Department of Veterans Affairs VHA NOTICE 2026-01
Veterans Health Administration
Washington, DC 20420 May 5, 2026

NATION-WIDE WAIVERS TO CARF REQUIREMENTS IN VHA NATIONAL POLICY

1. By direction of the Office of the Under Secretary for Health, Department of Veterans
Affairs (VA) personnel at VA medical facilities have a waiver from compliance with
Commission on Accreditation of Rehabilitation Facilities (CARF) accreditation
requirements in Veterans Health Administration (VHA) national policy or local policy
(and any other national or local issuance, such as standard operating procedures,
clinical practice guidelines).

2. Effective June 25, 2025, VHA determined it would no longer support the national
contract with CARF that requires accreditation of certain rehabilitation facilities within
VHA. VHA placed a work stoppage instructing VA medical facilities to no longer engage
with CARF.

3. VHA conducted a policy review and found several VHA national policies that include
requirements to maintain CARF accreditation as part of quality control, monitoring, and
oversight. Due to the work stoppage, VA medical facilities are no longer required to
comply with CARF accreditation requirements in the national policies listed in Appendix
A.

4. While this notice waives the requirement for CARF accreditation, each program office
will determine the requirements and internal controls based on best clinical practice
guidelines, evidence-based practice models, and industry standards. Program offices
must explicitly incorporate them into their clinical program directives.

5. ACTIONS REQUIRED BY SITE LEADERSHIP
The VA medical facility Director or designee is responsible for:

a. Ensuring the information and requirements in this notice are communicated to all
applicable VA medical facility staff, and that any barriers to implementation are
communicated to the policy owner.

b. Determining whether the waiver applies, and if it does, direct staff accordingly.
Such direction must apply only to the extent necessary to comply with law or regulation
or prevent the impact on patient safety, privacy or program integrity.

6. ACTIONS REQUIRED BY VHA POLICY OWNERS

The policy owner is the VHA entity (typically a VHA program office) listed on the
transmittal sheet of VHA national policy. The policy owner is responsible for:

a. Updating any VHA national policy that requires or references CARF and removing
these references.
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b. Determining the requirements and internal controls based on best clinical practice
guidelines, evidence-based practice models, and industry standards and incorporating
them, as appropriate, into their clinical program directives.

c. All inquiries concerning this notice should be addressed to the VHA Office of
Integrity and Compliance (OIC) responsible for the content of this directive. Questions
may be referred to vhacooic@va.gov. NOTE: The VHA Policy Management is ready to
work with policy owners on amendments and can be reached at
VHA10BGRAPPolicy@va.gov.

7. This VHA notice will be reissued on or before the last working day of May 31, 2027.

/s/ John J. Bartrum, JD, MBA
Under Secretary for Health

DISTRIBUTION: Emailed to the VHA Publications Distribution List on May 7, 2026.
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APPENDIX A

LIST OF VHA NATIONAL POLICIES WITH CARF REQUIREMENTS

The Veterans Health Administration (VHA) conducted a policy review and found several
VHA national policies that include requirements to maintain Commission on
Accreditation of Rehabilitation Facilities (CARF) accreditation as part of quality control,
monitoring, and oversight. Due to the work stoppage, Department of Veterans Affairs
(VA) medical facilities are no longer required to comply with CARF accreditation
requirements in the national policies listed in the following table. The information below
includes an initial recommendation of the type of policy action required to ensure the
work stoppage is implemented (i.e., substantive amendment, non-substantive
amendment, or rescission).

Document Title Policy Owner |lIssue | Type of Policy
Date Action

VHA Housing and Urban VHA-10 Chief | 29- Substantive
Directive Development Operating Jun-17 | amendment
1162.05(2) Department of Veterans | Officer
Affairs Supportive
Housing Program

VHA VHA Veteran Patient VHA-10 Chief | 14- Non-substantive
Directive Experience Operating Apr-20 | amendment
1003 Officer

VHA VHA Internal Audit and VHA-101A 5-Feb- | Non-substantive
Directive Risk Assessment Internal Audit 18 amendment
1370 Program Office

VHA VHA Homeless VHA-11HPO 21- Non-substantive
Directive Programs Homeless Oct-16 | amendment
1501

VHA VHA Workplace VHA-11MH 23- Non-substantive
Directive Violence Prevention Office of Aug-21 | amendment
1160.08(1) Program Mental Health

A-1
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APPENDIX A
Document Title Policy Owner |lIssue | Type of Policy
Date Action
VHA Mental Health VHA-11MH 15-Jul- | Substantive
Directive Residential Office of 19 amendment
1162.02 Rehabilitation Treatment | Mental Health
Program

VHA Spinal Cord Injuries and | VHA-11SCID 30- Substantive
Directive Disorders System of Spinal Cord Sep-19 | amendment
1176(2) Care Injuries and

Disorders
VHA Suicide Prevention VHA-11SP 24- Non-substantive
Directive Program Suicide May- amendment
1160.07 Prevention 21
VHA Pain Management VHA-11SPEC | 28- Substantive
Directive Specialty Care | Oct-09 | amendment
2009-053(1)
VHA Integrated Case VHA-12CMSW | 6-Sep- | Substantive
Directive Management Standards | Care 19 amendment
1110.04(1) of Practice Management

and Social

Work Services
VHA Social Work VHA-12CMSW | 16- Substantive
Directive Professional Practice Care Aug-24 | amendment
1110.02 Management

and Social

Work Services
VHA Blind and Visual VHA-12RPS 19- Substantive
Directive Impairment Rehabilitation Apr-21 | amendment
1174(1) Rehabilitation and Prosthetic

Continuum of Care Services

VHA Physical Medicine and VHA-12RPS 21- Substantive
Directive Rehabilitation Service Rehabilitation Nov-24 | amendment
1170.03 and Prosthetic

Services
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APPENDIX A
Document Title Policy Owner |lIssue | Type of Policy
Date Action

VHA Polytrauma System of VHA-12RPS 18- Substantive
Directive Care Rehabilitation Apr-24 | amendment
1172.01 and Prosthetic

Services
VHA Amputation System of VHA-12RPS 19- Substantive
Directive Care Rehabilitation Dec-23 | amendment
1172.03(1) and Prosthetic

Services
VHA VA Orthotic, Prosthetic, | VHA-12RPS 17- Non-substantive
Directive and Pedorthic Clinical Rehabilitation Apr-25 | amendment
1936 Service: Credentialing, and Prosthetic

Facility Accreditation, Services
and Clinical Oversight

VHA Driver Rehabilitation for | VHA-12RPS7 | 28- Non-substantive
Directive Veterans Program Prosthetic and | Jun-23 | amendment
1173.16 Sensory Aids
VHA Prosthetic and Sensory | VHA-12RPS7 | 27- Non-substantive
Directive Aids Service Prosthetic and | Mar-23 | amendment
1173 Sensory Aids
VHA Accreditation of VHA VHA-17 Quality | 23- Rescission
Directive Rehabilitation Programs | and Patient Sep-22
1170.01 Safety
VHA VHA Health Information | VHA - 5-Apr- | Non-substantive
Directive Management and Health | 10DHO3A 21 amendment
1907.01(1) Records Office of Health

Informatics
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