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VHA NOTICE 2016-39 
 

September 28, 2016 

RESCISSION OF VHA DIRECTIVE 2005-039, REFUND OVERSIGHT POLICY 

1. By direction of the Under Secretary for Health, Veterans Health Administration 
(VHA) Directive 2005-039, Refund Oversight Policy, dated September 8, 2005, is 
rescinded. 

2. This directive was scheduled to expire on September 30, 2010.  To enhance 
automated performance management solutions and decrease reliance on self-reported 
data, CBI discontinued its National Refund Oversight Program, effective October 1, 2010 
per Deputy Under Secretary for Health for Operations and Management Memorandum, 
dated October 7, 2010. 

3. All inquiries concerning this action should be addressed to the Office of Compliance 
and Business Integrity (10E1A) at VHA10E1AActionGroup@va.gov. 

4. This VHA Notice will be archived as of September 30, 2017.  However, the 
rescission information will remain in effect. 

 David J. Shulkin, M.D. 
 Under Secretary for Health 

DISTRIBUTION:  Emailed to the VHA Publications Distribution List on 10/04/2016. 
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