Department of Veterans Affairs VHA NOTICE 2015-06
Veterans Health Administration
Washington, DC 20420 March 26, 2015

RESCISSION OF VHA DIRECTIVE 2012-011
PRIMARY CARE STANDARDS

1. By direction of the Under Secretary for Health, Veterans Health Administration (VHA)
Directive 2012-011, Primary Care Standards, dated April 11, 2012, is rescinded.

2. The Patient Aligned Care Team (PACT) is the new standard of care for the delivery of
primary care in VHA. VHA Handbook 1101.10, Patient Aligned Care Team (PACT) Handbook,
dated February 5, 2014, establishes the procedures for the administration of PACTSs in Primary
Care Services. The publication of VHA Handbook 1101.10 replaces and rescinds VHA
Directive 2012-011.

3. All inquiries concerning this action should be addressed to Primary Care Services (10P4F) at
202-461-4158 or VHA10P4FStaff@va.gov.

4. This VHA Notice will be archived as of March 31, 2019. However, the information will
remain in effect.

Carolyn M. Clancy, MD
Interim Under Secretary for Health

DISTRIBUTION: Emailed to the VHA Publications Distribution List on 03/30/2015.
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