expenses---------------------------- ___________________________________

---------

Price andquantity }7ariations---------- -------------------------------------------------
Disposal ofoperating equipment _________________________________________________________

1,537,311.64
433,909.99
194,399.11

2,949,236.21
223.441.52

1,677; 465.69
137,782.52
13,260.47

Total expense --------------- ___________________________. . . . . . . . . . . . . . . . . . . . . . ..- 7,166,807.15

Operating Loss------------ ------------------------------------------------------- 95,941.98
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Acts of 87th Congress (2d Session) :

Public Law 87-544 _____________________________________________

Public Law 87-546--------------------------------------------

Public Law 87-549____________________________________________

Public Law 87-556____________________________________________

Public Law 87-557--------------------------------------------

Public Law 87_572____________________________________________

Public Law 87-574____________________________________________

Public Law 87-583____________________________________________

Public Law 87--591 ____________________________________________

Public Law 87-610 ____________________________________________

Public Law 87-645____________________________________________

Public Law 87-666--------------------------------------------

Public Law 87-671 ____________________________________________

Public Law 87-674--------------------------------------------
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126
127
127
127
127
128
128
128

128
128
129
129

Additional compensation for dependents ______________________________ 50,248

Adjusted service and dependent pay-------------------------------- 300,305

Adjusted service certificate fund ------------------------------- 305,326,327

Administration, Office Operations and------------------------------ 160,161

Office Methods and Systems ______________________________________ 162

Paperwork Management __________________________________________ 160

Admissions:

Domiciliary_______-_____-__--__----_-_-----.___4_________________ 189

Hospital _________________________________________________ 15,185-187

Age:

Hospital patients ______________________________ 21–25,194,195,204-208

Veterans ---------------------------------------------------- 6–9,175

Allowances:

Burial _______________________ _______ ________________________ 300,301

Education and Training _______________________ 59-62,300,302,320–323

Readjustment ___________________ ------------------------ 303,320-323

Subsistence --------------------- ------------------ 64,302,303,320,321

Amputees ______________________________________________________ 38,39,68

Appeals, Board of Veterans _______________________________________ 107,282

Applications:

Civil relief ---------------------------------------------------- 274

Dental care, outpatient __________________________________________ 212

Guaranteed and insured loans ------------------------------------ 71
Hospitalization ---------------------------- ---------------- 15,26,212

Specially adapted housing _______________________________________ 86

Appraisa1--------------------------------------------------------- 164

.4ppropriations and expenditures ------------------------------- 152,288-297
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Assets and liabilities: I>age

National Service Life Insurance Fund ___________________________ 276
Service-disabled Veterans Insurance Fund ________________________ 279

United States Government Life Insurance Fund ______________________ 274

Veterans Special Life Insurance Fund ____________________________ 278

Veterans Administration ______________________________________ 324,325

Automatic data processing _________________________________________ 156–158

Automobiles and other conveyances ______________________ 58,290,301,303,322

Awards:

Compensation and pensions --------------------------------- 49,215-252

Retirement pay, officers'------------------------------------------- 265

Servicemen’s indemnity _________________________________________ 304

ToVA employees ________________________________________ 144,145,287

Balance sheet, Veterans Administration _____________________________ 324,325

Beds:

Domiciliary __________________________ _____________________ 26,178, 188

Hospital ------------------------------------------- 12,14,15,178-184

Beneficiaries (see also Awards; Guardianship; specific benefits programs):

Distribution by State ------------------------------------------ 308–323
Foreign --------------------------- __________________________ 103,308

Benefits (see also Awards; Expenditures ; specificbenefits programs):

Distribution by State ____________________________________ ____ 308–323

Board of Veterans Appeals _________________________________________ 107,282

Burial allowances ------------------------------------------------- 300,301

Business loans (see Loans, guaranteed and insured)

Canteen Service, Veterans --------------------------- ---------------- 299

Career development, VA employees _________________________________ 137–139

Charts and Illustrations, List of______________________________________ 167

Children (~ee Compensation and pension; Dependents; Guardianship)

Civil litigation _____________________________________________________ 132

Civil relief ------------------------------------------------------ 274,305

Civil War (see Compensation and pension; Expenditures)

Claims:

Adjudication of_______________________________________________ 51

Automobiles and other conveyances -------------------------------- 58

Compensation and pensions, dependents ____________________________ 54

Compensation and pensions, veterans ------------------------------ 51

Clinics:

Mental hygiene _________________________________________________ 33

Outpatient ------------------------------- --------------------- 28-30

Compensation and pension ---------------------- 49,215–264,299, 300,308–318

Dependents ---------------------- ___________ 54,215-225,248,249,254-264

Awards ______________________ ___________________ 254–264,308–318

Deceased veterans ____________________ 54,215–225,248,249,254–264

Expenditures -------------------- ----------------- 55,215–219,308–318

Expenditures _______________________ ___ 52, 55, 215–219, 299–300,308–318

Overpayment waivers and forfeitures _____________________________ __ 57

Veterans, living ___________________________________ 51,215–253,308-318
Awards _________________________________________ 215-253,308–318

Expenditures --------------------------------- 52, 215–219,308–s18
Type and extent of disability____ ________________________ 52,224–247

Congressional liaison _______________________________________________ 134
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Construction ________________________ _____________________ 111-114,282–286

Design and corlstruction___– _____________________________ 112,282–286

Real estate __________________________________ ___________________ 121

Safety and fire protection --------------------------------------- 121

Contact _________________________________________________________ 99–101

Contract activity, vocational rehabilitation and education _________________ 65

Counseling service ------------------------------------------------- 64,65

Criminal ~rosecution _____________________________________________ 133,134

Defaults. ~oan _________________________________________________ 75,76,270

Dental ~are _______________________________________________________ 40,41

Applications ---------------------------------------------------- 212

Examinationsand treatments -------------------------------------- 213

Dependents:

Additional compensation for----------------------------------- 50,248

Compensation and pensions ----------------- 54,215–225,248,249,254-264

Depots, supply ----------------------------------------------------- 155

Direct home loans __________________________ 81–83,271, 303,322,323,325,326

Disability:

Compensation and pension --------------- 49–54,215-264, 299,300,308-318

Insurance _______________________ --------------------------- 104,106

Discharges:

Domiciliary ___________________________________________________ 189

Hospital _______________________ _________________ 15,185,190,194,195

Dividends:

National Service Life Insurance___--_____-_-___----__--__----276, 277,304

United States Government Life Insurance _________________ 274,275,304

Domiciliary care ______________________________________________ 26, 188, 189

Member turnover ---------------------------------------------- 189

Education and training allowance ____________________ 61,62,300,302,320-322

Education and training, medical _____________________________________ 41–46

Education and training, veterans’ (see Vocational rehabilitation and

education)

Educational assistance, orphans _____________________________________ 61,267

Electric accounting machines ________________________________________ 158

Electronic data processing __________________________________________ 157

Electronic data processing, impact on personnel ------------------------- 138. —
Employees __________________________________________________ 136,286,287

Entries into training _______________________________________ 60-63,265–267

Expenditures:

Civil relief ____________________________________________________ 305

Compensation and pensions __________ 52. 55,215-219,290,299-300,308-318

Distribution by State _________________________________________ 308–318

From appropriations and funds ------------------------------ 152,288-323

Insurance ________________________ 87–94,275–279, 292,304,305,318, 319

Loan Guaranty _________________ _____________________ 292,302,322,323

Readjustment allowance ------------------------------ 302,303,320–323
Readjustment benefits ________________________ 292,293,302,303,320–323

Vocational rehabilitation and education ____________ 59-66,300-303,320-323

Facilities, hospital -------------------------------------------------- 12

Farm loans (see Loans, Guaranteed and insured)

Fiduciary accounts, guardianship _____________________________ 95–97,281

Field examinations, guardianship ______________________________________ 97

Financial management -------------------------------------------- 150–153

Fire protection ____________________________________________________ 121
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Foreign affairs ___________________________________________________ 103–105

Funds:

Adjusted service certificate _________________________________ 305,326,327

Direct home loans ---------------------------------- 81–83,303,325,326

Expenditures from _______________________________________ 152,288-307

General Post ____________________________________________ 292,306,326

Loan Guaranty Revolving ________________________________________ 79

National Service Life Insurance ----------------------------- 276,277,304

Service-disabled Veterans Insurance _____________________________ 279,305

Supply -------------------------------- _________________ 155,305,327

United States Government Life Insurance ____________________ 274,275,304

Veterans Special Life Insurance ________________________________ 278,305

General Post Fund ___________________________________________ 292,306,326

Grants for specially adapted housing ______________________ 85,86,301,303,322

Guaranty of loans (~ee Loans, Guaranteed and insured)

Guardianship ______________________________________________ 95-97,280,281

Handicapped employees ------------------------------------------- 142–144

Highlights of the year ---------------------------------------------- 1

Home loans (.~ee Direct home loans; Loans, Guaranteed andinsured)

Homes, State soldiels ______________________________________________ 27,188

Home-town care programs ------------------------------------------- 29

Hospitalization:

Admissions --------------------------- ---------------- 15,185,186,187

Applications --------------------------------------------------- 212

Completion of bed occupancy care ________________________________ 2,15

Discharges ----------------------- ---------------- 15,185-187,190-195

Length of stay ------------------------------------- 23-25,194-197,203

Patient load ------------------------------------------- 15–18,178–185

Patients:

Age------------------------------------------ 21-25,190-197,204

Dia~nostic composition ------------------------------ 21-23,190-205

Eligibility status _______________________________________ 18-21,202

Period of service _________________________________________ 205–208

Remaining ___________________ --------------------------- 198–211

Turno\’er ____________________ ------------------------ 17,186,187

diem costs ________________________________________________ 27,28

Prebed care ___________________________________________________ 2,15

Waiting list --------------------------------------------------- 26

Hospitals:

Beds _______________________________________________ 12,14,15,178–184

Closing of____________________________________________________ 15

Construction of______________________________________ 111-114,282-286

Location of--------------------------------------------------- 13

Number _________________________________ --------------------- 12

Operating expense _____________________________________ 27,27,213,214

Patients in------------------------------------ 15–18,178–187,198–211

Types of------------------------------------------------------ 12-14

Incentive awards _____________________________________________ 144,145,287

Income and disbursements:

National Service Life Insurance Fund ___________________________ 277

Service-disabled Veterans Insurance Fund ------------------------ 279

United States Government Life Insurance -------------------------- 275

Veterans Special Life Insurance Fund ---------------------------- 278
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Incompetent beneficiaries (see Guardianship ) Page

Indemnity, Servicemen' s____________________________________________ 304

lndian wars (~ee Compensation and pension; Expenditures)

Institutional on-farm training ---------------------------------- 61, 265–267

Insurance __________________________________ 87–93,272–279, 304,305,318,319

Administrative costs -------------------------------------------- 91

Adjusted compensation _________________________________________ 305

Death clailns -------------------------------------------------- 93

Disability _____________________ ________________________________ 93

Expenditures _____________________ 92, 275,277,278,279,304,305,318, 319

National Service Life Insurance ---------------------- 88,273,276,277,304

Servicemen’s Indemnity ----------------------------------------- 304

United States Government Life Insurance ------------- 88,273,274,275,304

Yearly Renewable Term and Automatic Insurance ------------------ 273

Job training __________________________________________________ 61,265-267

Law and legislation ______________________________________________ 132–134

Civil litigation ------------------------------------------------- 132

Criminal prosecution ------------------- ------------------------- 133

General law__________________________________________________ 132

Legislative activities ____________________________________________ 134

Legislation, digests of new________________________________________ 125-129

Length of stay, hospitalization --------------------------- 23-15,194-197,203

Life insurance (see Insurance)

Litigation, civil ___________________________________________________ 132

Loans:

Direct ____________________________ ___ 81–83,271, 303,322,323,325,326

Defaults -------------------------- ________________________ 75,76,270

Eligibility, veterans ____________________________________________ 68

Guaranteed and insured _____________ 67–80,270,292,302,322,323

Application _________________________ ______________________ 71

Business loans _____ ________________________________ 68,270

Characteristics of veteran home buyers _________________________ 77–79

Claims and defaulted loans ______________________________ 75,76,270

Caused ----------------------- ___________________________ 71,270

Contingent liability ----------------------------------------- 74

Defaulted loans ________________________________________ 75,76,270

DownpaYments __________________ _________________ 73

Expenditures _____________________________________ 292,302,322,323

Farm loans ____________________________________________ 68,71,270

Home loans ___________________________________________ 68–80,270

Interest rates _______________________________________________ 70

Loan guaranty revolving fund ________________________________ 79

Loans guaranteed or insured _________________________________ 71

Maturities ___________________________________________________ 73

Property acquisition and management ___________________________ 77

Repaid loans ______________________________________________ 74

Revolving fund, loan guaranty _______________________________ 79

Management, financial ____________________________________________ 150–153

Medical:

Care: (see also Hospitalization; Hospitals)----------------- 11-47,178-214

Age and diagnostic conlposition _______________________ 21-25,204–208

Beds __________________________________________ 12,14,15,178-184

Completion of bed occupancy care ______________________________ 2,15
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Medical—Continued

Care—Continued Page

Dental care --------------------------------------- 40,41,212,213

Domiciliary care ---------------------------------- 26, 188,189,212

Education and training ______________________________________ 41–46

Eligibility status ____________________________________ 18–21,198-202

Hospital, age of patients ------------------------ 21–25>190–197~ 204

Hospital facilities __________________________________________ 12–14

Length of stay ---------------------------------- 23-25,194-197,203

Medical rehabilitation -------------------------------------- 36–38

Medicine __________________________________________________ 35

Mental hygiene clinics ______________________________________ 33

Nursing ___________________________________________________ 30,31

Orthopedic and prosthetic appliances _________________________ 38–40

Outpatient ---------------------------------------- 28–30,212,213

Care, number receiving ---------------------------- 28,212,213

Clinics ------------------------- ---------------------- 28–30

Home-town program ____________________________________ 29

Patient load _______________________________________ 15-17,178–185

Patient turnover ______________________________________ 17,186,187

perdiem costs --------------------------------------------- 27–28

Prebed care _________________________________________________ 2,15

Prosthetic and sensory aids ----------------------------------- 38–40

Psychiatry and neurology ------------------------------------ 32–34

Research program ------------------------------------------ 46–47

Residency training _________________________________________ 41,42

Staffing __________________________ ------------------------ 30–31

Surgery ---------------------------- ------------------------ 34

Tuberculosis ______________________ ----------------------- 35,190

Volunteers ------------------------------------------------ 31,32

Waiting list _______________________________________________ 26

Medical research --------------------------------------------------- 46,47

Members, domiciliary ---------------------------------------- 26,27,188-189

Memorial Certificates ----------------------------------------------- 3

Mental hygiene clinics ---------------------------------------------- 33

Mexican War (see Compensation and pension; Expenditures)

Minors under guardianship __________________________________________ 95–97

National Service Life Insurance (see Insurance)

Neurology, psychiatry and------------------------------------------- 32–34

New legislation -------------------------------------------------- 125–129

Nursing Service ---------------------------------------------------- 30–31

ofice operations and administration (see Administration, Office Operations

and )

Operating expenses, hospital _________________________________ 27,28,213,214

Or~hans educational assistance ------------------------------------- 61,267.
Orthopedic and prosthetic appliances --------------------------------- 38–40

Outpatient care -------------------------------------------- 28–30,212,213

Overpayment waivers and forfeitures___––________________________–____ 57. .
Paperwork management __________________________________________ 160,161

Paraplegia __________________________________________ 38,85,86,301,303,322

Patients, hospitals (~ee Hospitalization; Medical care)

Payments (see Expenditures ; specific benefit programs)

Pensions (see Compensation andpension )
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Career development ------------------------------------------- 137–139

Electronic data processing, impact on––_––_––––––––––––_–– _______ 138

Employment of physically handicapped -------------------------- 142–144

Employment trend ______________________________________________ 136

Incentive awards_________________________--______-_____----__l44, 287

Insurance, Department of_______________________________________ 286

Medicine and Surgery, Department of_____________________________ 286

Recruitment and retention ____________________________________ 139–143

Veterans Benefits, Department of_______________________________
t

286

Pharmacy _________________________________________________________ 36

Physical medicine and rehabilitation ___________________________________ 36–38

Physically handicapped, employment of_____________________________ 142–144

Policies, insurance _________________________________________ 90,91,272,273

Population, veteran __________________________________________ 5–9, 175–177

Prebed care _______________________________________________________ 2,15

Prosecution, criminal __________________________________________ ————— 133

Prosthetic and sensory aids __________________________________________ 38–40

Psychiatry and neurology ___________________________________________ 32–34

Public Laws (see Acts of87th Congress)

Real estate _______________________________________________________ 121

Recruitment and retention ________________________________________ 139–142

Research program, medical––_–_–_–––-––_––-–__––––-_–-–__–___–––––– 46–47
Residency training _________________________________________________ 41,42

Safety and fire protection ___________________________________________ 121

School training ____________________________________________ 61,62,265-267

Service-disabled Veterans Insurance Fund ____________________________ 88,279

Servicemen’s Indemnity _____________________________________________ 304
Servicemen’s Readjustment Act (see Allowances, Readjustment; Loans, guar-

anteed and insured; Vocational rehabilitation and education)

Soldiers’ and sailors’ civil relief (see Civil relief)

Soldiers’ homes, State _________________________________________ 27,188,290

Spanish-American War (see Compensation and pensions; Expenditures)

Specially adapted housing _______________________________ 85-86,301,303,322

Spinal cord injury (~ee Paraplegia)

States:

Distribution of expenditures and beneficiaries ____________________ 318–323

Residence and hospitalization___ _ ______________ 210–211
soldiers’ homes _______ 27,188

Statistical tables, index of__________________________________________ 170
Statistical tables ______ 175–327

, SUpply __________________________________________________ 153–156,292,305

Surgery __________ 34

Trainees (~ee Vocational rehabilitation and education)

Treatment, outpatient (see Dental care; Medical, Care)

Trust and other funds (see Assets and liabilities; Expenditures; Funds; Income

and disbursements; Insurance)

Tuberculosis ------------------ -----------------------_---_________35, 190
United States Government Life Insurance (see Insurance)

Veteran population _______________ _ ____________ 5–9,175–177

Veterans Appeals, Board of_______________________________________ 107,282

Veterans benefits:

Automobiles and other conveyances for disabled veterans 58,290,301,303,322

Compensation and pensions ________________ 49,215-264,299,300,308-318
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Contact ________________________________________________________ 99–101

Direct loans ____________________________ 81-83, 271, 303, 322, 3;?3,325,326

Foreign affairs ---------------------------------------------- 103–105

Grants to disabled veterans forspfcially adapted housing--- 85,86,301,303, 322

Guaranteed and insured loans --------------- 67-80,270,292,302,322,323

Guardianship _____________________ -------------------- 95–97,280,281

Vocational rehabilitation and education _____________ 59,265–267,320,323

Veterans in training ______________________________ 59,60,61,63,64,265-267

Veterans Special Life Insurance Fund _____________________________ 88,278,305

Vocational rehabilitation and education __________________________ 59,265-267

Assistance by training specialists _____________________________ _____ 64,65

Benefits payments __________________ -------- 61,64,301–303,306, 320–322

Costs _________________________ ____________ 61, 62, 64, 301, ?I02,320-323

Counseling services _________________________________________ 64,65,267

Educational assistance for war orphans _____________________ 61,62,65,267

Employment objectives __________________________________________ 63,268

Entries into training ____________________________________ 59--63,265–267

Foreign training ________________________________________________ 66

Number in training _____________________________________ 59--63,265–267

Readjustment training ___________________________________________ 60

Veterans in training --------------------------------------- 60,63,265–267

Vocational rehabilitation ________________________________ 63,64,265,266

Voluntary service -------------------------------------------------- 31,32

Waiting list (.~ee Hospitalization)

Waivers, overpayment ______________________________________________ 57

Wards, under VA guardianship _________________________________ 95–97,280

World Wars IandII (see Compensation and pensions ; Expenditures)

Ycarlyrenewable term and automatic insurance (see Insurance)
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