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Annual Report, FY 1997

Letter of Transmittal

To the President of the Senate and the Speaker of the House of
Representatives, | submit this report on the activities of the Department
of Veterans Affairs for the fiscal year ending September 30, 1997, as
required by 38 U.S.C. § 529.

This record, documenting the accomplishments and achievements of
a dedicated work force, is also a resounding reaffirmation of our nation’s
commitment to the men and women who served in our armed forces.

In September 1997, we published our Strategic Plan for FY 1998
through 2003. This plan describes what we do, who our customers are,
where we are going, and how we plan to get there. Our vision is to
function as a unified and customer-focused organization efficiently
delivering coordinated, high-quality service to veterans and their families.
In addition to presenting our vision, the Plan describes performance goals which will help us evaluate our
progress toward making the Plan a reality.

This Annual Report documents many achievements that contribute to the attainment of the goals and
obiectives set in our Strategic Plan. During the past fiscal year, the transformation of the VA healthcare
system continued with expansions in access to care through new community-based clinics and changes
in eligibility criteria. VA implemented a new healthcare resource allocation system designed to direct
resources to meet the diverse needs of veterans in geographic areas throughout the nation. The
Department also laid the groundwork to test an enroliment process that will bring the Department a step
closer to becoming one of the world’s largest, full-service, managed healthcare systems.

VA extended the eligibility period for compensation of Gulf War veterans with undiagnosed illnesses,
provided benefits to Vietnam veterans’ children with spina bifida, and awarded compensation to Vietnam
veterans for additional diseases presumed to be linked to Agent Orange exposure.

VA also made significant progress in reducing the disability compensation claims backlog and launched
a nationwide campaign of sharing “best practice” innovations to improve benefit service delivery.

In September 1997, the Tahoma National Cemetery was opened in the State of Washington. There are

now 115 VA cemeteries that provide dignified burials and memorials in ways befitting the contributions and
sacrifices of veterans to our country.

This year's Annual Report is presented in a format similar to that of the Strategic Plan; which is
somewhat different from past annual reports. We consider this FY 1997 Annual Report to be a transitional
document that represents a step toward improved reporting of the relationship between resources used



and outcomes achieved. In keeping with the Government Performance and Results™Act of 1993, our
goal is to move away from a description of what VA is doing toward an assessment of how VA is doing.

| appreciate the opportunity to provide this documentation of VA’s achievements during Fiscal
Year 1997. | look forward to working with our stakeholders to meet multiple reporting requirements
(Annual Report, Annual Accountability Report, and GPRA-required performance measurement reports)
in an efficient manner that provides meaningful and useful information.

/\J/r 4. WK

Togo D. West, Jr.
Secretary of Veterans Affairs
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Introduction

VA Organization

The Department includes 3 administrations that
provide for the delivery of services and benefits;
5 Assistant Secretaries; 13 Deputy Assistant
Secretaries; and 7 Department staff offices that
provide specific assistance to the Secretary.

Mission of the Department of Veterans
Affairs

The Department’s mission is to serve America’s
veterans and their families with dignity and
compassion and to be their principal advocate in
ensuring that they receive the care, support, and
recognition earned in service to this nation.
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Secretary’s Vision

We are a more customer-focused organization,
functioning as “One-VA” and delivering seamless
service to our customers. We benchmark the
quality and delivery of our service with the best
in business and use innovative means and high
technology to deliver “World-Class Customer
Service.” We endeavor to improve the delivery

of benefits and healthcare, focusing on quality,
timeliness, compassion, and effectiveness. We foster
partnerships with our customers and stakeholders
making them part of the decision-making process.
We cultivate a dedicated VA work force of highly
skilled employees who understand, believe in, and
take pride in our vitally important mission.



Strategic Management

Strategic Plan

After more than two years of work in developing a
process for strategically managing the Department,
VA published a Strategic Plan in September 1997,
covering FY 1998-2003, that addresses its major
programs, special emphasis programs, and manage-
ment strategies. VA will issue a revised Strategic
Plan at least every three years in accordance with
the requirements of the Government Performance
and Results Act (GPRA) of 1993. Periodic revisions
will ensure that the Strategic Plan continues to
accurately reflect critical internal and external
environmental factors, significant programmatic
and management improvements, and the future
strategic direction of the Department.

Using a balanced scorecard-type approach, the
Strategic Plan is divided into two parts. Part I —
Honor, Care and Compensate Veterans in
Recognition of Their Sacrifice for America, contains
the strategic goals for VA programs through which
benefits and services are provided. Part II —
Management Strategies, contains process-oriented
strategies that will help VA operate as “One-VA” —
a unified organization delivering seamless service to
veterans with a focus on providing world-class
customer service, ensuring a high-performing work
force to serve veterans, and providing the taxpayer
maximum return on investment. VA will provide
this seamless service to veterans by integrating
disparate Department activities and functions and
fostering greater integration and partnerships with
other government and private organizations whose
functions complement our own.

The Strategic Plan serves as the foundation by
which VA will strive to provide b-star service

to veterans and their families...providing the

right benefit at the right time and place. For
example, VA employees at any location will be able
to tell veterans when their next appointment is
scheduled and give them the status of their claim or
appeal just as people today can find out the status of
an airline flight from anywhere in the world and
use their bank card to get cash at money machines
24 hours a day. This process improvement will also
support VA’s goal to increase the number of unique

users of the veterans healthcare system by 20
percent because VA will have made access easier.

Strategic Management Process

Discussions among VA top managers on the need
for VA to strategically manage issues culminated
in the adoption of a Department-wide strategic
management process. This process includes
establishing a Strategic Management Group (SMG)
and Strategic Management Steering Committee
(SMSC). The SMG, which the Deputy Secretary
chairs and upon which VA’s top political appointees
serve as decision-making members, provides a
unified approach to addressing strategic issues
critical to VA’s future. The SMSC, the principal
working group reporting to the SMG, oversees a
number of strategic management initiatives,
including development of the Strategic Plan,
strategic program scans, customer service goals
toward the best in the business, and organizational
assessment surveys. Together the SMG and SMSC
began integrating VA’s Strategic Plan with the
budget, linking resources to priorities and
performance. VA is also in the process of
integrating the legislative program into the
strategic management process.

The recently issued VA Strategic Plan is only the
first step in the evolving process of implementing
GPRA.

s VA will continually assess implementation of the
goals and objectives and report on progress in
an annual performance report.

o VA will revise the Strategic Plan in FY 1998 to
reflect coordination with the FY 1999
Performance Plan/Budget, stressing global
rather than detailed performance information,
strengthening the implementation strategies,
and making specific program goals more
outcome oriented.

o VA will conduct formal program evaluations to
address whether programs are meeting the
intent for which they were created and are
improving the quality of life for veterans and
their families.



In preparation for formal program evaluations, VA
conducted a series of program scans to provide
preliminary data regarding program effectiveness to
help determine future needs. Program scans were
intended to provide a general review of current
programs in an effort to identify the purpose and
intent of benefit programs, define program
outcomes, and assess existing performance
measures and data needed to formally evaluate
program outcomes and impact. The results of these
program scans will enable VA to make some
preliminary determinations and more adequately
frame the issues for discussion with stakeholders.
Program scans will be completed for all programs in
1998 and VA will work with stakeholders to develop
a formal schedule and priorities for future program
evaluations.

VA is also undertaking a systematic benchmarking
effort as a component of the formal program
evaluation process. A disciplined benchmarking
process is intended to produce information VA can
use to compare itself to other agencies and to the
best in business and measure progress toward or
achievement of intended objectives.

Plans are also underway to establish linkages of key
employee survey data with other organizational
performance measures. VA's Organizational
Assessment Survey, often referred to as the One-VA
Employee Survey, was administered to all full- and
part-time employees in 1997. Of 220,000 employees,
57 percent responded, making the participation rate
the highest in recent history for large Federal
agencies. Each major organizational unit and
facility within the Department received a
customized set of data, including comparative data.
The development of priority action plans are
underway at all levels in VA with involvement of
both national and local partnerships. Plans to re-
administer the survey in FY 1999-2000 are included
in the Department’s Strategic Plan. (See Chart 1.)

VA's Strategic Plan is available on the Internet on
the VA homepage as is a summary of Department-
wide findings of the One-VA Employee Survey.

National Performance Review

In January 1997, the President and Vice President
presented the Blair House Papers to Cabinet
Secretaries as their continuing reinvention
guidelines. These papers include challenges to all
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departments and agencies to deliver great service,
foster partnership and community solutions, and
get the job done with less, with some organizations
receiving specific challenges. To illustrate, the
challenge to VA is to improve beneficiary
satisfaction through greater integration of the VA
health system with the Department of Defense
(DoD). The Blair House Papers also include
principles and ideas of how to go about reinvention,
many of which were successfully implemented. For
example, key principles identified in the Blair
House Papers for becoming a customer-driven
organization are: (1) identify your customers, (2)
continuously ask your customers what they want,
(3) set standards so people know what to expect,
and (4) measure and publicize results. VA is
already acting in accord with these principles,
beginning in 1994 with the publication of customer
service standards and recently with the
implementation of the GPRA.

During FY 1997, the Vice President also identified
31 Reinvention Impact Centers across the Federal
government to improve services that directly affect
the American public and engender improved trust
in government. Kach center provided a one-page
summary of bold goals they intend to achieve by the
end of FY 2000 in comparison with FY 1996. The
Veterans Health Administration and Veterans
Benefits Administration are 2 of the 31 chosen
agencies.

Bold goals and creativity, however, are not new to
VA. Employees are empowered to strive for better
ways to accomplish their jobs.

As a result, the Vice President presented VA

with 104 Hammer Awards since the program’s
inception in 1994 and the VA Deputy Secretary
approved over 200 Scissors Awards during its two
years of operation. Both of these programs strive to
cut red tape while improving service.

Structure of the Annual Report

This Annual Report adheres to a format similar to
the Strategic Plan itself. Report sections describing
the activities and accomplishments of the
Administrations and Staff Offices are divided, where
applicable, as follows: Honor, Care and Compensate
Veterans in Recognition of Their Sacrifice for
America; Management Strategies, and certain
sections, again where applicable, may include



Chart 1. Results of the VA's Organizational Assessment Survey (One-VA

Employee Survey)
A\

1 want to thank the 126,000 of you
who have taken the time to respond
to the One-VA Employee Survey.

This fact sheet provides you with

some of the general results.

We did exceptionally well in two L

key areas - “customer orientation”

and “diversity”; however, there are a

epartment of Veterans Affairs 1997 One-VA Employee Survey
number of areas where we need to
improve. | have asked our senior management and the National

Partnership Council to analyze the results of the survey, and

Survey Participation by Organization

Over 57% of all employees surveyed returned their questionnaires. The
available in the near future. In the meantime, | encourage each of following chart shows the participation by major organization.

provide me with recommendations. These should be made

you to work with your management team and local partnership

council in addressing those issues that are priorities to your

facility. With your continued involvement in making VA a better

NCS (2,731
(1,059 returns) I VBA

returns) (8,860

place to work, we will be able to serve the best customers in the

world - our nation’s veterans.

returns) VHA
i (112,660
returns)
e

rshel W. Gober
Secretary-Designate

T
Job Satisfaction How does the level of job satisfaction vary by function? Survey Participation
. . Demographics
di WUTRITTY VUTIUTTIUITS
Employee Job Satisfaction is one
key indicator of how well we are uSlomer Service satistaction
meeting our goal of being an m Afr/Amer - 19%

employer of choice. | 49 ]

Training received for present ]Ob gAsian/Pl - 5%

— & Caucasian - 66%
@ Hispanic - 5%
g Nat. Amer - 2%
m Other - 4%

We asked, “Considering every-
thing, how satisfied are you with
your job?” (Q131)

You said ...

$

Veteran
35%

Non-
veteran
65%

Recognition for doin g ag 'ob

Neither

22%

Opportunities for a better job
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On a Personal Note ... You said that you liked the type of work you do but are not satisfied with your pay when compared to
others with similar jobs. You also said:

A Q117. I'm satisfied with my group’s overall work quality. 7 Q109. Sufficient effort isn't made to get the opinions of workers.
A Q118. I'm satisifed with overall quality of service to veterans. £ 7 Q105. Job conditions don’t allow me to be as productive as possible.
AN Q101. The people | work with cooperate to get the job done. ¥ Q102. I'm not given a real opportunity to improve my skills.

A\ Q103. | have enough information to do my job well. ¥ Q104. | don't feel encouraged to develop better ways of doing things.
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HIGH FIVES

One-VA Survey One-VA Survey
Most Favorable Five Least Favorable Five

Here are the bottom five items -
highest percentage of VA-wide
disagreement.

Here are the top five survey items
- highest percentage of VA-wide
agreement.

Employees have a goodunder-
standing of who their customers
are. (Customer Orientation -Q23)

79% agreed.

Pay raises depend on how well
employees perform their jobs.
(Rewards/Recognition -Q6)

65% disagreed.

Reasonable accommodations are
made for persons with disabilities;
e.g., availability of sign language
interpreters, ramps, braille.
(Diversity -Q91)

75% agreed.

Risk-taking is encouraged without
fear of punishment for mistakes.
(Innovation -Q15)

60% disagreed.

“Red tape” and unnecessary
rules and regulations do not
interfere with the completion of
my work in a timely manner.
(Use of Resources -Q57)

57% disagreed.

There are service goals aimed at
meeting customer expectations.
(Customer Orientation -Q22)

67% agreed.

Employees have anunderstand-
ing of the organization’s mission,
vision, and values.

(Leadership and Quality -Q35)

65% agreed.

Employees are given theoppor-
tunity to work at home or on
flexible work schedules, when the
job permits (e.g., Flexitime, Part-
time, Flexiplace).

(Work & Personal Life -Q66)

55% disagreed.

Customers are informed of the
process for seeking assistance,
commenting, and/or complaining
about products and services.
(Customer Orientation -Q26)

63% agreed.

Supervisors/team leaders take
steps to minimize work-related
stress. (Work Environment -Q63)

55% disagreed.

THE 18 DIMENSIONS

Customer Orientation

Barriers to Service
49

Communicaton

Rewards/Recognition

Innovation

0% 20% 40% 60% 80% 100%

|- Favorable [JNeither Unfavorable —I

ADDITIONAL VA-INITIATED QUESTIONS

Ovegll, how would you rate the quality of service provided to veterans...

['1 Q119. By your office or facility

compared to similar community
services?

Neither
38%

Q112. There is a positive
relationship between  man-

agement and union officials

Q118. By your facility o
80 Moffice?
Neither 60 A
23%
40
Q111. This organization practices 2 -
zero tolerance for discrimination
(gender, race, national origin, 0 J
religion, age, cultural background,
sexual orientation, or disability.)

MW Good O Fair B Poor l

at my facility.

Wanf'mord iffofmatidn, inCluting

how VA compares to other federal agencies?
Check the Intranet: hitp://vaww.va.gov/corpinfo
(Access available through VA networks)
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The Veteran

Summary

Beginning with our nation's struggle for freedom two
centuries ago, approximately 42 million men and
women have served their country during wartime
periods. Most (about 89 percent) served in one or
more of the four major conflicts of the 20th century,
with World War II veterans alone representing
nearly 40 percent of all American war participants.
As of July 1, 1997, an estimated 25.6 million
veterans were living in the United States and the
Commonwealth of Puerto Rico; 19.6 million of these
veterans served during at least one wartime period.
(See Table 1.)

Number of Veterans and Periods of
Service

The veteran population continued to decline in
numbers in the last year because of the large
number of veteran deaths (540,000 between July 1,
1996, and July 1, 1997). World War II veterans, the
second largest segment of the veteran population at
6.7 million, dominated the deaths of veterans
(372,000). The Vietnam era with 8.2 million living
veterans is the largest period of service representing
32 percent of all veterans.

Two other major conflicts and the Gulf War
contributed to the total count of United States
wartime veterans. Living Korean conflict
participants totaled 4.3 million, Gulf War veterans
numbered 1.9 million, and World War I veterans
numbered 6,800 as of July 1, 1997.

Approximately 6.0 million veterans served only
during peacetime. Almost equal numbers of these
peacetime veterans served only between the Korean
conflict and the Vietnam era (2.8 million) or only
between May 7, 1975, and August 1, 1990, during
the post-Vietnam peacetime era (3.0 million).

Age of Veterans

As of July 1, 1997, the median age of all living
veterans was 57.7 years. Veterans under 45 years of
age constituted 21 percent of the total, while those

aged 45 to 64 represented 43 percent. Veterans 65
years old and older accounted for 36 percent of the
overall veteran count. The 90 to 94-year old age
group showed the greatest relative increase (22
percent) in number, followed closely by the 80 to 84
and 85 to 89-year old age groups (15 and 14 percent
respectively) over the last year, reflecting the aging
of World War II veterans. (See Chart 1.)

Chart 1. Estimated Veteran Population
by Age as of July 1, 1997
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Approximately 26 percent of all civilian males 20
years old and older were veterans on July 1, 1997.
This percentage varied by age, reflecting the degree
of our nation's involvement in each of the major
armed conflicts of this century. For example, of
those civilian males aged 70 to 74 years, 76 percent
were veterans, clear evidence of the extent of our
participation in World War II; among civilian males
aged 50 to 54 years, 41 percent were veterans,
reflecting America's participation in the Vietnam
era. (See Chart 2.)

Female Veterans

The female veteran population of 1.2 million
constituted 4.6 percent of all veterans living in the



United States and Puerto Rico on July 1, 1997.
Female veterans as a percent of all veterans is
expected to increase since the number of former
military servicewomen continues to increase,
although at a slow pace, in contrast to the decline of
the male veteran population. In general, the
demographic profile of the female veteran population
stands in contrast to that of the male veteran
population. Differences in age and period of service
are notable examples.

The median age of female veterans (45.3) is nearly
13 years younger than the median age for male
veterans (58.1). The growing involvement of women
in the military in recent years is reflected in period-
of-service-differences between male and female
veterans. Approximately 48 percent of all female
veterans, for example, served only during the
peacetime period following the Vietnam era (May 7,
1975, through August 1, 1990) or during the Gulf
War, in contrast to less than 18 percent of male
veterans.

Chart 2. Male Veterans as a Percentage of the Male
Civilian Population by Age as of July 1, 1997
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Characteristics of Veterans and
Nonveterans

Data on various characteristics of veterans and
nonveterans are obtained from the Current
Population Survey (CPS) through a contract
agreement with the U.S. Bureau of Census and with
the approval of the Department of Labor, sponsor of
the survey. CPS data include information on labor
force, employment, income, and education of
veterans and nonveterans. However, CPS
population estimates may differ from official VA

estimates because the two sources of estimates are
subject to different kinds of statistical error. Also,
the veteran population base may differ from one
section to another due to different reference periods

(i.e., fiscal year or calendar year) for the data
described.

Education

Education plays a critical role in the social and
economic achievements of individuals. In 1997, as
was the case in 1996, significant differences exist
between male veterans and nonveterans in their
highest level of education attained. Fourteen
percent of veterans aged 20 or older had not
graduated from high school, compared with 19
percent of nonveterans. A higher proportion of
veterans than nonveterans had either completed
high school and not attended college (36 percent vs.
31 percent) or completed one to three years of college
(28 percent vs. 25 percent). Nonveterans, however,
were more likely than veterans to have completed

4 or more years of college (25 percent vs. 22 percent).
About the same percentage of veterans as
nonveterans had at least some college education

(50 percent).

The pattern described above is also generally
observed for Vietnam era veterans and nonveterans
aged 40 to 54, and post-Vietnam era veterans and
nonveterans aged 20 to 39. However, since income
and education tend to be correlated, it is worth
noting that a higher proportion of Vietnam era
veterans than nonveterans had at least some college
(60 percent vs. 54 percent). Also, among post-
Vietnam era veterans aged 20 to 39 and their
nonveteran counterparts, 51 percent of veterans
compared to 52 percent of nonveterans had at least
some college. (See Statistical Appendix, Table 2.)

Labor Force

Slightly more than 14 million veterans aged 20 or
over, representing 59 percent of the non-
institutionalized veteran population, were in the
labor force in FY 1997. The veterans' labor force
participation rate of 59 percent, however, was about
11 percentage points lower than the corresponding
labor force participation rate of nonveterans (70
percent). While comparing data on labor force and
employment for veterans and nonveterans, one
should keep in mind that there are significant
differences in their sex and age compositions. In
particular, more than 90 percent of veterans are
male and the proportion of males beyond retirement
age is higher for veterans than for nonveterans.



Among male veterans aged 20 years or older, about
14 million, or 59 percent of the male veteran
population, were in the labor force in FY 1997. This
is in sharp contrast to the 83 percent labor force
participation rate of their male nonveteran
counterparts. The difference in the overall
participation rate between male veterans and
nonveterans reflects the higher proportion of
veterans in their retirement years, 65 or older, who
are no longer in the labor force. For male post-
Vietnam era veterans and nonveterans aged 20 to
39, and male Vietnam era veterans and nonveterans
aged 40 to 54, the labor force participation rates
ranged from 90 to 94 percent.

The female veteran labor force of 721,000 is only
about one percent of the size of the civilian
nonveteran female labor force aged 20 or older. The
labor force participation rate of female veterans
(57 percent) was slightly lower than the
participation rate of female nonveterans (60
percent). In the 20 to 39 and the 40 to 54-age
groups, however, the percentage of female veterans
in the labor force was higher than that of their
female nonveteran counterparts. (See Statistical
Appendix, Table 3.)

Unemployment

The unemployment rate of 3.6 percent among
veterans aged 20 or older, both sexes, was lower
than the 4.5 percent rate for their nonveteran
counterparts. The unemployment rate of 3.5 percent
for male veterans aged 20 or older was almost one
percentage point lower than the rate for their male
nonveteran counterparts. Among the younger males
20 to 39 years of age, the unemployment rate was
lower for post-Vietnam veterans (4.8 percent) than
nonveterans (5.2 percent). Older male veterans in
the labor force also had lower unemployment rates
than their nonveteran counterparts. The
unemployment rates of male Vietnam era veterans
aged 40 to 54 (3.3 percent) and all male veterans 55
to 64 years of age (3.1 percent) were lower than the
unemployment rate among male nonveterans aged
40 to 54 (3.4 percent) and male nonveterans 55 to 64
years of age (3.2 percent).

Female veterans 20 or older experienced a higher
rate of unemployment than their nonveteran
counterparts, 5.1 percent compared to 4.5 percent.

Among females aged 20 to 39 and 40 to 54, veterans
had higher unemployment rates than nonveterans.
(See Statistical Appendix, Table 3.)

Income

In general, personal income was higher for male
veterans than male nonveterans due to differences
in their age, and, in part, to differences in education,
job skills and training. The median income of
$26,650 for veterans aged 20 or older was 10 percent
higher than the median income of $24,120 for
nonveterans 20 or older. For all the groups shown in
Chart 3, the median income of $36,960 for Vietnam
era veterans aged 40 to 54 years was the highest, 9
percent more than their nonveteran age
counterparts ($33,890). Similarly, the youngest
veterans 20 to 39 years of age, i.e., post-Vietnam era
veterans, had a median income 16 percent higher
than the median income of nonveterans of similar
ages: $26,240 for post-Vietnam era veterans
compared to $22,590 for nonveterans. The median
income of veterans aged 55 to 64 was 20 percent
higher than the median income of nonveterans of
that age group, $31,240 for veterans compared to
$26,110 for nonveterans. Similarly, the median
income of $18,340 of veterans aged 65 or older was
34 percent greater than the median income of
$13,690 for nonveterans. (See Chart 3.)

Chart 3. Median Personal Income (1996) of Male
Veterans and Nonventerans by Age Groups,
March 1997
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Health Care

VHA Mission

The Veterans Health Administration (VHA) ensures
that the healthcare needs of America’s veterans are
served by providing primary care, specialized care,
and related medical and social support services.
VA’s healthcare education and training programs
help to assure an adequate supply of clinical care
providers for veterans and the nation. The research
program contributes to the nation’s knowledge about
disease and disability. The integration of the
healthcare system enables VA to maximize the
health of our veteran patients, to strive for
healthcare value and for excellence in customer
service, education and accountability to veterans,
veterans advocates, and the American taxpayer.

Honor, Care, and Compensate
Veterans in Recognition of
_ Their Sacrifices for America

Healthcare and Support Service

Eligibility Reform

Legislation enacted in October 1996 to reform
eligibility reinforces sweeping and fundamental
changes in how the Department of Veterans Affairs
provides healthcare. Under Public Law 104-262,
veterans who once were eligible for either inpatient
or outpatient care are now eligible for both. Because
VA no longer has to needlessly admit patients based
on eligibility rules, veterans will be treated sooner
and closer to where they live.

The new law requires VA to manage the provision of
healthcare services through an annual enrollment
system according to seven priority categories
established in the law with the highest priority given
to those with service-connected conditions. The new
law provides a basis for reporting to Congress the
extent to which resources will be made available for
the care of veterans classified by enrollment group.
After October 1, 1998, most veterans will have to be

enrolled in the VA healthcare system in order to
receive treatment,

VA began accepting enrollment applications from
veterans starting October 1, 1997, and is now in the
process of fine-tuning the enrollment procedure.
Customer service is expected to improve through the
Data Collection Pilot program that will simplify the
application process for veterans whose eligibility for
VA medical care (medical care, prescription
copayment exemption, and travel reimbursement) is
based on income. The program enables these
veterans to complete a single application in a
calendar year instead of one for each encounter at a
VA medical facility.

New Sharing Agreement Authority

Public Law 104-262 greatly expanded VA’s
healthcare resources sharing authority. Any service
needed to operate the VA healthcare system, as well
as use of space or use of equipment, is now included
under the sharing program definition of a health-
care resource. Potential partners to these
agreements have been expanded to include health
insurers or plans, local and state governments, or
any entity or individual. This represents a
significant expansion over earlier sharing agreement
authority that was limited to contracting for
specialized services with non-VA healthcare facilities
and medical schools.

The new authority permits VHA facilities to procure
healthcare resources non-competitively from medical
school affiliates, affiliated practice groups, or other
entities associated with the affiliates. This new
procurement authority has been used by VHA to
establish the new Community Based Outpatient
Clinics, of which about half are solely contractor
operated with the remainder all having contracts in
place for space and support services.

The expanded healthcare resources sharing
authority also allows VA facilities to sell services or
the use of space or equipment in order to maximize
the effective use of available resources. Examples of
such agreements approved this year include the VA
providing “meal-on-wheels,” space to a county
government for courthouse offices, rooftop space for



cellular antennae, DNA mapping, chaplain services
to a hospice, and nursing assistant training to a local
public housing authority. VA headquarters program
staff has reviewed and approved almost 130 concepts
proposed by medical centers for the sale of
healthcare resources.

VA/DoD Sharing

Another provision of Public Law 104-262 extended
the authority of VA healthcare facilities to provide
care to Department of Defense (DoD) CHAMPUS
beneficiaries through that Department’'s TRICARE
managed care program. Some 55 VA facilities now
participate in TRICARE provider networks
established by DoD’s managed care support
contractors. Revenue generated from TRICARE
sharing is retained at the facility providing the
service and is used to improve healthcare to
veterans.

VA and military healthcare facilities now have over
750 sharing agreements for some 6,200 shared
services. VA and the military services operate four
joint venture hospitals. These sites are in
Albuquerque, NM, El Paso, TX, Las Vegas, NV, and
Lawton, OK. Four other sites (Anchorage, AK,
Honolulu, HI, Fairfield, CA, and Key West, FL) are
at various stages of construction.

Medicare Reimbursement

VA continues to actively pursue becoming a
Medicare provider. In September 1996, VA and the
Department of Health and Human Services signed a
Medicare Memorandum of Agreement which set out
the principles and framework for a VA Medicare
demonstration project. Legislation was passed by
the Senate, which would have established this
demonstration project. The legislation was
considered but not included as part of the Balanced
Budget Act. VA is working with the appropriate
Congressional committees on this important
initiative and hopes to receive authorization to
become a Medicare provider in the near future.

Medical Care Services

Workload and Cost

¢ Acute bed days of care per 1,000 unique users
dropped 29 percent. The FY 1997 ratio of 1,782
per 1,000 is almost half the FY 1994 ratio of
3,430 per 1,000.

¢ Total operating beds declined 21 percent (13,840
fewer beds) to 52,706 while occupancy rates rose

to 78 percent, a rate which compares favorably
with the average occupancy rate of private sector
hospitals. Since FY 1994, VA has closed over

40 percent of its acute care hospitals beds.

¢ Sixty-nine percent of surgeries and procedures
are now performed in an ambulatory setting.
This reflects a 33 percent improvement from
FY 1996, and almost a doubling compared to
FY 1995.

Access

e Over 80,000 new Category A (i.e., service-
connected or low income) veterans used VA
medical care services in FY 1997. There has
been a 10 percent increase of users since
FY 1994.

o The total number of Category A users was
2,555,5612. The total number of all users in
FY 1997 was 3.1 million, an increase over the
FY 1996 count of 2.9 million users.

o VA matched the Picker Institute performance
standard for timeliness by cutting access
problems reported by VA patients in half.
Seventy-five percent of patients now report
clinic-waiting times of less than 30 minutes.

Technical Quality

¢ Immunizations for pneumococal disease and
influenza more than doubled to 61 percent in
FY 1997, now exceeding the U.S. goal of 60
percent for the year 2000.

o Breast, cervical, and colorectal cancer screening
rates (87, 90, and 62 percent, respectively)
exceed 1997 Health Maintenance Organization
(HMO) national average performance (70, 70,
and 55 percent, respectively) as well as the U.S.
goals for the year 2000.

¢ Documentation of patient involvement in
decision-making about prostate cancer screening
(an American College of Physicians
recommended practice) rose from only 1 percent
in FY 1996 to 37 percent in FY 1997. No
comparable data is available for the private
sector.

¢ Counseling for tobacco consumption rose to
79 percent in FY 1997, far exceeding the HMO
national average performance of 61 percent.

* Screening for alcohol abuse using a standardized
instrument rose from 2 percent in FY 1996 to



40 percent in FY 1997. Sixty percent of
substance abuse patients seen in September
1997, underwent a standardized clinical
assessment using the Addiction Severity Index.
The private sector benchmark is 50 percent,
although actual private sector data is not readily
available.

VA rates of aspirin administration (92 percent)
and beta-blocker administration (83 percent) for
ischemic heart disease continue to exceed 1997
private sector performance of 76 percent and 62
percent, respectively.

VA’s 69 percent rate of retinal eye exams for
diabetics exceeds the 1997 HMO national
average of 38 percent. Eighty five percent of
diabetics have an annual Hemoglobin Alc.
Sensory examinations of feet doubled to 69
percent.

Sixty-seven percent of patients with incurable,
end-stage illness now have a comprehensive plan
to manage palliative care detailed in their
medical record. No comparable data is available
from the private sector.

Seventy-seven percent of patients report that
one provider or team is in charge of their care.
The HMO comparison figure is 64 percent.

Quality Reviews by the Office of the
Medical Inspector

During FY 1997, the Office of Medical Inspector
(OMI) continued to identify opportunities to
‘improve the quality of care provided to veterans.
A number of isolated, unexpected, serious events
(Sentinel Events) were investigated. From these
investigations, recommendations emerged that
were reported on a facility-specific basis and for
the entire VA healthcare system.

The OMI contributed to the development of a
Sentinel Event Registry in the Office of the Chief
Network Officer at VHA Headquarters to enable
staff to access and track these such events. The
OMI also participated in the development of a
new Risk Management Handbook and Directive
issued by the Office of Performance and Quality.

Primary Care

One of VHA'’s strategic goals is implementing
primary care throughout its healthcare system.
In FY 1997, a VHA primary care national survey

showed that using a count of uniquely identified
patients, total primary care patient enrollment
was nearly 80 percent.

Sickle Cell Anemia

VA continues to support Sickle Cell Anemia care,
including counseling and teaching. Testing is
available in all VHA facilities, either locally or at
special hematology reference laboratories. The
last survey indicated that last fiscal year more
than 20,601 patients were tested. In addition,
3,058 educational sessions were held for 29,480
patients, their family members and other
visitors. A total of 1,505 patients and visitors
were counseled.

Pharmacy

The Consolidated Mail Outpatient Pharmacy
(CMOP) located in Hines, IL, became operational
in FY 1997 and joined five existing sites located
in Bedford, MA, Dallas, TX, Leavenworth, KS,
West Los Angeles, CA, and Murfreesboro, TN.
While not operating at full capacity, the CMOP
sites support 114 medical centers and fill over
500,000 prescriptions weekly. The automated
service dramatically cut turnaround time for
prescriptions, reduces overall operating expense,
and thus improves customer service.

In FY 1997, VHA established a National
Formulary. The Formulary enhances equal
access to pharmaceuticals for veterans
regardless of where they might live in the United
States. As a result of the National Formulary,
national contracting was made possible, which

resulted in an estimated annual cost avoidance
of $128 million.

In addition, eight drug treatment guidelines
have been developed and issued to VA medical
centers to support the effort to achieve the
appropriate use of pharmaceuticals in the
veteran patient population.

Health Administration Center, Denver,
CcO

In addition to administering the Civilian Health
and Medical Program of the Department of
Veterans Affairs (CHAMPVA), the role of the
Health Administration Center has been
expanded. It now oversees several other VA
healthcare programs, including the Foreign
Medical Program, the Gulf Examination



Program for Dependents Program, and the Spina
Bifida Healthcare Benefits Program.

The Health Administration Center is also
responsible for the Non-VA Healthcare Pilot
(e.g., processing and payment of all Fee Basis
healthcare for Veterans Integrated Service
Network (VISN) 19) as well as for the
administration of VHA's Mail Management
Office. This pilot project was approved and
funded in January 1997 with directions to
establish benchmarks that will be used to
evaluate program utilization, management,
authorization, claims processing timeliness, and
customer satisfaction.

Under the CHAMPVA In-house Treatment
Initiative (CITI), $6.2 million dollars were
reprogrammed to VA healthcare facilities, which
provided medical care to CHAMPVA
beneficiaries in FY 1997. Now in its fifth year,
the CITI program has generated over $16.2
million in revenue for participating VA
healthcare facilities.

MCCR Re-Engineering

Seven VA medical centers continue to work on
the Medical Care Cost Recovery (MCCR) re-
engineering initiative to improve the core
processes of the cost recovery activities. This
business process redesign initiative has proved
to be beneficial for VA overall, and is being
shared with VA medical centers and networks
for streamlining business processes, eliminating
inefficiencies and increasing revenues.

In the last two years, MCCR re-engineering

pilot sites implemented a pre-registration
process. Pre-registration involves contacting
patients prior to a scheduled hospital admission
and correcting demographic data defined to
include insurance coverage information. Pre-
registration over 18 months prior to FY 1997
resulted in 102,155 demographic changes made
in the MCCR data base which, in turn, resulted
in an increase in FY 1997 third party billings of
$41,679,501 and an increase in collections of
$11,523,154.

Medical Preparedness

During the Minnesota/North Dakota floods of
1997, the Emergency Management Strategic
Healthcare Group (EMSHG) coordinated the
provision of clinical staff, a mobile health clinic,
and emergency management personnel to

provide medical care, pharmacy services, and
operational support to the state and local
communities as part of the Federal response.

o VA provided significant support to Federal
preparations for response to terrorist use of
weapons of mass destruction. EMSHG
coordinated the procurement and placement of
specialty pharmaceuticals at four strategic
locations to support four Federal strike teams
based at those locations. EMSHG also played a
key role in a multi-agency effort to provide
special Federal emergency support for the
Economic Summit (G8) meetings in Denver, CO.

Medical Care Research

VA Cooperative Studies Program —
Major Findings

¢ An implantable insulin pump offers patients
with adult onset diabetes the prospect of
eliminating daily injections. The pump offers
more of a constant rate of insulin delivery, lower
incidence of clinical insulin reactions,
elimination of the weight gain common among
diabetics, and greater patient satisfaction and
quality of life.

¢ Smokers are five times more likely than non-
smokers to develop abdominal aortic aneurysms.

Medical Research Service — Major
Findings

e The use of laser surgery to remove excess tissue
from enlarged prostate glands is safe and
effective. Laser techniques produced faster
healing than conventional surgery for patients
suffering from the condition that causes
problems with urination.

¢ An experimental vaccine consisting of a
synthetic peptide boosts the body’s ability to
produce white blood cells that control and
regulate disease-causing cells.

e The Kaposi’'s sarcoma-associated herpes virus
that causes cancer in AIDS patients may also
cause multiple myeloma, the second most
common blood cancer.

¢ An anticancer drug protects patients with sickle
cell anemia from the severe crises that



characterize the illness. The medication
hydroxyurea raises levels of fetal hemoglobin
that inhibits red blood cells from sickling that
leads to chronic anemia, blood clots, and damage
to multiple organs.

e A major part of the risk for schizophrenia
appears to be linked to a gene that helps filter
information and can be stimulated by nicotine.

e Identical changes in three specific chromosomes
are related to inherited forms of Alzheimer’s
disease. This and other studies of genetic and
environmental factors may lead to earlier
diagnosis and treatment of patients with
Alzheimer’s.

e Two newly discovered brain peptides act as
powerful pain relievers in the area of the brain
where analgesics and narcotics act. As natural
brain products, these substances serve as a
bridge for painkillers and pharmacological
therapies for drug abuse while presenting a
smaller likelihood of adverse side affects.

o Researchers perfected a breath test for
identifying the organism responsible for 90
percent of peptic stomach ulcers. The new test
is more accurate than blood tests and is expected
to reduce the need for expensive endoscopies.

Health Services Research and
Development — Major Findings and
Activities

Three Epidemiologic Research and Information
Centers (ERIC) were established to promote greater
interchange between clinical practice and the
application of health risk assessments, disease
surveillance and control techniques, and population-
based epidemiological surveys targeted to selected
health behaviors.

o Clot-dissolving drugs are as effective as balloon
angioplasty in opening blocked arteries. Drug
therapy spares patients the risk associated with
the invasive procedure and costs about $3,000
less per patient than surgery.

o The use of physician assistants to improve
preventive care reduced hospitalizations among
the urban elderly. It was found that the
enhanced care for older patients using
neighborhood health clinics was especially
effective at reducing re-admissions and
emergency room use.

Rehabilitation Research and
Development — Major Findings and
Activities

* Six Rehabilitation Research Centers of
Excellence were established to focus on areas of
great importance to veterans with disabilities.
The centers will conduct studies on aging with
disabilities, hearing rehabilitation, electrical
stimulation of nerves to restore function in
paralyzed veterans, geriatric rehabilitation,
prosthetics and consequences of amputation, and
rehabilitation engineering and spinal cord
njury.

e The SMART wheel, a movement-sensing device
developed by VA investigators, is now in use in
assessments of wheelchair propulsion mechanics.
These studies may lead to new ways to reduce
the arm pain that often results from the
repetitive motion of manual wheelchair
operations.

o Investigators have applied computer axial
tomography (CAT scans) to monitor bone loss in
patients with spinal cord injury and patients
treated for ankle fractures. This work will help
evaluate outcomes for therapies aimed at
preventing and reversing bone loss in the
extremities. The procedure can be readily
applied to patients at risk for, or diagnosed with,
osteoporosis.

Medical Education

Residency Realignment

o In 1996, the Residency Realignment Review
Committee, an advisory committee to the Under
Secretary for Health, called for a reduction of
1,000 specialty residencies and their
replacement with 750 generalist residencies. In
the past year, the first 25 percent of these
changes have been implemented. VA and its
academic affiliates have expanded positions in
general internal medicine as well as other
primary care fields that have not traditionally
trained in large numbers in VA. These include
family practice, geriatrics, preventive medicine,
occupational medicine, and obstetrics and

gynecology.

¢ The future healthcare environment will be
characterized by many changes, one being the
provision to chronically ill patients of easy



primary care access supported by high levels of
clinical expertise. To accommodate this need, in
October 1997, VA initiated two new programs,
Access and Continuity in Education of
Specialists (ACCESS) and Psychiatry Primary
Care Education (PsyPCE). ACCESS provides a
targeted experience within medical subspecialty
residencies that focus on the development of
primary care management skills. These
residency-training experiences take advantage of
patient care settings where physicians trained in
medical subspecialties serve as the primary care
physicians for patients with major health
problems. PsyPCE is an example of primary
care that employs psychiatrists as the primary
care physicians for patients with major mental
health problems.

The Associated Health Professions
Review Committee’s Report

The Associated Health Professions Review
Committee, a broadly representative 20-member
advisory group has submitted its report to the Under
Secretary for Health. The Committee surveyed 52
professional and accrediting organizations that
represent associated health professions for
information and advice regarding trends in a wide
range of issues. The committee reviewed VA’s
impact on associated health education, and
innovation in education and utilization of associated
health professionals and made five
recommendations:

1. Associated health education programs
should be patient focused. Emphasis should
be placed on programs that address areas of
high priority to VA and the nation (e.g.,
primary care, geriatrics, mental health, and
rehabilitation).

2. The proposed trainee allocation methodology
should have several over-arching principles:
The education should reflect clinical
practice realities, be patient-focused,
demonstrate interdisciplinary strategies
and collaboration, and have a quality
improvement cycle incorporated in training
program evaluation.

3. Decisions regarding implementation of
education programs should be made at the
facility and network level. Headquarters’
Office of Academic Affairs should allocate
funding to programs as appropriate and
evaluate program outcomes.

4. Innovative academic partnerships should be
established to create associated health
education programs that best meet veterans’
needs.

5. Program evaluation and analysis of
healthcare outcomes should be integral parts
of all educational activities.

Management Strategies

Providing “One-VA” World Class
Customer Service

e Patients are reporting 3 percent fewer service
problems (from 25 down to 22 percent) with a
concurrent rise in the overall quality rating of
ambulatory services from 61 to 63 percent.

s Seventy-five percent of employees identify the
delivery of excellent customer service as a
critical component of VA’s mission.

Enhancing Our High-Performing
Work Force

o The Employee Education System (EES) was
reorganized this year. The new structure is
designed to support employee learning, reducing
fragmentation and duplication in the delivery of
education services, improving responsiveness to
VISN and medical center needs, and increasing
collaboration with other VA agencies and
community partners. The EES strives to expand
its role from serving primarily as a provider of
education to providing leadership in partnering
with its customers to meet the educational needs
of all employees through collaborative efforts.

¢ In an effort to enhance shared decision making,
the EES has continued to work collaboratively
with Bayer Institute of Healthcare
Communications to provide clinician/patient
communications training. To date, 46 VHA
clinicians have been trained to serve as certified
faculty for various workshops.

e A national initiative on the Addiction Severity
Index (ASI) was developed and implemented by



the EES and the Mental Health Strategic

Healthcare Group to provide clinicians with the

knowledge and skills needed to administer the
ASI.

s The EES and the Spinal Cord Injury and
Disorder Strategic Healthcare Group
collaborated in education efforts to provide

clinical and administrative personnel from SCI
centers and support clinics with knowledge and

skills needed to care for veterans with this
special need.

e Former Prisoners of War (POW) were the topic of
a workshop designed for physicians, nurses, and
case workers from each VISN. Training focused
on presumptive diseases, post traumatic stress

disorder protocol examinations, veterans’

benefits, and the physician perspective relating

to former POWs.

Providing Maximum Return on
Taxpayer Investment

Cost-Accounting — The Decision
Support System

e The Decision Support System is an executive
information system designed to support both
resource management and patient care by
providing data on patterns of care, patient
outcomes, resource consumption, and the costs

associated with healthcare processes. By the end

‘of the fiscal year, all medical centers had

installed the system and 62 sites had completed

implementation. The focus now is on training

users and senior management to effectively use

the system. The intent of the senior
management training is to emphasize an
interdisciplinary team approach, integrating
clinical and administrative cost accounting
systems with facility and VISN senior
leadership.

Cost Reduction Incentives — Veterans
Equitable Resource Allocation

¢ On April 1, 1997, VHA implemented the

Veterans Equitable Resource Allocation (VERA)

system to allot its $17 billion medical care
budget to its 22 healthcare networks.
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Cost and workload data that underlie VERA
budget allocations to VISNs are obtained from
inpatient, outpatient, and cost accounting
administrative data files aggregated to uniquely
(SSNs) defined persons. Such data provide the
basis for cross-tabulation with person-based
data describing enrollment priorities.
Enrollment priorities are defined in the Veterans’
Health Care Eligibility Reform Act of 1996 (P.L.
104-262). Such a cross tabulation is presented
for the entire VA healthcare system in Chart 1
on page 11. Note that FY 1996 data is shown,
since FY 1997 VERA data files, with cost
assigned to workload are not yet available. (See
Chart 1.)

Capital Policy — Improvement in
Infrastructure and Construction

In FY 1997, 22 contracts, totaling $187.3 million
were awarded including:

* Research Addition at Portland, OR

*  Ambulatory Care and Renovation Projects at
Honolulu, HI, Wilkes-Barre, PA, and Boston,
MA

*  Seismic Corrections at Sepulveda, CA, and
Palo Alto, CA

*  Parking Structures at Cleveland, OH, and
San Juan, PR

* Laundry/Warehouse at Mountain Home, TN

* Replace Clinical Beds at Palo Alto, CA

* Energy Plant at Tampa, FL.

There were 18 projects completed, totaling
$414.8 million including:

* Replacement Clinical/Bed Towers at Palo
Alto, CA

* 180 bed Psychiatric Building at Lyons, NdJ

* 3 Gravesite Development Projects at Houston
National Cemetery, Houston, TX, Seattle,
WA, and Willamette, OR ‘

*  Environmental Improvements at North
Chicago, IL

*  Parking Structure and Center for the Aging

at Honolulu, HI

Replace Clinical/Bed Towers at Palo Alto, CA

Seismic Corrections at Sepulveda, CA

*  240-bed Geropsychiatric Facility at Marion,
IN

*  Qutpatient Addition and Alteration at New
York, NY

* Relocate Regional Office to VA-Owned
Grounds at Jackson, MS

* %



Chart 1. Unique Persons (Enrollees) and Associated Annual Cost, FY 1996
Classified by Enrollment Priority and Basic vs. Special VERA Patient Type 1, 2, 3, 4

ENROLLMENT PRIORITY BASIC SPECIAL TOTAL

Number Definition Costs($) . Persons Costs($)§ Persons Costs($)

A

1 SC 50%+

350,464 2,852,331,590
11.9% 20.4%

315,404 1,614,877,575
90.0% 56.6%
17.6%

SC 30-49% 207,066 671,067,581 214,874 937,924,184
96.4% 71.5% 7.8% 6.7%
7.4% 7.3%

e

3 SC 10-29%, POW

1,003,658,546

. 370,147 1,428,824,304
70.2% 12.6% 10.2%

R s S —
4 Catastrophically disabled, 98,837 2,683,894,422
Pension w/ A&A 3.4% 19.2%

Pension w/o A&A,
NSC, low income, SC 0%,
uncompensated, low income

1,382,962
47.1%

SC 0%, compensated, 37,156,123
WWI, Environmental 0.3%

exposure disability

SC 0%, uncompensated, 98,006 ; )
97.9% 65.7% . 1.6%

high income, SC, percent
ranking unknown, NSC,
high income (old Cat C)

3.5% 1.6%

S
330,136 104,088,901
99.6% 88.2%
11.8% L1%

74,553 29,506,049
99.6% 69.7%
27% 0.3%

RN
118,028,138
11.3% 0.8%

s

Non-veterans

R
9 Missing data cases

42,310,887
0.3%

9,171,513,081
65.6%

Notes:

1) Cell legend is as follows. Top number (regular font) is the person count or cost value. Middle number (in italics) is row percent.
Bottom number (in italics) is column percent. Total values in far right column are shown with column percents. Total values in
bottom row are shown with row percents.

2) Enrollment priority is assigned on the basis of eligibility variables MEANS, ELIG, CP, SCPER) found in inpatient (PTF) and
outpatient (OPC) administrative data. Enrollment priority is assigned by a hierarchical coding algorithm that scans three years of
PTF and OPC administrative data. Thus, eligibility information from FY 1994-96 PTF and OPC is used to assign enrollment priority
values for FY 1996. As such, the data shown in this table represent a simulation of how the enrollment priorities identified in the
Veterans’ Health Care Eligibility Reform Act of 1996 (P.L. 104-262, signed into law 10/9/96, the beginning of FY 1997) would

have applied to FY 1996 given then existent eligibility information. VHA is now testing a new administrative procedure that would
directly classify veterans by enrollment priority.

3) SPECIAL patients in VERA data files are usually chronic/extended care patients with extensive bed care (i.e., nursing home,
chronic mentally ill, spinal cord injury, end-stage renal disease (ESRD), traumatic brain, ventilator, advanced AIDS, stroke,
transplant). All other patients are classified as BASIC.

4) Certain appropriated dollars for VA health care are spent outside the VERA model (e.g., expenditure on capital, certain systemwide
overhead expenses).
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Land and Lease Acquisition

o During FY 1997, major leases were awarded for
expansion and relocation of major outpatient
clinics (OPC) for greater access at Allentown,
PA, Beaumont, TX, and Port Richey, FL.

e Veteran access to medication and treatment
was improved through acceptance of new or
expanded space at the Charleston, SC,
Consolidated Mail-Out Pharmacy; Las Vegas,
NV, Ambulatory Care Center; Mayaguez, PR,
OPC; Redding, CA, OPC; Rochester, NY, OPC;
and Sayre, PA, OPC.

e VA accepted a transfer from the Department of
the Interior of 11.5 acres of Indian School Land
in Phoenix, AZ, and a transfer of the Orlando
Naval Hospital which included 40 acres of land.

o VA acquired a Compensated Work Therapy
residence in Boston, MA; 14 acres at Camp
Butler (Springfield), IL; and approximately 900
acres at Joliet, IL.

Enhanced-Use Lease

e VA awarded enhanced-use leases at Atlanta, GA,
for the collocation of the VA Regional Office
Building on Atlanta VA Medical Center grounds;
at St. Cloud, MN, for a golf course; and at Bay
Pines, FL, for a child development center.

e The East Tennessee State Medical School and
VA signed a Memorandum of Understanding
which will form the basis for a 31-acre enhanced-
use lease to the State of Tennessee for a new
medical school.

o VA opened its first child development center
with integrated elder care at West Haven, CT.

State Veterans Homes

e VHA awarded construction grants, totaling
$20.6 million and obligated another $67.9 million
for grants to be awarded in the first half of
FY 1998.

o The award of these construction grants and
8 additional grants in FY 1998 will result in
374 new domiciliary care beds and 2,416 new
nursing home beds. Of these, 783 are
replacement beds in older, existing State Home
facilities.

12

In FY 1997, two new State Homes for veterans
were recognized, bringing the total number of
State Homes to 91 located in 42 states.

Laundry Modernization and
Integrations

Fourteen laundry modernization projects were
managed during the year. These projects
represented an investment of $62 million in
equipment, installation, and administrative
costs. Eleven laundry integrations were
initiated in 1996, and 7 integrations were
completed during 1997. These integrations will
achieve cost savings exceeding $40 million by
1998.

A national laundry chemicals agreement (a NPR
initiative) was made that should achieve a
minimum cost savings of $2 million annually.

As a result of these initiatives, the VA’s
Environmental Management Programs Office
received the NPR Hammer Award.

Improvement and Innovation in
Information Technology

VHA is enhancing the telecommunications
infrastructure for the VISN offices, healthcare
facilities, and headquarters to improve patient
care. The telecommunications infrastructure
supports sending and receiving voice, data,
video, and images at acceptable speeds over local
and wide area networks. It lays the foundation
to support many new business and information
needs of the organization such as telemedicine.
Microsoft Exchange has been installed at the
medical centers and VISN offices to provide
e-mail, file sharing, and file transfer capabilities
among them and headquarters.

VISTA University, created in FY 1997, brings
interactive learning to the employee desktop.
Employees with Intranet access can visit the
VISTA University web site and receive on-line
training for various computer applications right
at their workstations. The training uses a
“performance centered learning” approach,
which immediately immerses learners in
simulated job scenarios.

| The VHA Year 2000 Project Office has developed

an administration-wide compliance plan to
provide guidance to the VISNs for developing



their approach to assuring that all computer
hardware, software, and equipment that
contains embedded technology can handle the
change to the year 2000 date.

Procurement Policy

A significant change was made in the way that
VHA managed procurement and payments
during FY 1997. The International Merchant
Purchase Authorization Card program was fully
implemented and is now used in more than 90
percent of VHA’s micro-purchases. During
September 1997 alone, VHA made more than
152,000 micro-purchases using these purchase
cards.

VHA continues to pursue a policy of
standardization of medical products. In this
way, through single award contracts and its
concentrated buying power, VA is able to secure
high quality products at the best possible prices.
Approximately 36 contracts have been awarded
that cover over 500 medical and surgical
products. The value of these contracts is nearly
$21 million. The projected annual cost
avoidance through these contracts is
approximately $5.3 million.

Overall, we are realizing approximately

20 percent savings as a result of the ongoing
standardization efforts. User groups continue
to identify additional items for standardization.

Financial Information

The Income Verification Match program matches
financial information provided by veterans with
information obtained from the Internal Revenue
Service and the Social Security Administration.
During FY 1997, 62 percent of the identified
discrepancy cases resulted in changes in the
veteran’s eligibility category. The program
identifies previously unknown third party health
insurance information as well. The
identification of $7.0 million in billable costs is
attributed to the identification of third party
health insurance coverage.

Special Emphasis Programs

Recreation Therapy

For the benefit of United States veterans being
served by VA medical facilities, VA supports six
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national events including the Disabled Veterans
Winter Sports Clinic, the Very Special Arts
program, the National Veterans Creative Arts
Festival, and the Training-Exposure-Experience
Golf Tournament for Blinded Veterans. The
emphasis of these programs is to enhance the
physical, social, mental, and emotional well-
being of the veteran competitors. These events
provide greater awareness of the rehabilitative
value of recreation and creative arts therapies.
They also improve the visibility of VA and
sponsors including the Disabled American
Veterans, Paralyzed Veterans of America, the
Veterans of Foreign Wars, Blinded Veterans
Association, and Very Special Arts.

Women Veterans

All VA healthcare facilities have a Women
Veterans Coordinator to assist women veterans
in accessing VA healthcare. Each VA healthcare
facility developed a plan of care for women
veterans to assure they are receiving primary
care.

Eight Comprehensive Health Centers dedicated
to women veterans health issues continue to
refer or provide comprehensive special health
needs to women.

The nationwide toll free mammography
information line (888-492-7844) enhances VA
healthcare services to women veterans. Helpline
staff can answer questions about VHA
mammography and refer callers for help in
arranging a mammogram at their nearest
certified facility or through the Women Veterans
Coordinator at their nearest VA healthcare
facility.

A 1997 Women Patient Privacy Survey was
conducted which demonstrated that two thirds of
healthcare facilities do not have any deficiencies
relating to women veteran privacy issues in the
outpatient setting.

Two satellite training videos and one audio
broadcast enhanced provider knowledge for
treating women veterans who have experienced
military sexual trauma.

A national survey of the Women Veterans
Health Program was conducted and A Profile of
Women Treated at VAMCs during 1995 was
published. The Women Veterans Health
Program Newsletter continues to be published



quarterly for healthcare providers who treat
women veterans.

Acquired Immunodeficiency Syndrome

VA is the nation’s largest single provider of
healthcare services for patients with Human
Immunodeficiency Virus (HIV) infection and/or
Acquired Immunodeficiency Syndrome (AIDS).
Since the beginning of the epidemic, the
cumulative number of HIV/AIDS patients
treated by VA exceeds 27,700.

During FY 1997, clinical care efforts were
directed toward the development of clinical
guidelines and recommendations for the
promising new anti-retroviral drug treatment
and viral load measurements. Educational
efforts have been focused on anti-retroviral
treatment and viral load testing as well as
opportunistic infections associated with HIV.

Attention also has been directed toward post-
exposure, preventive treatment of healthcare
workers occupationally exposed to HIV.

Readjustment Counseling

Initially restricted to Vietnam veterans, current
law has extended eligibility for Vet Center
services to any veteran who has served in the
military in combat operations during any period
of war or armed hostility. On an annual basis,
the Vet Centers provide over 700,000 outpatient
visits to veterans and family members, and
thousands of veteran referrals to VA medical

.centers and outpatient clinics.

The Vet Center program, in conjunction with
local VA medical centers, will be implementing
a number of primary care-based initiatives in
FY 1998. Tele-medicine technology will be
installed at 20 Vet Centers and leases will be
augmented to increase space at 10 Vet Centers,

all strategically located in urban and rural areas.

Seriously Mentally 111

Public Law 104-262, Section 335, authorized the
establishment of a Committee on Care of
Severely Chronically Mentally Il Veterans (SMI
Committee). The committee’s charge was to
assess the needs of SMI patients, evaluate their
care within VHA, identify systemwide and
facility-specific problems, and report their
findings and recommendations to the Under
Secretary for Health.
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On April 1, 1997, the required report, along with
comments from the Under Secretary, was
submitted by the Secretary to the Committees on
Veterans’ Affairs of the Senate and House of
Representatives. Major recommendations
concerned assessing the demand for mental
health services provided by new Community
Based Outpatient Clinics, assessing obstacles to
the use of the new anti-psychotic medications,
establishing additional community-based case
management teams, evaluating the provision of
care to women veterans with a serious mental
illness, and increasing both educational and
research efforts in order to better understand the
determinants of the high prevalence and cost of
treating seriously mentally ill veterans.

Substance Abuse

Over 25 percent of veterans treated by VA
medical facilities have a primary or secondary
diagnosis of substance abuse. VA has developed
a continuum of services to address the complex
needs of these veterans. Increasing emphasis is
being placed on early diagnosis in the primary
care setting. Innovations in care include
treatments with opioid substitutes (such as
methadone maintenance) in over 30 VA
facilities. To enhance quality of services, the
Program Evaluation and Resource Center
conducts ongoing monitoring of the care
provided.

Psychosocial Rehabilitation

In FY 1997, the number of veterans served by
Mental Health Strategic Healthcare Group
(MHSHG) programs was 32,000. Currently,
there are 104 Compensated Work Therapy
Programs (CWT), 86 Incentive Therapy
Programs (IT), 28 Therapeutic Printing Plants
(TPP), and 49 residences among nearly two
dozen CTW/Transitional Residence Programs.
The value of contracts grew to over $37 million
in FY 1997, which represents a 23 percent
increase since FY 1996, and a 900 percent surge
since 1990.

Outreach to veterans and to the business
community was enhanced by the development of
a CTW Internet web site.

The Veterans Construction Team (CWT/VCT)
performed work projects worth $3 million with
VA, Department of Defense, and other Federal
agencies. This represents a 60 percent growth in
the last year.



Commission on Accreditation of Rehabilitation
Facilities (CARF) accreditation of Employment
and Community Services and Behavioral Health
commenced in FY 1997. One hundred and
twenty-seven sites were provided CARF
training. Twenty-six sites plan to apply for
accreditation in FY 1998.

A joint venture project was developed and
funded with the Environmental Protection
Agency (EPA) to place and train veterans in
environmental technology occupations at
“Brownfields” sites across the country.

Homeless

The Homeless Providers Grant and Per Diem
Program, administered by Mental Health
Strategic Healthcare Group, awarded grants to
17 non-profit organizations, including state and
local government agencies, to develop new
programs to assist homeless veterans. These
awards will create supportive housing or service
centers in 17 cities in 14 states.

During FY 1997, 20 programs with a total of 600
supportive housing beds were approved for per
diem payments. By the end of the fiscal year,
more than 750 veterans had either completed
per diem supportive housing programs or were
currently enrolled.

Since the first round of Homeless Providers
Grant and Per Diem funding in 1994, a total of
101 grants have been awarded to 84 public or
private nonprofit groups in 36 states and the
.District of Columbia. When all projects are
completed, approximately 1,700 new community-
based beds will be available for homeless
veterans. Additionally, 14 homeless services
centers will be established, 20 vans will be made
available for outreach, and 4 mobile service
center units will provide medical care or
counseling services for homeless veterans.

Therapeutic and Rehabilitative
Activities

Performance measures have been developed
which will allow VHA to track its ability to
provide reasonable access to quality care and
services for the amputee and traumatic brain
injury populations. The pursuit of accreditation
for all VHA rehabilitation programs will ensure
programs meet national, state-of-the-art
standards for rehabilitation.
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A Functional Status and Outcomes Database for
Rehabilitation (FSOD) has been designed. The
FSOD is available for use by all VHA medical
centers to track the functional status of various
patient populations. Rehabilitation programs
may track functional status across the
continuum of care and compare program
outcomes with national and VHA benchmarks.

Spinal Cord Injury and Disorders

The Spinal Cord Injury and Disorders (SCI&D)
Strategic Healthcare Group recruited the first
National Spinal Cord Disorders Registry
Coordinator in June 1997.

Collation of local data into national reports is in
progress. Training of SCI Administrative
Officers and SCI Coordinators in use of the
Registry was completed in FY 1997.

Gulf War Strategic Planning

During FY 1997, the Department’s
Environmental Agents Service (EAS) responded
to the final report of the Presidential Advisory
Committee on Gulf War Veterans' Illnesses.

The Gulf Veterans Coordinating Board, chaired
by the Secretaries of Veterans Affairs, Defense,
and Health and Human Services, revised its
comprehensive research strategy to ensure that
Federal research efforts are designed to answer
the varied concerns about GW veterans'
illnesses. The Coordinating Board also
developed an outreach and education plan for
GW veterans and a Force Health Protection Plan
for future deployments.

VA published a new regulation extending
through the year 2001 the period during which
undiagnosed illnesses in Gulf War veterans may
appear and be eligible for disability
compensation.

Accounting and Caring for Gulf War
Veterans

A key Gulf War veterans policy concern is our
ability to accurately account for Gulf War
veterans and VA services provided to them.
Recent estimates based on merging VA and
Department of Defense administrative data
indicate that there are 537,771 Gulf War conflict
(GW/C) veterans. These are persons who are



currently veterans and separated from the
military on or after August 2, 1990, and who
served in the Gulf War Theatre (GW/T) of
operations between August 2, 1990, and July 31,
1991.

As depicted in Chart 2, GW/C veterans can be
distinguished from a slightly larger population
of GW/T veterans. These are persons who are
currently veterans, separated on or after
August 2, 1990, and served in the Gulf War
theatre of operations any time on or after
August 2, 1990.

A third and still larger and more generally
defined population are the Gulf War era (GW/E)
veterans. This group is comprised of all current
veterans who separated from the service on or
after August 2, 1990, and may or may not have
served in the Gulf War theatre of operations.

Chart 2 also shows that VA medical facilities
have provided physical examinations and
medical treatment to many of the 537,771 GW/C
veterans. Some 66,000 GW/C veterans have
participated in the Gulf War Registry health
examination program administered by VHA
(and, thus, at a minimum, received ocne VA
outpatient visit).

GW/C veterans who received at least one
outpatient visit numbered almost 214,000
persons and generated 2.3 million visits. In
addition, GW/C veterans who have received VA
inpatient care numbered 22,000 persons and
generated 41,000 discharges.

Prosthetics and Sensory Aids

Decentralized procurement of artificial limbs has
been accomplished through a collaborative
partnership of the Prosthetic and Sensory Aids
Service, the Office of Acquisition and Materiel
Management, and the General Counsel.

Guidelines were developed to use for soliciting
local artificial limb contracts. Contracts can be
tailored to meet local requirements, providing a
degree of flexibility that was not available in
previous years. Negotiations of awarded
contracts with vendors resulted in 10 percent
savings in F'Y 1997.

The National Prosthetic Patient Database
(NPPD) was developed to replace the current
and antiquated reporting system. NPPD is a
national data base that contains all data on the
Prosthetic Patient’s Record (VAF 10-2319) at

Chart 2. Groups of Gulf War Veterans and VA Health Care

Conflict
Gulf War Conflict (GW/C) Veterans
[537,771 persons]

Theatre
Gulf War Theatre (GW/T) Veterans
[710,999 persons]

Era
Gulf War Era (GW/E) Veterans
[2,796,931 persons]

Note: Objects in this schematic are not drawn to scale.

GW/C Veterans
(received atleast 1 VA inpatient discharge)
[22,000 persons accounting for
41,000 discharges]

GW/C Veterans
(received at least 1 VA outpatient visit)
[214,000 persons accounting for

2.3 million visits]

GW/C Veterans
(took Gulf War Registry health exam)
[66,000 persons]



each VA facility. NPPD is based on the Health
Care Financing Administration’s Common
Procedures Coding System that provides a
standard national nomenclature to ensure
consistent reporting for comparative evaluation
purposes. Using NPPD, medical center
management, networks, and VA headquarters
staff will be able to review prescription practices,
and compare costs systemwide and with the
private sector.
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In an effort to determine best prescribing
practices, best pricing, and effective distribution
of prosthetic devices, the Prosthetic Benefits
Management plan was implemented. Medical
advisory panels will conduct analyses of various
prosthetic devices, their prescriptions, and
current clinical practices, all in an effort to
reduce VA costs for prosthetic devices and
services while maintaining quality of care.



Veterans Benefits

VBA Mission

The mission of the Veterans Benefits Administration
(VBA), in partnership with the Veterans Health
Administration and the National Cemetery Service,
1s to provide benefits and services to veterans and
their families in a responsive, timely, and
compassionate manner in recognition of their service
to the nation.

Honor, Care, and Compensate
Veterans in Recognition of
Their Sacrifices for America

Benefit Programs

The Department of Veterans Affairs’ benefits
system serves the needs of America’s veterans

and their families by providing income support
(Compensation, Pension, and Insurance programs),
education support (Veterans and Dependents
Education programs), vocational rehabilitation
(Education and Employment of Disabled veterans),
and housing credit assistance (I.oan Guaranty
program).

VBA programs are assessed and improved on a
continuing basis, but perhaps the biggest change to
VBA operations during FY 1998 and beyond will
result from internal management initiatives. A new
Under Secretary for Benefits and a new team of
managers are reviewing all aspects of VBA's
operations. Innovations begun in prior years will be
continued and new initiatives will be implemented.
All changes will occur with a common purpose — to
continue to accomplish the mission of serving this
nation's veterans in a responsive, timely, accurate,
and efficient manner.

Business Process Reengineering

VBA released the Business Process Reengineering
(BPR) task group report on reengineering claims

processing. Three elements are central to this new
vision: (1) the establishment of a full partnership
between VBA, veterans, and the national veterans
service organizations in developing and processing
claims; (2) fundamental changes in the way claims
are processed; and (3) changes in the supporting
infrastructure.

Income Support
Compensation and Pension

o In FY 1997, compensation benefits were paid to
more than 2.2 million veterans while dependency
and indemnity compensation or death
compensation was paid to more than 305,000
survivors. These beneficiaries received over $16
billion in benefits during FY 1997. In addition,
pension benefit obligations totaled almost $3.1
billion and were made to more than 860,000
pension beneficiaries.

Insurance

e VBA administers 7 life insurance programs
which provided $24 billion of coverage to 2.6
million veterans at the end of FY 1997.

e Additionally, VBA supervises the Servicemen’s
Group Life Insurance (SGLI) and the Veterans
Group Life Insurance (VGLI) programs which
together provided coverage to approximately 2.9
million veterans and uniformed service members
at the end of FY 1997. The SGLI and VGLI
programs provided $504 billion in insurance
protection at the end of FY 1997, but only VGLI
is open to new issues. For both of these
supervised programs, VA purchased a group life
insurance policy from a commercial insurance
company that administers the program under a
contractual agreement with VA.

Education Support

Montgomery GI Bill Enrollment Rates

¢ The Montgomery GI Bill (MGIB) provides a
program of education benefits to individuals who
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enter active duty for the first time after June 30,
1985, or who perform certain Selected Reserve or
National Guard duty. In the first year of the MGIB
program, the enrollment rate was 50 percent, which
means that half of those eligible declined to invest in
their educational future. By 1995, the enrollment
rate increased to 94 percent, nearing total
participation. DoD officials identified the MGIB as
the best recruitment tool available for encouraging
young adults to enter the Armed Forces. A high
current enrollment rate increases the number of
potential beneficiaries in future years. Military
officials believe a nearly 95 percent enrollment rate,
that was achieved during the past two years, is
sustainable over the next several years. (See

Chart 1.)

Chart 1. Montgomery GI Bill
Annual and Cumulative Enrollment Rates
1992 - 1997

Percent
100 T
o5 4
:
86
0
%
70

@ Annual Rate

@ Cumulative Rate

+
i
i

1902

1993 194 1995* 1996 1997

Fiscal Yeer

*Rate adjusted in 1995 to include Army officers in the calculation
for the first time.

Montgomery GI Bill Usage Rate

e One measure of program success is the extent to
.which eligible beneficiaries use their earned
benefit such as the MGIB. Greater use results
in a more highly educated and productive
workforce, thus enhancing the nation’s
competitiveness and supporting one of the

purposes of this program.

The usage rate for the World War II GI Bill was
approximately 50 percent. The Vietnam era GI
Bill resulted in a 61 percent usage rate. These
programs required no financial investment from
the service member. Usage for MGIB is
currently at the 40 percent rate, meaning that
2 of every 5 eligible MGIB veterans have
actually used the education benefit. The MGIB
program was embraced by the military services
as an excellent recruitment tool, and MGIB
usage is expected to continue its upward trend
over time. (See Chart 2.)
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Chart 2. Montgomery GI Bill
Current Usage Rates
Fiscal Years 1992 - 1997
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Vocational Rehabilitation

Education and Employment of
Disabled Veterans

During FY 1997, Vocational Rehabilitation and
Counseling (VR&C) Service counseling
psychologists completed 56,696 evaluations for
Chapter 31. In particular, 50,029 veterans
received vocational rehabilitation services,
including both training and employment
services. The number of rehabilitated veterans
increased 18 percent from 7,395 in FY 1996 to
8,693 in FY 1997. This follows a 19 percent
increase in rehabilitations between FY 1995 and
FY 1996.

In addition to the above, VR&C divisions
completed 841 educational and vocational
counseling sessions under other benefit
authorities, while contract counselors completed
another 14,594 such sessions.

Average annual pre-rehabilitation (at time of
application) and post-rehabilitation incomes of
disabled veterans were $4,359 per year and
$22,682 per year, respectively. Thus, veterans
who successfully completed a program of
rehabilitation services increased their annual
incomes by 420 percent.

Housing Credit Assistance

Loan Guaranty Program

In FY 1997, VA assisted 260,632 veterans in
home ownership. This figure includes 258,775
guaranteed home and manufactured home loans
in the amount of $27.0 billion, 459 grants for
specially adapted housing, totaling $15.0 million



and approval of 1,398 substitutions of
entitlement. (See Chart 3.)

Chart 3. Housing Credit Assistance Selected Data’
Fiscal Years 1996 and 1997

Percent
Description FY 1997 FY 1996 Change
Amount of Loans
Guaranteed $27,042,261,522 | $32,609,037,197 -17.1
Number of Loans
Guaranteed 258,775 320,776 -19.3
Number of
Purchase Loans 214,600 234,334 -8.4
Number of
Refinance Loans 44,165 86,439 -48.9
Average Home
Loan Amount 104,504 101,660 2.8
Average Interest
Rate 8.10% 7.711% 5.1
G/I Loans
QOutstanding 3,302,150 3,355,391 -1.6
G/I Loans in
Default 132,245 113,799 16.2
As a percent of
Loans
QOutstanding 4.00% 3.39% 18.0
Substitutions of
Entitlement 1,398 1,913 -26.9
Properties on
Hand 9,484 8,624 10.0

'As of the end of FY 1997.

e  Over 90 percent of all veterans purchasing a

home with VA benefits were able to obtain no-

down payment loans. Close to 58 percent of

veterans purchasing a loan were first time home
buyers, while 7.2 percent were made to female
‘veterans, and 18.3 percent to service personnel.

Gulf War veterans were 21.3 percent of the
volume. Minority participation accounted for
21.5 percent of the loans guaranteed. African
American obtained 14.4 percent of the loans,
Hispanics 5.3 percent, Asian Americans 1.2
percent, and Native American 0.6 percent.

Loan Guaranty Field Restructuring

e Loan processing and loan service for claims
functions supporting the VA Home Loan

Program are being consolidated from 45 regional

offices (ROs) in the continental U.S. to 8
Regional Loan Centers (RLCs). Twenty-six
workload consolidations occurred in FY 1997,
saving 42 FTE and $913,000. After

restructuring is completed in 1999, VA will save

179 FTE and over $8 million per year.

Specially Adapted Housing Assistance

Severely disabled veterans declared eligible for
grants for specially adapted housing (38 U.S.C,,
Ch. 21) have distinctive housing needs such as
wide doorways to accommodate wheelchairs,
ramps instead of steps, and oversized and
specially equipped bathrooms.

During FY 1997, 392 severely disabled veterans,
most wheelchair bound, received grants totaling
$14.6 million to buy, build, or modify homes
specially adapted for their use.

The Veterans’ Disability Compensation and
Housing Benefits Amendments of 1980 (Public
Law 96-385) authorized separate specially
adapted housing grants for disabled veterans
who are either blind in both eyes or who have
lost, or lost the use of, both hands. These
veterans can receive up to $6,500 to make minor
adaptations to their houses. During FY 1997,
VA provided 67 grants of this type, totaling
$413,345.

Acquired Property Sales

Properties acquired by VA are significant
government assets and VA is proud of its
efficient stewardship of these assets. During
FY 1997, VA regional offices sold 19,981
properties, generating nearly $1.4 billion in
proceeds. Many of these sales were financed by
VA using “vendee” loans. Nearly 14,000 vendee
loans were sold at a net premium of more than
$40 million through VA’s highly successful loan
asset securitization program known as “Vinnie
Mac.”

Monitoring Unit

During FY 1997, the Loan Guaranty Service
Monitoring Unit (MU) completed 55 on-site
reviews of lenders and servicers. Fifty-four of
these were loan origination audits and one was a
servicing audit specifically conducted to
determine the level of program participant
compliance with policies governing the servicing
and disposition of VA vendee loans under the
American Housing Trust and Vendee Trust
programs. As a result of these audits, VA
recovered losses (cash) in the amount of
$3,789,389 and accepted indemnification



agreements in the amount of $4,154,067,
resulting in a total liability avoidance in FY 1997
of $7,943,456. Additionally, 37 cases were
referred to the Office of the Inspector General for
fraud investigation. Cumulatively, and as a
result of its Monitoring Unit activity, Loan
Guaranty Service recovered or avoided losses,
totaling $18,433,330.

Home Loan Foreclosures

During FY 1997, there were 25,013 foreclosures,
89 percent involving the original veteran-
borrowers and 11 percent involving transferee-
owners. Overall reasons for foreclosure are
categorized as follows: (1) extensive obligations
(78.4 percent); (2) curtailment of income (13.5
percent); (3) marital difficulties (6.4 percent);

(4) illness or death of borrower (1.6 percent); and
(5) dissatisfaction with the property (0.1
percent).

Helping Veterans Avoid Foreclosure

Customer service is the driving theme behind VA
personal supplemental loan servicing. VA
outreach sets the stage for providing counseling
and guidance to delinquent homeowners to help
them retain their homes. During FY 1997, VA
processed 118,000 cases of serious loan default
and had 237,000 personal contacts with
delinquent borrowers. More than three quarters
reinstated their loans. Nearly 6,500 were only
given a chance to do so because VA intervened
with the loan holder on their behalf. Nearly
2,500 other veterans, who had recovered from

.the temporary problems that caused their

defaults but were not able to repay their
delinquencies, were given a fresh start when VA
purchased (“refunded”) their loans.

Automated Underwriting

In partnership with Freddie Mac, VA recently
concluded a pilot test in which selected lenders
were able to test the use of Freddie Mac’s
automated underwriting system, Loan
Prospector, in connection with VA loans. This
underwriting system is used to evaluate and
classify the level of risk associated with a
veteran’s loan application. The veteran whose
application is classified as low risk can enjoy the
benefit of much faster loan approval, and
veterans with higher risk classification may have
an improved opportunity for approval due to the
specific guidance afforded by the system
underwriter.
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Based upon the results of the pilot test, on
October 1, 1997, VA announced that lenders may
use Loan Prospector in underwriting VA loans.
As a result, veterans can have loans processed
much faster than can be done in traditional
underwriting cases — the pilot lenders noted a
reduction in average processing time from
several weeks down to nine days.

Management Strategies

Providing “One-VA” World Class
Customer Service

Decision Review Officer Test

The reengineered compensation and pension
claims process includes a new post-decision
review process (PDR). The new PDR process
focuses on resolution at the earliest possible
point. PDR streamlines the appeal process and
ensures personal contact among claimants, their
representatives, and VBA.

During FY 1997, VBA tested difference of
opinion authority at the regional offices seeking
faster, more personal resolution of disputed
claims. Test results support expansion of the
test to include other aspects of the post decision
review process. For the veteran, this means less
need to pursue the appeal process.

Information Center

The VBA Central Area conducted a pilot test of
strategies to deal with the large volume of phone
calls blocked at regional offices as a result of
lines being busy. Central Area configured an
overflow system, whereby claimants may
automatically be transferred to a special unit at
the St. Paul, MN, Regional Office. This process
reduced the blocked call rate in the Central Area
to less than 2 percent.

Insurance Telephone Service
Improvements

Toll-free telephone service provides the most
important communications link to Insurance
customers. During FY 1997, the Insurance
program answered almost one million telephone
calls. By continuing to expand the number of



telephone agent positions at VA Philadelphia
Office, we are better able to improve telephone
service to VA customers during high telephone
traffic periods.

Recently, the Insurance program added a new
feature called Smart Answer to the toll-free
telephone service. When customers are on hold,
Smart Answer tells them how long their wait
may be. If the wait is three minutes or longer,
and they have touch-tone service, they can elect
to be called back automatically, when an agent
becomes available, and without losing their place
in line.

Internet Access

Veterans who have access to the Internet can
now visit the Insurance portion of the VA
Homepage (www.va.gov). Customers can now
also send e-mail to VAinsurance@vba.va.gov.

Education’s Toll-Free Telephone
Service in St. Louis, MO

Every week since January 1997, about 2,000
education customers in Missouri and Illinois
have been calling a toll-free number to receive
information from a new interactive Automated
Response System (ARS). In this pilot program,
the ARS answers many frequently asked
questions automatically or guides customers to
an Education Case Manager in the Education
Customer Service Section (ECSS) for more
personal service.

-The ARS pilot program has three goals:

eliminate blocked calls, reduce VA inquiry (VAI)
referrals through first call resolution, and
Increase customer satisfaction. The program is
meeting these goals: 95 percent of education
VALI referrals were resolved in two days, and
almost 92 percent of all telephone inquiries to
the ECSS were answered on the first call. The
lost call rate averaged about 8 percent, and there
were no blocked calls. Finally, customer surveys
were very positive. Future plans call for setting
up limited toll-free service in Atlanta, GA,
Buffalo, NY, and Muskogee, AL, as well as
expanding service in St. Louis, MO, with
continued gradual expansion of the program as
resources permit.

Education Service's Web Site

During FY 1997, there were 23,161 inquiries to
Education Service’s web site (http://www.va.gov/
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education). The web site is an integral part of
our commitment to remain on the “cutting edge”
in terms of using technology to provide
information and assistance efficiently and
effectively. Not only can the public read and
download copies of education pamphlets,
beneficiaries can also transmit benefit inquiries
directly to the Regional Processing Office
responsible for handling their claims. This
feature is especially useful for service members,
veterans and dependents overseas, and officials
of foreign institutions who are disadvantaged by
time zone differences.

Veterans’ Advisory Committee on
Rehabilitation

The Veterans’ Advisory Committee on
Rehabilitation continues to examine the level of
cooperation between VBA and the Veterans
Health Administration (VHA) in terms of
providing quality service delivery to disabled
veterans. In addition, the Committee also
supports efforts for identifying traumatic brain
injury (TBI) cases and wants to further ensure
that TBI veterans are getting proper and timely
services. The Committee released its latest
report in December 1997.

Improving Electronic Access

In FY 1997, VBA launched several important
initiatives designed to improve electronic access
and information exchange. The VBA
Information Exchange Program is organized to
increase the sharing of business and technical
information with entities both inside and outside
of VBA. The Office of Information Management
(OIM) oversees the development and deployment
of applications and systems that improve the
electronic transmission of information between
VBA and other VA or non-VA organizations.
OIM also supports this goal by developing
applications that facilitate the exchange of
information with non-governmental entities such
as veterans service organizations, with veterans
via the Internet, and with VBA employees via
the Intranet.

Information Access Between VBA and
the Board of Veterans Appeals
Improved

In FY 1996, VBA and the Board of Veterans’
Appeals (BVA) signed a joint agreement to



establish a shared appeals tracking system using
the Veteran Appeals Control and Locator System
(VACOLS). VACOLS was first deployed to the
ROs in late 1996 to allow the ROs to review,
update, and track the status of appealed cases
submitted to BVA. In FY 1997, great strides
were made in these and other areas, and the
application has been progressively enhanced
since. The latest release contains a new
procedure to electronically capture and transmit
data on veterans’ substantive appeals,
precluding the need to do so by fax. Asa
consequence, there is now a single VA-wide
source of accurate and timely appeals related
information, management of appeals is greatly
improved, paperwork between VBA and BVA
was reduced, and costs were lowered.

Information Access Between VBA and
the Veterans Health Administration
Improved

e Cooperative efforts between VBA and VHA to
reduce the amount of time needed to determine
veteran eligibility and process benefits claims
have improved. In particular, the second phase
of the Automated Medical Information Exchange
project, AMIE II, was implemented in the
Florida-Puerto Rico Network (VISN 8) during
FY 1997. AMIE II builds on an already
successful collaboration between the VISN 8
Office, VA medical centers, and the VARO St.
Petersburg, FL, to use data bases more
effectively. Improvements in AMIE II integrate
Benefits Delivery Network (BDN) and VHA

.VISTA system activities. As a consequence,
there are now fewer requests to conduct C&P
Disability Evaluation Examinations, dramatic
reductions in the time it takes to rate cases
based on medical evidence, reduced paperwork
between VBA and VHA, and costs were lowered.

Improvements Between VBA and the
National Personnel Records Center

The VA, National Personnel Records Center
(NPRC), and Army Reserve Personnel Center
undertook a joint effort to improve information
sharing between military service personnel and
medical records. DoD’s related "benchmark"
study on the redesign of the current information
request form (Form 3101) resulted in the
elimination of an antiquated batch/tape process
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and accelerated responses from the NPRC on
service verification requests.

The Personnel Information Exchange System
(PIES) project was launched as a combined
VBA and NPRC effort. The aim of PIES is to
improve the resolution of veterans claims that
require supporting evidence from service
personnel and medical records. The intent of
PIES is to improve service to the veteran by:

(1) significantly reducing VARO delays in
adjudicating veteran claims; (2) reducing Form
3101 processing costs to VBA so that scarce
resources can be used to improve service to
veterans; and (3) providing an audit trail for
Form 3101s so that veterans and VAROs can
determine the status of requests. PIES will also
provide information on: (1) the types of evidence
requested; (2) the types of responses to requests;
(3) response times for different types of requests;
(4) response times from different addressees;
and (5) the quantity, quality, and types of
requests generated by VAROs.

Improvements in Providing Greater
Public Access to Benefits Information

In FY 1997, VBA increased the amount of
general information on veterans benefits via the
Internet and World Wide Web server
(www.va.gov). In addition, many VA sites posted
VA-owned properties for sale on the Internet.

Compensation & Pension Customer
Survey

The completion of the latest phase of the survey
of C&P beneficiaries culminated in the recently
released report, Survey of Veterans’ Satisfaction
with the VA Compensation and Pension Claims
Process: National Results with Area and
Regional Office Comparisons.

Of particular interest are the responses to two
survey questions. To the question, “Regardless
of the outcome, how satisfied are you with the
way VA has handled your claim?,” 59.3 percent
said they were very satisfied or somewhat
satisfied. In response to the question, “Overall,
did the claims process reflect the courtesy,
compassion, and respect due to a veteran of the
United States or their spouse or child?,” 71.5
percent reported affirmatively that it did.



Insurance Customer Service Survey

e Insurance Service has formulated nine different
customer surveys for all the primary insurance
services being provided such as death claims,
policy loans, disability claims, etc. In addition to
allowing customers to evaluate different aspects
of service delivery, each survey instrument also
pointedly asks, "What could we do better?"
Adjustments are made to work processes and
training based on customers’ responses.

Education Customer Survey

e Using lessons learned and best practices
discovered during development of the C&P
survey, a customer satisfaction survey was
designed for the education benefits program and,
in particular, for persons receiving benefits
under the provisions of Title 38, U.S.C.,
Chapters 30, 35, and 1606. During September
and October 1997, the customer survey was pre-
tested and included only beneficiaries served by
the Muskogee, OK, Regional Processing Office.
The survey will be mailed to those served by the
remaining three Regional Processing Offices
early in calendar year 1998. Survey results will
furnish data for the Customer Service Index, a
major performance indicator. The Index,
updated regularly from results of the recurring
survey, will allow Education Service to be more
responsive to customer needs.

Loan Guaranty Customer Surveys

e VA loan guaranty program continues to
administer two customer surveys: (1) a survey of
veterans who recently obtained a VA-guaranteed
home loan, and (2) a survey of lenders who
participate in the VA home loan program. The
results of the most recent surveys were compiled
in June 1997. In general, survey results were
positive. For example, both veterans and lenders
indicated considerable satisfaction with the
professionalism of VA Loan Guaranty employees.
However, there were a number of negative
comments regarding the inaccessibility of VA
personnel, difficulty in getting questions
answered, or getting through on the telephone.
In addition, lenders indicated that VA Pamphlet
26-7, VA Lender's Handbook, is awkward to use.
To further our customer service goals, focus
groups were conducted with VA’s participating
lenders to review VA Pamphlet 26-7, VA
Lender’s Handbook, for ideas to make the
handbook more user-friendly. As a result, a

more user-friendly edition of the handbook will
be issued in the near future.

Systematic Technical Accuracy Review

o (Compensation and Pension Service began
developing a new quality measurement program,
Systematic Technical Accuracy Review (STAR).
STAR, to be implemented in FY 1998, will focus
on original and reopened claims and appellate
issues at the national level. Training initiatives
in the area are being undertaken, and STAR is
expected to result in better service to veterans
and their survivors.

Pre-Discharge Examinations

¢ VBA is striving to make it a routine business
practice to develop claims, perform
examinations, and prepare ratings prior to
separation from active duty at DoD separation
sites. Pilot test sites are working in cooperation
with the Army to develop claims, evaluate
disabilities, and prepare ratings shortly before
service separation.

Payment Accuracy

¢ Education claims processing accuracy has varied
only slightly over the past several years. As of
FY 1997, the payment accuracy rate was 93
percent. Nevertheless, the long term goal is to
achieve a 99 percent payment accuracy rate.
(See Chart 4.)

Chart 4. Education Claims Processing Accuracy
Fiscal Years 1992 - 1997
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Timeliness Goals

e VBA reached its established timeliness goals for
original pension claims, original death pension
claims, and original DIC claims. The average
processing time for original compensation claims
was improved by 11 days and the average
processing time for reopened compensation
claims improved by 6 days.



Education claims completion times rebounded in
FY 1997, following a year in which timeliness
suffered due to furloughs. In fact, since
consolidation began in FY 1993, timeliness in
claims processing has shown continual
improvement. In FY 1997, 85 percent of original
claims and 92 percent of supplemental claims
were processed in under 30 days. The average
number of days to complete original or
supplemental claims was 19 days and 11 days,
respectively, while the overall average number
of days to complete a claim was 12 days. (See
Chart 5.)

Chart 5. Education Claims Completion Measures
Fiscal Years 1992-1997

Claims Completion
Times

1992 1993 | 1994 1995*| 1996 1997

Percent Original
Claims less than
30 Days

79.5% { 79.1% | 82.8% | 84.7% | 66.1% | 85.2%

Percent
Supplemental
Claims less than 30
Days

90.1% | 89.7% | 91.0% | 90.1%; 79.9% | 91.6%

Average Days for
Original Claims

20.3 28.5 19.1

Average Days for
Supplemental
Claims

Overall Average
Days to Complete

15.3 20.1

*Transition from “percent completed in 30 days” to “average days to
complete” a claim began in 1995.

Vocational Rehabilitation Timeliness
Rates

VR&C identified three performance objectives
and corresponding indicators to measure
various levels of customer service. The
Evaluation Completion Rate will measure the
extent to which VR&C succeeds in assisting
veterans through the rehabilitation services
evaluation process. The Evaluation Timeliness
Rate will assess the timeliness of vocational
rehabilitation benefit claims decisions. In

addition, the Increase the Customer Service Index

will provide a measure of how our customers
assess the services provided them.

The Challenge for Information
Technology

The complete transformation of VBA’s current
automated processing, data access, and
telecommunications environments is in progress,
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and the integration of veterans and their service
officers into VBA’s information and processing
environments represents a special challenge.
Yet a more interactive relationship between the
veteran, the VSOs, and their VBA counterparts
raises security considerations. A major future
challenge for Information Technology will be to
ensure not only the integrity of VBA’s data
systems but the protection of a veteran’s privacy.

During FY 1997, VBA’s Chief Information
Officer authorized a pilot project to determine
the technical feasibility of establishing LAN to
LAN connections between VBA and non-VBA
systems. The success of this pilot provided the
technical solutions required for expanding access
to service organizations throughout VBA.

Veterans service organizations were granted
direct access to VBA local area networks (LAN)
and service officers permitted to access Microsoft
Exchange — VBA’s electronic mail system.
Service officers and their VBA counterparts will
now be better able to resolve claims related
issues.

Veterans Service Network —
Replacement of the Compensation
and Pension Payment System

As part of VBA’s Business Process
Reengineering (BPR) and other management
sponsored efforts, the Veterans Service Network
(VETSNET) project is a phased implementation
of a user-friendly and state-of-the-art automated
environment. Initially, VETSNET will focus on
replacement of the Compensation and Pension
(C&P) payment system. Subsequent phases of
VETSNET will automate other VBA programs
and activities. As envisioned, VETSNET will
enhance VBA's responsiveness to veterans’ needs
through improvements in access to claimant
information, timeliness in claims processing, and
the quality of benefits and services.

Overseas Military Services Program

The Overseas Military Services Program
continues to place VA representatives at
transition sites overseas. This activity
represents one facet of VBA’s participation in the
Transition Assistance Program, commonly
referred to as TAP/DTAP. This effort is aimed at
providing VA benefit information to those service
members who separate while overseas. The
program has been extremely successful and is



expected to continue well beyond the projected
completion date of “military downsizing.”

Veterans Outreach Services Program

e During FY 1997, VBA offices made over
11 million public contacts for benefits and/or
claims assistance under the Veterans Outreach
Services Program.

Enhancing Our High-Performing
Work Force

Specialized Training

e During FY 1997, VBA undertock the
development of comprehensive training for its
rating specialists using the industry recognized
model of instructional systems design (ISD).
VBA plans to roll out various training modules
for rating specialists over the next one to five
years. The first module provides instruction on
the certification of an appeal to the Board of
Veterans’ Appeals. ISD training includes
computer-based training and small group
exercises.

e FY 1997 saw VBA focusing training resources on
major compensation program areas such as Gulf
War claims, tobacco related claims, appeals, and
examinations for disability claims. All four
included the use of satellite training, and the
first two included centralized classroom training
for program representatives from all regional

“offices.

Computer-Based Training

e A new performance-based training process for
the Insurance Service is being developed for
customer service technicians. A typical six-
month course will include training in several
modules, and the redesign of a first such module
has already proven successful. Through
redesign and automation, this initiative will
result in improved training quality and options,
reduced training time, and standardization of
customer service procedures. The new system
will accommodate both new-hires and more
experienced employees, improving the
knowledge base of the entire workforce while
targeting the specific training needs of
individuals.
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Competency Score Performance
Indicators

VR&C’s success in providing counseling and
rehabilitation services effectively and efficiently
is dependent upon a well trained and empowered
work force and informed partners and
stakeholders. To fully accomplish that mission,
a comprehensive education and training
program is necessary. A competency score
performance indicator will measure the extent to
which VR&C staff has comprehensive knowledge
of the programs and associated operating
procedures.

Loan Guaranty Service has moved aggressively
in using the most modern, cost-effective
technology to meet the training needs of VA
employees and private sector partners. During
FY 1997, a comprehensive training course for
property management specialists and a pilot
lender training program were broadcast to all
regional office Loan Guaranty Divisions.
Estimated savings (over traditional centralized
training) were approximately $250,000.

In addition to the interactive televised training,
five computer-based training programs for VA
employees and two for lenders' employees were
created. The most recent lender training
software is available for mortgage companies to
download from Loan Guaranty’s Internet web
page, virtually eliminating distribution costs.

Lender Training

In order to assist lenders in providing prompt
and efficient service to veterans who come to
them for VA home loans, Loan Guaranty Service
in FY 1997, tested an interactive televised
training program. The pilot training session was
broadcast to lenders in eight states to determine
the acceptability of this medium of training. The
response was very enthusiastic, prompting the
decision to expand the televised training in 1998
to a series of at least eight four-hour broadcasts.

VBA Employees Gain Access to Internet
and New Electronic Mail Capabilities

VBA deployed Internet access capabilities to
every desktop at every site. Web browser
software has become a part of the standard
desktop configuration and Internet access can be
activated for those with a bona-fide business



need. VBA also successfully completed a
migration from the Wang electronic mail system
to Microsoft Exchange electronic mail. This has
provided improved exchange of mail with other
parts of VA, other government agencies, trading
partners, and the public. VBA also implemented
an “SMTP” gateway to give VBA employees
everywhere the ability to communicate over the
Internet.

Intranet/Internet Training

e This course introduces VBA employees to

VBA'’s Intranet that includes access and

search procedures and allows downloading and
printing from a variety of information sources.
Capabilities extend to areas such as Year 2000
status, VBA applications status, regional office
information, personnel information, and
information from various government agencies.

Microsoft Exchange Training

e  VBA successfully implemented the MS Exchange
electronic mail system nationwide in March
1997. Upon completing installation, VA regional
offices conducted Exchange e-mail training for
end users on site. Now VBA employees can
communicate via a single e-mail system.

Windows 95 Training

e VBA successfully implemented the Windows 95
operating system nationwide in June 1997.
System Administrators completed training in
May 1997 and returned to conduct on-site

"Windows 95 training for local end users.

e VBA’s IT training staff developed a course
curriculum and associated documentation to
train VBA personnel on MS Word for Windows
95 (Enhancements from Word 6.0) and MS Excel
for Windows 95 (Enhancements from Excel 5.0).
Training information and materials were
e-mailed to VBA sites upon request.

Providing Maximum Return on
Taxpayer Investment

Consolidation of the St. Paul, MN,
Insurance Center

¢ The consolidation of St. Paul, MN, Insurance
activities into the Philadelphia, PA, Insurance
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Office continues. Substantial savings are being
achieved in the claims and policy maintenance
areas through reductions in employee overhead
and office space rental costs. A phased
approach, begun in 1997 with target completion
in 1999, is expected to minimize total costs and
the effects upon employees. Recurring annual
savings are expected to peak at $1.5 million per
year beginning 2001. Cumulative savings from
1997 through 2003 are estimated at $6.8 million.

Activity Based Costing Study

The current accounting system cannot accurately
reflect the cost of VBA’s business or meet the
requirements of the Chief Financial Officers Act,
Government Performance and Results Act, and
National Performance Review. The VBA-wide
costing system will be based on the Activity
Based Costing (ABC) methodology and will
incorporate Activity Based Cost Management
(ABCM) requirements. This system is intended
to be a significant management tool for
deploying resources and assigning costs. The
system will be deployed nationwide as well as in
Central Office.

Six ABC pilots were completed — St. Louis, MO,
Regional Office (Education Program);
Philadelphia, PA, VAROIC (Insurance Program);
St. Paul, MN, Regional Office (Debt
Management Center); Central Office; Hines, IL,
Finance Center; Hines Benefits Delivery Center
(BDC); and Hines Systems Development Center
(SDC). Management at all sites wants to
continue with implementing ABC.

Purchase Cards

VR&C staff and vocational rehabilitation
participants now use purchase cards to procure
training supplies, equipment, tools, etc., directly
from vendors. VR&C piloted this strategy in
selected offices and subsequently expanded the
program nationwide. The purchase card
program helps reduce waste and abuse in the
procurement process.

Information Technology System

Waco/Indianapolis/Newark/Roanoke/Seattle
(WINRS) is an information technology system
designed to provide VR&C field staff with a tool
for managing its local operations as well as
caseloads. WINRS makes use of the latest
information technology to enhance case



management and claims processing. The initial
phase of WINRS was implemented in the fall of
1997. In its initial phase, WINRS capabilities
include, but are not limited to: creation of
electronic folders on clients; elimination of
redundant computer input; improved
telecommunications with outbased locations;
and the development of case history, financial,
and identifying information on veterans.
WINRS already has proven to increase the time
VR&C staff may spend with individual veterans.
In the second phase of WINRS, to be
implemented in early FY 1998, the focus will be
on the development of critical management
information.

Home Loan Loss Mitigation

Loan Guaranty stressed the reduction of
program costs in order to provide taxpayers with
the best possible return on their investment in
America’s veterans. When homeowners are
unable to reinstate their loans, VA works with
them to find alternatives to foreclosure. Success
reduces the cost of claims under Loan Guaranty
and avoids the bad credit record associated with
a foreclosure. VA tracks assistance to veterans
that results in loan reinstatements and loss
mitigation using a weighted index called
Foreclosure Avoidance Through Servicing
(FATS). The FY 1997 FATS ratio of 41.15
represents the prevention of 14,000 foreclosures
through the partnership of VA, veterans, and
loan holders. VA personal supplemental
servicing reduced our claim payment obligations

by an estimated $9.26 million each month.

Portfolio Loan Subservicing

Reduction in administrative costs is another key
component in VA’s effort to maximize return on
taxpayers’ investment. For years, VA directly
serviced a portfolio that consists primarily of
direct and refunded home loans to veterans and
“vendee” loans made to finance the sale of
acquired properties. In FY 1997, VA contracted
with a private sector company to assume this
function. The contract resulted in an estimated
reduction of 170 FTE.

Special Emphasis Programs

Herbicide Exposure

VA now provides presumptive service connection
for prostate cancer and acute and subacute
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peripheral neuropathy, based on herbicide
exposure. The final rule establishing
presumptive service connection for prostate
cancer and subacute peripheral neuropathy
was published in the Federal Register on
November 7, 1996.

Ex-Prisoners of War

Regional offices routinely conduct special
meetings with local chapters of service
organizations such as American Ex-POWs, and
American Defenders of Bataan and Corregidor,
or host special events. Claims by former POWs
are given special handling, and a tracking
system is in place that ensures timely and
accurate processing of claims. Many field
stations have compiled data bases of all former
POWs residing within their respective
jurisdictions, facilitating outreach by VARO
staff, VAMC POW Advisory Council members,
and VA service representatives.

Advisory Commeittee on Former
Prisoners of War

During FY 1997, the Advisory Committee on
Former Prisoners of War held two formal
meetings and recommended that action be taken
to clear all necessary copyright materials from
both foreign medical journals and the American
Journal of Medicine so that they can be included
in an information package on POW-related
medical problems. In addition, the Committee is
closely following POW-related mortality and
morbidity studies being conducted by the
National Institute of Medicine/National Follow-
Up Agency, with the view that former POWs
should be fairly compensated for illnesses,
injuries, and disabilities incurred as a result of
their POW experience.

Gulf War

Gulf War environmental hazard/undiagnosed
illness claims were redistributed from four Area
Processing Offices (APOs) to most regional
offices (ROs) during FY 1997, based on the
expectation of faster processing times for these
and other pending claims. Training on the
processing of such claims was provided, and a
Rapid Response Team was created in VA Central
Office to provide ready guidance to field stations.
In addition, nationwide conference calls on Gulf
War issues are conducted weekly.



In addition, several Customer Service Day
events were held, in conjunction with Gulf War
Forums, to solicit input from veterans,
dependents, service organizations, medical
experts, and military personnel on the issue of
expanding or setting an appropriate length of
time for establishing a presumptive period for
undiagnosed illnesses due to service in the Gulf.

Spina Bifida

For the first time, VA was authorized to
compensate a child of a veteran for disabilities
(in this case a specific birth defect, spina bifida)
determined to have resulted from a veteran's
military service. Regional offices are currently
processing claims for this unique benefit.

Women Veterans

In FY 1997, VBA strengthened the Women
Veterans Coordinator program in each regional
office by appointing a coordinator in each Area
Office and a full-time coordinator in St.
Petersburg, FL. VBA Women Veteran
Coordinators attended a VHA-sponsored
conference, and Central Area reinforced the
training with a follow-up class for Coordinators.
The other three Areas plan to conduct a similar
class early CY 1998.

VBA Women Veterans Coordinators participated
in numerous local stand-downs, health fairs,
state fairs, and other events. Thirty-one
traveled, many at their own expense, to work at

“the Women In Military Service for America
Memorial Dedication. Over 30,000 women
veterans and their families attended the event.
For many of the World War II veterans this was
their first contact with VA.
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Some 350,000 women veterans received letters
from the Secretary instructing them how to
obtain counseling for personal trauma. This
issue was the focus of a satellite broadcast and
will be the topic for a follow-up broadcast early
next year. This year, ratings and notifications
dealing with the issue have improved as
veterans service representatives deal with more
of these claims.

Housing Homeless Veterans

VA’s corporate goal of caring for veterans is
exemplified in assistance to homeless veterans.
Public Law 102-590 (extended by PL 104-110)
provides authority to provide shelter to homeless
veterans and their families through the sale,
and/or lease with the option to purchase, of VA-
owned properties. The program is characterized
by partnerships between local government
agencies and nonprofit organizations, including
veterans service organizations, and VA.

Working on behalf of homeless persons, partners
can purchase VA-acquired properties at
discounts ranging from 20 to 50 percent.
Through FY 1997, 67 properties were sold to
homeless providers under the program,
including two that were sold to a VA medical
center for the compensated work therapy
program. Purchasers include the American
Legion, the American GI Forum, the Jewish War
Veterans, and other veterans’ groups.

Another 57 properties were leased to homeless
providers. Under the leasing program,
properties may be leased to nonprofit
organizations working on behalf of homeless
veterans for one year at a rent of $1. The leases
may be renewed for two additional terms of one
yvear each and providers may exercise the option
to purchase the property at any time during the
lease period.



Board of Veterans’ Appeals

- Chart 2 shows the disposition of the Board’s
BVA Mission FY 1997 decisions by category of appeal.

The mission of the Board of Veterans’ Appeals (BVA)
is to conduct hearings and enter the final
Departmental decision on behalf of the Secretary, in

Chart 2. Disposition of Appellate Decisions
by Category of Appeal

a tlmely and consistent manner, 1n each of the many Appellate Category Total | Allowed | Remanded | Denied | Other
thousands of claims for entitlement to veterans’ — -

. Disability compensation 36,761 6,511 17,250 12,496 504
benefits that are presented annually for appellate Disability pension 1175 116 533 503 23
review. Medical 484 40 155 264 25

Insurance 74 0 16 52 6

Death 2,592 195 826 1,532 39

: : o Training 340 21 104 208 7
Management Strategies Waivers 849 152 356  s24| 17

: : Loan guaranty 326 56 159 108 3

o Reconsiderations 64 29 20 15 0
Character of discharge 92 6 41 45 0

Miscellaneous 590 100 132 325 33

PI‘OVldlng “One_VA” World Class Totals 43,347 7,226 19,592 | 15,872 657

Customer Service

e There were 4,564 hearings held at VA Regional
Offices in FY 1997 while 1,297 were held in
Washington, DC. The Board expanded its
program of using video-conferencing to conduct
personal hearings, and 233 video-conferenced
hearings were held between Board members

Productivity

During FY 1997, the Board of Veterans' Appeal
issued 43,347 decisions, an increase of nearly 28
percent over FY 1996 and the most decisions

issued in any year since FY 1991. As shown in ) i
Chart 1, BVA decisional productivity has risen u‘z X\;asglfngtortl,VDACf,{ar{d aplp glf? nts k{?ic ed
~for three consecutive years with the FY 1997 a erent VA hiegiona 1ces. video-
total nearly doubling that of FY 1994, the conferenced hearings afford appellants the

. opportunity for BVA hearings without the

expense of traveling to Washington, DC, and
without waiting for a Board member to travel to
Chart 1. Annual Appellate Decisions VAROs (which might occur only once or twice a
year). Itis anticipated, however, that some

Board’s decision output nadir. (See Chart 1.)

) Appellate Change Relative hearings held at regional offices will continue to
Fiscal Year Decisions to Prior Year . .
require travel because appellants have the right
1990 16.556 — to demand such hearings.
1991 45,308 -1,248
1992 33,483 -11,825 Representation
1993 26,400 -7,083
1994 22,045 -4,355 ) ) o
1995 28.195 +6,150 e In cases in which a formal hearing is not
1996 33,944 +5,749 practical, written arguments may be
1997 43,347 +9,408 submitted to the Board by appellants or their
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representatives. For decisions entered in

FY 1997, 86.2 percent (84.6 percent in FY 1996)

had representation by one of the accredited
veterans service organizations (VSOs), 3.3
percent (3.5 percent in FY 1996) had
representation by an attorney or agent, and 10
percent (11.9 percent in FY 1996) had no
representation.

e Before rendering a decision in cases involving

5

complex or unusual medical circumstances, the
Board seeks advisory medical opinions from VA

sources, including the Under Secretary for

Health, the Armed Forces Institute of Pathology,

and independent medical experts who usually
serve on the faculties of leading medical school
In FY 1997, the Board requested 113 opinions
from independent medical experts under

38 U.S.C. § 7109. In FY 1996, the Board

S.

requested 91 such opinions. Chart 3 shows the

medical specialties covered by these opinions.

Chart 3. Medical Advisory Opinions Requested,
External to VA

Opinions
Requested
Medical Speciality FY 1996 | FY 1997

All Specialties:

Requested for Appellate Consideration 91 113

Reconsideration 1 3
Internal Medicine:

General 3 2

Cardiovascular 18 29

Gastroenterology 5 2

Pulmonary diseases 8 7
Surgery:

General 1 1

Orthopedic 8 12

Thoracic 0 0

Otolaryngology & Ophthalmology 6 15
Psychiatry 14 19
Neurology (medical and/or surgical) 8 7
Pathology (medical and/or surgical) 0 2
Other 20 17

Timeliness for Processing Appeals

e BVA's most commonly used timeliness measure

for processing appeals is "response time," the

expected time it will take to issue a decision for a

new appeal entering the system. At the end of
FY 1997, response time was 334 days, a
reduction of nearly 44 percent from FY 1996.
Response time was reduced by more than 57

percent from the 781-day response time reported

at the end of FY 1994. Chart 4 shows BVA’s
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response times at the end of each fiscal year
since FY 1991.

Chart 4. Average BVA Response Time

Fiscal Year Response Time (Days)
1991 139
1992 240
1993 466
1994 781
1995 763
1996 595
1997 334

Unified Tracking System

An intradepartmental effort to accommodate the
business needs of both the Board and Veterans
Benefits Administration (VBA) in a single
Department-wide appeals tracking system
produced tangible results in FY 1997. Based on
the Board’s existing appeals tracking system, the
Veterans' Appeals Control and Locator System
(VACOLS), this unified approach is designed to
eliminate the independent systems previously
maintained by BVA and VBA. VBA personnel
are now able to add VACOLS records, update
information contained in existing records, and
generate various management reports directly
from the appeals tracking system.

Acting Board Members

The Secretary is required by 38 U.S.C.

§ 7101(c)(2) to report, in terms of full-time
employee equivalents (FTE), the number of
acting Board members designated under 38
U.S.C. § 7102(c)(1)(A) during the preceding year.
Fifty attorneys served as acting Board members
from time to time during FY 1997 for a total of
7.35 FTE. Two physicians served as acting
Board members for a total of .03 FTE. Thus,
the total FTE of all acting Board members in
FY 1997 was 7.38 FTE. Chart 5 is a summary
of operating statistics for the Board.

Chart 5. Summary of VBA Operating Statistics

FY 1993 |FY 1994 |FY 1995 |FY 1996 | FY 1997
Decisions 26,400 22,045 28,195} 33,944 43,347
Appeals Received 38,147 35,465 39,900 35,121 22,884
Appeals Pending 33,728 47,148 58,943 | 60,120 39,657
Response Time 466 781 763 595 334
(days)
FTE 441 442 433 468 492
Decisions per FTE 60 50 65 73 88
Hearings (VACO) 1,172 689 154 431 1,297
Hearings (Field) 3,533 1,996 553 2,445 4,564
Hearings (Video) _ _ 41 48 233




Cemeteries and Memorials

In FY 1997, MPS processed 259,779 applications
for headstones and markers for placement in
national, state and private cemeteries around
the world.

NCS Mission

The mission of the National Cemetery System (NCS)
is to honor the military service of our nation’s
veterans. NCS provides a dignified burial and
lasting memorial for veterans and their eligible
family members and maintains veterans’ cemeteries
as national shrines.

e NCS also provides Presidential Memorial
Certificates to surviving family and friends of
deceased veterans. The certificates are intended

Honor, Care, and Compensate
Veterans in Recognition of Their

Sacrifices for Am ica

Commemorative Support

Interments and Memorialization

For the 15th consecutive year, NCS realized an
increase in interment workload. NCS provided
the benefit of burial to 73,007 veterans and
family members at the 115 national cemeteries
“in the system. In addition to burial operations,
NCS maintained the grounds, structures, and
roads of these national shrines (plus 34 soldiers’
lots, monument sites and Confederate
cemeteries). At the end of FY 1997, the
inventory contained 5,843 developed acres and
2.2 million gravesites. In FY 1997, maintenance
workload increased, on average, at the rate of
approximately 152 new gravesites daily.

Maintaining the national cemeteries as national
shrines while meeting the highest standards of
public expectation is an indicator of the honor,
recognition, and commemoration afforded those
who have served in the military and are now
interred in VA national cemeteries. The
headstones and markers NCS provides through
the Memorial Programs Service (MPS) also
recognize veterans’ service and clearly
demonstrate the broader scope of this objective.
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to recognize the invaluable contribution to the
nation made by the deceased veteran’s military
service. MPS provided 316,809 Presidential
Memorial Certificates in FY 1997.

Burial Options for All Eligible
Veterans

At the end of FY 1997, 57 national cemeteries
contained available, unassigned gravesites for
the burial of both casketed and cremated
remains. Such cemeteries can accommodate all
requests for interment of eligible veterans and
family members, as well as host visitation and
patriotic and commemorative events. Thirty-six
national cemeteries had exhausted the supply of
unassigned gravesites for the interment of
casketed remains but were still able to
accommodate requests for burial of family
members in the same gravesite as a previously
deceased family member, and could also
accommodate cremated remains. The
remainder, 22 cemeteries, were able to
accommodate only subsequent family members
in previously occupied gravesites. Such
cemeteries also remain important locations for
visitation, including patriotic and
commemorative events.

NCS records show that, over the past 20 years,
almost 80 percent of interments conducted in
national cemeteries were from families residing
within 75 miles of the facility. As annual
interments and the number of total gravesites
used continue to increase, cemeteries deplete
their inventory of space and are no longer able to
provide full service, reducing the burial options
available to veterans. At the end of FY 1997,



only 57 national cemeteries provided full-casket
gravesites for first family member interment.
Moreover, VA expects the number of annual
veteran deaths to increase from 537,000 in 1997
to 572,000 in 2000, and then peak at 620,000 in
2008. As veteran deaths increase, NCS projects
increases in the number of annual interments in
VA national cemeteries from 73,007 in 1997 to
84,800 1in 2000 and 106,200 in 2008.

To meet the challenges posed by the trends, NCS
developed plans to: (1) develop, as feasible, new
national cemeteries in heavily populated
metropolitan areas that currently lack a national
or state veterans cemetery; (2) continue phased
development of burial areas in open cemeteries
with undeveloped land; (3) acquire land that can
be developed for cemeterial purposes adjacent to
cemeteries that will soon exhaust the supply of
available gravesites; and (4) encourages use of
the State Cemetery Grants Program.

In September 1997, NCS opened the Tahoma
National Cemetery near Seattle, WA. This is the
115" national cemetery operated by VA, and the
first in the State of Washington. The first phase
of construction, covering 43 acres of the 160-acre
site, will allow for more than 10,000 gravesites
and 4,000 niches for cremated remains. With
more than 600,000 veterans living in
Washington State, including 400,000 in the
Puget Sound area, it is anticipated that Tahoma
will quickly become one of VA’s busiest national
cemeteries.

NCS continued to make progress in developing

..four new cemeteries in areas that are not
currently served. The four areas, Dallas, TX,
Albany, NY, Cleveland, OH, and Chicago, IL, are
all large metropolitan areas. Provision of the
benefit of burial to the veterans living within 75
miles of these sites will significantly enhance
NCS’s ability to provide burial options for
eligible veterans.

Willamette National Cemetery in Oregon is the
sixth most active cemetery, interring about 3,200
per year. In FY 1997, a $10.6 million, 68-acre
expansion project provided an additional 25,000
grave spaces; two new columbaria with a total of
5,000 cremation niches; a large, fully enclosed
committal shelter; additional roadways and
bridgework over a Johnson Creek tributary; and
a fully automated irrigation system. The project
also included major renovation to the cemetery’s
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existing irrigation system, perimeter fencing,
and two of its three entrances. The cemetery
serves over 250,000 veterans.

A $1.6 million, 7-acre project at Fayetteville
National Cemetery in Arkansas, completed in
FY 1997, provided more than 1,400 new
gravesites. Other improvements included an
administration and maintenance building,
roadways, improved landscaping, enhanced
irrigation and drainage system, and a committal
shelter. Also in Arkansas, 3,600 additional
gravesites were developed on 5.9 acres at Fort
Smith National Cemetery, totaling $1.3 million.
These two cemeteries provide service to over
200,000 veterans.

Houston National Cemetery, serving over
350,000 veterans, dedicated an $11.3 million
expansion project that developed 130 acres and
restored natural wetland. The project also
included 20,000 gravesites; 5,000 columbaria
niches; 3 committal shelters; and a redesigned
entrance area.

In FY 1997, the State Cemetery Grants Program
awarded 11 grants, totaling $4,824,662 to assist
in establishing several new state veterans
cemeteries, and to expand and improve other
existing state-owned cemeteries for veterans.
These 11 grants contributed to the provision of
thousands of new gravesites. The Federal
assistance program complements the mission of
the National Cemetery System and since 1980
has awarded more than $50 million to 20 states,
Guam, and the Commonwealth of the Northern
Mariana Islands.

With the assistance of a grant of $1.6 million
awarded by the State Cemetery Grants Program
(SCGP), Virginia established its first state
veterans cemetery in Amelia County. The
Virginia Veterans Cemetery was dedicated

May 28, 1997. This 129-acre cemetery will
serve approximately 435,000 veterans residing
within a 75-mile radius of the site.

On June 27, North Carolina’s third state
veterans cemetery, Sandhills State Veterans
Cemetery, serving over 222,000 veterans, was
dedicated. The State received more than
$790,000 in Federal funds through the SCGP.
The State’s two other veterans cemeteries, Black
Mountain and Jacksonville, were also
constructed through the SCGP.



Management Strategies

Providing “One-VA” World Class
Customer Service

Second Inscription Program

e In FY 1997, NCS expanded a program to add a
second inscription in situ (i.e., at the gravesite)
to a currently existing headstone following the
death and interment of a subsequent family
member. Thirty-eight national cemeteries now
have this capability. The Second Inscription
Program not only improved service to veterans
and their families, but also yielded significant
cost savings in acquisition and transportation
costs associated with replacing the original
headstone. A major milestone was achieved in
August 1997 when the cost savings realized by
the Second Inscription Program passed the
$1 million mark.

Kiosk

e In FY 1997, the first user-operated kiosk to be
placed at a national cemetery was installed at

the Santa Fe National Cemetery in New Mexico.

Use of the kiosk will allow visitors to find
gravesite locations of decedents in the cemetery,
and provide quick information access to burial
eligibility requirements, historical cemetery

“data, upcoming events, and hours of operation.
An automated kiosk is also in place at the
Tahoma National Cemetery.

Quality Awards

In FY 1997, Robert F. Carey Quality Awards,
VA's most prestigious quality awards, were
presented to Fort Logan National Cemetery in
Colorado and the National Memorial Cemetery
of the Pacific NMCP). Fort Logan, winner of the
National Cemeteries category, was recognized as
a team-centered organization for using the
Strategic Plan to create and manage changes at
the cemetery and for such innovations as the sod
harvesting and installation program. NMCP,
recognized as an Achievement Winner, was
noted for its use of teams, commitment to
maintaining the vision and mission of the NCS,
and providing quality service to veterans while
successfully managing the challenges of one of
Hawaii’'s major tourist sites. Fort Logan
National Cemetery also received a Scissors
Award for its sod harvesting and installation
program.

Providing Maximum Return on
Taxpayer Investment

Decentralized Marker Ordering
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A pilot project was initiated at the Nashville
National Cemetery, TN, to test process re-
engineering for ordering headstones and
markers for private cemeteries from field
stations. The experience of the pilot
demonstrated that the ordering function could be
economically accomplished outside of the high
cost headquarters area. As a result, NCS began
decentralizing the marker ordering function. In
FY 1997, satellite offices were opened in
Nashville and Fort Leavenworth National
Cemetery in Kansas. A third satellite office will
be opened at Indiantown Gap National
Cemetery, PA, in December 1997.



Administration and Management — Staff Offices

Management Stfategies

Note: The following narrative summarizes activities
of the Secretarial staff offices (e.g., Office of
Congressional Affairs, Office of Management) where
nearly all activities of these offices concern
management support services for the three
administrations which directly serve veterans (i.e.,
VHA, VBA, NCS). Only activities of the staff offices
related to the Strategic Plan are described below, and
they are organized according to Part 2 of the
Strategic Plan, “Management Strategies.”

Providing “One-VA” World Class

Customer Service

Center for Minority Veterans

e InFY 1997, the Center worked to improve
communications with minority veterans,
minority community-based organizations, and
minority veterans program coordinators

{(MVPC). The Center instituted a telephone
conference call program, using a toll-free
telephone number to discuss with over 50
minority veterans community-based
organizations and leaders new initiatives and
programs and services available through VA.
The calls also provided a forum for minority
veterans to present specific issues and concerns
to VA officials. Conference calls were also used
to keep some 320 MVPCs informed of priorities
and initiatives underway in the Center, and at
VA facilities around the country.

Other accomplishments in FY 1997 include the
following:

e The development of a joint DOD-VA initiative to
create a data base to identify veterans based on
race, ethnicity, and gender. The data base will
be used to analyze minority veterans’ use of
various VA programs and services.
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The training of an additional 65 MVPCs to work
with minority veterans around the country.

The coordination and planning, with the VA
Readjustment Counseling Services (RCS), for the
establishment of readjustment counseling
centers on Indian reservations. The Center
assisted RCS in the opening of Vet Counseling
Centers on the Navajo and Sioux reservations.

Conducted a minority veterans business seminar
in Los Angeles, CA, to inform minority veteran
business owners of business opportunities in VA.

Developed and coordinated a medical sharing
agreement between VA and the Oneida
Community Health Clinic in Wisconsin. The
sharing agreement will provide more accessible
medical treatment to Oneida Indian veterans
who reside on or near the reservation.

Conducted town hall meetings and site visits to
VA facilities at Biloxi, MS, Montgomery, AL,
Birmingham, AL, Black Lakes, MI, Los Angeles,
CA, San Diego, CA, Seattle, WA, Portland, OR,
Youngstown, OH, New Orleans, LA, Pine Ridge
and Rosebud Indian Reservations, SD, and
Honolulu, Maui, Hilo, and Kauai, HI.

The Advisory Committee on Minority Veterans
completed a successful year. The Committee
met the required number of times, once in
Washington, DC, and the other in Seattle, WA.
The Committee also met via three telephone
conferences. The Committee completed two field
inquiries, one by the Subcommittee on
Healthcare, which examined access problems of
Pacific Island veterans seeking medical care.
The other field investigation was conducted by
the Outreach and Rehabilitation Subcommittee,
which visited the Pine Ridge and Rosebud Sioux
reservations in South Dakota to examine
concerns of Native American veterans.
Recommendations resulting from these site
visits are contained in the third annual report of
the Advisory Committee on Minority Veterans.



e Assisted some 300 veterans in the processing of
claims for compensation and pension. Identified
trends and issues affecting minority veterans’
access to VA programs and services.

e Collaborated with Veterans Health
Administration to identify medical research
priorities relative to minority veterans, and
successfully obtained funding for five research
projects focused on disparities in the delivery of
VA medical care to minority veterans.

e Assisted in the development of a coordinated
agency response to the findings of the
Matsunaga Study on post-traumatic stress
disorder (PTSD) in minority veterans; and
initiated plans for two national mini-conferences
on PTSD.

e Significant in FY 1997, was the Center’s
expanded role in the integration of other Federal
agencies and in the planning and execution of
programs to address issues facing minority
veterans. One such initiative, the demonstration
project with the National Cancer Institute to
provide clinical trials and treatment to minority
veterans suffering from cancer. The Center was
an active participant in the planning and
development of this $1 million program.

Center for Women Veterans

e InFY 1997, the Center focused on: (1) providing
training in sexual trauma counseling for VA
professionals; (2) evaluating VA benefits, health
care, and other services to women veterans;

.(3) working with Veterans Benefits
Administration on concerns and problems
related to the processing of claims for post-
traumatic stress disorder as a result of sexual
trauma in the military; and (4) publishing and
disseminating the proceedings of The 1996
Summit on Women Veterans Issues.

Office of the Assistant Secretary for
Management

Ease of Access

¢ InFY 1997, a cross-organizational Information
Technology (IT) Architecture Team began the
development of an IT architecture framework
that is responsive to the "One-VA” effort. In
order to enhance customer service through
expanded self-service and to ensure customer
privacy and security of records, an expert
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analysis of the identification and authentication
technologies was conducted. A draft report was
prepared that identified alternatives for
incorporating authentication technology into
VA’s IT architecture and also included risks,
initial and downstream costs, industry trends,
and current best practices.

VA actively supported the Federal Blue Pages
Project. The VA team, working with Federal
workers and telephone companies across the
country, is changing the complex government
blue page telephone listings to a more customer-
oriented functional approach.

An Internet Website was created for the Credit
Card System in FY 1997. This site provides
user-friendly queries for statement information,
viewing payment summary information, year-to-
date summary information, and modifying
accounting data.

The Office of Financial Management developed
the Vendor Recertification System that
automates the input and tracking of unavailable
check cancellations. This automated process,
which can be accessed via the VA Intranet or the
Internet, is used daily to transmit and receive
the Department of the Treasury check
cancellation data. The system will eliminate
about 1,200 forms now being sent to Treasury
annually. The potential volume is anticipated to
be much greater since other organizations have
expressed interest in this system.

The VA Austin Finance Center’s Interactive
Voice Response System was expanded to include
employee travel payments. Employee travelers
are able to obtain information about a payment
by using their telephone keypad to input their
travel obligation number and receive a voice
response concerning the status of electronic
funds transfer (EFT) travel payments to
personal financial accounts.

Prompt Delivery of Services and
Benefits

VA began the implementation phase of the
Master Veteran Record (MVR). MVR is a cross-
organizational initiative aimed at electronically
sharing key facts about a veteran's status among
program activities. MVR began exchanging
notice of a veteran's death among VBA, VHA,
NCS, and the Board of Veterans' Appeals.



The Credit Card System (CCS) processed over
1.6 million electronic transactions for a total
amount of over $783 million. This earned VA a
rebate in excess of $5.1 million that equates to
over 80 percent of the total rebates issued to
Federal agencies. Added to the rebate of over
$642,000 earned in FY 1996, the total rebate
since the inception of the CCS was $5.8 million.

The capability to utilize the National Automated
Clearing House Association EFT payment format
for vendor payments from VA’s Financial
Management System was developed. The use of
that format allows VA to transmit an electronic
remittance advice along with the payment
amount to a vendor’s bank. The bank can then
electronically transmit the remittance advice to
the vendor allowing for automated accounts
receivable posting.

An EDI (electronic data interchange) process
was implemented to provide for EFT payments
to the Veterans Canteen Service (VCS)
commercial vendors and employee travelers who
previously received payment by paper check.
Using VA’s capability to process EDI
transactions, all types of payments from the VCS
were combined into a single process with a single
EFT schedule. This allows the VCS to utilize all
of the electronic payment formats with their
payees.

An innovative system that converted the
payment process for Pharmacy Prime Vendors
from paper to an all-electronic, automated
system was initiated. When fully implemented,
VA will pay an estimated $270.4 million through
this program annually, eliminating
approximately 125,000 paper invoices.

An electronic transmission of the billing detail of
the GSA telephone bill to all field stations was
implemented. The electronic process eliminates
manually sorting and mailing hard copies of the
billing detail that involved approximately 1,200
paper documents and an estimated $3,000 in
mailing costs annually.

Office of the Assistant Secretary for
Public and Intergovernmental Affairs

Ease of Access

In FY 1997, Intergovernmental Affairs (IGA)
continued to make available VA Online, the
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Department’s electronic forum and e-mail
service to state directors of veterans affairs, state
veterans home administrators and county
veteran service officers. In addition to IGA
weekly mailout (a compilation of VA news
releases, pertinent executive orders, Federal
Register notices, proposed legislation, etc.),
special mailings were provided on topics such as
spina bifida, Gulf War and various other veteran
issues. IGA also made these issues available
through direct internet e-mail to state offices
with this capability.

Customer Satisfaction

In FY 1997, News Service staff responded to
nearly 2,800 news media inquiries in addition
to generating news releases, features, and fact
sheets. These and other informative documents
were made available on VA's Internet Home
Page.

The Consumer Affairs Service (CAS) has
changed its focus to providing quick and
substantive responses to customer concerns,
inquiries or complaints by the office or person
who can most appropriately and quickly resolve
the problem or question. By using the internet
and an expanding in-house network of on-line
problem-solvers, CAS is helping create a new
standard of timeliness and responsiveness.

IGA provided written and verbal information to
customers through mailings to governors, state
directors of veterans affairs, state veterans home
administrators and organizations, including the
National Governors’ Association, the National
Conference of State Legislatures, and State
Rural Councils.

Effective Outreach

Outreach to a specific group of Vietnam
veterans, those with children afflicted with spina
bifida, brought OPA regional offices together
with VAROs in FY 1997 to promote new VA
benefits to this important target audience. Field
Operations Service participated in an OPA-wide
effort to reach out to women veterans who might
have been victims of sexual trauma while in the
military. Interviews with VACO subject matter
experts were arranged with media around the
country, and an opinion piece written by the
Secretary was distributed to some 1,200
newspapers.



The National Story Program, located in OPA's
New York Regional Office, placed some 250
items in national media, primarily on VA
medical research advances. Publicity support
packages also were provided to VAMCs, VAROs
and national cemeteries on events throughout
the year, including Memorial Day, the National
Salute to Hospitalized Veterans, POW/MIA Day
and Veterans Day.

Educational efforts to the nation’s schools
continued to grow with distribution of

Veterans Day “school kits” to more than

105,000 public schools in FY 1997. The Internal
Communications and Special Projects Service
also provided planning and public affairs support
for four national athletic and artistic
competitions directly involving some 2,000
disabled veteran participants and thousands
more at local and regional competitions.

Special initiatives during FY 1997 included
coordination of national distributions of print,
video and radio materials targeted to Gulf
War and women veterans on VA programs
responding to their healthcare concerns.
Monitoring reports indicate that print material
reached more than 200 million readers. Satellite
television interviews with VA experts and
television and radio public service announce-
ments also were distributed to support this
intensive outreach effort, reaching a viewing
audience of 17 million. Public service announce-
outlining VA services for women veterans
suffering the aftereffects of sexual trauma
incurred during military service were aired
~nationwide, reaching an audience of 2.3 million
and airing in 26 of the top 50 markets within one
week. ABC’s “Good Morning America” aired the
public service video, reaching some 4.4 million
viewers.

During FY 1997, IGA participated in several
national meetings, including the National
Governors Association, the National Rural
Development Council and the National
Conference of State Legislatures where an IGA
initiated fact sheet on Federal/State/Private
Partnerships, highlighting state veterans homes,
state veterans cemeteries, homeless grants,
resource sharing, and medical research, was
made available to the participants. IGA also
represented VA at the planning sessions for and
attended the Presidents’ Summit on America’s
Future. Liaison activities and participation in
biannual meetings continued with the National
Association of State Directors of Veterans Affairs
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and the National Association of State Veterans
Homes. IGA also coordinated VA participation
at the San Diego Tribal Healthcare 2000
Conference and a town meeting in northern New
Mexico for eight Pueblo tribes.

The pamphlet Federal Benefits for Veterans and
Dependents, prepared by OPA, continued to be a
best seller with the Government Printing Office.
The 1997 edition also was printed in Spanish.
Both versions were placed on VA’s Internet
Home Page, along with other OPA-produced
outreach products.

IGA continued to broaden its liaison and
outreach activities with federal, state, local, and
tribal governments in FY 1997. IGA routinely
worked with representatives from the White
House, Departments of Housing and Urban
Development, Health and Human Services,
Education, Labor, and Agriculture, and the
Office of Management and Budget on issues such
as housing, healthcare, work force developments,
welfare-to-work, HIV/AIDS, regulations and
information technology.

Homeless

The Homeless Grant and Per Diem Program
awarded $3.3 million to 17 entities in 14 states.
During the past 4 years, this program has
awarded $21.3 million to 101 grantees in 36
states and Washington, DC, to provide
transitional housing, mobile medical vehicles,
and vans for transportation.

Community meetings were held across the
nation again this year to assess the needs of
homeless veterans, identify the resources within
each community and develop local action plans
to address the unmet needs. VA also co-
sponsored a national conference to learn more
about effective strategies to assist homeless
veterans. The conference had strong attendance
from homeless service providers, veterans groups
and representation from nearly all VA medical
centers. The conference focused on collaborative
strategies among VA and local service providers
to meet the unmet needs of homeless veterans.
In addition, the Secretary’s Working Group on
Homeless held monthly meetings to discuss
ongoing issues regarding VA homeless assistance
programs and initiatives.

VA participated in all Interagency Council on
the Homeless meetings. VA awaits information
from a survey conducted by the U.S. Census



Bureau of homeless service providers and
clients. Survey data is expected early in 1998.

Veterans Service Organizations
Liaison

During FY 1997, the VSO Liaison played an
active role in carrying out the Secretary’s
commitments to increase customer satisfaction
and to improve VA services. Leaders of the
respective veterans service organizations were
consulted regularly on VA initiatives to reduce
claims and appeals backlogs, to meet the needs
of homeless veterans, to implement certain
efficiencies in VA healthcare delivery, and to
address the unique concerns of such populations
as women veterans and Gulf War veterans.

In FY 1997, The VSO Directory became available
on VA’s website with links to the electronic
services of each VSO.

Enhancing Our High-Performing
Work Force

Office of Human Resources and
Administration

Office of Human Resources Management (OHRM) is
implementing an integrated program to support
VA’s effort to create and maintain a high-performing
workforce. OHRM’s vision is to create an
environment that promotes risk-taking, innovation,
employee involvement, and finding better ways to
serve veterans and other customers. In the future,
VA’s HR professionals will be less involved with
processing personnel actions and enforcing
regulations. They will provide expert strategic
advice and assist managers and employees with
organizational change and performance
improvement. Actions taken during FY 1997 to
achieve these ends include:

A Human Resources Development (HRD) Team
was established to support the development of
human resource (HR) professionals throughout
VA. The team helped supervisors and managers
improve their HR competencies and coordinated
priority training and development programs
within the Department.

OHRM staff participated in establishment of VA
Learning University, a “virtual” organization

which uses shared resources and employees from
across VA. Major initiatives within VA Learning

39

University include “One-VA” training, education,
and strategic career development.

OHRM staff hosted a VA-wide HRM Strategic
Planning Conference in Topeka, KS, the site of
VA’s new Shared Service Center (SSC). VA
executives, managers, and approximately 300
HR personnel attended the conference. A “Real
Time Strategic Change” process was used to
clarify new human resources roles. The process
has had positive results in the private sector,
and VA became one of the first government
agencies to test its applications within the public
domain. A unified agenda was developed to
design and plan VA-wide HR initiatives to meet
the strategic goals of the Department.

OHRM staff participated in the design of a One-
VA Orientation Program. The program will
promote an awareness among new and current
employees of VA’s mission, viston, values, and
strategic direction.

A Well-Prepared Future Work Force

OHRM is working with VA management officials
to assign a task force to develop several HR
models, including a Department-wide leadership
succession model. The planning models will
enable VA to recruit and maintain a workforce
that has the appropriate mix of skills and
competencies to meet the future needs of the
Department.

Employee Accountability

A new VA performance appraisal program was
developed in FY 1997. Designed by employees,
managers, and union partners, the program
requires performance plans to support
organizational goals, address customer service,
and focus on critical elements. A vigorous VA-
wide training and communication effort,
including brochures, a satellite broadcast, and
other targeted efforts explained the new
procedures.

Work Force Diversity

VA and the Hispanic Association of Colleges and
Universities (HACU) have signed a
Memorandum of Understanding (MOU) to work
cooperatively to provide employment and
educational opportunities for Hispanic students
and faculty at VA facilities. A joint Executive



Steering Committee, composed of senior VA
officials and representatives from HACU, was

established to implement provisions of the MOU.

The Secretary’s EEO Awards Program
continued. The Program recognizes employees
who have supported and made significant
contributions to the Department’s efforts to
prevent discrimination and to increase the
employment of women, minorities, and people
with disabilities. In addition, a number of VA
facilities have established EEO Awards
Programs.

The Under Secretary for Health has established
an annual Diversity Awards Program to
recognize and support healthcare facilities that
develop innovative local programs to further

diversity and excellence within their workplaces.

During FY 1997, VA’s permanent full-time

and part-time work force decreased by 10,209,
from 213,189 to 202,980. Despite this overall
decrease, the representation of minorities
increased from 34.9 percent to 35.3 percent.
The representation of minorities in VA’s work
force continues to far exceed the minority
representation of 22.1 percent in the civilian
labor force. The representation of Hispanics in
the VA workforce increased from 5.6 percent to
5.8 percent. Asian/Pacific Islander representa-
tion increased from 4.6 percent to 4.8 percent.
The representation of women in grades GS-13
to GS-15 increased from 24.5 percent to 25.3
percent.

Work Environment

During FY 1997, VA took several concrete
actions to completely reengineer its EEO
complaints process and to reaffirm its
commitment to its policy of “Zero Tolerance” for
sexual harassment and discrimination. VA
established its “Zero Tolerance” policy in 1993;
however, concerns continued to surface
regarding the structure of VA’s existing EEO
complaint process and its effectiveness in
furthering the goal of “Zero Tolerance.”

In response to those concerns, the Department
established an EEO Complaints Task Force

in May 1997. The Task Force conducted a
comprehensive review of VA’'s EEO system
and made recommendations for reform. The
recommendations included establishing an
independent Office of Resolution Management

40

(ORM), appointing full-time EEO counselors
and investigators reporting to ORM, and
discontinuing designations of facility directors
as EEO officers. In August 1997, a Resolution
Management Implementation Team was
established with a mandate to develop an
organizational structure for the ORM and to
design strategies that support a reformed EEO
process. In September 1997, the Team delivered
its “Plan for Transformation.” The Plan provided
a detailed schedule for creating ORM. Work
began immediately to implement the plan.

Creating a work environment that is conducive
to productivity and achievement has many
facets, including employee safety. HR&A,
through its Office of Security and Law
Enforcement (OSLE), oversees the maintenance
of law and order and the protection of persons
and property on VA facilities nationwide.
During FY 1997, VA’s pilot program to arm VA
police officers was extended to two additional
sites, bringing to seven the total number of sites
participating in the pilot. Extensive training is
provided well in advance of the implementation
of the program at any pilot facility.

The OSLE also continued its routine training
programs, training 247 newly-appointed officers
and 22 newly-appointed police chiefs and
supervisors. A special hostage negotiations
course was provided to 27 officers.

Innovative Employment Practices

Policy and guidance were provided to VA
managers and employees concerning initiatives
to create a “family-friendly” work environment.
VA authorized the use of “gliding flexi-tour” and
“credit hours,” in addition to existing flexi-tour
and modified flexi-tour options, when arranging
employee work schedules. The VA policy on
alternative workplace arrangements, flexi-place
or telecommuting, gives employees and
managers the opportunity to perform their work
at home or community-based telecenters. These
new arrangements have the potential to improve
productivity, provide more efficient services to
veterans, and help make VA a family-friendly
workplace.

The VA is striving to identify innovative
employee compensation alternatives. A “Pay for
Applied Skills Demonstration Project,” was
developed by Veterans Benefits Administration’s



New York Regional Office staff. This five-year
project seeks to fundamentally change HR
management and the process by which
employees are hired, advanced, paid, and
rewarded.

Human Resources and Payroll Services

e The Assistant Secretary for HR&A shares
responsibility with the Assistant Secretary for

Management for funding and overseeing the
PAY VA/HR LINKS project. The projectisa

o Department-wide initiative to reengineer HR/
Payroll processes and to automate the delivery of
HR/Payroll services. Currently, preparations are
underway for final testing of the system and its
capabilities to incorporate employee self-service
functions (for example, change of name and
certain health and life insurance actions).

¢ During FY 1997, Topeka, KS, was chosen as the
site for the new HR Link$ Shared Service Center
and staffing of the Center began.

Office of the Assistant Secretary for
Management

High-Performing Work Force

e The VA Adaptive Training Program is an in-
house training program that uses commercial
off-the-shelf hardware and software products
and trains handicapped persons to become
computer literate. About 75 individuals are

“trained each year. Approximately two-thirds of
that number are veterans. Customized training
is offered for state-of-the-art adaptive systems
and is provided at customer sites as well as VA
Central Office.

Provide the Taxpayer Maximum
Return on Investment

Board of Contract Appeals

e InFY 1997, the Board received 353 new appeals
and disposed of 284. At the close of the fiscal
year, there were 231 cases pending.
Additionally, there were 43 appeals disposed of
by Alternative Dispute Resolution (ADR). The
Board was active in providing ADR expertise to
aid the Department in resolving contract
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disputes at an earlier stage prior to appeal, thus
enabling it to preserve business relationships
and avoid protracted, costly litigation.

As the Department’s Dispute Resolution
Specialist, a variety of services in non-
contractual matters were provided to promote
ADR and mediation among all VA organizations
and medical centers. In these areas, the Board
acts as the Department’s expert in ADR and
mediation information and resources. Board
personnel conducted numerous briefings and
training sessions throughout the country. This
instruction was diverse and ranged from short
briefing sessions on ADR and mediation, to
multiple day sessions on mediation program
design and mediation skills training. As time
permitted, Board personnel also acted as
mediators and mentors for less experienced VA
mediators in a variety of disputes including
EEO, grievances, and other interpersonal
matters. Board personnel participated in and
provided expertise on several VA working groups
interested in introducing more communication
skills and conflict resolution training to their
programs.

Office of Small and Disadvantaged
Business Utilization

For the 10th consecutive year, prime contract
awards to small and small disadvantaged
business exceeded $1 billion, representing 35
percent of all procurements. Awards to small
disadvantaged businesses exceeded 10 percent,
and awards to women-owned small businesses
exceeded 6 percent of $4.3 billion in total
procurement.

In FY 1997, the OSDBU provided 498 telephone
counseling sessions to business persons,
conducted 434 meetings with businesses, and
mailed over 2,400 business assistance packages.
OSDBU staff also held 3,524 phone conferences,
distributed 2,204 mailings and conducted 170
meetings with VA employees.

OSDBU has four principal outreach programs:
small business, women-owned business,
disadvantaged business (with a special program
addressing businesses owned by Native
American tribes or individuals), and veteran-
owned business (with special attention directed
to disabled veterans and veterans of the Vietnam
era).



During FY 1997, OSDBU staff served as
featured speakers, presenters or exhibitors at
36 events: (1) fifteen events targeted at small
businesses; (2) ten events focused on the needs
of disadvantaged businesses, including four
which addressed the needs of Native American
businesses; (3) seven events targeted veterans,
including five sponsored by VA OSDBU;

(4) three events focused on the needs of women-
owned firms and (5) in one event, OSDBU staff
partnered with other VA officials for a Youth
Leadership Program for Washington, DC, area
high school students.

Office of the Assistant Secretary for
Policy and Planning

Corporate Information Repository

The Office of Policy and Planning is addressing a
Departmental need to make key corporate
information more widely and easily accessible
throughout the VA and to our key stakeholders
including other Federal agencies, Congress, and
veterans service organizations. Initial
developmental stages of a Department of
Veterans Affairs Corporate Information
Repository (CIR) are nearly complete.

Currently, the CIR is a relational data base
system accessible only through the Department’s
internal computer network. Future plans call for
a gateway permitting controlled access by any
Internet user.

The CIR will permit users to quickly and easily

“customize information requests and the resulting

reports. It will permit linkage to traditional VA
administrative data systems as well as new and
specialized data created in policy-making
processes. The intent behind creating the CIR is
to ensure that official information about VA and
veterans is usefully defined, carefully
documented, timely, and accurate in order to
encourage consistent usage.

Benchmarking

The Office of Policy and Planning supported
three major benchmarking initiatives during the
past year:

(1) The first involved development of objectives
to provide “One-VA” World Class Customer
Service as a key management strategy of the
Department of Veterans Affairs Strategic Plan,
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Fiscal Years 1998-2003. The Strategic
Management Steering Committee agreed to six
major objectives indicated by the following
Strategic Plan headings: ease of access, customer
satisfaction, courtesy, do it right the first time,
prompt delivery of services and benefits, and
outreach. In 1998, the Office of Planning will
coordinate Departmental benchmarking studies
to identify best practices within VA, best-in-class
practices from competitors, and best-in-business
practices. The results from the benchmarking
studies will show VA ways to increase
productivity and quality as well as reduce cycle
times and costs.

(2) The Office of Policy and Planning also
dedicated resources to establish an
infrastructure for a “One-VA” benchmarking
program. In August 1997, VA awarded a
contract to SRA International, Inc., to assist in
the establishment of a benchmarking program.
A Departmental working group called the
Benchmarking and Best Practices Core Team
was established as an ongoing effort to develop
and institutionalize a benchmarking program.
The first two benchmarking studies are to begin
in January 1998, one on strategic management
and one on access.

(3) The Office of Policy and Planning also
supported work of the Interagency
Benchmarking and Best Practices Council, a
benchmark planning group that includes
representatives from a number of Federal
agencies. Staff from the Office of Policy and
Planning have been instrumental in maintaining
the Council’s Internet Home Page which may be
accessed using the following address: htip://
www.va.gov/fedsbest/index.htm.

Office of Inspector General

To assist VA managers in improving VA
programs and operations, the OIG focused its
efforts on VA’s major program areas: medical
care, benefits, procurement, financial
management, and information resources
management. The 185 reviews and 245
investigations completed during FY 1997
identified actual and potential monetary
benefits, totaling over $256 million and resulted
in 110 convictions and 235 administrative
actions. Particularly noteworthy was the
recovery of $32 million resulting from OIG
identification of contractor overcharges on VA
contracts for drugs and medical equipment.



e In FY 1997, the OIG reviews also resulted in
systemic changes to improve resource utilization
and the delivery of benefits and services to
veterans. For example, VA managers initiated
actions to increase the use of lithotripters,
mobile laboratory carts, and mammography
services; improve the timeliness of compensation
and pension medical examinations; and the
supervision of fiduciaries appointed to protect
the estates of incompetent beneficiaries.

Office of the Assistant Secretary for
Public and Intergovernmental Affairs

Interagency Service Delivery

e VA was privileged to have a Truman Scholar
participating in a year-long fellowship program.
Assigned to Intergovernmental Affairs (IGA), the
scholar compiled a data base on rural veteran
issues and compiled an assessment of VA
involvement with state rural development
councils. The appointment was made possible
via an interagency agreement among the
Truman Scholarship Foundation, VA and U.S.
Department of Agriculture that administers the
National Rural Development Partnership
(NRDP). In FY 1997, VA contributed $500,000
to the NRDP.

Office of the Assistant Secretary for
Management

Departmental Cost-Accounting System

o “During FY 1997, the first VA Cost Accounting
Directive and Handbook was completed and
issued. VA is the first Federal department to
issue cost accounting policy and guidance. In
addition, an exposure draft of the Managerial
Cost Accounting Implementation Guide was
published and is pending approval by the Chief
Financial Officers Council.

Capital Investment Policy

e VA established a Capital Investment Board
(VACIB) and initiated a policy for implementing
capital planning and budgeting. The VACIB
formulates capital policies for planning,
budgeting, procurement, and performance
monitoring of all capital assets. The VACIB is
fostering a “One-VA” approach to the use of
capital funds, as well as ensuring that all capital
investment proposals are based upon sound
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business principles and are fully linked to
strategic goals. The VACIB comprises the Under
Secretaries for VHA and VBA, the Director of
NCS, the Assistant Secretary for Policy and
Planning, the Assistant Secretary for
Management, and the Deputy Secretary (Chair).

In response to strategic legislation and in
support of corporate strategic planning, VA
developed an Information Technology (IT)
Investment Strategy comprised of the following
elements:

(1) VA IRM Framework: Defines VA's IT
investment management process and
requires VA officials to establish an IT
investment strategy and process. The policy
was signed in September 1997,

(2) VAIT Strategic Planning: VA’s IT
investment process is defined in the VA IT

Strategic Planning document dated March
1997.

(3) VAIT Strategic Plan: The VA IT
Strategic Plan, completed in July 1997,
provides the strategy and priorities to guide
the operational, tactical, budgetary and
capital planning for IT by the Department’s
administrations and staff offices. The Plan
also provides the foundation for applying IT
to support the Department’s business
operations.

(4) VA IT Portfolio: A portfolio of IT capital
investments was developed in July 1997.
It was submitted on behalf of the CIO
Council as input to the FY 1999 VA Capital
Plan. With the full integration of the
aforementioned elements of the VA IT
Investment Strategy in FY 2000, VA will
achieve the goal of maximizing return at an
acceptable level of risk.

Departmental Information Technology
(IT) Infrastructure

The Department established a project to focus on
"One-VA" customer service and to work towards
becoming a "world-class, five-star organization"
through the use of information technology. In
FY 1997, a veteran-focused IT architecture
project was initiated as a means for achieving
that goal. In May 1997, contractor assistance
was obtained to develop an IT "vision" for the
Department, provide advice on how VA's



business plans, processes and objectives fit into
the IT vision, and make recommendations on
how to make the IT vision translate into
business plans.

e The Department continued the acceleration of
efforts to implement Frame Relay technology on
VA’s wide area network. Frame Relay permits
the rapid exchange of large volume files between
data centers and other Federal agencies such as
the Department of the Treasury. It also permits
personnel at VA medical centers to transmit
radiological images such as MRIs and CAT scans
between hospitals in a matter of seconds to
expedite the diagnosis and treatment of veterans
and their dependents. The service enables the
rapid transmission of records between medical
centers and provides better service without
regard to the patient’s location. A major project
to provide Frame Relay to all VHA sites was
completed in FY 1997. VBA began a major effort
to migrate to Frame Relay technology during
FY 1997. The VBA effort will facilitate the
transfer of large beneficiary files between
regional offices and help speed the processing of
beneficiary applications. The VBA effort is
projected to result in significant cost savings in
FY 1998 and FY 1999 by eliminating VBA’s
current dependence on packet network
technology.

o A Year 2000 Readiness Review of the major VA
organizations assessed our readiness, plans,
testing methodologies, contingencies,
inventories, and cost estimates. A copy of this
report was provided to OMB on January 31,

+1997. A follow-up to the Year 2000 Readiness
Review will begin during the first quarter of
FY 1998.

Departmental Procurement System

e A $4 million electronic commerce equipment
purchase was funded for VHA field and network
acquisition offices. The installation of this
equipment will enable staff to take advantage
of the latest technological advancements in
procurement application software and
telecommunications software and hardware to
use the Internet in conducting day-to-day
procurement business operations, thereby
realizing the multitude of efficiency
improvements it offers to the acquisition process.
The two areas targeted for the equipment are:
migration to the Internet for the posting of
solicitations (from the use of Bulletin Board
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systems), and development and use of On-line/
Internet catalogs.

The Office of Acquisition and Materiel
Management, in partnership with the Office of
the Inspector General and Office of General
Counsel, formed a Procurement Working Group
to improve the management of Federal contracts
and reduce acquisition fraud in the healthcare
arena. Through the Group’s efforts, VA realized
financial recoveries of approximately $52 million
of which $23 million was recovered in FY 1997.

In January 1997, VA competitively awarded

two contracts, totaling $1.5 billion to Digital
Equipment Corporation and Sysorex, Inc. These
contracts will be the Department's preferred
source of supply for personal computers and
related products over a five-year contract life.
These contracts ensure VA will receive Year
2000-compliant equipment.

Recognizing inefficiencies and service problems
associated with the movement of household
goods of VA employees being transferred, the
Office of Acquisition and Materiel Management
implemented a centralized household goods
program for the Department. The program
reduced the number of household goods carriers
to the best ones in terms of service and
geographic coverage. By offering each carrier a
large number of moves, VA was able to obtain
lower rates and added features such as increased
property valuation (insurance) at no cost. The
result was a savings of approximately 25 percent
per move or $1.5 million in the first year.

Claims were reduced to less than 5 percent of the
moves, far below the industry average of 20
percent. This program became a model for other
Federal agencies.

The Office of Acquisition and Materiel
Management began offering VA field facilities
transportation management assistance in
arranging shipments to and from their activities.
The objective is to utilize transportation
management expertise to help with difficult
shipments and to reduce costs. This year, over
1,000 shipments were arranged, effecting a
savings in excess of $500,000.

Office of the Assistant Secretary for
Congressional Affairs

In FY 1997, the Office of Congressional Affairs
monitored or participated in Congressional
hearings. Its House and Senate Liaison offices,



located on Capitol Hill, handled 6,221 written
and 11,274 telephonic constituent case inquiries
from Members of Congress.

Office of the General Counsel

Retention of Medical Care Cost
Collections

e During FY 1997, the Office of the General
Counsel (OGC) worked closely with VA program
officials, Office of Management and Budget
officials, and congressional staff in reviewing,
analyzing, and drafting new legislation to
expand the potential revenue sources available
to the Department for veterans' healthcare. The
new law permits VA to retain all patient
deductibles, per diem charges, and co-payments,
as well as all amounts recovered or collected
from third party insurers after June 30, 1997, in
connection with VA care and services provided
for nonservice-connected conditions. The law
also provides for third party recovery based on
"reasonable charges," enabling VA to move from
a cost-based system to one that reflects
competitive pricing for healthcare services.

Veterans Benefits Legislative
Initiatives

¢ One of FY 1997's most contentious veterans-
legislation issues was whether the government
should bear any liability for diseases and deaths
resulting from veterans' tobacco use. The Office
of General Counsel interpreted current law as

. authorizing service-connected disability and

death benefits based on post-service illnesses
which can be linked to tobacco use in service, or
to tobacco use following service if it is due to
nicotine dependence originating in service. The
Department notified Congress that, in its view,
provision of benefits based upon tobacco-related
disabilities and deaths would exceed the
government's responsibility, and could not only
result in costs in the billions of dollars but also
add enormously to the backlog of pending benefit
claims. OGC played a major role in developing
and advocating VA's proposed legislation to
preclude service-connection where it can be
established only on the basis of tobacco use in
service.

¢ In addition, the Office was responsible for
winning for the Department important
amendments to the Personal Responsibility and
Work Opportunity Reconciliation Act of 1996
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(popularly known as the Welfare-Reform Act of
1996). That act, as passed, jeopardized long-
standing policy exempting VA benefits from
garnishment and called into question VA's
authority to provide benefits to nonresident
aliens residing abroad. The amendments, which
reaffirm VA's policy and authority, were passed
as part of the Balanced Budget Act of 1997.

Court of Veterans Appeals

The General Counsel continued to directly
represent the Secretary in all cases litigated in
the United States Court of Veterans Appeals
(CVA). The Court docketed approximately 2,630
new cases in FY 1997, an increase of about 45
percent over FY 1996, including appeals from
decisions of the Board of Veterans' Appeals
(BVA), petitions for extraordinary relief, and
applications for payment of attorney fees and
expenses under the Equal Access to Justice Act.

Among the significant holdings of the CVA were:
(1) in service-connection claims for PTSD, where
there 1s a current, clear diagnosis of record from
a mental-health professional, adjudicators,
under certain conditions, may request
clarification from the examiner or another
examination; (2) under Agent Orange law,
plausible medical evidence of the existence of

a current presumptively service-connected
disease with an open-ended presumption period
is sufficient to present a well-grounded service-
connection claim as to that disease; (3) a VA
circular for use in asbestos-related claims did
not liberalize the requirements for entitlement
to benefits and, thus, did not satisfy the
requirement that new and material evidence be
presented to reopen a previously denied service-
connection claim for a lung disorder; (4) newly-
submitted evidence indicating a veteran did not
actually receive a copy of a BVA decision until
shortly before he filed a notice of appeal did not
constitute an extraordinary circumstance such
as to warrant recall of the Court's prior mandate
dismissing his appeal for failure to file a timely
notice of appeal; (5) BVA's failure to adjudicate
a claim that was properly filed before it
constituted a final adverse decision on that
claim, thus supporting an attorney's claim to
fees from past-due benefits awarded to the
veteran; (6) where a regional office committed

a procedural error by failing to adequately notify
a veteran that it was denying service-connection
for one of the diagnosed disorders, its decision
was not final, and has not been reviewed by



BVA; thus, the Court lacks jurisdiction to review
a claim of clear and unmistakable error as to
that decision; (7) the BVA lacks jurisdiction to
issue a decision in an appeal for disability
compensation brought by a veteran who has
since died; and (8) the statute requiring a
disability-compensation claim to be filed within
one year of service separation for retroactive
benefits is constitutional.

Under authority delegated by the Secretary,
OGC continued to settle appropriate CVA cases.
In particular, OGC concluded litigation through
direct settlement in approximately 380 cases
during FY 1997, an increase of about 45 percent
from FY 1996.

In cooperation with the Veterans Consortium
Pro Bono Program, placement of unrepresented
appellants with qualified attorneys continued.
Appellants in 252 cases were offered attorney
representation by the Consortium in FY 1997.
That represents a 45 percent increase over

FY 1996.

Other Veterans Benefits Litigation

Working through the Department of Justice, the
Office of General Counsel won an important
ruling concerning the rate at which benefit
claims are processed by one VA regional office.
The ruling is an important precedent for the
principle that the U.S. Court of Veterans
Appeals, and not the various U.S. district courts,

. has exclusive jurisdiction to review matters
affecting the provision of benefits to VA
claimants.

Office attorneys continued to provide major
support to the Justice Department in
representing the Secretary in appeals taken from
decisions of the Court of Veterans Appeals to the
U.S. Court of Appeals for the Federal Circuit.
Among the many successes, they convinced the
Federal Circuit that the Court of Veterans
Appeals had been too restrictive in denying
certain veterans access to judicial review. The
Office also won an important Federal Circuit
affirmance that a "well-grounded" claim is
necessary to trigger VA's duty to assist claimants
in developing pertinent evidence.
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Ethics Issues

The Designated Agency Ethics Official, currently
an Assistant General Counsel, and his staff took
important steps toward more efficient network-
based operations. They began integrating
administration of financial disclosure and ethics
training with PAY-VA. When fully on-line,
integrating ethics administration into the larger
system will generate substantial cost reductions.

To enhance communications with their
"customers," an ethics website was developed on
the VA intranet. The site will put employees
more easily in touch with local ethics advisers
nationwide. It will allow employees to download
forms pertaining to certain ethics-related
programs.

Alternative Dispute Resolution

OGC worked closely with the Chairman of the
Board of Contract Appeals, who also serves as
the Department’s Dispute Resoclution Specialist,
in promoting alternative means of resolving
disputes. A directive was issued by the General
Counsel requiring attorneys to consider utilizing
ADR in all cases where it may be appropriate. A
network of ADR attorneys was established
across the country to assist VA facilities in
establishing mediation programs that can be
used by employees to resolve disputes arising in
the workplace. A number of these attorneys also
participated in a variety of training initiatives
designed to inform employees about the benefits
of mediation and to provide basic mediator skills
to employees interested in serving as mediators.

Information Law Issues

OGC is charged with the responsibility of
operating the Department's administrative
appeals program for both the Freedom of
Information Act (FOIA) and the Privacy Act
(PA). The former requires an annual (calendar
year) report to Congress describing the agency's
efforts to administer the Act, including the total
number of appeals processed during that year,
and their disposition. The latter requires a
biennial report, including a statement as to the
appellate handling of Privacy Act access requests
and amendment requests. During calendar year



1996, OGC received 92 FOIA appeals for VA
records; 24 were granted in full, 48 were denied
and 20 were granted in part. In FY 1995, the
most recent year for which figures are available,
OGC received 34 PA access appeals; of those,

26 were granted, 2 were denied, and no records
were found regarding 6 appeals. For that period,
30 amendment of record appeals were filed. Of
those, 7 were granted, 3 were granted in part,
and 20 were denied.

In an effort to respond to the steady demand for
legal advice and training in Information Law
throughout VA during FY 1997, the Office
provided a series of tailored training, including
training for contracts personnel, security
officers, healthcare employees involved with
paper or electronic records, VA Central Office
VBA personnel, out-stationed General Counsel
attorneys and personnel working on workers'
compensation claims. '

Government Contracting Issues

In FY 1997, OGC handled 96 protests filed with
the General Accounting Office and 23 protests
filed directly with VA. Additionally, OGC
represented VA before the VA Board of Contract
Appeals in approximately 224 contract appeals.
Appeals ranged from several thousands of
dollars to complex multi-million dollar
construction claims. OGC has provided legal
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assistance to contracting officers on construction
claims, totaling approximately $52 million.

VA has broad legal authority to enter into
agreements for the mutual use or exchange of
use of healthcare resources. In particular, VA
may "share," i.e, acquire or sell, healthcare
resources with any healthcare providers, other
entities or individuals. In FY 1997, 105 VA
medical centers reported a total of 312 active
sharing contracts. The total sharing of
healthcare resources was $81,713,437 with
purchases totaling $68,055,713 and sales,
totaling $13,657,724.

VA Procurement Fraud Program

Through the enforcement of procurement laws,
regulations and contract provisions, and as
required, with the assistance of the Department
of Justice, the VA Procurement Working Group
(including OGC, OIG, and Acquisition and
Materiel Management) has realized significant
recoveries from contractors, totaling in excess of
$52 million for FY 1994 through January 30,
1997, with the VA retaining $47 million. As a
result of these very significant accomplishments,
the Procurement Working Group was awarded
the Vice President's Hammer Award.
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VETERAN POPULATION TABLES 1 and 2

Table 1 -- Selected Data on the Veteran Population of the U.S. and Puerto Rico
(In thousands)

Female Veterans
Veteran Net Deaths Veteran Percent Percent of
Population @ | Separations in Population @ | Changein | Population Total
as of from the Civilian as of Veteran as of Veteran
Period of Service July 1,1996 | Armed Forces | Life July 1,1997 | Population | July 1,1997 Population
All VELEIANS. .....veiiiectiictii ettt ettt ettt e ee et te e sbe e beesaeesaeesaee e 25,881 210 537 25,551 -1.3 1,225 4.8
Wartime VELEIraNS (2) .....cooverierierieiierieeieeeeieie et 19,897 210 490 19,614 -1.4 776 4.0
GUIF WA SEIVICE. ....cvvieieeetie ettt ettt ettt ettt 1,658 210 4 1,864 12.4 223 11.9
With no Vietnam €ra SEIVICE...........coueeeiiieiiie e 1,388 191 3 1,575 135 208 13.2
With VIietnam €ra SEIVICE..........covueeeieeeeiie st 270 19 1 288 6.7 15 5.2
VIBINAM B8 ...eviiiviiiecteetecte ettt ettt et et eneennean 8,248 19 55 8,212 -0.4 235 2.9
With no Korean conflict or Gulf War service..... . 7,472 - 39 7,433 -0.5 213 2.9
With Korean conflict and no Gulf War service..........cccccceveeeveeennnen. 298 - 6 292 -1.9 4 1.3
With Gulf War and no Korean conflict service..........cccccceveeeveeennen. 270 - 1 288 6.1 15 5.2
Korean CONFlICE .........cocuuiiiiiie e 4,396 * 106 4,290 -2.4 92 2.1
With no World War Il or Vietnam era SEervice............ccooveevveeeieeenns 3,394 - 69 3,325 -2.0 75 2.3
With World War Il Service only...........cccooeeiiiiieneniieniese e 496 - 22 473 -4.5 10 2.0
With Vietnam era service and no World War Il service................... 298 * 6 292 -1.9 4 13
WOTIA WA 1.ttt ettt ere e 7,066 -- 370 6,694 -5.3 261 3.9
With no Korean conflict SEIVICe...........coveiviieeiieecie e 6,362 - 339 6,021 -5.3 248 4.1
With Korean conflict SErviCe.........cccoevviiiiiiii e 704 - 31 673 -4.5 13 1.9
WOTIA WA Lttt ettt ere e 10 -- 3 7 -29.0 * 7.3
Peacetime VELEIANS.........c..cciveeiiei ettt et 5,984 - 47 5,937 -0.8 449 7.6
Service between Korean conflict and Vietnam era only. . 2,799 -- 32 2,767 -1.2 72 2.6
Peacetime post-Vietnam era Service...........cceceveeunene . 3,034 -- 8 3,027 -0.3 366 12.1
Other peacetime SErviCe (3) ...c.cceevereererreenie e 151 -- 7 144 -4.7 11 7.9
@ ncludes an indeterminate number of Mexican Border period veterans, 17 of whom were receiving benefits as of September 30, 1997.
@ Comprised of: Gulf War with no Vietnam era service; Gulf War with Vietnam era service; Vietnam era with no Korean conflict or
Gulf War service; Korean conflict with Vietham era service and no World War |l service; Korean conflict with no Vietnam era service or World War Il service;
World War Il, and World War | service.
®3)

Includes veterans who served only between World War | and World War Il and those who served only between World War 1l and the Korean conflict,
and those who served before World War | only.
*  Less than 500

Note: Detail may not add to totals due to rounding. Excluded are veterans whose only active duty military service occurred since September 8, 1980,
and who failed to satisfy the minimum service requirement.

Table 2 -- Percentage Distribution of Male Veterans and Male Nonveterans
by Educational Attainment and Selected Age Groups, 1997

Percent of Total
Number of High School College
Description Veterans No High 1t03 1t03 4 years At least
(thousands) School Years 4 years * Years or more ** some college
Veterans age 20 and Older............coueriiiiiieiienieeie e 23,886 5.3 8.8 35.8 27.6 22.5 50.1
Nonveterans age 20 and OldEr..........couevirieierieeiee e 65,713 8.4 10.9 30.8 24.7 25.2 49.9
Vietnam era veterans age 40 t0 54........ccceeierieniene e 6,038 0.9 4.7 34.7 35.0 24.7 59.7
Nonveterans age 40 10 54.......ooouiiiiieiiiieree e 19,050 6.8 9.1 29.7 222 32.2 54.4
Post-Vietnam era veterans age 20 t0 39........ccccveriiineeieneenienieeiens 3,285 0.1 3.3 45.4 38.5 12.7 51.2
Nonveterans age 20 to 39 36,137 4.5 111 32.2 29.2 23.0 52.2

* Only includes high school graduates; nongraduates are represented in the 1 to 3 years category.
** Only includes college graduates with at least a Bachelor Degree; nongraduates are represented in the 1 to 3 years category.
Source: March 1997 Current Population Survey, U.S. Bureau of Census.
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TABLE 3

VETERAN POPULATION

Table 3 -- Labor Force Status and Unemployment of Selected Groups of Veterans and Nonveterans
Fiscal Year 1997

Number in Number
Labor Force Percent Unemployed Unemployment
(000s) Labor Force (000s) Rate

Both Sexes--20 or older

Veterans.......cccceevveeeeeeeciiiiee e 14,347 58.9 512 3.6

NONVEterans........ccccvveevieeeee e 113,553 69.7 5,104 4.5
Males--20 or older

Veterans.......cccccevveveeeee e esiieee e 13,626 58.9 476 35

NONVEterans........ccccvveeeiieee e 55,284 83.2 2,455 4.4
Males--20 to 39

Post Vietham era veterans..................... 2,261 93.6 109 4.8

Nonveterans 33,368 90.6 1,718 5.2
Males--40 to 54

Vietnam era veterans.............ccceevveenens 5,745 90.4 189 3.3

NONVEterans........ccccvveeeieeeeesiiiee e, 17,364 90.7 585 34
Males--55 to 64

Veterans.......cccceeeveveeeeeeeiiiieeeesiieee e 3,017 65.3 94 3.1

NONVEterans........ccccvveeeiieeeeiiiiee e 3,845 69.0 122 3.2
Females--20 or older

Veterans.......cccceeeveveeeee e esieeee e 721 57.4 37 51

Nonveterans 58,269 60.4 2,649 4.5
Females--20-39

Veterans.......cccoeeeveveeeee i eeieeee e 402 79.5 25 6.3

NONVEterans........ccccveeeeveeee e, 30,011 75.4 1,731 5.8
Females--40-54

VEterans.......cccceevveeeeeee e eiieee e 234 78.2 9 3.8

NONVEterans.......cccccvveeiviiee e 21,129 77.1 700 3.3

Note: ~ Numbers shown are based upon an average of quarterly figures for fiscal year 1997.
Source: Current Population Survey, October 1996 through September 1997, U.S. Bureau of Census.

Footnotes to Tables 4 and 5

Note: Excluded are veterans whose only active-duty military service occurred since September 8, 1980, and who failed to satisfy the
minimum service requirement. Also excluded are a small indeterminate number of National Guard personnel or reservists who incurred
service-connected disabilities while on an initial tour of active duty for training only. Detail may not add to total shown due to rounding.

(@ Veterans who served in more than one wartime period are counted only once. Total wartime equals the sum of Gulf War
(no prior wartime service), Vietnam era (no prior wartime service), Korean conflict (no prior wartime Service), World War I,
and World War |. Also includes an indeterminate number of Mexican Border period veterans of whom 17 were receiving
VA benefits and 6,800 veterans (500 female veterans) of World War I, all of whom were over 90 years old.

@ Includes 288,100 (14,900 female) who served in both the Gulf War and the Vietnam era.

®)  Includes 160 who served in the Gulf War, the Vietnam era, and the Korean conflict.

@ Includes 291,900 (3,800 female) who served in both the Korean conflict and the Vietnam era.

®  Includes 199,000 (3,300 female) who served in the Vietnam era, Korean conflict, and World War II.

® Includes 673,000 (12,900 female) who served in both the Korean conflict and World War I1.

(M Service only between May 7, 1975 and August 2, 1990.

®)

©)

Includes those who served only between World War 1l and the Korean conflict, those who served only between World War |
and World War Il, and those who served prior to World War | only.

Computed from data by single year of age.

Less than 500.
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VETERAN POPULATION TABLE 4

Table 4 -- Estimated Number of Veterans Living in the U.S. and Puerto Rico by Age and Period of Service as of July 1, 1997
(In thousands)

Wartime Veterans Peacetime Veterans

Gulf War Vietnam Era Korean Conflict Service

Between

Korean

Conflict
No Prior No Prior No Prior | World Post- and Other
Age Group Total Total Total |Wartime| Total | Wartime | Total |Wartime | War Il Vietham | Vietham | Peace-
(in years) Veterans| @ @3 | service | @349 | service | ©459 | service | ©® | Total | Era ” | EraOnly | time ®

All Veterans
All Ages..... 25,551 | 19,614 | 1,864 1575 | 8,212 7,722 | 4,290 | 3,617 | 6,695| 5,937 3,027 2,767 144
Under 20 yrs. 1 1 1 1 - - - - - - - - -
192 192 192 192 - - - - - - - - -
808 650 650 650 - - - - - 158 158 - -
1,192 404 404 404 - - - - - 755 788 - -
1,470 247 191 189 58 58 - - - | 1,223 1,223 - -
1,799 1,149 189 88| 1,060 1,060 - - - 650 650 - -
2,922 2,781 153 26| 2,755 2,755 - - - 141 132 9 -
3,152 2,793 61 15| 2,778 2,778 - - - 358 41 317 1
2,312 942 18 7 878 870 65 65 - | 1,370 21 1,346 3
2,555 1,543 5 4 297 160 | 1,380 | 1,380 - | 1,012 11 980 21
2,886 2,721 1 1 215 29| 2,163 | 2,008 683 165 2 98 65
3,000 2,975 - - 99 8 431 140 | 2,827 25 - 10 15
2,163 2,149 - - 55 3 180 15| 2,131 14 - 4 10
807 792 - - 14 - 55 5 786 16 - 2 14
293 277 - - 3 - 16 3 267 16 - 2 15
Median Age (9)......... 57.7 62.9 30.8 29.6 50.3 50.0 66.3 65.7 74.7 50.4 374 59.1 68.5
Female Veterans

All Ages....cccceveveuen. 1,225 776 223 208 235 228 92 79 261 449 366 72 11
21 21 21 21 - - - - - - - - -
97 77 77 77 - - - - - 20 20 - -
146 58 58 58 - - - - - 88 88 - -
178 33 30 30 3 3 - - - 145 145 - -
163 82 22 15 68 68 - - - 81 81 - -
108 86 10 5 82 82 - - - 22 21 1 -
71 53 3 2 51 51 - - - 18 6 12 -
56 18 1 1 16 16 2 2 - 38 3 35 -
56 36 - - 6 5 31 31 - 21 2 18 1
53 47 - - 4 2 35 34 11 6 - 4 2
99 95 - - 3 1 13 9 85 3 - 1 2
113 111 - - 2 1 7 2 108 3 - 1 2
42 39 - - 1 - 3 1 38 2 - 1 2
23 20 - - - - 2 1 19 2 - 1 2
453 52.3 31.0 304 47.8 47.6 66.5 65.8 76.2 39.0 37.6 58.4 74.3

See footnotes for this table on the preceding page.
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TABLE 5 VETERAN POPULATION

Table 5 -- Estimated Number of Veterans Living in the U.S. and Puerto Rico by State and Period of Service as of July 1, 1997
(In thousands)

Wartime Veterans Peacetime Veterans

Gulf War Vietnam Era Korean Conflict Service

Between

Korean

Conflict
No Prior No Prior No Prior World Post- and Other
Total Total Total Wartime Total Wartime Total Wartime War Il |World Vietnam | Vietham Peace-
State Veterans @ @3 Service | @345 | Service | (3456 | Service 68  (Warl| Total Era ? |[EraOnly tme @
Grand Total 25,553 19,616 1,864 1,575 8,212 7,720 4,290 3,617 6,695 1 5,936 3,026 2,766 142
U.S. Total *.......... 25,423 19,520 1,854 1,566 8,177 7,687 4,257 3,585 6,674 1 5,903 3,010 2,750 141
Alabama.................... 418 325 42 35 135 122 76 62 107 -- 92 49 41 2
Alaska...........ccoeeueeee. 64 45 3 3 30 28 7 6 7 -- 19 12 7 --
Arizona.... . 452 346 27 24 146 131 81 64 127 -- 106 58 45 3
Arkansas................... 252 198 24 20 79 72 44 35 70 -- 54 26 26 2
California................... 2,747 2,060 156 132 936 870 470 374 684 1 687 374 297 15
Colorado . 374 286 26 23 144 131 63 51 81 -- 88 48 38 2
Connecticut............... 327 250 18 15 98 95 54 47 93 -- 78 36 39 2
Delaware................... 77 58 6 5 24 23 12 11 20 -- 19 11 8 --
Dist. of Columbia...... 48 38 5 4 14 13 10 8 14 -- 10 5 5 --
Florida.........ccocovveunen. 1,686 1,315 105 85 488 432 311 239 560 1 371 202 158 11
Georgia.......ccceeveneene. 673 497 57 49 246 227 104 85 136 -- 176 104 68 4
Hawaii.. . 114 84 8 6 42 38 19 16 25 -- 30 18 12 1
Idaho......ccceeveiieens 109 84 10 8 36 34 17 15 28 -- 25 12 12 1
llinois.......ccccveveenen. 1,039 811 75 66 316 309 170 153 282 -- 228 102 120 6
580 443 46 41 180 175 93 83 144 -- 137 67 67 3
283 227 24 20 86 84 50 45 77 -- 56 24 31 1
255 200 17 14 85 80 43 37 68 -- 55 28 26 1
360 282 31 26 117 110 59 52 93 -- 78 38 38 2
362 287 37 31 116 108 60 50 97 -- 76 33 40 3
152 115 13 10 51 48 24 20 36 -- 37 20 16 1
519 380 36 31 172 162 82 68 120 -- 139 80 56 3
Massachusetts.. 573 441 30 26 164 159 98 85 171 -- 132 64 66 3
Michigan........ 927 713 76 68 290 284 140 128 232 -- 214 105 104 5
Minnesota... 451 345 30 26 149 146 73 66 107 -- 106 48 55 2
Mississippi.. . 227 178 26 22 67 60 41 34 62 -- 49 24 23 2
Missouri...... . 572 445 44 37 182 173 99 85 150 -- 128 63 62 3
Montana.. 92 73 8 7 30 29 16 13 24 -- 19 8 11 1
Nebraska. . 163 128 13 11 51 48 30 27 42 -- 35 16 18 1
Nevada........... . 186 138 8 7 65 58 36 29 44 - 48 25 22 1
New Hampshire........ 133 99 9 7 46 43 21 18 30 - 34 19 14 1
New Jersey............... 714 554 39 33 199 193 125 112 216 - 160 69 86 4
New Mexico... . 168 129 13 12 60 54 28 22 41 - 40 23 16 1
New YorK.........cc...... 1,485 1,146 112 96 411 405 244 222 423 - 339 158 172 9
698 528 56 46 231 214 115 98 169 - 170 95 71 4
57 45 5 4 18 18 10 9 14 - 12 5 7 -
1,161 901 95 82 353 344 183 164 310 -- 260 128 126 7
336 267 23 19 116 107 61 49 92 -- 70 32 36 2
. 364 283 26 22 124 119 57 46 96 -- 82 40 40 2
Pennsylvania............. 1,329 1,041 95 81 376 366 219 193 401 -- 287 125 154 8
Rhode Island............. 106 83 7 5 31 29 18 15 33 -- 23 12 11 1
South Carolina.. . 373 282 35 28 129 116 61 50 88 -- 91 52 37 2
South Dakota............ 72 57 7 6 21 20 14 12 18 - 15 7 8 -
507 390 42 35 170 160 84 72 124 -- 117 59 56 3
1,599 1,224 124 100 576 527 265 213 383 -- 375 201 165 9
134 106 10 9 44 41 23 20 37 -- 27 12 14 1
Vermont................... 61 46 5 4 20 19 10 8 14 -- 16 8 7 --
Virginia........ 692 511 51 42 258 229 116 89 151 -- 180 110 66 4
W ashington 620 466 41 35 231 213 100 78 140 -- 154 85 66 3
West Virginia. . 194 157 17 14 59 56 35 30 57 -- 38 15 22 1
Wisconsin...... . 496 380 38 34 151 148 79 71 127 -- 116 50 64 3
Wyoming.... 45 36 4 3 16 15 8 7 11 -- 9 4 5 --
Puerto Rico............... 130 96 10 9 34 34 33 32 21 -- 33 16 16 1

* U.S. Total includes all 50 states and the District of Columbia.
Note: Refer to the footnotes for Table 4 "Estimated Number of Veterans Living in the U.S., by Age and Period of Service" located below table 3.
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PROGRAM SUMMARY TABLE 6

Table 6 -- Comparative Highlights

Description Fiscal Year 1997 Fiscal Year 1996 Percent Change
Facilities at end of year
Medical centers (hospital care and outpatient care) 172 173 -0.6%
Nursing home care units @ 131 133 -1.5%
Domiciliary care units @ 40 40 0.0%
Other Outpatient Clinics @ 438 398 10.1%
Independent domiciliary and clinic 1 1 0.0%
Employment
Full-time equivalent 189,661 199,038 -4.7%
Obligations (millions) $17,546 $16,791 4.5%
Medical care $17,149 $16,373 4. 7%
Research in health care $299 $307 -2.6%
Medical administration and miscellaneous operating expenses $61 $63 -3.2%
Health professional scholarship program $0 $0 0.0%
Other medical programs $37 $48 -22.9%
Inpatients treated 826,846 960,524 -13.9%
Acute hospital care 497,547 621,495 -19.9%
Rehabilitative care 18,224 18,625 -2.2%
Psychiatric care 147,117 177,287 -17.0%
Nursing home care 88,657 82,390 7.6%
Subacute care 36,651 32,691 12.1%
Residential care 38,650 28,036 37.9%
Average daily inpatient census 67,353 74,764 -9.9%
Acute hospital care 10,461 13,948 -25.0%
Rehabilitative care 1,423 1,642 -13.3%
Psychiatric care 7,919 11,037 -28.3%
Nursing home care 33,805 33,733 0.2%
Subacute care 3,844 5,085 -24.4%
Residential care 9,901 9,319 6.2%
Outpatient medical visits 31,919,000 29,850,000 6.9%
VA staff 30,436,000 28,360,000 7.3%
Fee basis (Regular) 852,000 935,000 -8.9%
Fee basis (Home Health) 631,000 555,000 13.7%

@ Located within VA medical centers.

@ Includes Independent, Satellite, Community-Based, Rural Outreach, and Mobile Clinics.

NOTE: Totals may not add due to rounding.
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TABLE 7 PROGRAM SUMMARY

Table 7 -- Program Summary
Inpatient and Outpatient Medical Care -- Fiscal Year 1997

Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home |Compo-| munity | Home [Compo-|Home to VA Basis
nent 23 @24 nent 23 @24 nent @24 Staff Care ©
Departmentwide: TotalS.......ccccviviiiiiieiiiiieeiieeeeieeee 670,562 | 15,789 | 2,096 | 41,609 | 23,198 | 20,394 | 21,778 | 6,260 | 30,436,295 | 1,482,706
Transfers....ccooeevveviicieeeiieieeeeeeeei, 21,643 -- -- 802 586 -- 34 -- -- --
All facilities: TotalS......ccoccveeeiiiiiiiiieeeeeciiee e 692,205 | 15,789 | 2,096 | 42,411 | 23,784 | 20,394 | 21,812 | 6,260 | 30,436,295 | 1,482,706
Veterans Integrated Service Network #1 36,527 523 | 1,075 1,487 1,215 2,344 381 | 1,298 1,895,783 81,041
Connecticut: West Haven........ccoooovvvvveieeeeeeeeeeiiinn, 5,316 58 -- 326 296 -- -- -- 255,637 5,444
NEeWINGLON......eeviiiiiaieeiie e -- -- -- -- -- -- -- 725 101,139 --
New London (ORC).......ccccceevueenane -- -- -- -- -- -- -- -- 1,649 --
Norwich (ORC)........covvveiiiiiinneenne -- -- -- -- -- -- -- -- 38 --
Willamatic (ORC).......cccoceevivvennnnen. -- -- -- -- -- -- -- -- 2 --
Rocky Hill......ooooiiiiiiiiiiecee -- -- 573 -- -- -- -- -- -- --
Maine: Togus............. . 3,072 95 -- 262 40 802 -- 40 135,327 27,868
Bangor (ORC).......ccocvviriiieiieenen. -- -- -- -- -- -- -- -- 8,470 --
Caribou (CBC).......coocvevriiieieenanen. -- -- -- -- -- -- -- -- 6,599 --
Portland (ORC).......ccocovveviieiiieenne -- -- -- -- -- -- -- -- 1,779 --
Togus (ORC)...ccuvevviiiiiieeieeeee, -- -- -- -- -- -- -- -- 4,670 --
Massachusetts: Bedford...........ccccoeeeieiiiiiiiiiieeeeeeiiiinnn, 2,441 36 - 299 121 - 165 - 178,094 449
BOSION...cciiiiieeee e 8,372 -- -- -- 185 -- -- -- 172,638 24,844
Boston (SOC)... -- 119 -- -- -- 303 -- 372 163,847 --
Lowell (SOC).....ccccveriiienieeeiieenins -- -- -- -- -- -- -- -- 31,129 --
Brockton (PDV)......ccccccoviuiiinieeniieenins 7,143 -- -- 157 102 -- 216 -- 154,631 --
West Roxbury (SDV).......cccccevvueenne -- -- -- -- -- -- -- -- 109,224 --
Worcester (SOC)......ceevvvverineennins -- -- -- -- -- -- -- -- 28,470 --
Chelsea.......cccccveeviiiieeiciee e, -- -- 415 -- -- -- -- -- -- --
HOIYOKE......ooiiiiiiiiiiiiceee e -- -- 87 -- -- -- -- -- -- --
Northampton 2,381 41 -- -- 138 420 -- 39 76,815 --
Greenfield (ORC) -- -- -- -- -- -- -- -- 38 --
Northampton (CBC)........c.ccccueeneee. -- -- -- 82 -- -- -- -- 10,224 --
Pittsfield (CBC)........cocevveerieeennnen. -- -- -- -- -- -- -- -- 2,368 --
Pittsfield (ORC)........cccoeevvveeniiennns -- -- -- -- -- -- -- -- 5,639 --
Springfield (CBC)......ccccoevvevveennnen. -- -- -- -- -- -- -- -- 8,902 --
Springfield (SOC).......cccccvervreennene -- -- -- -- -- -- -- -- 27,831 --
New Hampshire: Manchester................. 1,814 54 - 361 77 186 - - 101,173 6,131
Portsmouth (CBC) -- -- -- -- -- -- -- -- 855 --
Tilton (ORC).....vvvviieieiiieeieceeieee -- -- -- -- -- -- -- -- 556 --
Rhode Island: Providence...........cccccceeevveeeieeiiiiivnnnnnn. 3,181 47 - - 220 300 - 76 189,183 13,654
New Bedford, MA (CBC)................ -- -- -- -- -- -- -- -- 11,721 --
Vermont: White River Junction..............cceeeeeeen. 2,807 73 - - 36 333 - 46 96,906 2,651
Burlington (ORC)........ccccvveviveennnen. -- -- -- -- -- -- -- -- 8,033 --
Keene, NH (ORC)... . -- -- -- -- -- -- -- -- 401 --
Montpelier (ORC).......ccccevivevenneenans -- -- -- -- -- -- -- -- 170 --
Newport (ORC).......ccocvverieeeiieenans -- -- -- -- -- -- -- -- 422 --
St Johnsbury (ORC).........ccccevveene -- -- -- -- -- -- -- -- 774 --
Wilder (ORC).....ccvvvviiiieiiiieiiieene -- -- -- -- -- -- -- -- 429 --

See footnotes at end of table.
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PROGRAM SUMMARY TABLE 7

Table 7 (continued) -- Program Summary
Inpatient and Outpatient Medical Care -- Fiscal Year 1997

Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #2 17,460 204 -- 1,422 579 214 940 -- 948,329 63,363
New York: Albany.........ccccocviiviiiiiiiiciicieeee, 4,481 40 -- 219 194 -- -- -- 232,051 7,647
Elizabethtown (ORC).........cccoeuveeene -- -- -- -- -- -- -- -- 4,386 --
Plattsburgh (ORC).......cccccvcvverinenne -- -- -- -- -- -- -- -- 13 --
Sidney (ORC).......ccceiiiiiiiiiciees -- -- -- -- -- -- -- -- 1,862 --
Bath......coooiii 1,457 7 -- 286 73 -- 702 -- 85,795 122
Buffalo ... 5,891 44 -- 216 152 -- -- -- 252,005 37,795
Batavia........ooooivvieiiiiiieeeeeeeeeea - 4 - 215 - - - - 29,281 -
Buffalo (CBC) .......cccociviiiiiiis -- -- -- -- -- -- -- -- 5,972 --
Rochester (SOC).......cccocvevvveeinenne -- -- -- -- -- -- -- -- 47,973 --
Canandaigua............cccceeviiiiciinieennne 2,044 5 -- 339 68 -- 238 -- 91,065 980
Geneva (ORC).....ccevvveiiieeeiieeeee, -- -- -- -- -- -- -- -- 1,249 --
Lyons (ORC).....ccccveivvieniieeiiienins -- -- -- -- -- -- -- -- 911 --
SYFACUSE. .....eoiiiiiiciic e 3,587 104 -- 147 92 214 -- -- 168,893 16,819
Binghampton (CBC)..........cccceeenee. -- -- -- -- -- -- -- -- 3,127 --
Fort Drum (CBC).....cvevevvveeiinienins -- -- -- -- -- -- -- -- 4,293 --
Massena (CBC).......cceevvvverveeninenne -- -- -- -- -- -- -- -- 2,749 --
Rome (CBC)...ccocvvviriiiiieeeiieee -- -- -- -- -- -- -- -- 56 --
Utica (CBC).....cooeiiiiiiiiiiciceies -- -- -- -- -- -- -- -- 16,648 --
Veterans Integrated Service Network #3 36,318 117 -- 2,448 937 1,459 977 13 1,792,686 30,994
New Jersey: East Orange..........ccccceevcvvveeiiiineeennnns 7,947 -- -- 87 171 619 -- 13 233,738 7,721
LYONS....oiiiiiiiiiii e -- -- -- 338 98 -- 392 -- 99,316 --
Bergen (ORC)... . -- -- -- -- -- -- -- -- 6,671 --
Brick (SOC).....cccoviiiiiiiiiiiicis -- -- -- -- -- -- -- -- 34,688 --
Newark (SOC).....ccccovveverveeniiieenins -- -- -- -- -- -- -- -- 3 --
Trenton (CBC)......oovcvvverieeeiieennee, -- -- -- -- -- -- -- -- 4,178 --
New YOrk: BronX.........cocveeiiciiiciiiniiniieciciees 5,108 1 -- 437 18 -- -- -- 264,004 3,082
Brooklyn (PDV)........cccoceiiiiiiiiiciies 7,197 43 -- 458 298 267 192 -- 313,924 3,514
St. Albans (SDV)......ccccceiiieiienenne -- -- -- -- -- -- -- -- 49,282 --
Brooklyn (SOC).... . -- -- -- -- -- -- -- -- 27,530 --
Staten Island (CBC).........ccccvveveene -- -- -- -- -- -- -- -- 1,238 --
MONLIOSE......ooiiiiiiiiicicee e 4,537 22 -- 414 96 -- 393 -- 109,352 2,386
Castle Point.........ccooocviiiiiiiiiiicis -- 3 -- 375 55 -- -- -- 67,464 4,405
NEeW YOrK.......ccooociiiiiiiiiiiiicciieiees 6,316 48 -- -- 70 -- -- -- 282,138 3,080
Bronx Prosthetics............cccccoveeeen. -- -- -- -- -- -- -- -- 519 --
Brooklyn Prosthetics..........c.coee... -- -- -- -- -- -- -- -- 699 --
Comp. & Pen. Unit.. -- -- -- -- -- -- -- -- 1 --
New YOrk (SOC)......cccocverureeneennans -- -- -- -- -- -- -- -- 34,671 --
NOIhPOrt.......cccoiiiiiiiiiicceceee 5,213 -- -- 339 131 573 -- -- 252,175 6,806
Hicksville (ORC)......ccccevviviiinieennen. -- -- -- -- -- -- -- -- 2,680 --
ISlip (ORC).....oeiiiiiiiiiiiiccie, -- -- -- -- -- -- -- -- 909 --
Lindenhurst (ORC).......cccccevvveennen. -- -- -- -- -- -- -- -- 1,349 --
Lynbrook (ORC).......ccccceeriveeennennnns -- -- -- -- -- -- -- -- 2,067 --
Mt. Sinai (ORC)... -- -- -- -- -- -- -- -- 769 --
Patchogue (ORC) -- -- -- -- -- -- -- -- 1,944 --
Riverhead (ORC).......ccocveevviennenne -- -- -- -- -- -- -- -- 761 --
Sayville (ORC).....ccevvvviiiieiiieenee. -- -- -- -- -- -- -- -- 616 --

See footnotes at end of table.
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TABLE 7 PROGRAM SUMMARY

Table 7 (continued) -- Program Summary
Inpatient and Outpatient Medical Care -- Fiscal Year 1997

Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #4 31,922 461 -- 3,150 1,460 1,324 1,038 475 1,590,699 51,902
Delaware: Wilmington...........occcvevviirenieeeniineenine 1,916 14 - 116 55 520 - - 112,528 788
Linwood, NJ (ORC).......ccocvvenneenns -- -- -- -- -- -- -- -- 1,481 --
Vineland.........ccccoovviiieeiiiiieee e -- -- -- -- -- -- -- -- 144 --
Pennsylvania: AltOONa............ccceevieeriieiiiieeieeeee 1,610 33 - 119 26 272 - 154 65,710 6,399
BULIEN ... 900 13 -- 509 62 -- 319 -- 76,579 2,611
Coatesville.........cccvviieeiiiiiieeiiieees 3,164 19 -- 365 127 192 437 176 98,856 5,007
Philadelphia (CBC).........cccceeuverneene -- -- -- -- -- -- -- -- 1,936 --
Springfield (CBC)......cccceevverveennnen. -- -- -- -- -- -- -- -- 4,128 --
Ei€. i 1,457 13 -- 16 142 93 -- 122 85,678 5,002
Lebanon........cccccvviiiiieieniiiieeeee, 3,122 71 -- 450 180 -- -- -- 108,344 6,932
Harrisburg (CBC).....c.cccovvvieiiieen -- -- -- -- -- -- -- -- 27,415 --
Philadelphia.........c.cccovoeiiiiiniicies 5,788 65 -- 393 187 -- -- -- 355,376 7,993
Pittsburgh (Univ. Dr.) (MC2)............. 9,040 70 -- 596 401 -- -- -- 203,984 9,178
Pittsburgh (Aspinwall)...........c.cc.cc..... -- -- -- -- -- -- -- -- 8,655 --
Pittsburgh (Highland Dr. ).................. -- -- -- 170 -- -- 282 -- 123,519 --
St. Clairsville (CBC)........cccceeuveennee. -- -- -- -- -- -- -- -- 4,898 --
WIilKES-Barre........cccvveeeeeeiiiiieeee e 3,729 163 -- 416 94 247 -- 23 156,024 7,752
Allentown (SOC)......cccovvrveeeneennans -- -- -- -- -- -- -- -- 32,795 --
Sayre (CBC)....ccevevveeeieeeiiieeiieee -- -- -- -- -- -- -- -- 19,854 --
Williamsport (CBC).......cccevveeennnen. -- -- -- -- -- -- -- -- 170 --
West Virginia: Clarksburg..........cccccvviiiniienicnnnn. 1,196 - - - 186 - - - 94,035 240
Parkersburg (CBC)......cccoccvvevueens -- -- -- -- -- -- -- -- 5,986 --
Parsons (CBC).......ccccevvevineeeninene -- -- -- -- -- -- -- -- 2,604 --
Veterans Integrated Service Network #5 20,139 108 -- 938 503 119 988 31 944,752 11,365
Dist. of Columbia: Washington.............cccceeveeiiiiiinecnnins 6,892 32 - 288 229 119 - 31 331,193 1,148
Walter Reed, Wash.DC (Army)..... -- 39 -- -- -- -- -- -- -- --
Maryland: Baltimore........ . 9,768 37 - 206 111 - 117 - 295,019 9,442
Ft. Howard -- -- -- 159 -- -- -- -- 36,359 --
Perry POiNt.......c.oooiiiiiiiiieeieee -- -- -- -- -- -- -- -- 93,278 --
Cambridge (CBC)......ccccvevveerieennne -- -- -- -- -- -- -- -- 16,656 --
West Virginia: Martinsburg............ccccoeevevvieenieennnn. 3,479 - - 285 163 - 871 - 162,827 775
Cumberland, MD (CBC)................. -- -- -- -- -- -- -- -- 9,420 --
Veterans Integrated Service Network #6 40,355 377 -- 1,947 1,086 443 1,124 103 1,279,228 66,280
North Carolina: Asheville............cooouvieeeeiiiiiiiiiiiieeees 4,231 - - 363 154 - - - 101,433 -
Durham.......cccccoviiiiiiiiiiiiiice i 6,649 22 -- 401 146 -- -- -- 164,900 --
Fayetteville.........ccccooieiiiiinicice, 3,862 10 -- 88 84 -- -- -- 138,210 --
Fayetteville (ORC)......cccocvveevvernenne -- -- -- -- -- -- -- -- 1,913 --
Salisbury......cccooveviii, 3,777 83 -- 224 166 -- -- -- 104,902 41,591
Winston Salem (SOC).......cc.cceee.. -- -- -- -- -- -- -- -- 24,186 --

See footnotes at end of table.
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PROGRAM SUMMARY TABLE 7
Table 7 (continued) -- Program Summary
Inpatient and Outpatient Medical Care -- Fiscal Year 1997
Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #6 (cont)

Virginia: Hampton..........ccocceeeiiienienieieeieee 4,117 40 -- 268 125 -- 1,124 -- 213,560 3,862
Richmond..........ccccooviiiiiiecie e, 10,555 51 -- 140 230 -- -- -- 250,130 10,183
SalEM...oiiiiiccee e 5,495 167 -- 369 104 443 -- 103 212,844 10,644

Covington (ORC).......ccceeeereenieennen. -- -- -- -- -- -- -- -- 114 --

Danville (ORC)......cccoeeiuenieaieaiene -- -- -- -- -- -- -- -- 240 --

Hillsville (ORC)......ccceiieiieiieeenne. -- -- -- -- -- -- -- -- 203 --

Lynchburg (ORC)......cccooveieieiennnene -- -- -- -- -- -- -- -- 493 --

Marion (ORC).....ccceeveereeiieiieninns -- -- -- -- -- -- -- -- 129 --

Martinsville (ORC).......cccoceeveenueenne. -- -- -- -- -- -- -- -- 255 --

Pulaski (ORC).......ccooeeieeneeieeiieens -- -- -- -- -- -- -- -- 141 --

Stuarts Draft (ORC).......cccceeveerinnne -- -- -- -- -- -- -- -- 168 --

West Virginia: BeckIeyY..........ccccovviiriiiiiiiiiiiieiieenns 1,669 4 - 94 77 - - - 65,407 -
Veterans Integrated Service Network #7 37,633 623 -- 1,365 951 1,772 713 133 1,506,961 81,394
Alabama: Birmingham............ccccooveiiiincnnnn. 4,902 11 - - 95 491 - - 193,120 4,412
Huntsville (CBC)......cccceovveveeiieennene -- -- -- -- -- -- -- -- 18,270 --
MONEGOMENY.....ccueeriiiiiieniieniee e 5,770 106 -- 352 24 -- -- -- 66,217 15,824
TUSKEQEE....c.ivieiieiiiiee e -- 5 -- -- -- -- 581 -- 86,781 468
Columbus, GA (CBC).....cccceveveeuennee -- -- -- -- -- -- -- -- 8,359 --
TUSCAlOOSA..........cevveeivieeeeeeeeeeeeieiae, 2,609 3 -- 264 19 -- -- -- 88,424 --

Anniston (ORC)... -- -- -- -- -- -- -- -- 3,532 --

Decatur (ORC)......cooueeieeeieeieenieens -- -- -- -- -- -- -- -- 2,621 --

Florence (ORC).......ccvovereeiieeinens -- -- -- -- -- -- -- -- 3,265 --

Gadsden (ORC)......cccevererriienieene. -- -- -- -- -- -- -- -- 2,225 --

Huntsville (ORC).......ccooevieieeienne. -- -- -- -- -- -- -- -- 3,115 --

Georgia: Atlanta.........ccooceeieiiiiiieeeeeee e 6,069 208 -- 268 255 -- -- -- 289,510 15,217

Augusta (PDV)......coceereeiienieenieeieene 7,648 28 -- 96 208 395 -- -- 137,237 7,300

Uptown (SDV)... . -- -- -- -- -- -- -- -- 78,540 --
DUblin.......oooiiiiiie e 2,246 69 -- 171 87 422 132 133 103,610 9,458

South Carolina: Charleston...........ccceeevveiiiiiiiiiieeeeeennnns 4,276 33 - - 92 - - - 168,495 2,638
Savannah, GA (SOC)......cccceeveuene -- -- -- -- -- -- -- -- 29,944 --
Columbia.......ccoeoveeeeiiecieeciee e 4,113 160 -- 214 171 464 -- -- 176,985 26,077

Greenville (SOC).....ccccooeeeerieneennn. -- -- -- -- -- -- -- -- 46,711 --

Veterans Integrated Service Network #8 47,491 1,780 -- 2,801 1,397 170 416 277 2,361,398 121,765
Florida: Bay PiNes........ccccceviirieneeiieieeeenn 8,826 | 1,128 -- 458 429 -- 416 -- 269,934 62,261

Ft. Myers (SOC).....ccccoererreenieane. -- -- -- -- -- -- -- -- 44,753 --

Sarasota (CBC)......ccoeeveeeeerieieenne. -- -- -- -- -- -- -- -- 1,491 --
Gainesville.........ccceeeviiiieeciiccieeee, 5,502 88 -- 76 233 170 -- -- 208,236 6,961

Daytona Beach (SOC).........c.c........ -- -- -- -- -- -- -- -- 38,883 --

Jacksonville (SOC).......cccceveerreennen. -- -- -- -- -- -- -- -- 46,499 --

Lake City...ccoeereerieeiiesee e 3,440 7 -- 425 77 -- -- 277 94,430 3,807

Tallahassee (SOC)......cccceeveerueenuene -- -- -- -- -- -- -- -- 33,436 --

See footnotes at end of table.

62



TABLE 7

PROGRAM SUMMARY

Table 7 (continued) -- Program Summary
Inpatient and Outpatient Medical Care -- Fiscal Year 1997

Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©

Veterans Integrated Service Network #8 (cont)
Florida: Miami.......ccccooiiiiiiiiiiiiiiii, 7,766 143 -- 423 114 -- -- -- 297,559 7,220
Key West (CBC).......cooeeveeiiciiins -- -- -- -- -- -- -- -- 8,227 --
Miami (CBC) -- -- -- -- -- -- -- -- 17,961 --
Oakland Park (SOC)........c.ccoeeueeeee. -- -- -- -- -- -- -- -- 87,738 --
TaMPA ..o 8,673 18 -- 792 336 -- -- -- 316,096 183
Bartow (CBOC).........coevieiiieiennn. -- -- -- -- -- -- -- -- 50 --
Orlando (SOC)......cccocviiviiiciicine -- -- -- -- -- -- -- -- 178,829 --
Palm Bay CBC)........c.cocceviiirnne. -- -- -- -- -- -- -- -- 586 --
Port Richey (SOC).........cccoveiennen. -- -- -- -- -- -- -- -- 39,141 --
West Palm Beach.............cccccoeeeene 4,004 41 -- 287 167 -- -- -- 269,560 12,301
Puerto Rico: San Juan............ceeeeveeiiiieiiiieeeeeeeeeiinen, 9,280 355 -- 340 41 -- -- -- 303,939 29,032
Mayaguez (SOC)........cccceevueiieicne -- -- -- -- -- -- -- -- 48,053 --
Ponce (SOC).......cccoceiiiiiiciicies -- -- -- -- -- -- -- -- 48,518 --
St. Croix, VI (CBC)......cooeeiiiiins -- -- -- -- -- -- -- -- 4,559 --
St. Thomas, VI (CBC).........ccueeuenee -- -- -- -- -- -- -- -- 2,920 --
Veterans Integrated Service Network #9 40,103 311 -- 1,026 1,345 690 1,126 130 1,322,896 59,392
Kentucky: Lexington (PDV)........ccocvvvivveenniennene 6,367 12 -- 355 129 378 -- -- 73,896 300
Lexington (Cooper Dr.).......cccocvverneenns -- -- -- -- -- -- -- -- 99,311 --
Lexington (ORC) (multi-site).......... -- -- -- -- -- -- -- -- 1,920 --
Louisville.........ccoooiiiiiiiiiiiieces 5,986 118 -- -- 199 -- -- -- 199,576 22,791
Tennessee: Memphis..... 8,832 - - 105 318 - - - 252,838 1,591
Mountain Home...........cccoevievieinnnn. 4,957 72 -- 298 277 -- 1,126 -- 213,240 6,024
Murfreesboro...........cccooiiiiiiiinnne 3,963 27 -- 268 155 312 -- -- 112,122 4,425
Chattanooga (SOC)..........cccceeeueene -- -- -- -- -- -- -- -- 33,234 --
Cookeville (ORC).......ccccovveeiiieins -- -- -- -- -- -- -- -- 771 --
Tullahoma (CBC).......ccccoeevuieiennne -- -- -- -- -- -- -- -- 6,506 --
Nashville.........ccccooiiiiiiiii, 6,147 58 -- -- 140 -- -- -- 166,350 13,391
Knoxville (SOC).. . -- -- -- -- -- -- -- -- 22,571 --
West Virginia: HUNtington...........ccoccvveviieeniieinieenns 3,851 24 - - 127 - - 130 129,842 10,870
Prestonsburg, KY (CBC)................ -- -- -- -- -- -- -- -- 10,719 --
Veterans Integrated Service Network #10 24,473 668 -- 1,489 982 492 1,892 273 1,058,774 64,861
Ohio: Chillicothe...........cccciiiiiiiiiiiiiis 4,663 47 -- 532 298 -- -- -- 106,893 157
Columbus (ORC)........cccceeiieinns -- -- -- -- -- -- -- -- 514 --
Portsmouth (CBOC)..........ccccceeeee -- -- -- -- -- -- -- -- 628 --
Cincinnati........c.ooeveiiiiiiiiicicis 5,837 151 -- 137 197 -- 199 -- 189,203 27,455
Cleveland (PDV).........ccoeiviiiinninenn. 8,257 147 -- 356 156 492 | 1,142 273 233,626 7,668
Brecksville (SDV)......cccocccceiiiiiiins -- -- -- -- -- -- -- -- 121,805 --
Canton (SOC)........cccocviveiiiriien. -- -- -- -- -- -- -- -- 35,612 --
Youngstown (SOC).......ccccvverueenans -- -- -- -- -- -- -- -- 32,286 --
Columbus (I0C).......cccceviviriiiiicne -- 312 -- -- -- -- -- -- 129,304 27,129
Dayton........cccooveeiiriie e 5,716 11 -- 464 331 -- 551 -- 208,903 2,452

See footnotes at end of table.
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Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #11 30,401 439 -- 2,036 797 532 -- 161 1,213,694 36,421
lllinois: Danville............ccoooiiiiiiiiiiics 4,339 81 -- 446 97 -- -- -- 127,791 802
Decatur (CBC).. -- -- -- -- -- -- -- -- 7,862 --
Peoria (SOC).......ccovveriiieiiieeeene -- -- -- -- -- -- -- -- 29,617 --
Indiana: Indianapolis (MC2)...........ccceeveiennnne 6,090 116 -- 166 242 365 -- 56 270,444 22,638
Cold Spring Road (SDV).......cccccecueenne -- -- -- -- -- -- -- -- 15,266 --
Marion/Ft. Wayne..........ccccceevveencnnne 3,361 - - 98 69 - - - 115,583 -
Fort Wayne..........cccvveeiiiiiiiiiciiiiinns -- -- -- 186 98 -- -- -- -- --
Michigan: Ann ArbOor..........coceiiiiiiiecee 5,441 - - 297 169 - - - 144,556 -
Toledo, OH (SOC)......ccccoevviriiennne -- -- -- -- -- -- -- -- 38,280 --
Battle CreekK.........ccocoviiiiiiiiniicis 3,846 7 -- 301 54 -- -- -- 108,600 2
Grand Rapids (SOC)........ccccvvernenne -- -- -- -- -- -- -- -- 43,044 --
Detroit.......cccoiiiiiiii e 5,658 217 -- 188 26 167 -- 105 242,987 12,979
Saginaw 1,666 18 -- 354 42 -- -- -- 64,644 --
Gaylord (CBC)......oovvveeieeiiieeieenne -- -- -- -- -- -- -- -- 5,020 --
Veterans Integrated Service Network #12 40,320 468 -- 2,031 1,605 1,433 1,440 153 1,603,999 53,289
lllinois: Chicago (West Side)..........ccccvveriueenne 13,912 159 - - 180 - - - 299,100 24,103
Chicago (Lakeside).........ccccververninennns -- 21 -- -- 233 -- -- -- 147,732 --
Cook County (ORC).......ccecuverunennns -- -- -- -- -- -- -- -- 1,589 --
Crown Point, IN (SOC).. . - - - - - - - - 46,900 -
HIines.......coooiiiie 10,321 30 -- 554 501 516 -- 17 344,232 12,774
Joliet (CBC).....cccevciiiiiiiiiciecee -- -- -- -- -- -- -- -- 5,497 --
North Chicago............cccceeeiiiiiiiinnnne 3,107 26 -- 484 371 -- 585 -- 160,573 1,247
Rockford (ORC).......ccovveeiiieinienne -- -- -- -- -- -- -- -- 2,828 --
Michigan: Iron Mountain..........cccceevvveenieeenieene 1,104 35 - 209 38 211 - 45 61,571 1,127
Marquette (ORC).......cccovverveeeinenne -- -- -- -- -- -- -- -- 1,602 --
Wisconsin: Madison................... 3,844 24 - - 8 706 - 91 113,921 -
Rockford (ORC) -- -- -- -- -- -- -- -- 6,538 --
Milwaukee...........ccccoeeiiiiiiiiieicee, 6,434 173 -- 462 150 -- 855 -- 301,334 14,038
Appleton (SOC)......ccccvevveeriiieennene -- -- -- -- -- -- -- -- 28,599 --
Tomah......ccoooiii 1,598 -- -- 322 124 -- -- -- 81,173 --
Eau Claire........cccooveeiiiieniieeieene -- -- -- -- -- -- -- -- 71 --
Loyal (ORC).....covcveeriieiiiieeiieee, -- -- -- -- -- -- -- -- 739 --
Veterans Integrated Service Network #13 19,418 677 -- 2,706 699 401 1,653 565 824,338 70,511
Minnesota: MinNeapolis.........c.cceevvuveriieeiieeennene 10,122 369 - 1,095 474 186 - 309 369,328 37,802
Superior, WI (SOC)......ccccovernuvennnns -- -- -- -- -- -- -- -- 14,544 --
St. Cloud......cooiiiiiiiii, 1,564 58 -- 477 62 -- 962 -- 125,184 8,010
North Dakota: Fargo.... 2,357 67 -- 341 36 47 -- 129 68,137 15,177
Minot (Air FOrce).......coovevvveennnnnne -- 77 -- -- -- -- -- -- -- --
South Dakota: Fort Meade..............couvvveeeeiiieeiiiiiinnnnn, 3,154 28 - 279 51 70 - - 78,810 1,070
HOt SPriNgS...cccvvveiiiieiiciie e -- -- -- -- -- -- 691 127 86,090 --
Alliance (ORC)......ccccvvvrveeinieennnen. -- -- -- -- -- -- -- -- 193 --
Kyle (ORC)....ccooeiiiiiiiiiiiiiicies -- -- -- -- -- -- -- -- 173 --
Newcastle (ORC).......ccccceevveeennenne -- -- -- -- -- -- -- -- 91 --
Rushville (ORC)... . -- -- -- -- -- -- -- -- 168 --
Sioux Falls.......cccoocviiiiiiiii, 2,221 78 -- 514 76 98 -- -- 81,620 8,452

See footnotes at end of table.
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Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #14 14,470 320 225 735 467 2,004 694 269 565,075 24,903
lowa: Des MOINES.........cceeeviuviiieeiiiiiieeeeiiies 4,385 19 -- -- 85 825 78 158 104,377 12,839
KNOXVIllE......eviiiieeiiiiieeeiteeee e -- -- -- 332 34 -- 616 -- 59,598 --
Mason City (ORC).......ccocvverveennnen. -- -- -- -- -- -- -- -- 8 --
Marshalltown (ORC)..........cccceeueenn. -- -- 225 -- -- -- -- -- 515 --
Ottumwa (ORC)......coocvvveriiiieiineene -- -- -- -- -- -- -- -- 86 --
10WA CltY.ooeeieiiiee e 4,085 34 -- -- 68 577 -- 60 118,655 --
Bettendorf (SOC). . -- -- -- -- -- -- -- -- 12,683 --
QUINCY (CBC)...oevivieeiieeiee e -- -- -- -- -- -- -- -- 4,905 --
Nebraska: Grand Island...............ccoovvvvveeeeeeeennnnns - 167 - 403 16 448 - 47 71,122 -
North Platte (CBC).......cccccovvvvennenne -- -- -- -- -- -- -- -- 43,382 --
LinCoIN.....oovvieiiiiiee e, 2,286 45 -- -- 64 -- -- -- 6,496 10,145
OmMaha........coociiiiieeeiiee e 3,714 55 -- -- 200 154 -- 4 143,248 1,919
Veterans Integrated Service Network #15 28,002 396 -- 2,313 1,334 1,063 918 123 1,248,952 69,060
INOIS: MarioN......ccvviiiieeeeiiiie e 1,900 16 -- 245 192 65 -- 14 120,453 4,090
Evansville, IN (SOC)........cccceveenen. -- -- -- -- -- -- -- -- 29,860 --
Kansas: Leavenworth............cccovvvvevveenieeeeennnns 1,919 27 -- 149 132 -- 701 -- 114,170 8,829
TOPEKA. ...ceiiiiiiiieeie e 3,395 20 -- 325 62 -- -- -- 174,903 4,762
WicChita. ... 2,166 73 -- 1 165 98 -- 109 97,079 13,540
Missouri: Columbia............ceeeeeiiiiiiiiiiiiieeeeeeeees 4,293 4 - 337 94 - - - 119,602 1,598
Kansas City.......cccoovverieeiiieenieeeiens 5,303 125 -- -- 380 -- -- -- 179,918 20,086
Poplar BIUff..........cccooviieniiiiiicciieee 1,063 1 -- 263 48 52 -- -- 68,881 980
St. LOUIS (PDV)...oeeiiiiiiiiiieiiieesieece 7,963 130 -- 993 261 848 217 -- 272,684 15,175
Jefferson Barracks (SDV).................. -- -- -- -- -- -- -- -- 71,402 --
Veterans Integrated Service Network #16 61,719 1,011 -- 2,045 2,067 2,848 1,219 213 2,294,342 106,312
Arkansas: Fayetteville...........ccooeeiiinieiniienineene 2,946 - - - 29 - - - 84,383 -
Mt. Vernon, MO (SOC).................. -- -- -- -- -- -- -- -- 20,900 --
Little Rock (PDV)......oeeveeiiiiieieenee, 10,350 160 -- 452 309 92 256 43 247,302 18,669
North Little Rock (SDV).........cccue.... -- -- -- -- -- -- -- -- 105,106 --
Louisiana: Alexandria.......... 2,281 34 - 262 221 - - - 103,298 2,267
Jennings (CBC).....cocvvvvveeeieeenen. -- -- -- -- -- -- -- -- 9,978 --
New Orleans........cccoevveeeeeiiiiiieeeeeiins 6,028 79 -- 307 134 216 -- 117 254,478 8,627
Baton Rouge (SOC).......ccccecvvernenne -- -- -- -- -- -- -- -- 23,388 --
Shreveport........cccceveiiieeence e 5,422 40 -- -- 259 113 -- 22 163,672 10,522
Monroe (CBC).....ccccovvvvieiiniienieene -- -- -- -- -- -- -- -- 7,955 --
Texarkana (CBC).......cccceevveenineene -- -- -- -- -- -- -- -- 6,903 --
Mississippi: Biloxi (PDV).......... 5,020 382 -- 346 180 -- 963 -- 135,776 20,257
Gulfport (SDV) -- -- -- -- -- -- -- -- 49,792 --
Mobile, AL (CBC).......ccccuverveeeninenne -- -- -- -- -- -- -- -- 20,667 --
Pensacola, FL (SOC)........ccccveneen. -- -- -- -- -- -- -- -- 45,865 --
JACKSON....coiiiiiiiiii e 6,172 80 -- 216 167 486 -- 4 170,299 16,712

See footnotes at end of table.
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Inpatient and Outpatient Medical Care -- Fiscal Year 1997

Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©

Veterans Integrated Service Network #16 (cont)
Oklahoma (cont): MUSKOQEE..........ccovvrverieeriiienieeeieene 2,891 150 - - 187 773 - - 89,310 18,744
Tulsa (SOC).. -- -- -- -- -- -- -- -- 41,691 --
Oklahoma City...... 7,076 56 -- 127 242 | 1,168 -- 27 248,502 1,668
Ardmore (ORC).......ccovvviiciicnne -- -- -- -- -- -- -- -- 1,165 --
Clinton (ORC)......ccccciiiiiiiiiicne -- -- -- -- -- -- -- -- 453 --
Lawton (CBC).......ccooecviiieiiiciee. -- -- -- -- -- -- -- -- 18,022 --
Wichita Falls (CBC)..........ccccceeene -- -- -- -- -- -- -- -- 7,921 --
Texas: HoUuStON...........oviviiiviiiiieeeiiceeeieeeeiians 13,533 30 -- 335 339 -- -- -- 384,831 8,846
Beaumont (SOC). -- -- -- -- -- -- -- -- 28,913 --
Lufkin (SOC)......ccceviiiiiiiiiieee -- -- -- -- -- -- -- -- 23,772 --
Veterans Integrated Service Network #17 32,335 702 -- 1,763 974 -- 1,866 -- 1,260,639 60,065
Texas: Dallas..........ccccceiiiiiiiiiiiiiiiicciccee 10,820 246 -- 480 269 -- 201 -- 304,491 12,673
Bonham..........cccoiiiiiiiici, -- -- -- 158 -- -- 689 -- 71,488 35
Ft. Worth (SOC).......ccccccieiiiiinns -- -- -- -- -- -- -- -- 50,516 --
San Antonio.........ccocceeeeiiiniiniieces 13,101 151 -- 478 359 -- -- -- 247,117 35,695
Brooke (Army) ........coeeiiiiiciiens -- 20 -- -- -- -- -- -- -- --
Wilford Hall (AF) ..o, -- 18 -- -- -- -- -- -- -- --
Kerrville.........oooviiiiiiii -- -- -- 240 -- -- -- -- 45,677 --
Bexar County (South) (CBC)......... -- -- -- -- -- -- -- -- 1,975 --
Brownsville (CBC).........ccccecuvueenee. -- -- -- -- -- -- -- -- 65 --
Corpus Christi (SOC).......ccccceeeuenne -- -- -- -- -- -- -- -- 27,066 --
Del Rio (CBC).....cccceoviiiiiiiiiccis -- -- -- -- -- -- -- -- 27 --
Eagle Pass (CBC).......c..cccceevuiennne -- -- -- -- -- -- -- -- 16 --
Laredo (CBC).......cceveiiiiiiiiciins -- -- -- -- -- -- -- -- 12,932 --
McAllen (SOC)........coccviciiiiieiiens -- -- -- -- -- -- -- -- 31,204 --
San Antonio (SOC).......cccceecueeene -- -- -- -- -- -- -- -- 22,287 --
Victoria (CBC)......occeviiiiiiiiiceen. -- -- -- -- -- -- -- -- 9,911 --
Temple.....ocoooiiiii 8,414 267 -- 407 346 -- -- -- 246,349 11,662
Marlin.......ccooiiii -- -- -- -- -- -- -- -- 25,527 --
WaAECO.....iiiiiiiie e -- -- -- -- -- -- 976 -- 95,434 --
Austin (SOC).....ccccoiiiiiiiiiieies -- -- -- -- -- -- -- -- 65,980 --
Hamilton (ORC).........cccceeiiiiiinnnn. -- -- -- -- -- -- -- -- 2,577 --
Veterans Integrated Service Network #18 29,024 1,221 -- 2,562 972 711 540 12 1,306,336 53,732
Arizona: PhoeniX........cccceviiiiiiiiiiciiniiee, 9,202 97 -- 651 212 467 -- -- 288,618 19,087
Mesa (ORC).......cccoeevieiiciiiie, -- -- -- -- -- -- -- -- 14,106 --
Sun City (ORC).....ccoveiieiiciiee -- -- -- -- -- -- -- -- 12,346 --
Prescott........ccoeviiiiiiiniicccc, 1,743 16 -- 379 84 -- 540 -- 76,617 3,537
TUCSON.....ociiiiiie e 5,911 90 -- 826 268 -- -- -- 236,142 4,233
Sierra Vista (CBC).. -- -- -- -- -- -- -- -- 1,737 --
Yuma (CBC)......ccoeeeiiiiiiiiiicis -- -- -- -- -- -- -- -- 230 --

See footnotes at end of table.
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Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #18 (cont)
New Mexico: AIDUQUETNQUE.........cccevviveeenieeiiieeieens 6,919 112 - 407 99 244 - 12 268,897 3,848
Albuquerque (AF) . -- -- -- -- -- -- -- -- 2,065 --
Artesia (CBC)......ccoceviiviiiiciice -- -- -- -- -- -- -- -- 11,613 --
Farmington (CBC).........cccccceeeeenne -- -- -- -- -- -- -- -- 8,357 --
Gallup (CBC).....cooceriiiiiiiiciiee -- -- -- -- -- -- -- -- 6,631 --
Raton (ORC).......cccocviiiiiiiiiicis -- -- -- -- -- -- -- -- 4,403 --
Silver City (CBC).....ccoeveeiiiiiins -- -- -- -- -- -- -- -- 7,983 --
Texas: AMaArillo......cccoooviiiiiiieiiiiiiiiiiiieeeeeeeeens 3,348 - - 193 166 - - - 124,907 6,406
Clayton (ORC).. -- -- -- -- -- -- -- -- 128 --
Clovis (ORC).....ccceciiiiiiiiiecen, -- -- -- -- -- -- -- -- 7,527 --
Dalhart (CBC)........coooeiiiiiiiice. -- -- -- -- -- -- -- -- 1,710 --
Lubbock (SOC).......cccvviiiiiiciins -- -- -- -- -- -- -- -- 43,812 --
Memphis (CBC).........ccccceririnnnnn. -- -- -- -- -- -- -- -- 2,278 --
Stratford (ORC).......cccceiiiiiiiiiens -- -- -- -- -- -- -- -- 1,523 --
Big SPring........cccocvveviiiiniiice, 1,901 37 -- 106 95 -- -- -- 50,724 2,440
Abilene (ORC) -- -- -- -- -- -- -- -- 7,003 --
Pecos Cnty. Mem. Hosp. (ORC).... -- -- -- -- -- -- -- -- 275 --
San Angelo (ORC).........cccceeeiieennne -- -- -- -- -- -- -- -- 853 --
El Paso (I0C)......ccceeiiiiiiiiiciice -- 148 -- -- 48 -- -- -- 119,305 14,181
Las Cruces (CBC).........cceeverernnnne -- -- -- -- -- -- -- -- 6,546 --
WM Beaumont ( Army)................. -- 721 -- -- -- -- -- -- -- --
Veterans Integrated Service Network #19 19,572 501 -- 1,065 705 437 -- 254 726,652 56,280
Colorado: DeNVer...........ccocceeiiiiiniiicececee 6,496 37 -- 353 90 103 -- 4 245,310 11,328
Colorado Springs (CBC)................. -- -- -- -- -- -- -- -- 7,957 --
Ft Collins (ORC)......ccccovviieiirne -- -- -- -- -- -- -- -- 407 --
Ft Morgan (ORC).........ccccceeeiinninne -- -- -- -- -- -- -- -- 323 --
Pueblo (ORC).......ccccceeiiiiiiiiee -- -- -- -- -- -- -- -- 427 --
FOrt Lyon.......cccocoiiiiiiiiiciccc, 350 52 -- 338 16 -- -- -- 25,321 246
La Junta (ORC).......ccceeieriiiinnnnn. -- -- -- -- -- -- -- -- 11,245 --
Pueblo (CBC).......coceeiiiiiiiiccs -- -- -- -- -- -- -- -- 3,653 --
Grand JunCtion.........ccceeeeeeveiiiiiieennns 1,485 - - 95 56 - - - 54,587 2,829
Montana: Fort Harrison..........cccoooeevvvvveeiieeeeeennnns 2,184 2 -- -- 152 126 -- 36 55,768 15,100
MileS City......oocuviiiiiiiiiiiceeceeis 241 256 -- 101 24 19 -- -- 26,237 2,417
Billings (CBC)......cccooeviiriiciieiins -- -- -- -- -- -- -- -- 12,809 --
Utah: Salt Lake City..........ccccooiiiiciiiiinne 5,997 59 -- -- 285 93 -- -- 190,612 18,673
Pocatello, ID (CBC).......ccccceeeurenenne -- -- -- -- -- -- -- -- 3,369 --
Wyoming: Cheyenne.........cccocveveeeeiieinieeenieenns 885 66 -- 98 52 96 -- 94 54,447 3,627
Casper (CBC).....ccccceveeriiiiiieien. -- -- -- -- -- -- -- -- 44 --
Sheridan..........ccccoeiiiiiiiiiin, 1,934 29 -- 80 30 -- -- 120 34,136 2,060

See footnotes at end of table.
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Inpatient Care--Patients Treated @
Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #20 30,766 2,069 -- 2,041 1,592 768 2,349 304 1,221,200 138,086
Alaska: Anchorage (ROC).......ccccevvvverieennnnn. 73 1,295 - - 67 - 115 - 87,616 38,434
Anchorage (Air FOrce).........ccooee.. -- 90 -- -- -- -- -- -- -- --
1daho: BOISE.........cceeiiiiiiiiiice 2,723 17 -- 306 70 255 -- 132 99,015 2,165
Oregon: Portland (PDV) .| 10,854 122 -- 319 572 -- 185 -- 206,417 33,444
Vancouver, WA (SDV).......cccceevueennns - - - 58 137 - 33 - 35,723 -
Portland (SOC)........ccoceeiiiiiienne -- -- -- -- -- -- -- -- 47,659 --
Roseburg.......ccccoooiiiiiiiii 3,164 22 -- 351 104 -- -- -- 81,920 11,308
Bandon (CBC)........ccccceeeiiiiiieienen. -- -- -- -- -- -- -- -- 9,849 --
Eugene (SOC).......cccoeviiiiiiiinnnne -- -- -- -- -- -- -- -- 26,841 --
White City (DOM).......cccoeiviiiiiiiniens -- 33 -- -- 27 -- 1,842 -- 28,391 1,507
Washington: Seattle . 361 -- 311 416 422 -- 172 292,672 35,163
American Lake.......ccoooeeeeiviiiiiiiieeennnns - 30 - 165 30 - 174 - 153,349 -
Spokane.........ccccoeiiiiiiiinie 1,561 69 -- 315 108 91 -- -- 106,340 6,477
WallaWalla.........cccccoeiiiiiiiiine 1,351 30 -- 216 61 -- -- -- 44,179 9,588
Walla Walla (ORC).........cccceeenene -- -- -- -- -- -- -- -- 1,229 --
Veterans Integrated Service Network #21 22,910 2,213 796 3,065 1,224 1,071 469 | 1,307 1,442,527 94,998
California: Fresno........cccocoovvvvveiieeiieeiiiiiieeeeeeeens 3,463 38 - 503 43 - - - 148,228 8,558
Nrthrn. Calif. Health Care System...... 1,804 527 - 434 112 - - - 57,782 19,273
Berkeley (CBC)......cccoovvvviiiiiiiins -- -- -- -- -- -- -- -- 47,011 --
Martinez (CBC).... . -- -- -- -- -- -- -- -- 100,353 --
Martinez (SOC).......ccccoeevieiiirieennn. -- -- -- -- -- -- -- -- 4,081 --
Oakland (SOC).......ccceceriiiiiciiens -- -- -- -- -- -- -- -- 57,821 --
Redding (CBC).......ccocvviiiiiiene -- -- -- -- -- -- -- -- 28,464 --
Sacramento (SOC)........cccovveennenne -- -- -- -- -- -- -- -- 77,792 --
Travis AFB......ccooiiiiiii, -- -- -- -- -- -- -- -- 1,532 --
Palo AltO ..o, 8,608 131 -- 1,557 420 -- 469 -- 157,975 12,175
Menlo Park ... -- -- -- -- -- -- -- -- 89,266 --
Livermore........ccooeveviiiiiiciicciecee, -- -- -- -- -- -- -- -- 50,366 --
Modesto (ORC)........ccccceriiriieiins -- -- -- -- -- -- -- -- 37 --
Monterey (ORC)........ccoeviiviiriiennn. -- -- -- -- -- -- -- -- 29,1083 --
San Jose (SOC).......ccceveriieiinnnnne -- -- -- -- -- -- -- -- 49,923 --
Stockton (ORC)........ccccviieiiininne -- -- -- -- -- -- -- -- 884 --
San Francisco..........cccooeviiiiciicinens 5,302 147 -- 368 495 | 1,071 -- 11,307 287,740 25,038
San Fran (Cmprhnsv Hmiss Cnitr).. -- -- -- -- -- -- -- -- 1,346 --
Santa Rosa (CBC).........cccccuvuennee. -- -- -- -- -- -- -- -- 3,212 --
Yountville (ORC).......cccoeviiiiiiens -- -- 796 -- -- -- -- -- 1,398 --

See footnotes at end of table.
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Inpatient Care--Patients Treated @

Outpatient
Hospitals Nursing Homes Domiciliaries Medical Care
VAMC
VAMC Nursing VAMC
Hospital Home Dom.
Care State Care Com- State Care | State Visits Fee
Location of VA Facility Compo- [Non-VA [ Home | Compo-| munity [ Home [Compo-|Home to VA Basis
nent @3) (2,4) nent @3) @4 nent @4 Staff Care ©
Veterans Integrated Service Network #21 (cont)
Hawaii: Honolulu (ROC).........ccccceeiiiiiiinnnn. 532 215 -- -- 28 -- -- -- 81,947 18,569
Honolulu (Navy)........ccccoveenieennene -- 21 -- -- -- -- -- -- -- --
Tripler (Army).......ccoocrvinnieiicnne -- 866 -- -- -- -- -- -- -- --
Guam, GU (CBC).......ccceveriiieiens -- -- -- -- -- -- -- -- 3,956 --
Hilo (CBC)....ccveiiiiiiiiiciccic -- -- -- -- -- -- -- -- 8,399 --
Kailua-Kona (CBC)..........ccceeuruennen. -- -- -- -- -- -- -- -- 7,752 --
Lihue (CBC).....ccccviiiiiiiciiice, -- -- -- -- -- -- -- -- 3,967 --
Wailuku (CBC).....ccoevvviiiiiiiiiis -- -- -- -- -- -- -- -- 6,228 --
Nevada: Reno.........c.coccoeiiiiiiiciiccic e 3,201 36 -- 203 126 -- -- -- 127,030 10,297
Philippines: Manila (ROC).........ccoovveriieeniieenieene -- 232 -- -- -- -- -- -- 8,934 1,088
Veterans Integrated Service Network #22 30,847 600 -- 1,976 893 99 1,069 166 2,027,035 86,692
California: Loma Linda.............. 5,293 119 -- 366 258 99 -- 166 253,262 17,791
Victorville (CBC) -- -- -- -- -- -- -- -- 512 --
Long Beach.........coooieiiiiiiiiics 7,620 48 -- 468 186 -- -- -- 412,342 23,830
San Diego.......cceiiiiiiiieic e 6,020 212 -- 432 215 -- -- -- 262,588 28,905
El Centro (CBC)......ccccoeiviieiicieen. -- -- -- -- -- -- -- -- 463 --
San Diego (SOC).......cccoceivrriiennnne -- -- -- -- -- -- -- -- 37,338 --
Sepulveda.........ccocoiiiiiiiiis -- 95 -- 204 39 -- -- -- 242,406 9,285
Bakersfield (SOC)... -- -- -- -- -- -- -- -- 39,481 --
Los Angeles (SOC)........ccccevreene -- -- -- -- -- -- -- -- 148,645 --
Los Angeles (CBC)........cccccevueenene -- -- -- -- -- -- -- -- 15,133 --
Santa Barbara (SOC).........cccceuveene -- -- -- -- -- -- -- -- 5,806 --
Los Angeles (I0C)........ccccceiiieiiennnnne -- -- -- -- -- -- -- -- -- 128
W. Los Angeles (PDV).........ccccceueunne 10,281 3 -- 506 155 -- 1,069 -- 284,509 4,297
Brentwood (SDV).........occcceeeiniins -- -- -- -- -- -- -- -- 138,328 --
Los Angeles (CBC).... -- -- -- -- -- -- -- -- 11,275 --
Santa Barbara (SOC). -- -- -- -- -- -- -- -- 20,068 --
Nevada: Las Vegas .......ccceceerrveeniieeniiieenieenans 1,633 123 -- -- 40 -- -- -- 154,879 2,456

@

@
@3
@
(5
G

Number of discharges and deaths during FY 1997, plus the number on the rolls (bed occupants and patients on authorized leave of absence)
on September 30, 1997. Transfers to another facility are included in the count of discharges for each facility.

As reported by VA authorizing facility.
Authorized and paid for by VA.

Supported by VA.

Medical visits to private physicians authorized by VA on a fee-for-service basis. FY 1997 data includes fee-basis health care visits.

Includes data for two divisions of the VA Medical Center.
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PROGRAM SUMMARY TABLE 8

Table 8 -- Program Summary
Inpatient and Outpatient Dental Care -- Fiscal Year 1997

Inpatient Care Outpatient Care
Staff Fee
Treatment Inter-
Cases disciplinary Cases Cases
Location of VA Facility Visits Completed | Consultations Visits Completed | Completed
Departmentwide  TotalS.....ccccocvveviiiiiiieeeeennennne, 247,477 31,202 41,296 817,413 152,955 15,820
Veterans Integrated Service Network #1 9,457 937 2,048 49,088 7,917 1,340
Connecticut: West Haven..........cccccvvviieniiiciceen, 352 23 172 3,557 209 --
NEWINGON. ...c.ceuirriiiiireiriece e 5 2 - 4,952 817 108
MaINE: TOGUS.....ccveviieiiiiinieieiesie e 438 124 95 4,144 952 746
Massachusetts: Bedford............ccoooviiiiininiiiiciciine, 3,639 189 569 4,827 83 -
BOSION......eviiiiiiriiiciisteee e 622 10 265 4,006 1,127 -
Boston (OPC)... . 4 - - 8,174 825 170
Brockton (PDV).......cccceeevenecinenieeeienne 1,732 42 162 4,359 200 -
West ROXDUIY.......ccoeeriiiiiec, 252 4 89 3,639 171 -
Northampton.........c.cccververccnensenene, 1,149 451 244 2,038 502 -
New Hampshire: Manchester............cccccceviiiiinieneeneene. 1,120 44 404 4,677 1,086 --
Rhode Island: Providence............c.ccoooviiiiniiiciienenen. 54 27 15 4,047 1,828 51
Vermont: White River Junction............ccccccceeeeee. 90 21 33 668 117 265
Veterans Integrated Service Network #2 10,765 1,895 1,645 24,428 3,933 384
1,503 91 234 7,426 458 72
2,051 162 29 1,834 114 -
1,874 136 340 7,702 1,763 18
924 466 69 1,577 939 -
Rochester (SOC).......cccceeieereerneenne. 3 1 2 95 a7 --
Canandaigua...........coeeervevrieneneneeennene 3,847 1,031 852 2,962 436 -
SYFACUSE......eeueeiiriiieiinte ettt 563 8 119 2,832 176 294
Veterans Integrated Service Network #3 20,675 2,289 3,404 56,035 7,122 1
New Jersey: East Orange........cccccceveeeerieeenieenieeenans 1,273 55 227 7,975 651 -
LYONS. ..ottt 5,684 530 837 4,063 444 -
Ocean City (OPC).. . 7 - 1 1,324 133 -
New York: BronX..........cccccceeee. . 2,792 334 420 7,582 698 -
Brooklyn (PDV)................ . 290 68 193 7,692 1,043 -
Brooklyn (St. Albans SDV) ...........cc...... 1,701 197 754 1,754 908 -
MONLIOSE. ....ecuvvireiiieeeit e 3,410 144 319 2,964 230 1
Castle POINt.......ccccvveeninceecc 165 17 34 777 164 -
NEW YOrK.....cvveeririciinieincsie e 1,553 530 15 15,171 2,106 -
NOIhPOIt......coveireiiciiececeee 3,800 414 604 6,733 745 -
Veterans Integrated Service Network #4 12,530 2,082 2,577 45,105 8,507 190
378 40 73 3,931 746 -
664 270 28 1,175 492 8
1,265 2 212 1,423 273 8
1,670 936 510 1,597 435 -
253 11 13 1,998 475 -
1,111 61 224 3,396 324 169
Philadelphia...........cccoeoniiiciniiiie, 1,102 274 286 10,470 2,804 -
Pittsburgh (University Dr.) (MC2)......... 348 37 114 5,320 1,233 -
Pittsburgh (Highland Dr. ).......c.cccoce.... 2,331 161 530 6,282 760 -
Aspinwall (SDV)......cccoverveoenereeneen, 2,216 275 291 1,036 102 -
WilKeS-Barre.........ccccovrerveiicnireisiene 974 15 178 4,505 585 5
Allentown (SOC).... . -- -- -- 1,658 28 --
West Virginia: Clarksburg..........ccoccoveeiieniiiiinieciees 218 -- 118 2,314 250 --
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Table 8 (continued) -- Program Summary
Inpatient and Outpatient Dental Care -- Fiscal Year 1997

Inpatient Care Outpatient Care
Staff Fee
Treatment Inter-
Cases disciplinary Cases Cases
Location of VA Facility Visits Completed | Consultations Visits Completed | Completed
Veterans Integrated Service Network #5 5,891 397 646 23,236 3,603 77
District of Columbia: Washington............ccccceeeviiiiiieniennn. 581 85 127 10,938 1,818 64
Maryland: Baltimore... 68 20 29 5,466 1,484 13
Fort Howard.. . 2,163 144 135 635 75 -
Perry POINt.......cccovviereeneseescnes 1,764 140 194 1,647 147 -
West Virginia: Martinsburg...........ccoooeeveinnicnicnieee. 1,315 8 161 4,550 79 --
Veterans Integrated Service Network #6 7,755 1,047 3,062 41,888 7,581 274
North Carolina: Asheville...............ccooieiiiiiiiiiiiis 779 201 365 4,113 1,313 -
DUIh@M....cviiiiiiecece e 1,377 19 755 6,006 437 -
Fayetteville.........oeoieniircenecens 357 27 121 6,822 1,414 53
Salisbury.......coeeveriiiiceec 1,511 444 552 4,182 1,212 47
Virginia: Hampton.........cccoeiiiiiiniiiece e 1,651 123 644 8,005 943 --
RIichmond..........ccovireniieceece 1,442 152 327 5,381 918 101
Salem..... . 423 74 184 5,018 1,022 73
West Virginia: BeckIey.........ccccooveiienieniinieiiereeeee 215 7 114 2,361 322 --
Veterans Integrated Service Network #7 11,636 1,615 2,101 49,823 7,954 875
Alabama: Birmingham...........cccccoeeiiininninnieieee 1,401 210 239 10,036 1,209 --
MONEGOMETY ...t 1,054 1 54 4,435 425 23
TUSKEJEE. ... 2,003 457 561 2,129 626 -
TUSCAIO0SA. ....ceeeviveiciisieieesieeeieseceees 2,639 259 227 1,925 535 -
Georgia: Atlanta...........oceeeereiiiiniiieees 799 102 101 10,456 2,018 719
Augusta (PDV)......cccovieninciienecene 166 49 59 345 95 -
UPLOWN (SDV)....ooveeeerieicinieniceeiens 1,241 298 211 4,667 490 -
DUDIIN. ..o 1,051 232 340 1,088 213 133
South Carolina: Charleston............ccccecveveiiniiiiiiies 104 3 3 3,798 563 -
Columbia......ccvveerireinecieeeee 1,167 3 304 8,497 1,232 -
Greenville (SOC)......cccocevveeneviecnne. 11 1 2 2,447 548 -
Veterans Integrated Service Network #8 27,943 1,402 2,196 73,800 14,577 2,366
Florida: Bay PiNes.........cccooveveeneniinesceiens 2,440 395 599 8,524 2,225 2,019
Ft Myers (SOC).. 1 1 - 2,683 788 -
Gainesville........oeovveriineirceee 523 36 116 6,888 905 3
Daytona (SOC)......cccveerveenereiinienenne 2 - - 2,561 550 -
Jacksonville (SOC).......cccooveveeieennnen. -- -- -- 2,943 368 --
LaKe City...c.veverveeereisiinieeseeese e 18,591 322 233 2,713 1,172 24
MiIBMIL.ceitice e 2,811 17 232 9,153 588 -
Oakland Park (SOC).......cc.ccoeuerueunn. 1 - - 3,786 1,295 -
TampPa ..c.ooveeeinieieiinns . 787 118 307 8,630 2,000 -
Orlando (SOC)... . 3 - 1 3,446 909 -
West Palm .......... . 1,104 16 285 10,037 730 -
Puerto RIiCO: San Juan..........cccevevveiiinieinieneineneeiens 1,674 497 423 9,634 2,692 284
Mayaguez (SOC)......ccoerviernrererienenn. 6 - - 2,802 355 36
Veterans Integrated Service Network #9 14,251 2,708 1,638 41,430 11,793 244
Kentucky: LeXington..........cccccveriinienieenen e 1,580 505 151 2,688 1,274 --
COOPEN DI 2,342 409 43 4,286 1,637 -
LOUISVIllE....c.o i 321 94 165 6,082 1,767 76
Tennessee: Memphis.........cccoviviiiereenienie e 955 159 381 6,758 1,232 --
Mountain Home.........cocovvveeineenciiiene 2,741 775 369 3,354 1,220 -
Murfreesboro............. . 1,609 692 364 3,398 904 1
Chattanooga (SOC)......cccccerveereenunnne -- -- -- 2,355 41 --
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Table 8 (continued) -- Program Summary
Inpatient and Outpatient Dental Care -- Fiscal Year 1997

Inpatient Care Outpatient Care
Staff Fee
Treatment Inter-
Cases disciplinary Cases Cases

Location of VA Facility Visits Completed | Consultations Visits Completed | Completed

Veterans Integrated Service Network #9 (cont.)
Tennessee (cont): Nashville.........ccoiiiieiiiniiiieeeee 4,663 72 152 6,711 2,288 153
Knoxville (SOC).......oovererrrerenees 5 - - 1,872 876 -
West Virginia: HUNtiNGION........ccoooviiiiiiiiiiee e 35 2 13 3,926 554 14
Veterans Integrated Service Network #10 15,282 1,500 1,833 27,653 5,576 13
Ohio: Chillicothe.........cccoeviiiiiiiiiiieieee 3,011 527 514 2,083 796 -
Cincinnati... 1,317 221 222 2,637 493 -
Cleveland .. . 430 91 64 5,620 872 -
Brecksville .......... . 2,835 584 777 2,576 335 -
Canton (SOC).......ccervrrererrereneen. - - - 2,536 648 -
Columbus (I0C).....ccocviiiiiiiiiieieeine - - - 5,855 1,724 13
Dayton.......cccceeiiiieiiieeeeeeee e 7,689 77 256 6,346 708 -
Veterans Integrated Service Network #11 10,270 1,708 2,098 27,512 6,261 111
llinois: DanVille...........cccorieriiiiiiieeeeiesie e 2,848 280 327 2,614 612 -
PeOoria (SOC).......ooieresrsrsrseseseenns - - - 1,177 238 -
Indiana: Indianapolis (MC2)..........ccccevverriveniennnen. 331 14 65 5,213 1,438 111
MaAFION.....coiiiiiiiie e 2,531 1,026 433 1,749 547 -
Fort Wayne........ccccooveiiieennieeeeceeee 285 15 19 1,420 574 -
Michigan: Ann ArbOr.........ccoooiiiiiiienie e 1,289 147 554 4,933 789 --
Toledo, OH (SOC). 7 1 2 2,488 862 -
Battle Creek........cooeveeiiiiiieccneee 2,287 205 619 2,457 219 -
Grand Rapids (SOC).......ccceeeeruverinnne 4 -- -- 1,349 253 --
Detroit....cccueeieeiieeie e 409 18 25 2,986 206 -
SAGINAW. ...ttt 279 2 54 1,126 523 -
Veterans Integrated Service Network #12 19,032 2,130 2,388 39,194 6,160 1,188
lllinois: Chicago (West Side)........ccceeeereenenene 4,054 85 115 9,834 2,208 177
Chicago (Lakeside)........cccoovevuerierrieenns 178 114 66 960 902 --
HINES....eiiii et 4,218 172 785 11,070 565 -
North Chicago.. 4,240 1,198 730 2,495 297 -
Michigan: Iron Mountain... . 151 5 22 1,417 246 156
Wisconsin: Madison........ . 312 17 118 2,757 335 -
Milwaukee.. . 4,074 249 498 8,712 1,115 855
TOMAN......oiiiiiii e 1,805 290 54 1,949 492 -
Veterans Integrated Service Network #13 8,627 741 1,704 16,521 2,557 881
Minnesota: MinNeapolis...........cccvvvereereeneeiienieeens 672 10 290 6,870 640 332
St. Cloud.....coiiieiee e 4,031 14 262 2,997 76 -
North Dakota: Fargo..........ccoeeereerierniieniieenieeseesee s 1,018 114 640 2,577 679 226
South Dakota: Fort Meade............c.ccccoviiiiiiiiiiciiines 642 260 191 1,135 493 -
HOt SPriNgS.....cceeieerierieiie e 1,645 199 1 410 57 -
SiouxX Falls.......ccceeiieiieieieeeeeeee 619 144 320 2,532 612 323
Veterans Integrated Service Network #14 6,211 1,063 481 15,359 3,243 267
lowa: Des MOINES........ccceeeeeeeiuvieeeeiciiieee e 314 53 82 2,628 711 155
KNOXVIlle......coveiiiiiiiieee e 4,015 816 263 920 143 -
lowa City.... . 171 24 49 4,412 895 -
Nebraska: LiNCoIN..........ccccooviiiiiiiiiiiiiccceiee 127 9 30 2,512 454 -
Grand Island. . 724 156 24 1,365 190 -
OMaAha.......coiiiieee e 860 5 33 3,522 850 112
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Table 8 (continued) -- Program Summary
Inpatient and Outpatient Dental Care -- Fiscal Year 1997

Inpatient Care Outpatient Care
Staff Fee
Treatment Inter-
Cases disciplinary Cases Cases
Location of VA Facility Visits Completed | Consultations Visits Completed | Completed
Veterans Integrated Service Network #15 5,742 491 1,669 26,831 5,610 68
lllinois: Marion........ 772 94 92 3,407 739 --
Kansas: Leavenworth. . 1,656 111 317 2,329 208 -
Topeka....... . 844 8 519 2,460 561 1
Wichita.... . 78 26 40 2,583 647 60
Missouri: Columbia...........ccoeveiiiiieniieiieieeee 430 69 134 3,596 649 --
Kansas City......cccoverereiieiieieie e 508 57 166 5,202 1,110 7
Poplar BIUff.........ccccooviiiiiicce 182 35 18 2,247 773 -
St LOUIS. . 539 86 165 4,816 913 -
Jefferson Barracks..........ccccceeveeninnnnnn. 733 5 218 191 10 --
Veterans Integrated Service Network #16 16,981 1,755 2,664 58,028 13,116 499
Arkansas: Fayetteville............ccccoooeriiiiiiiniciinnee 81 26 56 3,746 614 6
Little ROCK......ceveeiiiiiiiieieie e 3,036 218 701 8,272 1,187 13
Louisiana: Alexandria..... . 674 13 196 2,321 257 2
New Orleans................. . 995 39 443 5,724 1,521 16
Baton Rouge (SOC).. . -- -- -- 1,627 264 --
Shreveport........cooeeeeeiieiceeieeiene 123 16 59 3,590 875 38
MisSiSSIPPI: BilOXi.....cviiviiiiaiieieiecieeieeie e 4,068 324 184 3,330 947 30
GUIFPOIt i 2,890 602 43 1,117 289 -
Pensacola (SOC).......c.ccvvvvreeeieennen. -- -- -- 2,911 1,790 --
JACKSON. ...ttt 3,671 364 453 5,057 1,775 60
Oklahoma: Muskogee..........ccccceeiieniiiiennieeniieieens 42 6 27 3,345 1,030 91
Tulsa (SOC). - - - 1,628 600 -
Oklahoma City. 93 - 35 4,908 184 -
Texas: HOoUStON........ccccooiiiiiiiereceee e 1,308 147 467 10,452 1,783 243
Veterans Integrated Service Network #17 12,800 1,908 1,720 40,763 5,876 1,049
Texas: Dallas......cccccoviiiiieiiiieiieeee e 1,780 309 167 10,042 1,565 284
BONham........ccooiviiiiiiiee e 629 120 149 1,395 171 -
Ft. Worth (SOC)......ccceeviiiiiiiiee 4 2 - 1,161 80 -
San ANntoNio.......ccceeueveienieeeeeseeeeenn 1,663 154 388 11,177 716 752
Kerrville......cooeeiiiieeeeeeceee 1,182 291 198 1,422 376 -
Temple. .o 2,106 478 272 7,829 1,187 -
Marlin....cccooeieiiee e 352 49 47 589 505 -
Waco.......c....... . 5,083 504 499 3,226 922 13
Austin (SOC) 1 1 - 3,922 354 -
Veterans Integrated Service Network #18 4,790 884 1,222 29,695 5,811 1,445
Arizona: Phoenix.. . 399 151 178 6,029 2,213 506
Prescott.. . 1,148 260 285 1,696 278 27
TUCSON. ...ttt 650 92 204 6,558 1,395 -
New Mexico: Albuquerque...........coceeeeeeeriieenieeieennens 794 130 135 5,604 850 46
Texas: AMarillo........cccooeiiiiiiiiieiiiee e 1,178 166 315 1,800 197 -
Lubbock (SOC)......cccoeveiiiiiiieene. 1 1 - 1,657 273 1
Big SPriNg.....cccceoveiieieieeeeeeee e 620 84 105 2,084 199 303
El Paso (I0C).....cccocemirieiiiieeeieieeiens - - - 4,267 406 562

73



PROGRAM SUMMARY TABLE 8

Table 8 (continued) -- Program Summary
Inpatient and Outpatient Dental Care -- Fiscal Year 1997

Inpatient Care Outpatient Care
Staff Fee
Treatment Inter-
Cases disciplinary Cases Cases
Location of VA Facility Visits Completed | Consultations Visits Completed | Completed
Veterans Integrated Service Network #19 4,587 1,068 930 20,981 3,664 381
Colorado: DENVET.......cc.coveiriiiiiieiiesie e 557 23 132 8,784 972 8
Colorado Springs (CBC).. . -- -- -- 947 328 --
FOrt LYON..coiiiiiieieie e 1,477 506 152 1,082 431 -
Grand JUNCLON. ........ccoeeneenieeieeeeneee 443 135 1 1,312 416 4
Montana: Fort Harrison..........c.cocceiienieneeneeneee 99 14 50 1,591 286 230
MileS City...ccueieeieeiiie e 200 42 2 142 23 -
Utah: Salt Lake City......ccccoereiieiiiiiieciene 618 146 104 4,796 876 104
Wyoming: Cheyenne..........cccoooverieninnieneenieiens 75 2 11 1,764 140 19
Sheridan........cccoooveiiiiieeeeee 1,118 200 478 563 192 16
Veterans Integrated Service Network #20 8,897 1,701 1,343 29,990 5,156 2,511
Alaska: Anchorage (ROC).......ccccoveeieeiieeniienne. 318 18 -- 2,863 355 a7
Idaho: Boise................... . 804 193 180 3,441 1,135 202
Oregon: Portland . 381 19 106 6,817 663 202
VaNCOUVET ......oeeeiiiiniiieiiieeiieesieeeae 557 1 43 126 17 -
ROSEDUIG ..ot 737 129 234 1,609 361 98
White City (DOM).....cccovieieienieieiieenn. 4,112 682 109 831 176 -
Washington: Seattle..........cccociviiiiiiieniieeeciee 967 245 268 6,081 789 1,075
American Lake .........cccceeevenienenieienn, 592 255 289 4,082 663 722
SPOKANE.......eiiiiieieiie ittt 224 81 6 2,829 540 10
WallaWalla........ccooeiiiiiiiiiiiieceee 205 78 108 1,311 457 155
Veterans Integrated Service Network #21 4,543 686 1,421 31,124 4,074 1,274
California: Fresno........cccovoeiiiiieenieniesee e 348 11 26 4,131 546 --
Martinez (SOC)...... . 57 1 24 3,267 314 804
Sacramento (SOC). . -- -- -- 4,120 443 --
Palo Alt0......c.ooieeiiieiiieeee e 704 134 225 5,434 1,000 104
LIVEIMOIE ..o 700 35 204 1,660 203 -
Menlo Park ........cccceeeeiiiiniinieiee 1,808 339 391 1,021 193 -
San FrancisCo........ccooveveeieeeiieeieneee 743 148 512 7,027 297 182
Hawaii: Honolulu (ROC).........ccceviiieieieneienee. 25 3 1 2,783 536 181
Nevada: RENO0........cccoiiiiiieiie e 158 15 38 1,681 542 3
Veterans Integrated Service Network #22 8,812 1,195 2,506 48,929 12,864 382
California: Loma Linda.........cccoceeveiiiiieniienienien, 530 105 54 7,750 1,837 --
Long Beach... 1,503 359 469 8,053 2,553 -
San Diego..... . 481 107 59 8,972 2,283 90
Sepulveda .............. . 1,039 86 47 5,129 2,511 34
Bakersfield (SOC).. -- -- -- 2,180 257 --
Los Angeles (SOC)... . -- -- -- 1,355 798 --
W. Los Angeles........ccooveiiiiiiinciiainne 5,259 538 1,877 12,033 2,269 32
Nevada: Las Vegas .......cccocereereereeiieeiee e - - - 3,457 356 226
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TABLES 9 and 10

PROGRAM SUMMARY

Table 9 -- Applications for Medical Care -- Fiscal Year 1997

Disposition
Total VA Medical Care
Applications
Received Nursing Home Outpatient All Other
Item @ Total Hospital Care Domiciliary Care @
Applications--total 1,028,170 -- -- -- -- -- --
Veterans--total................... Ny 1,001,292 999,332 157,065 4,786 5,305 731,429 100,747
Mandatory category--total................ 926,645 924,812 152,454 4,456 5,230 679,013 83,659
Service-connected............ccccevne 356,773 356,801 59,657 2,090 1,336 265,193 28,525
LOW INCOME.....coeiiiiiiiciciiienn 478,801 476,919 73,001 1,920 3,283 351,540 47,175
Other mandatory category (3).......] 91,071 91,092 19,796 446 611 62,280 7,959
Discretionary category....................] 74,647 74,520 4,611 330 75 52,416 17,088
Not agreeing to deductible..............] 150 -- -- -- -- -- --
NoONveterans............cccocevevveeninennenn, 26,878 - - - - - -

()]
@
®

VA pensioners, and Medicaid recipients.

Applications received do not equal total dispositions due to the pending applications at the beginning and end of the fiscal year.
Medically examined, no further care required, cancelled, ineligible, modality not available, referred to other facility, or pending evaluation.
Includes former POWSs, veterans exposed to agent orange/ionizing radiation, World War | and Spanish American War veterans,

Table 10 -- Hospital and Extended Care by Type of Facility -- Fiscal Year 1997

Patients
Average Average Discharges Remaining on
Operating Daily Occupancy and Patients September 30,

Facility Beds *? Census @ Rate “ | Admissions ® | Deaths ® | Treated © 1996

Departmentwide totals (7)................ 57,351 66,446 N/A 755,137 759,987 824,016 64,029
Total hospital care..........cccoveerveennne. 35,717 24,518 68.6 681,655 687,673 710,090 22,417
VA Otal...oececiicciiceece 35,717 24,048 67.3 664,271 670,129 692,205 22,076
Medical.........ccocoe.. 18,255 12,441 68.2 388,049 390,681 401,470 10,789
Medical service...... 10,777 6,842 63.5 347,287 326,242 332,120 5,878
Intermediate care... 4,689 3,842 81.9 13,617 33,485 36,651 3,166
Neurology.........cceevrerreriieenenn. 638 333 52.2 14,909 14,161 14,475 314
Rehabilitation medicine............ 775 458 59.1 3,828 8,031 8,467 436
Spinal cord injury..........cc.ceuee. 1,141 776 68.0 6,759 7,133 7,918 785
Blind rehabilitation.................... 235 190 80.9 1,649 1,629 1,839 210
SUrgical......cceevrerveinencenescene 5,070 2,833 55.9 131,574 130,581 133,193 2,612
PsychiatriC.........cccvververieenenicnnnn 12,392 8,774 70.8 144,648 148,867 157,542 8,675
N/A 178 N/A 15,662 15,688 15,789 101
N/A 292 N/A 1,722 1,856 2,096 240
6,536 8,963 N/A 19,489 19,108 28,038 8,930
6,536 5,462 83.6 16,411 16,187 21,778 5,591
N/A 3,501 N/A 3,078 2,921 6,260 3,339
15,098 32,965 N/A 53,993 53,206 85,888 32,682
VA i 15,098 13,289 88.0 28,430 27,637 41,609 13,972
COMMUNILY...eevieiiieeieicereeeees N/A 6,472 N/A 16,524 17,256 23,198 5,942
State home..........ccccevvinecincnnn. N/A 13,204 N/A 9,039 8,313 21,081 12,768

()]

Based on the number of operating beds at the end of each month (September 1996 -- September 1997). Beds are classified according

to their intended use; patients are classified according to the classification of the beds they occupy, rather than on a diagnostic basis.

@
®)
@

non-VA hospital beds.
®)
6)
@

Note:

Excludes intra-VA hospital admissions (transfers).
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Operating beds not reported for non-VA hospitals, state home care facilities, and community nursing homes.
Number of patient days during the fiscal year divided by the number of days in the fiscal year.

Discharges and deaths during the fiscal year plus the number of patients on the rolls at the end of the fiscal year.
Average Operating Beds, Average Daily Census, and Occupancy Rate totals are for VA facilities only.
Non-VA hospitals excluded state home hospitals, and includes hospital care authorized and paid by VA.

Average daily census as a percent of average number of operating beds. Not applicable nationally due to community and



OBLIGATIONS

TABLES 11 and 12

Table 11 -- VA and Non-VA Facilities: Average Obligations

(In thousands)

Type of Facility

Average Obligations
per Patient Treated

Average Obligations
per Patient Day

FY 1997 FY 1996 FY 1997 FY 1996
Acute hospital care...........ccoceevveeiieecie e $11,019 $8,985 $1,435.80 $1,093.92
Rehabilitative care.........coccceeeieeeieeiee e $22,326 $21,482 $783.36 $665.74
Psychiatric care..........ccocveevieeviee i $10,178 $9,029 $518.02 $396.27
NUrsing home Care...........cccocveevveciieecie e $19,746 $19,981 $141.88 $133.34
SUDACULE CArC.......ceeeiiiieeeeeiee e $14,063 $17,356 $367.36 $304.87
Residential Care............oocevveeiieee e $7,557 $9,260 $80.82 $76.12

Table 12 -- Total Health Care: Obligations by Program and Appropriation

Obligations
Item (In thousands)
FY 1997 FY 1996

TOtAL .o $17,546,382 $16,790,973
Medical Care........oooouiieiiieeieeeeeee e $17,149,463 $16,372,856

Acute hospital care............cccceve $5,482,246 $5,584,433

Rehabilitative care..........ccoooveeeeieiieiiiieeian $406,871 $400,093

Psychiatric care..........ccccuvveveeeiveiiiiiininnnnnnnns $1,497,290 $1,600,741

Nursing home care..........ccceevevvveeeeevenneennnnnns $1,750,615 $1,646,252

SUDACULE CAr......eeeveieeieieeeeeeee e $515,428 $567,389

Residential care...........ccoevveeiiiiiiiiiieiieee, $292,060 $259,616

Outpatient Care.........ccceeeeeeeeeeiieeaeeeeeeaeeeeeenn $6,360,744 $5,504,543

Miscellaneous benefits and services........... $747,497 $91,456

CHAMPVA. ..o $96,712 $718,333
Medical administration and miscellaneous

operating eXPeNSES. .......uueeeeeeeeeeeeeeeeeeeeeeeeens $61,014 $63,391
Health professional scholarship......................... $0 $0
Medical and prosthetic research..............c......... $298,733 $307,361
Other medical programs..............ceeeeveeeeeeeeeennnnns $37,172 $47,365

Grants for construction...........cceeeevvvevneeennnee. $37,164 $47,060

Grants to the Republic of the Philippines.... $8 $305
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TABLE 13 INPATIENT CARE

Table 13 -- VA Medical Centers (Hospital Care Component), Non-VA and State Home Hospitals:
Admissions, Discharges and Deaths, and Remaining by Bed Section -- Fiscal Year 1997

Type of Bed Section @
Item Total Medical Surgical Psychiatrc
Admissions @

AlTROSPITAIS (1) vevveeeeierieieiiite et 683,377 400,101 133,403 146,429
VA medical centers -- Total . . 664,271 388,300 131,423 144,548
NON-VA hoSpitals == TOtal ......ccceiiiiiiiiiieriiesie e 17,384 11,801 1,980 1,881

Federal government hospitals -- Total ..........cccovveierieieniiieeeeeeiee 1,826 920 544 362
ATINY ottt 1,614 721 533 360

AN FOICE .. s 191 185 5 1
NVY <ottt 21 14 6 1
State and local government hospitals ...........cccocceviriiiiniinieieceeee 4,055 2,944 385 726
NON-PUDBIIC hOSPILAIS ......ooviiiiiii e 9,781 7,937 1,051 793
State home NOSPILAIS ........ocviiiiiiiiii s 1,722 -- -- --

Discharges and Deaths

AlTROSPItAIS (1) vevveeeeieriiieiirie et 689,529 402,719 132,439 150,659
VA medical centers -- TOtal ........ccccecovecieiiiiiiiieieceeee e 670,129 390,936 130,426 148,767
NON-VA hoSPitals == TOtaAl ......cceeiiiiiiiiiieiierie e 17,544 11,783 2,013 1,892

Federal government hospitals -- Total . 1,845 923 548 374
1,633 724 537 372

191 185 5 1

21 14 6 1

4,042 2,941 378 723

9,801 7,919 1,087 795

1,856 - - -

AlTROSPITAIS (1) vevveeeeierieieiirie e 22,636 11,243 2,675 8,233
VA medical centers -- TOtal ........ccccecciecieiiiiiiiieescsee e 22,076 11,194 2,664 8,218
NON-VA hoSpitals == TOtal ......cccceiiiiiiiiiieiierie e 320 49 11 15

Federal government hospitals -- Total ...........ccoveeieriiinenieneeeeeeee 13 7 3 3
13 7 3 3
19 9 5 5
48 33 8 7
240 - - -
Absent Bed Occupants Remaining
Total absent bed occupants (i.e., patients on leave of absence)
remaining on September 30, 1997........cccooiiiiiiiiine e 46 18 1 27
VA medical centers -- TOtal ........ccccecvveieiiiiiiiieieceecee s 39 11 1 27
All 0ther NOSPILAIS .........couiiiiiiiieiici e 7 7 -- --
@) Bed section totals exclude data by bed section for state home hospitals, which are not available.
@

Excludes intra-hospital transfers for VA medical centers, but includes transfer for all other hospitals.

Note: Non-VA hospitals excludes state home hospitals, but includes hospital care authorized and paid by VA.
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INPATIENT CARE TABLE 14

Table 14 -- VA Medical Centers--Hospital Care Component and Non-VA (Contract) Hospitals:
Patient Movement by Type of Bed Section -- Fiscal Year 1997

VA Medical Centers Non-VA (Contract) Hospitals
Type of Bed Section @ Type of Bed Section Type of Hospital
State Non-
Medical Federal | and Public
Item Total @ Surgical |Psychiatric| Total |Medical | Surgical |Psychiatric| © Local @
Gains--total.......ccccceeevveeeeiiiiee e 768,323 | 455,534 | 156,958 155,831 15,753 | 11,852 2,013 1,888 1,871 4,073 | 9,809
AdMISSIONS.......ccevveiiiieeeeiin. 646,437 | 377,025 | 127,885 141,527 15,662 | 11,801 1,980 1,881 1,826 4,055| 09,781
Transfers in (5)........ccccuuee 17,834 11,024 3,689 3,121 (6) (6) (6) (6) (6) (6) (6)
Changes in bed sections 104,052 67,485 25,384 11,183 91 51 33 7 45 18 28
Losses--total.........cccceeercurireeriinnnenn. 774,462 | 460,253 | 157,111 157,098 15,844 | 11,905 2,047 1,892 1,890( 4,085| 9,869
Discharges--total....................... 623,159 | 353,727 | 123,787 145,645 15,258 | 11,431 1,940 1,887 1,810 3,916| 9,532
To ambulatory care................ 394,032 | 239,818 90,477 63,737 (7) (7) (7) (7) (7) (7) (7)
Other.....ccccevvvieieeeeciiee e, 229,127 | 113,909 33,310 81,908 15,258 | 11,431 1,940 1,887 1,810 3,916| 9,532
Deaths.......ccoccvveeviiiie e, 25,327 22,265 2,932 130 430 352 73 5 35 126 269
Transfers out (5) ....ooeeeeeiiiiiinnns 21,643 14,689 3,862 3,092 (7) (7) (7) (7) (7) (7) (7)
Changes in bed sections............ 104,333 69,572 26,530 8,231 156 122 34 -- 45 43 68
Remaining -- end of fiscal year.......... 22,026 11,144 2,664 8,218 101 70 16 15 13 25 63
Bed occupants..........cccccevveennns 21,987 11,133 2,663 8,191 101 70 16 15 13 25 63
On leave of absence 39 11 1 27 -- -- -- -- -- -- --
Patients treated
System-wide (net total) (8)......... 670,512 | 387,136 | 129,383 153,993 15,768 | 11,832 2,029 1,907 1,858 4,061| 09,849
Sum of hospitals (9)........... 690,890 | 400,815 | 133,090 156,985 -- -- -- -- -- -- --
Sum of bed sections (10) 911,310 | 470,387 | 159,620 165,216 -- -- -- -- -- -- --
Average daily census (11)................. 24,047 12,455 2,833 8,759 176 124 25 27 16 49 111
Total--excluding days on
authorized leave of
96 hours or lessS..........ccuvveeeeeenne 23,795 12,337 2,817 8,641 -- -- -- -- -- -- --

) Beds are classified according to their intended use; patients are classified according to the classification of the beds they occupy,

rather than on a diagnostic basis.
@)
3)
“)
®)
(6)
(]
(C)]
©)

Medical bed sections include medicine, neurology, intermediate care, spinal cord injury, rehabilitation medicine, and blind rehabilitation.
Includes Department of Defense and Public Health Service hospitals.

Includes Veterans Memorial Medical Center, Manila, Republic of the Philippines.

Includes only patients transferred as VA beneficiaries.

Included with admissions.

Included with "Discharges--Other."

The number of discharges and deaths during the fiscal year plus the number of patients remaining on the rolls at the end of the fiscal year.
The number of discharges and deaths during the fiscal year plus the number of patients remaining on the rolls at the end of the fiscal year
plus the number of patients transferred to other hospitals.

9 The number of discharges and deaths during the fiscal year plus the number of patients remaining on the rolls at the end of the fiscal year
plus the number of changes in bed sections (patients transferred from one bed section to another within the same hospital).

U Number of patient days during the fiscal year divided by the number of days in the fiscal year.

Note: Detail may not add to totals shown due to rounding. Non-VA hospitals include contract hospital care authorized and paid by VA.

It does not include state home hospitals.
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TABLE 15

INPATIENT CARE

Table 15 -- VA Medical Centers--Hospital Care Component: Selected Data -- Fiscal Year 1997

Patients Treated @

Average Operating Beds ® Average

Bed Section ® Bed Section ¥ Daily
Location of VA Facility Total Psychiatric | Surgical | Medical Total Psychiatric| Surgical Medical | Census

®) ®) (©)

Departmentwide:  TotalS......cccocevevviirenenciiien, 35,717 12,392 | 5,070 | 18,255 | 670,562 | 154,447 | 129,330 | 386,785 | 24,047

Transfers - - - - 21,643 3,095 3,863 14,685 -
All facilities: TotalS. ..o 35,717 12,392 | 5,070 | 18,255 | 692,205 | 157,542 | 133,193 | 401,470 | 24,047
Veterans Integrated Service Network #1 1,958 852 236 870 36,527 11,014 6,491 19,022 1,511
Connecticut: West Haven...........cocccvevienns 185 54 29 102 5,316 1,305 1,216 2,795 158
20 - - 20 - - - - 2
Maine: 136 37 24 75 3,072 668 443 1,961 90
Massachusetts: 383 273 - 110 2,441 2,029 - 412 345
BOSION......oviiiiriieiirieieisceine 325 85 103 137 8,372 1,998 2,208 4,166 239
Brockton (PDV).......ccccuvervevnnne 427 210 35 182 7,143 2,417 1,248 3,478 345
Northampton..........ccccccerevennee. 248 163 - 85 2,381 1,612 - 769 167
New Hampshire: Manchester..............ccccooeeene 57 1 5 51 1,814 -- 133 1,681 34
Rhode Island: Providence 90 19 20 51 3,181 639 643 1,899 67
Vermont: White River Junction................ 87 10 20 57 2,807 346 600 1,861 64
Veterans Integrated Service Network #2 1,106 383 143 580 17,460 4,045 3,287 10,128 823
New York: Albany. 200 52 29 119 4,481 858 766 2,857 147
Bath......ooeoiieeieeeec 83 16 - 67 1,457 354 - 1,103 65
BUffalo ....ccoeoeiiiciin, 301 50 69 182 5,891 1,201 1,519 3,171 199
Batavia . ....covrveerieirieenecenes 43 16 - 27 - - - - 31
Canandaigua..........ccccoveervrienens 322 233 - 89 2,044 1,334 - 710 272
SYFaCUSE......ccvrriieiirreinieeeeenns 157 16 45 96 3,587 298 1,002 2,287 109
Veterans Integrated Service Network #3 2,582 1,133 218 1,231 36,318 10,546 5,354 20,418 2,000
New Jersey: East Orange..........ccooerveerveuenn. 293 44 49 200 7,947 2,509 914 4,524 207
LYONS. ..ot 613 342 - 271 - - - - 461
New YOrk: BronX.........cocceeeerveiieneennenennes 257 54 40 163 5,108 871 1,079 3,158 213
Brooklyn (PDV)........cccoervruennnn. 311 79 29 203 7,197 1,334 719 5,144 242
Castle Point.........cccceevvveienene. 87 - 10 77 - - - - 63
MONLIOSE. .....cvvveieeciriirieiiieiens 354 310 - 44 4,537 2,641 256 1,640 304
NeW YOrK.....ccooevieereeriiiiieen, 297 83 62 152 6,316 1,586 1,526 3,204 217
NOrthport......cccoovvveviereircne, 370 221 28 121 5,213 1,605 860 2,748 293
Veterans Integrated Service Network #4 2,013 768 253 992 31,922 9,731 5,244 16,947 1,377
Delaware: Wilmington...........c.cccocceevieninen. 99 -- 28 71 1,916 -- 399 1,517 67
Pennsylvania: Altoona...........cccoveeverieiiieeienns 64 -- 10 54 1,610 -- 270 1,340 39
38 - - 38 900 - - 900 15
391 247 - 144 3,164 2,451 - 713 320
75 - 18 57 1,457 - 274 1,183 31
251 146 10 95 3,122 1,691 165 1,266 170
Philadelphia.........ccccoeeiniinnne. 203 54 53 96 5,788 1,553 1,223 3,012 142
Pittsburgh (Univ. Dr.)(MC2).... 379 - 108 271 9,040 2,566 2,276 4,198 258
Pittsburgh (Highland Dr. )....... 297 242 -- 55 -- -- -- -- 205
Wilkes-Barre..........ccccuervevnnns 154 51 17 86 3,729 1,157 460 2,112 102
West Virginia: Clarksburg..........ccccceeeiiienenns 62 28 9 25 1,196 313 177 706 28

See footnotes at end of table.

79



INPATIENT CARE

TABLE 15

Table 15 (continued) -- VA Medical Centers--Hospital Care Component: Selected Data -- Fiscal Year 1997

Patients Treated @

Average Operating Beds ® Average

Bed Section Bed Section ¥ Daily
Location of VA Facility Total Psychiatric | Surgical | Medical Total Psychiatric| Surgical Medical | Census

®) ®) @)

Veterans Integrated Service Network #5 1,130 407 115 608 20,139 4,895 2,893 12,351 717
District of Columbia: Washington............c.cccceeeveennen. 256 50 54 152 6,892 1,040 1,286 4,566 158
Maryland:  Baltimore.............cccccccuenenee 176 32 51 93 9,768 2,826 1,365 5,577 110
Fort Howard...........c.ccooveneee. 151 32 - 119 - - - - 87
Perry Point..........cccceeveienne. 401 263 - 138 - - - - 261
West Virginia: Martinsburg...........cccccccevennee. 146 30 10 106 3,479 1,029 242 2,208 101
Veterans Integrated Service Network #6 2,206 647 327 1,232 40,355 9,484 7,985 22,886 1,589
North Carolina: Asheville...............cccoooviiiieinns 246 43 51 152 4,231 688 1,087 2,456 144
Durham........cccoovvviiiiiiinn. 246 53 66 127 6,649 795 1,907 3,947 151
Fayetteville...........ccooveeciinnnne 154 25 32 97 3,862 677 561 2,624 105
Salisbury.......ccccceviniiiiiinn. 493 211 10 272 3,777 1,731 131 1,915 416
Virginia: Hampton..........ccccccviiiiiiienes 256 86 37 133 4,117 2,151 492 1,474 190
Richmond.........c.ccccoiiininnn 488 69 93 326 10,555 1,265 2,810 6,480 332
Salem.....oooviiiiii, 264 160 28 76 5,495 2,177 820 2,498 214
West Virginia: Beckley..........cccooeieiiiiiinnnene. 59 -- 10 49 1,669 -- 177 1,492 37
Veterans Integrated Service Network #7 2,405 733 276 1,396 37,633 8,346 7,092 22,195 1,600
Alabama: Birmingham............c.cccceeineene 163 -- 51 112 4,902 -- 1,728 3,174 118
Montgomery.........ccccceevevnnnnene 144 - 29 115 5,770 2,364 334 3,072 45
Tuskegee........cccccevininrenennne 469 237 5 227 - - - - 308
Tuscaloosa..........coovveveeeeeennee. 278 200 - 78 2,609 1,483 - 1,126 210
Georgia: Atlanta...........cccceeiniiiiiciienns 296 45 47 204 6,069 1,049 1,062 3,958 182
Augusta (PDV)........cccceivneeen. 529 164 58 307 7,648 2,001 1,971 3,676 373
Dublin........cccoovviiiiiniiicii 127 20 4 103 2,246 297 123 1,826 100
South Carolina: Charleston............ccccocveveienene 124 18 36 70 4,276 629 1,249 2,398 82
Columbia.........ccceveriniieeenen. 275 49 46 180 4,113 523 625 2,965 182
Veterans Integrated Service Network #8 2,242 498 408 1,336 47,491 7,717 9,292 30,482 1,358
Florida: Bay Pines..........ccccovviiieeenens 398 112 75 211 8,826 1,869 1,335 5,622 242
Gainesville..........cccoeveeiienene. 257 55 87 115 5,502 804 1,425 3,273 108
Lake City.....ccooeeeveieiieieiiiene 149 22 10 117 3,440 430 358 2,652 98
MiaMI..ceeie 443 127 47 269 7,766 1,395 1,620 4,751 282
Tampa ......ccoceeeveviieeeee 382 60 84 238 8,673 1,148 2,012 5,513 228
W. Palm Beach ..............c........ 127 28 10 89 4,004 947 359 2,698 84
Puerto Rico: San Juan............cccccevevvnnnenne. 486 94 95 297 9,280 1,124 2,183 5,973 316
Veterans Integrated Service Network #9 2,088 501 305 1,282 40,103 7,014 8,129 24,960 1,324
Kentucky: Lexington (PDV).........cccccoeeeee 438 70 39 329 6,367 639 1,149 4,579 309
Louisville........ccooviiiiiiiiiiiiee 212 48 44 120 5,986 1,111 1,573 3,302 117
Tennessee: Memphis..........c.cceveveniiinnens 461 71 81 309 8,832 1,865 2,225 4,742 276
Mountain Home..............cccoeee. 237 41 51 145 4,957 997 809 3,151 145
Murfreesboro..........ccceveeeunee. 404 239 16 149 3,963 1,927 251 1,785 268
Nashville...........ccocoeeiiiiiiiiennne 196 24 47 125 6,147 442 1,654 4,051 141
West Virginia: Huntington............cccocoeeveeneenne. 140 8 27 105 3,851 33 468 3,350 68

See footnotes at end of table.
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Table 15 (continued) -- VA Medical Centers--Hospital Care Component: Selected Data -- Fiscal Year 1997

Patients Treated @

Average Operating Beds ® Average

Bed Section Bed Section ¥ Daily
Location of VA Facility Total Psychiatric | Surgical | Medical Total Psychiatric| Surgical Medical | Census

®) ®) @)

Veterans Integrated Service Network #10 1,205 468 128 609 24,473 6,984 3,522 13,967 912
Ohio: Chillicothe..........cccoovviiiinnnnne. 298 144 - 154 4,663 1,551 - 3,112 232
cincinnati.........cccooceeeevcnenenne. 173 61 32 80 5,837 1,322 1,475 3,040 128
Cleveland (PDV).......cccccconenee 457 211 56 190 8,257 2,984 1,209 4,064 352
Dayton........ccccovvvevenenicieen, 277 52 40 185 5,716 1,127 838 3,751 200
Veterans Integrated Service Network #11 1,670 857 136 677 30,401 8,003 4,715 17,683 1,324
lllinois: Danville..........ccccooveciiiicienienene. 344 86 7 251 4,339 774 226 3,339 279
Indiana: Indianapolis (PDV)................... 162 17 42 103 6,090 406 1,404 4,280 120
Marion................. 393 360 - 33 3,361 1,420 - 1,941 334
Fort Wayne 28 - - 28 - - - - 21
Michigan: Ann Arbor..........cceceveiininnns 155 37 50 68 5,441 791 1,841 2,809 110
Battle Creek........cccoveveiinieene 346 299 - 47 3,846 2,914 - 932 289
Detroit.......cccoevvrieiinieiieieiee 186 58 37 91 5,658 1,698 1,244 2,716 147
SaginaW.......covvveieiieicicicee 56 - - 56 1,666 - - 1,666 24
Veterans Integrated Service Network #12 2,059 795 255 1,009 40,320 9,198 7,030 24,092 1,336
lllinois: Chicago (West Side)................ 303 82 42 179 13,912 2,352 2,604 8,956 200
Chicago (Lakeside)... 232 35 51 146 -- -- -- -- 145
HINes......ooeiiiiice 518 115 58 345 10,321 2,552 1,503 6,266 340
North Chicago.........c.cccveuveuee. 373 329 - 44 3,107 1,725 - 1,382 259
Michigan: Iron Mountain............c.ccceeeneene 37 5 5 27 1,104 53 89 962 13
Wisconsin: Madison............ccccceovniieenennne. 126 15 40 71 3,844 353 1,109 2,382 83
Milwaukee............ccoovvvvinnnnne 249 38 59 152 6,434 1,292 1,725 3,417 152
Tomah......ccoveieiiiicee 221 176 - 45 1,598 871 - 727 144
Veterans Integrated Service Network #13 793 240 184 369 19,418 2,915 5,449 11,054 437
Minnesota: Minneapolis 317 50 127 140 10,122 844 3,697 5,581 197
St. Cloud.......ccoooiiiiiiiciie 145 102 - 43 1,564 876 - 688 72
North Dakota: Fargo...........ccccceeviniiinineennne 82 13 19 50 2,357 250 716 1,391 48
South Dakota: Fort Meade.............c.coceeinenee 97 62 13 22 3,154 662 541 1,951 50
HOt SPrings.......ccooeeevveniieeneene 79 3 9 67 -- -- -- -- 31
Sioux Falls.........ccoeeviiiiiinienene 73 10 16 47 2,221 283 495 1,443 39
Veterans Integrated Service Network #14 641 251 106 284 14,470 2,868 2,964 8,638 398
lowa: Des Moines...........ccocvvveveenee. 82 18 19 45 4,385 1,338 629 2,418 55
lowa City.... 124 15 41 68 4,085 361 1,111 2,613 84
Knoxville.........ccoveeninencinnne. 180 115 - 65 - - - - 129
Nebraska: Grand Island..............c.ccceeuee. 39 18 - 21 - - - - 18
LinCoIN.....ccoooviiiiiiie 73 31 13 29 2,286 512 532 1,242 30
Omaha........cccceeeveiiniiiiieee, 143 54 33 56 3,714 657 692 2,365 82

See footnotes at end of table.
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TABLE 15

Table 15 (continued) -- VA Medical Centers--Hospital Care Component: Selected Data -- Fiscal Year 1997

Patients Treated @

Average Operating Beds ® Average

Bed Section Bed Section ¥ Daily
Location of VA Facility Total Psychiatric | Surgical | Medical Total Psychiatric| Surgical Medical | Census

®) ®) @)

Veterans Integrated Service Network #15 1,263 447 205 611 28,002 7,199 4,234 16,569 774
liN0is: Marion...........covveeevenieniienienens 72 - 14 58 1,900 - 272 1,628 32
Kansas: Leavenworth. 88 19 5 64 1,919 500 216 1,203 52
Topeka.......ccooveenciicc, 286 175 12 99 3,395 1,438 195 1,762 205
WiChIta. ... 112 22 32 58 2,166 159 426 1,581 41
Missouri: Columbia..........ccceervririeinennn. 117 10 31 76 4,293 370 919 3,004 79
Kansas City........cccvevreerereenens 248 106 46 96 5,303 1,560 941 2,802 151
Poplar Bluff.........ccocovvininnennnn. 39 4 - 35 1,063 38 - 1,025 13
St. Louis (PDV).....cccovvninvcnnnns 301 111 65 125 7,963 3,134 1,265 3,564 201
Veterans Integrated Service Network #16 2,734 868 478 1,388 61,719 11,560 13,436 36,723 1,769
Arkansas: Fayetteville............ccccoverininnne 85 17 11 57 2,946 558 261 2,127 51
Little Rock (MC2) 531 197 101 233 10,350 1,812 2,442 6,096 321
Louisiana: Alexandria...........ccccooerveeririenens 169 72 21 76 2,281 314 438 1,529 110
New Orleans.........c.cccveeruennnn. 219 65 44 110 6,028 1,355 1,487 3,186 146
Shreveport..........cccveeeeeieenn. 172 20 50 102 5,422 576 1,378 3,468 106
Mississippi: BiloXi (PDV).........cccurerinenienenn. 349 192 26 131 5,020 1,871 638 2,511 248
JACKSON. ... 257 75 56 126 6,172 1,408 1,382 3,382 169
Oklahoma: Muskogee.........c.cccereeererrinennens 86 -- 24 62 2,891 -- 574 2,317 52
Oklahoma City.......ccccoveeervrvennn 240 94 38 108 7,076 1,383 1,703 3,990 157
Texas: HouStoN.........ccovvveevrcincce, 626 136 107 383 13,533 2,283 3,133 8,117 409
Veterans Integrated Service Network #17 1,898 550 261 1,087 32,335 6,923 7,027 18,385 1,292
Texas: Dallas.......c.cccccovveivencinceens 386 118 92 176 10,820 2,072 2,546 6,202 278
Bonham........cccoooiiiiiiiieies 49 -- -- 49 -- -- -- -- 5
San Antonio.........c.ceeeereneriennn. 457 121 104 232 13,101 3,208 2,567 7,326 281
Kerrville........ccooviiniinieiien, 103 17 -- 86 -- -- -- -- 77
Temple.......ccoovvieiiiiniiicens 903 294 65 544 8,414 1,643 1,914 4,857 651
Veterans Integrated Service Network #18 1,008 287 208 513 29,024 4,983 6,921 17,120 621
Arizona: PhOENIX.......ccccviiieniinicinieens 271 63 70 138 9,202 1,673 2,655 4,874 154
Prescott.......ccccoeverceenenenncnnnn. 59 29 - 30 1,743 400 - 1,343 48
TUCSON....oviiieieiisiesee e 187 44 44 99 5,911 1,162 1,227 3,522 134
New Mexico: Albuquerque...........ccccoveevruennn. 280 79 57 144 6,919 919 1,922 4,078 159
Texas: AMarillo.......ccccovevvineiicniceens 103 26 19 58 3,348 250 667 2,431 67
Big SPring.......ccceevveevrenenneienn. 108 46 18 44 1,901 579 450 872 59
Veterans Integrated Service Network #19 951 410 157 384 19,572 4,589 4,087 10,896 578
Colorado: Denver 248 95 52 101 6,496 1,421 1,590 3,485 165
Fort Lyon 72 72 - - 350 350 - - 63
Grand Junction...........ccceeeeeeeens 77 31 18 28 1,485 488 266 731 41
Montana: Fort Harrison............ccccceeeeenne 88 17 15 56 2,184 328 332 1,524 44
Miles City......cooveerriiierreirieen, 20 - 2 18 241 - 26 215 3
Utah: Salt Lake City.........cccoevricienne 215 58 55 102 5,997 863 1,747 3,387 139
Wyoming: Cheyenne..........ccccceovveverrienienns 60 -- 15 45 885 -- 126 759 17
Sheridan........cccoeveeninienenn, 171 137 - 34 1,934 1,139 - 795 106

See footnotes at end of table.
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Table 15 (continued) -- VA Medical Centers--Hospital Care Component: Selected Data -- Fiscal Year 1997

Average Operating Beds @ Patients Treated ) Average

Bed Section Bed Section ¥ Daily
Location of VA Facility Total Psychiatric | Surgical | Medical Total Psychiatric| Surgical Medical | Census

®) ®) @)

Veterans Integrated Service Network #20 1,123 401 211 511 30,766 6,261 6,243 18,262 687
Alaska: Anchorage. 24 24 -- -- 73 73 -- -- 23
Idaho: Boise................ 84 25 12 47 2,723 528 345 1,850 51
Oregon: Portland (PDV) 299 64 99 136 10,854 1,365 2,814 6,675 164
Roseburg.........ccccoveviniiinnne 116 63 12 41 3,164 1,326 285 1,553 76
Washington: Seattle.............ccccoecvriiiiiiiennen. 320 78 81 161 11,040 2,407 2,526 6,107 204
American Lake............cccccoeeee 177 107 - 70 - - - - 109
SpoKane.........ccccveveieiieiieiens 42 6 5 31 1,561 50 243 1,268 24
Walla Walla.........cccoovvvivnnnee. 61 34 2 25 1,351 512 30 809 36
Veterans Integrated Service Network #21 1,043 387 176 480 22,910 6,129 5,215 11,566 699
California: Fresno...........cccccveeveeenee. 128 49 19 60 3,463 947 599 1,917 78
Northern CA.HC System.. . 49 15 10 24 1,804 383 234 1,187 29
Palo Alto (PDV)......c.coevevennee. 551 229 67 255 8,608 2,907 1,688 4,013 382
San Francisco..........cc.cceceeueeeee. 184 35 60 89 5,302 767 1,939 2,596 126
Hawaii: Honolulu...........cccconiiiiinnnen. 29 29 - - 532 532 - - 12
Hilo Center.........cccceevviiiennen. 16 16 - - - - - - 10
Nevada: Reno.........cccceecveiiiiiniiiiiee, 86 14 20 52 3,201 593 755 1,853 62
Veterans Integrated Service Network #22 1,599 509 284 806 30,847 7,138 6,583 17,126 921
California: Loma Linda............ccooceeinnenene 181 30 46 105 5,293 763 1,141 3,389 105
Long Beach..........cccceeveienenns 468 81 68 319 7,620 1,648 1,541 4,431 262
San Diego.................. 251 92 57 102 6,020 1,341 1,597 3,082 162
W. Los Angeles (PDV)............. 647 292 101 254 10,281 2,949 2,211 5,121 363
Nevada: Las Vegas.........cccccovvrvrvreennne 52 14 12 26 1,633 437 93 1,103 29

()]
@

®
Q)]

®)

Based on the number of operating beds at the end of each month for 13 consecutive months (September 1996 -- September 1997).

The number of discharges and deaths during the fiscal year plus the patients remaining on September 30, 1997, plus the number of

interhospital transfers. Excludes count of transfers between bed sections.

Number of patient days during the fiscal year divided by the number of days in the fiscal year.

Beds are classified according to their intended use; patients are classified according to the classification of the beds they occupy, rather
than on a diagnostic basis.

Medical bed section includes medicine, neurology, intermediate care, spinal cord injury, rehabilitation medicine, and blind rehabilitation.
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INPATIENT CARE

TABLE 16

Table 16 -- VA Medical Centers -- Hospital Care Component:

Patients Remaining,

Percent by Attained Stay, and Diagnostic Group -- September 30, 1997

Percent in Each Diagnostic Category for Specified Length of Stay

99 100 More Than (Years)
. . 3 ' o Days or Days or 1 P 5 10 20
Diagnostic Composition of Patients Total Less More
Al PALIENTS ..ottt 21,943 82.8 17.2 18.5 9.0 4.0 15 0.3
PSYCNOTIC ...t 5,524 56.9 43.1 57.4 28.6 13.4 5.2 11
Alcohol psychoses (291) 262 55.7 44.3 33.2 16.4 8.0 3.1 0.4
Drug psychoses (292) 77 98.7 1.3 -- -- -- -- --
Other psychoses (290, 293-299).........ccuiiiririiinieiet ettt 5,185 56.4 43.6 29.0 15.4 8.4 4.1 1.2
Other psychiatric 3,351 93.6 6.4 3.6 1.6 0.7 0.4 0.1
Alcohol dependence and abuse (303, 305.0).. 1,379 96.4 3.6 0.4 -- 0.0 -- --
Drug dependence and abuse (304, 305.1-305.9) 588 91.2 8.8 0.9 0.2 -- -- --
Other nonpsychotic mental disorders (300-302, 306-319)........cccceeruererrieeieeseenieeeeseeeeas 1,384 91.9 8.1 4.0 2.1 0.9 0.7 0.3
Medical and surgical 13,068 90.9 9.1 5.9 2.7 0.8 0.2 0.0
All infectious and parasitic diseases (001-139) 221 95.9 4.1 0.5 0.5 0.5 0.5 --
Malignant neoplasms (140-208, 230-234).......ccueruerearuerieaeeaieaeesieseeseesieeseesseeseesseseeseeans 1,335 95.5 4.5 0.4 0.1 -- -- --
Benign and unspecified neoplasms (210-229, 235-239) 90 96.7 3.3 -- -- -- -- --
Diabetes mellitus (250) 311 90.4 9.6 1.3 0.6 -- -- --
Other endocrine, nutritional, and metabolic diseases
(240-246, 251-278) 265 95.1 4.9 - - - - -
Disorders involving the immune mechanisms (279)..... 1 -- 100.0 -- -- -- -- --
Diseases of the blood and blood forming organs (280-289) 94 95.7 4.3 1.1 1.1 -- -- --
QUANPIEGIA (B44.0)....c.cviiitiieieeie e 166 42.8 57.2 41.6 35.5 13.9 6.0 1.2
Paraplegia (344.1) 72 50.0 50.0 27.8 19.4 8.3 1.4 -
Other diseases of the nervous system (320-343, 344.2-359) 730 53.7 46.3 26.7 13.8 3.4 0.1 --
Diseases of the sense 0rgans (360-389)........cc.ciiierirrirririeaierie e sneens 43 100.0 -- -- -- -- -- --
Heart diseases (391-392.0, 393-398, 402, 404, 410-414, 420-429)........ccccccvvenveninnennn. 1,787 97.9 2.1 0.2 - 0.0 - -
Cerebrovascular diseases (430-438) 549 94.4 5.6 0.9 0.4 0.2 -- --
Other diseases of the circulatory system
(390, 392.9, 401, 403, 405, 415-417, 440-459)......cccociiriiiniiniiieniiee et 583 91.9 8.1 0.9 - - - -
Acute respiratory diseases (460-466, 480-487) 496 95.6 4.4 0.8 0.4 0.2 -- --
Chronic bronchitis and emphysema (491-492) 166 92.2 7.8 1.2 0.6 -- -- --
Other respiratory diseases (470-478, 490, 493-519).......cceiiiiirriaieriinie e 650 86.0 14.0 6.0 3.2 1.2 0.6 --
Diseases of the oral cavity, salivary glands, and jaws (520-529) 14 100.0 -- -- -- -- -- --
Hernia of the abdominal cavity (550-553) 60 96.7 3.3 -- -- -- -- --
Alcohol related liver diseases (571.0-571.3)....ccuciriiiieienieieeie et seeen 86 100.0 -- -- -- -- -- --
Other diseases of the digestive system
(530-543, 555-570, 571.4-579)... 956 96.7 3.3 0.6 0.1 0.1 - -
Diseases of the male genital organs (600-608) 66 100.0 -- -- -- -- -- --
Other diseases of the genitourinary system (580-599)..........cccictiieriienieneneeie e seeeees 538 93.3 6.7 2.2 0.9 0.2 0.2
Diseases of the breast, gynecological disorders,
and complications of pregnancy (610-676)..........cccuerererrrreaieeneseenee e 13 100.0 -- -- -- -- -- --
Diseases of the skin and subcutaneous tissue (680-709)...........ccccerererrerierreaierseeieeneeas 664 83.1 16.9 3.9 2.3 1.1 0.2 --
Diseases of the musculoskeletal system and
CONNECHIVE TISSUE (7L10-739)....ueiueeeeiieeieeieie ittt sttt sb e se e e sresneenes 602 95.0 5.0 1.2 1.0 0.3 0.2 0.2
Congenital anomMalies (740-759)......cuuiueiiiieaiee ettt re e e e seesreenean 8 100.0 -- -- -- -- -- --
Symptoms, signs, and ill-defined conditions (780-799) 844 96.6 3.4 1.2 0.8 0.4 -- --
Injuries and poisonings (800-904, 910-999).... 758 93.9 6.1 1.1 0.3 0.1 -- --
Late effects of injuries, poisonings, toxic effects,
and other external causes (905-909)..........cuurirrerereeiene e -- -- -- -- -- -- -- --
Factors influencing health status and contact with
health service (VO1-V82)........cccciieiiiiiiiietitei ettt 900 92.6 7.4 0.4 0.2 0.1 - -
Supplementary classification of external causes of
injury and poisoning (E800-E999)............cccciiiiiiiiiiieiiiieit e -- -- -- -- -- -- -- --

@

The diagnostic categories and selected diagnosis included in this table are based on the "International Classification of Diseases, 9th Revision, Clinical Modification

(ICD-9-CM)" DHHS Pub. No. 80-1260. The numbers following the diagnoses are the identifying code numbers of this diagnostic classification.

Note: The data in this table as well as tables 17 and 22 are based on the Annual Patient Census and may vary from AMIS counts.
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TABLE 17 INPATIENT CARE

Table 17 -- VA Medical Centers -- Hospital Care Component:
Patients Remaining, Age, and Diagnostic Group -- September 30, 1997

Age Group
Under 85 &
Diagnostic Composition of Patients @ Total 35 35-44 | 45-54 | 55-64 | 65-74 | 75-84 Over
Al PALIENTS ..ot 21,943 551 2,769 5,035 3,502 5,721 3,872 493
Psychotic......cccen. . 5,524 170 1,036 1,426 820 1,264 731 77
AICONOI PSYCNOSES (291)....cuvieiiieiieiie ettt sae e 262 3 31 57 53 70 46 2
Drug PSYChOSES (292).....ccviiiiiiieitieeiiesiiesie ettt 77 6 35 29 4 2 1 -
Other psychoses (290, 293-299)........c.cccuiiiiiieirieiieeie e sieesie et e et esreesseens 5,185 161 970 1,340 763 1,192 684 75
OthEr PSYCHIALIIC. ...vuirieiiieii ettt 3,351 209 1,011 1,590 298 162 72
Alcohol dependence and abuse (303, 305.0)......ccccueiieiieiieiiieiieiie e siee e 1,379 78 504 562 146 71 17
Drug dependence and abuse (304, 305.1-305.9) 588 64 304 193 20 5 2 -
Other nonpsychotic mental disorders (300-302, 306-319) 1,384 67 203 835 132 86 53 8
Medical AN SUFGICALL......veuriveiereirieriieieeeteieieie st neees 13,068 172 722 2,019 2,384 4,295 3,069 407
All infectious and parasitic diseases (001-139).........cccccvevverieriernirarieereeseeseennns 221 5 23 67 20 57 44 5
Malignant neoplasms (140-208, 230-234)........cccccveererieeieeriaeneeeseeee e 1,335 8 27 149 279 544 297 31
Benign and unspecified neoplasms (210-229, 235-239)........cccceeeeveerieieesnennnens 90 1 2 17 21 29 20 -
Diabetes mellitus (250) 311 5 16 65 63 111 49 2
Other endocrine, nutritional, and metabolic diseases
(240-246, 251-278)...c.ceciieieeeiie ittt 265 1 13 42 44 73 75 17
Disorders involving the immune mechanisms (279)........ccccccvevveiienienieeieeneenns 1 - 1 - -- - -- -
Diseases of the blood and blood forming organs (280-289)...........cccceeveiieneenns 94 - 5 16 18 23 28 4
[ VE: Lo 4701 (=T o T W (2 0 ) PP RPR TR 166 11 20 38 36 37 22 2
Paraplegial (344.1) ..ot e 72 4 5 19 15 17 11 1
Other diseases of the nervous system (320-343, 344.2-359)........ccccveeerveriennnen. 730 9 35 69 87 222 268 40
Diseases of the sense organs (360-389) . 43 - 1 5 11 18 5 3
Heart diseases (391-392.0, 393-398, 402, 404, 410-414, 420-429).........cccoeuu.. 1,787 3 40 225 391 621 456 51
Cerebrovascular diseases (430-438).......cccueruiriiriiiiiieniienie e 549 5 9 54 101 204 151 25
Other diseases of the circulatory system
(390, 392.9, 401, 403, 405, 415-417, 440-459)........c.covviveeeiirrenenrere e 583 3 26 83 110 208 147 6
Acute respiratory diseases (460-466, 480-487).........ccceeveeireieraieaieeanieerieenieenes 496 5 23 53 59 182 145 29
Chronic bronchitis and emphysema (491-492)........cccccceviieiieiieniesiesiesee e 166 - 1 9 40 68 41 7
Other respiratory diseases (470-478, 490, 493-519).......ccccccveviievirnriiereereeenieeens 650 6 24 76 105 255 164 20
Diseases of the oral cavity, salivary glands, and jaws (520-529) . 14 - -- 3 7 2 2 -
Hernia of the abdominal cavity (550-553)........cccueiuriiriiieiieenieesieesiee e see e enens 60 1 4 9 10 22 12 2
Alcohol related liver diseases (571.0-571.3).....cccuuerureriienieniiniieieenieenieesee s 86 - 11 40 19 15 1 -
Other diseases of the digestive system
(530-543, 555-570, 571.4-579).....ccciuiiiiiiiiiiiieeeeee e 956 9 79 187 171 277 201 32
Diseases of the male genital organs (600-608)............cccccveriienienieeieerieenieeninens 66 - 3 12 8 26 16 1
Other diseases of the genitourinary system (580-599)..........ccccuvvviviinieneeneenne. 538 7 29 70 73 173 160 26
Diseases of the breast, gynecological disorders,
and complications of pregnancy (610-676)............ . 13 - 3 3 3 3 1 -
Diseases of the skin and subcutaneous tissue (680-709)..........cccccevvereerieesennnns 664 18 83 160 128 166 100 9
Diseases of the musculoskeletal system and
coNNECtiVe tISSUE (710-739)...ccuuieiiieiieiie it iie ettt st enaeenreens 602 13 54 106 101 172 138 18
Congenital anomalies (740-759).......ccivuiriiierieiieese e 8 - 2 2 -- 4 -- -
Symptoms, signs, and ill-defined conditions (780-799)........c.ccccvevververiieiiniiennnns 844 7 48 140 161 262 194 32
Injuries and poisonings (800-904, 910-999).........cccecueriiriiieiieeieeee e 758 17 57 128 151 228 151 26
Late effects of injuries, poisonings, toxic effects,
and other external causes (905-909)........cccuruieriierierieree e -- - -- - -- - -- -
Factors influencing health status and contact with
health Service (VO1-V82).......ccceouiiiiiiiiieeeeeie e 900 34 78 172 152 276 170 18
Supplementary classification of external causes of
injury and poisoning (E800-E999)..........ccccvruirrieiiieiieiieeieeieesieesiee e -- - -- - -- - -- -

@ The diagnostic categories and selected diagnosis included in this table are based on the "International Classification of Diseases, 9th Revision,

Clinical Modification (ICD-9-CM)" DHHS Pub. No. 80-1260. The numbers following the diagnoses are the identifying code numbers of this
diagnostic classification.
Note: The data in this table as well as in tables 16 and 22 are based on the Annual Patient Census and may vary from AMIS counts.
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INPATIENT CARE TABLE 18

Table 18 -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Age, and Diagnostic Group -- Fiscal Year 1997

Age Group
Under 85 and
Diagnostic Composition of Patients 1) Total 35 35-44 45-54 55-64 65-74 75-84 Over
All dISCRAIGES. ...ttt
671,151 22,344 87,031 | 150,592 | 118,730 | 175,314 | 104,427 12,713
PSYCNOTIC ..t 70,086 5,125 21,010 22,307 7,811 8,258 4,923 652
Alcohol psychoses (291) 6,123 182 1,488 2,480 987 761 211 14
Drug PSYCOSES (292)......cuiiuieuieieiie ettt sttt st ee b b aneen 3,512 323 1,641 1,175 181 115 67 10
Other psychoses (290, 293-299)..........uuuriuiiiaieriesieeee e eee e see e eeeseeaneas 60,451 4,620 17,881 18,652 6,643 7,382 4,645 628
Other psychiatric 95,671 7,308 31,649 42,224 8,707 4,482 1,203 98
Alcohol dependence and abuse (303, 305.0) 48,296 2,890 16,557 19,557 6,019 2,765 481 27
Drug dependence and abuse (304, 305.1-305.9)......ccccceiirernenieeneeie e 18,161 2,250 9,342 5,856 552 148 11 2
Other nonpsychotic mental disorders (300-302, 306-319)........ccccveerverernerriennne 29,214 2,168 5,750 16,811 2,136 1,569 711 69
Medical and surgical 505,394 9,911 34,372 86,061 | 102,212 | 162,574 98,301 11,963
All infectious and parasitic diseases (001-139) 10,063 536 1,976 2,480 1,433 1,945 1,442 251
Malignant neoplasms (140-208, 230-234)........ccceeueieareeieeriesieeneeseeseeseeseeseeseeans 41,514 285 1,025 5,368 10,144 15,775 8,162 755
Benign and unspecified neoplasms (210-229, 235-239) 4,499 113 349 687 878 1,504 894 74
Diabetes mellitus (250) 11,709 225 1,031 2,692 2,524 3,465 1,636 136
Other endocrine, nutritional, and metabolic diseases
(240-246, 251-278)...c.eeeneeeeieeeeee sttt sttt a b e e 10,151 149 547 1,523 1,785 3,313 2,382 452
Disorders involving the immune mechanisms (279) 39 1 18 4 2 10 4 --
Diseases of the blood and blood forming organs (280-289) 5,967 123 390 788 967 1,938 1,530 231
(O UE: o[ o] (=T = W (72 50 ) USSR 772 81 130 229 133 142 53 4
Paraplegia (344.1) 608 30 93 147 129 142 62 5
Other diseases of the nervous system (320-343, 344.2-359) 11,584 492 1,166 1,909 1,769 3,157 2,746 345
Diseases of the sense organs (360-389)...........cccuerurieiirieenierieseeie e 5,550 85 237 679 980 2,014 1,389 166
Heart diseases (391-392.0, 393-398, 402, 404, 410-414, 420-429) 93,709 280 2,751 14,034 21,460 33,787 19,344 2,053
Cerebrovascular diseases (430-438).... 18,394 43 350 1,915 3,952 7,260 4,401 473
Other diseases of the circulatory system
(390, 392.9, 401, 403, 405, 415-417, 440-459)......ceeiiiiiiiiieaienee e 23,889 253 1,215 3,881 5,319 8,246 4,504 471
Acute respiratory diseases (460-466, 480-487) 21,387 320 1,119 2,479 3,379 7,121 5,895 1,074
Chronic bronchitis and emphysema (491-492) 11,952 16 158 999 2,620 5,228 2,702 229
Other respiratory diseases (470-478, 490, 493-519).......cccceririerieieeneeee e 21,627 348 1,153 2,847 4,013 7,824 4,798 644
Diseases of the oral cavity, salivary glands, and jaws (520-529)...........ccccccceueneen. 1,426 69 170 409 297 347 115 19
Hernia of the abdominal cavity (550-553).... 5,317 98 357 953 1,125 1,703 983 98
Alcohol related liver diseases (571.0-571.3)... 3,505 26 448 1,467 868 563 129 4
Other diseases of the digestive SYSEM...........cccoiiiiiiriirieie e
(530-543, 555-570, 571.4-579) 41,403 1,158 4,144 8,745 7,575 11,404 7,415 962
Diseases of the male genital organs (600-608) 5,495 54 167 631 1,180 2,176 1,199 88
Other diseases of the genitourinary system (580-599)..........ccccveriernerienenieenennns 21,258 415 1,259 2,999 3,555 6,791 5,333 906
Diseases of the breast, gynecological disorders,
and complications of pregnancy (610-676) 1,016 204 399 189 93 80 50 1
Diseases of the skin and subcutaneous tissue (680-709)...........cccecveverreererennnens 14,498 354 1,642 3,470 2,813 3,797 2,158 264
Diseases of the musculoskeletal system and
connective tissue (710-739). 22,865 1,028 2,822 5,156 4,550 5,855 3,172 282
Congenital anomalies (740-759) 722 58 86 162 147 143 109 17
Symptoms, signs, and ill-defined conditions (780-799).........cccccevererieenieeneniene 40,398 947 3,787 8,633 7,726 11,483 6,940 882
Injuries and poisonings (800-904, 910-999) 29,896 1,137 3,315 5,902 5,522 8,272 4,994 754
Late effects of injuries, poisonings, toxic effects,...
and other external causes (905-909)........cccoviiirirririeieeeeee e -- -- -- -- -- -- -- --
Factors influencing health status and contact with
health service (V01-V82) 24,181 983 2,068 4,684 5,274 7,089 3,760 323
Supplementary classification of external causes Of...........ccoccvvivereninieeiene e
injury and poisoning (E800-E999)............ccceiiiiiiiiiiaiiiieiie e -- -- -- -- -- -- -- --

@ The diagnostic categories and selected diagnosis included in this table are based on the "International Classification of Diseases, 9th Revision, Clinical

Madification (ICD-9-CM)" DHHS Pub. No. 80-1260. The numbers following the diagnoses are the identifying code numbers of this diagnostic classification.



TABLE 19 INPATIENT CARE

Table 19 -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Average Age, and Diagnostic Group -- Fiscal Year 1997

Average
Principal Associated Age
Total Diagnosis Diagnoses (Principal
Diagnostic Group ) Diagnoses @ @ Diagnosis)
All diseases and CONAItIONS.........ccociiiiiiiiiiii e 3,564,015 671,172 2,892,843 60.4
I. Infectious and parasitiC diSEASES.........cciiiiiiiiiie e 98,449 10,063 88,386 57.4
Pulmonary tuberculosis (011) 1,190 510 680 58.5
TUDErCUIOSIS, Other (010, 012-018).............eovvreveeeeeeeeseeeeeeeeseseessssesseeeseesssseeseeesesesseseenns 192 83 109 @
Tuberculosis, late effECtS (137).....cuuiiiieiie ittt 71 -- 71 @
All other infectious and parasitic diseases (001-009, 020-136).........ccccuereerueererieerveseennes 96,823 9,470 87,353 57.4
Late effects of other infectious and parasitic diseases (138-139).......c.ccecererrerreriiennenne 173 -- 173 @
I1. NEOPIASMIS ...ttt ettt et 135,618 46,013 89,605 66.1
Malignant neoplasm of lip, oral cavity, and pharynx (140-149, 230.0)........cccceererveruerennnns 4,510 2,259 2,251 63.0
Malignant neoplasm of digestive organs and peritoneum
(150-159, 230.1-230.9)....cuceueremeeierrieeiiatesr ettt 14,118 8,280 5,838 67.3
Malignant neoplasm of bronchus and lung (162.2-162.9, 231.2). 19,923 9,730 10,193 67.1
Malignant neoplasm of other respiratory system and intrathoracic
organs (160-162.0, 163-165, 231.0, 231.1, 231.8, 231.9)....cccecerrerererreririerieeseeennes 2,744 1,394 1,350 64.6
Malignant neoplasm of lymphatic and hematopoietic tissue (200-208)..........cccceeeererreerennns 10,730 3,508 7,222 63.7
Malignant neoplasm of genitourinary organs (179-189, 233).......cccevereriereenenieeseeee e 21,782 8,272 13,510 68.2
Malignancies of all other systems (170-175, 190-199, 232, 234).......ccccecvrieeneenerieerennnens 46,900 8,071 38,829 64.8
Neoplasms, benign (210-229).......cc.eaiaieie ettt b sae e 9,736 2,898 6,838 62.0
Neoplasms of unspecified nature (235-239).........coviriieririierieee e 5,175 1,601 3,574 67.7
Ill. Endocrine, nutritional, and metabolic diseases and
IMMUNILY QISOTUEIS ..ottt ettt ettt e sbe b e 338,537 21,899 316,638 63.5
Diabetes MEllItUS (250)........ccuririiiiirriiiirieeei ettt 143,595 11,709 131,886 61.4
Diseases of the endocrine glands (240-246, 251-259)........ccccceriiiieiieienieeie e 25,643 1,378 24,265 63.0
Gout (274) . 12,635 628 12,007 66.6
ODBESILY (278.0-278.1) .v.c.voreeeeeveeereeeseesseeeseesesessseseseeseesssseeseeeseesssseseseesesssseseseseesessenens 16,069 31 16,038 @
Nutritional deficiencies and all other metabolic diseases
(260-273, 275-277, 278.2-278.8).....ceeiteeeiieieeeieeieseeeeie ettt 140,318 8,114 132,204 66.5
Disorders involving the immune mechanisms (279)........cccuueririirieniee e 277 39 238 @
IV. Diseases of the blood and blood-forming organs.........c.cccecceivenienienieciiennne 85,420 5,967 79,453 66.2
Anemias (280-282.4, 282.7-285).......ccccuruireiririeiiteniee ettt 62,962 3,985 58,977 68.7
Sickle-cell trait and sickle-cell anemia (282.5-282.6)..........coceriuiiieieeiieneeeeieeee e 555 163 392 44.7
Other diseases of the blood and blood-forming organs (286-289)...........cccoceererieenierieeniene 21,903 1,819 20,084 62.7
V. MENTAl diSOTTEIS . ..ottt 572,866 165,757 407,109 49.0
AICONOI PSYCNOSIS (291).....cctieiiiieie ettt st be e saeesaee s 25,393 6,123 19,270 52.2
Drug PSYCHOSIS (292)......c.ciuiriiieiiiieitiiete ettt 14,033 3,512 10,521 45.1
Organic psychotic conditions, excluding alcohol and drug psychosis
(290, 293-294)......ecut ittt 34,828 7,299 27,529 70.5
Schizophrenic diSOrders (295)........ii ittt e e b saee e 46,488 29,146 17,342 48.0
Other pSYChOSES (296-299).........ciuiuiiiirieieiirieieie sttt ettt 50,294 24,006 26,288 50.3
NeUrotiC diSOrAErS (300).....cuueiuetiuiiireerteerieereeeeeeeeeee e bt e sbeesiee bt sbeesbeesseesseeennesnseenseesaee e 35,153 4,654 30,499 49.0
Personality diSOrAers (B0L).....c..ceiuuiieiiieeie ettt sttt ae e sae e st e b e snesneeenneas 30,017 1,030 28,987 45.0
Alcohol dependence or abuse (303, 305.0).....cceeiuiiirrirrierieeieeie e 129,844 48,296 81,548 48.0
Drug dependence or abuse (304, 305.1-305.9)......ccciiiiriiriiiie e 123,951 18,161 105,790 42.7
Other nonpsychotic mental disorders (302, 306-319)........cccoueeiuieiiiniiniiiiieieeeseeeeene 82,865 23,530 59,335 48.8

See footnotes at end of table.



INPATIENT CARE TABLE 19
Table 19 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Average Age, and Diagnostic Group -- Fiscal Year 1997
Average
Principal Associated Age
Total Diagnosis Diagnoses (Principal
Diagnostic Group ) Diagnoses @ @ Diagnosis)
VI. Diseases of the nervous system and SENSE OrgansS........ccccceereereerieeneeseesnens 146,925 18,514 128,411 63.8
QUAIIPIEGIA (BA4.0)......e ettt 5,667 772 4,895 53.8
Paraplegial (B44.1).....ccueirriieieeieeee ettt 6,516 608 5,908 57.5
EPIEPSY (BA5).... ittt bbbttt 5,965 1,386 4,579 55.6
Disorders of the peripheral nervous system (350-359).........ccccceveriienieeneenne . 16,002 1,820 14,182 60.7
Other diseases of central nervous system (320-343, 344.2-344.9, 346-349)........ccccccevuen. 63,431 8,378 55,053 65.1
GlAUCOMA (BB5)..... vttt stttk b ettt eb et nb e e 9,887 326 9,561 70.2
CALATACE (B66)....c.everrereiterree ettt bbbttt bbbttt 5,314 2,118 3,196 715
BINANESS (369). ... rrvveeereeeeeeseeeeseeeesssseesseeeseessesesseeeseesssssseeeseeesseeseeeseesssees s eeseeesseeeeee 6,512 75 6,437 @
Disorders of the eye and adnexa (360-364, 367-368, 370-379).......cccccervereriierieesienieenienns 17,498 2,038 15,460 64.7
Diseases of the ear and mastoid process (380-389).........cccerriiriirrierrierieerieeie e e seeeneeas 10,133 993 9,140 61.3
VII. Diseases of the circulatory SYStemM........cccocviiiiiiiiiiiec e 796,005 135,992 660,013 66.2
Chronic rheumatic heart disease (393-398)........cccuerierirririieii et 4,199 426 3,773 65.9
Hypertensive disease without heart involvement (401, 403, 405)........ccccooereeererenieenieneenes 224,236 4,023 220,213 62.3
Hypertensive heart diSease (402, 404).......ccuei ittt ee e 4,013 986 3,027 66.1
Acute myocardial INfarction (410).......cccoiiriiiiieieeie e 16,154 9,983 6,171 65.5
Other ischemic heart diSEASE (AL11-414).......ccceiiirieiie ettt 201,371 41,540 159,831 64.2
Other forms of heart disease (391, 392.0, 420-429).... 189,478 40,774 148,704 68.5
Cerebrovascular diSEases (430-438)......cccuieiirrierieiiierieeieeie et ie sttt eesee e sae e e 63,109 18,394 44,715 68.0
ALNEIOSCIEIOSIS (A40).....c ittt ettt ettt e bt e be e be e be e eaeesabeene e beesaeesanean 11,108 3,751 7,357 66.7
Other diseases of arteries, arterioles, and capillaries (441-448).........cccccceeoerieienienceennenne 37,697 7,072 30,625 66.8
Varicose veins of lower extremitiesS (454).......covi it 2,747 694 2,053 64.3
HEMOITNOIAS (455)..... vttt ettt enes 6,335 925 5,410 58.5
Other diseases of the circulatory system
(390, 392.9, 415-417, 451-453, 456-459)........cceiiiiriieiiieiee e 35,558 7,424 28,134 64.4
VIIl. Diseases of the respiratory SYSteM........coociiiiiiiiiiierie e 245,889 54,966 190,923 67.1
Acute respiratory infeCtions (460-466)..........cceeiieiiiiieiienie et 8,684 1,660 7,024 60.9
Pneumonia and influeNZa (480-487)......ccuuiuiiie ettt 39,862 19,727 20,135 68.0
Chronic BroNChiItiS (A9L1)......ccui ittt sie e sbe e see e ennas 24,708 11,108 13,600 68.6
EMPNYSEMA (492).....c.ccuiiuiiiiiitiite ettt 7,840 844 6,996 66.7
Other diseases of the respiratory system and upper respiratory tract
(470-478, 490, 493-519)....ccutitiieiiriireeieitnte ettt 164,795 21,627 143,168 66.0
IX. Diseases of the digestive system 229,159 51,651 177,508 61.6
Diseases of oral cavity, salivary glands, and jaws (520-529).........ccccceeererirneneenenieenieene 17,150 1,426 15,724 575
Ulcers of the digestive system (530.2, 531-534)........cccoiriiriiiiiiieiiiesie e 21,947 3,284 18,663 64.5
Other diseases of the esophagus, stomach, and duodenum
(530.0, 530.1, 530.3-530.9, 535-537) 53,454 5,565 47,889 61.5
Hernia of the abdominal cavity (550-553).......cceeiuirriiriiiieiieie e 19,415 5,317 14,098 63.7
Other diseases of the intestine and peritoneum
(540-543, 555-569, 578-579).....ceeuiriiieiiriirieiinientee ettt 64,242 19,736 44,506 63.9
Alcohol related liver disorders (571.0-571.3)...ccuuiiuiiiiiiiieieenie et 16,254 3,505 12,749 55.4
Other diseases of liver, gallbladder, and pancreas (570, 571.4-577).....ccccccccoeveeienceennnnne. 36,697 12,818 23,879 58.7
X. Diseases of the genitourinary SYSTeM........ccciuiiiiriierie et 164,660 27,750 136,910 65.5
Nephritis, nephrotic syndrome, and nephrosis (580-589)...........cciveerieiirienienienee e 34,188 4,527 29,661 65.8
Other diseases of the urinary system (590-599)..........ccciruiiiiriniie e 91,427 16,731 74,696 66.2
Diseases of the prostate (600-602) 29,177 3,671 25,506 69.5
Other diseases of the male genital organs (603-608)............ccccereererrieriieneereee e 6,580 1,824 4,756 60.8
Disorders of breast and gynecological diseases (610-629)............ccccovuereiiueieeiieeieesnannen. 3,288 997 2,291 46.1

See footnotes at end of table. 88



TABLE 19 INPATIENT CARE

Table 19 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Average Age, and Diagnostic Group -- Fiscal Year 1997

Average
Principal Associated Age
Total Diagnosis Diagnoses (Principal
Diagnostic Group ) Diagnoses @ @ Diagnosis)
Xl. Complications of pregnancy, childbirth,
AN PUETPETIUM (B30-676)........evvveeeereesesseeeereeeseesseeesseeseessseeseessesssseseessesssseenns M 19 22 @
XIl. Diseases of skin and subcutaneous tiSSUE...........ccccceviiiiiiiiiiiiiiccccc e 65,111 14,498 50,613 60.7
Infections and inflammatory conditions of skin and subcutaneous tissue
(B80-B98)......cueeitteeeieete ettt ettt 32,928 10,615 22,313 60.3
Other diseases of skin and subcutaneous tissue (700-709)..........cccceveerirrienieesieeseeneenes 32,183 3,883 28,300 61.6
Xlll. Diseases of the musculoskeletal system and connective tissue.................... 123,198 22,865 100,333 59.5
Osteoarthrosis and allied diSOrders (715).........cccuiririiiieeie e 32,017 5,602 26,415 65.7
Other arthropathies and related disorders (710-714, 716-719).......ccccooeieenerieseeneniene 23,748 3,127 20,621 56.0
DOorsopathi€s (720-724).......cccoiiereereereeeneee s . 38,135 7,337 30,798 56.5
Rheumatism, excluding the back (725-729) 12,290 2,488 9,802 58.7
Osteopathies, chondropathies, and acquired musculoskeletal deformities
(7B0-739). et bbbt 17,008 4,311 12,697 59.7
XIV. Congenital deformities (740-759)......ccciuiiiiiieiieiie et 4,491 722 3,769 58.1
XVI. Symptoms, signs, and ill defined conditions (780-799)..........cccocveiirrinnnennne. 205,121 40,398 164,723 62.1
XVIL INJUrY @nd POISONING..cueiiiieiiiiitieiee ittt sttt ettt st e sae b seneeneas 92,522 29,896 62,626 61.3
Fracture of SKUIl (800-804).........ccueiriiieiriiieenie ettt 1,211 557 654 49.9
Fracture of neck and trunk (805-809)..........coiiritiiiiiirienie i 3,078 1,067 2,011 64.8
Fracture of upper and lower imb (810-829).........cciiiiiiiiiiierieieee e 10,503 6,022 4,481 65.3
Dislocations, sprains, and strains of joints and adjacent muscles (830-848)... . 3,352 1,466 1,886 55.2
Intracranial injury, excluding those with skull fracture (850-854)..........cccceveeieriienieeiienienne 1,637 828 809 62.2
Internal injury of chest, abdomen, and pelvis (860-869)...........ccccereereereriieneeie e 826 303 523 59.7
OPEN WOUNAS (870-897).....uetiueeiiriiieiiite ettt eb ettt sttt sne i 4,769 1,062 3,707 55.3
BUIMNS (940-949)......uiiiiiiiiititeee ettt 1,273 392 881 58.7
Poisoning by drugs, medicinal and biological substances (960-979).........cc.cceecevieenerienne. 5,094 2,282 2,812 52.4
Toxic effects of substances chiefly nonmedical as to source (980-989)...........ccceeeerueeuene 717 256 461 52.9
All other injuries (900-904, 910-939, 950-959, 990-995).... . 9,556 2,081 7,475 61.1
Complications of surgical and medical care, NEC (996-999).........ccccevirrernienienieenienseene 40,543 13,580 26,963 62.7
Late effects of injuries, poisonings, toxic effects, and other
EXtErNal CAUSES (905-000)...........rrrererrereeereeeseesssseeseessssessesseseesesseesssseeseeseseessseeens 9,963 - 9,963 @
XVIII. Factors influencing health status and contact
with health services (VO1-V82)........cc.cocciiiiiiiiiiiiiiiieeieseee 259,982 24,181 235,801 61.5
@ The diagnostic categories and selected diagnoses included in this table are based on the "International Classification of Diseases,
9th Revision, Clinical Modification (ICD-9-CM)," DHHS Publication No. (PHS) 80-1260. The numbers following the diagnoses are
the identifying code numbers of this diagnostic classification. Category XV, "Certain Conditions Originating in the Perinatal
Period," in which no cases occurred, is not included in this table.
@ Principal diagnosis is that diagnosis designated by the discharging physician as responsible for the major portion of the patient's
length of stay.
@ Associated diagnoses are established diagnoses for which treatment was given, other than principal diagnosis.
@

Average age is not calculated for totals of less than 100 cases.
Note: This table is based on the Patient Treatment File (PTF) and may differ from tables based on AMIS data. Any difference is due to

corrections made to AMIS data subsequent to the closing of input to AMIS, and to incomplete PTF records. In addition, the PTF
counts a transfer between medical facilities as a discharge while AMIS totals exclude transfers from the total discharges.
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INPATIENT CARE TABLE 20

Table 20 -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Age, and Diagnostic Group -- Fiscal Year 1997

Age Group of Principal Diagnosis
85 and
Diagnostic Group @) Under 35 35-44 45-54 55-64 65-74 75-84 Over
All diseases and CONAItIONS. .....cooiiiiririciii s 102,396 87,034 | 150,604 | 118,733 95,265 | 104,427 | 12,713
I. Infectious and parasitic diSEASES. ........couiiiiiiiiiieree e s 1,424 1,976 2,480 1,433 1,057 1,442 251
Pulmonary tuberculosis (011) 59 65 160 114 45 60 7
Tuberculosis, other (010, 012-018)........cccutitiaitieririie e eeeesieesiee e eeesee s e sieesaeesaneas 8 20 21 19 5 8 2
Tuberculosis, 1ate effeCtS (137).....uiiuii it e -- -- -- -- -- -- --
All other infectious and parasitic diseases (001-009, 020-136).........ccccerreerrereererseeneenns 1,357 1,891 2,299 1,300 1,007 1,374 242
Late effects of other infectious and parasitic diseases (138-139).........cccecereurrienenseenienne -- -- -- -- -- -- --
I, NEOPIASMIS ...ttt ane 8,484 1,374 6,055 11,022 9,193 9,056 829
Malignant neoplasm of lip, oral cavity, and pharynx (140-149, 230.0).......ccccceseeeruerveruenne 408 45 504 703 327 252 20
Malignant neoplasm of digestive organs and peritoneum
(150-159, 230.1-230.9)...cuceueremeeiertiieiesre sttt sttt 1,489 147 970 1,900 1,776 1,803 195
Malignant neoplasm of bronchus and lung (162.2-162.9, 231.2) 1,824 135 1,036 2,531 2,226 1,875 103
Malignant neoplasm of other respiratory system and intrathoracic
organs (160-162.0, 163-165, 231.0, 231.1, 231.8, 231.9).....ccccecvrerreerrcirrireeieneeiens 280 29 221 396 266 189 13
Malignant neoplasm of lymphatic and hematopoietic tissue (200-208)...........cccceceerueruenne 631 212 625 733 561 678 68
Malignant neoplasm of genitourinary organs (179-189, 233).......ccccceerierieeiesennieseenieenes 1,657 117 695 1,976 1,728 1,883 216
Malignancies of all other systems (170-175, 190-199, 232, 234).......cccceveeieriienienseenienns 1,399 340 1,317 1,905 1,488 1,482 140
Neoplasms, benign (210-229) 559 288 507 564 501 450 29
Neoplasms of unspecified Nature (235-239).........ccoirieriiiiiiieie et 237 61 180 314 320 444 45
Ill. Endocrine, nutritional, and metabolic diseases and
IMMUNILY DISOTAEIS ..ottt 3,534 1,596 4,219 4,311 3,629 4,022 588
Diabetes MEllItUS (250)........ccuririeiiririeieierieiri et 1,951 1,031 2,692 2,524 1,739 1,636 136
Diseases of the endocrine glands (240-246, 251-259)........cccccceriiiriiiniienie e 242 108 254 254 236 248 36
GOUL (274). ettt ettt bbbt b et ns 100 29 101 96 117 163 22
ODESItY (278.0-278.1).....ccuiveiiiiiieeieie ettt ettt 5 6 8 8 3 1 -
Nutritional deficiencies and all other metabolic diseases
(260-273, 275-277, 278.2-278.8).....ceerreueeieeeieierieeeie sttt 1,233 404 1,160 1,427 1,526 1,970 394
Disorders involving the immune mechanisms (279).......cccourieiieieeieie e 3 18 4 2 8 4 --
IV. Diseases of the blood and blood-forming organs.. 983 390 788 967 1,078 1,530 231
Anemias (280-282.4, 282.7-285).......ccccurirueirriieiiitesieie sttt 618 191 391 579 780 1,219 207
Sickle-cell trait and sickle-cell anemia (282.5-282.6)..........ccceeieereriiiiiieeie e 24 66 60 11 -- 2 --
Other diseases of the blood and blood-forming organs (286-289)...........ccccceveeiiereeiinnnn. 341 133 337 377 298 309 24
V. MENTAl diSOTTEIS. ...ttt 18,957 52,659 64,531 16,518 6,216 6,126 750
AICONOI PSYCNOSIS (291).....cceiitiieiiiiesie ettt 587 1,488 2,480 987 356 211 14
Drug PSYCHOSIS (292).......eiuiiiieiiitiiieieie sttt 377 1,641 1,175 181 61 67 10
Organic psychotic conditions, excluding alcohol and drug psychosis
(290, 293-294)......e ittt 897 341 592 666 1,490 2,823 490
Schizophrenic disorders (295) 3,317 10,583 10,632 3,042 973 567 32
Other pSYChOSES (296-299).......c.ciuirueieiiiteieiise ettt bbb 3,836 6,957 7,428 2,935 1,489 1,255 106
Neurotic diSOrders (300).........uiririirerieiirierieiertere ettt eae e ene s 728 1,428 1,577 466 209 228 18
Personality diSOrders (B0L).........oiuiiuiaieeieeiee e siee ettt e e e be b sbeesbeesaeesaee e 168 430 320 64 27 18 3
Alcohol dependence or abuse (303, 305.0).....ccueiiiriiriiiiiaie e siee et 4,635 16,557 19,557 6,019 1,020 481 27
Drug dependence or abuse (304, 305.1-305.9)......cccutiirririiiriieieeieeee e 2,353 9,342 5,856 552 45 11 2
Other nonpsychotic mental disorders (302, 306-319).........c.ceouiiiirieiiaiiieiiiaiieieaiieeeens 2,059 3,892 14,914 1,606 546 465 48

See footnote at end of table.
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TABLE 20 INPATIENT CARE

Table 20 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Age, and Diagnostic Group -- Fiscal Year 1997

Age Group of Principal Diagnosis
85 and
Diagnostic Group @) Under 35 35-44 45-54 55-64 65-74 75-84 Over
VI. Diseases of the nervous system and SENSe OrgansS.........cccecueevueereereesiieeneenes 2,926 1,626 2,964 3,011 3,217 4,250 520
QUAIIPIEGIA (B44.0)....ceeeiieieeee et 156 130 229 133 67 53 4
Paraplegial (B44.1).....cuierieiiieeeee ettt 93 93 147 129 79 62 5
EPIEPSY (BA5).. ettt 233 252 354 245 126 162 14
Disorders of the peripheral nervous system (350-359).......cc.ccouererrerieriieniee e 284 207 375 398 238 295 23
Other diseases of central nervous system (320-343, 344.2-344.9, 346-349).. 1,268 707 1,180 1,126 1,500 2,289 308
GlAUCOMA (BB5)......cveueeteteieieste ettt ettt b ettt ettt ettt nn e 36 2 25 67 77 115 4
CALATACE (B66)....veeverreiiterres ettt ettt bbbt e ettt bttt 335 16 102 305 577 696 87
BINANESS (369).... ettt bttt 14 3 12 8 12 19 7
Disorders of the eye and adnexa (360-364, 367-368, 370-379)......ccccccererieerieeierenieennnns 336 127 320 421 369 416 49
Diseases of the ear and mastoid process (380-389)..........cccuererreriieriieeiee e siee e 171 89 220 179 172 143 19
VII. Diseases of the circulatory system 22,883 4,316 19,830 30,731 26,986 28,249 2,997
Chronic rheumatic heart disease (393-398)........cccerruiriiriierieerierie e 91 16 54 87 83 93 2
Hypertensive disease without heart involvement (401, 403, 405).........cccccereruieieerernnnnns 583 377 876 820 623 654 90
Hypertensive heart diSease (402, 404).......couiiiiiie et 183 40 130 220 202 191 20
Acute myocardial INfarction (410).........ccoiuiiiiiie et 1,532 308 1,752 2,416 1,810 1,966 199
Other ischemic heart diSEASe (A11-414).......cccuuieiiiiiiiieeee et 6,925 1,390 7,989 11,114 7,299 6,389 434
Other forms of heart disease (391, 392.0, 420-429).......cccceeirerrereineineeee e 6,877 997 4,109 7,623 9,065 10,705 1,398
Cerebrovascular diseases (430-438). 3,277 350 1,915 3,952 4,026 4,401 473
ALNEIOSCIEIOSIS (A40).... e eeieieeeiee ettt ettt ettt ettt e e e et e e beeebeesaeesaseenbeennee e 751 a7 485 953 761 690 64
Other diseases of arteries, arterioles, and capillaries (441-448).........ccccceverveieeeiesceenens 1,275 139 851 1,777 1,501 1,432 97
Varicose veins of lower extremMitieS (454).......cooi e 121 52 120 124 119 139 19
HEMOITNOIAS (455)..... ettt ettt 126 110 278 186 112 99 14
Other diseases of the circulatory system
(390, 392.9, 415-417, 451-453, 456-459)........cceeciitiieirieeeineee e 1,142 490 1,271 1,459 1,385 1,490 187
VIIl. Diseases of the respiratory SYSteM........coociiiiiiiiniiie e 9,378 2,430 6,325 10,012 11,479 13,395 1,947
Acute respiratory infeCtions (460-466)..........cc.eruiriiariieriieieeiiee sttt see e see e 268 194 324 288 248 287 51
Pneumonia and influeNZa (480-487)..........ccureiririinieeieieie ettt 2,977 925 2,155 3,091 3,948 5,608 1,023
Chronic BroNChItIS (49L1)......c.viiiriieieitee ettt 2,154 125 910 2,417 2,757 2,527 218
EMPNYSEMA (492)......ccuiiuiiiiiittieeeete etttk bt 158 33 89 203 175 175 11
Other diseases of the respiratory system and upper respiratory tract
(470-478, 490, 493-519)....ccutitiieiirieieiieie ettt 3,821 1,153 2,847 4,013 4,351 4,798 644
IX. Diseases of the digestive SYSteM ..o 7,828 5,119 11,574 9,865 7,540 8,642 1,083
Diseases of oral cavity, salivary glands, and jaws (520-529). 239 170 409 297 177 115 19
Ulcers of the digestive system (530.2, 531-534)........ccceiiriiiriiiieiie e 478 240 573 663 560 686 84
Other diseases of the esophagus, stomach, and duodenum
(530.0, 530.1, 530.3-530.9, 535-537)....c.ueiiuerieinienieinieneeenre et 870 581 1,213 1,033 830 904 134
Hernia of the abdominal cavity (550-553).... 893 357 953 1,125 908 983 98
Other diseases of the intestine and peritoneum
(540-543, 555-569, 578-579).....cuceutrieieiirieieiinie ettt 3,136 1,560 3,435 3,310 3,383 4,307 605
Alcohol related liver disorders (571.0-571.3)....cc.ceririiiiiiee e 391 448 1,467 868 198 129 4
Other diseases of liver, gallbladder, and pancreas (570, 571.4-577)......cccccecivenininrens 1,821 1,763 3,524 2,569 1,484 1,518 139
X. Diseases of the genitourinary SYSteM........coocioiiiiiiiiienie e 4,598 1,821 3,819 4,828 5,107 6,582 995
Nephritis, nephrotic syndrome, and nephrosis (580-589)...........ccccceriireenieneeienie e 710 262 676 860 852 1,030 137
Other diseases of the urinary system (590-599)..........cccceiiirieneniiiiieee e 2,577 997 2,323 2,695 3,067 4,303 769
Diseases of the prostate (600-602)...........ccuerreeierrerieiiieaee e siee e eaeseesee s sreeseeseeeees 778 17 196 753 904 956 67
Other diseases of the male genital organs (603-608) 311 150 435 427 237 243 21
Disorders of breast and gynecological diseases (610-629).............cceeverieneriuineeseanennns 222 395 189 93 47 50 1

See footnote at end of table. o1



INPATIENT CARE TABLE 20

Table 20 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Age, and Diagnostic Group -- Fiscal Year 1997

Age Group of Principal Diagnosis
85 and
Diagnostic Group V) Under3s | 3544 | 4554 | 5564 | 6574 | 7584 | Over
Xl. Complications of pregnancy, childbirth,
and puerperium (B30-676).......ccccceuiriueerieriieieesiee et esiee e sre e be e e sene s 15 4 -- -- -- -- --
XII. Diseases of skin and subcutaneous tiSSUE...........cccccviriiiiiiiiiieiicicceeen 2,120 1,642 3,470 2,813 2,031 2,158 264
Infections and inflammatory conditions of skin and subcutaneous tissue
(B80-B98)......cueuieiteeeie ettt 1,551 1,254 2,606 2,084 1,457 1,491 172
Other diseases of skin and subcutaneous tissue (700-709)..........ccceeerrueererieniiesiienieens 569 388 864 729 574 667 92
XIll. Diseases of the musculoskeletal system and connective tiSSUE..........cccoveieeieeriennnnns 3,716 2,822 5,156 4,550 3,167 3,172 282
Osteoarthrosis and allied diSOrders (715).......c.coiiriieieerieeiieie et 956 245 779 1,229 1,182 1,149 62
Other arthropathies and related disorders (710-714, 716-719).......ccccoveriireeiesiieneesienns 690 470 643 540 354 381 49
DOrSOPALNIES (T20-724).....c.ciueieiiiteeeitee ettt ettt sn et enes 1,028 1,273 2,039 1,474 733 721 69
Rheumatism, excluding the back (725-729).........ccaiiiiienieiee e 386 312 656 476 338 287 33
Osteopathies, chondropathies, and acquired musculoskeletal deformities
(7B0-739). et 656 522 1,039 831 560 634 69
XIV. Congenital deformities (740-759).......c.coiuriiiiiieie et 120 86 162 147 81 109 17
XVI. Symptoms, signs, and ill defined conditions (780-799).........cccccvcvrieenerninns 6,152 3,787 8,633 7,726 6,278 6,940 882
XVIL INJUrY @nd POISONING...coviiiiiiiirtiieieieet ettt 4,948 3,315 5,902 5,522 4,461 4,994 754
Fracture of SKUIl (800-804).........cuiuirieieierieieientes ettt 85 196 158 45 24 43 6
Fracture of neck and trunk (805-809).......cccciuiiiiiiieiiiieeie ettt 164 93 163 165 182 241 59
Fracture of upper and lower imb (810-829).........ccoiiiiiiiiiirie e 819 463 985 887 975 1,553 340
Dislocations, sprains, and strains of joints and adjacent muscles (830-848)................... 332 240 339 262 160 121 12
Intracranial injury, excluding those with skull fracture (850-854)..........ccccocoeneiieeiennnnnn. 138 100 133 115 121 182 39
Internal injury of chest, abdomen, and pelvis (860-869)...........cccceererirrernenieereerieseenens 34 39 75 66 36 46 7
OPEN WOUNAS (870-897)......ueeeuieiirieieiente ettt ettt 153 204 305 168 99 110 23
BUIMNS (940-949)......uitiiiitiitetee sttt bbb 55 54 98 84 40 54 7
Poisoning by drugs, medicinal and biological substances (960-979)...........ccccoeeierirnienne 345 609 660 263 204 174 27
Toxic effects of substances chiefly nonmedical as to source (980-989)... 43 69 69 36 19 18 2
All other injuries (900-904, 910-939, 950-959, 990-995)..........ccoceerreiriereiricinienesieseeeens 370 250 393 343 321 345 59
Complications of surgical and medical care, NEC (996-999).........cccceeviriiiiinnienieenieenens 2,410 998 2,524 3,088 2,280 2,107 173
Late effects of injuries, poisonings, toxic effects, and other
external causes (905-909)......ccuiiiiiiiiieeie ettt -- -- -- -- -- -- --
XVIII. Factors influencing health status and contact
with health services (VO1-V82)........c..cccccuviriiiiiniiiiiiiiciieseseeees 4,330 2,068 4,684 5,274 3,742 3,760 323

@ The diagnostic categories and selected diagnoses included in this table are based on the "International Classification of Diseases, 9th Revision,

Clinical Modification (ICD-9-CM)," DHHS Publication No. (PHS) 80-1260. The numbers following the diagnoses are the identifying code numbers of
this diagnostic classification. Category XV, "Certain Conditions Originating in the Perinatal Period," in which no cases occurred,
is not included in this table.

Note: This table is based on the Patient Treatment File (PTF) and may differ from tables based on AMIS data. Any difference is due to corrections made

to AMIS data subsequent to the closing of input to AMIS, and to incomplete PTF records. In addition, the PTF counts a transfer between medical
facilities as a discharge while AMIS totals exclude transfers from the total discharges.
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TABLE 21 INPATIENT CARE

Table 21 -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Type of Patient, Age, and Length of Stay -- Fiscal Year 1997

Total Short Term @ Length of Stay (Days)
Average | Median Days | Average Percent of
Type of Patient Days of of Stay Days of Total
and Age Group Patients Stay @ Stay Discharges 1 2-3 4-7 8-14
All patients 671,151 15.3 6.5 10.0 98.7 80,389 140,396 183,340 130,451
Under 25. 2,272 11.2 4.8 8.8 98.5 483 547 507 335
25-29.. 7,053 11.0 5.4 9.3 99.1 1,310 1,641 1,633 1,073
30 - 34. 13,019 12.0 6.3 10.0 99.0 1,891 2,831 3,065 2,362
35-39.. 32,487 134 6.9 10.7 98.9 3,949 6,275 8,144 6,186
40 - 44.. 54,544 13.8 6.8 10.4 98.8 6,517 11,012 14,033 10,319
86,137 14.2 6.7 10.7 99.0 10,362 17,476 22,177 16,167
64,455 145 6.4 10.1 98.9 8,344 13,537 17,200 11,932
45,167 14.2 6.0 9.2 98.8 5,990 10,176 12,639 8,311
73,563 13.7 6.0 8.9 99.0 9,370 16,588 21,311 14,038
80,052 15.1 6.3 9.4 98.7 9,508 17,310 23,022 15,851
95,262 16.8 6.5 9.8 98.6 10,652 20,189 26,947 19,227
75,009 18.0 6.8 10.3 98.3 7,856 14,988 21,041 15,540
29,418 20.0 7.0 10.8 98.1 2,956 5,510 8,156 6,312
85 and over.... 12,713 19.2 7.2 11.0 98.1 1,201 2,316 3,465 2,798
Psychotic. 70,086 45.4 11.9 15.7 95.3 3,394 6,987 14,527 17,799
Under 25. 512 14.4 9.8 12.7 98.8 37 63 117 155
1,552 16.5 9.7 135 98.3 105 186 386 399
3,061 159 10.0 13.1 98.6 209 345 726 887
8,179 19.9 10.2 13.7 98.0 466 933 1,974 2,175
12,831 22.7 10.5 139 97.7 708 1,498 3,006 3,364
13,911 26.4 10.9 14.4 97.2 752 1,574 3,143 3,573
8,396 38.6 11.7 15.6 96.5 384 886 1,748 2,192
3,915 51.5 13.2 17.3 94.1 183 342 728 951
3,896 72.0 14.4 18.3 92.4 118 294 644 964
3,889 90.0 16.7 20.2 90.2 101 240 588 877
4,369 117.0 17.6 20.9 88.5 149 246 597 974
3,480 109.2 16.2 20.1 87.7 110 220 520 814
1,443 121.0 154 19.6 87.0 54 103 230 323
652 87.2 14.0 18.1 88.2 18 57 120 151
Other psychiatric................ 95,671 15.7 9.1 134 99.0 6,862 14,676 23,169 19,293
under 25.......ccoccoineinnennns 464 10.2 6.2 9.7 99.6 64 97 127 82
2,086 145 8.4 12.9 99.0 196 341 486 378
4,758 15.0 8.8 12.8 98.9 392 765 1,099 951
12,718 145 8.7 12.6 99.0 1,028 2,027 3,042 2,484
18,931 14.1 8.4 124 99.0 1,441 3,104 4,711 3,823
28,140 16.5 9.8 145 99.2 1,867 4,124 6,562 5,750
14,084 16.4 10.0 14.6 99.0 923 1,981 3,295 2,823
4,849 16.6 8.4 12.8 99.0 323 774 1,275 957
3,858 15.2 8.1 124 99.0 240 612 1,054 776
2,635 16.8 8.0 12.6 98.7 171 422 730 542
1,847 18.4 8.9 12.7 98.2 126 256 487 396
952 26.5 9.5 13.0 97.5 66 128 232 237
251 21.3 10.9 135 98.0 13 30 53 70
98 37.9 9.8 13.3 95.9 12 15 16 24
Medical and surgical.......... 505,394 11.0 5.7 8.6 99.2 70,133 118,733 145,644 93,359
Under 25 1,296 10.4 34 6.9 97.9 382 387 263 98
3,415 6.4 3.2 5.3 99.4 1,009 1,114 761 296
5,200 7.0 35 5.6 99.5 1,290 1,721 1,240 524
11,590 7.6 4.0 6.5 99.4 2,455 3,315 3,128 1,527
22,782 8.5 4.4 6.9 99.3 4,368 6,410 6,316 3,132
44,086 8.9 4.8 7.3 99.4 7,743 11,778 12,472 6,844
41,975 9.0 5.0 7.5 99.4 7,037 10,670 12,157 6,917
36,403 9.8 5.4 7.9 99.3 5,484 9,060 10,636 6,403
65,809 10.1 5.6 8.2 99.3 9,012 15,682 19,613 12,298
73,528 1.1 6.0 8.8 99.2 9,236 16,648 21,704 14,432
89,046 11.9 6.2 9.3 99.1 10,377 19,687 25,863 17,857
70,577 134 6.5 9.9 98.8 7,680 14,640 20,289 14,489
27,724 14.7 6.8 10.4 98.7 2,889 5,377 7,873 5,919
11,963 15.3 7.1 10.7 98.7 1,171 2,244 3,329 2,623

(6]
@

One-half of the discharges in the given category has length of stay greater than the median; the other half has less than the median.
Includes hospital stays of 1 to 99 days and conforms to the definition as adopted by the Commission on Professional and Hospital Activities.
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INPATIENT CARE TABLE 21

Table 21 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Type of Patient, Age, and Length of Stay -- Fiscal Year 1997

Length of Stay (Days) (Continued)
Type of Patient 731 & Total
and Age Group 15-21 22-30 31-60 61-90 91-180 181-270 | 271-365 | 366-730 Over Days
All patients 52,279 33,930 32,332 8,165 5,859 1,448 639 981 942 10,240,612
Under 25. 130 97 105 27 31 7 1 2 - 25,546
25-29.. 519 387 330 80 51 21 4 4 - 77,550
30 - 34.. 1,103 877 629 122 93 28 7 4 7 156,153
35-39.. 3,169 2,345 1,675 337 251 71 39 33 13 435,604
40 - 44.. 5,129 3,526 2,696 583 464 136 38 54 37 751,588
7,555 5,340 4,807 1,124 755 163 67 77 67 1,222,814
5,037 3,568 3,214 802 511 120 60 59 71 932,452
3,143 1,930 1,893 470 378 83 43 51 60 640,084
4,907 2,861 2,901 729 519 113 46 94 86 1,006,256
5,451 3,339 3,435 966 674 168 80 124 124 1,212,198
6,940 4,074 4,426 1,257 882 222 94 176 176 1,600,488
5,806 3,455 3,869 1,023 787 193 96 176 179 1,348,014
2,311 1,460 1,617 465 315 94 43 95 84 588,178
1,079 671 735 180 148 29 21 32 38 243,687
9,218 6,295 6,434 1,788 1,678 504 285 558 619 3,181,902
57 33 34 9 4 3.0 - - - 7,373
171 125 121 28 18 9 3 1 - 25,576
337 257 203 46 36 11 2 - 2 48,670
1,007 697 596 148 105 25 23 18 12 162,617
1,689 1,057 942 230 199 51 18 39 30 291,470
1,880 1,177 1,097 266 259 64 26 51 49 367,574
1,101 775 775 206 158 56 23 37 55 323,749
563 351 417 125 128 32 24 31 40 201,741
603 373 442 135 150 33 21 62 57 280,398
557 440 523 160 148 58 36 72 89 350,184
584 480 603 194 215 68 52 96 111 511,171
426 358 426 152 164 59 38 85 108 379,926
171 117 184 64 58 28 13 50 48 174,618
72 55 71 25 36 7 6 16 18 56,835
Other psychiatric........... 11,978 9,868 7,235 1,397 796 228 77 61 31 1,503,454
Under 25......ccccccovvunene 34 30 24 4 2 - - - - 4,728
265 222 145 30 15 6 1 1 - 30,209
612 503 328 50 35 15 2 4.0 2.0 71,244
1,717 1,360 802 118 80 37 12 10 1.0 184,845
2,385 1,896 1,170 189 134 57 14 7 - 266,666
3,470 2,947 2,513 552 270 53 16 11 5 462,917
1,771 1,580 1,253 275 129 29 13 9 3 231,025
598 457 342 60 40 10 6 3 4 80,730
473 379 234 47 26 5 7 4 1 58,514
282 219 196 32 26 6 1 5 3 44,356
223 172 127 23 23 3 2 4 5 33,920
96 76 80 11 12 6 1 3 4 25,255
42 18 16 3 2 1 2 - 1 5,334
10 9 5 3 2 - - - 2.0 3,711
Medical and surgical..... 31,083 17,767 18,663 4,980 3,385 716 277 362 292 5,555,256
Under 25 39 34 47 14 25 4 1 2 - 13,445
83 40 64 22 18 6 - 2 - 21,765
154 117 98 26 22 2 3 - 3 36,239
445 288 277 71 66 9 4 5 - 88,142
1,055 573 584 164 131 28 6 8 7 193,452
2,205 1,216 1,197 306 226 46 25 15 13 392,323
2,165 1,213 1,186 321 224 35 24 13 13 377,678
1,982 1,122 1,134 285 210 41 13 17 16 357,613
3,831 2,109 2,225 547 343 75 18 28 28 667,344
4,612 2,680 2,716 774 500 104 43 47 32 817,658
6,133 3,422 3,696 1,040 644 151 40 76 60 1,055,397
5,284 3,021 3,363 860 611 128 57 88 67 942,833
2,098 1,325 1,417 398 255 65 28 45 35 408,226
997 607 659 152 110 22 15 16 18 183,141

Note: This table is based on the Patient Treatment File (PTF) and may differ from other tables, which are based on AMIS data. Differences are
due to corrections made to AMIS data subsequent to the closing of input to AMIS, and to incomplete PTF records. In addition, the PTF
counts a transfer between medical facilities as a discharge while AMIS totals exclude transfers from the total discharges.
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TABLE 22 INPATIENT CARE

Table 22 -- VA Medical Centers -- Hospital Care Component: Patients Remaining
by Type of Patient, Compensation and Pension Status, and Age
September 30, 1997

Service-Connected Veterans Nonservice-Connected Veterans
Non-
Type of Patient Total All 10% or Less Than NSC with No Claim | Veterans
and Age Group Patients Total More 10% sc @ Total Pension Pending @)

All patientS........ccooeeeeeiiiinns 21,943 7,710 3,493 149 4,068 14,132 2,812 11,320 101
under 35......ooiiiiiiiiiiiees 551 241 132 6 103 265 5 260 45
35-44.. e, 2,769 949 569 16 364 1,806 159 1,647 14
A5 - B4, 5,035 2,165 1,222 31 912 2,858 524 2,334 12
55 -6 3,502 986 476 24 486 2,495 384 2,111 21

5,721 1,718 630 36 1,052 3,998 1,061 2,937
75 -84 3,872 1,478 429 31 1,018 2,390 593 1,797
85 and over.......cccccoeviiiiiiiinnenn. 493 173 35 5 133 320 86 234 --

PsychotiC.....ccoocevviiiiieinnnnn. 5,524 2,413 1,772 49 592 3,102 762 2,340 9
under 35......ooiiiiiiiiiiiieees 170 92 71 2 19 74 2 72 4
35-44.. e, 1,036 507 413 6 88 528 77 451 1
A5 - B4, 1,426 737 554 9 174 688 196 492 1
55 -6 820 323 250 9 64 494 89 405 3
B5 - T 1,264 455 311 16 128 809 261 548 --

731 278 165 7 106 453 122 331 --
77 21 8 -- 13 56 15 41 --

Other psychiatric.................. 3,351 1,146 590 27 529 2,191 165 2,026 14

under 35......cooiiiiiiiiiiiies 209 73 22 3 48 128 2 126 8
1,011 198 56 8 134 809 28 781
1,590 706 435 12 259 882 68 814

298 90 41 2 47 208 15 193 --

162 48 24 1 23 114 38 76 --

72 29 12 -- 17 43 12 31 --

9 2 -- 1 1 7 2 5 --

Medical and surgical.............. 13,068 4,151 1,131 73 2,947 8,839 1,885 6,954 78
under 35......ooiiiiiiiiiiies 172 76 39 1 36 63 1 62 33
35-44..i, 722 244 100 2 142 469 54 415
A5 - B4, 2,019 722 233 10 479 1,288 260 1,028
55 -6 2,384 573 185 13 375 1,793 280 1,513 18
B5 - T 4,295 1,215 295 19 901 3,075 762 2,313
75 -84 3,069 1,171 252 24 895 1,894 459 1,435
85 and over............ccoceecuinnnen... 407 150 27 4 119 257 69 188 --

()]
(@)

Veterans with compensable service-connected disabilities but treated only for nonservice-connected disabilities.

All patients other than veterans, such as active military, humanitarian emergencies, reimbursable cases, allied beneficiaries, donors, etc.
A veteran who is admitted as an Office of Workers' Compensation case is classified as a non-veteran.
Note: The data in this table as well as in tables 16 and 17 are based on the Annual Patient Census and may vary from AMIS counts.
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INPATIENT CARE TABLE 23
Table 23 -- VA Medical Centers -- Hospital Care Component: Patients Discharged
by Type of Patient, Compensation and Pension Status, and Age
Fiscal Year 1997
Service-Connected Veterans Nonservice-Connected Veterans
Non-
Type of Patient Total All 10% or Less Than NSC with No Claim veterans
and Age Group Patients Total More 10 percent sc @ Total Pension Pending @)

All patients.......ccccoeeeveinenieene. 671,151 231,837 77,143 4,969 149,725 434,201 72,133 362,068 5,113
under 35.......coiiiiiiieeieeeeee e 22,262 9,579 4,572 224 4,783 11,060 130 10,930 1,623
87,047 28,496 12,852 666 14,978 57,400 3,948 53,452 1,151
150,611 61,705 27,452 1,217 33,036 87,962 12,091 75,871 944
118,742 31,340 9,870 663 20,807 86,505 11,213 75,292 897
175,336 53,986 12,915 1,195 39,876 121,086 28,065 93,021 264
104,440 41,955 8,528 875 32,552 62,339 14,536 47,803 146
12,713 4,776 954 129 3,693 7,849 2,150 5,699 88
PsychotiC.......cooveiiiiiiiiiiiees 70,086 31,266 20,564 723 9,979 38,374 6,254 32,120 446
under 35.......cooiiiiiieeeeeeee e 5,115 2,675 1,784 58 833 2,199 27 2,172 241
35-44. 21,015 9,475 6,590 201 2,684 11,438 1,115 10,323 102
A5 - B4 22,311 10,742 7,299 220 3,223 11,527 2,096 9,431 42
7,811 2,893 1,975 82 836 4,893 787 4,106 25
8,259 3,069 1,842 98 1,129 5,185 1,535 3,650 5

4,923 2,175 990 59 1,126 2,743 608 2,135
652 237 84 5 148 389 86 303 26
Other psychiatric..........cccccue.e.. 95,671 31,535 14,911 848 15,776 63,196 4,804 58,392 940
Under 35 7,289 2,052 690 65 1,297 4,794 28 4,766 443
35-44. 31,649 6,685 2,051 257 4,377 24,652 976 23,676 312
A5 - B4 i 42,229 18,749 10,563 413 7,773 23,354 2,111 21,243 126
55 =64 8,711 2,099 869 58 1,172 6,574 684 5,890 38
B5 - T4 4,489 1,365 526 43 796 3,109 832 2,277 15

T5 -84 1,206 546 200 10 336 655 166 489

85 and OVer.......ccccevieienienieneeiee 98 39 12 2 25 58 7 51
Medical and surgical.................. 505,394 169,036 41,668 3,398 123,970 332,631 61,075 271,556 3,727
under 35.......cooiiiieeeeeeee e 9,858 4,852 2,098 101 2,653 4,067 75 3,992 939
35-44.. 34,383 12,336 4,211 208 7,917 21,310 1,857 19,453 737
A5 - B4 86,071 32,214 9,590 584 22,040 53,081 7,884 45,197 776
55 =64 102,220 26,348 7,026 523 18,799 75,038 9,742 65,296 834
B5 - T4 162,588 49,552 10,547 1,054 37,951 112,792 25,698 87,094 244
T5 -84 98,311 39,234 7,338 806 31,090 58,941 13,762 45,179 136
85 and OVer.........cccoveveeieaiaiiaane 11,963 4,500 858 122 3,520 7,402 2,057 5,345 61

()]
@

Veterans with compensable service-connected disabilities but treated only for nonservice-connected disability.

A veteran who is admitted as an Office of Workers' Compensation Program case is classified as a non-veteran.

All patients other than veterans, such as active military, humanitarian emergencies, reimbursable cases, allied beneficiaries, donors, etc.

Note: This table is based on the Patient Treatment File (PTF) and may differ from other tables, which are based on AMIS data. Any difference is due to
corrections made to AMIS subsequent to the closing of input to AMIS, and to incomplete PTF records. In addition, the PTF counts a transfer

between medical facilities as a discharge while AMIS totals exclude transfers from the total discharges.
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TABLE 24 INPATIENT CARE

Table 24 -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Diagnostic Group, and Length of Stay -- Fiscal Year 1997

Total Short Term (3) Length of Stay (Days)
Median % of
Avg. Days Avg. Tot. Dis- 1 2-3 4-7 8-14 15-21
Principal Diagnosis (1) Patients | Days @ Days | charges

All diseases and conditions...... 671,151 15.3 6.5 10.0 98.7 80,389 140,396 183,340 130,451 | 52,279
I. Infectious and parasitic diseases.... 10,063 12.6 7.2 10.8 98.9 1,163 1,791 2,659 2,196 933
Pulmonary tuberculosis (011)........ccceuerrierurierureieeeneeinereesireeeienees 510 21.8 14.0 19.3 98.0 11 32 123 104 97
Tuberculosis, other (010, 012-018) 83 22.3 14.9 20.0 97.5 1 10 8 23 15

Tuberculosis, late effects (137) -- -- -- -- -- -- -- -- -- --
All other infectious and parasitic diseases
(001-009, 020-136).....c.ceviurreerrreninieieneeiireeieeeeieeeeieeeeieeeeieeeenes 9,470 12.0 6.9 10.2 98.9 1,151 1,749 2,528 2,069 821
Late effects of other infectious and parasitic
diS€aSES (138-139)....cccuuiiiiriieieeiieieeie e -- -- -- -- -- -- -- -- -- --

Il NEOPIASMS ...ttt 46,013 129 7.3 111 99.0 5,447 8,250 11,297 10,340 4,217
Malignant neoplasm of lip, oral cavity and pharynx
(140-149, 230.0)....veuveveneiieisieiisieie ettt 2,259 185 8.6 14.3 97.9 226 364 505 474 229
Malignant neoplasm of digestive organs and
peritoneum (150-159, 230.1-230.9)......ccccerirurrirririnriieeieenenens 8,280 15.7 10.5 13.8 98.8 595 881 1,824 2,425 1,016
Malignant neoplasm of bronchus and lung
(162.2-162.9, 231.2)...cceiiiiiciiicirieiieeeieeeeieeee e 9,730 13.8 8.8 12.2 98.9 861 1,604 2,109 2,541 1,113

Malignant neoplasm of other respiratory system
and Intrathoracic organs (160-162.0, 163-165,

231.0,231.1, 231.8, 231.9)...cccirrriiieinieeniee e 1,394 17.3 10.2 145 97.9 160 158 267 367 152
Malignant neoplasm of lymphatic and
hematopoietic tissue (200-208)..........ccceeverrrererieneeenrerennenns 3,508 13.3 75 12.0 99.2 410 581 872 703 323
Malignant neoplasm of genitourinary organs
(179-189, 233) 8,272 9.6 5.6 8.1 99.0 1,190 1,901 2,643 1,416 445
Malignancies of all other systems
(170-175, 190-199, 232, 234).... 8,071 13.0 7.3 11.2 99.2 883 1,508 1,985 1,757 776
Neoplasms, benign (210-229).. 2,898 6.5 3.6 5.7 99.6 675 864 754 408 80
Neoplasms of unspecified nature (235-239).. 1,601 7.6 3.6 6.7 99.7 447 389 338 249 83
Ill. Endocrine, nutritional, and metabolic
diseases and immunity disorders 21,899 10.3 6.0 8.8 99.1 2,446 5,324 6,609 4,066 1,388
Diabetes mellitus (250) 11,709 12.2 6.6 10.1 98.8 1,017 2,481 3,612 2,377 840
Diseases of the endocrine glands
(240-246, 251-259).... 1,378 7.0 4.2 6.4 99.5 233 437 379 202 54
Gout (274) 628 8.1 5.0 7.0 99.5 78 187 201 100 21
ODESIty (278.0-278.1)....ccuieiviiiriiiteiiteesie ettt 31 4.8 5.4 4.8 100.0 5 4 19 2 -
Nutritional deficiencies and all other metabolic
diseases (260-273, 275-277, 278.2-278.8)........ccccevvevreeuenene 8,114 8.4 5.3 7.6 99.5 1,107 2,194 2,395 1,377 473
Disorders involving the immune mechanisms (279)..........c.c........ 39 5.2 2.6 5.2 100.0 6 21 3 8 --
IV. Diseases of the blood and --
blood-forming 0rgans........cccceieeieenienieseeeee e 5,967 6.4 4.4 6.0 99.7 1,258 1,553 1,721 960 252
Anemias (280-282.4, 282.7-285)........ccccccurueureriniiieeieneeieeeeieeeeens 3,985 6.0 3.6 5.5 99.7 1,012 1,095 1,010 582 159
Sickle-cell trait and sickle-cell anemia (282.5-282.6).................... 163 5.1 4.1 5.1 100.0 19 61 51 27 2
Other diseases of the blood and
blood-forming organs (286-289)............cccueevrerieenriiienienens 1,819 7.6 5.8 7.2 99.7 227 397 660 351 91
V. Mental disorders... 165,757 28.3 10.5 14.4 97.4 10,256 21,663 37,696 37,092 | 21,196
Alcohol psychosis (291).. 6,123 20.5 6.1 9.0 98.3 463 1,640 1,864 1,058 429
Drug psychosis (292) 3,512 10.1 7.4 9.5 99.7 239 605 1,077 981 332
Organic psychotic conditions, excluding alcohol
and drug psychosis (290, 293-294). 7,299 90.8 14.9 189 87.5 220 544 1,198 1,726 867
Schizophrenic disorders (295) 29,146 62.8 135 17.3 93.8 1,130 2,182 5,510 7,447 4,104
Other psychoses (296-299).. 24,006 22.0 12.1 15.6 97.9 1,342 2,016 4,878 6,587 3,486
Neurotic disorders (300).... 4,654 155 9.2 124 98.5 421 592 1,117 1,177 567
Personality disorders (301) 1,030 13.7 7.7 11.2 98.7 111 165 262 240 106
Alcohol dependence or abuse (303, 305.0).........cccoouruiririererennenns 48,296 134 7.6 11.9 99.1 3,925 8,807 12,790 8,327 5,537
Drug dependence or abuse (304, 305.1-305.9) 18,161 15.6 10.4 134 98.8 1,054 2,356 4,321 4,017 2,914
Other nonpsychotic mental disorders (302, 306-319) 23,530 20.7 11.8 16.9 98.9 1,351 2,756 4,679 5,532 2,854

See footnotes at end of table.
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INPATIENT CARE TABLE 24
Table 24 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Diagnostic Group, and Length of Stay -- Fiscal Year 1997
Length of Stay (Days)-continued
22-30 31-60 61-90 91-180 181- 271- 366- 731 Total
Principal Diagnosis (1) 270 365 730 Plus Days
All diseases and conditions 33,930 32,332 8,165 5,859 1,448 639 981 942 10,240,612
I. Infectious and parasitic diseases 535 504 147 103 22 2 5 3 127,061
Pulmonary tuberculosis (011) 43 56 27 16 -- -- 1 -- 11,135
Tuberculosis, other (010, 012-018) 9 10 4 3 - - - - 1,854
Tuberculosis, late effects (137)......cccveieeriienienieieereesee e -- -- -- -- -- -- -- -- --
All other infectious and parasitic diseases
(001-009, 020-136).....cueuerueuireeririeiireereneeteseeteeeeieeeeieseeieeeeiens 483 438 116 84 22 2 4 3 114,072
Late effects of other infectious and parasitic
diseases (138-139). -- -- -- -- -- -- -- -- --
Il. Neoplasms 2,540 2,653 712 424 78 21 27 7 592,391
Malignant neoplasm of lip, oral cavity and pharynx
(140-149, 230.0)...ccveviieiireeiineeiieeeie ettt 140 172 82 50 7 4 5 1 41,717
Malignant neoplasm of digestive organs and
peritoneum (150-159, 230.1-230.9).......ccovruervrrrrrriineeireeennnns 624 634 162 92 17 4 5 1 129,776
Malignant neoplasm of bronchus and lung
(162.2-162.9, 231.2)...ccveiiiciiiciieeiieeeieeeee et 597 630 153 99 13 5 4 1 134,084
Malignant neoplasm of other respiratory system
and Intrathoracic organs (160-162.0, 163-165,
231.0, 231.1, 231.8, 231.9)...cceirierreiieieriee e 98 112 44 31 4 - 1 - 24,128
Malignant neoplasm of lymphatic and
hematopoietic tissue (200-208).........cceevverrrerreeneenireenieenieens 250 289 50 22 4 1 3 -- 46,738
Malignant neoplasm of genitourinary organs
(179-189, 233)...c.ecuiieiirieiinieiineeit ettt 243 275 72 62 19 3 2 1 79,506
Malignancies of all other systems
(170-175, 190-199, 232, 234).....cucirieiinieiinieireeeireeeeeeeeeeeiens 507 450 126 58 11 3 6 1 105,280
Neoplasms, benign (210-229).......ccceeierieeniieniienieeee e a7 45 14 7 2 -- 1 1 18,970
Neoplasms of unspecified nature (235-239)........cccccvveerverneennne 34 46 9 3 1 1 -- 1 12,192
Ill. Endocrine, nutritional, and metabolic
diseases and immunity disorders 800 824 226 171 22 5 14 4 225,518
Diabetes mellitus (250) 505 547 169 126 16 4 12 3 142,496
Diseases of the endocrine glands
(240-246, 251-259).... 30 30 7 6 - - - - 9,681
Gout (274) 17 19 1 3 - - 1 - 5,096
ODESity (278.0-278.1)....ccuieireeiireiiieiiriei ettt 1 - - - - - - - 150
Nutritional deficiencies and all other metabolic
diseases (260-273, 275-277, 278.2-278.8)........cccceeveurruerne. 247 227 49 36 6 1 1 1 67,892
Disorders involving the immune mechanisms (279).........c.c.c...... -- 1 -- -- -- -- -- -- 203
IV. Diseases of the blood and
blood-forming 0rgans.........coceeveeienieeneenieeeeee e 113 78 15 11 3 2 1 -- 38,410
Anemias (280-282.4, 282.7-285) 58 50 9 6 2 1 1 - 23,844
Sickle-cell trait and sickle-cell anemia (282.5-282.6) 3 -- -- -- -- -- -- -- 827
Other diseases of the blood and
blood-forming organs (286-289)..........cccoceereeiieeneeiieneee 52 28 6 5 1 1 -- -- 13,739
V. Mental diSOrders........cccevueirieineineiieesee e 16,163 13,669 3,185 2,474 732 362 619 650 4,685,356
Alcohol psychosis (291) 272 235 48 50 10 5 25 24 125,352
Drug psychosis (292) 139 108 19 7 3 1 1 - 35,416
Organic psychotic conditions, excluding alcohol
and drug psychosis (290, 293-294).. 677 819 285 334 140 82 210 197 662,776
Schizophrenic disorders (295) 2,892 3,038 877 916 276 156 258 360 1,830,331
Other psychoses (296-299) 2,315 2,234 559 371 75 41 64 38 528,027
Neurotic disorders (300) 337 299 64 55 10 5 8 2 71,983
Personality diSorders (301)........cceoueriiriieiiienieeiee e 69 a7 13 12 2 1 2 -- 14,065
Alcohol dependence or abuse (303, 305.0) 5,196 2,907 365 255 123 44 15 5 648,089
Drug dependence or abuse (304, 305.1-305.9).... 1,973 1,113 172 146 61 15 18 1 283,050
Other nonpsychotic mental disorders (302, 306-319).................. 2,293 2,869 783 328 32 12 18 23 486,267

See footnotes at end of table.
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TABLE 24 INPATIENT CARE

Table 24 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Diagnostic Group, and Length of Stay -- Fiscal Year 1997

Total Short Term (3) Length of Stay (Days)
Median % of
Avg. Days Avg. Tot. Dis- 1 2-3 4-7 8-14 15-21
Principal Diagnosis (1) Patients | Days @ Days | charges
VI. Diseases of the nervous system and
SENSE OFJANS ..veireeiieitrteti ettt ettt sae et eee e eeeeeneieas 18,514 35.0 5.8 10.2 95.5 3,105 4,423 3,765 2,981 1,210
Quadriplegia (344.0) 772 86.0 13.3 17.3 86.5 47 87 147 140 82
Paraplegia (344.1). 608 65.0 14.6 20.2 88.1 44 72 94 100 53
Epilepsy (345) 1,386 114 5.3 7.4 99.7 178 375 444 231 79
Disorders of the peripheral nervous system
(350-359).....cemitiitiietet ettt 1,820 10.9 4.6 8.6 99.1 418 433 398 269 110
Other diseases of the central nervous system
(320-343, 344.2-344.9, 346-349)......cucoiiiiiiiieieeieeeee 8,378 57.7 10.2 14.2 92.5 620 1,170 1,829 1,874 769
Glaucoma (365). 326 7.0 24 4.3 99.0 102 103 74 28 7
Cataract (366).... 2,118 25 0.9 24 99.9 815 1,113 119 42 13
BlINANESS (369).....cuveuiieiiireiiiieirieeriei ettt 75 20.5 7.2 17.4 97.3 9 18 13 8 5
Disorders of the eye and adnexa
(360-364, 367-368, 370-379)....c.ccvimiireiiriciinieiinieiieieieeeeieeeeieas 2,038 4.8 25 4.8 100.0 560 739 417 197 67
Diseases of the ear and mastoid process (380-389)............c....... 993 45 2.4 4.4 99.8 312 313 230 92 25
VII. Diseases of the circulatory system ... 135,992 8.7 5.7 7.7 99.5 16,926 33,394 42,621 26,712 7,496
Chronic rheumatic heart disease (393-398) 426 11.1 7.8 10.5 99.5 28 90 100 119 41
Hypertensive disease without heart involvement
(401, 403, 405) 4,023 8.0 45 6.6 99.4 626 1,256 1,148 616 165
Hypertensive heart disease (402, 404).... 986 11.1 6.4 8.7 99.0 61 227 350 198 67
Acute myocardial infarction (410)........ccceerueriieeieerienie e 9,983 8.9 6.7 8.0 99.8 938 1,452 3,854 2,657 604
Other ischemic heart disease (411-414) 41,540 6.3 4.6 5.9 99.8 6,450 12,441 12,707 7,051 1,648
Other forms of heart disease (391, 392.0, 420-429).. 40,774 8.1 5.7 7.3 99.6 4,787 9,858 13,696 8,046 2,174
Cerebrovascular diseases (430-438) 18,394 12.7 6.5 10.6 99.0 1,781 4,450 4,849 3,429 1,334
Atherosclerosis (440)........cccouriieriiereeiee ettt 3,751 159 7.9 12.7 97.7 341 704 859 770 350
Other diseases of arteries, arterioles, and
capillaries (441-448).......c..ccceoirecireiieiieinet e 7,072 11.9 7.2 10.4 99.0 856 1,187 1,853 1,731 628
Varicose veins of lower extremities (454)... 694 15.6 6.8 11.2 98.8 114 105 182 147 54
Hemorrhoids (455)... 925 4.0 2.0 4.0 100.0 287 353 178 70 19
Other diseases of the circulatory system (390, 392.9,
415-417, 451-453, 456-459).......ccuriiiiiiiiiiieeeeeee e 7,424 8.5 6.5 7.8 99.6 657 1,271 2,845 1,878 412
VIIl. Diseases of the respiratory system 54,966 11.0 6.6 8.9 99.2 4,613 10,822 18,915 12,189 3,755
Acute respiratory infections (460-466) 1,660 5.0 4.0 4.9 99.9 265 562 580 186 35
Pneumonia and influenza (480-487)........ccccccoviiinieineniieieeneens 19,727 11.3 7.2 9.6 99.3 740 3,088 7,499 5,106 1,543
Chronic bronchitis (491). 11,108 8.5 6.0 7.4 99.5 705 2,670 4,340 2,330 499
Emphysema (492) 844 12.2 6.5 9.2 99.4 75 171 283 180 58
Other diseases of the respiratory system and upper
respiratory tract (470-478, 490, 493-519) 21,627 12.4 6.4 9.3 98.8 2,828 4,331 6,213 4,387 1,620
IX. Diseases of the digestive system 51,651 8.0 5.3 7.3 99.6 7,551 13,200 16,045 8,939 2,678
Diseases of oral cavity, salivary glands, and jaws
(520-529) 1,426 5.0 2.7 4.9 99.8 382 498 336 138 25
Ulcers of the digestive system (530.2, 531-534).. 3,284 8.3 5.7 7.8 99.6 231 898 1,212 559 147
Other diseases of the esophagus, stomach, and
duodenum (530.0, 530.1, 530.3-530.9, 535-537).. 5,565 6.5 4.4 6.1 99.8 912 1,718 1,737 729 220
Hernia of the abdominal cavity (550-553) 5,317 4.9 2.3 4.3 99.8 1,742 1,621 1,243 484 116
Other diseases of the intestine and peritoneum
(540-543, 555-569, 578-579) 19,736 8.8 5.6 7.8 99.5 2,388 4,989 6,243 3,644 1,112
Alcohol related liver disorders (571.0-571.3). 3,505 9.5 6.5 9.0 99.6 371 717 1,070 766 281
Other diseases of the liver, gallbladder, and
pancreas (570, 571.4-577) 12,818 8.8 6.0 8.2 99.6 1,525 2,759 4,204 2,619 77
X. Diseases of the genitourinary system 27,750 8.7 5.0 7.2 99.5 4,214 7,788 7,965 4,633 1,434
Nephritis, nephrotic syndrome and nephrosis
(580-589) 4,527 14.2 6.9 10.4 98.9 482 869 1,261 972 379
Other diseases of the urinary system (590-599).. 16,731 8.9 55 7.4 99.5 2,389 4,127 5,108 3,183 914
Diseases of the prostate (600-602) 3,671 4.3 2.8 4.2 99.9 609 1,780 898 250 68
Other diseases of the male genital organs (603-608)................... 1,824 5.6 2.9 5.3 99.7 490 583 438 179 65
Disorders of breast and gynecological diseases (610-629)................ 997 3.4 2.4 3.4 100.0 244 429 260 49 8

See footnotes at end of table.
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INPATIENT CARE TABLE 24
Table 24 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Diagnostic Group, and Length of Stay -- Fiscal Year 1997
Length of Stay (Days)-continued
22-30 31-60 61-90 91-180 181- 271- 366- 731 Total
Principal Diagnosis (1) 270 365 730 Plus Days
VI. Diseases of the nervous system and
SENSE OFGANS ..eeneeiitiietee ettt sttt ettt 818 987 345 339 158 84 131 168 648,139
Quadriplegia (344.0) 51 78 28 55 23 8 13 13 66,404
Paraplegia (344.1) 50 77 38 44 14 7 7 8 39,499
EPIlEPSY (345)....cvcuieeiieeiinietiietee sttt 31 33 11 1 - 1 - 2 15,804
Disorders of the peripheral nervous system
(350-359).....ccmiiieiirieie sttt 69 82 22 10 7 - 1 1 19,813
Other diseases of the central nervous system
(320-343, 344.2-344.9, 346-349) 563 663 232 225 112 68 109 144 483,387
Glaucoma (365) 5 4 - 1 1 - 1 - 2,298
Cataract (366) 6 7 2 -- 1 -- -- -- 5,208
Blindness (369) 6 9 5 2 -- -- -- -- 1,540
Disorders of the eye and adnexa --
(360-364, 367-368, 370-379)..... 28 26 4 - - - - - 9,685
Diseases of the ear and mastoid process (380-389) 9 8 3 1 -- -- -- -- 4,501
VII. Diseases of the circulatory system 3,756 3,495 887 530 88 35 31 21 1,183,850
Chronic rheumatic heart disease (393-398) 23 19 4 2 -- -- -- -- 4,722
Hypertensive disease without heart involvement
(401, 403, 405) 93 71 21 19 4 1 1 2 32,061
Hypertensive heart disease (402, 404) 40 23 11 4 3 -- 2 -- 10,914
Acute myocardial infarction (410) 252 161 44 17 -- 1 1 2 89,186
Other ischemic heart disease (411-414).. 623 461 91 52 7 4 1 4 261,992
Other forms of heart disease (391, 392.0, 420-429).... 1,008 861 189 113 26 5 7 4 329,831
Cerebrovascular diseases (430-438) 911 1,136 296 162 18 10 12 6 233,491
Atherosclerosis (440) 272 273 86 75 18 2 1 -- 59,591
Other diseases of arteries, arterioles, and
capillaries (441-448)...... 313 325 98 62 8 8 3 - 84,465
Varicose veins of lower extremities (454) 28 38 16 6 -- 1 1 2 10,829
HemOrrhoids (455)......cciieiieiieeieeie et 12 4 2 -- -- -- -- -- 3,679
Other diseases of the circulatory system (390, 392.9,
415-417, 451-453, 456-459).....c.cciiiiiiiiiiieeeeeeeeeee 181 123 29 18 4 3 2 1 63,089
VIIl. Diseases of the respiratory system 1,965 1,777 443 306 79 25 51 26 605,576
Acute respiratory infections (460-466) 17 11 3 1 -- -- -- -- 8,242
Pneumonia and influenza (480-487) 791 696 129 82 25 7 15 6 222,912
Chronic bronchitis (491) 241 210 57 39 9 1 5 2 94,960
Emphysema (492) 32 27 12 3 1 1 - 1 10,298
Other diseases of the respiratory system and upper
respiratory tract (470-478, 490, 493-519).........ccccecvverurruennnn 884 833 242 181 44 16 31 17 269,164
IX. Diseases of the digestive system..........cccocceeveenieniennne 1,428 1,267 305 185 32 7 7 7 414,962
Diseases of oral cavity, salivary glands, and jaws
(520-529).....ccmeuirieiirieit sttt 15 25 5 2 - - - - 7,160
Ulcers of the digestive system (530.2, 531-534).........ccccecevrvenne. 100 94 28 14 1 -- -- -- 27,239
Other diseases of the esophagus, stomach, and
duodenum (530.0, 530.1, 530.3-530.9, 535-537)................. 110 106 19 10 2 2 - - 36,029
Hernia of the abdominal cavity (550-553)........cccccvieiiieniiinieiienne. 43 45 11 7 2 1 -- 2 25,860
Other diseases of the intestine and peritoneum
(540-543, 555-569, 578-579) 592 514 137 90 16 3 4 4 172,997
Alcohol related liver disorders (571.0-571.3).. 141 121 21 14 2 -- 1 -- 33,313
Other diseases of the liver, gallbladder, and
pancreas (570, 571.4-577) 427 362 84 48 9 1 2 1 112,364
X. Diseases of the genitourinary system 728 664 169 90 29 9 14 13 242,045
Nephritis, nephrotic syndrome and nephrosis
(580-589)... 230 214 65 32 10 2 4 7 64,334
Other diseases of the urinary system (590-599)... 434 396 88 52 17 7 10 6 148,195
Diseases of the prostate (600-602) 34 22 7 1 2 -- -- -- 15,877
Other diseases of the male genital organs (603-608) 27 28 9 5 -- -- -- -- 10,217
Disorders of breast and gynecological diseases (610-629)............... 3 4 -- -- -- -- -- -- 3,422

See footnotes at end of table.
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TABLE 24 INPATIENT CARE

Table 24 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Diagnostic Group, and Length of Stay -- Fiscal Year 1997

Total Short Term (3) Length of Stay (Days)
Median % of
Avg. Days Avg. Tot. Dis- 1 2-3 4-7 8-14 15-21
Principal Diagnosis (1) Patients | Days @ Days | charges
Xl. Complications of pregnancy,
childbirth, and puerperium (630-676)..........ccccocveereriuennne 19 2.1 0.7 2.1 100.0 8 9 2 -- --
XIl. Diseases of skin and subcutaneous tissue.................... 14,498 16.7 7.0 10.9 97.3 981 2,928 4,536 3,012 977
Infections and inflammatory conditions of skin and
subcutaneous tissue (680-698)............coocereirerinireieneeennns 10,615 9.1 6.2 8.1 99.6 688 2,463 3,867 2,286 614
Other diseases of skin and subcutaneous tissue
(700-709)......eveveeeriietee ettt 3,883 375 13.0 19.3 91.1 293 465 669 726 363
XIlll. Diseases of the musculoskeletal
system and connective tissue.... 22,865 9.9 5.9 8.6 99.3 3,386 4,939 6,605 4,318 1,502
Osteoarthrosis and allied disorders (715).. 5,602 9.6 7.6 9.4 99.9 353 432 2,244 1,636 504
Other arthropathies and related disorders
(720-T14, T16-T19)..eiieiiereiitee ettt 3,127 9.6 4.7 7.7 99.0 676 758 796 457 165
Dorsopathies (720-724) 7,337 7.8 4.3 6.7 99.4 1,239 2,306 1,955 1,038 326
Rheumatism, excluding the back (725-729) 2,488 8.0 3.2 6.7 99.3 633 763 534 284 94
Osteopathies, chondropathies, and
acquired musculoskeletal deformities (730-739).................. 4,311 14.9 7.7 12.7 98.4 485 680 1,076 903 413
XIV. Congenital deformities (740-759)........ccccveernirnenuennnn 722 8.0 5.0 7.5 99.5 129 175 222 114 34
XVI. Symptoms, signs, and ill-defined
conditions (780-799) 40,398 6.0 3.1 5.3 99.7 10,408 12,749 9,878 4,580 1,279
XVII. Injury and poisoning... 29,896 11.3 5.9 9.3 99.0 4,835 6,610 7,575 5,563 2,032
Fracture of skull (800-804) 557 9.4 4.0 6.2 99.4 123 154 166 65 18
Fracture of neck and trunk (805-809) 1,067 17.4 75 12.3 96.9 118 207 239 215 95
Fracture of upper and lower limb (810-829) 6,022 16.5 8.1 12.6 98.3 611 932 1,453 1,398 560

Dislocations, sprains, and strains of joints and
adjacent muscles (830-848)........ccceivieaieiereneaeeeeee e 1,466 6.7 17 4.3 99.5 513 526 248 106 24
Intracranial injury, excluding those

with skull fracture (850-854) 828 134 6.4 11.0 98.4 159 150 180 151 62
Internal injury of chest, abdomen, and pelvis
(860-869) 303 9.2 6.2 9.2 100.0 36 73 78 66 22
Open wounds (870-897) 1,062 6.7 35 6.0 99.6 284 286 257 138 42
BUINS (940-949)......ccuiiiiiiiieiieitniee ettt 392 13.6 7.8 12.8 99.4 45 72 83 84 28
Poisoning by drugs, medicinal and biological
SUDSLANCeS (960-979).....c.ceuiirriiireiriiieieeiee et 2,282 7.8 4.3 6.8 99.7 507 589 578 366 107
Toxic effects of substances chiefly
nonmedical as to source (980-989) 256 6.9 3.6 6.9 100.0 70 65 49 40 12
All other injuries
(900-904, 910-939, 950-959, 990-995)........ccvvverrieirrcrrnrennnn 2,081 7.6 34 6.4 99.1 578 540 487 257 86
Complications of surgical and medical care, NEC
(996-999)......cnetiietiiete et 13,580 10.5 6.1 9.3 99.2 1,791 3,016 3,757 2,677 976
Late effects of injuries, poisonings, toxic
effects, and other external causes (905-909)...........cccecvenueene -- -- -- -- -- -- -- -- -- --
XVIII. Factors influencing health status and
contact with health services (V01-V82)....................... 24,181 17.5 6.8 14.1 98.2 3,663 4,778 5,229 2,756 1,896

See footnotes at end of table.
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INPATIENT CARE TABLE 24
Table 24 (continued) -- VA Medical Centers -- Hospital Care Component:
Patients Discharged, Diagnostic Group, and Length of Stay -- Fiscal Year 1997
Length of Stay (Days)-continued
22-30 31-60 61-90 91-180 181- 271- 366- 731 Total
Principal Diagnosis (1) 270 365 730 Plus Days
Xl. Complications of pregnancy,
childbirth, and puerperium (630-676)...........cccceueereenunene -- -- -- -- -- -- -- -- 40
XIl. Diseases of skin and subcutaneous tissue.................. 603 722 290 305 68 36 30 10 241,694
Infections and inflammatory conditions of skin and
subcutaneous tissue (680-698)...........ccceereerieriierieeniennens 299 290 58 38 5 1 5 1 96,275
Other diseases of skin and subcutaneous tissue
(700-709)......cveuirieiirieie ettt 304 432 232 267 63 35 25 9 145,419
XIlIl. Diseases of the musculoskeletal
system and connective tiSsue.........cocceeeeeeiueennen. 910 814 208 144 23 5 6 5 225,424
Osteoarthrosis and allied disorders (715).... 286 120 20 4 1 1 1 -- 53,668
Other arthropathies and related disorders
(710-714, TL16-T19)...ceiiueiirieiireeeireeieeeeie ettt 111 103 28 25 3 2 1 2 30,031
Dorsopathies (720-724) 210 185 35 34 3 2 2 2 57,547
Rheumatism, excluding the back (725-729).... 56 81 24 16 2 -- -- 1 19,920
Osteopathies, chondropathies, and
acquired musculoskeletal deformities (730-739) 247 325 101 65 14 -- 2 -- 64,258
XIV. Congenital deformities (740-759) 16 23 4 5 -- -- -- -- 5,773
XVI. Symptoms, signs, and ill-defined
conditions (780-799) 652 568 154 95 13 8 8 6 243,652
XVII. Injury and poisoning.... 1,196 1,370 360 284 38 10 15 8 337,119
Fracture of skull (800-804) 11 12 5 2 - - - 1 5,245
Fracture of neck and trunk (805-809). 57 74 24 32 3 -- 2 1 18,548
Fracture of upper and lower limb (810-829).... 376 448 120 99 9 4 8 4 99,261
Dislocations, sprains, and strains of joints and
adjacent muscles (830-848)........ccoueieeereiiieiieaieesee e 16 17 8 5 1 -- 1 1 9,764
Intracranial injury, excluding those
with skull fracture (850-854).... 36 60 14 12 4 - - - 11,092
Internal injury of chest, abdomen, and pelvis
(860-869) 14 10 3 1 - - - - 2,774
Open wounds (870-897).... 20 26 4 3 2 - - - 7,086
BUNS (940-949)......ccuiiiiiiiieiiieeie ettt 37 34 6 2 1 - - - 5,315
Poisoning by drugs, medicinal and biological
SUDSLANCES (960-979).....cueuirieiirieiiiieieieieeeree et 62 59 6 7 - - - 1 17,833
Toxic effects of substances chiefly
nonmedical as to source (980-989) 10 10 -- -- -- -- -- -- 1,761
All other injuries
(900-904, 910-939, 950-959, 990-995)......c..cevrverrrrcrrrnennnn 39 65 9 18 1 - 1 - 15,741
Complications of surgical and medical care, NEC
(996-999)......cnvuiieiiieeie ettt 518 555 161 103 17 6 3 - 142,699
Late effects of injuries, poisonings, toxic
effects, and other external causes (905-909)...........ccccoeu... -- -- -- -- -- -- -- -- --
XVIII. Factors influencing health status and
contact with health services (V01-V82)...................... 1,707 2,917 715 393 63 28 22 14 423,602

@)
Clinical Modification (ICD-9-CM),"

of this diagnostic classification. Category XV, "Certain Conditions Originating in the Perinatal Period," in which no cases

The diagnostic categories and selected diagnoses included in this table are based on the "International Classification of Diseases, 9th Revision,
DHHS Publication No. (PHS) 80-1260. The numbers following the diagnoses are the identifying code numbers

occurred, is not included in this table. Principal diagnosis is that diagnosis designated by the discharging physician as responsible for the

major portion of the patient's length of stay.
@
®
@

Note:

One-half of the discharges in the given category have length of stays greater than the median; the other half has less than the median.

Includes hospital stays of 1 to 99 days and conforms to the definition adopted by the Commission on Professional and Hospital Activities.
No median was computed since more than one-half of the cases had only one day of stay.
This table is based on the Patient Treatment File (PTF) and may differ from other tables, which are based on AMIS data. Any difference is due

to corrections made to AMIS data subsequent to the closing of input to AMIS, and to incomplete PTF records. In addition, the PTF counts a transfer
between medical facilities as a discharge while AMIS totals exclude transfers from the total discharges.
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TABLE 25 INPATIENT CARE

Table 25 -- VA Medical Centers -- Hospital Care Component: Patients Discharged, Compensation and Pension Status,
Eligibility Status, Type of Patient, and Gender -- Fiscal Year 1997

All Patients Female Male
Medical Medical Medical
Other and Other and Other and
Eligibility Status Total Psychotic | Psychiatric | Surgical Total | Psychotic | Psychiatric | Surgical Total Psychotic | Psychiatric | Surgical
VA hospitals--total............c....... 671,151 70,086 95,671 | 505,394 [ 22,123 3,987 3,205 | 14,931 | 649,028 66,099 92,466 | 490,463
Service-connected vets............. 82,112 21,287 15,759 45,066 3,770 1,464 584 1,722 78,342 19,823 15,175 43,344
10% OF MOFE....cevvevirirerereeins 77,143 20,564 14,911 41,668 3,622 1,421 563 1,638 73,521 19,143 14,348 40,030
Less than 10%..........ccceeereneene 4,969 723 848 3,398 148 43 21 84 4,821 680 827 3,314
Nonservice-connected
With SC (1).ecveeveeeirieene 149,725 9,979 15,776 | 123,970 4,860 641 708 3,511 | 144,865 9,338 15,068 | 120,459
Nonservice-connected vets
With pension 72,133 6,254 4,804 61,075 1,699 271 89 1,339 70,434 5,983 4,715 59,736
No claim pending 362,068 32,120 58,392 | 271,556 9,681 1,475 1,601 6,605 | 352,387 30,645 56,791 | 264,951
Non-veterans (2)........cccocueueene. 5,113 446 940 3,727 2,113 136 223 1,754 3,000 310 717 1,973
@ veterans with compensable service-connected disabilities but treated only for nonservice-connected disability.
)

This group includes all patients other than veterans, such as active military, humanitarian emergencies, reimbursable cases, allied beneficiaries, donors, etc.
A veteran admitted as an Office of Workers' Compensation Program case is coded as a non-veteran.

Note: This table is based on the Patient Treatment File (PTF) and may differ from other tables, which are based on AMIS data. Any difference is due to
corrections made to AMIS subsequent to the closing of input to AMIS, and to incomplete PTF records. In addition, PTF counts a transfer between
medical facilities as a discharge while AMIS totals exclude transfers from the total discharges.
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HOMELESS VETERANS TABLE 26

Table 26 -- Domiciliary Care for Homeless Veterans (DCHV)
Discharges, Operating Beds, Average Length of Stay
and Status at Time of Discharge from DCHV Program

Fiscal Year 1997

Al_vjr:;tghe Status at Time of Discharge from DCHV
Location of Facility DCHV of Stay Completed Housed Institution- Disabled
Beds (Days) Discharged Program @) alized ® Employed or Retired
Alabama: Tuskegee*... 43 73.9 89 43 43 15 30 10
Alaska: Anchorage.................... 50 135.5 102 52 29 35 9 22
Arizona: Prescott............ccoeeeuee. 50 110.4 128 69 65 9 67 17
Arkansas: Little Rock.................... 60 97.0 192 122 131 14 107
California:  Palo Alto.........ccccovvuenee 50 127.0 149 116 128 8 109 7
W. Los Angeles............ 100 129.7 219 127 115 47 41 57
Florida: i 25 147.9 53 51 40 9 28 9
Georgia: 23 122.3 79 49 52 10 54 3
lllinois:  North Chicago.............. 60 105.6 208 101 134 40 92 4
lowa: Des Moines.................. 20 132.6 56 25 40 6 30 4
Kansas: Leavenworth................. 30 162.4 60 42 39 13 26 7
Maryland: Perry Point*.................. 25 101.6 77 51 41 14 26 5
Massachusetts: Bedford 40 141.2 117 83 29 57 13 2
Brockton.........cccceeeeee. 50 103.2 147 104 61 58 39 19
Mississippi:  BiloXi.......ccoeeeririieeenne. 40 96.3 150 78 87 67 14
Missouri:  St. LOUIS........cccecerveuenne. 60 116.3 159 116 125 101
New Jersey: LyonS.......cccccoveveeneencns 82 97.6 281 189 191 47 123
New York: Brooklyn...........cccceuee. 50 85.6 113 85 81 2 17
Canandaigua.. 25 109.4 173 106 89 29 39 42
MONtrose. ........ccocveeee. 60 108.9 229 122 138 37 59 19
Ohio:  Cincinnati...........cccocun.. 50 146.8 114 67 78 12 67 16
Cleveland...........ccc...... 75 100.6 282 143 174 48 90 33
Dayton........ccoeerveeennnne. 25 100.0 69 58 39 16 39 2
Oregon: Portland.............ccceueen.e. 40 104.7 126 81 53 35 a7 24
White City.......ccoeevrenn. 51 103.6 109 55 37 38 52 3
Pennsylvania: Butler...........ccccccveennen. 25 142.0 81 60 56 13 35 15
Coatesville.................... 40 100.1 150 95 74 20 84 10
Pittsburgh..........c.ccooune 50 109.2 121 83 81 23 44 10
South Dakota: Hot Springs.................. 50 92.2 130 95 80 39 50 22
Tennessee: Mountain Home. 25 100.2 110 66 54 20 27 36
Texas: Dallas........ccoevvencuenn. 40 99.1 119 76 69 22 27 12
Virginia: Hampton..........c.ccccee..e. 28 85.5 72 44 15 42 4 13
Washington: American Lake............. 60 125.1 138 75 74 11 54 3
West Virginia: Martinsburg.................. 60 1325 149 98 73 49 52 32
Wisconsin:  Milwaukee.................... 35 196.4 69 34 42 4 39 4
TotalS...c.ooeveeriricinins 1,597 112.0 4,620 2,861 2,657 859 1,788 492

()]
@

Housed in own residence or residence of family or friend.
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TABLE 27 HOMELESS VETERANS

Table 27 -- Homeless Chronically Mentally Il
Number of Contacts

Fiscal Year 1997 Fiscal Year 1996

Number Number of | Visits per | Clinicians | Visits per Number Number of | Visits per | Clinicians | Visits per

Location of Facility of visits @ | Individuals | Individual | Visited | Clinician | of Visits @ | individuals | Individual | Visited | Clinician
Alabama: Birmingham.................. 2,646 156 17.0 4.0 662 2,467 208 11.9 4.0 617
Tuskegee.........ccevuenne 796 233 3.4 2.0 398 1,401 277 51 2.0 701
Alaska: Anchorage.................... 9,693 680 14.3 5.0 1,939 13,271 676 19.6 5.0 2,654
Arizona: PhoeniX.........ccccceeeenenne 363 134 2.7 2.0 182 1,408 302 4.7 2.0 704
TUCSON.....eiieeieeeieen 5,348 1,021 5.2 3.0 1,783 5,890 1,034 57 3.0 1,963
Arkansas: Little RocK...........ccccuee.. 7,558 964 7.8 5.0 1,512 5,403 738 7.3 5.0 1,081
California: Loma Linda................... 1,029 441 2.3 1.0 1,029 846 364 2.3 1.0 846
Long Beach..................] 2,086 679 3.1 2.0 1,043 2,400 776 3.1 2.0 1,200
Los Angeles (I0C)........ 1,313 178 7.4 3.0 438 2,295 451 51 3.0 765
San Diego........ccceeeuene 1,531 500 3.1 3.0 510 2,213 553 4.0 3.0 738
San Francisco..............| 16,538 1,698 9.7 6.7 2,468 13,475 1,400 9.6 57 2,364
Sepulvedat................... 1,245 411 3.0 2.0 623 363 134 3 2 182
W. Los Angeles............ 13,792 3,794 3.6 14.0 985 13,247 2,315 57 14.0 946
Colorado: Denver..........cccocevueennen. 1,737 487 3.6 2.0 869 1,487 434 3.4 2.0 744
Connecticut: West Haven.................. 3,778 492 7.7 3.0 1,259 4,544 321 14.2 3.0 1,515
Dist.of Columbia: Washington.................. 3,732 963 3.9 4.0 933 4,050 1,030 3.9 4.0 1,013
Florida: Miami.........cccocevvenennne. 3,544 937 3.8 3.0 1,181 3,426 836 4.1 3.0 1,142
Tampa.......ccocevvevneennen. 2,178 372 59 3.0 726 2,021 341 59 3.0 674
Georgia: Atlanta.........cc.cccveeeveenne. 1,813 706 2.6 25 725 1,871 772 24 25 748
Augusta........ccccceeenneenne 246 66 3.7 2.0 123 1,932 202 9.6 2.0 966
lllinois: Chicago WS................ 1,530 301 51 3.0 510 1,073 266 4.0 3.0 358
HINES.....coieiiiiiiecieee 1,065 313 3.4 4.0 266 1,038 393 2.6 4.0 260
Indiana: Indianapolis................... 4,432 652 6.8 4.0 1,108 2,730 549 5.0 4.0 683
Kentucky: Louisville.........cccccceuee.e. 324 69 4.7 2.0 162 1,598 199 8.0 2.0 799
Louisiana: New Orleans................. 4,314 531 8.1 3.0 1,438 3,730 538 6.9 3.0 1,243
Maryland: Baltimore..........ccccoeu.... 1,886 604 3.1 2.0 943 3,656 954 3.8 4.0 914
Perry Point ........c......... 1,149 250 5 2 575 - - - - -
Massachusetts: Boston.............cccceeueeee. 3,439 852 4.0 4.0 860 3,753 996 3.8 4.0 938
Michigan: Battle Creek.................. 2,082 239 8.7 4.0 521 3,132 281 111 4.0 783
Detroit......ccocveevieeiiennenn 2,126 515 4.1 4.7 452 2,502 529 4.7 4.7 532
Minnesota: Minneapolis................... 1,446 288 5.0 2.0 723 1,319 300 4.4 2.0 660
Mississippi:  Jackson........cc.cceceeeen. 1,103 189 5.8 2.0 552 559 161 3.5 2.0 280
Missouri:  Kansas City.................. 1,574 291 5.4 4.0 394 804 204 3.9 4.0 201
St. LOUIS...eeveeieeiieienn 904 393 2.3 2.0 452 1,769 606 2.9 2.0 885
New Jersey: East Orange................. 978 218 4.5 4.0 245 2,757 177 15.6 4.0 689
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HOMELESS VETERANS TABLE 27
Table 27 (continued) -- Homeless Chronically Mentally ll|
Number of Contacts
Fiscal Year 1997 Fiscal Year 1996

Number Number of | Visits per | Clinicians | Visits per Number Number of | Visits per | Clinicians | Visits per

Location of Facility of visits @ | Individuals | Individual | Visited | Clinician | of Visits @ | individuals | Individual | Visited | Clinician
New York: Albany.........ccccoeeereennen. 2,043 259 7.9 55 371 1,416 420 34 4.5 315
(27 11 [ 871 139 6.3 1.0 871 1,562 358 4.4 2.0 781
BronX......ccocveeviiiiineennnne 1,007 194 5.2 2.0 504 3,054 222 13.8 2.0 1,527
Brooklyn.. 8,717 1,062 8.2 6.4 1,362 7,341 1,075 6.8 7.0 1,049
Buffalo.........ccccoveevnenne 5,124 408 12.6 4.5 1,139 7,751 460 16.9 4.5 1,722
Canandaigua t.............. 285 129 2.2 1.0 285 -- -- -- -- --
New YorK........cocevvnee. 6,790 594 11.4 7.9 859 14,093 990 14.2 6.5 2,168
SYracuse.........cccecveeennee. 1,724 264 6.5 2.0 862 2,490 332 7.5 2.0 1,245
North Carolina: Salisbury...........c.ccccee.. 1,905 331 5.8 2.0 953 2,180 466 4.7 2.0 1,090
North Dakota: Fargo........ccccceeeevueeeene 1,095 242 4.5 2.0 548 435 169 2.6 2.0 218
Ohio: Cincinnati...........c......... 487 134 3.6 2.0 244 1,391 236 5.9 2.3 605
Cleveland...................... 1,548 391 4.0 2.0 774 1,303 363 3.6 3.0 434
Columbus (OPC) t....... 341 129 2.6 1.0 341 - - - - -
Dayton........cccceeeeiiineenns 1,507 360 4.2 3.0 502 1,734 334 5.2 3.0 578
Toledo......ccccceveeireeennen. 2,817 288 9.8 3.0 939 3,312 296 11.2 3.0 1,104
Oklahoma: Oklahoma City.............. 215 83 2.6 2.0 108 290 89 3.3 2.0 145
Oregon: Portland............ccceeueen.e. 1,521 442 34 2.0 761 3,019 609 5.0 2.0 1,510
Roseburg.........ccccevueenee. 3,986 730 55 35 1,139 6,216 675 9.2 35 1,776
Pennsylvania: Lebanon.............cccc.c..... 1,666 341 4.9 2.0 833 1,012 263 3.8 2.0 506
Philadelphia.................. 1,000 213 4.7 2.0 500 1,305 405 3.2 2.0 653
Pittsburgh... . 4,365 872 5.0 5.0 873 4,061 653 6.2 4.0 1,015
Wilkes Batrre................. 890 237 3.8 3.0 297 1,287 304 4.2 3.0 429
Rhode Island: Providence.................... 5,554 218 25.5 3.0 1,851 6,929 188 36.9 3.0 2,310
South Carolina: Charleston.................... 1,751 223 7.9 2.0 876 2,718 318 8.5 2.0 1,359
Tennessee: Mountain Home............. 976 243 4.0 2.0 488 1,619 245 6.6 2.0 810
Nashville..........ccccuveene... 73 31 2.4 2.0 37 793 155 51 2.0 397
Texas: Dallas........ccoceevveeennnne 3,185 1,011 3.2 5.9 540 3,158 890 3.5 3.5 902
Houston.........cccceeuveeeen. 2,234 647 3.5 3.0 745 2,134 553 3.9 3.0 711
San Antonio.................. 2,097 376 5.6 3.0 699 3,045 257 11.8 3.0 1,015
Utah: Salt Lake City................ 4,742 692 6.9 4.0 1,186 4,242 546 7.8 3.5 1,212
Virginia: Hampton..........c.cccce..... 2,292 512 4.5 2.0 1,146 2,341 500 4.7 2.0 1,171
Washington: Seattle...........ccccceveenen. 1,267 538 2.4 3.0 422 1,089 420 2.6 3.0 363
Spokanet.......ccoeveeniene 1,801 402 4.5 1.0 1,801 1,460 603 2.4 1.0 1,460
Walla Walla.................. 858 247 35 2.2 390 728 187 3.9 2.2 331
West Virginia: Huntington.................... 1,348 396 34 2.0 674 1,595 555 29 2.0 798
Wisconsin: Milwaukee..................... 10,113 552 18.3 8.0 1,264 10,065 678 14.8 7.4 1,360
Tomah.........coevevveennen. 3,227 204 15.8 2.0 1,614 2,497 165 15.1 2.0 1,249
Wyoming: Cheyenne...........ccccc..... 1,867 313 6.0 2.0 934 1,391 268 5.2 2.0 696
Totals....ccceeeeveeeeiieee. 202,607 35,064 5.9 230.8 878 225,486 34,564 6.5 223.8 1,008

T Site implemented during FY 1997.
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TABLE 28

AMBULATORY CARE

Table 28 -- Outpatient Medical Care: Visits to VA Staff and Private Physicians on a Fee-For-Service Basis
Fiscal Years 1987 -- 1997

Category of Visit
Visits to VA Staff
Veterans
Nonservice- Total
Fiscal Year Total Visits Total Service-Connected Connected Non-veterans Fee Basis @
1997 31,919,001 30,436,295 13,900,526 15,543,822 991,947 1,482,706
1996......cccevunnennn. 29,294,620 28,359,653 12,926,578 13,793,318 1,639,757 934,967
1995, 27,565,000 26,501,000 12,026,845 13,429,571 1,044,584 1,064,167
1994........cce 25,157,983 24,134,839 10,916,062 12,184,438 1,034,339 1,023,144
1993, 24,236,095 23,144,396 10,516,758 11,611,791 1,015,847 1,091,699
1992, 23,901,825 22,788,431 10,433,307 11,428,714 926,410 1,113,394
1991 23,034,516 21,932,426 10,109,392 10,985,504 837,530 1,102,090
1990.....cccvvins 22,602,540 21,399,342 9,885,926 10,683,641 829,775 1,203,198
1989.....cccvvis 22,629,343 21,025,887 9,590,760 10,623,025 812,102 1,603,456
1988......ccevvis 23,232,895 21,473,403 9,396,760 10,805,912 1,270,731 1,759,492
1987..ccieiiiiis 21,634,757 19,837,424 8,759,011 10,104,380 974,033 1,797,333
Outpatient Medical Care
18,000
2 16,000
‘% 14,000
> 12,000 =
8 10,000 - = B
g 8,000 -
9 6,000 +
2 4,000
F 2,000 H:
0 - H
1987 1988 1989 1990 1991 1992 1993 1994 1995 1996 1997
Fiscal Year
ElService- B Nonservice- B Nonveterans OFee Basis
Connected Connected

@ FY 1997 data includes fee-basis health care visits.
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PHARMACY

TABLE 29

Table 29 -- Pharmacy Activity

Fiscal Year

Fiscal Year

Fiscal Year

Activity 1997 1996 1995

VA pharmacies:

Prescriptions dispensed -- total.............cccceeeiieiiie i 65,154,235 66,518,274 66,121,065
TNPALIENT. ..ttt 526,670 659,714 781,887
AMDBUIALOTY == tOLAI ...veviieiieiereeeie s 64,627,565 65,858,560 65,339,178

MENAAONE. ...t 999,540 1,074,590 1,177,788
All other (including fee-basis filled by VA pharmacies) .................. 63,628,025 64,783,970 64,161,390

Unit dOSES AISPENSEM ....cccvvviiiiiciiiie e 153,309,576 169,031,353 181,692,554

Primary intravenous admiXtUres ...........cccveeiveeriveeieesiieeereesneeesveesneens 1,896,239 2,006,369 2,021,708

Secondary intravenous admixtures ("piggy-backs")........ccccverveniennens 7,509,524 8,391,412 8,913,706

Hyperalimentation ...........c.ccccveeiieeiiee e 194,273 219,406 232,812

FIUIAS AN SEES ....viviiiiitiieiiiie e 8,789,125 10,251,653 9,411,830

Patient oriented activity (NOUIS)..........ccceevveeeiiiiiie e 1,472,826 1,628,741 1,927,036

Fee-basis:

Prescriptions filled by VA pharmacies ...........cccccevviiiieevii e 2,151,397 2,293,143 2,281,658

Prescriptions filled by participating pharmacies ............cccceeveveeieenenns NA NA NA

NA: Not Available.
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TABLE 30 CONSTRUCTION PROJECTS

Table 30 -- Construction Status Summary -- Fiscal Year 1997

Total Completed Under Construction Authorized but rpt Under

Construction

Estimated Estimated Estimated Estimated
Construction Construction Construction Construction
Description No. Cost No. Cost No. Cost No. Cost
(Millions) (Millions) (Millions) (Millions)

TOtaAlS..ceeieeiiieeeeee e 79 $2,698.35 21 $590.94 38 $1,611.96 20 $495.45
Replacement/Relocation Hospitals.................. 3 $390.00 1 $116.85 2 $273.15 - $0.00
MOdErNiZations............coovvveeeecveeeeeiieee e 9 $999.86 2 $236.39 7 $763.47 -- $0.00
Staff Offices ........oooeeeiiiieeeee -- $0.00 -- $0.00 -- $0.00 -- $0.00
Nursing Home Care UNitS..........ccccevveeeveeneenns 3 $29.56 3 $29.56 - $0.00 - $0.00
Research and Education............cccceeeevveeennnenn. 2 $39.35 -- $0.00 2 $39.35 -- $0.00
DOMICIlIANES.....vvveeeeeeeee e 1 $1.02 1 $1.02 -- $0.00 -- $0.00
Parking Facilities..........cccccevveviievieeiie e 5 $54.06 1 $12.76 3 $36.30 1 $5.00
National Cemeteries.........ccoevveevveeeeeeeeeiieeenns 6 $65.93 2 $16.73 -- $0.00 4 $49.20
Other IMmprovements...........ccccveeveeeieeeneecnnnnn 48 $1,083.00 10 $163.25 23 $478.50 15 $441.25
Veterans BenefitS........ccoceevevveeiviieeeiciieeeens 2 $35.57 1 $14.38 1 $21.19 -- $0.00

. O Completed
Construction Status |
. B Under Construction
000 Fiscal Year 1997 O Authorized
800
700
. 600
[%2])
c
2 500
.;:
= 400
o
O
300
200
100
04 T | ; [ | ; ; M i
Replacement/ Modernizations Nursing Home Researchand Domiciliaries Parking National Other Veterans
Relocation Care Units Education Facilities Cemeteries  Improvements Benefits
Hospitals

Note:  Staff Offices are not listed in the above chart because there was no activity this fiscal year. Some categories do not have some bars
due to zero numbers.
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CONSTRUCTION PROJECTS

TABLE 31

Table 31 -- Replacement and Relocation Hospital Construction Projects @ __Fiscal Year 1997

Completions and Year-End Status

Estimated Value of Date Construction
Number of | Number of Construction Work in Percent Completed (C) or
Location Projects Beds Costs (2) Place Complete Contract Awarded (A)
Total....coooveiiiieieeeeeeeee, 3 1,549 $390,001,000 $171,377,628 43.9
A. Projects completed: 1 776 $116,847,000 $116,847,000 100.0
Pennsylvania: Philadelphia.................... 776 $116,847,000 $116,847,000 100.0 February 1997 (C)
B. Projects under construction: 2 773 $273,154,000 $54,530,628 20.0
California: TraviS.......cooeevvvveeeeeiinnnnns 243 $211,100,000 $7,362,919 3.5 February 1995 (A)
Tennessee: Mountain Home.............. 530 $62,054,000 $47,167,709 76.0 March 1985 (A)

. Projects authorized --

not under construction:

Projects included when approved for development by the Secretary, or when there has been an appropriation of funds available
for financing all or part of the project.

Construction anticipated, issued, or awarded, including contingencies.
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TABLE 32 CONSTRUCTION PROJECTS
Table 32 -- Modernization Construction Projects @ __Fiscal Year 1997
Completions and Year-End Status
Number Estimated Value of Date Construction
of Construction Work in Percent Completed (C) or
Location Projects Project Description Costs (2) Place Complete Contract Awarded (A)
Total....oovveerecene, 9 $999,854,930 $773,263,143 77.3
A. Projects completed: 2 $236,387,000 $236,387,000 100.0
lllinois: North Chicago...... Environmental Improvements $123,753,000 $123,753,000 100.0 August 1997 (C)
New York: New York............. OP/Clinic Addition & Alterations $112,634,000 $112,634,000 100.0 November 1996 (C)
B. Projects under construction: 7 $763,467,930 $536,876,143 70.3
California: Palo Alto PAD...... Clinical Addition/Bed Towers $165,077,000 $145,731,538 88.3 March 1993 (A)
Connecticut: Newington............ Medical Center Modernization $49,993,000 $35,975,231 72.0 September 1990 (A)
Georgia: Atlanta...... Clinical Addition $84,596,000 $69,199,779 81.8 December 1991 (A)
Indiana: Indianapolis.......... Clinical Improvements $94,398,969 $79,856,042 84.6 May 1991 (A)
Michigan: Ann Arbor............ Clinical Addition $147,799,961 $83,698,471 56.6 December 1992 (A)
Tennessee: Memphis.............. Seismic Corrections $107,600,000 $21,988,797 20.4 January 1996 (A)
Texas: Dallas.........ccc....... Clinical Addition $114,003,000 $100,426,285 88.1 September 1993 (A)
C. Projects authorized --
not under construction: -- $0

()]

for financing all or part of the project.

@

Construction anticipated, issued, or awarded, including contingencies.
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CONSTRUCTION PROJECTS TABLE 33

Table 33 -- Nursing Home Care Units Construction Projects @ __Fiscal Year 1997
Completions and Year-End Status

Number of Date Construction
Nursing Estimated Value of Completed (C) or
Number of Home Construction Work in Percent Contract
Location Projects Care Beds Costs (2) Place Complete Awarded (A)
Total...ccooveveeeieieeeeeee, 3 240 $29,555,323 $29,555,323 100.0
A. Projects completed: 3 240 $29,555,323 $29,555,323 100.0
Alabama: Tuskegee.............cc.... 120 $9,687,437 $9,687,437 100.0 July 1997 (C)
Arizona: Prescott........ccceeeevvvnnn.. 60 $6,502,784 $6,502,784 100.0 June 1997 (C)
Hawaii: Honolulu............cccce...... 60 $13,365,102 $13,365,102 100.0 June 1997 (C)
B. Projects under construction: - 0 $0 $0
Major Projects: --
C. Projects under design: -- 0 $0
Major Projects: --

Projects included when approved for development by the Secretary, or when there has been an appropriation of funds available
for financing all or part of the project.

Construction anticipated, issued, or awarded, including contingencies.
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TABLE 34 CONSTRUCTION PROJECTS

Table 34 -- Research and Education Construction Projects (1) -- Fiscal Year 1997
Completions and Year-End Status

Estimated Value of Date Construction
Number of Construction Work in Percent Completed (C) or
Location Projects Project Description Costs (2) Place Complete Contract Awarded (A)
Total.....cooveereeenn 2 $39,354,796 $10,040,984 255
A. Projects completed: - $0 $0
B. Projects under construction: 2 $39,354,796 $10,040,984 255
Major Projects: 2 $39,354,796 $10,040,984 255
Oregon: Portland............... Research Addition $30,302,523 $1,574,657 5.2 December 1996 (A)
West Virginia:: Huntington Research Addition $9,052,273 $8,466,327 93.5 | September 1995 (A)
C. Projects authorized --
not under construction: -- $0
Major Projects: - $0

@ Projects included when approved for development by the Secretary, or when there has been an appropriation of funds available

for financing all or part of the project.

@ Construction anticipated, issued, or awarded, including contingencies.
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CONSTRUCTION PROJECTS

TABLES 35 and 36

Table 35 -- Domiciliary Construction Projects (1) -- Fiscal Year 1997

Completions and Year-End Status

Estimated Percent Date Construction
Number of Number of Construction Value of Com- Completed (C) or
Location Projects Beds Costs (2) Place plete Contract Awarded (A)
Total oo 1 -- $1,023,671 $1,023,671 100.0
A. Projects completed: 1 -- $1,023,671 $1,023,671 100.0
Tenessee: Mountain Home....... -- $1,023,671 $1,023,671 100.0 August 1997 (C)
B. Projects under construction: - - $0 $0
C. Projects authorized --
not under construction: -- -- $0

Table 36 -- Parking Revolving Fund Construction Projects (1) -- Fiscal Year 1997
Completions and Year-End Status

Estimated Percent Date Construction
Number of Construction Value of Com- Completed (C) or
Location Projects Description Costs (2) Place plete (3) | Contract Awarded (A)
Total..coooeeiieeiieene 5 $54,057,266 $28,435,613 52.6
A. Projects completed: 1 $12,755,266 $12,755,266 100.0
Hawaii:: Honolulu................. Parking Garage $12,755,266 $12,755,266 100.0 November 1996 (C)
B. Projects under construction: 3 $36,302,000 $15,680,347 43.2
Michigan: Ann Arbor............... Parking Garage $17,806,000 $15,680,347 88.1 May 1994 (A)
Ohio: Cleveland................ Parking Garage $11,750,000 $0 0.0 September 1997 (A)
Puerto Rico: San Juan................ Parking Garage $6,746,000 $0 0.0 July 1997 (A)
C. Projects authorized --
not under construction: 1 $5,000,000
Florida: Miami..................... Parking Garage $5,000,000

for financing all or part of the project.

Construction anticipated, issued, or awarded, including contingencies.
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TABLE 37 CONSTRUCTION PROJECTS

Table 37 -- National Cemetery Construction Projects (1) -- Fiscal Year 1997
Completions and Year-End Status

Number Estimated Value of Percent
of Construction Work in Com- Completed (C) or
Location Projects Description Costs (2) Place plete Contract Awarded (A)
Total..oooeeeeeiiieeeis 6 $65,934,938 $16,732,228 25.4
A. Projects completed: 2 $16,732,228 $16,732,228 | 100.0
Texas: Houston NC................ Gravesite Development $8,599,880 $8,599,880 | 100.0 January 1997 (C)
Washington: Seattle NC.................. New Cemetery $8,132,348 $8,132,348 | 100.0 | September 1997 (C)
B. Projects under construction - $0 $0
Major Projects: - $0 $0
C. Projects authorized--
not under construction 4 $49,202,710
Major Projects:
Florida: Florida NC Gravesite Development $5,113,000
lllinois: Chicago NC Establish National Cemetery $17,679,710
New York: Albany NC.................. Gravesite Development Phase 1 $12,391,000
Texas: Dallas Ft. Worth......... Phase 1 Development $14,019,000

@ Projects included when approved for development by the Secretary, or when there has been an appropriation of funds available
for financing all or part of the project.
@ Construction anticipated, issued, or awarded, including contingencies.
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CONSTRUCTION PROJECTS

TABLE 38

Table 38 -- Other Improvements Construction Projects (1) -- Fiscal Year 1997
Completions and Year-End Status

Estimated Value of Percent Date Construction
Construction Work in Com- Completed (C) or
Project Description Costs (2) Place plete Contract Awarded (A)

Total.coooeeeeeieeee, 44 $1,082,992,722 $414,231,692 38.2

A. Projects completed: 6 $163,246,063 $163,246,063 100.0
California: Palo Alto............cc.c........ Demolition of Bldgs 101,102,103 (PH3) $1,424,300 3) 100.0 October 1996 (C)
San Diego........ccoveeuaen. Non-Structural Seismic Corr. -Ph 3 $5,103,000 3) 100.0 June 1997 (C)
Sepulveda.........ccccoueeen. Seismic Corrections/Clin. Services $49,641,538 ) 100.0 December 1996 (C)
Sepulveda...................... Seismic Corrections/Boiler Plant $4,366,015 3) 100.0 May 1997 (C)
Sepulveda.........ccccoueeee Seismic Correction (PH 1V) Telephone Bldg $199,831 3) 100.0 November 1996 (C)
Sepulveda... Demolition & New Telephone Bldg $4,615,872 3) 100.0 October 1996 (C)
Indiana: Marion..........cccccceveuvenen. 240-Bed Gerospsuchiatric FAC $38,219,794 3) 100.0 October 1996 (C)
Massachusetts: BOSton..............ccccueeueenns Amb. Care Addtn - Parking Deck $2,770,396 3) 100.0 | September 1996 (C)
New Jersey: Lyons.... 180 Bed Psych Bldg (PH 1) $29,979,702 3) 100.0 July 1997 (C)
Texas: El Paso........cccceeecvveeens Replacement Ambulatory Care Fac $26,925,615 3) 100.0 January 1997 (C)

B. Projects under construction: 23 $478,499,659 $250,985,629 52.5

Major projects:

Alabama: Tuscaloosa..................... Renovate Bldg. #38 $10,868,666 $7,460,109 68.6 July 1996 (A)
Alaska: Anchorage...................... Elmendorf AFB Joint Venture $11,500,000 $11,100,000 96.5 April 1994 (A)
Arizona: PhoeniX...........cccceceueenne.. Ambulatory Care Addition (Phase 1) $25,855,040 $15,041,418 58.2 August 1996 (A)
California: Long Beach................... Seismic Base Isolation B - 126 Phase 2 $18,968,719 $16,014,536 84.4 September 1994 (A)
Palo Alto (MPD). ..| Demo. of Bldgs. 101, 102, 103 & 105 $1,424,300 $1,349,709 94.8 September 1995 (A)
Connecticut: West Haven................... Ambulatory Care Addition $40,053,680 $28,384,779 70.9 September 1995 (A)
Delaware: Wilmington.................... Outpatient Clinic Addition (Phase 2) $13,515,692 $13,140,865 97.2 | September 1994 (A)
Florida: Gainesville... Ambulatory Care Addition $20,519,213 $6,345,889 30.9 July 1996 (A)
Tampa..... Satellite OPC/Nursing Home (Ph 1) $1,870,058 $1,213,232 64.9 March 1997 (A)
Hawaii: Honolulu... ...| Ambulatory Care Clinic/Remodel 'E' Wing $33,308,822 $0 0.0 May 1997 (A)
liNois: Marion...........cceevveeereennn. Outpatient/Clinical Addition $16,473,217 $11,125,763 67.5 August 1994 (A)
Massachusetts: Amb. Care Addtn. - Parking Deck $21,516,000 $0 0.0 | September 1997 (A)
Missouri: Ambulatory Care Addition $16,362,849 $14,868,637 90.9 March 1996 (A)
Nevada: Replacement Bed Building/Amb. Care $25,333,680 $10,110,491 39.9 May 1996 (A)
New York: ...| Outpatient Addition $38,424,053 $17,837,059 46.4 September 1994 (A)
Brooklyn(St. Albans)....... Modernize Kitchen & Satellite Dining $6,328,224 $4,852,647 76.7 | September 1994 (A)
Oklahoma: Muskogee.............c........ Replace Bed Building $29,885,713 $23,206,026 77.6 | September 1995 (A)
Pennsylvania: Wilkes Barre.. Ambulatory Care/Enviro. Improv. $31,551,000 $0 0.0 August 1997 (A)
Puerto Rico: San Juan Ambulatory Care Addition $26,320,504 $14,373,541 54.6 November 1995 (A)
Tennessee: Mountain Home. Laundry/Warehouse $8,270,330 $107,607 1.3 June 1997 (A)
Texas: Temple......cccccevvevveennen. Bed Replacement Building $44,496,368 $40,776,474 91.6 August 1994 (A)
WaACO. ....uueeeieiieiiiiririeeenns Renovate Building #7 $10,006,244 $10,001,476 100.0 September 1994 (A)
Virginia: Hampton............cccccvee.. Ambulatory Care Addition $25,647,287 $3,675,371 14.3 July 1996 (A)

See footnotes at end of table.
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TABLE 38 CONSTRUCTION PROJECTS

Table 38 (Continued) -- Other Improvements Construction Projects (1) -- Fiscal Year 1997
Completions and Year-End Status

Estimated Value of Percent Date Construction
Construction Work in Com- Completed (C) or
Project Description Costs (2) Place plete (3) | Contract Awarded (A)

C. Projects authorized--
not under construction :

Major Projects:

15

$441,247,000

Arizona: PhoeniX.........ccccccvveennen. Ambulatory Care Addtn. (Phase 2) $12,485,000
California: Sepulveda... Seismic Corr (PH 1IA) Renov B-1,7,10,22 $15,000,000
Sepulveda... ...| Seismic Corrections/Electrical Improv. $1,500,000

Delaware: Wilmington.................... OP Clinic Addition-Lab Renovation $3,500,000
Florida: Brevard County.............. New Medical Center $171,900,000

100 Bed SCI Building/Central Plant $50,200,000

Satellite Outpatient Clinic $25,000,000

Indiana: Replace Psychiatric Beds $15,908,000
Kansas: Ambulatory Care Addition $28,200,000
Maryland: 80 Bed Psychiatric Building $12,572,000
New Jersey: Demolish Buildings 56 & 58 (PH II) $1,000,000
Ohio: Ambulatory Care Addition $28,300,000
Pennsylvania: Ambulatory Care/Enviro. Improv. $13,682,000
Rhode Island: Renovate Building #31 $15,000,000
Tennessee: Relocate Medical School Functions $47,000,000

@ Projects included when approved for development by the Secretary, or when there has been an appropriation of funds available

for financing all or part of the project.
@

Construction anticipated, issued, or awarded, including contingencies.

®  same as value of construction issued or awarded when project is physically and/or financially completed.
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CONSTRUCTION PROJECTS

TABLE 39

Table 39 -- Veterans Benefits Construction Projects (1) -- Fiscal Year 1997
Completions and Year-End Status

Number Estimated Value of Percent Date Construction
of Construction Work in Com- Completed (C) or
Location Projects Project Description Costs (2) Place plete Contract Awarded (A)
Total.....ovrvevreiene 2 $35,566,929 $33,946,428 95.4
A. Projects completed: 1 $14,381,354 $14,381,354 | 100.0
Mississippi: Jackson................. Co-location $14,381,354 $14,381,354 | 100.0 June 1997 (C)
B. Projects under construction: 1 $21,185,575 $19,565,074 92.4
Major Projects:
Florida: St. Petersburg....... Relocate R.O. to Dept. Grounds $21,185,575 $19,565,074 92.4 January 1995 (A)
C. Projects authorized--
not under construction: -- $0
Major Projects: - $0
@ Projects included when approved for development by the Secretary, or when there has been an appropriation of funds available for
financing all or part of the project.
@

Construction anticipated, issued, or awarded, including contingencies.
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TABLE 40 HOUSING ASSISTANCE

Table 40 -- Guaranteed Loans, Defaults and Claims, and Property Management

Cumulative Fiscal Year
Thru
September 30, 1997 @ 1997 1996 1995
Guaranteed Loans
Number of [0ans -- total .........cccooeveerciiniieeee 15,340,716 258,775 320,776 263,125
HOME. .. 15,227,182 258,766 320,767 263,102
Manufactured home...........ccccceiiiiiiiiicnce, 113,534 9 9 23
Amount of loans ($000) -- total.........cccccerrerrernerienene. $561,857,391 $27,042,262 $32,609,380 $25,340,773
HOME. .. $559,786,174 $27,042,078 $32,609,037 $25,340,157
Manufactured hOME..........coviriiirciinieee e $2,071,217 $184 $343 $616
$36,762 $104,504 $101,660 $96,313
$18,243 $20,446 $38,097 $26,775
Amount of guaranty and insurance ($000) -- total............. $220,954,052 $8,631,811 $10,524,977 $8,383,371
HOME. .. $219,964,322 $8,631,723 $10,524,869 $8,383,099
Manufactured hOME..........coviriircinieeeeeee $989,730 $88 $108 $272
Average interest rate (Percent)........c.ccovveevereenerieeneeniennes -- 8.10% 7.71% 8.15%
Loans outstanding - end of fiscal year.............ccccereennne. -- 3,302,150 3,355,391 3,375,830
Substitutions of entitlement.............ccccconiniiiiiciee, 50,255 1,398 1,913 1,881
Defaults and Claims
Defaults reported...........ccoeereiiinieineseese e 5,560,393 132,534 123,236 120,910
Loans in default -- end of fiscal year...........cccccevvevcrnnnen. -- 132,245 113,799 102,137
Percent of loans outstanding............ccceeerieniciieneennns -- 4.00% 3.39% 3.03%
Claims pending -- end of fiscal year...........cccccooereniienenne -- 1,800 707 579
Defaults disposed of -- total..........ccceveiiieiienieniiirieeeee 5,426,348 112,995 111,446 125,984
Cured or withdrawn 4,515,732 92,344 91,390 101,301
PEICENT. ...ttt 83.2% 81.7% 82.0% 80.4%
Loans outstanding - average for fiscal year...............c....... -- 3,314,986 3,369,279 3,399,601
Claims vouchered for payment 910,616 20,651 20,056 24,683
Percent of loans outstanding -- 0.62% 0.60% 0.73%
Servicing efforts -- total actions..........ccocceveereenienieneeen. -- 12,967 12,717 11,344
Successful interventions............ccccccciiiiiiieccnenen, - 6,239 5,674 5,650
Deeds in lieu of foreclosures............ccovvviiiiiiiiciienne. - 1,031 1,247 1,418
ComMpPromise agreemMeNtS..........ccoveererueaieesieesieeieeseeenns - 4,016 3,711 2,655
REFUNDINGS.....cviiieiiiicicer e - 1,681 2,085 1,621
COUNSEIING. ...cviniiiieeece e - 237,217 256,068 232,971
Property Management
Number acquired..........cccoereiiineinecen e 912,499 20,960 19,532 23,274
Number sold.........ccovireininccnce 893,461 19,981 20,047 24,686
Number of properties repaired (over $1,000) -- 9,138 8,614 10,277
Average cost Of repairs........c.ccceeereereeneenne. -- $2,143 $2,041 $1,881
Number redeemed...........c..cccveueeee. 9,824 325 206 240
Number on hand -- end of fiscal year.. -- 9,484 8,624 9,321
Number rented -- end of fiscal year..... -- 42 12 54
Rental revenue received............ovvveeneinceneescee - $77,858 $60,273 $185,127

@ Since beginning of program.
Note: Detail may not add to total due to rounding.
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INSURANCE TABLE 41

Table 41 -- Comparative Highlights for Life Insurance Programs
for Veterans and Service Persons

(Numbers of policies and monetary figures in thousands)

Program Fiscal Year 1997 Fiscal Year 1996 Fiscal Year 1995

U. S. Government Life Insurance

PONICIES. ..o iieiee et 21 23 25

AMOUNL. ...ttt $70,772 $77,180 $84,592

Death benefits.........ccoooeiiiiiiie e $5,255 $5,833 $5,381
National Service Life Insurance (1)

PONCIES. .ot 2,013 2,120 2,219

AMOUNL. ...t $18,826,240 $19,365,295 $19,862,416

Death benefits........ccooveiiiiiiieiieee e $767,327 $732,579 $661,347
Veterans Special Life Insurance (1)

POlICIES. ..ot 249 256 263

AMOUNL. ...ttt $2,784,765 $2,825,004 $2,857,543

Death benefits........ccooveiiiiinieiieeeee e $44,243 $41,788 $36,475
Service-Disabled Veterans Insurance

POlICIES. ..ot 160 163 166

AMOUNL. ...ttt $1,473,388 $1,492,311 $1,518,916

Death benefits........ccooveiiiiiiiiiieee e $40,297 $38,661 $37,329
Veterans Reopened Insurance (1)

POlICIES. ..ot 93 98 102

AMOUNL. ...t $726,596 $750,079 $770,664

Death benefits........ccocveiiiiiiiie e $33,022 $30,879 $27,079
Veterans Mortgage Life Insurance

POlICIES. ..ot 4 4 4

AMOUNL. ...t $203,294 $207,200 $224,933

Death benefits.......ccccuveeieiiieiiiieeeeieeeee e $8,043 $8,367 $7,592
Servicemen's Group Life Insurance

Policies 2,508 2,637 2,732

AMOUNL. ...t $474,144,500 $506,684,520 $438,337,205

Death benefits (2).......cccoovvirieiieniiee e $377,786 $401,378 $404,943
Veterans Group Life Insurance

POlICIES. ..ot 370 355 349

AMOUNL. ... $30,955,390 $28,962,980 $27,385,820

Death benefits (2).......cccooeriieiriienniee e $91,117 $89,788 $78,851
@

(@)

Includes paid-up additional insurance purchased by dividends.
SGLI and VGLI death benefits are policy year death benefits, ending June 30, 1997.
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TABLE 42

INSURANCE

Table 42 -- Insurance in Force -- Fiscal Year 1997

Participating

U.S. Government Life

National Service Life

Veterans Special Life

Insurance Insurance Insurance
Amount of Amount of Amount of
Item Number of Insurance Number of Insurance Number of Insurance
Policies ($000) Policies ($000) Policies ($000)
In force at beginning of year...........ccccooiiiiiniiiiee s 23,130 $77,180 2,120,347 $12,492,035 256,330 $2,056,620
Insurance issued during Year.........ccccooecueeeeeeiiiiiiieneeeeenne -- -- -- -- -- --
Insurance reinstated during year..........ccccoceevvveeiveevieesnnenns -- -- 4,136 $18,018 1,837 $7,898
Insurance terminated during year by:
DeAtN....cccii i 1,489 $5,367 89,284 $501,397 4,333 $34,014
Maturity at eNdOWMENL........c..ccovveiveeiiee e 95 $440 1,327 $8,966 2,363 $18,102
Lapse, expiry, and net changes............cccoceevvevveiveennenn (12) $7 10,873 $136,834 1,149 $29,139
Cash SUIMTENAET..........ooeeiieeeeeeee e 215 $594 9,778 $46,774 1,325 $9,989
Total terminated.............coooeiiiiiiiiieeeieeeeieeeeeeeeee, 1,787 $6,408 111,262 $693,971 9,170 $91,244
In force at end Of year..........cccvveeiieee i 21,343 $70,772 2,013,221 $11,816,082 248,997 $1,973,274
Selected year-end items:
In force on five-year term plan..........ccccceeveevveieeieeennenns -- -- 515,352 $4,088,046 22,540 $203,579
In force on all other plans...........cccocceeeviieeccie e 21,343 $70,772 1,497,869 $7,728,036 226,457 $1,769,695
In force with disability income rider..............ccoeveeveennnns -- -- 1,276 $10,832 6,778 $58,809
In force under disability premium waiver........................ 37 $284 80,807 $523,009 10,699 $87,962
Participating (Continued) Nonparticipating

Veterans Reopened

Service-Disabled

Insurance ® Veterans Insurance
Amount of Amount of
Item Number of Insurance Number of Insurance
Policies ($000) Policies ($000)
In force at beginning of year..........cccccceecvevie e e, 97,502 $566,041 163,053 $1,492,311
Insurance issued during Year.........ccccueuveeeeeeeiiiiiieeeeeeenne -- -- 5,348 $59,950
Insurance reinstated during year 358 $1,572 33 $311
Insurance terminated during year by:
DEALN.....ceeiii s 4,552 $24,779 4,220 $38,713
Maturity at endowment....... 103 $799 478 $3,526
Lapse, expiry, and net changes... 170 $3,104 2,128 $22,170
Cash surrender...........cocceeeevevvvvennnnns 453 $2,719 1,667 $14,775
Total terminated 5,278 $31,401 8,493 $79,184
In force at end of year.........ccccocveeiei e 92,582 $536,212 159,941 $1,473,388
Selected year-end items:
In force on five-year term plan...........ccccoocieieiiiiiineeenn. -- -- 67,619 $660,553
In force on all other plans..........ccccevvveicieiie e 92,582 $536,212 92,322 $812,835
In force with disability income rider............ccccooiieieennns 192 $1,700 -- --
In force under disability premium waiver........................ 7,298 $38,234 40,494 $382,200

()

Excludes paid-up additional insurance purchased by dividends.
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INSURANCE TABLES 43 and 44

Table 43 -- Servicemen's and Veterans' Group Life Insurance Statement of Operations (Accrual Basis)

Policy Year Ending Cumulative from
Item June 30, 1997 September 29, 1965
Income
PreMIUMS. ...t $586,517,797 $6,394,709,950
Extra hazard payments.. $0 $513,046,301
INtEreSt BAMEM.......ccuiiiiiiiie e $50,299,766 $641,839,843
JLILC 1 | S TP UPRRURURPUROt $636,817,563 $7,549,596,094
Disposition of Income
Death CIAIMS. .....coiuiiiiiii e $468,902,266 $6,579,908,235
Net cost of extra mortality on conversion.. $7,481,793 $66,545,722
Expense of administration..............cccccecuenee. $8,139,678 $170,005,923
Reinsurers Expense and Risk AllOWANCES...........cccceieieiiaieiinieieieee e $1,538,326 $19,234,448
TaxXeS ANA FEES......ocuiiiiii i $1,392,456 $67,744,793
Term to age 60 reserve (Retired RESEIVES).........ccccuiueiiierieiierieeeieese e ($584,796) $17,744,096
Five-year term and conversion cost reserve (VGLI)........ccccvevenienneniencninnne $142,315,174 $540,444,101
CONtNGENCY FESEIVE......eiueieiiiiuieeie et ettt aitestesee bt e ste e teesaeesbeeseeesbeesbeesbeenseanneas $7,382,411 $84,019,182
Premium stabiliZation FESEIVE........cc.uviiieciiiie e $250,255 $3,949,594
JLILC 1 | USRS UP PPNt $636,817,563 $7,549,596,094

Table 44 -- VA Administered Insurance Disbursements -- Fiscal Year 1997

Disbursements Percent of Total VA
($000) Disbursements
10 ] = LSRR $2,084,762 100.0
DEALNS.... ..ot $952,685 45.7
Matured ENJOWMENES. ........oeiiiieiiie ettt st e e e enae e $45,942 2.2
Cash Surrenders........ $54,161 2.6
Disability Benefits.... $33,437 1.6
Dividends............. $825,612 39.6
[0 =10 TSP $172,925 8.3

VA Administered Insurance Disbursements
Percent Distribution -- Fiscal Year 1997

Dividends
39.6%

Disability Benefits
1.6% Cash Surrenders

2.6%

""""""""" TLoans
8.3%

Matured Endowments

Deaths 2 204

45.7%
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TABLE 45 EDUCATIONAL ASSISTANCE

Table 45 -- Persons in Training by Entitlement and Type of Training -- Fiscal Year 1997

Resident
Institutions Schools
of Higher Other Than On-Job
Program Total Learning College Training Other ¥

Montgomery Gl Bill--Active Duty (Title 38, U.S.C., Chapter 30) 297,030 267,025 17,923 8,222 3,860
Montgomery Gl Bill--Selected Reserve
(Title 10, U.S.C., Chapter 106) 78,000 75,599 854 1,039 508
Post-Vietnam Era Veterans' Educational
Assistance Program (Title 38, U.S.C., Chapter 32) @ 9,868 9,019 588 261 -
Educational Assistance for Children of Totally Disabled or
Deceased Veterans (Title 38, U.S.C., Chapter 35) 36,216 34,443 1,709 53 11
Educational Assistance for Spouses of Totally Disabled or
Deceased Veterans (Title 38, U.S.C., Chapter 35) 5,232 4,739 391 3 99
Vocational Rehabilitation Program for Disabled Veterans
(Title 38, U.S.C., Chapter 31) 53,787 48,157 4,096 431 1,103

@ Other" for Chapter 35 (Spouses) and for Chapter 30 (Veterans), and Chapter 106 (Reservists) is Correspondence Training;
for Chapter 35 (Children), "Other" is Special Restorative Training.

@ Includes Section 901--Educational Assistance Test Program (Institutions of Higher Learning only).

Educational Assistance
Percentage Distribution by Type of Entitlement -- FY 1997

Chapter 106
16.2%

Chapter 30
61.9%

Chapter 35 "-‘
8.6% %

Chapter 32
2.1%

Chapter 31
11.2%
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COMPENSATION AND PENSION

TABLE 46

Table 46 -- Reasons for Terminations of Disability and Death Awards, by Period of Service -- Fiscal Year 1997

All Periods @ World War | & Earlier @ World War Il
Service- Nonservice- Service- Nonservice- Service- Nonservice-
Reasons for Terminations Total 2 Connected Connected Connected Connected Connected Connected
Disability--total........cc.cccoiniiiiiieicn. 135,412 70,261 65,151 166 602 42,517 41,145
Death of a veteran...........cccoceevevivciciinienn. 107,360 64,366 42,994 154 570 41,368 31,433
Disability less than 10 percent...................... 124 124 -- -- -- -- --
Disability less than permanent
and total..........cccceceeennnn. 18 -- 18 -- -- -- --
Estate in excess of $1,500.. 31 18 13 -- -- 7 8
Excessive corpus of estate.. 259 -- 259 -- 3 -- 208
Failure to cooperate......... 791 519 272 -- 2 5 130
INCOME ProViSIONS......cccvveiieeiiiieiee e 14,285 - 14,285 - 5 - 5,215
Person entitled is incarcerated..................... 167 8 159 -- -- 1 28
Veterans on active duty or in
receipt of retirement pay.........c.ccccoeveenveens 876 875 1 1 -- 18 1
Failure to return questionnaire...................... 2,950 5 2,945 - 22 3 2,024
Miscellaneous (2)........cccverveeriieeriieenieenne. 8,551 4,346 4,205 11 Gulf War 1,115 2,098
Death--total..........ccoovvieviniiciicce 75,500 18,385 57,115 918 13,969 7,058 30,781
Death of payee........c.coceeiiivciiieccicne 39,892 12,255 27,637 878 11,998 6,461 14,404
Dependency not established
or discontinUed..........ccccooevviiiiieiiiinieeeeeeeeens 6,387 3,067 3,320 - 25 129 821
Excessive corpus of estate.. 123 1 122 -- 29 -- 75
Income provisions.. . 17,144 107 17,037 - 351 6 10,345
Payee incarcerated...........ccccceevveiiiieniciinene 92 4 88 -- 5 -- 20
Person entitled (surviving
spouse, child, or parent) married................ 1,727 881 846 4 16 128 449
Failure to return questionnaire...................... 4,085 394 3,691 1 940 33 2,038
Miscellaneous (2)........ccocveviiieiiiiiiiiiianns 6,050 1,676 4,374 35 605 301 2,629
Korean Conflict Vietnam Era Gulf War Peacetime
Service- Nonservice- Service- Nonservice- Service- Nonservice- Service-
Reasons for Terminations Connected Connected Connected Connected Connected Connected Connected
Disability--total........c..cccoiniiiiiiecnn. 6,519 13,927 10,629 9,381 2,308 96 8,122
Death of a veteran...........cccceevevevcicienenn. 6,258 7,453 9,550 3,516 529 22 6,507
Disability less than 10 percent...................... -- -- 17 -- 67 -- 40
Disability less than permanent
and total.........cccceoiiiiiiiec - - - 18 - - -
Estate in excess of $1,500.. 2 3 3 2 1 -- 5
Excessive corpus of estate.. -- 37 -- 11 -- -- --
Failure to cooperate......... 2 55 43 85 318 -- 151
Income provisions.................. . - 4,709 - 4,294 - 62 -
Person entitled is incarcerated..................... -- 30 5 101 -- -- 2
Veterans on active duty or in
receipt of retirement pay.........c.ccccoeveenneens 16 -- 154 -- 416 -- 270
Failure to return questionnaire...................... -- 558 1 333 -- 8 1
Miscellaneous (2)........ccccveeveveeiiiineiinienens 241 1,082 856 1,021 977 4 1,146
Death--total..........cccoovviiviniiiiicce 1,905 7,925 5,364 4,404 385 36 2,755
Death of payee..........cceceeiiivciiiecciciene 1,602 953 1,945 282 17 - 1,352
Dependency not established
or discontinUed..........cccoooevviiiiiiiiinieeeeeeenens 76 568 1,892 1,906 157 - 813
Excessive corpus of estate...........ccccccveenenee -- 16 -- 2 -- -- 1
Income provisions............ 2 4,943 54 1,374 21 24 24
Payee incarcerated -- 24 1 39 -- -- 3
Person entitled (surviving
spouse, child, or parent) married 64 225 401 155 101 1 183
Failure to return questionnaire...... 34 459 229 253 14 1 83
Miscellaneous (2).........c.cccoeeviiiiiiiiiannaann. 127 737 842 393 75 10 296
@ includes all wartime periods prior to World War I. Disability includes 7 nonservice-connected veterans.
Death includes 217 nonservice-connected veterans.
@ Includes temporary terminations.
Note: Detail may not add to totals due to rounding.
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TABLE 47

COMPENSATION

Table 47 -- Disability: Class of Dependent and Period of Service--September 30, 1997

World War |
Total and Earlier World War Il Korean Conflict
Monthly Monthly Monthly Monthly
Class of Dependent Number Value Number Value Number Value Number Value
Veteran recipients--total............cccccoonenciiiennns 2,262,771 | $1,045,767,500 243 $171,500 615,660 | $265,568,700 182,459 [ $95,292,000
Veterans less than 30 percent disabled
(no dependency benefit)...........ccocvininiiciinen. 1,264,755 150,240,000 96 15,200 | 336,524 38,757,800 94,541 11,041,900
Veterans 30 percent or more disabled..................... 998,016 895,527,400 147 156,300 279,136 226,810,900 87,918 84,250,100
Without dependents............cccooviiieiinincieneenen, 312,368 260,255,900 101 100,000 95,137 70,020,200 28,493 25,309,400
With dependents..........cccccceviiiiiiiiiiniciciee 685,648 635,271,500 46 56,300 183,999 156,790,700 59,425 58,940,700
SPOUSE ONY....ooiiiiiiiiicieic e 463,555 423,688,800 42 54,000 179,069 151,742,900 55,255 53,978,600
Spouse, child or children.............ccccvvviiiienenen. 173,789 162,316,900 3 1,200 3,766 3,778,700 3,125 3,575,700
Spouse, child or children,
and parent or Parents.........ccceeceeeeereeieesenneens 941 1,605,200 - - 10 9,700 23 48,300
Spouse, parent or parents 901 1,490,100 - - 69 91,700 117 206,900
Child or children only..........cccccocveiennnnne 43,626 41,114,200 1 1,100 963 982,800 740 817,100
Child or children, and parent or parents.. 366 594,900 -- Gulf War 1 1,100 4 5,600
Parent or parents only.........cc.ccoceveenenieneeniens 2,470 4,461,300 - - 121 183,900 161 308,500
Total dependents on whose account
additional compensation was being paid.. 1,029,544 -- 56 -- 188,789 -- 63,989 --
SPOUSE. ...ttt 639,186 - 45 - 182,914 - 58,520 -
Children.. 385,183 - 11 - 5,669 - 5,150 -
Parents..........ccoocviiiiiiiiiiii 5,175 -- -- -- 206 -- 319 --
Vietnam Era Gulf War Peacetime
Monthly Monthly Monthly
Number Value Number Value Number Value
Veteran recipients--total............cccccoonevcniiennns 723,954 [ $408,009,400 201,938 | $59,391,500 | 538,517 | $217,334,400
Veterans less than 30 percent disabled
(no dependency benefit)...........ccocvinvniiiiiiiee. 349,588 42,190,300 135,681 16,538,200 | 348,325 41,696,600
Veterans 30 percent or more disabled..................... 374,366 365,819,100 66,257 42,853,200 190,192 175,637,700
Without dependents............cccooviiieiiiineieeeenn, 104,708 97,317,700 19,114 11,204,300 64,815 56,304,300
With dependents..... 269,658 268,501,400 47,143 31,648,900 125,377 119,333,500
Spouse only........c.cccoeeueeee. 152,128 147,438,000 12,715 7,929,600 64,346 62,545,700
Spouse, child or children.............ccccveviiiienennn. 92,022 92,823,800 28,123 19,488,000 46,750 42,649,500
Spouse, child or children,
and parent or Parents.........cccceveeeeereerieseeneens 623 1,093,000 61 62,500 224 391,700
Spouse, parent or parents 497 862,100 36 38,900 182 290,600
Child or children only............ccccvevenenne 22,847 23,505,300 6,085 4,016,800 12,990 11,791,200
Child or children, and parent or parents.. 217 349,900 30 28,000 114 210,300
Parent or parents only.........ccccoceveenenienieeninns 1,324 2,429,200 93 85,200 771 1,454,500
Total dependents on whose account
additional compensation was being paid............ 442,116 -- 106,375 -- 228,219 --
SPOUSE. ...ttt 245,270 - 40,935 - 111,502 -
Children.........ccooiiiiiiiee 193,877 - 65,191 - 115,285 -
Parents...........cooociviiiiiiiiiiii 2,969 -- 249 -- 1,432 --

()]

Note:
Detail may not add to totals due to rounding.

Includes 10 Mexican Border service-connected veterans.
Includes special monthly compensation, where applicable. All Numbers and Monthly Values as of September 30, 1997.
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COMPENSATION

TABLE 48

Table 48 -- Death: Class of Beneficiary by Period of Service -- September 30, 1997

Total World War | and Earlier World War Il Korean Conflict
Monthly Monthly Monthly Monthly
Class of Beneficiary Number Value Number Value Number Value Number Value

CaSES-1OAl...c.eeueeieeee s 304,622 $266,177,300 4,882 $4,424,900 | 120,603 $105,023,800 36,844 $32,550,800
COMPENSALION. ....cueiiiieite ittt eneenes 3,801 315,000 1 100 2,018 172,600 1,548 124,400
Dependency and indemnity compensation................cc...... 300,664 265,717,200 4,881 4,424,800 118,507 104,778,800 35,233 32,368,400
Dependency and indemnity compensation,

aNd COMPENSALION.......cceeeiierieiee st eeees 157 145,000 - - 78 72,300 63 58,000

Surviving spouse alone 263,346 238,360,200 4,358 4,087,100 | 113,573 101,081,000 32,930 30,816,600
Surviving spouse and children 15,522 18,682,100 44 60,000 1,740 2,148,300 704 886,300
Surviving spouse, children, and mother 216 297,600 - - 2 3,900 - -
Surviving spouse, children, and father 32 44,300 - - - - - -
Surviving spouse, children, mother, and father................... 38 52,300 - - - - - -
Surviving spouse and MOher..........cccovirieieeie e 1,593 1,656,100 - - 163 163,300 128 134,100
Surviving spouse and father............ccoccoiieiciienciee 119 122,900 - - 11 9,500 11 11,900
Surviving spouse, mother, and father...............cccoccooiiens 95 96,500 - - 2 1,700 3 3,100
Children alone 8,489 4,067,500 478 277,400 1,609 887,200 496 275,100
Children and mother 172 110,500 - - Gulf War 1,100 3 2,400
Children and father 19 11,300 - - - - - -
Children, mother, and father 22 14,100 - - - - - -
Mother alone. 13,319 2,393,600 2 400 3,342 689,400 2,386 396,300
Father alone..... 862 143,900 -- -- 141 34,400 131 17,800
Mother and father...........cooiiiiiie s 778 124,300 -- -- 18 4,000 52 7,200

SUNVIVOIS--t0tal. .....civeieiiiiiieie s 333,210 -- 4,962 -- 122,825 -- 37,907 --
SUIVIVING SPOUSES. .....cveeieeeerieaieaseesiestesseseeseessessessesseeseesseans 280,948 - 4,402 - 115,481 - 33,775 -
Children 34,065 -- 558 -- 3,643 -- 1,363 --
Mothers.. 16,233 -- 2 -- 3,529 -- 2,572 --
Fathers...........ccccoevninne 1,964 -- -- -- 172 -- 197 --

Vietnam Era Gulf War Peacetime
Class of Beneficiary Number | Monthly Value Number Monthly Value Number | Monthly Value

CaSES-1OAl...c.eeeeiiieie e 94,375 $81,963,500 4,736 $4,584,300 43,182 $37,630,000
Compensation 4 300 - - 230 17,700
Dependency and indemnity compensation.... 94,368 81,960,400 4,736 4,584,300 42,939 37,600,500
Dependency and indemnity compensation, and

COMPENSALION. .....eiviiiitiaieeieeieeeeee ettt neeneens 3 2,900 - - 13 11,800

SUIVIVING SPOUSE @lONE......ceiiiiiiieiieieiiesieeie e 77,806 70,770,800 1,240 1,043,900 33,439 30,560,700
Surviving spouse and children.............coceeeieenciienciienens 6,576 7,832,300 2,467 3,027,600 3,991 4,727,700
Surviving spouse, children, and mother............cccccceocienen. 61 79,900 57 80,900 96 132,900
Surviving spouse, children, and father 6 9,300 12 16,300 14 18,600
Surviving spouse, children, mother, and father.... 12 15,100 11 16,000 15 21,300
Surviving spouse and MOher..........cccoeirieieeieneieee s 934 971,900 20 20,600 348 366,200
Surviving spouse and father............cc.cooiieiciieieee 68 70,100 2 1,900 27 29,700
Surviving spouse, mother, and father. 70 69,900 2 2,300 18 19,600
Children alone 2,471 1,108,900 738 322,300 2,697 1,196,500
Children and mother 52 32,700 22 14,200 93 60,000
Children and father 5 3,600 2 1,000 12 6,700
Children, mother, and father 4 2,600 4 2,500 14 9,000
Mother alone 5,379 862,800 128 27,900 2,082 416,800
Father alone 413 62,000 12 2,500 165 27,300
Mother and father 518 71,800 19 4,300 171 37,000

SUNVIVOIS=-t0tal......cciviieciiee e 106,434 - 10,022 - 51,060 -
Surviving spouses 85,532 - 3,811 - 37,947 -
Children 12,777 -- 5,884 -- 9,840 --
Mothers 7,030 -- 263 -- 2,837 --
Fathers, 1,095 - 64 - 436 -

@ Includes 20 from the Spanish-American War, Mexican Border Service, and Civil War periods.

Note: All Numbers and Monthly Values are as of September 30, 1997. Detail may not add to totals due to rounding.
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TABLE 49 COMPENSATION

Table 49 -- Disability: Degree of Impairment and Type of Major Disability
by Period of Service -- September 30, 1997

Psychiatric and General Medical and
TOTAL Neurological Diseases Surgical Conditions @
Degree of Impairment Number Monthly Value Number Monthly Value Number Monthly Value
Total -- all periods...........ccoovviiiiiiiiiee 2,262,771 $1,045,769,000 433,085 $379,913,700 1,829,686 $665,855,200
Zero percent (statutory award)...........ccceceeeeennenne 18,976 1,302,200 | ceovovveieeees | 18,976 1,302,200
10 PEICENL......iiiiiciiceee e 876,780 82,752,100 104,662 9,837,600 772,118 72,914,500
20 PEICENL......iiiiiiiiece s 368,999 66,186,200 23,805 4,263,100 345,194 61,923,100
30 PEICENT.....eiiiiiieie it 309,278 94,436,800 68,642 20,653,400 240,636 73,783,400
40 PEICENT......eiiiieieieieeeeee e 187,417 81,917,500 27,880 12,098,400 159,537 69,819,100
50 PEICENT.....oiiieieiiiieieee e 111,259 68,695,400 40,130 24,471,100 71,129 44,224,300
60 PEICENL......eiiiiiiiiiieieee s 110,046 113,975,700 20,517 18,956,400 89,529 95,019,300
70 PEICENL.....eiiiiieiice e 64,554 85,927,000 24,248 31,783,900 40,306 54,143,100
80 PEICENL......eeiiiieiicieieee e 40,861 65,076,000 12,795 21,082,200 28,066 43,993,800
90 percent... 18,473 32,888,600 5,707 10,478,000 12,766 22,410,600
100 PEICENL.....ceiiiiiciieieece s 156,128 352,611,300 104,699 226,289,600 51,429 126,321,700
World War I (2)....cccoovveveniiiiiiiieiee 243 $171,500 45 $46,600 198 |Gulf War
Zero percent (statutory award).........c.ccccceeeeennene 1 100 | e | 1 100
10 PEICENL......iiiiiiciiceceee e 46 4,800 5 600 41 4,200
20 percent... 49 10,300 4 900 45 9,400
30 PEICENT....c.eiiiiiieieiirteee e 27 8,300 5 1,600 22 6,700
40 PEICENT......eiiiiiieieiiete e 20 8,600 2 900 18 7,700
50 PEICENT.....coiiiiieiiiirieee e 16 9,300 5 2,900 11 6,400
60 PEICENL......oiuiiiiiiciieeeie e 25 26,100 1 800 24 25,300
70 percent... 11 14,700 6 6,800 5 7,900
80 PEICENT......eiiiiiieiiiieteee e 11 15,800 2 2,100 9 13,700
90 PEICENT....cmiieeeiieeeiiee et 5 7,200 | e | 5 7,200
100 PEICENL.....ceiiiiieiieieece e 32 66,500 15 30,100 17 36,400
World War Il.......ccoceviiiiiiiiiniie 615,660 $265,570,200 137,199 $91,696,900 478,461 $173,873,300
Zero percent (statutory award). 9,008 608,800 | o | 9,008 608,800
10 PEICENL......iiiiiiiiieceee e 240,150 22,556,900 44,771 4,199,900 195,379 18,357,000
20 PEICENL.....eiiiiiiieceeeee s 87,366 15,592,700 6,991 1,248,400 80,375 14,344,300
30 PEICENT.....eiiiiiieie it 91,368 26,903,500 25,340 7,431,200 66,028 19,472,300
40 PEICENT....ceiiiiiieieieeee e 51,517 21,682,100 8,590 3,602,100 42,927 18,080,000
50 percent... 33,653 20,212,000 12,317 7,362,900 21,336 12,849,100
60 PEICENL......oiuiiiiiiiiieeee s 34,372 36,409,700 6,405 5,973,700 27,967 30,436,000
70 PEICENL.....eiiiiiieiece s 19,007 25,092,500 6,963 9,378,000 12,044 15,714,500
80 PEICENT.......eiiiiieieiiete e 12,535 19,124,500 3,536 5,639,100 8,999 13,485,400
90 PEICENL......iiiiiiiiiiie et 5,349 9,208,800 1,381 2,437,600 3,968 6,771,200
100 PEICENL.....ceiiiiieiiiieeccie e 31,335 68,178,800 20,905 44,423,900 10,430 23,754,900
Korean Conflict...........coceeveiiiiiiiiiies 182,459 $95,292,000 33,020 $34,701,000 149,439 $60,591,000
Zero percent (statutory award).........c.ccceceeeeennene 5,564 377,100 | e | e 5,564 377,100
10 percent... 62,453 5,902,700 6,611 621,800 55,842 5,280,900
20 PEICENL.....eiiiiiiieceeeee s 26,524 4,762,100 1,372 246,000 25,152 4,516,100
30 PEICENT....cuiiiieieieiieeeee e 25,350 7,576,500 4,645 1,368,500 20,705 6,208,000
40 PEICENT.....eiiiieieieieete e 15,465 6,624,300 1,920 817,300 13,545 5,807,000
50 PEICENT......eiiiiiieiiitiieee e 9,289 5,647,100 2,903 1,748,100 6,386 3,899,000
60 percent... 11,102 12,586,500 1,762 1,775,100 9,340 10,811,400
70 PEICENL. ...t 6,234 8,639,800 2,037 2,745,300 4,197 5,894,500
80 PEICENL.......iiiiieiiieeie e 3,999 6,491,500 1,139 1,909,600 2,860 4,581,900
90 PEICENL......iiuiiiiieie et 1,791 3,175,300 509 926,400 1,282 2,248,900
100 PEICENT.....c.viiiiieee 14,688 33,509,300 10,122 22,542,800 4,566 10,966,500

See footnotes at end of table.
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COMPENSATION

TABLE 49

Table 49 (continued) -- Disability: Degree of Impairment and Type of Major Disability
by Period of Service -- September 30, 1997

Psychiatric and General Medical and
TOTAL Neurological Diseases Surgical Conditions @
Degree of Impairment Number Monthly Value Number Monthly Value Number Monthly Value

Vietnam Era.........ccoevereiiennencineneeseens 723,954 $408,009,400 160,382 $167,951,900 563,572 $240,057,500
Zero percent (statutory award)..........c.cceeeeieieerienne 1,274 97,400 | e | 1,274 97,400
10 PEICENL....ceeeiieeeeieeteeeiiete et 240,660 22,749,200 27,085 2,549,000 213,575 20,200,200
20 PEICENL.....eeeiieteeeeeeteieiente ettt 107,654 19,343,600 6,561 1,176,100 101,093 18,167,500
30 PEICENE. ..ttt 104,882 32,646,400 24,002 7,382,000 80,880 25,264,400
40 PEICENE. ...ttt 66,624 29,571,400 9,659 4,267,800 56,965 25,303,600
50 PEICENE. ...ttt 41,671 26,075,800 16,276 10,058,200 25,395 16,017,600
B0 PEICENL.....euveiiteeeiieteeeitete et 37,850 37,913,500 7,892 7,088,300 29,958 30,825,200
70 PEICENL.....eueiieeeeeeieteeetete ettt 25,959 34,900,900 10,447 13,672,100 15,512 21,228,800
80 PEICENE. ...ttt 16,379 26,754,800 5,556 9,348,300 10,823 17,406,500
90 percent. . 7,857 14,261,500 2,615 4,913,700 5,242 9,347,800
100 PEICENE. ...ttt 73,144 163,694,800 50,289 107,496,400 22,855 56,198,400

GUIF WA ...t 201,938 $59,391,500 24,429 $13,539,400 177,509 $45,852,100
Zero percent (statutory award)..........c.cceceeeeieenienne 301 22,300 | e | 301 22,300
10 PEICENL....ceeeiiieeeieeteeeitete et 91,544 8,646,300 6,703 632,000 84,841 8,014,300
20 percent. . 43,836 7,869,600 3,064 549,300 40,772 7,320,300
30 PEICENE. ...ttt 26,983 8,537,800 4,266 1,320,600 22,717 7,217,200
40 PEICENE. ...ttt 16,984 7,690,600 2,981 1,326,600 14,003 6,364,000
50 PEICENE. ...ttt 7,261 4,636,400 2,077 1,285,800 5,184 3,350,600
B0 PEICENL.....eveiiteeeiieteeeiirte ettt 5,942 5,143,400 1,430 1,198,400 4,512 3,945,000
70 percent. . 2,753 3,270,100 963 1,169,800 1,790 2,100,300
80 PEICENE. ...ttt 1,488 2,209,300 552 844,200 936 1,365,100
90 PEICENL.....euveireeeeiirteeeetnte ettt 597 1,041,300 267 470,800 330 570,500
100 PEICENE. ...ttt 4,249 10,324,300 2,126 4,741,900 2,123 5,582,400

Peacetime..........ccveireiiiineeceeeee 538,517 $217,334,400 78,010 $71,977,900 460,507 $145,356,500
Zero percent (statutory award)... . 2,828 196,500 | e | 2,828 196,500
10 PEICENL. ..ottt 241,927 22,892,200 19,487 1,834,300 222,440 21,057,900
20 PEICENL....ceeeiiteeeeieteeeiente ettt 103,570 18,607,900 5,813 1,042,400 97,757 17,565,500
30 PEICENE. ..ttt 60,668 18,764,500 10,384 3,149,500 50,284 15,615,000
40 PEICENE. ...ttt 36,807 16,340,400 4,728 2,083,800 32,079 14,256,600
50 percent. . 19,369 12,114,800 6,552 4,013,200 12,817 8,101,600
B0 PEICENL.....euveeiteeeiietee ettt 20,755 21,896,500 3,027 2,920,200 17,728 18,976,300
70 PEICENL....ceueeeieeieieeteeeitete et 10,590 14,009,100 3,832 4,811,900 6,758 9,197,200
80 PEICENE. ...ttt 6,449 10,480,200 2,010 3,338,800 4,439 7,141,400
90 PEICENL.....euveeiieeeiirteieeirte ettt 2,874 5,194,600 935 1,729,600 1,939 3,465,000
100 PEICENE. ... 32,680 76,837,600 21,242 47,054,400 11,438 29,783,200

(1)
2)

Includes tuberculosis (lung and pleura).

Note:

Includes 10 Mexican Border Service-connected Veterans and excludes 3 Retired Emergency Officers.

Includes special monthly compensation, allowance to dependents, unemployables receiving compensation at the
100 percent rate but appearing as less than totally impaired (60%-90%), and other special awards, where applicable.

All Numbers and Monthly Values are as of September 30, 1997. Detail may not add to total due to rounding.
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TABLES 50 and 51 PENSION
Table 50 -- Disability: Type of Major Disability and Pension by Period of Service--September 30, 1997
Total World War | & Earlier @ World War Il
Type of Disability and Pension Number Monthly Value Number Monthly Value Number Monthly Value
Cases--total.......cccceririiiiiic e 404,011 $175,176,200 935 $472,200 226,728 $80,513,900
Type of disability
Psychiatric and neurological diseases............ccccccveeueenne 114,784 57,686,200 157 95,500 53,843 24,314,600
PSYCROSES. ..ot 30,235 14,559,300 11 6,300 9,472 4,000,400
Other psychiatric and neurological diseases.. 84,549 43,126,900 146 89,200 44,371 20,314,200
General medical and surgical conditions (2).................. 235,219 102,051,500 649 327,200 120,594 41,253,800
Considered permanently and totally disabled
AL AGE B5....ciiiiii e 54,008 15,438,600 129 49,400 52,291 14,945,500
Type of pension
P.L. 95588t 365,077 169,874,400 761 452,600 196,086 76,382,600
SEC. 0Bt 38,451 5,260,300 147 17,400 30,265 4,098,700
Old LAW. .. 483 41,500 27 2,200 377 32,600
Korean Conflict Vietnam Era Gulf War
Type of Disability and Pension Number Monthly Value Number Monthly Value Number Monthly Value
Cases--total........ccceriiiiiiiiic e 95,642 $42,635,900 80,094 $51,152,500 612 $401,700
Type of disability
Psychiatric and neurological diseases............cccccceeeueenne 27,699 13,234,600 32,774 19,844,600 311 196,800
PSYChOSES. ..o 7,636 3,431,600 13,032 7,080,600 84 40,400
Other psychiatric and neurological diseases.. 20,063 9,803,100 19,742 12,764,000 227 156,500
General medical and surgical conditions (2).................. 66,492 29,008,200 47,185 31,258,400 299 203,800
Considered permanently and totally disabled
AL AGE B5....ciiiicieie e 1,451 393,100 135 49,500 2 1,100
Type of pension
P.L.95-588.....ciiiiiiiiieiesie e 88,948 41,704,800 78,670 50,932,600 612 401,700
SEC. 0Bt 6,615 924,400 1,424 219,900 - -
Ol LAW. .. 79 6,700 -- -- -- --
@ ncludes 7 nonservice-connected Mexican Border Service veterans. Note: Detail may not add to totals due to rounding.
@ ncludes tuberculosis (lungs and pleura).
Table 51 -- Death: Class of Beneficiary by Period of Service--September 30, 1997
Total World War | & Earlier @ World War Il
Class of Beneficiary Number Monthly Value Number Monthly Value Number Monthly Value
Cases--total.......cccceriiiiiiiiiee 309,354 60,847,100 56,648 8,640,400 201,578 34,928,200
Surviving SPoUSE @lONE..........c.coveiiiiiiiieseseeee e 280,824 56,279,100 49,768 7,917,700 185,765 32,760,900
Surviving spouse and children. 9,165 3,017,600 749 241,400 4,946 1,325,100
Children alone...........cccveiiiiiiiiiiieee e 19,365 1,550,400 6,131 481,300 10,867 842,200
Dependents--total..........ccocovverieeriie e 322,193 - 57,709 - 207,736 -
SUIVIVING SPOUSES. ....couvviiiiieeiite et e e 289,989 - 50,517 - 190,711 -
Children 32,204 -- 7,192 -- 17,025 --
Korean Conflict Vietnam Era Gulf War
Class of Beneficiary Number Monthly Value Number Monthly Value Number Monthly Value
Cases--total.......cccceririiiiiiicre 36,107 11,287,800 14,903 5,946,600 118 44,100
SUrviving SPOUSE @lONE.......cccuviiiiiiiieiiieniee e 33,166 10,644,500 12,068 4,931,400 57 24,600
Surviving spouse and children...........cccccovveeieiieennene 1,353 512,800 2,064 919,800 53 18,500
Children @alone...........coccveiiiiieiiiiiiicee e 1,588 130,500 771 95,400 8 1,000
Dependents--total..........ccocvvirieeriieiiieeee e 37,943 - 18,580 - 225 -
SUIVIVING SPOUSES. ....couvviiimiieeiiteritee ettt e e 34,519 - 14,132 - 110 -
Children......oooiiiiii 3,424 -- 4,448 -- 115 --
(6]

Includes the Spanish-American War, Mexican Border Service, Indian Wars, and the Civil War periods.

Note: All Number and Monthly Values are as of September 30, 1997. Detail may not add to total due to rounding.

129



CEMETERIES AND MEMORIALS

TABLE 52

Table 52 -- National Cemeteries Location, Interments, and Status of Gravesites

September 30, 1997

FY Depletion
Gravesites Available Sites Date for
FY 1997 Used Set-Aside Full-Casket
National Cemetery Interments Cumulative @ Reserved (Adjacent) Cremains @ Casket @ Gravesites
Totalieeiiieeiiiieee e 73,007 2,203,098 42,588 37,896 62,654 309,458
Alabama: 291 2,479 -- 3 404 3,233 2030+
12 3,745 177 -- 31 -- 1963
Alaska: 126 2,724 -- -- 378 543 2030+
15 843 1 -- 45 219 2018
Arizona:  NMCA......cccoiiiiiieeeiiins 2,061 21,582 5 4 1,036 1,766 2030+
Prescott......ccccoovveeeiinnnnnns 5 2,966 -- -- -- -- 1974
Arkansas: Fayetteville.. 166 4,981 40 1 180 204 2014
Ft. Smith... 305 8,698 129 -- 2 3,305 2013
Little Rock.... . 472 21,053 184 -- 110 1,067 2001
California:  Ft. Rosecrans.................. 2,018 58,624 1,402 - 422 1 1966
Golden Gate...........c....... 1,000 110,601 4,854 -- 556 112 1967
Los Angeles.......ccccoeueene 384 75,874 -- -- 15 3 1976
Riverside.........cccceevvnnen. 6,677 89,823 -- 5,419 5,552 39,186 2011
San Francisco.... 162 26,402 342 -- 9 -- 1962
San Joaquin Valley... 1,855 7,347 - - 437 13,761 2030+
Colorado: 2,695 51,647 502 23 240 7,287 2023
67 1,573 -- -- -- 530 2030+
Florida: Barrancas..........ccccceeeen.... 886 21,935 413 959 523 3,330 2004
Bay Pines........ccccocvennenne 890 13,937 -- 813 1,042 -- 1987
Florida........ccocveeiiiiieennns 4,688 26,752 -- 2 3,514 2,929 2020
St. Augustine.. 3 1,230 13 -- 1 -- 1949
Georgia:  Marietta....... 60 17,024 250 - 2 - 1970
Hawaii:  NMCP.........coocoiiiiieiiiinns 681 36,334 515 -- 2,266 1 1991
lllinois:  AItON......coeeiiiiiieeeeiie, 1 511 28 -- 8 2 1961
Camp Butler.........c.cc..... 512 13,369 183 3 2,384 570 2028
Danville.........ccoceeeviineeenne 278 8,286 -- -- 93 6,926 2030+
Mound City.......ccccovveennen. 50 7,348 44 1 32 450 2014
Quincy......... -- 562 1 -- 31 -- 1994
Rock Island.. 600 16,877 127 888 56 460 2008
Indiana: ~ Crown Hill.... . -- 795 -- -- -- -- 1959
Marion.........cccveeeeeeinennn. 168 6,542 -- -- 11 3,590 2028
New Albany...........ccccoee.. 35 6,059 93 -- 73 -- 1991
lowa: KeoKuK..........ccovvveeeiinnennn, 83 3,450 28 -- 154 1,876 2030+
Kansas: Ft. Leavenworth............... 120 19,018 394 5 1,214 31 1982
Ft. Scott............. 107 4,036 7 101 4 1,442 2030+
Leavenworth... 788 23,090 -- 4 773 1,283 2010
Kentucky: Camp Nelson.. . 263 8,924 46 -- 207 767 2027
Cave Hill........ccoeeevvnenen, 68 5,784 3 -- 50 -- 1939
Danville.........ccoceeeviineeens -- 393 1 -- -- -- 1952
Lebanon.........cccccvvveeenns 165 2,912 21 -- 42 807 2004
Lexington..........cccccuvevneene - 1,389 - - - - 1939
Mill Springs..... 51 2,300 20 -- 36 319 2022
Zachary Taylor... 67 11,032 453 -- -- -- 1989
Louisiana:  Alexandria....... . 39 7,707 105 - 33 1 1995
Baton Rouge.................... 8 5,073 22 -- 260 2 1960
Port Hudson.................... 228 8,669 22 1 30 113 2026
Maine:  TOQUS......cccecuveirveeeieeenans - 5,371 - - - - 1961
Maryland:  Annapolis...........ccccceeeeeene 2 2,937 20 -- 14 -- 1961
Baltimore..... 323 35,745 2,071 -- 469 -- 1970
Loudon Park... 3 6,497 - - - - 1970
Massachusetts: Massachusetts... 2,058 20,581 -- 2,641 534 2,326 2030+
Michigan:  Ft. Custer.........ccccocovennne 1,070 9,977 16 820 157 1,562 2030+
Minnesota:  Ft. Snelling..........ccccceee 4,105 117,242 8,369 3,343 1,739 10,816 2025
Mississippi:  BilOXi.....cccoooiiiiiiiiiieeee 582 9,163 423 719 279 2,551 2015
Corinth.......oooeeiiiieeiiiiins 35 6,656 11 -- 38 6,811 2030+
Natchez................. 84 5,897 20 -- 30 444 2004
Missouri:  Jefferson Barracks... 3,906 103,450 1,134 17 2,391 21,926 2010
Jefferson City..... 7 1,626 32 - 7 1 1969
Springfield....................... 98 10,922 106 -- -- 1 1995

See footnotes at end of table.
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TABLE 52

CEMETERIES AND MEMORIALS

Table 52 (continued) -- National Cemeteries Location, Interments, and Status of Gravesites

September 30, 1997

FY Depletion
Gravesites Available Sites Date for
FY 1997 Used Set-Aside Full-Casket
National Cemetery Interments Cumulative * Reserved (Adjacent) Cremains? Casket® Gravesites
Nebraska: Ft. McPherson................. 219 5,518 35 3 117 310 2019
New Jersey: Beverly........ 425 39,873 2,337 -- 1,921 3 1966
Finn's Point.. 9 2,757 -- -- 96 -- 1963
New Mexico:  Ft. Bayard. . 89 2,758 - - 496 1,989 2027
Santa Fe......cocooevvviiieeenns 1,164 24,548 271 10 443 1,589 2001
New York:  Bath.......cccooeeeieiiinnnnnns 193 11,236 -- -- 317 3,506 2017
Calverton.........cccccecvveeeenne 7,290 119,329 -- 20,135 5,590 65,808 2030+
Cypress Hills.................... 10 18,586 48 -- 48 3 1954
Long Island.. . 2,304 240,189 9,311 -- 228 -- 1978
Woodlawn..........ccccccuveee. 160 7,248 136 -- 174 380 2002
North Carolina: New Bern........cccceeeeeeee. 48 6,735 63 - 1 4 1992
Raleigh........ccccooveiieennnn. 53 5,224 57 153 9 10 1990
Salisbury........cccceerieennnn. 331 17,252 43 -- -- 162 2000
Wilmington...........ccocveene 26 5,130 41 -- -- -- 1987
Ohio:  Dayton.........ccecceeviveeennenne 741 33,831 1 8 103 273 2016
Oklahoma: Ft. Gibson. 452 12,269 64 -- 172 4,017 2030+
Oregon:  Eagle Point.. 519 6,435 - 7 952 1,757 2026
Roseburg..... . 48 2,462 -- -- 168 1 1981
Willamette........ccccceeeennns 3,252 85,520 1,334 2 9,286 7,432 2017
Pennsylvania:  Indiantown Gap............... 1,371 12,520 - - 1,232 4,352 2030+
Philadelphia..................... 35 10,554 28 -- 36 -- 1962
Puerto Rico:  Puerto Rico...................... 1,473 27,180 880 2 685 5,251 2020
South Carolina:  Beaufort.... 302 14,567 128 1 219 2,134 2008
Florence... 216 6,408 40 -- 12 124 2030+
South Dakota:  Black Hills. . 618 11,967 294 - 107 791 2030+
Ft. Meade...........c.cceueeee. -- 188 -- -- -- -- 1948
Hot Springs.......ccccoeeveeene -- 1,481 -- -- -- 1 1964
Tennessee: Chattanooga.................... 808 31,923 301 -- 108 9,364 2014
Knoxville..........ccceveeiinnnne 30 8,176 116 -- 105 2 1990
Memphis......... 215 36,160 351 -- 360 3 1992
Mountain Home. 259 9,159 -- -- 291 295 2025
Nashville......... . 189 30,903 278 909 97 1 1993
Texas: Ft BliSS......cccccvvveeeiiiinnns 1,143 27,667 943 1 498 6,294 2005
Ft. Sam Houston............. 3,086 70,197 2,210 12 175 667 2011
HoustoN.........cceeveeeiiene, 2,236 36,035 28 -- 216 2,097 2030+
Kerrville......coccooevoiieeenns -- 461 -- -- -- -- 1957
San Antonio. 1 3,010 23 -- 24 293 1961
Virginia:  Alexandria... 4 4,074 21 - 76 - 1967
Balls Bluff.... . -- 25 -- -- -- -- 1889
City Point.........cccoevveennnen. 12 5,543 55 -- -- 1 1971
Cold Harbor..........c.c.c.... 2 979 -- -- -- -- 1970
Culpeper.....ccccevvveiiieennns 240 7,201 10 -- 20 496 2001
Danville.........ccoceeeviineeenne -- 2,160 20 -- 26 1 1970
Ft. Harrison. . 6 1,116 2 -- 39 -- 1967
Glendale............ . 7 1,302 -- -- 20 -- 1970
Hampton (VAMC). . -- 22 -- -- -- -- 1899
Hampton.........cccovvevieenns 184 25,377 291 881 32 2 1993
QuantiCo........cceeevvueveeennnns 1,160 10,274 -- 5 2,928 39,817 2030+
Richmond...........cccccooee. 14 7,393 140 -- 42 -- 1963
Seven Pines........oooeee.. 3 1,138 - - 5 - 1964
Staunton...... -- 848 4 -- 4 -- 1983
Winchester.. 12 5,141 25 -- 19 1 1969
Washington:  Tahoma....... - - - - 7,000 6,550 2025
West Virginia:  Grafton...........ccccoceeernenen. 3 2,098 32 - - 2 1961
West Virginia............cc..... 194 1,200 -- -- -- 1,085 2027
Wisconsin:  WOo0O0d........cccceeeeeviiiivnnnnnnn. 428 33,387 - - 243 36 1997

1)
()
3)
)

Includes all types of gravesites including columbaria niches.
In-ground sites suitable for cremated remains and columbaria niches.
Full-casket gravesites available in developed acreage. Excludes reserved and adjacent gravesites set aside.

Cemeteries indicated as depleted may continue to inter eligible family members in already occupied gravesites, previously reserved gravesites,

and in gravesites suitable for cremated remains.

Note: Data calculation includes potential sites in undeveloped acreage.
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TABLE 53

Table 53 -- Net Outlays -- Fiscal Year 1997 and Fiscal Year 1996

(In thousands)

Outlays Fiscal Year 1997 Fiscal Year 1996
TOTAL $41,301,124 $36,784,628
Total Medical & Construction Programs $17,122,549 $16,572,377
CONSLIUCION, MAJOI PIOJECES. .....cuveiiiiiciieeciee sttt ettt ettt et ae e s e e sraeestaeeeae e e saeesebaeenns 396,187 477,779
COoNSLIUCION, MINOK PIOJECES......ciuviiitiieiiieeitieeetie ettt ettt eae e s beestbeeenseeannee s 148,825 146,715
Republic of the Philippines Grant.............cociiiieiiiie et 473 377
Medical Admin. & Misc. Operating EXPENSE........c.eciveeiveeirieiieeieecireeteeeree e eree e sae e 63,375 56,697
MEUICAI CAIB......veeuiiiiieeeie ettt ettt ettt e et e et e e e et e ete e eaaeebeesbeesteeteenbeesteenseanrean 16,601,655 16,047,971
Medical and Prosthetic RESEAICH............ccueiiiiiie ettt 234,851 232,109
Construction of State Extended Care FaCiliti@S...........cccovvuirecieeiiieeiiee e eeee et 40,665 57,156
Health Manpower Training INSHEULIONS. .........cioiiiieiiiie e - -
Nursing Home ReVOIVING FUN..........coiuiiiiiiiie ettt =277 --
Canteen Service ReVOIVING FUNG.........coouiiiiieiiicie ettt 3,330 -2,119
Parking Garage ReVOIVING FUNG.........ccuiiiiioieeiii ittt 4,602 13,509
Medical Care Cost RECOVEY FUNG..........cciiiiieiiieeie ettt erae s -397,113 -484,837
Transitional HoUSING LOAN PrOgraM..........ceiiiieiiiiieeiiieesiiieeesieeeesiteeessiseeessiaeessnseeessnaeaeans - -
GENEIAI POSE FUNG.....eiiiiiiiiiie ettt ettt e ettt e e e ettt e e e s et e e e e e ebb e e e e senbbeeeeeenrees 26,557 23,963
Other APPrOPIIALIONS. ... ..ccviiiitie ettt ettt e st e e e st eesta e e saaeeetbeeeseeebeaenneeeas -581 3,058
Total Benefits Programs $20,556,041 $18,276,499
Compensation, Pension, & Burial BENEFItS..........cccciiiiiiiiiccic e 19,388,765 17,170,151
Veterans JOb TraINING........cuiiiiiiiieicie ettt st e e e eae e e taeesaae s -- 2
REAdUSIMENT BENEFILS. ... ccuviiiiieciie ittt eebeeeeaea s 1,102,474 1,100,676
Reinstated Entitlement Program for SUIVIVOIS..........cceivieiiiieiiiecce e -4,004 -2,057
Vocational Rehabilitation Program ACCOUNL..........cceciiiiiieerieeiie e eiee s 449 581
Education Loan Financing & Program.............ccceeeueeiieeieeiieeseeestee e esiseeseessreesveessne s -201 -300
Post-Vietnam Era Vet EAUCAtION FUNG............cccoeiiiiuiiieiiiee et 68,558 7,445
Housing Credit Assistance Programs $1,674,912 -$74,516
[D]12=Yo3 oY o OO SROPRUURTN -2,000 -3,632
LOAN GUATANTY ...cuvvieiitie ettt e ettt et et e et e e st e et e e et e e e st e e et beeeaeeestbeeeasaeebaeesssaesntaeesnneeenreas 265,170 -13,761
GUAraNtY & INAEMINILY.......eiiiiiiiiiee ettt ettt et e e e et e e s e e e snbeeesaseeenaeas 1,408,492 -62,846
NALIVE AMEBIICAN. .. ..eeeiiiiitiee e e ettt et e et e e e e et e e e e ettt e e e e e ettaeeeeetbaeeeeentbaeeeeeenaaeeeeaans 3,250 5,724
Veteran's Life Insurance Programs $1,016,180 $1,045,093
Veteran's INSUrance & INAEMNILIES. ........ccuviiiiiiee ettt ettt e e eaaeeeens 37,736 42,773
Soldiers' and Sailors' Civil REIE ............oiiiiiiiiiic e - -
Servicemen's Group Life INSUIMANCE.........ccueiiuiiiiieeiie ettt 4,853 8,473
Veteran's Reopened INSUrANCe FUNG..........couiiiiiiiiiiiie et 3,170 1,189
Service-Disabled Veteran's INSUrance FUNG...........c.coovuiieiiiieiiiiiieeiee e -362 -3,188
National Service Life INSUraNCe FUNG...........ccoiveiiiiuiee ittt 994,112 1,022,574
U.S. Government Life INSUranCe FUNG............cooiviieiiiee ettt 6,900 7,315
Veteran's Special Life INSUrance FUN..........c.c.ooiieiiiiieiiee et -30,229 -34,042
Administration & Cemeteries Programs $931,442 $965,175
National CeMELErY SYSIEM.......c..ciiuiiiiiieieeitee ettt et e e e e e e e sreeanes 77,413 70,595
General OPerating EXPENSES. ........civiiiiiiiiiieeie et e st eiee st e st et eetae e ste e sae e sse e sreesbeestaeanns 815,575 860,963
INSPECLOT GENEIAL....cuvii ittt ettt et e s e e et e e e eae e e sbbeesnseesnbaeeaeeaas 30,864 29,085
Construction of State Veteran's CEMELEIIES. .......c...cciuveiiiuieeeiieeereeeseeeeeeteeeetee e e evee s 6,111 2,339
SUPPIY FUNG. ..ottt ettt ettt ettt e e e et e et e e be e ebeeeteeeseeeaeeebeeaaeean -1,484 -14,357
FranChiSE FUNG..........ooiiuiiie ettt e ettt e e e e et e e e e et e e e e et ae e e e e eaaaaeee e -11,241 --
National Cemeteries Gift FUNG............ccouieiiiiiie i 69 54
Deposit and Clearing ACCOUNES...........cciieiuieiiieeiitie et eette e et e e sbeeetre e reeesaaesereesnbeeesseenneas 14,135 16,497

NOTE: Outlays recorded in this report include "Off-Budget" disbursements from Credit Reform financing accounts.
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FISCAL

Table 54 -- Appropriations, Expenditures, and Current Balances -- Cash Basis

Fiscal Year 1997

(In millions)
Outlays Non- Restored or
Expenditure Turned-in to
Appropriations Cumulative Transfers U.S. Treasury Cash
Cumulative Thru Fiscal Year through Cumulative Thru | Cumulative Thru Investments Balance
Account Categories Fiscal Year 1997 1997 Fiscal Year 1997 | Fiscal Year 1997 | Fiscal Year 1997 | Sept. 30, 1997 Sept. 30, 1997
TOTAL $876,545 $41,301 $844,664 $790 -$4,264 $14,324 $14,083
Total Medical & Construction Programs $273,703 $17,123 $263,962 -$45 -$3,674 $74 $5,947
Construction, Major Projects..........cccoceeeaeereennn 10,212 396 9,125 13 -- -- 1,099
Construction, Minor Projects.............ccccceevrvevevene. 3,050 149 2,726 (67) - - 256
Republic of the Phillippines Grant....................... 60 -- 46 -- (13) -- --
Medical Admin. & Misc. Operating Expense....... 1,679 63 1,612 2) (54) -- 11
MediCal Care.........ccoeurueeeeririeieieeeeseieieeeeeseeieieea 252,124 16,602 247,028 (5) (1,361) -- 3,730
Medical and Prosthetic Research 4,840 235 4,700 21 (30) - 131
Construction of State Extended Care Facilities 769 41 632 -- (6) -- 131
Health Manpower Training Institutions................ 297 -- 296 -- 1) -- --
Nursing Home Revolving Fund.............ccccoceeeee -- -- 1) -- -- -- 1
Canteen Service Revolving Fund..............ccc....... 5 3 (46) -- (12) 38 1
Parking Garage Revolving Fund.............ccccooee.... 157 5 110 4 -- -- 51
Medical Care Cost Recovery Fund.............cce.e.. -- (397) (2,697) -- (2,189) -- 508
Transitional Housing Loan Program -- -- -- -- -- -- --
General Post Fund................... . 448 27 406 3 -- 36 8
Other ApPropriations...........c.covoeeeerererereeenenererens 64 1) 25 (12) (@) -- 21
Total Benefits Programs $510,494 $20,556 $508,868 $712 -$327 $0 $2,011
Compensation, Pension, & Burial Benefits.......... 429,415 19,389 427,638 (72) - - 1,705
Veterans Job Training.......cocoeeeeeeeeeeeieeeeenennnns 160 -- 200 46 (5) -- --
Readjustment Benefits 78,872 1,102 78,353 (45) (308) -- 165
Reinstated Entitlement Program for Survivors..... 51 4) 25 -- (11) -- 15
Vocational Rehabilitation Program Account......... 8 -- 5 (1) 2) -- --
Education Loan Financing & Program................ 1 -- -- -- -- -- 1
Post-Vietnam Era Vet Education Fund............... 1,986 69 2,647 785 -- -- 124
Housing Credit Assistance Programs $11,299 $1,675 $5,864 $290 $0 $0 $5,726
DIrECE LOAN. ... v 3,469 2) (1,319) (4,786) -- -- 2
Loan Guaranty. 4,534 265 6,939 3,946 -- -- 1,541
Guaranty & Indemnity 3,290 1,408 230 1,110 -- -- 4,170
Native AMEriCaN. .......cooveveireriiieieci e 6 3 14 21 -- -- 12
Veteran's Life Insurance Programs $59,335 $1,016 $44,961 -$89 -$8 $14,249 $28
Veteran's Insurance & Indemnities...............c...... 650 38 702 54 -- -- 2
Soldiers' and Sailors' Civil Relief...... 4 -- 2 -- 2) -- --
Servicemen's Group Life Insurance. -- 5 (5) -- -- 4 1
Veteran's Reopened Insurance Fund..... -- 3 (522) -- -- 521 1
Service-Disabled Veteran's Insurance Fund........ 5 -- (@) -- -- -- 12
National Service Life Insurance Fund.................. 54,465 994 42,331 (101) - 12,023 10
U.S. Government Life Insurance Fund................ 4,212 7 4,127 9 2) 92 -
Veteran's Special Life Insurance Fund................ -- (30) (1,667) (51) 4) 1,610 2
Administration & Cemeteries Programs $21,712 $931 $21,007 -$78 -$256 $0 $371
National Cemetery SyStem..........cccoeeueurerererenenen. 430 77 417 -- 1) -- 12
General Operating EXpenses. .........ccooevereennnn. 20,857 816 20,496 34 (231) -- 163
INSPECLOr GENETAl......veiieereiceieieieieeeieieieieieas 232 31 225 -- 2) -- 6
Construction of State Veteran's Cemeteries........ 63 6 45 -- (6) -- 13
SUPPLY FUNG. ... 129 1) (115) (112) (16) -- 117
Franchise Fund -- (11) (11) -- -- -- 11
National Cemeteries Gift Fund................cc.ccee -- -- -- -- -- -- --
Budget Clearing & Deposit Accounts.................. -- 14 (49) -- -- -- 49

NOTE: Data may not add to Totals due to rounding.
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TABLE 55

Table 55 -- Estimated Selected Expenditures by State @ __ Fiscal Year 1997

Readjustment Benefits

Education Assistance

Post-Vietnam

Montgomery Gl Bill

Total of Total Conflict Active Duty Selected Reserve
Selected Readjustment | (Chapter 32) Chapter 30 Chapter 106
Expenditures Benefits Amount Trained During Amount Trained During | Amount
State ($000) (2) ($000) (2) ($000) Fiscal Year ($000) Fiscal Year (3) ($000)
US--Total (2)..ceeevvireeiiieeannns $40,909,193 $1,478,881 $70,249 282,470 $829,152 73,506 $95,555
Alabama 843,975 33,022 1,134 5,818 19,115 2,477 3,371
Alaska... 130,409 6,146 697 1,203 3,029 221 250
Arizona.. 801,681 41,630 1,468 8,564 25,400 1,011 1,305
Arkansas... . 651,543 15,300 336 2,131 7,281 1,257 1,785
California.......cccocveeiiiieiiiiieeis 3,683,277 135,853 8,904 31,169 88,972 4,966 6,127
Colorado........ccoeeeveeiiiieiiiiie s 690,929 40,295 1,766 7,491 22,965 780 1,112
Connecticut.. 421,052 10,659 462 1,741 5,051 1,011 1,323
Delaware.........ccccoeveveeeciveeeennnnn. 122,473 4,240 194 636 1,787 269 347
District of Columbia... . 948,593 4,065 301 801 1,411 136 135
Florida.......coeviiiiieeiiiiiee e 2,681,422 96,259 4,254 20,714 58,978 2,729 3,082
(1Yo ] (o T TSR 1,146,040 50,698 3,014 10,645 33,249 1,898 2,636
Hawaii... 188,134 12,536 1,699 2,142 5,562 751 765
Idaho.. 162,300 8,896 266 1,706 5,434 522 685
lllinais.... . 1,390,015 50,221 1,373 11,693 33,435 3,664 4,524
Indiana.......cccceovvviveiiiiiee e, 605,263 23,722 743 4,488 12,939 1,446 1,853
396,244 13,751 268 2,127 6,390 1,239 1,619
476,811 16,865 775 3,139 9,197 1,110 1,370
617,821 23,478 861 3,872 12,363 988 1,301
702,740 27,455 685 4,669 15,167 3,397 4,562
268,686 9,893 315 1,080 3,673 362 532
Maryland........cccccoeevveeeiiieeeninnnn. 646,214 28,256 2,291 6,511 13,548 1,348 1,630
Massachusetts . 1,115,013 24,388 619 3,072 8,982 2,069 2,785
Michigan.........cccceevviiiieiiiiieees 1,030,035 30,946 1,360 7,885 19,966 1,533 1,812
MINNESOtaA......ccuvveeiiiiieeiiiee e, 663,470 23,229 622 3,669 11,980 2,092 2,975
MISSISSIPPI..c.vvvveeeiiiieeeiiiee e, 562,275 13,662 426 2,233 7,097 1,842 2,417
MISSOUI..vvveeiiiiiieeiiiiee e 910,109 31,020 1,607 5,565 15,593 1,562 2,029
Montana...........ccoeeevveiiiiiiiiiinnnnnnn, 159,790 9,055 181 1,191 4,467 421 642
Nebraska.........ccccvveiiiieeiiiienis 305,443 13,838 464 2,495 7,591 974 1,435
295,159 11,709 531 1,898 4,932 279 296
175,556 7,714 227 833 2,907 277 434
New Jersey......ccccuvvevvvvervnnnnnnnnnn, 756,688 17,862 715 2,920 7,274 1,412 1,521
New MeXiCO........cccvueeeiieeeiiieranns 366,322 15,398 741 3,271 9,876 532 734
New York . 2,423,564 47,458 5,219 8,019 22,753 2,720 3,008
North Carolina..........ccccceeveeiiinnnne 1,170,885 53,458 3,290 9,918 33,868 1,733 2,430
North Dakota...........cccvveeviiireennnen. 106,902 7,301 228 1,035 3,631 789 1,087
(@] 1To TR 1,396,527 47,610 1,293 9,812 26,848 2,720 3,650
Oklahoma. . 753,041 31,521 1,567 5,242 13,745 1,783 2,102
(@] (=T (o] o FHUUR TP 613,915 21,351 468 3,531 10,090 651 781
Pennsylvania..........cccccocvveniiinenns 1,703,165 45,606 1,141 8,000 24,100 2,904 3,882
Rhode Island..........ccccccveeiiieennns 180,092 4,881 198 707 1,782 392 506
South Carolina..........ccceevvveeeennnen. 606,709 29,798 1,224 5,193 17,559 1,650 2,384
South DaKota..........cceveveeiveeenns 209,821 9,263 227 944 4,017 751 1,113
1,136,907 31,573 1,162 5,782 18,277 1,360 1,771
3,008,841 120,060 5,499 26,675 73,804 4,173 5,014
248,399 11,242 348 1,762 5,253 1,201 1,604
Vermont.......coccceeeeeeeiiiiiiiiinns 115,025 2,898 48 328 1,001 180 265
Virginia.....cooeeeeciiieeeiiiee e, 1,110,147 63,111 5,028 12,728 35,333 1,875 2,602
Washington.. . 941,173 60,329 2,529 9,344 31,532 1,154 1,619
West Virginia........ccccooeeveeeinnnnnn. 478,017 11,251 162 1,408 4,836 773 1,129
WISCONSIN....cceeiiiiiieeiiiiiiee e 687,438 24,226 593 3,926 13,322 1,912 2,609
WYOMING...ooiiiiiiiiiieeeiiiiiiieee e 103,141 3,960 95 744 2,556 210 290

()]

Expenditures for Compensation and Pension for the 50 states and D.C. were derived from the Federal Assistance Awards Data
System (FAADS) and are gross expenditures. Education expenditures come from the COIN EDU 666. Information for Insurance

and Indemnities for the 50 states and D.C. are statistical estimates. All other dollar estimates are derived from VA accounting reports.
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Table 55 (continued) -- Estimated Selected Expenditures by State @ __ Fiscal Year 1997
Readjustment Benefits (continued)

Education Assistance (continued) Automobiles Specially Hospital Medical
Dependents Educational Assistance | Vocational Rehabilitation | and other Adapted Insurance Domiciliary | Services and

(Title 38, U.S.C., Ch. 35) (Title 38, U.S.C., Ch 31) | Conveyances Housing and and other Admin.

Trained During FY Trained for Disabled | for Disabled | Indemnities | Construction Costs

Sons & | Widow(er)s | Amount During Amount Veterans Veterans Amount Amount Amount

State Daughters | & Spouses ($000) Fiscal Year | ($000) ($000) ($000) ($000) ($000) ($000)
US--Total.....cocceeeviiieenns 34,047 5,103 | $105,551 53,138 $378,374 $27,359 $11,431 $2,046,759 $546,116 $18,106,987
Alabama.. 1,006 158 3,222 1,155 6,181 719 76 28,119 11,382 317,857
Alaska..... 68 21 231 341 1,939 23 -- 2,748 282 61,458
Arizona.... 748 140 2,436 1,574 11,021 1,028 -- 43,450 23,268 302,776
Arkansas. 636 96 2,154 606 3,744 289 266 17,805 4,703 265,613
California.......cccoceeviiieeniinnns 2,725 434 7,952 3,843 23,898 2,972 518 220,812 42,440 1,771,678
Colorado.........cccceeevvieeiiiinenns 641 121 2,033 1,641 12,418 584 278 32,538 1,110 306,944
Connecticut 188 14 668 422 3,156 141 7 33,516 31,086 199,601
Delaware.... 93 16 290 274 1,622 53 -- 6,199 3,184 61,678
District of Columbia. 93 5 197 199 2,021 8 -- 4,249 3,699 884,182
Florida.......ccoovvveeiiiieeiiin, 2,375 394 7,227 3,236 22,718 2,300 1,809 181,974 24,257 946,377
Georgia 1,286 211 4,458 991 7,341 793 551 45,764 19,908 410,129
Hawaii..... 156 35 525 474 3,985 67 76 16,147 10,894 64,231
Idaho.... 166 27 413 308 2,098 56 155 8,456 1,595 55,851
lllinois... 746 88 2,187 1,127 8,702 418 76 87,823 23,488 803,338
Indiana.........ccooevvieeiiineennns 521 48 1,458 822 6,729 497 76 30,986 17,975 241,867
273 23 741 400 4,733 411 228 24,596 1,325 196,981
420 83 1,313 487 4,209 274 190 20,340 3,412 252,091
658 92 2,097 1,022 6,857 312 228 20,148 4,684 227,884
698 90 2,199 802 4,841 500 114 24,884 2,801 288,986
352 61 1,309 524 4,064 300 380 10,289 868 79,563
Maryland..........ccccoeeiiineennns 513 67 1,706 1,559 9,082 383 76 44,334 3,973 258,423
Massachusetts.. 624 48 1,830 866 10,172 364 292 56,770 10,953 557,391
Michigan........cccccovviieeiinnnn, 825 86 2,338 831 5,469 456 615 56,821 45,684 447,042
MINNESOota........ccevvvreeriieeinns 460 47 1,416 776 6,236 1,296 161 41,161 2,173 317,983
MiSSISSIPPI.c.vvveeeivieeiiiiieainis 486 52 1,625 329 2,096 214 83 15,025 9,404 242,573
MISSOUI...veeiiiiiieeiiiiieesiiieeens 641 126 1,954 1,203 9,837 575 76 40,023 16,670 433,824
Montana...........cccveeeieeennnnns 140 23 476 433 3,289 46 -- 8,086 2,093 54,300
Nebraska..........cccevvveeiiinnns 343 44 1,136 506 3,211 219 266 14,661 1,056 139,716
143 33 447 868 5,503 83 76 13,146 11,937 127,588
188 33 786 368 3,360 475 190 10,581 3 51,668
New Jersey........ccouveeeeeennnnns 466 37 1,628 801 6,723 494 -- 73,321 12,747 279,210
New MexXiCo........cccevrvreannnen. 395 59 1,095 478 2,951 348 114 13,973 1,711 150,487
New York 1,415 176 3,865 1,775 12,612 931 234 141,217 27,638 1,293,215
North Carolina............cccc...... 1,415 268 4,831 1,533 9,038 916 646 48,015 5,512 398,254
North Dakota............ccccveenne 125 14 381 251 1,973 41 13 5,345 612 49,880
(0] 4 1o TR UOURRRN 991 157 3,109 1,510 12,710 1,768 190 78,875 6,665 601,148
Oklahoma... 1,076 231 3,228 1,572 10,879 372 370 23,178 16,838 205,801
OregoN...cccceeiiiiiiiiiieeaaaeeenn 362 51 942 882 9,070 443 76 25,790 12,766 274,969
Pennsylvania............cccoc...... 1,061 104 3,071 1,552 13,412 759 - 107,165 10,185 787,803
Rhode Island...........c.cccccueen. 177 21 508 206 1,886 76 38 8,769 3,179 76,115
South Carolina..........c.ccveenne 783 134 2,718 1,285 5,914 395 342 26,995 3,096 209,221
South Dakota...........cceevueeenne 123 18 422 488 3,484 89 -- 6,115 1,789 122,727
747 111 2,412 1,260 7,950 572 - 30,662 23,444 584,850
3,125 453 9,178 4,254 26,566 1,798 1,362 116,476 53,136 1,217,459
293 27 782 486 3,255 212 -- 12,176 2,636 130,252
Vermont........ccevvvviviiiiienneens 66 9 174 132 1,411 16 38 4,555 1,514 61,462
Virginia......oooeecveeeeeiiineeeninns 1,387 239 4,507 2,378 15,642 1,004 400 59,214 5,030 376,747
Washington... 859 160 2,880 2,633 21,770 631 342 45,396 7,383 312,527
West Virginia.........ccoovveeennns 324 49 1,055 579 4,070 127 76 11,047 10,116 243,010
WIiSCONSIN....cccvviiieiiiiieeae 571 60 1,781 932 5,921 469 327 43,021 1,898 306,657
WYOMING....ooviiiiiiieeeiiiiiieennn 74 9 236 164 784 40 -- 4,003 1,915 55,602

@ The totals for "Readjustment Benefits" are the sums of the programs shown plus $3 million for the Service Members Occupational

Conversion Training Act (SMOCTA) which is not shown.

@ As reported by station of jurisdiction which may report for more than one state.

135



FISCAL

TABLE 55

Table 55 (continued) -- Estimated Selected Expenditures by State @ __ Fiscal Year 1997

Compensation and Pension

Living and Deceased Veterans

Living Veterans

Total Burial Service-Connected Nonservice-Connected Total
Amount Benefits Amount Amount Amount
State Number ($000) ($000) Number ($000) Number ($000) Number ($000)
US--Total.....ccvveeveeeinne 3,195,045 | $18,730,373 $58,806 | 2,516,751 | $15,811,203 678,294 | $2,860,364 | 2,611,640 | $14,854,290
Alabama. 78,258 453,595 1,422 55,131 343,582 23,127 108,591 59,309 340,844
Alaska.... 9,397 59,776 62 8,997 57,025 400 2,689 8,875 54,922
Arizona... 61,090 390,557 1,060 53,076 352,270 8,014 37,227 52,131 312,741
Arkansas 49,460 348,121 1,093 34,542 283,699 14,918 63,330 37,949 276,088
California........ccccccoveevveennnnne 266,375 1,512,493 3,813 221,501 1,332,467 44,874 176,213 220,510 1,162,269
Colorado..........coeevveevveennnns 51,115 310,043 682 45,178 283,145 5,937 26,215 43,941 250,130
Connecticut... 27,927 146,190 496 23,563 132,023 4,364 13,671 23,910 120,689
Delaware.... 8,723 47,172 219 7,241 41,580 1,482 5,373 7,284 37,489
District of Columbia 8,147 52,398 131 5,609 40,903 2,538 11,364 6,433 40,200
Florida.......cccccovvvevveeiineennen. 241,916 1,432,556 3,297 206,618 1,287,889 35,298 141,370 203,546 1,132,959
GEOrgia.....cccvveeevreerreereenen. 106,819 619,542 1,830 82,213 520,115 24,606 97,597 83,362 466,354
Hawaii 13,457 84,326 178 12,339 78,882 1,118 5,267 11,716 68,869
Idaho 14,684 87,503 286 12,494 76,230 2,190 10,986 12,827 72,894
lllinois.. 83,166 425,144 1,909 60,643 326,039 22,523 97,196 68,350 341,960
Indiana 53,213 290,713 895 41,864 243,677 11,349 46,141 44,240 237,228
27,997 159,591 639 20,781 126,374 7,216 32,579 22,859 129,857
30,806 184,104 728 24,272 154,629 6,534 28,746 25,407 148,813
56,730 341,627 1,152 39,033 261,596 17,697 78,879 43,925 267,851
61,589 358,615 1,316 38,158 253,570 23,431 103,728 45,448 270,599
23,445 168,073 464 17,927 143,684 5,518 23,925 19,742 144,005
Maryland...........ccoveeevieeneens 54,998 311,228 830 45,929 274,510 9,069 35,888 45,226 239,963
Massachusetts. 81,851 465,511 1,520 70,086 423,980 11,765 40,011 69,681 381,459
Michigan..........cccceeveeevveennen. 87,362 449,542 1,429 69,498 370,625 17,864 77,489 73,436 370,102
MiINNEsota.........ccveeveeneens 49,902 278,924 1,132 38,928 232,573 10,974 45,219 41,725 231,710
MiSSISSIPPI...vvveeeiiiieeiiiieenns 45,568 281,611 955 28,217 211,221 17,351 69,435 33,118 215,122
64,709 388,572 1,337 47,185 305,030 17,524 82,206 51,847 308,386
13,848 86,256 258 11,139 74,044 2,709 11,954 12,118 74,573
21,158 136,172 461 16,665 112,515 4,493 23,196 17,679 112,028
24,255 130,778 460 20,782 115,004 3,473 15,314 21,283 105,944
16,732 105,590 340 14,614 95,842 2,118 9,408 14,606 88,920
NEW JErsey.......cccovveruvennnn. 70,447 373,548 1,340 60,451 335,732 9,996 36,477 59,627 299,462
New MexXiCO...........ccveenvenne.. 28,435 184,754 430 22,957 160,670 5,478 23,654 23,809 150,539
New York ...| 163,965 914,036 3,735 126,192 768,560 37,773 141,741 134,244 744,464
North Carolina..................... 111,102 665,647 1,987 83,190 549,780 27,912 113,881 86,555 511,959
North Dakota.............c.ccueen. 8,023 43,765 140 6,143 34,788 1,880 8,837 6,819 36,873
(@] 31T FHT TR UPRROTROt 121,326 662,229 2,224 93,564 540,083 27,762 119,923 100,434 538,546
Oklahoma.. 65,541 475,703 1,447 48,472 376,401 17,069 97,854 52,891 384,758
OregoN......cccveeeieesiieeiiieanns 42,351 279,039 790 33,995 236,136 8,356 42,112 36,263 233,421
Pennsylvania...................... 137,114 752,405 2,742 105,293 626,658 31,821 123,005 111,181 602,784
Rhode Island.............c......... 14,152 87,148 296 11,781 77,560 2,371 9,292 11,892 70,936
South Carolina..........c......... 58,972 337,598 1,180 42,648 269,587 16,324 66,831 45,235 252,416
South Dakota............cc........ 11,691 69,927 342 8,555 54,690 3,136 14,894 9,740 58,447
78,294 466,378 1,772 54,369 364,806 23,925 99,801 60,168 362,235
248,904 1,501,709 4,503 196,056 1,279,391 52,848 217,815 198,679 1,147,789
16,023 92,093 245 13,818 82,608 2,205 9,240 13,992 76,843
Vermont.......ocoeeeeveevveeennee. 6,911 44,596 160 5,515 38,834 1,396 5,602 5,767 36,662
Virginia.......ooceoveeeeieeiieennns 103,198 606,045 1,955 85,513 533,240 17,685 70,850 83,526 457,731
Washington... . 83,572 515,539 1,204 74,966 475,063 8,606 39,272 72,881 423,096
West Virginia...........c.ccueee. 31,242 202,593 714 21,193 153,069 10,049 48,810 24,491 162,805
WiSCONSIN......ccovveviieeiieens 52,849 311,636 1,071 42,535 265,299 10,314 45,266 45,414 265,061
WYOmMING......cccovvveevrreeenen. 6,236 37,661 138 5,322 33,522 914 4,001 5,549 32,496
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TABLE 55 FISCAL
Table 55 (continued) -- Estimated Selected Expenditures by State @ __ Fiscal Year 1997
Compensation and Pension--Continued
Living Veterans-Continued Deceased Veterans
Service-Connected Nonservice-Connected Total Service-Connected Nonservice-Connected
Amount Amount Amount Amount Amount
State Number ($000) Number ($000) Number ($000) Number ($000) Number ($000)

US--Total......cccvveeiineene 2,226,053 | $12,711,193 385,587 | $2,143,097 | 583,405 $3,817,277 290,698 | $3,100,010 292,707 $717,268
Alabama... 47,885 267,817 11,424 73,027 18,949 111,329 7,246 75,765 11,703 35,564
Alaska...... 8,562 52,523 313 2,399 522 4,792 435 4,501 87 290
Arizona..... 46,791 282,609 5,340 30,132 8,959 76,756 6,285 69,661 2,674 7,095
Arkansas.. 29,455 229,322 8,494 46,765 11,511 70,941 5,087 54,376 6,424 16,564
California.......cccocevvivvennnnen. 192,935 1,025,838 27,575 136,431 45,865 346,412 28,566 306,629 17,299 39,783
Colorado........cccoveeivvirennnnen. 40,295 229,232 3,646 20,898 7,174 59,231 4,883 53,913 2,291 5,317
Connecticut. 21,578 110,282 2,332 10,407 4,017 25,005 1,985 21,741 2,032 3,263
Delaware..... 6,484 33,470 800 4,019 1,439 9,464 757 8,110 682 1,354
District of Columbia.. 4,835 31,233 1,598 8,967 1,714 12,067 774 9,670 940 2,397
Florida.......ccooviiiiiiiiiiiees 181,333 1,022,553 22,213 110,406 38,370 296,301 25,285 265,336 13,085 30,964
(C1-To] (o F- WHURTURURRRRR 70,633 398,267 12,729 68,087 23,457 151,359 11,580 121,848 11,877 29,510
Hawaii... 11,021 64,712 695 4,157 1,741 15,279 1,318 14,170 423 1,109
Idaho..... 11,336 63,692 1,491 9,202 1,857 14,323 1,158 12,538 699 1,784
lllinais.... 54,932 266,993 13,418 74,966 14,816 81,275 5,711 59,046 9,105 22,229
Indiana.........ccoeeveeeeiiininnnns 37,890 202,238 6,350 34,990 8,973 52,590 3,974 41,439 4,999 11,151
loWa. ... 18,697 104,281 4,162 25,575 5,138 29,096 2,084 22,092 3,054 7,004
Kansas..... 21,590 126,296 3,817 22,518 5,399 34,562 2,682 28,333 2,717 6,229
Kentucky.. 33,962 209,340 9,963 58,510 12,805 72,624 5,071 52,256 7,734 20,368
Louisiana..........coceveeriviennnns 32,760 197,152 12,688 73,446 16,141 86,700 5,398 56,418 10,743 30,282
MaiN€.....ccvvvveeiiiieeeciiieeens 16,100 124,341 3,642 19,663 3,703 23,605 1,827 19,343 1,876 4,262
Maryland.........ccccccveeenineenns 40,302 213,646 4,924 26,316 9,772 70,435 5,627 60,864 4,145 9,572
Massachusetts... 63,547 351,362 6,134 30,098 12,170 82,532 6,539 72,619 5,631 9,913
Michigan........cccccoovviiieninnns 63,294 309,936 10,142 60,167 13,926 78,011 6,204 60,689 7,722 17,322
MINNesota.........cccccveeeiiuernns 35,526 196,281 6,199 35,429 8,177 46,083 3,402 36,293 4,775 9,790
23,867 165,799 9,251 49,323 12,450 65,534 4,350 45,422 8,100 20,112
41,594 246,205 10,253 62,181 12,862 78,849 5,591 58,825 7,271 20,024
10,258 64,516 1,860 10,057 1,730 11,425 881 9,528 849 1,897
14,848 92,966 2,831 19,062 3,479 23,683 1,817 19,549 1,662 4,134
18,763 93,109 2,520 12,835 2,972 24,375 2,019 21,895 953 2,480
13,294 81,164 1,312 7,756 2,126 16,331 1,320 14,678 806 1,652
New Jersey.......ccoveeeeeennnns 54,646 273,027 4,981 26,435 10,820 72,746 5,805 62,704 5,015 10,042
New MeXiCO.........cceevuveenns 20,321 131,968 3,488 18,572 4,626 33,784 2,636 28,702 1,990 5,082
New York . 114,197 639,928 20,047 104,536 29,721 165,837 11,995 128,632 17,726 37,205
North Carolina..................... 72,013 433,570 14,542 78,388 24,547 151,702 11,177 116,209 13,370 35,493
North Dakota............ccuv.e.... 5,678 30,003 1,141 6,870 1,204 6,752 465 4,785 739 1,967
(0] 1To J SRR 84,841 447,870 15,593 90,676 20,892 121,459 8,723 92,213 12,169 29,247
Oklahoma. 42,053 306,615 10,838 78,143 12,650 89,497 6,419 69,786 6,231 19,711
OregoN....ccceeviiiiiiiiieiaeeeenn 30,683 199,936 5,580 33,486 6,088 44,827 3,312 36,201 2,776 8,626
Pennsylvania...........c.ccce.... 94,563 512,426 16,618 90,358 25,933 146,879 10,730 114,232 15,203 32,647
Rhode Island....................... 10,511 63,485 1,381 7,450 2,260 15,917 1,270 14,075 990 1,842
South Carolina.................... 36,654 206,458 8,581 45,959 13,737 84,002 5,994 63,130 7,743 20,873
South Dakota.............cccuuee. 7,765 46,479 1,975 11,968 1,951 11,137 790 8,211 1,161 2,926
47,248 291,955 12,920 70,280 18,126 102,372 7,121 72,850 11,005 29,521
169,127 987,111 29,552 160,678 50,225 349,417 26,929 292,280 23,296 57,137
12,586 69,327 1,406 7,516 2,031 15,005 1,232 13,281 799 1,724
Vermont........ccceeeeeeviveeeeen, 4,917 32,232 850 4,430 1,144 7,774 598 6,602 546 1,172
Virginia....coooooevveeeiiciieeees 74,026 407,165 9,500 50,566 19,672 146,359 11,487 126,074 8,185 20,284
Washington. 67,359 391,035 5,522 32,061 10,691 91,239 7,607 84,028 3,084 7,211
West Virginia..........ccccveeene 18,539 125,883 5,952 36,922 6,751 39,074 2,654 27,187 4,097 11,887
WiSCONSIN.....ccvvvieeiiiiieees 39,053 228,447 6,361 36,614 7,435 45,504 3,482 36,852 3,953 8,652
WYOMING....cooviiiiiiieeeiiiiins 4,906 29,097 643 3,399 687 5,027 416 4,425 271 602
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EMPLOYMENT

TABLES 56 and 57

Table 56 -- Employment: Full-time, Part-time, and Intermittent

by Facility Type

Facility Type September 30, 1997 September 30, 1996

243,311 250,899

3,406 3,490

239,905 247,409

MEAICAI CONIETIS (L)...eeeiiiiiiieeeee ettt e e e e e e e ettt e e e e aaaaaaeaaeeeeeaannnes 173,115 199,026

DOMICHIAIES (2) .ttt ettt e e e e e e e e e e e e e e e b b e e e eeeaaaaaaaeas 400 408

Health Care Systems 44,014 25,625

Regional Offices and area offices (3)........uuiiiiiiiiiiiiiiiiie e 9,702 10,317

Regional Office and Medical CEeNtErS............uuiiiiiiiiiiiiiiie et 6,114 6,368

Regional Office and INSUraNCe CENLEIS............uuiiiiiiiiiiiiiee e 1,016 1,012

Independent Outpatient Clinics and Health Care Centers..........ccccevvieiiiiieieeniieee e 1,902 963

Automation Center, Benefits Delivery Centers, Systems Development Centers............. 858 1,057

NE (o] g F= I OF =Y a (=] (= =T 1,131 1,127

National Acquisition and Distribution Centers (4)..........eeeeiruiiieeeiiiiieeee e 236 210

MISCEIIANEOUS (5).... ettt e e e e e e e e e e e e e et b s e e e e aaaaaaaeeans 1,417 1,296
(6h)

Includes Medical Centers with Domiciliaries.
@ Independent Domiciliary at White City, OR
® Includes Manila, PI, independent Outpatient Clinic.

@ Includes National Acquisition Center, Services and Distribution Center, Denver Distribution Center.

® Includes National Cemetery Area Offices, Prosthetic Assessment Information Center, Civilian Health and Medical Program of the
Department (CHAMPVA), Finance Centers, Veterans Canteen Service Regional Offices, Veterans Canteen Service Central Office,
Debt Management Center, Records Management Center, Consolidated Mail Outpatient Pharmacies, Income Verification Match

Program, Quantico Field Support Facility.
NOTE: Data categories were changed from FY 1996 table.

Table 57 -- Employment: Full-time, Part-time, and Intermittent

by Pay System

Pay System

September 30, 1997

September 30, 1996

General SChedule/METit PAY...........uuuiiiiiieiiiiie ettt e e e e
Title 38 (EXCIUAES CANEEN)....ciii ittt e e ee e
W AGE SYSTBIM. ..ttt ettt e e e e e et et ettt e e e e e e et e e s bbb a e e e e e e eeeenbba e aaas

[OF= 101 (=T = o 1S PSP

Non-U.S. Citizens--Manila

Senior EXECULIVE SEIVICE (SES) ...uuiiiiiiiiiiiiiiiiie ettt e e
(011 1T £ (/) PO P OUUPPPUPUPPPPPPPPPNY

243,311
132,107
76,924
30,194
3,230
169

279
408

250,899
136,834
78,343
31,661
3,245
173

292
351

@ Includes stay-in-school, purchase and hire, executive pay, hospital administration residents, and experts/consultants.
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TABLES 58 and 59

EMPLOYMENT

Table 58 -- Employment: Gender and Veteran Preference

September 30, 1997

Males as a Females as a
Veteran Preference Total Males Percent Females Percent
of Total of Total
Total...coooeeiiiiiieeeeeeeeeee, 243,311 111,238 457 132,073 54.3
With preference (1).........cccovvvveeeeenn. 61,390 53,672 87.4 7,718 12.6
Without preference...........ccccvuvveeeen. 181,921 57,566 31.6 124,355 68.4

()

Includes mother, spouse, and widow or widower of veteran.

Table 59 -- Employment: Minority Groups by Grade

Full-time and Part-time with Permanent Appointments

September 30, 1997

Percentage of Total Employment

Total Total Minority African- Asian or Pacific American Indian

Grade or Supervisory Level Employment (1) Employment American Hispanic Islander or Alaskan Native
All pay plans--total.............ccceeeenn. 202,980 35.3 23.9 5.8 4.8 0.8
GS/GM and equivalent 138,299 33.9 23.1 5.6 4.4 0.8
GS-1 through GS-4........ 15,612 50.5 40.3 6.7 25 1.0
GS-5 through GS-8........ 60,962 40.9 31.0 6.3 2.6 1.0
GS-9 through GS-12........ccceevinnnnns 39,801 24.3 14.1 5.0 4.5 0.7
GS/GM-13 through GS/GM-15........ 21,893 20.2 53 4.3 10.2 0.4
GS/GM-16 through GS/GM-18........ 31 19.4 3.2 3.2 9.7 3.2
Other pay systems (2) 34,882 29.0 14.2 5.5 8.8 0.5
Wage SyStem........cceeiieiiiieeeieiiieieeinns 29,799 48.9 39.1 6.8 1.9 1.0
NON-SUPEIVISOY......cceviiiiiiiiiaeeaeene 26,638 49.5 39.4 6.9 21 1.1
Leader.....uvviiieeieieieeiieeeee 763 43.8 36.7 5.6 1.0 0.4
Supervisory 2,398 441 36.2 6.3 0.9 0.8

()
(@)

nurses, and nurse anesthetists.

Excludes Philippine nationals in Manila.

Note: Percentages may not add due to rounding.
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EMPLOYMENT

TABLES 60 and 61

Table 60 -- Employment of Women by Pay Category -- Full-time, Part-time, and Intermittent

September 30, 1997

Women
Pay Category Total Employment Number Percent
Total -- all pay categories.........ccccoucuveeeeeiiineeeennn. 243,311 132,073 54.3%
GS/GM --total......ceeeeeieiiiiieeicee e, 132,107 79,658 60.3
GS-1 through GS-6.........oooiiiiiiiiiiiiiiieeeeeeeee 68,815 47,534 69.1
GS-7 through GS-12........ccciiiiiiiiiiieiiis 53,773 29,173 54.3
GS/GM-13 and above..........cc.ccccvvviiiiiiiiiiinnn, 9,519 2,951 31.0
Title 38 (excludes canteen).........ccccoecvveeeeninenenn. 76,924 43,813 57.0
Wage SYStEM......ooiii i 30,194 6,117 20.3
CaNtEEN...cet e 3,230 2,353 72.8
Non-U.S. Citizens -- Manila........cc..cccccccooeee. 169 87 51.5
Senior Executive ServiCe......ccoccvveeeeeeeeeeiieeeeenn, 279 33 11.8
(@11 1= O (1) PP PTUUUURTPP 408 12 29
()

Includes purchase and hire, executive pay, hospital administration residents, and experts/consultants.

Table 61 -- Employment of Individuals with Targeted Disabilities by Pay Category
Full-time, Part-time, and Intermittent with Permanent Appointments -- September 30, 1997

Individuals with Targeted Disabilities
Pay Category Total Employment (1) Number Percent
All pay categories -- total............occoeeeeeriinnnnn. 203,962 3,783 1.9%
White collar -- total...........cooovveeeeiiiiiiiieeeeeieeeees 174,879 2,729 1.6
GS-1 through GS-4........ooiiiiiiiiiiiieeieeeee 15,701 738 4.7
GS-5 through GS-8.........ooiiiiiiiiiiiieiieeieee 61,080 924 15
GS-9 through GS-11......ccocoiiiiiiiieiiee e 30,207 520 1.7
GS-12 through GS/GM-13.......cccoeeiiiiiieeieeens 15,550 275 18
GS/GM-14 through GS/GM-15 2,485 21 0.8
SE St 279 6 2.2
Other (2)..cciieiieiiie e 49,577 245 0.5
Wage system -- total.......ccccooiiiiiiiiiiiiieiiiiiiiis 29,083 1,054 3.6
WG-1 through WG-3.......coooiiiiiiiiieiieeeiieeee 14,134 818 5.8
WG-4 through WG-6........ccoovviiiiiieiiiiieiiieenne 4,337 76 18
WG-7 through WG-9.......ccooiiiiiiiiiiiieieiieee 2,703 50 18
WG-10 through WG-12.........coooviiiiiiieniiieaen. 3,730 43 12
WG-13 through WG-15........cccciiiiiiiiiiiiiiiieeees 1 -- --
Other (3)..eee i 4,178 67 16
@ Excludes Philippine nationals in Manila.
@ Includes Title 38, executive pay, senior level (formerly GS 16-18 and equivalent), hospital administration residents and expert/consultants.
©)]

Includes leaders and supervisory personnel as well as purchase and hires.
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