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EXECUTIVE SUMMARY

The 1987 Survey of Veterans (SOV III) was conducted by the Census Bureau for the Department of
Veterans Affairs (VA) to analyze the state of the veteran population. The previous survey of this type,
SOV I1, was conducted in 1979, and since then the veteran population has aged and changed as a conse-
quence of the all-volunteer armed forces and the increasing presence of women veterans (who were not
included in the 1979 survey) and racial and ethnic minorities.

In addition, major legislative changes have been made in the programs and benefits available to veterans.
The following two changes exemplify the importance of the need to analyze the effect of the legislation
in planning for the future needs of the veteran population. Under the new education program, contribu-
tions of $100 per month are added to a fund by the individual while in the service for up to 12 months.
The veteran can draw up to $300 per month for 36 months when out of the service as long as the veteran
is attending a qualifying institution. The "Veterans Health Care Amendments Act of 1986" provided for
a means test for treatment in VA health care facilities. VA must provide hospital care and may provide
outpatient and nursing home care for veterans in Category A, which includes veterans with a service-con-
nected disability, income below specified levels, or are exempt because they were prisoners of war, were
exposed to radiation, served in World War I or earlier, or are eligible for Medicaid. The survey found
that 44 percent of veterans supplying the needed information were in Category A. The other 56 percent
of veterans were classified by the survey to be in Categories B and C, for whom the VA may provide care
on a resources available basis. Because of their higher incomes and net worth, veterans in Category C
must agree to pay any applicable deductibles and resources must be available before care can be pro-
vided; about 49 percent of veterans reporting the needed information were found to be in Category C.

The survey was representative of veterans living in private households and was conducted in July, August,

and September of 1987 from outgoing rotation panels of the Current Population Survey. The survey
showed that most veterans:

e entered military service by enlisting (64 percent)
e left the military through means other than retirement with 20 or more years of service (80 percent)
e are married and live with their spouse (79 percent)

e are homeowners (77 percent)

have had contact with the VA since leaving military service (65 percent)

e are aware that the Department of Veterans Affairs provides hospital care for veterans with ser-
vice-connected disabilities (76 percent).
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The survey included a number of questions on use of VA programs, and the results showed that:

e 39 percent of veterans used the GI Bill or other VA-sponsored training or educational opportuni-
ties after leaving military service

e 14 percent lived in a house with a VA-insured mortgage at the time of the survey
e 34 percent used a VA-insured mortgage at some point in their lives (inchuding their current home)

e 21 percent have used a VA hospital or other medical facility.

The characteristics of the total veteran population are strongly influenced by the World War II genera-
tion. About 38 percent of all veterans included in the 1987 survey served during World War II, and the
generation that reached adulthood at this time is unique in the high proportion of men with military
experience. A majority of American men between 55 and 70 years of age in 1987 had served in the
military, mostly in World War II. Men with military experience were 74 percent of all men 60 to 65 years
old in 1987. Probably no other age group in the twentieth century had or will have such a high rate of
participation in military service.

About 30 percent of veterans reported a disability or health condition that prevented them from working
or limited the type of work or the performance of other activities. A heart condition was the most often
cited disabiling condition and was reported by 28 percent of veterans with a disability or health condition.
About 44 percent of veterans of World War II reported that 2 disability or health condition prevented
them from working or in other ways limited their activities.

Assessing need for health care and providing it to veterans who need it most are important issues facing
VA now and in the future. Similar issues confront American society as a whole because the U.S. popula-
tion is aging and more persons are surviving to advanced ages. The Department of Veteran Affairs will
confront these issues earlier and more abruptly than most other organizations, and its actions will guide
others.



CHAPTER 1: INTRODUCTION

America needs to know about its veterans—who they are, how they are, where they live, and what kinds
of households they belong to. Such information is needed in order to assess the status and well-being of
Americans who have served their country through military duty. In order to evaluate programs and plan
for the future, the Department of Veterans Affairs (VA) needs to know how its programs are used by
veterans. The 1987 Survey of Veterans (SOV III) was conducted to achieve these goals.

An important goal of the 1987 survey was to assess the effects of Public Law 99-272, the "Veterans Health
Care Amendments Act of 1986," which was passed by Congress in April 1986 and made several changes
in the eligibility of veterans for VA health care and is discussed later in this chapter.

The Department of Veterans Affairs maintains administrative records of those characteristics of partici-
pants needed to administer the various programs available to veterans. Special surveys such as SOV III
are used to obtain information about the users of more than one program and, more importantly, to
gather information on those veterans who do not currently participate in any benefit program but are
eligible to do so. These surveys are a major source of the full range of information needed to evaluate
current and propbscd programs for veterans or to plan for their future needs.

The content of SOV III was designed by VA in consultation with the Census Bureau. The survey itself
was conducted by the Census Burcau, which also conducted the previous national survey of veterans for
VA in 19791 In the intervening 8 years special surveys of veterans 55 years old and over and of women
veterans were carried out by Louis Harris, Inc. for VAZ

The 1987 Survey of Veterans is perhaps best described as an area-probability sample covering the entire
United States and weighted to agree with Census Bureau estimates of the U.S. population by age, sex,
and race. The sample was based on veterans who were in outgoing rotation panels of Current Population
Surveys conducted by the Census Bureau. The Current Population Survey (CPS) is a monthly nationwide
survey whose primary purpose is to obtain information on employment status and other characteristics
of the population. On a monthly basis, one-eighth of the households in the CPS are dropped from the
sample and replaced by new households in a rotation designed to avoid overburdening respondents and
to keep response rates high. Information on persons in households being rotated out of the CPS between
April 1986 and January 1987 was examined, and persons who were reported as veterans were identified
for inclusion in the 1987 National Survey of Veterans. In July, August, and September of 1987 the Census
Bureau went into the field to interview these veterans. Figure 1-1 shows the number of veteransidentified
in outgoing rotation panels of the CPS, the number of em:nplct'én interviews that were obtained, and
reasons for noninterview.?

The sample is representative of veterans living in private households in the United States at the time they
were rotated out of the CPS sample. Not included are veterans in long-term hospitals or other institu-
tional settings, which include college dormitories, correctional facilities, nursing homes, and other



Figure 1-1. The 1987 Survey of Veterans
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non-household living arrangements. Nor did the sample include persons not regularly attached to a
household, such as homeless persons or others whose household affiliation is temporary or transitory.
For this survey, proxy answers were not accepted; that is, if the veteran was not available for interview,
other members of the veteran’s household were not asked to report information about the veteran. This
practice was adopted because household members may not have known the veteran at the time of his or
her period of service and therefore might not be able to report accurate information. Veterans who were
interviewed were assigned the weights they had at their last CPS interview with adjustments for nonre-
sponse; results were not weighted to agree with predetermined control totals.

A major change in the definition of a veteran took place in September 1980, Individuals entering the
service since this time generally must have served 24 months (the minimum service requirement) or
longer in the armed forces in order to be eligible for full veteran benefits. Exceptions to this rule are
those who were discharged from the service for medical reasons, as a hardship, or at the convenience of
the government. This definition is followed in the 1987 Survey of Veterans. How the overall survey design
may affect counts of some groups of veterans is discussed more fully in the next section.

R LT ]
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All estimates from surveys are subject to sampling error—variability that exists from having collected data
from a subset of the target population rather than from a complete census. Sampling errors for the survey
are presented in Appendix I. For very small subgroups of veterans sampling errors can be large relative
to the value being estimated. Surveys are also subject to nonsampling errors, including those that result
from respondents not being able to recall events or dates accurately, particularly events far in the past.

SOME BASIC COUNTS FROM THE SURVEY

This section discusses how some basic counts from the survey compare to VA administrative files of the
official estimates of the veteran population prepared on a semi-annual basis by the Department of Veter-
ans Affairs. The most basic of counts is simply the total number of veterans, shown in this report to be
"26,143,000. As discussed earlier, this figure comes from the April 1986 through January 1987 Current
Population Surveys (reinterviewed in July, August, and September of 1987). VA’s estimate of the veteran
population as of September 30, 1987 (the reference date for SOV III) was 27,469,000.4 The official esti-
mates of the veteran population are derived from a demographic model which uses data from the 1980
Census of Population as the benchmark from which later estimates are derived. Estimates of the veteran
population are calculated by adjusting the 1980 count of veterans by age and sex for mortality (using rates
from the National Center for Health Statistics and the Census Bureau) and for actual separations from
the military as reported by the Department of Defense.?

Aside from the methodological differences, part of the discrepancy between the SOV III and official VA
estimates of veteran population come from differences in the universe of veterans each measures. The
1987 survey was only of households and excluded persons who were in institutional settings or otherwise
not available for interview (if the veteran was temporarily absent from his or her household, interviewers
made call-backs in an attempt to obtain an interview).

After the survey was conducted and tabulations were prepared, VA contracted with Booz-Allen &
Hamilton, Inc. to evaluate the results, paying particular attention to discrepancies in four areas: the
number of veterans who were inpatients in VA hospitals in the 12 months prior to being interviewed; the
number of veterans who ever participated in the GI Bill; the number of female veterans; and the number
of veterans who have served since the end of the Vietnam era. The Booz-Allen & Hamilton report is
printed in its entirety as Appendix ITT and what follows is a distillation of their findings.

Records from VA hospitals showed about 626,000 patients with at least one overnight stafy durmg fiscal

year 1987, whereas the estimate from SOV III is about 463,000 for the 12 months preceding the survey.

The main source of difference between the two numbers is that VA records are for all veterans who spent
time in a VA hospital, regardless of type or manner of discharge. Some discharges were attributable to
deaths and other discharges were to long-term institutions. The SOV III figure represents only veterans
whose usual residence at the time of the survey was a private household. "Net of deaths and transfers to
long-term institutions," concluded the Booz-Allen & Hamilton report, "the hospitalization estimate based
on VA records is within sampling error of the SOV III estimate."®
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Survey results were also compared to administrative records of G Bill beneficiaries. VA records indicate
that 20,000,000 veterans have received GI Bill and other educational benefits. SOV III estimates that
10,282,000 veterans at the survey date had received such benefits. A major portion of the difference
between these two figures is that the administrative records reflect all veterans who gver received such
benefits, whereas the SOV 1II estimate is limited to veterans who were living in private households at the
time of the survey. Probably 6 million beneficiaries had died by the time of the survey.’ Other beneficia-
ries may not have been living in private households, and therefore would not have been included in the
survey. Another consideration is that surveys tend to understate events which occurred far in the respon-
dent’s past, and some older veterans may not have been able to recall the source of education or training
they received many decades earlier. These sources of discrepancy cannot be precisely quantified, but they
affect interpretation of the numbers in this report and published elsewhere by VA.

The SOV I estimated 661,000 women veterans, compared with official VA estimates of 1.2 million as
of September 30, 1987. The Booz-Allen report postulates that this difference "is most likely the result of
methodological differences.” These differences include, but are not limited to, the sample design, the
sample size, and the screening questions used to verify veteran status. It would be extremely difficult to
quantify the effect of each methodological component.

Something else that may affect SOV II’s estimates of women veterans and younger veterans is mobility
between the initial CPS interview and the SOV III interview. The SOV III estimate of veterans 25-29
years old is 32.4 percent below the VA estimate and the estimate for the 30-34 age group is 17.5 percent
below the VA estimate for this age group. According to the estimate from the VA demographic model,
almost two-thirds of the 25-29 cohort and one-fourth of the 30-34 cohort have separated from the armed
forces since the time of the 1980 census. Since mortality has very little effect at these ages, the VA
estimate can be assumed to be extremely accurate. Many post-Vietnam-era veterans fall into these age
groups, and the SOV I estimate of post-Vietnam-era veterans is 39.1 percent below the figure from
estimates based on the VA demographic model. The effect of mobility is particularly relevant among the
youngest age groups where geographic mobility is relatively high.

Each March the CPS measures geographic mobility with a question on residence in March of the preced-
ing year, and in many cases a year Or more could have passed between the initial CPS interview (between
April 1986 and January 1987) and the SOV Il interview (July, August, and September of 1987). According
to the March 1987 CPS, 34 percent of 25-to-29-year olds had changed residence since March 1986; rates
of moving declined with age, so that only 5 percent of persons 45 to 64 years old moved during this
period 8 Further, there is evidence that veterans are even more mobile than the total population, possibly
due to moves associated with leaving the military. Special tabulations prepared for VA from Current
Population Surveys of 1982, 1983, and 1984 show average annual mobility rates of 49.5 percent for male
veterans 20 to 24 years old and 39.4 percent for male veterans 25 to 29 years old. In the SOV III sample,
some movers could be located, but in general movers were not followed. The greater mobility of young
persons most likely affected SOV III estimates since there was no replacement of those who moved.
Mobility at these ages affects the SOV III estimate of women veterans since the VA model estimates that

females make up 9.9 percent of the veteran population under the age of 35 but only 3.6 percent of those
35 and over.
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DEFINITIONS OF TERMS

The categories appearing in tables are usually self-explanatory, but a few definitions and procedures
should be noted.

Race and Hispanic origin were ascertained of each respondent by asking (question 3a), "Would you
classify your race as: White; Black; Asian or Pacific Islander; American Indian, Aleut, Eskimo; or other?"
Hispanic origin was ascertained by asking everyone to answer yes or no to question 3b: "Are you of
Spanish origin or descent?" Persons who answered "yes" could be of any race. Many of the tables of this
report show categories for "White," "Black,” and "Hispanic;" the "White" and "Black” categories exclude
Hispanics.

Marital status in the tables refers to the date of the survey, as ascertained in question 14a: "Are you now
married, widowed, divorced, separated or have you never been married?" Question 14b asked for marital
status at the time of entering the Armed Forces.

A household, in simplest terms, refers to all persons who share a housing unit. An individual who lives
alone in a housing unit is a household-a one-person household. For this survey, the number of depen-
dents was ascertained in question 68 as the number of persons who depend on the veteran’s income for
at least half of his or her support. The number of people who live with the veteran—and their relationship
to the veteran—was the focus of question 69.

Health status and medical history were self-reported, as in questions 22 and 29. These questions rely on
~ the respondent’s ability to remember and report his or her present and past medical conditions.

Military background of the veteran included period of service, type of discharge, branch of service, dates
entered and left military service, how entered the service, where served, whether exposed to combat, and
other aspects of military service. These matters, covered in questions 4 through 13, reflect past practices.

Period of service is a major classification variable used by VA and in this report. Wartime periods are:
World War I (April 6, 1917 through November 11, 1918), World War II (September 16,1940 through July
25, 1947), the Korean Conflict (June 27, 1950 through January 31, 1955), and the Vietnam era (August 5,
1964 through May 7, 1975). Intervening dates and after the close of the Vietnam era were peacetime
periods. Many veterans served in more than one wartime period, so that tables showing period of service
show totals that may exceed the number of veterans. '

Participation in VA programs was asked in several questions. Participation in VA-provided hospital and
health care programs is covered in questions 23, 24, 27,28, and 29. Participation in vocational training
and educational programs were asked in questions 38, 39, and 40. Participation in VA home loan pro-
grams for first home and current home are asked in question 42. Participation in Veterans Group Life
Insurance is asked in 43 and 44. Benefits received from job-training programs are inquired about in
question 53, and some other benefits from other VA services and programs are asked in other questions.
All of these questions rely on the veteran’s memory and ability to connect the Department of Veterans
Affairs with services or benefits received.
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Awareness of VA programs and contact with the Department of Veterans Affairs were probed in several

ways, particularly in questions 31 through 37. Reasons for nonparticipation are also asked for in some
cases. Burial p]answerc asked in questions 44 and 45. '

D;sablhgx and compcggtmn are the focus of questions 34, 35, and 36. Eligible for compensation are
veterans disabled by injury or disease incurred or aggravated during active service in the line of duty and
discharged or separated under other than dishonorable conditions. The amount of compensation and the
VA disability rating were asked in question 35.

Pensions are the focus of question 36. Eligibility for VA pensions depends on the veteran’s income and
assets and is limited to wartime veterans discharged under other than dishonorable conditions after at
least 90 ddys of service (or less if because of a service-connected dxsablhty) and are permanently and
totally disabled for reasons not due to willful misconduct or vicious habits.

Means Test Categories relate to the "Veterans Health Care Amendments Act of 1986" (P.L. 99-272),
passed by Congress in April 1986 and effective July 1,1986. The intent of the law is to insure that veterans
with service-connected disabilities and other special groups of veterans as well as low-income veterans
are provided VA medical care and that veterans with higher incomes are provided VA medical care on
a resources-available basis. More specifically, the legislation established three categories of eligibility for
VA health care-Categories A, B, and C-and a new eligibility assessment procedure based on income for
determining the priority in which veterans without service-connected disabilities, or not considered to be
in certain exempt classifications, are eligible for VA health care services. Service-connected and exempt
wveterans do not undergo the income-based eligibility assessment.

Of the three eligibility éatcgorics, VA shall provide hospital care and may provide outpatient and nursing
home care to veferans within Category A, which includes all veterans with service-connected disabilities,
exempt veterans, or low-income veterans who do not have a service-connected disability. The legislation
defines the exempt group as those veterans who are former prisoners of war; were exposed to ionizing
radiation during atmospheric testing of nuclear devices or during the occupation of Hiroshima and Na-
gasakx were exposed to Agent Orange or other chemical defoliants; are receiving VA pensions; are
veterans of the Spanish-American War, the Mexican Border Period, or World War I; or are eligible for
Medicaid. At the time of this survey low income was defined as incomes of $15,195 or less for single
veterans and $18,234 or less for married veterans, plus $1,013 for each additional dependent regardless
_of marital status. '

In addition, VA may provide care to veterans in Category B and Category C, on a resources available
basis. Catcgoncs B and C are made up of veterans who are not in Category A. The distinction between
these two categoncs is based on income and net worth. At the time of this survey the income range for
Category B was $15,196 to $20,259 for single veterans and $18,235 to $25,325 for married veterans, plus
$1,013 for each additional dependent regardless of marital status. Veterans whose income places them
in Category A or Category B, but whose income plus net worth is greater than $40,000, are placed in
Category C, pending further review. Veterans in Category C must agree to pay any applicable de-
ductibles and resources must be available before care can be promised.



The 1987 survey was the first of the VA-S[')onsored surveys to obtain information on assets and net worth
(see questions 59 through 73 on the questionnaire, which is reprinted in its entirety in Appendix II).
Income is pre-tax income for calendar year 1986, in accordance with P.L. 99-272. Also needed for this
purpose is marital status at the end of 1986, asked in question 63. Most characteristics of veterans are as
of the survey date (July, August, and September of 1987).

OUTLINE OF THE REPORT

The chapters that follow are intended to provide a general overview of main results of the survey. The
report is descriptive in that its primary purpose is to provide an up-to-date profile of some major charac-
teristics of America’s veterans.

The report is arranged to show the military experience of veterans (Chapter 2) and a general demo-
graphic profile of veterans, emphasizing marital status and what demographers call "living arrangements”
(Chapter 3). Chapters 4 and 5 report on the health status and medical conditions of veterans and their
use of medical benefits, including reasons for nonuse. Chapter 6 assesses awareness of VA programs.
Chapter 7 examines use of compensation and pension programs. Chapter 8 focuses on other. programs
available to veterans, including educational benefits, the home loan program, and intended use of burial
benefits. Chapter 9 gives an overview of the income, assets, and debts of veterans. .

By no means does the report develop the full potential of the survey. Some important characteristics of
veterans that are not covered include labor force status and occupation; these topics can be more fully
analyzed with information from labor force surveys like the monthly Current Population Survey. The
1987 National Survey of Veterans is a resource whose value will extend far into the future for purposes
that cannot now be foreseen.

FOOTNOTES

1. 1979 National Survey of Veterans. Research Monograph No. 14. Veterans Administration, 1980. Unlike the 1987 SOV,
the 1979 survey was limited to male veterans.

2. Survey of Aging Veterans. Study No. 823006. Veterans Administration, 1983, Survey of Female Veterans. Study No
843002. Veterans Administration, 1985.

3. Figure 1-1 comes from "Memorandum for Evan H. Davey from Ann H. Daniele and Ronald M. Dopkowski,” April 17,
1989, U.S. Bureau of the Census. This memorandum presents other details about conducting the survey and processing
the results.

4. Veterans Administration, "Veteran Population, September 30, 1987, RCS 70-0561, issued December 1987,

5. Further information concerning the estimates of the veteran population can be obtained from the Rescarch Division -

(711) Statistical Policy and Research Service, Department of Veterans Affairs, Washington, D.C. 20420.
6. Booz-Allen & Hamilton, Inc., "Validation Study of the 1987 Survey of Veterans (SOV III), Final Report,” June 1989, p.6.
7. Booz-Allen & Hamilton, Inc,, op. cit., p.9.

8. U.S. Bureau of the Census, Gmghical Mobility: March 1986 to March 1987, Current Popuialion Reports, Series P-20,
No. 430. Washington, D.C.: U.S. Government Printing Office, 1989.
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CHAPTER 2: THE MILITARY EXPERIENCE OF VETERANS

Period of service and other aspects of military service are often critical factors in determining program
eligibility and therefore are important in assessing the current and future needs of the veteran population.
This chapter examines how the nation’s veterans living in private houscholds in the United States in 1987
differ by when they served, how they entered and separated from the military, whether they were officers
or enlisted personnel at the time of discharge, how long they served, where they served, and whether they
were exposed to combat or stationed in a war zone during their years in the military.

About 83% of the nation’s veterans included in SOV III served during at least one wartime period (Table
2-1). About 38 percent served during World War II, 20 percent during the Korean conflict, and 31
percent during the Vietnam era. Almost 17 percent of all veterans had served solely during peacetime;
about one-third of this group served after the Vietnam era.

Most veterans (64%) entered the military by enlisting, but a sizeable minority (36%) were drafted (Table
2-2). Among World War II veterans, 52 percent were drafted, compared with 33 percent of those serving
during the Korean conflict, and 24 percent of those serving during the Vietnam era.

While in the military about 5 percent spent less than one year on active duty, 37 percent served one to
two years, and 45 percent left active duty after 3 to 5 years of service. World War II veterans were more
likely than Korean conflict or Vietnam-era veterans to have served 3 to 5 years but were also more likely
to have served less than 3 years. The tour of duty for those who served during World War II was not fixed
but was for the duration of the war; those who entered near the end of the war served only a short time.
Those who enlisted during the Vietnam era generally served a fixed term of 3 to 4 years and the usual
tour of duty in Vietnam was one year. '

Among peacetime veterans, those serving in the post-Vietnam era were more likely than others to serve
at least 3 years. Only 27 percent of post-Vietnam-era veterans served less than three years, compared
with 56 percent of veterans of other peacetime periods. Again, this reflects changes in the normal term
of service in the different peacetime periods.

While in the military, most veterans (72%) served at least some portion of their active duty outside the
United States (Table 2-3), particularly among those who served during wartime periods. Only one-quar-
ter of those who served during wartime periods were stationed only in the U.S., compared with 44 percent
of those serving solely during peacetime. Although four of five veterans served during wartime, only 35
percent were exposed to combat. An additional 13 percent had been stationed in a war zone at some
point during their years of active duty. Conversely, a little over one-half of all veterans had neither been
exposed to combat nor stationed in a war zone.

World War II veterans were unique in their high probability of having been exposed to combat. Over
one-half were exposed to combat, compared with 35 percent of those who served during the Korean
conflict and 38 percent of those on active duty during the Vietnam era. A small proportion (4%) of those
serving solely during peacetime reported that they had been exposed to combat. Even in peacetime
periods, American military personnel have been engaged in combat such as in the Persian Gulf or in the
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invasion of Grenada. A relatively high proportion (10%) of veterans of peacetime other than the post-
Vietnam era reported being stationed in a war zone, possibly because some who were stationed in South
Korea after the Korean conflict officially ended still perceived themselves to have been in a war zone.

Veterans of the Korean conflict were most likely to have made the military a career (Table 2-4) because
many had served during World War II and then remained in the military. Only 5 percent of all veterans
in the 1987 survey had retired from the military with 20 or more years of service, but 17 percent of
veterans of the Korean conflict had done so. The proportion of Vietnam veterans who had made the
military a career of 20 or more years was also relatively high (12%) and may increase in the future as
those who were still on active duty in 1987 retire from the military.

Most veterans had not made the military a career. Four out of five veterans separated at the end of a
normal term of service with less than 20 years of service and an additional 5 percent were released for
medical reasons. The residual category of veterans who were released for other reasons (9%), included
a very small fraction who were separated due to marriage, pregnancy, or children. At the time of release
- from active duty, nine in ten veterans were among the enlisted ranks and only one in ten was an officer.

COHORT (PERIOD OF SERVICE) DIFFERENCES IN MILITARY EXPERIENCE

The age distribution of veterans affects the current and potential need for VA services. In 1987 the
veteran population was considerably older, on average, than the general adult population. One-half of
all veterans were 55 years old or over, compared with 30 percent of the adult population of the United
States (Table 2-5).

Age and period of service are strongly related (Table 2—6). Most veterans of World War I were in their
sixties in 1987, and almost one-half of veterans of the Korean conflict were between the ages of 55 and
59 in 1987. Over one-half of veterans who had served solely during peacetime were in their late forties
or early fifties. Veterans of the Vietnam era were concentrated in the 35-to-44 age group in 1987.

For the majority of veterans, military service lasts for an average of two or three years and is concentrated
in the young adult ages. Military experience, then, depends greatly on whether the veteran reached young
adulthood during wartime or peacetime. This affects the proportion of a cohort which serves in the
military and to some extent the duration of that service.

Consider, for example, the unique experience of the cohort of men who were in their sixties in 1987. This
10-year age group constituted 28 percent of the veteran population. Born between 1918 and 1927, they
were 13 to 22 years old at the beginning of World War II and 20 to 29 years old by the end of the war.
Virtually all were young adults at the start of the war or passed through their young adult years during
the time the United States was engaged in fighting in Europe and the Pacific. Almost three out of four
men in their sixties in 1987 were veterans, usually of World War II (Table 2-5). No other cohort had such
a high likelihood of serving on active duty in the U. S. military.
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Generalizations by age must be drawn cautiously because younger cohorts still have a relatively high
proportion in the active military. For every veteran under age 25, there were still three individuals at this
‘age on active duty in 1987 (Table 2-5). Among men in their late twenties, two out of five of the eventual
cohort of veterans were still on active duty; hence, the size of this cohort of veterans may eventually be
two-thirds larger than it was in 1987. Similarly, the number of veterans between ages 30 and 34 in 1987
may eventually be 24 percent greater because there was one person on active duty for every four who had
separated from the military. The size of the veteran population may eventually be increased by 9 percent
for those age 35 to 39, 4 percent for those age 40 to 44, and 2 percent for those 45 to 49. After age 50,
the number still on active duty adds negligibly to the eventual population of veterans.

; The characteristics of those in the Armed Forces are almost assuredly different from those who have
separated. Hence, as younger cohorts age and those still on active duty separate or retire, their military
experience may more closely appro:dmatc that of older cohorts in 1987. Some differences will remain,

‘ hqwcvéf. For example, those over the age of 60 were more likely to have been drafted into military

service than younger veterans (Table 2-7), and this difference will continue unless the United States again

becomes involved in a major war and reinstitutes the draft.

Because /the likelihood of serving during wartime varied greatly among the different age groups, there are
sizeable differences in the proportion who served outside the U.S. and who were exposed to combat or
stationed in a war zone (Table 2-8). Those in their sixties and early seventies served mostly during World
War II énd were very likely to have served outside the U. 8. (75-81%), to have been exposed to combat
(50-58%), or if not exposed to combat, stationed in a war zone (an additional 16-20%).

The experience of the cohort 35 to 44 years of age in 1987, a group who in large part served during the
Vietnam era, also is distinctive in the relatively high proportion exposed to combat (37%) or stationed in
a war zone (an additional 10%). Three-quarters of this group served outside the U.S.

No 5-year age group exactly coincides with veterans of the Korean conflict but the 55-to-59 age group
comes closest. A higher proportion (72%) of this age group served outside the United States than those
age 45 to 54 in 1987 (64 percent of whom had served outside the U.S.). A little over one-quarter of those
55 to 59 years old had been exposed to combat, and an additional 13 percent had been stationed in a war
zone but not exposed to combat. Although exposure to combat was lower for veterans in their late fifties
than among those over age 60 or those between the ages of 35 and 44, it was higher than for veterans
between the ages of 45 and 54 and under age 35.

With regard to manner of release, young veterans (under 35) were more likely than others to fall into the
residual "released for other reasons" category. A relatively high proportion of veterans over age 65
(8-10%) and very young veterans (16% of those under age 25) reported receiving a medical release.
Veterans under age 35, however, are a select group because many persons in this age range are still on
active duty. Also, to the extent that the military experience of institutionalized veterans differs from that
of noninstitutionalized veterans, the exclusion of the former group from the survey may bias to some
extent the picture of the military experience of the oldest cohorts. Institutions here include long-term
care hospitals, retirement homes, and the like.



s

Those over age 65 were somewhat more likely to be officers at the time of separation than younger
individuals (Table 2-8). However, officers who began their military career during the Vietnam era are
only now beginning to retire from active duty, and as they retire, the percentagc who retire as officers
may rise somewhat for the cohort aged 35 to 44 in 1987,

GENDER DIFFERENCES IN MILITARY EXPERIENCE

Women’s participation in the civilian labor force has increased rapidly in recent decades as women have
assumed a more equal footing with men in the workplace. These types of role changes characterize
women in the military and will continue to do so as they become veterans. A question facing VA is
whether the changing role of women in the military will create new demands for VA services. Will
younger cohorts of female veterans, cohorts more likely to view military service as a career, be more in
need of VA services? Will the younger cohorts of women veterans be more willing to come to VA for
benefits for which they are entitled than was the case for older cohorts of women veterans who may have
viewed their service in the military less as a career and more as an exceptional interlude in a life otherwise
devoted to family?

The median age of female veterans was 56, only slightly higher than the median age of 54 for male
veterans in the 1987 survey (Table 2-1). However, female veterans were mote concentrated than male
veterans in two distinct age groups. In 1987, 35 percent of female veterans were in their sixties but an
additional 35 percent were under the age of 40. That is, the majority of female veterans had either served
during World War II or had left active duty relatively recently.

There were important differences in military experience of male and female veterans, some of which were
explored more fully in the Survey of Female Veterans conducted for VA by Louis Harris and Associates
in late 1984 and early 1985 (see citation at the end of Chapter 1). The length of military service was
shorter, on average for female veterans, than that for male veterans (Table 2-9). Female veterans were
much more likely to have served less than 3 years than were male veterans: 60 percent of the women in
the survey had served no more than two years as compared with 42 percent of the men.

Similar to male veterans, about eight of ten female veterans had served during wartime (T able 2-1), but
female veterans were less likely to have served outside the United States than men (Table 2-10). They
were also much less likely to have been exposed to combat or stationed in a war zone, although 6 percent
did report exposure to combat and an additional 8 percent reported being stationed in a war zone. The
comparable figures for men were 36 and 13 percent, respectively.

Another striking difference by gender is the manner in which the veteran was released from military
service. Release for reasons of marriage or children is almost exclusively a "female” manner of release:
22 percent of female veterans gave this as their manner of release from active duty compared with 1
percent of male veterans. An additional 14 percent of female veterans were released for reasons other
than normal separation, military retirement, or medical release or disability. The comparable figure for
male veterans was 7 percent.
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Until the carlj 1970s female veterans were required to Jeave active duty if they became pregnant. Hence,
particularly among older female veterans, release for reasons of marriage, pregnancy, or children was
involuntary to some extent. However, the 1984 Survey of Female Veterans found that this reason was
also given by a significant minority of women who had served in the post-Vietnam period when women
were not automatically separated from active duty because of childbearing. Marriage and childbearing
have traditionally ended, or at least altered, the participation of women in the civilian labor force, and
like their civilian counterparts, women veterans were much more likely than male veterans to have had
marriage or children end their career with the military.

At the time of separation, 90 percent of male veterans were in the enlisted ranks. A higher proportion
of women than men were commissioned officers at the time of release—17 percent versus 8 percent. In
part, this reflects the fact that a relatively large proportion of female veterans, particularly those who
served during World War II, were nurses who had the rank of officer while on active duty.

RACIAL AND ETHNIC DIFFERENCES IN MILITARY EXPERIENCE

About four in five veterans served during a war period, and this was true for Black, White, and Hispanic
veterans (Table 2-1). A lower proportion of Black and Hispanic than White veterans reported having
served during World War IL Service during the Vietnam era was reported by 41 percent of Hispanic
veterans, 34 percent of Black veterans, and 31 percent of White veterans. Black veterans were more likely
than White or Hispanic veterans to have entered military service by being drafted (Table 2-9).

Regardless of race or Hispanic origin, most veterans served during wartime and so had served outside
the United States while on active duty (T able 2-10). The proportion of Hispanic veterans who had served
outside the U.S. was a little lower than for the other two groups (65 percent for Hispanic as compared
with 72 or 73 percent of White and Black veterans). This difference as well as the greater likelihood that
Hispanic veterans served during the Vietnam period may be due to the younger average age of the
Hispanic veteran population. The median age of Hispanic veterans was 49 in 1987, compared with 51 for
Black and 55 for White veterans (Table 2-1). Whereas 23 percent of White veterans were age 65 and
over, only 15 percent of Hispanic veterans and 20 percent of Black veterans were in this age range in 1987.

The likelihood of exposure to combat or being stationed in a war zonc varied little by race and Hispanic
origin (Table 2-10). Around one-half of Black, Hispanic, and White veterans had neither been stationed
in a war zone nor exposed to combat. Around one-third (31-35%) had been exposed to combat and an
additional 13-15 percent had been stationed in a war zone.

Among each of the racial and ethnic groups of veterans, the likelihood that they had served outside the
U.S., been exposed to combat, or stationed in a war zone varied greatly by period of service (Table 2-11).
Hispanic veterans who served solely during peacetime were somewhat less likely than Black or White
veterans to have served outside the United States. During World War II, Black veterans were less likely
than White veterans to have served outside the United States and, hence, to have been exposed to
combat. During the Korean conflict and the Vietnam era Black veterans were more likely than White
veterans to serve outside the US.
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As with White veterans, around four-fifths of Black and Hispanic veterans separated with less than 20
years of service at the normal end of a period of active duty (Table 2-10). Only 2 percent of Black
veterans were officers at the time of separation as compared with 10 percent of White veterans and 7
percent of Hispanic veterans,



Table 2-1: Period of Service an

1A=

d Age Distribution of Total, Male, Female,

White, Black, and Hispanic Veterans (Numbers in Thousands)

Total | Male Female White  Black Hispanic

Total Veterans 26,143 | 25,482 661 22,575 2,103 1,083
Total 100.0 100.0  100.0 100.0  100.0 100.0
Total Wartime 83.3 83.4 81.2 83.8 71.9 82.3
WWII 38.2 38.0 44.7 39.2 29.0 31.4
Korea 20.4 20.6 12.7 20.3 21.0 17.9

© Vietnam _ 31.3 31.4 26.7 30.8 33.7 40.6
Total Peacetime 16.7 16.6 18.8 16.2 22.1 17.7
Post-Vietnam 5.8 5.5 16.2 5.1 12.3 8.0
Other Peacetime 10.9 11.1 2.6 11.0 9.8 9.8
Total 100.0 100.0 100.0 100.0  100.0 100.0
Under 25 Years 1.0 0.9 3.5 0.9 13 2.4
25 -29 Years 3.1 3.0 7.3 2.6 1.9 4.1
30 - 34 Years 5.3 5.2 10.6 5. 6.5 7.9
35 -39 Years 10.0 9.9 13.6 9.5 11.8 14.8
40 - 44 Years 11.6 11.8 5.4 11.6 11.6 13.3
45 - 49 Years 8.8 9.0 2.8 8.9 7.8 7.6
50 - 54 Years 10.2 10.3 4.1 10.0 11.5 9.8
55-59 Years 12.6 12.7 7.4 12.9 10.7 9.8
60 - 64 Years 14.9 14.8 18.5 15.2 113 15.9
65— 69 Years 12.9 12.8 16.9 13.4 105 10.2
70 - 74 Years 6.0 6.0 6.1 6.3 5.1 3.9
75 Years and Over 3.6 3.6 4.0 3.7 4.1 0.5

Note: Percentages do not add to total because of

veterans (e.g., served in World War II and Korea). Hispanic veterans may be of

any race.

multiple periods served by some wartime
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Table 2-2. Type of First Entry and Length of Military Service by Period of Service
(Numbers in Thousands) '

Total Veterans

Total
Drafted
. Enlisted
Don’t know or NA

31 years or more
Don’t know or NA

Total
26,143

100.0
35.5
63.7

0.8 |

100.0
4.7
373
45.3
6.1
0.6
2.1
29
0.3
0.7

Wartime Peacetime

Total Total Post- Other
Wartime WWI Korea Vietnam| |Peacetime  Vietnam Peacetime
21,790 9,974 57337 8,175 4,353 1,506 2,847
100.0 100.0 100.0 100.0 100.0 100.0 100.0
389 521 32.6 23.5 18.1 1.0 272
60.3 472 66.6 75.8 81.2 98.2 722
0.8 0.8 0.8 08 0.7 0.8 0.6
100.0 1000 100.0 100.0 100.0 100.0 100.0
4.1 52 1.3 3.4 7.9 48 9.4
37.1 36.9 34.5 31.1 38.2 22.5 46.4
4.7 463 36.8 40.9 48.6 65.1 39.9
6.4 43 73 9.7 4.2 6.6 3.0
0.7 0.4 1.3 1.0 0.1 0.1 0.1
2.5 1.8 5.7 53 0.2 0.2 0.3
35 3.7 11.1 7.1 0.1 0.0 0.1
0.3 0.7 1.3 0.6 0.0 0.0 0.0
0.8 0.8 0.7 0.5 0.8 0.7 0.8

Note: Numbers do not add to total because of multiple periods served by some wartime velerans (e.g., served m
World War II and Korea).
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Table 2-3. Whether Served Outside the U. S., Where Served, and Whether Exposed to Combat
or Stationed in a War Zone by Period of Service (Numbers in Thousands)

Peacetime
Post- Other

Total

Total Peacetime Vietnam Peacetime;
Total Veterans 26,143
Total 100.0
Served in U.S. only 28.0
Served outside U.S. 72.0
United States and elsewhere 33.9
Europe 32.4
North Africa 5.9
Vietmam 13.4
Laos or Cambodia 3.1
Thailand 4.1
South China Sea 5.4
China, Burma, India iy )
Korea 13.0
Japan - 16.1
South Pacific 17.6
Indian Ocean 2.5
Hawaii, Midway, Other Islands 16.5
Other 11.5
Don’t know or NA
Total 100.0
Exposed to Combat 34.8
Stationed in War Zone
Not in Combat or War Zone
Don’t know or NA

responses for individuals (e.g-, served in

Note: Column percentages do not add to 100 because of multiple
Korea, United States, and Japan). Numbers do ot add to total because of multiple periods served by
some wartime veterans (€-8-» served in World War IT and Korea).
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Table 2-4. Manner of Release and Rank at Time of Separation by Period of Service

{Numbers in Thousands)

Total Veterans

Total
Normal Separation at < 20 years
Military Retirement (20+ years)
Medical Release
Military Retirement — Disability
Release for Marriage, Children
Other Release
Don't Know, NA

Total
Commissioned Officer
Warrant Officer
Enlisted Ranks
Don’t Know, NA

Total

26,143

100.0
80.3
5.0
54
0.5
1.4
6.9
0.6

100.0
8.6
0.9

90.0
0.5

Wartime Peacetime

Total Total Post- Other
Wartime WWII  Korea Viemam| [Peacetime Vietnam Peacetime

21,790 9,975 5,337 8,175 4,353 1,506 2,847

100.0 100.0 100.0 100.0 100.0 100.0 100.0

79.9 713 73.0 T74.8 823 75.2 86.1

6.0 5.9 16.7 12.3 02 0.2 0.2

55 7.6 3.2 4.4 4.8 6.5 3.8

0.6 0.7 1.0 0.8 0.1 0.0 0.1

1.3 1.8 1.0 0.8 1.6 2.1 1.3

6.1 6.1 4.1 6.4 10.8 15.5 8.4

0.7 0.6 1.0 0.4 0.3 0.5 0.2
100.0 100.0 100.0 100.0 100.0 100.0 100.0 |

9.1 11.8 10.9 9.6 5.9 33 1.2

0.9 1.1 1.0 0.9 0.6 0.9 0.5

89.4 86.4 87.3 89.2 93.1 95.3 91.9

0.6 0.7 0.7 0.3 0.4 0.5 - 0.4

Note: Numbers do not add to total because of multiple periods served by some wartime veterans (e.g., served in

World War II and Korea).
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Table 2-5. Age Distribution of Veterans, Armed Forces Population, and Total
U. S. Population (Numbers in Thousands)

Total Veterans
Total 20 Years and Over
20-24 Years
25-29 Years
30-34 Years
35-39 Years
4044 Years
45-49 Years
50-54 Years
. 55-59 Years
6064 Years
65-69 Years
70-74 Years
75 Years and Over

Total Male Veterans

Total 20 Years and Over
20-24 Years
25-29 Years
30-34 Years
35-39 Years
4044 Years
4549 Years
50-54 Years
55-59 Years
6064 Years
6569 Years
T70-74 Years
75 Years and Over

Armed Total Vets/Pop  (VetstAF) AF/(AF+

Veterans Forces  Population *100 fPop*100  Vets)*100
26,143 2,066 - 173,020 15.1 16.3 73
100.0 100.0 100.0 15.1 16.3 73
1.0 38.8 11.6 1.3 5.3 75.3
3.1 . 25.8 12.8 3.7 6.1 39.7
5.3 15.9 12.4 6.5 8.0 19.1
10.0 11.5 10.9 13.9 15.1 8.3
11.6 5.8 9.0 19.5 203 3.8
8.8 1.7 7.1 18.7 19.0 15
10.2 0.4 6.3 243 24.4 0.3
12.6 0.0 6.4 29.5 29.5 0.0
14.9 0.0 6.3 35.7 e 0.0
12.9 0.0 5.7 34.1 34.1 0.0
6.0 0.0 4.5 20.2 20.2 0.0
3.6 0.0 7.0 1.1 7.7 0.0
25,482 1,857 £2,713 30.8% 33.1% 6.8%
100.0 100.0 100.0 30.8 33.1 6.8
0.9 385 12.2 2.4 9.5 749
3.0 25.2 13.4 6.8 11.1 38.1
5.2 15.8 13.0 12.3 15.0 18.2
9.9 11.9 113 27.0 29.4 8.1
1.8 6.2 9.3 392 40.7 3.7
9.0 1.9 1.3 38.0 38.6 1.5
10.3 0.4 6.4 49.8 49.9 03
12.7 0.1 6.4 61.0 61.1 0.0
14.8 0.0 6.1 74.3 743 0.0
12.8 0.0 5.4 72.6 72.6 0.0
6.0 0.0 4.0 46.0 46.0 0.0
3.6 0.0 5.2 21.3 21.3 0.0

Note: Estimates for the total and Armed Forces population are derived from tables 1 and 3 of
U.S. Bureau of the Census, *United States Population Estimates by Age, Sex, and Race:
1980 to 1987, Current Population Reports, Series P-25, NO. 1022 (Issued March, 1988).
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Table 2-6. Age by Period of Service (Numbers in Thousands)

Total Veterans

;I'otal

Under 25 Years

25-29
30-34
35-39
40 - 44
45- 49
50-54
55-59
60 - 64
.65-69
70-74

- 75 Years and Over

Years
Years
Years
Years
Years
Years
Years
Years
Years
Years

Total
26,143

100.0
1.0
3.1
53

10.0
11.6
8.8
10.2
12.6
14.9
12.9
6.0
3.6

Wartime

Peacetime

Total Total Post-  Other
Wartime WWII Korea Vietnam Peacetime Vietnam Peacetime
21,790 9,975 5,337 8,175 4,353 1,506 2,847
100.0 100.0 100.0 100.0 100.0 100.0  100.0
0.0 0.0 0.0 0.0 6.0 17.5 0.0
0.1 0.0 0.0 0.3 18.1 525 0.0
4.6 0.0 0.0 12.2 9.0 26.1 0.0
11.7 0.0 0.0 31.3 1.2 3.4 0.0
12.9 0.0 0.0 34.4 52 0.3 7.8
4.5 0.0 0.7 11.6 30.6 0.2 46.7
8.0 0.0 30.9 33 210 . 0.0 32.1
14.1 6.1 483 3.1 5.1 0.0 7.8
17.6  36.7 9.8 2.0 1.5 0.0 2.3
15.5 335 6.3 1.3 0.3 0.0 0.4
7.1 154 2.4 0.5 0.8 0.1 1.1
4.1 8.2 1.7 0.1 1.1 0.0 1.7

Note; Numbers do not add to total because of multiple periods served by some wartime veterans (e.g.,
served in World War II and Korea). ‘




Table 2-7. Type of First Entry and Len
(Numbers in Thousands)

Total Veterans

Total
Drafted
Enlisted
Don’t know or NA

Total
Less than 1 Year
1 -2 Years
3 -5 Years
6 - 10 Years
11- 15 Years
16— 20 Years
21 - 30 Years
31 years or more
Don't know or NA

Total
26,143

100.0
35.5
63.7

0.8

100.0
4.7
373
453
6.1
0.6
21
2.9
03
0.6

9=

gth of Military Service by Age

<5 25-34 3544 45-54 55-59 60-64 65-69 70-74 75+
263 2,200 5,648 4970 3,283 3,890 3377 1,572 941
100.0 100.0 1000 100.0 100.0 100.0  100.0 100.0 100.0
0.0 2.6 27.0 26.2 35.1 52.6 509 S59.4 569
99.5 96.2 723 73.1 63.7 46.9 43.0 400 429
0.5 1.2 0.7 0.7 1.2 0.5 1.1 0.6 0.2
100.0 1000 100.0 100.0 100.0  100.0 100.0 100.0 100.0
5.2 5.7 3.9 4.6 2.8 4.1 5.8 52 123
39.6 3.9 36.6 37.6 51.2 52.9 21.8 256 330
54.5 59.0 46.7 42.5 32.4 33.6 59.4 513 403
0.0 10.2 9.6 5.1 4.6 33 5.9 43 24
0.7 0.9 0.6 0.7 0.7 03 0.6 0.2 0.2
0.0 0.0 1.5 4.1 23 2.0 2.0 0.9 23
0.0 0.0 0.9 4.4 4.9 3.1 3.4 4.8 3.7
0.0 0.0 0.0 0.0 0.2 0.2 05 08 3.1
0.0 0.5 0.2 0.9 1.0 0.5 0.7 1.0 2.8




Total
Total Veterans 26,143
Total 100.0

Served in U.S. oaly 27.9

i Served outside U.S. 72.0
; Don’t know or NA 0.1
Total 100.0

Exposed 1o Combat 34.8

Stationed in War Zone 13.2

Not in Combat or War Zone 50.6

Don’t know or NA 1.4
Total 100.0

Normal Separation at < 20 years 80.3

Military Retirement (20+ years) 5.0

Medical Release 5.4
- Military Retiremeat — Disability 05

Release for Marriage, Children 13

Other Release 6.9

Don't know or NA 0.6
Total 100.0

Commissioned Officer 8.6

Warrant Officer 0.9

Enlisted Ranks 90:0

Don't know or NA 0.5

Table 2-8. Whether Served Outside the U.S.
Manner of Release, and Rank at Time of Separation by Age

o

, Exposed to Combat or Stationed in a War Zone,
(Numbers in Thousands)

<25 25-34 3544 4554 55-539 6064 65-69 70-74 75+
263 2,200 5,648 4970 3,283 3,80 33717 1,572 %41
1000 1000 1000 1000 100.0 100.0  100.0 100.0 100.0
44.6 44.1 24.5 36.3 28.2 18.7 19.8 4.8 343
554 55.6 75.3 63.7 71.8 813 80.2 752 657
0.0 0.2 0.2 0.0 0.1 0.0 0.1 0.0 0.0
100.0 1000 100.0 1000 1000 1000 100.0 100.0 100.0
1.2 1.0 373 17.2 26.3 49.9 58.0 514 435
2.0 7.0 9.8 11.4 13.4 19.9 16.4 165 159
94.7 84.6 51.2 69.9 583 29.6 24.8 30.5 402
20 1.5 1.9 1.5 2.2 0.6 0.9 1.7 0.5
100.0 1000 100.0 100.0 1000  100.0 1000 100.0 100.0
65.0 76.0 85.4 82.4 82.7 81.5 75.4 73.6 68.7
0.0 0.0 1.9 82 7.0 4.5 6.2 5.9 8.4
15.9 59 4.4 2.7 2.5 63 8.1 10.1 102
0.0 0.2 0.4 0.4 0.4 0.8 0.4 1.0 0.5

. 2.8 1.7 0.9 0.9 0.9 1.1 22 32 1.7
16.2 153 6.6 5.0 52 55 6.6 56 101
0.0 0.9 0.4 0.4 1.3 0.4 1.1 0.6 0.5
100.0 1000 1000 1000 1000 1000 100.0 100.0 100.0
0.4 20 6.6 1.1 71 6.7 15.6 17.6 158
0.0 0.6 0.8 0.6 0.8 0.8 1.2 1.9 0.4
9.6 . 910 92.2 91.2 91.4 91.9 823 799 83.6
0.0 0.4 0.3 Q.5 0.8 0.6 0.9 0.6 0.2
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Table 2-9. Type of First Entry and Length of Military Service by Sex, Race, and
Hispanic Origin (Numbers in Thousands)

Total
Total Veterans 26,143 | 25,482

Total , 100.0
Drafted 355
Enlisted 63.7
Don’t know or NA 0.8

Total 100.0
Less than 1 Year 4.7
1 - 2 Years 373
3 - 5 Years 45.3
6 - 10 Years 6.1
11 - 15 Years 0.6
16 - 20 Years 2.1
21 - 30 Years 2.9
31 years or more 03

Don't know or NA 0.7

Note: Hispanic veterans may be of any race.
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Table 2-10. Whether Served OQutside the U.S., Exposed to Combat or Stationed
in a War Zone, Manner of Release, and Rank at Time of Separation
by Sex, Race, and Hispanic Origin (Numbers in Thousands)

Total | Male Female| [ White Black Hispanic
Total Veterans 26,143 | 25,482 661 22,575 2,103 1,083 I8
Total 100.0 | 100.0  100.0 100.0 100.0  100.0
Served in U.S. only 279| 268 723 277 212 344
Served outside U.S. 720 731 2717 B3 1.8 65.2
Don't know or NA 0.1 0.1 0.0 0.1 0.0 0.4 4
i
Total 100.0 | 100.0  100.0 100.0  100.0  100.0
Exposed to Combat 34.8| 35.6 6.1 354 30.6 33.6 i)
Stationed in War Zone 132 134 7.7 13.0  14.9 14.3 i
Not in Combat or War Zone 50.6 49.7 84.7 50.2 53.5 51.1 [
Don’t know or NA 1.4 1.4 1.5 1.5 1.0 1.1 i
Total | 100.0 | 100.0  100.0 100.0  100.0 - 100.0 it
Normal Separation at < 20 years 80.3 80.9 55.8 80.5 79.9 77.0
Military Retirement (20+ years) 5.0 5.1 2.0 5.0 54 . 4.0 ;
Medical Release 5.4 5.4 6.0 5.2 6.4 9.8 :
Military Retirement - Disability 0.5 0.5 02 0.4 0.6 0.7 ; i
Release for Marriage, Children 1.3 0.8 22.2 1.4 0.7 0.8 ‘
Other Release 6.9 6.7 13.5 1.0 5.1 1.3 :
Don’t know or NA 0.6 0.6 0.4 0.5 1.9 0.4 o
Total 100.0 | 100.0  100.0 100.0  100.0  100.0 4
Commissioned Officer 8.6 8.4 17.2 9.3 1.8 6.5 (
Warrant Officer 0.9 0.9 0.0 09 03 0.6
Enlisted Ranks 9.0| 9.2 8.5 . 893 972 92.6 o
Don’t know or NA 05 06 04 0.5 07 0.4

Note: Hispanic veterans may be of any race

e e



Table 2-11. Whether Served Outside the U.S.,

(Numbers in Thousands)
Total
Total White Veterans 22,575
Total 100.0
Served in U.S. ooly 21.7
Served outside U.S. 723
Don’t know or NA 0.1
Total 100.0
Exposed to Combat 354
Stationed in War Zone 13.0
Not in Combat or War Zone 50.2
Don’t kmow or NA 1.4
Total Black Veterans 2,103
Total 100.0
Served in U.S. only 212
Served outside U.S. 72.8
Don't know or NA 0.0
Total 100.0
Exposed to Combat 30.6
Stationed in War Zone 14.9
Not in Combat or War Zone 535
Don’t know or NA 1.0

.

Exposed to Combat or Stationed in a War Zone by
Period of Service Among White, Black, and Hispanic Veterans

Wartime Peacetime
Total Total Post- Other
Wartime WWII Korea Vietnam Peacetime  Vietnam Peacetime
18,948 8,915 4,603 6,866 3,628 1,131 2,496
100.0 100.0 100.0 100.0 100.0 100.0 100.0
24.6 20.1 24.2 25.9 43.7 42.6 442
75.3 £0.1 75.7 74.1 56.2 57.4 . 557
0.1 0.0 0.0 0.1 0.1 0.0 0.1
100.0 100.0 100.0 100.0 100.0 100.0 1060.0
41.5 52.8 34.4 38.0 4.1 3.0 4.5
14.1 18.0 12.8 10.0 7.3 2.3 9.5
43.2 283 513 50.8 86.4 93.0 83.3
1.2 0.9 1.5 1.2 2.4 1.7 2.7
1,638 613 442 705 465 257 208
100.0 100.0 100.0 100.0 100.0 100.0 100.0
n9 21.9 16.9 184 42.4 324 54.9
Ti.1 72.1 £3.1 81.6 57.6 67.6 45.1
0.0 0.0 0.0 0.0 0.0 0.0 0.0
100.0 100.0 100.0 100.0 100.0 100.0 100.0
38.9 43.7 40.2 40.2 1.5 0.7 2.4
16.8 21.4 17.5 12.2 83 10.6 55
43.1 34.6 39.5 46.7 90.2 88.6 9.2
1.2 0.2 2.1 1.0 0.0 0.0 Oﬂ
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Table 2-11 (continued). Whether Served Outside the U.S., Exposed to Combat or
Stationed in a War Zone by Period of Service Among White,
Black, and Hispanic Veterans (Numbers in Thousands)

Total Hispanic Veterans

Total
Served in U.S. only
Served outside U.S.
Don’t know or NA

Total
Exposed to Combat
Stationed in War Zone
Not in Combat or War Zone
Daon’t know or NA

Total

1,083

100.0
34.4
65.2

0.4

100.0
33.6
14.3
51.1

14

Wartime Peacetime

Total Total Post- Other
Wartime WWII Korea Vietnam Peacetime  Vietnam Peacetime
891 340 194 440 192 86 106
100.0 100.0 100.0 100.0 100.0 100.0 100.0
29.7 285 25.1 27.0 56.2 52.6 50.1
70.3 71.5 74.9 1730 41.4 420 40.9
0.0 0.0 0.0 0.0 2.5 54 - 00
100.0 100.0 100.0 100.0 100.0 100.0 100.0
40.3 49.1 429 43.2 2.7 3.7 1.9
14.6 14.3 12.0 132 13.1 7.2 17.8
44.4 36.0 44.1 43.1 82.1 843 80.3
0.7 0.6 1.0 0.5 2.1 4.7 0.0

Note: Numbers do not add to total because of multiple periods served by some wartime veterans (e.g., served in
World War Il and Korea). Hispanic veterans may be of any race.

R
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CHAPTER 3: A DEMOGRAPHIC PROFILE OF VETERANS

The marital and family status of veterans may affect their economic status and even psychological well-
being. On the one hand, married persons tend to be of higher socioeconomic status than the never-mar-
ried (at least in the general population), and the more connected a veteran is to a nuclear family, the more
potential caregivers he ‘or she has access to when in need; such family ties may reduce the need for some
types of care that might otherwise be provided in institutional settings. On the other hand, having many
dependents may strain a veteran’s resources and could expand the number of persons who may have a
claim on VA services. This chapter examines the marital status, number of dependents, and household
living arrangements of veterans, paying special attention to comparing the family situation of veterans
with a service-connected disability and veterans in general. '

Almost four in five veterans were married at the time of the 1987 survey (Table 3-1). Female veterans
were much less likely to be married than male veterans. Only 56 percent of women compared with 80
percent of men were married at the survey date. Although in the general adult population in the United
States a higher proportion of men than women are married, the gender difference was not as dramatic
as among the veteran population. Among the general population 20 years old and over, 66 percent of
men and 59 percent of women were married and living with their spouse in March of 1987.

In the adult population of the United States, women are less likely than men to have never married, but
the opposite was true among veterans. Almost one in five female veterans had never married compared
with around one in twenty male veterans.

Comparisons between the veteran population and the general US. population are strongly affected by
the fact that on average veterans are older than the general population. The sample of female veterans
was too small to allow detailed tabulations of marital status by age, but the marital status of male veter-

ans, when disaggregated by age, closely resembled that of the total male population of the United States
in 1987.

White and Hispanic veterans were more likely to be married than Black veterans (Table 3-2). All of the
race-origin groups of veterans were more likely to be married than the comparable race-origin group in '
the total population but, again, this difference largely reflects the fact that veterans were older than the
general population.

DEPENDENTS OF VETERANS

In the 1987 survey veterans were asked how many persons depended on the veteran’s income for at least
one-half of their financial support. Over 20 percent of the veteran population had no other person
dependent on them (Table 3-3). Over three-quarters of the veteran population had at least one other
person dependent upon them for support: 38 percent reported one dependent, 16 percent two, 14 percent
three, and 9 percent four or more dependents.
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The number of dependents varied greatly according to the veteran’s age. The very youngest veterans
were most likely to report no dependents. Veterans between the ages of 35 and 44—the ages during which
adults are most likely to be raising a family-were most likely to report that two or more persons were
dependent on them. After age 55 the majority of veterans reported one dependent, most often the
veteran’s spouse. With each older age group, the proportion having no dependents increased. For
example, among veterans age 35 to 44, only 14 percent reported no dependents but this increased to 40
percent for veterans age 75 and over.

Male veterans were much more likely than female veterans to report that other persons were dependent
upon them for support. Four in five men as compared with two in five women reported one or more
dependents. Black veterans were somewhat less likely than White or Hispanic veterans to report that
other persons relied on them for at least one-half of their support. One-third of Black veterans had no
other dependents as compared with about one-fifth of White and Hispanic veterans.

HOUSEHOLD LIVING ARRANGEMENTS OF VETERANS

Veterans were also asked whether or not they lived with a spouse, children under age 18, children over
age 18, parents, other relatives, and other nonrelatives. This information presents a much more complete
picture of the composition of veterans’ households than just knowing number of dependents that veterans
have. Three-quarters of all veterans reported that they were living with their spouse (Table 3-4). A
relatively large proportion of veterans reported that children were living in their households: 31 percent
had minor children and 17 percent had adult children living with them. Much smaller fractions lived with

parents (3%), other relatives (5%), or nonrelatives (3%). About 12 percent of veterans lived alone in
1987.

Female veterans were much less iikely than male veterans to be living with a spouse or children. Women
were almost twice as likely as men to be living alone—23 percent as compared with 12 percent. Hispanic

veterans were more likely to have minor children in the household than Black or White veterans. Among

Hispanics, 44 percent had children under 18 in the household compared with 32 percent of Black and 30
percent of White veterans. Some of the differences no doubt reflect age differences among the sub-
groups.

The composition of a veteran’s household changes predictably with age. The small number of veterans
under age 25 were very likely to be living with parents (34%) and/or other relatives (35%). The majority
of veterans between the ages of 25 and 44 were married and living with minor children. Among veterans
age 45 to 54, the vast majority were living with a spouse (79%), a sizeable minority still had minor children
in the household (38%), and an increasing proportion had adult children living with them (32%). A
sizeable minority of veterans in their late fifties and early sixties still had adult children living with them
(21 percent among those age 55 to 64). Among the oldest veterans, those age 75 and over, the proportion
living alone had climbed to 27 percent as the proportion living with a surviving spouse declined.

!
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MARITAL STATUS AND LIVING ARRANGEMENTS OF VETERANS
WITH A SERVICE-CONNECTED MEDICAL CONDITION OR DISABILITY

Veterans with a service-connected medical condition or disability may be more likely to need medical
services, whether from the Department of Veterans Affairs or other sources, and it is important to
describe their family situation and note whether their living arrangements differ significantly from the
total veteran population. Family circumstances determine to a large extent the financial resources of an
individual, and resources affect choice of medical care and use of entitlements.

About 8 percent of veterans reported a service-connected medical condition or disability in the 1987
survey. The marital status distribution of veterans with a service-connected disability was similar to that
of the total veteran population (Table 3-2). The vast majority of veterans that had a service-connected
disability were married and living with a spouse (74%) (Table 3-4). Veterans with a service-connected
disability were less likely to be living with minor children than were veterans in general. About 15 percent
reported that they lived alone.

When asked about the number of persons dependent on them, veterans with a service-connected disabil-
ity were less likely to report more than one dependent than veterans in general (Table 3-3). Again, this
is related to differences in the age structure of the two groups, with veterans with a service-connected
disability less likely to be in their childrearing years than veterans in general. About one-fourth of
veterans with a service-connected disability reported no dependents other than themselves.
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Table 3-1. Current Marital Status by Age and Sex for the Veteran Popuiation
and the Total U. S. Population, Age 20 Years and Over in 1987
(Numbers in Thousands)

Total Veterans

Under 25 Years

25 -34 Years

35 -44 Years

45 - 54 Years

55 -64 Years
65-74 Years

75 Years and Over

Total Population

Under 25 Years

25 - 34 Years

35-44 Years

45 - 54 Years

55 - 64 Years

65 - 74 Years

75 Years and Over

Total

26,143
263
2,200
5,648
4,970
1,173
4,949
941

168,500
19,358
42,635
33,632
23,018
21,883
17,232
10,743

Never Divorced/ Don’t know
Total Married Married Scparated Widowed or NA

100.0 6.4 79.1 10.7 3.7 0.1
100.0 68.2 28.6 3.2 0.0 0.0
100.0 20.2 64.0 15.8 0.0 0.0
100.0 6.1 77.9 15.3 0.5 0.2
100.0 4.1 81.4 13.6 0.8 0.1
100.0 3.7 85.7 7.8 2.8 0.0
100.0 38 80.4 6.4 9.4 0.1
100.0 5.0 66.5 4.0 24.5 0.0
100.0 18.8 61.8 11.6 7.9 0.0
100.0 69.1 26.0 4.8 0.1 0.0
100.0 273 60.1 12.3 0.3 0.0
100.0 8.7 73.1 17.2 1.0 0.0
100.0 5.2 76.3 15.0 3.6 0.0
100.0 4.9 73.8 11.1 10.2 0.0
100.0 4.7 63.7 7.1 24.5 0.0
100.0 5.7 8.5 4.9 51.0 0.0
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Table 3-1 (continued). Current Marital Status by Age and Sex for the Veteran Population
and the Total U. S. Population, Age 20 Years and Over
in 1987 (Numbers in Thousands)

r Never Divorced/ Don't know
Total Total Maried Married Separated Widowed  or NA
Total Male Veterans 25,482 100.0 61 197 10.6 35 0.1
Under 25 Years 240 100.0 723 25.0 2.7 0.0 0.0
25 - 34 Years 2,082 1000 201 641 159 0.0 0.0
35 - 44 Years 5,522 100.0 58  78.6 148 0.6 02
45 - 54 Years 4,923 100.0 39 818 135 0.8 0.1
55 - 64 Years 7,002 100.0 3.6 860 %8 2.6 0.0
65 - 74 Years 4,197 100.0 3.1 814 6.6 9.0 0.1
75 Years and Over 915 100.0 46  68.1 40 3.4 0.0
Total Male Population 80,176 1000 21 6.1 9.1 2.6 0.0
Under 25 Years 9,499 1000 717 199 25 0.1 0.0
2534 Years 21,142 1000 328  58.1 9.1 0.1 0.0
35 - 44 Years 16,530 1000 100 758 139 0.3 0.0
45 - 54 Years 11,151 100.0 59 816 114 1.2 0.0
55 - 64 Years 10,277 100.0 58 821 9.3 29 0.0
65— 74 Years 7,608 100.0 47 804 6.0 9.0 0.0
75 Years and Over 3,970 100.0 43 618 42 236 0.0
Total Female Veterans 661 1000 187 563 144 106 0.0
Total Female Population 88,327 1000 157 587 130 126 0.0

Note: Marital status of the noninstitutionalized population of the United States in 1987 is takea
from table 1 of the U. S. Bureau of the Census, "Marital Status and Living Arrangements,
March 1987," Current Population Reports, Series P-20, No. 423. (Issued April 1988)
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Table 3-2. Current Marital Status by Race and Hispanic Origin of Veterans and it
the Total U. S. Population, Age 20 and Over, by Period of Service, | i iy
and Presence of a Service-Connected Disability el
(Numbers in Thousands)

|
Never Divorced/ Don’t know }
Total Total Marricd Married Scparated Widowed  or NA ’T:I i
Total Veterans 26,143 | 1000 64 791 107 3.7 0.1
Race/Origin of Veterans i
White 2,575 | 100.0 58 806 9.7 3.8 0.1 )
Black 2,103 1000 119 643 200 3.6 0.2 i |
Hispanic Origin 1,083 | 100.0 68 758 160 1.4 0.0 1] i
{idt
Lty
Race/Origin of Total Population
White 145333 1000 171 643 107 7.9 0.0
Black 18,201 | 1000 305 414 193 8.8 0.0
Hispanic Origin 11,446 1000 226 570 159 45 0.0 i
[
Period of Service | i
Total Wartime 21,790 | 100.0 4.7 80.8  10.1 43 0.1 i
WWII 9,975 | 100.0 3.7 813 7.0 8.0 0.0
Korea 5337| 100.0 3.7 8.1 9.7 23 0.0 B
Vietnam 8,175 | 100.0 64 785 140 09 0.2 i
Total Peacetime 4353| 1000 146 707  13.8 0.9 0.0 |
Post Vietnam 1,506 | 1000 354 533 114 0.0 0.0 §
Other Peacetime 2,847 | 100.0 3.6 79.9 15.2 1.4 0.0 i
Veterans with SC Disability 2003| 1000 54 758 120 64 0.4 \

. Note: Marital status of the noninstitutionalized population of the United States in 1987 is taken from

table 1 of the U. S. Bureau of the Census, "Marital Status and Living Arrangements, March 1987,
Current Population Reports, Series P-20, No. 423. (Tssued April 1988). Hispanic velerans may be of
any race. Numbers do not add to total because of multiple periods served by some wartime veterans.
(e.g., served in World War IT and Korea).
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Table 3-3. Number of Dependents of Veterans by Age, Sex, Race and
Period of Service, and Presence of a Service Connected Disability

(Numbers in Thousands)

Total Veterans

Age

Under 25 Years
25 -24 Years

35 - 44 Years

45 - 54 Years

55 - 64 Years

65 - T4 Years

75 Years and Over

Sex
Male
Female

Race/Origin
White
Black
Hisoani

Period of Service

Total Wartime
wWwI
Korea
Vietnam

Total Peacetime
Post Vietnam
Other Peacetime

Veterans with SC Disability

-32-

Hispanic Origin,

sdf 1 2 3 4orMore
Total Total Only Other  Others  Others  Others
26,143 100.0 22.2 38.5 16.0 14.0 9.4
263 100.0 66.8 154 73 - 6.9 3.5
2,200 100.0 27.8 14.4 222 22.0 13.7
5,648 100.0 13.9 113 19.6 31.2 24.0
4,970 100.0 18.6 29.4 21.8 18.8 11.3
1,173 100.0 21.1 54.8 16.2 53 2.5
4,949 100.0 28.5 63.8 5.8 1.4 0.6
941 100.0 39.7 56.0 2.6 0.5 1.2
25,482 100.0 21.1 38.9 16.2 14.3 95
661 100.0 61.2 23.2 1.3 34 4.3
22,575 100.0 21.3 40.7 15.9 13.5 8.7
2,103 100.0 32.5 25.8 13.6 134 14.7
1,083 100.0 20.9 26.0 21.9 19.7 11.5
21,790 100.0 21.1 41.5 14.8 13.6 9.1
9,975 100.0 26.7 60.9 9.1 23 1.0
5,337 100.0 19.6 50.3 18.2 1.9 4.2
8,175 100.0 14.9 16.1 19.4 29.1 20.4
4,353 100.0 21.7 23.7 220 15.7 10.9
1,506 100.0 39.8 18.6 19.7 12.2 9.7
2,847 100.0 21.2 26.4 233 17.6 11.4
2,103 100.0 26.0 45.2 133 8.5 7.0

Note: Numbers do not add to total because of multiple periods served by some wartime veterans (e. g.,

served in World War I and Kores). Hispanic veterans may be of any race.
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Table 3—4. Who Veterans Live With by Age, Sex, Race, Hispanic Origin, Period of Service, and

Presence of a Service-Connected Disability (Numbers in Thousands)

Total Veterans

Age

Under 25 Years
25-34 Years
35-44 Years

45 - 54 Years

55 - 64 Years

65 - 74 Years

75 Years and Qver

Sex
Male
Female

Race/Origin
White
Black
Hispanic

Period of Service

Total Wartime
WWI
Korea
Vietnam

Total Peacetime
Post Vietnam
Other Peacetime

Veterans with SC Disability

Total

26,143 |

2,200
5,648
4,970
7,173
4,949

941

25,482
661

2,575
2,103
1,083

21,790
9,975
5,337
8,175
4,353
1,506
2,847

2,103

Children Doa't
Under Ape 18 Other Non-  Sclf Inow

Total Spouse 18  orover Parcat  Relative Relative Only  or NA|
100.0 76.5 30.8 16.9 33 4.7 31 119 12
100.0 28.6 22.8 1.3 344 351 13.7 83 0.0
1000 63.0 555 2.1 9.5 6.5 82 151 0.4
1000 743 702 13.0 33 2.7 4.0 109 1.5
100.0 78.8 37.8 32.0 3.6 5.1 2.8 103 0.9
100.0 83.0 109 21.1 2.1 43 22 89 14
1000 779 2.7 9.4 0.7 4.9 1.4 149 1.2
100.0 654 1.0 6.0 0.3 53 1.7 265 0.8
1000 77.1 309 17.2 33 4.8 3.0 11.6 1.8
100.0 545 254 52 3.3 35 7.3 22.7 1.0
100.0 78.1 29.8 16.8 2.8 39 29 114 1.2
1000 60.7 324 15.6 6.8 11.3 53 19.1 i3
1000 734 439 195 4.5 9.0 4.9 9.6 0.7
1000 78.0 294 15.7 2.3 4.1 2.7 117 1.4
1000 79.1 4.6 13.0 15 4.9 1.6 13.5 1.3
1000 824 174 23.6 1.5 3.9 22 9.6 1.5
100.0 754 634 142 3.5 3.1 43 105 1.1
1000 68.9 37.7 22.6 8.4 7.9 52 127 0.5
100.0 52.6 41.9 25 171 13.8 9.0 14.8 0.6
100.0 775 354 33.2 3.8 48 33 11.6 0.5
100.0 743 194 15.7 2.1 5.4 43 152 1.0

]

Note: Percentages do not 2dd to tots] because of multiple responses for individuals (e

spouse, children under age 18, and children age 18 and over)

.g., lives with
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CHAPTER 4: HEALTH STATUS AND MEDICAL CONDITIONS

Information on the general health and well-being of the veteran population is important to the Depart-
ment of Veterans Affairs because many veterans arc entitled to VA medical care and compensation.
Although assessments of general health and reports of medical conditions do not translate directly into
current and future demand for VA health benefits and services, the overall physical and psychological
well-being of the veteran population certainly influences the resources that may ultimately be committed
to medical care of an aging veteran population.

The 1987 Survey of Veterans asked respondents to evaluate their overall health relative to others of the
same age and to indicate the nature of any current medical conditions or disabilities. Those who indi-
cated a disability were queried as to the different types of compensation they were receiving because of
that disability. This chapter presents an overview of veterans’ general health and disability status.

OVERALL HEALTH STATUS

Veterans in the survey were asked, "Compared to people your age, would you say that your health is
excellent, very good, good, fair, or poor?" The majority of veterans (80%) rated their health as good to
excellent (Table 4-1). Only 8 percent stated that their health was poor and 12 percent rated their health
as fair relative to others of the same age.

Health status is very clearly related to age. Almost 79 percent of those under 25 and around two-thirds
of those between the ages of 25 and 44 rated their health as excellent or very good. This figure declined
to around 40 percent for those in their late sixties and early seventies and to a little less than one-third
for those over age 75.

Female veterans were somewhat more likely than male veterans to report excellent health: 37 percent of
the women in the survey versus 27 percent of the men said their health was excellent. Hispanic veterans
were more likely to say that their health was excellent than White or Black veterans. At the other end of
the spectrum, the percent of Black veterans who reported that their health was only fair or poor (30%)
was higher than the fraction for White (19%) or Hispanic (20%) veterans. Reported differences in healtt
status by sex, race, and Hispanic origin can be influenced by age differences among the subgroups o

veterans. For example, Hispanic veterans were younger, On average, than other veterans in 1987, and thi

may in part explain the relatively high proportion who reported excellent health.

The general health of the veteran population did not vary much by marital status except that widowe
veterans were more likely than the other groups to report poor or fair health and less likely to repo!
excellent health. Age is probably an important factor because the widowed group is much older.

As discussed in Chapter 1 the "Veterans Health Care Amendments Act of 1986" (P. L. 99-272) estal
lished a means test to insure that VA medical care would be provided to veterans with a service-co
nected disability, certain special groups of veterans, and low income veterans. These veterans are i
cluded in Category A of the means test. The special groups of veterans consist of Vietnam-era vetera
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who served in Vietnam, Laos, Cambodia, Thailand, or the South China Sea (because of possible exposure
to Agent Orange), all veterans of World War I or before, those who were POWs, those who were exposed
to radiation during World War II or the atmospheric testing that followed the war, and VA pensioners.

Category A veterans were more likely to report their health to be poor than were Category B or Category
C veterans. However, even among Category A veterans who at some point following their release from
active duty applied for, were examined, and subsequently were notified by the VA of eligibility for pay-
ment for a service-connected disability or medical condition, 57 percent assessed their current health as
good to excellent. The remaining 43 percent were almost equally divided among those who rated their
health as fair and those who said they were in poor health.

Category A and B veterans were much less likely to report excellent health than Category C veterans who
had higher incomes (21-23 percent for Category A and B veterans compared with 33 percent of Category
C veterans). Given the differences in income, age, and disability status among these groups, these differ-
ences were in the expected direction. The majority of each group rated their health as good to excellent.
This ranged from a low of 57 among those with a service-connected disability to a high of 89 percent
among Category C veterans. l

DISABILITIES AND HEALTH CONDITIONS

Veterans were asked if they had a disability and/or health condition that kept them from working or
limited their activity in any way. Almost 30 percent of veterans indicated that they had some type of
disability and/or health condition (Table 4-2). For 13 percent of all veterans, the condition was severe

~ enough that they reported that they could not work at all because of their disability, An additional 12

percent said that their disability prevented them from doing some work around the house or elsewhere
or limited their choice of occupation or the amount of work they could do. The remaining 5 percent
reported no work limitation but said they had a condition that limited other activity in some way.

World War II veterans, many in their sixties and seventies in 1987, were most likely to report a disability
and/or health condition, whereas veterans of the post-Vietnam period, the youngest group of veterans,
were least likely to have a health condition that limited work or other activity. Although 44 percent of
World War II veterans had a health condition or disability, only 11 percent of veterans of the post-Viet-
nam period had such a condition. The other groups of veterans were intermediate with about three in
ten veterans of the Korean conflict and a little over one in five veterans of the Vietnam era and of
peacetime periods prior to Vietnam reporting any limitation due to a health condition and/or disability.

In addition to being asked about any health conditions and/or disabilities that limited work and other
activity, veterans were asked about the nature of their disability. Heart conditions were mentioned by 28
percent of veterans who reported a health condition and/or disability. Back problems were noted by 20
percent of veterans; 16 percent suffered from arthritis, 15 percent complained of lack of use of toes, foot,
or leg; and 14 percent suffered from respiratory conditions. Nine percent reported a hearing impairment
or deafness, and 8 percent complained of lack of use of fingers, hand, or arm. About 5 percent of veterans
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reported psychological conditions. A small percentage of veterans were missing a limb (2%) or suffered
from paralysis (2%). Around one-third of veterans said they suffered from "other" unspecified condi-
tions.

HEALTH CONDITIONS AND COMPENSATION

In addition to ascertaining whether or not a veteran currently had a health condition and/or disability
that limited activity in any way, veterans who said they had such a health condition were asked whether
they were receiving service-connected compensation or military disability retirement for that condition.
Additionally, veterans were asked if they received any other financial assistance, such as Social Security
Disability Insurance, because of their health condition and/or disability.

Age and period of service were strongly related to the likelihood that a veteran reported a health condi-
tion and/or disability (Table 4-3). Whereas 59 percent of those over age 75 had a condition which limited
activity, only 10 percent of those under age 25 reported a disability. Veterans under age 25 were most
likely to report compensation for their disability but, again, the sample size of medically-disabled veterans
in this young age group was extremely small. Veterans of the Vietnam era with a health condition and/or
disability were somewhat more likely than other medically-disabled veterans to report that they were
receiving service-connected compensation or military disability retirement because of their disability.
They were somewhat less likely than other medically-disabled wartime and post-Vietnam peacetime
veterans to be receiving other types of financial assistance.

More male (30%) than female (23%) veterans indicated that they had a health condition and/or disabil-
ity but a similar proportion of men and women (around 21-22 percent) with a disability indicated that
they were being compensated through service-connected compensation or military disability retirement
payments. Women were less likely than men to report other financial assistance (8% versus 18%). Keep
in mind that the sample of disabled female veterans is small and estimates are subject to relatively large
sampling errors.

Hispanic veterans, a group somewhat younger than Black and White veterans, were the least likely to
report a disability (22% versus 33% for Blacks and 30% for Whites). However, among those with a
health condition and/or disability, Hispanic veterans were somewhat more likely than Black veterans and
significantly more likely than White veterans to report service-connected compensation or military dis-
ability retirement income. Black veterans with a health condition and/or disability were much more
likely than White or Hispanic medically-disabled veterans to repart other financial assistance (such as
Social Security Disability Insurance, Worker’s Compensation, VA pension, and so forth) because of their
disability (29 percent for Blacks versus 17 percent for White and Hispanic veterans).

Veterans included in Category A of the means test were the most likely (42%) to report a health condi-
tion and/or disability in 1987. Among veterans who had ever applied for, been examined, and been
notified by VA of eligibility for payment for a service-connected disability or medical condition, 73 per-
cent reported that their disability limited activity at the time of the 1987 survey. Almost four-fifths of
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these veterans considered were receiving service-connected compensation or military disability retire-
ment and 19 percent reported receiving other types of assistance. Among nonservice-connected, low
income Category A veterans, 37 percent reported a health condition and/or disability that limited activity
during the 12 months preceding the survey compared with 28 percent of Catégory B and 20 percent of
Category C veterans. Thirty-one percent of Category A veterans in the nonservice-connected exempt
subgroup reported a health condition and/or disability.
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Table 4-1. Health Status of Veterans by Age, Sex, Race, Hispanic Origin, Marital
Status, Period of Service, and Means Test (Numbers in Thousands)

Don't
Very know
Total Total Excellent Good Good Fair Poor or NA
Total Veterans 26,143 | 100 275 274 251 117 79 04
Age

Under 25 Years 263 | 1000 500 286 9.6 70 4.8 0.0

25-44 Years 7,848 | 1000 324 342 226 73 2.8 0.2

45-64 Years 12,142 | 1000 282 26.7 25.7 11.1 19 0.4

65-74 Years 4949 | 1000 194 205 287 174 135 05

75 Years and Over 941| 1000 146 176 237 239 196 0.6

Sex
Male 25,482 | 100.0 273 27.5 25.1 11.8 8.0 0.3
Female 661 | 100.0 365 25.8 26.4 8.6 217 0.0
Race/QOrigin

White 22,575 100.0 21.5 279 25.6 11.2 1.6 0.2

Black 2403| 1000 236 248 213 175 125 0.3

Hispanic 1083| 1000 351 233 209 135 638 0.4

Marital Status

Never Married 1660| 1000 301 251 279 113 55 0.0

Married 20,681 1000 273 280 253 115 76 0.3

Divorced/separated 28| 1000 306 253 26 122 84 0.9

Widowed o66| 1000 134 263 231 174 147 0.0

Period of Service
Total Wartime 21790| 1000 261 268 256 126 &7 0.2

World War I 9975| 1000 202 24 213 165 133 0.3

Korea 5337| 1000 269 267 266 115 8l 0.2

Vietnam g175| 1000 320 319 235 83 38 0.5

Total Peacetime 4353 1000 349 306 227 76 36 0.6
Post-Vietnam 1,506| 1000 383 363 181 44 2.8 0.1
Other 2847| 1000 331 276 252 92 4.0 0.9

Means Test _

Category A 10,876 | 1000 214 234 243 159 140 0.5
SC Disability 2,03 1000 121 180 265 223 208 0.4
Noa-SC Exempt 4002| w00 270 268 236 123 97 05
Non-SC Low Income 4771} 1000 208 29 250 161 146 05

Category B 1615 1000 229 267 20 156 57 0.0

Category C 12,053| 1000 334 313 242 80 3.0 0.1

Note: Hispanic veterans may be of any race. Numbers do not add to total because of multiple
periods served by some wartime veterans (e.g., served in World War I and Korea).
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Table 4-2. Health Condition and/or Disability by Period of Service and Nature Health
Condition and/or Disability Among Veterans Reporting a Health Condition
and/or Disability (Numbers in Thousands)

Total Veterans

Total
No reported Disability

Disability or Health Condition

Can't work at all

Some work or occupational
Limitati

No work limitation but
some activity limitation

Total Reporting Health Condition

and/or Disability

Total
Visual Impairments
Deafness
Missing Limb
Lack use of finger, hand, arm
Lack usc of toes, foot, leg
Lack use of back
Paralysis
Arthritis
Heart Condition
Respiratory Conditions
Psychological Coanditions
Other
Don't Know or NA

Total
26,143

100.0
702
29.8
12.6

12.2

5.0

7,749

100.0
1.2
8.6
17
17

14.9
20.1
24
16.0
27.8
13.9
4.8
4.8
0.2

Wartime Peacetime

Total Total Post- Other
Wartime WWIIL Korca  Vietnam Peacctime Vietnam Peacetime
21,790 9975 5,337 8,175 4,353 1,506 2,847
100.0 100.0  100.0 100.0 100.0 100.0 100.0
67.9 563 6.8 %3 81.9 28.6 78.4
32.1 437 302 20.7 18.1 114 21.6
14.1 235 115 5.1 4.9 1.7 6.6
127 13.9 13.0 1L8 9.7 73 109
5.3 6.3 5.7 3.8 3.5 24 4.1
6,961 4334 1,612 1,688 788 172 616
100.0 100.0  100.0 100.0 100.0 100.0 100.0
73 8.9 49 42 6.2 0.0 1.9
8.9 82 8.6 9.8 57 2.6 6.6
1.8 1.9 22 04 0.7 25 0.2
7.1 7.0 6.3 9.7 7.9 9.1 7.6
15.0 14.5 13.5 154 14.4 17.6 135
19.8 15.5 19.3 28.8 7.1 202 24.0
2.6 a1 1.9 24 1.0° 0.0 L3
16.5 19.9 17.1 10.1 11.5 62 13.0
29.8 373 343 109 9.9 3.0 119
14.2 16.9 13.7 9.2 10.9 118 10.7
4.5 33 33 7.3 7.4 13.0 59
45 36.3 335 32.8 38.1 26.0 415
0.2 03 0.1 02 0.2 0.0 02

Note: Percentages sdd to more than 100 because of multiple responses, (e.g., ;espiratoty conditions and heart condtions)
Numbers do not add to total because of multiple periods served by some wartime veterans, )
(e.g., served in World War II and Korea).
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Table 4-3. Health Condition and/or Disability Which Limits Activity and Whether Receiving
Compensation by Age, Sex, Race, Hispanic Origin, Marital Status, Period of Service,
and Means Test Among Medically Disabled Veterans {Numbers in Thousands)

| -

With Health Condition ‘ Receiving Compensation
and/or Disability for Disability
SC Compensation
Perceatage of or Military Other
Number | Total Veteraas Disability Compeasation
Total Veterans 7,749 29.6 22.2 17.8
Age
Under 25 Years 27 10.3 29.3 46.7
25 - 44 Years 1,409 18.0 23.7 13.3
45 — 64 Years 3,440 28.3 23.1 23.8
65 — 74 Years 2,314 46.8 20.1 14.3
75 Years and Over 559 59.4 219 6.4
Sex
Male 7,600 29.8 22.3 18.0
Female 149 22.5 21.4 8.1
Race/QOrigin
White 6,715 29.7 21.1 16.7
Black 701 33.3 28.6 : 293
Hispanic 239 | - 2.1 33.6 16.8
Marital Status
Never Married 385 23.1 24.6 26.8
Married 6,086 29.4 19.8 15.7
Divorced/separated 195 28.4 334 29.4
Widowed 475 | 492 33.4 18.6
Period of Service
Total Wartime 6,961 31.9 22.8 18.4
World War II 4,334 43.4 22.1 18.1
Korea 1,612 30.2 25.0 2.0
Vietnam 1,688 20.6 303 14.2
Total Peacetime ' 788 18.1 17.6 13.6
Post-Vietnam 1712 11.4 24.8 203
Other 616 21.6 15.6 11.8
Means Test
Category A 4,566 42.0 34.1 2
SC Disability 1,538 73.1 79.1 19.1
Non-SC Exempt 1,256 314 13.9 212
Noa-SC Low Income 1,772 37.1 9.3 21.0
Category B 446 21.6 3.7 21.7
Category C 2,433 l 20.2 5.1 wQ

Note: Hispanic veterans may be of any race. Numbers Jo not add to total because of multiple
periods served by some wartime velerans (e.g., served in World War II and Korea).
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CHAPTER 5: HEALTH INSURANCE AND USE OF MEDICAL BENEFITS

Providing medical services to veterans is a critical mission of the Department of Veterans Affairs. The
potential demand for medical services is expanding because the veteran population is much older than
the U.S. population as a whole and many veterans are already at relatively advanced ages. For these
reasons the Department of Veterans Affairs must begin to plan early for demands that may be placed
upon it by the aging process, and its actions may guide other public agencies and private organizations.
The actual demands placed on the Department of Veterans Affairs for medical services depend on the
alternative sources of medical care available to veterans and the institution of a means test in 1986 to
establish categories under which medical benefits must or may be provided. The provisions of the means
test and the categories it established for eligibility for VA-sponsored medical care are identified in Chap-
ter 1.

The present chapter examines how many veterans have health insurance and the sources of their health
insurance. The number and characteristics of veterans who have used VA medical benefits are examined,
distinguishing between those who did so in the 12 months preceding the survey and other users. The
result is identification of veterans who are most dependent on the Department of Veterans Affairs for
medical care. Reasons for not using VA medical facilities are also examined.

HOW MANY VETERANS HAVE HEALTH INSURANCE?

The vast majority of veterans are covered by some form of health insurance (Table 5-1). Nearly 87
percent of the total veteran population is covered, and high rates of coverage characterize most major
groups of veterans. '

Coverage rates may be slightly lower than average among younger veterans, but even among veterans
under 35 years old coverage rates are 64 percent or higher. Beyond age 35 coverage rates are 80 percent
or higher. Coverage rates are similar for male and female veterans but may be slightly higher for White
than for Black veterans (88 percent versus 77 percent). Coverage is almost universal among veterans with
1986 incomes of $20,000 or more; of this group, at least 95 percent had some form of health insurance.
Among veterans with under $10,000 in income in 1986, about 64 percent had health insurance.

Most veterans who have health insurance get it as a benefit provided by their employer (Table 5-2). Of
veterans with health insurance, about 58 percent are covered through their employer. Another 18 percent
get health insurance as a retirement benefit, a product of previous employment.

The source of health insurance coverage varies considerably by sex and age. Nearly 59 percent of male
veterans who have health insurance get it through their employer, compared with 36 percent of female
veterans. Female veterans are somewhat more likely than male veterans to get health insurance through
a family member’s policy; about 13 percent of male veterans but 30 percent of female veterans who have
health insurance obtain coverage through another family member’s policy. Younger veterans who have
coverage get it primarily through their employer or through a family member’s policy. Veterans who

o gt

PR
e
e

i
1
e
il
ik
I ¥
L
L
& 3
i

S T T T e A T S




AP

were 65 years old or over at the time of the survey and have health insurance obtained coverage primarily
through retirement benefits or an insurance company.

HOW MANY VETERANS USE VA HOSPITALS?

Just as most veterans are oov;re.d by health insurance, most vetcrans have relied on sources of medical
care other than that provided at VA medical centers. About 21 percent of veterans have ever used a VA
hospital (Table 5-3). Only 1.8 percent of veterans in the sample reported having used a VA hospital in
 the 12 months preceding the survey.

Male and female veterans are very similar in the proportion who have used a VA hospital. Black veterans
appear to be somewhat more likely than White veterans to have used a VA hospital; about 39 percent of
* Blacks and 19 percent of Whites have ever used a VA hospital.

Use of VA hospitals is associated with self-reported health status. The survey asked veterans: "Com-
pared to people your age, would you say that your health is excellent, very good, good, fair, or poor?”
There appears to be a negative association between self-reported health status and use of VA hospitals.
About 88 percent of veterans who <aid that their health was excellent had never used a VA hospital,
compared with 45 percent of those who said that their health was poor.

Veterans with a service-connected disability were likely to have used a VA hospital (Table 5-3). About
two-thirds had at some time done so, and nearly 5 percent had done so in the 12 months preceding the
survey. The other groups of veterans in Category A of the means test were somewhat less likely to have

. ever used a VA hospital (under P.L. 99-272 VA must provide hospital care to veterans in Category A).
Other veterans in Category A are former prisoners of war, veterans exposed to ionizing radiation from
nuclear devices or exposed to defoliants like Agent Orange, receive VA pensions, or meet certain other
criteria (discussed in Chapter 1); about 24 percent of this group had ever used a VA hospital. The third
group of veterans in Category A are those with low incomes, and they too had lower rates of use than
veterans with a service-connected disability; close to 28 percent of the low-income group had ever used
a VA hospital. '

Even lower rates of use characterized veterans in the other two means-test categories. In these two
categories VA may provide care on a resources-available basis. Veterans in Category B are those with
incomes above the low-income level specified by law and have net worth of less than $40,000; nearly 17
percent of veterans in this category had ever used a VA hospital. The final group, veterans in Category
C, may be provided care only if resources are available and must agree to pay any applicable deductibles;
* about 11 percent of this group had ever used a VA hospital, and very few had done so in the preceding
12 months.

- Having health insurance coverage reduces use of VA hospitals (Table 5-3). Among veterans with no
health insurance, nearly 44 percent had used a VA hospital, 7.6 percent in the last year. Only one percent
of veterans with health insurance coverage reported use of a VA medical facility in the last year.

Income appears to be inversely related to use of VA hospitals (Table 5-3). About 37 percent of veterans
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with annual personal income under $10,000 had ever used a VA hospital, compared with enly about 12
percent of those with income of $40,000 or more. The association between income and use of VA
hospitals can be affected by many other variables. High income may be associated with having health
insurance and thus alternatives to VA care. Also, many low-income veterans are elderly and have retired
from the labor force. This means that low-income veterans may go to VA for medical care not simply
because they have low income, but because they are also elderly and may have other reasons for depend-
ing upon or preferring VA medical treatment.

Since there tends to be a strong positive association between educational attainment and income, it is not
surprising that veterans with relatively low levels of educational attainment are more likely than highly-
educated veterans to have used VA hospitals (Table 5-3). About 31 percent of veterans who had less than
a high school education had ever used a VA hospital, compared with 15 percent of veterans who were
college graduates. As with income, this association can be affected by many mtcrvcnmg variables such
as age, for older persons tend to have completed fewer years of school than today’s’ young adults, In
evaluating use of benefits, it is useful to consider educational level because persons with high levels of
education are often more aware of the benefits available to them, and for this reason may have high rates
of program participation. -

REASONS FOR NOT USING VA MEDICAL FACILITIES

Knowing how many-and which-veterans usec VA medical facilities is important for understanding the
degree and the nature of dependence of veterans upon the Department of Veterans Affairs for medical
care and treatment. Extrapolated into the future, such information can be a useful gauge of the demands
that could be placed on VA medical facilities as the veteran population ages. ;

Knowing why veterans do not use VA medical facilities is necessary in order to l.mdcrstand the extcnt of
unmet need. Such information can also identify veterans whose nonuse of VA medical facilities arises
simply out of preference or availability of alternative sources of medical treatment. An mdmdual can

have several reasons for not using VA medical facilities, and all reasons mentioned were recorded by the
survey.

The most common reason given for not using a VA medical facility was simply the prcsence of onc s own
personal physician. Nearly 43 percent of all veterans who had never used a VA mcdlca] facxhty gave this
reason (Table 5-4). About 32 percent mentioned that they did not use VA health care because they had
adequate health insurance. Some veterans, of course, gave both answers. Almost 18 perccut of veterans
who had not used VA medical facilities said that they did not Know if they were chglble and almost as
many said they had never needed medical care or had never been sick.

Reasons for nonuse were similar for male and female veterans (Table 5-4). For both sexes, the use ofa
personal physician was the most commonly mentloncd reason for not using VA medical care. Thc next
most commonly mentioned reason for nonuse for both sexes was having adequate health insurance.
Reasons for nonuse varied by age (Table 5-5). Never needing medical care and uncertainties about
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eligibility were mentioned frequently by veterans under 35 years old. The use of a personal physician
instead of VA medical treatment and having health insurance coverage were mentioned less frequently
than average among younger veterans. About 32 percent of veterans 25 to 34 years old cited use of a
personal physician as a reason for not going to VA for medical treatment, whereas this reason was cited
by close to 50 percent of veterans who were 65 years old or over.

A sizeable minority of veterans over age 65 cited coverage by Medicaid or Medicare as a reason for not
using VA care. These programs were cited by 15 percent of veterans at ages 65 to 69, 28 percent of
veterans 70 to 74 years old, and 21 percent of veterans 75 years old or over.

Having adequate health insurance is not linearly associated with age. The likelihood of citing this reason
for nonuse of VA medical facilities appears to rise to a maximum of 41 percent among veterans 60-64
years old and then falls off to about 20 percent of those at age 75 and over (Table 5-5). This relationship
could be affected by many intervening variables. Many older veterans may have worked for employers
who did not provide health plans as part of employment, and these veterans may have to rely on VA or
Medicare or Medicaid in their old age.

Uncertainty about eligibility for VA medical treatment tends to decline with age. Among veterans under
25 years old, about 25 percent mentioned this reason, but only 11 or 12 percent of veterans 65 or older
mentioned it.

Just under 9 percent of veterans said that they did not use a VA medical facility because the nearest one
was too far away. This reason can include inability to drive oneself and can probably include other
transportation problems that affect how distance is perceived.

. White veterans may be somewhat more likely than Black veterans to use their own physician rather than
go to a VA medical facility (Table 5-6). About 44 percent of White veterans use their own physician
instead of VA medical facilities, compared with 34 percent of Black veterans. White veterans may also
be somewhat more likely to be covered by their own health insurance (34 percent of White and 22 percent
of Black veterans).

For all of the means-test categories, the modal reasons for not using VA medical facilities were the use
of a personal physician and adequate health insurance (Table 5-7). About 47 percent of veterans with a
service-connected disability reported use of their own physician as a reason for not using VA facilities.
Low-income veterans in Category A were somewhat less likely to have their own physician (36 percent
reported this as a reason for not using a VA facility). Uncertainty of eligibility was not strongly associated
with the categories established by the means test.

Self-reported health status again seems to be in accord with use. In this case, veterans who said that their
health was excellent in comparison to others of the same age were most likely to say that they never used
VA medical facilities because they had never needed medical care. About 22 percent of veterans who
rated their health as "excellent” gave this reason; almost none of the veterans who described their health
status as poor gave this reason (Table 5-8).
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Veterans with relatively high incomes were especially likely to use their own physicians (Table 5-9).
Using their own physician instead of a VA medical facility was mentioned by one-half of veterans with
annual personal income of $40,000 or more. Veterans with lower income were somewhat less likely to
cite use of their own physician instead of using a VA medical facility, but at every income level, use of a

personal physician appears to be the most common reason given for not having relied on VA for medical
treatment.
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Table 5-1. Extent of Health Insurance Coverage Among Veterans
(Numbers in Thousands)

% % Not
Total | Covered Covered
Total Veterans 26,143 86.6 12.7
Sex
Male 25,482 86.6 12.7
Female 661 84.5 15.5
Age
Under 25 Years 263 64.0 36.1
25 -34 Years 2,200 76.6 23.0
35 -44 Years 5,648 88.6 11.1
45-54 Years 4,970 88.8 10.6
55-59 Years 3,283 88.6 9.8
60 - 64 Years 3,890 89.9 95
65 - 69 Years 3,377 85.0 14.4
70 - 74 Years : 1,572 84.5 14.0
75 Years and Over 941 80.4 189
Race/QOrigin
White 22,575 8.7 11.7
Black z 2,103 765 22.3
Hispanic - 1,083 82.5 17.1
Means Test .
Category A - 10,076 76.1 23.1
SC Disability 2,103 79.1 20.8
"Non-SC Exempt 4,002 80.3 19.2
Non-SC Low Income 4,771 71.1 27.1
Category B 1,615 89.1 10.8
Category C 12,053 96.0 3.9




Table 5-2. Source of Health Insurance Among Veterans

Total Veterans

Sex
Male
Female

Age
Undez 25 Years
25-3 Years
35-44 Years
45 -54 Years
§5-59 Years
60 - 64 Years
65-69 Years
70 -74 Years
75 Years and Over

Race/Origin
White
Black
Hispanic

Means Test
Category A
SC Disabilitics
Noa-SC Exempt

Noo-SC Low Income

Category B
Category C

Total
Covered

22,635

2,077
558

169
1,686
5,005
4,413
2910
3,498
2,871
1,38

756

19,790
1,608
894

8,272
1,664
3,215
3,393
1,438
11,565
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{(Numbers in Thousands)
% Covered by
Family
Retircraent Other  Insurance Member's
Employer Benclit Uaion Group Company Insurance

8.1 18.3 53 73 154 13.0
58.6 18.3 53 7.1 T 154 12.6
357 178 24 15.6 15.3 0.1
4.2 0.0 2.8 28 24 373
7.9 2.7 4.2 2.0 1.4 17.2
80.3 43 5.1 2.3 8.1 15.6
4.2 8.8 5.5 4.5 10.4 13.4
65.5 17.2 6.1 4.9 11.9 14.2
46.1 30.8 5.8 14 15.1 13.1
23.2 407 4.6 16.6 8.2 85
12.4 36.6 59 19.9 M1 5.1

72 35.2 3.6 21.1 46.3 6.1
57.1 18.2 5.0 7.8 15.9 13.2
624 23.0 5.8 35 122 10.6
65.1 12.8 15 34 13.0 104
48.0 21.1 4.1 9.1 18.1 12.5
46.7 299 37 122 18.0 129
66.3 163 4.2 43 12.1 14.0
379 233 43 12.0 233 10.9
55.9 20.5 7.6 15 1.7 12.1
63.1 16.5 59 6.1 13.8 13.6
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Table 5-3. Use of Veterans Administration Hospitals by Selected Groups of Veterans

i s s B

(Numbers in Thousands)
- % Who Have % Who Have Used % Who Have Used
Never Used a VA Hospital but a VA Hospital
Total VA Hospital Not in Past Year in Last Year
Total Veterans 26,143 78.8% 19.2% 1.8%
Sex
Male 25,482 78.7 19.2 1.8
Female 661 80.3 19.4 0.3
Age
Under 25 Years 263 £9.0 6.2 4.8
25 -34 Years 2,200 18.4 21.1 03
35-44 Years 5,648 81.4 17.5 0.9
45 — 54 Years 4,970 85.7 12.7 1.3
55-59 Years 3,283 77.1 20.8 1.7
60 - 64 Years 3,8%0 75.9 21.7 23
65 - 69 Years 3,377 73.0 24.4 2.3
70 - 74 Years 1,572 75.4 20.6 39
7S Years and Over 941 68.4 26.7 49
Race/Origin
White 22,575 80.5 17.8 1.5
Black 2,103 60.2 34.1 5.1
Hispanic 1,083 76.0 22.5 1.3
Means Test
Category A 10,876 65.5 30.2 3.7
SC Disability 2,103 32.8 62.4 4.8
Non-SC Exempt 4,002 75.8 2151 2.9
Non-SC Low Income 4,111 71.4 23.6 39
Category B 1,615 83.0 15.5 1.4
Category C 12,053 88.8 1.0 0.1 J
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Table 5-4. Reasons For Not Using A Veterans Administration Health
Care Facility, By Sex, Among Those Who Had Never
Used A VA Facility (Numbers in Thousands)

Total Veterans Not Using

Reason for not Using a VA Facility

Never Needed Medical Care
Never been Sick

Used own Physician

Sent Elsewhere by Doctor
Preferred Treatment Elsewhere
Have Adequate Health Insurance
Used Medicaid/Medicare

VA Didn’t Offer Needed Care
Poor VA Quality of Care

Not Eligible for VA Care
Didn’t Know was Eligible

VA Inadequate for Women
Lack of Privacy
Accident/Emergency Admission

Entitled to Military DOD Medical Care

VA Refused Care

Treated Elsewhere at VA Expense
Live too Far from a VA Facility
Too Long Wait/Red Tape

Other

Total Male Female
20,593 20,063 531
13.4 13.5 8.1
6.0 6.1 1.8
42.6 42.4 49.7
6.7 6.8 4.9
9.5 9.4 13.4
32.4 32.5 31.1
4.6 4.6 55
0.8 0.8 1.5
3.8 3.9 2.1
5.2 5.1 1.3
17.9 18.0 13.2
0.2 0.0 - 1.5
0.4 0.4 1.1
2.3 23 0.7
2.5 23 923
1.3 1.3 0.4
0.1 0.1 0.0
8.5 8.4 10.3
4.7 4.7 53
3.9 3.9 4.4

Note: Percentages add to more than 1 00 because som

one reason.

e veterans gave more than




Table 5-6. Reasons For Not Using A Veterans Administration Health Care
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Facility, By Race and Hispanic Origin, Among Those

Who Had Never Used a VA Facility (Numbers in Thousands)

Total Veterans Not Using

Reason for not Using a VA Facility

Never Needed Medical Care
Never been Sick
Used own Physician
Sent Elsewhere by Doctor
Preferred Treatment Elsewhere
Have Adequate Health Insurance
Used Medicaid/Medicare
VA Didn't Offer Needed Care
Poor VA Quality of Care
Not Eligible for VA Care
Didn’t Know was Eligible
VA Inadequate for Women
- Lack of Privacy
' Accident/Emergency Admission
‘Entitled to Military DOD Medical Care
VA Refused Care
“Treated Elsewhere at VA Expense
‘Live too Far from a VA Facility
Too Long Wait/Red Tape
Other

Total
20,593

13.4
6.0
42.6
6.7
9.5
32.4
4.6
0.8
3.8
5.2
17.9
0.2
0.4
2.3
2.5
1.3
0.1
8.5
4.7
3.9

White Black Hispanic

18,180 1,266 823
13.1 15.8 14.6
5.8 8.4 83
43.7 33.9 34.2
6.7 8.1 59
9.6 923 9.9
33.6 22.4 27.8
4.8 4.7 2.9
0.7 2.1 1.6
3.9 4.0 2.8
53 4.8 4.6
17.8 14.0 21.4
0.2 0.0 1.0
0.4 0.5 0.0
23 1.9 1.5
25 1.7 2.9
1.3 1.3 1.3
0.1 0.0 0.0
8.6 6.7 5.1
4.4 8.8 59
3.9 2.6 1.5

Note: Hispanic veterans may be of any race. Percentages add to more than 100

because some veterans gave more than one reason.
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Table 5-8. Reasons For Not Using A Veterans Administration Health Care Facility,

By General Health Status Of Veterans Amon

g Those Who Had

Never Used A VA Facility (Numbers in Thousands)

Total Veterans Not Using

Reason for not Using a VA Facility

Never Needed Medical Care
Never been Sick

Used own Physician

Sent Elsewhere by Doctor
Preferred Treatment Elsewhere
‘Have Adequate Health Insurance
Used Medicaid/Medicare

VA Didn't Offer Needed Care
Poor VA Quality of Care

Not Eligible for VA Care
Didn't Know was Eligible

VA Inadequate for Women
Lack of Privacy
Accident/Emergency Admission
Entitled to Military DOD Medical Care
VA Refused Care

Treated Elsewhere at VA Expense
Live too Far from 2 VA Facility

Too Long Wait/Red Tape

Other

Total
20,593

13.4
6.0
42.6
6.7
9.5
324
4.6
0.8
3.8
5.2
17.9
0.2
0.4
23
2:5
1.3
0.1
8.5
4.7
39

Excelleat Very Good

Good Fair Poor

6,342 6,089 5,209 1,989 926
215 12.8 103 3.1 0.2
10.3 55 4.5 0.8 0.0
37.9 43.6 459 44.4 465
43 6.6 8.0 8.1 14.4
£.6 8.6 10.8 10.1 13.8
30.5 34.9 328 30.4 32.0
2.3 3.0 53 9.1 18.1
0.7 0.5 1.0 1.6 1.6
3.1 3.0 39 6.9 6.3
4.6 4.4 5.6 7.3 7.2
15.0 19.2 18.8 18.8 20.8°
0.4 0.1 0.2 0.4 0.0
0.4 0.3 0.3 0.3 1.0
1.9 23 23 29 3.2
2.1 2.0 23 3.8 2.0
0.6 0.7 1.0 3.4 6.0
0.1 0.0 0.1 0.3 0.1
3.9 7.8 10.9 12.9 22.0
3.0 4.5 5.0 6.5 12.1
2.7 29 43 73 9.5

Note: Percentages add to more than 1 00 because some veterans gave more than one reason.
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Table 5-10. Reasons For Not Using A Veterans Administration Health Care Facility,
By Level of Education Among Those Who Had Never Used A VA Facility

3
:
(Numbers in Thousands) i
Less Than High School ~ High School
High - Graduate, Graduate, College
Total School No College  Some College Graduate
Total Veterans Not Using 20,593 3,366 7,745 4,620 4,370
Reason for not Using a VA Facility
Never Needed Medical Care 13.4 12.7 16.0 12.4 10.3 !
Never been Sick 6.0 4.6 7.1 5.8 5.5 {
Used own Physician 42.6 40.0 39.1 423 50.2
Sent Elsewhere by Doctor 6.7 6.8 6.0 5.5 9.2
Preferred Treatment Elsewhere 9.5 8.0 6.8 10.8 13.7
Have Adequate Health Insurance 32.4 26.5 30.1 34.4 39.3
Used Medicaid/Medicare 4.6 7.8 3.9 5.1 3.0
VA Didn't Offer Needed Care 0.8 0.5 0.6 1.1 1.2
Poor VA Quality of Care 3.8 2.8 2.8 5.5 45
Not Eligible for VA Care 52 4.7 4.5 5.6 56
Didn’t Know was Eligible 17.9 14.7 16.2 18.1 22.7
VA Inadequate for Women 0.2 0.0 0.0 0.9 0.1
Lack of Privacy 0.4 0.1 0.4 0.4 0.6
Accident/Emergency Admission 23 1.8 2.6 2.3 2.2
Entitled to Military DOD Medical Care 2.5 0.7 2.0 34 3.8
VA Refused Care 1.3 2.7 1.2 1.1 0.5
Treated Elsewhere at VA Expense 0.1 0.1 0.0 0.3 0.1
Live too Far from a VA Facility 8.5 9.8 8.9 8.3 7.0
Too Long Wait/Red Tape 4.7 4.6 4.9 59 33 ]
Other 3.9 49 4.5 3.0 32 1
Note: Percentages add to more than 100 because some veterans gave more than one reason. l
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CHAPTER 6: AWARENESS OF PROGRAMS FOR VETERANS

Veterans need to know about VA programs that they may be eligible for, and to plan for future levels of
use, the Department of Veterans Affairs must have information on the extent to which veterans know
about its programs and services. Knowledge of how awareness varies by age, period of service, and
income can help to identify which groups of veterans are most aware and therefore may be most likely to
use programs and benefits.

Veterans in the 1987 survey were asked whether they had heard of various programs, how they had heard
about the programs, whether they had ever had contact with VA after leaving active duty, the nature of
their first contact, and whether VA had ever sent them any information about programs and benefits.
This chapter focuses on the general level of awareness of VA programs and how it varies among various
segments of the veteran population. Veterans’ awareness of two specific program areas—the Disability
Compensation Program for veterans with a service-connected disability and the Nonservice-Connected
Pension Program-was also assessed in the questionnaire; veterans’ familiarity with these two programs
is covered in the next chapter.

AWARENESS OF VA PROGRAMS

The survey identified a number of programs or services for veterans and respondents were asked to
indicate all they had heard of. Almost all veterans (95%) were aware of at least one of the programs
(Table 6-1). Three programs were known to more than 70 perceat of the veteran population: educational
assistance available under the G.I. Bill; hospital care for veterans with service-connected disabilities; and
the VA home loan guaranty program.

Three additional programs were known to a majority of veterans: the program of financial compensation
for veterans with service-connected disabilities; life insurance; and VA’s program of vocational rehabili-
tation for veterans with service-connected disabilities (Chapter 31 Program). Almost one-half (49%) of
veterans had also heard of the availability of outpatient care at VA facilities.

A sizeable minority of veterans (41%) had heard of the program of hospital care of veterans with low
incomes but this program, based on financial need, was much less well-known than that for veterans with
a service-connected disability. Only 21 percent were aware of the existence of a pension program for
low-income veterans.

In general, there was a higher level of awareness of VA programs among veterans of wartime than of
peacetime. There were exceptions to this, such as the high level of awareness of the life insurance
program among veterans of the post-Vietnam peacetime period, 62% of whom had heard of the program.
The exceptions may reflect variations in when programs were initiated as well as variation in the different
age structure, and attendant life-cycle needs, of the various subgroups.

The programs about which Vietnam-era veterans showed a heightened level of awareness suggest that,
in addition to differences in the military experience of subgroups of veterans, variations in age and life
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find out about VA programs. A relatively high percentage of all age groups reported television as a
source of information.

CONTACT WITH VA SINCE LEAVING MILITARY SERVICE

Veterans were asked whether they had had any contact with VA since they got out of the service, what
the first contact was about, and whether they had ever received any information from VA explaining
programs and benefits (Table 6-7). Around 65 percent of veterans reported that they had been in contact
with VA and 26 percent recalled receiving information about programs and benefits from VA.

" The highest level of contact was reported by Vietnam-era veterans. Almost three-quarters had some
contact with VA and 37 percent reported that they had received information from VA. In general,
wartime veterans reported higher levels of contact than veterans of peacetime periods, although a rela-
tively high proportion (34%) of post-Vietnam peacetime veterans said they had received information
about programs and benefits from VA.

The most common first contact with VA after separation from the military was about education benefits.
Among all veterans, 38 percent caid this was the nature of their first contact with VA. The next two most
common subjects of first contact with VA were home loans (27%) or medical benefits (24%). Among
World War II veterans, medical benefits were actually the most common reason given (36%) for first
contact with VA.

The likelihood that a veteran had contact with VA or recalled receiving information about programs and
benefits from VA did not vary greatly by the income level of the veteran, whereas the nature of the first
contact did vary by income level (Table 6-9). Education benefits were the topic of first contact for 49
percent of veterans with personal income of $40,000 or more compared with only 23 percent of veterans
with income below $10,000. Reciprocally, medical benefits were much more often the subject of first
contact among low-income than high-income veterans. Since age and income are related, some of this

“measured relationship between income and type of first contact may reflect age differences. However, it
is not possible to disentangle cause and effect. Veterans may have had low income, in part, because they
had medical conditions that impeded their ability to earn a living. Conversely, low income may have
exacerbated health problems which in turn led veterans to seck assistance wherever they could find
affordable care, in this case VA.
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Table 6-1. Awareness of VA Programs by Period of Service (Numbers in Thousands)

Total Veterans

Total

Hospital care for veterans with
SC disabilities

Hospital care for veterans with
low incomes :

Money to help veterans complete
their education under the GI Bill

Vocational rehabilitation training
for veterans with SC disabilities

Grants for housing/autos for
veterans with SC disabilities

Financial compensation for veterans
with SC disabilities

Pensions for low-income veterans

Nursing home care for veterans
aged 65 and over

Dental care in VA facilities

Life insurance

Home Loan Guaranty

Vocational counseling

Treatment for veterans with
drinking problems

Treatment for veterans with
drug problems

Readjustment counseling

Psychological counseling other
than readjustment counseling

Domiciliary care in VA facilities

Outpatient care at VA facilities

Haven't heard of any

Don't Know or NA

Total
26,143

100.0
76.4
41.1
81.7
53.2
41.0

59.3
21.3

371
34.6
56.9
71.6
34.7

40.4
40.3
33.2

2713
27.3
48.6
35
1.6

Wartime ~ Peacetime

Total : Total Post~- " Other
Wartime WWI Korea Vietnam Peacetime Vietnam Peacetime
21,790 9,975 5,337 = 8,175 4353 1,506 2,847
100.0 - 100.0 100.0  100.0 1000  100.0°  100.0
774 199 T4 158 7.6 663 744
435 501 465 365) 292 258 309
822 774 821 887 792 772 803
541 542 564  56.6 485 4.3 50.4
423 476 463 386 347 36.4 338
60.7 626 61.6 60.4 523 411 550
29 208 23.6 16.8 13.7 10.17 15.6
379 396 411 372 333 323 33.8
354 367 360 @ 360 - 30.6 359 278
S71.6  59.0 585  56.8 533 620 487
7.9 610 708 803 702 73.0 68.7
358 337 379 41.8 29.1 30.7 28.1
409 408 421 438 37.6 395 366
409 396 418 451 374 382 311
33.8 313 333 406 . 303 2.1 319
2.8 213 388 31 ‘U8 29 258
282 307 309 270 27 18.5 24.9
499 506 544 502 41.8 382 o 437
33 45 3.0 1.8 4.4 3.0 5.1
1.6 18 24 0.9 1.2 0.9 1.4

Note: Numbers do not add to total because of multiple periods served by some wartime veferans (e.g., served

in World War Il and Korea). Percentages add to more than 100 because veterans were asked to indicate

all programs they had heard of.
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Table 6-2. Awareness of VA Programs by Age (Numbers in thousands)

Total <25 25-34 35-44 45-54 55-59 60-64 6569 70-74 75]
Total Veterans 26,143 | 263 2,200 5,648 4,970 3,283 3,800 3377 1,572 947
Total 1000 | 1000 1000 100.0 100.0 100.0 100.0 1000 100.0 100.0
Hospital care for veterans with
SC disabilities 76.4| 615 69.1 756 745 188 826 79.1 1752 716
Hospital care for veterans with
low incomes 4111 109 307 350 342 466 50.5 49.0 49.0 470
Money to help veterans complete
their education under the GI Bill 81.7 76.0 81.8 £9.7 82.6 828 820 750 729 62.7
Vocational rehabilitation training
for veterans with SC disabilities 53.2| 48.0 49.0 53.4 53.3 55.1 57.4 52.5 50.6 443
Grants for housing/autos for
veterans with SC disabilities 41.0| 29.8 40.0 34.6 35.9 449 46.9 48.4  46.7 37.3
Financial compensation for veterans
with SC disabilities 593| 378 520 595 56.8 63.3 63.6 619 515 561
Pensions for low-income veterans 213 55 135 141 171 225 261 341 267 315
Nursing home care for veterans '
aged 65 and over 37.1| 386 318 348 361 417 389 39.1 337 444
Dental care in VA facilities 34.6 30.6 36.9 338 314 373 37.2 363 30.7 330
Life insurance s69| 669 59.8 568 509 60.2 60.2 59.0 561 417
Home Loan Guaranty 16| 651 766 8LT 702 726 6.2 658 628 505
Vocstional counseling 34.7| 199 364 387 324 36.8 334 344 308 212
Treatment for veterans with
drinking problems 404 356 4L1  4LT7 388 42.6 418 409 317 301
Treatment for veterans with
drug problems 403) 284 414 436 393 418 389 410 378 29.8
Readjustment counseling 332 213 323 394 333 325 33.6 304 287 20.4
Psychological counseling other )
than readjustment counseling 23| 160 265 291 27 .2 28.0 275 287 240 190
" Domiciliary care in VA facilities 273| 164 218 246 25.9 314 31.7 28.6 284 271
Outpatient care at VA facilities 48.6| 284 446 476 413 54.8 51.0 492 462 455
Haven't heard of any 3.5 2.8 2.7 13 3.6 2.6 3.8 43 7.8 8.6
Don't Know or NA 1.6 0.7 0.6 1.1 13 2.7 1.1 2.6 2.2 d

Note: Percentages add to more than 100 because veterans were asked to indicate all programs they had beard of.
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Table 6-3. Awareness of VA Programs by Personal Income in 1986
(Numbers in Thousands)

RSP A R SRR LU AL D L P e e S

Under  $10,000- $20,000- $40,000
Total $10,000 19,999 39,999  and more
Total Veterans 26,143 | 5,139 5304 8327 5284
Total 100.0 100.0 100.0 100.0 100.0
Hospital care for veterans with
SC disabilities 76.4 72.6 75.8 76.2 82.6
Hospital care for veterans with ‘
low incomes 41.1 41.7 43.4 39.6 44 .4
Money to help veterans complete
their education under the GI Bill 81.7 70.1 78.9 86.0 91.1
Vocational rehabilitation training
for veterans with SC disabilities 53.2 46.7 49.4 55.9 61.2
Grants for housing/autos for
veterans with SC disabilities 41.0 37.5 41.7 42.8 43.4
Financial compensation for veterans _
with SC disabilities 59.3 51.5 56.0 62.0 67.9
Pensions for low-income veterans 21.3 27.2 21.5 193 21.
Nursing home care for veterans
aged 65 and over 37.1 34.5 34.2 38.9 42.1
Dental care in VA facilities 34.6 325 334 36.1 38.0
Life insurance 56.9 48.6 56.3 59.1 63.1
Home Loan Guaranty 71.6 60.6 68.6 75.8 80.9
Vocational counseling 34.7 28.7 32.1 37.8 40.5
Treatment for veterans with
drinking problems 40.4 36.5 40.3 425 43.8
Treatment for veterans with
drug problems 40.3 35.6 39.6 43.1 439
Readjustment counseling 33.2 25.7 29.2 36.3 41.1
Psychological counseling other
than readjustment counseling 27.3 222 25.6 28.7 32.5
Domiciliary care in VA facilities 213 24.0 24.3 28.5 34.1
Qutpatient care at VA facilities 48.6 45.7 45.1 50.3 554
Haven’t heard of any 3.5 6.2 3.9 24 1.3
Don’t Know or NA 1.6 3.3 0.8 1.0 0.3

Note: Percentages add to more than 100 because veterans were asked to indicate all

programs they had heard of. Total includes those not reporting income who are

not shown separately.
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Table 6-4. Sources of Information on VA Programs by Period of Service Among
Veterans Who Had Heard of VA Programs (Numbers in Thousands)

‘ Wartime Peacetime
Total Total Post- Other
: : Total |Wartime WWII Korea Vietnam Peacetime Vietnam Peacetime
Total Veterans 25,011 | 20,885 9,403 5,125 7,977 4,127 1,455 2,672
Total 100.0| 1000 1000 1000 100.0 100.0 100.0 100.0
Newpapers - 43.7 45.0 530  48.1 35.5 37.0 20.2 46.1
Television 489) 485 479 492 483 50.8 41.9 55.6
Radio 28.7 290 315 31.9 25.6 27.2 18.7 31.9
Information or publications :
from the VA itself 385 392 365 364 46.4 34.8 518 25.5
Other government publications 18.9 19.3 195 23.5 21.9 16.4 21.0 13.9
Other veterans 47.2 474 450  46.7 50.7 46.0 4438 46.7
Counseling and advice you got
at the time of your discharge
from the service 26.1| 264 21.7 25.6 34.8 25.1 43.4 15.1
Friends, family, and co-workers 349 345 309 368 362 31.4 324 40.2
Veterans® organizations
(American Legion, VFW) 28.1 308 381 31.9 23.1 14.8 10.2 17.3
School or campus 9.9 10.2 4.8 8.4 17.8 8.4 11.9 6.6
Other sources ' . 119 11.9 11.0 13.1 13.3 11.7 9.6 129
None ' ; 1.6 1.4 1.8 1.5 0.9 2.1 13 2.6
Don’t know or NA 6.9 6.8 8.3 8.0 4.1 7.1 45 8.6

Note: Numbers do not add to total because of multiple periods served by some wartime veterans (e.g., served in
ia World War IT and Kores). Percentages add to more than 100 because velerans were asked to indicate all
sources of information. Total excludes those who had not heard of any programs or didn't know if
they had heard of any programs.
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Table 6-5. Sources of Information on VA Programs by Age Among Veterans
Who Had Heard of VA Programs (Numbers in Thousands)

Total Veterans

Total

Newpapers

Television

Radio

Information or publications
from the VA itself

Other government publications

Other veterans

Counseling and advice you got
at the time of your discharge
from the service

Friends, family, and co~workers

Veterans® organizations
(Americen Legion, VFW)

School or campus

Other sources

None

Don’t know or NA

Total
25,011

100.0

43.7
48.9
28.7

38.5
18.9
472

26.1
349

28.1
9.9
11.9
1.6
6.9

<25 25-34 3544 45-54 S55-59 60-64 6569 70-74 75+
254 2,136 5535 4755 3,16 3,716 3,165 1431 850
1000 1000 100.0 100.0 100.0 1000 100.0 100.0 100.0
197 29 345 430 494 S04 S41 601 504
40.5 416 SIS 509 49.5 499 459 509 423
1901 196 251 280 354 323 306 353 221
553 532 430 303 389 354 372 372 320
213 216 173 169 218 192 19.6 203 157
349 484 498 485 485 452 464 431 368
5.0 392 320 224 23.6 241 214 197 148
286 337 374 388 374 339 301 2.6 287
20 158 215 210 321 394 390 380 295|
162 152 181 82 93 57 53 30 05
68 86 131 139 124 115 106 ILI 85
00 15 1.0 17 14 15 L4 31 40
50 39 40 68 76 60 103 119 134

Note: Percentages add to more than 100 because veterans were ssked to indicate all sources of information.

Total excludes those who had not heard of any programs or didn't kmow if they had heard of any programs.




-68-

e

Table 6-6. Sources of Information on VA Programs by Personal Income
in 1986 Among Veterans Who Had Heard of VA Programs
(Numbers in Thousands) i

Under  $10,000- $20,000- $40,000
Total | $10,000 19,999 39 ,999  and more
Total Veterans 25011| 4744 5064 8075 5,204
Total 100.0 100.0 100.0 100.0 100.0
Newpapers 43.7 38.2 40.7 43.5 54.0
Television 48.9 46.2 48.5 50.9 50.6
Radio 28.7 26.5 27.8 29.4 323
Information or publications
from the VA itself 38.5 35.8 36.8 40.3 42.5
Other government publications 18.9 13.5 17.7 20.8 23.6
Other veterans 47.2 43.5 45.4 50.9 50.0
Counseling and advice you got
at the time of your discharge
from the service 26.1 17.7 253 29.1 31.6
Friends, family, and co-workers 349 30.7 31.7 38.0 39.4
Veterans’ organizations
(American Legion, VFW) 28.1 30.0 30.5 28.7 27.4
School or campus 9.9 5.0 6.2 12.4 15.5
Other sources 11.9 9.9 10.3 12.1 15.1
None 1.6 2.4 13 1.3 1.0
Don’t know or NA 6.9 12.8 5.8 4.5 34
Note: Percentages add to more than 100 because velerans were asked to indicate all 'H

sources of information. Total exludes those who had not heard of any
programs or didn’t know if they had heard of any programs. Total includes
those pot reporting income who are not shown separately.
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Table 6-7. Contact with the VA Since Separation from the Military and Nature of
First Contact Among Veterans Who Have Had Contact with the VA by
Period of Service (Numbers in Thousands)

Total Veterans

Total
Yes, Coatact with VA
No, Contact with VA
Don’t know or NA

% Who Had Ever Received
Information About VA Programs

Total Veterans with Contact

Total .
First Contact was About

Life Insurance
Education Benefits
Home Loan
Medical Problems/Benefits
Disability Compensation
Employment, Job Assistance
Deatal Care
Information About Benefits
Other
Don't know or NA

Total
26,143

100.0
64.7
34.6

0.7

26.1

17,047

100.0

6.2
38.0
26.5
244

72

4.8

4.6

4.0

4.8

1.4

Wartime Peacetime

Total Total Post-  Other
Wartime WWII Korea Vietnam Peacetime Vietnam Peacetimel
21,790 9,975 5337 8,175 4,353 1,506 2,847
100.0 100.0 100.0  100.0 100.0 100.0 100.0
67.4 64.4 64.4 73.5 51.1 55.8 48.6
31.9 351 343 262 48.4 43.6 50.9
0.7 0.6 1.3 0.4 0.6 0.6 0.6
21.2 2.4 242 36.9 20.4 33,7 13.3
14,813 6,464 3,499 6,020 2,734 846 1,388
100.0 100.0 1000  100.0 100.0 100.0 100.0
6.9 10.5 104 1.6 1.9 2.7 13
374 23.0 344 53.0 41.8 413 42.1
25.7 25 211 21.9 31.8 27.2 34.7
25.7 358 239 17.2 16.1 18.1 15.0
7.8 113 73 . 6.1 3.2 2.7 s
4.6 4.5 31 5.2 55 8.2 39
4.9 42 49 52 2.6 5.1 0.7
39 4.1 4.0 3.4 5.0 15 34
4.5 44 50 43 6.7 5.9 7.2
1.5 1.6 23 0.7 1.3 15 1.0

Note: Numbers do not add to total because of multiple periods served by some wartime veterans (e.g.,
served in World War IT and Kores). Percentages add to more than 100 because of multiple responses,
(e.g., first contact was about life insurance .m\nd educational benefits).
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Table 6-8. Contact with the VA Since Separation from the Military and Nature of First Contact

Among Veterans Who Have Had Contact with the VA by Age
(Numbers in Thousands)

Total | <25 25-34 3544 45-54 55-59 60-64 6569 70-74 75+
Total Veterans 26,143 | 263 2,200 5,648 4,970 3,283 3,80 3377 1,512 941
Total 100.0 | 100.0 1000 1000 100.0 100.0 100.0 100.0 100.0 100.0

Yes, Contact with VA 6471 522 670 741 568 643 664 639 55T 599

No, Contact with VA 26| 478 325 256 424 344 332 . 355 433 393

Don't know or NA 07] 00 05 03 08 1.4 04 07 1.0 0.7
% Who Had Ever Received

Information About VA Programs 2611 3