This map covers ten life stages any Veteran may encounter, from Not all Veterans are the same and there is no “one” veteran. There are, Life events impact individual goals and change priorities. Events like
j 0 U R N E Ys 0 F pre-service to end of life. These life stages are organized in three however, a broad set of shared moments many Veterans will encounter marriage, divorce, widowhood, birth of a child, obtaining a new degree,
phases in which Veterans’ goals and aspirations are distinctly different. and live through. Different Veteran personas will experience and navigate loss of housing, empty nesting, major illness and so on have profound
Each life stage lists out moments Veterans typically experience and these moments in varied and disparate ways. Using this journey as a effects on people’s priorities and how they approach their lives—
associated VA services, and calls out key “moments that matter” which guide to organize and align around, VA can plan for and design better as well as how they interact and perceive services. These events are
may have significant impact on Veterans’ experiences. experiences for Veterans. unpredictable and may happen at any point across this journey.
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1. Attending to health needs
@) Taking care of my family

@ Saving for my retirement

@ Finding a place to live @ Maintaining my health @) Engaging VA to access henefits @ Participating in meaningful activities Developed by the VA Veterans Experience Team.

and services For more information contact Sarah Brooks,
Director, Insight + Design. Sarah.Brooks@va.gov
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