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Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 

Service or Mission Delivery (Externally Facing) 

• Update on Humanitarian (Civilian) Efforts regarding VA Mission Assignments: 

o VA NY Harbor: 55 patients, 17 discharges, 4 deaths 

o VA New Jersey: 18 patients, 1 discharge, no deaths 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 10 patients, no discharges, no deaths 

o Detroit: 3 patients, no discharges, no deaths 

o Albuquerque: 2 patients from Navajo Nation, previously in IHS facility, expecting 1 more 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 

• VA was made aware of a pending Mission Assignment for 45 beds in VA hospitals in the Greater 

Chicago area 

• VA has SERIOUS concerns about our supply chain. We continue to work with FEMA for inclusion in 

the Air Bridge and are working with DHS to get VA on the DPA priority list. VA supply chain vendors 

continue to diminish or cancel orders due to VA not being on the DPA priority, lack of Advanced 

Procurement Authority, as well as vendors selling to the highest bidder. (Ongoing) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) 

• VA is working with Dept of Treasury on a solution to ensure that Veterans and Survivors who do not 

file tax returns and rely solely on VA benefits for income still receive stimulus checks via the CARES 

Act (Ongoing). 

o We have an agreement in principle that IRS will be able to use the data we currently have to 

make the $1,200 Economic Impact Payments. 

o There are still some outstanding administrative questions that need to be addressed (e.g. 

data sharing agreements and file sharing protocols, etc.), but we have the right people 

engaged to work those details and will meet with IRS again Friday to discuss appropriate 

resolutions. 

o As for the $500 payments for dependents, the legislation requires IRS to capture citizenship 

and certain dependent support information that we currently do not collect. We intend to 

share what data fields we do have, and IRS will work with their OGC to determine if it is 

enough information to make payments, or if they will require the claimants to provide 

additional information. 

• National Cemetery Update:_ 143 (+23 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (74 completed, 69 pending). Since the pandemic first started 

impacting the U.S (as of 3/5), families have postponed 2,244 scheduled services citing COVID-19 

concerns. 



• To Date, there are 92 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 421 virtual hearings. 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

• As of close of business on April 7, 2020, VBA contract vendors had reported a cumulative total of 

73,908 unique Veterans whose contract examinations have been impacted by the pandemic. 

[NEW] CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 

(Please also include activities related to the implementation of other COVID-related supplementary 

funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 



• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to add 

increased flexibility in procurement of critical medical supplies to aid in VA's response to COVID-19. 

While other agencies already have this flexibility, the Department of Veterans Affairs is NOT 

covered. VA OGC working with WHCO on draft memo. (Ongoing) 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 
directly or indirectly, to the COVID-19 emergency. 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. 

o Other Notable Responses 

o 3,504 Positive Veteran COVID-19 Cases 

• This is an increase of 239 cases from yesterday's numbers 

• 743 Veterans are in inpatient care (182 in ICU, 561 in Acute Care) 

• 2,587 are in outpatient care and are quarantined at home 

• 444 of these veterans are in New Orleans, which remains a hot spot for VA 

• 703 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Other areas with 50 or more cases include Connecticut (79), Indianapolis (96), New Jersey 
(212), Aurora/Denver (97), Chicago (184), Atlanta (82), Detroit (125), Washington, DC (86), 

Miami (56), Columbia, SC (56), Philadelphia (52) 

• Veteran Deaths: 174 veterans have died from COVID-19 (+7 from yesterday) 

*Note: See attached document (VA Veteran COVID Cases 4/9/2020) for complete breakdown 

o 1,206 VA Positive Employee cases 

• This is an increase of 29 cases since our last report 

• Similar to the Veteran data above, there are a large cluster of employee cases in New 

Orleans with 111 employees testing positive 



• Similar to the Veteran data above the Greater New York City Area (Bronx, Hudson Valley, 

Northport, Brooklyn) have 167 employees testing positive 

• Other employee hot spots include Aurora (29), Chicago (38), Houston (29), Indianapolis (57), 
Kansas City (29), Miami (22), Washington, DC (23), New Jersey (29), Shreveport (27), Boston 

(26), Orlando (23), Columbia, SC (22), Detroit (25) 

• To date there have been 8 employee deaths: 1 in Ann Arbor, 1 in Detroit, 1 in Indianapolis, 
2 in Reno, 1 in Shreveport, 1 in Houston and one new employee death in Los Angeles 
today. 

• *Note: See attached document (VA Employee Cases 4/9/2020) for complete breakdown 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 
surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 



• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 



• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 
estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 
coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 
clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 
Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 



• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 
reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 
relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 
tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 



• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DOD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 
pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 
due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 



o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 
o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 
during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 



above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

. VBA continues to exceed output targets for some benefits during the pandemic 
o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 
o Rehire of retired nurses 
o Hire of new employees through special hiring authorities and waivers 
o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 



exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 
four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 
any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 
community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 
o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 
York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 



• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 
year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 
Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 
the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 
funeral services citing COVID-19 concerns. (3/30 



• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 
o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 
referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  
First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 
the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 
with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 



o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

. VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

. VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 



• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 



• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 
Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 
Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 
• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 
pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 



Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 
• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  
MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 



• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 
Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 
o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 
yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 



o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 
o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6t1). To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 
effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 
Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 



o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 

(4/8/2020) 

. PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

. USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 

• CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

• VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 





FOR OFFICIAL USE ONLY 
April 9, 2020 (update) 

Veteran Cases 

Veteran Status by Location Grand Total 

VA 

Outpatient 

VA Inpatient, 

ICU 

VA 

Inpatient, 

Acute Deceased 

Grand Total 3504 2587 182 561 174 

(402) Togus ME 3 3 

   

(405) White River Junction VT 4 3 

  

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

   

(437) Fargo, ND 3 1 

 

1 1 

(438) Sioux Falls SD 2 2 

   

(442) Cheyenne WY 7 7 

   

(459) VA Pacific Islands HCS (Honolulu 

HI) 2 2 

   

(460) Wilmington DE 9 8 1 

  

(463) Alaska VAHSRO (Anchorage AK) 3 3 

   

(501) New Mexico HCS (Albuquerque 

NM) 7 6 

 

1 

 

(502) Alexandria, LA 5 4 

 

1 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

  

(506) Ann Arbor, MI 41 25 8 7 1 

(508) Atlanta, GA 82 63 5 12 2 

(509) Augusta, GA 14 12 

 

1 1 

(512) Maryland HCS (Baltimore MD) 4 3 1 

  

(515) Battle Creek, MI 1 1 

   

(516) Bay Pines,FL 12 9 1 2 

 

(518) Bedford,MA 28 7 

 

21 

 

(520) Biloxi, MS 2 1 

  

1 

(521) Birmingham, AL 4 2 2 

  

(523) Boston HCS (Boston) 32 22 1 6 3 

(526) Bronx, NY 240 170 14 41 15 

(528) Upstate New York HCS 45 29 3 8 5 

(529) Butler, PA 3 3 

   

(531) Boise,ID 2 1 

 

1 

 

(537) Chicago (Westside), IL 118 98 7 9 4 

(538) Chillicothe, OH 2 1 

 

1 

 

(539) Cincinnati, OH 26 25 1 

  

(540) Clarksburg, WV 1 

 

1 

  

(541) Cleveland, OH 34 21 2 10 1 

(542) Coatesville, PA 2 2 

   

(544) Columbia, SC 56 48 3 3 2 

1 
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(546) Miami, FL 56 36 8 9 3 

(548) West Palm Beach, FL 14 12 2 

  

(549) North Texas HCS (Dallas TX) 16 10 1 2 3 

(550) IIliana HCS (Danville IL) 1 

  

1 

 

(552) Dayton, OH 5 5 

   

(553) Detroit, MI 125 91 8 16 10 

(554) Eastern Colorado HCS (Denver 

CO) 97 87 2 7 1 

(556) North Chicago, IL 66 63 2 1 

 

(558) Durham, NC 6 3 

 

3 

 

(561) New Jersey HCS (East Orange) 212 127 4 69 12 

(562) Erie, PA 1 1 

   

(565) Fayetteville, NC 9 9 

   

(568) Black Hills HCS (Fort Meade SD) 1 1 

   

(570) Central California HCS (Fresno 

CA) 2 2 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 12 11 1 

  

(575) Grand Junction, CO 1 1 

   

(578) Hines, IL 24 20 3 

 

1 

(580) Houston, TX 16 12 1 2 1 

(581) Huntington, WV 4 1 

 

2 1 

(583) Indianapolis, IN 96 68 3 15 10 

(586) Jackson, MS 3 3 

   

(589) VA Heartland West (Kansas City 

MO) 48 41 1 3 3 

(590) Hampton, VA 34 18 

 

16 

 

(593) Southern Nevada HCS (Las Vegas 

NV) 22 17 

 

5 

 

(595) Lebanon, PA 12 8 3 1 

 

(596) Lexington, KY 5 4 1 

  

(598) Central Arkansas HCS (Little Rock 

AR) 11 10 1 

  

(600) Long Beach HCS (Long Beach CA) 30 19 3 8 

 

(603) Louisville, KY 19 13 5 

 

1 

(605) Loma Linda, CA 14 13 1 

  

(607) Madison, WI 5 3 

 

1 1 

(610) Northern Indiana HCS (Marion, 

IN) 3 1 

 

2 

 

(612) Northern California HCS 

(Martinez CA) 16 13 1 1 1 

(613) Martinsburg, WV 5 4 

 

1 

 

(614) Memphis, TN 10 9 1 

  

(618) Minneapolis, MN 18 11 1 4 2 

2 
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(619) Central Alabama HCS 

(Montgomery AL) 5 4 1 

  

(620) Hudson Valley HCS (Castle Point, 

Montrose) 88 50 

 

35 3 

(621) Mountain Home, TN 7 7 

   

(623) Muskogee, OK 6 6 

   

(626) Tennessee Valley HCS (Nashville 

TN) 26 22 2 1 1 

(629) New Orleans, LA 444 389 6 24 25 

(630) New York HHS (Brooklyn) 282 167 19 70 26 

(631) Northampton, MA 9 9 

   

(632) Northport, NY 93 57 7 23 6 

(635) Oklahoma City, OK 4 3 1 

  

(636) Central Plains HCS (Omaha NE) 16 12 1 2 1 

(637) Asheville, NC 2 1 1 

  

(640) Palo Alto HCS (Palo Alto CA) 20 13 1 5 1 

(642) Philadelphia, PA 52 39 7 5 1 

(644) Phoenix, AZ 6 2 3 1 

 

(646) Pittsburgh HCS (Pittsburgh PA) 14 10 2 2 

 

(648) Portland, OR 7 4 2 

 

1 

(649) Northern Arizona HCS (Prescott 

AZ) 7 7 

   

(650) Providence, RI 5 4 1 

  

(652) Richmond, VA 46 40 2 3 1 

(653) Roseburg HCS (Roseburg OR) 2 2 

   

(654) Sierra Nevada HCS (Reno NV) 7 5 

 

1 1 

(657) VA Heartland East (Saint Louis 

MO) 38 25 

 

10 3 

(658) Salem, VA 2 2 

   

(659) Salisbury, NC 4 4 

   

(660) Salt Lake City HCS (Salt Lake City 

UT) 7 6 1 

  

(662) San Francisco, CA 8 5 

 

1 2 

(663) Puget Sound HCS (Seattle WA) 34 26 3 5 

 

(664) San Diego HCS (San Diego CA) 22 20 

 

2 

 

(667) Shreveport, LA 29 22 

 

4 3 

(668) Spokane, WA 5 4 

 

1 

 

(671) South Texas HCS (San Antonio 

TX) 9 4 5 

  

(672) San Juan, PR 47 42 3 2 

 

(673) Tampa, FL 11 8 1 1 1 

(674) Central Texas HCS (Temple TX) 10 10 

   

(675) Orlando, FL 40 33 

 

7 

 

(676) Tomah, WI 3 3 

   

3 
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(678) Southern Arizona HCS (Tucson 

AZ) 11 6 

 

4 1 

(688) Washington DC 86 64 5 11 6 

(689) Connecticut HCS (Westhaven) 79 66 3 10 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 41 18 

 

21 2 

(693) Wilkes-Barre, PA 8 7 1 

  

(695) Milwaukee, WI 46 28 

 

16 2 

(757) Columbus, OH 1 1 

   

4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total 
HRA Houston, TX HRA/ORM 1 
HRA Salt Lake City, UT HRA/ORM* 1 
HRA Washington, DC HRA/OA 1 
HRA Washinoton, DC H RA/M PA 1 
HRA Martinsburg, WV HRA/OSP 1 
HRA Washington, DC HRA/OSP 1 
OIG Los Angeles, CA OIG 1 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 
OIT New Orleans, LA ITOPS -New Orleans 1 
OIT New York City, NY ITOPS-Bronx 3(+1) 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

OIT Hines, IL ITOPS-End User Operation 1 
OM Washington, DC VACO — OM 1 
VBA Atlanta, GA Atlanta RO 2 
VBA Boston MA Boston RO 1 + 
VBA Buffalo, NY Buffalo RO 1 
VBA Columbia, SC Columbia RO 1(+1) 
VBA Denver, CO Denver RO 1 
VBA Detroit, MI Detroit RO 3 
VBA Nashville, TN VBA Central Office* 1 
VBA New York City, NY New York RO 2 
VBA Newark, NJ Newark RO 1(+1) 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

VBA Phoenix, AZ Phoenix RO 1 
VBA Providence, RI VBA Central Office* 1 
VBA San Diego, CA San Diego RO 1 
VBA Seattle, WA Seattle RO 1 
VBA St. Louis, MO St. Louis RO 5(+2) 
VBA St. Petersburg, FL St. Petersburg RO 1 
VBA Wichita, KS Wichita RO 1 
VEO Salt Lake City, UT White House Veterans Line 1 
VEO Shepherdstown, WV White House Veterans Line 1 
VHA Albany, NY Albany Stratton VAMC 4(-3) 
VHA Albuquerque, NM New Mexico HCS 3 

VHA Alexandria, LA Alexandria HCS 3(+1) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Amarillo, TX Thomas E Creek VAMC 2 

VHA Ann Arbor, MI Ann Arbor HCS 15 
VHA Asheville, NC Charles George VAMC 3 

VHA Atlanta, GA Atlanta HCS 6(+1) 

VHA Augusta, GA Augusta VAMC 4 

VHA Aurora, CO Eastern Colorado Health Care System 29 
VHA Bath, NY Bath VAMC 1 

VHA Battle Creek, MI Battle Creek VAMC 5 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 6 
VHA Biloxi, MS Gulf Coast HCS 4 

VHA Birmingham, AL Birmingham VAMC 15 
VHA Boise, ID Boise VAMC 5 

VHA Boston, MA Jamaica Plain VAMC 26(+1) 

VHA Buffalo, NY Buffalo VAMC 7 
VHA Butler, PA Butler HCS 5 

VHA Charleston, SC Ralph H. Johnson VAMC 2(-2) 

VHA Cheyenne, WY Cheyenne VAMC 2 

VHA Chicago, IL 
Jesse Brown VAMC (13)(-2) 
Capt James A. Lovell VAMC (18) 
Edward Hines Jr VAMC (7) 

38(-2) 

VHA Cincinnati, OH Cincinnati VAMC 8 

VHA Clarksburg, WV Louis A. Johnson VAMC 2 

VHA Cleveland, OH Cleveland VAMC 17 

VHA Coatesville, PA Coatesville VAMC 1 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 21(+2) 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

4 

VHA Dallas, TX Dallas VAMC 19 
VHA Dayton, OH Dayton VAMC 9 

VHA Des Moines, IA Central Iowa HCS 2 

VHA Detroit, MI John D. Dingell VAMC 25 

VHA Dublin, GA Carl Vinson VAMC 6(+1) 
VHA Durham, NC Durham VA Health Care System 5(+5) 

VHA East Orange, NJ New Jersey HCS 29 

VHA El Paso, TX El Paso HCS 2 

VHA Fayetteville, AR 
Veterans Health Care System of the 
Ozarks 

1 

VHA Fayetteville NC ,  
Fayetteville VA Coastal Health Care 
S stem 

1 

VHA Fort Meade, SD Black Hills HCS 1 

VHA Fresno, CA Central California HCS 2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Gainesville, FL Malcom Randall VA Medical Center 8 
VHA Grand Junction, CO VA Western Colorado HCS 1 
VHA Hampton, VA Hampton VAMC 17 
VHA Honolulu, HI Spark M. Matsunaga VAMC 2 
VHA Houston, TX Michael E. DeBakey VAMC 29 
VHA Huntington, WV Hershel Woody Williams VAMC 1(-1) 
VHA Indianapolis, IN Richard L. Roudebush VAMC 57 
VHA Iowa City, IA Iowa City HCS 9 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 10 
VHA Johnson City, TN James H. Quillen VA HCS 1 
VHA Kansas City, MO Kansas City VAMC 29 
VHA Las Vegas, NV Southern Nevada HCA 15(+2) 
VHA Lebanon, PA Lebanon VAMC 3 
VHA Little Rock, AR Central Arkansas Health Care System 2 
VHA Loma Linda, CA Loma Linda HCS 4 
VHA Long Beach, CA Long Beach HCS 9 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

14(+7) 

VHA Louisville, KY Robley Rex VAMC 5 

VHA Madison, WI 
William S. Middleton Memorial 
Veterans' Hospital 

4 

VHA Manchester, NH Manchester VAMC 1 
VHA Marion, IL Marion VAMC 1 
VHA Martinsburg, WV Martinsburg VAMC 3 
VHA Mather, CA Sacramento VAMC 2 
VHA Memphis, TN Memphis VAMC 2 
VHA Miami, FL Miami VA HCS 1 22 
VHA Milwaukee, WI Milwaukee VAMC 13 
VHA Minneapolis, MN Minneapolis HCS 4 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

1 

VHA Montrose, NY Hudson Valley HCS 37 
VHA Nashville, TN Tennessee Valley HCS 1 4 
VHA New Orleans, LA New Orleans VAMC 111(+19) 

VHA New York City, NY 

James J. Peters VAMC (55) 
NY Harbor HCS — Manhattan Campus 
(36) 
Northport VAMC (39) 

130 

VHA Northampton, MA Central Western Massachusetts HCS 10 
VHA Oklahoma City, OK Oklahoma City HCS 7 
VHA Omaha, NE Nebraska Iowa HCS 2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Orlando, FL Orlando VA HCS 23(+1) 
VHA Palo Alto, CA Palo Alto VAMC 7 
VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 13 
VHA Phoenix, AZ Phoenix Health Care System 1 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

7(+1) 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

VHA Providence, RI Providence VAMC 3 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

15 

VHA Richmond, VA Hunter Holmes McGuire VAMC 3 
VHA Roseburg, OR Roseburg Health Care System 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 

 

VHA Salem, VA Salem VAMC 

 

VHA Salt Lake City, UT Salt Lake City VAMC 3 
VHA San Antonio, TX Audie L. Murphy VAMC 5 
VHA San Diego, CA San Diego VAMC 12 
VHA San Francisco, CA San Francisco Health Care System 8 
VHA 
VHA 

San Juan, PR San Juan VAMC 11 (-7) 
Seattle, WA Puget Sound Health Care System 12 

VHA Shreveport, LA Overton Brooks VA Medical Center 27 
VHA St. Louis, MO St Louis HCS 10 
VHA Syracuse, NY Syracuse VAMC 5 
VHA Tampa, FL Tampa VAMC 4 
VHA Temple, TX Olin E. Teague VAMC 4(+1) 
VHA Tomah, WI Tomah VAMC 2 
VHA Topeka, KS Eastern Kansas Health Care System 5 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

VHA Washington, DC Washington DC VAMC 23 

VHA West Haven, CT West Haven VAMC 10 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 4 
VHA White City, OR White City VAMC 8 
VHA White River Junction, VT White River Junction VAMC 3 
VHA Wilmington, DE Wilmington VAMC 4(+1) 

  

Total: 1206(+29) 

Locations removed: Augusta, ME (1), Spokane, WA (4), 5 total 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration / Staff Offices, VHA Health Operations Center 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 



(b)(6) Dva.gov> 

From:(b)(6)  EOP/OMB 

Sent: Friday, April 10, 2020 11:39 AM 

To: Powers, Pamela < 

Subject: [EXTERNAL] RE: Mask order 

)omb.eop.gov> b)(6) 

From: Powers, Pamela 

Sent: Fri, 10 Apr 2020 15:59:11 +0000 

To: (b)(6) OP/OMB 
Subject: 

Wilco. 

Tell 3M. They'll sue for you... 

From: Powers, Pamela 
(b)(6) 9 va.gov> 

Sent: Friday, April 10, 2020 11:38 AM 

To  (b)(6) EOP/OMB <(b)(6) 

   

 

[Domb.eop.gov> 

Subject: RE: Mask order 

Pre CONVID-19 price for 3M N95 was —V0(5) nask 

Post COVID-19 price is anywhere from " 5)  lask 

  

From: (b)(6) EOP/OMB 1))(6) omb.eop.gov> 

Sent: Friday, April 10, 2020 11:27 AM  

To: Powers, Pamela " 6)  >va.gov> 
Subject: [EXTERNAL] RE: Mask order 

3M's list price for the mask is a little over (b)(5) 

(b)(5) 

>https://www.cnn.com/2020/04/10/politics/3m-sues-new-york-city-n95-masks/index.html< 

From: Powers, Pamela Xb)(6) va.gov> 

Sent: Wednesday, April 8, 2020 3:14 PM 

  

To:(b)(6) I EOP/OMB (b)(6) 

Subject: RE: Mask order 

  

>omb.eop.gov> 

   

Details on the N95 masks are below. The VA contracting officer working this for us has significant past 
experience with this (b)(5) 

i 

r 

t 

(b)(5) 

 

) get 

   

    

RE: Mask order 



(b)(6) 

Company: New Market Veterans 

Company POC: (b)(5)  

Manufacturer: 3M 

Quantity: 22M 

Location of Materiel: Reported to be in 

Price: (b)(5) 

    

 

1@newmarketveteransLLC.com Mask type: N95 

(b)(5) 

   

    

From: dbX6) EOP/OMB b)(6) 

Sent: Wednesday, April 8, 2020 3:06 PM 

To: Powers, Pamela (b)(6)  V a.gov> 

Subject: [EXTERNAL] Mask order 

k@omb.eop.gov> 

Can you provide any details regarding the 20 million mask order the Norwegian broker sold... 

(b)(6) 

Chief, Veterans Affairs and Defense Health Branch, SES 

Office of Management and Budget 
omb eo• !ov 

(202) 395 (b)(6) ) 

(202) 510 ) 



)who.eop.gov> 
(b)(6) 

From: Powers, Pamela 

Sent: Fri 10 Anr 2020 16.46:16 +0000 
(b)(6) 

To: OP/WHO 

Subject: RE: State Run Vets Homes 

Attachments: VA-COVID_CNH and RH Response_04102020.pptx 

Jim, 

As a follow-up, VHA leadership carefully monitors several data points and models daily that could 

indicate a potential surge of COVID-19 patients. At this point in time, VHA is in constant contact with 

our federal partners to prepare and mitigate for an increase in COVID-19 patients. VA stands ready to 

support the civilian healthcare system if needed. GEC has been working closely with the SVHs and will 

continue to share relevant guidance. 

Current Hot Spots / Areas being monitored: 

Atlanta 

Chicago 
Denver 

Detroit 

East Orange, NJ 

Indianapolis 

New Orleans 

New York City 

Washington, D.C. 

This is formulated on: 

* VA Reported Cases and the Doubling Rate 
* General Population reported cases 
* ICU / Med Surg current capacity 

Attached is a brief on their strategy. VHA is looking to gather data with more specifics on where we are 
helping the private and public sector....more to follow on that. If you have any additional questions, 

please let me know. 

Pam 

From: " 6) EOP/WHO 

Sent: Thursday, April 9, 2020 3:43 PM 
To: Powers, Pamela A)(6)  va.gov> 

Subject: [EXTERNAL] State Run Vets Homes 

Pam, 



Thanks for talking this morning. 

As discussed, can you provide any additional insight into the state Vets homes and where we might 

expect future hotspots/areas of concern? 

Can you clarify what we did with our community living centers? I understand we shut them down... what 

happened to the Vets in those homes? 

Best, 

(b)(6) 

Special Assistant to the President 

Domestic Policy Council 

0: 202-395-

C: 202-881-

 

b)(6) 
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(b)(5) 

In
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n
s
it
y 

o
f 
A

c
ti
o

n 

Community NH and State Veteran Home Support 

• Problem Statement: Some Community 
Nursing Homes (CNH) and State Veteran 
Homes (SVH) with Veteran and/or non-
Veteran residents will 

(NO) 

S. 
0 

(b)(5) 

LOW VA Engagement HIGH 

Brainstorming 

t54 Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

 

U.S. Department 
of Veterans Affairs 2 

 



CNH/SVH Support 

b)(5) 

(b)(5) 

HANDS-ON 
,b)(5) 

Brainstorming 
Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

 

U.S. Department 
of Veterans Affairs 3 

  



b)(5) 

Operational Details: CNH/SVH Support 
Level Sample Criteria 

 

Problem 

 

Asset/Solution 

 

Owners, Partners, Channels 

     

      

COACHING 

TESTING 

HANDS-ON 

Brainstorming 

Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

 

U.S. Department 
of Veterans Affairs 4 

  



Rural Hospitals/Federal Partner Support 

• Problem Statement: Some Rural Hospitals 
(RH) and Tribal Nation/Indian Health 
Service/Federally Qualified Health Centers 
(TN/IHS/FQHC) with Veteran and/or non-
Veteran patients will s 

(NO) 

:b ))5) 

In
te

n
s
it
y 

o
f 
A

c
ti
o

n 

(0)(5) 

VA Engagement HIGH 

Brainstorming 

Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

 

U.S. Department 
of Veterans Affairs 5 

  



U.S. Department 6 
of Veterans Affairs 

Brainstorming 

Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

(b)(5) 

Geography& Assets 
,b)(5) 

RH and TN/IHS/FQHC Support 

 

COACHING/OUTREACH 

 

,b)(5) 



RH and TN/IHS/FQHC Support 

TESTING 
(b)(5) 

HANDS-ON 
,b)(5) 

Brainstorming 

Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

 

U.S. Department 
of Veterans Affairs 7 

  



b)(5) 

rb)(5)  b)(5) 

Operational Details: RH, TN/IHS/FQHC Support 
Level Sample Criteria Problem Asset/Solution Owners, Partners, Channels 

Brainstorming 

Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

 

U.S. Department 
of Veterans Affairs 8 

  



(b)(5) 

Lead Members Work Group Support Exec Sponsors 

(b)(5) 

Next Steps 
• 

Brainstorming .4105, Choose A DRAFT, PRE-DECISIONAL DOCUMENT VA 

 

U.S. Department 
of Veterans Affairs 9 

  



(b)(5) (b)(5) 

b)(5) (b)(5) 

Rural, IHS and Tribal Nation Support 
Problem Statement: Some Rural Hospitals and all Tribal Nation/IHS Health Centers will not 
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Powers, Pamela 

Fri, 10 Apr 2020 19:46:03 +0000 
b)(6) 

6) 

j(b)(61 

EOP/WHO;1 

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP/WHO; (b)(6) 

EOP/WHO;Mashburn, John K. 

Subject: RE: Agency Report - VA 

Attachments: VA_4.10.20_COVI019 Daily Report.docx, VA Veteran 

2020.docx, VA Employee COVID Cases 4-9-2020.pdf 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• To date there have been 9 employee/contractor deaths: 1 in Ann Arbor, 1 in Detroit, 1 in 

Indianapolis, 3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. The third Reno death is new 

for today. 

• Update on Humanitarian (Civilian) Efforts regarding Active VA Mission Assignments: 

o Bedford: 10 State Veterans Home patients moved to VA hospital (COVID-19 positive unit) *New 

o Providence: 7 community nursing home patients moved to VA hospital (COVID-19 positive unit) 

*New 

• VA continues to work through supply chain issues 

o FEMA provided 1.2M masks on order through the supply chain cell. 
o VA was recently moved to number two by FEMA on the priority list, behind 

private sector hospitals. 
o VA estimates we have two weeks of PPE supplies on hand and is working 

resupply 
o GSA has approved VA Health IT DPA Authority 
o VA request to POTUS for Advanced Payment Authority was (b)(5) 

b)(5) 

Pam 

Pamela Powers 
Office: 202-461 4b)(6) 

Cell: 202-4301(b)(6) 
(b)(6) DVA.gov 

From: 
Sent: 
To: 
EOP/OMB; 

Cc: 
EOP/OMBh)(6) OP/OMB 

Christopher D. (Chris); (b)(6) 

@omb.eop.gov 

EOP/OMB:(b)(6) 

EOP/OMBP)(6)  
(b)(6) 

EOP/OVP;Syrek, 

:0P/WHO;Cashour, 

COVID Cases 4-9-
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COVID-19 — Agency Response 
4/10/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Update on Humanitarian (Civilian) Efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 58 patients, 19 discharges, 5 deaths 

o VA New Jersey: 21 patients, 4 discharge, 1 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 10 patients, no discharges, no deaths 

o Detroit: 3 patients, no discharges, no deaths 

o Albuquerque: 2 patients from Navajo Nation, previously in IHS facility 

o Bedford: 10 State Veterans Home patients (COVID-19 positive unit) *New 
o Providence: 7 community nursing home patients (COVID-19 positive unit) *New 

• Pending Mission Assignments: 
o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU 
o Albuquerque - HHS Indian Health Services Beds (ICU or Acute Care 4). Working to add an 

additional 8 ICU or Acute Care 
o Albuquerque - HHS Indian Health Services ventilators 
o Oregon / Roseburg VAMC - 25 Med/Surg beds 
o Oregon / Roseburg VAMC — PPE, 50 filtered face masks daily 
o Guam - RN Support 
o Illinois Beds (Hines, 1B, Marion) - 4 ICU Marion, 6 ICU and 25 Med/Surg at Hines/JB 

o Hew Haven CT — Homeless Outreach Assistance 

• VA continues to work through supply chain issues 

o FEMA provided 1.2M masks on order through their supply chain cell. 

o VA was recently moved to number two by FEMA on the priority list, behind private 

sector hospitals. 

o GSA has approved VA Health IT DPA Authority 

o VA estimates we have two weeks of PPE supplies on hand, with more shipments being 

worked 

o VA request to POTUS for Advanced Payment Authority was approved by DOJ and now 

awaits POTUS signature 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

• Determining the need of resourcing second order of trailers for fatality management 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). 

• Update on Mask sterilization efforts with Battelle: 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 



• VA is working with Dept of Treasury on a solution to ensure that Veterans and Survivors who do not 

file tax returns and rely solely on VA benefits for income still receive stimulus checks via the CARES 

Act (Ongoing). 

o We have an agreement in principle that IRS will be able to use the data we currently have to 

make the $1,200 Economic Impact Payments. 

o There are still some outstanding administrative questions that need to be addressed (e.g. 

data sharing agreements and file sharing protocols, etc.), but we have the right people 

engaged to work those details and will meet with IRS again Friday to discuss appropriate 

resolutions. 

o As for the $500 payments for dependents, the legislation requires IRS to capture citizenship 

and certain dependent support information that we currently do not collect. We intend to 

share what data fields we do have, and IRS will work with their OGC to determine if it is 

enough information to make payments, or if they will require the claimants to provide 

additional information. 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO 

• National Cemetery Update: 191 (+48 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (103 completed, 88 pending). Since the pandemic first started 

impacting the U.S (as of 3/5), families have postponed 2,244 scheduled services citing COVID-19 

concerns. 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. 

• As of close of business on April 9, 2020, VBA contract vendors had reported a cumulative total of 

83,619 unique Veterans whose contract examinations have been impacted by the pandemic. 

[NEW] CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 



• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o No Media engagements today 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to - 9 million 

Veterans 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that 

total, 146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating 

VA's active approach to information sharing to our Veterans and the Public 

0 Other Notable Responses 

o 3,700 Positive Veteran COVID-19 Cases 

• This is an increase of 196 cases from yesterday's numbers 

• 779 Veterans are in inpatient care (188 in ICU, 591 in Acute Care) 

• 2,721 are in outpatient care and are quarantined at home 

• 452 of these veterans are in New Orleans, which remains a hot spot for VA 

• 760 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 



• Other areas with 50 or more cases include Connecticut (83), Indianapolis (102), New Jersey 

(225), Aurora/Denver (103), Chicago (201), Atlanta (82), Detroit (132), Washington, DC (96), 

Miami (58), Columbia, SC (59), Philadelphia (59), Kansas City (50), Richmond (50) 

• Veteran Deaths: 200 veterans have died from COVID-19 (+26 from yesterday) 

*Note: See attached document (VA Veteran COVID Cases 4/10/2020) for complete 

breakdown 

o 1,337 VA Positive Employee cases 

• This is an increase of 131 cases since our last report 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 113 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 212 

employees testing positive 

• Other employee hot spots at our Medical Centers include: Aurora (32), Chicago (43), 

Houston (27), Indianapolis (63), Kansas City (22), Miami (26), Washington, DC (21), New 

Jersey (42), Shreveport (32), Boston (28), Orlando (23), Columbia, SC (21), Detroit (25), 

Dallas (24) 

• To date there have been 9 employee deaths: 1 in Ann Arbor, 1 in Detroit, 1 in Indianapolis, 
3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. The third Reno death is new for 
today. 

• *Note: See attached document (VA Employee Cases 4/10/2020) for complete breakdown 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 



use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 
o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 
temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 



• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 
ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 
modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 
caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 



• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

. VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

. Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

. VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 



• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 
continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 
o Ware Morning Show (Radio), San Antonio (3/25/20) 



o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 
o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 



• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 
o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 
o Rehire of retired nurses 
o Hire of new employees through special hiring authorities and waivers 



o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

. Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 
competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 
care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 



o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 
year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 
the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 



• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 
o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 



o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 
Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 



guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 
provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 
arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 

significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 



o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 

civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 
community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 



• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 
• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  



Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 
Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 
yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 



disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 



• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (OSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 
o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 



• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 
(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 
which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 





FOR OFFICIAL USE ONLY 
April 9, 2020 (update) 

Veteran Cases 

Veteran Status by Location Grand Total 

VA 

Outpatient 

VA Inpatient, 

ICU 

VA 

Inpatient, 

Acute Deceased 

Grand Total 3504 2587 182 561 174 

(402) Togus ME 3 3 

   

(405) White River Junction VT 4 3 

  

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

   

(437) Fargo, ND 3 1 

 

1 1 

(438) Sioux Falls SD 2 2 

   

(442) Cheyenne WY 7 7 

   

(459) VA Pacific Islands HCS (Honolulu 

HI) 2 2 

   

(460) Wilmington DE 9 8 1 

  

(463) Alaska VAHSRO (Anchorage AK) 3 3 

   

(501) New Mexico HCS (Albuquerque 

NM) 7 6 

 

1 

 

(502) Alexandria, LA 5 4 

 

1 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

  

(506) Ann Arbor, MI 41 25 8 7 1 

(508) Atlanta, GA 82 63 5 12 2 

(509) Augusta, GA 14 12 

 

1 1 

(512) Maryland HCS (Baltimore MD) 4 3 1 

  

(515) Battle Creek, MI 1 1 

   

(516) Bay Pines,FL 12 9 1 2 

 

(518) Bedford,MA 28 7 

 

21 

 

(520) Biloxi, MS 2 1 

  

1 

(521) Birmingham, AL 4 2 2 

  

(523) Boston HCS (Boston) 32 22 1 6 3 

(526) Bronx, NY 240 170 14 41 15 

(528) Upstate New York HCS 45 29 3 8 5 

(529) Butler, PA 3 3 

   

(531) Boise,ID 2 1 

 

1 

 

(537) Chicago (Westside), IL 118 98 7 9 4 

(538) Chillicothe, OH 2 1 

 

1 

 

(539) Cincinnati, OH 26 25 1 

  

(540) Clarksburg, WV 1 

 

1 

  

(541) Cleveland, OH 34 21 2 10 1 

(542) Coatesville, PA 2 2 

   

(544) Columbia, SC 56 48 3 3 2 

1 
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(546) Miami, FL 56 36 8 9 3 

(548) West Palm Beach, FL 14 12 2 

  

(549) North Texas HCS (Dallas TX) 16 10 1 2 3 

(550) IIliana HCS (Danville IL) 1 

  

1 

 

(552) Dayton, OH 5 5 

   

(553) Detroit, MI 125 91 8 16 10 

(554) Eastern Colorado HCS (Denver 

CO) 97 87 2 7 1 

(556) North Chicago, IL 66 63 2 1 

 

(558) Durham, NC 6 3 

 

3 

 

(561) New Jersey HCS (East Orange) 212 127 4 69 12 

(562) Erie, PA 1 1 

   

(565) Fayetteville, NC 9 9 

   

(568) Black Hills HCS (Fort Meade SD) 1 1 

   

(570) Central California HCS (Fresno 

CA) 2 2 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 12 11 1 

  

(575) Grand Junction, CO 1 1 

   

(578) Hines, IL 24 20 3 

 

1 

(580) Houston, TX 16 12 1 2 1 

(581) Huntington, WV 4 1 

 

2 1 

(583) Indianapolis, IN 96 68 3 15 10 

(586) Jackson, MS 3 3 

   

(589) VA Heartland West (Kansas City 

MO) 48 41 1 3 3 

(590) Hampton, VA 34 18 

 

16 

 

(593) Southern Nevada HCS (Las Vegas 

NV) 22 17 

 

5 

 

(595) Lebanon, PA 12 8 3 1 

 

(596) Lexington, KY 5 4 1 

  

(598) Central Arkansas HCS (Little Rock 

AR) 11 10 1 

  

(600) Long Beach HCS (Long Beach CA) 30 19 3 8 

 

(603) Louisville, KY 19 13 5 

 

1 

(605) Loma Linda, CA 14 13 1 

  

(607) Madison, WI 5 3 

 

1 1 

(610) Northern Indiana HCS (Marion, 

IN) 3 1 

 

2 

 

(612) Northern California HCS 

(Martinez CA) 16 13 1 1 1 

(613) Martinsburg, WV 5 4 

 

1 

 

(614) Memphis, TN 10 9 1 

  

(618) Minneapolis, MN 18 11 1 4 2 

2 
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(619) Central Alabama HCS 

(Montgomery AL) 5 4 1 

  

(620) Hudson Valley HCS (Castle Point, 

Montrose) 88 50 

 

35 3 

(621) Mountain Home, TN 7 7 

   

(623) Muskogee, OK 6 6 

   

(626) Tennessee Valley HCS (Nashville 

TN) 26 22 2 1 1 

(629) New Orleans, LA 444 389 6 24 25 

(630) New York HHS (Brooklyn) 282 167 19 70 26 

(631) Northampton, MA 9 9 

   

(632) Northport, NY 93 57 7 23 6 

(635) Oklahoma City, OK 4 3 1 

  

(636) Central Plains HCS (Omaha NE) 16 12 1 2 1 

(637) Asheville, NC 2 1 1 

  

(640) Palo Alto HCS (Palo Alto CA) 20 13 1 5 1 

(642) Philadelphia, PA 52 39 7 5 1 

(644) Phoenix, AZ 6 2 3 1 

 

(646) Pittsburgh HCS (Pittsburgh PA) 14 10 2 2 

 

(648) Portland, OR 7 4 2 

 

1 

(649) Northern Arizona HCS (Prescott 

AZ) 7 7 

   

(650) Providence, RI 5 4 1 

  

(652) Richmond, VA 46 40 2 3 1 

(653) Roseburg HCS (Roseburg OR) 2 2 

   

(654) Sierra Nevada HCS (Reno NV) 7 5 

 

1 1 

(657) VA Heartland East (Saint Louis 

MO) 38 25 

 

10 3 

(658) Salem, VA 2 2 

   

(659) Salisbury, NC 4 4 

   

(660) Salt Lake City HCS (Salt Lake City 

UT) 7 6 1 

  

(662) San Francisco, CA 8 5 

 

1 2 

(663) Puget Sound HCS (Seattle WA) 34 26 3 5 

 

(664) San Diego HCS (San Diego CA) 22 20 

 

2 

 

(667) Shreveport, LA 29 22 

 

4 3 

(668) Spokane, WA 5 4 

 

1 

 

(671) South Texas HCS (San Antonio 

TX) 9 4 5 

  

(672) San Juan, PR 47 42 3 2 

 

(673) Tampa, FL 11 8 1 1 1 

(674) Central Texas HCS (Temple TX) 10 10 

   

(675) Orlando, FL 40 33 

 

7 

 

(676) Tomah, WI 3 3 

   

3 
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(678) Southern Arizona HCS (Tucson 

AZ) 11 6 

 

4 1 

(688) Washington DC 86 64 5 11 6 

(689) Connecticut HCS (Westhaven) 79 66 3 10 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 41 18 

 

21 2 

(693) Wilkes-Barre, PA 8 7 1 

  

(695) Milwaukee, WI 46 28 

 

16 2 

(757) Columbus, OH 1 1 

   

4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total 
HRA Houston, TX HRA/ORM 1 
HRA Salt Lake City, UT HRA/ORM* 1 
HRA Washington, DC HRA/OA 1 
HRA Washinoton, DC H RA/M PA 1 
HRA Martinsburg, WV HRA/OSP 1 
HRA Washington, DC HRA/OSP 1 
OIG Los Angeles, CA OIG 1 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 
OIT New Orleans, LA ITOPS -New Orleans 1 
OIT New York City, NY ITOPS-Bronx 3(+1) 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

OIT Hines, IL ITOPS-End User Operation 1 
OM Washington, DC VACO — OM 1 
VBA Atlanta, GA Atlanta RO 2 
VBA Boston MA Boston RO 1 + 
VBA Buffalo, NY Buffalo RO 1 
VBA Columbia, SC Columbia RO 1(+1) 
VBA Denver, CO Denver RO 1 
VBA Detroit, MI Detroit RO 3 
VBA Nashville, TN VBA Central Office* 1 
VBA New York City, NY New York RO 2 
VBA Newark, NJ Newark RO 1(+1) 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

VBA Phoenix, AZ Phoenix RO 1 
VBA Providence, RI VBA Central Office* 1 
VBA San Diego, CA San Diego RO 1 
VBA Seattle, WA Seattle RO 1 
VBA St. Louis, MO St. Louis RO 5(+2) 
VBA St. Petersburg, FL St. Petersburg RO 1 
VBA Wichita, KS Wichita RO 1 
VEO Salt Lake City, UT White House Veterans Line 1 
VEO Shepherdstown, WV White House Veterans Line 1 
VHA Albany, NY Albany Stratton VAMC 4(-3) 
VHA Albuquerque, NM New Mexico HCS 3 

VHA Alexandria, LA Alexandria HCS 3(+1) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Amarillo, TX Thomas E Creek VAMC 2 

VHA Ann Arbor, MI Ann Arbor HCS 15 
VHA Asheville, NC Charles George VAMC 3 

VHA Atlanta, GA Atlanta HCS 6(+1) 

VHA Augusta, GA Augusta VAMC 4 

VHA Aurora, CO Eastern Colorado Health Care System 29 
VHA Bath, NY Bath VAMC 1 

VHA Battle Creek, MI Battle Creek VAMC 5 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 6 
VHA Biloxi, MS Gulf Coast HCS 4 

VHA Birmingham, AL Birmingham VAMC 15 
VHA Boise, ID Boise VAMC 5 

VHA Boston, MA Jamaica Plain VAMC 26(+1) 

VHA Buffalo, NY Buffalo VAMC 7 
VHA Butler, PA Butler HCS 5 

VHA Charleston, SC Ralph H. Johnson VAMC 2(-2) 

VHA Cheyenne, WY Cheyenne VAMC 2 

VHA Chicago, IL 
Jesse Brown VAMC (13)(-2) 
Capt James A. Lovell VAMC (18) 
Edward Hines Jr VAMC (7) 

38(-2) 

VHA Cincinnati, OH Cincinnati VAMC 8 

VHA Clarksburg, WV Louis A. Johnson VAMC 2 

VHA Cleveland, OH Cleveland VAMC 17 

VHA Coatesville, PA Coatesville VAMC 1 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 21(+2) 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

4 

VHA Dallas, TX Dallas VAMC 19 
VHA Dayton, OH Dayton VAMC 9 

VHA Des Moines, IA Central Iowa HCS 2 

VHA Detroit, MI John D. Dingell VAMC 25 

VHA Dublin, GA Carl Vinson VAMC 6(+1) 
VHA Durham, NC Durham VA Health Care System 5(+5) 

VHA East Orange, NJ New Jersey HCS 29 

VHA El Paso, TX El Paso HCS 2 

VHA Fayetteville, AR 
Veterans Health Care System of the 
Ozarks 

1 

VHA Fayetteville NC ,  
Fayetteville VA Coastal Health Care 
S stem 

1 

VHA Fort Meade, SD Black Hills HCS 1 

VHA Fresno, CA Central California HCS 2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Gainesville, FL Malcom Randall VA Medical Center 8 
VHA Grand Junction, CO VA Western Colorado HCS 1 
VHA Hampton, VA Hampton VAMC 17 
VHA Honolulu, HI Spark M. Matsunaga VAMC 2 
VHA Houston, TX Michael E. DeBakey VAMC 29 
VHA Huntington, WV Hershel Woody Williams VAMC 1(-1) 
VHA Indianapolis, IN Richard L. Roudebush VAMC 57 
VHA Iowa City, IA Iowa City HCS 9 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 10 
VHA Johnson City, TN James H. Quillen VA HCS 1 
VHA Kansas City, MO Kansas City VAMC 29 
VHA Las Vegas, NV Southern Nevada HCA 15(+2) 
VHA Lebanon, PA Lebanon VAMC 3 
VHA Little Rock, AR Central Arkansas Health Care System 2 
VHA Loma Linda, CA Loma Linda HCS 4 
VHA Long Beach, CA Long Beach HCS 9 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

14(+7) 

VHA Louisville, KY Robley Rex VAMC 5 

VHA Madison, WI 
William S. Middleton Memorial 
Veterans' Hospital 

4 

VHA Manchester, NH Manchester VAMC 1 
VHA Marion, IL Marion VAMC 1 
VHA Martinsburg, WV Martinsburg VAMC 3 
VHA Mather, CA Sacramento VAMC 2 
VHA Memphis, TN Memphis VAMC 2 
VHA Miami, FL Miami VA HCS 1 22 
VHA Milwaukee, WI Milwaukee VAMC 13 
VHA Minneapolis, MN Minneapolis HCS 4 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

1 

VHA Montrose, NY Hudson Valley HCS 37 
VHA Nashville, TN Tennessee Valley HCS 1 4 
VHA New Orleans, LA New Orleans VAMC 111(+19) 

VHA New York City, NY 

James J. Peters VAMC (55) 
NY Harbor HCS — Manhattan Campus 
(36) 
Northport VAMC (39) 

130 

VHA Northampton, MA Central Western Massachusetts HCS 10 
VHA Oklahoma City, OK Oklahoma City HCS 7 
VHA Omaha, NE Nebraska Iowa HCS 2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Orlando, FL Orlando VA HCS 23(+1) 
VHA Palo Alto, CA Palo Alto VAMC 7 
VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 13 
VHA Phoenix, AZ Phoenix Health Care System 1 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

7(+1) 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

VHA Providence, RI Providence VAMC 3 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

15 

VHA Richmond, VA Hunter Holmes McGuire VAMC 3 
VHA Roseburg, OR Roseburg Health Care System 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 

 

VHA Salem, VA Salem VAMC 

 

VHA Salt Lake City, UT Salt Lake City VAMC 3 
VHA San Antonio, TX Audie L. Murphy VAMC 5 
VHA San Diego, CA San Diego VAMC 12 
VHA San Francisco, CA San Francisco Health Care System 8 
VHA 
VHA 

San Juan, PR San Juan VAMC 11 (-7) 
Seattle, WA Puget Sound Health Care System 12 

VHA Shreveport, LA Overton Brooks VA Medical Center 27 
VHA St. Louis, MO St Louis HCS 10 
VHA Syracuse, NY Syracuse VAMC 5 
VHA Tampa, FL Tampa VAMC 4 
VHA Temple, TX Olin E. Teague VAMC 4(+1) 
VHA Tomah, WI Tomah VAMC 2 
VHA Topeka, KS Eastern Kansas Health Care System 5 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

VHA Washington, DC Washington DC VAMC 23 

VHA West Haven, CT West Haven VAMC 10 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 4 
VHA White City, OR White City VAMC 8 
VHA White River Junction, VT White River Junction VAMC 3 
VHA Wilmington, DE Wilmington VAMC 4(+1) 

  

Total: 1206(+29) 

Locations removed: Augusta, ME (1), Spokane, WA (4), 5 total 



Employees and Contractors COVID-19 Confirmed Positives 
as of 9 Apr 2020, 1200 ET 

Source: Administration / Staff Offices, VHA Health Operations Center 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 



From: Powers, Pamela 

Sent: Fri, 10 Apr 2020  16:20:26 +0000 

To: (b)(6) EOP/OMB 

Subject: RE: Please send me requests received from your IGs for audit requests during 

current national emergency 

Attachments: FW: Audit of VHA's Prescription Drug Return Program (Project Number 2020-

00418-R1-0001) VISN 16 follow up with VISN VPE and Director, image001.png, VACARESLetter_.pdf 

Mike, 

We already had one OIG audit on screening and supplies that was started 3 days after we started 

screening at our facilities...so many of them were still working through their new processes. The IG 

investigators were trying to (b)(5) 

(b)(5) 

Pam 

Pamela Powers 

Veterans Affairs Chief of Staff, 

Performing the Duties of Deputy Secretary 
Office: 202-461-

 (b)(6) 

Cell: 202-430  (b)(6) 

(b)(6) VA.gov  

ChooseNA 



)omb.eop.gov> b)(6) From: EOP/OMB 

Sen Fr A ril 1 2020 11:15 AM 

To: EOP/OMB b)(6) Pomb.eop.gov> 

OP/OMB (b)(6)

 

omb.eop.gov>;  (b)(6) EOP/OMB 

omb.eop.gov> 

Subject: [EXTERNAL] Please send me requests received from your IGs for audit requests during current 

national emergency 

Importance: High 

Dear Executive PMC Members: 

Following up from yesterday's PMC call, I'm moving forward with discussions with CIGIE leadership on 

realigning audit priorities in light of the national emergency. 

Several of you had mentioned on yesterday's call, receiving requests from your IGs on your current 

response to the crisis. As the DDM I am also the Executive Chair of the Council of Inspectors General on 

Integrity and Efficiency (CIGIE). I have already had several calls with CIGIE leadership to request that to 

the extent audits could be temporarily postponed so that your teams can focus on the exigent, mission-

critical and life-saving needs in responding to the national crisis, that we would request that IGs do so. 

We have received a favorable response from CIGIE leadership that they thought that made sense. 

To help me prep for my further calls with CIGIE leadership, please send me any audit request letters 
from your IGs that you think are representative of audits that may be able to be postponed until the 

national emergency subsides. These calls are happening very soon, so please send any letters by 2pm  

today. 

Thank you. 

Best Regards, 
MY6) 

VA U.S. Department 
of Veterans Affairs 
VoteroMMWh401.~.411.0. 
M.00.1.00.00UM 



From: 
Sent: 
To: 
Cc: 

Connell, Lawrence B. 

Fri, 10 Apr 2020 15:35:23 +0000 

Powers, Pamela 
(b)(6) 

 

Subject: FW: Audit of VHA's Prescription Drug Return Program (Project Number 2020-

00418-R1-0001) VISN 16 follow up with VISN VPE and Director 

There's two from Skye. Will send next one in separate email 

I I 

Larry Connell 

Chief of Staff 

Veterans' Health  Administration 
b)(6) ,kva.gov  

202.461 (b)(6) 

From: McDougall, Skye (b)(6) Dva.gov> 

Sent:  Tuesday, March 31, 2020 10:48 AM  

To: P (b)(6) Ph.D. (01G) (b)(6) @va.gov>;  
1(b)(6) @va.gov>; Stone, Richard A., MD .(b)(6) @va.gov>; 

(b)(6) p va. ov>; Connell, Lawrence B. b)(6) va.gov>;  Oshinski, Renee 

va.gov>  

Cc OIG) b)(6) )va .gov>;1(b)(6)  (01G) " 6)  )va.gov> 

Subject: RE: Audit of VHA's Prescription Drug Return Program (Project Number 2020-00418-R1-0001) 

VISN 16 follow up with VISN VPE and Director 

Good morning, 

We will not be responding to this request until we are past the current COVID situation. Neither Dr. 
(b)(6) or I are available at the moment. 

If you have concerns please have your leadership discuss with Dr. Stone. 

We will be happy to comply with your request once we are past our current crisis and appreciate your 

understanding. 

Skye McDougall 

Network Director 

VISN 16 

From: McDonald, Jennifer Ph.D. (01G) <Jennifer.McDonald3@va.gov> 

Sent: Tuesday, March 31, 2020 9:37 AM 

To: Hawkins, Jason B. (V16) <Jason.Hawkins@va.gov>; McDougall, Skye <Skye.McDougall@va.gov> 

Cc: Velarde, John (01G) <John.Velarde@va.gov>; Pesce, Richard (01G) <Richard.Pesce@va.gov> 

Subject: Audit of VHA's Prescription Drug Return Program (Project Number 2020-00418-R1-0001) VISN 

16 follow up with VISN VPE and Director 

(b)(6) (V16) 
(b)(6) 



Mr. 
(b)(6) 

nd Ms. McDougall, 

As part of our final review of our audit work we have some additional requests for 
documentation for you from our interview on January 6, 2020: 

1.
(b)(5) 

2. 

3. 

4. 

5. 
(b)(5) 

6. 

Thank you, 

(b)(6) 

(b)(6) PhD, Audit Manager 
VA OIG 

 



200 Springs Rd, Building 12 

Bedford, MA 01730 

Office: 781-687- (b)(6) 

Cell: 339-927-

 

(b)(6) 



VA 



Gr-----' 10 U.S. GOVERNMENT ACCOUNTABILITY OFFICE 
441 G St. N.W. Comptroller General 
Washington, DC 20548 of the United States 

April 9, 2020 

The Honorable Robert L. Wilkie 
Secretary of Department of Veterans Affairs 

Dear Mr. Secretary: 

The purpose of this letter is to inform you of the Government Accountability Office's 
(GAO) oversight role under the Coronavirus Aid, Relief, and Economic Security 
(CARES) Act, Public Law 116-136, in light of your responsibilities related to the Act. I 
also seek your cooperation as GAO carries out its important responsibilities, which 
include monthly briefings to Congressional Committees and bimonthly reporting to the 
Congress. In addition, I wanted to advise you of our plans for prioritizing our work in 
light of the ongoing unprecedented national crisis. 

The CARES Act provides GAO with significant oversight responsibilities. Specifically, 
section 19010 of the CARES Act requires GAO to monitor and oversee the activities of 
governmental entities, grantees, contractors, and others in connection with the 
Coronavirus 2019 pandemic, in support of the Congress's constitutional responsibilities. 
Among other things, we expect to assess the use of funds and exercise of authorities 
under the CARES Act, as well as other legislation, with particular emphasis on the 
federal government's public health, homeland security and economic stabilization 
efforts. The Act requires GAO to offer monthly briefings to specified congressional 
committees and to submit reports on the results of its work every other month between 
June 2020 and February 2021, and periodically thereafter. The Act also requires GAO 
to report within 9 months and annually thereafter on the loans, loan guarantees, and 
other investments made to businesses and others under section 4003 of the Act. 

As you know, GAO values the cooperation of audited entities in carrying out its work for 
Congress, including timely responses to our requests for information. The CARES Act 
provides GAO with several specific access authorities in addition to those that would 
otherwise apply. Notably, section 19010 provides GAO with a broad right of access to 
records pertaining to any federal effort or assistance related to the pandemic, along with 
the right to make copies of such records, interview staff, and inspect facilities. This 
access authority extends not only to federal agencies, but also to state and local 
agencies; contractors; grantees; and recipients and subrecipients, including private 
entities. We trust that these specific provisions will help to facilitate the sharing of 
information with GAO. 

GAO's work on pandemic-related matters under the CARES Act and other legislation 
will be our highest priority over the coming months, and the leaders of our mission 
teams are adjusting their engagement portfolios accordingly, in consultation with 
congressional requesters and committees of jurisdiction. GAO is mindful that 
Page 1 



pandemic-related responsibilities are the highest priority of the agencies and other 
entities subject to GAO oversight as well, and that GAO work and agency 
responsibilities may require the attention of the same critical staff. I assure you that 
senior management of our engagement teams will carefully review and prioritize all 
requests to agencies on a case-by-case basis and coordinate internally to avoid any 
duplication in our requests. Our teams will also make full use of publicly available 
information before contacting agencies with requests for records or interviews. 

To meet the statutorily-defined briefing and reporting deadlines, we will start work 
immediately and ask for your staff's cooperation in expeditiously responding to requests 
for information and reviewing draft GAO products. Understanding your agency's 
ongoing responsibilities, our teams will work to schedule needed meetings around your 
staff's schedules to the extent possible. I ask that your staff reach out to the mission 
team Managing Directors identified in the enclosure with questions or concerns as they 
arise so that we may address them as expeditiously as possible. 

I expect that the cooperative relationships we have enjoyed over the years will serve us 
well in the months ahead and thank you in advance for your cooperation in GAO's 
efforts to serve the Congress and the American people at this difficult time. Please do 
not hesitate to contact us if we may be of any assistance. I can be reached at (202) 
512 (b)(6) or(b)(6) pgao.gov. 

Sincerely yours, 

Gene L. Dodaro 
Comptroller General 
of the United States 

Enclosure 

cc: Thomas H. Armstrong, General Counsel 

Pamela Powers, Performing Duties of Deputy Secretary 
Department of Veterans Affairs 

William A. Hudson, Jr., Acting General Counsel 
Department of Veterans Affairs 

Brooks Tucker, Assistant Secretary, Office of Congressional and Legislative 
Affairs 
Department of Veterans Affairs 

.(1D)(6) VA/GAO Liaison 
Department of Veterans Affairs 

Page 2 



-(b)(6) z.2gao.gov 
(b)(6) 

Financial Management and Assurance 
1(b)(6) 

(b)(6) 

ce, and Income Security 

pgao.gov 

Enclosure 

GAO Mission Team Managing Directors 

Applied Research and Methods 
(b)(6) 

(b)(6) gao.gov 

Contracting and  National Security Acquisitions 
(b)(6) 

(b)(6) ?,gao.gov 

Defense Capabilities and Management 

Financial Markets and Community Investment 
b)(6) 

(b)(6) 
gao.gov 

Forensic Audits and Investigative Service 

gao.gov 

Health Care 

Homeland Security and Justice 
(b)(6) 

(b)(6) gao.gov 

Information Technology and Cybersecurity 
t(b)(6) 

(b)(6) gao.gov 
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International Affairs and Trade 

gao.gov 

Natural Resources and Environment 
(b)(6) 

b)(6) @gao.gov 

Physical Infrastructure 

gao.gov 

logy Assessment, and Analytics 

ov 

(b)(6) pgao.gov 

Strategic Issues 
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From: RLW 

Sent: Sat, 11 Apr 2020 19:16:10 +0000 

To: b)(6) EOP/OVP 

Subject: Accepted: [EXTERNAL] White House Coronavirus Task Force Secure Call 



EOP/OMB 

From: 
Sent: 
To: 
EOP/OMB 

Cc: 1(b)(6) 

EOP/OM BP") 

Christopher D. (Chris); (6)(6)  OP/WHOI(b)(6)  

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP/WHo7(b)(6) 

EOP/WHO;Mashburn, John K.;.1(b)(6) Connell, Lawrence B. 

Powers, Pamela 

Sat, 11 Apr 2020 21:26:00 +0000 
(b)(6) 

(b)(6) 

(b)(6) 

0)(6) 
3@omb.eop.gov 

EOP/OMB;Hutton, James; 

EOP/OMB;Hurst, Natalie R. EOP/OVP;Syrek, 

EOP/WHO;Cashour, 

Subject: Agency Report - VA 

Attachments: VA_4.11.20_C0VID19 Daily Report.docx, VA Employee COVID Cases 4-11-

2020.pdf, VA Veteran COVID Cases 4-11-2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS on 4/10/20. 

A big thank you to all in the White House who made this happen! 

• VA has issued guidance that starting immediately all Community Living Center (CLC) Staff and Veterans 

will be tested for COVID-19. CLC's are VA's nursing homes. 

Pam 

Pamela Powers  

r

i Office: 202461](b)(6) 

Cell: 202-43 b)(6) 

(b)(6) VA. g ov 

ChooseNA 



COVID-19 — Agency Response 
4/11/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Note: By Monday April 13, VA expects to be able to begin reporting of recovered COVID-19 
veteran patients in our daily reports. 

• Update on Humanitarian (Civilian) Efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 71 patients, 23 discharges, 5 deaths 

o VA New Jersey: 23 patients, 4 discharge, 1 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 10 patients, 2 discharges, no deaths 

o Detroit: 4 patients, no discharges, no deaths 

o Albuquerque: 2 patients from Navajo Nation, previously in IHS facility 

o Bedford: 10 State Veterans Home patients (COVID-19 positive unit) 

o Providence: 7 community nursing home patients (COVID-19 positive unit). 6 out of the 7 
patients have been transferred back to the nursing home, the remaining patient died. 

• Pending Mission Assignments: 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU 

o Albuquerque - HHS Indian Health Services Beds (ICU or Acute Care 4). Working to add an 

additional 8 ICU or Acute Care 

o Albuquerque - HHS Indian Health Services ventilators 

o Oregon / Roseburg VAMC - 25 Med/Surg beds 

o Oregon / Roseburg VAMC — PPE, 50 filtered face masks daily 

o Guam - RN Support 

o Illinois Beds (Hines, 1B, Marion) - 4 ICU Marion, 6 ICU and 25 Med/Surg at Hines/JB 

o Hew Haven CT— Homeless Outreach Assistance 

• Supply Chain: 

o FEMA provided 1.2M masks on order through their supply chain cell. 

o VA was recently moved to number two by FEMA on the priority list, behind private 

sector hospitals. 

o GSA has approved VA Health IT DPA Authority 

o VA estimates we have two weeks of PPE supplies on hand, with more shipments being 

worked 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to 
use. This delegation, which is available for use until July 1, 2020, will provide immediate 
nursing staff augmentation for our medical centers. 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release 
on April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 
million of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-
man-arrested-attem tin -defraud-de artment-veterans-affairs-multimillion-dollar-covid 



• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for 
COVID-19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. 

• VA is working with Dept of Treasury on a solution to ensure that Veterans and Survivors who do not 

file tax returns and rely solely on VA benefits for income still receive stimulus checks via the CARES 

Act (Ongoing). 

o We have an agreement in principle that IRS will be able to use the data we currently have to 
make the $1,200 Economic Impact Payments. 

o As for the $500 payments for dependents, the legislation requires IRS to capture citizenship 

and certain dependent support information that we currently do not collect. We intend to 

share what data fields we do have, and IRS will work with their OGC to determine if it is 

enough information to make payments, or if they will require the claimants to provide 

additional information. 

o VA has provided relevant data elements to IRS; their legal team is still assessing those data 

elements to determine if it's sufficient for purposes of computing the ElPs. VA has asked IRS 

to specify which beneficiaries to include/exclude (e.g. incarcerated Veterans, Veterans with 

no SSN on file, etc.) 

o VA's legal team confirmed we could leverage existing connectivity with Treasury's Bureau of 

Fiscal Service or IRS to send this data to IRS 

o Expecting a final resolution and way forward by mid next week (Tuesday, Wednesday) 

. National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 
scheduled services citing COVID-19 concerns. 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

[NEW] CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

. CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 
notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 



• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o No Media engagements today 

• VA distributed the following Press Release 

o VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

o Other Notable Responses 

3,754 Positive Veteran COVID-19 Cases 

• This is an increase of 54 cases from yesterday's numbers 

• 799 Veterans are in inpatient care (189 in ICU, 610 in Acute Care) 

• 2,755 are in outpatient care and are quarantined at home 

• 452 of these veterans are in New Orleans, which remains a hot spot for VA 

• 773 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Other areas with 50 or more cases include Connecticut (83), Indianapolis (107), New Jersey 

(225), Aurora/Denver (103), Chicago (204), Atlanta (83), Detroit (133), Washington, DC (100), 

Miami (59), Columbia, SC (59), Philadelphia (60), Kansas City (53), Richmond (50), San Juan 

(50) 

• Veteran Deaths: 198 veterans have died from COVID-19 (-2 from yesterday due to 

correction of a small administrative error) 

*Note: See attached document (VA Veteran COVID Cases 4/11/2020) for complete 

breakdown 



o 1,430 VA Positive Employee cases 

• This is an increase of 93 cases since our last report 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 
Orleans Medical Center with 116 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 239 

employees testing positive 

• Other employee hot spots at our Medical Centers include: Aurora (34), Chicago (46), 

Houston (26), Indianapolis (58), Kansas City (27), Miami (28), Washington, DC (23), New 

Jersey (48), Shreveport (34), Boston (35), Orlando (23), Columbia, SC (22), Detroit (25), 
Dallas (27), Philadelphia (22) 

• To date there have been 9 employee deaths: 1 in Ann Arbor, 1 in Detroit, 1 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 

• *Note: See attached document (VA Employee Cases 4/11/2020) for complete breakdown 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 
Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 



o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-
19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 



• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 
critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 
support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 



vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-
19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 



• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 



o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 
o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 
o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 
o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 
o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 



manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 
o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 
and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 
working with them on open position advertising and employment opportunities to support VA's 
mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 
o Rehire of retired nurses 
o Hire of new employees through special hiring authorities and waivers 
o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 



• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 
four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 
o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 



• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 
year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 
failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 
(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 



• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 
funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 
o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 
referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families 

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 



• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 
Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 



o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 
provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 



• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

. Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 
community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 
help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 
o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 
citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 
N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

. Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 



change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 
patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

. Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 
o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  



Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 
health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 
scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 



• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 
o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 
over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 
effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 
40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 



representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

. Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 
the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 
launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 



o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 
Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 
period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 



o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 

(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 11 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total 
HRA Houston, TX HRA/ORM 1 
HRA Martinsburg, WV H RA/OS P 1 
HRA Salt Lake City, UT HRA/ORM* 1 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OA(1) 
HRA/OSP(1) 

3 

OIG Los Angeles, CA OIG 1 
OIT Bay Pines, FL Bay Pines HCS 1 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 
OIT New Orleans, LA ITOPS -New Orleans 1 
OIT New York City, NY ITOPS-Bronx 3 
OIT Poplar Bluff, MO Poplar Bluff, MO 1 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

OIT Hines, IL ITOPS-End User Operation 1 
OALC Washington, DC OALC/VACO Contractor 1 (+1) 
OM Washington, DC VACO—OM 1 
VBA Atlanta, GA Atlanta RO 2 
VBA Boston, MA Boston RO 1 
VBA Buffalo, NY Buffalo RO 1 

VBA Columbia, SC Columbia RO 1 
VBA Denver, CO Denver RO 1 

VBA Detroit, MI Detroit RO 3 
VBA Nashville, TN VBA Central Office* 1 
VBA New York City, NY New York RO 2 

VBA Newark, NJ Newark RO 1 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

VBA Phoenix, AZ Phoenix RO 

 

VBA Providence, RI VBA Central Office* 

 

VBA San Diego, CA San Diego RO 1 

VBA Seattle, WA Seattle RO 1 
VBA St. Louis, MO St. Louis RO 5 
VBA St. Petersburg, FL St. Petersburg RO 1 

VBA Wichita, KS Wichita RO 1 

VEO Salt Lake City, UT White House Veterans Line 2 

VEO Shepherdstown, WV White House Veterans Line 1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 11 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Albany, NY Albany Stratton VAMC 3 

VHA Albuquerque, NM New Mexico HCS 3 

VHA Alexandria, LA Alexandria HCS 3 

VHA Amarillo, TX Thomas E Creek VAMC 2 

VHA Ann Arbor, MI Ann Arbor HCS 12(-6) 

VHA Asheville, NC Charles George VAMC 3 
VHA Atlanta, GA Atlanta HCS 6 

VHA Augusta, GA Augusta VAMC 8(+4) 

VHA Aurora, CO Rocky Mountain Regional VAMC 34(+2) 

VHA Baltimore, MD Baltimore VAMC 2 

VHA Bath, NY Bath VAMC 1 

VHA Battle Creek, MI Battle Creek VAMC 6 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 19(+3) 

VHA Biloxi, MS Gulf Coast HCS 4 
VHA Birmingham, AL Birmingham VAMC 13(-2) 

VHA Boise, ID Boise VAMC 5 
VHA Boston, MA Jamaica Plain VAMC 35(+7) 

VHA Buffalo, NY Buffalo VAMC 12(+3) 
VHA Butler, PA Butler HCS 6(+1) 

VHA Charleston, SC Ralph H. Johnson VAMC 1 1(-1) 
VHA Cheyenne, WY Cheyenne VAMC 3(+1) 

VHA Chicago, IL 
Jesse Brown VAMC (17)(+2) 
Capt James A. Lovell VAMC (20) (+1) 
Edward Hines Jr VAMC (9) 

46(+3) 

VHA Cincinnati, OH Cincinnati VAMC 10(+2) 
VHA Clarksburg, WV Louis A. Johnson VAMC 1 2 

VHA Cleveland, OH Cleveland VAMC 19 
VHA Coatesville, PA Coatesville VAMC 1 1 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 1 22(+1) 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

5 

VHA Dallas, TX Dallas VAMC 27(+3) 
13(+2) VHA Dayton, OH Dayton VAMC 

VHA Des Moines, IA Central Iowa HCS 1 

VHA Detroit, MI John D. Dingell VAMC 25 

VHA Dublin, GA Carl Vinson VAMC 6 

VHA Durham, NC Durham VA Health Care System 6 
VHA East Orange, NJ New Jersey HCS 48(+6) 

VHA El Paso, TX El Paso HCS 3(+1) 
VHA Erie, PA Erie VAMC 1(+1) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 11 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Fayetteville, AR 
Veterans Health Care System of the 
Ozarks 

1 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

1 

VHA Fort Meade, SD Black Hills HCS 1 
VHA Fresno, CA Central California HCS 2 
VHA Gainesville, FL Malcom Randall VA Medical Center 11(+1) 
VHA Grand Junction, CO VA Western Colorado HCS 1 
VHA Hampton, VA Hampton VAMC 17 
VHA Honolulu, HI Spark M. Matsunaga VAMC 2 
VHA Houston, TX Michael E. DeBakey VAMC 26(-1) 
VHA Huntington, WV Hershel Woody Williams VAMC 1 
VHA Indianapolis, IN Richard L. Roudebush VAMC 58(-5) 
VHA Iowa City, IA Iowa City HCS 13(+1) 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 13(+2) 
VHA Kansas City, MO Kansas City VAMC 27 
VHA Las Vegas, NV Southern Nevada HCA 18(+2) 
VHA Lebanon, PA Lebanon VAMC 4(+1) 
VHA Little Rock, AR Central Arkansas Health Care System 2 
VHA Loma Linda, CA Loma Linda HCS 5 
VHA Long Beach, CA Long Beach HCS 10(+1) 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

15(+1) 

VHA Louisville, KY Robley Rex VAMC 5 

VHA Madison, WI 
William S. Middleton Memorial 
Veterans' Hospital 

4 

VHA Manchester, NH Manchester VAMC 1 
VHA Marion, IL Marion VAMC 1 
VHA Martinsburg, WV Martinsburg VAMC 3(-2) 
VHA Mather, CA Sacramento VAMC 1 
VHA Memphis, TN Memphis VAMC 3(+1) 
VHA Miami, FL Miami VA HCS 28(+2) 
VHA Milwaukee, WI Milwaukee VAMC 13 
VHA Minneapolis, MN Minneapolis HCS 7(+3) 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

2 

VHA Montrose, NY Hudson Valley HCS 49(+3) 
VHA Nashville, TN Tennessee Valley HCS 4 
VHA New Orleans, LA New Orleans VAMC 116(+3) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 11 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA New York City, NY 

James J. Peters VAMC (99)(+19) 
NY Harbor HCS — Manhattan Campus 
(39)(+2) 
Northport VAMC (52)(+3) 

190(+24) 

VHA Northampton, MA Central Western Massachusetts HCS 13(+2) 
VHA Oklahoma City, OK Oklahoma City HCS 7 
VHA Omaha, NE Nebraska Iowa HCS 2 
VHA Orlando, FL Orlando VA HCS 23 
VHA Palo Alto, CA Palo Alto VAMC 5(-2) 
VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 22(+5) 
VHA Phoenix, AZ Phoenix Health Care System 3(+1) 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

9 

VHA Poplar Bluff, MO John J Pershing VAMC 1 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

VHA Providence, RI Providence VAMC 7(+2) 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

18(-1) 

VHA Richmond, VA Hunter Holmes McGuire VAMC 8(+4) 
VHA Roseburg, OR Roseburg Health Care System 3 
VHA Saginaw, MI Aleda E. Lutz VAMC 2 
VHA Salem, VA Salem VAMC 2 
VHA Salt Lake City, UT Salt Lake City VAMC 3 
VHA San Antonio, TX Audie L. Murphy VAMC 5 
VHA San Diego, CA San Diego VAMC 12 
VHA San Francisco, CA San Francisco Health Care System 9 
VHA San Juan, PR San Juan VAMC 13 
VHA Seattle, WA Puget Sound Health Care System 12 
VHA Shreveport, LA Overton Brooks VA Medical Center 34(+2) 
VHA St. Louis, MO St Louis HCS 12 
VHA Syracuse, NY Syracuse VAMC 5 
VHA Tampa, FL Tampa VAMC 5(+1) 
VHA Temple, TX Olin E. Teague VAMC 4(-1) 
VHA Tomah, WI Tomah VAMC 2 
VHA Topeka, KS Eastern Kansas Health Care System 6 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

VHA Washington, DC Washington DC VAMC 23(+2) 

VHA West Haven, CT West Haven VAMC 18(+8) 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 11 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA White River Junction, VT White River Junction VAMC 3 
VHA Wilmington, DE Wilmington VAMC 4 

  

Total: 1430(+93) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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April 11,2020 

Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

Acute Deceased 

Total 3754 2755 189 610 200 

(402) Togus ME 3 3 

   

(405) White River Junction VT 4 3 

  

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

   

(437) Fargo, ND 3 1 

 

1 1 

(438) Sioux Falls SD 4 4 

   

(442) Cheyenne WY 7 7 

   

(459) VA Pacific Islands HCS (Honolulu HI) 2 2 

   

(460) Wilmington DE 12 10 

 

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

   

(501) New Mexico HCS (Albuquerque NM) 7 6 

 

1 

 

(502) Alexandria, LA 5 4 

 

1 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

  

(506) Ann Arbor, MI 44 28 8 7 1 

(508) Atlanta, GA 83 64 5 12 2 

(509) Augusta, GA 14 12 

 

1 1 

(512) Maryland HCS (Baltimore MD) 4 3 1 

  

(515) Battle Creek, MI 1 1 

   

(516) Bay Pines,FL 12 9 1 2 

 

(518) Bedford,MA 31 10 

 

21 

 

(520) Biloxi, MS 3 1 

 

1 1 

(521) Birmingham, AL 5 2 2 1 

 

(523) Boston HCS (Boston) 40 24 2 11 3 

(526) Bronx, NY 276 196 15 45 20 

(528) Upstate New York HCS 47 30 3 9 5 

(529) Butler, PA 4 4 

   

(531) Boise,ID 2 2 

   

(537) Chicago (Westside), IL 135 106 9 15 5 

(538) Chillicothe, OH 2 2 

   

(539) Cincinnati, OH 27 25 1 1 

 

(540) Clarksburg, WV 1 

 

1 

  

(541) Cleveland, OH 35 22 2 10 1 

(542) Coatesville, PA 3 3 

   

(544) Columbia, SC 59 51 2 3 3 

(546) Miami, FL 59 38 8 10 3 

1 
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(548) West Palm Beach, FL 14 12 2 

  

(549) North Texas HCS (Dallas TX) 21 13 

 

5 3 

(550) IIliana HCS (Danville IL) 1 

  

1 

 

(552) Dayton, OH 7 7 

   

(553) Detroit, MI 133 98 7 15 13 

(554) Eastern Colorado HCS (Denver CO) 103 89 2 11 1 

(556) North Chicago, IL 35 31 2 1 1 

(558) Durham, NC 8 5 

 

3 

 

(561) New Jersey HCS (East Orange) 225 141 6 63 15 

(562) Erie, PA 1 1 

   

(565) Fayetteville, NC 11 11 

   

(568) Black Hills HCS (Fort Meade SD) 1 1 

   

(570) Central California HCS (Fresno CA) 2 2 

   

(573) N. Florida/S. Georgia HCS (Gainesville FL) 14 13 1 

  

(575) Grand Junction, CO 1 1 

   

(578) Hines, IL 34 25 6 2 1 

(580) Houston, TX 16 12 1 2 1 

(581) Huntington, WV 4 1 

 

2 1 

(583) Indianapolis, IN 107 78 2 17 10 

(586) Jackson, MS 3 3 

   

(589) VA Heartland West (Kansas City MO) 53 45 2 3 3 

(590) Hampton, VA 35 20 1 14 

 

(593) Southern Nevada HCS (Las Vegas NV) 22 17 

 

5 

 

(595) Lebanon, PA 16 7 4 5 

 

(596) Lexington, KY 5 4 1 

  

(598) Central Arkansas HCS (Little Rock AR) 11 11 

   

(600) Long Beach HCS (Long Beach CA) 32 21 3 8 

 

(603) Louisville, KY 22 15 5 1 1 

(605) Loma Linda, CA 14 13 1 

  

(607) Madison, WI 6 4 

 

1 1 

(610) Northern Indiana HCS (Marion, IN) 3 3 

   

(612) Northern California HCS (Martinez CA) 17 14 1 1 1 

(613) Martinsburg, WV 5 4 1 

  

(614) Memphis, TN 10 8 1 1 

 

(618) Minneapolis, MN 20 14 

 

4 2 

(619) Central Alabama HCS (Montgomery AL) 5 4 1 

  

(620) Hudson Valley HCS (Castle Point, 

Montrose) 90 52 

 

35 3 

(621) Mountain Home, TN 7 7 

   

(623) Muskogee, OK 6 6 

   

(626) Tennessee Valley HCS (Nashville TN) 27 22 2 2 1 

(629) New Orleans, LA 452 393 7 23 29 

2 
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(630) New York HHS (Brooklyn) 307 177 19 81 30 

(631) Northampton, MA 16 16 

   

(632) Northport, NY 100 65 6 22 7 

(635) Oklahoma City, OK 4 3 1 

  

(636) Central Plains HCS (Omaha NE) 16 12 1 2 1 

(637) Asheville, NC 3 2 

  

1 

(640) Palo Alto HCS (Palo Alto CA) 20 13 1 5 1 

(642) Philadelphia, PA 60 45 10 4 1 

(644) Phoenix, AZ 6 2 2 2 

 

(646) Pittsburgh HCS (Pittsburgh PA) 14 11 2 1 

 

(648) Portland, OR 7 4 2 

 

1 

(649) Northern Arizona HCS (Prescott AZ) 7 7 

   

(650) Providence, RI 5 4 1 

  

(652) Richmond, VA 50 41 3 5 1 

(653) Roseburg HCS (Roseburg OR) 2 2 

   

(654) Sierra Nevada HCS (Reno NV) 8 6 

 

1 1 

(657) VA Heartland East (Saint Louis MO) 41 26 

 

12 3 

(658) Salem, VA 2 2 

   

(659) Salisbury, NC 11 11 

   

(660) Salt Lake City HCS (Salt Lake City UT) 9 7 1 1 

 

(662) San Francisco, CA 8 5 

 

1 2 

(663) Puget Sound HCS (Seattle WA) 34 28 3 3 

 

(664) San Diego HCS (San Diego CA) 23 21 

 

2 

 

(667) Shreveport, LA 32 22 

 

7 3 

(668) Spokane, WA 5 4 

 

1 

 

(671) South Texas HCS (San Antonio TX) 11 7 4 

  

(672) San Juan, PR 50 44 2 4 

 

(673) Tampa, FL 11 8 1 1 1 

(674) Central Texas HCS (Temple TX) 11 11 

   

(675) Orlando, FL 43 36 

 

7 

 

(676) Tomah, WI 3 3 

   

(678) Southern Arizona HCS (Tucson AZ) 12 8 

 

3 1 

(688) Washington DC 100 71 6 16 7 

(689) Connecticut HCS (Westhaven) 83 70 3 10 

 

(691) Greater Los Angeles HCS (Los Angeles CA) 43 13 

 

28 2 

(693) Wilkes-Barre, PA 8 7 1 

  

(695) Milwaukee, WI 48 33 

 

13 2 

(757) Columbus, OH 2 2 

   

Staff Cases 
• Total positive cases = 1,373, an increase of 92 cases (7%) 

3 
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Positive Employees by Location Number 

Total 1373 

(1V01) (405) White River Junction, VT 3 

(1V01) (518) Bedford, MA (Edith Nourse Rogers) 19 

(1V01) (523) Jamaica Plain, MA 35 

(1V01) (608) Manchester, NH 1 

(1V01) (631) Central Western Massachusetts, MA (Edward P. 

Boland) 13 

(1V01) (650) Providence, RI 7 

(1V01) (689) West Haven, CT 18 

(1V02) (526) Bronx, NY (James J. Peters) 99 

(1V02) (528) Buffalo, NY 12 

(1V02) (528A6) Bath, NY 1 

(1V02) (528A7) Syracuse, NY 5 

(1V02) (528A8) Albany, NY (Samuel S. Stratton) 3 

(1V02) (561) East Orange, NJ 48 

(1V02) (620) Montrose, NY (Franklin Delano Roosevelt) 49 

(1V02) (630) Manhattan, NY 39 

(1V02) (632) Northport, NY 52 

(1VO4) (460) Wilmington, DE 4 

(1VO4) (529) Duffy Road, PA (Abie Abraham) 6 

(1VO4) (542) Coatesville, PA 1 

(1VO4) (562) Erie, PA 1 

(1VO4) (595) Lebanon, PA 4 

(1VO4) (642) Philadelphia, PA (Corporal Michael J. Crescenz) 22 

(1VO4) (646) Pittsburgh, PA 9 

(1V05) (512) Baltimore, MD 2 

(1V05) (540) Clarksburg, WV (Louis A. Johnson) 2 

(1V05) (581) Huntington, WV (Hershel "Woody" Williams) 1 

(1V05) (613) Martinsburg, WV 3 

(1V05) (688) Washington, DC 23 

(1V06) (558) Durham, NC 6 

(1V06) (565) Fayetteville, NC 1 

(1V06) (590) Hampton, VA 17 

(1V06) (637) Asheville, NC (Charles George) 3 

(1V06) (652) Richmond, VA (Hunter Holmes McGuire) 8 

(1V06) (658) Salem, VA 2 

(2V07) (508) Atlanta, GA 6 

(2V07) (509) Augusta Downtown, GA (Charlie Norwood) 8 

(2V07) (521) Birmingham, AL 13 

(2V07) (534) Charleston, SC (Ralph H. Johnson) 1 

(2V07) (544) Columbia, SC (Wm. Jennings Bryan Dorn) 22 



FOR OFFICIAL USE ONLY 
(2V07) (557) Dublin, GA (Carl Vinson) 6 

(2V07) (619) Montgomery, AL (Central Alabama) 2 

(2V08) (546) Miami, FL (Bruce W. Carter) 28 

(2V08) (548) West Palm Beach, FL 4 

(2V08) (573) Gainesville, FL (Malcom Randall) 11 

(2V08) (672) San Juan, PR 13 

(2V08) (673) Tampa, FL (James A. Haley) 5 

(2V08) (675) Orlando, FL 23 

(2V09) (603) Louisville, KY (Robley Rex) 5 

(2V09) (614) Memphis, TN 3 

(2V09) (626) Nashville, TN 4 

(3V10) (506) Ann Arbor, MI 12 

(3V10) (515) Battle Creek, MI 6 

(3V10) (539) Cincinnati, OH 10 

(3V10) (541) Cleveland, OH (Louis Stokes Cleveland) 19 

(3V10) (552) Dayton, OH 13 

(3V10) (553) Detroit, MI (John D. Dingell) 25 

(3V10) (583) Indianapolis, IN (Richard L. Roudebush) 58 

(3V10) (655) Saginaw, MI (Aleda E. Lutz) 2 

(3V10) (757) Columbus, OH (Chalmers P. Wylie) 5 

(3V12) (537) Chicago, IL (Jesse Brown) 17 

(3V12) (556) North Chicago, IL (Captain James A. Lovell) 20 

(3V12) (578) Hines, IL (Edward Hines Junior) 9 

(3V12) (607) Madison, WI (William S. Middleton) 4 

(3V12) (676) Tomah, WI 2 

(3V12) (695) Milwaukee, WI (Clement J. Zablocki) 13 

(3V15) (589) Kansas City, MO 27 

(3V15) (589A5) Topeka, KS (Colmery-ONeil) 6 

(3V15) (657) St. Louis John Cochran, MO (John Cochran) 12 

(3V15) (657A4) Poplar Bluff, MO (John J. Pershing) 1 

(3V15) (657A5) Marion, IL 1 

(3V23) (568) Fort Meade, SD 1 

(3V23) (618) Minneapolis, MN 7 

(3V23) (636) Omaha, NE 2 

(3V23) (636A6) Des Moines, IA 1 

(3V23) (636A8) Iowa City, IA 13 

(4V16) (502) Alexandria, LA 3 

(4V16) (520) Biloxi, MS 4 

(4V16) (564) Fayetteville, AR 1 

(4V16) (580) Houston, TX (Michael E. DeBakey) 26 

(4V16) (586) Jackson, MS (G.V. (Sonny) Montgomery) 13 

(4V16) (598) Little Rock, AR (John L. McClellan) 2 
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(4V16) (629) New Orleans, LA 116 

(4V16) (667) Shreveport, LA (Overton Brooks) 34 

(4V17) (504) Amarillo, TX (Thomas E. Creek) 2 

(4V17) (549) Dallas, TX 27 

(4V17) (671) San Antonio, TX (Audie L. Murphy) 5 

(4V17) (674) Temple, TX (Olin E. Teague Center) 4 

(4V17) (756) El Paso, TX 3 

(4V19) (442) Cheyenne, WY 3 

(4V19) (554) Aurora, CO (Rocky Mountain Regional) 34 

(4V19) (575) Grand Junction, CO 1 

(4V19) (635) Oklahoma City, OK 7 

(4V19) (660) Salt Lake City, UT (George E. Wahlen) 3 

(5V20) (531) Boise, ID 5 

(5V20) (653) Roseburg, OR 3 

(5V20) (663) Seattle, WA 12 

(5V20) (687) Walla Walla, WA (Jonathan M. Wainwright) 1 

(5V21) (459) Honolulu, HI (Spark M. Matsunaga) 2 

(5V21) (570) Fresno, CA 2 

(5V21) (593) North Las Vegas, NV 18 

(5V21) (612A4) Sacramento, CA 1 

(5V21) (640) Palo Alto, CA 5 

(5V21) (654) Reno, NV (loannis A. Lougaris) 18 

(5V21) (662) San Francisco, CA 9 

(5V22) (501) Albuquerque, NM (Raymond G. Murphy) 3 

(5V22) (600) Long Beach, CA (Tibor Rubin) 10 

(5V22) (605) Loma Linda, CA (Jerry L. Pettis) 5 

(5V22) (644) Phoenix, AZ (Carl T. Hayden) 3 

(5V22) (649) Prescott, AZ (Bob Stump) 2 

(5V22) (664) San Diego, CA 12 

(5V22) (691) West Los Angeles, CA 15 
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RE: Agency Report - VA 

VA_4.12.20_C0VID19 Daily Report.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to C0VID-19. Of 

note: 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 
unions have ongoing campaigns amongst their membership to attack VA healthcare facilities over 
alleged PPE issues. 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 
grievances and contact the press 

o NNU distributed flyers asking their members to call Congress and the media 
o Significant media interest is coming from union member outreach 

Pam 

Pamela Powers 
Office: 202-461 

Cell: 202-430 

(b)(6) 

(b)(6) 

b)(6) i@VA goy  

ChooseN/A 



COVID-19 — Agency Response 
4/12/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Note: By Monday April 13, VA expects to be able to begin reporting of recovered COVID-19 veteran 

patients in our daily reports. 

• Update on Humanitarian (Civilian) Efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 75 patients, 23 discharges, 5 deaths 

o VA New Jersey: 23 patients, 4 discharge, 1 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 10 patients, 2 discharges, no deaths 

o Detroit: 4 patients, no discharges, no deaths 

o Albuquerque: 2 patients from Navajo Nation, previously in IHS facility 

o Bedford: 10 State Veterans Home patients (COVID-19 positive unit) 

o Providence: 7 community nursing home patients (COVID-19 positive unit). 6 out of the 7 

patients have been transferred back to the nursing home, the remaining patient died. 

o Illinois Beds (Hines, JB, Marion) -4 ICU Marion, 6 ICU and 25 Med/Surg at Hines/JB (Patient 
data forthcoming) New active assignment, was previously pending 

o Hew Haven CT — Homeless Outreach Assistance, 3 clinicians New active assignment, was 
previously pending 

• Pending Mission Assignments: 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU 

o Albuquerque - HHS Indian Health Services Beds (ICU or Acute Care 4). Working to add an 

additional 8 ICU or Acute Care 

o Albuquerque - HHS Indian Health Services ventilators 

o Oregon / Roseburg VAMC - 25 Med/Surg beds 

o Guam - RN Support 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 
unions have begun campaigns amongst their membership to attack VA healthcare facilities over 
alleged PPE issues. 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 
grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• Supply Chain: 

o FEMA provided 1.2M masks on order through their supply chain cell. 



o VA was recently moved to number two by FEMA on the priority list, behind private sector 

hospitals. 

o VA estimates we have two weeks of PPE supplies on hand, with more shipments being 

worked 

• VA is working with Dept of Treasury on a solution to ensure that Veterans and Survivors who do not 

file tax returns and rely solely on VA benefits for income still receive stimulus checks via the CARES 

Act (Ongoing). 

o We have an agreement in principle that IRS will be able to use the data we currently have to 

make the $1,200 Economic Impact Payments. 

o As for the $500 payments for dependents, the legislation requires IRS to capture citizenship 

and certain dependent support information that we currently do not collect. We intend to 

share what data fields we do have, and IRS will work with their OGC to determine if it is 

enough information to make payments, or if they will require the claimants to provide 

additional information. 

o VA has provided relevant data elements to IRS; their legal team is still assessing those data 

elements to determine if it's sufficient for purposes of computing the ElPs. VA has asked IRS 

to specify which beneficiaries to include/exclude (e.g. incarcerated Veterans, Veterans with 
no SSN on file, etc.) 

o VA's legal team confirmed we could leverage existing connectivity with Treasury's Bureau of 

Fiscal Service or IRS to send this data to IRS 

o Expecting a final resolution and way forward by mid next week (Tuesday, Wednesday) 

[NEW] CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 



o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 
million from 2 April 2020. 

. OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o No Media engagements today 

o Other Notable Responses 

o 3,754 Positive Veteran COVID-19 Cases 

• This is an increase of 54 cases from yesterday's numbers 

• 799 Veterans are in inpatient care (189 in ICU, 610 in Acute Care) 

• 2,755 are in outpatient care and are quarantined at home 

• 452 of these veterans are in New Orleans, which remains a hot spot for VA 

• 773 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Other areas with 50 or more cases include Connecticut (83), Indianapolis (107), New Jersey 

(225), Aurora/Denver (103), Chicago (204), Atlanta (83), Detroit (133), Washington, DC (100), 

Miami (59), Columbia, SC (59), Philadelphia (60), Kansas City (53), Richmond (50), San Juan 

(50) 

• Veteran Deaths: 194 veterans have died from COVID-19 (-4 from yesterday due to 
correction of a small administrative error) 
*Note: New Veteran Case Data will not be available until tomorrow, April 13, 2020 

o 1,535 VA Positive Employee cases 

• This is an increase of 105 cases since our last report 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 116 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 239 

employees testing positive 

• Other employee hot spots at our Medical Centers include: Aurora (34), Chicago (46), 

Houston (26), Indianapolis (58), Kansas City (27), Miami (28), Washington, DC (23), New 



Jersey (48), Shreveport (34), Boston (35), Orlando (23), Columbia, SC (22), Detroit (25), 
Dallas (27), Philadelphia (22) 

• To date there have been 9 employee deaths: 1 in Ann Arbor, 1 in Detroit, 1 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 

• *Note: New location breakdown for employee case will not be available until tomorrow, 

Monday, April 13 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 
wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 
Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 
enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 



• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 
check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 

• VAntage blog published January 31 and continually updated since: 
https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 



• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 
caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 



requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 
where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 
https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 
Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 



• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 



o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 



o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 
o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 
tasking, sharing of data, and the process for referral of COVID positive and negative patients, 
preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 



any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

. Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

. Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 



• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 



o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 
efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 
how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 
the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 
delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 
o (27) Personnel being processed for deployment. 
o (14) Personnel deployed/on the ground at various locations. 
o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 



o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 
imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

. VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

. SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 



o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 
o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 



• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

. White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 
notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 
to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

. VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

. Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 



grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 
personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 



• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 



• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 
with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6t1). To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 
effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 
Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 
interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 



o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 
plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 

(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 



Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 
(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 

(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 
disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 



• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

o VA's Disaster Emergency Medical Personnel System provides surge-support to combat 
COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 
April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.goviopa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 
scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 
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Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

New FEMA Mission Assignment: 

• Louisiana (Shreveport) — 16 Med/Surg, 2 ICU (Patient Data Forthcoming) *New confirmed 

Assignment, was previously pending 

• Illinois Beds (Hines, Jesse Brown (Chicago), & Marion) - 4 ICU Marion, 6 ICU and 25 Med/Surg 

at Hines/Jesse Brown 

COVID-19 Cases: 

• 3,754 Positive Veteran COVID-19 Cases (241 deaths) 

• 1,635 VA Positive Employee cases (10 deaths) 
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COVID-19 — Agency Response 

4/13/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 

Service or Mission Delivery (Externally Facing) 

• Note: VA had expected to begin tracking Veterans recovered from COVID-19 by today. That effort is 

still underway and forthcoming. 

• Update on Humanitarian (Civilian) Efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 80 patients, 23 discharges, 5 deaths 

o VA New Jersey: 24 patients, 5 discharge, 1 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 10 patients, 2 discharges, no deaths 

o Detroit: 4 patients, no discharges, no deaths 

o Albuquerque: 2 patients from Navajo Nation, previously in IHS facility 

o Bedford: 10 State Veterans Home patients (COVID-19 positive unit) 

o Providence: 7 community nursing home patients (COVID-19 positive unit). 6 out of the 7 

patients have been transferred back to the nursing home, the remaining patient died. 

o Illinois Beds (Hines, Jesse Brown (JB-Chicago), Marion) - 4 ICU Marion, 6 ICU and 25 Med/Surg 
at Hines/JB (Patient data forthcoming) 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU (Patient Data Forthcoming) *New confirmed 
Assignment, was previously pending 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services Beds (ICU or Acute Care 4). Working to add an 

additional 8 ICU or Acute Care 

o Albuquerque - HHS Indian Health Services ventilators 

o Oregon / Roseburg VAMC - 25 Med/Surg beds 

o Guam - RN Support 

• Supply Chain: 

o VA estimates we have two weeks of PPE supplies on hand, with more shipments being 

worked 
o 5 million more masks are in the works currently and VA following up on other leads. 

• VA is working with Dept of Treasury on a solution to ensure that Veterans and Survivors who do not 

file tax returns and rely solely on VA benefits for income still receive stimulus checks via the CARES 

Act (Ongoing). 

• As of close of business on April 12, 2020, VBA contract vendors had reported a cumulative total of 

90,370 unique Veterans whose contract examinations have been impacted by the pandemic. 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". 

• There are 53 virtual hearings scheduled for the week on April 13th. To date, the Board has successfully 

completed 470 virtual hearings. Through April 12th, the Board has signed 56,522 decisions, 

continuing strong output even through COVID-19 Pandemic. 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 



year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the impact 

of COVID-19 pandemic. Establishes limited conditions in which a facility director may approve a 

deferral of a random drug test for an employee occupying a testing designated position. 

• National Cemetery Update: 

o As of 4/11/2020 - 246 COVID-19 Interments have taken place or are scheduled at VA 

National Cemeteries (143 completed; 103 pending). 

o Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,495 

interments (+251 from last week) services citing COVID-19 concerns. 

o Effective, Wednesday, April 15, 2020, witnessing family members will now be asked to view 

the interment from their cars or the road very near their cars. This change will further 

promote social distancing at national cemeteries and will be communicated to the funeral 

home community via Gov Delivery; online and to the Hill via OCLA. Families may continue to 

visit the gravesite in the days following the interment consistent with CDC guidelines and 

local travel restrictions. 

[NEW] CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 

(Please also include activities related to the implementation of other COVID-related supplementary 

funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 



o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 

a Other Notable Responses 

3,754 Positive Veteran COVID-19 Cases 

• This is an increase of 343 cases since VA's last report 

• 811 Veterans are in inpatient care (177 in ICU, 443 in Acute Care, 191 in VA Nursing Home — 

Community Living Center) 

• 3,045 are in outpatient care and are quarantined at home 

• 458 of these veterans are in New Orleans, which remains a hot spot for VA 

• 835 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Other areas with 50 or more cases include Connecticut (94), Indianapolis (113), New Jersey 

(255), Aurora/Denver (110), Chicago (239), Atlanta (94), Detroit (140), Washington, DC (116), 

Miami (62), Columbia, SC (62), Philadelphia (72), Kansas City (57), Richmond (51), San Juan 

(50), Ann Arbor (50), Boston (55), Los Angeles (51), Milwaukee (51) 

• Veteran Deaths: 241 veterans have died from COVID-19. This is an increase of 47 deaths 

since VA's last report 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-13-2020) 

o 1,635 VA Positive Employee cases 

• This is an increase of 100 cases since our last report 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 133 employees testing positive 



• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 253 

employees testing positive 

• Other employee hot spots at our Medical Centers include: Aurora (40), Chicago (32), 
Houston (24), Indianapolis (72), Kansas City (30), Miami (35), Washington, DC (26), New 

Jersey (57), Shreveport (34), Boston (47), Orlando (23), Columbia, SC (22), Detroit (25), 

Dallas (31), Philadelphia (25), Ann Arbor (27), Bedford Massachusetts (28), Reno (22), 

Greater Los Angeles (21) 

• To date there have been 10 employee deaths: 1 in Ann Arbor, 1 in Detroit, 1 in 
Indianapolis, 3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. There was 1 new 

death added today in West Palm Beach. 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-13-2020) 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 



• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 
the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 
distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 
any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 
protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 



• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 
estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 
coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 
clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 
Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 



• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 
reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 
relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 
tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 



• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DOD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 
pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 
due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 



o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 
o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 
o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 
department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 



this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 
tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 
o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 



o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 
establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 
community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 



• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 
Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 
Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 
total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 



• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 
this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 
this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 
of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 
o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 
o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  
First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 
Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 



o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 
Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 
o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 



• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 
o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 
provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 
arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 

significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 



• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 

civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

. Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

. VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 
Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

. Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 



• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 
re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  
Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 
deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 



• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 
space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 



o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 
with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6t1). To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 
effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 
Manchester, White River Junction (BMW) facilities without prior approval as determined by the 
Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 
interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 



representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

. Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 
the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 
launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 



o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 
Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 
period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 



o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 

(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 
COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 
Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 
This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 
April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 
started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 



• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 



Employees and Contractors COVID-19 Confirmed Positives 
as of 13 Apr 2020, 1430 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total 
HRA Houston, TX HRA/ORM 1 
HRA Martinsburg, WV H RA/OS P 1 
HRA Salt Lake City, UT HRA/ORM* 1 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OA(1) 
HRA/OSP(1) 

3 

OIG Los Angeles, CA OIG 1 
OIT Bay Pines, FL Bay Pines HCS 1 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 
OIT New Orleans, LA ITOPS -New Orleans 1 
OIT New York City, NY ITOPS-Bronx 3 
OIT Poplar Bluff, MO Poplar Bluff, MO 1 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

OIT Hines, IL ITOPS-End User Operation 1 
OALC Washington, DC OALC/VACO Contractor 1 
OM Washington, DC VACO—OM 1 
VBA Atlanta, GA Atlanta RO 2 
VBA Boston, MA Boston RO 1 
VBA Buffalo, NY Buffalo RO 1 
VBA Columbia, SC Columbia RO 1 
VBA Denver, CO Denver RO 1 
VBA Detroit, MI Detroit RO 3 
VBA Nashville, TN VBA Central Office* 1 
VBA New Orleans, LA New Orleans RO 1 
VBA New York City, NY New York RO 2 
VBA Newark, NJ Newark RO 1 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

VBA Phoenix, AZ Phoenix RO 1 
VBA Providence, RI VBA Central Office* 1 
VBA San Diego, CA San Diego RO 1 
VBA Seattle, WA Seattle RO 1 
VBA St. Louis, MO St. Louis RO 5 
VBA St. Petersburg, FL St. Petersburg RO 1 
VBA Wichita, KS Wichita RO 1 
VEO Salt Lake City, UT White House Veterans Line 2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 13 Apr 2020, 1430 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VEO Shepherdstown, WV White House Veterans Line 1 

VHA Albany, NY Albany Stratton VAMC 3 

VHA Albuquerque, NM New Mexico HCS 1(-2) 

VHA Alexandria, LA Alexandria HCS 4(+1) 

VHA Amarillo, TX Thomas E Creek VAMC 1(-1) 

VHA Ann Arbor, MI Ann Arbor HCS 27(+15) 

VHA Asheville, NC Charles George VAMC 3 

VHA Atlanta, GA Atlanta HCS 9(+3) 

VHA Augusta, GA Augusta VAMC 8 
VHA Aurora, CO Rocky Mountain Regional VAMC 40(+6) 

VHA Baltimore, MD Baltimore VAMC 2 

VHA Bath, NY Bath VAMC 1 

VHA Battle Creek, MI Battle Creek VAMC 8(+2) 

VHA Bay Pines, FL CW Bill Young VAMC 1(+1) 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 28(+9) 

VHA Biloxi, MS Gulf Coast HCS 4 

VHA Birmingham, AL Birmingham VAMC 15(+2) 

VHA Boise, ID Boise VAMC 5 
VHA Boston, MA Jamaica Plain VAMC 47(+12) 

VHA Buffalo, NY Buffalo VAMC 11(-1) 

VHA Butler, PA Butler HCS 6 
VHA Cheyenne, WY Cheyenne VAMC 4(+1) 

VHA Chicago, IL 
Jesse Brown VAMC (10)(-7) 
Capt James A. Lovell VAMC (15)(-5) 
Edward Hines Jr VAMC (7)(-2) 

32(-14) 

VHA Chillicothe, OH Chillicothe VAMC 1(+1) 

VHA Cincinnati, OH Cincinnati VAMC 11(+1) 

VHA Clarksburg, WV Louis A. Johnson VAMC 2 

VHA Cleveland, OH Cleveland VAMC 19 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 22 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

6(+1) 

VHA Dallas, TX Dallas VAMC 31(+4) 
16(+3) VHA Dayton, OH Dayton VAMC 

VHA Des Moines, IA Central Iowa HCS 1 

VHA Detroit, MI John D. Dingell VAMC 25 

VHA Dublin, GA Carl Vinson VAMC 6 
VHA Durham, NC Durham VA Health Care System 6 

VHA East Orange, NJ New Jersey HCS 57(+9) 

VHA El Paso, TX El Paso HCS 3 

VHA Erie, PA Erie VAMC 1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 13 Apr 2020, 1430 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Fayetteville, AR 
Veterans Health Care System of the 
Ozarks 

1 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

2(+1) 

VHA Fort Meade, SD Black Hills HCS 1 
VHA Fresno, CA Central California HCS 2 
VHA Gainesville, FL Malcom Randall VA Medical Center 14(+3) 
VHA Grand Junction, CO VA Western Colorado HCS 1 
VHA Hampton, VA Hampton VAMC 17 
VHA Honolulu, HI Spark M. Matsunaga VAMC 2 
VHA Houston, TX Michael E. DeBakey VAMC 24(-2) 
VHA Huntington, WV Hershel Woody Williams VAMC 1 
VHA Indianapolis, IN Richard L. Roudebush VAMC 72(+14) 
VHA Iowa City, IA Iowa City HCS 13 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 15(+2) 
VHA Johnson City, TN James H. Quillen VAMC 1(+1) 
VHA Kansas City, MO Kansas City VAMC 30(+3) 
VHA Las Vegas, NV Southern Nevada HCA 18 
VHA Lebanon, PA Lebanon VAMC 5(+1) 

VHA Lexington, KY 
Lexington VAMC - Franklin R. Sousley 
Campus 

1(+1) 

VHA Little Rock, AR Central Arkansas Health Care System 6(+4) 
VHA Loma Linda, CA Loma Linda HCS 6(+1) 
VHA Long Beach, CA Long Beach HCS 9(-1) 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

21(+6) 

VHA Louisville, KY Robley Rex VAMC 3(-2) 

VHA Madison, WI 
William S. Middleton Memorial 
Veterans' Hospital 

4 

VHA Manchester, NH Manchester VAMC 1 
VHA Marion, IL Marion VAMC 1 
VHA Martinsburg, WV Martinsburg VAMC 4(+1) 
VHA Mather, CA Sacramento VAMC 1 
VHA Memphis, TN Memphis VAMC 3 
VHA Miami, FL Miami VA HCS 35(+7) 
VHA Milwaukee, WI Milwaukee VAMC 14(+1) 
VHA Minneapolis, MN Minneapolis HCS 9(+2) 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

4(+2) 

VHA Montrose, NY Hudson Valley HCS 52(+3) 
VHA Nashville, TN Tennessee Valley HCS 4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 13 Apr 2020, 1430 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA New Orleans, LA New Orleans VAMC 133(+17) 

VHA New York City, NY 

James J. Peters VAMC (102)(+3) 
NY Harbor HCS — Manhattan Campus 
(42)(+3) 
Northport VAMC (57)(+5) 

201(+11) 

VHA Northampton, MA Central Western Massachusetts HCS 13 
VHA Oklahoma City, OK Oklahoma City HCS 7 
VHA Omaha, NE Nebraska Iowa HCS 2 
VHA Orlando, FL Orlando VA HCS 23 
VHA Palo Alto, CA Palo Alto VAMC 5 
VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 25(+3) 
VHA Phoenix, AZ Phoenix Health Care System 3 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

9 

VHA Poplar Bluff, MO John J Pershing VAMC 1 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

VHA Providence, RI Providence VAMC 11(+4) 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

22(+4) 

VHA Richmond, VA Hunter Holmes McGuire VAMC 8 
VHA Roseburg, OR Roseburg Health Care System 3 
VHA Saginaw, MI Aleda E. Lutz VAMC 2 
VHA Salem, VA Salem VAMC 3(+1) 
VHA Salisbury, NC W. G. (Bill) Hefner VA Medical Center 1(+1) 
VHA Salt Lake City, UT Salt Lake City VAMC 3 
VHA San Antonio, TX Audie L. Murphy VAMC 9(+4) 
VHA San Diego, CA San Diego VAMC 12 
VHA San Francisco, CA San Francisco Health Care System 9 
VHA San Juan, PR San Juan VAMC 13 
VHA Seattle, WA Puget Sound Health Care System 13(+1) 
VHA Shreveport, LA Overton Brooks VA Medical Center 34 
VHA St. Louis, MO St Louis HCS 17(+5) 
VHA Syracuse, NY Syracuse VAMC 5 
VHA Tampa, FL Tampa VAMC 6(+1) 
VHA Temple, TX Olin E. Teague VAMC 5(+1) 
VHA Tomah, WI Tomah VAMC 2 
VHA Topeka, KS Eastern Kansas Health Care System 6 
VHA Tucson, AZ Tucson VAMC 1(+1) 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

VHA Washington, DC Washington DC VAMC 26(+3) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 13 Apr 2020, 1430 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA West Haven, CT West Haven VAMC 18 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 4 
VHA White River Junction, VT White River Junction VAMC 3 
VHA Wilmington, DE Wilmington VAMC 5(+1) 

  

Total: 1635(+100) 

Locations removed: Charleston, SC (1), Coatesville, PA (1) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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April 13, 2020 

Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 4097 3045 177 191 443 241 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison 

MT) 1 1 

    

(437) Fargo, ND 3 1 

  

1 1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS 

(Honolulu HI) 2 2 

    

(460) Wilmington DE 13 10 1 

 

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 7 6 

  

1 

 

(502) Alexandria, LA 6 4 

  

2 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

   

(506) Ann Arbor, MI 50 36 5 

 

6 3 

(508) Atlanta, GA 94 76 1 

 

12 5 

(509) Augusta, GA 16 13 1 

 

1 1 

(512) Maryland HCS (Baltimore MD) 4 3 1 

   

(515) Battle Creek, MI 2 2 

    

(516) Bay Pines,FL 12 9 1 

 

2 

 

(518) Bedford,MA 36 11 

 

25 

  

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 6 4 1 

  

1 

(523) Boston HCS (Boston) 55 32 2 

 

17 4 

(526) Bronx, NY 312 223 17 12 35 25 

(528) Upstate New York HCS 49 32 3 2 7 5 

(529) Butler, PA 4 4 

    

(531) Boise,ID 3 3 

    

(537) Chicago (Westside), IL 152 123 10 

 

12 7 

(538) Chillicothe, OH 2 2 

    

(539) Cincinnati, OH 29 26 1 

 

2 

 

(540) Clarksburg, WV 1 

 

1 

   

(541) Cleveland, OH 36 23 2 

 

10 1 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 62 55 2 

 

2 3 

1 
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(546) Miami, FL 62 44 5 

 

10 3 

(548) West Palm Beach, FL 19 15 1 

 

2 1 

(549) North Texas HCS (Dallas TX) 23 14 

  

6 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 8 8 

    

(553) Detroit, MI 140 104 4 4 11 17 

(554) Eastern Colorado HCS (Denver 

CO) 110 94 4 

 

11 1 

(556) North Chicago, IL 51 46 3 

 

1 1 

(558) Durham, NC 10 8 

 

1 1 

 

(561) New Jersey HCS (East Orange) 255 152 6 58 22 17 

(562) Erie, PA 1 1 

    

(565) Fayetteville, NC 13 13 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno 

CA) 2 2 

    

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 15 14 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 36 26 7 

 

2 1 

(580) Houston, TX 17 13 2 1 

 

1 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 113 79 3 

 

21 10 

(586) Jackson, MS 3 3 

    

(589) VA Heartland West (Kansas City 

MO) 57 49 2 

 

3 3 

(590) Hampton, VA 36 21 

  

14 1 

(593) Southern Nevada HCS (Las 

Vegas NV) 23 20 

  

3 

 

(595) Lebanon, PA 16 7 1 3 5 

 

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little 

Rock AR) 18 15 2 

  

1 

(600) Long Beach HCS (Long Beach 

CA) 33 23 3 

 

7 

 

(603) Louisville, KY 28 19 4 

 

2 3 

(605) Loma Linda, CA 16 15 1 

   

(607) Madison, WI 8 6 

   

2 

(610) Northern Indiana HCS (Marion, 

IN) 4 4 

    

(612) Northern California HCS 

(Martinez CA) 18 15 

  

1 2 

(613) Martinsburg, WV 5 4 1 

   

(614) Memphis, TN 10 8 1 

 

1 

 

(618) Minneapolis, MN 22 15 1 

 

4 2 

2 
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(619) Central Alabama HCS 

(Montgomery AL) 6 4 1 

 

1 

 

(620) Hudson Valley HCS (Castle 

Point, Montrose) 97 57 

 

31 6 3 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 6 6 

    

(626) Tennessee Valley HCS 

(Nashville TN) 28 24 1 

 

2 1 

(629) New Orleans, LA 458 400 4 

 

24 30 

(630) New York HHS (Brooklyn) 322 196 13 32 48 33 

(631) Northampton, MA 17 17 

    

(632) Northport, NY 104 72 4 10 9 9 

(635) Oklahoma City, OK 6 5 1 

   

(636) Central Plains HCS (Omaha NE) 17 13 1 

 

2 1 

(637) Asheville, NC 3 2 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 21 15 2 

 

3 1 

(642) Philadelphia, PA 72 56 9 1 4 2 

(644) Phoenix, AZ 9 3 3 

 

3 

 

(646) Pittsburgh HCS (Pittsburgh PA) 17 13 2 

 

2 

 

(648) Portland, OR 7 4 2 

  

1 

(649) Northern Arizona HCS (Prescott 

AZ) 7 7 

    

(650) Providence, RI 8 6 1 

  

1 

(652) Richmond, VA 51 45 4 

 

1 1 

(653) Roseburg HCS (Roseburg OR) 2 2 

    

(654) Sierra Nevada HCS (Reno NV) 10 8 

   

2 

(657) VA Heartland East (Saint Louis 

MO) 46 32 

  

11 3 

(658) Salem, VA 2 2 

    

(659) Salisbury, NC 16 15 

   

1 

(660) Salt Lake City HCS (Salt Lake 

City UT) 10 9 

  

1 

 

(662) San Francisco, CA 8 5 

  

1 2 

(663) Puget Sound HCS (Seattle WA) 38 32 3 1 2 

 

(664) San Diego HCS (San Diego CA) 25 22 

  

3 

 

(667) Shreveport, LA 32 23 

  

6 3 

(668) Spokane, WA 6 4 1 

 

1 

 

(671) South Texas HCS (San Antonio 

TX) 13 8 4 

  

1 

(672) San Juan, PR 50 46 3 

 

1 

 

(673) Tampa, FL 12 8 2 

 

1 1 

(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 44 38 

  

6 

 

(676) Tomah, WI 3 3 

    

3 



FOR OFFICIAL USE ONLY 
(678) Southern Arizona HCS (Tucson 

AZ) 12 9 

  

2 1 

(688) Washington DC 116 82 8 

 

18 8 

(689) Connecticut HCS (Westhaven) 94 76 4 

 

14 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 51 22 

 

10 16 3 

(693) Wilkes-Barre, PA 8 7 1 

   

(695) Milwaukee, WI 51 35 

  

13 3 

(757) Columbus, OH 3 3 

    

4 



From: Powers, Pamela 

Sent: Mon, 13 Apr 2020 23:05:56 +0000 

To: (b)(6) EOP/WHO 

Cc: Nevins, Kristan K. EOP/WHO 

Subject: Fwd: PPE Orders and Deliveries 

Attachments: Department and Agency PPE Questionnaire for Dept of Veterans Affairs 10 APR 

2020.pdf 

(b)(6) aka (b)(6) 

Attached is what was sent t • 
(b)(6) Thanks again for walking through the DPA and for your 

time today. I will give Commerce a call tomorrow to discuss further and we will keep pushing 
from our end. 

Have a great night. 

Pam 

Choose 'IA 



FOR OFFICIAL USE ONLY 
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Question #1: Department or Agency Name: 
REPLY: Department of Veterans Affairs 

Question #2: Primary Mission Essential Function (PMEF) or Mission Essential Function (MEF) 
requiring PPE. 
REPLY: 

• PMEF: (b)(5) 

(b)(5) 

• MEF: 
1. 

(b)(5) 

2. 

3. 

4. 

b)(5) Question #3: How is the Department or Agency procuring its required PPE, 
(b)(5) 

REPLY. b)(5) 

(b)(5) 

Question #4: Is the Department or Agency experiencing problems or challenges with procuring 
the necessary PPE? If so, please describe.  
REPLY:Kb)(5) 

(b)(5) 
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(b)(5) 

(b)(5) 

(b)(5) 

Question #5: What specific PPE is required that may be competing with critical shortages? 
Provide the Item Name, amount on hand (at the time filling this out), amount on order with 
expected delivery date, average usage (burn rate), date expected to run out if no supplies arrive. 
(Examples include but not limited to: N-95 Respirators/Masks, Surgical Gloves, Gowns/aprons, Face Shields. 
Examples of PPE that should not be considered include but not limited to: leather gloves, industrial eye protection 
(safety goggles, welding masks, sunglasses), hairnets, sleeves, and protective clothing (steel toed boots, cotton 
shirts, leather products). 

1. Burn Rate: In the span of 7 days how much of your Department or Agency's PPE is used 
and/or discarded? 

2. Based upon your burn rate analysis, current stockpile, and anticipated receipt of recent 
orders, please provide specific or approximate timeframes on when your Department or 
Agency might run-out of specific types of PPE. 

LEFT BLANK INTENTIONALLY 
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REPLY: 

ITEM # ON 
HAND 

# ON ORDER Usage 
(Burn Rate)' 

Estimated "Run 
Our date2 

Face Shields 
(b)(5) 

Gloves 

Gowns-Isolation 

Masks (Generic) 

Masks (Surgical) 

Masks N95 

PAPR 

Question #6: What mitigation measures has your Department or Agency taken? (i.e. Use of 
alternate equipment and/or reuse/cleaning of PPE). 

• What current mitigation measures or actions is your Department or Agency employing to 
extend the longevity or availability of critical PPE? 
REPLY: 

(b)(5) 

o (b)(5) 

o 

o 

o 

o 
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• Based upon your burn rate analysis, current stockpile, and anticipated receipt of recent 
orders, what is the assessed timefi-ame in which your mitigation measures will no longer 
be effective? 
REPLY: See table above (Q#5). 
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Powers, Pamela 
Tue, 14 Apr 2020  21:31:30 +0000 
1 

S@omb eop.gov 

EOP/OMB;Hutton, James; " 5) 

EOP/OMB; (<1°)(5)  EOP/OMB,  

Christopher D. (Chris)  b)(5) EOP/WHO " 5) 

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP WHO; b)(5) 

EOP/WHO;Mashburn, John K. onnell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.14.20_COVID19 Daily Report.docx, VA Employee COVID Cases 4-14-

2020.pdf, VA Veteran COVID Cases 4-14-2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• Major supply chain issue in Pennsylvania: Governor Wolf has signed EO that allows the state to 

commandeer PPE and ventilators from in-state health care providers and manufacturers and 

transfer the supplies to other facilities in need in PA; PA will pay for the supplies it 

commandeers. Since the order was signed, PA manufacturers, distributors and suppliers were 

required to submit current inventory levels to the PA Emergency Management Agency. One of 

those PA manufacturers in McKesson Corp., who is also VA's prime vendor for pharmaceuticals 

and other supplies. VA is sending a letter to the Governor asking for help to ensure critical VA 

supplies can be shipped by McKesson. 

• In a phone call with the Governor of New Jersey, Sec. Wilkie committed to providing 90 nurses 

to help with outbreaks in NJ State Veterans Homes. Mission assignment forthcoming. 

COVID-19 Cases: 

• 4261 Positive Veteran COVID-19 Cases (257 deaths) 

• 1,635 VA Positive Employee cases (13 deaths) 

From: 
Sent: 
To: 
EOP/OMB; 

Cc: 

(b)(5) 

1(b)(5) 

(b)(5) 

(b)(5) 
EOP/OMB;<b)(5) R. EOP/OVP;Syrek, 

EOP/WHO;Cashour, 

Pam 

Pamela Powers 

Office: 202-461 

Cell: 202-430 



COVID-19 — Agency Response 
4/14/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Major supply chain issue in Pennsylvania: Governor Wolf has signed EO that allows the state 
to commandeer PPE and ventilators from in-state health care providers and manufacturers 
and transfer the supplies to other facilities in need in PA; PA will pay for the supplies it 

commandeers. Since the order was signed, PA manufacturers, distributors and suppliers were 
required to submit current inventory levels to the PA Emergency Management Agency. One 
of those PA manufacturers in McKesson Corp., who is also VA's prime vendor for 

pharmaceuticals and other supplies. VA is sending a letter to the Governor asking for help to 

ensure critical VA supplies can be shipped by McKesson. (Ongoing) 
o VA estimates we have 10 days of PPE supplies on hand, with more shipments being worked 

o 5 million more masks are in the works and VA is following up on other leads. 

o A FEMA plane en-route to D.C, was diverted to Jacksonville, FL. VA is hoping to get 

some of the supplies on that plane. 

o VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in 

support of COVID-19 response. We expect to award the orders within two workdays. 

• Update on Humanitarian (Civilian) efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 80 patients, 30 discharges, 5 deaths 

o VA New Jersey: 24 patients, 6 discharge, 1 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 
o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 17 patients, 5 discharges, no deaths 

o Detroit: 4 patients, no discharges, no deaths 

o Albuquerque: 4 patients from Navajo Nation, previously in IHS facility, 1 discharged no deaths 

o Bedford: 10 State Veterans Home patients (COVID-19 positive unit) 

o Providence: 7 community nursing home patients (COVID-19 positive unit). 6 out of the 7 

patients have been transferred back to the nursing home, the remaining patient died. 

o Illinois Beds (Hines, Jesse Brown (JB-Chicago), Marion) - 4 ICU Marion, 6 ICU and 25 Med/Surg at 

Hines/JB (Patient data forthcoming) 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services Beds (ICU or Acute Care 4). Working to add an 

additional 8 ICU or Acute Care 

o Albuquerque - HHS Indian Health Services ventilators 

o Oregon / Roseburg VAMC - 25 Med/Surg beds 

o Guam - RN Support 

o In a phone call with the Governor of New Jersey, Sec. Wilkie committed to providing 90 
nurses to help with outbreaks in NJ State Veterans Homes. Mission assignment 
forthcoming. 

• VA is working with Dept of Treasury on a solution to ensure that Veterans and Survivors who do not 

file tax returns and rely solely on VA benefits for income still receive stimulus checks via the CARES 



Act. Data sharing is ongoing between IRS and VA and checks are expected to flow within the next 

few weeks. (Ongoing). 

• As of close of business on April 13, 2020, VBA contract vendors had reported a cumulative total of 

92,788 unique Veterans whose contract examinations have been impacted by the pandemic. 

• There are 57 virtual hearings scheduled for the week on April 13th. To date, the Board has successfully 

completed 484 virtual hearings. Through April 12th, the Board has signed 56,522 decisions, 

continuing strong output even through COVID-19 Pandemic. 

• National Cemetery Update: 

o As of 4/13/2020 - 304 COVID-19 Interments have taken place or are scheduled at VA 

National Cemeteries (180 completed; 124 pending). 

o Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,495 

interments (+251 from last week) services citing COVID-19 concerns. 

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18th DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 

(Please also include activities related to the implementation of other COVID-related supplementary 

funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 



• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• OIT is targeting the shipment of 2,000 laptops to VHA priority sites in support of C0VID19 

o Yesterday, 632 laptops shipped to 7 locations across the country 

o Last week, OIT shipped 1,327 laptops 

o 139 label printers were delivered yesterday (27 to high priority areas) 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last 
minute this morning). 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 
call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. 

• VA Issued the following press releases: 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  
o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  



• Other Notable Responses 

o 4,261 Positive Veteran COVID-19 Cases 

• This is an increase of 164 cases since VA's last report 

• 826 Veterans are in inpatient care (180 in ICU, 443 in Acute Care, 203 in VA Nursing Home - 
Community Living Center) 

• 3,178 are in outpatient care and are quarantined at home 

• 459 of these veterans are in New Orleans, which remains a hot spot for VA 

• 867 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Other areas with 50 or more cases include Connecticut (99), Indianapolis (114), New Jersey 
(263), Aurora/Denver (113), Chicago (286), Atlanta (96), Detroit (142), Washington, DC (119), 

Miami (62), Columbia, SC (62), Philadelphia (82), Kansas City (58), Richmond (53), San Juan 

(50), Ann Arbor (50), Boston (61), Los Angeles (53), Milwaukee (53), Albany (52), 

• Veteran Deaths: 257 veterans have died from COVID-19. This is an increase of 16 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-14-2020) 

o 1,635 VA Positive Employee cases 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 133 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 
York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 253 

employees testing positive 

• Other employee hot spots at our Medical Centers include: Aurora (40), Chicago (32), 
Houston (24), Indianapolis (72), Kansas City (30), Miami (35), Washington, DC (26), New 

Jersey (57), Shreveport (34), Boston (47), Orlando (23), Columbia, SC (22), Detroit (25), 

Dallas (31), Philadelphia (25), Ann Arbor (27), Bedford Massachusetts (28), Reno (22), 

Greater Los Angeles (21) 

• To date there have been 13 employee deaths: 1 in Ann Arbor, 1 in Detroit, 1 in 
Indianapolis, 3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm 
Beach. Since yesterday there has been 1 additional death in the Bronx, 1 additional death 
in Manhattan and 1 additional death Denver. 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-14-2020). Note: No 
new veteran cases to report from our Veterans Health Administration today. The number 
reported over the weekend were reconciled and reflect the most accurate and up to date 
data. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 
to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 



• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 
presumptive or confirmed positive cases during epidemics. These icons can also be used to 
identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 
temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

 



19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 



• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 
where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 



• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 
signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 
continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 



• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 
o Fox News Rundown (Taped) (3/25/20) 
o Wake Up Tucson, AZ (3/25/20) 
o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 
o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 
o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 



o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TOP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 
during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 
requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 
their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 



• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 
o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 
four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 



casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 



• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 
funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 
this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 
this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 
of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 
VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 



• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 



• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 



o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 



o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 
• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 
. Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

. Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

. OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 



o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  
Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  
Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 



• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 
o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 



o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 
interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 
40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 
and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 



• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 

(4/8/2020) 

. PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

. USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 
Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 
(4/9/2020) 



• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 
which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 

(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo° Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FACIs on April 09, 2020 to help address routine and non-urgent questions. 

(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  



• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 



approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 
cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 14 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total 
HRA Houston, TX HRA/ORM 1 
HRA Martinsburg, WV H RA/OS P 1 
HRA Salt Lake City, UT HRA/ORM* 1 

HRA Washington, DC 
HRA/MPA (1) 
H RA/0A(1 ) 
HRA/OSP(1) 

3 

0E1 Washington, DC VACO 1(+1) 
OIG Los Angeles, CA OIG 1 
OIT Bay Pines, FL Bay Pines HCS 1 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 
OIT New Orleans, LA ITOPS -New Orleans 1 
OIT New York City, NY ITO PS-Bronx 3 
OIT Poplar Bluff, MO Poplar Bluff, MO 1 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

OIT Hines, IL ITOPS-End User Operation 1 
OALC Washington, DC OALC/VACO Contractor 1 
OM Washington, DC VACO—OM 1 
VBA Atlanta, GA Atlanta RO 2 
VBA Boston, MA Boston RO 1 
VBA Buffalo, NY Buffalo RO 1 
VBA Columbia, SC Columbia RO 1 
VBA Denver, CO Denver RO 1 
VBA Detroit, MI Detroit RO 3 
VBA Nashville, TN VBA Central Office* 1 
VBA New Orleans, LA New Orleans RO 2(+1) 
VBA New York City, NY New York RO 2 
VBA Newark, NJ Newark RO 1 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

VBA Phoenix, AZ Phoenix RO 2(+1) 

VBA Providence, RI 
VBA Central Office* 
VARO 

2(+1) 

VBA San Diego, CA San Diego RO 1 
VBA Seattle, WA Seattle RO 2(+1) 
VBA St. Louis, MO St. Louis RO 5 
VBA St. Petersburg, FL St. Petersburg RO 1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 14 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VBA Wichita, KS Wichita RO 1 
VEO Salt Lake City, UT White House Veterans Line 2 
VEO Shepherdstown, WV White House Veterans Line 1 
VHA Albany, NY Albany Stratton VAMC 3 
VHA Albuquerque, NM New Mexico HCS 1 
VHA Alexandria, LA Alexandria HCS 4 
VHA Amarillo, TX Thomas E Creek VAMC 1 
VHA Ann Arbor, MI Ann Arbor HCS 27 
VHA Asheville, NC Charles George VAMC 3 
VHA Atlanta, GA Atlanta HCS 9 
VHA Augusta, GA Augusta VAMC 8 
VHA Aurora, CO Rocky Mountain Regional VAMC 40 
VHA Baltimore, MD Baltimore VAMC 2 
VHA Bath, NY Bath VAMC 1 
VHA Battle Creek, MI Battle Creek VAMC 8 
VHA Bay Pines, FL CW Bill Young VAMC 1 
VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 28 
VHA Biloxi, MS Gulf Coast HCS 4 
VHA Birmingham, AL Birmingham VAMC 15 
VHA Boise, ID Boise VAMC 5 
VHA Boston, MA Jamaica Plain VAMC 47 
VHA Buffalo, NY Buffalo VAMC 11 
VHA Butler, PA Butler HCS 6 
VHA Cheyenne, WY Cheyenne VAMC 4 

VHA Chicago, IL 
Jesse Brown VAMC (10) 
Capt James A. Lovell VAMC (15) 
Edward Hines Jr VAMC (7) 

32 

VHA Chillicothe, OH Chillicothe VAMC 1 
VHA Cincinnati, OH Cincinnati VAMC 11 
VHA Clarksburg, WV Louis A. Johnson VAMC 2 
VHA Cleveland, OH Cleveland VAMC 19 
VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 22 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

6 

VHA Dallas, TX Dallas VAMC 31 
VHA Dayton, OH Dayton VAMC 16 
VHA Des Moines, IA Central Iowa HCS 1 
VHA Detroit, MI John D. Dingell VAMC 25 
VHA Dublin, GA Carl Vinson VAMC 6 
VHA Durham, NC Durham VA Health Care System 6 
VHA East Orange, NJ New Jersey HCS 57 



Employees and Contractors COVID-19 Confirmed Positives 
as of 14 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA El Paso, TX El Paso HCS 3 
VHA Erie, PA Erie VAMC 1 

VHA Fayetteville, AR Veterans Health Care System of the 
Ozarks 

1 

VHA Fayetteville, NC Fayetteville VA Coastal Health Care 
System 

2 

VHA Fort Meade, SD Black Hills HCS 1 
VHA Fresno, CA Central California HCS 2 
VHA Gainesville, FL Malcom Randall VA Medical Center 14 
VHA Grand Junction, CO VA Western Colorado HCS 1 
VHA Hampton, VA Hampton VAMC 17 
VHA Honolulu, HI Spark M. Matsunaga VAMC 2 
VHA Houston, TX Michael E. DeBakey VAMC 24 
VHA Huntington, WV Hershel Woody Williams VAMC 1 
VHA Indianapolis, IN Richard L. Roudebush VAMC 72 
VHA Iowa City, IA Iowa City HCS 13 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 15 
VHA Johnson City, TN James H. Quillen VAMC 1 
VHA Kansas City, MO Kansas City VAMC 30 
VHA Las Vegas, NV Southern Nevada HCA 18 
VHA Lebanon, PA Lebanon VAMC 5 

VHA Lexington KY ,  Lexington VAMC - Franklin R. Sousley 
Campus 

1 

VHA Little Rock, AR Central Arkansas Health Care System 6 
VHA Loma Linda, CA Loma Linda HCS 6 
VHA Long Beach, CA Long Beach HCS 9 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

21 

VHA Louisville, KY Robley Rex VAMC 3 

VHA Madison, WI 
William S. Middleton Memorial 
Veterans' Hospital 

4 

VHA Manchester, NH Manchester VAMC 1 
VHA Marion, IL Marion VAMC 1 
VHA Martinsburg, WV Martinsburg VAMC 4 
VHA Mather, CA Sacramento VAMC 1 
VHA Memphis, TN Memphis VAMC 3 
VHA Miami, FL Miami VA HCS 35 
VHA Milwaukee, WI Milwaukee VAMC 14 
VHA Minneapolis, MN Minneapolis HCS 9 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 14 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Montrose, NY Hudson Valley HCS 52 
VHA Nashville, TN Tennessee Valley HCS 4 
VHA New Orleans, LA New Orleans VAMC 133 

VHA New York City, NY 

James J. Peters VAMC (102) 
NY Harbor HCS — Manhattan Campus 
(42) 
Northport VAMC (57) 

201 

VHA Northampton, MA Central Western Massachusetts HCS 13 
VHA Oklahoma City, OK Oklahoma City HCS 7 
VHA Omaha, NE Nebraska Iowa HCS 2 
VHA Orlando, FL Orlando VA HCS 23 
VHA Palo Alto, CA Palo Alto VAMC 5 
VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 25 
VHA Phoenix, AZ Phoenix Health Care System 3 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

9 

VHA Poplar Bluff, MO John J Pershing VAMC 1 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

VHA Providence, RI Providence VAMC 11 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

22 

VHA Richmond, VA Hunter Holmes McGuire VAMC 8 
VHA Roseburg, OR Roseburg Health Care System 3 
VHA Saginaw, MI Aleda E. Lutz VAMC 2 
VHA Salem, VA Salem VAMC 3 
VHA Salisbury, NC W. G. (Bill) Hefner VA Medical Center 1 
VHA Salt Lake City, UT Salt Lake City VAMC 3 
VHA San Antonio, TX Audie L. Murphy VAMC 9 
VHA San Diego, CA San Diego VAMC 12 
VHA San Francisco, CA San Francisco Health Care System 9 
VHA San Juan, PR San Juan VAMC 13 
VHA Seattle, WA Puget Sound Health Care System 13 
VHA Shreveport, LA Overton Brooks VA Medical Center 34 
VHA St. Louis, MO St Louis HCS 17 
VHA Syracuse, NY Syracuse VAMC 5 
VHA Tampa, FL Tampa VAMC 6 
VHA Temple, TX Olin E. Teague VAMC 5 
VHA Tomah, WI Tomah VAMC 2 
VHA Topeka, KS Eastern Kansas Health Care System 6 
VHA Tucson, AZ Tucson VAMC 1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 14 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

VHA Washington, DC Washington DC VAMC 26 

VHA West Haven, CT West Haven VAMC 18 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 4 
VHA White River Junction, VT White River Junction VAMC 3 
VHA Wilmington, DE Wilmington VAMC 5 

  

Total: 1593(+5) 

There are no new cases in the Veterans Health Administration. The numbers listed above 
reflect the number of cases identified over the weekend and current as of today. 
* Geographically separated employees 

VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 4261 3178 180 203 443 257 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 3 1 

  

1 1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu HI) 2 2 

    

(460) Wilmington DE 13 10 1 

 

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 7 6 

  

1 

 

(502) Alexandria, LA 6 4 

  

2 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

   

(506) Ann Arbor, MI 50 37 5 

 

5 3 

(508) Atlanta, GA 96 78 1 

 

12 5 

(509) Augusta, GA 16 13 

  

2 1 

(512) Maryland HCS (Baltimore MD) 4 3 1 

   

(515) Battle Creek, MI 2 2 

    

(516) Bay Pines,FL 12 9 1 

 

2 

 

(518) Bedford,MA 38 11 

 

27 

  

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 6 4 1 

  

1 

(523) Boston HCS (Boston) 61 35 4 

 

18 4 

(526) Bronx, NY 329 239 14 12 37 27 

(528) Upstate New York HCS 52 33 4 2 8 5 

(529) Butler, PA 4 4 

    

(531) Boise,ID 3 3 

    

(537) Chicago (Westside), IL 155 128 8 

 

10 9 

(538) Chillicothe, OH 2 2 

    

(539) Cincinnati, OH 29 26 1 

 

2 

 

(540) Clarksburg, WV 1 

 

1 

   

(541) Cleveland, OH 38 23 2 

 

12 1 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 62 56 2 

 

1 3 

(546) Miami, FL 62 44 5 

 

10 3 

1 
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(548) West Palm Beach, FL 19 15 1 

 

2 1 

(549) North Texas HCS (Dallas TX) 24 14 

  

7 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 8 8 

    

(553) Detroit, MI 142 106 4 5 10 17 

(554) Eastern Colorado HCS (Denver CO) 113 95 4 

 

13 1 

(556) North Chicago, IL 92 86 4 

 

1 1 

(558) Durham, NC 10 8 

 

1 1 

 

(561) New Jersey HCS (East Orange) 263 160 8 55 21 19 

(562) Erie, PA 1 1 

    

(565) Fayetteville, NC 13 13 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno CA) 2 2 

    

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 16 15 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 39 27 7 

 

3 2 

(580) Houston, TX 19 14 2 1 

 

2 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 114 83 3 

 

18 10 

(586) Jackson, MS 3 3 

    

(589) VA Heartland West (Kansas City 

MO) 58 50 2 

 

3 3 

(590) Hampton, VA 36 23 

  

12 1 

(593) Southern Nevada HCS (Las Vegas 

NV) 25 22 1 

 

2 

 

(595) Lebanon, PA 20 7 2 6 5 

 

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little Rock 

AR) 19 16 2 

  

1 

(600) Long Beach HCS (Long Beach CA) 33 23 3 

 

7 

 

(603) Louisville, KY 28 19 4 

 

2 3 

(605) Loma Linda, CA 16 15 1 

   

(607) Madison, WI 10 6 

  

2 2 

(610) Northern Indiana HCS (Marion, IN) 6 4 

  

2 

 

(612) Northern California HCS (Martinez 

CA) 19 16 

  

1 2 

(613) Martinsburg, WV 5 4 1 

   

(614) Memphis, TN 10 8 

  

2 

 

(618) Minneapolis, MN 23 15 1 

 

5 2 

(619) Central Alabama HCS (Montgomery 

AL) 6 4 1 

 

1 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 98 60 

 

32 3 3 

2 
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(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 6 6 

    

(626) Tennessee Valley HCS (Nashville 

TN) 28 24 1 

 

2 1 

(629) New Orleans, LA 459 404 3 

 

22 30 

(630) New York HHS (Brooklyn) 330 204 16 32 43 35 

(631) Northampton, MA 17 17 

    

(632) Northport, NY 110 73 3 12 12 10 

(635) Oklahoma City, OK 6 5 1 

   

(636) Central Plains HCS (Omaha NE) 18 14 

  

3 1 

(637) Asheville, NC 3 2 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 22 16 2 

 

3 1 

(642) Philadelphia, PA 82 63 11 3 3 2 

(644) Phoenix, AZ 10 4 3 

 

2 1 

(646) Pittsburgh HCS (Pittsburgh PA) 17 13 2 

 

2 

 

(648) Portland, OR 7 4 2 

  

1 

(649) Northern Arizona HCS (Prescott AZ) 7 7 

    

(650) Providence, RI 9 7 1 

  

1 

(652) Richmond, VA 53 45 4 

 

2 2 

(653) Roseburg HCS (Roseburg OR) 2 2 

    

(654) Sierra Nevada HCS (Reno NV) 10 8 

   

2 

(657) VA Heartland East (Saint Louis MO) 47 33 

  

11 3 

(658) Salem, VA 2 2 

    

(659) Salisbury, NC 16 15 

   

1 

(660) Salt Lake City HCS (Salt Lake City 

UT) 11 10 

  

1 

 

(662) San Francisco, CA 8 5 

  

1 2 

(663) Puget Sound HCS (Seattle WA) 38 32 3 2 1 

 

(664) San Diego HCS (San Diego CA) 26 22 1 

 

3 

 

(667) Shreveport, LA 32 23 

  

6 3 

(668) Spokane, WA 6 4 1 

 

1 

 

(671) South Texas HCS (San Antonio TX) 14 10 3 

  

1 

(672) San Juan, PR 50 46 3 

 

1 

 

(673) Tampa, FL 12 8 2 

 

1 1 

(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 45 39 

  

6 

 

(676) Tomah, WI 3 3 

    

(678) Southern Arizona HCS (Tucson AZ) 14 9 

  

4 1 

(679) Tuscaloosa, AL 1 1 

    

(688) Washington DC 119 84 7 

 

18 10 

(689) Connecticut HCS (Westhaven) 99 79 5 

 

15 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 53 21 

 

13 15 4 

3 
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(693) Wilkes-Barre, PA 9 8 1 

   

(695) Milwaukee, WI 53 36 

  

14 3 

(757) Columbus, OH 3 3 

    

4 



From: Powers, Pamela 

Sent: Wed, 15 Apr 2020 17:57:01 +0000 

To: (b)(6) EOP/OMB 

Cc: Tucker, Brooks 

Subject: Fwd: Takano Incoming 

Attachments: 2020.04.15 - House Vets Cmte Letter to WH TF and OMB Regarding Release of 

VA documents.pdf 

Jeff, FYI. 

I am not sure who in VA told Takano that the hold up was in 
(b)(5) 

(b)(5) 

Pam 
From: Anderson, Christopher <ChristopherAnderson10@ya.goy> 

Sent: Wednesday, April 15, 2020 1:43 PM 
To: Powers, Pamela; Tucker, Brooks 

Subject: Fwd: Takano Incoming 

Get Outlook for iOS  
From: Boney, Virginia M. (OCLA) Wirginia.Boney@va.gov> 

Sent: Wednesday, April 15, 2020 1:32:17 PM 

To: Tucker, Brooks <Brooks.Tucker@va.gov>; Haverstock, Cathy <Cathleen.Haverstock@va.gov>; 

Johnson, Glenn <Glenn.Johnson3@va.gov>; Balland, David <David.Balland@va.gov>; Anderson, 

Christopher <Christopher.Anderson10@va.gov> 

Subject: FW: Takano Incoming 

Flag from OVP Leg Affairs. 

From: Cantrell, Benjamin B. EOP/OVP <Benjamin.B.Cantrell@ovp.eop.gov> 

Sent: Wednesday, April 15, 2020 1:11 PM 

To: Boney, Virginia M. (OCLA) <Virginia.Boney@va.gov> 

Subject: [EXTERNAL] Takano Incoming 

FYSA to VP/Vought. Hope you're well! 

Benjamin Cantrell 

Deputy Director of Legislative Affairs 

Office of the Vice President 
C: 202.881.7970 
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The Honorable Mike Pence 
Vice President of the United States 
Chair, White House Coronavirus Task Force 
The White House 
1600 Pennsylvania Avenue NW 
Washington, D.C. 20500 

The Honorable Russell T. Vought 
Acting Director 
Office of Management and Budget 
725 17th  Street NW 
Washington, D.C. 20503 

Dear Mr. Vice President and Acting Director Vought: 

We write today asking you to leverage all available resources and immediately allow the 
Department of Veterans Affairs (VA) to cooperate with Congress to mitigate the spread of 
Coronavirus Disease 2019 (COVID-19) across VA's employees and veteran patients. Congress 
has a constitutional obligation to engage in oversight of the Executive Branch, and as such, our 
Committee must engage in oversight in a manner that is appropriate for supporting and 
protecting the interests of veterans, their families, and taxpayers. We have a mutual goal—to 
ensure VA staff have the resources needed to keep themselves and veteran patients safe and 
minimize the spread of the virus across the system, ensure VA can continue providing high-
quality and timely care for our nations veterans, and prepare VA to expand the provision of 
health care beyond the veteran population. 

We greatly appreciate the weekly telephone and daily electronic briefings from Secretary 
Wilkie and Veterans Health Administration (VHA) Executive in Charge Dr. Stone, which detail 
the Department's ongoing response to the COVID-19 pandemic. In recent weeks, however, these 
high-level updates have not been sufficient, and we have requested that VA provide copies of 
relevant memoranda, policy guidance, emails, and other written instructions that VHA has sent 
to its medical facilities pertaining to operational changes related to the COVID-19 emergency. 
We have found that the information reported to the Committee through VA's daily and weekly 
briefings—especially with regard to availability of personal protective equipment (PPE)—stands 



The Honorable Mike Pence 
The Honorable Russell T. Vought 
April 15, 2020 
Page 2 

in stark contrast to what we have heard from VA employees and read in the media regarding PPE 
shortages at VA medical facilities.' 

VA officials have indicated they have cleared the documents for release to the 
Committee, but that they require the Office of Management and Budget's (OMB's) review — a 
clearance process that has never been part of VA's past practice for responding to the 
Committee's routine requests for documentation and other information. These additional 
bureaucratic delays have created a logjam in which the documentation we have repeatedly 
requested has not been provided. The lack of specificity in VA's ongoing briefings for the 
Committee not only poses risks of potential harm to veterans, but also leads us to a simple 
conclusion—your administration has hamstrung VA's ability to ensure Congress is fully 
informed of the full extent to which it is prepared to care for veterans and fulfill VA's fourth 
mission of augmenting the civilian health care system. 

Specifically, we are concerned that while VA has consistently reported to the Committee 
since March 19, 2020, that it has enough PPE supply on hand to last at least 2 weeks, we are 
hearing from a growing number of our constituents employed by VA medical facilities that 
drastic actions have been taken—including issuing only one facemask or N95 respirator per 
week to staff caring for vulnerable veterans in VA's community living centers (nursing homes) 
and spinal cord injury units, and among staff responsible for screening patients, visitors, and 
employees at facility entrances. According to media articles published within the last week, this 
is occurring even at facilities not yet facing a large influx of inpatient COVID-19 cases, 
according to the most recent data VHA has shared with the Committee (e.g., Los Angeles, CA; 
Kansas City, MO; Hampton, VA; Augusta, GA; Portland, OR; Tampa, FL; Houston, TX; 
Albany, NY; and Washington, D.C.). Since March 23, 2020, the Committee has repeatedly 
requested VA documentation that would help better explain how VA is managing its PPE supply 
and how it is estimating the amount of time it expects current stock to last. These requests have 
been made dozens of times by the Chairman on calls with Secretary Wilkie and Dr. Stone, and 
by Committee staff in numerous calls with VHA officials. To date, the Committee has received 
none of the requested PPE policy documentation. 

If VA does not provide our Committee with timely information, we cannot adequately 
exercise our oversight responsibilities, nor can we work with VA to minimize the harm to our 
veterans caused by this pandemic. We don't need to waste any more of Secretary Wilkie's and 
Dr. Stone's valuable time with further requests for these documents when it is clear that the 
White House and OMB are holding up their release. 

'See, for example, Ben Kesling, "Veterans Affairs Hospitals Facing 'Serious' Shortage of Protective Gear, Internal 
Memos Show," Wall Street Journal, April 8, 2020, https://www.wsj.com/articles/veterans-affairs-hospitals-facing-
serious-shortage-of-protective-gear-internal-memos-show-11586384293; Anthony Cormier, John Templon, and 
Jason Leopold, "Leaked Emails Show That While The VA Announced It Had Adequate Coronavirus Gear, A Major 
VA Hospital Was Rationing," Buzzfeed News, April 7, 2020, https://www.buzzfeednews.com/article/anthonycormier 
/coronavirus-masks-rationed-at-veterans-hospital; and James Clark," 'I'm wearing the same mask three days in a 
row' — VA workers detail what it's like on the frontline of COVID-19," Task & Purpose, April 6, 2020, 
https://taskandpurpose.com/analysis/inside-veterans-affairs-fight-against-covid-19. 
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We appreciate your attention to this request. Please provide the information we have 
requested  above no  later than Monday, April 20,  2020 Should you  have any questions, please 
contact b)(6) , Staff Director, at (202) 225-(b)(6) m(b)(6) @mai Lhouse.gov. 

Sincerely, 

XAA_ 044/w) 
Mark Takano Conor Lamb 
Chairman Vice Chair 

a re,_ 
Julia Brownley 
Chair 
Subcommittee on Health 

 

Chris Pappas 
Chair 
Subcommittee on Oversight and Investigations 

 

Odedelb‘t. Utafrouvre' 

 

Mike Levin Lauren Underwood 
Chair Member of Congress 
Subcommittee on Economic Opportunity 

r.‘evati 
Gilbert R. Cisneros, Jr. Kathleen Rice 
Member of Congress Member of Congress 



VA.gov 

Cell: 202-430kb); 
(b)(6) 

ChooseVA 

OP/OMB;  (b)(6) EOP/OMB; " 6) 

Powers, Pamela 

Wed, 15 Apr 2020 21:17:18 +0000 
(b)(6) 

EOP/OMB;Hutton, James (b)(6) 

I(b)(6) 

Christopher D. (Chris)4(b)(6) 1 EOP/WH 0 " 6)  1(b)(6)  
Curtis;Tucker, Brooks;Nevins,  Kristan K. EOP/WHO;(b)(6) 

EOP/WHO;Mashburn, John K. (b)(6)  Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.15.20_C0VID19 Daily Report.docx, VA Employee COVID Cases 4-15-

2020.pdf, VA Veterans COVID Cases 4-15-2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• Major supply chain issue in Pennsylvania has been resolved (sorry for the fire drill): 

Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other 

facilities in need in PA, which had direct impact on VA's prime vendor. This issue has since been 

resolved, the Governor's EO was not intended to stop the flow of supplies to the Federal 

Government. VA will monitor closely and ensure supplies move as planned. 

• VA has submitted requests to VA Inspector General to investigate two more potentially 

fraudulent companies offering to sell VA masks 

COVID-19 Cases: 

• 4,468 Positive Veteran COVID-19 Cases/272 deaths (+272/+15 from yesterday) 

• 1,688 VA Positive Employee cases/14 deaths (+75/+1 from yesterday) 

Pam 

Pamela Powers  
Office: 202-461 

Cc: 
EOP/OMB; 

pornb.eop.gov 
(b)(6) 

From: 
Sent: 
To: 
EOP/OMB(b)(6)  

JEOP/OVP;Syrek, 
1 OP/WHO;Cashour, 

(b)(6) 



COVID-19 — Agency Response 

4/15/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 

Service or Mission Delivery (Externally Facing) 

. Supply Chain: 

o Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and 

ventilators from in-state health care providers and manufacturers and transfer the supplies to 

other facilities in need in PA. This would have impacting VA's prime vendor. This issue has 

since been resolved, the Governor's EO was not intended to stop the flow of supplies to the 

Federal Government. VA will monitor closely and ensure supplies move as planned. 

o VA estimates we have 10 days of PPE supplies on hand, with more shipments being worked 

o 5 million more masks are in the works and VA is following up on other leads. 

o A FEMA plane en-route to DC, was diverted to Jacksonville, FL. VA is hoping to get 

some of the supplies on that plane. 

o VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in 

support of COVID-19 response. We expect to award the orders within two workdays. 

o VA has submitted requests to Inspector General to investigate two more potentially 

fraudulent companies offering to sell VA masks 

• Update on Humanitarian (Civilian) efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 87 patients, 33 discharges, 5 deaths 

o VA New Jersey: 26 patients, 9 discharge, 2 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 25 patients, 6 discharges, 1 death 

o Detroit: 12 patients, 1 discharge, 1 death 

o Albuquerque: 4 patients from Navajo Nation, previously in IHS facility, 1 discharged, no 

deaths 

o Illinois Beds (Hines, Jesse Brown (JB-Chicago), Marion) - 4 ICU Marion, 6 ICU and 25 Med/Surg 

at Hines/JB. No patients have been received at this time. 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services Beds (ICU or Acute Care 4). Working to add an 

additional 8 ICU or Acute Care 

o Albuquerque - HHS Indian Health Services ventilators 

o Oregon / Roseburg VAMC - 25 Med/Surg beds 

o Guam - RN Support 

o In a phone call with the Governor of New Jersey, Sec. Wilkie committed to providing 90 

nurses to help with outbreaks in NJ State Veterans Homes. Mission assignment forthcoming. 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 11 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 passed away 

o Boston: 1 in-patient; 1 other patient transferred from Bedford to West Roxbury 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 



o Developed and implementing roll-out plan to provide staffing and consultative subject 

matter expert support to two State Veterans Homes in NJ 

• Ongoing collaboration between VA support to Indian Health Service 

• VA is working with Dept of Treasury on a solution to ensure that Veterans and Survivors who do not 
file tax returns and rely solely on VA benefits for income still receive stimulus checks via the CARES 

Act. Data sharing is ongoing between IRS and VA and checks are expected to flow within the next 

few weeks. Final plan and press release will be available tomorrow 4/16/2020. 

• As of close of business on April 13, 2020, VBA contract vendors had reported a cumulative total of 

95,592 unique Veterans whose contract examinations have been impacted by the pandemic. 

• There are 57 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 496 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. 

• National Cemetery Update: 
o As of 4/13/2020 - 367 COVID-19 Interments have taken place or are scheduled at VA 

National Cemeteries (219 completed; 148 pending). 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. 

• VA received multiple COVID related grievances from labor unions 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 
provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 
Differential Pay. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and Pl. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 
notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 



• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 
funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 
o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• OIT is targeting the shipment of 2,000 laptops to VHA priority sites in support of COVID19 

o Yesterday, 632 laptops shipped to 7 locations across the country 

o Last week, OIT shipped 1,327 laptops 

o 139 label printers were delivered yesterday (27 to high priority areas) 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 



Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). 

• VA Issues the following press release: 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 

a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 
(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

• VA's public affairs office has now received over 1,100 COVID related media inquiries 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. 

• Other Notable Responses 

o 4,468 Positive Veteran COVID-19 Cases 

• This is an increase of 207 cases since VA's last report 

• 826 Veterans are in inpatient care (182 in ICU, 469 in Acute Care, 213 in VA Nursing Home — 

Community Living Center) 

• 3,332 are in outpatient care and are quarantined at home 

• 460 of these veterans are in New Orleans, which remains a hot spot for VA 

• 892 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Other areas with 50 or more cases include Connecticut (106), Indianapolis (123), New Jersey 

(278), Aurora/Denver (113), Chicago (301), Atlanta (98), Detroit (144), Washington, DC (124), 

Miami (62), Columbia, SC (66), Philadelphia (87), Kansas City (58), Richmond (53), San Juan 

(50), Ann Arbor (51), Boston (93), Los Angeles (55), Milwaukee (54), Albany (55), 

• Veteran Deaths: 272 veterans have died from COVID-19. This is an increase of 15 deaths 

since VA's last report 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-15-2020) 



o 1,688 VA Positive Employee cases 

• Increase of 75 cases 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 138 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 
York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 258 

employees testing positive 

• Other employee hot spots at our Medical Centers include: Aurora (40), Chicago (36), 

Houston (21), Indianapolis (70), Kansas City (21), Miami (35), Washington, DC (33), New 

Jersey (66), Shreveport (34), Boston (47), Orlando (23), Columbia, SC (23), Detroit (25), 

Dallas (32), Philadelphia (31), Ann Arbor (30), Bedford Massachusetts (37), Reno (23), 

Greater Los Angeles (23), Cleveland (20) 

• To date there have been 14 employee deaths: 1 in Ann Arbor, 1 in Detroit, 2 in 
Indianapolis, 3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm 
Beach, 1 in the Bronx (NY), 1 Manhattan (NY) and 1 in Denver. The second death in 
Indianapolis is new for today. 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-15-2020). 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 



o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-
19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 



• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 
critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 
support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 



vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-
19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 



• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 



o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 
o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 
o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 



• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 
they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 
tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 



o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 
changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 
within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 



o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 



between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 
this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 
o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 



o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 



o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 
o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 
operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 

significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 



o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

. Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

. VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 



capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 
pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 



o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 
personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 



the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 
active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 
o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 
therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 



orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 
feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 



• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 
o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 
However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo' Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 



possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

. VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

. VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 
COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 
April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-
attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-
19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 
scheduled services citing COVID-19 concerns. (4/11/2020) 



• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 
cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 
briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420 



• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 
sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 15 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OA(1) 
HRA/OSP(1) 

3 

 

0E1 Washington, DC VACO 1 

 

OIG Los Angeles, CA OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT Hines, IL ITOPS-End User Operation 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 2 I 

 

VBA Boston, MA Boston RO 1 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Columbia, SC Columbia RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 3 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 2 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

 

VBA Phoenix, AZ Phoenix RO 2 

 

VBA Providence, RI 
VBA Central Office* 
VARO 

3 +1 

VBA San Diego, CA San Diego RO 1 

 

VBA Seattle, WA Seattle RO 2 

 

VBA St. Louis, MO St. Louis RO 5 

 

VBA St. Petersburg, FL St. Petersburg RO 1 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 15 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VBA Wichita, KS Wichita RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 3 

 

VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 4 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 30 +3 

VHA Asheville, NC Charles George VAMC 4 +1 

VHA Atlanta, GA Atlanta HCS 10 +1 

VHA Augusta, GA Augusta VAMC 10 +2 

VHA Aurora, CO Rocky Mountain Regional VAMC 40 

 

VHA Baltimore, MD Baltimore VAMC 2 

 

VHA Bath, NY Bath VAMC 1 

 

VHA Battle Creek, MI Battle Creek VAMC 8 

 

VHA Bay Pines, FL CW Bill Young VAMC 1 

 

VHA Bedford, MA 
Edith Nourse Rogers Memorial 
VAMC 

37 +9 

VHA Biloxi, MS Gulf Coast HCS 4 

 

VHA Birmingham, AL Birmingham VAMC 15 

 

VHA Boise, ID Boise VAMC 5 

 

VHA Boston, MA Jamaica Plain VAMC 49 +2 

VHA Buffalo, NY Buffalo VAMC 9 -2 
VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 4 +4 
VHA Cheyenne, WY Cheyenne VAMC 4 

 

VHA Chicago, IL 

Jesse Brown VAMC (13)(+3) 
Capt James A. Lovell VAMC 
(16)(+1) 
Edward Hines Jr VAMC (7) 

36 +4 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 11 

 

VHA Clarksburg, WV Louis A. Johnson VAMC 2 

 

VHA Cleveland, OH Cleveland VAMC 20 +1 

VHA Coatesville, PA Coatesville VAMC 1 +1 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 23 +1 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

6 

 

VHA Dallas, TX Dallas VAMC 32 +1 
VHA Dayton, OH Dayton VAMC 16 

 

VHA Des Moines, IA Central Iowa HCS 1 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 15 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Detroit, MI John D. Dingell VAMC 25 

 

VHA Dublin, GA Carl Vinson VAMC 6 

 

VHA Durham, NC Durham VA Health Care System 8 +2 
VHA East Orange, NJ New Jersey HCS 66 +9 
VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, AR 
Veterans Health Care System of 
the Ozarks 

1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 +1 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 14 

 

VHA Grand Junction, CO VA Western Colorado HCS 1 

 

VHA Hampton, VA Hampton VAMC 17 

 

VHA Honolulu, HI Spark M. Matsunaga VAMC 2 

 

VHA Houston, TX Michael E. DeBakey VAMC 21 -3 
VHA Huntington, WV Hershel Woody Williams VAMC 1 

 

VHA Indianapolis, IN Richard L. Roudebush VAMC 70 -2 
VHA Iowa City, IA Iowa City HCS 14 +1 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 17 +2 
VHA Kansas City, MO Kansas City VAMC 21 -9 
VHA Las Vegas, NV Southern Nevada HCA 19 +1 
VHA Lebanon, PA Lebanon VAMC 8 +3 

VHA Lexington, KY 
Lexington VAMC - Franklin R. 
Sousley Campus 

1 

 

VHA Little Rock, AR 
Central Arkansas Health Care 
System 

12 +6 

VHA Loma Linda, CA Loma Linda HCS 7 +1 
VHA Long Beach, CA Long Beach HCS 10 +1 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

23 +2 

VHA Louisville, KY Robley Rex VAMC 3 

 

VHA Manchester, NH Manchester VAMC 1 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 4 

 

VHA Mather, CA Sacramento VAMC 1 

 

VHA Memphis, TN Memphis VAMC 3 

 

VHA Miami, FL Miami VA HCS 35 

 

VHA Milwaukee, WI Milwaukee VAMC 14 

 

VHA Minneapolis, MN Minneapolis HCS 9 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 15 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

4 

 

VHA Montrose, NY Hudson Valley HCS 45 -7 
VHA Nashville, TN Tennessee Valley HCS 3 -1 
VHA New Orleans, LA New Orleans VAMC 138 +5 

VHA New York City, NY 

James J. Peters VAMC (108)(+6) 
NY Harbor HCS — Manhattan 
Campus (46)(+4) 
North sort VAMC 59 +2 

213 +12 

VHA Northampton, MA 
Central Western Massachusetts 
HCS 

13 

 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 2 

 

VHA Orlando, FL Orlando VA HCS 23 

 

VHA Palo Alto, CA Palo Alto VAMC 7 +2 

VHA Philadelphia, PA 
Corporal Michael J. Crescenz 
VAMC 

31 +6 

VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

9 

 

VHA Poplar Bluff, MO John J Pershing VAMC 1 

 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 11 

 

VHA Reno, NV 
VA Sierra Nevada Health Care 
S stem 

23 +1 

VHA Richmond, VA Hunter Holmes McGuire VAMC 11 +3 
VHA Roseburg, OR Roseburg Health Care System 4 +1 
VHA Saginaw, MI Aleda E. Lutz VAMC 3 +1 
VHA Salem, VA Salem VAMC 4 +1 

VHA Salisbury, NC 
W. G. (Bill) Hefner VA Medical 
Center 

1 

 

VHA Salt Lake City, UT Salt Lake City VAMC 3 

 

VHA San Antonio, TX Audie L. Murphy VAMC 9 

 

VHA San Diego, CA San Diego VAMC 14 +2 
VHA San Francisco, CA San Francisco Health Care System 9 

 

VHA San Juan, PR San Juan VAMC 14 +1 
VHA Seattle, WA Puget Sound Health Care System 13 

 

VHA Shreveport, LA Overton Brooks VA Medical Center 34 

 

VHA St. Louis, MO St Louis HCS 18 +1 
VHA Syracuse, NY Syracuse VAMC 5 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 15 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 5 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS 
Eastern Kansas Health Care 
System 

6 

 

VHA Tucson, AZ Tucson VAMC 1 

 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

 

VHA Washington, DC Washington DC VAMC 33 +7 

VHA West Haven, CT West Haven VAMC 19 +1 

VHA West Palm Beach, FL 
West Palm Beach VA Medical 
Center 

4 

 

VHA White River Junction, VT White River Junction VAMC 3 

 

VHA Wilmington, DE Wilmington VAMC 5 

   

Total: 1668 (+75) 

Removed locations: Johnson City, TN (-1); Madison, WI (-4) 
Fluctuations in numbers related to how states are classifying recovered cases and 
employees returning to duty. 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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April 15, 2020 

Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 4468 3332 182 213 469 272 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison 

MT) 1 1 

    

(437) Fargo, ND 3 1 

  

1 1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS 

(Honolulu HI) 2 2 

    

(460) Wilmington DE 14 10 2 

 

1 1 

(463) Alaska VAHSRO (Anchorage 

AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 7 6 

  

1 

 

(502) Alexandria, LA 6 4 

  

2 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

   

(506) Ann Arbor, MI 51 38 4 

 

6 3 

(508) Atlanta, GA 98 80 1 

 

12 5 

(509) Augusta, GA 17 15 

  

1 1 

(512) Maryland HCS (Baltimore MD) 9 8 1 

   

(515) Battle Creek, MI 2 2 

    

(516) Bay Pines,FL 12 9 1 

 

2 

 

(518) Bedford,MA 43 11 

 

32 

  

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 6 4 1 

  

1 

(523) Boston HCS (Boston) 93 57 4 

 

26 6 

(526) Bronx, NY 341 252 14 12 33 30 

(528) Upstate New York HCS 55 34 5 2 8 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 3 3 

    

(537) Chicago (Westside), IL 163 131 7 

 

15 10 

(538) Chillicothe, OH 3 3 

    

(539) Cincinnati, OH 30 27 

  

2 1 

(540) Clarksburg, WV 1 

 

1 

   

(541) Cleveland, OH 39 23 2 

 

13 1 

(542) Coatesville, PA 3 3 

    

1 
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(544) Columbia, Sc 66 61 2 

  

3 

(546) Miami, FL 62 44 5 

 

10 3 

(548) West Palm Beach, FL 29 23 1 

 

3 2 

(549) North Texas HCS (Dallas TX) 26 15 

  

8 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 8 8 

    

(553) Detroit, MI 144 105 5 5 12 17 

(554) Eastern Colorado HCS (Denver 

CO) 113 99 4 

 

9 1 

(556) North Chicago, IL 96 90 3 

 

2 1 

(557) Dublin, GA 5 5 

    

(558) Durham, NC 20 17 1 1 1 

 

(561) New Jersey HCS (East Orange) 278 167 8 56 25 22 

(562) Erie, PA 1 1 

    

(565) Fayetteville, NC 13 13 

    

(568) Black Hills HCS (Fort Meade 

SD) 1 1 

    

(570) Central California HCS (Fresno 

CA) 2 2 

    

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 16 15 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 42 28 8 

 

4 2 

(580) Houston, TX 22 14 3 1 2 2 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 123 92 3 

 

18 10 

(586) Jackson, MS 3 3 

    

(589) VA Heartland West (Kansas 

City MO) 58 50 2 

 

3 3 

(590) Hampton, VA 38 24 

  

13 1 

(593) Southern Nevada HCS (Las 

Vegas NV) 27 25 

  

2 

 

(595) Lebanon, PA 22 11 2 6 3 

 

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little 

Rock AR) 19 16 2 

  

1 

(600) Long Beach HCS (Long Beach 

CA) 33 24 2 

 

7 

 

(603) Louisville, KY 31 23 4 

 

1 3 

(605) Loma Linda, CA 16 15 1 

   

(607) Madison, WI 10 6 

  

2 2 

(610) Northern Indiana HCS (Marion, 

IN) 7 4 

  

3 

 

(612) Northern California HCS 

(Martinez CA) 19 16 

  

1 2 

2 
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(613) Martinsburg, WV 5 4 1 

   

(614) Memphis, TN 10 7 

  

3 

 

(618) Minneapolis, MN 25 16 3 

 

4 2 

(619) Central Alabama HCS 

(Montgomery AL) 6 4 1 

 

1 

 

(620) Hudson Valley HCS (Castle 

Point, Montrose) 104 62 

 

33 5 4 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 6 6 

    

(626) Tennessee Valley HCS 

(Nashville TN) 29 24 1 

 

3 1 

(629) New Orleans, LA 460 405 3 

 

22 30 

(630) New York HHS (Brooklyn) 334 205 16 33 45 35 

(631) Northampton, MA 18 18 

    

(632) Northport, NY 113 76 3 12 12 10 

(635) Oklahoma City, OK 7 5 1 

 

1 

 

(636) Central Plains HCS (Omaha NE) 19 13 1 

 

4 1 

(637) Asheville, NC 3 2 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 22 15 2 

 

4 1 

(642) Philadelphia, PA 87 66 8 4 6 3 

(644) Phoenix, AZ 10 5 2 

 

2 1 

(646) Pittsburgh HCS (Pittsburgh PA) 19 15 3 

 

1 

 

(648) Portland, OR 7 4 2 

  

1 

(649) Northern Arizona HCS 

(Prescott AZ) 7 7 

    

(650) Providence, RI 9 7 1 

  

1 

(652) Richmond, VA 53 45 4 

 

2 2 

(653) Roseburg HCS (Roseburg OR) 2 2 

    

(654) Sierra Nevada HCS (Reno NV) 10 8 

   

2 

(657) VA Heartland East (Saint Louis 

MO) 48 34 

  

11 3 

(658) Salem, VA 2 2 

    

(659) Salisbury, NC 16 15 

   

1 

(660) Salt Lake City HCS (Salt Lake 

City UT) 11 10 

  

1 

 

(662) San Francisco, CA 8 5 

  

1 2 

(663) Puget Sound HCS (Seattle WA) 42 36 2 2 2 

 

(664) San Diego HCS (San Diego CA) 27 23 1 

 

3 

 

(667) Shreveport, LA 32 23 

  

6 3 

(668) Spokane, WA 6 4 1 

 

1 

 

(671) South Texas HCS (San Antonio 

TX) 15 11 2 

  

2 

(672) San Juan, PR 50 46 3 

 

1 

 

(673) Tampa, FL 12 8 2 

 

1 1 

3 
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(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 48 42 

  

6 

 

(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson 

AZ) 15 9 

  

5 1 

(679) Tuscaloosa, AL 1 1 

    

(688) Washington DC 124 90 8 

 

16 10 

(689) Connecticut HCS (Westhaven) 106 85 6 

 

15 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 55 22 

 

14 15 4 

(693) Wilkes-Barre, PA 12 9 3 

   

(695) Milwaukee, WI 54 37 

  

14 3 

(757) Columbus, OH 3 3 

    

4 



From: 

Sent: 

To: 

Subject: 

Attachments:  

Powers, Pamela 

Wed, 15 Apr 2020 23:01:46 +0000 
(b)(6) EOP/OMB;'(T0)(6; EOP/WHO 

Medical Personnel Hiring 

Medical Workforce Expansion - 4.15.2020.pptx 

(b)(6) 

FYI. Sharing a brief on our efforts to build the medical workforce. This is a great news story for 
sure. We're down to 3-5 days for hiring and have on-boarded more than 3000 in the last few 
weeks through a variety of means. We've built capacity in our ICU/Med Surge beds by 19% so 
this workforce surge will help us get there. Some of the hiring is geared toward a short-term 
surge, but we expect to keep them on for a little while post COVID surge to help get through the 
backlog in appointments. 

If you have any questions, please let us know. 

Pam 

Pam 
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Medical Workforce Readiness 

• VA's clinician workforce readiness remains strong enterprise-wide, including across five COVID-19 "hot spots":New 
York City, NYEast Orange, NJNew Orleans, LADetroit, MIChicago, ILVA continues to fully meet Veterans' needs across 
the country and has additionally cared for 168 community and State Veterans Home patients on a humanitarian basis 
(community: 149; State Veterans Home: 19).VA is also providing direct executive and clinical support to State 
Veterans Homes, the Indian Health Service, and community facilities in multiple states.VA Central Office and Field 
senior leadership teams review staffing and other operational data twice each day, 7 days a week. This has enabled 
proactive staffing actions and a successful nationwide response. 
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Proactive Medical Workforce Actions 

Established an integrated Staffing Command Cell to drive accelerated hiring and manage deployments through the Disaster Emergency Medical Personnel System and Travel Nurse Corps;DIstributed - $5.3313 in supplemental funding to accelerate hiring and other response activities;Expedited hiring processes to a 3-day onboarding modekLaunched 
national hiring announcements, amplified through social media, for Registered Nurses, Respiratory Therapists, Hospitalists, Anesthesiologists, Housekeepers, Supply Technicians, and Medics/Corpsman;Amplifying VISN and facility recruiting activityRedistributing staff to affected areas, both within VISNs and between neighboring VISNs;More than 
100 staff deployed through the Disaster Emergency Management Personnel System and Travel Nurse CorpsSending training resources to the Field to assist in upskilling staff to provide care in higher acuity settings, including Medical/Surgical, ICU; and convalescent settings. 

 

U.S. Department 
olVei eta us Affairs 

 



Proactive Medical Workforce Actions (cont'd) 

Leveraging the Office of Personnel Management waivers for the recruitment of retired physicians and nursesAdding and staffing 1,081 ICU beds and 1,069 Medical/Surgical beds in hot spots and across the country, with further expansion plannedSecuring additional contract clinician staffAdapting team-based staff ratios to support additional ICU 
and acute care bedsAugmenting team-based care provision via Tele-ICU and other Tee-Specialty careExpanding Tele-ICU capability from 38 facilities to all facilitiesRetaining current staff by group incentive payments for frontline clinical staff. 
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Hiring Projections in Key Occupations 
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Registered Nurse put y-N I L t ycadis 
V.C•lirMa Affetre. Virtorsom Hemalls AsilminteenstIon 
Department of Veterans Affairs 
Multiple Loemitionoi 

cs) op....43-1427/20.70 to ott/241/.7ozo 

Nurse 
Veterans. Affelse, V40..0.111411111.11/•Hexiti, Astersinist nation 
Deportment of Veterans Affairs 
Multiple Locistiona 

0 Open 63/27/2020 to 09/249/2020 

Registered Nurse 
Veterans Affairs, Veterans Health Administration 
Depisi-Orient of Veterans Affairs 
Multiple Locations 
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Recruitment Data as of 4/14/20 

New 
Selections/TOMar  

HiresOnboardedMar 
29 — April 13 

29 April 13 

 

Projected 

April 21-27 

Hires 

April 28-May 4 May 5-11 April 14-20 

All Occupations 6,275 4,274 1,258 2,067 99 1,079 

Physician 317 145 29 69 4 56 

RN/NP 2,105 981 624 494 35 228 

CRNA 119 10 14 6 2 1 

Nursing Assistant 254 229 69 101 9 33 

Health Tech/I CT 144 85 14 53 

 

22 

Respiratory 
Therapist 

49 20 10 16 

 

6 

Clinical Pharmacist 92 71 16 25 1 24 

Housekeeping Aid 435 321 76 94 2 56 
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Office of Personnel Management: New Authorities 

VA is appreciative of new authorities provided by the Office of Personnel Management that assist with the COVID-
19 response, including:Waiver of salary off-set to reemploy retirees on a temporary basis88 positions approved, 
including Physicians, Physician Assistants, Registered Nurses, Licensed Practical Nurses, Nursing Assistants, 
Respiratory Therapists, Pharmacists, Medical Support Assistants, Psychologists, and Medical Center and Network 
DirectorsDirect hire authority to streamline placement in critical positions, including: Health Aide, Industrial 
Hygienist, Supervisory Engineer, Electrician, and Veterans Service RepresentativeAbility to modify and streamline 
onboarding proceduresRemote oaths of officeTurnaround of VA Selective Service System Waiver requests within 
two business daysTemporary guidance relaxing requirements for fingerprinting and credentialsSchedule A Hiring 
Authority for temporary appointments 
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Office of Personnel Management: Assistive Actions 

• OPM has also acted to directly amplify and assist VA COVID-19 response hiring activities in the following ways:Launched Open 

Opportunities, a platform on USAJobs where agencies can post details and temporary assignments for other federal employees 

to support VA during COVID-19Sent an email blast to over 1 million retirees promoting VA job opportunities for 

annuitantsReferred VA to the National Active and Retired Federal Employees who ran an article in their weekly newsletter 

about VA job opportunities for retirees.Deferred FY2020 Human Capital Reviews and Federal Employee Viewpoint Survey to 

allow focus on mission critical worklssued alert to Presidential Management Fellows regarding five VA job opportunitiesPosted 

to the Agency Talent Portal on USAJobs over 5000 resumes of returning Peace Corps volunteers whom VA can hire 

noncompetitively 
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Office of Personnel Management: VA Requests 

VA has requested the following additional authorities from OPM:Waiver of agency limits for recruitment, 
relocation, and retention incentives during COVID-19Agencies must ask OPM for approval on individual incentives 
over 25% and group retention incentives over 10%Waiver of limitation on details from excepted service to 
competitive service positionsRegulation allows details from title 5 to title 38 positions, but a delegated agreement 
is needed with OPM for an agency to detail staff from title 38 to title 5 positions. This would increase VHA's 
ability to move and use staff as required to meet mission.Waiver of agency limits for special contribution awards 
(5CA)Agencies must ask OPM for approval of 5CAs over $10,000. VA requested a blanket approval during COVID-
19, anticipating a substantial number of employees being recognized for volunteering and going above and 
beyond to work outside their normal duties in response to this national emergency.Waiver of limit on annual 
leave carryoverVA employees supporting the COVID-19 response may lose accrued leave. VA has requested relief 
from OPM and OMB. 
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From: 
Sent: 
To: 

Powers, Pamela 
Thu, 16 Apr 2020 21:03:31 +0000 

kb)(6) 1 
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 OP/OMB;Hutton, James;0 )(6) Cc: 
EOP/OMB; (b)(6) OP/OMB; b)(6) OP/OVP;Syrek, 

1(b)(6) 

EOP/OMB (b)(6) 

Christopher D. (Chris) b)(6) EOP/WHO;N (b)(6) EOP/WHO;Cashour, 

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP/WHO;(b)(6)  
EOP/WHO;Mashburn, John Kl(b)(6) .;Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.16.20_C0VID19 Daily Report.docx, VA Employee COVID Cases 4-16-

2020.pdf, VA Veteran COVID Cases 4-16-2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VHA is in the process of testing all Community Living Center (CLC) veterans and staff and should 

have this complete next week. Approximately 7000 veterans live in our CLCs across the nation. 

• VA launched a new website on VA's external blog (https://www.blogs.va.gov/VAntage/roll-of-

honor!), called the "Roll of Honor". This new webpage page came about as a result of not being 

able to provide committal services due to the COVID-19 crisis. 

COVID-19 Cases: 

• 4,661 Positive Veteran COVID-19 Cases/287 deaths (+193/+15 from yesterday) 

• 1,699 VA Positive Employee cases/15 deaths (+31/+1 from yesterday) 

Pam 

Pamela Powers 

Office: 202-461 -

 

Cell: 202-430(6) I 

(b)(6) 

(b)(6) IA. gov 

ChooseNA 



COVID-19 — Agency Response 

4/16/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 

Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

a 5 million more masks are in the works and VA is following up on other leads. 

o VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in 

support of COVID-19 response. We expect to award the orders within two workdays. 

o VA National Acquisition Center FSS coordinated with National Association of State 

Procurement Officials (NAPSO) authorizing State and Local governments to procure Covid-19 

support using FSS vendors/contracts. 

• Update on Humanitarian (Civilian) efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 88 patients, 36 discharges, 5 deaths 

o VA New Jersey: 26 patients, 11 discharge, 2 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 33 patients, 8 discharges, 1 death 

o Detroit: 16 patients, 2 discharge, 1 death 

o Albuquerque: 4 patients from Navajo Nation, previously in IHS facility, 1 discharged, no 

deaths 

o Illinois Beds (Hines, Jesse Brown (J6-Chicago), Marion) - 4 ICU Marion, 6 ICU and 25 Med/Surg 

at Hines/JB. No patients have been received at this time. 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. This is a 
new active Mission Assignment, was previously pending. 

o New Jersey Veterans Homes — Nurses, staffing, telehealth, and supplies. Specifics are being 

developed in conjunction with State of NJ per a phone call and ask from support from Gov. 

Murphy to Sec. Wilkie. 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services Beds (ICU or Acute Care 4). Working to add an 
additional 8 ICU or Acute Care 

o Albuquerque - HHS Indian Health Services ventilators 

o Guam - RN Support 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 12 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 1 passed away 

o Boston: 2 patients transferred Bedford to West Roxbury (Boston) have died 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 
transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 
positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. *New 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. 



• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be 
required of Compensation and Pension benefit payment recipients or surviving family 
members receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if 
they do not file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 
survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 
o This effort is complete 

• As of close of business on April 15, 2020, VBA contract vendors had reported a cumulative total of 

98,897 unique Veterans whose contract examinations have been impacted by the pandemic. 

• There are 61 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 512 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. 

• National Cemetery Update: 
o As of 4/16/2020 - 414 COVID-19 Interments have taken place or are scheduled at VA 

National Cemeteries (267 completed; 147 pending). 
o 241 internments have been scheduled or occurred this week alone at Calverton National 

Cemetery, which is located outside the New York City epicenter. 
o VA launched a new website on VA's external blog 

(https://www.blogs.va.gov/VAntage/roll-of-honor/),  called the "Roll of Honor". This new 
webpage page came about as a result of not being able to provide committal services due 
to the COVID-19 crisis. The site provides an opportunity to remember those Veterans 

interred during this crisis and reflects interments in our cemeteries starting on April 13. Each 

day, NCA will add the names; branch of service and location of burial for each Veteran 

interred in a national cemetery on the previous day. This new website was promoted on Gov 

Delivery and with our VSO and congressional partners. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 



• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• OIT is targeting the shipment of 2,000 laptops to VHA priority sites in support of COVID19 

o Yesterday, 632 laptops shipped to 7 locations across the country 

o Last week, OIT shipped 1,327 laptops 

o 139 label printers were delivered yesterday (27 to high priority areas) 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $1B in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 



• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). 
o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee 
staff. 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• Other Notable Responses 

o 4,661 Positive Veteran COVID-19 Cases 

• This is an increase of 193 cases since VA's last report 

• 873 Veterans are in inpatient care (190 in ICU, 460 in Acute Care, 223 in VA Nursing Home — 
Community Living Center) 

• 3,501 are in outpatient care and are quarantined at home 

• 465 of these veterans are in New Orleans, which remains a hot spot for VA 

• 933 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Other areas with 50 or more cases include Connecticut (116), Indianapolis (126), New Jersey 

(290), Aurora/Denver (114), Chicago (316), Atlanta (100), Detroit (146), Washington, DC 

(131), Miami (62), Columbia, SC (69), Philadelphia (94), Kansas City (59), Richmond (54), San 

Juan (50), Ann Arbor (51), Boston (98), Los Angeles (55), Milwaukee (54), Albany (57), 

Cleveland (67), Saint Louis (51) 

• Veteran Deaths: 287 veterans have died from COVID-19. This is an increase of 15 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-16-2020) 

o 1,699 VA Positive Employee cases 

• Increase of 31 cases 



• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 140 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 268 

employees testing positive 

• Other employee hot spots at our Medical Centers include: Aurora (42), Chicago (31), 
Houston (21), Indianapolis (70), Miami (35), Washington, DC (41), New Jersey (69), 

Shreveport (33), Boston (51), Orlando (25), Columbia, SC (23), Detroit (25), Dallas (33), 

Philadelphia (33), Ann Arbor (31), Bedford Massachusetts (40), Reno (27), Greater Los 

Angeles (23), Cleveland (20), Las Vegas (21) 

• To date there have been 15 employee deaths: 1 in Ann Arbor, 1 in Detroit, 2 in 
Indianapolis, 3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm 
Beach, 1 in the Bronx (NY), 1 Manhattan (NY) and 1 in Denver and 1 in Brockton (MA). The 
death in Brockton is new for today 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-15-2020). 

• *Note: cases in the document highlighted in red indicate an employee has recovered and 

returned to duty. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 



o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-
19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 



• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 
critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 
support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 



vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-
19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 



• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 



o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 
o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 
o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 
o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 
o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 



• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 
the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 
o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 



• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 
"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 



• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EON) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 



(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 



o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 
with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 
*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 



• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

. VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

. SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 
provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 
arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 
East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 



significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 

civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 



• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 
Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 
• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 
pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 
participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  



Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  
Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 
o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 
space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 



means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 
o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 
with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 
effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 
interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 



interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

. Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 
Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 
o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 



o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

. USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

. VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

. VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 
Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 



• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo° Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 
(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 



• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 
o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 

with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 



call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 
sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 
devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 

a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 
Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 



in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 



Employees and Contractors COVID-19 Confirmed Positives 
as of 16 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 -1 

0E1 Washington, DC VACO 1 

 

OIG Los Angeles, CA . OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT Hines, IL ITOPS-End User Operation 1 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 +1 
OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 3 +1 
VBA Boston, MA Boston RO 1 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Columbia, SC Columbia RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 4 +1 
VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 2 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

 

VBA Phoenix, AZ Phoenix RO 2 

 

VBA Providence, RI 
VBA Central Office* 
VARO 

3 

 

VBA San Diego, CA San Diego RO 1 

 

VBA Seattle, WA Seattle RO 2 

 

VBA St. Louis, MO St. Louis RO 5 

 

VBA St. Petersburg, FL St. Petersburg RO 1 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 16 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VBA Wichita, KS Wichita RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 3 

 

VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 4 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 31 +1 

VHA Asheville, NC Charles George VAMC 4 

 

VHA Atlanta, GA Atlanta HCS 11 +1 

VHA Augusta, GA Augusta VAMC 11 +1 

VHA Aurora, CO Rocky Mountain Regional VAMC 42 +2 

VHA Baltimore, MD Baltimore VAMC 2 

 

VHA Bath, NY Bath VAMC 1 

 

VHA Battle Creek, MI Battle Creek VAMC 8 

 

VHA Bay Pines, FL CW Bill Young VAMC 1 

 

VHA Bedford, MA 
Edith Nourse Rogers Memorial 
VAMC 

40 +3 

VHA Biloxi, MS Gulf Coast HCS 5 +1 

VHA Birmingham, AL Birmingham VAMC 15 

 

VHA Boise, ID Boise VAMC 4 -1 
VHA Boston, MA Jamaica Plain VAMC 51 +2 

VHA Buffalo, NY Buffalo VAMC 5 -4 
VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 5 +1 
VHA Cheyenne, WY Cheyenne VAMC 2 -2 

VHA Chicago, IL 

Jesse Brown VAMC (8)(-5) 
Capt James A. Lovell VAMC 
(18)(+2) 
Edward Hines Jr VAMC (5)(-2) 

31 -5 

VHA Chillicothe, OH Chillicothe VAMC 1 1 

 

VHA Cincinnati, OH Cincinnati VAMC 11 

 

VHA Clarksburg, WV Louis A. Johnson VAMC 2 

 

VHA Cleveland, OH Cleveland VAMC 20 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 23 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

6 

 

VHA Dallas, TX Dallas VAMC 33 +1 
VHA Dayton, OH Dayton VAMC 16 

 

VHA Des Moines, IA Central Iowa HCS 1 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 16 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Detroit, MI John D. Dingell VAMC 25 

 

VHA Dublin, GA Carl Vinson VAMC 6 

 

VHA Durham, NC Durham VA Health Care System 9 +1 
VHA East Orange, NJ New Jersey HCS 69 +3 
VHA El Paso, TX El Paso HCS 2 -1 
VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, AR 
Veterans Health Care System of 
the Ozarks 

1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 14 

 

VHA Grand Junction, CO VA Western Colorado HCS 1 

 

VHA Hampton, VA Hampton VAMC 17 

 

VHA Honolulu, HI Spark M. Matsunaga VAMC 1 -1 
VHA Houston, TX Michael E. DeBakey VAMC 21 

 

VHA Huntington, WV Hershel Woody Williams VAMC 1 

 

VHA Indianapolis, IN Richard L. Roudebush VAMC 70 

 

VHA Iowa City, IA Iowa City HCS 14 

 

VHA Jackson, MS G.V. Sonny Montgomery VAMC 18 +1 
VHA Kansas City, MO Kansas City VAMC 19 -2 
VHA Las Vegas, NV Southern Nevada HCA 21 +2 
VHA Lebanon, PA Lebanon VAMC 9 +1 

VHA Lexington, KY 
Lexington VAMC - Franklin R. 
Sousley Campus 

1 

 

VHA Little Rock, AR 
Central Arkansas Health Care 
System 

12 

 

VHA Loma Linda, CA Loma Linda HCS 7 

 

VHA Long Beach, CA Long Beach HCS 10 

 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

23 

 

VHA Louisville, KY Robley Rex VAMC 3 

 

VHA Manchester, NH Manchester VAMC 2 +1 
VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 8 +4 
VHA Mather, CA Sacramento VAMC 1 

 

VHA Memphis, TN Memphis VAMC 3 

 

VHA Miami, FL Miami VA HCS 35 

 

VHA Milwaukee, WI Milwaukee VAMC 6 -8 
VHA Minneapolis, MN Minneapolis HCS 10 +1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 16 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

4 

 

VHA Montrose, NY Hudson Valley HCS 44 -1 
VHA Nashville, TN Tennessee Valley HCS 4 +1 
VHA New Orleans, LA New Orleans VAMC 140 +2 

VHA New York City, NY 

James J. Peters VAMC (113)(+5) 
NY Harbor HCS — Manhattan 
Campus (47)(+1) 
Northport/MLL-F5 

224 +11 

VHA Northampton, MA 
Central Western Massachusetts 
HCS 

14 +1 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 2 

 

VHA Orlando, FL Orlando VA HCS 25 +2 
VHA Palo Alto, CA Palo Alto VAMC 5 -2 

VHA Philadelphia, PA 
Corporal Michael J. Crescenz 
VAMC 

33 +2 

VHA Phoenix, AZ Phoenix Health Care System 2 -1 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

9 

 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 10 -1 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

27 +4 

VHA Richmond, VA Hunter Holmes McGuire VAMC 12 +1 
VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 3 

 

VHA Salem, VA Salem VAMC 5 +1 

VHA Salisbury, NC 
W. G. (Bill) Hefner VA Medical 
Center 

1 

 

VHA Salt Lake City, UT Salt Lake City VAMC 3 

 

VHA San Antonio, TX Audie L. Murphy VAMC 8 -1 
VHA San Diego, CA San Diego VAMC 14 

 

VHA San Francisco, CA San Francisco Health Care System 9 

 

VHA San Juan, PR San Juan VAMC 16 +2 
VHA Seattle, WA Puget Sound Health Care System 11 -2 
VHA Shreveport, LA Overton Brooks VA Medical Center 33 -1 
VHA St. Louis, MO St Louis HCS 18 

 

VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 16 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Temple, TX Olin E. Teague VAMC 4 -1 
VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS 
Eastern Kansas Health Care 
System 

6 

 

VHA Tucson, AZ Tucson VAMC 1 

 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

 

VHA Washington, DC Washington DC VAMC 41 +8 

VHA West Haven, CT West Haven VAMC 19 

 

VHA West Palm Beach, FL 
West Palm Beach VA Medical 
Center 

4 

 

VHA White River Junction, VT White River Junction VAMC 3 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 1 +1 
VHA Wilmington, DE Wilmington VAMC 6 +1 

  

Total: 1699 +31 

Red numbers recovered cases / employees returning to duty. 

Locations removed: Poplar Bluff, MO (-1) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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April 16, 2020 

Veteran Cases 

• Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 4661 3501 190 223 460 287 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 3 2 

   

1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu HI) 2 2 

    

(460) Wilmington DE 14 10 1 

 

2 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque NM) 7 6 

  

1 

 

(502) Alexandria, LA 6 4 

  

2 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

   

(506) Ann Arbor, MI 51 37 4 

 

7 3 

(508) Atlanta, GA 100 81 3 

 

11 5 

(509) Augusta, GA 17 15 

  

1 1 

(512) Maryland HCS (Baltimore MD) 10 8 1 

 

1 

 

(515) Battle Creek, MI 2 2 

    

(516) Bay Pines,FL 13 9 2 

 

2 

 

(518) Bedford,MA 46 13 

 

32 1 

 

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 7 4 1 

 

1 1 

(523) Boston HCS (Boston) 98 59 4 

 

29 6 

(526) Bronx, NY 355 266 16 12 29 32 

(528) Upstate New York HCS 57 36 4 2 9 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 3 3 

    

(537) Chicago (Westside), IL 168 135 8 

 

15 10 

(538) Chillicothe, OH 3 3 

    

(539) Cincinnati, OH 30 29 

   

1 

(540) Clarksburg, WV 1 

 

1 

   

(541) Cleveland, OH 67 50 2 

 

14 1 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 69 64 1 

 

1 3 

(546) Miami, FL 62 44 5 

 

10 3 

(548) West Palm Beach, FL 30 23 1 

 

4 2 

1 
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(549) North Texas HCS (Dallas TX) 26 15 

  

8 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 8 8 

    

(553) Detroit, MI 146 106 6 6 10 18 

(554) Eastern Colorado HCS (Denver CO) 114 100 5 

 

8 1 

(556) North Chicago, IL 103 96 3 

 

3 1 

(557) Dublin, GA 5 5 

    

(558) Durham, NC 21 18 1 1 1 

 

(561) New Jersey HCS (East Orange) 290 181 10 54 20 25 

(562) Erie, PA 1 1 

    

(565) Fayetteville, NC 14 14 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno CA) 2 2 

    

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 16 15 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 45 31 7 

 

4 3 

(580) Houston, TX 22 14 3 1 2 2 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 126 95 3 

 

18 10 

(586) Jackson, MS 3 3 

    

(589) VA Heartland West (Kansas City 

MO) 59 51 2 

 

3 3 

(590) Hampton, VA 38 24 

  

13 1 

(593) Southern Nevada HCS (Las Vegas 

NV) 27 25 

  

2 

 

(595) Lebanon, PA 24 14 2 8 

  

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little Rock 

AR) 19 16 2 

  

1 

(600) Long Beach HCS (Long Beach CA) 34 24 2 

 

7 1 

(603) Louisville, KY 33 26 3 

 

1 3 

(605) Loma Linda, CA 16 15 1 

   

(607) Madison, WI 10 6 

  

2 2 

(610) Northern Indiana HCS (Marion, IN) 7 4 

  

3 

 

(612) Northern California HCS (Martinez 

CA) 21 17 

  

2 2 

(613) Martinsburg, WV 6 5 1 

   

(614) Memphis, TN 11 7 

  

4 

 

(618) Minneapolis, MN 29 21 2 

 

3 3 

(619) Central Alabama HCS (Montgomery 

AL) 7 5 1 

 

1 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 110 67 

 

34 5 4 

2 
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(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 6 6 

    

(626) Tennessee Valley HCS (Nashville TN) 30 25 2 

 

2 1 

(629) New Orleans, LA 465 407 5 

 

23 30 

(630) New York HHS (Brooklyn) 348 215 16 35 45 37 

(631) Northampton, MA 19 19 

    

(632) Northport, NY 120 80 4 13 13 10 

(635) Oklahoma City, OK 7 5 2 

   

(636) Central Plains HCS (Omaha NE) 22 16 1 

 

4 1 

(637) Asheville, NC 3 2 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 23 16 2 

 

4 1 

(642) Philadelphia, PA 94 69 8 5 9 3 

(644) Phoenix, AZ 11 6 1 

 

2 2 

(646) Pittsburgh HCS (Pittsburgh PA) 22 18 2 

 

1 1 

(648) Portland, OR 7 4 2 

  

1 

(649) Northern Arizona HCS (Prescott AZ) 8 7 

  

1 

 

(650) Providence, RI 11 7 3 

  

1 

(652) Richmond, VA 54 46 4 

 

1 3 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 10 8 

   

2 

(657) VA Heartland East (Saint Louis MO) 51 36 

  

12 3 

(658) Salem, VA 2 2 

    

(659) Salisbury, NC 16 15 

   

1 

(660) Salt Lake City HCS (Salt Lake City UT) 11 10 

  

1 

 

(662) San Francisco, CA 8 5 

  

1 2 

(663) Puget Sound HCS (Seattle WA) 42 37 2 2 1 

 

(664) San Diego HCS (San Diego CA) 28 24 2 

 

2 

 

(667) Shreveport, LA 32 24 

  

5 3 

(668) Spokane, WA 6 4 1 

 

1 

 

(671) South Texas HCS (San Antonio TX) 17 12 3 

  

2 

(672) San Juan, PR 50 46 2 

 

2 

 

(673) Tampa, FL 12 8 2 

 

1 1 

(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 49 45 

  

4 

 

(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson AZ) 17 11 

  

5 1 

(679) Tuscaloosa, AL 1 1 

    

(688) Washington DC 131 98 6 

 

16 11 

(689) Connecticut HCS (Westhaven) 116 94 6 1 15 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 55 22 

 

16 13 4 

(693) Wilkes-Barre, PA 14 11 3 

   

3 
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(695) Milwaukee, WI I 54  I 38 1 I 12 I 3 

(757) Columbus, OH I 3  I 3 

4 



From: 
Sent: 

Powers, Pamela 

Fri, 17 Apr 2020 21:08:25 +0000 

 

To: b)(6) 

  

EOP/OMB;1(b)(6) 

 

IPomb.e0D. OV 

Cc: 
(b)(6) 

 

OP/O.MB•Hutton James, (b)(6) 

EOP/OMB; (b)(6) 

 

EOP/OMB (b)(6) E(P/OMBP)(6) lEOP/OVP;Syrek, 

EOP/WHO;Cashour, i

i

 Christopher D. (Chris) (b)(6) EOP/WHO; (b)(6) 

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP/WHO4(b)(6) 

EOP/WHO;Mashburn, John K.PX6) ;Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.17.20_C0VID19 Daily Report.docx, VA Veteran COVID Cases 4-17-

2020.docx, VA Employee COVID Cases 4-17-2020.pdf 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust 

score for VHA reported by myVE0 Data and PX teams, has maintained a steady increase over 

the past 4 years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in 

FY19 and most recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer 

Service and the resulting positive Patient Experience has led to Trust scores improving during 

this pandemic. 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver 

Economic Impact Payments. 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423 

COVID-19 Cases: 

• 4,825 Positive Veteran COVID-19 Cases/306 deaths (+164/+19 from yesterday) 

• 1,779 VA Positive Employee cases/17 deaths (+79/+2 from yesterday) 

Pam 

Pamela Powers 
Office: 202-461-(b)(6) 

Cell: 202-43 b)(6) E 
IVA.gov 

Choose \A 
1(b)(6) 



COVID-19 — Agency Response 

4/17/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 

Service or Mission Delivery (Externally Facing) 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 

Monday April 20. 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 

recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 

resulting positive Patient Experience has led to Trust scores improving during this pandemic. 

• Supply Chain: 

o The 5 million masks that VA was working and requested through FEMA have not yet been 

procured for our hospitals 

o VA has had difficulty procuring consumables for dialysis 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

o VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in 

support of COVID-19 response. We expect to award the orders within two workdays. 

o VA National Acquisition Center FSS coordinated with National Association of State 

Procurement Officials (NAPSO) authorizing State and Local governments to procure Covid-19 

support using FSS vendors/contracts. 

• Update on Humanitarian (Civilian) efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 89 patients, 46 discharges, 7 deaths 

o VA New Jersey: 28 patients, 11 discharge, 4 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 36 patients, 8 discharges, 2 death 

o Detroit: 21 patients, 3 discharge, 1 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 1 discharged, 

no deaths. 2 new patients received, 1 is pending a transfer back to Gallup and the other is in 

ICU. 

o VA Chicago (Hines, Jesse Brown Marion) — 2 patients (ICU), no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Guam - RN Support 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) (New) 

o Assistance Requested: acute care, intensive care, and skilled nursing (nursing 

home) care for residents/patients 



o Rhode Island Behavioral Health Support (New) 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 passed away 

o Boston: 2 patients transferred Bedford to West Roxbury (Boston) have died 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 
o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 
and supplies. Specifics are being developed in conjunction with State of NJ per a phone 
call and ask from support from Gov. Murphy to Sec. Wilkie. VA conducted a site survey of 
both veteran homes on 4/16/20 will discuss next steps with NJ. Paramus will need more 
than just nursing support. 

• As of close of business on April 16, 2020, VBA contract vendors had reported a cumulative total of 

102,360 unique Veterans whose contract examinations have been impacted by the pandemic. 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room 

o OIT will begin Syracuse and Loma Linda today 

• National Cemetery Update: 

o As of 4/16/2020 - 452 (+38 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (311 completed; 141 pending). 

o 241 internments have been scheduled or occurred this week alone at Calverton National 

Cemetery, which is located outside the New York City epicenter. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 
program offices was present. A draft plan is expected to be ready the week of April 20. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 

(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 



• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 
funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 
o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• OIT is targeting the shipment of 2,000 laptops to VHA priority sites in support of COVID19 

o Yesterday, 632 laptops shipped to 7 locations across the country 

o Last week, OIT shipped 1,327 laptops 

o 139 label printers were delivered yesterday (27 to high priority areas) 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 



• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 
o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 
services, in coordination with the Elizabeth Dole Foundation 

o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS! Dept. of Treasury to Deliver 
Economic Impact Payments. 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• Other Notable Responses 

o 4,825 Positive Veteran COVID-19 Cases 

• This is an increase of 164 cases since VA's last report 

• 884 Veterans are in inpatient care (188 in ICU, 459 in Acute Care, 237 in VA Nursing Home — 

Community Living Center) 

• 3,635 are in outpatient care and are quarantined at home 

• 467 of these veterans are in New Orleans, which remains a hot spot for VA 

• 961 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Two other areas that have seen consistent growth is Chicago with 324 cases at our 3 
Chicago area Medical Centers and our East Orange New Jersey Medical Center with 305 
cases 

• Other areas with 50 or more cases include Connecticut (126), Indianapolis (129), 

Aurora/Denver (118), Atlanta (102), Detroit (150), Washington, DC (136), Miami (64), 

Columbia, SC (71), Philadelphia (100), Kansas City (59), Richmond (58), San Juan (50), Ann 

Arbor (53), Boston (108), Los Angeles (55), Milwaukee (55), Albany (60), Cleveland (67), Saint 

Louis (52), Bedford, MA (51), Orlando (52) 

• Veteran Deaths: 306 veterans have died from COVID-19. This is an increase of 19 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-17-2020) 

o 1,779 VA Positive Employee cases 

• Increase of 79 cases 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 145 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 287 

employees testing positive 



• Other employee hot spots at our Medical Centers include: Aurora (43), Chicago (33), 

Houston (22), Indianapolis (71), Miami (35), Washington, DC (32), New Jersey (78), 

Shreveport (34), Boston (57), Orlando (27), Columbia, SC (23), Detroit (25), Dallas (34), 

Philadelphia (39), Ann Arbor (33), Bedford Massachusetts (41), Reno (27), Greater Los 

Angeles (23), Cleveland (20), Las Vegas (22), St. Louis (21) 

• To date there have been 17 employee deaths: 1 in Ann Arbor, 1 in Detroit, 2 in 
Indianapolis, 3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm 
Beach, 2 in the Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston) and 
1 in Northport (NY). The death in Northport and the additional death in the Bronx are new 
today. 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-17-2020). 

• *Note: cases in the document highlighted in red indicate an employee has recovered and 

returned to duty. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 



• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 
the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 
distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 
any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 
protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 



• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 
estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 
coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 
clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 
Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 



• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 
reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 
relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 
tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 



• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DOD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 
pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 
due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 



o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 
o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 
o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 



• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 
the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 
o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 



• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 
"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 



• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EON) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 



(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 



o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 
with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 
*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 



• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

. VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

. SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 
provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 
arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 
East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 



significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 

civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 



• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 
Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 
• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 
pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 
participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  



Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  
Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 
o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 
space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 



means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 
o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 
with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 
effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 
interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 



interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

. Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 
Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 
o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 



o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

. USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

. VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

. VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 
Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 



• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo° Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 
(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 



• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 
o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 

with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 



call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 
sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 
devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 

a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 
Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 



in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 

file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 

crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 



day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 
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Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 4825 3635 188 237 459 306 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 3 2 

   

1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu 

HI) 2 2 

    

(460) Wilmington DE 16 13 1 

 

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 7 6 

  

1 

 

(502) Alexandria, LA 7 5 

  

2 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

   

(506) Ann Arbor, MI 53 39 3 

 

8 3 

(508) Atlanta, GA 102 83 3 

 

11 5 

(509) Augusta, GA 18 16 

  

1 1 

(512) Maryland HCS (Baltimore MD) 11 8 2 

 

1 

 

(515) Battle Creek, MI 4 4 

    

(516) Bay Pines,FL 13 9 2 

 

2 

 

(518) Bedford,MA 51 15 

 

36 

  

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 7 4 1 

 

1 1 

(523) Boston HCS (Boston) 108 68 4 

 

30 6 

(526) Bronx, NY 359 274 14 12 24 35 

(528) Upstate New York HCS 60 36 5 2 11 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 4 4 

    

(537) Chicago (Westside), IL 170 136 7 

 

16 11 

(538) Chillicothe, OH 3 3 

    

(539) Cincinnati, OH 30 29 

   

1 

(540) Clarksburg, WV 1 

 

1 

   

(541) Cleveland, OH 67 50 2 1 13 1 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 71 66 1 

 

1 3 

1 
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(546) Miami, FL 64 46 4 

 

10 4 

(548) West Palm Beach, FL 30 23 1 

 

4 2 

(549) North Texas HCS (Dallas TX) 26 17 

  

6 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 8 8 

    

(553) Detroit, MI 150 108 2 6 15 19 

(554) Eastern Colorado HCS (Denver 

CO) 118 105 6 

 

6 1 

(556) North Chicago, IL 108 100 4 

 

3 1 

(557) Dublin, GA 5 4 

 

1 

  

(558) Durham, NC 21 19 1 1 

  

(561) New Jersey HCS (East Orange) 305 190 10 54 21 30 

(562) Erie, PA 1 1 

    

(565) Fayetteville, NC 15 15 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno 

CA) 4 3 1 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 16 15 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 46 32 7 

 

4 3 

(580) Houston, TX 25 16 2 1 3 3 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 129 98 3 

 

18 10 

(586) Jackson, MS 4 4 

    

(589) VA Heartland West (Kansas City 

MO) 59 51 2 

 

3 3 

(590) Hampton, VA 38 23 

  

14 1 

(593) Southern Nevada HCS (Las Vegas 

NV) 29 27 

  

2 

 

(595) Lebanon, PA 24 14 2 8 

  

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little Rock 

AR) 19 16 2 

  

1 

(600) Long Beach HCS (Long Beach CA) 35 24 2 

 

8 1 

(603) Louisville, KY 33 26 2 

 

2 3 

(605) Loma Linda, CA 20 18 2 

   

(607) Madison, WI 10 6 

  

2 2 

(610) Northern Indiana HCS (Marion, 

IN) 7 4 

  

3 

 

(612) Northern California HCS 

(Martinez CA) 22 18 

  

2 2 

(613) Martinsburg, WV 6 5 1 

   

(614) Memphis, TN 11 10 

  

1 

 

2 
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(618) Minneapolis, MN 29 20 3 

 

3 3 

(619) Central Alabama HCS 

(Montgomery AL) 8 6 1 

 

1 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 111 67 

 

35 5 4 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 7 6 1 

   

(626) Tennessee Valley HCS (Nashville 

TN) 30 25 2 

 

2 1 

(629) New Orleans, LA 467 413 4 

 

19 31 

(630) New York HHS (Brooklyn) 366 224 17 38 48 39 

(631) Northampton, MA 20 20 

    

(632) Northport, NY 125 86 5 13 11 10 

(635) Oklahoma City, OK 7 5 2 

   

(636) Central Plains HCS (Omaha NE) 25 17 2 

 

5 1 

(637) Asheville, NC 3 2 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 24 17 2 

 

3 2 

(642) Philadelphia, PA 100 72 10 8 7 3 

(644) Phoenix, AZ 12 7 1 

 

2 2 

(646) Pittsburgh HCS (Pittsburgh PA) 22 18 1 

 

2 1 

(648) Portland, OR 8 4 3 

  

1 

(649) Northern Arizona HCS (Prescott 

AZ) 8 7 

  

1 

 

(650) Providence, RI 12 9 2 

  

1 

(652) Richmond, VA 58 47 5 

 

3 3 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 11 9 

   

2 

(657) VA Heartland East (Saint Louis 

MO) 52 37 

  

12 3 

(658) Salem, VA 2 2 

    

(659) Salisbury, NC 17 16 

   

1 

(660) Salt Lake City HCS (Salt Lake City 

UT) 11 10 

  

1 

 

(662) San Francisco, CA 10 7 

  

1 2 

(663) Puget Sound HCS (Seattle WA) 42 37 2 2 1 

 

(664) San Diego HCS (San Diego CA) 29 25 2 

 

2 

 

(667) Shreveport, LA 33 25 

  

5 3 

(668) Spokane, WA 7 6 1 

   

(671) South Texas HCS (San Antonio 

TX) 20 14 4 

  

2 

(672) San Juan, PR 50 46 2 

 

2 

 

(673) Tampa, FL 13 9 1 

 

1 2 

(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 52 47 

  

4 1 

3 



FOR OFFICIAL USE ONLY 
(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson 

AZ) 17 11 

  

5 1 

(679) Tuscaloosa, AL 1 1 

    

(688) Washington DC 136 102 4 

 

18 12 

(689) Connecticut HCS (Westhaven) 126 103 5 1 17 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 55 22 

 

17 12 4 

(693) Wilkes-Barre, PA 14 11 3 

   

(695) Milwaukee, WI 55 39 

 

1 12 3 

(757) Columbus, OH 3 3 

    

4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 17 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 +1 
OIG Los Angeles, CA . OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

 

OIT Chicago, IL ITOPS-Edward Jennings VAMC 2 +1 
OIT Columbia, SC ITOPS-Wm. Jennings VAMC 2 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 3 1 

 

VBA Boston, MA Boston RO 1 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Columbia, SC Columbia RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 4 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 2 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

 

VBA Phoenix, AZ Phoenix RO 2 

 

VBA Providence, RI 
VBA Central Office* 
VARO 

3 

 

VBA Salt Lake City, UT Salt Lake City RO 1 +1 
VBA San Diego, CA San Diego RO 2 +1 
VBA Seattle, WA Seattle RO 2 

 

VBA St. Louis, MO St. Louis RO 5 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 17 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VBA St. Petersburg, FL St. Petersburg RO 1 

 

VBA Wichita, KS Wichita RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 4 +1 
VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 +1 
VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 33 +2 
VHA Asheville, NC Charles George VAMC 4 

 

VHA Atlanta, GA Atlanta HCS 16 +5 
VHA Augusta, GA Augusta VAMC 11 

 

VHA Aurora, CO Rocky Mountain Regional VAMC 43 +1 
VHA Baltimore, MD Baltimore VAMC 4 +2 
VHA Bath, NY Bath VAMC 1 

 

VHA Battle Creek, MI Battle Creek VAMC 8 

 

VHA Bay Pines, FL CW Bill Young VAMC 1 

 

VHA Bedford, MA 
Edith Nourse Rogers Memorial 
VAMC 

41 +1 

VHA Biloxi, MS Gulf Coast HCS 5 

 

VHA Birmingham, AL Birmingham VAMC 8 -7 
VHA Boise, ID Boise VAMC 4 

 

VHA Boston, MA Jamaica Plain VAMC 57 +6 
VHA Buffalo, NY Buffalo VAMC 11 +6 
VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 1 -4 
VHA Cheyenne, WY Cheyenne VAMC 2 

 

VHA Chicago, IL 
Jesse Brown VAMC (10)(+2) 
Capt James A. Lovell VAMC (18) 
Edward Hines Jr VAMC (5) 

33 +2 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 11 

 

VHA Cleveland, OH Cleveland VAMC 20 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 23 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

7 +1 

VHA Dallas, TX Dallas VAMC 34 +1 
VHA Dayton, OH Dayton VAMC 17 +1 
VHA Des Moines, IA Central Iowa HCS 1 

 

VHA Detroit, MI John D. Dingell VAMC 25 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 17 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Dublin, GA Carl Vinson VAMC 1 -5 
VHA Durham, NC Durham VA Health Care System 9 

 

VHA East Orange, NJ New Jersey HCS 78 +9 
VHA El Paso, TX El Paso HCS 3 +1 
VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, AR 
Veterans Health Care System of 
the Ozarks 

1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 16 +2 
VHA Grand Junction, CO VA Western Colorado HCS 1 

 

VHA Hampton, VA Hampton VAMC 17 

 

VHA Honolulu, HI Spark M. Matsunaga VAMC 1 

 

VHA Houston, TX Michael E. DeBakey VAMC 22 +1 
VHA Huntington, WV Hershel Woody Williams VAMC 1 

 

VHA Indianapolis, IN Richard L. Roudebush VAMC 71 +1 
VHA Iowa City, IA Iowa City HCS 14 

 

VHA Jackson, MS G.V. Sonny Montgomery VAMC 18 

 

VHA Johnson City, TN James H. Quillen VAMC 1 +1 
VHA Kansas City, MO Kansas City VAMC 18 -1 
VHA Las Vegas, NV Southern Nevada HCA 22 +1 
VHA Lebanon, PA Lebanon VAMC 13 +4 

VHA Lexington, KY 
Lexington VAMC - Franklin R. 
Sousley Campus 

1 

 

VHA Little Rock, AR 
Central Arkansas Health Care 
System 

12 

 

VHA Loma Linda, CA Loma Linda HCS 7 

 

VHA Long Beach, CA Long Beach HCS 10 

 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

23 

 

VHA Louisville, KY Robley Rex VAMC 3 

 

VHA Manchester, NH Manchester VAMC 2 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 14 +6 
VHA Mather, CA Sacramento VAMC 1 

 

VHA Memphis, TN Memphis VAMC 3 

 

VHA Miami, FL Miami VA HCS 35 

 

VHA Milwaukee, WI Milwaukee VAMC 6 

 

VHA Minneapolis, MN Minneapolis HCS 12 +2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 17 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

4 

 

VHA Montrose, NY Hudson Valley HCS 44 

 

VHA Nashville, TN Tennessee Valley HCS 4 

 

VHA New Orleans, LA New Orleans VAMC 145 +5 

VHA New York City, NY 

James J. Peters VAMC (119)(+6) 
NY Harbor HCS — Manhattan 
Campus (48)(+1) 
Northport/MLli_ +12 
Central Western Massachusetts 
HCS 

243 

14 

+19 

VHA Northampton, MA 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 2 

 

VHA Orlando, FL Orlando VA HCS 27 +2 

VHA Palo Alto, CA Palo Alto VAMC 5 

 

VHA Philadelphia, PA 
Corporal Michael J. Crescenz 
VAMC 

39 +6 

VHA Phoenix, AZ Phoenix Health Care System 3 +1 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

9 

 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 10 

 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 15 +3 

VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 3 

 

VHA Salem, VA Salem VAMC 5 

 

VHA Salisbury, NC 
W. G. (Bill) Hefner VA Medical 
Center 

3 +2 

VHA Salt Lake City, UT Salt Lake City VAMC 3 

 

VHA San Antonio, TX Audie L. Murphy VAMC 9 +1 
VHA San Diego, CA San Diego VAMC 14 

 

VHA San Francisco, CA San Francisco Health Care System 9 

 

VHA San Juan, PR San Juan VAMC 16 

 

VHA Seattle, WA Puget Sound Health Care System 11 

 

VHA Shreveport, LA Overton Brooks VA Medical Center 34 +1 

VHA St. Louis, MO St Louis HCS 21 +3 
VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 17 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Temple, TX Olin E. Teague VAMC 4 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS 
Eastern Kansas Health Care 
System 

7 +1 

VHA Tucson, AZ Tucson VAMC 1 

 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

 

VHA Washington, DC Washington DC VAMC 32 -9 

VHA West Haven, CT West Haven VAMC 19 

 

VHA West Palm Beach, FL 
West Palm Beach VA Medical 
Center 

4 

 

VHA White River Junction, VT White River Junction VAMC 3 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 2 +1 
VHA Wilmington, DE Wilmington VAMC 6 

   

Total: 1779 +79 

Red numbers recovered cases! employees returning to duty. 
Removed locations: Clarksburg, WV (-2) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 



From: 
Sent: 
To: 
Subject: 
Attachments: 

Some good updates. 

Get Outlook for iOS 

Powers, Pamela 

Fri, 17 Apr 2020 23:38:25 +0000 
(b)(6) OP/WHO 

Updated doc 

COVID Vulnerable Veterans Plan Updated April 17.docx 



Vulnerable Veterans 
Talking Points —COVID Response Plan 

PREVENTS —  TASK FORCE ONGOING EFFORTS:  

Communicating to Veterans 
 (b)(5) 

b)(5) 

(b)(5) 

(b)(5) 

    

Avg. Engagement 
Rate 

  

Impressions 

 

Engagements 

  

Video Views 

    

      

   

(b)(5) 
Facebook 

  

   

Twitter 

 

   

• (b)(5) 

• 

• 

• 

• 

• 

- 



Vulnerable Veterans 
Talking Points —COVID Response Plan 

• (b)(5) 

• 

• 

VETERANS HEALTH AGENCY (VHA) — DEPARTMENT OF VETERANS AFFAIRS 

(b)(5) 

Veteran Facina Strateaies and Goals 
;b)(5) 

Universal Strategies, which encompass all Veterans. 
• ;b)(5) 



Vulnerable Veterans 
Talking Points —COVID Response Plan 

;b)(5) 

Selective Strategies, which target Veterans who may be at increased suicide risk or at increased 
(b)(5) 

;b)(5) 

(b)(5) 

Indicated Strategies, which target a smaller segment of Veterans at elevated risk of suicide or of 
(b)(5) 

• 

• 

• 

• 



Vulnerable Veterans 
Talking Points —COVID Response Plan 

(b)(5) 

• 

• 

Provider and Team Strategies and Goals - In addition to using a public health model focused 
(b)(5) 

Universal Strategies, which encompass all staff. 

(b)(5) . 

. 

. 

. 

Selective Strategies, which target selected groups of leaders and staff who have responsibility 
(b)(5) 

Indicated Strategies, which target staff who are requesting assistance or are looking for 
(b)(5) 



Vulnerable Veterans 
Talking Points —COVID Response Plan 

(b)(5) 
. 

. 

OTHER DEPARTMENT OF VETERANS AFFAIRS EFFORTS 

VA & Industry Partnership: a coalition of the nation's leading mental health advocacy groups, 
(b)(5) 

Referral of At-Risk and Vulnerable Veterans to the Veteran Crisis Line or Homeless Line 

• 
(b)(5) 

Digital Outreach to Vulnerable Veterans:  

• 

• 

(b)(5) 

(b)(5) 



From: 
Sent: 
To: 

Powers, Pamela 

Sat, 18 Apr 2020 19:51:44 +0000 

  

1 

 

   

    

     

EOP/OMB;*(19)(6) 

  

OV 

 

      

      

Cc: OP/OMR•Hutton. lams; (b)(6) 

EOP/OMPOD)(6) EOP/OMB OP/OMBP)(6)  
Imps;' 

EOP/OVP;Syrek, 

Christopher D. (Chris);  b)(6) (b  

Curtis;Tucker, Brooks;Nevins,  Kristan K. EOP/WHO  b)(6) 

Er/WHO;Cashour, 

EOP/WHO;Mashburn, John K (b)(6)  ;Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA Veteran COVID Cases 4-18-2020.docx, VA Employee COVID Cases 4-18-

2020.pdf, VA_4.18.20_COVID19 Daily Report.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• National Cemetery Update: 

o As of 4/16/2020 - 489 (+37 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (354 completed; 135 pending). 

o 241 internments have been scheduled or occurred this week alone at Calverton National 

Cemetery, which is located outside the New York City epicenter. 

o Since March 5 — 2,675 families have rescheduled services due to COVID-19 concerns. 

• Florida Nursing Home Support: VA will provide staffing support to 14 community 
nursing homes across the state for homes hit hardest with COVID-19. VA will provide 
both advice about infection control practice and other related topics and to provide direct 

care for patients. Commencing on Monday April 20th. 

COVID-19 Cases: 

• 4,964 Positive Veteran COVID-19 Cases/321 deaths (+139/+15 from yesterday) 

• 1,808 VA Positive Employee cases/18 deaths (+29/+1 from yesterday). The new death was the 
first Oil End User Operations employee and he was assigned to the Bronx VA Medical Center. 
Note: This employee and his three co-workers were wiring a COVID-19 temporary screening 

trailer last month (all wearing PPE), and all four came down with the virus. 

Pam 

Pamela Powers 
Office: 202-461 

Cell: 202-430 
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April 18, 2020 

Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 4964 3766 189 249 439 321 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 3 2 

   

1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu 

HI) 2 2 

    

(460) Wilmington DE 16 14 

  

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 7 6 

  

1 

 

(502) Alexandria, LA 7 4 

  

3 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

   

(506) Ann Arbor, MI 53 39 3 

 

8 3 

(508) Atlanta, GA 103 86 3 

 

9 5 

(509) Augusta, GA 18 15 

  

2 1 

(512) Maryland HCS (Baltimore MD) 11 8 2 

 

1 

 

(515) Battle Creek, MI 4 4 

    

(516) Bay Pines,FL 13 11 2 

   

(518) Bedford,MA 58 15 

 

42 

 

1 

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 8 4 

  

3 1 

(523) Boston HCS (Boston) 113 71 5 2 28 7 

(526) Bronx, NY 366 287 13 12 16 38 

(528) Upstate New York HCS 71 43 6 2 14 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 4 4 

    

(537) Chicago (Westside), IL 173 140 7 

 

15 11 

(538) Chillicothe, OH 3 3 

    

(539) Cincinnati, OH 30 29 

   

1 

(540) Clarksburg, WV 1 

   

1 

 

(541) Cleveland, OH 68 50 4 1 12 1 

(542) Coatesville, PA 3 3 

    

1 



(544) Columbia, Sc 
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66 1 

 

1 3 

(546) Miami, FL 66 47 5 

 

10 4 

(548) West Palm Beach, FL 30 23 1 

 

4 2 

(549) North Texas HCS (Dallas TX) 26 19 1 

 

3 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 9 9 

    

(553) Detroit, MI 154 113 4 6 12 19 

(554) Eastern Colorado HCS (Denver 

CO) 120 107 6 

 

6 1 

(556) North Chicago, IL 114 108 3 

 

2 1 

(557) Dublin, GA 5 4 

 

1 

  

(558) Durham, NC 21 19 1 1 

  

(561) New Jersey HCS (East Orange) 320 202 11 57 19 31 

(562) Erie, PA 1 1 

    

(564) Fayetteville, AR 2 1 

   

1 

(565) Fayetteville, NC 15 15 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno CA) 4 3 1 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 16 15 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 46 32 7 

 

4 3 

(580) Houston, TX 25 17 2 

 

3 3 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 131 101 4 

 

16 10 

(586) Jackson, MS 4 4 

    

(589) VA Heartland West (Kansas City 

MO) 60 51 2 

 

4 3 

(590) Hampton, VA 38 25 

  

12 1 

(593) Southern Nevada HCS (Las Vegas 

NV) 29 27 

  

2 

 

(595) Lebanon, PA 25 15 2 8 

  

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little Rock 

AR) 21 17 3 

  

1 

(600) Long Beach HCS (Long Beach CA) 38 26 2 

 

9 1 

(603) Louisville, KY 34 27 1 

 

3 3 

(605) Loma Linda, CA 20 18 2 

   

(607) Madison, WI 10 6 

  

2 2 

(610) Northern Indiana HCS (Marion, 

IN) 7 4 

  

3 

 

(612) Northern California HCS 

(Martinez CA) 22 18 

  

2 2 

2 



(613) Martinsburg, WV 
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6 1 

   

(614) Memphis, TN 14 11 

  

3 

 

(618) Minneapolis, MN 30 21 3 

 

2 4 

(619) Central Alabama HCS 

(Montgomery AL) 9 6 1 

 

2 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 115 70 

 

34 6 5 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 7 6 1 

   

(626) Tennessee Valley HCS (Nashville 

TN) 32 26 1 

 

4 1 

(629) New Orleans, LA 472 416 4 

 

21 31 

(630) New York HHS (Brooklyn) 368 233 15 37 42 41 

(631) Northampton, MA 21 21 

    

(632) Northport, NY 126 88 4 13 10 11 

(635) Oklahoma City, OK 7 5 2 

   

(636) Central Plains HCS (Omaha NE) 26 18 2 

 

5 1 

(637) Asheville, NC 4 3 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 25 17 2 1 3 2 

(642) Philadelphia, PA 115 80 11 11 7 6 

(644) Phoenix, AZ 13 9 1 

 

1 2 

(646) Pittsburgh HCS (Pittsburgh PA) 24 18 1 

 

4 1 

(648) Portland, OR 8 4 3 

  

1 

(649) Northern Arizona HCS (Prescott 

AZ) 8 7 

  

1 

 

(650) Providence, RI 12 8 1 

 

2 1 

(652) Richmond, VA 59 49 5 

 

2 3 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 11 9 

   

2 

(657) VA Heartland East (Saint Louis 

MO) 52 38 

  

11 3 

(658) Salem, VA 2 2 

    

(659) Salisbury, NC 17 16 

   

1 

(660) Salt Lake City HCS (Salt Lake City 

UT) 11 11 

    

(662) San Francisco, CA 10 8 

   

2 

(663) Puget Sound HCS (Seattle WA) 42 37 2 2 1 

 

(664) San Diego HCS (San Diego CA) 29 25 1 

 

3 

 

(667) Shreveport, LA 34 25 

  

6 3 

(668) Spokane, WA 7 6 1 

   

(671) South Texas HCS (San Antonio TX) 21 14 5 

  

2 

(672) San Juan, PR 50 47 2 

 

1 

 

(673) Tampa, FL 13 10 1 

  

2 

3 



(674) Central Texas HCS (Temple TX) 

FOR OFFICIAL 
11 

USE ONLY 
11 

    

(675) Orlando, FL 53 48 

  

4 1 

(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson AZ) 17 11 

  

5 1 

(679) Tuscaloosa, AL 2 2 

    

(688) Washington DC 140 107 4 

 

17 12 

(689) Connecticut HCS (Westhaven) 132 110 5 1 16 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 55 22 

 

17 12 4 

(693) Wilkes-Barre, PA 14 11 3 

   

(695) Milwaukee, WI 57 40 

 

1 13 3 

(740) Texas Valley Coastal Bend HCS 

(Harlingen TX) 1 1 

    

(757) Columbus, OH 4 4 

    

4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 18 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OIG Los Angeles, CA . OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

 

OIT Chicago, IL ITOPS-Edward Jennings VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 2 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 3 

 

VBA Boston, MA Boston RO 1 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Columbia, SC Columbia RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 4 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 2 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

 

VBA Phoenix, AZ Phoenix RO 2 

 

VBA Providence, RI 
VBA Central Office* 
VARO 

3 

 

VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 2 

 

VBA Seattle, WA Seattle RO 2 

 

VBA St. Louis, MO St. Louis RO 5 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 18 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VBA St. Petersburg, FL St. Petersburg RO 1 

 

VBA Wichita, KS Wichita RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 4 

 

VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 35 +2 
VHA Asheville, NC Charles George VAMC 4 

 

VHA Atlanta, GA Atlanta HCS 16 

 

VHA Augusta, GA Augusta VAMC 9 -2 
VHA Aurora, CO Rocky Mountain Regional VAMC 6 -37 
VHA Baltimore, MD Baltimore VAMC 4 

 

VHA Bath, NY Bath VAMC 1 

 

VHA Battle Creek, MI Battle Creek VAMC 8 

 

VHA Bay Pines, FL CW Bill Young VAMC 5 1 +4 

VHA Bedford, MA 
Edith Nourse Rogers Memorial 
VAMC 

38 -3 

VHA Biloxi, MS Gulf Coast HCS 5 

 

VHA Birmingham, AL Birmingham VAMC 7 -1 
VHA Boise, ID Boise VAMC 4 

 

VHA Boston, MA Jamaica Plain VAMC 63 +6 
VHA Buffalo, NY Buffalo VAMC 11 

 

VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 1 

 

VHA Cheyenne, WY Cheyenne VAMC 4 +2 

VHA Chicago, IL 

Jesse Brown VAMC (11)(+1) 
Capt James A. Lovell VAMC 
(19)(+1) 
Edward Hines Jr VAMC (6)(+1) 

36 +3 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 11 

 

VHA Cleveland, OH Cleveland VAMC 20 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 23 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

7 

 

VHA Dallas, TX Dallas VAMC 36 +2 
VHA Dayton, OH Dayton VAMC 17 

 

VHA Des Moines, IA Central Iowa HCS 1 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 18 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Detroit, MI John D. Dingell VAMC 25 

 

VHA Dublin, GA Carl Vinson VAMC 1 

 

VHA Durham, NC Durham VA Health Care System 9 

 

VHA East Orange, NJ New Jersey HCS 83 +5 
VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, AR 
Veterans Health Care System of 
the Ozarks 

1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 17 +1 
VHA Grand Junction, CO VA Western Colorado HCS 1 

 

VHA Hampton, VA Hampton VAMC 17 

 

VHA Honolulu, HI Spark M. Matsunaga VAMC 1 

 

VHA Houston, TX Michael E. DeBakey VAMC 23 +1 
VHA Indianapolis, IN Richard L. Roudebush VAMC 72 +1 
VHA Iowa City, IA Iowa City HCS 15 +1 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 20 +2 
VHA Johnson City, TN James H. Quillen VAMC 1 

 

VHA Kansas City, MO Kansas City VAMC 12 -6 
VHA Las Vegas, NV Southern Nevada HCA 21 -1 
VHA Lebanon, PA Lebanon VAMC 16 +3 

VHA Lexington, KY 
Lexington VAMC - Franklin R. 
Sousley Campus 

1 

 

VHA Little Rock, AR 
Central Arkansas Health Care 
System 

12 

 

VHA Loma Linda, CA Loma Linda HCS 8 +1 
VHA Long Beach, CA Long Beach HCS 10 

 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

23 

 

VHA Louisville, KY Robley Rex VAMC 3 

 

VHA Madison, WI William S Middleton VAMC 1 +1 
VHA Manchester, NH Manchester VAMC 2 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 14 

 

VHA Mather, CA Sacramento VAMC 1 

 

VHA Memphis, TN Memphis VAMC 7 +4 
VHA Miami, FL Miami VA HCS 35 

 

VHA Milwaukee, WI Milwaukee VAMC 6 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 18 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Minneapolis, MN Minneapolis HCS 12 

 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

4 

 

VHA Montrose, NY Hudson Valley HCS 47 +3 
VHA Nashville, TN Tennessee Valley HCS 4 

 

VHA New Orleans, LA New Orleans VAMC 145 

 

VHA New York City, NY 

James J. Peters VAMC (126)(+7) 
NY Harbor HCS — Manhattan 
Campus (52)(+4) 
Northport VAMC (78)(+2) 

256 +13 

VHA Northampton, MA 
Central Western Massachusetts 
HCS 

14 

 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 2 

 

VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 7 +2 

VHA Philadelphia, PA 
Corporal Michael J. Crescenz 
VAMC 

40 +1 

VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

9 

 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 10 

 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 17 +2 

VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 3 

 

VHA Salem, VA Salem VAMC 5 

 

VHA Salisbury, NC 
W. G. (Bill) Hefner VA Medical 
Center 

3 

 

VHA Salt Lake City, UT Salt Lake City VAMC 3 

 

VHA San Antonio, TX Audie L. Murphy VAMC 10 +1 
VHA San Diego, CA San Diego VAMC 16 +2 
VHA San Francisco, CA San Francisco Health Care System 9 

 

VHA San Juan, PR San Juan VAMC 19 +3 

VHA Seattle, WA Puget Sound Health Care System 12 +1 

VHA Shreveport, LA Overton Brooks VA Medical Center 36 +2 

VHA Sioux Falls, SD 
Royal C. Johnson Veterans 
Memorial Hospital 

1 +1 

VHA St. Louis, MO St Louis HCS 23 +2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 18 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 4 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS 
Eastern Kansas Health Care 
System 

5 -2 

VHA Tucson, AZ Tucson VAMC 1 

 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

1 

 

VHA Washington, DC Washington DC VAMC 31 -1 

VHA West Haven, CT West Haven VAMC 30 +11 

VHA West Palm Beach, FL 
West Palm Beach VA Medical 
Center 

4 

 

VHA White River Junction, VT White River Junction VAMC 3 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 2 

 

VHA Wilmington, DE Wilmington VAMC 6 

   

Total: 1808 +29 

Red numbers recovered cases / employees returning to duty. 

Aurora, CO was reported doubled numbers. Current total is correct. 
Removed locations: Huntington, WV (-1) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 



COVID-19 — Agency Response 
4/18/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o The 5 million masks that VA was working and requested through FEMA have not yet been 

procured for our hospitals 

o VA has had difficulty procuring consumables for dialysis 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

o VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in 

support of COVID-19 response. We expect to award the orders within two workdays. 

o VA National Acquisition Center FSS coordinated with National Association of State 

Procurement Officials (NAPSO) authorizing State and Local governments to procure Covid-19 
support using FSS vendors/contracts. 

• Update on Humanitarian (Civilian) efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 90 patients, 46 discharges, 7 deaths 

o VA New Jersey: 28 patients, 11 discharge, 4 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 36 patients, 8 discharges, 2 death 

o Detroit: 21 patients, 3 discharge, 1 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 1 discharged, no 

deaths. 2 new patients received, 1 is pending a transfer back to Gallup and the other is in ICU. 

o VA Chicago (Hines, Jesse Brown Marion) —3 patients (ICU), no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Guam - RN Support 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke). Assistance Requested: acute 
care, intensive care, and skilled nursing (nursing home) care for residents/patients 

o Rhode Island Behavioral Health Support 

o Additional Bed support in Michigan (New) 
o Florida Nursing Home Support: VA will provide staffing support to 14 community nursing 

homes across the state for homes hit hardest with COVID-19. To provide both advice 
about infection control practice and other related topics and to provide direct care for 
patients. Commencing on Monday April 20th. (New) 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 



o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. Specifics are being developed in conjunction with State of NJ per a phone call 

and ask from support from Gov. Murphy to Sec. Wilkie. VA conducted a site survey of both 

veteran homes on 4/16/20. Paramus will need more than just nursing support. 

o New York: 1 patient 
o Birmingham: 1 patient 
o Miami: 1 patient 
o Jackson (MS): 3 patients 
o San Antonio: 7 patients 
o Muskogee: 1 patient 
o Oklahoma City: 1 patient 
o Greater Los Angeles: 1 patient 

• Mobile Vet Center (MVC) Update 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 

107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

• National Cemetery Update: 
o As of 4/16/2020 - 489 (+37 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (354 completed; 135 pending). 
o 241 internments have been scheduled or occurred this week alone at Calverton National 

Cemetery, which is located outside the New York City epicenter. 
o Since March 5 — 2,675 families have rescheduled services due to COVID-19 concerns. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan is expected to be ready the week of April 20. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, DIG, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 



• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• OIT is targeting the shipment of 2,000 laptops to VHA priority sites in support of COVID19 

o Yesterday, 632 laptops shipped to 7 locations across the country 

o Last week, OIT shipped 1,327 laptops 

o 139 label printers were delivered yesterday (27 to high priority areas) 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 



Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o No media on 4/18/2020 

• Other Notable Responses 

o 4,964 Positive Veteran COVID-19 Cases 

• This is an increase of 139 cases since VA's last report 

• 877 Veterans are in inpatient care (189 in ICU, 439 in Acute Care, 249 in VA Nursing Home - 

Community Living Center) 

• 3,766 are in outpatient care and are quarantined at home 

• 472 of these veterans are in New Orleans, which remains a hot spot for VA 

• 975 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Two other areas that have seen consistent growth is Chicago with 333 cases at our 3 
Chicago area Medical Centers and our East Orange New Jersey Medical Center with 320 
cases 

• Other areas with 50 or more cases include Connecticut (132), Indianapolis (131), 

Aurora/Denver (120), Atlanta (103), Detroit (154), Washington, DC (140), Miami (66), 

Columbia, SC (71), Philadelphia (115), Kansas City (60), Richmond (59), San Juan (50), Ann 

Arbor (53), Boston (113), Los Angeles (55), Milwaukee (57), Albany (71), Cleveland (68), Saint 

Louis (52), Bedford, MA (58), Orlando (53) 

• Veteran Deaths: 321 veterans have died from COVID-19. This is an increase of 15 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-18-2020) 

o 1,808 VA Positive Employee cases 

• Increase of 29 cases 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 145 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 303 

employees testing positive 

• Aurora VA Medical Center previous count of 40 was overreported. The current number is 
significantly lower but correct 

• Other employee hot spots at our Medical Centers include: Chicago (36), Houston (23), 
Indianapolis (72), Miami (35), Washington, DC (31), New Jersey (83), Shreveport (36), Boston 

(63), Orlando (27), Columbia, SC (23), Detroit (25), Dallas (36), Philadelphia (40), Ann Arbor 

(35), Bedford Massachusetts (38), Reno (27), Greater Los Angeles (23), Cleveland (20), Las 

Vegas (21), St. Louis (23), Jackson, MS (20), Connecticut (30) 

• To date there have been 18 employee deaths: 1 in Ann Arbor, 1 in Detroit, 2 in Indianapolis, 

3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 3 in the 

Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston) and 1 in Northport 

(NY). The new death was the first OIT End User Operations employee and he was assigned 
to the Bronx. Note: This employee and his three co-workers were wiring a COVID-19 



temporary screening trailer last month (all wearing PPE), and all four came down with the 

virus. 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-18-2020). 

• *Note: cases in the document highlighted in red indicate an employee has recovered and 

returned to duty. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 
compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 
the SDC in Hines, IL 



• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 
check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 

• VAntage blog published January 31 and continually updated since: 
https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 



• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 
caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 



requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 
where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 
https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 
Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 



• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 



o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 
this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 
o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 



• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 
requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 
they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 
o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 
o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 



o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 
changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 
within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 



o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 



between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 
this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 
o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 



o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 



o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 
o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 
operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 

significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 



o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

. Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

. VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 



capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 
pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 



o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 
personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 



the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 
active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 
o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 
therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 



orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 
feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 



• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 
o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 
However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo' Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 



possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

. VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

. VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 
COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 
April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-
attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-
19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 
scheduled services citing COVID-19 concerns. (4/11/2020) 



• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 
cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 
briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420 



• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 
sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 
Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 
COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 



employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 

file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 
service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 



specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 

Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 
o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 

o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  
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Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), Thursday, April 23, 2020; 

SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 
allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. 

COVID-19 Cases: 

• 5056 Positive Veteran COVID-19 Cases/328 deaths (+92/+7 from yesterday) 

• 1,808 VA Positive Employee cases/18 deaths 

*Note: no new employee case data is available for today, reporting will resume on Monday 
4/20/2020 

Pam 

Christopher D. (Chris);1(b)(6) 

(b)(6) 



COVID-19 — Agency Response 
4/19/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o The 5 million masks that VA was working and requested through FEMA have not yet been 

procured for our hospitals 

o VA has had difficulty procuring consumables for dialysis 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

o VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in 

support of COVID-19 response. We expect to award the orders within two workdays. 

o VA National Acquisition Center FSS coordinated with National Association of State 

Procurement Officials (NAPSO) authorizing State and Local governments to procure Covid-19 
support using FSS vendors/contracts. 

• Update on Humanitarian (Civilian) efforts regarding Active VA Mission Assignments: 

o VA NY Harbor: 90 patients, 51 discharges, 6 deaths 

o VA New Jersey: 29 patients, 11 discharge, 4 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 12 discharges, 2 death 

o Detroit: 21 patients, 7 discharge, 2 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 2 discharged, no 

deaths. 

o VA Chicago (Hines, Jesse Brown Marion) —5 patients (All in ICU), no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Guam - RN Support 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke). Assistance Requested: acute 
care, intensive care, and skilled nursing (nursing home) care for residents/patients 

o Rhode Island Behavioral Health Support 

o Additional Bed support in Michigan (New) 

o Florida Nursing Home Support: VA will provide staffing support to 14 community nursing 

homes across the state for homes hit hardest with COVID-19. To provide both advice about 

infection control practice and other related topics and to provide direct care for patients. 

Commencing on Monday April 20'h. (New) 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 



o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. Specifics are being developed in conjunction with State of NJ per a phone call 

and ask from support from Gov. Murphy to Sec. Wilkie. VA conducted a site survey of both 

veteran homes on 4/16/20. Paramus will need more than just nursing support. 

o New York: 1 patient 

o Birmingham: 4 patients 
o Miami: 1 patient 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 2 patients 

o Greater Los Angeles: 1 patient 

• Mobile Vet Center (MVC) Update 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• National Cemetery Update: 

o As of 4/17/2020 - 489 (no change from yesterday) COVID-19 Interments have taken place or 

are scheduled at VA National Cemeteries (354 completed; 135 pending). 

o 241 internments have been scheduled or occurred this past week week alone at Calverton 

National Cemetery, which is located outside the New York City epicenter. 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan is expected to be ready the week of April 20. 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 
2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 
allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 
provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 
from room to room 

o OIT will begin Western New York and Dublin VAMC Monday 



CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 
notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3r1, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 
o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• OIT is targeting the shipment of 2,000 laptops to VHA priority sites in support of COVID19 

o Yesterday, 632 laptops shipped to 7 locations across the country 

o Last week, OIT shipped 1,327 laptops 

o 139 label printers were delivered yesterday (27 to high priority areas) 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases 

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 



o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 
o No media on 4/19/2020 

• Other Notable Responses 

o 5,056 Positive Veteran COVID-19 Cases 

• This is an increase of 92 cases since VA's last report 

• 901 Veterans are in inpatient care (191 in ICU, 458 in Acute Care, 252 in VA Nursing Home — 

Community Living Center) 

• 3,827 are in outpatient care and are quarantined at home 

• 475 of these veterans are in New Orleans, which remains a hot spot for VA 

• 990 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Two other areas that have seen consistent growth is Chicago with 339 cases at our 3 
Chicago area Medical Centers and our East Orange New Jersey Medical Center with 326 
cases 

• Other areas with 50 or more cases include Connecticut (133), Indianapolis (135), 

Aurora/Denver (125), Atlanta (104), Detroit (154), Washington, DC (148), Miami (66), 

Columbia, SC (71), Philadelphia (116), Kansas City (61), Richmond (59), San Juan (50), Ann 

Arbor (55), Boston (117), Los Angeles (55), Milwaukee (57), Albany (77), Cleveland (68), Saint 

Louis (55), Bedford, MA (59), Orlando (53) 

• Veteran Deaths: 328 veterans have died from COVID-19. This is an increase of 7 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-18-2020) 



o 1,808 VA Positive Employee cases 

• *Note: no new employee case data is available for today, reporting will resume on 
Monday 4/20/2020 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 
Orleans Medical Center with 145 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 
York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 303 

employees testing positive 

• Aurora VA Medical Center previous count of 40 was overreported. The current number is 
significantly lower but correct 

• Other employee hot spots at our Medical Centers include: Chicago (36), Houston (23), 
Indianapolis (72), Miami (35), Washington, DC (31), New Jersey (83), Shreveport (36), Boston 

(63), Orlando (27), Columbia, SC (23), Detroit (25), Dallas (36), Philadelphia (40), Ann Arbor 

(35), Bedford Massachusetts (38), Reno (27), Greater Los Angeles (23), Cleveland (20), Las 

Vegas (21), St. Louis (23), Jackson, MS (20), Connecticut (30) 

• To date there have been 18 employee deaths: 1 in Ann Arbor, 1 in Detroit, 2 in Indianapolis, 

3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 3 in the 
Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston) and 1 in Northport 
(NY). The new death was the first OIT End User Operations employee and he was assigned 
to the Bronx. Note: This employee and his three co-workers were wiring a COVID-19 
temporary screening trailer last month (all wearing PPE), and all four came down with the 

virus. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 



use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 
o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 
temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 



• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 
ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 
modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 
caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 



• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

. VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

. Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

. VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 



• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 
continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 
o Ware Morning Show (Radio), San Antonio (3/25/20) 



o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 
o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 



o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TOP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 
during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 
requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 
their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 



• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 
o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 
four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 



casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 



• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 
funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 
this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 
this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 
of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 
VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 



• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 



• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 



o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 



o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 
• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 
. Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

. Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

. OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 



o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  
Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  
Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 



• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 
o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 



o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 
interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 
40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 
and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 



• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 

(4/8/2020) 

. PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

. USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 
Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 
(4/9/2020) 



• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 
which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 

(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo° Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FACIs on April 09, 2020 to help address routine and non-urgent questions. 

(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  



• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 



approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 
cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 
sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 



• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 
companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 

file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 



• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 
o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 
their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 
(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 

crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 
day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 
specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 
Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 
for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 
years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 

o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 
o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 

107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 
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Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 5056 3827 191 252 458 328 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 3 2 

   

1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu HI) 2 2 

    

(460) Wilmington DE 17 15 

  

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 8 7 

  

1 

 

(502) Alexandria, LA 7 4 

  

3 

 

(504) Amarillo HCS (Amarillo TX) 1 

 

1 

   

(506) Ann Arbor, MI 55 42 2 

 

8 3 

(508) Atlanta, GA 104 86 2 

 

11 5 

(509) Augusta, GA 18 15 

  

2 1 

(512) Maryland HCS (Baltimore MD) 12 8 2 

 

2 

 

(515) Battle Creek, MI 4 4 

    

(516) Bay Pines,FL 13 11 2 

   

(518) Bedford,MA 59 15 

 

43 

 

1 

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 9 4 1 

 

3 1 

(523) Boston HCS (Boston) 117 72 4 2 31 8 

(526) Bronx, NY 370 286 13 12 20 39 

(528) Upstate New York HCS 77 48 5 2 16 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 4 4 

    

(537) Chicago (Westside), IL 176 143 8 

 

14 11 

(538) Chillicothe, OH 3 3 

    

(539) Cincinnati, OH 30 29 

   

1 

(540) Clarksburg, WV 1 

   

1 

 

(541) Cleveland, OH 68 49 4 1 13 1 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 71 66 1 

 

1 3 

(546) Miami, FL 66 46 6 

 

10 4 

(548) West Palm Beach, FL 31 23 2 

 

4 2 

(549) North Texas HCS (Dallas TX) 26 19 

  

4 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

1 
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(552) Dayton, OH 9 9 

    

(553) Detroit, MI 154 114 4 6 11 19 

(554) Eastern Colorado HCS (Denver CO) 125 110 5 

 

9 1 

(556) North Chicago, IL 115 107 3 

 

4 1 

(557) Dublin, GA 5 4 

 

1 

  

(558) Durham, NC 21 20 

 

1 

  

(561) New Jersey HCS (East Orange) 326 204 11 59 19 33 

(562) Erie, PA 1 1 

    

(564) Fayetteville, AR 2 1 

   

1 

(565) Fayetteville, NC 15 15 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno CA) 4 3 1 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 16 15 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 48 33 6 

 

5 4 

(580) Houston, TX 26 17 3 

 

3 3 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 135 104 4 

 

17 10 

(586) Jackson, MS 4 4 

    

(589) VA Heartland West (Kansas City 

MO) 61 52 2 

 

4 3 

(590) Hampton, VA 38 26 

  

11 1 

(593) Southern Nevada HCS (Las Vegas 

NV) 29 27 

  

2 

 

(595) Lebanon, PA 27 16 3 8 

  

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little Rock 

AR) 21 17 3 

  

1 

(600) Long Beach HCS (Long Beach CA) 39 26 2 

 

10 1 

(603) Louisville, KY 34 28 1 

 

2 3 

(605) Loma Linda, CA 21 19 2 

   

(607) Madison, WI 10 6 

  

2 2 

(610) Northern Indiana HCS (Marion, IN) 7 4 

  

3 

 

(612) Northern California HCS (Martinez 

CA) 22 19 

  

1 2 

(613) Martinsburg, WV 7 6 1 

   

(614) Memphis, TN 15 11 

  

4 

 

(618) Minneapolis, MN 32 23 3 

 

2 4 

(619) Central Alabama HCS (Montgomery 

AL) 9 6 1 

 

2 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 115 70 

 

34 6 5 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 7 6 1 

   

(626) Tennessee Valley HCS (Nashville 

TN) 32 28 1 

 

2 1 

2 
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(629) New Orleans, LA 475 417 4 

 

23 31 

(630) New York HHS (Brooklyn) 378 240 17 37 42 42 

(631) Northampton, MA 21 21 

    

(632) Northport, NY 127 88 4 14 10 11 

(635) Oklahoma City, OK 7 5 2 

   

(636) Central Plains HCS (Omaha NE) 29 21 2 

 

5 1 

(637) Asheville, NC 4 3 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 26 17 2 

 

5 2 

(642) Philadelphia, PA 116 83 11 10 6 6 

(644) Phoenix, AZ 13 9 1 

 

1 2 

(646) Pittsburgh HCS (Pittsburgh PA) 24 18 1 

 

4 1 

(648) Portland, OR 8 4 3 

  

1 

(649) Northern Arizona HCS (Prescott AZ) 8 7 

  

1 

 

(650) Providence, RI 15 11 

  

2 2 

(652) Richmond, VA 59 48 5 

 

3 3 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 12 10 

   

2 

(656) St. Cloud, MN 1 1 

    

(657) VA Heartland East (Saint Louis MO) 55 41 

  

11 3 

(658) Salem, VA 2 2 

    

(659) Salisbury, NC 17 16 

   

1 

(660) Salt Lake City HCS (Salt Lake City 

UT) 11 11 

    

(662) San Francisco, CA 10 8 

   

2 

(663) Puget Sound HCS (Seattle WA) 42 37 2 2 1 

 

(664) San Diego HCS (San Diego CA) 30 27 1 

 

2 

 

(667) Shreveport, LA 34 25 

  

6 3 

(668) Spokane, WA 7 6 1 

   

(671) South Texas HCS (San Antonio TX) 22 14 6 

  

2 

(672) San Juan, PR 50 47 3 

   

(673) Tampa, FL 13 10 1 

  

2 

(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 53 47 

  

5 1 

(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson AZ) 17 12 

  

4 1 

(679) Tuscaloosa, AL 2 2 

    

(688) Washington DC 148 113 5 

 

18 12 

(689) Connecticut HCS (Westhaven) 133 111 5 1 16 

 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 55 22 

 

18 11 4 

(693) Wilkes-Barre, PA 15 11 3 

 

1 

 

(695) Milwaukee, WI 57 40 

 

1 13 3 

(740) Texas Valley Coastal Bend HCS 

(Harlingen TX) 1 1 

    

(757) Columbus, OH 4 4 

    

3 
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Sent: 
To: 

 

Powers, Pamela 

Mon, 20 Apr 2020 21:29:12 +0000 

 

(b)(6) 

  

     

omb.eoppv 

OP/OMB;Hutton, James; 

 

(b)(6) 

OP/WHO;Cashour, 

EOP/OME(b)(6) 

Cc: 1(b)(6) 
b)(6) 

EOP/OMB =0P/OMDP)(6) IEOP/OMBI(b)(6) EOP/OVP;Syrek, 

o4)  Christopher D. (Chris);  p  EOP/WHO; )(6) 

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP/WHO;  " 6) 

EOP/WHO;Mashburn, John K. (b)(6) Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.20.20_C0VID19 Daily Report.docx, VA Veteran COVID Cases 4-20-

2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• SECVA made calls to the following Governors over the last several days to discuss VA support to 

community nursing homes/State Veteran Homes, and other COVID-19 related issues: 

o Maine —Janet Mills 

o Oregon — Governor Kate Brown 

o Rhode Island — Gina Raimondo 

o Alabama — Kay Ivey 

o New Hampshire — Chris Sununu 

o New Jersey — Phil Murphy (last week) 

o South Carolina — Henry McMaster 

o Oklahoma — Kevin Stitt 

o Georgia — Brian Kemp 

o South Dakota — Kristi Noem 

o Tennessee — Bill Lee 

o Arkansas—Asa Hutchinson 

o Ohio — Mike Dewine 

o Iowa — Kim Reynolds 

o Kansas — Laura Kelly 

COVID-19 Cases: 

• 5154 Positive Veteran COVID-19 Cases/345 deaths (+98/+17 from yesterday) 

• 1,808* VA Positive Employee cases/20 deaths (+2 deaths/Washington, DC and the third 

Indianapolis employee death). 

*Note: no new employee case data reported in the last 24 hours. 

Pam 

Pamela Powers 
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COVID-19 — Agency Response 
4/20/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 
hospitals. This is still the case as of 4/20/2020 

o VA did receive a smaller shipment of 280K masks on 4/19/2020 
o The Strategic Acquisition Center — Frederick (SAC-F) procured 3 million CL-395 masks for 

VHA and delivered 500K to the Hines Distribution Center on Saturday, April 18th. SAC-F is 
working with the vendor to try and procure more masks for the VA. 

o VA has had significant difficulty procuring consumables for supplies are running low. 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 91 patients, 50 discharges, 7 deaths 

o VA New Jersey: 29 patients, 11 discharge, 4 death 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 12 discharges, 2 death 

o Detroit: 21 patients, 7 discharge, 2 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 2 discharged, no 

deaths. 

o VA Chicago (Hines, Jesse Brown Marion) —5 patients (All in ICU), no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 
and supplies. *Was previously a pending Mission Assignment 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, 
and skilled nursing (nursing home) care for residents/patients. *Was previously a pending 

Mission Assignment 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Guam - RN Support 

o Rhode Island Behavioral Health Support 

o Additional Bed support in Michigan (New) 

o Florida Nursing Home Support: VA will provide staffing support to 16 community nursing 
homes across the state for homes hit hardest with COVID-19. To provide both advice 
about infection control practice and other related topics and to provide direct care for 
patients. Commencing on Monday April 20th. (New) 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 



o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o New York: 1 patient 

o Birmingham: 4 patients 

o Miami: 1 patient 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 2 patients 

o Greater Los Angeles: 1 patient 

• National Cemetery Update: 

o As of 4/20/2020 - 489 (no change from yesterday) COVID-19 Interments have taken place or 

are scheduled at VA National Cemeteries (354 completed; 135 pending). 

o 237 internments are scheduled this week alone at Calverton National Cemetery, which is 

located outside the New York City epicenter. The average for each week is typically 100. 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

o 2,696 internments have been rescheduled due to COVID 19. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan is expected to be ready the week of April 20. (Ongoing) 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). 

• As of close of business on April 19, 2020, VBA contract vendors had reported a cumulative total of 

113,505 unique Veterans whose contract examinations have been impacted by the pandemic. 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 

(Please also include activities related to the implementation of other COVID-related supplementary 

funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 



that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 
funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o OIT shipped a total of 3,045 laptops last week to priority sites 

o 4,750 iPhones ordered last week 



Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

• Maine —Janet Mills 

• Oregon — Governor Kate Brown 

• Rhode Island — Gina Raimondo 

• Alabama — Kay Ivey 

• New Hampshire — Chris Sununu 

• New Jersey — Phil Murphy (last week) 

• South Carolina — Henry McMaster 

• Oklahoma — Kevin Stitt 

• Georgia — Brian Kemp 

• South Dakota — Kristi Noem 

• Tennessee — Bill Lee 

• Arkansas—Asa Hutchinson 

• Ohio — Mike Dewine 

• Iowa — Kim Reynolds 

• Kansas — Laura Kelly 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 

Appropriations Committee MilConVA 

• VA sent out the following press releases 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  

o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424 

• Other Notable Responses 

o 5,154 Positive Veteran COVID-19 Cases 

• This is an increase of 98 cases since VA's last report 

• 917 Veterans are in inpatient care (191 in ICU, 475 in Acute Care, 251 in VA Nursing Home — 

Community Living Center) 

• 3,892 are in outpatient care and are quarantined at home 

• 477 of these veterans are in New Orleans, which remains a hot spot for VA 

• 1,013 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 



• Two other areas that have seen consistent growth is Chicago with 342 cases at our 3 
Chicago area Medical Centers and our East Orange New Jersey Medical Center with 329 
cases 

• Other areas with 50 or more cases include Connecticut (134), Indianapolis (139), 

Aurora/Denver (127), Atlanta (105), Detroit (157), Washington, DC (151), Miami (67), 

Columbia, SC (72), Philadelphia (117), Kansas City (61), Richmond (59), San Juan (51), Ann 

Arbor (57), Boston (121), Los Angeles (57), Milwaukee (57), Albany (78), Cleveland (70), Saint 

Louis (56), Bedford, MA (59), Orlando (53) 

• Veteran Deaths: 345 veterans have died from COVID-19. This is an increase of 17 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-20-2020) 

o 1,808 VA Positive Employee cases 

• *Note: no new employee case data is available for today, reporting will resume on 
Tuesday 4/21/2020. 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 145 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 303 

employees testing positive 

• Aurora VA Medical Center previous count of 40 was overreported. The current number is 

significantly lower but correct 

• Other employee hot spots at our Medical Centers include: Chicago (36), Houston (23), 

Indianapolis (72), Miami (35), Washington, DC (31), New Jersey (83), Shreveport (36), Boston 
(63), Orlando (27), Columbia, SC (23), Detroit (25), Dallas (36), Philadelphia (40), Ann Arbor 

(35), Bedford Massachusetts (38), Reno (27), Greater Los Angeles (23), Cleveland (20), Las 

Vegas (21), St. Louis (23), Jackson, MS (20), Connecticut (30) 

• To date there have been 20 employee deaths: 1 in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 

3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 3 in the 

Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 

and 1 in Northport (NY). The Washington, DC employee death and the third Indianapolis 
employee death are new for today's report. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 



• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 
compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 
the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 
60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 



unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 
estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 
clearance. 



• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 
offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 
Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 
provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 
https://www.whitehouse.gov/briefings-statements/bill-announcement-89/  

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 
during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 



• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 
in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 
viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 



• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 
o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 
o Kirsti Marohn, Minnesota Public Radio (3/24/20) 
o Ware Morning Show (Radio), San Antonio (3/25/20) 
o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 
o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 
o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 
o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 
o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 



o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 
Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

• SECVA had the following studio interviews: 
o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 



o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

. Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 
tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 



• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 
community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 



• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 
April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 
sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  



• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 
the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 
how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 
the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 
o (27) Personnel being processed for deployment. 
o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 



made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 
Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 
outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 
o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 



1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 
non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 
Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 
Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 



• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 
help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 
citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 
this date and beyond. 

. Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

. Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 
• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 



• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 
Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 



o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 
o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 



o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 
Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 



o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

. The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 
concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 
launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 

(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 



• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 
Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 
for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 



• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 
grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 



• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 



• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 
(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 
o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 
file an annual tax return. 



o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 
Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 136. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 

o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 



o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 
107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 

Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 

from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 
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April 20, 2020 

Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 5154 3892 191 251 475 345 

(402) Togus ME 3 3 

    

(405) White River Junction VT 4 3 

   

3. 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 3 2 

   

1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu HI) 2 2 

    

(460) Wilmington DE 18 16 

  

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque NM) 8 6 1 

 

1 

 

(502) Alexandria, LA 7 4 

  

3 

 

(504) Amarillo HCS (Amarillo TX) 2 1 1 

   

(506) Ann Arbor, MI 57 43 2 

 

8 4 

(508) Atlanta, GA 105 86 4 

 

10 5 

(509) Augusta, GA 18 15 

  

2 1 

(512) Maryland HCS (Baltimore MD) 13 8 2 

 

3 

 

(515) Battle Creek, MI 4 4 

    

(516) Bay Pines,FL 13 11 2 

   

(518) Bedford,MA 59 16 

 

42 

 

1 

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 9 4 1 

 

3 1 

(523) Boston HCS (Boston) 121 72 6 2 33 8 

(526) Bronx, NY 376 290 12 11 22 41 

(528) Upstate New York HCS 78 49 6 2 15 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 5 4 1 

   

(537) Chicago (Westside), IL 178 144 8 

 

15 11 

(538) Chillicothe, OH 3 3 

    

(539) Cincinnati, OH 32 31 

   

1 

(540) Clarksburg, WV 1 

   

1 

 

(541) Cleveland, OH 70 49 4 1 14 2 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 72 67 1 

 

1 3 

1 
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(546) Miami, FL 67 51 7 1 4 4 

(548) West Palm Beach, FL 32 24 2 

 

4 2 

(549) North Texas HCS (Dallas TX) 27 20 

  

4 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 9 9 

    

(553) Detroit, MI 157 116 4 6 12 19 

(554) Eastern Colorado HCS (Denver CO) 127 112 4 

 

9 2 

(556) North Chicago, IL 115 107 1 

 

6 1 

(557) Dublin, GA 5 4 

 

1 

  

(558) Durham, NC 21 20 

 

1 

  

(561) New Jersey HCS (East Orange) 329 206 12 59 18 34 

(562) Erie, PA 1 1 

    

(564) Fayetteville, AR 2 1 

   

1 

(565) Fayetteville, NC 16 16 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno CA) 4 3 1 

   

(573) N. Florida/S. Georgia HCS (Gainesville 

FL) 17 16 1 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 49 34 6 

 

5 4 

(580) Houston, TX 27 17 2 

 

5 3 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 139 105 5 

 

19 10 

(586) Jackson, MS 5 4 1 

   

(589) VA Heartland West (Kansas City MO) 61 53 2 

 

3 3 

(590) Hampton, VA 45 33 

  

11 1 

(593) Southern Nevada HCS (Las Vegas NV) 29 27 

  

2 

 

(595) Lebanon, PA 28 17 2 8 

 

1 

(596) Lexington, KY 5 4 1 

   

(598) Central Arkansas HCS (Little Rock AR) 21 16 4 

  

1 

(600) Long Beach HCS (Long Beach CA) 41 27 1 

 

12 1 

(603) Louisville, KY 34 28 1 

 

2 3 

(605) Loma Linda, CA 21 18 3 

   

(607) Madison, WI 10 6 

  

2 2 

(610) Northern Indiana HCS (Marion, IN) 8 5 

  

2 1 

(612) Northern California HCS (Martinez 

CA) 23 19 

  

1 3 

(613) Martinsburg, WV 7 6 1 

   

(614) Memphis, TN 15 11 

  

4 

 

(618) Minneapolis, MN 32 23 3 

 

2 4 

(619) Central Alabama HCS (Montgomery 

AL) 9 6 1 

 

2 

 

2 
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(620) Hudson Valley HCS (Castle Point, 

Montrose) 118 73 

 

34 6 5 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 7 6 1 

   

(626) Tennessee Valley HCS (Nashville TN) 33 28 2 

 

1 2 

(629) New Orleans, LA 477 418 5 

 

22 32 

(630) New York HHS (Brooklyn) 388 248 15 36 45 44 

(631) Northampton, MA 21 21 

    

(632) Northport, NY 131 86 4 15 15 11 

(635) Oklahoma City, OK 7 5 2 

   

(636) Central Plains HCS (Omaha NE) 29 21 2 

 

5 1 

(637) Asheville, NC 4 3 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 27 19 1 

 

4 3 

(642) Philadelphia, PA 117 85 9 10 7 6 

(644) Phoenix, AZ 14 9 2 

 

1 2 

(646) Pittsburgh HCS (Pittsburgh PA) 24 18 

  

5 1 

(648) Portland, OR 8 4 2 

 

1 1 

(649) Northern Arizona HCS (Prescott AZ) 8 7 

  

1 

 

(650) Providence, RI 15 11 

  

2 2 

(652) Richmond, VA 59 47 4 

 

5 3 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 12 10 

   

2 

(656) St. Cloud, MN 1 1 

    

(657) VA Heartland East (Saint Louis MO) 56 40 

  

13 3 

(658) Salem, VA 3 3 

    

(659) Salisbury, NC 18 17 

   

1 

(660) Salt Lake City HCS (Salt Lake City UT) 11 11 

    

(662) San Francisco, CA 10 8 

   

2 

(663) Puget Sound HCS (Seattle WA) 45 39 2 2 2 

 

(664) San Diego HCS (San Diego CA) 30 27 1 

 

2 

 

(667) Shreveport, LA 36 27 

  

6 3 

(668) Spokane, WA 8 7 1 

   

(671) South Texas HCS (San Antonio TX) 23 15 6 

  

2 

(672) San Juan, PR 51 48 3 

   

(673) Tampa, FL 14 11 

   

3 

(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 53 47 

  

5 1 

(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson AZ) 17 12 

  

4 1 

(679) Tuscaloosa, AL 2 2 

    

(688) Washington DC 151 116 6 

 

16 13 

(689) Connecticut HCS (Westhaven) 134 113 4 1 15 1 

3 
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(691) Greater Los Angeles HCS (Los Angeles 
CA) 57 22 

 

18 13 4 

(693) Wilkes-Barre, PA 15 10 3 

 

2 

 

(695) Milwaukee, WI 57 41 

 

1 12 3 

(740) Texas Valley Coastal Bend HCS 

(Harlingen TX) 1 1 

    

(757) Columbus, OH 4 4 

    

4 



Pamela Powers 
Office: 202-461 

From: 
Sent: 
To: 

Powers, Pamela 
Tue, 21 Apr 2020 20:43:44 +0000 

1(b)(6) I 

p. omb.eop.gov (b)(6) 
l(p)(6) OP/OMB;Hutton, James, 

EOP/OMB; (b)(6) 

EOP/OMB 
(b)(6) 

Cc: 
EOP/OMB; W(6) OP/OMB; (b)(6) P/OVP;Syrek, 

Christopher D. (Chris  W(6) OP/WHO b)(6) 

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP/WHO;(b)(6) 

EOP/WHO;Mashburn, John KAIDX6) 2onnell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.21.20_COVID19 Daily Report (002).docx, VA Employee COVID Cases 4-21-

2020.pdf, VA Veteran COVID Cases 4-21-2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• Secretary Wilkie visited the Washington DC hospital today to thank staff and visit veterans (with 

appropriate PPE attire). 

• Responding to numerous requests for help from various states, VA has deployed more than 150 

nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. 

• Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge among 

these vulnerable populations. More than 80 physicians, nurses and nursing aides will begin 

rotations at these homes to provide direct care and advice about controlling infectious disease. 

COVID-19 Cases: 

• 5269 Positive Veteran COVID-19 Cases/364 deaths (+115/+19 from yesterday) 

• 1,936 VA Positive Employee cases/20 deaths (+128/+0 from yesterday). 

Pam 

EOP/WHO;Cashour, 



COVID-19 — Agency Response 
4/21/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled 
for Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until 
mid/late May due to VA's unique role in responding to the pandemic via our healthcare system 
and caring for Veterans. Comptroller Dodaro agreed to this request. 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. 

• Responding to numerous requests for help from various states, VA has deployed more than 150 
nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 
than 40 non-Veteran residents in department-run nursing homes. 

• Supply Chain: 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 
hospitals. This is still the case as of 4/20/2020 

o VA did receive a smaller shipment of 280K masks on 4/19/2020 

o The Strategic Acquisition Center — Frederick (SAC-F) procured 3 million CL-395 masks for VHA 

and delivered 500K to the Hines Distribution Center on Saturday, April 18th. SAC-F is working 

with the vendor to try and procure more masks for the VA. 

o VA has had significant difficulty procuring dialysis consumables and supplies are running low. 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 91 patients, 59 discharges, 7 deaths 

o VA New Jersey: 30 patients, 13 discharge, 5 deaths 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 12 discharges, 2 death 

o Detroit: 21 patients, 9 discharge, 2 death 
o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 2 discharged, no 

deaths. 

o VA Chicago (Hines, Jesse Brown Marion) — 6 patients (All in ICU), no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 

skilled nursing (nursing home) care for residents/patients. 

o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 
among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 
begin rotations at these homes to provide direct care and advice about controlling 
infectious disease. *New Mission Assignment, was previously pending 



• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Rhode Island Behavioral Health Support 

o Spokane Washington State Support - ICU (3) Med/Surg 5 

o Washington State Veteran Homes Testing Support - Testing and SVH Support 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 
o Brooklyn, New York: 2 patients 
o Birmingham: 7 patients 
o Miami: 2 patients 
o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 2 patients 

o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 
o Spokane: 2 patients 

o Minneapolis: 1 patient 

• National Cemetery Update: 

o As of 4/20/2020 - 579 (+90 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (411 completed; 168 pending). 

o 245 internments are scheduled this week alone at Calverton National Cemetery, which is 

located outside the New York City epicenter. The average for each week is typically 100. 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

o 2,696 internments have been rescheduled due to COVID 19. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan is expected to be ready the week of April 20. (Ongoing) 

• As of close of business on April 20, 2020, VBA contract vendors had reported a cumulative total of 

115,589 unique Veterans whose contract examinations have been impacted by the pandemic. 

• OIT has enabled 23 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 
move devices from room to room 

o OIT will begin two sites in Northern Florida today 

o OIT is also expanding capacity into the cloud environment, to stay ahead of demand 

• VA has 114 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 

Appeals have successfully completed 562 virtual hearings 



CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 

(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 
notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $1B in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 



o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o OIT shipped a total of 3,045 laptops last week to priority sites 

o 4,750 iPhones ordered last week 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media 

o No media today 

• SECVA made calls to the following Governors to discuss nursing home/State Veteran Home support 

and other COVID-19 issues: 

o Florida Governor Ron DeSantis 

o Alaska Governor Mike Dunleavy 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 

• VA Issued the following press releases today: 
o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  

o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 
on COVID-19 response and VBA Program updates, reaching 33,990 participants. 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters 

o Total COVID-19 Calls: 6,333 
o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 

• Other Notable Responses 

o 5,269 Positive Veteran COVID-19 Cases 

• This is an increase of 115 cases since VA's last report 

• 911 Veterans are in inpatient care (189 in ICU, 465 in Acute Care, 257 in VA Nursing Home — 

Community Living Center) 



• 3,994 are in outpatient care and are quarantined at home 

• 479 of these veterans are in New Orleans, which remains a hot spot for VA 

• 1,029 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Two other areas that have seen consistent growth is Chicago with 351 cases at our 3 
Chicago area Medical Centers and our East Orange New Jersey Medical Center with 335 
cases 

• Other areas with 50 or more cases include Connecticut (140), Indianapolis (141), 

Aurora/Denver (127), Atlanta (108), Detroit (159), Washington, DC (159), Miami (69), 

Columbia, SC (75), Philadelphia (129), Kansas City (62), Richmond (59), San Juan (51), Ann 

Arbor (57), Boston (126), Los Angeles (59), Milwaukee (58), Albany (80), Cleveland (70), Saint 

Louis (56), Bedford, MA (62), Orlando (53) 

• Veteran Deaths: 364 veterans have died from COVID-19. This is an increase of 19 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-21-2020) 

o 1,936 VA Positive Employee cases 

• Increase of 128 cases since our last report on Saturday 4/18. 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 
Orleans Medical Center with 150 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 343 

employees testing positive 

• New Jersey now has 106 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (36), Houston (24), 
Indianapolis (74), Miami (35), Washington, DC (38), Shreveport (36), Boston (74), Orlando 

(27), Columbia, SC (23), Detroit (25), Dallas (39), Philadelphia (46), Ann Arbor (37), Bedford 

Massachusetts (40), Reno (27), Greater Los Angeles (23), Cleveland (20), Las Vegas (24), St. 

Louis (32), Jackson, MS (21), Connecticut (30) 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 3 in the 

Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 
and 1 in Northport (NY). 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 



• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 
compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 
the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 
60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 



unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 
estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 
clearance. 



• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 
offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 
Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 
provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 
https://www.whitehouse.gov/briefings-statements/bill-announcement-89/  

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 
during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 



• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 
in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 
viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 



• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 
o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 
o Kirsti Marohn, Minnesota Public Radio (3/24/20) 
o Ware Morning Show (Radio), San Antonio (3/25/20) 
o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 
o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 
o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 
o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 
o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 



o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 
Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

• Maine —Janet Mills (4/20/2020) 

• Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

• Alabama — Kay Ivey (4/17/2020) 

• New Hampshire — Chris Sununu (4/20/2020) 

• New Jersey — Phil Murphy (4/13/2020) 

• South Carolina — Henry McMaster (4/20/2020) 

• Oklahoma — Kevin Stitt (4/17/2020) 

• Georgia — Brian Kemp (4/20/2020) 

• South Dakota — Kristi Noem (4/20/2020) 

• Tennessee — Bill Lee (4/20/2020) 

• Arkansas—Asa Hutchinson (4/20/2020) 

• Ohio — Mike Dewine (4/20/2020) 

• Iowa — Kim Reynolds (4/20/2020) 

• Kansas — Laura Kelly(4/20/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 



• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 
their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 
o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 
working with them on open position advertising and employment opportunities to support VA's 
mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 



• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 
casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 



• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 
Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 
shipment to fulfill backorders. 



• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 
expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 



o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 



o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 
good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 
o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 

significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 



o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

. Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

. VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 



capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 
pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 



o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 
personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 



the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 
active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 
o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 
therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 



orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 
feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 



• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 
o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 
However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo' Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 



possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

. VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

. VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 
COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 
April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-
attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-
19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 
scheduled services citing COVID-19 concerns. (4/11/2020) 



• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 
cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 
briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420 



• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 
sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 
Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 
COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 



employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 

file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 
service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 



specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 

Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 
o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 

o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 

107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 
Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 
from room to room (4/19/2020) 



o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

. On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 
Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  

o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  



Employees and Contractors COVID-19 Confirmed Positives 
as of 21 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OIG Los Angeles, CA . OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

 

OIT Chicago, IL ITOPS-Edward Jennings VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 2 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 4 +1 
VBA Boston, MA Boston RO 1 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Columbia, SC Columbia RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 4 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 2 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (3) 
VBA Central Office! Insurance 
Service (1) 

4 

 

VBA Phoenix, AZ Phoenix RO 2 -1 

VBA Providence, RI 
VBA Central Office* 
VARO 

3 +1 

VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 2 

 

VBA Seattle, WA Seattle RO 2 

 

VBA St. Louis, MO St. Louis RO 5 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 21 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VBA St. Petersburg, FL St. Petersburg RO 1 

 

VBA Wichita, KS Wichita RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 9 +5 
VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 37 +2 
VHA Asheville, NC Charles George VAMC 5 +1 
VHA Atlanta, GA Atlanta HCS 18 +2 
VHA Augusta, GA Augusta VAMC 11 +2 
VHA Aurora, CO Rocky Mountain Regional VAMC 15 +9 
VHA Baltimore, MD Baltimore VAMC 5 +1 
VHA Bath, NY Bath VAMC 2 +1 
VHA Battle Creek, MI Battle Creek VAMC 8 

 

VHA Bay Pines, FL CW Bill Young VAMC 5 

 

VHA Bedford, MA 
Edith Nourse Rogers Memorial 
VAMC 

40 +2 

VHA Biloxi, MS Gulf Coast HCS 5 

 

VHA Birmingham, AL Birmingham VAMC 5 -2 
VHA Boise, ID Boise VAMC 4 

 

VHA Boston, MA Jamaica Plain VAMC 74 +11 
VHA Buffalo, NY Buffalo VAMC 12 +1 
VHA Butler, PA Butler HCS 3 -3 
VHA Charleston, SC Ralph H. Johnson VAMC 1 

 

VHA Cheyenne, WY Cheyenne VAMC 2 -2 

VHA Chicago, IL 
Jesse Brown VAMC (11) 
Capt James A. Lovell VAMC (19) 
Edward Hines Jr VAMC (6) 

36 

 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 14 +3 
VHA Cleveland, OH Cleveland VAMC 20 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 23 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

7 

 

VHA Dallas, TX Dallas VAMC 39 +3 
VHA Dayton, OH Dayton VAMC 17 

 

VHA Detroit, MI John D. Dingell VAMC 25 

 

VHA Dublin, GA Carl Vinson VAMC 1 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 21 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Durham, NC Durham VA Health Care System 9 

 

VHA East Orange, NJ New Jersey HCS 106 +23 
VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 17 

 

VHA Hampton, VA Hampton VAMC 17 

 

VHA Honolulu, HI Spark M. Matsunaga VAMC 1 

 

VHA Houston, TX Michael E. DeBakey VAMC 24 +1 
VHA Indianapolis, IN Richard L. Roudebush VAMC 74 +2 
VHA Iowa City, IA Iowa City HCS 16 +1 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 21 +1 
VHA Johnson City, TN James H. Quillen VAMC 1 

 

VHA Kansas City, MO Kansas City VAMC 9 -3 
VHA Las Vegas, NV Southern Nevada HCA 24 +3 
VHA Lebanon, PA Lebanon VAMC 16 

 

VHA Lexington, KY 
Lexington VAMC - Franklin R. 
Sousley Campus 

1 

 

VHA Little Rock, AR 
Central Arkansas Health Care 
System 

13 +1 

VHA Loma Linda, CA Loma Linda HCS 9 +1 
VHA Long Beach, CA Long Beach HCS 11 +1 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

23 

 

VHA Louisville, KY Robley Rex VAMC 4 +1 
VHA Madison, WI William S Middleton VAMC 1 

 

VHA Manchester, NH Manchester VAMC 2 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Marion, IN 
VA Northern Indiana Health Care 
System 

1 +1 

VHA Martinsburg, WV Martinsburg VAMC 12 -2 
VHA Mather, CA Sacramento VAMC 1 

 

VHA Memphis, TN Memphis VAMC 3 -4 
VHA Miami, FL Miami VA HCS 37 +2 
VHA Milwaukee, WI Milwaukee VAMC 6 

 

VHA Minneapolis, MN Minneapolis HCS 13 +1 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

5 +1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 21 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Montrose, NY Hudson Valley HCS 47 

 

VHA Nashville, TN Tennessee Valley HCS 4 

 

VHA New Orleans, LA New Orleans VAMC 150 +5 

VHA New York City, NY 

James J. Peters VAMC (135)(+9) 
NY Harbor HCS — Manhattan 
Campus (80)(+28) 
Northport VAMC (81)(+3) 

296 +40 

VHA Northampton, MA 
Central Western Massachusetts 
HCS 

14 

 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 2 

 

VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 6 -1 

VHA Philadelphia, PA 
Corporal Michael J. Crescenz 
VAMC 

46 +6 

VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

11 +2 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 15 +5 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 18 +1 
VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 3 

 

VHA Salem, VA Salem VAMC 2 -3 

VHA Salisbury, NC 
W. G. (Bill) Hefner VA Medical 
Center 

5 +2 

VHA Salt Lake City, UT Salt Lake City VAMC 2 -1 
VHA San Antonio, TX Audie L. Murphy VAMC 10 

 

VHA San Diego, CA San Diego VAMC 16 

 

VHA San Francisco, CA San Francisco Health Care System 9 

 

VHA San Juan, PR San Juan VAMC 19 

 

VHA Seattle, WA Puget Sound Health Care System 4 -8 
VHA Shreveport, LA Overton Brooks VA Medical Center 36 

 

VHA Sioux Falls, SD 
Royal C. Johnson Veterans 
Memorial Hospital 

1 

 

VHA St. Louis, MO St Louis HCS 32 +9 
VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 2 -2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 21 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS 
Eastern Kansas Health Care 
System 

3 -2 

VHA Tucson, AZ Tucson VAMC 1 

 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

2 +1 

VHA Washington, DC Washington DC VAMC 38 +7 

VHA West Haven, CT West Haven VAMC 30 

 

VHA West Palm Beach, FL 
West Palm Beach VA Medical 
Center 

5 +1 

VHA White River Junction, VT White River Junction VAMC 3 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 2 

 

VHA Wilmington, DE Wilmington VAMC 7 +1 

  

Total: 1936 (+128) 

Red numbers indicate recovered cases / employees returning to duty. 
Removed locations: Des Moines, IA (-1); Fayetteville, AR (-1); Grand Junction, CO (-1) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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April 21, 2020 

Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 5269 3994 189 257 465 364 

(402) Togus ME 4 4 

    

(405) White River Junction VT 4 3 

   

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 3 2 

   

1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu 

HI) 2 2 

    

(460) Wilmington DE 19 16 1 

 

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 8 6 1 

 

1 

 

(502) Alexandria, LA 7 4 

  

3 

 

(504) Amarillo HCS (Amarillo TX) 2 1 1 

   

(506) Ann Arbor, MI 57 46 2 1 4 4 

(508) Atlanta, GA 108 88 4 

 

10 6 

(509) Augusta, GA 18 16 

  

1 1 

(512) Maryland HCS (Baltimore MD) 14 10 1 

 

3 

 

(515) Battle Creek, MI 4 4 

    

(516) Bay Pines,FL 14 11 2 

 

1 

 

(518) Bedford,MA 62 19 

 

41 

 

2 

(520) Biloxi, MS 3 1 

  

1 1 

(521) Birmingham, AL 11 6 1 

 

3 1 

(523) Boston HCS (Boston) 126 77 5 4 32 8 

(526) Bronx, NY 381 295 12 11 21 42 

(528) Upstate New York HCS 80 51 6 2 15 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 5 4 1 

   

(534) Charleston, SC 1 

 

1 

   

(537) Chicago (Westside), IL 183 152 8 

 

11 12 

1 
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(538) Chillicothe, OH 3 3 

    

(539) Cincinnati, OH 32 31 

   

1 

(540) Clarksburg, WV 1 

   

1 

 

(541) Cleveland, OH 70 49 4 1 14 2 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 75 69 1 

 

2 3 

(546) Miami, FL 69 55 6 

 

4 4 

(548) West Palm Beach, FL 32 24 2 

 

4 2 

(549) North Texas HCS (Dallas TX) 28 21 

  

4 3 

(550) Illiana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 9 9 

    

(553) Detroit, MI 159 116 5 7 12 19 

(554) Eastern Colorado HCS (Denver 

CO) 127 113 4 

 

8 2 

(556) North Chicago, IL 115 109 

  

5 1 

(557) Dublin, GA 5 4 

 

1 

  

(558) Durham, NC 24 23 

 

1 

  

(561) New Jersey HCS (East Orange) 335 211 11 56 20 37 

(562) Erie, PA 1 1 

    

(564) Fayetteville, AR 2 1 

   

1 

(565) Fayetteville, NC 16 16 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno 

CA) 4 3 1 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 17 15 2 

   

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 53 36 6 

 

7 4 

(580) Houston, TX 27 19 2 

 

3 3 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 141 107 5 

 

17 12 

(586) Jackson, MS 5 4 1 

   

(589) VA Heartland West (Kansas City 

MO) 62 53 2 

 

4 3 

(590) Hampton, VA 45 29 

  

15 1 

(593) Southern Nevada HCS (Las Vegas 

NV) 29 28 

  

1 

 

(595) Lebanon, PA 29 17 2 8 1 1 

(596) Lexington, KY 6 5 1 

   

(598) Central Arkansas HCS (Little Rock 

AR) 21 16 4 

  

1 

(600) Long Beach HCS (Long Beach CA) 43 28 2 

 

12 1 

(603) Louisville, KY 34 29 1 

 

1 3 

(605) Loma Linda, CA 21 18 3 

   

2 
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(607) Madison, WI 11 6 

  

3 2 

(610) Northern Indiana HCS (Marion, 

IN) 9 6 

  

2 1 

(612) Northern California HCS 

(Martinez CA) 23 19 

  

1 3 

(613) Martinsburg, WV 7 6 1 

   

(614) Memphis, TN 15 11 

  

4 

 

(618) Minneapolis, MN 34 25 1 

 

2 6 

(619) Central Alabama HCS 

(Montgomery AL) 9 7 1 

 

1 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 119 75 

 

34 5 5 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 7 6 1 

   

(626) Tennessee Valley HCS (Nashville 

TN) 33 29 2 

  

2 

(629) New Orleans, LA 479 421 5 

 

20 33 

(630) New York HHS (Brooklyn) 397 256 16 36 43 46 

(631) Northampton, MA 21 21 

    

(632) Northport, NY 132 88 3 15 14 12 

(635) Oklahoma City, OK 7 5 2 

   

(636) Central Plains HCS (Omaha NE) 31 22 2 

 

6 1 

(637) Asheville, NC 4 3 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 27 19 1 

 

4 3 

(642) Philadelphia, PA 129 88 11 17 7 6 

(644) Phoenix, AZ 14 9 2 

 

1 2 

(646) Pittsburgh HCS (Pittsburgh PA) 26 19 

  

5 2 

(648) Portland, OR 8 4 2 

 

1 1 

(649) Northern Arizona HCS (Prescott 

AZ) 8 8 

    

(650) Providence, RI 16 11 1 

 

2 2 

(652) Richmond, VA 59 48 4 

 

4 3 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 13 11 

   

2 

(656) St. Cloud, MN 1 1 

    

(657) VA Heartland East (Saint Louis 

MO) 56 39 

  

14 3 

(658) Salem, VA 3 3 

    

(659) Salisbury, NC 20 19 

   

1 

(660) Salt Lake City HCS (Salt Lake City 

UT) 11 11 

    

(662) San Francisco, CA 10 8 

   

2 

(663) Puget Sound HCS (Seattle WA) 46 41 2 1 2 

 

(664) San Diego HCS (San Diego CA) 32 29 1 

 

2 

 

3 
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(667) Shreveport, LA 36 27 

  

6 3 

(668) Spokane, WA 8 7 1 

   

(671) South Texas HCS (San Antonio 

TX) 23 14 5 

 

2 2 

(672) San Juan, PR 51 48 3 

   

(673) Tampa, FL 14 11 

   

3 

(674) Central Texas HCS (Temple TX) 11 11 

    

(675) Orlando, FL 53 47 

  

5 1 

(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson 

AZ) 17 12 

  

4 1 

(679) Tuscaloosa, AL 2 2 

    

(688) Washington DC 159 122 4 

 

18 15 

(689) Connecticut HCS (Westhaven) 140 117 5 1 15 2 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 59 23 

 

19 13 4 

(693) Wilkes-Barre, PA 15 11 2 

 

2 

 

(695) Milwaukee, WI 58 42 

 

1 12 3 

(740) Texas Valley Coastal Bend HCS 

(Harlingen TX) 1 1 

    

(757) Columbus, OH 4 4 

    

4 



From: Powers, Pamela 

 

Sent: Wed, 22 Apr 2020 22:16:10 +0000 

  

To: (b)(6) 

  

EOP/OMB b)(6) 
• • II I " • • gov 

 

Cc: 
(b)(6) 

 

EOP/OMB;Hutton, James; 
(b)(6) 

EOP/OMB; b)(6) EOP OMB; (b)(6) EOP/OMB(b)(6) 

 

EOP/OVP;Syrek, 

rOP/WHO;Cashour, Christopher D. (Chris) 

Curtis;Tucker, Brooks; 

(b)(6) EOP/WHO b)(6) 

  

K. EOP/WHO b)(6) 

  

evins, ristan 
EOP/WHO;Mashburn, John Kl(b)(6) Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.22.20_C0VID19 Daily Report (002) (002).docx, VA Veteran COVID Cases 4-

22-2020.docx, VA_4.22.20_C0VID19 Daily Report (002).docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VA received two new FEMA Mission Assignments: 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 

certified nursing assistants or similar for a total of 15 personnel to provide direct care 

and advice about controlling infectious disease. 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) 

beds at the Portland VAMC for non-veteran patients. 

COVI D-19 Cases: 

• 5393 Positive Veteran COVID-19 Cases/380 deaths (+124/+19 from yesterday) 

• 1,960 VA Positive Employee cases/20 deaths (+23/+0 from yesterday). 

Pam 

Pamela Powers 

Office: 202-461 

Cell: 202-4301(b)(6) I 
(b)(6) WVA.gov 

Choose \/A 

(b)(6) 



COVID-19 — Agency Response 
4/22/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20. VA will 

send two staff members to New Hampshire to verify the PPE meets our specs once the New 
Hampshire National Guard takes possession of the shipment. VA is entering into a contract 
with New Hampshire Governor to procure a large amount of the supplies 

o VA has an increased need for Oxygen concentrators and portable ventilators. FEMA is being 
prioritized over VA and these are becoming increasingly hard to obtain 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 

hospitals. This is still the case as of 4/22/2020 
o VA has had significant difficulty procuring dialysis consumables and supplies are running low. 

Working a way forward with our two supply companies 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

• Update on FEMA Active VA Mission Assignments: 
o VA NY Harbor: 91 patients, 64 discharges, 8 deaths 

o VA New Jersey: 31 patients, 14 discharge, 5 deaths 

o VA San Francisco: 1 patient, 1 discharge, no deaths 
o VA Miami: 1 patient, 1 discharge, no deaths 
o VA Ann Arbor: 37 patients, 15 discharges, 4 death 
o Detroit: 21 patients, 12 discharge, 3 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) —8 patients (All in ICU), no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 
skilled nursing (nursing home) care for residents/patients. 

o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 

among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 
begin rotations at these homes to provide direct care and advice about controlling infectious 
disease. 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 
nursing assistants or similar for a total of 15 personnel. *New Mission Assignment, was 
previously pending 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 
at the Portland VAMC for non-covid and covid-positive patients. *New Mission Assignment, 
not previously listed 



o Washington State Veteran Home support and testing support *New Mission Assignment, 
was previously pending 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Spokane Washington State Support - ICU (3) Med/Surg 5 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered 
nurses and 5 nursing assistants 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be 
provided 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 
o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 
o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 
o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 

o Spokane: 2 patients 

o Minneapolis: 1 patient 

o Fresno, CA: 1 patient 
o Omaha, NE: 1 patient 

• National Cemetery Update: 

o As of 4/21/2020 - 648 (+49 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (411 completed; 168 pending). 

o 248 internments are scheduled this week alone at Calverton National Cemetery, which is 

located outside the New York City epicenter. The average for each week is typically 100. 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

o 2,696 internments have been rescheduled due to COVID 19. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 
Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan is expected to be ready the week of April 20. (Ongoing) 

• As of close of business on April 21, 2020, VBA contract vendors had reported a cumulative total of 

122,036 unique Veterans whose contract examinations have been impacted by the pandemic. 



• OIT has enabled 25 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room 

o OIT will begin two sites new sites tomorrow in Shreveport and Northpoint, Louisiana 

• VA has 115 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 
Appeals have successfully completed 581 virtual hearings. The Board has signed 58,738 decisions 
this year, continuing to keep strong production during the pandemic. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3r1, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 
billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases 
o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 



o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o OIT shipped a total of 3,045 laptops last week to priority sites 

o 4,750 iPhones ordered last week 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o MSNBC Live with Stephanie Ruhle 

o WTKR TV Norfolk, VA 

o KSWB TV San Diego 

o WCAU-TV Philadelphia 

o WGN-TV National 

o WFAA-TV Dallas 

• SECVA hosted a teleconference with the Veteran Service Organizations along with VBA Under 

Secretary Paul Lawrence and VHA Executive in Charge Richard Stone 

• SECVA hosted a teleconference with the Baltimore Veteran Treatment Court staff to include their 

Public Defender, District Attorney, veteran mentors and student attorneys. 

• SECVA calls to Governors on COVID-19 related issues: 

o No governor calls today 

• Provided notices to the field to remind all employees of the services that the Employee Assistance 

Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM). 

• Provided guidance of required steps for expediting onboarding for new VA hires. Steps have been 

streamlined to meet urgent staffing needs created by COVID-19 (guidance was pre-cleared through 
OMB/OPM). 



• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 

o Discussed efforts to date for allocating, executing, and tracking $300 million for homeless 

Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, including 

reductions in voucher issuance and move-ins, discontinuing outreach to prisons, etc., and 

the unknowns related to potential COVID-19 demand/response changes (e.g. shifting 

hotspots). 

• Other Notable Responses 

o 5,393 Positive Veteran COVID-19 Cases 

• This is an increase of 124 cases since VA's last report 

• 923 Veterans are in inpatient care (190 in ICU, 470 in Acute Care, 263 in VA Nursing Home - 

Community Living Center) 

• 4,090 are in outpatient care and are quarantined at home 

• 482 of these veterans are in New Orleans, which remains a hot spot for VA 

• 1,051 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Two other areas that have seen consistent growth is Chicago with 361 cases at our 3 
Chicago area Medical Centers and our East Orange New Jersey Medical Center with 338 
cases 

• Other areas with 50 or more cases include Connecticut (143), Indianapolis (144), 

Aurora/Denver (140), Atlanta (108), Detroit (162), Washington, DC (164), Miami (70), 

Columbia, SC (76), Philadelphia (131), Kansas City (63), Richmond (62), San Juan (51), Ann 

Arbor (59), Boston (132), Los Angeles (59), Milwaukee (58), Albany (82), Cleveland (70), Saint 

Louis (56), Bedford, MA (67), Orlando (53) 

• Veteran Deaths: 380 veterans have died from COVID-19. This is an increase of 19 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-22-2020) 

o 1,960 VA Positive Employee cases 

• Increase of 23 cases since yesterday 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 150 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 345 

employees testing positive 

• New Jersey now has 104 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (40), Houston (24), 

Indianapolis (74), Miami (37), Washington, DC (42), Shreveport (36), Boston (77), Orlando 

(27), Columbia, SC (23), Detroit (25), Dallas (41), Philadelphia (48), Ann Arbor (37), Bedford 



Massachusetts (41), Reno (27), Greater Los Angeles (23), Cleveland (22), Las Vegas (21), St. 

Louis (23), Jackson, MS (21), Connecticut (30), Richmond (20), San Juan (22) 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 

Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 

and 1 in Northport (NY). There was 1 additional employee death today in Miami. However, 
our number of 20 employee deaths remains the same due to a previous reporting error. 
There have only been 2 employee deaths in the Bronx, not the 3 that have previously 
been reported. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 
presumptive or confirmed positive cases during epidemics. These icons can also be used to 
identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 



• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 



• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 
estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 
coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 
clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 
Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 



• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 
reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 
relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 
tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 



• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DOD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 
pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 
due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 



o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 
o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 
o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 
o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 



• Maine —Janet Mills (4/20/2020) 

• Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

• Alabama — Kay Ivey (4/17/2020) 

• New Hampshire — Chris Sununu (4/20/2020) 

• New Jersey — Phil Murphy (4/13/2020) 

• South Carolina — Henry McMaster (4/20/2020) 

• Oklahoma — Kevin Stitt (4/17/2020) 

• Georgia — Brian Kemp (4/20/2020) 

• South Dakota — Kristi Noem (4/20/2020) 

• Tennessee — Bill Lee (4/20/2020) 

• Arkansas—Asa Hutchinson (4/20/2020) 

• Ohio — Mike Dewine (4/20/2020) 

• Iowa — Kim Reynolds (4/20/2020) 

• Kansas — Laura Kelly (4/20/2020) 

• Florida Governor Ron DeSantis (4/21/2020) 

• Alaska Governor Mike Dunleavy (4/21/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 
testing for testing designated positions (TOP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 
requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o	 Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 



o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

. Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 
tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 



• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 
community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 



• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 
April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 
sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  



• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 
the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 
how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 
the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 
o (27) Personnel being processed for deployment. 
o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 



made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 
Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 
outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 
o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 



1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 
non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 
Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 
Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 



• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 
help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 
citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 
this date and beyond. 

. Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

. Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 
• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 



• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 
Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 



o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 
o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 



o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 
Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 



o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

. The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 
concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 
launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 

(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 



• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 
Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 
for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 



• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 
grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 



• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 



• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 
(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 
o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 
file an annual tax return. 



o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 
Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 136. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 

o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 



o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 
107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 

Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 

from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 
Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  



o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 

nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 

o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  

o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 

on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 

o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 
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(437) Fargo, ND 3 2 

   

1 

(438) Sioux Falls SD 4 4 

    

(442) Cheyenne WY 7 7 

    

(459) VA Pacific Islands HCS (Honolulu HI) 2 2 

    

(460) Wilmington DE 19 16 1 

 

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque 

NM) 9 6 1 

 

2 

 

(502) Alexandria, LA 7 4 

  

3 

 

(504) Amarillo HCS (Amarillo TX) 2 1 1 

   

(506) Ann Arbor, MI 59 49 2 

 

4 4 

(508) Atlanta, GA 108 90 4 

 

8 6 

(509) Augusta, GA 18 16 

  

1 1 

(512) Maryland HCS (Baltimore MD) 14 11 1 

 

2 

 

(515) Battle Creek, MI 4 4 

    

(516) Bay Pines,FL 14 11 2 

 

1 

 

(518) Bedford,MA 67 22 

 

42 

 

3 

(520) Biloxi, MS 3 2 

   

1 

(521) Birmingham, AL 12 5 2 

 

4 1 

(523) Boston HCS (Boston) 132 81 5 5 32 9 

(526) Bronx, NY 391 301 10 14 22 44 

(528) Upstate New York HCS 82 54 6 2 14 6 

(529) Butler, PA 4 4 

    

(531) Boise,ID 5 4 1 

   

(534) Charleston, SC 1 

 

1 

   

(537) Chicago (Westside), IL 189 157 8 

 

12 12 

(538) Chillicothe, OH 3 3 

    

1 
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(539) Cincinnati, OH 32 31 

   

1 

(540) Clarksburg, WV 1 1 

    

(541) Cleveland, OH 70 49 4 1 14 2 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 76 69 2 

 

2 3 

(546) Miami, FL 70 56 5 

 

4 5 

(548) West Palm Beach, FL 32 24 2 

 

4 2 

(549) North Texas HCS (Dallas TX) 29 20 

  

6 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 9 9 

    

(553) Detroit, MI 162 119 5 6 12 20 

(554) Eastern Colorado HCS (Denver CO) 140 123 4 

 

10 3 

(556) North Chicago, IL 115 109 

  

5 1 

(557) Dublin, GA 5 4 

 

1 

  

(558) Durham, NC 25 24 

 

1 

  

(561) New Jersey HCS (East Orange) 338 215 11 56 18 38 

(562) Erie, PA 1 1 

    

(564) Fayetteville, AR 2 1 

   

1 

(565) Fayetteville, NC 16 16 

    

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno CA) 5 4 1 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 19 16 2 1 

  

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 57 40 5 

 

7 5 

(580) Houston, TX 28 20 1 

 

3 4 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 144 110 4 

 

17 13 

(586) Jackson, MS 5 4 1 

   

(589) VA Heartland West (Kansas City 

MO) 63 54 2 

 

4 3 

(590) Hampton, VA 45 29 

  

15 1 

(593) Southern Nevada HCS (Las Vegas 

NV) 30 29 

  

1 

 

(595) Lebanon, PA 29 17 2 8 1 1 

(596) Lexington, KY 6 5 1 

   

(598) Central Arkansas HCS (Little Rock 

AR) 21 16 4 

  

1 

(600) Long Beach HCS (Long Beach CA) 44 27 2 

 

14 1 

(603) Louisville, KY 34 29 1 

 

1 3 

(605) Loma Linda, CA 22 19 3 

   

(607) Madison, WI 11 6 

  

3 2 

(610) Northern Indiana HCS (Marion, IN) 10 8 

  

1 1 

2 
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(612) Northern California HCS (Martinez 

CA) 23 19 

  

1 3 

(613) Martinsburg, WV 11 7 1 1 2 

 

(614) Memphis, TN 15 11 

  

4 

 

(618) Minneapolis, MN 35 26 1 

 

2 6 

(619) Central Alabama HCS (Montgomery 

AL) 9 8 

  

1 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 120 76 

 

34 5 5 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 8 6 2 

   

(626) Tennessee Valley HCS (Nashville 

TN) 34 30 2 

  

2 

(629) New Orleans, LA 482 423 5 

 

21 33 

(630) New York HHS (Brooklyn) 406 262 16 36 45 47 

(631) Northampton, MA 21 21 

    

(632) Northport, NY 134 89 4 15 13 13 

(635) Oklahoma City, OK 7 5 2 

   

(636) Central Plains HCS (Omaha NE) 33 23 2 

 

6 2 

(637) Asheville, NC 4 3 

   

1 

(640) Palo Alto HCS (Palo Alto CA) 28 19 1 

 

5 3 

(642) Philadelphia, PA 131 88 13 18 6 6 

(644) Phoenix, AZ 15 10 2 

 

1 2 

(646) Pittsburgh HCS (Pittsburgh PA) 26 19 

  

5 2 

(648) Portland, OR 8 4 2 

 

1 1 

(649) Northern Arizona HCS (Prescott AZ) 8 8 

    

(650) Providence, RI 16 11 1 

 

2 2 

(652) Richmond, VA 62 52 4 

 

3 3 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 13 11 

   

2 

(656) St. Cloud, MN 1 1 

    

(657) VA Heartland East (Saint Louis MO) 56 39 

  

14 3 

(658) Salem, VA 3 3 

    

(659) Salisbury, NC 20 19 

   

1 

(660) Salt Lake City HCS (Salt Lake City 

UT) 11 11 

    

(662) San Francisco, CA 11 9 

   

2 

(663) Puget Sound HCS (Seattle WA) 47 42 2 1 2 

 

(664) San Diego HCS (San Diego CA) 33 29 2 

 

2 

 

(667) Shreveport, LA 40 31 

  

5 4 

(668) Spokane, WA 8 7 1 

   

(671) South Texas HCS (San Antonio TX) 23 14 5 

 

2 2 

(672) San Juan, PR 51 48 3 

   

3 
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(673) Tampa, FL 14 11 

   

3 

(674) Central Texas HCS (Temple TX) 12 12 

    

(675) Orlando, FL 53 47 

  

5 1 

(676) Tomah, WI 4 4 

    

(678) Southern Arizona HCS (Tucson AZ) 20 15 

  

4 1 

(679) Tuscaloosa, AL 2 2 

    

(688) Washington DC 164 126 4 

 

19 15 

(689) Connecticut HCS (Westhaven) 143 119 6 1 15 2 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 59 23 

 

19 13 4 

(693) Wilkes-Barre, PA 16 11 2 

 

2 1 

(695) Milwaukee, WI 59 42 

 

1 13 3 

(740) Texas Valley Coastal Bend HCS 

(Harlingen TX) 1 1 

    

(757) Columbus, OH 4 4 

    

4 



COVID-19 — Agency Response 
4/22/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20. VA will 
send two staff members to New Hampshire to verify the PPE meets our specs once the New 
Hampshire National Guard takes possession of the shipment. VA is entering into a contract 
with New Hampshire Governor to procure a large amount of the supplies 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 

hospitals. This is still the case as of 4/22/2020 

o VA has had significant difficulty procuring dialysis consumables and supplies are running low. 
Working a way forward with our two supply companies 

o VA estimates we have 7-10 days of PPE supplies on hand, with more shipments being worked 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 91 patients, 64 discharges, 8 deaths 

o VA New Jersey: 31 patients, 14 discharge, 5 deaths 

o VA San Francisco: 1 patient, 1 discharge, no deaths 
o VA Miami: 1 patient, 1 discharge, no deaths 
o VA Ann Arbor: 37 patients, 15 discharges, 4 death 

o Detroit: 21 patients, 12 discharge, 3 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) —8 patients (All in ICU), no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 

skilled nursing (nursing home) care for residents/patients. 

o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 
support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 

among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 

begin rotations at these homes to provide direct care and advice about controlling infectious 

disease. 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 
nursing assistants or similar for a total of 15 personnel. *New Mission Assignment, was 
previously pending 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 
at the Portland VAMC for non-covid and covid-positive patients. *New Mission Assignment, 
not previously listed 

o Washington State Veteran Home support and testing support 
• Pending Mission Assignments: 



o Albuquerque - HHS Indian Health Services ventilators 

o Spokane Washington State Support - ICU (3) Med/Surg 5 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered 
nurses and 5 nursing assistants 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be 
provided 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 
o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 
and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 
o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 
o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 

o Spokane: 2 patients 

o Minneapolis: 1 patient 

o Fresno, CA: 1 patient 

o Omaha, NE: 1 patient 

• National Cemetery Update: 

o As of 4/21/2020 - 648 (+49 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (411 completed; 168 pending). 

o 248 internments are scheduled this week alone at Calverton National Cemetery, which is 
located outside the New York City epicenter. The average for each week is typically 100. 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

o 2,696 internments have been rescheduled due to COVID 19. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan is expected to be ready the week of April 20. (Ongoing) 

• As of close of business on April 21, 2020, VBA contract vendors had reported a cumulative total of 
122,036 unique Veterans whose contract examinations have been impacted by the pandemic. 

• OIT has enabled 25 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room 

o OIT will begin two sites new sites tomorrow in Shreveport and Northpoint, Louisiana 



• VA has 115 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 

Appeals have successfully completed 581 virtual hearings. The Board has signed 58,738 decisions 

this year, continuing to keep strong production during the pandemic. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 
notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $1B in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 



o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o OIT shipped a total of 3,045 laptops last week to priority sites 
o 4,750 iPhones ordered last week 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o MSNBC Live with Stephanie Ruhle 

o WTKR TV Norfolk, VA 

o KSWB TV San Diego 

o WCAU-TV Philadelphia 

o WGN-TV National 

o WFAA-TV Dallas 

• SECVA calls to Governors on COVID-19 related issues: 

o No governors calls today 

• Provided notices to the field to remind all employees of the services that the Employee Assistance 
Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM) and provided guidance of required steps for expediting onboarding for 
new VA hires. Steps have been streamlined to meet urgent staffing needs created by COVID-19 

(guidance was pre-cleared through OMB/OPM). 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 

o Discussed efforts to date for allocating, executing, and tracking $300 million for homeless 

Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, including 

reductions in voucher issuance and move-ins, discontinuing outreach to prisons, etc., and 

the unknowns related to potential COVID-19 demand/response changes (e.g. shifting 

hotspots). 



• Other Notable Responses 

o 5,393 Positive Veteran COVID-19 Cases 

• This is an increase of 124 cases since VA's last report 

• 923 Veterans are in inpatient care (190 in ICU, 470 in Acute Care, 263 in VA Nursing Home - 
Community Living Center) 

• 4,090 are in outpatient care and are quarantined at home 

• 482 of these veterans are in New Orleans, which remains a hot spot for VA 

• 1,051 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Two other areas that have seen consistent growth is Chicago with 361 cases at our 3 
Chicago area Medical Centers and our East Orange New Jersey Medical Center with 338 
cases 

• Other areas with 50 or more cases include Connecticut (143), Indianapolis (144), 

Aurora/Denver (140), Atlanta (108), Detroit (162), Washington, DC (164), Miami (70), 

Columbia, SC (76), Philadelphia (131), Kansas City (63), Richmond (62), San Juan (51), Ann 

Arbor (59), Boston (132), Los Angeles (59), Milwaukee (58), Albany (82), Cleveland (70), Saint 
Louis (56), Bedford, MA (67), Orlando (53) 

• Veteran Deaths: 380 veterans have died from COVID-19. This is an increase of 19 deaths 
since VA's last report 
*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-22-2020) 

o 1,960 VA Positive Employee cases 

• Increase of 23 cases since yesterday 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 
Orleans Medical Center with 150 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 345 

employees testing positive 

• New Jersey now has 104 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (40), Houston (24), 
Indianapolis (74), Miami (37), Washington, DC (42), Shreveport (36), Boston (77), Orlando 

(27), Columbia, SC (23), Detroit (25), Dallas (41), Philadelphia (48), Ann Arbor (37), Bedford 

Massachusetts (41), Reno (27), Greater Los Angeles (23), Cleveland (22), Las Vegas (21), St. 

Louis (23), Jackson, MS (21), Connecticut (30), Richmond (20), San Juan (22) 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 
in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 
Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 
and 1 in Northport (NY). There was 1 additional employee death today in Miami. However, 
our number of 20 employee deaths remains the same due to a previous reporting error. 
There have only been 2 employee deaths in the Bronx, not the 3 that have previously 
been reported. 

Historical Inputs: 



• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 
Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 
temporary financial relief in accordance with Veterans' request. 



• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-
19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 
remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 
during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 



• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 
Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 
COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 



• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 



• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 
with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 
(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 
o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 
o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 



o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 
o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 
o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 
o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

• SECVA had the following studio interviews: 
o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

• Maine —Janet Mills (4/20/2020) 

• Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

• Alabama — Kay Ivey (4/17/2020) 

• New Hampshire — Chris Sununu (4/20/2020) 

• New Jersey — Phil Murphy (4/13/2020) 

• South Carolina — Henry McMaster (4/20/2020) 

• Oklahoma — Kevin Stitt (4/17/2020) 

• Georgia — Brian Kemp (4/20/2020) 

• South Dakota — Kristi Noem (4/20/2020) 

• Tennessee — Bill Lee (4/20/2020) 

• Arkansas—Asa Hutchinson (4/20/2020) 

• Ohio — Mike Dewine (4/20/2020) 

• Iowa — Kim Reynolds (4/20/2020) 

• Kansas — Laura Kelly (4/20/2020) 

• Florida Governor Ron DeSantis (4/21/2020) 

• Alaska Governor Mike Dunleavy (4/21/2020) 



• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TOP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 
department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 
requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 
their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 



• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 
working with them on open position advertising and employment opportunities to support VA's 
mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 
o Rehire of retired nurses 
o Hire of new employees through special hiring authorities and waivers 
o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 
10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 



• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 
o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 
April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 
the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 



• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 
(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 
been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 
o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 
o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.govAdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families 
First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 



• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 
o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 
how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 
the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 
o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 
made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 
(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 
Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 



• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 
o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 
3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 



• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 
prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 



• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 
Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 
interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 



• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 



o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 
o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 



• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

. Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 
rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 
o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 

(4/8/2020) 

. PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 



o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

. USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

. VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 
(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 
(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 
which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 



period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 

(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo° Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 
o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 

(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 
Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 



This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/prigeorgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 
o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 



OCLA. Families may continue to visit the gravesite in the days following the interment consistent 

with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

. Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

. Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 

a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 



• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 
companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 
Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 
COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 
o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 
provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 
Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 
file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 
o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 



o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 

crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 

Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 
successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 
o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 

o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 
107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 



revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 
Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 
from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 

Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  

o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 
nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 

o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  



o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 

on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 

o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 
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Subject: RE: Agency Report - VA 

Attachments: VA Employee COVID Table 4-22-2020.pdf 

Attaching the VA Employee report as well 

From: Powers, Pamela 

Sent: Wednesday, April 22, 2020 6:16 PM 
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Subject: RE: Agency Report - VA 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VA received two new FEMA Mission Assignments: 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 

certified nursing assistants or similar for a total of 15 personnel to provide direct care 

and advice about controlling infectious disease. 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) 

beds at the Portland VAMC for non-veteran patients. 

COVID-19 Cases: 

• 5393 Positive Veteran COVID-19 Cases/380 deaths (+1241+19 from yesterday) 

• 1,960 VA Positive Employee cases/20 deaths (+23/+0 from yesterday). 
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Pamela Powers 

Office: 202-461-

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 22 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OIG Los Angeles, CA . OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA 
ITOPS-Enterprise Command 
Operations 

2 

 

OIT Chicago, IL ITOPS-Edward Jennings VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 2 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 5 +2 
VBA Buffalo, NY Buffalo RO 1 

 

VBA Columbia, SC Columbia RO 1 

 

VBA Denver, CO Denver RO 1 -1 
VBA Detroit, MI Detroit RO 4 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 1 -1 
VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (4)(+1) 
VBA Central Office / Insurance 
Service (1) 

5 +1 

VBA Phoenix, AZ Phoenix RO 1 -1 
VBA Providence, RI Providence RO 2 -1 
VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 2 

 

VBA Seattle, WA Seattle RO 1 -1 
VBA St. Louis, MO St. Louis RO 2 -4 
VBA St. Petersburg, FL St. Petersburg RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 22 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 9 

 

VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 37 

 

VHA Asheville, NC Charles George VAMC 5 

 

VHA Atlanta, GA Atlanta HCS 19 +1 

VHA Augusta, GA Augusta VAMC 11 

 

VHA Aurora, CO Rocky Mountain Regional VAMC 15 

 

VHA Baltimore, MD Baltimore VAMC 6 +1 
VHA Bath, NY Bath VAMC 2 

 

VHA Battle Creek, MI Battle Creek VAMC 9 +1 

VHA Bay Pines, FL CW Bill Young VAMC 5 

 

VHA Bedford, MA 
Edith Nourse Rogers Memorial 
VAMC 

41 +1 

VHA Biloxi, MS Gulf Coast HCS 6 +1 

VHA Birmingham, AL Birmingham VAMC 4 -1 
VHA Boise, ID Boise VAMC 5 +1 

VHA Boston, MA Jamaica Plain VAMC 77 +3 

VHA Buffalo, NY Buffalo VAMC 14 +2 

VHA Butler, PA Butler HCS 6 +3 

VHA Charleston, SC Ralph H. Johnson VAMC 1 

 

VHA Cheyenne, WY Cheyenne VAMC 2 

 

VHA Chicago, IL 
Jesse Brown VAMC (14)(+3) 
Capt James A. Lovell VAMC (19) 
Edward Hines Jr VAMC (7)(+1) 

40 +4 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 15 +1 

VHA Cleveland, OH Cleveland VAMC 22 I +2 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 23 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory 
Care Center 

7 

 

VHA Dallas, TX Dallas VAMC 41 +2 
VHA Dayton, OH Dayton VAMC 17 

 

VHA Des Moines, IA 
VA Central Iowa Health Care 
System 

1 +1 

VHA Detroit, MI John D. Dingell VAMC 25 

 

VHA Dublin, GA Carl Vinson VAMC 1 

 

VHA Durham, NC Durham VA Health Care System 9 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 22 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA East Orange, NJ New Jersey HCS 104 -2 
VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 18 +1 
VHA Hampton, VA Hampton VAMC 17 

 

VHA Honolulu, HI Spark M. Matsunaga VAMC 1 

 

VHA Houston, TX Michael E. DeBakey VAMC 24 

 

VHA Indianapolis, IN Richard L. Roudebush VAMC 74 

 

VHA Iowa City, IA Iowa City HCS 16 

 

VHA Jackson, MS G.V. Sonny Montgomery VAMC 21 

 

VHA Johnson City, TN James H. Quillen VAMC 1 

 

VHA Kansas City, MO Kansas City VAMC 9 

 

VHA Las Vegas, NV Southern Nevada HCA 21 -3 
VHA Lebanon, PA Lebanon VAMC 17 +1 

VHA Lexington, KY 
Lexington VAMC - Franklin R. 
Sousley Campus 

1 

 

VHA Little Rock, AR 
Central Arkansas Health Care 
System 

14 +1 

VHA Loma Linda, CA Loma Linda HCS 9 

 

VHA Long Beach, CA Long Beach HCS 12 +1 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

23 

 

VHA Louisville, KY Robley Rex VAMC 

  

VHA Madison, WI William S Middleton VAMC 

  

VHA Manchester, NH Manchester VAMC 3 +1 
VHA Marion, IL Marion VAMC 1 

 

VHA Marion, IN 
VA Northern Indiana Health Care 
System 

1 

 

VHA Martinsburg, WV Martinsburg VAMC 12 

 

VHA Mather, CA Sacramento VAMC 1 

 

VHA Memphis, TN Memphis VAMC 8 +5 
VHA Miami, FL Miami VA HCS 37 

 

VHA Milwaukee, WI Milwaukee VAMC 5 -1 
VHA Minneapolis, MN Minneapolis HCS 9 -4 

VHA Montgomery, AL 
Central Alabama Veterans Health 
Care System (CAVHCS)- West 
Campus 

5 

 

VHA Montrose, NY Hudson Valley HCS 36 -11 



Employees and Contractors COVID-19 Confirmed Positives 
as of 22 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Nashville, TN Tennessee Valley HCS 4 

 

VHA New Orleans, LA New Orleans VAMC 150 

 

VHA New York City, NY 

James J. Peters VAMC (145)(+10) 
NY Harbor HCS — Manhattan 
Campus (82)(+2) 
Northport VAMC (82)(+1) 

309 +13 

VHA Northampton, MA 
Central Western Massachusetts 
HCS 

15 +1 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 2 

 

VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 5 -1 

VHA Philadelphia, PA 
Corporal Michael J. Crescenz 
VAMC 

48 +2 

VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-
University Drive 

11 

 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 15 

 

VHA Reno, NV 
VA Sierra Nevada Health Care 
System 

27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 20 +2 
VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 3 

 

VHA Salem, VA Salem VAMC 1 -1 

VHA Salisbury, NC 
W. G. (Bill) Hefner VA Medical 
Center 

5 

 

VHA Salt Lake City, UT Salt Lake City VAMC 2 

 

VHA San Antonio, TX Audie L. Murphy VAMC 13 +3 
VHA San Diego, CA San Diego VAMC 17 +1 
VHA San Francisco, CA San Francisco Health Care System 9 

 

VHA San Juan, PR San Juan VAMC 22 +3 
VHA Seattle, WA Puget Sound Health Care System 4 

 

VHA Shreveport, LA Overton Brooks VA Medical Center 36 

 

VHA Sioux Falls, SD 
Royal C. Johnson Veterans 
Memorial Hospital 

1 

 

VHA Spokane, WA Mann-Grandstaff VAMC 1 +1 
VHA St. Louis, MO St Louis HCS 23 -9 
VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 2 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 22 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS 
Eastern Kansas Health Care 
System 

3 

 

VHA Tucson, AZ Tucson VAMC 1 

 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

2 

 

VHA Washington, DC Washington DC VAMC 42 +4 

VHA West Haven, CT West Haven VAMC 30 

 

VHA West Palm Beach, FL 
West Palm Beach VA Medical 
Center 

5 

 

VHA White River Junction, VT White River Junction VAMC 3 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 3 +1 
VHA Wilmington, DE Wilmington VAMC 6 -1 

  

Total: 1960 (+23) 

Red numbers indicate recovered cases / employees returning to duty. 

Removed locations: Boston RO (-1), Wichita RO (-1) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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Subject: RE: Agency Report - VA 

Attachments: VA_4.23.20_C0VID19 Daily Report (002) (002) (002).docx, VA Veteran COVID 

Cases 4-23-2020.docx, VA Employee COVID Cases 4-23-2020.pdf 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• 248 internments are scheduled this week alone at Calverton National Cemetery, which is 

located outside the New York City epicenter. The average for each week is typically 100. There 

are already 177 internments scheduled for next week. 

COVID-19 Cases: 

• 5787 Positive Veteran COVID-19 Cases/391 deaths (+394/+11 from yesterday) 

- 2000 VA Positive Employee cases/20 deaths (+40/+0 from yesterday). 

Pam 

Pamela Powers 
Office: 202-461 crb_,L.,, , 
)(6) VA.gov 

Choose NA 

.(b)(6) 



COVID-19 — Agency Response 
4/23/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20. VA will 

send two staff members to New Hampshire to verify the PPE meets our specs once the New 
Hampshire National Guard takes possession of the shipment. VA is entering into a contract 
with New Hampshire Governor to procure a large amount of the supplies (Ongoing) 

o The Strategic Acquisition Center awarded a purchase order for 5 million, 3-ply disposable 
medical masks (non-N95) valued at $2.8M. The contract was signed on April 22, 2020. 

o VA has an increased need for Oxygen concentrators and portable ventilators. FEMA is being 

prioritized over VA and these are becoming increasingly hard to obtain. Update: VA began 
discussions with manufacturers regarding these items today. The issue is that the vendors 
received 10 months' worth of demand in three weeks and it has depleted current inventory. 
Vendors have increased product lines and estimate mid-May before supply availability. 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 

hospitals. This is still the case as of 4/22/2020 

o VA has had significant difficulty procuring dialysis consumables and supplies are running low. 

Working a way forward with our two supply companies (Update forthcoming 4/24/2020) 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 91 patients, 64 discharges, 8 deaths 

o VA New Jersey: 31 patients, 14 discharge, 6 deaths 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 15 discharges, 4 death 

o Detroit: 21 patients, 12 discharge, 3 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) — 12 patients, no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 
skilled nursing (nursing home) care for residents/patients. 

o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 

among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 

begin rotations at these homes to provide direct care and advice about controlling infectious 

disease. 
o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 

nursing assistants or similar for a total of 15 personnel. 



o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 

at the Portland VAMC for non-covid and covid-positive patients. 

o Washington State Veteran Home support and testing support 
o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered 

nurses and 5 nursing assistants *New Mission Assignment 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Spokane Washington State Support - ICU (3) Med/Surg 5 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be provided 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 

o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 

o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 

o Spokane: 2 patients 

o Minneapolis: 1 patient 

o Fresno, CA: 1 patient 

o Omaha, NE: 1 patient 

• National Cemetery Update: 

o As of 4/23/2020 - 702 (+52 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (517 completed; 185 pending). 

o 248 internments are scheduled this week alone at Calverton National Cemetery, which is 
located outside the New York City epicenter. The average for each week is typically 100. 
There are already 177 internments scheduled for next week 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 
Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan is expected to be ready the week of April 20. (Ongoing) 

• VBA contract vendors reported a cumulative total of 126,596 unique Veterans whose contract 

examinations have been impacted by the pandemic. 213,129 disability examinations are pending, 
including those being held for in-person exams. This will have an impact on claims processing. 



• OIT has enabled 27 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room 

o OIT will begin two sites new sites tomorrow in Long Beach and Bay Pines 

• VA has 118 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 
Appeals have successfully completed 589 virtual hearings. The Board has signed 58,738 decisions 
this year, continuing to keep strong production during the pandemic. 

• To date VA has received 6 National Grievances, 30 RFIs, 3 letters demanding policy changes, we are 

aware of 15 OSHA complaints and have received numerous demands to bargain from our 4 national 

unions including AFGE, NFEE, NAGE, and NNU. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $113 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  



o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o 164 Laptops shipped to 16 sites yesterday to be distributed to Homelessness Staff 

o 3 laptops shipped for BVA 

o 637 additional activation shipments (802 total shipped yesterday) 

• As of April 21, VA's COVID-19 total obligations are $1.160 billion: 

o VHA obligations: $841 million 

o OIT obligations: $319 million 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o Sec. Wilkie was interviewed by Midday News with James MacKay (Boston Radio) 

• SECVA calls to Governors on COVID-19 related issues: 
o Rhode Island Governor Gina Raimondo 

o Idaho Governor Brad Little 

• Sec. Wilkie hosted his weekly phone call with Chairman Jerry Moran and Ranking Member Jon 

Tester of the Senate Veterans Affairs Committee 

• Sec. Wilkie hosted his weekly phone call with Chairman Mark Takano and Ranking Member Phil Roe 

of the House Veterans Affairs Committee 

• Total VA email messages sent from January 24, 2020 with reference to COVID-19 and/or Coronavirus 

in either the subject line or body content up to today: 180,183,128 (increase of 17.9m since last 

report) 

• VA email percentage directly related to COVID-19 Outreach is 180,183,128/362,523,574 or 49.7%. 
(up from 48.7%) 



• VA has placed over 3,700 TV spots and 700 radio spots with ads featuring Sec. Wilkie and VHA EIC 

Stone asking healthcare workers to come help VA during COVID 

• VA Office of Intergovernmental Affairs has already reached out to 250 State Leaders to discuss 

topics such as support for states, updates or support on State Veterans homes, etc. 

• The Secretary signed a Delegation of Authority (April 23) that allows VA Under Secretaries, Assistant 

Secretaries and Other Key Officials at equivalent level of authority, the authority to exclude an 

employee, who is a health care provider or emergency responder, from application of the 

Emergency Paid Sick Leave Act, Division E and the Emergency Family and Medical Leave Expansion 
Act Division C of the Families First Coronavirus Response Act (FFCRA). Accompanying guidance (that 

was vetted by OMB) was issued to the field as well via a Chief Human Capital Officer Bulletin. 

• VA launched a COVID-19 chatbot on VA.gov this week. The chatbot helps answer veterans' 

questions about COVID-19 and direct them to available VA resources 

• Other Notable Responses 

o 5,787 Positive Veteran COVID-19 Cases 

• This is an increase of 394 cases since VA's last report — important to note that these are not 

necessarily new cases overnight, but the result of getting a group of additional positive test 

results back. 

• 906 Veterans are in inpatient care (183 in ICU, 459 in Acute Care, 264 in VA Nursing Home — 

Community Living Center) 

• 4,416 are in outpatient care and are quarantined at home 

• 486 of these veterans are in New Orleans, which remains a hot spot for VA 

• 1,089 cases are in greater New York City Area (Bronx, Hudson Valley, Northport, Brooklyn) 

• Two other areas that have seen consistent growth is Chicago with 395 cases at our 3 

Chicago area Medical Centers and our East Orange New Jersey Medical Center with 363 

cases 

• Other areas with 50 or more cases include Connecticut (153), Indianapolis (150), 

Aurora/Denver (145), Atlanta (135), Detroit (172), Washington, DC (172), Miami (73), 

Columbia, SC (78), Philadelphia (134), Kansas City (64), Richmond (68), San Juan (51), Ann 

Arbor (65), Boston (141), Los Angeles (64), Milwaukee (64), Albany (88), Cleveland (94), Saint 

Louis (57), Bedford, MA (70), Orlando (56), Long Beach (50), Omaha (52), Puget Sound (50) 

• Veteran Deaths: 391 veterans have died from COVID-19. This is an increase of 11 deaths 

since VA's last report 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-23-2020) 

o 2,000 VA Positive Employee cases 

• Increase of 40 cases since yesterday 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 

Orleans Medical Center with 150 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 

York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 355 

employees testing positive 

• New Jersey now has 114 employee cases 



• Other employee hot spots at our Medical Centers include: Chicago (38), Houston (23), 

Indianapolis (75), Miami (39), Washington, DC (48), Shreveport (36), Boston (80), Orlando 

(27), Columbia, SC (23), Detroit (27), Dallas (41), Philadelphia (50), Ann Arbor (39), Bedford 

Massachusetts (41), Reno (27), Greater Los Angeles (23), Cleveland (22), Las Vegas (22), St. 

Louis (23), Jackson, MS (21), Connecticut (30), Richmond (21), San Juan (22), Atlanta (20), 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 

Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 

and 1 in Northport (NY), and 1 in Miami. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 
Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 
presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 



• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 
via text. Texts began at 1200EST on 3/17/2020. 



• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 
caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 
who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 
employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 
Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 



• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 
relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 
advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 
supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VI5N20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 



• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 
with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 
o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 
o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 



o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 
o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 
this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

o Sec. Wilkie was interview by MSNBC Live with Stephanie Ruhle (4/22/2020) 

o Sec. Wilkie was interview by WTKR TV Norfolk, VA (4/22/2020) 

o Sec. Wilkie was interview by KSWB TV San Diego (4/22/2020) 

o Sec. Wilkie was interview by WCAU-TV Philadelphia (4/22/2020) 

o Sec. Wilkie was interview by WGN-TV National (4/22/2020) 

o Sec. Wilkie was interview by WFAA-TV Dallas (4/22/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 



• Maine —Janet Mills (4/20/2020) 

• Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

• Alabama — Kay Ivey (4/17/2020) 

• New Hampshire — Chris Sununu (4/20/2020) 

• New Jersey — Phil Murphy (4/13/2020) 

• South Carolina — Henry McMaster (4/20/2020) 

• Oklahoma — Kevin Stitt (4/17/2020) 

• Georgia — Brian Kemp (4/20/2020) 

• South Dakota — Kristi Noem (4/20/2020) 

• Tennessee — Bill Lee (4/20/2020) 

• Arkansas—Asa Hutchinson (4/20/2020) 

• Ohio — Mike Dewine (4/20/2020) 

• Iowa — Kim Reynolds (4/20/2020) 

• Kansas — Laura Kelly (4/20/2020) 

• Florida Governor Ron DeSantis (4/21/2020) 

• Alaska Governor Mike Dunleavy (4/21/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 
testing for testing designated positions (TOP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 
requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o	 Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 



o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

. Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 
tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 



• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 
community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 



• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 
April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 
sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  



• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 
the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 
how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 
the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 
o (27) Personnel being processed for deployment. 
o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 



made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 
Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 
outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 
o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 



1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 
non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 
Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 
Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 



• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 
help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 
citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 
this date and beyond. 

. Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

. Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 
• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 



• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 
Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 



o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 
o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 



o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 
Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 



o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

. The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 
concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 
launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 

(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 



• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 
Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 
for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 



• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 
grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 



• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 



• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 
(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 
o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 
file an annual tax return. 



o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 
Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 136. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 

o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 



o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 
107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 

Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 

from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 
Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  



o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 

nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 

o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  

o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 

on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 

o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 

• SECVA hosted a teleconference with the Veteran Service Organizations along with VBA Under 

Secretary Paul Lawrence and VHA Executive in Charge Richard Stone (4/22/2020) 

• SECVA hosted a teleconference with the Baltimore Veteran Treatment Court staff to include their 
Public Defender, District Attorney, veteran mentors and student attorneys. (4/22/2020) 

• Provided notices to the field to remind all employees of the services that the Employee Assistance 
Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM). (4/22/2020) 

• Provided guidance of required steps for expediting onboarding for new VA hires. Steps have been 

streamlined to meet urgent staffing needs created by COVID-19 (guidance was pre-cleared through 

OMB/OPM). (4/22/2020) 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. (4/22/2020) 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 
(4/22/2020) 

o Discussed efforts to date for allocating, executing, and tracking $300 million for 

homeless Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, 

including reductions in voucher issuance and move-ins, discontinuing outreach to 

prisons, etc., and the unknowns related to potential COVID-19 demand/response 

changes (e.g. shifting hotspots). 
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Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased 

Total 5787 4416 183 264 459 391 

(402) Togus ME 5 5 

    

(405) White River Junction VT 6 5 

   

1 

(436) Montana HCS (Fort Harrison MT) 1 1 

    

(437) Fargo, ND 4 3 

   

1 

(438) Sioux Falls SD 9 9 

    

(442) Cheyenne WY 8 8 

    

(459) VA Pacific Islands HCS (Honolulu HI) 2 2 

    

(460) Wilmington DE 20 17 1 

 

1 1 

(463) Alaska VAHSRO (Anchorage AK) 4 4 

    

(501) New Mexico HCS (Albuquerque NM) 9 6 1 

 

2 

 

(502) Alexandria, LA 7 4 

  

3 

 

(504) Amarillo HCS (Amarillo TX) 3 2 1 

   

(506) Ann Arbor, MI 65 53 3 

 

4 5 

(508) Atlanta, GA 135 113 4 

 

11 7 

(509) Augusta, GA 18 16 

  

1 1 

(512) Maryland HCS (Baltimore MD) 14 11 1 

 

2 

 

(515) Battle Creek, MI 4 4 

    

(516) Bay Pines,FL 14 11 2 

 

1 

 

(518) Bedford,MA 70 28 

 

39 

 

3 

(520) Biloxi, MS 3 2 

   

1 

(521) Birmingham, AL 18 10 4 

 

3 1 

(523) Boston HCS (Boston) 141 89 6 6 29 11 

(526) Bronx, NY 402 308 10 14 16 54 

(528) Upstate New York HCS 88 59 7 2 13 7 

(529) Butler, PA 4 4 

    

(531) Boise,ID 6 5 1 

   

(534) Charleston, SC 2 1 1 

   

(537) Chicago (Westside), IL 195 161 4 

 

18 12 

(538) Chillicothe, OH 3 3 

    

1 
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(539) Cincinnati, OH 32 31 

   

1 

(540) Clarksburg, WV 1 1 

    

(541) Cleveland, OH 94 65 4 

 

16 9 

(542) Coatesville, PA 3 3 

    

(544) Columbia, SC 78 72 3 

  

3 

(546) Miami, FL 73 58 5 

 

4 6 

(548) West Palm Beach, FL 32 24 2 

 

4 2 

(549) North Texas HCS (Dallas TX) 29 22 

  

4 3 

(550) IIliana HCS (Danville IL) 1 

   

1 

 

(552) Dayton, OH 9 8 

 

1 

  

(553) Detroit, MI 172 131 4 6 8 23 

(554) Eastern Colorado HCS (Denver CO) 145 131 4 

 

6 4 

(556) North Chicago, IL 138 133 

  

4 1 

(557) Dublin, GA 7 4 

 

2 1 

 

(558) Durham, NC 28 27 

 

1 

  

(561) New Jersey HCS (East Orange) 363 227 11 58 21 46 

(562) Erie, PA 1 1 

    

(564) Fayetteville, AR 2 1 

   

1 

(565) Fayetteville, NC 21 20 1 

   

(568) Black Hills HCS (Fort Meade SD) 1 1 

    

(570) Central California HCS (Fresno CA) 5 4 1 

   

(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 20 17 1 

 

2 

 

(575) Grand Junction, CO 1 1 

    

(578) Hines, IL 62 46 3 

 

7 6 

(580) Houston, TX 29 21 1 

 

2 5 

(581) Huntington, WV 4 1 

  

2 1 

(583) Indianapolis, IN 150 114 3 

 

17 16 

(586) Jackson, MS 5 5 

    

(589) VA Heartland West (Kansas City MO) 64 55 4 

 

2 3 

(590) Hampton, VA 47 30 

  

15 2 

(593) Southern Nevada HCS (Las Vegas NV) 32 28 1 

 

2 1 

(595) Lebanon, PA 32 19 2 7 2 2 

(596) Lexington, KY 6 5 1 

   

(598) Central Arkansas HCS (Little Rock AR) 22 16 4 

  

2 

(600) Long Beach HCS (Long Beach CA) 50 31 1 

 

17 1 

(603) Louisville, KY 37 31 2 

 

1 3 

(605) Loma Linda, CA 23 21 1 

 

1 

 

(607) Madison, WI 11 7 

  

2 2 

(608) Manchester, NH 1 1 

    

(610) Northern Indiana HCS (Marion, IN) 12 8 

  

2 2 

2 
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(612) Northern California HCS (Martinez 

CA) 23 19 

  

1 3 

(613) Martinsburg, WV 12 7 1 3 1 

 

(614) Memphis, TN 15 10 

  

5 

 

(618) Minneapolis, MN 48 37 1 

 

3 7 

(619) Central Alabama HCS (Montgomery 

AL) 10 6 1 

 

3 

 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 126 79 

 

32 5 10 

(621) Mountain Home, TN 8 8 

    

(623) Muskogee, OK 11 8 2 

  

1 

(626) Tennessee Valley HCS (Nashville TN) 35 31 2 

  

2 

(629) New Orleans, LA 486 427 3 

 

21 35 

(630) New York HHS (Brooklyn) 420 270 17 35 44 54 

(631) Northampton, MA 22 22 

    

(632) Northport, NY 141 98 4 15 9 15 

(635) Oklahoma City, OK 12 6 2 

 

4 

 

(636) Central Plains HCS (Omaha NE) 52 41 1 

 

7 3 

(637) Asheville, NC 5 3 

   

2 

(640) Palo Alto HCS (Palo Alto CA) 28 19 1 1 4 3 

(642) Philadelphia, PA 134 92 12 18 5 7 

(644) Phoenix, AZ 16 12 2 

  

2 

(646) Pittsburgh HCS (Pittsburgh PA) 26 19 

  

5 2 

(648) Portland, OR 11 5 2 

 

2 2 

(649) Northern Arizona HCS (Prescott AZ) 8 8 

    

(650) Providence, RI 21 17 

   

4 

(652) Richmond, VA 68 55 3 

 

2 8 

(653) Roseburg HCS (Roseburg OR) 3 3 

    

(654) Sierra Nevada HCS (Reno NV) 13 11 

   

2 

(655) Saginaw, MI 1 1 

    

(656) St. Cloud, MN 3 3 

    

(657) VA Heartland East (Saint Louis MO) 57 42 

  

12 3 

(658) Salem, VA 4 4 

    

(659) Salisbury, NC 28 26 

   

2 

(660) Salt Lake City HCS (Salt Lake City UT) 15 15 

    

(662) San Francisco, CA 12 9 

  

1 2 

(663) Puget Sound HCS (Seattle WA) 50 42 2 1 3 2 

(664) San Diego HCS (San Diego CA) 35 29 2 

 

3 1 

(667) Shreveport, LA 43 33 

  

6 4 

(668) Spokane, WA 8 7 1 

   

(671) South Texas HCS (San Antonio TX) 24 15 4 

 

3 2 

(672) San Juan, PR 51 48 3 

   

(673) Tampa, FL 15 12 

   

3 

3 
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(674) Central Texas HCS (Temple TX) 12 11 1 

   

(675) Orlando, FL 56 50 

  

4 2 

(676) Tomah, WI 4 3 

 

1 

  

(678) Southern Arizona HCS (Tucson AZ) 23 17 

  

4 2 

(679) Tuscaloosa, AL 2 2 

    

(688) Washington DC 172 139 3 

 

14 16 

(689) Connecticut HCS (Westhaven) 153 124 5 1 21 2 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 64 27 2 20 9 6 

(693) Wilkes-Barre, PA 27 24 1 

  

2 

(695) Milwaukee, WI 64 48 

 

1 11 4 

(740) Texas Valley Coastal Bend HCS 

(Harlingen TX) 1 1 

    

(756) El Paso, TX 2 2 

    

(757) Columbus, OH 4 4 

    

4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 23 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OIG Los Angeles, CA OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA ITOPS-Enterprise Command Operations 2 

 

OIT Chicago, IL ITOPS-Edward Jennings VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 2 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 5 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Columbia, SC Columbia RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 4 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 1 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (4) 
VBA Central Office! Insurance Service 
(1) 

5 

 

VBA Providence, RI Providence RO 2 

 

VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 1 -1 
VBA St. Louis, MO St. Louis RO 3 +1 
VBA St. Petersburg, FL St. Petersburg RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 9 

 

VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 39 +2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 23 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Asheville, NC Charles George VAMC 5 

 

VHA Atlanta, GA Atlanta HCS 20 +1 
VHA Augusta, GA Augusta VAMC 12 +1 
VHA Aurora, CO Rocky Mountain Regional VAMC 15 

 

VHA Baltimore, MD Baltimore VAMC 7 +1 
VHA Bath, NY Bath VAMC 2 

 

VHA Battle Creek, MI Battle Creek VAMC 9 

 

VHA Bay Pines, FL CW Bill Young VAMC 5 

 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 41 

 

VHA Biloxi, MS Gulf Coast HCS 7 +1 
VHA Birmingham, AL Birmingham VAMC 4 

 

VHA Boise, ID Boise VAMC 5 

 

VHA Boston, MA Jamaica Plain VAMC 80 +3 
VHA Buffalo, NY Buffalo VAMC 14 

 

VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 1 

 

VHA Cheyenne, WY Cheyenne VAMC 1 -1 

VHA Chicago, IL 
Jesse Brown VAMC (15)(+1) 
Capt James A. Lovell VAMC (12)(-7) 
Edward Hines Jr VAMC (11)(+4) 

38 -2 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 15 

 

VHA Cleveland, OH Cleveland VAMC 22 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 23 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory Care 
Center 

7 

 

VHA Dallas, TX Dallas VAMC 41 

 

VHA Dayton, OH Dayton VAMC 18 +1 
VHA Des Moines, IA VA Central Iowa Health Care System 1 

 

VHA Detroit, MI John D. Dingell VAMC 27 +2 
VHA Dublin, GA Carl Vinson VAMC 3 +2 
VHA Durham, NC Durham VA Health Care System 9 

 

VHA East Orange, NJ New Jersey HCS 114 +10 
VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, NC Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 18 

 

VHA Hampton, VA Hampton VAMC 17 

 

VHA Honolulu, HI Spark M. Matsunaga VAMC 1 

 

VHA Houston, TX Michael E. DeBakey VAMC 23 -1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 23 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Indianapolis, IN Richard L. Roudebush VAMC 75 +1 
VHA Iowa City, IA Iowa City HCS 16 

 

VHA Jackson, MS G.V. Sonny Montgomery VAMC 21 

 

VHA Johnson City, TN James H. Quillen VAMC 1 

 

VHA Kansas City, MO Kansas City VAMC 9 

 

VHA Las Vegas, NV Southern Nevada HCA 22 +1 
VHA Lebanon, PA Lebanon VAMC 18 +1 

VHA Lexington, KY 
Lexington VAMC - Franklin R. Sousley 
Campus 

1 

 

VHA Little Rock, AR Central Arkansas Health Care System 15 +1 
VHA Loma Linda, CA Loma Linda HCS 9 

 

VHA Long Beach, CA Long Beach HCS 12 

 

VHA Los Angeles, CA Greater Los Angeles Health Care System 23 

 

VHA Louisville, KY Robley Rex VAMC 4 

 

VHA Madison, WI William S Middleton VAMC 1 

 

VHA Manchester, NH Manchester VAMC 3 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 13 +1 
VHA Memphis, TN Memphis VAMC 2 -6 
VHA Miami, FL Miami VA HCS 39 +2 
VHA Milwaukee, WI Milwaukee VAMC 5 

 

VHA Minneapolis, MN Minneapolis HCS 10 +1 

VHA Montgomery, AL Central Alabama Veterans Health Care 
System (CAVHCS)- West Campus 

5 

 

VHA Montrose, NY Hudson Valley HCS 38 +2 
VHA Nashville, TN Tennessee Valley HCS 3 -1 
VHA New Orleans, LA New Orleans VAMC 150 

 

VHA New York City, NY 

James J. Peters VAMC (148)(+3) 
NY Harbor HCS — Manhattan Campus 
(83)(+1) 
Northport VAMC (86)(+4) 

317 +8 

VHA Northampton, MA Central Western Massachusetts HCS 15 

 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 4 +2 
VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 6 +1 
VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 50 +2 
VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh PA ,  Pittsburgh VA Medical Center-University 
Drive 

11 

 

VHA Prescott, AZ Northern Arizona VA Health Care System 2 

 

VHA Providence, RI Providence VAMC 15 

 

VHA Reno, NV VA Sierra Nevada Health Care System 27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 21 +1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 23 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 3 

 

VHA Salem, VA Salem VAMC 1 

 

VHA Salisbury, NC W. G. (Bill) Hefner VA Medical Center 5 

 

VHA Salt Lake City, UT Salt Lake City VAMC 1 -1 
VHA San Antonio, TX Audie L. Murphy VAMC 14 +1 
VHA San Diego, CA San Diego VAMC 17 

 

VHA San Francisco, CA San Francisco Health Care System 10 +1 
VHA San Juan, PR San Juan VAMC 22 

 

VHA Seattle, WA Puget Sound Health Care System 4 

 

VHA Shreveport, LA Overton Brooks VA Medical Center 36 

 

VHA Spokane, WA Mann-Grandstaff VAMC 1 

 

VHA St. Louis, MO St Louis HCS 23 

 

VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 2 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS Eastern Kansas Health Care System 3 

 

VHA Tucson, AZ Tucson VAMC 2 +1 
VHA Walla Walla, WA Jonathan M. Wainwright Memorial VAMC 2 

 

VHA Washington, DC Washington DC VAMC 48 +6 

VHA West Haven, CT West Haven VAMC 30 

 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 5 

 

VHA White River Junction, VT White River Junction VAMC 3 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 3 

 

VHA Wilmington, DE Wilmington VAMC 6 

   

Total: 2000 (+40) 

Red numbers indicate recovered cases / employees returning to duty. 

Removed locations: Marion, IN (-1); Mather, CA (-1); Sioux Falls, SD (-1) Phoenix RO (-1); Seattle, 
RO (-1); 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 



From: 
Sent: 
To: 
EOP/OM Bl(b)(6) 

Cc:  

Powers, Pamela 

Fri, 24 Apr 2020 21:02:27 +0000 
(b)(6) 

1(b)(6) EOP/OMB•Hutton James; (b)(6) 
@omb.eop.gov 

EOP/OMB; (b)(6) 0 P/0 M &M(6) 

tOP/WHO; r (b)(6) rog an, ary Christopher D. (Chris) (b)(6) 

Curtis;Tucker, Brooks;Nevins, Kristan . EOP/WHO;(b)(6)  

EOP/WHO;Mashburn, John K. (b)(6) Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.24.20_C0VID19 Daily Report (002) (002) (002).docx, VA Veteran COVID 

Cases 4-24-2020.docx, VA Employee Covid Cases 4-24-2020.pdf 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

COVID-19 Cases: 

• 5184 Positive Veteran COVID-19 Cases/413 deaths (-6141+22 from yesterday) 

o Please note: Veterans Health Administration has changed its method of reporting COVID 

Cases. As of today, we will report Active Positive Cases (1,756) and additionally 

Convalescent Veteran Cases (3,417) in our numbers. Convalescent cases are defined as 

14 days post positive test results for outpatients and discharged status for inpatients. 

These are essentially "recovered" cases and will change the Veteran Data and patient 

reporting going forward. There will now be two separate charts in the data attached. 

Also, the -614 number from yesterday were veterans who were previous PUI and 

considered positive but their test came back negative. 

2065 VA Positive Employee cases/20 deaths (+65/+0 from yesterday). 
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COVID-19 — Agency Response 
4/24/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20. VA will 

send two staff members to New Hampshire to verify the PPE meets our specs once the New 
Hampshire National Guard takes possession of the shipment. VA is entering into a contract 
with New Hampshire Governor to procure a large amount of the supplies (Ongoing) 

o VA has an increased need for Oxygen concentrators and portable ventilators. FEMA is being 

prioritized over VA and these are becoming increasingly hard to obtain. Update: VA began 
discussions with manufacturers regarding these items today. The issue is that the vendors 
received 10 months' worth of demand in three weeks and it has depleted current inventory. 
Vendors have increased product lines and estimate mid-May before supply availability. 

o VA may now utilize the contract HHS funded through DLA to receive N95 mask 
decontamination and transportation services from Battelle without reimbursing HHS (no 
cost to supplemental funding). 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 

hospitals. This is still the case as of 4/22/2020 

o VA has had significant difficulty procuring dialysis consumables and supplies are running low. 

Working a way forward with our two supply companies (Update forthcoming) 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 93 patients, 66 discharges, 9 deaths 

o VA New Jersey: 31 patients, 16 discharge, 6 deaths 

o VA San Francisco: 1 patient, 1 discharge, no deaths 

o VA Miami: 1 patient, 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 15 discharges, 4 death 

o Detroit: 21 patients, 12 discharge, 3 death 

o Albuquerque: 6 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) — 12 patients, no discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 
skilled nursing (nursing home) care for residents/patients. 

o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 

among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 

begin rotations at these homes to provide direct care and advice about controlling infectious 

disease. 



o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 

nursing assistants or similar for a total of 15 personnel. 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 

at the Portland VAMC for non-covid and covid-positive patients. 

o Washington State Veteran Home support and testing support 

o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered nurses 

and 5 nursing assistants 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o Spokane Washington State Support - ICU (3) Med/Surg 5 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be provided 

o Wisconsin — provide 2 pharmacists and 2 respiratory therapists to a mission in Milwaukee 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 

o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 

o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 

o Spokane: 2 patients 

o Minneapolis: 1 patient 

o Fresno, CA: 1 patient 

o Omaha, NE: 1 patient 

• National Cemetery Update: 

o As of 4/23/2020 - 766 (+44 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (581 completed; 185 pending). 

o 248 internments were completed this week alone at Calverton National Cemetery, which is 
located outside the New York City epicenter. The average for each week is typically 100. 
There are already 226 internments scheduled for next week 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan will be presented to the Secretary April 27. 



• VA contract vendors reported a cumulative total of 131,905 unique Veterans whose contract 

examinations have been impacted by the pandemic. 

• 218,520 disability examinations are pending, including those being held for in-person exams. 

• OIT has enabled 29 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room 
o OIT will begin work in Pittsburgh today 

• VA has 118 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 

Appeals have successfully completed 620 virtual hearings. The Board has signed 58,738 decisions 

this year, continuing to keep strong production during the pandemic. 

• VA is working with DOD on MilAir transport to send nurses from Maine and Washington State to 
New York City. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 
million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 



• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o 164 Laptops shipped to 16 sites yesterday to be distributed to Homelessness Staff 

o 3 laptops shipped for BVA 

o 637 additional activation shipments (802 total shipped yesterday) 

• As of April 21, VA's COVID-19 total obligations are $1.160 billion: 

o VHA obligations: $841 million 

o OIT obligations: $319 million 

o To date, $49 million has been spent on Telehealth capabilities and enhancements, which 

include $4 million in bandwidth upgrades and $42 million to purchase 38K mobile devices 

and 22K laptops. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o No media scheduled today 

• SECVA calls to Governors on COVID-19 related issues: 

o No Governor calls today 

• VA issued the following press releases 

o No new releases today 



• Veterans Health Administration and Office of Information and Technology SMEs briefed House and 

Senate Appropriations staff on the use and expansion of Telehealth capabilities in response to 

COVID-19: 

• Other Notable Responses 

o 5,173 Total Positive Veteran COVID-19 Cases (-614 that were previous PUI and considered 
positive but the test came back negative) 

• Please note: Veterans Health Administration has changed its method of reporting COVID 
Cases. As of today, we will report Active Positive Cases (1,756) and additionally 
Convalescent Veteran Cases (3,417) in our numbers. Convalescent cases are defined as 14 
days post positive test results for outpatients and discharged status for inpatients. These 
are essentially "recovered" cases and will change the Veteran Data and patient reporting 
going forward. There will now be two separate charts in the data attached. 

• 607 Active Veteran cases are in inpatient care (156 in ICU, 387 in Acute Care, 64 in VA 
Nursing Home — Community Living Center) 

• 1,149 Active Veteran cases are in outpatient care and are quarantined at home 

• 243 Active Veteran cases remain greater New York City Area (Bronx, Hudson Valley, 

Northport, Brooklyn) 

• Two other areas where significant Active Veteran cases remain is Chicago with 137 cases at 

our 3 Chicago area Medical Centers and our East Orange New Jersey Medical Center with 

118 cases 

• Other areas with 50 or more active veteran cases include Connecticut (66), Washington, DC 

(65), Philadelphia (68), Boston (55) 

• Veteran Deaths: 413 veterans have died from COVID-19. This is an increase of 22 deaths 
since VA's last report 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-24-2020) 

o 2,065 VA Positive Employee cases 

• Increase of 65 cases since yesterday 

• Similar to the Veteran data above, there is a large cluster of employee cases at our New 
Orleans Medical Center with 156 employees testing positive 

• Similar to the Veteran data above there is a large cluster of employees at our Greater New 
York City Area Medical Centers (Bronx, Hudson Valley, Northport, Brooklyn) with 364 

employees testing positive 

• New Jersey now has 114 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (39), Houston (23), 
Indianapolis (75), Miami (40), Washington, DC (51), Shreveport (37), Boston (83), Orlando 

(27), Columbia, SC (24), Detroit (28), Dallas (43), Philadelphia (58), Ann Arbor (39), Bedford 

Massachusetts (54), Reno (27), Greater Los Angeles (23), Cleveland (23), Las Vegas (23), St. 

Louis (26), Jackson, MS (22), Connecticut (30), Richmond (22), San Juan (22), Atlanta (20), 

Gainesville, FL (50) 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 



Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 
and 1 in Northport (NY), and 1 in Miami. 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-24-2020) 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 
surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 
Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 
for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-
Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 
1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 



• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 
Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 
temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 
precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 
ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 



• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 
offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VI5N16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 
Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 



• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 
learning formats due to health-related situations and other emergencies. 
https://www.whitehouse.gov/briefings-statements/bill-announcement-89/  

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 
during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 
in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 



• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 
viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 
o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 
o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 
o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 
o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 



o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 
o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 
this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 
o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

o Sec. Wilkie was interview by MSNBC Live with Stephanie Ruhle (4/22/2020) 

o Sec. Wilkie was interview by WTKR TV Norfolk, VA (4/22/2020) 

o Sec. Wilkie was interview by KSWB TV San Diego (4/22/2020) 

o Sec. Wilkie was interview by WCAU-TV Philadelphia (4/22/2020) 

o Sec. Wilkie was interview by WGN-TV National (4/22/2020) 

o Sec. Wilkie was interview by WFAA-TV Dallas (4/22/2020) 

o Sec. Wilkie was interviewed by Midday News with James MacKay (Boston Radio) (4/23/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

o Maine —Janet Mills (4/20/2020) 

o Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

o Alabama — Kay Ivey (4/17/2020) 

o New Hampshire — Chris Sununu (4/20/2020) 



o New Jersey — Phil Murphy (4/13/2020) 

o South Carolina — Henry McMaster (4/20/2020) 

o Oklahoma — Kevin Stitt (4/17/2020) 

o Georgia — Brian Kemp (4/20/2020) 

o South Dakota — Kristi Noem (4/20/2020) 

o Tennessee — Bill Lee (4/20/2020) 

o Arkansas—Asa Hutchinson (4/20/2020) 

o Ohio — Mike Dewine (4/20/2020) 

o Iowa — Kim Reynolds (4/20/2020) 

o Kansas — Laura Kelly (4/20/2020) 

o Florida Governor Ron DeSantis (4/21/2020) 

o Alaska Governor Mike Dun leavy (4/21/2020) 

o Rhode Island Governor Gina Raimondo (4/23/2020) 

o Idaho Governor Brad Little (4/23/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 
o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 



o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 
deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 



their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 
status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 
within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 
postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 
year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 
failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 



o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 
serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 
o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 



o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 
referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 
made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 



(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 



o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 
o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 
o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 
related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 
o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 



• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 
help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 
citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 
this date and beyond. 

. Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

. Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 
• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 



• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 
Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 



o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 
o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 



o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 
Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 



o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

. The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 
concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 
launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 

(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 



• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 
Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 
for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 



• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 
grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 



• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 



• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 
(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 
o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 
file an annual tax return. 



o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 
Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 136. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 

o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 



o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 
107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 

Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 

from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 
Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  



o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 

nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 

o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  

o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 

on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 

o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 

• SECVA hosted a teleconference with the Veteran Service Organizations along with VBA Under 

Secretary Paul Lawrence and VHA Executive in Charge Richard Stone (4/22/2020) 

• SECVA hosted a teleconference with the Baltimore Veteran Treatment Court staff to include their 
Public Defender, District Attorney, veteran mentors and student attorneys. (4/22/2020) 

• Provided notices to the field to remind all employees of the services that the Employee Assistance 
Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM). (4/22/2020) 

• Provided guidance of required steps for expediting onboarding for new VA hires. Steps have been 

streamlined to meet urgent staffing needs created by COVID-19 (guidance was pre-cleared through 

OMB/OPM). (4/22/2020) 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. (4/22/2020) 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 
(4/22/2020) 

o Discussed efforts to date for allocating, executing, and tracking $300 million for 

homeless Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, 

including reductions in voucher issuance and move-ins, discontinuing outreach to 

prisons, etc., and the unknowns related to potential COVID-19 demand/response 

changes (e.g. shifting hotspots). 



• Sec. Wilkie hosted his weekly phone call with Chairman Jerry Moran and Ranking Member Jon 

Tester of the Senate Veterans Affairs Committee (4/23/2020) 

• Sec. Wilkie hosted his weekly phone call with Chairman Mark Takano and Ranking Member Phil Roe 

of the House Veterans Affairs Committee (4/23/2020) 

• Total VA email messages sent from January 24, 2020 with reference to COVID-19 and/or Coronavirus 

in either the subject line or body content up to today: 180,183,128 (increase of 17.9m since last 

report) (4/23/2020) 

• VA email percentage directly related to COVID-19 Outreach is 180,183,128/362,523,574 or 49.7%. 

(up from 48.7%) (4/23/2020) 

• VA has placed over 3,700 TV spots and 700 radio spots with ads featuring Sec. Wilkie and VHA EIC 

Stone asking healthcare workers to come help VA during COVID (4/23/2020) 

• VA Office of Intergovernmental Affairs has already reached out to 250 State Leaders to discuss 

topics such as support for states, updates or support on State Veterans homes, etc. (4/23/2020) 

• The Secretary signed a Delegation of Authority (April 23) that allows VA Under Secretaries, Assistant 

Secretaries and Other Key Officials at equivalent level of authority, the authority to exclude an 

employee, who is a health care provider or emergency responder, from application of the 

Emergency Paid Sick Leave Act, Division E and the Emergency Family and Medical Leave Expansion 

Act Division C of the Families First Coronavirus Response Act (FFCRA). Accompanying guidance (that 

was vetted by OMB) was issued to the field as well via a Chief Human Capital Officer Bulletin. 

(4/23/2020) 

• VA launched a COVID-19 chatbot on VA.gov this week. The chatbot helps answer veterans' 

questions about COVID-19 and direct them to available VA resources (4/23/2020) 

• To date VA has received 6 National Grievances, 30 RFIs, 3 letters demanding policy changes, we are 

aware of 15 OSHA complaints and have received numerous demands to bargain from our 4 national 
unions including AFGE, NFEE, NAGE, and NNU. (4/23/2020) 

• The Strategic Acquisition Center awarded a purchase order for 5 million, 3-ply disposable medical 

masks (non-N95) valued at $2.8M. The contract was signed on April 22, 2020. (4/23/2020) 
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Veteran Cases 

Active COVID19 Veteran Cases by Location Total 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

Acute 

VA 

Outpatient 

Grand Total 1756 64 156 387 1149 

(402) Togus ME 4 

  

0 4 

(405) White River Junction VT 3 

  

0 3 

(436) Montana HCS (Fort Harrison MT) 5 

  

0 5 

(437) Fargo, ND 2 

  

0 2 

(438) Sioux Falls SD 6 

  

0 6 

(442) Cheyenne WY 1 

  

0 1 

(459) VA Pacific Islands HCS (Honolulu HI) 3 

  

0 3 

(460) Wilmington DE 24 

 

1 2 21 

(501) New Mexico HCS (Albuquerque NM) 2 

 

1 1 

 

(502) Alexandria, LA 3 

 

1 2 

 

(503) Altoona, PA 5 

  

0 5 

(504) Amarillo HCS (Amarillo TX) 3 

 

1 0 2 

(506) Ann Arbor, MI 22 

 

2 4 16 

(508) Atlanta, GA 46 

 

4 11 31 

(509) Augusta, GA 4 

  

2 2 

(512) Maryland HCS (Baltimore MD) 10 

 

2 1 7 

(515) Battle Creek, MI 2 

  

0 2 

(516) Bay Pines,FL 3 

 

2 1 

 

(518) Bedford,MA 38 23 

 

0 15 

(520) Biloxi, MS 1 

  

0 1 

(521) Birmingham, AL 13 

 

3 5 5 

(523) Boston HCS (Boston) 55 

 

3 23 29 

(526) Bronx, NY 73 4 8 10 51 

(528) Upstate New York HCS 42 

 

7 12 23 

(531) Boise,ID 4 

 

1 0 3 

(534) Charleston, SC 2 

 

1 0 1 

(537) Chicago (Westside), IL 54 

 

3 15 36 

(539) Cincinnati, OH 4 

  

0 4 

(541) Cleveland, OH 41 

 

2 17 22 

(542) Coatesville, PA 1 

  

0 1 

(544) Columbia, SC 17 

 

2 0 15 

(546) Miami, FL 15 

 

4 3 8 

(548) West Palm Beach, FL 8 

 

2 4 2 

(549) North Texas HCS (Dallas TX) 11 

  

5 6 

(552) Dayton, OH 2 

  

0 2 

1 
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(553) Detroit, MI 33 

 

4 5 24 

(554) Eastern Colorado HCS (Denver CO) 43 

 

2 5 36 

(556) North Chicago, IL 56 

  

3 53 

(557) Dublin, GA 2 1 

 

1 

 

(558) Durham, NC 8 

  

0 8 

(561) New Jersey HCS (East Orange) 118 

 

10 16 92 

(565) Fayetteville, NC 11 

 

1 0 10 

(570) Central California HCS (Fresno CA) 3 

 

1 0 2 

(573) N. Florida/S. Georgia HCS (Gainesville FL) 5 

  

1 4 

(578) Hines, IL 27 

 

3 7 17 

(580) Houston, TX 6 

 

1 1 4 

(583) Indianapolis, IN 41 

 

2 13 26 

(586) Jackson, MS 2 

  

1 1 

(589) VA Heartland West (Kansas City MO) 13 

 

4 2 7 

(590) Hampton, VA 11 

 

1 5 5 

(593) Southern Nevada HCS (Las Vegas NV) 9 

 

1 0 8 

(595) Lebanon, PA 13 5 1 2 5 

(596) Lexington, KY 2 

 

1 0 1 

(598) Central Arkansas HCS (Little Rock AR) 6 

 

3 0 3 

(600) Long Beach HCS (Long Beach CA) 16 

 

1 9 6 

(603) Louisville, KY 15 

 

1 3 11 

(605) Loma Linda, CA 11 

 

1 2 8 

(607) Madison, WI 1 

  

1 

 

(608) Manchester, NH 1 

  

0 1 

(610) Northern Indiana HCS (Marion, IN) 5 

  

2 3 

(612) Northern California HCS (Martinez CA) 3 

  

1 2 

(613) Martinsburg, WV 8 3 1 1 3 

(614) Memphis, TN 6 

  

4 2 

(618) Minneapolis, MN 21 

 

1 3 17 

(619) Central Alabama HCS (Montgomery AL) 6 

 

1 3 2 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 28 

  

4 24 

(623) Muskogee, OK 4 

 

2 0 2 

(626) Tennessee Valley HCS (Nashville TN) 5 

 

1 0 4 

(629) New Orleans, LA 42 

 

2 18 22 

(630) New York HHS (Brooklyn) 99 2 13 40 44 

(631) Northampton, MA 5 

  

0 5 

(632) Northport, NY 33 4 3 11 15 

(635) Oklahoma City, OK 8 

 

1 5 2 

(636) Central Plains HCS (Omaha NE) 37 

 

1 9 27 

(637) Asheville, NC 1 

  

0 1 

(640) Palo Alto HCS (Palo Alto CA) 6 

  

4 2 

(642) Philadelphia, PA 68 19 10 5 34 

2 
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(644) Phoenix, AZ 7 

 

2 0 5 

(646) Pittsburgh HCS (Pittsburgh PA) 4 

  

1 3 

(648) Portland, OR 5 

 

3 1 1 

(649) Northern Arizona HCS (Prescott AZ) 1 

  

0 1 

(650) Providence, RI 10 

  

0 10 

(652) Richmond, VA 12 

 

3 1 8 

(653) Roseburg HCS (Roseburg OR) 1 

  

0 1 

(654) Sierra Nevada HCS (Reno NV) 3 

  

0 3 

(655) Saginaw, MI 2 

  

0 2 

(656) St. Cloud, MN 3 

  

0 3 

(657) VA Heartland East (Saint Louis MO) 20 

  

11 9 

(658) Salem, VA 2 

  

0 2 

(659) Salisbury, NC 22 

  

0 22 

(660) Salt Lake City HCS (Salt Lake City UT) 5 

  

0 5 

(662) San Francisco, CA 6 

  

0 6 

(663) Puget Sound HCS (Seattle WA) 18 

 

4 4 10 

(664) San Diego HCS (San Diego CA) 12 

 

1 2 9 

(667) Shreveport, LA 14 

  

5 9 

(668) Spokane, WA 3 

  

0 3 

(671) South Texas HCS (San Antonio TX) 12 

 

5 2 5 

(672) San Juan, PR 5 

 

3 0 2 

(673) Tampa, FL 2 

  

0 2 

(674) Central Texas HCS (Temple TX) 1 

 

1 0 

 

(675) Orlando, FL 13 

  

4 9 

(678) Southern Arizona HCS (Tucson AZ) 10 

  

4 6 

(679) Tuscaloosa, AL 1 

  

0 1 

(688) Washington DC 65 

 

2 13 50 

(689) Connecticut HCS (Westhaven) 66 1 5 16 44 

(691) Greater Los Angeles HCS (Los Angeles CA) 21 2 2 10 7 

(693) Wilkes-Barre, PA 22 

 

1 0 21 

(695) Milwaukee, WI 16 

  

8 8 

(740) Texas Valley Coastal Bend HCS (Harlingen 

TX) 1 

  

0 1 

(756) El Paso, TX 2 

  

0 2 

(757) Columbus, OH 2 

  

0 2 

Convalescent C0VID19 Veterans by 

Location Total 

ACUTE 

PSYCH CLC DOM ICU MEDSURG SCI 

VA 

Outpatient 

Grand Total 3417 4 219 14 19 61 2 3098 

(402) Togus ME 4 

      

4 

(405) White River Junction VT 2 

      

2 

(436) Montana HCS (Fort Harrison MT) 1 

      

1 

(437) Fargo, ND 1 

      

1 

3 
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(438) Sioux Falls SD 4 

      

4 

(442) Cheyenne WY 7 

      

7 

(459) VA Pacific Islands HCS (Honolulu 

HI) 2 

      

2 

(460) Wilmington DE 10 

      

10 

(463) Alaska VAHSRO (Anchorage AK) 4 

      

4 

(501) New Mexico HCS (Albuquerque 

NM) 7 

    

1 

 

6 

(502) Alexandria, LA 4 

      

4 

(506) Ann Arbor, MI 38 

      

38 

(508) Atlanta, GA 81 

    

1 

 

80 

(509) Augusta, GA 13 

      

13 

(512) Maryland HCS (Baltimore MD) 8 

      

8 

(515) Battle Creek, MI 2 

      

2 

(516) Bay Pines,FL 11 

      

11 

(518) Bedford,MA 31 

 

21 

    

10 

(520) Biloxi, MS 1 

      

1 

(521) Birmingham, AL 4 

      

4 

(523) Boston HCS (Boston) 69 2 6 

 

2 8 

 

51 

(526) Bronx, NY 235 

 

9 

 

2 5 

 

219 

(528) Upstate New York HCS 33 

 

2 

 

1 

  

30 

(529) Butler, PA 4 

      

4 

(531) Boise,ID 2 

      

2 

(537) Chicago (Westside), IL 125 

   

1 1 

 

123 

(538) Chillicothe, OH 3 

      

3 

(539) Cincinnati, OH 27 

      

27 

(540) Clarksburg, WV 1 

      

1 

(541) Cleveland, OH 42 

    

1 1 40 

(542) Coatesville, PA 3 

      

3 

(544) Columbia, SC 56 

      

56 

(546) Miami, FL 49 

      

49 

(548) West Palm Beach, FL 21 

      

21 

(549) North Texas HCS (Dallas TX) 14 

      

14 

(550) IIliana HCS (Danville IL) 1 

    

1 

  

(552) Dayton, OH 7 

 

1 

    

6 

(553) Detroit, MI 96 

 

6 3 

 

1 

 

86 

(554) Eastern Colorado HCS (Denver CO) 100 

   

2 2 

 

96 

(556) North Chicago, IL 87 

    

1 

 

86 

(557) Dublin, GA 5 

 

1 

    

4 

(558) Durham, NC 21 

 

1 

    

20 

(561) New Jersey HCS (East Orange) 207 

 

59 

  

4 

 

144 

(562) Erie, PA 1 

      

1 

(565) Fayetteville, NC 11 

      

11 

(568) Black Hills HCS (Fort Meade SD) 1 

      

1 

(570) Central California HCS (Fresno CA) 2 

      

2 

4 
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(573) N. Florida/S. Georgia HCS 

(Gainesville FL) 15 

   

1 1 

 

13 

(575) Grand Junction, CO 1 

      

1 

(578) Hines, IL 25 

      

25 

(580) Houston, TX 14 

      

14 

(581) Huntington, WV 2 

    

2 

  

(583) Indianapolis, IN 79 

   

1 2 

 

76 

(586) Jackson, MS 3 

      

3 

(589) VA Heartland West (Kansas City 

MO) 45 

      

45 

(590) Hampton, VA 34 

  

11 

   

23 

(593) Southern Nevada HCS (Las Vegas 

NV) 23 

   

1 1 

 

21 

(595) Lebanon, PA 16 

 

2 

 

1 

  

13 

(596) Lexington, KY 4 

      

4 

(598) Central Arkansas HCS (Little Rock 

AR) 13 

   

1 

  

12 

(600) Long Beach HCS (Long Beach CA) 34 

    

9 1 24 

(603) Louisville, KY 19 

      

19 

(605) Loma Linda, CA 13 

      

13 

(607) Madison, WI 4 

      

4 

(610) Northern Indiana HCS (Marion, IN) 3 

      

3 

(612) Northern California HCS (Martinez 

CA) 14 

      

14 

(613) Martinsburg, WV 4 

      

4 

(614) Memphis, TN 9 

      

9 

(618) Minneapolis, MN 15 

      

15 

(619) Central Alabama HCS 

(Montgomery AL) 4 

      

4 

(620) Hudson Valley HCS (Castle Point, 

Montrose) 82 

 

32 

    

50 

(621) Mountain Home, TN 8 

      

8 

(623) Muskogee, OK 5 

      

5 

(626) Tennessee Valley HCS (Nashville 

TN) 27 

   

1 

  

26 

(629) New Orleans, LA 382 

   

1 1 

 

380 

(630) New York HHS (Brooklyn) 247 

 

42 

 

2 4 

 

199 

(631) Northampton, MA 18 

      

18 

(632) Northport, NY 83 

 

11 

  

1 

 

71 

(635) Oklahoma City, OK 5 

      

5 

(636) Central Plains HCS (Omaha NE) 12 

      

12 

(640) Palo Alto HCS (Palo Alto CA) 17 

    

1 

 

16 

(642) Philadelphia, PA 61 

 

2 

 

2 1 

 

56 

(644) Phoenix, AZ 6 

      

6 

(646) Pittsburgh HCS (Pittsburgh PA) 18 

    

3 

 

15 

(648) Portland, OR 3 

      

3 

5 
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(649) Northern Arizona HCS (Prescott 

AZ) 7 

      

7 

(650) Providence, RI 4 

      

4 

(652) Richmond, VA 42 

      

42 

(653) Roseburg HCS (Roseburg OR) 2 

      

2 

(654) Sierra Nevada HCS (Reno NV) 6 

      

6 

(657) VA Heartland East (Saint Louis 

MO) 35 

 

2 

    

33 

(658) Salem, VA 2 

      

2 

(659) Salisbury, NC 12 

      

12 

(660) Salt Lake City HCS (Salt Lake City 

UT) 10 

      

10 

(662) San Francisco, CA 4 

      

4 

(663) Puget Sound HCS (Seattle WA) 31 

 

1 

    

30 

(664) San Diego HCS (San Diego CA) 22 

      

22 

(667) Shreveport, LA 23 

    

2 

 

21 

(668) Spokane, WA 5 

      

5 

(671) South Texas HCS (San Antonio TX) 8 

      

8 

(672) San Juan, PR 47 

      

47 

(673) Tampa, FL 9 

      

9 

(674) Central Texas HCS (Temple TX) 11 

      

11 

(675) Orlando, FL 39 

      

39 

(676) Tomah, WI 3 

 

1 

    

2 

(678) Southern Arizona HCS (Tucson AZ) 10 

      

10 

(688) Washington DC 90 

    

2 

 

88 

(689) Connecticut HCS (Westhaven) 86 2 

   

2 

 

82 

(691) Greater Los Angeles HCS (Los 

Angeles CA) 32 

 

18 

    

14 

(693) Wilkes-Barre, PA 7 

      

7 

(695) Milwaukee, WI 43 

 

2 

  

3 

 

38 

(757) Columbus, OH 2 

      

2 

6 



Employees and Contractors COVID-19 Confirmed Positives 
as of 24 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OIG Los Angeles, CA OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA ITOPS-Enterprise Command Operations 2 

 

OIT Chicago, IL ITOPS-Edward Jennings VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 2 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 5 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 4 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 1 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (4) 
VBA Central Office! Insurance Service 
(1) 

5 

 

VBA Providence, RI Providence RO 2 

 

VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 1 

 

VBA St. Louis, MO St. Louis RO 3 

 

VBA St. Petersburg, FL St. Petersburg RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 10 +1 
VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 39 

 

VHA Asheville, NC Charles George VAMC 5 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 24 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Atlanta, GA Atlanta HCS 20 

 

VHA Augusta, GA Augusta VAMC 9 -3 
VHA Aurora, CO Rocky Mountain Regional VAMC 15 

 

VHA Baltimore, MD Baltimore VAMC 8 +1 
VHA Bath, NY Bath VAMC 2 

 

VHA Battle Creek, MI Battle Creek VAMC 9 

 

VHA Bay Pines, FL CW Bill Young VAMC 5 

 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 54 +13 
VHA Biloxi, MS Gulf Coast HCS 7 

 

VHA Birmingham, AL Birmingham VAMC 4 

 

VHA Boise, ID Boise VAMC 5 

 

VHA Boston, MA Jamaica Plain VAMC 83 +3 
VHA Buffalo, NY Buffalo VAMC 14 

 

VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 1 

 

VHA Cheyenne, WY Cheyenne VAMC 1 

 

VHA Chicago, IL 
Jesse Brown VAMC (14)(-1) 
Capt James A. Lovell VAMC (12) 
Edward Hines Jr VAMC (13)(+2) 

39 +1 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 18 +3 
VHA Cleveland, OH Cleveland VAMC 23 +1 
VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, MO 
Harry S. Truman Veterans Memorial 
Hospital 

2 +2 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 24 +1 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory Care 
Center 

7 

 

VHA Dallas, TX Dallas VAMC 43 +2 
VHA Dayton, OH Dayton VAMC 19 +1 
VHA Des Moines, IA VA Central Iowa Health Care System 1 

 

VHA Detroit, MI John D. Dingell VAMC 28 +1 
VHA Dublin, GA Carl Vinson VAMC 3 

 

VHA Durham, NC Durham VA Health Care System 10 +1 
VHA East Orange, NJ New Jersey HCS 114 

 

VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 20 +2 
VHA Hampton, VA Hampton VAMC 17 

 

VHA Houston, TX Michael E. DeBakey VAMC 21 -2 



Employees and Contractors COVID-19 Confirmed Positives 
as of 24 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Indianapolis, IN Richard L. Roudebush VAMC 75 

 

VHA Iowa City, IA Iowa City HCS 16 

 

VHA Jackson, MS G.V. Sonny Montgomery VAMC 22 +1 
VHA Johnson City, TN James H. Quillen VAMC 1 

 

VHA Kansas City, MO Kansas City VAMC 7 -2 
VHA Las Vegas, NV Southern Nevada HCA 23 +1 
VHA Lebanon, PA Lebanon VAMC 18 

 

VHA Lexington, KY 
Lexington VAMC - Franklin R. Sousley 
Campus 

1 

 

VHA Little Rock, AR Central Arkansas Health Care System 16 +1 
VHA Loma Linda, CA Loma Linda HCS 9 

 

VHA Long Beach, CA Long Beach HCS 12 

 

VHA Los An•eles, CA Greater Los An, eles Health Care S stem 23 

 

VHA Louisville, KY Robley Rex VAMC 6 +2 
VHA Manchester, NH Manchester VAMC 3 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 18 +5 
VHA Memphis, TN Memphis VAMC 2 

 

VHA Miami, FL Miami VA HCS 40 +1 
VHA Milwaukee, WI Milwaukee VAMC 5 

 

VHA Minneapolis, MN Minneapolis HCS 11 +1 

VHA Montgomery, AL 
Central Alabama Veterans Health Care 
S stem CAVHCS - West Cam 'us 6 +1 

VHA Montrose, NY Hudson Valley HCS 35 -3 
VHA Nashville, TN Tennessee Valley HCS 3 

 

VHA New Orleans, LA New Orleans VAMC 156 +6 

VHA New York City, NY 

James J. Peters VAMC (148)(nc) 
NY Harbor HCS — Manhattan Campus 
(90)(+7) 
Northport VAMC (91)(+5) 

329 +12 

VHA Northampton, MA Central Western Massachusetts HCS 16 +1 
VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 7 +3 
VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 6 

 

VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 58 +8 
VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh PA ,  
Pittsburgh VA Medical Center-University 
Drive 

12 +1 

VHA Prescott, AZ Northern Arizona VA Health Care System 2 

 

VHA Providence, RI Providence VAMC 6 -9 
VHA Reno, NV VA Sierra Nevada Health Care System 27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 22 +1 
VHA Roseburg, OR Roseburg Health Care System 4 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 24 Apr 2020, 1200 ET 

Source: Administration / Staff Offices, VHA Health Operations Center 
VHA Saginaw, MI Aleda E. Lutz VAMC 3 

 

VHA Salem, VA Salem VAMC 1 

 

VHA Salisbury, NC W. G. (Bill) Hefner VA Medical Center 5 

 

VHA Salt Lake City, UT Salt Lake City VAMC 1 

 

VHA San Antonio, TX Audie L. Murphy VAMC 14 

 

VHA San Diego, CA San Diego VAMC 17 

 

VHA San Francisco, CA San Francisco Health Care System 10 

 

VHA San Juan, PR San Juan VAMC 22 

 

VHA Seattle, WA Puget Sound Health Care System 4 

 

VHA Shreveport, LA Overton Brooks VA Medical Center 37 +1 

VHA Sioux Falls, SD Royal C. Johnson Veterans Memorial 
Hospital 

1 +1 

VHA Spokane, WA Mann-Grandstaff VAMC 1 

 

VHA St. Louis, MO St Louis HCS 26 +3 
VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 2 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS Eastern Kansas Health Care System 3 

 

VHA Tucson, AZ Tucson VAMC 2 

 

VHA Walla Walla, WA Jonathan M. Wainwright Memorial VAMC 2 

 

VHA Washington, DC Washington DC VAMC 51 +3 

VHA West Haven, CT West Haven VAMC 30 

 

—VHA West Palm Beach, FL West Palm Beach VA Medical Center 5 

 

VHA White River Junction, VT White River Junction VAMC 4 +1 
VHA Wilkes-Barre, PA Wilkes-Barre VAMC 3 

 

VHA Wilmington, DE Wilmington VAMC 6 

   

Total: 2065 (+65) 

Red numbers indicate recovered cases / employees returning to duty. 

Removed locations: Honolulu, HI (-1); Madison, WI (-1); Columbia, SC RO (-1) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VA received 8 admissions from the US Comfort — 6 admitted to ICU (none are intubate/on 

breathing machines) 

• VA received two new FEMA Missions: 

o Pennsylvania — 20 RN/LN staff to a community nursing home in Spring City, PA 

o Spokane, WA - 25 acute care (med/surg) and 5 Intensive Care Unit (ICU) beds at the 

Spokane VAMC for non-veteran use 

• Apple has started producing and donating 1 million face shields per week and will be making an 

order available to VA. On an ad hoc basis, they have already filled requests from individual VA 

Medical Centers totaling more than 50,000 face shields. 

COVID-19 Cases: 

• 2,217 Active Positive Veteran Cases and 3,607 Convalescent Veteran Cases. Convalescent cases 

are defined as 14 days post positive test results for outpatients and discharged status for 

inpatients. These are essentially "recovered" cases. 

o 428 veteran deaths (+15 from yesterday) 

2113 VA Positive Employee cases/20 deaths (+48/+0 from yesterday). 

Pam 

Pamela Powers 

Office: 202-461-

Cell: 202-430-C 
(b)(6) @VA.gov 

(b)(6) 

(b)(6) 
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COVID-19 — Agency Response 
4/25/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20 has been 
delayed until Thursday 4/30/2020. VA will send two staff members to New Hampshire to 
verify the PPE meets our specs once the New Hampshire National Guard takes possession of 

the shipment. VA is entering into a contract with New Hampshire Governor to procure a large 

amount of the supplies (Ongoing) 

o Apple has started producing and donating 1 million face shields per week and will be 
making an order available to VA. On an ad hoc basis, they have already filled requests from 
individual VA Medical Centers totaling more than 50,000 face shields. 

o VA has an increased need for Oxygen concentrators and portable ventilators. FEMA is being 

prioritized over VA and these are becoming increasingly hard to obtain. Update: VA began 
discussions with manufacturers regarding these items today. The issue is that the vendors 
received 10 months' worth of demand in three weeks and it has depleted current inventory. 
Vendors have increased product lines and estimate mid-May before supply availability. 

o VA may now utilize the contract HHS funded through DLA to receive N95 mask 
decontamination and transportation services from Battelle without reimbursing HHS (no 
cost to supplemental funding). 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 

hospitals. This is still the case as of 4/22/2020 

o VA has had significant difficulty procuring dialysis consumables and supplies are running low. 

Working a way forward with our two supply companies (Update forthcoming) 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 101 patients, 67 discharges, 11 deaths; 8 admissions from US Comfort — 6 
admitted to ICU (none are intubate/on breathing machines) 

o VA New Jersey: 31 patients, 16 discharge, 5 deaths 

o VA San Francisco: 1 discharge, no deaths 

o VA Miami: 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 15 discharges, 4 death 

o Detroit: 21 patients, 12 discharge, 3 death 

o Albuquerque: 5 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) — 6 patients, 2 discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 
skilled nursing (nursing home) care for residents/patients. 



o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 

among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 

begin rotations at these homes to provide direct care and advice about controlling infectious 

disease. 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 

nursing assistants or similar for a total of 15 personnel. 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 
at the Portland VAMC for non-covid and covid-positive patients. 

o Washington State Veteran Home support and testing support 

o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered nurses 

and 5 nursing assistants 

o Pennsylvania - Nursing Home Staff - Spring City, PA Staff RN/LPN (20) 

o Spokane, WA - 25 acute care (med/surg) and 5 Intensive Care Unit (ICU) beds at the 
Spokane VAMC 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be provided 

o Wisconsin — provide 2 pharmacists and 2 respiratory therapists to a mission in Milwaukee 

o Delaware DPH Staff Support 10 RN/LPN/NA- cover 3 nursing homes 
o Los Angeles- nursing staffing at 4 nursing homes- consultative and patient care 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 

o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 

o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 

o Spokane: 2 patients 

o Minneapolis: 1 patient 

o Fresno, CA: 1 patient 

o Omaha, NE: 1 patient 



• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan will be presented to the Secretary April 27. 

• VA is working with DOD on MilAir transport to send nurses from Maine and Washington State to 
New York City. (Ongoing) 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 
million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 



o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o 164 Laptops shipped to 16 sites yesterday to be distributed to Homelessness Staff 

o 3 laptops shipped for BVA 

o 637 additional activation shipments (802 total shipped yesterday) 

• As of April 21, VA's COVID-19 total obligations are $1.160 billion: 

o VHA obligations: $841 million 
o OIT obligations: $319 million 

o To date, $49 million has been spent on Telehealth capabilities and enhancements, which 

include $4 million in bandwidth upgrades and $42 million to purchase 38K mobile devices 

and 22K laptops. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o No media scheduled today 

• SECVA calls to Governors on COVID-19 related issues: 

o No Governor calls today 

• VA issued the following press releases 

o No new releases today 

• Other Notable Responses 

• 5,824 Total Positive Veteran COVID-19 Cases 

• 2,217 Active Positive Veteran Cases 

• 3,607 Convalescent Veteran Cases. Convalescent cases are defined as 14 days post positive 
test results for outpatients and discharged status for inpatients. These are essentially 

"recovered" cases. 



• Veteran Deaths: 428 veterans have died from COVID-19. This is an increase of 15 deaths 

since VA's last report 

• 592 Active Veteran cases are in inpatient care (150 in ICU, 367 in Acute Care, 75 in VA 

Nursing Home - Community Living Center) 

• 1,197 Active Veteran cases are in outpatient care and are quarantined at home 

• 225 Active Veteran cases remain greater New York City Area (Bronx, Hudson Valley, 

Northport, Brooklyn) 

• Two other areas where significant Active Veteran cases remain is Chicago with 142 cases at 

our 3 Chicago area Medical Centers and our East Orange New Jersey Medical Center with 
120 cases 

• Other areas with 50 or more active veteran cases include Connecticut (68), Washington, DC 
(62), Philadelphia (74), Boston (64), Cleveland (66) 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-25-2020) 

o 2,113 VA Positive Employee cases 

• Increase of 48 cases since yesterday 

• The largest clusters of employee cases are our New Orleans Medical Center with 157 

employees testing positive, our Greater New York City Area Medical Centers (Bronx, Hudson 

Valley, Northport, Brooklyn) with 374 employees testing positive and our East Orange New 

Jersey Medical Center with 117 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (41), Houston (23), 

Indianapolis (75), Miami (40), Washington, DC (51), Shreveport (37), Boston (88), Orlando 

(27), Columbia, SC (24), Detroit (28), Dallas (45), Philadelphia (62), Ann Arbor (40), Bedford 

Massachusetts (56), Reno (27), Greater Los Angeles (22), Cleveland (23), Las Vegas (23), St. 

Louis (26), Jackson, MS (23), Connecticut (30), Richmond (23), San Juan (22), Atlanta (21), 
Gainesville, FL (21), Aurora/Denver (23) 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 

Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 

and 1 in Northport (NY), and 1 in Miami. 

• *Note: A detailed breakdown is attached (VA Employee COVID Cases 4-25-2020) 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 



• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 

virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 
provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 
the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 



• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 
stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 
COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 



• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 
offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 
Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 
provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 
https://www.whitehouse.gov/briefings-statements/bill-announcement-89/  

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 
during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 



• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 
in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 
viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 



• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 
o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 
o Kirsti Marohn, Minnesota Public Radio (3/24/20) 
o Ware Morning Show (Radio), San Antonio (3/25/20) 
o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 
o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 
o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 
o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 
o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 
o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 



o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 
Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

o Sec. Wilkie was interview by MSNBC Live with Stephanie Ruhle (4/22/2020) 
o Sec. Wilkie was interview by WTKR TV Norfolk, VA (4/22/2020) 

o Sec. Wilkie was interview by KSWB TV San Diego (4/22/2020) 

o Sec. Wilkie was interview by WCAU-TV Philadelphia (4/22/2020) 

o Sec. Wilkie was interview by WGN-TV National (4/22/2020) 

o Sec. Wilkie was interview by WFAA-TV Dallas (4/22/2020) 

o Sec. Wilkie was interviewed by Midday News with James MacKay (Boston Radio) (4/23/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

o Maine —Janet Mills (4/20/2020) 

o Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

o Alabama — Kay Ivey (4/17/2020) 

o New Hampshire — Chris Sununu (4/20/2020) 

o New Jersey — Phil Murphy (4/13/2020) 

o South Carolina — Henry McMaster (4/20/2020) 

o Oklahoma — Kevin Stitt (4/17/2020) 

o Georgia — Brian Kemp (4/20/2020) 

o South Dakota — Kristi Noem (4/20/2020) 

o Tennessee — Bill Lee (4/20/2020) 

o Arkansas—Asa Hutchinson (4/20/2020) 
o Ohio — Mike Dewine (4/20/2020) 

o Iowa — Kim Reynolds (4/20/2020) 

o Kansas — Laura Kelly (4/20/2020) 

o Florida Governor Ron DeSantis (4/21/2020) 

o Alaska Governor Mike Dunleavy (4/21/2020) 

o Rhode Island Governor Gina Raimondo (4/23/2020) 

o Idaho Governor Brad Little (4/23/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 



• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 
their claims or benefits with a call center agent waited an average of one minute to speak to an 
agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 



• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

. VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 
o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 
community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 



• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 
o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 
year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EON) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 

Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 



• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 
(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 
been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 
o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 
o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.govAdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families 
First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 



• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 
o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 
how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 
the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 
o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 
made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 
(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 
Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 



• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 

o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 
o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 
(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 
3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 



• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 
prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 



• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 
Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 
interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 



• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 



o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 
o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 



• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

. Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 
rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 
o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 

(4/8/2020) 

. PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 



o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

. USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

. VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 
(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 
(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 
which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 



period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 

(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo° Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 
o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 

(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 
Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 



This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/prigeorgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 
o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 



OCLA. Families may continue to visit the gravesite in the days following the interment consistent 

with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

. Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

. Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 

a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 



• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 
companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 
Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 
COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 
o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 
provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 
Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 
file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 
o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 



o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 

crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 

Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 
successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 
o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 

o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 
107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 



revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 
Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 
from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 

Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  

o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 
nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 

o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 
https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  



o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 

on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 

o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 

• SECVA hosted a teleconference with the Veteran Service Organizations along with VBA Under 

Secretary Paul Lawrence and VHA Executive in Charge Richard Stone (4/22/2020) 

• SECVA hosted a teleconference with the Baltimore Veteran Treatment Court staff to include their 

Public Defender, District Attorney, veteran mentors and student attorneys. (4/22/2020) 

• Provided notices to the field to remind all employees of the services that the Employee Assistance 

Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM). (4/22/2020) 

• Provided guidance of required steps for expediting onboarding for new VA hires. Steps have been 

streamlined to meet urgent staffing needs created by COVID-19 (guidance was pre-cleared through 
OMB/OPM). (4/22/2020) 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. (4/22/2020) 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 

(4/22/2020) 

o Discussed efforts to date for allocating, executing, and tracking $300 million for 

homeless Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, 

including reductions in voucher issuance and move-ins, discontinuing outreach to 

prisons, etc., and the unknowns related to potential COVID-19 demand/response 

changes (e.g. shifting hotspots). 

• Sec. Wilkie hosted his weekly phone call with Chairman Jerry Moran and Ranking Member Jon 

Tester of the Senate Veterans Affairs Committee (4/23/2020) 

• Sec. Wilkie hosted his weekly phone call with Chairman Mark Takano and Ranking Member Phil Roe 

of the House Veterans Affairs Committee (4/23/2020) 

• Total VA email messages sent from January 24, 2020 with reference to COVID-19 and/or Coronavirus 

in either the subject line or body content up to today: 180,183,128 (increase of 17.9m since last 

report) (4/23/2020) 

• VA email percentage directly related to COVID-19 Outreach is 180,183,128/362,523,574 or 49.7%. 

(up from 48.7%) (4/23/2020) 

• VA has placed over 3,700 TV spots and 700 radio spots with ads featuring Sec. Wilkie and VHA EIC 

Stone asking healthcare workers to come help VA during COVID (4/23/2020) 

• VA Office of Intergovernmental Affairs has already reached out to 250 State Leaders to discuss 

topics such as support for states, updates or support on State Veterans homes, etc. (4/23/2020) 

• The Secretary signed a Delegation of Authority (April 23) that allows VA Under Secretaries, Assistant 

Secretaries and Other Key Officials at equivalent level of authority, the authority to exclude an 

employee, who is a health care provider or emergency responder, from application of the 



Emergency Paid Sick Leave Act, Division E and the Emergency Family and Medical Leave Expansion 

Act Division C of the Families First Coronavirus Response Act (FFCRA). Accompanying guidance (that 

was vetted by OMB) was issued to the field as well via a Chief Human Capital Officer Bulletin. 
(4/23/2020) 

• VA launched a COVID-19 chatbot on VA.gov this week. The chatbot helps answer veterans' 

questions about COVID-19 and direct them to available VA resources (4/23/2020) 

• To date VA has received 6 National Grievances, 30 RFIs, 3 letters demanding policy changes, we are 

aware of 15 OSHA complaints and have received numerous demands to bargain from our 4 national 

unions including AFGE, NFEE, NAGE, and NNU. (4/23/2020) 

• The Strategic Acquisition Center awarded a purchase order for 5 million, 3-ply disposable medical 

masks (non-N95) valued at $2.8M. The contract was signed on April 22, 2020. (4/23/2020) 

• VA contract vendors reported a cumulative total of 131,905 unique Veterans whose contract 

examinations have been impacted by the pandemic. (4/24/2020) 

• 218,520 disability examinations are pending, including those being held for in-person exams. 

• OIT has enabled 29 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room (4/24/2020) 

o OIT will begin work in Pittsburgh today 

• VA has 118 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 

Appeals have successfully completed 620 virtual hearings. The Board has signed 58,738 decisions 

this year, continuing to keep strong production during the pandemic. (4/24/2020) 

• National Cemetery Update: (4/24/2020) 

o As of 4/23/2020 - 766 (+44 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (581 completed; 185 pending). 

o 248 internments were completed this week alone at Calverton National Cemetery, which is 
located outside the New York City epicenter. The average for each week is typically 100. 
There are already 226 internments scheduled for next week 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

• Veterans Health Administration and Office of Information and Technology SMEs briefed House and 

Senate Appropriations staff on the use and expansion of Telehealth capabilities in response to 

COVID-19 (4/25/2020) 
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Veteran Cases 

Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased Convalescent 

Total 5824 1197 150 75 367 428 3607 

(402) Togus ME 8 4 

    

4 

(405) White River Junction 

VT 6 4 

   

1 1 

(436) Montana HCS (Fort 

Harrison MT) 6 5 

    

1 

(437) Fargo, ND 4 2 

   

1 1 

(438) Sioux Falls SD 10 6 

    

4 

(442) Cheyenne WY 8 1 

    

7 

(459) VA Pacific Islands HCS 

(Honolulu HI) 5 3 

    

2 

(460) Wilmington DE 34 20 1 

 

1 1 11 

(463) Alaska VAHSRO 

(Anchorage AK) 4 

     

4 

(501) New Mexico HCS 

(Albuquerque NM) 10 

   

2 

 

8 

(502) Alexandria, LA 7 1 1 

 

1 

 

4 

(503) Altoona, PA 5 5 

     

(504) Amarillo HCS 

(Amarillo TX) 3 1 1 

 

1 

  

(506) Ann Arbor, MI 68 15 2 

 

5 4 42 

(508) Atlanta, GA 134 32 4 

 

9 6 83 

(509) Augusta, GA 20 4 

  

2 1 13 

(512) Maryland HCS 

(Baltimore MD) 20 8 3 

 

1 

 

8 

(515) Battle Creek, MI 5 3 

    

2 

(516) Bay Pines,FL 15 

 

2 

 

1 

 

12 

(518) Bedford,MA 78 15 

 

23 

 

5 35 

(520) Biloxi, MS 3 1 

   

1 1 

(521) Birmingham, AL 19 9 2 

 

3 1 4 

(523) Boston HCS (Boston) 150 41 3 

 

20 11 75 

(526) Bronx, NY 361 50 8 2 8 47 246 

(528) Upstate New York 

HCS 86 25 7 

 

14 7 33 

(529) Butler, PA 4 

     

4 

1 
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(531) Boise,ID 6 2 1 

   

3 

(534) Charleston, SC 2 2 

     

(537) Chicago (Westside), IL 198 42 2 

 

12 13 129 

(538) Chillicothe, OH 3 

     

3 

(539) Cincinnati, OH 33 4 

   

1 28 

(540) Clarksburg, WV 1 

     

1 

(541) Cleveland, OH 125 37 2 9 18 2 57 

(542) Coatesville, PA 6 1 

 

2 

  

3 

(544) Columbia, SC 79 16 2 

 

1 3 57 

(546) Miami, FL 70 7 1 

 

3 5 54 

(548) West Palm Beach, FL 32 2 2 

 

3 2 23 

(549) North Texas HCS 

(Dallas TX) 29 4 

  

6 3 16 

(550) IIliana HCS (Danville 

IL) 1 

     

1 

(552) Dayton, OH 9 1 

    

8 

(553) Detroit, MI 151 23 4 1 7 20 96 

(554) Eastern Colorado HCS 

(Denver CO) 146 32 2 

 

5 3 104 

(556) North Chicago, IL 154 55 1 

 

3 1 94 

(557) Dublin, GA 8 1 

 

1 1 

 

5 

(558) Durham, NC 31 9 1 

   

21 

(561) New Jersey HCS (East 

Orange) 380 96 8 

 

16 44 216 

(562) Erie, PA 1 

     

1 

(564) Fayetteville, AR 2 

    

1 1 

(565) Fayetteville, NC 24 10 

  

1 

 

13 

(568) Black Hills HCS (Fort 

Meade SD) 1 

     

1 

(570) Central California HCS 

(Fresno CA) 5 2 1 

   

2 

(573) N. Florida/S. Georgia 

HCS (Gainesville FL) 22 3 

  

2 

 

17 

(575) Grand Junction, CO 1 

     

1 

(578) Hines, IL 61 18 3 

 

6 6 28 

(580) Houston, TX 25 3 2 

 

1 4 15 

(581) Huntington, WV 3 

    

1 2 

(583) Indianapolis, IN 136 27 2 

 

11 15 81 

(586) Jackson, MS 9 3 

  

3 

 

3 

(589) VA Heartland West 

(Kansas City MO) 61 4 4 

 

2 3 48 

(590) Hampton, VA 47 5 2 

 

5 1 34 

(593) Southern Nevada HCS 

(Las Vegas NV) 33 7 1 

  

1 24 

2 
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(595) Lebanon, PA 30 6 1 3 1 1 18 

(596) Lexington, KY 6 1 1 

   

4 

(598) Central Arkansas HCS 

(Little Rock AR) 21 3 2 

  

2 14 

(600) Long Beach HCS 

(Long Beach CA) 55 10 1 

 

9 1 34 

(603) Louisville, KY 40 11 3 

  

3 23 

(605) Loma Linda, CA 23 8 1 

 

2 

 

12 

(607) Madison, WI 7 

   

1 2 4 

(608) Manchester, NH 1 1 

     

(610) Northern Indiana HCS 

(Marion, IN) 10 4 

  

1 2 3 

(612) Northern California 

HCS (Martinez CA) 20 2 

  

1 3 14 

(613) Martinsburg, WV 13 4 1 3 1 

 

4 

(614) Memphis, TN 16 3 

  

3 

 

10 

(618) Minneapolis, MN 44 19 1 

 

2 7 15 

(619) Central Alabama HCS 

(Montgomery AL) 10 1 1 

 

3 

 

5 

(620) Hudson Valley HCS 

(Castle Point, Montrose) 119 22 

  

4 7 86 

(621) Mountain Home, TN 9 

     

9 

(623) Muskogee, OK 10 2 2 

   

6 

(626) Tennessee Valley HCS 

(Nashville TN) 35 3 1 

 

1 2 28 

(629) New Orleans, LA 457 21 3 

 

14 33 386 

(630) New York HHS 

(Brooklyn) 413 51 12 5 32 53 260 

(631) Northampton, MA 25 6 

    

19 

(632) Northport, NY 132 14 3 4 10 15 86 

(635) Oklahoma City, OK 15 1 1 

 

5 1 7 

(636) Central Plains HCS 

(Omaha NE) 53 28 1 

 

8 3 13 

(637) Asheville, NC 2 1 

   

1 

 

(640) Palo Alto HCS (Palo 

Alto CA) 29 2 1 

 

5 3 18 

(642) Philadelphia, PA 148 36 10 18 10 7 67 

(644) Phoenix, AZ 15 5 2 

  

2 6 

(646) Pittsburgh HCS 

(Pittsburgh PA) 25 4 

  

1 2 18 

(648) Portland, OR 10 1 3 

 

1 2 3 

(649) Northern Arizona HCS 

(Prescott AZ) 8 1 

    

7 

(650) Providence, RI 18 10 1 

  

3 4 

(652) Richmond, VA 60 9 2 

 

1 5 43 

3 
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(653) Roseburg HCS 

(Roseburg OR) 3 1 

    

2 

(654) Sierra Nevada HCS 

(Reno NV) 11 3 

   

2 6 

(655) Saginaw, MI 6 3 

 

1 

  

2 

(656) St. Cloud, MN 3 3 

     

(657) VA Heartland East 

(Saint Louis MO) 62 9 

  

11 4 38 

(658) Salem, VA 4 2 

    

2 

(659) Salisbury, NC 35 14 

   

1 20 

(660) Salt Lake City HCS 

(Salt Lake City UT) 15 5 

    

10 

(662) San Francisco, CA 12 6 

   

2 4 

(663) Puget Sound HCS 

(Seattle WA) 50 7 5 

 

4 

 

34 

(664) San Diego HCS (San 

Diego CA) 35 9 1 

 

2 

 

23 

(667) Shreveport, LA 44 10 

  

5 5 24 

(668) Spokane, WA 8 2 

    

6 

(671) South Texas HCS (San 

Antonio TX) 23 6 4 

 

2 2 9 

(672) San Juan, PR 52 2 2 

 

1 

 

47 

(673) Tampa, FL 14 2 

   

3 9 

(674) Central Texas HCS 

(Temple TX) 12 

 

1 

   

11 

(675) Orlando, FL 54 8 

  

3 1 42 

(676) Tomah, WI 3 

     

3 

(678) Southern Arizona HCS 

(Tucson AZ) 22 6 

  

4 2 10 

(679) Tuscaloosa, AL 1 1 

     

(688) Washington DC 175 49 2 

 

11 17 96 

(689) Connecticut HCS 

(Westhaven) 158 48 3 1 16 2 88 

(691) Greater Los Angeles 

HCS (Los Angeles CA) 59 3 2 2 10 6 36 

(693) Wilkes-Barre, PA 45 25 1 

  

2 17 

(695) Milwaukee, WI 64 8 

  

8 4 44 

(740) Texas Valley Coastal 

Bend HCS (Harlingen TX) 1 1 

     

(756) El Paso, TX 2 2 

     

(757) Columbus, OH 4 1 

    

3 

4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 25 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OIG Los Angeles, CA OIG 1 

 

OIT Bay Pines, FL Bay Pines HCS 1 

 

OIT Bossier City, LA ITOPS-Enterprise Command Operations 2 

 

OIT Chicago, IL ITOPS-Edward Jennings VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 2 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 3 

 

OIT Poplar Bluff, MO Poplar Bluff, MO 1 

 

OIT Washington, DC 

VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — ITOPS (4) 
VACO — AMO (1) 

7 

 

OIT West Palm Beach, FL ITOPS-Infrastructure Operations 1 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 5 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 4 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 1 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (4) 
VBA Central Office! Insurance Service 
(1) 

5 

 

VBA Providence, RI Providence RO 2 

 

VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 1 

 

VBA St. Louis, MO St. Louis RO 3 

 

VBA St. Petersburg, FL St. Petersburg RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 11 +1 
VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 40 +1 
VHA Asheville, NC Charles George VAMC 5 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 25 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Atlanta, GA Atlanta HCS 21 +1 
VHA Augusta, GA Augusta VAMC 10 +1 
VHA Aurora, CO Rocky Mountain Regional VAMC 23 +8 
VHA Baltimore, MD Baltimore VAMC 12 +4 
VHA Bath, NY Bath VAMC 2 

 

VHA Battle Creek, MI Battle Creek VAMC 9 

 

VHA Bay Pines, FL CW Bill Young VAMC 5 

 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 56 +2 
VHA Biloxi, MS Gulf Coast HCS 8 +1 
VHA Birmingham, AL Birmingham VAMC 5 +1 
VHA Boise, ID Boise VAMC 6 +1 
VHA Boston, MA Jamaica Plain VAMC 88 +5 
VHA Buffalo, NY Buffalo VAMC 14 

 

VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 2 +1 
VHA Cheyenne, WY Cheyenne VAMC 1 

 

VHA Chicago, IL 
Jesse Brown VAMC (15)(+1) 
Capt James A. Lovell VAMC (11)(-1) 
Edward Hines Jr VAMC (15)(+2) 

41 +2 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 18 

 

VHA Cleveland, OH Cleveland VAMC 23 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 24 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory Care 
Center 

7 

 

VHA Dallas, TX Dallas VAMC 45 +2 
VHA Dayton, OH Dayton VAMC 19 

 

VHA Des Moines, IA VA Central Iowa Health Care System 1 

 

VHA Detroit, MI John D. Dingell VAMC 28 

 

VHA Dublin, GA Carl Vinson VAMC 3 

 

VHA Durham, NC Durham VA Health Care System 10 

 

VHA East Orange, NJ New Jersey HCS 117 +3 
VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

5 +2 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 21 +1 
VHA Hampton, VA Hampton VAMC 17 

 

VHA Houston, TX Michael E. DeBakey VAMC 17 -4 
VHA Indianapolis, IN Richard L. Roudebush VAMC 75 

 

VHA Iowa City, IA Iowa City HCS 3 -13 



Employees and Contractors COVID-19 Confirmed Positives 
as of 25 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 23 +1 
VHA Johnson City, TN James H. Quillen VAMC 1 

 

VHA Kansas City, MO Kansas City VAMC 6 -1 
VHA Las Vegas, NV Southern Nevada HCA 23 

 

VHA Lebanon, PA Lebanon VAMC 18 

 

VHA Lexington, KY Lexington VAMC - Franklin R. Sousley 
Campus 

1 

 

VHA Little Rock, AR Central Arkansas Health Care System 16 

 

VHA Loma Linda, CA Loma Linda HCS 9 

 

VHA Long Beach, CA Long Beach HCS 12 

 

VHA Los Angeles, CA Greater Los Angeles Health Care System 22 -1 
VHA Louisville, KY Robley Rex VAMC 7 +1 
VHA Manchester, NH Manchester VAMC 3 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 11 -7 
VHA Memphis, TN Memphis VAMC 8 +6 
VHA Miami, FL Miami VA HCS 40 

 

VHA Milwaukee, WI Milwaukee VAMC 5 

 

VHA Minneapolis, MN Minneapolis HCS 11 

 

VHA Montgomery, AL 
Central Alabama Veterans Health Care 
System (CAVHCS)- West Campus 

6 

 

VHA Montrose, NY Hudson Valley HCS 33 -2 
VHA Nashville, TN Tennessee Valley HCS 3 

 

VHA New Orleans, LA New Orleans VAMC 157 +1 

VHA New York City, NY 

James J. Peters VAMC (159)(+11) 
NY Harbor HCS — Manhattan Campus 
(91)(+1) 
Northport VAMC (91)(nc) 

341 +12 

VHA Northampton, MA Central Western Massachusetts HCS 16 

 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 7 

 

VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 6 

 

VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 62 +4 
VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh PA ,  Pittsburgh VA Medical Center-University 
Drive 

15 
+3

 

VHA Prescott, AZ Northern Arizona VA Health Care System 2 

 

VHA Providence, RI Providence VAMC 15 +9 
VHA Reno, NV VA Sierra Nevada Health Care System 27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 23 +1 
VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 4 +1 
VHA Salem, VA Salem VAMC 1 

 



Employees and Contractors COVID-19 Confirmed Positives 
as of 25 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Salisbury, NC W. G. (Bill) Hefner VA Medical Center 5 

 

VHA Salt Lake City, UT Salt Lake City VAMC 1 

 

VHA San Antonio, TX Audie L. Murphy VAMC 14 

 

VHA San Diego, CA San Diego VAMC 17 

 

VHA San Francisco, CA San Francisco Health Care System 10 

 

VHA San Juan, PR San Juan VAMC 22 

 

VHA Seattle, WA Puget Sound Health Care System 4 

 

VHA Shreveport, LA Overton Brooks VA Medical Center 37 

 

VHA Sioux Falls, SD 
Royal C. Johnson Veterans Memorial 
Hospital 

1 

 

VHA Spokane, WA Mann-Grandstaff VAMC 1 

 

VHA St. Louis, MO St Louis HCS 26 

 

VHA Syracuse, NY Syracuse VAMC 5 

 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 2 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS Eastern Kansas Health Care System 3 

 

VHA Tucson, AZ Tucson VAMC 2 

 

VHA Walla Walla, WA Jonathan M. Wainwright Memorial VAMC 2 

 

VHA Washington, DC Washington DC VAMC 51 

 

VHA West Haven, CT West Haven VAMC 30 

 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 5 

 

VHA White River Junction, VT White River Junction VAMC 4 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 3 

 

VHA Wilmington, DE Wilmington VAMC 8 +2 

  

Total: 2,113 +48 

Red numbers indicate recovered cases / employees returning to duty. 

Removed locations: Columbia, MO (-2) 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 



Powers, Pamela 

Sun, 26 Apr 2020  22:09:48 +0000 
b)(6) 

omb.eoppv 

OP/OMB;Hutton, James; (b)(6) 

EOP/OM OP/OVP;Syrek, b)(6) 

Christopher D. (Chris) (b)(6)  EOP/WHO. (b)(6) -(?P/WHO;Cashour, 
' (b)(6) 

Curtis;Tucker, Brooks;Nevins, Kristan K. EOP/WHC  
EOP/WHO;Mashburn, John K.; ;Connell, Lawrence (b)(6) B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.26.20_C0VID19 Daily Report (002) (002) (002).docx, VA Veteran COVID 

Cases 4-26-2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• DOD approved MilAir transport to send nurses from Maine and Washington State to New York 

City. The mission is underway. 

• Two union protests occurred in recent days at Atlanta and at VA's Bay Pines VA Medical Centers. 

Both were in regard to the union's claims of alleged PPE shortage. 

COVID-19 Cases: 

• 2,296 (+79) Active Positive Veteran Cases and 3,663 (+56) Convalescent Veteran Cases. 
Convalescent cases are defined as 14 days post positive test results for outpatients and 

discharged status for inpatients. These are essentially "recovered" cases. 

o 442 veteran deaths (+14 from yesterday) 

- 2113 VA Positive Employee cases/20 deaths (+0/+0 from yesterday). *Note: The data referenced 

above is unchanged from yesterday. There is no new data on employee cases available today. 

Reporting on employee cases will resume Monday 4/27/2020. 

Pam 

Pamela Powers 

Office: 202-461-(b)(6)  

Cell: 202-430.(b)(6) 
(b)(6) 

  

vA.gov 

Choose \A 

From: 
Sent: 
To: 
EOP/OMB  I9)(6) 

Cc: 
EOP/OM Bl(b)(6) 

- 
(b)(6) 

EOP/OMB; (b)(6) 



COVID-19 — Agency Response 
4/26/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20 has been 
delayed until Thursday 4/30/2020. VA will send two staff members to New Hampshire to 
verify the PPE meets our specs once the New Hampshire National Guard takes possession of 

the shipment. VA is entering into a contract with New Hampshire Governor to procure a large 

amount of the supplies (Ongoing) 

o Apple has started producing and donating 1 million face shields per week and will be making 

an order available to VA. On an ad hoc basis, they have already filled requests from individual 

VA Medical Centers totaling more than 50,000 face shields. 
o VA has an increased need for Oxygen concentrators and portable ventilators. FEMA is being 

prioritized over VA and these are becoming increasingly hard to obtain. Update: VA began 

discussions with manufacturers regarding these items today. The issue is that the vendors 

received 10 months' worth of demand in three weeks and it has depleted current inventory. 

Vendors have increased product lines and estimate mid-May before supply availability. 

o VA may now utilize the contract HHS funded through DLA to receive N95 mask 

decontamination and transportation services from Battelle without reimbursing HHS (no cost 

to supplemental funding). 

o The 5 million masks that VA requested through FEMA have not yet been procured for our 

hospitals. This is still the case as of 4/26/2020 

o VA has had significant difficulty procuring dialysis consumables and supplies are running low. 

Working a way forward with our two supply companies (Update forthcoming) 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 104 patients, 77 discharges, 11 deaths; 11 admissions from US Comfort — 6 

admitted to ICU (none are intubate/on breathing machines) 

o VA New Jersey: 31 patients, 16 discharge, 5 deaths 

o VA San Francisco: 1 discharge, no deaths 

o VA Miami: 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 15 discharges, 4 death 

o Detroit: 21 patients, 12 discharge, 3 death 

o Albuquerque: 5 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) — 13 patients, 2 discharges, no deaths 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 
skilled nursing (nursing home) care for residents/patients. 



o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 

among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 

begin rotations at these homes to provide direct care and advice about controlling infectious 

disease. 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 

nursing assistants or similar for a total of 15 personnel. 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 
at the Portland VAMC for non-covid and covid-positive patients. 

o Washington State Veteran Home support and testing support 

o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered nurses 

and 5 nursing assistants 

o Pennsylvania - Nursing Home Staff - Spring City, PA Staff RN/LPN (20) 

o Spokane, WA - 25 acute care (med/surg) and 5 Intensive Care Unit (ICU) beds at the Spokane 

VAMC 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 
o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be provided 

o Wisconsin — provide 2 pharmacists and 2 respiratory therapists to a mission in Milwaukee 

o Delaware DPH Staff Support 10 RN/LPN/NA- cover 3 nursing homes 

o Los Angeles- nursing staffing at 4 nursing homes- consultative and patient care 

o The State of Virginia has requested 500 test kits for Hampton Roads — a Mission 
Assignment is expected 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 
current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 

o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 

o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 

o Spokane: 2 patients 
o Minneapolis: 1 patient 

o Fresno, CA: 1 patient 



o Omaha, NE: 1 patient 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. A draft plan will be presented to the Secretary April 27. 

• DOD approved MilAir transport to send nurses from Maine and Washington State to New York 
City. The mission is underway. 

• VA is sending is sending at least 1 NP and 1 Nurse to the IHS Shiprock Clinic to assist with the Navajo 
COVID-19 crisis. 

• Two union protests occurred in recent days at Atlanta and at VA's Bay Pines VA Medical Centers. 

Both were in regard to the union's claims of alleged PPE shortage 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 
funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 

o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 
o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $1B in 

COVID-19 related obligations by the end of this week. 



o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o 164 Laptops shipped to 16 sites yesterday to be distributed to Homelessness Staff 

o 3 laptops shipped for BVA 

o 637 additional activation shipments (802 total shipped yesterday) 

• As of April 21, VA's COVID-19 total obligations are $1.160 billion: 

o VHA obligations: $841 million 

o OIT obligations: $319 million 

o To date, $49 million has been spent on Telehealth capabilities and enhancements, which 

include $4 million in bandwidth upgrades and $42 million to purchase 38K mobile devices 
and 22K laptops. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o No media scheduled today 

• SECVA calls to Governors on COVID-19 related issues: 
o No Governor calls today 

• VA issued the following press releases 

o No new releases today 



• Other Notable Responses 

• 5,959 Total Positive Veteran COVID-19 Cases 

• Increase of 135 cases since yesterday's report 

• 2,296 Active Positive Veteran Cases 

• 3,663 Convalescent Veteran Cases. Convalescent cases are defined as 14 days post positive 

test results for outpatients and discharged status for inpatients. These are essentially 

"recovered" cases. 

• Veteran Deaths: 442 veterans have died from COVID-19. This is an increase of 14 deaths 

since VA's last report 

• 596 Active Veteran cases are in inpatient care (151 in ICU, 367 in Acute Care, 78 in VA 

Nursing Home — Community Living Center) 

• 1,258 Active Veteran cases are in outpatient care and are quarantined at home 

• 224 Active Veteran cases remain greater New York City Area (Bronx, Hudson Valley, 

Northport, Brooklyn) 

• Two other areas where significant Active Veteran cases remain is Chicago with 146 cases at 
our 3 Chicago area Medical Centers and our East Orange New Jersey Medical Center with 

137 cases 

• Other areas with 50 or more active veteran cases include Connecticut (70), Washington, DC 
(64), Philadelphia (67), Boston (68), Cleveland (74) 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-26-2020) 

o 2,113 VA Positive Employee cases 

• The largest clusters of employee cases are our New Orleans Medical Center with 157 

employees testing positive, our Greater New York City Area Medical Centers (Bronx, Hudson 

Valley, Northport, Brooklyn) with 374 employees testing positive and our East Orange New 

Jersey Medical Center with 117 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (41), Houston (23), 

Indianapolis (75), Miami (40), Washington, DC (51), Shreveport (37), Boston (88), Orlando 

(27), Columbia, SC (24), Detroit (28), Dallas (45), Philadelphia (62), Ann Arbor (40), Bedford 

Massachusetts (56), Reno (27), Greater Los Angeles (22), Cleveland (23), Las Vegas (23), St. 

Louis (26), Jackson, MS (23), Connecticut (30), Richmond (23), San Juan (22), Atlanta (21), 

Gainesville, FL (21), Aurora/Denver (23) 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 

Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 

and 1 in Northport (NY), and 1 in Miami. 

• *Note: The data referenced above is unchanged from yesterday. There is no new data on 
employee cases available today. Reporting on employee cases will resume Monday 
4/27/2020. 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 



• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 

Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 
identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 
distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 



check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 
gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 

17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 
stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 



• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 
Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 
offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 
supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 



• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 
approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 
pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 



• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 
o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 
o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 
o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 
o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 



o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 
o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 
o Sec. Wilkie was interview by MSNBC Live with Stephanie Ruhle (4/22/2020) 

o Sec. Wilkie was interview by WTKR TV Norfolk, VA (4/22/2020) 

o Sec. Wilkie was interview by KSWB TV San Diego (4/22/2020) 

o Sec. Wilkie was interview by WCAU-TV Philadelphia (4/22/2020) 

o Sec. Wilkie was interview by WGN-TV National (4/22/2020) 

o Sec. Wilkie was interview by WFAA-TV Dallas (4/22/2020) 

o Sec. Wilkie was interviewed by Midday News with James MacKay (Boston Radio) (4/23/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

o Maine —Janet Mills (4/20/2020) 

o Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

o Alabama — Kay Ivey (4/17/2020) 

o New Hampshire — Chris Sununu (4/20/2020) 

o New Jersey — Phil Murphy (4/13/2020) 

o South Carolina — Henry McMaster (4/20/2020) 

o Oklahoma — Kevin Stitt (4/17/2020) 

o Georgia — Brian Kemp (4/20/2020) 

o South Dakota — Kristi Noem (4/20/2020) 

o Tennessee — Bill Lee (4/20/2020) 

o Arkansas—Asa Hutchinson (4/20/2020) 
o Ohio — Mike Dewine (4/20/2020) 

o Iowa — Kim Reynolds (4/20/2020) 

o Kansas — Laura Kelly (4/20/2020) 

o Florida Governor Ron DeSantis (4/21/2020) 

o Alaska Governor Mike Dunleavy (4/21/2020) 



o Rhode Island Governor Gina Raimondo (4/23/2020) 

o Idaho Governor Brad Little (4/23/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TOP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 
requirement. In addition, we were asked to review draft legislative language that would waive the 
above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 
their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 



o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

. Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 
working with them on open position advertising and employment opportunities to support VA's 
mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 
o Rehire of retired nurses 
o Hire of new employees through special hiring authorities and waivers 
o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 
four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 
community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 



can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 
o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 

Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 
failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 

the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 



Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 
(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 
registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 
briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 
referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 



• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 
o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 
with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 
how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 
the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 
o (27) Personnel being processed for deployment. 
o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 
made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 
(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 
o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 



danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 
Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 
o COVID - Clinical Resource Hub Guidance 
o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 
good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 
o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 



• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 

significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 

civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 
help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 



appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 
Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 
• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 
participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 



o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  
MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 



• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 
space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 

o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 
with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 



• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 
effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 
Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

. Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 
interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 

(4/8/2020) 

. PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 



the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 
Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 

Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 



• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo' Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 
insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 

(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 
COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 



o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. DOJ issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.iustice.gov/opa/prigeorgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 
started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 
(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 



cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 

with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420 

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 
caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 

a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 



• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 
Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 

file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 
(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 



o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 

crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 

Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 
o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 

o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 

107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 



guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 
Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 
from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 

Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  

o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 

nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 
than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 



o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  

o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 

on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 

o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 

• SECVA hosted a teleconference with the Veteran Service Organizations along with VBA Under 

Secretary Paul Lawrence and VHA Executive in Charge Richard Stone (4/22/2020) 

• SECVA hosted a teleconference with the Baltimore Veteran Treatment Court staff to include their 

Public Defender, District Attorney, veteran mentors and student attorneys. (4/22/2020) 

• Provided notices to the field to remind all employees of the services that the Employee Assistance 

Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM). (4/22/2020) 

• Provided guidance of required steps for expediting onboarding for new VA hires. Steps have been 

streamlined to meet urgent staffing needs created by COVID-19 (guidance was pre-cleared through 
OMB/OPM). (4/22/2020) 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. (4/22/2020) 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 

(4/22/2020) 

o Discussed efforts to date for allocating, executing, and tracking $300 million for 

homeless Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, 

including reductions in voucher issuance and move-ins, discontinuing outreach to 

prisons, etc., and the unknowns related to potential COVID-19 demand/response 

changes (e.g. shifting hotspots). 

• Sec. Wilkie hosted his weekly phone call with Chairman Jerry Moran and Ranking Member Jon 

Tester of the Senate Veterans Affairs Committee (4/23/2020) 

• Sec. Wilkie hosted his weekly phone call with Chairman Mark Takano and Ranking Member Phil Roe 

of the House Veterans Affairs Committee (4/23/2020) 

• Total VA email messages sent from January 24, 2020 with reference to COVID-19 and/or Coronavirus 

in either the subject line or body content up to today: 180,183,128 (increase of 17.9m since last 

report) (4/23/2020) 

• VA email percentage directly related to COVID-19 Outreach is 180,183,128/362,523,574 or 49.7%. 

(up from 48.7%) (4/23/2020) 

• VA has placed over 3,700 TV spots and 700 radio spots with ads featuring Sec. Wilkie and VHA EIC 

Stone asking healthcare workers to come help VA during COVID (4/23/2020) 

• VA Office of Intergovernmental Affairs has already reached out to 250 State Leaders to discuss 

topics such as support for states, updates or support on State Veterans homes, etc. (4/23/2020) 



• The Secretary signed a Delegation of Authority (April 23) that allows VA Under Secretaries, Assistant 
Secretaries and Other Key Officials at equivalent level of authority, the authority to exclude an 

employee, who is a health care provider or emergency responder, from application of the 

Emergency Paid Sick Leave Act, Division E and the Emergency Family and Medical Leave Expansion 

Act Division C of the Families First Coronavirus Response Act (FFCRA). Accompanying guidance (that 

was vetted by OMB) was issued to the field as well via a Chief Human Capital Officer Bulletin. 

(4/23/2020) 

• VA launched a COVID-19 chatbot on VA.gov this week. The chatbot helps answer veterans' 

questions about COVID-19 and direct them to available VA resources (4/23/2020) 

• To date VA has received 6 National Grievances, 30 RFIs, 3 letters demanding policy changes, we are 

aware of 15 OSHA complaints and have received numerous demands to bargain from our 4 national 
unions including AFGE, NFEE, NAGE, and NNU. (4/23/2020) 

• The Strategic Acquisition Center awarded a purchase order for 5 million, 3-ply disposable medical 

masks (non-N95) valued at $2.8M. The contract was signed on April 22, 2020. (4/23/2020) 

• VA contract vendors reported a cumulative total of 131,905 unique Veterans whose contract 

examinations have been impacted by the pandemic. (4/24/2020) 

• 218,520 disability examinations are pending, including those being held for in-person exams. 

• OIT has enabled 29 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room (4/24/2020) 

o OIT will begin work in Pittsburgh today 

• VA has 118 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 

Appeals have successfully completed 620 virtual hearings. The Board has signed 58,738 decisions 
this year, continuing to keep strong production during the pandemic. (4/24/2020) 

• National Cemetery Update: (4/24/2020) 

o As of 4/23/2020 - 766 (+44 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (581 completed; 185 pending). 

o 248 internments were completed this week alone at Calverton National Cemetery, which is 
located outside the New York City epicenter. The average for each week is typically 100. 
There are already 226 internments scheduled for next week 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

• Veterans Health Administration and Office of Information and Technology SMEs briefed House and 

Senate Appropriations staff on the use and expansion of Telehealth capabilities in response to 
COVID-19 (4/25/2020) 
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Veteran Status by Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased Convalescent 

Total 5959 1258 151 78 367 442 3663 

(402) Togus ME 9 5 

    

4 

(405) White River Junction 

VT 6 3 

   

1 2 

(436) Montana HCS (Fort 

Harrison MT) 6 5 

    

1 

(437) Fargo, ND 4 2 

   

1 1 

(438) Sioux Falls SD 10 6 

    

4 

(442) Cheyenne WY 8 1 

    

7 

(459) VA Pacific Islands HCS 

(Honolulu HI) 5 3 

    

2 

(460) Wilmington DE 36 22 1 

 

1 1 11 

(463) Alaska VAHSRO 

(Anchorage AK) 4 1 

    

3 

(501) New Mexico HCS 

(Albuquerque NM) 10 

   

2 

 

8 

(502) Alexandria, LA 7 1 1 

 

1 

 

4 

(503) Altoona, PA 5 5 

     

(504) Amarillo HCS (Amarillo 

TX) 3 1 1 

 

1 

  

(506) Ann Arbor, MI 69 13 2 

 

5 5 44 

(508) Atlanta, GA 138 37 3 

 

8 7 83 

(509) Augusta, GA 20 3 

  

2 1 14 

(512) Maryland HCS 

(Baltimore MD) 20 8 3 

 

1 

 

8 

(515) Battle Creek, MI 5 3 

    

2 

(516) Bay Pines,FL 16 

 

2 

 

2 

 

12 

(518) Bedford,MA 79 15 

 

22 

 

6 36 

(520) Biloxi, MS 3 1 

   

1 1 

(521) Birmingham, AL 18 8 1 

 

3 2 4 

(523) Boston HCS (Boston) 157 44 5 1 18 13 76 

(526) Bronx, NY 362 47 9 2 7 47 250 

(528) Upstate New York HCS 89 28 6 

 

13 9 33 

(529) Butler, PA 4 

     

4 



FOR OFFICIAL USE ONLY 
(531) Boise,ID 6 2 

   

1 3 

(534) Charleston, SC 2 2 

     

(537) Chicago (Westside), IL 202 40 2 

 

15 13 132 

(538) Chillicothe, OH 3 

     

3 

(539) Cincinnati, OH 35 3 1 

 

1 1 29 

(540) Clarksburg, WV 1 

     

1 

(541) Cleveland, OH 134 46 3 9 16 2 58 

(542) Coatesville, PA 6 1 

 

2 

  

3 

(544) Columbia, SC 79 16 2 

 

1 3 57 

(546) Miami, FL 71 7 2 

 

3 5 54 

(548) West Palm Beach, FL 32 1 2 

 

3 2 24 

(549) North Texas HCS 

(Dallas TX) 30 4 

  

6 3 17 

(550) IIliana HCS (Danville IL) 1 

     

1 

(552) Dayton, OH 9 1 

    

8 

(553) Detroit, MI 151 22 4 1 7 20 97 

(554) Eastern Colorado HCS 

(Denver CO) 148 31 3 

 

7 3 104 

(556) North Chicago, IL 159 60 1 

 

3 1 94 

(557) Dublin, GA 8 1 

 

1 1 

 

5 

(558) Durham, NC 31 9 1 

   

21 

(561) New Jersey HCS (East 

Orange) 399 106 7 7 17 44 218 

(562) Erie, PA 1 

     

1 

(564) Fayetteville, AR 2 

    

1 1 

(565) Fayetteville, NC 24 9 

  

1 

 

14 

(568) Black Hills HCS (Fort 

Meade SD) 1 

     

1 

(570) Central California HCS 

(Fresno CA) 5 2 1 

   

2 

(573) N. Florida/S. Georgia 

HCS (Gainesville FL) 23 3 

  

3 

 

17 

(575) Grand Junction, CO 1 

     

1 

(578) Hines, IL 62 19 1 

 

5 7 30 

(580) Houston, TX 25 3 2 

 

1 4 15 

(581) Huntington, WV 3 

    

1 2 

(583) Indianapolis, IN 141 28 3 

 

12 16 82 

(586) Jackson, MS 9 3 

  

3 

 

3 

(589) VA Heartland West 

(Kansas City MO) 61 3 4 

 

2 3 49 

(590) Hampton, VA 47 5 2 

 

5 1 34 

(593) Southern Nevada HCS 

(Las Vegas NV) 33 7 1 

  

1 24 



FOR OFFICIAL USE ONLY 
(595) Lebanon, PA 30 6 1 2 1 1 19 

(596) Lexington, KY 6 1 1 

   

4 

(598) Central Arkansas HCS 

(Little Rock AR) 22 3 3 

  

2 14 

(600) Long Beach HCS (Long 

Beach CA) 58 12 1 

 

8 1 36 

(603) Louisville, KY 42 13 3 

  

3 23 

(605) Loma Linda, CA 23 8 1 

 

1 

 

13 

(607) Madison, WI 7 

   

1 2 4 

(608) Manchester, NH 2 2 

     

(610) Northern Indiana HCS 

(Marion, IN) 10 3 

  

1 2 4 

(612) Northern California 

HCS (Martinez CA) 21 2 

  

1 3 15 

(613) Martinsburg, WV 13 4 1 3 1 

 

4 

(614) Memphis, TN 16 2 

  

3 

 

11 

(618) Minneapolis, MN 47 21 1 

 

3 7 15 

(619) Central Alabama HCS 

(Montgomery AL) 10 1 1 

 

3 

 

5 

(620) Hudson Valley HCS 

(Castle Point, Montrose) 120 23 

  

4 7 86 

(621) Mountain Home, TN 9 

     

9 

(623) Muskogee, OK 10 2 2 

   

6 

(626) Tennessee Valley HCS 

(Nashville TN) 36 4 1 

 

1 2 28 

(629) New Orleans, LA 459 21 3 

 

14 33 388 

(630) New York HHS 

(Brooklyn) 423 53 11 3 32 56 268 

(631) Northampton, MA 26 7 

    

19 

(632) Northport, NY 134 14 3 4 12 15 86 

(635) Oklahoma City, OK 15 2 2 

 

3 1 7 

(636) Central Plains HCS 

(Omaha NE) 56 31 1 

 

8 3 13 

(637) Asheville, NC 2 1 

   

1 

 

(640) Palo Alto HCS (Palo 

Alto CA) 29 2 1 

 

5 3 18 

(642) Philadelphia, PA 150 37 9 12 9 7 76 

(644) Phoenix, AZ 16 6 2 

  

2 6 

(646) Pittsburgh HCS 

(Pittsburgh PA) 26 5 

  

1 2 18 

(648) Portland, OR 10 1 3 

 

1 2 3 

(649) Northern Arizona HCS 

(Prescott AZ) 8 

     

8 

(650) Providence, RI 18 9 1 
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(652) Richmond, VA 59 9 2 

 

1 5 42 

(653) Roseburg HCS 

(Roseburg OR) 3 1 

    

2 

(654) Sierra Nevada HCS 

(Reno NV) 11 3 

   

2 6 

(655) Saginaw, MI 6 3 

 

1 

  

2 

(656) St. Cloud, MN 3 3 

     

(657) VA Heartland East 

(Saint Louis MO) 63 10 

  

11 4 38 

(658) Salem, VA 4 2 

    

2 

(659) Salisbury, NC 35 21 

   

1 13 

(660) Salt Lake City HCS (Salt 

Lake City UT) 15 5 

    

10 

(662) San Francisco, CA 12 5 

   

2 5 

(663) Puget Sound HCS 

(Seattle WA) 51 9 4 

 

4 

 

34 

(664) San Diego HCS (San 

Diego CA) 35 8 1 

 

2 

 

24 

(667) Shreveport, LA 47 12 

  

5 5 25 

(668) Spokane, WA 15 2 

 

7 

  

6 

(671) South Texas HCS (San 

Antonio TX) 26 8 4 

 

2 2 10 

(672) San Juan, PR 52 2 2 

 

1 

 

47 

(673) Tampa, FL 14 2 

   

3 9 

(674) Central Texas HCS 

(Temple TX) 13 1 1 

   

11 

(675) Orlando, FL 56 10 

  

3 1 42 

(676) Tomah, WI 3 

     

3 

(678) Southern Arizona HCS 

(Tucson AZ) 22 6 

  

4 2 10 

(679) Tuscaloosa, AL 2 1 

    

1 

(688) Washington DC 180 51 2 

 

11 17 99 

(689) Connecticut HCS 

(Westhaven) 159 52 4 1 13 2 87 

(691) Greater Los Angeles 

HCS (Los Angeles CA) 61 2 2 

 

12 6 39 

(693) Wilkes-Barre, PA 48 27 1 

  

2 18 

(695) Milwaukee, WI 65 7 

  

9 4 45 

(740) Texas Valley Coastal 

Bend HCS (Harlingen TX) 1 1 

     

(756) El Paso, TX 2 2 

     

(757) Columbus, OH 4 1 
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Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• VA is working with DHS on a joint press statement regarding FEMA support to VA; release date 

expected to be 4/29/20 

COVID-19 Cases (Veteran Population: 9.5M / Employee Population: roughly 400K (233K are clinical 
staff)): 

• 1,926 (-342) Active Positive Veteran Cases and 3,979 (+219) Convalescent Veteran Cases. 

Convalescent cases are defined as 14 days post positive test results for outpatients and 

discharged status for inpatients. These are essentially "recovered" cases. 

o 471 veteran deaths (+18 from yesterday) 

- 2205 VA Positive Employee cases/20 deaths (+102 since last reported on Saturday/+0 deaths). 
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COVID-19 — Agency Response 
4/28/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20 has been 
delayed until Thursday 4/30/2020. VA will also send two staff members to New Hampshire 

to verify the PPE meets our specs once the New Hampshire National Guard takes possession 
of the shipment. VA is entering into a contract with New Hampshire Governor to procure a 

large amount of the supplies. ADEPSEC Powers will travel to NH to meet the plane with 

Governor Sununu (Ongoing) 

o Apple has started producing and donating 1 million face shields per week and will be making 

an order available to VA. On an ad hoc basis, they have already filled requests from individual 
VA Medical Centers totaling more than 50,000 face shields. 

o VHA supply chain for Continuous Renal Replacement Therapy (CRRT) machines and 
consumables, and the entire national dialysis industry is constrained. Demand for CRRT 
fluids has gone up >500%. The handful of CRRT fluid manufacturers are at max capacity; 
quantities are in small quantities, including foreign suppliers. 

o The American Society of Nephrology indicated that 30% of all COVID-19 ICU patients 

are experiencing acute kidney injury, thus requiring both a CRRT machine and 

continuous dialysis, because the disease is causing hypercoagulation even in patients 

on heparin therapy. 

o VHA has two primary large manufacturers for dialysate and other CCRT consumables, 
Baxter Healthcare and Braun representatives. VA staff is working mitigation 

strategies. 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 105 patients, 69 discharges, 12 deaths; no new admissions 

o VA New Jersey: 31 patients, 19 discharge, 5 deaths 

o VA San Francisco: 1 discharge, no deaths 

o VA Miami: 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 20 discharges, 4 death 

o Detroit: 21 patients, 13 discharge, 4 death 

o Albuquerque: 5 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) — 16 patients, 2 discharges, 1 death 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 
skilled nursing (nursing home) care for residents/patients. 

o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 



among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 

begin rotations at these homes to provide direct care and advice about controlling infectious 

disease. 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 

nursing assistants or similar for a total of 15 personnel. 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 

at the Portland VAMC for non-covid and covid-positive patients. 

o Washington State Veteran Home support and testing support 

o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered nurses 

and 5 nursing assistants 

o Pennsylvania - Nursing Home Staff - Spring City, PA Staff RN/LPN (20) 

o Spokane, WA - 25 acute care (med/surg) and 5 Intensive Care Unit (ICU) beds at the Spokane 

VAMC 

o Delaware — Department of Public Health Staff Support. VA is sending 10 RN/LPN/NA to cover 

3 nursing homes 

o Wisconsin — Provide 2 pharmacists and 2 respiratory therapists to a mission in Milwaukee 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be provided 

o Los Angeles- nursing staffing at 4 nursing homes- consultative and patient care 

o The State of Virginia has requested 500 test kits for Hampton Roads — a Mission Assignment 

is expected 

o State of Iowa requests VHA assistance with staffing to support SVH at Marshalltown, IA 
and for hospital beds at the Des Moines and Iowa City VAMCs 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 

positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 

o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 

o Greater Los Angeles: 1 patient 

o Salem, VA: 1 patient 

o Spokane: 2 patients 

o Minneapolis: 1 patient 



o Fresno, CA: 1 patient 

o Omaha, NE: 1 patient 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. Update: Completed first draft of reconstitution plan, "Department of 

Veterans Affairs Charting a Course to Return to Normal Operations" using White House and OMB 

/ OPM framework. Plan subject to further refinements as guidance evolves. (Ongoing) 

• There are 64 virtual hearings scheduled for the week of April 27 with more forthcoming. To date, 

the Board of Veterans Appeals has successfully completed 654 virtual hearings. Through April 26, 

the Board has signed 60,970 decisions, continuing strong case production during COVID-19. 

• VBA contract vendors reported a cumulative total of 143,748 unique Veterans whose contract 
examinations have been impacted by the pandemic. 

• 232,946 disability examinations are pending, including those being held for in-person exams. 

• As of 4/27/2020, 891 (+74 from Monday) COVID-19 Interments have taken place or are scheduled at 

VA National Cemeteries (691 completed: 200 pending). Since the pandemic first started impacting 
the U.S (as of 3/5), families have postponed 2,836 scheduled services citing COVID-19 concerns, this 

represents an increase of 140 from last week. 

• The Indianapolis VA Medical Center has received a notice of OSHA investigation regarding a 
patient death — this was accompanied by requests of 1,080 pages of documentation and various 
requests for other information. VA is receiving a growing number of notifications of investigation, 

most of these are driven by requests to OSHA from various VA affiliated labor unions. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 
(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 

• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 

notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 
equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 



o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $16 in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  

o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 

• OIT continues to stay ahead of equipment demand in response to COVID-19 

o 164 Laptops shipped to 16 sites yesterday to be distributed to Homelessness Staff 

o 3 laptops shipped for BVA 

o 637 additional activation shipments (802 total shipped yesterday) 

• As of April 21, VA's COVID-19 total obligations are $1.160 billion: 

o VHA obligations: $841 million 

o OIT obligations: $319 million 

o To date, $49 million has been spent on Telehealth capabilities and enhancements, which 

include $4 million in bandwidth upgrades and $42 million to purchase 38K mobile devices 
and 22K laptops. 

• VHA spending on State Home Grants, PPE to state homes, etc. 

o State Homes: To date, 23 grant packages totaling $23 million have been received for COVID-

19 related projects. Statutory and legislative challenges in the current program are 

impacting VA's ability to provide the funds before 1 October 2020. Legislative relief is 

necessary. 

o Medical Facilities: To date, $170 million has been distributed to the Office of Emergency 

Management in response to operational issues and overtime pay, and $40 million has been 



distributed to facilities for expansion of inpatient bed capabilities to include HVAC 

equipment for negative-pressure rooms and engineering staff overtime. 

o PPE to State Homes: VHA facilities considering a request from a State Veteran Home for PPE 

must take into account the impact that providing PPE to State Veteran Homes has on VHA 

facility operational stock. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 
sensitive items should be included here, many agencies may not have anything to report in this 
section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o Sec. Wilkie was interviewed byllGreen of WTOP (DC Radio) 

o Sec. Wilkie was interviewed by Liz MacDonald on Fox Business 

• SECVA calls to Governors on COVID-19 related issues: 

o Sec. Wilkie spoke with Illinois Governor J.B. Pritzker 

• VA issued the following press releases 

o No press releases were issued today 
o VA is working a joint press statement with DHS on FEMA support to VA; release date 

expected to be 4/29/20 

• Sec. Wilkie had his weekly call with House Veterans Affairs Committee Chairman Mark Takano and 
Ranking Member Phil Roe 

• Veterans Health Administration SMEs are briefing House Veterans Affairs Committee staff on VA's 

support of State Veterans Homes across the country during COVID-19. 

• VA Office of Intergovernmental Affairs and SMEs from VA's office of mental health held a briefing 

call with State and Local leaders including State Veterans Affairs Directors, County Veterans Service 

Officers, etc. on VA's efforts to serve Veterans with mental health issues during COVID-19. 

• Other Notable Responses 

• 6,376 Total Positive Veteran COVID-19 Cases 

• Increase of 438 cases since yesterday's report 

• 1,926 (-342) Active Positive Veteran Cases 

• 3,979 (+219) Convalescent Veteran Cases. Convalescent cases are defined as 14 days post 

positive test results for outpatients and discharged status for inpatients. These are 

essentially "recovered" cases. 

• Veteran Deaths: 471 veterans have died from COVID-19. This is an increase of 18 deaths 

since VA's last report 

• 574 Active Veteran cases are in inpatient care (148 in ICU, 367 in Acute Care, 59 in VA 
Nursing Home — Community Living Center) 

• 1,352 Active Veteran cases are in outpatient care and are quarantined at home 

• 224 Active Veteran cases remain greater New York City Area (Bronx, Hudson Valley, 
Northport, Brooklyn) 



• Two other areas where significant Active Veteran cases remain is Chicago with 154 cases at 

our 3 Chicago area Medical Centers and our East Orange New Jersey Medical Center with 

119 cases 

• Other areas with 50 or more active veteran cases include Connecticut (72), Washington, DC 

(70), Philadelphia (56), Boston (74), Cleveland (75), Atlanta (60), Albany (74) 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-28-2020) 

o 2,205 VA Positive Employee cases 

• This is an increase of 102 cases since VA's last report on Saturday 4-28-2020 

• The largest clusters of employee cases are our New Orleans Medical Center with 161 

employees testing positive, our Greater New York City Area Medical Centers (Bronx, Hudson 
Valley, Northport, Brooklyn) with 398 employees testing positive and our East Orange New 

Jersey Medical Center with 133 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (41), Indianapolis (76), 

Miami (37), Washington, DC (56), Shreveport (39), Boston (100), Orlando (27), Columbia, SC 
(26), Detroit (29), Dallas (47), Philadelphia (63), Ann Arbor (41), Bedford Massachusetts (61), 

Reno (27), Greater Los Angeles (22), Cleveland (23), Las Vegas (24), St. Louis (29), Jackson, 

MS (27), Connecticut (30), Richmond (27), Atlanta (24), Gainesville, FL (24), Aurora/Denver 

(26), San Diego (20) 

• To date there have been 20 employee deaths: in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 3 

in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 
Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 
and 1 in Northport (NY), and 1 in Miami. 

• *Note: A detailed breakdown of employee cases data is attached (VA Employee COVID 

Cases 4-28-2020) 

Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 



• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 
Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 

• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 
check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 

investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 

any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 

million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 



• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 
ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 

remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 
and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 

• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 
Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 

offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 



• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 
Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 

Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 

reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 
provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-
19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 

• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 

during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 



• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 

in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VI5N20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 

• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 

viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 
with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 



o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 
o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 
o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 

o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 
o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 

this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 



o Sec. Wilkie was interviewed by The Bill Spadea Show (Ni Radio). (4/15/2020) 

o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 

o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

o Sec. Wilkie was interview by MSNBC Live with Stephanie Ruhle (4/22/2020) 

o Sec. Wilkie was interview by WTKR TV Norfolk, VA (4/22/2020) 

o Sec. Wilkie was interview by KSWB TV San Diego (4/22/2020) 

o Sec. Wilkie was interview by WCAU-TV Philadelphia (4/22/2020) 

o Sec. Wilkie was interview by WGN-TV National (4/22/2020) 

o Sec. Wilkie was interview by WFAA-TV Dallas (4/22/2020) 

o Sec. Wilkie was interviewed by Midday News with James MacKay (Boston Radio) (4/23/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

• SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

o Maine —Janet Mills (4/20/2020) 

o Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

o Alabama — Kay Ivey (4/17/2020) 

o New Hampshire — Chris Sununu (4/20/2020) 

o New Jersey — Phil Murphy (4/13/2020) 

o South Carolina — Henry McMaster (4/20/2020) 

o Oklahoma — Kevin Stitt (4/17/2020) 

o Georgia — Brian Kemp (4/20/2020) 

o South Dakota — Kristi Noem (4/20/2020) 

o Tennessee — Bill Lee (4/20/2020) 

o Arkansas—Asa Hutchinson (4/20/2020) 

o Ohio — Mike Dewine (4/20/2020) 

o Iowa — Kim Reynolds (4/20/2020) 

o Kansas — Laura Kelly (4/20/2020) 

o Florida Governor Ron DeSantis (4/21/2020) 

o Alaska Governor Mike Dunleavy (4/21/2020) 

o Rhode Island Governor Gina Raimondo (4/23/2020) 

o Idaho Governor Brad Little (4/23/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 



• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 
during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 

claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 
o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 

o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

• Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 

tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 
initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 
o Travis and Lackland demobilizing today (3/26/2020) 

o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 

combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 

o DEMPS moves from other non-stressed areas in VA 



o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 

exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 

• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 
changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 

casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 
within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 



o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 

year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 

o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 

• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 

3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 
develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 

been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 



between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 
this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 

VA has online tools for your appointments, prescriptions, and more. https://go.usa.gov/xdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 

o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 

referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 
o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 



o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 

made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 

(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 



o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 

the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 
o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 

o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 
operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 

o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 

significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 

o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 



o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

. Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 
appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 

related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 

o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 

• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 
(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 

help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 

citizens. (4/3/2020) 

. VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 

(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 



capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 

this date and beyond. 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

• Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 
pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 

• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 

• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 
o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 
o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 



o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 

Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 
personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 
o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 

o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 



the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 

o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 
active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 
o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 

Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 
therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 



orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 

o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

• The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 

concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

• Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 

launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 
feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 



• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 
o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 
o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 
(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 
However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 

• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 
(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo' Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 



possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 

Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

. VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 

for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 

• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 
successfully completed 447 virtual hearings. (4/11/2020) 

. VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 
COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 

(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 
April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-
attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-
19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 
scheduled services citing COVID-19 concerns. (4/11/2020) 



• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 

grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 

• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 
cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 
briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420 



• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 
sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 
San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 

• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 

(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 
Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 

o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 
COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 



employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 

file an annual tax return. 

o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 
service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 



specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 

Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 13th. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 
o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 

o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 

107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 
Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 
from room to room (4/19/2020) 



o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 
Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  

o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 

nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 
o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  

o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 
on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 
o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 

• SECVA hosted a teleconference with the Veteran Service Organizations along with VBA Under 

Secretary Paul Lawrence and VHA Executive in Charge Richard Stone (4/22/2020) 

• SECVA hosted a teleconference with the Baltimore Veteran Treatment Court staff to include their 

Public Defender, District Attorney, veteran mentors and student attorneys. (4/22/2020) 



• Provided notices to the field to remind all employees of the services that the Employee Assistance 

Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM). (4/22/2020) 

• Provided guidance of required steps for expediting onboarding for new VA hires. Steps have been 

streamlined to meet urgent staffing needs created by COVID-19 (guidance was pre-cleared through 
OMB/OPM). (4/22/2020) 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. (4/22/2020) 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 

(4/22/2020) 

o Discussed efforts to date for allocating, executing, and tracking $300 million for 

homeless Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, 

including reductions in voucher issuance and move-ins, discontinuing outreach to 

prisons, etc., and the unknowns related to potential COVID-19 demand/response 

changes (e.g. shifting hotspots). 

• Sec. Wilkie hosted his weekly phone call with Chairman Jerry Moran and Ranking Member Jon 

Tester of the Senate Veterans Affairs Committee (4/23/2020) 

• Sec. Wilkie hosted his weekly phone call with Chairman Mark Takano and Ranking Member Phil Roe 
of the House Veterans Affairs Committee (4/23/2020) 

• Total VA email messages sent from January 24, 2020 with reference to COVID-19 and/or Coronavirus 

in either the subject line or body content up to today: 180,183,128 (increase of 17.9m since last 

report) (4/23/2020) 

• VA email percentage directly related to COVID-19 Outreach is 180,183,128/362,523,574 or 49.7%. 

(up from 48.7%) (4/23/2020) 

• VA has placed over 3,700 TV spots and 700 radio spots with ads featuring Sec. Wilkie and VHA EIC 

Stone asking healthcare workers to come help VA during COVID (4/23/2020) 

• VA Office of Intergovernmental Affairs has already reached out to 250 State Leaders to discuss 

topics such as support for states, updates or support on State Veterans homes, etc. (4/23/2020) 

• The Secretary signed a Delegation of Authority (April 23) that allows VA Under Secretaries, Assistant 

Secretaries and Other Key Officials at equivalent level of authority, the authority to exclude an 

employee, who is a health care provider or emergency responder, from application of the 

Emergency Paid Sick Leave Act, Division E and the Emergency Family and Medical Leave Expansion 

Act Division C of the Families First Coronavirus Response Act (FFCRA). Accompanying guidance (that 

was vetted by OMB) was issued to the field as well via a Chief Human Capital Officer Bulletin. 

(4/23/2020) 

• VA launched a COVID-19 chatbot on VA.gov this week. The chatbot helps answer veterans' 

questions about COVID-19 and direct them to available VA resources (4/23/2020) 

• To date VA has received 6 National Grievances, 30 RFIs, 3 letters demanding policy changes, we are 

aware of 15 OSHA complaints and have received numerous demands to bargain from our 4 national 

unions including AFGE, NFEE, NAGE, and NNU. (4/23/2020) 

• The Strategic Acquisition Center awarded a purchase order for 5 million, 3-ply disposable medical 

masks (non-N95) valued at $2.8M. The contract was signed on April 22, 2020. (4/23/2020) 

• VA contract vendors reported a cumulative total of 131,905 unique Veterans whose contract 

examinations have been impacted by the pandemic. (4/24/2020) 



• 218,520 disability examinations are pending, including those being held for in-person exams. 

. OIT has enabled 29 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room (4/24/2020) 

o OIT will begin work in Pittsburgh today 

• VA has 118 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 

Appeals have successfully completed 620 virtual hearings. The Board has signed 58,738 decisions 

this year, continuing to keep strong production during the pandemic. (4/24/2020) 

• National Cemetery Update: (4/24/2020) 

o As of 4/23/2020 - 766 (+44 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (581 completed; 185 pending). 

o 248 internments were completed this week alone at Calverton National Cemetery, which is 
located outside the New York City epicenter. The average for each week is typically 100. 
There are already 226 internments scheduled for next week 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

• Veterans Health Administration and Office of Information and Technology SMEs briefed House and 

Senate Appropriations staff on the use and expansion of Telehealth capabilities in response to 

COVID-19 (4/25/2020) 

• DOD approved MilAir transport to send nurses from Maine and Washington State to New York City. 

The mission is underway. (4/26/2020) 

• VA is sending is sending at least 1 NP and 1 Nurse to the IHS Shiprock Clinic to assist with the Navajo 

COVID-19 crisis. (4/26/2020) 

• Two union protests occurred in recent days at Atlanta and at VA's Bay Pines VA Medical Centers. 

Both were in regard to the union's claims of alleged PPE shortage (4/26/2020) 

. VA has an increased need for Oxygen concentrators and portable ventilators. FEMA is being 
prioritized over VA and these are becoming increasingly hard to obtain. Update: VA began 

discussions with manufacturers regarding these items today. The issue is that the vendors received 

10 months' worth of demand in three weeks and it has depleted current inventory. Vendors have 
increased product lines and estimate mid-May before supply availability. (4/23/2020) 

• VA may now utilize the contract HHS funded through DLA to receive N95 mask decontamination and 

transportation services from Battelle without reimbursing HHS (no cost to supplemental funding). 
(4/24/2020) 

• VA issued the following press releases (4/27/2020) 

o VA health app now available to Veterans across all mobile and web 

platforms https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5430  

o VA hiring jumps 37% in response to COVID-19 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5429  

• VHA CFO briefed House and Senate Appropriations staff on the $150 million for State Home 

Construction Grants and $606 million for Medical Facilities including Non-Recurring Maintenance, as 

well as, the provision that allows VHA to provide PPE to State Homes in response to COVID-19. 

(4/27/2020) 

• VA has completed all 30 top priority sites ahead of schedule to allow Tele-ICU Devices Plug-in: 
Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San 
Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, Palo 

Alto, Syracuse, Loma Linda, Western NY, Dublin (Ga.), North Florida, Shreveport, Northport, Long 

Beach, Bay Pines, Houston and Pittsburgh HCS (4/27/2020) 

• SECVA signed a delegation of authority VA Under Secretaries, Assistant Secretaries and Other Key 

Officials, the authority to waive certain limitations on pay for work done in support of the response 



to the COVID-19 public health emergency. The following pay limits are listed in the guidance as 

covered: basic pay, nurse executive and pharmacist executive special pay, aggregate pay, annual 

pay, premium pay, and incentives and awards. (4/27/2020) 



Employees and Contractors COVID-19 Confirmed Positives 
as of 28 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OGC Las Vegas, NV Pacific District at VAMC 1 +1 
GIG Los Angeles, CA GIG 1 

 

OIT Chicago, IL ITOPS-Edward Hines, Jr VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 

 

OIT Gainesville, FL Malcolm Randall VAMC 1 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 2 

 

OIT Washington, DC 
VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — AMO (1) 

3 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 3 -2 
VBA Buffalo, NY Buffalo RO 1 

 

VBA Cleveland, OH Cleveland RO 1 +1 
VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 5 +1 
VBA Nashville, TN VBA Central Office* 1 

 

VBA New Orleans, LA New Orleans RO 0 -1 
VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (4) 
VBA Central Office! Insurance Service 
(1) 

5 

 

VBA Providence, RI Providence RO 2 

 

VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 1 

 

VBA St. Louis, MO St. Louis RO 3 

 

VBA St. Petersburg, FL St. Petersburg RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 2 

 

VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 12 +1 
VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 41 +1 
VHA Asheville, NC Charles George VAMC 5 

 

VHA Atlanta, GA Atlanta HCS 24 +3 



Employees and Contractors COVID-19 Confirmed Positives 
as of 28 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Augusta, GA Augusta VAMC 11 +1 
VHA Aurora, CO Rocky Mountain Regional VAMC 26 +3 
VHA Baltimore, MD Baltimore VAMC 15 +3 
VHA Bath, NY Bath VAMC 3 +1 
VHA Battle Creek, MI Battle Creek VAMC 9 

 

VHA Bay Pines, FL CW Bill Young VAMC 5 

 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 61 +5 
VHA Biloxi, MS Gulf Coast HCS 8 

 

VHA Birmingham, AL Birmingham VAMC 5 

 

VHA Boise, ID Boise VAMC 6 

 

VHA Boston, MA Jamaica Plain VAMC 100 +12 
VHA Buffalo, NY Buffalo VAMC 15 +1 
VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 2 

 

VHA Cheyenne, WY Cheyenne VAMC 1 

 

VHA Chicago, IL 
Jesse Brown VAMC (17)(+2) 
Capt James A. Lovell VAMC (6)(-5) 
Edward Hines Jr VAMC (18)(+3) 

41 0 

VHA Chillicothe, OH Chillicothe VAMC 1 

 

VHA Cincinnati, OH Cincinnati VAMC 19 +1 
VHA Cleveland, OH Cleveland VAMC 23 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 26 +2 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory Care 
Center 

11 +4 

VHA Dallas, TX Dallas VAMC 47 +2 
VHA Danville, IL Danville VAMC 1 +1 
VHA Dayton, OH Dayton VAMC 19 

 

VHA Des Moines, IA VA Central Iowa Health Care System 2 +1 
VHA Detroit, MI John D. Dingell VAMC 29 +1 
VHA Dublin, GA Carl Vinson VAMC 3 

 

VHA Durham, NC Durham VA Health Care System 10 

 

VHA East Orange, NJ New Jersey HCS 133 +16 
VHA El Paso, TX El Paso HCS 3 

 

VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, AR Fayetteville VAMC 1 +1 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 -2 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 24 +3 
VHA Hampton, VA Hampton VAMC 18 +1 
VHA Houston, TX Michael E. DeBakey VAMC 17 

 

VHA Indianapolis, IN Richard L. Roudebush VAMC 76 +1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 28 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Iowa City, IA Iowa City HCS 3 

 

VHA Jackson, MS G.V. Sonny Montgomery VAMC 27 +4 
VHA Johnson City, TN James H. Quillen VAMC 0 -1 
VHA Kansas City, MO Kansas City VAMC 5 -1 
VHA Las Vegas, NV Southern Nevada HCA 24 +1 
VHA Lebanon, PA Lebanon VAMC 19 +1 

VHA Lexington, KY 
Lexington VAMC - Franklin R. Sousley 
Campus 

1 

 

VHA Little Rock, AR Central Arkansas Health Care System 19 +3 
VHA Loma Linda, CA Loma Linda HCS 10 +1 
VHA Long Beach, CA Long Beach HCS 12 

 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

22 

 

VHA Louisville, KY Robley Rex VAMC 7 

 

VHA Manchester, NH Manchester VAMC 3 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 11 

 

VHA Mather, CA Sacramento VAMC 1 +1 
VHA Memphis, TN Memphis VAMC 8 

 

VHA Miami, FL Miami VA HCS 37 -3 
VHA Milwaukee, WI Milwaukee VAMC 5 

 

VHA Minneapolis, MN Minneapolis HCS 12 +1 

VHA Montgomery, AL 
Central Alabama Veterans Health Care 
System (CAVHCS)- West Campus 

6 

 

VHA Montrose, NY Hudson Valley HCS 37 +4 
VHA Nashville, TN Tennessee Valley HCS 4 +1 
VHA New Orleans, LA New Orleans VAMC 161 +4 

VHA New York City, NY 

James J. Peters VAMC (160)(+1) 
NY Harbor HCS — Manhattan Campus 
(106)(+15) 
Northport VAMC (95)(+4) 

361 +20 

VHA Northampton, MA Central Western Massachusetts HCS 16 

 

VHA Oklahoma City, OK Oklahoma City HCS 7 

 

VHA Omaha, NE Nebraska Iowa HCS 7 

 

VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 6 

 

VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 63 +1 
VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-University 
Drive 

17 +2 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 15 

 

VHA Reno, NV VA Sierra Nevada Health Care System 27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 27 +4 



Employees and Contractors COVID-19 Confirmed Positives 
as of 28 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 4 

 

VHA Salem, VA Salem VAMC 1 

 

VHA Salisbury, NC W. G. (Bill) Hefner VA Medical Center 5 

 

VHA Salt Lake City, UT Salt Lake City VAMC 1 

 

VHA San Antonio, TX Audie L. Murphy VAMC 14 

 

VHA San Diego, CA San Diego VAMC 20 +3 
VHA San Francisco, CA San Francisco Health Care System 11 +1 
VHA San Juan, PR San Juan VAMC 3 -19 
VHA Seattle, WA Puget Sound Health Care System 4 

 

VHA Shreveport, LA Overton Brooks VA Medical Center 39 +2 

VHA Sioux Falls, SD 
Royal C. Johnson Veterans Memorial 
Hospital 

1 

 

VHA Spokane, WA Mann-Grandstaff VAMC 1 

 

VHA St. Louis, MO St Louis HCS 29 +3 
VHA Syracuse, NY Syracuse VAMC 6 +1 
VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 2 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS Eastern Kansas Health Care System 3 

 

VHA Tucson, AZ Tucson VAMC 2 

 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 2 

 

VHA Washington, DC Washington DC VAMC 56 +5 

VHA West Haven, CT West Haven VAMC 30 

 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 5 

  

White River Junction,VHA  VT White River Junction VAMC 4 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 3 

 

VHA Wilmington, DE Wilmington VAMC 8 

   

Total: 2,205 (+102) 

Red numbers indicate recovered cases / employees returning to duty. 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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April 28, 2020 

Veteran Cases 

Veteran Status by 

Location Total 

VA 

Outpatient 

VA 

Inpatient, 

Acute 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

ICU Deceased Convalescent 

Total 6376 1352 367 59 148 471 3979 

(402) Togus ME 10 5 

   

1 4 

(405) White River 

Junction VT 6 3 

   

1 2 

(436) Montana HCS 

(Fort Harrison MT) 6 5 

    

1 

(437) Fargo, ND 4 2 

   

1 1 

(438) Sioux Falls SD 13 8 

    

5 

(442) Cheyenne WY 8 1 

    

7 

(459) VA Pacific Islands 

HCS (Honolulu HI) 5 3 

    

2 

(460) Wilmington DE 41 24 2 

  

1 14 

(463) Alaska VAHSRO 

(Anchorage AK) 4 

     

4 

(501) New Mexico HCS 

(Albuquerque NM) 13 1 1 

  

1 10 

(502) Alexandria, LA 7 

 

1 

 

1 

 

5 

(503) Altoona, PA 5 5 

     

(504) Amarillo HCS 

(Amarillo TX) 4 2 1 

   

1 

(506) Ann Arbor, MI 69 13 4 

 

3 5 44 

(508) Atlanta, GA 154 47 10 

 

3 8 86 

(509) Augusta, GA 21 3 2 

  

1 15 

(512) Maryland HCS 

(Baltimore MD) 26 13 1 

 

3 

 

9 

(515) Battle Creek, MI 6 3 

    

3 

(516) Bay Pines,FL 15 1 1 

 

2 

 

11 

(518) Bedford,MA 87 18 

 

13 

 

13 43 

(519) West Texas HCS 

(Big Spring TX) 3 3 

     

(520) Biloxi, MS 3 1 

   

1 1 

(521) Birmingham, AL 18 7 3 

 

1 3 4 

(523) Boston HCS 

(Boston) 175 50 16 1 6 16 86 

(526) Bronx, NY 383 50 6 1 7 50 269 

(528) Upstate New 

York HCS 148 57 12 

 

5 11 63 

1 
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(529) Butler, PA 6 2 

    

4 

(531) Boise,ID 6 2 

   

1 3 

(534) Charleston, SC 3 2 

    

1 

(537) Chicago 

(Westside), IL 207 42 13 

 

2 14 136 

(538) Chillicothe, OH 4 1 

    

3 

(539) Cincinnati, OH 37 5 1 

 

1 1 29 

(540) Clarksburg, WV 1 

     

1 

(541) Cleveland, OH 139 46 19 8 2 2 62 

(542) Coatesville, PA 6 1 

 

2 

  

3 

(544) Columbia, SC 82 12 1 

 

2 3 64 

(546) Miami, FL 75 10 4 

 

2 5 54 

(548) West Palm 

Beach, FL 33 1 3 

 

2 2 25 

(549) North Texas HCS 

(Dallas TX) 33 5 7 

  

3 18 

(550) IIliana HCS 

(Danville IL) 1 

     

1 

(552) Dayton, OH 9 1 

    

8 

(553) Detroit, MI 157 27 7 1 3 20 99 

(554) Eastern Colorado 

HCS (Denver CO) 152 34 5 

 

2 3 108 

(556) North Chicago, IL 174 63 6 

 

1 1 103 

(557) Dublin, GA 9 1 1 1 

  

6 

(558) Durham, NC 31 9 

  

1 

 

21 

(561) New Jersey HCS 

(East Orange) 410 93 19 

 

7 45 246 

(562) Erie, PA 4 2 

    

2 

(564) Fayetteville, AR 2 

    

1 1 

(565) Fayetteville, NC 25 10 1 

   

14 

(568) Black Hills HCS 

(Fort Meade SD) 1 

     

1 

(570) Central California 

HCS (Fresno CA) 5 2 

  

1 

 

2 

(573) N. Florida/S. 

Georgia HCS 

(Gainesville FL) 23 3 3 

   

17 

(575) Grand Junction, 

CO 1 

     

1 

(578) Hines, IL 67 20 6 

 

1 7 33 

(580) Houston, TX 26 2 2 

 

2 4 16 

(581) Huntington, WV 4 1 

   

1 2 

(583) Indianapolis, IN 146 20 10 

 

4 16 96 

(586) Jackson, MS 9 3 3 

   

3 

2 
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(589) VA Heartland 

West (Kansas City MO) 62 5 1 

 

4 3 49 

(590) Hampton, VA 46 3 5 

 

2 1 35 

(593) Southern Nevada 

HCS (Las Vegas NV) 34 4 1 

 

1 1 27 

(595) Lebanon, PA 32 7 1 2 1 1 20 

(596) Lexington, KY 6 1 

  

1 

 

4 

(598) Central Arkansas 

HCS (Little Rock AR) 22 2 

  

2 2 16 

(600) Long Beach HCS 

(Long Beach CA) 63 15 10 

  

2 36 

(603) Louisville, KY 44 11 

  

4 3 26 

(605) Loma Linda, CA 28 11 

  

2 

 

15 

(607) Madison, WI 9 

 

1 

  

2 6 

(608) Manchester, NH 1 1 

     

(610) Northern Indiana 

HCS (Marion, IN) 12 3 1 

  

2 6 

(612) Northern 

California HCS 

(Martinez CA) 21 1 1 

  

3 16 

(613) Martinsburg, WV 25 10 1 3 2 

 

9 

(614) Memphis, TN 17 3 3 

   

11 

(618) Minneapolis, MN 49 19 3 

 

2 7 18 

(619) Central Alabama 

HCS (Montgomery AL) 10 3 1 

   

6 

(620) Hudson Valley 

HCS (Castle Point, 

Montrose) 116 20 3 

  

6 87 

(621) Mountain Home, 

TN 9 

     

9 

(623) Muskogee, OK 10 2 

  

2 

 

6 

(626) Tennessee Valley 

HCS (Nashville TN) 38 4 2 

 

1 2 29 

(629) New Orleans, LA 465 21 13 

 

3 34 394 

(630) New York HHS 

(Brooklyn) 466 71 29 1 10 59 296 

(631) Northampton, 

MA 26 5 

    

21 

(632) Northport, NY 137 12 9 2 3 16 95 

(635) Oklahoma City, 

OK 18 3 5 

 

2 1 7 

(636) Central Plains 

HCS (Omaha NE) 59 26 7 

 

1 4 21 

(637) Asheville, NC 3 2 

   

1 

 

(640) Palo Alto HCS 

(Palo Alto CA) 30 3 4 

 

1 3 19 

3 
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(642) Philadelphia, PA 162 41 7 

 

8 9 97 

(644) Phoenix, AZ 35 17 

  

3 2 13 

(646) Pittsburgh HCS 

(Pittsburgh PA) 27 5 2 

  

2 18 

(648) Portland, OR 10 1 1 

 

2 2 4 

(649) Northern Arizona 

HCS (Prescott AZ) 8 

     

8 

(650) Providence, RI 19 8 

  

1 3 7 

(652) Richmond, VA 60 9 2 

 

2 5 42 

(653) Roseburg HCS 

(Roseburg OR) 3 1 

    

2 

(654) Sierra Nevada 

HCS (Reno NV) 11 4 

   

2 5 

(655) Saginaw, MI 10 5 

 

1 

  

4 

(656) St. Cloud, MN 4 4 

     

(657) VA Heartland 

East (Saint Louis MO) 66 10 9 1 

 

5 41 

(658) Salem, VA 4 2 

    

2 

(659) Salisbury, NC 36 20 

  

1 1 14 

(660) Salt Lake City HCS 

(Salt Lake City UT) 15 4 

    

11 

(662) San Francisco, CA 12 4 

   

2 6 

(663) Puget Sound HCS 

(Seattle WA) 52 6 4 

 

3 

 

39 

(664) San Diego HCS 

(San Diego CA) 36 8 2 

 

1 

 

25 

(667) Shreveport, LA 51 15 6 

  

5 25 

(668) Spokane, WA 27 1 

 

19 

  

7 

(671) South Texas HCS 

(San Antonio TX) 29 6 2 

 

4 2 15 

(672) San Juan, PR 52 2 1 

 

2 

 

47 

(673) Tampa, FL 15 3 

   

3 9 

(674) Central Texas 

HCS (Temple TX) 14 

   

3 

 

11 

(675) Orlando, FL 55 7 2 

  

1 45 

(676) Tomah, WI 1 

     

1 

(678) Southern Arizona 

HCS (Tucson AZ) 24 5 5 

  

2 12 

(679) Tuscaloosa, AL 2 1 

    

1 

(688) Washington DC 192 53 15 

 

2 16 106 

(689) Connecticut HCS 

(Westhaven) 171 50 15 1 6 2 97 

(691) Greater Los 

Angeles HCS (Los 

Angeles CA) 67 5 12 2 2 6 40 

4 
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(693) Wilkes-Barre, PA 49 27 

   

2 20 

(695) Milwaukee, WI 67 8 10 

  

4 45 

(740) Texas Valley 

Coastal Bend HCS 

(Harlingen TX) 2 2 

     

(756) El Paso, TX 4 4 

     

(757) Columbus, OH 4 1 

    

3 

5 



Pamela Powers 

Office: 202-461 

Cell: 202-430 

Choose 'IA 

From: Powers, Pamela 

Sent: Wed, 29 Apr 2020 21:37:13 +0000 

 

To: (b)(6) 

 

EOP/OMB; b)(6) 

 

omb.eop.gov 

Cc: (b)(6) 

 

EOP/OMB;Hutton, James (b)(6) 

EOP/OMB " 6) EOP/OMBlb)(6), , EOP/OM b)(6) EOP/OVP;Syrek, 

EOP/WHO;Cashour, Christopher D. (Chris) b)(6) OP/WHO (b)(6) 

(b)(6) 

EOP/WHO;Mashburn, John 4(0(6) Connell, Lawrence B.;RLW 

Subject: RE: Agency Report - VA 

Attachments: VA_4.29.20_C0VID19 Daily Report (002) (002) (002).docx, VA Employee COVID 

Cases 4-29-2020.pdf, VA Veteran COVID Cases 4-29-2020.docx 

Attached is the daily report for the Department of Veterans Affairs on our response to COVID-19. Of 

note: 

• New FEMA Mission Assignment: VA will provide testing support in Omaha, Nebraska 

• Calverton National Cemetery continues to see extreme numbers of internments due to its 

proximity to the New York epicenter. 254 internments are scheduled this week, which is more 

than double the cemeteries weekly average of 100 internments. 

• Press Release: Joint Statement from DHS and VA on Continued Collaboration Throughout 

COVID-19 Pandemic https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5431 

COVID-19 Cases (Veteran Population: 9.5M / Employee Population: roughly 400K (233K are clinical 
staff)): 

• 2022 (+96) Active Positive Veteran Cases and 4270 (+291) Convalescent Veteran Cases. Note: 

Convalescent cases are defined as 14 days post positive test results for outpatients and 

discharged status for inpatients. These are essentially "recovered" cases 

o 488 veteran deaths (+17 from yesterday) 

2280 (+75) VA Positive Employee cases/21 (+1) death 

Pam 

Curtis;Tucker, Brooks;Nevinse  Kristan K. EOP/WHO 





COVID-19 — Agency Response 
4/29/2020 

Department of Veterans Affairs 

Administrative Actions, Waivers, and Other Programmatic Changes that Impact Agency Provision of 
Service or Mission Delivery (Externally Facing) 

• Supply Chain: 

o Plane load of Chinese-made PPE bound for New Hampshire on Sunday 4/26/20 will arrive 

Thursday 4/30/2020. VA will also send two staff members to New Hampshire to verify the 

PPE meets our specs once the New Hampshire National Guard takes possession of the 

shipment. VA is entering into a contract with New Hampshire Governor to procure a large 

amount of the supplies. ADEPSEC Powers will travel to NH to meet the plane with Governor 

Sununu (Ongoing) 

o Apple has started producing and donating 1 million face shields per week and will be making 

an order available to VA. On an ad hoc basis, they have already filled requests from individual 
VA Medical Centers totaling more than 50,000 face shields. 

o VHA supply chain for Continuous Renal Replacement Therapy (CRRT) machines and 

consumables, and the entire national dialysis industry is constrained. Demand for CRRT fluids 

has gone up >500%. The handful of CRRT fluid manufacturers are at max capacity; quantities 

are in small quantities, including foreign suppliers. As of 4/29/2020 this is still an open issue, 

VA is working with FEMA/HHS at national level. 

o The American Society of Nephrology indicated that 30% of all COVID-19 ICU patients 

are experiencing acute kidney injury, thus requiring both a CRRT machine and 

continuous dialysis, because the disease is causing hypercoagulation even in patients 

on heparin therapy. 

o VHA has two primary large manufacturers for dialysate and other CCRT consumables, 
Baxter Healthcare and Braun representatives. VA staff is working mitigation 

strategies. 

• Update on FEMA Active VA Mission Assignments: 

o VA NY Harbor: 105 patients, 69 discharges, 12 deaths; no new admissions 

o VA New Jersey: 31 patients, 19 discharge, 5 deaths 

o VA San Francisco: 1 discharge, no deaths 

o VA Miami: 1 discharge, no deaths 

o VA Ann Arbor: 37 patients, 20 discharges, 4 death 

o Detroit: 21 patients, 13 discharge, 4 death 

o Albuquerque: 5 patients from Navajo Nation, previously in Gallup IHS facility. 4 discharged, 1 

death. 

o VA Chicago (Hines, Jesse Brown Marion) — 17 patients, 2 discharges, 1 death 

o Hew Haven CT— Homeless Outreach Assistance, 3 clinicians 

o Louisiana (Shreveport) — 16 Med/Surg, 2 ICU. No patients received at this time. 

o Oregon / Roseburg VAMC - 25 Med/Surg beds. No patients received at this time. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, and 

supplies. 

o Massachusetts Soldiers Home Support (Chelsea and Holyoke) - Acute care, intensive care, and 
skilled nursing (nursing home) care for residents/patients. 



o Florida Nursing Home Support: Starting today, VA will begin providing staffing and technical 

support to 12 non-VA nursing homes in Florida, a state that has seen COVID-19 emerge 

among these vulnerable populations. More than 80 physicians, nurses and nurses aides will 

begin rotations at these homes to provide direct care and advice about controlling infectious 

disease. 

o Rhode Island Group Home Support - Initial request is for 6 registered nurses and 9 certified 

nursing assistants or similar for a total of 15 personnel. 

o Portland Oregon Beds - 25 short term acute care (med/surg) and 5 intensive care (ICU) beds 
at the Portland VAMC for non-covid and covid-positive patients. 

o Washington State Veteran Home support and testing support 

o Alabama - Bill Nichols State Veterans Home in Alexander City, AL, provide 4 registered nurses 

and 5 nursing assistants 

o Pennsylvania - Nursing Home Staff - Spring City, PA Staff RN/LPN (20) 

o Spokane, WA - 25 acute care (med/surg) and 5 Intensive Care Unit (ICU) beds at the Spokane 

VAMC 

o Delaware — Department of Public Health Staff Support. VA is sending 10 RN/LPN/NA to cover 

3 nursing homes 

o Wisconsin — Provide 2 pharmacists and 2 respiratory therapists to a mission in Milwaukee 

o Nebraska — VA will provide testing support in Omaha *New Mission Assignment 

• Pending Mission Assignments: 

o Albuquerque - HHS Indian Health Services ventilators 

o North Dakota/Minnesota — delivery of meals to elderly and infirm Veterans and civilians 

o North Carolina - Kinston State Veterans Home, 21 staff and COVID-19 testing to be provided 

o Los Angeles- nursing staffing at 4 nursing homes- consultative and patient care 

o The State of Virginia has requested 500 test kits for Hampton Roads — a Mission Assignment 

is expected 

o State of Iowa requests VHA assistance with staffing to support SVH at Marshalltown, IA and 

for hospital beds at the Des Moines and Iowa City VAMCs 

• Update on Support for State Veteran Homes: 

o Bedford: Transferred 25 State Veterans' Home patients (COVID-19 positive unit) total; 9 

current, 2 deaths 

o Boston: 12 patients, 2 deaths 

o Brockton: 2 patients 

o Providence: 7 community nursing home patients (COVID-19 positive unit); 6 of the 7 were 

transferred back to the community nursing home; the remaining patient died. 

o Long Beach: 5 community nursing home patients are being transferred; 2 of the 5 tested 
positive and placed in the COVID-19 positive unit. Remaining 3 waiting results. 

o New Jersey State Veterans Homes (Paramus & Meno Park) — Nurses, staffing, telehealth, 

and supplies. 

o Manhattan, New York: 2 patients 

o Brooklyn, New York: 2 patients 

o Birmingham: 9 patients 

o Miami: 2 patients 

o Jackson (MS): 4 patients 

o San Antonio: 9 patients 

o Muskogee: 1 patient 

o Oklahoma City: 3 patients 

o Greater Los Angeles: 1 patient 



o Salem, VA: 1 patient 

o Spokane: 2 patients 

o Minneapolis: 1 patient 

o Fresno, CA: 1 patient 

o Omaha, NE: 1 patient 

• VA began discussions on April 17 to develop a plan to implement White House guidelines on 

Opening Up America with regard to VA Central and Field offices; representation from all key VA 

program offices was present. Update: Completed first draft of reconstitution plan, "Department of 

Veterans Affairs Charting a Course to Return to Normal Operations" using White House and OMB 

/ OPM framework. Plan subject to further refinements as guidance evolves. (Ongoing) 

• There are 73 virtual hearings scheduled for the week of April 27 with more forthcoming. To date, 

the Board of Veterans Appeals has successfully completed 664 virtual hearings. Through April 26, 

the Board has signed 60,970 decisions, continuing strong case production during COVID-19. 

• A variation of the National Surveillance Tool developed by OIT was published on the Access to Care 
site for state, CDC, and media access 

o Surpassed 44,000 accesses with significant media interest and a number of articles that 

leverage the site 

o Preparing to publish FAQ section for COVID-19 

• VBA contract vendors reported a cumulative total of 148,416 unique Veterans whose contract 
examinations have been impacted by the pandemic. 

• 238,413 disability examinations are pending, including those being held for in-person exams. 

• As of 4/29/2020, 949 (+58 from Monday) COVID-19 Interments have taken place or are scheduled at 

VA National Cemeteries (753 completed: 196 pending). 

o Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 
2,836 scheduled services citing COVID-19 concerns, this represents an increase of 140 from 

last week. 

o Calverton National Cemetery continues to see extreme numbers of internments due to its 
proximity to the New York epicenter. 254 internments are scheduled this week, which is 
more than double the cemeteries weekly average of 100 internments. 

• VA received a question on our authority to release the names and addresses of persons who have or 

are suspected of having COVID-19 to the Shawnee County Health Department in Kansas for 

purposes of contact tracing. The information is protected by the Privacy Act and HIPAA. OGC advised 

that both laws allow for the release. Under HIPAA, 45 C.F.R. § 164.512 allows the release of 
information to public health authorities both for notification of infectious disease exposure and for 

tracing purposes (according to the Center for Disease Control interpretation of the statute). Under 

the Privacy Act, a letter from the Director of the County Public Health Department could be 

considered a valid (b)(7) law enforcement letter that would allow release under that exception. 

OGC will work with VHA officials to determine the scope of the release in order to balance privacy 

interest against the needs of the State. 

CARES ACT IMPLEMENTATION — KEY ACTIVITIES AND MILESTONES 

(Please also include activities related to the implementation of other COVID-related supplementary 
funding legislation, including P.L. 116-127 and P.L. 116-123) 

• Finalizing internal controls including reporting requirements for obligations, expenditures, and 

planned activities) for CARES Act Supplemental funding. 



• OMB approved CARES Act Supplemental funding apportionments for VHA, VBA, Gen Ad, 01G, and 

Grants for Construction of State Extended Care Facilities. 

• CARES Act, Section 4022. Foreclosure Moratorium and Consumer Right to Request Forbearance: 
notified OMB's Veterans Affairs and Defense Health Branch of interpretation concerns to ensure 

that all federal housing agencies impacted by these sections are consistent in implementing the new 

law, as requested by OMB. 

• OIT will complete circuit installs at all four gateways by April 3rd, doubling network bandwidth to 

160GBs 

• OIT has approved 31 COVID-19 Memos valued at $371.02M 

• Working with VHA, VBA, OIT to prepare spend plans and regular reporting templates for CARES Act 

funding. 

• VBA Received $13M in GOE supplemental funding for COVID-19 related issues such as purchase of 

equipment and supplies to support telework posture and employee health and safety as well as 

scheduled deep cleaning of buildings/offices occupied by VBA personnel 

• Office of Information Technology CARES Act Supplemental Funding apportionment ($2.15B) 

approved by OMB. Funds are available for execution. 

• VHA to begin initial distribution to the Healthcare Networks of $5.3 billion (from the total $14.4 

billion) in Medical Services funding from the CARES Act Supplemental based upon: 
o FY 2020 Veterans Equitable Resource Allocation (VERA) Model 

o VHA's Bed Management System 

o VHA's Managerial Cost Accounting (MCA) system 

• Office of Information Technology has used funding to double network bandwidth across all 

gateways to improve telehealth and telework capabilities. Also placing equipment orders for our 

Veterans Health Administration 

• As of 6 April 2020, VA reported $768.1 million in total COVID -19 obligations, an increase of $371 

million from 2 April 2020. 

• OIT has Increased telehealth capacity by 15% and can support 11K concurrent sessions 

• As of April 9, VA obligated $768M in total COVID -19 obligations and anticipates surpassing $1B in 

COVID-19 related obligations by the end of this week. 

o Examples of VA Purchases  
o Centralized Contracting: 60 awards valued at $338,803,651. 

o National Acquisition Center (NAC): $2,499,317 (Pharmacy/Medical Equipment) 

o Technology Acquisition Center (TAC): $308,789,039 (IT Equipment) 

o Strategic Acquisition Center (SAC): $27,515,605 (Medical Surgical Supplies) 

o Veterans Health Administration (VHA) at the regional and local level: 1,633 awards valued at 

$519,933,615 (Medical Surgical Supplies) 

o Contracts to support national purchases of Personal Protective Equipment (PPE) and 

medical equipment (e.g., ventilators) as well as costs associated with level-setting PPE and 

medical equipment throughout the country 

o Travel, housing, and other support for employees deploying to other medical centers 

o Salary costs incurred to hire and retain staff to support the pandemic 

o Medical facility costs mostly related to reconfiguring space to open additional beds and 

creating negative pressure rooms 

o Costs associated with Community Care to cover increased demand in the community by 

Veterans for both COVID-19 related and non-COVID related medical care 

• As of April 14, VA obligated $959 million in total COVID -19 obligations. 



• OIT continues to stay ahead of equipment demand in response to COVID-19 

o 164 Laptops shipped to 16 sites yesterday to be distributed to Homelessness Staff 

o 3 laptops shipped for BVA 

o 637 additional activation shipments (802 total shipped yesterday) 

• As of April 21, VA's COVID-19 total obligations are $1.160 billion: 

o VHA obligations: $841 million 

o OIT obligations: $319 million 

o To date, $49 million has been spent on Telehealth capabilities and enhancements, which 

include $4 million in bandwidth upgrades and $42 million to purchase 38K mobile devices 

and 22K laptops. 

• VHA spending on State Home Grants, PPE to state homes, etc. 

o State Homes: To date, 23 grant packages totaling $23 million have been received for COVID-

19 related projects. Statutory and legislative challenges in the current program are 

impacting VA's ability to provide the funds before 1 October 2020. Legislative relief is 

necessary. 

o Medical Facilities: To date, $170 million has been distributed to the Office of Emergency 

Management in response to operational issues and overtime pay, and $40 million has been 

distributed to facilities for expansion of inpatient bed capabilities to include HVAC 

equipment for negative-pressure rooms and engineering staff overtime. 

o PPE to State Homes: VHA facilities considering a request from a State Veteran Home for PPE 

must take into account the impact that providing PPE to State Veteran Homes has on VHA 

facility operational stock. 

Major upcoming decisions that require POTUS or Task Force-level decisions (only the biggest, most 

sensitive items should be included here, many agencies may not have anything to report in this 

section) 

• NSTR 

Guidance, Communication and Outreach with Stakeholders 

• SECVA Media: 

o No media scheduled for today 

• SECVA calls to Governors on COVID-19 related issues: 

o No Governor calls today 

• VA issued the following press releases 

o Joint Statement from DHS and VA on Continued Collaboration Throughout COVID-19 

Pandemic https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5431  

o VA establishes the department's first history 

office https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5432  

o VA joins XPRIZE Pandemic Alliance to combat COVID-19 and future outbreaks 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5433  

• Secretary Wilkie held a briefing with the Veteran Service Organizations to update them on VA's 

response to COVID-19. VBA Under Secretary Paul Lawrence and VHA Executive in Charge Richard 

Stone also joined the call. 

• VHA SMEs held a call with the House and Senate Veterans Affairs Committee Staff to brief them on 

VA's support for State Veteran Homes 



• Other Notable Responses 

• 6,780 Total Positive Veteran COVID-19 Cases 

• Increase of 404 cases since yesterday's report 

• 2,022 (+96) Active Positive Veteran Cases 

• 4,270 (+291) Convalescent Veteran Cases. Convalescent cases are defined as 14 days post 

positive test results for outpatients and discharged status for inpatients. These are 

essentially "recovered" cases. 

• Veteran Deaths: 488 veterans have died from COVID-19. This is an increase of 17 deaths 

since VA's last report 

• 560 Active Veteran cases are in inpatient care (152 in ICU, 353 in Acute Care, 55 in VA 

Nursing Home - Community Living Center) 

• 1,462 Active Veteran cases are in outpatient care and are quarantined at home 

• 218 Active Veteran cases remain greater New York City Area (Bronx, Hudson Valley, 

Northport, Brooklyn) 

• Two other areas where significant Active Veteran cases remain is Chicago with 144 cases at 

our 3 Chicago area Medical Centers and our East Orange New Jersey Medical Center with 

141 cases 

• Other areas with 50 or more active veteran cases include Connecticut (62), Washington, DC 

(67), Philadelphia (101), Boston (72), Cleveland (75), Atlanta (58), Albany (72) 

*Note: A detailed breakdown is attached (VA Veteran COVID Cases 4-29-2020) 

a 2,280 VA Positive Employee cases 

• This is an increase of 75 cases 

• The largest clusters of employee cases are our New Orleans Medical Center with 162 

employees testing positive, our Greater New York City Area Medical Centers (Bronx, Hudson 

Valley, Northport, Brooklyn) with 402 employees testing positive and our East Orange New 

Jersey Medical Center with 145 employee cases 

• Other employee hot spots at our Medical Centers include: Chicago (43), Indianapolis (78), 

Miami (30), Washington, DC (62), Shreveport (39), Boston (100), Orlando (27), Columbia, SC 

(26), Detroit (31), Dallas (48), Philadelphia (73), Ann Arbor (44), Bedford Massachusetts (69), 

Reno (27), Greater Los Angeles (22), Cleveland (23), Las Vegas (23), St. Louis (30), Jackson, 

MS (30), Connecticut (30), Richmond (29), Atlanta (25), Gainesville, FL (24), Aurora/Denver 

(25), Cincinnati (24), San Juan (26) 

• To date there have been 21 employee deaths: 1 in Ann Arbor, 1 in Detroit, 3 in Indianapolis, 

3 in Reno, 1 in Shreveport, 1 in Houston, 1 in Los Angeles. 1 in West Palm Beach, 2 in the 
Bronx (NY), 1 Manhattan (NY), 1 in Denver and 1 in Brockton (Boston), 1 in Washington, DC 

and 1 in Northport (NY), 1 in Miami and 1 in New Orleans. The Employee death in New 
Orleans is not new, but was omitted from previous reports. 

• *Note: A detailed breakdown of employee cases data is attached (VA Employee COVID 

Cases 4-29-2020) 



Historical Inputs: 

• Within a day of the first confirmed US case, VA began planning for COVID-19 by establishing 

screening and triage, isolation and quarantine, and infection control strategy and plans. 

• Activated Veterans Health Administration (VHA) Emergency Management Coordination Cell (EMCC) 

to Level 1 on January 20, 2020 and it remains activated. 

• Screening points established at every major VHA Healthcare Facility (170 hospitals that serve nearly 

9 million veterans across the country) (March 10, 2020) 

• Limited admissions to Spinal Cord Injury Units - 24 major centers; 24,000 Veterans (March 10, 2020) 

• Restricted admission to VA Community Living Centers (CLC) (134 nationwide nursing homes 

supporting 41,000 Veterans) (March 10, 2020) 

• Daily crisis action team meetings at 3pm to discuss updates and remain in sync internally and with 

other federal guidance. (3/9/2020) 

• All VA Regional Benefit Offices (R0s) are closed to the public. Benefits are still being processed 
virtually. 

• Provided HR Emergency Preparedness Guide to employees and managers to answer questions on a 

wide-range of human capital topics (e.g., travel, leave, telework, employee relations, labor relations, 

compensation, staffing, reasonable accommodation); continue to update based on new guidance. 

• Released system-wide policy released directing curtailment of routine appointments and elective 

surgeries at all VA facilities (3/17/20) 

• Released guidance for Geriatrics & Extended Care Home & Community Based Services Programs to 

protect Veterans and staff including strict limitations on visitors in geriatric facilities, increasing the 

use of virtual modalities for clinical care, and screening all essential visitors or residents of a 
Veterans home prior to initiating contact. 

• Released Chaplain guidance related to COVID-19 transmitted to the field (3/17/20) that continues to 

provide spiritual support to Veterans while using appropriate PPE or and utilizing virtual modalities 

for worship services. Any large-scale chaplain events have been cancelled. 

• Implementation of an Episodic Special Patient Icon in Bed Management Solution sent to the field 

o VA recently launched an Episodic Patient Icon to identify inpatient Veterans who are 

presumptive or confirmed positive cases during epidemics. These icons can also be used to 

identify negative pressure rooms which allows for real-time bed capacity across the 

enterprise. 

• Insurance services extended premium payment grace periods; reinstatement deadlines; and Service-

Disabled Veterans Insurance (S-DVI) application deadlines. (3/17/20) 

• Board of Veterans Appeals suspended all travel board, video, and central office hearings and is 

prepared to provide virtual hearings where possible if Veterans and the Representative are willing 

and have the necessary equipment. (3/17/20) 

• Submitted Task Order to HHS to receive an additional 250K masks in Martinsburg; 1.5M masks at 

the SDC in Hines, IL 

• VA is experiencing a reduction in surgical case load due to delaying non-emergent care; down from 

1,900 per day to 1,300 per day. Additionally, there has been a 5% drop in ER visits; increased bed 

capacity by 1/3 across the VA. (3/16/20) 

• Converting all ICU beds to negative airflow beds with a goal of reengineering by 3/30. 

• VA's Loan Guaranty Service issued program guidance for VA's Real Estate Owned and Portfolio 

Servicing Contract (RPSC) contractor, placing a moratorium on evictions for VA-owned properties for 

60 days due to COVID-19. 



• VA's Debt Management Center, through coordination with the Veterans Benefits Administration and 

Veterans Service Organizations, implemented a 60-day COVID-19 debt relief plan to provide 

temporary financial relief in accordance with Veterans' request. 

• Issuing proposed COVID-19 Interim Suitability & Fingerprint Guidance to comply with social 

distancing recommendations; guidance includes temporarily suspension of an initial fingerprint 

check (SAC) prior to new employees and contractor's entry-on-duty (EOD); VA continuing other 
investigatory measures such as initiation of e-Quip. 

• Finalized a response to various union demands to bargain implementation of measures and 

precautions being put in place by the Department to protect people and property during the COVID-

19 public health emergency. The general response denies immediate negotiations while advising 
any impact and implementation bargaining will occur post-implementation when the pandemic 

ceases. The Department is willing to meet all of its legal obligations, including negotiating with 

unions representing VA employees, but must also focus on providing care to our Veterans while 

protecting the safety and security of our facilities and the health of all in them. 

• VetResources emails, providing Coronavirus information and prevention guidance, were sent to 10.8 
million subscribers. (February 5 and February 26) 

• A VA Acquisition Insider alert is being distributed to the VA Acquisition community concerning 

possible fraudulent vendor/merchant activity. Some of this activity might include instances of price 

gouging. 

• VAntage blog published January 31 and continually updated since: 

https://www.blogs.va.gov/VAntage/70999/cdc-coronavirus-information-and-resources/ 

• Sent letter to governors regarding VA's Fourth Mission to improve the nation's preparedness and be 

a "safety net" for response to war, terrorism, national emergencies, and natural disasters. (March 
17, 2020) 

• CAO and VA's Director of Operations and Emergency Management communicated with HHS to 

ensure VA's Personal Protective Equipment (PPE) needs are prioritized. HHS has agreed to release a 

stop gap quantity of N95 protective masks to VA this week. (March 16, 2020) 

• Notified GI Bill Beneficiaries and school officials through email and social media. If schools change 

modality of training to online classes for the current term, VA will continue to pay benefit payments. 

• VA is pausing attendance at hearings involving the Secretary and his Undersecretaries for the 
remainder of March, at the guidance of OMB. One Senate hearing on the 2021 VA Budget proposal 

and a House hearing on Sexual Assault Prevention will not be attended by senior leaders. 

Subcommittee attendance from VA witnesses will continue on a case by case basis. 

• Secretary Wilkie sent a message to all VA employees expressing appreciation for their support 

during the COVID-19 pandemic, assuring them that their health and safety and that of our patients is 

critical, and offering resources to promote employee wellness during this time. (March 16, 2020) 

• Implemented VEText outreach to 8,858,481 Veterans to receive COVID-19 information and updates 

via text. Texts began at 1200EST on 3/17/2020. 

• Facilitated a briefing to Senate and House Authorizing committee staffers on VA's Emergency 

Management Disaster Plan for COVID-19. 

• Partnering with Facebook and the American Red Cross Military Veteran Caregiver Network to 

support Veterans and their families/caregivers in their homes through use of 7,488 free Facebook 

Portal devices. 

• Partnering with Amazon, to purchase 500 tablets to enable access for Veterans, families and 

caregivers via VHA Telehealth Service to help ensure medical access and reduce possible exposure 

estimated launch (3/30/2020). 



• Deployed 16 Nursing Assistants to assist with screening of AMCITs repatriated (all have been 

demobilized) 

• Deployed 5 Area Emergency Managers to assist Health and Human Services (HHS) Incident 

Management Teams at each repatriation site 

• Deployed a Liaison Officer to the HHS Secretary's Operations Center (SOC) to assist with response 

coordination 

• Conducted analysis of VA Medical facilities contingency data to identify locations for potential 

COVID-19 dedicated facilities 

• Manilla, Philippines Embassy will close in the next two weeks, in which case our VA clinic will close. 

Eight employees will be returned to the US (1 VHA and 7 VBA) and this will impact 6,000 veterans 

who receive care from that clinic. 

• OIT created a new Veteran-facing FAQ page, which is with OPIA to obtain final (i.e. White House) 

clearance. 

• Issued guidance memorandum authorizing waiver of the biweekly pay limitation on premium pay 

for workers performing duties in response to COVID-19, permitting overtime and premium pay for 

eligible workers up to the annual limitation. 

• OPM signed dual-compensation waiver to allow hiring of reemployed annuitants (i.e. retired 

employees) during COVID-19 by streamlining current delegations of authority for waiver of salary 
offset; VA Comms team is working with WH Comms on a Press Release. 

• Coordinating with OM on procedures for authorizing Hazard Pay if regulatory criteria met 

• Employee Assistance Program (EAP): Prepared to increase scope of the EAP contract with FOH for 

COVID-19 counselling if needed. 

• Now sending daily detailed updates to both House and Senate Veterans Affairs Committees 

• VHA has detailed four personnel to FEMA HQ to support the operations: Dr. John Areno, VISN16 

Chief Medical Officer & Pulmonary/Critical Care physician; Mary Mather, IPEC/National Program 

Manager for LTC; Andrew Centineo, PL&O; Michael Forgy, OEM 

• Secretary Wilkie joined President Trump on a stakeholder call with leaders of Veterans Service 

organizations to update them on the government wide response to COVID-19 (3/21/20) 

• VA's Financial Services Center established an Emergency Buyers sub-group of 13,000 Government 
Purchase Cardholders within VA's Amazon Business Account providing special access to select 

vendors for critically needed supplies in accordance with the Chief Acquisition Officer's COVID-19 

supply chain efforts 

• VA Office of Information and Technology (01T) has concluded testing of its network. Based on stress 

testing this week, OIT believes we can support 175,000-200,000 CAG connections, in addition to 

300,000 RESCUE connections (3/21/2020) 

• Future deployment of the Mobile Vet Center to New Orleans, LA will start week of 23 Mar 2020. VA 
reviewing locations for additional deployments. VA to set up Vet Center Community Access Point to 

provide direct counseling to Veterans receiving treatment through the HHS location. 

• Effective Monday, March 23, 2020, committal services and the rendering of military funeral honors 

will not be conducted until further notice at VA national cemeteries. Immediate family members 

(limited to no more than 10 individuals) of the deceased may witness the interment if 

requested. Currently, approximately 1174 families have postponed scheduled services citing COVID-

19 concerns. This is up significantly from yesterday. 

• VA will receive 20,000 testing swabs tomorrow 3/23 

• Davita and Fresenius Dialysis companies establishing joint cohorting sites for individual markets 

where COVID 19 dialysis patients can be treated in isolation. 



• On Saturday, March 21, 2020, the President signed into law S. 3503, which clarifies how the 

Department of Veterans Affairs should treat in-person courses of study that convert to distance 

learning formats due to health-related situations and other emergencies. 

https://www.whitehouse.gov/briefings-statements/bill-announcement-89/ 

• VA announced the policy change that allows for a dual compensation waiver for retired annuitants 

(retired VA employees) to be hired back to VA to meet the increased need of healthcare workers 
during COVID-19 

• Packaged 50,000 masks today for shipment tomorrow to Denver and Brooklyn (3/23/2020) 

• All Area Emergency Managers are in place at each FEMA region. 

• VA working with OPM to expedite blanket requests from VA to exceed the limits on recruitment, 

relocation, and retention incentives for Title 5 employees to help provide necessary staff 

• VA is concerned with the national ventilator shortage and is working with FEMA Task Force (TF) to 

find other sources of supply. VA will receive 25 ventilators this week and an additional 25 next week. 

• Working to purchase facepiece elastomeric respirators based on CDC Guidance for managing COVID-

19 patients; It is recommended that elastomeric respirators be used in order to conserve Surgical 95 

and N95 filtering facepieces for high risk procedures that require a sterile field. (3/24/2020) 

• VA experiencing a high reduction (20%) in urgent care utilization showing Veterans are heeding 

advice to stay home (3/24/2020) 

• 20k hand sanitizer bottles have been received and will be deployed to the facilities starting 

tomorrow. (3/24/2020) 

• Coordinated with DOD to identify approximately 8581 employees who are reserve/guard members 

and 669 are currently activated — 122 nurses and 24 doctors included in this number. 

• During the COVID-19 emergency, private sector entities have offered to donate equipment and 

supplies needed to protect personnel from contracting COVID-19. VA OGC worked a delegation of 

approval to VISN Directors to ensure efficient approval of donated gifts. 

• Effective immediately, the Board of Veterans Appeals will advance on docket (AOD) appeals for 

Veterans diagnosed with COVID-19. (3/24/2020) 

• The Board of Veterans Appeals will accept AMA Notices of Disagreement (NOD) with a typed 

signature in lieu of a wet signature. (3/24/2020) 

• Construction projects in Massachusetts, California, New York, Pennsylvania and Puerto Rico have 

been ether stopped completely or activities severly curtailed by this national emergency and shelter 
in place orders. 

• Effective COB March 24, 2020 the National Personnel Records Center will be closing its facility in 

accordance with local St. Louis municipal guidance. Critical VA personnel will remain behind to 

continue to process priority records requests. 

• MyVA311 call center (located in Salt Lake City) successfully started handling VISN 22 general COVID 

calls last night and VISN20 is scheduled for tonight; this effort was to free up hospital call centers for 

local issues. 

• In consultation with DoD, NCA has discontinued disinterment efforts with the Defense POW/MIA 

Accountability Agency (DoD) at the National Memorial Cemetery of the Pacific (Punchbowl) effective 

immediately and until further notice in order to focus NCA resources on essential burial operations. 

• Sent 541 letters to Members of Congress and Committees clarifying the process for requests from 

states and localities for VA to activate it's 4th MISSION (3/24/2020) 

• Internal bulletin being drafted to implement new OPM guidance on flexible on-boarding this coming 

pay period and as needed during COVID to minimize physical proximity (such as the oath of office, 

the form 1-9, fingerprinting, orientation, physical examinations, drug testing). 



• Secretary Wilkie hosted a call with State and Local Government Stakeholders to provide them an 

update on VA's response to COVID-19. 

• US Army Corps of Engineers will visit the former Denver medical facility to assess the building's 
viability for FEMA/HHS use. 

• Penn Medicine submitted a request for a Mission Assignment for the transfer of COVID-19 non-

Veteran patients to the Philadelphia VAMC. 

• VA activating DEMPS for New Orleans (160 Clinical Staff) and New York (50 Nurses). We will begin 

moving people there starting today. 

• Preparing to create a Federal Medical Shelter (FMS) in the Pacific NW (Location to be determined) 

with 160 personnel. Waiting for official FEMA tasking. 

• Five Eyes Conference Ministerial Veterans Summit (scheduled for May 2020) has been postponed 

due to COVID-19. 

• Submitted to OPM: (1) request for dual comp waiver to cover 2210 (IT Specialists) series 

occupations, and (2) direct hire authority for VBA positions-- Veteran Service Representative, Rating 

Veterans Service Representative, and Legal Administrative Specialist. 

• On March 24th, CAO reported to VA OIG a vendor in Louisiana who is offering medical supplies and 

equipment up to 1000% above average cost and likely does not meet FDA guidelines. 

• SECVA had the following phone interviews with press: 

o Jeff "Goldy" Goldberg, WFNC Radio (3/24/20) 

o NBC 4 w/ Scott MacFarlane (3/24/20) 

o Jim Blythe, Alliance 4 the Brave (Dallas) (3/24/20) 

o Kirsti Marohn, Minnesota Public Radio (3/24/20) 

o Ware Morning Show (Radio), San Antonio (3/25/20) 

o Fox News Rundown (Taped) (3/25/20) 

o Wake Up Tucson, AZ (3/25/20) 

o Fred Thys, WBUR Radio (NPR Boston) (3/25/20) 

o Sec. Wilkie was interviewed by the Moon Griffon Show (LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by Leo Shane of Military Times (print). (3/26/20) 

o Sec. Wilkie was interviewed by Pensacola's Morning News (FL radio). (3/26/20) 

o Sec. Wilkie was interviewed by WWL Radio (New Orleans, LA radio). (3/26/20) 

o Sec. Wilkie was interviewed by The Drive with Lee Matthews (Oklahoma City, OK radio). 

(3/27/20) 

o Sec. Wilkie was interviewed by Kevin Miller in the Morning (Boise, ID radio). (3/27/20) 

o Sec. Wilkie was interviewed by The Marc Cox morning Show (St Louis, MO radio). (3/27/20) 

o Sec. Wilkie was interviewed by Larry O'Connor, WMAL (DC/CA radio). (3/27/20) 

o Sec. Wilkie was interviewed by KOAN Radio (Anchorage, AK). (3/27/20) 

o Sec. Wilkie was interviewed by Montana Talks Radio. (3/30/20) 

o Sec. Wilkie was interviewed by the Ross Kaminsky Show (CO radio). (3/30/20) 

o Sec. Wilkie was interviewed by Lisa Rein, The Washington Post. (3/30/20) 

o Sec. Wilkie was interviewed by The Conservative Circus (Phoenix radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Bob Rose Show (FL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by the Charlie James Show (SC radio). (3/31/2020) 

o Sec. Wilkie was interviewed by Mobile Mornings (AL radio). (3/31/2020) 

o Sec. Wilkie was interviewed by The Mark Sterling Show (NC radio). (4/1/2020) 

o Sec. Wilkie was interviewed by Fox Across America (Fox News Radio). (4/1/2020) 

o Sec. Wilkie interviewed by Richmond's Morning News (VA radio). (4/2/2020) 

o Sec. Wilkie interviewed by Ringside Politics (LA radio/tv). (4/2/2020) 



o Sec. Wilkie interviewed by The Erick Erickson Show (GA radio). (4/2/2020) 

o Sec. Wilkie interviewed on The Sam Malone Show (Houston, TX Radio) (4/3/2020) 

o Sec. Wilkie interviewed on The Dale Jackson Show (Huntsville, AL Radio) (4/3/2020) 

o Sec. Wilkie was interviewed by AM Tampa Bay Radio (4/6/2020) 

o Sec. Wilkie was interviewed by The John Fredericks Radio Show. (4/6/2020) 

o Sec. Wilkie was interviewed by The Matt and Aunie Show (AL radio). (4/6/2020) 

o Sec. Wilkie was interviewed by The Schilling Show (VA radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Annie Frey Show (St. Louis radio). (4/7/2020) 

o Sec. Wilkie was interviewed by The Wilkow Majority on Sirius XM radio. (4/7/2020) 

o Sec. Wilkie was interviewed by Bernie and Sid in the Morning (NYC radio). (4/8/2020) 

o Sec. Wilkie was interviewed by Tom Jordan and Roberta Jasina (Detroit radio). (4/8/2020) 

o Sec. Wilkie was interviewed by The Frank Beckmann Show (Detroit radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Heidi Harris Show (Las Vegas radio). (4/9/2020) 

o Sec. Wilkie was interviewed by The Steve Gruber Show (Lansing/Flint, MI radio). (4/13/2020) 

o Sec. Wilkie was interviewed by Morning Talk with Martha Zoller (Atlanta, GA radio). (4/13/2020) 

o Sec. Wilkie was interviewed by The Brian Kilmeade Show (Fox News Radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The David Webb Show (SiriusXM radio). (4/14/2020) 

o Sec. Wilkie was interviewed by The Todd Starnes Show (Fox News Radio, Scheduled last minute 
this morning). (4/14/2020) 

o Sec. Wilkie was interviewed by Joe Piscopo in the Morning (NYC Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by South Florida's First News with Jimmy Cefalo (Miami/Ft. 

Lauderdale Radio). (4/15/2020) 

o Sec. Wilkie was interviewed by The Bill Spadea Show (NJ Radio). (4/15/2020) 
o Sec. Wilkie will be interviewed by The Kuhner Report (Boston Radio). (4/16/2020) 
o Sec. Wilkie was interviewed by Mornings with Brian Haldane (Baton Rouge, LA Radio). 

(4/16/2020) 

o Sec. Wilkie will be interviewed by Pat Kime of Military.com. (4/16/2020) 

o Sec. Wilkie was interviewed by Ben Kesling of The Wall Street Journal. (4/17/2020) 

o Sec. Wilkie was interviewed by The Joyce Kaufman Show (South Florida radio). (4/17/2020) 

o Sec. Wilkie was interviewed by Quil Lawrence of NPR (4/20/2020) 

o Sec. Wilkie was interview by MSNBC Live with Stephanie Ruhle (4/22/2020) 

o Sec. Wilkie was interview by WTKR TV Norfolk, VA (4/22/2020) 

o Sec. Wilkie was interview by KSWB TV San Diego (4/22/2020) 

o Sec. Wilkie was interview by WCAU-TV Philadelphia (4/22/2020) 

o Sec. Wilkie was interview by WGN-TV National (4/22/2020) 

o Sec. Wilkie was interview by WFAA-TV Dallas (4/22/2020) 

o Sec. Wilkie was interviewed by Midday News with James MacKay (Boston Radio) (4/23/2020) 

o Sec. Wilkie was interviewed by JJ Green of WTOP (DC Radio) (4/28/2020) 

o Sec. Wilkie was interviewed by Liz MacDonald on Fox Business (4/28/2020) 

• SECVA had the following studio interviews: 

o COX Media w/ Samantha Manning; held in VACO Broadcast Studio (3/25/20) 

. SECVA made calls to the following Governors over the last several days to discuss nursing 

home/State Veteran Home support and other COVID-19 issues: 

o Maine —Janet Mills (4/20/2020) 

o Oregon — Governor Kate Brown Janet Mills (4/20/2020) 

o Alabama — Kay Ivey (4/17/2020) 

o New Hampshire — Chris Sununu (4/20/2020) 

o New Jersey — Phil Murphy (4/13/2020) 



o South Carolina — Henry McMaster (4/20/2020) 

o Oklahoma — Kevin Stitt (4/17/2020) 

o Georgia — Brian Kemp (4/20/2020) 

o South Dakota — Kristi Noem (4/20/2020) 

o Tennessee — Bill Lee (4/20/2020) 

o Arkansas—Asa Hutchinson (4/20/2020) 

o Ohio — Mike Dewine (4/20/2020) 

o Iowa — Kim Reynolds (4/20/2020) 

o Kansas — Laura Kelly (4/20/2020) 

o Florida Governor Ron DeSantis (4/21/2020) 

o Alaska Governor Mike Dunleavy (4/21/2020) 

o Rhode Island Governor Gina Raimondo (4/23/2020) 

o Idaho Governor Brad Little (4/23/2020) 

• Guidance sent to HR offices of a temporary postponement of pre-employment applicant drug 

testing for testing designated positions (TDP) for up to 180 days. 

• Authority to Approve Weather & Safety Leave for Employees 

• Guidance for Elective Gastroenterology and Hepatology Procedures — COVID-19 

• Guidance for VHA Eye Care Operations During the COVID-19 Pandemic 

• OCHCO Bulletin — Temporary Authorization to Delay Pre-Placement and Recurring Physical Exams 

• Guidance for VHA Emergency Child Care Center Operations 

• Changes to In-Person Identity Verification for the My HealtheVet Website 

• Dual Compensation Waiver Guidance for VHA 

• Guidance on Safeguards for Military Environmental Registry Exams to Protect Veterans 

• Guidance on Patient Specimen Shipments - UPS shipping 

• Guidance on Preparedness for Mechanical Ventilation of COVID-19 patients during Pandemic 

• VA met with OIRA and OMB on MISSION Act considerations. VA is not pausing the MISSION Act. The 

department is ensuring the best medical interests of Veterans are met by adhering to the law in a 

manner that takes into account whether referrals for community care are clinically appropriate 

during the COVID-19 outbreak. 

• VA is no longer considering issuing a temporary waiver of the >90% bed hold requirement and the 

75% Veteran bed requirement for State Veterans Homes to help ensure they remain solvent during 

this crisis. After further review, OGC advised that VA has no authority to waive the regulatory 

requirement. In addition, we were asked to review draft legislative language that would waive the 

above requirement. The State Homes have a hotline to Congress so we assume this is something 

they asked for and we will support. 

• A total of 631 Transition Assistance events have been cancelled to date due to installation 

restrictions. We are offering these transition related courses virtually (via eLearning) to all 

Servicemembers and their families. 

• VBA continues to exceed output targets for some benefits during the pandemic 

o Last week, Veterans filing claims for Education benefits continued to receive decisions on original 
claims in 15 days and on supplemental claims in under seven days, well below target levels of 28 

days for original claims and 14 days for supplemental claims. 

o Nearly 100 percent of Veterans seeking a loan guaranty certificate of eligibility received it within 

the goal of 5 days, and approximately 90 percent were delivered within one day. 

o Call Centers are exceeding targets for service delivery—last week, Veterans needing to discuss 

their claims or benefits with a call center agent waited an average of one minute to speak to an 

agent, with 88 percent of callers reaching an agent within our target of two minutes. 



o VBA is maximizing its use of alternatives to in-person appointments including the use of phone 

and video capabilities. 

• Conducted a "Lunch and Learn" a virtual online meeting to provide Veteran Service Organizations 

and community partners access to VA resources including COVID-19 response resources. 

. Published VETResources to a total of 10.7M Veterans via email (25 March 2020). 

• Acting PDUSH met with NYC Emergency Management Commissioner to discuss need for HHS 
tasking, sharing of data, and the process for referral of COVID positive and negative patients, 

preferably Veterans, to be admitted at VA facilities. 

• Disaster Emergency Medical Personnel System (DEMPS) activation memo issued and recruitment 

initiated for New Orleans and Manhattan 

• Area Emergency Managers supporting repatriation centers: 

o Travis and Lackland demobilizing today (3/26/2020) 
o Dobbins and Miramar will demobilize tomorrow (3/27/2020) 

• VA working with various vendors for purchase of Chloroquine Phosphate and ventilators. 

• Collaborating with Peace Corps who has 7,000 volunteers ready to work (due to evacuations); 

working with them on open position advertising and employment opportunities to support VA's 

mission during this national emergency and beyond. 

• VA identified a potential shortage of 1K nurses in certain hotspots of the nation and is working a 
combination of solutions to include: 

o Rehire of retired nurses 

o Hire of new employees through special hiring authorities and waivers 
o DEMPS moves from other non-stressed areas in VA 

o Use of the new Open Opportunities,  a governmentwide platform offering professional 

development opportunities to current federal employees, as a central location for 

federal agencies to post details, microdetails, and/or temporary assignments. 

• Collaborating with DOL and DHS/USCIS on a waiver of labor market review for non-citizens. 

• Examining with OPM on a waiver or use of existing interchange agreements to detail excepted to 

competitive positions 

• Activating enhanced Tele-ICU hub 

• Growing the roster for Disaster Emergency Medical Personnel System (DEMPS) volunteers for 

deployment to New York City and New Orleans. 

o To support volunteerism, VHA is authorizing Special Contribution Awards up to the limit and asking 

OPM for authority to go above $10,000 but under $25,000 where needed and also making an 
exception to policy (VA Directive 5007) to allow per regulation recruitment, relocation and retention 

bonuses for any appointment at least 6 months in duration. 

• Received shipment of N-95 masks, swabs and test kits for distribution (3/27/2020) 

• With support from our Center for Strategic Partnerships, Office of Research and Development is 

establishing agreements with two commercial Institutional Review Boards (IRBs) that has allowed 

four of our medical centers to join in ongoing COVID-19 clinical trials and positions us to be ready for 

any future trials using these IRBs. VA opened trials in Palo Alto, Atlanta, New Orleans and Denver, 

where VA is seeing a surge of COVID patients. 

• Issued joint guidance with Pension & Fiduciary Service and Appeals Management Office that the 

COVID-19 pandemic qualifies as "good cause" for granting extension requests. Specifically, if a 

claimant requests an extension to file forms or documents because the COVID-19 pandemic affected 

their ability to meet such deadlines, VBA will grant the requested extension, provided the time 

period expired on or after March 13, 2020 (the date the President issued a national emergency). 



• Collaborating with the National Active and Retired Federal Employees Association to let that 

community participate in helping VA fill its openings. 

• Certain VA national cemeteries, located on active military installations, are being impacted by 

changes in base access (Fort Richardson, AK; Leavenworth, KS). Due to a change in base operating 

status, the general public is restricted from accessing the cemetery located on the base. NCA has 

coordinated with base authorities to ensure funeral homes are able to access the cemetery so direct 
casket/cremation interment operations are still available (without the option to 

"witness"). (3/27/2020) 

• Currently supporting approximately 2,500 concurrent telehealth appointments, with a goal of 

10,000 concurrent appointments (3/27/2020) 

• VA OGC partnered with the VA Voluntary Service to create a universal gift form for distribution 

within VA listing general departmental needs during the COVID-19 emergency. Each VAMC Director 

can solicit and accept the listed donations pursuant to VHA Directive 4721, VHA General Post Fund — 

Gifts and Donations. (3/27/2020) 

• VA send new (coordinated) guidance to the field on MISSION Act considerations (3/27/20). 

• VA released the VHA COVID-19 Response Plan which provides guidance to the field. The operations 

plan includes strategies to address a large number of COVID-19 cases to include alternative sites of 

care for Veterans with COVID-19. (3/27/20) 

• VA Veterans Health Administration sent the following guidance to the field (3/27/2020) 

o Delegation of Authority — Group Recruitment and Retention Incentives for Title 38 Employees 

o Recruitment, Hiring and Organizational Changes During COVID-19 

o COVID-19 VHACO Clinician Request 

o Postponement of Long-Term Care Surveys 

o Establishment of New Hire Processing Timeline 

o Office of Nursing Services Recruitment — Retired Annuitants and Travel Nurse Corps 

• Developing language for HHS sub-task on FEMA Mission Assignment to VHA for $1.5M in 

pharmaceutical support to Javits shelter in NYC. 

• Assisting Homeless Program on development of Assessment and Recovery Center. 

• Executing Mission Assignment as directed by and in coordination with FEMA in support of the New 

York State request. VHA will provide 15 Intensive Care Unit (ICU) and 35 Acute Care beds at the 
Manhattan/Brooklyn VAMC for immediate and short-term medical treatment of civilian (non-

veteran) patients from city hospitals as required. (3/28/2020) 

• Recommending OMP delay Federal Employee Viewpoint Survey (FEVS) by 3 months. VA is 

considering delay of VA's annual All Employee Survey (AES) to September. 

• OPM approved direct hire authority for the following VBA positions: Veterans Service 

Representative; Rating Veterans Service Representative; Legal Administrative Specialist. 

• Since the pandemic first started impacting the U.S (as of 3/5), approximately 1,626 families have 

postponed scheduled services citing COVID-19 concerns. 

• For the past week, overall interments/inurnments are down in national cemeteries compared to last 
year by nearly 40% (2020: 1,219 interments/inurnments vs. 2019: 1,970 interments) 

• Modifying Bulletin on waiving physical examinations during COVID-19 to address stress on Employee 

Occupational Health (EOH) offices who are focused on COVID-19 screening. 

• NY Harbor VA Hospital received four civilian patients from Elmhurst Hospital. One was in respiratory 

failure and admitted to the ICU. Information about the other three is pending. (3/29/2020) 

o Four to five additional patients are expected overnight from Elmhurst Hospital. 
o The five patients that were to be transferred from Lincoln Hospital have not arrived yet. 



• VA Office of Information and Technology (01T) will complete circuit installs at all four gateways by 

April 3rd  doubling bandwidth to 160GBs. We have also upgraded the number of concurrent Skype 

sessions in Gateway East, North and South, with Gateway West pending. The number of sessions 

increasing to 5000 at each gateway. These upgrades will allow for greater bandwidth, increased 

telework and increased telehealth to aid in our COVID-19 response. (3/29/2020) 

• Working modifications to HRSmart to support mass hiring to support deployable medical personnel. 
3/29/2020) 

• Submitting request to OPM for broad authority to approve Special Contribution Awards (SCA) above 
the $10K agency limit; drafting changes to current policy (VAH 5017) to delegate from SECVA to EIC 

authority to approve SCAs up to $10K. 

• VA OGC provided legal support for several important research projects in furtherance of efforts to 

develop a therapy for the COVID-19 infection. OGC is negotiating on an expedited basis a 

Cooperative Research and Development Agreement (CRADA) between Regeneron Pharmaceuticals, 
Inc. and the Atlanta VA Health Care System to assess the efficacy and safety of a drug approved by 

the Food & Drug Administration (FDA) for another use on Veterans hospitalized with COVID-19. 

• VA working an Agreement with Reliance for the use of Advarra as the commercial IRB of record for a 

COVID-19 study using Gilead's Remdesvir at the Palo Alto VA Medical Center. 

• VA OGC negotiated to allow the VA James J. Peters Medical Center, Bronx, New York to partner with 

Genentech/Roche and participate in study to evaluate the safety and efficacy of Tocilizumab 

(Actemra) in patients with severe COVID-19 pneumonia in the hope that that drug can interrupt a 

serious inflammatory response that can occur as a complication of some infections. The drug has 
been cleared by the FDA as a treatment for several forms of arthritis and also as a cancer therapy. 

• On March 30th, the Denver Logistics Center (DLC) will receive a shipment of 500 iPads for the VA 

Video Connect (VVC) Community. These iPads are designed to allow "skype" type appointments 

between the Veteran patient and the Care Provider. The DLC will prepare the iPads for immediate 

shipment to fulfill backorders. 

• VA received a new Mission Assignment to provide 20 (5 ICU and 15 Med Surge) beds for non-

veteran patients in East Orange, NJ. 

• Coordinated with FEMA/HHS Region IX, Arizona State officials, and Navajo Nation officials regarding 

cluster of cases in Tuba City, AZ and potential impacts to Veterans and VA facility. 

• As of close of business on Sunday, March 29, 2020, VBA contract vendors had reported a cumulative 

total of 33,379 unique Veterans whose contract examinations have been impacted by the pandemic. 

• Since the pandemic first started impacting the U.S., families have postponed 1,940 scheduled 

funeral services citing COVID-19 concerns. (3/30 

• Notified HR offices on COVID-19 Excepted Service Hiring Authority for Schedule A approved by OPM. 

this allows us to quickly hire any Title 5 positions that are in direct response COVID-19. VA may use 

this to fill positions on a temporary basis for up to one year as needed in response to, or as a result 

of COVID-19. (3/30/2020) 

• Deployed a second VEText based message to our Veterans that have a mobile phone number 

registered with VA at 1200 EST today (3/30/2020); 

o The text will reach approximately 7.1 million Veterans and take 8 hours to send to all recipients. 

o The message: "Dept of Veterans Affairs COVID-19 update: Stay home, stay safe, stay connected. 
VA has online tools for your appointments, prescriptions, and more. https://go.usa.govAdJkp  

• Developed a COVID-19 quick start guide (QSG) to be posted as part of the VA welcome kit and 

broadly distributed to Veterans. This distribution includes: 



o All MOU partners (corporate partners), Veteran Service Organizations (VSO), posted on social 

media pages (Twitter, Facebook, etc.), VA Program Offices for sharing across their partner 

networks, National Association of State Directors of Veterans Affairs (NASDVA). (3/30/2020) 

• VHA Executive In Charge, Richard Stone and Assistant Secretary from Management Jon Rychalski 

briefed HVAC Chairman Takano on the $19.6 Billion received in the supplemental funding bill 

(3/30/2020) 

• VA conducted 3,094 concurrent telehealth appointments yesterday, a new high-water mark 

(3/31/2020) 

• Coordinated with Department of Treasury to suspend the collection of all debt owed to VA until May 

31, 2020 for any Veterans seeking debt assistance due to COVID-19. This includes suspending 
referrals to the Treasury Offset (TOP) and Cross Servicing (CS) processes. 

• OPM sending VA job opportunities to over 1M retirees. 

• VA All Employee Survey postponed until September 2020. 

• Notified Human Resources (HR) offices of the Federal employee leave provisions under the Families  

First Coronavirus Response Act and the requirement to post the Families First Coronavirus Response 

Act Notice at VA facilities. 

• In accordance with OMB and VA COVID-19 guidance, National Diversity Internship Program (NDIP) 

FY 20 summer session has been cancelled. 

• VHA New Guidance to the field (3/31/2020): 

o Leveraging Capacity to Support Surges in Demand for COVID-19 

o Credentialing and Privileging COVID-19 (Reduced credentialing process for providers in order to 

expedite onboarding of critical medical staff) 

o Resilience Rehabilitation Treatment Programs (RRTP) Hardening Guidance (Details guidance on 

efforts to protect staff and patients in our Domiciliary Units) 

o Supplemental Information - Radiology and Nuclear Scheduling and Orders Management During 

the COVID-19 Pandemic 

o Coronavirus (COVID-19) — Guidance for Urgent and Emergent Surgical Procedures 

o Guidance on Access Standards in response to Coronavirus (COVID-19) Updated (coordinated 

with OMB) 

• Invocation of the Defense Production Act (DPA) resulted in confusion in the commercial sector as to 

how to prioritize orders, resulting in delays and cancellations on orders and deliveries to VA. Under 

the DPA, the FEMA Task Force, used its authority to divert materiel originally offered to VA for 

delivery to the SNS. 

o VA orders for masks, gowns, gloves, and PARP have been cancelled by our vendors. This is high 

risk for not only our enterprise, but for the Administration as our hospitals will be without 

supplies starting late this week. 

o FEMA and HHS have been made aware; VA is awaiting resolution from them. 

*Issue has since been resolved 

• Disaster Emergency Medical Personnel System Deployments (Various Specialties) (4/1/2020) 

o (27) Personnel being processed for deployment. 

o (14) Personnel deployed/on the ground at various locations. 

o (2) VISNS requested personnel deployed through DEMPS 

• Mobile Vet Center Update as of 4/1/2020: 

o New Orleans, LA Mobile Vet Center Deployment Ended. Vet Center staff connected with 100 

Veterans, Servicemembers and families over the course of the deployment. Contact has been 
made with 71 civilians. Deployment ended 30 Mar 2020. One deployed employee is currently 

under investigation with symptoms and awaiting test results. As a precaution, all deployed staff 



(4 total individuals) will telework for 14 days monitoring for symptoms before returning to work 

at their respective Vet Centers. 

o Pasadena, CA operations started on 31 Mar 2020. 

o Portland, OR operations started on 31 Mar 2020. 

o New York, NY operations started on March 31, 2020. There will be no physical Mobile Vet Center 

but counselors and outreach staff will be at the Javits Center to provide direct counseling to 

Veterans, Servicemembers, and their families. 

• VA OGC advised that the Veterans Health Administration (VHA) has the authority during the COVID-

19 global pandemic emergency to procure lodging for employees working at their local worksite 

(e.g., if staff have a need to stay away from their homes/family members and continue to work (e.g. 

Emergency Department physicians), or a need to stay close by for faster response time, if VHA 

documents in writing why it has concluded that this event at all or some facilities involves imminent 

danger to human life and why paying for employee meals and lodging is necessary to combat that 

imminent danger. 

• VA Acquisition Office is working with the VHA's Care in the Community Program Office to establish a 

Global Nurse Advice Line contract to support increased phone consults for Veteran care in support 

of Coronavirus. 

• VA Acquisition Office is working with VHA to contract with Battelle for use of their Critical Care 

Decontamination Systems (CCDS) that can sanitize 80K N95 masks per day. There are two units in 

operation — New York and Camp Murray, WA. 

• Assistant Secretary HRA/OSP and Assistant Secretary OIT co-signed a memorandum dated March 31 

outlining temporary procedures for personnel security vetting and appointment of new employees 

and alternative PIV credentials for eligible users during Coronavirus 2019 National Emergency; this 

guidance implements direction issued to executive departments and agencies from the Office of 

Management and Budget and the Office of Personnel Management. 

• VHA Guidance Issued to the Field: (4/1/2020) 
o COVID-19 Definitions of Bed Categories 

o Suspension of Registered Nurse Transition to Practice Residency Program 

o COVID - Clinical Resource Hub Guidance 

o Guidance for the Hiring Compensation and Utilization of Alternate Nurse and Unlicensed 

Assistive Personnel 

o COVID-19 - Process for Cancellation of Non-urgent Operating Room Procedures 

• SECVA hosted a phone call with VSO leaders to provide them with an update on VA's response to 
the COVID 19 Pandemic. This will be a weekly call going forward. (4/1/2020) 

• Published public blog with guidance for Veterans/Caregivers seeking access to DoD facilities. 

(4/1/2020) 

• Provided guidance on March 26 to field claims processors and the public on good cause for 

extending claims filing deadlines based on COVID-19. (4/1/2020) 

o Specifically, under existing VA regulations, if the time limits within which claimants or 

beneficiaries are required to act in order to perfect a claim, file an appeal, or challenge an 

adverse VA decision expired, the time may be extended for "good cause" shown. 

o Accordingly, claimants impacted by COVID-19 may request an extension for filing based on 

good cause. VBA regional office claims processors will grant the extension request, 

provided the time limit in question expired on or after March 13, 2020. 

• FEMA Mission Assignments Update: 4 signed (4/2/2020) 

1. Resource Request: National Level Activation — Activate VA to locations identified by FEMA. 



o Status: Complete. 10 VHA Office of Emergency Management Liaisons deployed to each FEMA 

Regional Response Coordination Center (RRCC) 

2. Resource Request: VHA Pharmaceutical and medication supply to support ESF8 response 

operations 

o Status: In progress. Validating actual requirements. VA will meet Veteran needs first. 

3. Resource Request: NYS requests VHA provide 15 Intensive Care Unit (ICU) and 35 Acute Care 

beds at the Manhattan/Brooklyn VAMC for immediate and short-term medical treatment for 

non-veteran patients. 
o Status: In progress; 22 of the 50 beds are filled by non-veterans and many of the patients 

arrive in critical condition. One civilian death at the Brooklyn VAMC.  

4. Resource Request: VHA will provide 5 Intensive Care Unit (ICU) and 15 Acute Care beds at the 

East Orange VAMC for non-veteran patients. 

o Status: In progress; status of beds unknown 

• VA resolved the issue with FEMA and HHS regarding contracts under the DPA; working with FEMA to 

ensure VA is included in the National Supply Chain Priorities List. (4/2/2020) 

• Regional response coordination center liaison officers receiving multiple inquiries regarding the 

pharmaceutical MA and PPE and medical supplies for state VA nursing homes under the 

supplemental appropriation 

• JAVITS NY Medical Station and USNS Comfort Transfer guidance received 

• VA processed 156,438 disability compensation and pension rating claims in March 2020, besting the 

prior record of 135,324, set in March 2014 (16% increase over prior best March output). This is 
significant evidence that VA is still providing world class service to Veterans during the COVID-19 

Pandemic. 
o VBA is maintaining all phases of full business operations as we are maximizing telework (96% of 

employees) and continuing to reach veterans via phone and video appointments. 

o Veterans seeking assistance with claims may reach us via phone or email and may file claims 

through va.gov or via mail. 

o If a Veteran or claimant requests an extension for filing based on the COVID-19 pandemic, VBA 

will grant the extension under the good cause provision. 

• Per HHS guidance, Office of Information Technology (01T) has suspended privacy restrictions and 

will allow doctors to use technologies such as FaceTime and Google Hangouts for telehealth 

appointments. (4/2/2020) 

• Notified HR offices of the Federal employee leave provisions under the Families First Coronavirus  

Response Act and the requirement to post the Families First Coronavirus Response Act notice at VA 

facilities. This provides up to two weeks (up to 80 hours) of emergency paid sick leave to all federal 
civil service employees if they are unable to work (or telework) under specified circumstances 
related to COVID-19 — unless they are in an exempted category. 

• Direct Hire Authority allowed by OPM for certain additional positions in NCA and VHA. 

• The Board of Veterans Appeals has scheduled 61 virtual hearings the week on March 30. To date, 

the Board has successfully completed 361 virtual hearings. 

• Conducted a "Lunch and Learn" virtual online meeting to provide Veteran Service Organizations and 

community partners information on VA Mental Health resources and highlight the Cohen Veterans 

Network (CVN) mental health initiatives. 
o The recorded session is here: http://va-eerc-ees.adobeconnect.com/veocveblIcohen/ 

• White House VA Hotline and MyVA311 Call centers remain fully operational. 

o 3035 Total Covid-19 calls have been answered by the MyVA311 call center. 



• Under Secretary for VBA Paul Lawrence and Executive in Charge for VHA Richard Stone briefed Rep. 

Takano, Rep. Roe, Sen. Tester and Sen. Moran on COVID-19 Responses for Health and Benefits. 

(4/2/2020) 

• Sec. Wilkie briefed Sen. Boozman on Appropriations related issues. (4/2/2020) 

• VA announced today a number of actions to provide Veterans with financial, benefits and claims 
help amid the COVID-19 pandemic. The financial relief actions include the following until further 

notice: (4/3/2020) 

o Suspending all actions on Veteran debts under the jurisdiction of the Treasury Department. 

o Suspending collection action or extending repayment terms on preexisting VA debts, as the 

Veteran prefers. 

o For Veterans who have been diagnosed with COVID-19 and need immediate action on their 

appeals, as opposed to a filing extension, the Board of Veterans' Appeals will Advance their 

appeal on Docket (AOD). Click here to find out how to file for AOD and what documentation is 

required. 

• Secretary briefed the FEMA Task Force today. VA is prepared to open 1500 beds across our system 

to help relieve the pressure on states and localities. Each Veterans Affairs network has put in place 

contingency plans to expand the number of beds available, first for veterans and then our fellow 
citizens. (4/3/2020) 

• VA contracted with Battelle for use of their Critical Care Decontamination Systems (CCDS) to sanitize 

N95 masks for Brooklyn, Manhattan, and East Orange, NY medical centers. Great partnership with 

HHS and FDA led to the approval to reuse masks 20x after sanitization. (4/3/2020) 

• VA has administered more than 18,900 tests and has more than 3,000 additional tests on hand. 
(4/3/2020) 

• Contract awarded for Alternate Care Sites-Four (4) 125 bed, soft-sided, portable medical structure. 

Awaiting delivery and selection of sites. (4/3/2020) 

• Contract awarded for Mobile Field Hospital. Awaiting delivery and selection of site. (4/3/2020) 

• Starting Thursday, April 9, 2020, NCA will no longer provide the option for families to witness 

interments at Calverton National Cemetery to help improve workload efficiency and increase the 

capacity of interment operations at this cemetery, which is located in the NYC epicenter. This 

change is being communicated to funeral homes in NY and families with interments scheduled on 
this date and beyond. 

. Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,077 

scheduled services citing COVID-19 concerns. 8 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries 

. Increased enrollment and turnover of patients into the Home Telehealth (HT) program is 

overloading the ability of logistics to acquire the HT items. Primary shortages are thermometers and 

pulse-oximeters. Home Telehealth's new COVID-19 requirements to monitor COVID-19 higher risk 

patients have increased the burden on the supply chain. Program Offices are notifying the HT Care 

Coordinators to return these shortage items to the Denver Logistics Center for refurbishment and 

re-issue. 
• OPM has authorized VA Direct Hire Authority for one year for the following positions at all 

grade levels nationwide for the duration of the COVID-19 emergency: Industrial Hygienist, GS-

0690 Plumber, WG-4206 Maintenance Worker, WG-4749 Supervisory Engineer, GS-0801 

Specialty Engineer, GS-0800 Laborer, WG-3502 Cook, WG-7404 Cemetery Caretaker, WG-4754. 

OPM has also authorized DHA for the following occupation and at this specific grade level: 

Human Resources Specialist, GS-0201-12. 



• Veterans Group Life Insurance: Prudential has extended grace periods by 90-days for premium 

payments and reinstatements, including the time allowed to submit the Attending Physician 

Statement (APS) required for some medical underwriting applications. 

• VHA Executive in Charge Richard Stone briefed House Veterans Affairs, Senate Veterans Affairs and 

Appropriation Committee staff members on COVID-19 response. 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-Townhall for Veterans in Michigan on 

Thursday, April 2 focused on COVID-19 response and VBA Program updates, reaching 31,582 

participants. 

• VHA Guidance to the field: 

o Changes to In-Person Identity Verification for the My HealtheVet Website 

o COVID-19 Bed Expansion Planning Signed 

o Move! Weight Management Program Guidance for COVID-19 Pandemic Response 

o EIC Memorandum Authorization to pay for Lodging and Meals 

o Contracted Outpatient Sites of Care COVID-19 Virtual Care Information and Updates 

• VA has increased telehealth capacity by 15% to 11,000 max concurrent user call capacity 

• VA OIT has implemented a plan for mid-April to have 15 high priority sites enabled for tele-ICU 

• Mobile Vet Center Deployment Update (4/4/2020) 

o New York, NY (Deployment Started)  

Operation Gotham at the Javits Center in New York City began to receive patients on the 

afternoon of 31 March 2020. Vet Center staff connected with 64 Service members over the 

course of the deployment. Contact has been made with 2 civilians. 

o Pasadena, CA (Deployment Started)  

Operation started on 1 April 2020 and ended April 3. Minimal contact, will seek a better location. 

o Portland, OR (Deployment Started)  

Operation started on 31 March 2020 and staff are located in a shopping center in Portland, OR. 

Vet Center staff connected with 40 Veterans, Service members and families over the course of the 

deployment. Contact has been made with 12 civilians 

o Altoona, PA (Deployment Started)  

MVC stationed at VAMC to assist with screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Under Development)  

Request Mobile Vet Center at Dayton Medical Center to assist with COVID screening, will begin 
Monday April 6 

• Medical Centers are experiencing serious PPE shortage. Several sites doing 3D printing, but it is not 

enough. Soon, PPE will be rationed; one surgical mask issued per week, one N95 per day. VISN 6 

began mask sterilization with Berrett — 2400 mask in a 24-hour period. (4/4/2020) 

• Developing requirements for Morgue Expansion Capabilities. (4/4/2020) 

• Working to identify medical consumables/equipment for recently purchased Field ICU Unit. Location 

for deployment of Unit still under consideration. (4/4/2020) 

• Developing policy on the ability of VA law enforcement personnel, with proper notice, to inspect the 

personal effects of employees exiting VA healthcare facilities in order to prevent the theft of 

personal protective equipment needed to protect health care workers during the on-going public 

health emergency. This is becoming an issue during the Pandemic. (4/4/2020) 

• VA released a press statement extending financial, benefits and claims relief to veterans. The 

financial relief actions include suspending all actions on Veteran debts under the jurisdiction of the 

Treasury Department and suspending collection action or extending repayment terms on preexisting 

VA debts, as the Veteran prefers. 

• Update on Additional Mission Assignments (4/5/2020) 



o The VA Medical Center in Boise, Idaho is providing assistance and support for diagnostic testing 

for the Idaho Dept. of Health and Welfare 

o VA is providing a 53-foot pharmacy trailer and one technical specialist to Detroit, Michigan for a 

30 day deployment to help the city. 

o The Manchester, NH VA Medical Center is providing 20 nursing staff to assist with two 

Massachusetts State run Veterans Nursing homes who have been hard hit by COVID-19. 

• VA sent a list of critical PPE supplies with requested quantities to RADM Polowczyk, Supply Chain 

Sub-Task Force Director for consideration and prioritization. (4/5/2020) 

• Since the pandemic first started impacting the U.S (as of 3/5), families have postponed 2,244 

scheduled services citing COVID-19 concerns. 55 COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (4/5/2020) 

• Mobile Pharmacy Mission Assignment is set up at the Convention Center in Detroit. Patients have 

yet to be admitted to the hospital. (4/6/2020) 

• VA Supply Chain Update: 
o Order for 20M Masks (sitting at a warehouse in Chicago) was sold out from under us today 

from a broker in Norway. (4/6/2020) 

• National Acquisition Center's (NAC) Service & Distribution Center is providing additional warehouse 

space for VHA ordered and FEMA provided PPE products; VHA to identify space required and 

delivery schedules. (4/6/2020) 

• As of April 3, VBA has temporarily suspended all in-person appointments provided by VBA's contract 

examination vendors, where the Veteran physically reports to the medical provider's office. The 

contract exam vendors will continue to complete as many examinations as possible using virtual 

means that do not involve an in-person examination, including tele-exams and ACE. For some 

disabilities, in-person examinations are required and cannot be completed through an alternate 

method. (4/6/2020) 

• VA signed a memorandum regarding the Child Care Subsidy Program that has temporarily expanded 

the total family income ceiling from $89,999 to the maximum limit of $144,000 for support during 

the COVID-19 crisis; allows eligible employees to seek reimbursement on some child-care costs. 

(4/6/2020) 

• Veterans Health Administration guidance sent to field: (4/6/2020) 

o Grade and Pay Determinations for Nurses/Certified Registered Nurse Anesthetists (CRNA) During 

COVID-19 

o Homeless Program Office (HPO) Guidance on Face to Face Visits 
o On-Hand Inventory Reporting Requirements for Critical Care and Coronavirus Drugs 

o Update: Coronavirus (COVID-19) Facemask and N95 Respirator Use 

o Tip Sheet for Caregivers During COVID-19 

o VHA COVID 19 Priorities During Transition to VA's New EHRM 

o COVID-19 Employee Deployment - Special Contribution Award Guidance 

• VA Public Health, Coronavirus website to provide Veterans & Staff guidance and information now 

active. Website visited 191,348 times with 172,253 unique visits (4/6/2020) 

• VA Chief Acquisition Officer briefed House Veterans Affairs Minority Staff on procurement, supply 

chain, etc. (4/6/2020) 

• New Mission Assignment: Deployment of a 53-foot mobile pharmacy truck to Chicago, IL will be 

completed today (4/7/2020) 

• Mobile Vet Center (MVC) Update: (4/7/2020) 



o Altoona, PA (Deployment Started). MVC stationed at VAMC to assist with COVID-19 

screening. Veteran Outreach Program Specialist on site. 

o Dayton, OH (Deployment Under Development). Request for MVC stationed at VAMC to assist 

with COVID-19 screening. 

o New York, NY (Deployment Paused). Vet Center staff have connected with 99 service members 

over the course of the deployment. Contact has been made with 2 civilians 

o Pasadena, CA and Portland, OR deployments ended 

• Identified a total of 20 tribal governments that have Emergency Declarations 

• Continuing to roster DEMPS volunteers for deployments (Various Specialties) (4/8/2020) 

o Total Volunteers: 1406 

o (199) Personnel in process 

o (45) Personnel deployed on the ground 

• The Board of Veterans Appeals has 67 virtual hearings scheduled for the week on April 6th. To date, 

the Board has successfully completed 376 virtual hearings. Through April 5th, the Board has signed 

54,298 decisions. (4/7/2020) 

• Boston Regional Benefits Office — Implemented two-week suspension of local mail processing 

effective April 7, 2020, ending April 21, 2020 during the anticipated peak in COVID-19 infections in 

the Boston community. Employees will not be authorized to access any of the three Boston, 

Manchester, White River Junction (BMW) facilities without prior approval as determined by the 
Director or Assistant Director on a case-by-case basis. (4/7/2020) 

• Calverton National Cemetery (closest to NYC Epicenter) is seeing an increase in internment 

rates. On average, Calverton performs 20 interments daily. Yesterday, the cemetery performed 31 

interments —9 were COVID related. For the remainder of the week, the cemetery has over 30 

interments scheduled each day. NCA is building capacity (personnel and contract support) to handle 

40 per day by next week. (4/7/2020) 

• Published policy revision updates to VA Handbook 5005 to remove the requirement for Professional 

Standards Boards for the following occupations listed in 38 U.S.C. § 7401 (3), which will reduce the 

time to hire for these positions by streamlining the process: physical therapy assistant; occupational 

therapy assistant; marriage family therapist; therapeutic radiologic technologist; kinesiotherapist; 

orthotist and prosthetist; medical records administration; blind rehabilitation specialist; blind 

rehabilitation outpatient specialist; licensed professional mental health counselor, prosthetic 

representative; nuclear medicine technologist; occupational therapist; physical therapist; dietitian 

and nutritionist; medical records technician; and therapeutic medical physicist. (4/7/2020) 

• VA has decided to defer the Leadership VA (LVA) FY20 Class until FY21 and increase the size from 80 

to 100 to make up for some of the leadership development throughput lost from postponing the 

current cohort. (4/7/2020) 

• Veterans Health Administration Guidance to the Field: (4/7/2020) 

o COVID-19 VHA Guidance for Tuberculosis Testing of New Employees 

o Clinical Laboratory Improvement Amendments (CLIA) Compliance Inspection During the COVID-

19 Pandemic and Accreditation Contract Delayed 

o 2020 US Census Participation for Veterans in VA Residential Settings 

o Continuity in Mental Health Services and Suicide Prevention Activities During COVID-19 

o COVID-19 Temporary/Expedited Appointment Credentialing Process 

o Release of Updated Fiscal Year (FY) 2020 and New FY 2021 Basic and Prevailing State Home Per 

Diem Rates for State Veteran Homes 

o Focused Professional Practice Evaluation and Ongoing Professional Practice Evaluation Process 

during Presidential Declared State of Emergency — COVID-19 



o Guidance on Anticoagulation Use and Monitoring for Veterans Health Administration 

Anticoagulation Programs During VHA's COVID-19 Emergency Response 

o Contact Center Script and Screening (COVID-19) Updated 

. The COVID Quick Start Guide (QSG) is now posted on https://www.va.gov/welcome-kit/  (4/7/2020) 

• Advertising Campaign for VHA recruiting begins broadcasting this week in select markets and 

outlets. (4/7/2020) 

• VA/VHA CFOs briefed HAC and SAC staffers (4 Corners) on VHA's Supplemental Funding distribution 

plan for the Families First and CARES Acts. (4/7/2020) 

• VA developing "live" map journal to model next VA "hot spots" for our healthcare system 
(4/8/2020) 

• PREVENTS is reaching out to Vets during the COVID crisis, releasing informational videos and 
concrete steps that Veterans and their families can take to care for their emotional well-being under 

the tag #MoreThanEverBefore and with the help of lead PREVENTS Ambassador Second Lady Karen 

Pence. (4/8/2020) 

. Telemental health services being provided during COVID-19: 

o VA mental health providers have doubled telephone outreach calls from normal rate (over 

76,000 calls in March) 

o VA mental health providers have tripled video connect appointments (over 63,000 

appointments in March). 

• #LiveWholeHealth-Self Care Resources campaign for Veterans during Coronavirus crisis just 
launched. (4/8/2020) 

o The first Vantage and first Facebook post of a self-care resource blog went out. A blog post will 

be going out every day with an associated Facebook post. 

o https://www.blogs.va.gov/VAntage/73363/live-whole-health-self-care-episode-1/ 

• Human Resources and Administration office briefed House Veterans Affairs and Senate Veteran's 

Affairs Committee staff on workforce challenges during COVID-19. The briefing covered 1) what VA 

is doing to recruit/hire nurses and staff; 2) how VA is keeping staff safe; 3) how VA is incorporating 

feedback from union leaders and safety officers during this COVID-19 response. (4/8/2020) 

• USB hosted a Tele-Townhall for Veterans in Pennsylvania on Tuesday, April 7, focused on COVID-19 

response and VBA Program updates. The event reached over 30,000 participants. (4/8/2020) 

• VA released the following press statements: (4/8/2020) 

o CARES Act helping VA boost protections for Veterans - The U.S. Department of Veterans Affairs 

(VA) has begun implementing the Coronavirus Aid, Relief and Economic Security Act or CARES 

Act, signed into law March 27, to protect America's Veterans. (Approved by TF) (4/8/20) 

o VA appeals production at all time high  - The U.S. Department of Veterans Affairs' (VA) VA Board 

of Veterans' Appeals (Board) hit a production milestone, April 1, at the fiscal year (FY) 2020 

halfway point issuing more than 52,000 decisions which is approximately 15% more than the 

previous year. (4/8/20) 

• VA received one new Mission Assignment for 35 beds in Michigan. 10 of those will be ICU beds. 

(4/9/2020) 

• VA was prepared to accept a donation of 1 million N-95 masks and other PPE from Salesforce. 

However, FEMA General Counsel determined that the donation was too large for VA to accept. 
Secretary Wilkie sent a formal letter to FEMA Administrator asking for authority to accept the 

donation OR purchase the materials directly. (4/9/2020) 

• Received approval from DOD to use MilAir, when aircraft and pilots are available, to deploy medical 

staff due to challenges with booking commercial flights (Awaiting first assignment) (4/10/2020) 



• Our contracting office has drafted and disseminated an updated policy letter from the Senior 

Procurement Executive to all VA Heads of Contracting Activities, providing information on 

acquisition flexibilities in response to this National Emergency. This policy allows for more 

flexibilities in the procurement of supplies and services in response to the National Emergency. 

(4/9/2020) 

• Secretary Wilkie conducted update calls on VA's response to COVID with House Appropriations 

MilConVA Subcommittee Chairwoman Debbie Wasserman-Shultz, House Veterans Affairs 

Committee Chairman Mark Takano and Senate Veterans Affairs Committee Chairman Jerry Moran 

(4/9/2020) 

• Secretary Wilkie participated in a conference call on mental health services with the President, First 

Lady, the Vice President, Second Lady and HHS Sec. Alex Azar. (4/9/2020) 

• USB hosted a Tele-Townhall for Veterans in Ohio on Wednesday, April 8, focused on COVID-19 

response and VBA Program updates. The event reached over 33,000 participants. (4/9/2020) 

• VA published a circular on Loan Guaranty Service to inform the public of changes due to CARES Act 

which requires a moratorium on foreclosures of Federally backed mortgage loans and a forbearance 

period for payments on such loans for borrowers who are experiencing a financial hardship due, 

directly or indirectly, to the COVID-19 emergency. (4/9/2020) 

• VA Public Health, Coronavirus website has been visited 213,360 (+4,320) times with 191,405 
(+3,642) unique visits. (4/9/2020) 

• Secretary Wilkie sent a memo to the President requesting Advanced Payment Authority to 

add increased flexibility in procurement of critical medical supplies to aid in VA's response 

to COVID-19. While other agencies already have this flexibility, the Department of Veterans 

Affairs is NOT covered. Awaiting POTUS signature (4/10/20) 

• Continued development of plan on how VA might assist IHS and other tribal nations health systems 

(4/10/2020) 

• Determining the need of resourcing second order of trailers for fatality management (4/10/2020) 

• VA awarded an $8M urgent sole source contract to SDV Office Systems for 97 Tablo® Helodialysis 

Systems for treating patients with COVID-19 infection. The contractor will deliver as many units as 

possible before July 31, 2020. The need is particularly pressing for patients with end-stage kidney 

disease being treated with intermittent hemodialysis (HD). (4/10/2020) 

• Update on Mask sterilization efforts with Battelle: (4/10/2020) 

o Sites either currently running or will be running within two weeks: Stoneybrook, NY; 
Brooklyn, NY; Plain City, OH; Boston, MA; Chicago, IL; Washington, DC 

o Planned future states: Connecticut, New Jersey, Indiana, Florida, Texas, Michigan 

• VA received approval from OPM to waive the salary off-set for 2210 (Grades 07-15) and 340 series 

(Grades 12-14) positions. (4/11/2020) 

• VA received notice of investigation from GAO in regard to implementation of the CARES Act. GAO 

insinuated this would start immediately. This provides significant challenges due to our response to 

COVID and that our offices, especially our Health Administration cannot take time away from caring 
for Veterans to provide information and interview to GAO (4/11/2020) 

• Sent a Mental-health focused VEText message today, Friday 4/10 to be distributed to —9 million 

Veterans (4/10/2020) 

• Published Novel Coronavirus (COVID-19) Financial Relief Actions and Time Limit Extensions  to VBA's 

Fact Sheets site. (4/10/2020) 

• Published VBA COVID-19 FAQs on April 09, 2020 to help address routine and non-urgent questions. 
(4/10/2020) 



• COVID-19 Messaging Update: Since the issuance of the Presidential Order of the National 

Emergency (31 Jan 2020), there has been a total of 307,731,582 e-mail messages sent. Of that total, 

146,046,389 were COVID-19 related e-mails. This is a percentage of 47.5% demonstrating VA's 

active approach to information sharing to our Veterans and the Public (4/10/2020) 

• To Date, there are 96 virtual hearings scheduled for the week of April 6. To date, the board has 

successfully completed 447 virtual hearings. (4/11/2020) 

• VA distributed the following Press Release (4/11/2020) 

• VA's Disaster Emergency Medical Personnel System provides surge-support to combat 

COVID-19 https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5417  

• Supply Chain Update (4/11/2020) 

o VA request to POTUS for Advanced Payment Authority was approve and signed by POTUS 
(4/11/2020) 

o VA completed a temporary delegation which will apply to the Federal Supply Schedule for 

Healthcare Staffing Services' ceiling price determination for field contracting officers to use. 

This delegation, which is available for use until July 1, 2020, will provide immediate nursing 

staff augmentation for our medical centers. (4/11/2020) 

o VA reported to OIG regarding a potential case of price gouging. Dal issued a press release on 

April 10th concerning the arrest of Christopher Parris, who attempted to sell VA $750 million 

of nonexistent masks and other PPE: https://www.justice.gov/opa/pr/georgia-man-arrested-

attempting-defraud-department-veterans-affairs-multimillion-dollar-covid  

o GSA has approved VA Health IT DPA Authority 

• 2 Medical Centers have a greater than 70% occupancy of Med/Surg beds with COVID patients: 

Bronx, NY (86% occupancy) and Boston, MA (72%) (4/11/2020) 

• VA has issued guidance that starting immediately all CLC Staff and Veterans will be tested for COVID-

19. CLCs are VA's nursing homes and care for particularly vulnerable Veterans. (4/11/2020) 

• National Cemetery Update: 246 (+55 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (143 completed, 103 pending). Since the pandemic first 

started impacting the U.S (as of 3/5), families have postponed 2,482 (+238 from last week) 

scheduled services citing COVID-19 concerns. (4/11/2020) 

• As of close of business on April 10, 2020, VBA contract vendors had reported a cumulative total of 

88,002 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/11/2020) 

• American Federation of Government Employees (AFGE) and the National Nurses United (NNU) 

unions have begun campaigns amongst their membership to attack VA healthcare facilities over 

alleged PPE issues. (4/12/2020) 

o AFGE organized a tele-town hall and encouraged members to file OSHA complaints, 
grievances and contact the press 

o NNU distributed flyers asking their members to call Congress 

• Dayton VAMC initiating conversation of capability to support community as Ohio situation continues 

to worsen (4/12/2020) 

• Massachusetts Chelsea Soldiers' Home (Non-VA Facility) (4/12/2020) 

o 7 veteran resident deaths 

o 22 veteran residents who have tested positive 

o 29 staff tested positive 

o VA Boston has accepted patients for care- total count pending 

• On April 10th President Trump signed the "VA Tele-Hearing Modernization Act". (4/13/2020) 



• OPM approved VA's request for direct hire authority for the following additional 11 positions at all 

grade levels on a nationwide basis to support COVID-19. The approval begins today and is for one 

year: personnel security specialist; program support assistant; cemetery representative; health 

systems specialist; construction control representative; electronics industrial control mechanic; 

painter; equipment servicer; air conditioning equipment operator; equipment operator; laundry 

worker. (4/13/2020) 

• Notified HR offices of flexibilities to defer random drug testing in certain conditions due to the 

impact of COVID-19 pandemic. Establishes limited conditions in which a facility director may 

approve a deferral of a random drug test for an employee occupying a testing designated position. 

(4/13/2020) 

• National Cemetery Administration: Effective, Wednesday, April 15, 2020, witnessing family 

members will now be asked to view the interment from their cars or the road very near their 

cars. This change will further promote social distancing at national cemeteries and will be 

communicated to the funeral home community via Gov Delivery; online and to the Hill via 

OCLA. Families may continue to visit the gravesite in the days following the interment consistent 
with CDC guidelines and local travel restrictions. (4/13/2020) 

• VA issued the following press release: VA Tele-mental health visits on the rise amid COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5418 (4/13/2020) 

• Veterans Health Administration Executive in Charge Richard Stone had a phone briefing with HVAC 

Chairman Mark Takano on VA response to COVID-19 (4/13/2020) 

• Secretary Wilkie joined White House Director of Intergovernmental Affairs Doug Hoelscher for a 

briefing on VA and White House response to COVID-19. Over 200 State and Local Leaders joined the 

call. Under Secretary for Benefits Paul Lawrence and Executive in Charge for the Veterans Health 

Administration Richard Stone were also on the call. (4/14/2020) 

• VA Issued the following press releases: (4/14/2020) 

o VA Mobilizes 3D Printing Resources nationwide to fight COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5419  

o VA Announces "Fourth Mission" Actions to Help American Respond to COVID-19 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5420  

• Notified HR offices of the required annual notification of VA's United States Flag Recognition Benefit 

for Deceased Federal Civilian Employees. The Civilian Service Recognition Act of 2011 (Public Law 

112-73) authorized a U.S. flag to be furnished to a beneficiary on behalf of an employee who died of 

injuries incurred in connection with his/her federal employment under specific circumstances. An 

eligible employee is an individual who: was an employee of the Department (as defined in 5 U.S.C. 

2105); and who died on or after December 20, 2011, of injuries incurred in connection with such 

individual's employment with the Federal Government, suffered as a result of a criminal act, act of 

terrorism, a natural disaster, or other circumstances as determined by the President. (4/14/2020) 

• Based on consultation with the General Services Administration Building Manager and the Federal 

Protective Service (FPS), Assistant Secretary HRA/OSP signed April 13th letter to FPS to restrict 

access to VACO facilities by requesting FPS to apply March 18t1  DHS guidance on entry into VACO 

buildings, by asking a series of questions to persons entering the building about travel and exposure 

to COVID. (4/14/2020) 

• VA Office of Information Technology has completed 15 sites for Tele-ICU devices plug-in. Completed 

sites (Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, 

San Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey) have the capability to move 

devices from room to room. (4/14/2020) 



• VA Issues the following press release: (4/15/2020) 

o Secretary Wilkie thanks Wounded Warrior Project for $10 million commitment to aid 

Veterans https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5421  

o VA, Facebook and American Red Cross provide Portal video calling devices to Veterans, 

caregivers, and families https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5422  

• Sec. Wilkie, VHA Executive In Charge Dr. Stone, and Under Secretary for Benefits Paul Lawrence held 
a briefing with over 80 representatives from the Veterans Service Organizations to update our 

stakeholders on VA's response to COVID-19 (4/15/2020) 

• DepSec (PTDO) Powers held separate conference calls with Sen Moran (SVAC Chair), Sen Bozeman 

(SAC-VA), CM Takano (HVAC Chair), and CM Roe (HVAC Ranking); discussed COVID response 
(4/15/2020) 

• VA's public affairs office has now received over 1,100 COVID related media inquiries as of 4/15/2020 

• Under Sec Lawrence hosted a Tele-Townhall for Veterans in Wisconsin focused on COVID-19 

response and VBA Program updates, reaching 32,800 participants. (4/15/2020) 

• Pennsylvania Governor Wolf signed EO that allows the state to commandeer PPE and ventilators 

from in-state health care providers and manufacturers and transfer the supplies to other facilities in 

need in PA. This would have impacting VA's prime vendor. This issue has since been resolved, the 
Governor's EO was not intended to stop the flow of supplies to the Federal Government. VA will 
monitor closely and ensure supplies move as planned. (4/15/2020) 

• VA has submitted requests to Inspector General to investigate two more potentially fraudulent 

companies offering to sell VA masks (4/16/2020) 

• VA has partnered with Facebook to provide more than 7,400 Facebook portal devices. The American 

Red Cross Military Veteran Caregiver Network will store and ship the devices to qualifying Veterans 

in pairs. Devices are available today (4/15/2020),  for Veterans and their caregivers and families to 

reduce isolation, improve mental health, wellness, and social connectedness at home. (4/15/2020) 

• VA received multiple COVID related grievances from labor unions (4/15/2020) 
o AFGE alleging VA is failing to properly compensate bargaining unit employees during the 

COVID-19 pandemic. They specifically allege several VA facilities, e.g., Palo Alto VAHCS and 

Salem VAMC, implemented policies and procedures requiring AFGE bargaining unit 

employees to report for screenings and questioning during uncompensated periods such as 

before their shifts and during lunch breaks. 

o NNU alleging VA has failed to: (1) provide appropriate PPE; (2) implement safe policies to 

ensure nurses are quarantined when exposed to COVID 19 positive patients and staff; (3) 

provide training and retraining to nurses on best safety practices; and (4) adequately 

communicate with the union changes in working conditions. 

o NFFE alleging VA has failed to properly pay Hazardous Duty Pay and/or Environmental 

Differential Pay. 

• VHA is in the process of testing all Community Living Center veterans and staff and should have this 

complete next week. Approximately 7000 veterans live in our CLCs across the nation. (4/16/2020) 

• Since the CARES act passed VA has worked with Dept. of Treasury on a solution to ensure that 

Veterans and Survivors who do not file tax returns and rely solely on VA benefits for income still 

receive stimulus checks via the CARES Act. (4/16/2020) 

o VA is securely providing beneficiary data to the IRS to ensure that no action will be required 

of Compensation and Pension benefit payment recipients or surviving family members 

receiving survivors benefits to receive their 'Economic Impact Payment' (EIP) if they do not 
file an annual tax return. 



o The IRS has also set up a website portal for Economic Impact Payments (EIP) if veterans, 

survivors or other non-filers wish to submit their information that way. 

o VA will notify press, stakeholders and Congress of these actions over the coming days. 

o This effort is complete 

• Sec. Wilkie had the scheduled weekly call with Senate Veterans Affairs Committee Chairman Jerry 

Moran and Ranking Member Jon Tester. (4/16/2020) 

• Sec. Wilkie had the scheduled weekly call with House Veterans Affairs Committee Chairman Mark 

Takano and Ranking Member Phil Roe. (4/16/2020) 

• VHA Executive in Charge Dr. Stone held a call with members of the House Appropriations Committee 

• Chief Information Officer Jim Gferer held a call with House and Senate MilConVA Subcommittee staff. 

(4/16/2020) 

• Delivered VETResources digital newsletter to 10.7 Million Veterans. Topics included: (4/16/2020) 

o VFW unmet needs program grant funds which provides up to $1,500 to eligible Veterans, 

service members and military families who face an unexpected financial hardship related to 

their military service. 

o Facebook portals for Veterans announcement. 

o A call to action for Veterans who have recovered from COVID-19 to donate plasma for other 

Veterans for COVID-19 treatment. 

• VA launched a new website on VA's external blog (4/16/2020) 

(https://www.blogs.va.gov/VAntage/roll-of-honor/), called the "Roll of Honor". This new webpage 

page came about as a result of not being able to provide committal services due to the COVID-19 
crisis. The site provides an opportunity to remember those Veterans interred during this crisis and 

reflects interments in our cemeteries starting on April 13. Each day, NCA will add the names; branch 

of service and location of burial for each Veteran interred in a national cemetery on the previous 

day. This new website was promoted on Gov Delivery and with our VSO and congressional 

partners. 

• VA acquired the former Garland-Baylor, Scott & White hospital, April 3, to increase its capacity to 

care for Veterans and support the department's response to COVID-19. The 470,000 square foot 

facility was donated by Baylor, Scott & White and will eventually serve as an outpatient and 

specialty care clinic within the VA North Texas Health Care System. The hospital will be able to open 
Monday April 20. (4/17/2020) 

• VSignals is a real-time survey that goes out to veterans when they have contact with VA. Trust score 

for VHA reported by my VEO Data and PX teams, has maintained a steady increase over the past 4 

years with the overall Trust improving from 85% in FY17, to 87% in FY18, to 88% in FY19 and most 
recent data from April, 2020 puts Trust at 90%. The excellence of VA's Customer Service and the 
resulting positive Patient Experience has led to Trust scores improving during this pandemic. 
(4/17/2020) 

• There are 67 virtual hearings scheduled for the week on April 136. To date, the Board has 

successfully completed 516 virtual hearings. Through April 12th, the Board has signed 56,522 

decisions, continuing strong output even through COVID-19 Pandemic. (4/17/2020) 

• OIT has completed 19 sites Tele-ICU Devices Plug-in - All completed sites (Phoenix, Brooklyn, 

Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San Diego, Miami, Puget 

Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, and Palo Alto for Tele-ICU 

Expansion and have the capability to move devices from room to room (4/18/2020) 

o OIT will begin Syracuse and Loma Linda today 

• VA's My HealtheVet team is hosting a webinar for Veterans about how to access VA telehealth 

services, in coordination with the Elizabeth Dole Foundation (4/17/2020) 



o My HealtheVet team will focus communications and marketing outreach on enrolling new 

patients in the coming week 

• VA sent out the following press release: VA Partners with IRS/Dept. of Treasury to Deliver Economic 

Impact Payments. (4/17/2020) 

o https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5423  

• As of close of business on April 17, 2020, VBA contract vendors had reported a cumulative total of 
107,770 unique Veterans whose contract examinations have been impacted by the pandemic. 

(4/19/2020) 

• Mobile Vet Center (MVC) Update (4/20/2020) 

o MVC providing screening assistance at Altoona, PA; Dayton, OH; El Paso, TX; Ft. Collins, CO 

o MVC providing space for blood draw/services at Sioux Falls, SD 

• Revised Guidance on new hire applicant drug testing: April 17 revised bulletin issued updating prior 

guidance regarding how long an applicant drug test may be postponed; prior bulletin issued on 

March 25, 2020 advised that due to COVID-19, applicant testing could be postponed for up to 180 

days after the applicant's entrance on duty in order for VA to meet emergency hiring needs. The 

revised bulletin includes the following statement: "It is the responsibility of the HR office to schedule 

the drug test as soon as practicable, but no later than 90 calendar days from the date of 

appointment." (4/19/2020) 

• VA hosting a Red Cross blood drive in the main building (810 Vermont), next Thursday, April 23, 

2020; SECVA to be first donor; Donors will be scheduled every 15 minutes, to stagger the flow and 

allow for preparation for next donor and there will be no "walk-ins" for this event; Masks will be 

provided by the Red Cross upon registration; Social distancing (6 feet) will be enforced. (4/19/2020) 

• VHA has submitted a request for 10 portable x-rays units and 8 portable ultrasound units in support 

of COVID-19 response. We expect to award the orders within two workdays. (4/17/2020) 

• VA National Acquisition Center FSS coordinated with National Association of State Procurement 

Officials (NAPSO) authorizing State and Local governments to procure Covid-19 support using FSS 

vendors/contracts. (4/17/2020) 

• OIT has enabled 21 (increase of 4 since last report) sites with tele-ICU capabilities to move devices 

from room to room (4/19/2020) 

o OIT will begin Western New York and Dublin VAMC Monday 

• VA received approval from OPM on its request to waive the 25 percent limit on recruitment, 

relocation, and individual retention incentives, and the 10 percent limit on group retention 

incentives for certain occupations that are responding to workload surges due to the Coronavirus 

Disease 2019 (COVID-19). (4/20/2020) 

• On April 20, 2020, published a notice in the Federal Register which provides that, for the purpose of 

determining entitlement to benefits, any correspondence that is received by VA from any claimant 

during the period March 1, 2020 through 60 calendar days from the date the President ends the 

national state of emergency, that contains claims, information, or evidence, will be considered 

received on the date of postmark. (4/20/2020) 

• ADEPSEC Powers had a call with Senator Brian Schatz (Hawaii), Ranking Member, Senate 
Appropriations Committee MilConVA (4/20/2020) 

• VA sent out the following press releases (4/20/2020) 

o VA's telehealth system grows as Veterans have access to unlimited data while using VA 

Video Connect https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5426 

o VA, DoD implement new capability for bidirectional sharing of health records with 

community partners https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5425  



o VA acquires Texas community hospital to fight COVID-19 and care for Veterans in the future 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5424  

• Secretary called Comptroller Gene Dodaro and requested that an entrance conference scheduled for 

Thursday and a subsequent GAO review of VA's COVID-19 Response be postponed until mid/late 

May due to VA's unique role in responding to the pandemic via our healthcare system and caring for 

Veterans. Comptroller Dodaro agreed to this request. (4/21/2020) 

• Secretary visited the Washington DC hospital today to thank staff and visit veterans. (4/21/2020) 

• Responding to numerous requests for help from various states, VA has deployed more than 150 

nurses and nursing aides to nearly 20 non-VA nursing homes in nine states while accepting more 

than 40 non-Veteran residents in department-run nursing homes. (4/21/2020) 

• Under Secretary of Memorial Affairs Randy Reeves hosted a phone call with State Leaders to discuss 

issues regarding our National Cemeteries during COVID-19 (4/21/2020) 

• VA Issued the following press releases today: (4/21/2020) 

o Timeline on how VA prepared for COVID-19 outbreak and continues to keep Veterans safe 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5427  

o VA researchers to study COVID-19 in aging Veterans with dementia 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5428  

• Under Secretary for Benefits, Paul Lawrence, hosted a Tele-townhall for Veterans in Florida, focused 

on COVID-19 response and VBA Program updates, reaching 33,990 participants. (4/21/2020) 

• VA has seen significant Call Traffic from 3/23/2020 — 4/20/2020 to MyVA 311 on COVID related 

matters (4/21/2020) 

o Total COVID-19 Calls: 6,333 

o Total COVID-19 calls Resolved: 4,556 (72% resolution rate) 

o Total Covid-19 calls escalated to Clinical Center for Action: 1,777 

• SECVA hosted a teleconference with the Veteran Service Organizations along with VBA Under 

Secretary Paul Lawrence and VHA Executive in Charge Richard Stone (4/22/2020) 

• SECVA hosted a teleconference with the Baltimore Veteran Treatment Court staff to include their 
Public Defender, District Attorney, veteran mentors and student attorneys. (4/22/2020) 

• Provided notices to the field to remind all employees of the services that the Employee Assistance 
Program (EAP) offers to them and their families during the COVID-19 pandemic (guidance was pre-

cleared through OMB/OPM). (4/22/2020) 

• Provided guidance of required steps for expediting onboarding for new VA hires. Steps have been 

streamlined to meet urgent staffing needs created by COVID-19 (guidance was pre-cleared through 

OMB/OPM). (4/22/2020) 

• Under Secretary for Benefits Paul Lawrence hosted a Tele-townhall for Veterans in Colorado on 

Tuesday, April 21, focused on COVID-19 response and VBA Program updates, reaching 15,400 

participants. (4/22/2020) 

• Veteran's Health Administration CFO and VA budget staff briefed House and Senate Appropriations 

staffers on VHA's CARES Act Supplemental Funding supporting the VA Homelessness Program. 
(4/22/2020) 

o Discussed efforts to date for allocating, executing, and tracking $300 million for 

homeless Veteran and family member support services. 

o VHA shared COVID-19 related challenges impacting the VA Homelessness Program, 

including reductions in voucher issuance and move-ins, discontinuing outreach to 

prisons, etc., and the unknowns related to potential COVID-19 demand/response 

changes (e.g. shifting hotspots). 



• Sec. Wilkie hosted his weekly phone call with Chairman Jerry Moran and Ranking Member Jon 

Tester of the Senate Veterans Affairs Committee (4/23/2020) 

• Sec. Wilkie hosted his weekly phone call with Chairman Mark Takano and Ranking Member Phil Roe 

of the House Veterans Affairs Committee (4/23/2020) 

• Total VA email messages sent from January 24, 2020 with reference to COVID-19 and/or Coronavirus 

in either the subject line or body content up to today: 180,183,128 (increase of 17.9m since last 

report) (4/23/2020) 

• VA email percentage directly related to COVID-19 Outreach is 180,183,128/362,523,574 or 49.7%. 

(up from 48.7%) (4/23/2020) 

• VA has placed over 3,700 TV spots and 700 radio spots with ads featuring Sec. Wilkie and VHA EIC 

Stone asking healthcare workers to come help VA during COVID (4/23/2020) 

• VA Office of Intergovernmental Affairs has already reached out to 250 State Leaders to discuss 

topics such as support for states, updates or support on State Veterans homes, etc. (4/23/2020) 

• The Secretary signed a Delegation of Authority (April 23) that allows VA Under Secretaries, Assistant 

Secretaries and Other Key Officials at equivalent level of authority, the authority to exclude an 

employee, who is a health care provider or emergency responder, from application of the 

Emergency Paid Sick Leave Act, Division E and the Emergency Family and Medical Leave Expansion 

Act Division C of the Families First Coronavirus Response Act (FFCRA). Accompanying guidance (that 

was vetted by OMB) was issued to the field as well via a Chief Human Capital Officer Bulletin. 

(4/23/2020) 

• VA launched a COVID-19 chatbot on VA.gov this week. The chatbot helps answer veterans' 

questions about COVID-19 and direct them to available VA resources (4/23/2020) 

• To date VA has received 6 National Grievances, 30 RFIs, 3 letters demanding policy changes, we are 

aware of 15 OSHA complaints and have received numerous demands to bargain from our 4 national 
unions including AFGE, NFEE, NAGE, and NNU. (4/23/2020) 

• The Strategic Acquisition Center awarded a purchase order for 5 million, 3-ply disposable medical 

masks (non-N95) valued at $2.8M. The contract was signed on April 22, 2020. (4/23/2020) 

• VA contract vendors reported a cumulative total of 131,905 unique Veterans whose contract 
examinations have been impacted by the pandemic. (4/24/2020) 

• 218,520 disability examinations are pending, including those being held for in-person exams. 

• OIT has enabled 29 sites (increase of two new sites since yesterday) with tele-ICU capabilities to 

move devices from room to room (4/24/2020) 

o OIT will begin work in Pittsburgh today 

• VA has 118 virtual hearings scheduled for the week of April 20. To date the Board of Veterans 

Appeals have successfully completed 620 virtual hearings. The Board has signed 58,738 decisions 
this year, continuing to keep strong production during the pandemic. (4/24/2020) 

• National Cemetery Update: (4/24/2020) 

o As of 4/23/2020 - 766 (+44 from yesterday) COVID-19 Interments have taken place or are 

scheduled at VA National Cemeteries (581 completed; 185 pending). 

o 248 internments were completed this week alone at Calverton National Cemetery, which is 
located outside the New York City epicenter. The average for each week is typically 100. 
There are already 226 internments scheduled for next week 

o Since March 5 — 2,696 families have rescheduled services due to COVID-19 concerns. 

• Veterans Health Administration and Office of Information and Technology SMEs briefed House and 

Senate Appropriations staff on the use and expansion of Telehealth capabilities in response to 
COVID-19 (4/25/2020) 



• DOD approved MilAir transport to send nurses from Maine and Washington State to New York City. 

The mission is underway. (4/26/2020) 

• VA is sending is sending at least 1 NP and 1 Nurse to the IHS Shiprock Clinic to assist with the Navajo 
COVID-19 crisis. (4/26/2020) 

• Two union protests occurred in recent days at Atlanta and at VA's Bay Pines VA Medical Centers. 
Both were in regard to the union's claims of alleged PPE shortage (4/26/2020) 

• VA has an increased need for Oxygen concentrators and portable ventilators. FEMA is being 

prioritized over VA and these are becoming increasingly hard to obtain. Update: VA began 

discussions with manufacturers regarding these items today. The issue is that the vendors received 

10 months' worth of demand in three weeks and it has depleted current inventory. Vendors have 

increased product lines and estimate mid-May before supply availability. (4/23/2020) 

• VA may now utilize the contract HHS funded through DLA to receive N95 mask decontamination and 
transportation services from Battelle without reimbursing HHS (no cost to supplemental funding). 

(4/24/2020) 

• VA issued the following press releases (4/27/2020) 

o VA health app now available to Veterans across all mobile and web 

platforms https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5430  

o VA hiring jumps 37% in response to COVID-19 

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5429  

• VHA CFO briefed House and Senate Appropriations staff on the $150 million for State Home 

Construction Grants and $606 million for Medical Facilities including Non-Recurring Maintenance, as 

well as, the provision that allows VHA to provide PPE to State Homes in response to COVID-19. 
(4/27/2020) 

• VA has completed all 30 top priority sites ahead of schedule to allow Tele-ICU Devices Plug-in: 
Phoenix, Brooklyn, Manhattan, New Orleans, Fresno, Tampa, San Francisco, West Palm Beach, San 

Diego, Miami, Puget Sound, Bronx, Denver, Boston, New Jersey, Orlando, Albany, N. California, Palo 

Alto, Syracuse, Loma Linda, Western NY, Dublin (Ga.), North Florida, Shreveport, Northport, Long 

Beach, Bay Pines, Houston and Pittsburgh HCS (4/27/2020) 

• SECVA signed a delegation of authority VA Under Secretaries, Assistant Secretaries and Other Key 

Officials, the authority to waive certain limitations on pay for work done in support of the response 

to the COVID-19 public health emergency. The following pay limits are listed in the guidance as 

covered: basic pay, nurse executive and pharmacist executive special pay, aggregate pay, annual 

pay, premium pay, and incentives and awards. (4/27/2020) 

• The Indianapolis VA Medical Center has received a notice of OSHA investigation regarding a patient 

death — this was accompanied by requests of 1,080 pages of documentation and various requests 
for other information. VA is receiving a growing number of notifications of investigation, most of 
these are driven by requests to OSHA from various VA affiliated labor unions. (4/28/2020) 

• Sec. Wilkie had his weekly call with House Veterans Affairs Committee Chairman Mark Takano and 

Ranking Member Phil Roe (4/28/2020) 

• Veterans Health Administration SMEs are briefing House Veterans Affairs Committee staff on VA's 

support of State Veterans Homes across the country during COVID-19. (4/28/2020) 

• VA Office of Intergovernmental Affairs and SMEs from VA's office of mental health held a briefing 
call with State and Local leaders including State Veterans Affairs Directors, County Veterans Service 

Officers, etc. on VA's efforts to serve Veterans with mental health issues during COVID-19. 

(4/28/2020) 





Employees and Contractors COVID-19 Confirmed Positives 
as of 29 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
A/S0 Location Facility Total Change 
HRA Houston, TX HRA/ORM 1 

 

HRA Martinsburg, WV HRA/OSP 1 

 

HRA Salt Lake City, UT HRA/ORM* 1 

 

HRA Washington, DC 
HRA/MPA (1) 
HRA/OSP(1) 

2 

 

0E1 Washington, DC VACO 2 

 

OGC Las Vegas, NV Pacific District at VAMC 1 

 

DIG Los Angeles, CA DIG 1 

 

OIT Chicago, IL ITOPS-Edward Hines, Jr VAMC 2 

 

OIT Columbia, SC ITOPS-Wm. Jennings VAMC 1 

 

OIT Gainesville, FL Malcolm Randall VAMC 1 

 

OIT New Orleans, LA ITOPS -New Orleans 1 

 

OIT New York City, NY ITOPS-Bronx 2 

 

OIT Washington, DC 
VACO — OIT/EPM0 (1) 
VACO — OIT/ITRM (1) 
VACO — AMO (1) 

3 

 

OALC Washington, DC OALC/VACO Contractor 1 

 

OM Washington, DC VACO — OM 1 

 

VBA Atlanta, GA Atlanta RO 3 

 

VBA Buffalo, NY Buffalo RO 1 

 

VBA Cleveland, OH Cleveland RO 1 

 

VBA Denver, CO Denver RO 1 

 

VBA Detroit, MI Detroit RO 5 

 

VBA Nashville, TN VBA Central Office* 1 

 

VBA New York City, NY New York RO 2 

 

VBA Newark, NJ Newark RO 1 

 

VBA Philadelphia, PA 
Philadelphia RO (4) 
VBA Central Office! Insurance Service 
(1) 

5 

 

VBA Providence, RI Providence RO 2 

 

VBA Salt Lake City, UT Salt Lake City RO 1 

 

VBA San Diego, CA San Diego RO 1 

 

VBA St. Louis, MO St. Louis RO 3 

 

VBA St. Petersburg, FL St. Petersburg RO 1 

 

VEO Salt Lake City, UT White House Veterans Line 3 +1 
VEO Shepherdstown, WV White House Veterans Line 1 

 

VHA Albany, NY Albany Stratton VAMC 13 +1 
VHA Albuquerque, NM New Mexico HCS 1 

 

VHA Alexandria, LA Alexandria HCS 5 

 

VHA Amarillo, TX Thomas E Creek VAMC 1 

 

VHA Ann Arbor, MI Ann Arbor HCS 44 +3 
VHA Asheville, NC Charles George VAMC 5 

 

VHA Atlanta, GA Atlanta HCS 25 +1 
VHA Augusta, GA Augusta VAMC 5 -6 



Employees and Contractors COVID-19 Confirmed Positives 
as of 29 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Aurora, CO Rocky Mountain Regional VAMC 25 -1 
VHA Baltimore, MD Baltimore VAMC 16 +1 
VHA Bath, NY Bath VAMC 3 

 

VHA Battle Creek, MI Battle Creek VAMC 10 +1 
VHA Bay Pines, FL CW Bill Young VAMC 5 

 

VHA Bedford, MA Edith Nourse Rogers Memorial VAMC 69 +8 
VHA Biloxi, MS Gulf Coast HCS 9 +1 
VHA Birmingham, AL Birmingham VAMC 6 +1 
VHA Boise, ID Boise VAMC 6 

 

VHA Boston, MA Jamaica Plain VAMC 100 

 

VHA Buffalo, NY Buffalo VAMC 15 

 

VHA Butler, PA Butler HCS 6 

 

VHA Charleston, SC Ralph H. Johnson VAMC 1 -1 
VHA Cheyenne, WY Cheyenne VAMC 2 +1 

VHA Chicago, IL 
Jesse Brown VAMC (17)(nc) 
Capt James A. Lovell VAMC (6)(nc) 
Edward Hines Jr VAMC (20)(+2) 

43 +2 

VHA Chillicothe, OH Chillicothe VAMC 3 +2 
VHA Cincinnati, OH Cincinnati VAMC 24 +5 
VHA Cleveland, OH Cleveland VAMC 23 

 

VHA Coatesville, PA Coatesville VAMC 1 

 

VHA Columbia, SC Wm. Jennings Bryan Dorn VAMC 26 

 

VHA Columbus, OH 
Chalmers P. Wylie VA Ambulatory Care 
Center 

7 -4 

VHA Dallas, TX Dallas VAMC 48 +1 
VHA Danville, IL Danville VAMC 1 

 

VHA Dayton, OH Dayton VAMC 19 

 

VHA Des Moines, IA VA Central Iowa Health Care System 2 

 

VHA Detroit, MI John D. Dingell VAMC 31 +2 
VHA Dublin, GA Carl Vinson VAMC 4 +1 
VHA Durham, NC Durham VA Health Care System 10 

 

VHA East Orange, NJ New Jersey HCS 145 +12 
VHA El Paso, TX El Paso HCS 2 -1 
VHA Erie, PA Erie VAMC 1 

 

VHA Fayetteville, AR Fayetteville VAMC 1 

 

VHA Fayetteville, NC 
Fayetteville VA Coastal Health Care 
System 

3 

 

VHA Fort Meade, SD Black Hills HCS 1 

 

VHA Fresno, CA Central California HCS 2 

 

VHA Gainesville, FL Malcom Randall VA Medical Center 24 

 

VHA Hampton, VA Hampton VAMC 18 

 

VHA Houston, TX Michael E. DeBakey VAMC 18 +1 
VHA Indianapolis, IN Richard L. Roudebush VAMC 78 +2 
VHA Iowa City, IA Iowa City HCS 2 -1 



Employees and Contractors COVID-19 Confirmed Positives 
as of 29 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Jackson, MS G.V. Sonny Montgomery VAMC 30 +3 
VHA Kansas City, MO Kansas City VAMC 5 

 

VHA Las Vegas, NV Southern Nevada HCA 23 -1 
VHA Lebanon, PA Lebanon VAMC 19 

 

VHA Lexington, KY 
Lexington VAMC - Franklin R. Sousley 
Campus 

2 +1 

VHA Little Rock, AR Central Arkansas Health Care System 19 

 

VHA Loma Linda, CA Loma Linda HCS 10 

 

VHA Long Beach, CA Long Beach HCS 12 

 

VHA Los Angeles, CA 
Greater Los Angeles Health Care 
System 

22 

 

VHA Louisville, KY Robley Rex VAMC 7 

 

VHA Manchester, NH Manchester VAMC 3 

 

VHA Marion, IL Marion VAMC 1 

 

VHA Martinsburg, WV Martinsburg VAMC 11 

 

VHA Mather, CA Sacramento VAMC 1 

 

VHA Memphis, TN Memphis VAMC 2 -6 
VHA Miami, FL Miami VA HCS 30 -7 
VHA Milwaukee, WI Milwaukee VAMC 5 

 

VHA Minneapolis, MN Minneapolis HCS 9 -3 

VHA Montgomery, AL 
Central Alabama Veterans Health Care 
System (CAVHCS)- West Campus 

6 

 

VHA Montrose, NY Hudson Valley HCS 32 -5 
VHA Nashville, TN Tennessee Valley HCS 6 +2 
VHA New Orleans, LA New Orleans VAMC 162 +1 

VHA New York City, NY 

James J. Peters VAMC (160)(nc) 
NY Harbor HCS — Manhattan Campus 
(111)(+5) 
Northport VAMC (99)(+4) 

370 +9 

VHA Northampton, MA Central Western Massachusetts HCS 16 

 

VHA Oklahoma City, OK Oklahoma City HCS 3 -4 
VHA Omaha, NE Nebraska Iowa HCS 9 +2 
VHA Orlando, FL Orlando VA HCS 27 

 

VHA Palo Alto, CA Palo Alto VAMC 6 

 

VHA Philadelphia, PA Corporal Michael J. Crescenz VAMC 73 +10 
VHA Phoenix, AZ Phoenix Health Care System 3 

 

VHA Pittsburgh, PA 
Pittsburgh VA Medical Center-University 
Drive 

18 +1 

VHA Prescott, AZ 
Northern Arizona VA Health Care 
System 

2 

 

VHA Providence, RI Providence VAMC 15 

 

VHA Reno, NV VA Sierra Nevada Health Care System 27 

 

VHA Richmond, VA Hunter Holmes McGuire VAMC 29 +2 
VHA Roseburg, OR Roseburg Health Care System 4 

 

VHA Saginaw, MI Aleda E. Lutz VAMC 7 +3 



Employees and Contractors COVID-19 Confirmed Positives 
as of 29 Apr 2020, 1200 ET 

Source: Administration! Staff Offices, VHA Health Operations Center 
VHA Salem, VA Salem VAMC 1 

 

VHA Salisbury, NC W. G. (Bill) Hefner VA Medical Center 5 

 

VHA Salt Lake City, UT Salt Lake City VAMC 1 

 

VHA San Antonio, TX Audie L. Murphy VAMC 14 

 

VHA San Diego, CA San Diego VAMC 18 -2 
VHA San Francisco, CA San Francisco Health Care System 11 

 

VHA San Juan, PR San Juan VAMC 26 +23 
VHA Seattle, WA Puget Sound Health Care System 5 +1 
VHA Shreveport, LA Overton Brooks VA Medical Center 39 

 

VHA Sioux Falls, SD 
Royal C. Johnson Veterans Memorial 
Hospital 

1 

 

VHA Spokane, WA Mann-Grandstaff VAMC 0 -1 
VHA St. Louis, MO St Louis HCS 30 +1 
VHA Syracuse, NY Syracuse VAMC 6 

 

VHA Tampa, FL Tampa VAMC 6 

 

VHA Temple, TX Olin E. Teague VAMC 2 

 

VHA Tomah, WI Tomah VAMC 2 

 

VHA Topeka, KS Eastern Kansas Health Care System 5 +2 
VHA Tucson, AZ Tucson VAMC 5 +3 

VHA Walla Walla, WA 
Jonathan M. Wainwright Memorial 
VAMC 

2 

 

VHA Washington, DC Washington DC VAMC 62 +6 

VHA West Haven, CT West Haven VAMC 30 

 

VHA West Palm Beach, FL West Palm Beach VA Medical Center 5 

  

White River Junction,
VHA  

VT 
White River Junction VAMC 4 

 

VHA Wilkes-Barre, PA Wilkes-Barre VAMC 4 +1 
VHA Wilmington, DE Wilmington VAMC 8 

   

Total: 2,280 (+75) 

Red numbers indicate recovered cases / employees returning to duty. 

* Geographically separated employees 
VBA Employees assigned to VBA Central Office. 
HRA Employee works for HRA/ORM but lives in Salt Lake City, UT 
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Veteran Cases 

Veteran Status by 

Location Total 

VA 

Outpatient 

VA 

Inpatient, 

ICU 

VA 

Inpatient, 

CLC 

VA 

Inpatient, 

Acute Deceased Convalescent 

Total 6780 1462 152 55 353 488 4270 

(402) Tagus ME 10 5 

   

1 4 

(405) White River Junction 

VT 7 4 

   

1 2 

(436) Montana HCS (Fort 

Harrison MT) 6 5 

    

1 

(437) Fargo, ND 5 3 

   

1 1 

(438) Sioux Falls SD 14 9 

    

5 

(442) Cheyenne WY 9 2 

    

7 

(459) VA Pacific Islands 

HCS (Honolulu HI) 6 3 

    

3 

(460) Wilmington DE 49 25 1 

 

2 1 20 

(463) Alaska VAHSRO 

(Anchorage AK) 6 1 

    

5 

(501) New Mexico HCS 

(Albuquerque NM) 13 1 

  

1 1 10 

(502) Alexandria, LA 8 

 

1 

 

1 

 

6 

(503) Altoona, PA 5 5 

     

(504) Amarillo HCS 

(Amarillo TX) 4 3 

    

1 

(506) Ann Arbor, MI 78 16 3 

 

4 7 48 

(508) Atlanta, GA 154 45 2 

 

11 8 88 

(509) Augusta, GA 23 3 

  

2 1 17 

(512) Maryland HCS 

(Baltimore MD) 34 18 3 

 

3 

 

10 

(515) Battle Creek, MI 9 3 

    

6 

(516) Bay Pines,FL 20 4 2 

 

1 

 

13 

(518) Bedford,MA 100 17 

 

13 1 16 53 

(519) West Texas HCS (Big 

Spring TX) 3 3 

     

(520) Biloxi, MS 3 1 

   

1 1 

(521) Birmingham, AL 18 7 1 

 

3 3 4 

(523) Boston HCS (Boston) 185 1 42 6 1 23 16 97 

(526) Bronx, NY 

1 

399 56 7 1 3 50 282 

(528) Upstate New York 

HCS 151 58 5 

 

9 12 67 

1 
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(529) Butler, PA 9 3 

    

6 

(531) Boise,ID 6 2 

   

1 3 

(534) Charleston, SC 4 2 

    

2 

(537) Chicago (Westside), 

IL 212 40 3 

 

10 14 145 

(538) Chillicothe, OH 4 1 

    

3 

(539) Cincinnati, OH 37 6 1 

  

1 29 

(540) Clarksburg, WV 2 

     

2 

(541) Cleveland, OH 141 46 2 7 20 2 64 

(542) Coatesville, PA 13 7 

 

2 

  

4 

(544) Columbia, SC 91 10 3 

  

3 75 

(546) Miami, FL 86 19 2 

 

4 5 56 

(548) West Palm Beach, FL 34 2 2 

 

3 2 25 

(549) North Texas HCS 

(Dallas TX) 36 9 

  

6 3 18 

(550) IIliana HCS (Danville 

IL) 1 

     

1 

(552) Dayton, OH 10 1 

    

9 

(553) Detroit, MI 164 31 3 

 

5 21 104 

(554) Eastern Colorado 

HCS (Denver CO) 156 33 2 

 

4 3 114 

(556) North Chicago, IL 178 56 

  

9 1 112 

(557) Dublin, GA 12 1 

 

1 1 

 

9 

(558) Durham, NC 31 8 1 

   

22 

(561) New Jersey HCS (East 

Orange) 442 114 9 

 

18 45 256 

(562) Erie, PA 5 2 

    

3 

(564) Fayetteville, AR 2 

    

1 1 

(565) Fayetteville, NC 25 9 

  

1 

 

15 

(568) Black Hills HCS (Fort 

Meade SD) 1 

     

1 

(570) Central California 

HCS (Fresno CA) 6 1 1 

   

4 

(573) N. Florida/S. Georgia 

HCS (Gainesville FL) 25 5 

  

3 

 

17 

(575) Grand Junction, CO 1 

     

1 

(578) Hines, IL 70 20 1 

 

6 7 36 

(580) Houston, TX 27 2 2 

 

2 4 17 

(581) Huntington, WV 4 1 

   

1 2 

(583) Indianapolis, IN 160 26 7 

 

7 18 102 

(586) Jackson, MS 12 3 

  

3 

 

6 

(589) VA Heartland West 

(Kansas City MO) 65 6 3 

 

2 3 51 

(590) Hampton, VA 47 3 2 

 

5 1 36 

2 
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(593) Southern Nevada 

HCS (Las Vegas NV) 35 3 1 

 

1 1 29 

(595) Lebanon, PA 43 16 

  

1 1 25 

(596) Lexington, KY 6 1 1 

   

4 

(598) Central Arkansas HCS 

(Little Rock AR) 21 2 2 

  

2 15 

(600) Long Beach HCS 

(Long Beach CA) 63 15 1 

 

9 2 36 

(603) Louisville, KY 45 10 4 

  

3 28 

(605) Loma Linda, CA 29 11 2 

   

16 

(607) Madison, WI 8 

    

2 6 

(608) Manchester, NH 1 1 

     

(610) Northern Indiana 

HCS (Marion, IN) 11 3 

  

1 2 5 

(612) Northern California 

HCS (Martinez CA) 23 

   

1 3 19 

(613) Martinsburg, WV 25 9 2 3 1 

 

10 

(614) Memphis, TN 20 3 

  

5 

 

12 

(618) Minneapolis, MN 54 22 2 

 

4 7 19 

(619) Central Alabama HCS 

(Montgomery AL) 11 2 

  

2 

 

7 

(620) Hudson Valley HCS 

(Castle Point, Montrose) 125 15 

  

3 6 101 

(621) Mountain Home, TN 10 

     

10 

(623) Muskogee, OK 18 3 1 

  

1 13 

(626) Tennessee Valley 

HCS (Nashville TN) 38 5 

  

1 3 29 

(629) New Orleans, LA 473 19 4 

 

10 34 406 

(630) New York HHS 

(Brooklyn) 468 67 10 1 30 60 300 

(631) Northampton, MA 27 5 

    

22 

(632) Northport, NY 143 15 3 2 5 16 102 

(635) Oklahoma City, OK 18 3 2 

 

5 1 7 

(636) Central Plains HCS 

(Omaha NE) 70 33 2 

 

6 4 25 

(637) Asheville, NC 4 2 

   

1 1 

(640) Palo Alto HCS (Palo 

Alto CA) 31 2 1 

 

4 3 21 

(642) Philadelphia, PA 216 87 8 

 

6 9 106 

(644) Phoenix, AZ 36 17 3 

  

2 14 

(646) Pittsburgh HCS 

(Pittsburgh PA) 26 6 

  

1 2 17 

(648) Portland, OR 10 1 2 

 

1 2 4 

(649) Northern Arizona 

HCS (Prescott AZ) 8 

     

8 

3 
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(650) Providence, RI 23 9 1 

  

3 10 

(652) Richmond, VA 61 9 1 

 

2 5 44 

(653) Roseburg HCS 

(Roseburg OR) 3 

     

3 

(654) Sierra Nevada HCS 

(Reno NV) 11 4 

   

2 5 

(655) Saginaw, MI 12 5 

 

1 

  

6 

(656) St. Cloud, MN 4 4 

     

(657) VA Heartland East 

(Saint Louis MO) 74 11 

 

1 9 5 48 

(658) Salem, VA 4 2 

    

2 

(659) Salisbury, NC 41 19 1 

  

1 20 

(660) Salt Lake City HCS 

(Salt Lake City UT) 16 3 

  

1 

 

12 

(662) San Francisco, CA 12 4 

   

2 6 

(663) Puget Sound HCS 

(Seattle WA) 55 6 3 

 

4 

 

42 

(664) San Diego HCS (San 

Diego CA) 36 9 1 

 

1 

 

25 

(667) Shreveport, LA 53 13 

  

7 6 27 

(668) Spokane, WA 27 1 

 

19 

  

7 

(671) South Texas HCS (San 

Antonio TX) 42 11 5 

 

2 3 21 

(672) San Juan, PR 52 2 2 

 

1 

 

47 

(673) Tampa, FL 15 3 1 

  

3 8 

(674) Central Texas HCS 

(Temple TX) 20 6 2 

   

12 

(675) Orlando, FL 60 11 

  

2 1 46 

(676) Tomah, WI 2 

     

2 

(678) Southern Arizona 

HCS (Tucson AZ) 24 4 

  

5 2 13 

(679) Tuscaloosa, AL 4 1 

    

3 

(687) Walla Walla, WA 1 

     

1 

(688) Washington DC 195 51 2 

 

14 17 111 

(689) Connecticut HCS 

(Westhaven) 178 41 5 1 15 3 113 

(691) Greater Los Angeles 

HCS (Los Angeles CA) 67 4 2 2 11 7 41 

(693) Wilkes-Barre, PA 49 24 

   

2 23 

(695) Milwaukee, WI 68 10 

  

9 4 45 

(740) Texas Valley Coastal 

Bend HCS (Harlingen TX) 3 3 

     

(756) El Paso, TX 10 5 

    

5 

(757) Columbus, OH 4 1 

    

3 

4 
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